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VIA ELECTRONIC FILING 

Linda C. Bridwell, PE 
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
Frankfort, Kentucky 40601-8294 

May 6, 2026 

Re: Michael Wayne Marnhout vs. Louisville Gas and Electric Company 
CN 2026-00079 

Dear Ms. Bridwell: 

Please find attached and accept for filing Louisville Gas and Electric Company’s ("LG&E") notice of 
satisfaction and motion to dismiss in the above-referenced case.  LG&E is also seeking a remand of 
the data responses the Commission issued in its May 5, 2026 Order. 

Please contact me if you have any questions concerning this filing. 

Sincerely,  

Michael E. Hornung 

Michael E. Hornung 
Manager, Pricing/Tariffs 
State Regulation and Rates 
T 502-627-4671  
Mike.hornung@lge-ku.com 
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CASE NO. 2026-00079 

NOTICE OF SATISFACTION AND MOTION TO DISMISS OF 
LOUISVILLE GAS AND ELECTRIC COMPANY 

Louisville Gas and Electric Company (“LG&E”), by counsel, respectfully asks the 

Kentucky Public Service Commission (“Commission”) to dismiss with prejudice the Complaint 

of Michael Wayne Marnhout (“Complainant”) because LG&E has fully satisfied the Complaint.  

Due to a technical issue with the Complainant’s AMI meter, automated readings of his gas 

consumption were not being reported to LG&E’s systems for purposes of billing from March 2025 

to November 2025.  Upon a manual investigation of the meter in November 2025, LG&E was able 

to obtain a reading of the index of the meter and determined that the Complainant was not billed 

for 3,271 ccf of gas amounting to an underpayment of approximately $3,628.62.   

   Beginning in December 2025, the Complainant’s account was corrected and he agreed to 

an installment plan to pay his outstanding balance requiring the Complainant to make twelve 

monthly installment payments at zero percent interest. The Complainant was enrolled in autopay 

at the time but then cancelled his autopay enrollment on January 2, 2026.  Complainant did not 

pay his next bill, which was due on January 14, 2026. This triggered a default of the installment 

plan resulting in the full amount becoming due and owing, consistent with the installment plan’s 
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terms.  Subsequently, the Complainant re-enrolled in autopay on January 31, 2026 and in February 

2026, the full balance due for the entire uncollected amount related to the Complainant’s 2025 

unbilled gas usage plus current charges was paid through autopay.  Complainant filed this 

Complaint stating that the payment of the full amount he owed at one time caused him significant 

hardship.        

LG&E’s Customer Commitment department has spoken with Complainant.  The 

Complainant understands that he defaulted on his prior installment plan when he missed his regular 

monthly payment due in January 2026.  Nonetheless, LG&E has agreed to enter into a new twelve-

month installment plan with the Complainant and to refund the payment Complainant is disputing.  

Complainant has re-enrolled in autopay and Customer Commitment has expressed the importance 

of ensuring that payments are made in order to maintain the installment plan.  As of May 6, 2026 

Complainant has received his refund of the disputed payment and has set up his new installment 

plan.     

Complainant has indicated to LG&E that he is satisfied with this result and agrees that 

dismissal of the Complaint is appropriate.    

WHEREFORE, for all of the reasons set forth above, Louisville Gas and Electric 

Company respectfully asks the Commission to dismiss the Complaint with prejudice as fully 

satisfied, remand its Order dated May 5, 2026, and remove the case from the docket.   

 

   

 

 

 



 3 

Respectfully submitted, 
 

 
________________________ 
Sara V. Judd      
Senior Counsel  
Christopher C. Tieke      
Counsel  
 
PPL Services Corporation 
2701 Eastpoint Parkway 
Louisville, Kentucky 40223 
Telephone: (502) 627-4850  
svjudd@pplweb.com 
cctieke@pplweb.com  
 

Counsel for Defendant, 
Louisville Gas and Electric Company 

 

Certificate of Service 

In accordance with the Commission’ s Order of July 22, 2021 in Case No. 2020-00085 
(Electronic Emergency Docket Related to the Novel Coronavirus COVID-19), this is to certify 
that the electronic filing has been transmitted to the Commission on May 6, 2026; and that a copy 
of this filing has been sent via U.S. Mail to Michael Wayne Marnhout, 4010 Woodstone Way, 
Louisville, Kentucky 40241.  

      
  
Counsel for Defendant, 
Louisville Gas and Electric Company 
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