COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
KATHLEEN FLETCHER COLLINS
COMPLAINANT
CASE NO.
V. 2026-00060

MARTIN COUNTY WATER DISTRICT
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DEFENDANT

RESPONSE TO COMMISSION STAFF’S FIRST REQUEST
FOR INFORMATION TO MARTIN COUNTY WATER DISTRICT
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Martin County Water District, by and through counsel, and for its Response to

Commission Staff’s First Request for Information states as follows:

1. Explain when the service lines that are the subject of this complaint were installed on the

subject property.

RESPONSE: This Defendant is unsure when the service line were installed at3362 Blacklog

Road. The account at 3362 Blacklog Road was originally in the name of Brenda Smith, mother

of Complainant. The billing system has a begin date of 12-10-06. Defendant is unsure if this date

is the actual begin date or when the District actually converted from hand copying to a billing

system.

Defendant also does not have definite information on a tap install date. Badger Meter

ID I (1982 model) was last read 04-20-2011, has been estimated since. Attached is a

service order from 10-23-2018 stating that customer will not pay until someone takes care of

meter, staff noted meter was covered. Service order on 12-5-2018 contained staff notes that



meter has been covered for years and customer will not pay and we could not pull until meter
was uncovered. Defendant also checked drawing records, and we believe that the tap was
installed prior to the drawings which are from 1994. See drawing record attached.

2. Explain why there was not a meter installed with the original installation of the service line.
RESPONSE: Defendant believes that there was a meter in place when Complainant’s parents
owned the property. Defendant does not know when or how the meter was covered up or buried.
3. Explain how Martin District determines the bill for the residence without a meter installed.
RESPONSE: The bill is estimated at a base rate minimum bill each month.

4. Provide any agreements between owners of the subject property and Martin District
concerning water service to the subject residence.

RESPONSE: Defendant does not have any agreements on file for the property with
Complainant, and she has not provided any agreements. She has persistently refused to sign an

easement or other agreement to allow Defendant on the property.

Respectfully submitted,
KINKEAD & STILZ, PLLC

/s/ Dustin C. Haley

Dustin C. Haley

1505 Carter Avenue,

P.O. Box 2008

Ashland, KY 41105-2008
dhaley@ksattorneys.com

Telephone (606) 329-1919

COUNSEL FOR MARTIN COUNTY
WATER DISTRICT
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