


For example, standing water remains a recurring issue in streets and low-lying areas after
rainfall. Additionally, there are still occasions when sewage odors are noticeable throughout
the neighborhood. These ongoing concerns raise questions about whether customers are
receiving service improvements that justify additional rate increases.

My household uses only a minimal amount of water, yet my sewer bill consistently exceeds
my water bill by a significant margin. My water bill averages $36 but my sewer bill is $77. It
is difficult to understand why customers should be asked to pay even more when many of the
longstanding service concerns remain unresolved.

I respectfully ask the Commission to carefully evaluate whether the proposed rate increase is
justified and whether customers are receiving measurable benefits from the rates they already
pay. Any increase should be supported by demonstrated improvements in service quality,
infrastructure reliability, and overall value to ratepayers.

Thank you for your time and consideration of my comments.

Sincerely,

Carlton Swift

Elizabethtown, KY 42701

 





costs, I believe any rate increase should be accompanied by clear, measurable improvements
in service and infrastructure. In the neighborhoods I am familiar with, there continue to be
concerns regarding drainage issues, standing water, and occasional sewage odors. From my
perspective, these longstanding issues make it difficult to justify asking customers to pay even
higher rates.

Bluegrass Water’s sewer rates are already significantly higher than those charged by many
other utility providers in Hardin County. Before approving additional increases, I respectfully
ask the Commission to consider whether customers are receiving a level of service that
supports those higher costs and whether the proposed increase is reasonable given the
conditions that continue to exist within the system.

Property owners have a responsibility to maintain safe and habitable housing. Utility providers
should likewise be expected to demonstrate that increased rates are producing meaningful
improvements in the infrastructure and service provided to customers. Without visible and
measurable progress, additional rate increases place an unfair burden on both property owners
and the residents who ultimately bear these costs.

I respectfully request that the Commission carefully scrutinize Bluegrass Water’s proposal and
ensure that any approved rate adjustments are supported by demonstrated improvements and a
clear benefit to the customers who are being asked to pay more.

Thank you for your time and consideration.

Sincerely,

Carlton Swift
Property Manager
Bickett’s Rentals, LLC

Vine Grove, KY 40175









Service List for Case 2025-00354 

* Angela M Goad 
Assistant Attorney General 
Office of the Attorney General Office of Rate Intervention 
700 Capitol Avenue 
Suite 20 
Frankfort, KY 40601-8204 

* Aaron Silas 
Central States Water Resources 
1650 Des Peres Road 
Suite 303 
St. Louis, MO 63131 

* R. Brooks Herrick 
Dinsmore & Shohl, LLP 
101 South Fifth Street 
Suite 2500 
Louisville, KY 40202 

* Cameron R Culbertson 
Scott County Attorney 
198 E. Washington St. 
Georgetown, KY 40324 

* Honorable David Edward Spenard 
Strobo Barkley PLLC 
239 South 5th Street 
Ste 917 
Louisville, KY 40202 

* Hannah Thompson 
Dinsmore & Shohl, LLP 
101 South Fifth Street 
Suite 2500 
Louisville, KY 40202 

* Joe Pat Covington 
Judge/Executive 
101 East Main Street 
Suite 210 
Georgetown, KY 40324 

* John Horne 
Office of the Attorney General Office of Rate Intervention 
700 Capitol Avenue 
Suite 20 
Frankfort, KY 40601-8204 

* Denotes served by Email 



* Lawrence W Cook 
Assistant Attorney General 
Office of the Attorney General Office of Rate Intervention 
700 Capitol Avenue 
Suite 20 
Frankfort, KY 40601-8204 

* J. Michael West 
Office of the Attorney General Office of Rate Intervention 
700 Capitol Avenue 
Suite 20 
Frankfort, KY 40601-8204 

* Bluegrass Water Utility Operating Company, LLC 
655 Maryville Centre Drive, Suite 200 
St. Louis, MO 63141 

* Bluegrass Water Utility Operating Company, LLC 
655 Maryville Centre Drive, Suite 200 
St. Louis, MO 63141 

* Russ Mitten 
Bluegrass Water Utility Operating Company, LLC 
655 Maryville Centre Drive, Suite 200 
St. Louis, MO 63141 

* Randal A. Strobo 
Strobo Barkley PLLC 
239 South 5th Street 
Ste 917 
Louisville, KY 40202 

* Sreenu Dandamudi 
Central States Water Resources 
1650 Des Peres Road 
Suite 303 
St. Louis, MO 63131 

* Toland Lacy 
Office of the Attorney General 
700 Capital Avenue 
Frankfort, KY 40601 

* Edward T Depp 
Dinsmore & Shohl, LLP 
101 South Fifth Street 
Suite 2500 
Louisville, KY 40202 

* Denotes served by Email Service List for Case 2025-00354 



* Timothy Mayer 
Strobo Barkley PLLC 
239 South 5th Street 
Ste 917 
Louisville, KY 40202 

* Denotes served by Email Service List for Case 2025-00354 




