






I respectfully ask the Commission to reduce this increase, phase it in, or adjust the flat-
rate structure to protect affordability for captive customers. 

Thank you for your consideration. 

Mason Rhodenbaugh 
Paducah, KY 42003 





Public Comments Received for Case Number: 2025-00354 
Response Monday, August 31, 2026 

Your comments in the above referenced matter have been received and will be placed into the 
case file for the Commission’s consideration. Please cite the case number in this matter, 2025-
00354 in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00354 (ky.gov). 

Received through Public Comments Saturday, August 29, 2026 

From: Roy Richardson 
City: New Concord 
State: Kentucky 
Zip: 42076 

Comments: 
I am formally giving notice of my objection to and complaint of any additional water rate 
increases. We are currently, already, paying an outrageous amount for our water, previously 
increased. I use much less than 2000 gal per month.. the average charge in Missouri for that.. 
is apx $27.00.. on the high end is apx $43. I am already paying $77.63 per month for my small 
usage. That is already outrageous. This is rural KY, not Beverly Hills, CA. 

Please stop these continual price gouging attempts on basic services, for our rural community. 

Sincerely, 
Roy Richardson 

https://duckduckgo.com/?q=What+are+the+average+water+rates+in+different+counties+of+Mi 
ssouri%3Forigin=assistia=webassist=true 

https://pwsd2cass.com/current-water-rates 

https://utility-rates.com/missouri 
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Public Comments Received for Case Number: 2025-00354 
Response Monday, August 31, 2026 

Your comments in the above referenced matter have been received and will be placed into the 
case file for the Commission’s consideration. Please cite the case number in this matter, 2025-
00354 in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00354 (ky.gov). 

Received through Public Comments Saturday, August 29, 2026 

From: Michael roberts 
City: Georgetown 
State: KY 
Zip: 40324 

Comments: 
Only a few years ago bluegrass water was given a rate increase that raised my bill from less 
than $10 a month to $77 a month. With that kind of increase already given, I’m concerned that 
they are being just greedy. The average age for people in my subdivision is in the 60s. We are 
living on a fixed income most people on Social Security and cannot afford this kind of 
increases. Please thoughtfully consider our concerns. 
Thank you, Michael Roberts. 
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Public Comments Received for Case Number: 2025-00354 
Response Monday, August 31, 2026 

Your comments in the above referenced matter have been received and will be placed into the 
case file for the Commission’s consideration. Please cite the case number in this matter, 2025-
00354 in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00354 (ky.gov). 

Received through Public Comments Friday, August 28, 2026 

From: Alex Freeman 
City: West Paducah 
State: KY 
Zip: 42086 

Comments: 
Regarding the letter about public hearings. I believe I submitted my first comment about 
notification of the meeting on the 17th, my comment was published on the docket on the 19th. 
The letter stated the 18th and yet mailed on the 19th. I received my letter on the 25th. So 
wouldn’t that fall less than 14 days? 

I understand that my comment is sent to all parties before being added, it just seems if I had 
waited to add my comment, would the letters have even been sent. 

Also, Paducah Water and McCracken County Joint Sewer Agency work together and see 
water usage and base the sewer bill off a percentage of water use. 
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Douglas Jones 

West Paducah, Kentucky 42086 

Case number 2025-00354 
Bluegrass Water Utility Company (Bluegrass) application for adjustment of rates 

(Marshall Ridge Subdivision) 

Comments/questions 

Bluegrass states it has invested more than $18.6 million in “improvements that strengthen 
infrastructure, enhance system performance, and help protect public health and the 
environment” for its various water and wastewater services.  Specifically, how much money 
has Bluegrass invested in the wastewater treatment system that services Marshall Ridge 
Subdivision for these improvements, enhancements and protections? 

Request that Bluegrass provide a list of the repairs, improvements, enhancements etc. that 
have been completed for the wastewater treatment system that services Marshall Ridge 
Subdivision. 

Request that Bluegrass provide a list of the repairs, improvements, enhancements etc. that 
are planned for the wastewater treatment system that services Marshall Ridge Subdivision. 

What is the status of any investigation by a regulatory agency related to the wastewater 
treatment system that services Marshall Ridge Subdivision for violations or non-
compliances with state or federal regulations pertaining to the environment or public 
health? 

The wastewater treatment system that services Marshall Ridge Subdivision was installed 
circa 1996-1997.  What is Bluegrass’s estimate of the remaining lifespan/effective operation 
of the system, and what are Bluegrass’s plans for when the system ceases effective 
operation? 

A pdf copy of these comments is attached. 

Douglas Jones 



  

 

 

 

 

 

 

 
 

Case number 2025-00354 
Bluegrass Water Utility Company (Bluegrass) application for adjustment of rates 
Douglas Jones 

West Paducah, Kentucky 42086 
(Marshall Ridge Subdivision) 

Comments/questions 

Bluegrass states it has invested more than $18.6 million in “improvements that strengthen 
infrastructure, enhance system performance, and help protect public health and the 
environment” for its various water and wastewater services.  Specifically, how much money has 
Bluegrass invested in the wastewater treatment system that services Marshall Ridge 
Subdivision for these improvements, enhancements and protections? 

Request that Bluegrass provide a list of the repairs, improvements, enhancements etc. that 
have been completed for the wastewater treatment system that services Marshall Ridge 
Subdivision. 

Request that Bluegrass provide a list of the repairs, improvements, enhancements etc. that are 
planned for the wastewater treatment system that services Marshall Ridge Subdivision. 

What is the status of any investigation by a regulatory agency related to the wastewater 
treatment system that services Marshall Ridge Subdivision for violations or non-compliances 
with state or federal regulations pertaining to the environment or public health? 

The wastewater treatment system that services Marshall Ridge Subdivision was installed circa 
1996-1997. What is Bluegrass’s estimate of the remaining lifespan/effective operation of the 
system, and what are Bluegrass’s plans for when the system ceases effective operation? 
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