COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ELWOOD RUSSELL )
)
COMPLAINANT )

) CASE NO.

V. ) 2024-00412
)
GARRISON-QUINCY-KY-O-HEIGHTS WATER )
DISTRICT )
)
DEFENDANT )

ORDER

Garrison-Quincy-KY-O-Heights Water District (Garrison-Quincy District) is hereby
notified that it has been named as a Defendant in a formal complaint filed on Garrison-
Quincy District.

The Commission finds that pursuant to 807 KAR 5:001, Section 20, Garrison-
Quincy District should satisfy the matters complained of or file a written answer to the
complaint within ten days from the date of service of this Order. The Commission directs
Garrison-Quincy District to the Commission’s July 22, 2021 Order in Case No. 2020-
00085' regarding filings with the Commission.

IT IS THEREFORE ORDERED that:

1. Garrison-Quincy District shall satisfy the matters complained of or file a

written answer to the complaint within ten days from the date of service of this Order.

" Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities).



2. If Garrison-Quincy District files a written answer to this complaint, it shall,
along with its answer, include documentation of estimated and actual water meter
readings since January 1, 2024, as well as any correspondence it has had with the
Complainant regarding this issue. Any written answer shall be served upon the Complaint
at the address set forth in ordering paragraph 3.

3. A copy of this Order shall be served by U.S. Postal Service First Class mail,

on Elwood Russell at 190 Tar Camp Road, Garrison, Kentucky 41141.
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Elwood Russell
190 Tar Camp Road
Garrison, KY 41141

*Garrison-Quincy-Ky-O-Heights Water District
279 Robins Lane

P. O. Box 279

Garrison, KY 41141

*Denotes Served by Email Service List for Case 2024-00412



