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To the Kentucky Public Service Commission, 

Joy and Matthew Lee respectfully submit this response regarding the 
above-referenced matter. 

We wish to clarify that we are not attorneys and do not intend to retain 
legal counsel to pursue this complaint further. Our purpose in filing was to 
make the Commission aware of what we believe to be improper and 
fraudulent actions by Farmdale Water District. We trust that it is within the 
Commission's authority and responsibility to review the evidence and 
determine what, if any, action is warranted. 

We have already provided documentation supporting our concerns, 
including copies of text messages demonstrating unprofessional conduct by 
Scott Woolridge, specifically related to overseeing construction activities 
that resulted in our private water line being cut without our knowledge or 
permission. Additionally, the Commission has access to Farmdale Water 
District records that reflect the extended delay in transferring water service 
into our names and the improper billing we experienced, including being 
charged for multiple properties that were not ours. 

We believe the existing documentation is sufficient to establish the facts of 
this matter. Furthermore, the Commission has the ability to audit the 
accounts of the Lees, the Mehaffys, and the Hills to verify the periods 
during which we were paying water bills while others were not. You should 
have the authority to take neighbors statements as well. 



At this time, we have no additional evidence to submit and no further
statements to provide. We have fulfilled our role by filing the complaint
and supplying supporting materials. We no longer have confidence in the
integrity of Farmdale Water District, and we leave this matter entirely in
the hands of the Commission.

We respectfully request that any further investigation or action taken by the
Commission be handled independently and without adverse impact to us, as
the damages we have experienced have already occurred.

Thank you for your time and consideration.

Sincerely,
Joy Lee
Matthew Lee

Sent from Yahoo Mail for iPhone




