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July 2, 2021 

Account number: 

Service Address: 3607 MANSLICK RD 

Service Dates: 06/22/2017 To 04/29/2021 

In House Collection Letter 

Dear JOE BROWDER: 

We recently sent you an invoice and a letter reminding you of your account balance in the amount of 
$250.20. As of this date, we have not received your payment. This notice is to advise you that unless 
we receive your payment for the remaining balance of $250.20 within ten ( 10) days of the date of this 
letter, this account will be submitted to a collection agency. Ifwe are forced to take such action, this 
record will remain on your credit report for seven years. 

To pay this balance, you may: 

• Mail your check to the address listed at the top of this letter;
• Pay by credit card, debit card, or electronic check, if your amount due is less than $800 (there is a

$2.00 fee for this service). Log onto lge-ku.com and click on One-time payment or call
502-589-1444 and press 1-2-3.

If you have any questions, please contact us at 502-627-4 l 00. 

If payment has already been made thank you, you may disregard this notice. 

Sincerely, 

Revenue Collection Department 

Dear "Revenue Collection Department": 
You are aware that I do not owe LG&E anything, but am due a refund from paying excess charges after moving out of3607 Manslick Rd., Apt. 13A 

40215 in February 2021. You are also aware that you have been ordered to file a written response to Kentucky Pubic Service Commission Case No. 
2021-00204, Browder v. LG&E. Respectfully submitted, 
July 9, 2021 Joe A. Browder, Jr., Complainant 
Served on: Kentucky Public Service Commission, case No. 2021-00204 and on: Louisville Gas and Electric Company 
211 Sower Blvd. 820 West Broadway 
P.O. Box 615 Louisville, Ky. 40202-2218
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