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On December 7, 2022, Victor Mollett filed a complaint alleging that Kentucky 

Utilities Company (KU) failed to provide sufficient notice that it had changed its peak times 

under the Residential Time-of-Day rate system, resulting in an unexpectedly high bill.  By 

Order issued February 7, 2022, the Commission determined that pursuant to 807 KAR 

5:001, Section 20(4)(a), Mr. Mollett had not established a prima facie case, but was 

entitled to an opportunity to amend his complaint within 20 days of issuance of the Order. 

Mr. Mollett sent two response emails to the Commission on February 8, 2022, and 

February 15, 2022.  No additional pleadings were filed within the 20-day period. 

Having reviewed Mr. Mollett’s emails, the Commission finds that the emails do not 

constitute an amendment of any allegations made in his initial complaint sufficient to state 

a prima facie case.  Therefore, his complaint is dismissed. 

IT IS THEREFORE ORDERED that: 

1. The complaint is dismissed.
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2. The case is closed and shall be removed from the docket.
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