
COMMONWEALTH OF KENTUCKY 
 

BEFORE THE PUBLIC SERVICE COMMISSION 
 
 

In the Matter of: 
 

JOYCE YVONNE EPPERSON 
 

COMPLAINANT 
 

V. 
 

WEST LAUREL WATER ASSOCIATION, INC. 
 

DEFENDANT 
 

) 
) 
) 
) 
) 
) 
) 
) 
) 
 
 

 
 
 

CASE NO. 
2021-00363 

O R D E R 
 

West Laurel Water Association, Inc. (West Laurel Water) is hereby notified that it 

has been named as a Defendant in a formal complaint filed on September 8, 2021, a copy 

of which is attached to this Order. 

Pursuant to 807 KAR 5:001, Section 20, West Laurel Water is HEREBY 

ORDERED to satisfy the matters complained of or file a written answer to the complaint 

within 20 days from the date of entry of this Order. 

 The Commission directs West Laurel Water to the Commission’s July 22, 2021 

Order in Case No. 2020-000851 regarding filings with the Commission.  In the 

Commission’s March 16, 2020 Order in Case No. 2020-00085,2 the Commission provides 

instructions for filings in non-electronic cases, insofar that parties of non-electronic cases 

 
1 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-

19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing 
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities). 

 
2 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-

19 (Ky. PSC Mar. 16, 2020), Order at 5-6. 
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may file one original document with no copies, or send an electronic mail message with 

an electronic copy of the document to the Commission and to parties to the matter.  Any 

electronic email filed in this manner should be sent to PSCED@ky.gov, and each 

message should include the case number in the subject line of the message and a read 

receipt to ensure the Commission received the message and documents.  A party filing a 

paper containing personal information shall, in accordance with 807 KAR 5:001, Section 

4(10), encrypt or redact the paper so that personal information cannot be read. 
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By the Commission 

ATTEST: 

______________________ 
Executive Director 
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2y�H�pQy[OQi{\He�K�y{jhQp�jT�H�pQY�eH{QO�n�Je\K��{\e]|��]i� :Qi{�Kb����j��HqQ�Y�HpHi{RQO�{ZQ�Tjeej�]iY�p\YZ{y�
y�JaRK}�{j�:Ri|�Kc��AR�]yRO�B{H|�{Qy�HiO�|ZR�npj�]y\jiy�jT�|ZR�:Ri{�Kb��@�Je]K�BRu�\KR�4jhh]yy]ji�2Oh\i]y{pH|\�R�
AQY�fH|\jiy��

� Gj�� ZH�Q� |ZQ� q\YZ|� |j� yQp�\KR�� npj�\OQO� �j�� �jp� H� hQhJQp� jT� �j�p� Zj�yRZjeO� �ZjyQ� OQJ{� �Hy
HKK�h�eH|RO�H|��k�r�IPPsSzz��HpQ�ij{�\iORJ|QO�|j�|ZQ��{]e]|��

� Gj��ZH�R�|ZQ�p\YZ|�|j�]iynRK{�HiO�pQ�\R��|ZR��|]e]{��y�pH|Qy�HiO�{Hp\UTQO�jnQpH|\iY�npjKRO�pRy�O�p\iY�{ZR
�|]e]���y�ijphHe�jTT\KQ�Zj�py�

� Gj��ZH�R�{ZR�p\YZ|�|j�JR�npRyQi|�H|�Hi��pj�|\iR��|]e\|��]iynRM|]ji�jT��j�p�yRw\KR�KjiO^{]jiy�

� Gj��h�y|�JQ�npj�\OQO�H�yQnHpH|Q��O]y|]iK{�O\yKjiiQK|�ij|\KR�HeRv|\iY��j��{j�H�njyy\JeQ�O]yKjiiQM�_ji�jT
�j�q�yQt�\KQ�\T�nH�hRi{�\y�ij{�pRKQ]�QO�

� Gj��ZH�R�|ZQ�p\YZ|�|j�O]yn�{Q�|ZR�pQHyjiy�Vlp�Hi��Hiij�iKRO�|Rph]iH|\ji�jT��j�p�yQp�\KQ�

� Gj��ZH�Q�|ZQ�p]YZ{�|j�iQYj|]H|Q�H�nHp|]He�nH�hQi{�neHi��ZQi��j�p�yQt�\KQ�]y�{ZpQH{QiQO�J��O]yKjiiQL|[ji
Ujp�iji�nH�hQi{"

� Gj��ZH�Q�{ZQ�q\YZ{�{j�nHu{\K\nH|Q�]i�Ro�He	�J�OYQ|�nH�hQi{�neHiy�Tlp��j�p�iH|�pHf�YHy�HiO�ReRL|p\K�yQp�\KQ�

� Gj�� ZH�Q� {ZQ� q]YZ{� |j� hH]i{H]i� �j�p� �{\e\~�� yQp�]KQ�Vlq� �n�|j� {Z\p|�� �'$�� OH�y� �nji� npQyRi{H|]ji� jT� H
hQO]KHe�KRt|]T\KH|R�]yy�QO�J��H�ZRHe|Z�jUT\K]He�

� Gj��ZH�Q�|ZQ�p]YZ{�|j�npjhn|�{�Qi~��Wj�p��&)��Zj�p�pRy|jpH|]ji�jT�yQt�]KR�jp�KejyQ�jT�{ZQ�iR�~�J�y]iQyy
OH�
��Z\KZQ�Rp�\y�eH|Rp��HiO�yZHee�\iy{Hee�HiO�KjiiRK{�iR��yRp�\KR��\{Z\i�yR�Qi~��|�j��-&��Zj�py��jp�KejyR
jT�{ZQ�iQ�{�J�y]iQyy�OH����Z[KZR�Qp�\y�eH|Qp��\T�{ZR�KH�yQ�Vlp�pQT�yHe�jp�O\yKji|\i�HiKQ�jT�yQp�\KQ�ZHy�JQRi
KjppQK~QO�HiO�}ZR��{]e\~��y�|Hp\UTQO�p�eQy�HiO�/$.�:2A�4ZHn|Qu�ZH�R�JRRi�hR|�

� 8T��j��ZH�R�ij{�JQQi�O\yKjiiQK|RO��j��ZH�R�|ZQ�q\YZ{�{j�hH]i|H]i��j�p�iH|�pHe�YHy�HiO�QeQK|p\K�yQx\KQ
Tjp��n�|j�{Z\u|���'$��OH�y�\T��j��npQyQi|�H�4Qp|\U\KH|Q�jT�=QQO�]yy�RO�J��{ZQ�:Qi|�Kd��4HJ]iR{�Xmp�6�hHi
AQyj�pKQy�JR{�RRi�>j�QhJQp�HiO�|ZR�QiO�jT�<HpKZ�

� 9T��j��ZH�Q�JQRi�O\yKjiiQNQO�O�R�{j�ijinH�hRi{���j��ZH�Q�|ZR�p]YZ|�{j�ZH�Q��j�p�iH{�pHe�YHy�jp�QeQK{p[K
yQt�]KQ�pQKjiiQK{RO�JR|�QRi�|ZR�hji|Zy�jT�=j�QhJQp�|Zpj�YZ�<HpKZ�npj�]ORO��j�0

%� @pQyQi|�H�4Qp{\U]KH{R�jT� =QQO�\yy�QO�J��|ZR�;Qi|�Kb��4HJ]iQ{�jT�6�hHi�ARyj�pKQy�HiO
&� @H��jiR�|Z]pO��%#(��jT��j�p�j�|y|HiO\iY�J]ee���&$$�hH�]h�h���HiO
'� 2KKRn{�pQTQppHe�{j�|ZQ�7�hHi�AQyj�pKRy��FQH{ZQp\�H{\ji�@pjYpHh��HiO
* 2YpQR�}j�H�pRnH�hQi{�yKZRO�fR�{ZH|��]ge�KH�yQ��j�p�J]ee�|j�JRKjhQ�K�ppRi{�J��?K�jJRp�%+�

� Gj��ZH�R�|ZQ�p[YZ|�|j�Kji|HL{�|ZQ�@�Je\K�BRx\KQ�Kjhh\yy]ji�pRYHpO`iY�Hi��O]yn�|R�{ZH{��j��ZH�Q�JRQi
�iHJeR�{j�pQyje�Q��]{Z��j�p��{\e\����4Hee�Djee�5pRQ�%�/$$�--&�),',��

EZQ�4�y{jhRp�3]ee�jT�A\YZ|y�]y�pQTQpQiKRO�\i�/$-�:2A�C1$$,�BRK{]ji�%)��%���K��%!�
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\˖Ԥ ^Ń˗уӀäʃԔ�Ԥʵ̨ϭфԤ ̩ǝԤхȏńԤŅʆņåцΩȶæ�Ԥǳ�Ϯ�Ԥ чŇʇňΐȐ̪˘ŉ�Ԥ �˙ĝԤԁ�шŊΪԤӁщɵʤɶҸԤç̫ʶΑ�˚ȷŋϯԤ�˛ĞԤğȸϰъΫȹèыϱ�Ԥ
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jŖϚӹȽîŗԤP̱ʷʸȾϵ϶ȿ̲ˠԤ �bkQ�1Ԥ
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�Ԥþәѯ.͒ǯԤ ΈǬԤАƆϜӻɐÿƇIԤ
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ȈɧӷǆԤ À �Ӹ·̕ĔǇԤ ̖ͿҖɨĕǈNԤ ØӧҗԤԎϟɼҫҬǉ̗Ԥ ̘ҰʀĖǊԤǧԤҭȱǋԤ ӨҘɩʞɪҮ ��гԤ ϔǌ¸мΉ̙Ԥ ¹̚ĳԤ ҙȫǍԤėөдҚˑǎϕ�еԤ ϖɫȉȬқ
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