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CASE NO. 
2021-00337 

 

OPENING ORDER 
 

 Riggs Construction, LLC (Riggs) has been named as a party to an investigation 

before the Kentucky Public Service Commission (Commission) for allegedly violating the 

Kentucky Underground Facility Damage Prevention Act (Act).1 

 Pursuant to KRS 278.495(2), the Commission has jurisdiction to regulate the 

safety of natural gas facilities in Kentucky and to enforce minimum federal pipeline safety 

standards.  Under the Act, the Commission has authority to investigate and assess civil 

penalties for any violation of the Act that results in excavation damage to an underground 

facility used to transport natural gas or hazardous liquid subject to federal pipeline safety 

laws, 49 U.S.C. § 60101, et seq.  Any person who violates any provision of the Act is 

subject to assessment of a civil penalty in the amount of $250 for the first offense, no 

more than $1,000 for the second offense within one year, and no more than $3,000 for 

the third and any subsequent offense.  Additionally, any person whose violation of the Act 

results in damage to an underground facility containing any flammable, toxic, corrosive, 

 
1 KRS 367.4901 through KRS 367.4917. 
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or hazardous material or results in the release of any flammable, toxic, corrosive, or 

hazardous material is subject to an additional penalty of up to $1,000. 

 Following receipt of a report of excavation damage to its underground gas pipeline 

from an operator, Commission Staff (Staff) conducted an investigation and prepared an 

Incident Report, a copy of which is attached to this Order as an Appendix.  In its Incident 

Report, Staff cites Riggs for violation of the following provision of the Act: 

KRS 367.4911(1)(a) – Each excavator, or person responsible 
for an excavation, planning excavation or demolition work 
shall, not less than two (2) full working days nor more than ten 
(10) full working days prior to commencing work, notify each 
affected operator of the excavator's intended work and work 
schedule. Contacting the applicable protection notification 
centers shall satisfy this requirement. 

 Based on its review of the Incident Report and being otherwise sufficiently advised, 

the Commission finds prima facie evidence that Riggs violated the Underground Facility 

Damage Prevention Act.  The Commission further finds that a formal investigation into 

the excavation damage incident should be conducted.  

 IT IS THEREFORE ORDERED that: 

 1. Riggs shall submit to the Commission, via email sent to PSCED@ky.gov 

with the case number of this proceeding in the subject line of the message, a written 

response to the allegations contained in the Staff Incident Report within 20 days of receipt 

of this Order. 

2. Any partnership, corporation, or business entity (including a limited 

liability company) must be represented by an attorney licensed to practice law in 

Kentucky, and such representation includes the filing of papers with and 

appearances at hearings before the Commission. 
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3. An individual may submit a response to the allegations contained in the Staff 

Incident Report without the representation of an attorney. 

4. The Staff Incident Report 43492 in the Appendix to this Order is made a 

part of the record in this case.  

5. Please note that notice of a hearing to be held in this matter will be 

mailed to Riggs once proof of service is received by the Commission.  Parties who 

fail to appear after service will be subject to entry of a default judgment against 

them. 

 
 
 
 
 
 
 
 
 

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 
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By the Commission 

ATTEST: 

______________________ 
Executive Director 
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APPENDIX 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2021-00337  DATED 

FIFTEEN PAGES TO FOLLOW 

SEP 15 2021





Columbia’s Service Technician not to dig occurred before the damage.     
• Audit History for LT…0213: Summary: 

     
Date  Time  Details 
03/30/21 08:14:46 AM   Ticket received 
03/30/21 3:13:00 PM Company Request (Ongoing): added by Brandon Meek, 

Locate Time: 3/30/2021 3:10:53 PM 
Note: CKY GAS main was un-locatable, DO NOT DIG until 
CKY GAS is located. 

03/31/21 10:57:25 AM Company Request (Ongoing): added by Brandon Meek, 
Locate Time: 3/31/2021 10:55:20 AM,  
Note:  Hooked to repair exposed service line and ran service 
and main on left side. Spoke to crew onsite. DO NOT DIG IN 
FRONT OF PROPERTY until CKY GAS main is located. 

4/2/2021 12:22:32 PM CKY (1) MARKED: added by Brandon Meek, Locate Time: 
4/2/2021 12:21:29 PM, Note: This ticket was damaged before 
the ticket was due. Marked out the rest of ticket after damage. 

Mr. Rice’s email, Gas Lost and, Audit History for LT…0213 are include as Attachment 3.    
  
On 05/14/21 Mr. Riggs was receptive to attending the Damage Prevention Course and paying the reduced penalty of 
$250.00.  Mr. Riggs requested the Demand Letter be sent to 67 Buck Rd. Grayson, KY 41143.     
 

VIOLATION 
KRS 367.4911 

(1)(a)  Each excavator, or person responsible for an excavation, planning excavation or demolition work shall, not less 
than two (2) full working days nor more than ten (10) full working days prior to commencing work, notify each affected 
operator of the excavator's intended work and work schedule. Contacting the applicable protection notification centers 
shall satisfy this requirement. 

 
 

 

# of Offences  
(Including this incident) 

Excavator     Last Offence 
Incident  # 

Last Offence Incident 
Date 

Revert to 1st Offence Date 
(Last Offence Date +365 Days) 

1st     N/A N/A N/A 
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Address  2325 Winchester Ave

City  Ashland

State  KY

Zip  41101

Confirm Code  Y

Other insufficient excavation 
practices

Excavation Damage  

Description of Incident Riggs Construction struck a plastic one inch natural gas service line with 
mechanized equipment.

Summary Information 

4/12/2021

Full details such as the 
cause

Riggs Construction was excavating with mechanized equipment on a locate 
ticket that had not cleared. The required 2 working days after receiving 
notification from the excavator had not expired. While excavating, Riggs 
Construction damaged a plastic one inch natural gas service line.

Extent of the damage A plastic one inch natural gas service line was severed, and the service line 
was repaired.

Cost of the damage $850.00
Steps taken to prevent 
re-occurance

CKY employees advised Riggs Construction of the 811 dig laws and to wait 
the required time before beginning excavation activities.

Amount billed to 
excavator $850.00

Page 2 of 2Gas Incident - Excavation Damage Notification

4/13/2021https://psc.ky.gov/ORS/GasIncident.aspx?IG=43492&U=3900
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Thanks,  
 
 
James Rice  
Compliance Specialist  
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Columbia Gas of Kentucky  
Cell: 859-537-2123  
Office: 859-288-6328  
Email: JamesRice@NiSource.com 









 *Denotes Served by Email                                         Service List for Case 2021-00337

*RIGGS CONSTRUCTION, LLC
67 Buck Road
Grayson, KENTUCKY  41143




