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Dear Mr. Chandler:

Enclosed please find the response from Louisville Gas and Electric Company to
the Commission staff’s initial request for information relating to Case No. 2020-
00116.

In addition, please find Louisville Gas and Electric Company’s motion to schedule
an informal conference in this proceeding between the parties and Commission
staff.

Please contact me if you have any questions conceming either of these enclosures.

Sincerely,

-

Michael E. Hornung
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COMMISSION STAFF’S INITIAL REQUEST FOR INFORMATION
DATED JULY 10, 2020
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LOUISVILLE GAS AND ELECTRIC COMPANY

Response to the Commission Staff’s Initial Request for Information
Dated July 10, 2020

Case No. 2020-00116
Question No. 1
Witness: Timothy Melton

Refer to Mr. Fox’s Response to the Commission’s June 8, 2020 Order, which states that
five businesses owned entirely or in part by Mr. Fox receive service from the account that
is the subject of this proceeding at the service address of 138 Buchanan Street. Explain
how LG&E addresses its customer’s classification when multiple businesses receive
electric or gas service, or both, from LG&E under a single customer account.

When a customer calls in to request an existing service to be place in their name, the LG&E
representative gathers the necessary customer information including name, address, date
requested, mailing address, and phone number. The representative discusses the security
deposit requirement with the Customer, including amount, time held, and offers an
installment plan if needed. In addition, the representative previews the Company’s
programs and online offerings through My Account (such as Auto Pay and Solar Share)
regarding the billing rates, representatives will ask about the Customer’s type of business.
If the Customer’s business is similar to the previous customer’s business, the initial
rates/classification should be consistent with the previous customer’s rate, absent a
grandfathering situation. If the business type is significantly changing, the representative
will determine the appropriate initial rate and classification, consulting with others in the
Company as appropriate. If there were a significant change in the business type regarding
load or demand, the Company would expect to receive a load data sheet from the Customer
through Operations. Under the Company’s tariffs, the Customer will be considered
industrial if their primary purpose is industrial under the requirements of the tariff.



LOUISVILLE GAS AND ELECTRIC COMPANY

Response to the Commission Staff’s Initial Request for Information
Dated July 10, 2020

Case No. 2020-00116
Question No. 2
Witness: Timothy Melton

Q-2. Explain whether and how receiving gas service for multiple businesses with different
business activities under one account would impact the customer classification for Mr.
Fox’s account on a prospective basis.

A-2. The Company’s_ BSC Specialists routinely run rate validation reports to identify accounts
that may be on an incorrect rate. Accounts appearing to be on an incorrect rate are reviewed to
determine if a rate change is required and if so, moved to the appropriate rate and request contracts
if applicable. Customer meetings and/or site visits are made as needed to verify the rate and
classification. Rate and classification determination are based on type of business and/or process,
space allocation, equipment, and load requirements.

Mr. Fox began taking service from LG&E in February of 2012. At that time, the electric account
was initially classified as General Service (“GS”) and the gas account was initially classified as
Commercial Gas Service (“CGS”). Immediately prior to the transfer of service in February of
2012, the prior occupant of the premises at 138 Buchanan Street was also served by the Company
under its GS and CGS rate schedules; and consistent with Company policy, the new occupant
began taking under the same rate schedules, as Mr. Fox did not offer any evidence that his
business’s usage would be substantially different from the prior occupant’s or that the
infrastructure had changed.

Consistent with the Customer Rate Assignment provision on Original Sheet 101.1 of LG&E’s
electric tariff, the Company conducted a rate validation review in 2013. After receiving twelve
months of data regarding Mr. Fox’s actual electric usage, the Company determined that his usage
exceeded the maximum usage allowable under the GS electric rate schedule. Instead, his electric
usage met the Time of Day Secondary (“TODS”) rate schedule requirements. Therefore, on June
8, 2013, Mr. Fox’s electric account was transferred to the TODS rate. Applicability of the
Company’s electric rate schedules is not based on whether the customer is classified as commercial
or industrial; rather they are volumetric-based. As a result, the customer’s actual usage dictates
which electric rate applies to the customer.

On July 23, 2013, Mr. Fox’s rate classification for his gas service was changed from CGS to
Industrial Gas Service (“IGS”). LG&E’s gas tariff, at Original Sheet No. 15, defines “industrial
customers” to “include customers involved in activities using gas primarily in a process Or
processes which either involve the extraction of raw materials from the earth, or a change of raw



or unfinished materials into another form or product through the application of heat or heat treating,
steam agitation, evaporation, baking, extraction, drying, distilling, asphalt production, vehicular
fueling of internal combustion engines, and for other similar uses.” In reviewing Mr. Fox’s account
and the activities at Complainant’s premise, the Company determined that Complainant’s business
met the tariff definition of industrial, as the business changes raw products into another form
through the application of heat. Mr. Fox’s business is a large, wholesale food producer that makes
food in a plant setting to be sold in restaurants. The Company conducted two additional rate checks
—1in 2015 and 2019 — and confirmed that his business continued to meet the definition of industrial
under LG&E’s gas tariff.

When Mr. Fox moved service into Soup Coop LLC’s name in 4™ quarter of 2019, he provided the
attached load data sheet when establishing service, which indicated simply described the nature of
the work at the location as “cooking”. At that time, there was no indication of more than one
business operating at the location. Further, when Mr. Fox recently raised a concern, representatives
of LG&E conducted a site visit on November 8, 2019 and concluded the primary operation of the
business continued to be “cooking”.
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COMMONWEALTH OF KENTUCKY
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In the Matter of:

WILLIAM FOX
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CASE NO.
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DEFENDANT

LOUISVILLE GAS AND ELECTRIC COMPANY’S
MOTION TO SCHEDULE INFORMAL CONFERENCE

Louisville Gas and Electric Company (“LG&E) respectfully moves the Commission to
schedule an informal conference in this proceeding between the parties and Commission Staff.

LG&E believes that an informal conference to discuss the case further in person or via
videoconference may help to further an understanding of the issues and lead to potential

resolution of some or all of the issues involved in this case.



WHEREFORE, Louisville Gas and Electric Company respectfully requests that the

Commission grant its motion.

Dated: July 20, 2020 Respectfully submitted,

Allyson K. Sturgeon

Managing Senior Counsel - Regulatory and
Transactions

Sara V. Judd

Senior Corporate Counsel

LG&E and KU Services Company
220 West Main Street

Louisville, Kentucky 40202
(502) 627-2088

(502) 627-4850
allyson.sturgeon@Ige-ku.com
sara.judd@Ige.ku.com

Counsel for Louisville Gas and Electric Company

CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true and correct copy of the foregoing Motion for
Informal Conference was served on the following on the 20" day of July, 2020, U.S. mail, postage
prepaid:

William | Fox

1057 Washington Street
Louisville, Kentucky 40206

W\/KW@M\/

Counsel for Louisville Gas and Electric Company




