
In the Matter of 

William Fox


COMPLAINANT CASE NO.2020-00116


V. 


Louisville Gas and Electric Company 

DEFENDANT 

ANSWERS TO COMMISSION:


 a.	

	 The property at the 138 Buchanan is a property owned in 
part by William Fox,  The LGE service was initiated in or about 
February 2012 in my name William Fox.   


	 As reported to LG&E, the property is the shared business 
location to 5 businesses. These business are either owned 100% 
or in partnership by myself, William Fox.  These business have 
operated on and off through the years.


	 In or about August 2019, On advices from our LGE 
representative. It was stated, to be eligible for any saving or 
charges or reclassification. Service should be put in a business 
name.  From the 5 businesses available at this location. Soup 
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Coop was chosen. After it was apparent there was nothing to be 
gained. Service was reverted  back into my names William Fox.  
The Soup Coop business and it’s partnership did not want the 
liability of the utilities for all  business located at 138 Buchanan. 
Soup Coop was less than 25 % portion of the usage of the 
property, but was assuming all of the liability of the utilities. 


b. 

	 Soup Coop is one of several business that reside at 138 
Buchanan St.  William Fox has partial ownership in Soup Coop.  
William Fox  has partial ownership of all other businesses 
operating at 138 Buchanan st.  The LGE account is listed in my 
name, William Fox, and is a partner in the property ownership.


c.


	 Business activity at 138 Buchanan is diverse. As stated to 
LGE in the past.  Operating at the said property:


JABB Properties  LLC -  A Real Estate Company

JG Franchising - A franchising company 

Amazing Chicken Company - a food program and wholesaler

Billy Bowls- a food program and wholesaler

Soup Coop LLC - Commercial Kitchen Operator 


	 JABB Properties LLC- Occupies office space and use of the 
facilities. Conducts normal day to day activities of a real estate 
company 
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	 JG Franchising- Occupies office space and use of the 
facilities. Operations are consistence with day to day accounting 
and clerical work


	 Amazing Chicken - Occupies office space and use of 
kitchen area. Day to day operations consistence with research 
and development of new products for its Brand. Accounting and 
clerical. Use of warehouse for distribution. Use of cold storage.


	 Billy Bowls- Occupies office space and use of kitchen area. 
Day to day operations consistent of research and development of 
new products for its brand. Accounting and clerical. Use of 
warehouse for distribution. Use of cold storage.


	 Soup Coup - Occupies office space and use of Kitchen 
area.  Soup Coop’s day to day operations consist of producing 
product in our commercial kitchen for its brand JGumbos.  Soup 
Coop is the owner of the J.Gumbo’s restaurant locations. All of 
the JGumbos’ products are produced by Soup Coop at 138 
Buchanan st.  Soup Coop owns the brand and all proprietary 
recipes that it produces for its JGumbos store.   Use of 
warehouse for distribution. Use of cold storage.


Soup Coop Is a tenant of William Fox. To simplify what Soup 
Coup does. It takes raw tomatoes and makes tomatoes soup.  
JGumbo’s has 14 locations that Soup Coop provides product to.


Since its Conception, Soup Coop’s income has been solely from 
its stores and production of the JGumbos products. 
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d.  

Information for billing attached.


e.	

   	 Bills that are in dispute are from the period 08/21/13 to 
present. 


	 04/30/09 I began service with LGE in my name William Fox,  
at 1334 Story ave.  Operating under the same business model.  
At the Story ave location we produced all the JGumbos products 
as we presently do.


In 2012 the business was moved to the location at 138 Buchanan 
st.  LGE service was transferred from 1334 Story ave to 138 
Buchanan st. Remaining in my name William Fox   


At the original business location of 1334 Story ave. The service 
was considered commercial service. When service was 
transferred to 138 Buchanan St. Service was still considered 
commercial. 


On 8/21/13 the classification of the account had changed. Prior 
to this date for 40 months, in two different locations LGE 
classified us as a commercial user.  Our classification went from 
Commercial to Industrial.  I was never contacted regarding this 
change. No inquire was ever made as to our business model. 


The amount of electrical usage is clear and is not in dispute.  But 
if the classification from commercial to industrial has increased 
my bills, this should be refunded.
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Specifically concerning the gas usage.  This is made clear in the 
Tariff. Both in terms of classification and cost of the gas and 
service.


	 CGS APPLICABLE

P.S.C. Gas No. 12, Original Sheet No. 10 

“Firm Commercial Gas Service


 The term “commercial” customers shall include customers using 
gas in activities related to warehousing, distributing, or selling 
commodities, providing professional services, wholesale and 
retail stores, offices, office buildings, hotels, retail bakeries, 
hospitals, schools, churches, religious or charitable institutions, 
governmental agencies, other institutions or the like (including 
local, state, and federal governmental agencies) and for uses 
other than those involved in manufacturing. “


RATE

Basic Service Charge per day: $ 1.97 per delivery point
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Firm Industrial Gas Service

IGS


“ Applicable to firm natural gas sales service to customers 
engaged in industrial activities that involve manufacturing or 
other activities that process, create or change raw or unfinished 
materials into another form or product when supplied at a single 
point of delivery and where distribution mains are adjacent to the 
premises to be served.


Combination industrial and commercial accounts shall be 
considered industrial if usage for industrial purposes is half 
or more than half of the total service over the course of a 
year. 
The term “industrial” customers shall include customers 
involved in activities using gas primarily in a process or 
processes which either involve the extraction of raw 
materials from the earth, or a change of raw or unfinished 
materials into another form or product through the 
application of heat or heat treating, steam agitation, 
evaporation, baking, extraction, drying, distilling, asphalt 
production, vehicular fueling of internal combustion engines, 
and for other similar uses. Customers using natural gas for 
vehicular fueling of internal combustion engines must also 
elect service under Rider NGV. Applications related to the 
use of gas in standby or other electric generation in 
industrial applications shall not be served under this rate 
schedule unless (1) such facilities were installed and 
operating under this Standard Rate IGS before ninety (90) 
days after August 1, 2010, or (2) such facilities have a total 
connected load of less than 2,000 cubic feet per Company’s 
gas system to perform such service without detriment to its other 
2019-00078 dated April 23, 2019, and 2018-00295 dated April 
30, 2019”
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T


Louisville Gas and Electric Company

P .S.C. Gas No. 12, Fourth Revision of Original Sheet No. 15.1

Canceling P .S.C. Gas No. 12, Third Revision of Original Sheet 
No. 15.1

Standard Rate IGS


Firm Industrial Gas Service

  RATE


Basic Service Charge per day:   $ 24.64 per delivery point


	 The property at 138 Buchanan street serves its tenants as 
follows.


warehousing, distributing, providing professional services, 
wholesale and offices, office buildings. 

Each tenant enjoying the use of the facility as needed as 
described about. Fully qualifying for the  Firm Commercial Gas 
Service and rates.


Should the commission so determine that Soup Coop is an 
industrial user.  It is well below the 50% threshold of the usage 
that would classify the account and usage as Industrial. 

As stated in the Tariff: 

“Combination industrial and commercial accounts shall be 
considered industrial if usage for industrial purposes is half 
or more than half of the total service over the course of a 
year.” 
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	 Complainant is asking for any over billing in the result of the 
electrical classification from commercial to Industrial from 
6/30/13 to present. These charges would have to be calculated 
and determined by an expert.


The over billing on the gas service is made more clear by the 
Tariff.


The correct bill of Firm Commercial Gas Service charges should 
have been:


Basic Service Charge per day: $ 1.97 

But were charged at the rate: per day:

Basic Service Charge per day:   $ 24.64 per delivery point


Over amount billed:


8/21/13  switched from Firm Commercial Gas service to Firm 
Industrial Gas Service. 


Difference of $22.67 ( $24.64 -  $1.97) a day, approximately 2214 
days of over billing  


$50,191.38   not including applicable interest due Complainant
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