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COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO GREEN RIVER VALLEY WATER DISTRICT 

Green River Valley Water District (Green River Valley District) , pursuant to 

807 KAR 5:001 , is to file with the Commission the original and five copies in paper 

medium of the following information, with a copy to all parties of record. The information 

requested herein is due on or before March 2, 2020. Responses to requests for 

information in paper medium shall be appropriately bound, tabbed, and indexed. 

Each response shall include the name of the witness responsible for responding 

to the questions related to the information provided. Each response shall be answered 

under oath or, for representatives of a public or private corporation or a partnership or 

association or a governmental agency, be accompanied by a signed certification of the 

preparer or the person supervising the preparation of the response on behalf of the entity 

that the response is true and accurate to the best of that person's knowledge, information, 

and belief formed after a reasonable inquiry. 



Green River Valley District shall make timely amendment to any prior response if 

Green River Valley District obtains information which indicates that the response was 

incorrect when made or, though correct when made, is now incorrect in any material 

respect. For any request to which Green River Valley District fails or refuses to furnish 

all or part of the requested information, Green River Valley District shall provide a written 

explanation of the specific grounds for its failure to completely and precisely respond. 

Careful attention shall be given to copied material to ensure that it is legible. When 

the requested information has been previously provided in this proceeding in the 

requested format, reference may be made to the specific location of that information in 

responding to this request. When applicable, the requested information shall be 

separately provided for total company operations and jurisdictional operations. When 

filing a paper containing personal information, Green River Valley District shall , in 

accordance with 807 KAR 5:001 , Section 4(10) , encrypt or redact the paper so that 

personal information cannot be read. 

1. Provide a copy of all written complaints received by Green River Valley 

District from 2016 to present. If an investigation was conducted by Green River Valley 

District in relation to a complaint, provide a copy of all documentation in relation to the 

investigation, including Green River Valley District's findings in the investigation. 

2. Provide the name, address, date of installation, and any other pertinent 

information for all customers who currently have individual pumps. 

3. Provide information concerning the ownership of the individual pumps, 

where power for each pump is obtained, who is responsible for paying for the power, and 

who performs maintenance and how each pump is controlled . 

-2- Case No. 2020-00026 



4. Provide a highway map at a scale of at least one inch equals two miles 

marked to show Green River Valley District's water distribution system in the areas where 

the customers have individual pumps. The map of the system shall show pipeline sizes, 

location and connections as well as pump stations, water storage tanks, and sea level 

elevations of key points. The location of each customer listed in the response to Item 1 

should also be shown. 

5. Provide a topographical map of all areas where the customers have 

individual pumps. The map shall show the location of each customer, pipeline sizes, 

location and connections as well as pump stations and water storage tanks. 

6. Provide a pressure recording chart showing the actual 24-hour continuously 

measured pressure available at the locations in the vicinity of all water storage tanks 

where customers have individual pumps and any other locations necessary to provide a 

complete understanding of the existing system operation in the areas where customers 

have individual pumps in Green River Valley District's water system. 

7. Identify the 24-hour period recorded, the exact location of the pressure 

recorder, and the sea level elevation of the recorder for those locations in the vicinity of 

all water storage tanks where customers have individual pumps and any other locations 

necessary to provide complete understanding of the existing system operation in the 

areas where customers have individual pumps in Green River Valley District's water 

system. 

8. Explain how the installation of individual pumps complies with the 

requirements for booster pumps of the "Recommended Standards for Water Works" {Ten 
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State Standards) by the Great Lakes Upper Mississippi River Board of State Public Health 

and Environmental Managers. 

9. Provide the name and address of all Green River Valley District customers 

whose water pressure does not meet the required 30 psig as established by 

807 KAR 5:066, Section 5. 

DATED FEB 2 0 2020 
---------

cc: Parties of Record 

Kent A. Chandler 
Executive Director 
Public Service Commission 
P.O. Box 615 
Frankfort, KY 40602 
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