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NOTICE OF SATISFACTION OF COMPLAINT

Now comes the Defendant, Kentucky-American Water Company (“KAW?), and hereby
provides notice of its satisfaction of Complainant’s October 1, 2019 Complaint in this matter. The
gist of the Complaint is that KAW used an incorrect or incomplete usage period to calculate
estimated water usage during a period when the subject water meter was not operating correctly
because it was “stuck,” meaning it was not registering any water usage. Since the case was filed
in October 2019, KAW has been able to observe Complainant’s water usage for nearly two years
with a properly functioning meter. That new data coupled with the continued expenditure of
KAW?’s internal and external resources that would be required to litigate this matter led to
negotiations between counsel for KAW and counsel for Complainant. Those negotiations resulted
in KAW’s agreement to satisfy the Complaint by agreeing to accept less than what KAW originally
said was owed. In other words, KAW satisfied the Complaint by considering different usage
periods. The parties reached this mutual agreement in full satisfaction of the Complaint.
Therefore, Complainant filed its August 18, 2021 Motion to Dismiss by which it informed the

Commission that an agreed resolution had been reached with KAW and that the case should be



dismissed with prejudice. KAW agrees with Complainant’s Motion to Dismiss and hereby
likewise agrees that this case should be dismissed and removed from the Commission’s active
docket.

Respectfully submitted,

Lindsey W. Ingram IIl

STOLL KEENON OGDEN PLLC
300 West Vine Street, Suite 2100
Lexington, Kentucky 40507

(859) 231-3000
L.Ingram@skofirm.com

By

Counsel for Defendant

CERTIFICATE OF SERVICE

This is to certify that a true and accurate copy of the original document has been provided
electronically to the Public Service Commission by e-mailing it to psced@Kky.gov and it has also
been provided to the following, via U.S. Mail and e-mail, all on this 1 day of September, 2021:

Michael D. Meuser

Miller Griffin & Marks, P.S.C.
271 West Short Street, Suite 600
Lexington, Kentucky 40507
mmeuser@Kkentuckylaw.com

Counsel for Defendant
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