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CASE NO. 2019-00259 

KENTUCKY-AMERICAN WATER COMPANY 

DEFENDANT 

ANSWER AND MOTION TO DISMISS 

Now comes the Defendant, Kentucky-American Water Company ("KA W"), and for its 

Answer to the June 21, 2019 Complaint in this matter, makes th~ following admissions, denials, 

statements and defenses. Further pleading, KA W moves for a dismissal with prejudice of the 

Complaint. 

1. In response to the allegation on the first page of the Complaint concerning Mr. 

Shepherd's water usage, KA W states the attached February 14, 2019 bill does indicate 62,084 

gallons used during the period January 14, 2019 to February 11, 2019. 

2. In response to the allegations on the first and second pages of the Complaint that 

the meter at the relevant premise was changed and tested, KA W states it was changed and tested 

and that it tested accurately. 

3. In response to the allegation on the second page of the Complaint that the 

replaced meter was "scrapped," KA W states that it was scrapped which is an inventory indicator 

in KA W' s software system. "Scrapped" means that the meter will not be placed back in service. 

KA W is still in possession ofthe meter and states that it tested accurately. 



4. In response to the allegation on the second page of the Complaint that "there is no 

explainable way" that the indicated water use from January 14, 2019 to February 11, 2019 is 

accurate, KA W denies same. Further pleading, KA W states that it billed the customer amounts 

consistent with the measured meter usage and that the meter has tested accurately. 

5. KA W denies that the customer is entitled to any relief requested in the Complaint. 

6. KA W denies each and every allegation in the Complaint not specifically admitted 

to be true herein. 

7. KA W states that the meter in place at the premises in question during the relevant 

period was tested by KA W and that the meter test results (copy attached at Tab 12
) show that the 

meter meets all applicable accuracy requirements. Therefore, the water meter readings in 

question are accurate and the indicated amount of water did, in fact, pass through the meter. 

Therefore, the customer is liable to KA W for all amounts resulting from the indicated usage. 

Robert Young Family v. Southeastern Water Association, PSC Case No. 2006-00212, Order of 

January 25, 2007; Susan Spangler and Mark Lewis Farman v. Kentucky-American Water 

Company, PSC Case No. 99-109, Order of October 7, 1999; and Moore's Chapel A.ME. Church 

v. Water Service Corporation of Kentucky, PSC Case No. 2011-00414, Order of September 17, 

2012. Accordingly, KA W moves for dismissal with prejudice of the Complaint. 

8. As directed by the Commission's August 30, 2019 Order, bills issued to the 

customer during 2018 and 2019 are attached collectively at Tab 2 with account information 

redacted as required. 

WHEREFORE, KA W moves for a dismissal of the Complaint with prejudice. 

2 The account number has been redacted as required by 807 KAR 5:001, Section 4(10). 
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Respectfully submitted, 

Lindsey W. Ingram III 
STOLL KEENON OGDEN PLLC 
300 West Vine Street, Suite 2100 
Lexington, Kentucky 40507 
(859) 231-3000 
L.lngram@skofirm.com 

By------=~::.....-=......t:...:c..:::J;__._,l' ,___v/._. -~~-=-"Al~­
Counsel for Defen~ 

CERTIFICATE OF SERVICE 

This is to certify that the original and 6 copies of the foregoing Answer and Motion to 
Dismiss have been filed on this 1Oth day of September, 2019 at the Public Service Commission 
and that a true and accurate copy of same has been served, via U.S. Mail, on the same day. 

Lowell DeWayne Shepherd 
2298 Stonewood Lane 
Lexington, KY 40509-4417 

010311.003026/8038525.1 
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Kentucky American Water- Customer Meter Test Form BENCH 2 

ACCT#. 

PREMISE#_ 

CUSTOMER NAME JYiicAe tle 5)., ey;her:J. 
SERVICE ADDRESS ;;(~ 9 8 S /bJAe vJ o od Ln 
METER SIZE S?'tt NUMBER I ;{ b;).. 6/'f I 

FIRST TEST READINGS 

DATE #7Jh9 

Volume I Test GPM Adj. Read Final Read 

1 CF I LOW _0f_ tJ6 t/-.3, ;;l. 7 DO {) lo '-/-~ fl. f~ I 

1 CF I MED ~ Ofo'/J, d)..80/ O{,tf.3, ~7C)o 

10 CF I HIGH _L.S._ () {,'{3,;}... 'fo c 0' t./3, 3fCJ;;( 

Test% 

/DI 

__!i:t_ 

9'7, ;;_ 

Reguired Accuracy 

95%-101% 

98.5%-101.5% 

98.5~-101.5% 

IF ANY OF THE TESTS ABOVE ARE NOT WITHIN THE REQUIRED ACCURACY LIMITS THEN FURTHER 

TESTING IS REQUIRED BELOW 

SECOND TEST READINGS 

Flow Rate% of Capacity I Volume I Test GPM Adj. Read Final Read Test% %of Accuracy 

25% I 1 CF I LOW 95%-101% 

50% I 1 CF I MED 98.5%-101.5% 

75% I 10 CF I HIGH 98.5%-101.5% 

First Test Series% Average_} 9 9. 7 Second Test Series% Average I __ _ 

Less Standard: 100% Equal %of Error __ _ Fast __ _ Slow __ _ 

Before Test Reading: D{:,</-3, 6 7 

Customer Witness? Yes No 

After Test Reading: D (o ¥3. 3£ 
v / 

IIF% OF ERROR IS GREATER THAN 2%, COMPLETE APPROPRIATE SECTION BELOW. 

Length of time error is known to have existed---------

FAST METER basis for refund----- Amount of refund ___ _ 

SLOW METER basis for additional Bill Amount of additional Bill ___ _ 

Comments/Yler e,-- nasseol res~ , Uould n ct- cidfa IDr; (JfoJMddefecfi'vt:) , , 
W/1/ Scr-clf? /~ S/1 1J /Jidi= ke~a I yc This wcu C:L CJ-.1R brder-

i~t 5A? 
Copy To: ·p, G Y"e e "'-

/(t1fJCu~-f Adv, (.!;. rf 

Disputes:------ Meter Tech: k.111'l.a tf.-,',.\77' 



* 
KENTUCKY 

AMERICAN WATER 
PO Box 790247, StLouis, MO 63179-0247 

For Service To: 2298 STONEWOOD LN 

n Check this box for address changes and 
W note new address on back. 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

Account Number 

Due Date 

·ratal Due 

lf Paid After Due Date 

Amount Enclosed 

January 29, 2018 
$37.74 
$39.63 after 1 /29/18 

KENTUCKY AMERICAN WATER 
PO BOX 79024 7 
STLOUIS, MO 63179-0247 

11111111111111111111111111111111111111 
•••••••••••••••••••••••••••••••••••••••••••••••••••••• P.'!I1~!!!11t~lll!l.!lM!Il.~.P.'!!l.~.IJtl!!tlJ!!!tl.!ro.!b!u.P.r'!!~nY!!t.~.xq!lJ.P.I!Yro!l.Qt ••••••••••••••••••••••••••••••••••••••••••••••••••••••. 

BILLING PERIOD AND METER READINGS 
Billing date: January 1 2, 201 8 

• Due Date: January 29, 2018 
• Billing period: Dec 10 to Jan 11 (33 Days) 

Next reading on or about: Feb 09, 201 8 
Customer Type: Residential 

Meter No. H012625141 
Size of meter 5/8" 
Current Read 515 (ActuaO 
Previous Read 510 (ActuaO 
Total water used this 5 units 
blllina period (3,740 gallons) 

Total Water Use Comparison (in 100 gallons) 
Current billing period 2018: 37.40 CGL 

• Same billing period 2017: 44.88 CGL 

Billed Use Graph (1 00 gallons) 
45rwr----------------------. 
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BILLING SUMMARY 
For Service To: 2298 STONEWOOD LN 
For Account 
Prior Balance 
• Balance from last bill 
• Payments as of Dec22. Thank youl 
Balance Forward 
Current Water Service 
• Water Service Charge 
• Water Usage Charge ($0.60190000 x 37 .40) 
• Total Water Service Related Charges 

Other Charges 
• KRA Withdrawal Fee ($0.01600000 x 37 .40) 
• Total Other Charges 

Taxes 
• Franchise Taxes ($35.60 x 3.000%) 
• School District Tax ($35.60 x 3.000%) 
• Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE • 
Pay your bill online: www.amwater.com/billpay 

37.74 
·37.74 
0.00 

12.49 
22.51 
35.00 

0.60 
0.60 

1.07 
1.07 
2.14 

37.74 

$37.74 

Pay by eCheck without a service fee: www.amwater.com/myh2o 
Pay by phone: 24-hours a day, every day at 1-855-748-6066 
Pay in person: Obtain a list of locations at www.amwater.com/myh2o 

Important messages from Kentucky American Water 
• We spend all of our time looking after your water. So that you can enjoy life's most precious resource without giving it a second thought. WE 
ARE KENTUCKY AMERICAN WATER. WE KEEP LIFE FLOWING. 
• If you would like a copy of our tariff please visit www.kentuckyamwater.com, call1-800-678·6301, or visit our customer lobby at 2300 
Richmond Road in Lexington anytime between 8 a.m. and 4:30p.m., Monday through Friday. 
• Local Office: 2300 Richmond Road (Lexington). 

Customer Service: 1·800-678-6301 M·F 7am to 7pm Emergency: 24/7 www.kentuckyamwater.com 
603752491295 



ADDRESS AND PHONE NUMBER CHANGE REQUEST FORM 

Please let us know if we need to update your contact information in our records. NOTE: If you are moving or need to make a name 
change, please contact our customer service center at the phone number listed on the front of this bill. Updates to your contact 
information can also be made through our online web self-service tool, My H20 Online at www.amwater.com/myh2o. 

Mailing Address 1 

Mailing Address 2 

City, State and Zip 

Telephone Number 

H20 HElP TO OTHERS PROGRAM 
CJ Yes, I would like to lend a hand to customers in need by contributing to the H20 HELP TO OTHERS PROGRAM in the amount of 

$ per billing period. I understand this amount will be added to my water bill until further notice. 

Sign up for our automatic payment program, and pay your bill on time, every time. No stamps required! To learn more, visit us online at 
www.amwater.com/myh2o. 

WAYS TO PAY YOUR BILL 
Auto Pay Program: Pay your bill automatically on time, every time 
by signing up for a free electronic payment transfer from your bank 
account. Sign up at amwater.com/myh2o. 
Online: Pay anytime through our payment partner at amwater.com/ 
billpay. There is a $1.95 vendor service fee for per transaction. To 
avoid this fee, log on to amwater.com/myh2o and pay bye-check. 
Phone: Pay anytime through our payment partner's automated 
phone system at 1-855-748-6066. A $1.95 vendor service fee 
applies to all transactions. 
Mail: Return your check or money order, along with the pre­
addressed payment stub, in the envelope provided with your bill. 
In Person: We have agreements with local businesses to accept 
payments on our behalf. For a list of authorized payment locations, 
visit amwater.com or call us at 1-800-678-6301 
• Please send written correspondence to Customer Service at PO 

Box 578, Alton, IL 62002-0578. Be sure to include your name, 
account number, service address, mailing address and phone 
number including area code. Please do not include payment 
along with your correspondence. 

• With all correspondence, please include your name, account 
number, service address, mailing address and telephone 
number with area code. 

• The enclosed envelope is for payment only. Including 
correspondence in this envelope may delay processing of 
both your payment and your correspondence. 

• Paying by check authorizes American Water to send the 
information from your check electronically to your bank for 
payment. The transaction will appear on your bank statement. 
The physical check will not be presented to your financial 
institution or returned to you .. 



* 
KENTUCKY 

AMERICAN WATER 
PO Box 790247, StLouis, MO 63179-0247 

For Service To: 2298 STONEWOOD LN 

n Check this box for address changes and 
W note new address on back. 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

BILLING PERIOD AND METER READINGS 
Billing date: February 12, 2018 
Due Date: February 28, 2018 
Billing period: Jan 12 to Feb 09 (29 Days) 

• Next reading on or about: Mar 09, 2018 
• Customer Type: Residential 

Meter No. H012625141 
Size of meter 5/8" 
Current Read 519 (ActuaO 
Previous Read 515 (Actual) 
Total water used this 4 units 
billing period (2,992 gallons) 

Total Water Use Comparison (in 100 gallons) 
• Current billing period 2018: 29.92 CGL 

Same billing period 2017: 29.92 CGL 

Billed Use Graph (100 gallons) 
40.------------------------. 
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Account Numbe 

Due Date 

Total Due 

If Paid After Due Date 

February 28, 2018 
$32.84 
$34.48 after 2/28/18 

Amount Enclosed $ 

KENTUCKY AMERICAN WATER 
PO BOX 79024 7 
STLOUIS, MO 63179-0247 

BILLING SUMMARY 
For Service To: 2298 STONEWOOD LN 
For Account 
Prior Balance 
• Balance from last bill 
• Payments as of Jan25. Thank your 

Balance Forward 
Current Water Service 
• Water Service Charge 
• Water Usage Charge ($0.601 90000 x 29.92) 
• Totel Water Service Related Charges 

Other Charges 
• KRA Withdrawal Fee ($0.01600000 x 29.92) 
• Total Other Charges 

Taxes 
• Franchise Taxes ($31 .05 x 3.000%) 
• School District Tax ($31 .05 x 3.000%) 
• Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE • 
Pay your bill online: www.amwater.com/billpay 

37.74 
·37.74 

0.00 

12.49 
18.01 
30.50 

0.48 
0.48 

0.94 
0.92 
1.86 

32.84 

$32.84 

Pay by eCheck without a service fee: www.amwater.com/myh2o 
Pay by phone: 24-hours a day. every day at 1-855-748-6066 
Pay in person: Obtain a list of locations at www.amwater.com/myh2o 

Important messages from Kentucky American Water 
• From morning showers to watering the flowers. Ice-cold glasses to piping-hot mugs. WE ARE KENTUCKY AMERICAN WATER. WE KEEP LIFE 
FLOWING. 
• If you would like a copy of our tariff please visit www.kentuckyamwater.com, call1-800-678-6301, or visit our customer lobby at 2300 
Richmond Road in Lexington anytime between 8 a.m. and 4:30p.m., Monday through Friday. 
• Local Office: 2300 Richmond Road (Lexington). 

Customer Service: 1-800-678-6301 M-F 7am to 7pm Emergency: 24/7 www.kentuckyamwater.com 
608752453299 



ADDRESS AND PHONE NUMBER CHANGE REQUEST FORM 

Please let us know if we need to update your contact information in our records. NOTE: If you are moving or need to make a name 
change, please contact our customer service center at the phone number listed on the front of this bill. Updates to your contact 
information can also be made through our online web self-service tool, My H20 Online at www.amwater.com/myh2o. 

Mailing Address 1 

Mailing Address 2 

City, State and Zip 

Telephone Number 

H20 HELP TO OTHERS PROGRAM 
[J Yes, I would like to lend a hand to customers in need by contributing to the H20 HELP TO OTHERS PROGRAM in the amount of 

$ per billing period. I understand this amount will be added to my water bill until further notice. 

Sign up for our automatic payment program, and pay your bill on time, every time. No stamps required! To learn more, visit us online at 
www.amwater.com/myh2o. 

WAYS TO PAY YOUR BILL 
Auto Pay Program: Pay your bill automatically on time, every time 
by signing up for a free electronic payment transfer from your bank 
account. Sign up at amwater.com/myh2o. 
Online: Pay anytime through our payment partner at amwater.com/ 
billpay. There is a $1.95 vendor service fee for per transaction. To 
avoid this fee, log on to amwater.com/myh2o and pay by e-check. 
Phone: Pay anytime through our payment partner's automated 
phone system at 1-855-748-6066. A $1.95 vendor service fee 
applies to all transactions. 
Mail: Return your check or money order, along with the pre­
addressed payment stub, in the envelope provided with your bill. 
In Person: We have agreements with local businesses to accept 
payments on our behalf. For a list of authorized payment locations, 
visit amwater.com or call us at 1·800-678-6301 
• Please send written correspondence to Customer Service at PO 

Box 578, Alton, IL 62002-0578. Be sure to include your name, 
account number, service address, mailing address and phone 
number including area code. Please do not include payment 
along with your correspondence. 

• With all correspondence, please include your name, account 
number, service address, mailing address and telephone 
number with area code. 

• The enclosed envelope is for payment only. Including 
correspondence in this envelope may delay processing of 
both your payment and your correspondence. 

• Paying by check authorizes American Water to send the 
information from your check electronically to your bank for 
payment. The transaction will appear on your bank statement. 
The physical check will not be presented to your financial 
institution or returned to you .. 



* 
KENTUCKY 

AMERICAN WATER 
PO Box 790247, StLouis, MO 63179.0247 

March 28, 2018 
For Service To: 2298 STONEWOOD LN $32.84 

Account Number 

Due Date 

Total Due 

If Paid After Due Date [J Check this box for address changes and $34.48 after 3/28/18 
note new address on back. 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

Amount Enclosed $ 

KENTUCKY AMERICAN WATER 
PO BOX 79024 7 
STLOUIS, MO 63179-0247 

11111111111111 11111111111111111111111 
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BILLING PERIOD AND METER READINGS 
Billing date: March 12, 2018 
Due Date: March 28, 2018 
Billing period: Feb 10 to Mar 09 (28 Days) 
Next reading on or about: Apr 10, 2018 
Customer Type: Residential 

Meter No. H012625141 
Size of meter 5/8" 
Current Read 523 (Actual) 
Previous Read 519 (Actual) 
Total water used this 4 units 
billing period (2,992 gallons) 

Total Water Use Comparison (in 100 gallons) 
Current billing period 2018: 29.92 CGl 
Same billing period 2017: 29.92 CGl 

Billed Use Graph (1 00 gallons) 
40 ~----------------------~ 
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BILLING SUMMARY 
For Service To: 2298 STONEWOOD LN 
For Account 
Prior Balance 
• Balance from last bill 
• Payments as of Feb22. Thank youl 
Balance Forward 
Current Water Service 
• Water Service Charge 
• Water Usage Charge ($0.60190000 x 29.92) 
• Total Water Service Related Charges 

Other Charges 
• KRA Withdrawal Fee ($0.01600000 x 29.92) 
• Total Other Charges 

Taxes 
• Franchise Taxes ($31.05 x 3.000%) 
• School District Tax ($31.05 x 3.000%) 
• Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE • 
Pay your bill online: www.amwater.com/billpay 

32.84 
-32.84 
0.00 

12.49 
18.01 
30.50 

0.48 
0.48 

0.94 
0.92 
1.86 

32.84 

$32.84 

Pay by eCheck without a service fee: www.amwater.com/myh2o 
Pay by phone: 24-hours a day, every day at 1-855-748-6066 
Pay in person: Obtain a list of locations at www.amwater.com/myh2o 

Important messages from Kentucky American Water 
• From morning showers to watering the flowers. Ice-cold glasses to piping-hot mugs. WE ARE KENTUCKY AMERICAN WATER. WE KEEP LIFE 
FLOWING. 
• If you would like a copy of our tariff please visit www.kentuckyamwater.com, call 1·800-678-6301, or visit our customer lobby at 2300 
Richmond Road in lexington anytime between 8 a.m. and 4:30p.m., Monday through Friday. 
• Local Office: 2300 Richmond Road (lexington). · 

Customer Service: 1-800·678-6301 M-F 7am to 7pm Emergency: 24/7 www.kentuckyamwater.com 
607502509093 



ADDRESS AND PHONE NUMBER CHANGE REQUEST FORM 

Please let us know if we need to update your contact information in our records. NOTE: If you are moving or need to make a name 
change, please contact our customer service center at the phone number listed on the front of this bill. Updates to your contact 
information can also be made through our online web self-service tool, My H20 Online at www.amwater.com/myh2o. 

Mailing Address 1 

Mailing Address 2 

City, State and Zip 

Telephone Number 

H20 HELP TO OTHERS PROGRAM 
I:J Yes, I would like to lend a hand to customers in need by contributing to the H20 HELP TO OTHERS PROGRAM in the amount of 

$ per billing period. I understand this amount will be added to my water bill until further notice. 

Sign up for our automatic payment program, and pay your bill on time, every time. No stamps required! To learn more, visit us online at 
www.amwater.com/myh2o. 

WAYS TO PAY YOUR BILL 
Auto Pay Program: Pay your bill automatically on time, every time 
by signing up for a free electronic payment transfer from your bank 
account. Sign up at amwater.com/myh2o. 
Online: Pay anytime through our payment partner at amwater.com/ 
blllpay. There is a $1.95 vendor service fee for per transaction. To 
avoid this fee, log on to amwater .com/myh2o and pay bye-check. 
Phone: Pay anytime through our payment partner's automated 
phone system at 1-855-7 48-6066. A $1.95 vendor service fee 
applies to all transactions. 
Mail: Return your check or money order, along with the pre­
addressed payment stub, in the envelope provided with your bill. 
In Person: We have agreements with local businesses to accept 
payments on our behalf. For a list of authorized payment locations, 
visit amwater.com or call us at 1-800-678-6301 
• Please send written correspondence to Customer Service at PO 

Box 578, Alton,IL62002-0578. Be sure to include your name, 
account number, service address, mailing address and phone 
number including area code. Please do not include payment 
along with your correspondence. 

• With all correspondence, please include your name, account 
number, service address, mailing address and telephone 
number with area code. 

• The enclosed envelope is for payment only. Including 
correspondence in this envelope may delay processing of 
both your payment and your correspondence. 

• Paying by check authorizes American Water to send the 
information from your check electronically to your bank for 
payment. The transaction will appear on your bank statement. 
The physical check will not be presented to your financial 
institution or returned to you .. 



* 
KENTUCKY 

AMERICAN WATER 
PO Box 790247, StLouis, MD 63179.0247 

For Service To: 2298 STONEWOOD LN 

D Check this box for address changes and 
note new address on back. 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

BILLING PERIOD AND METER READINGS 
Billing date: April 11, 2018 
Due Date: April27, 2018 

• Billing period: Mar 1 0 to Apr 1 0 (32 Days) 
• Next reading on or about: May 09, 2018 
• Customer Type: Residential 
• Meter Reading Measurement: 

1 unit = 1 00 CF or 7 48 gallons of water 
• Billing Measurement: 1 00 gallons (CGL) 

Meter No. H012625141 
Size of meter 5/8" 
Current Read 528 (Actual) 
Previous Read 523 (Actual) 
Total water used this 5 units 
billing period (3, 7 40 gallons) 

Total Water Use Comparison On 100 gallons) 
• Current billing period 2018: 37.40 CGL 
• Same billing period 2017: 29.92 CGL 

Billed Use Graph (1 00 gallons) 
40~----------------------~ 
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Account Number 

Due Date • ril27, 2018 
Total Due 7.76 

If Paid After Due Date 9.65 after 4/27/18 

Amount Enclosed $ 

KENTUCKY AMERICAN WATER 
PO BOX 790247 
ST LOUIS, MO 63179-024 7 

BILLING SUMMARY 
For Service To: 2298 STONEWOOD LN 
For Account ·: 
Prior Balance 
• Balance from last bill 
• Payments as of Mar26. Thank youl 

Balance Forward 
Current Water Service 
• Water Service Charge 
• Water Usage Charge ($0.60190000 x 37.40) 
• Total Water Service Related Charges 

Other Charges 
• KRA Withdrawal Fee 
• 03/10/18 to 03/30/18 ($0.01600000 x 24.55) 
• 03/31/18 to 04/10/18 ($0.01770000 x 12.85) 
• Total Other Charges 

Taxes 
• Franchise Taxes ($35.62 x 3.000%) 
• School District Tax ($35.62 x 3.000%) 
• Total Taxes 

TOTAL CURRENT CHARGES 

TOTAl AMOUNT DUE • 

32.84 
·32.84 

0.00 

12.49 
22.51 
35.00 

0.39 
0.23 
0.62 

1.07 
1.07 
2.14 

37.76 

$37.76 

Important messages from Kentucky American Water 
• From morning showers to watering the flowers. Ice-cold glasses to piping-hot mugs. WE ARE KENTUCKY AMERICAN WATER. WE KEEP LIFE 
FLOWING. 
• If you would like a copy of our tariff please visit www.kentuckyamwater.com, call 1-800-678-6301, or visit our customer lobby at 2300 
Richmond Road in Lexington anytime between 8 a.m. and 4:30 p.m., Monday through Friday. 
• We noticed that you have been paying your bill through other means other than mail for the past six months. We think that's great, and 
starting this month, we'll stop including that pesky return envelope with your bill since it's not needed. One less piece of paper to throw away. 
One small step we can take to help each other and the environment we live in. One way we keep life flowing. And, if you ever want us to 
include it again, just call us. 
• Local Office: 2300 Richmond Road (Lexington). 

Customer Service: 1-800-678-6301 M-F 7am to 7pm Emergency: 24/7 www.kentuckyamwater.com 
611252495164 



ADDRESS AND PHONE NUMBER CHANGE REQUEST FORM 

Please let us know if we need to update your contact information in our records. NOTE: If you are moving or need to make a name 
change. please contact our customer service center at the phone number listed on the front of this bill. Updates to your contact 
information can also be made through our online web self-service tool, My H20 Online at www.amwater.com/myh2o. 

Mailing Address 1 

Mailing Address 2 

City, State and Zip 

Telephone Number 

H20 HELP TO OTHERS PROGRAM 
[J Yes, I would like to lend a hand to customers in need by contributing to the H20 HELP TO OTHERS PROGRAM in the amount of 

$ per billing period. I understand this amount will be added to my water bill until further notice. 

Sign up for our automatic payment program, and pay your bill on time, every time. No stamps required! To learn more. visit us online at 
www.amwater.com/myh2o. 

WAYS TO PAY YOUR BILL 
Auto Pay Program: Pay your bill automatically on time, every time 
by signing up for a free electronic payment transfer from your bank 
account. Sign up at amwater.com/myh2o. 
Online: Pay anytime through our payment partner at amwater.com/ 
billpay. There is a $1.95 vendor service fee for per transaction. To 
avoid this fee, log on to amwater.com/myh2o and pay bye-check. 
Phone: Pay anytime through our payment partner's automated 
phone system at 1-855-748-6066. A $1.95 vendor service fee 
applies to all transactions. 
Mall: Return your check or money order, along with the pre­
addressed payment stub, in the envelope provided with your bill. 
In Person: We have agreements with local businesses to accept 
payments on our behalf. For a list of authorized payment locations, 
visit amwater.com or call us at 1-800-678-6301 
• Please send written correspondence to Customer Service at PO 

Box 578, Alton, IL 62002-0578. Be sure to include your name, 
account number, service address, mailing address and phone 
number including area code. Please do not include payment 
along with your correspondence. 

• With all correspondence, please include your name, account 
number, service address, mailing address and telephone 
number with area code. 

• The enclosed envelope is for payment only. Including 
correspondence in this envelope may delay processing of 
both your payment and your correspondence. 

• Paying by check authorizes American Water to send the 
information from your check electronically to your bank for 
payment. The transaction will appear on your bank statement. 
The physical check will not be presented to your financial 
institution or returned to you .. 



* 
KENTUCKY 

AMERICAN WATER 
PO Box 790247, StLouis, MO 63179-0247 

29,2018 
For Service To: 2298 STONEWOOD LN .89 

Account Number 

Due D<lte 
Total Due) 

If Paid Aftc1 Due Dr1tc 0 Check this box for address Changes and .53 after 5/2.9/18 
note new address on back. 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

BILLING PERIOD AND METER READINGS 
• Billing date: May 1 o, 2018 
• Due Date: May 29, 2018 
• Billing period: Apr 11 to May 09 (29 Days) 
• Next reading on or about: Jun 11, 2018 
• Customer Type: Residential 

Meter No. H012625141 
Size of meter 5/8" 
Current Read 532 _{_Actual) 
Previous Read 528 (Actual) 
Total water used this 4 units 
billing pe_riod (2,992 _gallon~ 

Total Water Use Comparison On 100 gallons) 
• Current billing period 2018: 29.92 CGL 
• Same billing period 2017: 29.92 CGL 

Billed Use Graph (1 oo gallons) 
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Amount Enclosed $ 

KENTUCKY AMERICAN WATER 
PO BOX 79024 7 
ST LOUIS, MO 63179-024 7 

111111111111 
BILLING SUMMARY 
For Service To: 2298 STONEWOOD LN 
For Account 
Prior Balance 
• Balance from last bill 
• Payments as of Apr25. Thank youl 

Balance Forward 
Current Water Service 
• Water Service Charge 
• Water Usage Charge ($0.60190000 x 29.92) 
• Total Water Sel'VIce Related Charges 

Other Charges 
• KRA Withdrawal Fee ($0.01770000 x 29.92) 
• Total Other Charges 

Taxes 
• Franchise Taxes ($31.03 x 3.000%) 
• School District Tax ($31.03 X 3.000%) 
• Total Taxes 

TOTAL CURRENT CHARGES 

TOTALAMOUNTDUE • 
Pay your bill online: www.amwater.com/billpay 

37.76 
-37.76 

0.00 

12.49 
18.01 
30.50 

0.53 
0.53 

0.94 
0.92 
1.86 

32.89 

$32.89 

Pay by eCheck without a service fee: www.amwater.com/myh2o 
Pay by phone: 24-hours a day, every day at 1-855· 7 48-6066 
Pay in person: Obtain a list of locations at www.amwater.com/myh2o 

Important messages from Kentucky American Water 
• • • *IMPORTANT WATER QUALITY MESSAGE: 2017 Kentucky American Water annual water quality report is available. This report contains 
Important information about your drinking water. Please go to www.amwater.com/ccr/lexington.pdf, www.amwater.com/ccr/owenton.pdf or 
www.amwater.com/ccr/fordhampton.pdf to view your 2017 annual water quality report or to request a paper copy call800-678·6301. 
• If you would like a copy of our tariff please visit www.kentuckyamwater.com, call1-800-678-6301, or visit our customer lobby at 2300 
Richmond Road in Lexington anytime between 8 a.m. and 4:30 p.m., Monday through Friday. 
• Local Office: 2300 Richmond Road (Lexington). 

Customer Service: 1-800-678-6301 M-F 7am to 7pm Emergenc~: 24/7 www.kentuckyamwater.com 
602502713209 



ADDRESS AND PHONE NUMBER CHANGE REQUEST FORM 

Please let us know if we need to update your contact information in our records. NOTE: If you are moving or need to make a name 
change, please contact our customer service center at the phone number listed on the front of this bill. Updates to your contact 
information can also be made through our online web self-service tool, My H20 Online at www.amwater.com/myh2o. 

Mailing Address 1 · 

Mailing Address 2 

City, State and Zip 

Telephone Number 

H20 HELP TO OTHERS PROGRAM 
[J Yes, I would like to lend a hand to customers in need by contributing to the H20 HELP TO OTHERS PROGRAM in the amount of 

$ per billing period. I understand this amount will be added to my water bill until further notice. 

Sign up for our automatic payment program, and pay your bill on time, every time. No stamps required! To learn more, visit us online at 
www.amwater.com/myh2o. 

WAYS TO PAY YOUR BILL 
Auto Pay Program: Pay your bill automatically on time, every time 
by signing up for a free electronic payment transfer from your bank 
account. Sign up at amwater.com/myh2o. 
Online: Pay anytime through our payment partner at amwater.com/ 
billpay. There is a $1.95 vendor service fee for per transaction. To 
avoid this fee, log on to amwater.com/myh2o and pay by a-check. 
Phone: Pay anytime through our payment partner's automated 
phone system at 1-855-748-6066. A $1.95 vendor service fee 
applies to all transactions. 
Mail: Return your check or money order, along with the pre­
addressed payment stub, in the envelope provided with your bill. 
In Person: We have agreements with local businesses to accept 
payments on our behalf. For a list of authorized payment locations, 
visit amwater.com or call us at 1-800-678-6301 
• Please send written correspondence to Customer Service at PO 

Box 578, Alton, IL 62002-0578. Be sure to include your name, 
account number, service address, mailing address and phone 
number including area code. Please do not include payment 
along with your correspondence. 

• With all correspondence, please include your name, account 
number, service address, mailing address and telephone 
number with area code. 

• The enclosed envelope is for payment only. Including 
correspondence in this envelope may delay processing of 
both your payment and your correspondence. 

• Paying by check authorizes American Water to send the 
information from your check electronically to your bank for 
payment. The transaction will appear on your bank statement. 
The physical check will not be presented to your financial 
institution or returned to you .. 



* 
KENTUCKY 

AMERICAN WATER 
PO Box 79024 7, St Louis, MO 63179-024 7 

For Service To: 2298 STONEWOOD LN 

[J Check this box for address changes and 
note new address on back. 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

Account Number 

Due Date 

Total Due 

If Paid After Due Date 

Amount Enclosed 

2,2018 
7.80 
9.69 after 7/2/18 

KENTUCKY AMERICAN WATER 
PO BOX 79024 7 
ST LOUIS, MO 63179-024 7 

11111111111111111111111111111111111111 
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BILLING PERIOD AND METER READINGS 
• Billing date: June 14, 2018 
• Due Date: July 2. 2018 
• Billing period: May 1 0 to Jun 11 (33 Days) 
• Next reading on or about: Jul11, 2018 
• Customer Type: Residential 

Meter No. H012625141 
Size of meter 5/8" 
Current Read 537 (Estimated) 
Previous Read 532 (Actual) 
Total water used this 5 units 
billing_period (3,740 aallons}_ 

Total Water Use Comparison (in 100 gallons) 
Current billing period 2018: 37.40 CGL 
Same billing period 2017: 3 7.40 CGL 

Billed Use Graph (100 gallons) 
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BILLING SUMMARY 
For Service To: 2298 STONEWOOD LN 
For Account 
Prior Balance 
• Balance from last bill 
• Payments as of May23. Thank youl 

Balance Forward 
Current Water Service 
• Water Service Charge 
• Water Usage Charge ($0.60190000 x 37 .40) 
• Total Water Service Related Charges 

Other Charges 
• KRA Withdrawal Fee ($0.01770000 x 37.40) 
• Total Other Charges 

Taxes 
• Franchise Taxes ($35.66 x 3.000%) 
• School District Tax ($35.66 x 3.000%) 
• Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE • 
"eJ Pay your bill online: www.amwater.com/billpay 

32.89 
·32.89 

0.00 

12.49 
22.51 
35.00 

0.66 
0.66 

1.07 
1.07 
2.14 

37.80 

$37.80 

'1J Pay by eCheck without a service fee: www.amwater.com/myh2o 
0) Pay by phone: 24-hours a day, every day at 1-855-748-6066 
t Pay in person: Obtain a list of locations at www.amwater.com/myh2o 

Important messages from Kentucky American Water 
• • • *IMPORTANT WATER QUALITY MESSAGE: 2017 Kentucky American Water annual water quality report Is available. This report contains 
important information about your drinking water. Please go to www.amwater.com/ccr/lexington.pdf, www.amwater.com/ccr/owenton.pdf or 
www.amwater.com/ccr/fordhampton.pdf to view your 2017 annual water quality report or to request a paper copy call 800·678-6301. 
• If you would like a copy of our tariff please visit www.kentuckyamwater.com, call1-800.678·6301, or visit our customer lobby at 2300 
Richmond Road in lexington anytime between 8 a.m. and 4:30p.m., Monday through Friday. 
• local Office: 2300 Richmond Road (Lexington). 

Customer Service: 1-800·678·6301 M·F 7am to 7pm Emergency: 2417 www.kentuckyamwater.com 
608752641802 



ADDRESS AND PHONE NUMBER CHANGE REQUEST FORM 

Please let us know if we need to update your contact information in our records. NOTE: If you are moving or need to make a name 
change. please contact our customer service center at the phone number listed on the front of this bill. Updates to your contact 
information can also be made through our online web self-service tool, My H20 Online at www.amwater.com/myh2o. 

Mailing Address 1 

Mailing Address 2 

City, State and Zip 

Telephone Number 

H20HELPTOOTHERSPROGRAM 
CJ Yes, I would like to lend a hand to customers in need by contributing to the H20 HELP TO OTHERS PROGRAM in the amount of 

$ per billing period. I understand this amount will be added to my water bill until further notice. 

Sign up for our automatic payment program, and pay your bill on time, every time. No stamps required! To learn more, visit us online at 
www.amwater.com/myh2o. 

WAYS TO PAY YOUR BILL 
Auto Pay Program: Pay your bill automatically on time, every time 
by signing up for a free electronic payment transfer from your bank 
account. Sign up at amwater.com/myh2o. 
Online: Pay anytime through our payment partner at amwater.com/ 
billpay. There is a $1.95 vendor service fee for per transaction. To 
avoid this fee, log on to amwater.com/myh2o and pay bye-check. 
Phone: Pay anytime through our payment partner's automated 
phone system at 1-855-748-6066. A $1.95 vendor service fee 
applies to all transactions. 
Mail: Return your check or money order, along with the pre­
addressed payment stub, in the envelope provided with your bill. 
In Person: We have agreements with local businesses to accept 
payments on our behalf. For a list of authorized payment locations. 
visit amwater.com or call us at 1-800-678-6301 

Please send written correspondence to Customer Service at PO 

Box 578, Alton, IL 62002-0578. Be sure to include your name, 
account number, service address, mailing address and phone 
number including area code. Please do not include payment 
along with your correspondence. 

• With all correspondence, please include your name, account 
number, service address, mailing address and telephone 
number with area code. 

• The enclosed envelope is for payment only. Including 
correspondence in this envelope may delay processing of 
both your payment and your correspondence. 

• Paying by check authorizes American Water to send the 
information from your check electronically to your bank for 
payment. The transaction will appear on your bank statement. 
The physical check will not be presented to your financial 
institution or returned to you .. 



* 
KENTUCKY 

AMERICAN WATER 
PO Box 79024 7, St louis, MO 63179-024 7 

For Service To: 2298 STONEWOOD LN 

n Check this box for address changes and 
~ note new address on back. 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

BILLING PERIOD AND METER READINGS 
Billing date: July 12, 2018 

• Due Date: July 30, 2018 
Billing period: May 10 to Jul11 (63 Days) 
Next reading on or about: Aug 09, 2018 

• Customer Type: Residential 

Meter No. H012625141 
Size of meter 5/8" 
Current Read 535 (Actual) 
Previous Read 532jActual) 
Total water used this 3 units 
billina period (2,244 Qallons) 

Total Water Use Comparison (in 100 gallons) 
Current billing period 2018: 22.44 CGL 

• Same billing period 2017: 29.92 CGL 

Billed Use Graph (1 00 gallons) 
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30,2018 
41 

Account Number 

Due Date 

Total Due 

If Paid After Due Date 58 after 7/30/18 

Amount Enclosed 

BILLING SUMMARY 

KENTUCKY AMERICAN WATER 
PO BOX 790247 
STLOUIS, MO 63179-0247 

For Service To: 2298 STONEWOOD LN 
For Account 
Prior Balance 
• Balance from last bill 
• Payments as of Jul3. Thank youl 
Balance Forward 
Billing Adjustment Reversals 
• 05/1 0/18 • 06/11/18 Bill Reversal • 
• End Billing Adjustment Reversals 

Billing Adjustment Rebilling 
• 05110/18 · 06/11/18 Rebill 
• End Billing Adjustment Rebilling 

End Billing Adjustments 
Bill (05/1 0/2018 • 06/11 /2018) 
Current Water Service 
• Water Service Charge 
• Total Water Service Related Charges 

Other Charges 
• KRA Withdrawal Fee ($0.01770000 x 7.48) 
• Total Other Charges 

Bill (06/12/2018 • 07/11 /2018) 
Current Water Service 
• Water Service Charge 
• Water Usage Charge ($0.60190000 x 14.96) 
• Total Water Service Related Charges 

Other Charges 
• KRA Withdrawal Fee ($0.01770000 x 14.96) 
• Total Other Charges 

(Continued on next page) 

37.80 
·37.80 
0.00 

·35.66 
·35.66 

4.50 
4.50 

·31.16 

12.49 
12.49 

0.13 
0.13 

12.49 
9.00 

21.49 

0.26 
0.26 

Important messages from Kentucky American Water 
• If you would like a copy of our tariff please visit www.kentuckyamwater.com, call1·800-678-6301, or visit our customer lobby at 2300 
Richmond Road in Lexington anytime between 8 a.m. and 4:30 p.m., Monday through Friday. 
• • • *IMPORTANT WATER QUALITY MESSAGE: 2017 Kentucky American Water annual water quality report is available. This report contains 
important information about your drinking 
• water. Please go to www.amwater.com/ccr /lexington.pdf, www.amwater.com/ccr/owenton.pdf or www.amwater.com/ccr/fordhampton.pdf 
to view your 2016 annual water quality report or to request a paper copy call 800-678-6301. 
• Local Office: 2300 Richmond Road (Lexington). 

Customer Service: 1-800-678-6301 M-F 7am to 7pm Emergency: 24/7 www.kentuckyamwater.com 
657502555626 



ADDRESS AND PHONE NUMBER CHANGE REQUEST FORM 

Please let us know if we need to update your contact infonnation in our records. NOTE: If you are moving or need to make a name 
change. please contact our customer service center at the phone number listed on the front of this bill. Updates to your contact 
infonnation can also be made through our online web self-service tool, My H20 Online at www.amwater.com/myh2o. 

Mailing Address 1 

Mailing Address 2 

City, State and Zip 

Telephone Number 

H20 HELP TO OTHERS PROGRAM 
CJ Yes, I would like to lend a hand to customers in need by contributing to the H20 HELP TO OTHERS PROGRAM in the amount of 

$ per billing period. I understand this amount will be added to my water bill until further notice. 

Sign up for our automatic payment program, and pay your bill on time, every time. No stamps required! To learn more, visit us online at 
www.amwater.com/myh2o. 

WAYS TO PAY YOUR BILL 
Auto Pay Program: Pay your bill automatically on time, every time 
by signing up for a free electronic payment transfer from your bank 
account. Sign up at amwater.com/myh2o. 
Online: Pay anytime through our payment partner at amwater.com/ 
billpay. There is a $1.95 vendor service fee for per transaction. To 
avoid this fee, log on to amwater.com/myh2o and pay by a-check. 
Phone: Pay anytime through our payment partner's automated 
phone system at 1-855-7 48-6066. A $1.95 vendor service fee 
applies to all transactions. 
Mail: Return your check or money order, along with the pre­
addressed payment stub, in the envelope provided with your bill. 
In Person: We have agreements with local businesses to accept 
payments on our behalf. For a list of authorized payment locations, 
visit amwater.com or call us at 1-800-678-6301 

Please send written correspondence to Customer Service at PO 

Box 578, Alton, IL 62002-0578. Be sure to include your name, 
account number, service address, mailing address and phone 
number including area code. Please do not include payment 
along with your correspondence. 
With all correspondence, please include your name, account 
number, service address. mailing address and telephone 
number with area code. 

• The enclosed envelope is for payment only. Including 
correspondence in this envelope may delay processing of 
both your payment and your correspondence. 

• Paying by check authorizes American Water to send the 
information from your check electronically to your bank for 
payment. The transaction will appear on your bank statement. 
The physical check will not be presented to your financial 
institution or returned to you .. 



(continued from previous page) 
BILLING SUMMARY 
For Service To: 2298 STONEWOOD LN 
For Account 
Taxes 
• Franchise Taxes ($40.33 x 3.000%) 
• School District Tax ($40.33 x 3.000%) 
• Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE • 

0.10 
0.10 
0.20 

3.41 

$3.41 



* 
KENTUCKY 

AMERICAN WATER 
PO Box 790247, Stlouis, MO 63179-0247 

For Service To: 2298 STONEWOOD LN 

[J Check this box for address changes and 
note new address on back. 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
lEXINGTON, KY 40509-4417 

Account Number 

Due Date • ust 29, 2018 
Total Due 

If Paid After Due Date 

Amount Enclosed $ 

7.98 
9.38 after 8/29/18 

KENTUCKY AMERICAN WATER 
PO BOX 79024 7 
STlOUIS, MO 63179-0247 

11111111111111 IIIII 11111111111111111 
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BILLING PERIOD AND METER READINGS 
• Billing date: August 13, 2018 
• Due Date: August 29, 2018 
• Billing period: Jul12 to Aug 10 (30 Days) 
• Next reading on or about: Sep 12, 2018 

Customer Type: Residential 

Meter No. H012625141 
Size of meter 5/8" 
Current Read 538 (Actual) 
Previous Read 535 (Actual) 
Total water used this 3 units 
billiml period (2,244 gallons) 

Total Water Use Comparison (in 100 gallons) 
Current billing period 2018: 22.44 CGL 
Same billing period 2017: 37.40 CGL 

Billed Use Graph (100 gallons) 
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BilliNG SUMMARY 
For Service To: 2298 STONEWOOD LN 
For Account 
Prior Balance 
• Balance from last bill 
• Payments as of Jul25. Thank youl 

Balance Forward 
Current Water Service 
• Water Service Charge 
• Water Usage Charge ($0.60190000 x 22.44) 
• Total Water Service Related Charges 

Other Charges 
• KRA Withdrawal Fee ($0.01770000 x 22.44) 
• Total Other Charges 

Taxes 
• Franchise Taxes ($26.40 x 3.000%) 
• School District Tax ($26.40 x 3.000%) 
• Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE • 
Pay your bill online: www.amwater.com/billpay 

3.41 
·3.41 

0.00 

12.49 
13.51 
26.00 

0.40 
0.40 

0.79 
0.79 
1.58 

27.98 

$27.98 

Pay by eCheck without a service fee: www.amwater.com/myh2o 
Pay by phone: 24-hours a day, every day at 1-855-748-6066 
Pay in person: Obtain a list of locations at www.amwater.com/myh2o 

lmponant messages from Kentucky American Water 
• If you would like a copy of our tariff please visit www.kentuckyamwater.com, call 1-800-678-6301, or visit our customer lobby at 2300 
Richmond Road in Lexington anytime between 8 a.m. and 4:30p.m., Monday through Friday. 
• ***IMPORTANT WATER QUALITY MESSAGE: 2017 Kentucky American Water annual water quality report is available. This report contains 
important information about your drinking 
• water. Please go to www.amwater.com/ccr/lexington.pdf, www.amwater.com/ccr/owenton.pdf or www.amwater.com/ccr/fordhampton.pdf 
to view your 2016 annual water quality report or to request a paper copy call 800-678-6301. 
• Local Office: 2300 Richmond Road (Lexington). 

Customer Service: 1·800-678-6301 M·F 7am to 7pm Emergency: 24/7 www.kentuckyamwater.com 
631252305148 



ADDRESS AND PHONE NUMBER CHANGE REQUEST FORM 

Please let us know if we need to update your contact infonnation in our records. NOTE: If you are moving or need to make a name 
change, please contact our customer service center at the phone number listed on the front of this bill. Updates to your contact 
infonnation can also be made through our online web self-service tool, My H20 Online at www.amwater.com/myh2o. 

Mailing Address 1 

Mailing Address 2 

City, State and Zip 

Telephone Number 

H20 HELP TO OTHERS PROGRAM 
CJ Yes, I would like to lend a hand to customers in need by contributing to the H20 HELP TO OTHERS PROGRAM in the amount of 

$ per billing period. I understand this amount will be added to my water bill until further notice. 

Sign up for our automatic payment program, and pay your bill on time, every time. No stamps required! To learn more, visit us online at 
www.amwater.com/myh2o. 

WAYS TO PAY YOUR BILL 
Auto Pay Program: Pay your bill automatically on time, every time 
by signing up for a free electronic payment transfer from your bank 
account. Sign up at amwater.com/myh2o. 
Online: Pay anytime through our payment partner at amwater.com/ 
billpay. There is a $1.95 vendor service fee for per transaction. To 
avoid this fee, log on to amwater.com/myh2o and pay by a-check. 
Phone: Pay anytime through our payment partner's automated 
phone system at 1·855-748·6066. A $1.95 vendor service fee 
applies to all transactions. 
Mail: Return your check or money order, along with the pre· 
addressed payment stub, in the envelope provided with your bill. 
In Person: We have agreements with local businesses to accept 
payments on our behalf. For a list of authorized payment locations, 
visit amwater.com or call us at 1·800.678·6301 
• Please send written correspondence to Customer Service at PO 

Box 578, Alton, IL 62002·0578. Be sure to include your name, 
account number, service address, mailing address and phone 
number including area code. Please do not include payment 
along with your correspondence. 

• With all correspondence, please include your name, account 
number, service address, mailing address and telephone 
number with area code. 

• The enclosed envelope is for payment only. Including 
correspondence in this envelope may delay processing of 
both your payment and your correspondence. 

• Paying by check authorizes American Water to send the 
information from your check electronically to your bank for 
payment. The transaction will appear on your bank statement. 
The physical check will not be presented to your financial 
institution or returned to you .. 



* 
KENTUCKY 

AMERICAN WATER 
PO Box 790247, StLouis, MO 63179.0247 

For Service To: 2298 STONEWOOD LN 

n Check this box for address changes and 
~ note new address on back. 

MICHELLE SHEPHERD 
2298 STONEWOOD lN 
lEXINGTON, KY 40509-4417 

Account Number 

Due Date 

Total Due 

If Paid After Due Date 

Amount Enclosed 

October 1, 2018 
$31.78 
$33.37 after 10/1/18 

KENTUCKY AMERICAN WATER 
PO BOX 790247 
STLOUIS, MO 63179-0247 

11111111111111 
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BILLING PERIOD AND METER READINGS BILLING SUMMARY 
Billing date: September 13, 2018 

• Due Date: October 1, 2018 
For Service To: 2298 STONEWOOD LN 
For Account 

• Billing period: Aug 11 to Sep 12 (33 Days) Prior Balance 
• Next reading on or about: Oct 10, 2018 • Balance from last bill 27.98 

·27.98 • Customer Type: Residential • Payments as of Aug22. Thank youl 

Meter No. H012625141 
Size of meter 5/8" 
Current Read 542 (Actuall 
Previous Read 538 (Actual) 
Total water used this 4 units 
billing period {_2,992 gallon~ 

Balance Forward 
Current Water Service 
• Water Service Charge 
• Water Usage Charge 
• 08111/18 to 08/31/18 ($0.60190000 x 19.04) 
• 09/01/18 to 09/12/18 ($0.50590000 x 1 0.88) 
• Total Water Service Related Charges 

0.00 

12.49 

11.46 
5.50 

29.45 

Total Water Use Comparison (In 100 gallons) Other Charges 
• Current billing period 2018: 29.92 CGL • KRA Withdrawal Fee ($0.01770000 x 29.92) 0.53 

Same billing period 2017: 29.92 CGL • Total Other Charges 0.53 

Billed Use Graph (1 00 gallons) Taxes 
• Franchise Taxes ($30.02 x 3.000%) 0.91 

0.89 40 
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2SONDJFMAMJJAS2 
OecoeaeapauuueO 
1ptvcnbrrynlgp1 
7 8 

• School District Tax ($30.02 x 3.000%) 
• Total Taxes 

TOTAl CURRENT CHARGES 

TOTAl AMOUNT DUE • 

Important messages from Kentucky American Water 

1.80 

31.78 

$31.78 

• If you would like a copy of our tariff please visit www.kentuckyamwater.com, caii1-80Q.678-6301, or visit our customer lobby at 2300 
Richmond Road in Lexington anytime between 8 a.m. and 4:30 p.m., Monday through Friday. 
• Reduction in Rates: Effective Sept, 1, 2018, the Kentucky Public Service Commission has approved new rates for the majority of our water 
and sanitary sewer customers that reflect the federal corporate income tax reduction that took effect earlier this year. As a result of these tax 
cuts, your water and sewer rates have been reduced. This change is reflected in your bill, (This change does NOT apply to Millersburg sewer 
customers and former Eastern Rockcastle Water Association water customers, Your rates remain the same.) 
• • • *IMPORTANT WATER QUALITY MESSAGE: 2017 Kentucky American Water annual water quality report is available. This report contains 
important information about your drinking 
• water. Please go to www.amwater.com/ccr/lexington.pdf, www.amwater.com/ccr /owenton. pdf or www.amwater.com/ccr /fordhampton.pdf 
to view your 2016 annual water quality report or to request a paper copy call 800-678-6301. 
• Local Office: 2300 Richmond Road (Lexington). 

Customer Service: 1-800-678-6301 M-F 7am to 7pm Emergency: 2417 www.kentuckyamwater.com 
603752860897 



ADDRESS AND PHONE NUMBER CHANGE REQUEST FORM 

Please let us know if we need to update your contact information in our records. NOTE: If you are moving or need to make a name 
change, please contact our customer service center at the phone number listed on the front of this bill. Updates to your contact 
information can also be made through our online web self-service tool, My H20 Online at www.amwater.com/myh2o. 

Mailing Address 1 

Mailing Address 2 

City, State and Zip 

Telephone Number 

H20 HELP TO OTHERS PROGRAM 
1:) Yes, I would like to lend a hand to customers in need by contributing to the H20 HELP TO OTHERS PROGRAM in the amount of 

$ per billing period. I understand this amount will be added to my water bill until further notice. 

Sign up for our automatic payment program, and pay your bill on time, every time. No stamps required! To learn more, visit us online at 
www.amwater.com/myh2o. 

WAYS TO PAY YOUR BILL 
Auto Pay Program: Pay your bill automatically on time, every time 
by signing up for a free electronic payment transfer from your bank 
account. Sign up at amwater.com/myh2o. 
Online: Pay anytime through our payment partner at amwater.com/ 
billpay. There is a $1.95 vendor service fee for per transaction. To 
avoid this fee, log on to amwater.com/myh2o and pay bye-check. 
Phone: Pay anytime through our payment partner's automated 
phone system at 1-855-748-6066. A $1.95 vendor service fee 
applies to all transactions. 
Mail: Return your check or money order, along with the pre­
addressed payment stub, in the envelope provided with your bill. 
In Person: We have agreements with local businesses to accept 
payments on our behalf. For a list of authorized payment locations, 
visit amwater.com or call us at 1-800-678-6301 

Please send written correspondence to Customer Service at PO 

Box 578, Alton, ll62002-0578. Be sure to include your name, 
account number, service address, mailing address and phone 
number including area code. Please do not include payment 
along with your correspondence. 

• With all correspondence, please include your name, account 
number, service address, mailing address and telephone 
number with area code. 

• The enclosed envelope is for payment only. Including 
correspondence in this envelope may delay processing of 
both your payment and your correspondence. 

• Paying by check authorizes American Water to send the 
information from your check electronically to your bank for 
payment. The transaction will appear on your bank statement. 
The physical check will not be presented to your financial 
institution or returned to you .. 



* KENTUCKY 
AMERICAN WATER 

WE KEEP LIFE FLOWING-

Service Address: 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

' THANK YOU FOR BEING OUR CUSTOMER. 

Important Account Messages 

• Thank you for being a long time customer! We work hard 
every day to deliver water service that is safe, reliable, 
and affordable - our customers deserve nothing less. 

• Want more convenience and less clutter? Try paperless 
billing. We send an email when your bill is available for 
viewing and include an option to pay. It's simple to sign 
up, just register or log Into My Acoount at amwater.com/ 
myacc:Ount and make the selection for paperless billl.ng. 

For more information, visit www.kentuckyamwater.com 

0 

VIew your account Information or pay your bill 
anytime at: www.amwater.com/MyAccount 

Pay by Phone*: Pay anytime at 1-855-748-6066 
*A convenience fee may apply 

Customer Service: 1-800-678-6301 
M-F 7:00am to 7:00pm - Emergencies 24n 

Monthly Statement 

Account No. 

Payment Due By: 

Billing Date: 
Service Period: 
Total Gallons: 

Page 1 of4 
600003051482 

$21.54 
October 29, 2018 

October 12,2018 
Sep 13 to Oct 11 (29 Days) 

1,496 

Account Summary- See page 3 for Account Detail 
r $31.78 

$31.78 

-- $0.00 

$20.32 

$1.22 

-- $21.54 ,, 

... Please retum bottom portion with your payment DO NOT send cash. Retain upper portion for your records . ... 

* 
KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING" 

Service to: 2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

PO Box 790247 
Sf Louis, MO 63179-0247 

Account No. 

$21.54 
Payment Due By: October 29, 2018 

If paying after 10/29/18, pay this amount: $22.62 

Amount 
Enclosed $ 

KENTUCKY AMERICAN WATER 
PO BOX 790247 
STLOUIS, MO 63179-0247 



Messages from Kentucky American Water 

Even the smallest leak in your water system can cause the loss of 
thousands of gallons of water each month. That loss means not 
only is water being wasted, but also that you will probably receive 
an unnecessarily higher water bill. 

The faster you can identify the source of a leak, the faster it can 
be fixed. If you suspect you might have a leak, our helpful and 
easy-to-follow leak detection kit can help you find it. We are all 
responsible for helping to save and conserve water, and we want 
to help you save water and money. 

Quick Test: Check your water meter before and after a two-hour 
period when no water is being used. If the meter changes at all, 
you probably have a leak. 

For more information and to download a free leak detection kit, 
visit: httos:/famwater.com/kyawtwater-jnformation/detecting-leaks 

SERVICES 

rc-t" Go Paperless: Save time. Save money. Sign up for Paperless 
L:::J Billing and Auto Pay on My Account at amwater.com/myaccount. Not 

registered? Log In and be sure to have your account number handy. 

_& Water Quality: We take water quality seriously. When It comes to 
@' complying with federal drinking water standards, we consistently score 

better than the industry average. For a copy of the annual water quality 
report for your area, visit kentuckyamwater.com. Under Water Quality, 
select Water Quality Reports. 

(9 H20 Help To Others: This program helps low-income customers 
' who qualify with their water bills. For more information, visit 

kentuckyamwater.com. Under Customer Service & Billing, select 
Low Income Program. 

Page 2of4 

EXPLANATION OF OTHER TERMS 

P 
Payment by Check: Paying by check authorizes American Water to 

§ ) send the information from your check electronically to your bank for 
payment. The transaction will appear on your bank statement. The 
physical check will not be presented to your financial institution or 
returned to you. 

Estimated Bill: This occurs when we are unable to read the water 
meter. Your usage from the same billing period the prior year Is used to 
calculate the estimated bill. The next actual meter reading corrects any 
over or under estimates. 

Disputes: If you have questions or complaints about your bill, please 
call us at 1-800-678-6301 before the due date. If your bill Is unusually 
high, It !De indicate that there is a leak In your plumbing. For tips on 
how to detect leaks and use water wisely, visit us online. You'll find 
helpful tools under the Water Information menu. Every drop counts! 

Rates: A detailed listing of charges that make up your bill is available 
upon request by contacting Customer Service or visiting us online at 
kentuckyamwater.com. Under Customer Service & Billing, select Your 
Water Rates. 

8~ Correspondence: Please send written correspondence to PO Box 
[I:5. 578, Alton, IL 62002-0578. Be sure to Include your name, account 

number, service address, mailing address and phone number Including 
area code. Please do not send correspondence with your payment, as 
it may delay processing your payment and correspondence. 

H20 HELP TO OTHERS PROGRAM - lend a hand to customers in need 

0 I'm adding a one time contribution of$ with my payment. 

0 I'd like to add a recurring contribution to each bill of$ . I understand this amount will be added to each bill. 

Address Change(s) 

Name 

Address 

City 

State Zip Code 

D Mobile Number 

E-mail Address 

Other ways to pay your bill 

(;zl Auto Pay -
Save time and money. 
Enroll In Auto Pay, and 
your bill will be paid on 
time, every time, 
directly from your 
bank account on the 
due date. No 
stamps required! 

D Online -
With My Account, you can 
pay your bill anytime, 
anywhere. Registration Is 
fast and easy. Visit 
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay (fee 
may apply). 

t In Person 

We have 
agreements with 
several authorized 
payment locations in 
our service areas. 
VisH our website to 
find one near you. 



*
. KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING~ 

Meter Reading and Usage Summary 

Page3of4 
600003051482 

Meter No. Measure Size From Date To Date Previous Read Current Read Meter Units Billing Units Total Gallons 

H012625141l 100CF Jst8"J 09/13/2018 110/11/20181 542 (A) I 544 (A) I 2 1 14.96 1 1,496 

A = Actual E = Estimate 1 CF = 7.48 gallons 1 Billing Unit= 100 gallons Total Gallons: 1.496 

Billed Usage History (graph shown In 100 gallons) 

• 1,496 gallons = usage for this period 

3, 7 40 gallons = usage for same period last year 

2017 , 2018 
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Account Detail Account No. 
Service To: 2298 STONEWOOD LN LEXINGTON, KY 405094417 

Prior Billing 

Payments 

Total payments as of Sep 24. Thank you! 

Balance Forward 

Service Related Charges· 09/13/18 to 10/11/18 

8 Water Service 

Water Service Charge 
Water Usage Charge (14.96 x $0.5059) 

~ Other Charges 

KRA Withdrawal Fee (14.96 x $0.0177) 

Total Service Related Charges 
~ r;;;;--------· 

Franchise Taxes ($20.32 x 3.000%) 
School District Tax ($20.32 x 3.000%) 

Total Current Period Charges 

Total Amount Due • 

31.78 

-31.78 
-31.78 

0.00 

20.06 
12.49 

7.57 

0.26 

0.26 

20.32 

1.22 

0.61 
0.61 

21.54 

$21.54 

Next Scheduled Read Date: on or about November 09, 2018 
Account Type: Residential 

Average 
daily use for 

this period is: 
(29 days) 

Year to Date Billed Usage: 25,432 gallons 

Understanding Your Bill 
The Information below defines some of the new terms you 
may find on your bill: 

• Service Related Charges: This section Includes charges 
for services related to water, wastewater and fire protection. 
If applicable, credits and debits for correction to previously 
billed charges are Itemized in this sect~n. 

• Fees and Adjustments: This section provides details 
related to additional charges or adjustments for the service 
period referenced. Fees, when applicable, would Include 
Items such as serylce activation and late payment ch~rges . 

• Pass Through Charges: Charges Jn tills section, when 
applicable, are separated from other service re1atea 
charges to provide visibility into what poition of your bill is 
being remitted to other entitles. Payment re~lve.d{or ~t~ese 
charges does not remain with Americen Water. While .we 
may bill and collect for them, the payments recelved are 
passed along to other companies and agencies. 

• Bll,ing .Units: One billing unit equals 100 gallons of water 
used. :If tile meter serving .ypur propefb' mees~r:es ·Y~r 
wa~r use In Clibic feet c:ir a d_lir~n.t ~~It qf ~sf,lre, · 
.we ~nv~rt ~e usage to gallons ,to make It ._as~r to 
Under'slar:~CI. . 

• Avelllge Dally Use: The 911llons shown in h. water droplet 
abOve· repres.ent your average cjally water use ·~r the 
current bll.llng penoci. Traclt!ng the amount of.w~r you use 
can .f\elp YoU ""'nage your OVerall water ·use from mOnth to 
month. 

• Still .~vtit,t'IU8!5~1oriS? We ~ie here to help. Our customer 
s~rvice represen~t!Ves are .avaUable M-F, 7 a.m. tQ7 p.m. 
More lnfonnatiOn on understanding your t)JJI and clla11JeS 
can also~ be found on our website. see. the fink below. . 

For more infonnation about your charges and rates, please visit: 
bttps://amwater comOsyaw/rates 
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'* KENTUCKY 
AMERICAN WATER 

WE KEEP UFE FLOWING. 

Service Address: 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

' THANK YOU FOR BEING OUR CUSTOMER. 

Important Account Messages 

• Thank you for being a Jong time customer! We work hard 
every day to deliver water service that Is safe, reliable, 
and affordable - our customers deserve nothing less. 

• Waht more convenience and less clutter? Try paperless 
billing. We send an email when your bill is available for 
viewing and include an option to _pay. It's simple to sign 
up, just register or log into My Account at amwater.com/ 
myaccouiit and m,ake tlie selection for paperless billing. 

For more information, visit www.kentuckyamwater.com 

0 

VIew your account Information or pay your bill 
anytime at: www.amwater.com/MyAccount 

Pay by Phone*: Pay anytime at 1-855-748-6066 
•A convenience fee may apply 

Customer Service: 1-800-678-6301 
M-F 7:00am to 7:00pm- Emergencies 24n 

Monthly Statement 

Account No. 

Payment Due By: 

Billing Date: 
Service Period: 
Total Gallons: 

Page 1 of4 
600003100588 

$29.85 
November 30,2018 

November 14, 2018 
Oct 12 to Nov 13 (33 Days) 

2,992 

Account Summary- See page 3 for Account Detail 

$21.54 

- $21.54 

--· $0.00 

+ $28.16 

$1.69 

- $29.85 

.... Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records . .... 

* 
KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING" 

Service to: 2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

PO Box 790247 
st Louis, MO 63179-0247 

Account No. 

$29.85 
Payment Due By: November 30,2018 
If paying after 11/30/18, pay this amount: 

Amount 
Enclosed $ 

KENTUCKY AMERICAN WATER 
PO BOX 790247 
STLOUIS, MO 63179-0247 

$31.34 



Messages from Kentucky American Water 

Even the smallest leak in your water system can cause the loss of 
thousands of gallons of water each month. That loss means not 
only is water being wasted, but also that you will probably receive 
an unnecessarily higher water bill. 

The faster you can Identify the source of a leak, the faster it can 
be fixed. If you suspect you might have a leak, our helpful and 
easy-to-follow leak detection kit can help you find it. We are all 
responsible for helping to save and conserve water, and we want 
to help you save water and money. 

Quick Test: Check your water meter before and after a two-hour 
period when no water is being used. If the meter changes at all, 
you probably have a leak. 

For more information and to download a free leak detection kit, 
visit: hUQs://amwater.comlkyaw/water-jnforroatjonldetecting-leaks 

SERVICES 

rc-1" Go Paperless: Save time. Save money. Sign up for Paperless 
l:::J Billing and Auto Pay on My Account at amwater.oom/myaccount. Not 

registered? Log in and be sure to have your account number handy. 

A Water Quality: We take water quality seriously. When It comes to 
W complying with federal drinking water standards, we consistently score 

better than the industry average. For a copy of the annual water quality 
report for your area, visit kentuckyamwater.com. Under Water Quality, 
select Water Quality Reports. 

()) H20 Help To Others: This program helps low-income customers 
' who qualify with their water bills. For more information, visit 

kentuckyamwater.com. Under Customer Service & Billing, select 
Low Income Program. 

Page 2 of4 

EXPLANATION OF OTHER TERMS 

fl Payment by Check: Paying by check authorizes American Water to 
§V J send the Information from your check electronically to your bank for 

payment. The transaction will appear on your bank statement. The 
physical check will not be presented to your financial institution or 
returned to you. 

• Estimated Bill: This occurs when we are unable to read the water 

I meter. Your usage from the same billing period the prior year is used to 
calculate the estimated bill. The next actual meter reading corrects any 
over or under estimates. 

Disputes: If you have questions or complaints about your bill, please 
call us at 1-800-678-6301 before the due date. If your bill is unusually 
high, it .IIliX indicate that there is a leak in your plumbing. For tips on 
how to detect leaks and use water wisely, visit us online. You'll find 
helpful tools under the Water Information menu. Every drop countsl 

Rates: A detailed listing of charges that make up your bill is available 
upon request by contacting Customer Service or visiting us online at 
kentuckyamwater.com. Under Customer Service & Billing, select Your 
Water Rates. 

~$ Correspondence: Please send written correspondence to PO Box 
l.B'. 578, Alton, IL 62002-0578. Be sure to include your name, account 

number, service address, mailing address and phone number including 
area code. Please do not send correspondence with your payment, as 
It may delay processing your payment and correspondence. 

H20 HELP TO OTHERS PROGRAM - lend a hand to customers in need 

0 
0 

I'm adding a one time contribution of$. _____ with my payment. 

I'd like to add a recurring contribution to each bill of $ . I understand this amount will be added to each bill. 

Address Change(s) 

Name 

Address 

City 

State Zip Code 

0 Mobile Number 

E-mail Address 

Other ways to pay your bill 

(;zl Auto Pay -
Save time and money. 
Enroll in Auto Pay, and 
your bill will be paid on 
time, every time, 
directly from your 
bank account on the 
due date. No 
stamps required! 

D Online -
With My Account, you can 
pay your bill anytime, 
anywhere. Registration Is 
fast and easy. Visit 
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay (fee 
may apply). 

f In Person 

We have 
agreements with 
several authorized 
payment locations in 
our service areas. 
Visit our website to 
find one near you. 

--



*
 KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING" 

Meter Reading and Usage Summary 

Page 3 of4 
600003100588 

Meter No. Maasure Slz:e From Date To Date Previous Read Current Read Meter Units Billing Units Total Gallons 

H012625141 I 1oocF 15ta"l1ot1212018111t13/201BI 544(Al I 54B(Al I 4 1 29.92 1 2,992 

A "' Actual E "' Estimate 1 CF"' 7.48 gallons 1 Billing Unit •100 gallons Total Gallons: 2,992 

Billed Usage History (graph shown In 100 gallons) 

• 2,992 gallons = usage for this period 

2,992 gallons = usage for same period last year 
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Account Detail Account No. 
Service To: 2298 STONEWOOD LN LEXINGTON, KY 40509-4417 

Prior Billing 

Payments 

Total payments as of Oct 23. Thank youl 

Balance Forward 

Service Related Charges ·10/12/18 to 11/13/18 

& Water Service 
Water Service Charge 
Water Usage Charge (29.92 x $0.5059) 

~ Other Charges 
KRA Withdrawal Fee (29.92 x $0.0177) 

Total Service Related Charges 

21.54 

-21.54 

-21.54 

0.00 

27.63 
12.49 
15.14 

0.53 
0.53 

28.16 
----------

C:O Taxes 
Franchise Taxes ($28.03 x 3.000%) 
School District Tax ($28.03 x 3.000%) 

Total Current Period Charges 

Total Amount Due • 

1.69 
0.85 
0.84 

29.85 

$29.85 

Next Scheduled Read Date: on or about December 11, 2018 
Account Type: Residential 

Average 
daily use for 

this period is: 
(33 days) 

Year to Date Billed Usage: 28,424 gallons 

Understanding Your Bill 
The Information below defines some of the new terms you 
may find on your bill: 

• Service Related Charges: This section Includes charges 
for services related to water, waste~ter and fira protection. 
If applicable, cred.lts and debits for correction to previously 
billed charges are Itemized In this sedlo.n. 

• Fees and Adjustments: This section provides details 
related to additional charges or adjustments for the service 
period referenced. Fees, when applicable, would Include 
items ~uch as ~ervic:"eJtctlvatlon and late ~ymimt dlarges. 

• Pass through Charge~: Charges· in this section, when 
aPf'llcable, a" separated·from other service ~let~ . 
charges to proVide visibility Into what pbrtion of your bill ts 
being .remitted to other entitles. Payment rec:elved ~these 
ch8lges doei not.remaln with American Water. Whlle we 
may .bill and collect for them, the payments received--are 
passed along to other companies and agencies. 

• Bfllft:tQ Units: One bllting unit equals 10P gallons of water 
US~~: If the ~.ter ferying your propeitylfi'!.PaJUf88;YOUr 
~~r,u~ in;e_u~l~feet or a~!lfere"' unlt·of ,..~. · , 
we~v~rt .tl)e usage tO gallonslomeke H118!lerto 
und~~iid. . -

• Ave'rage D~lly Use: The Q!!llons shown hl the W.t8r droplet 
above represent your average dally water u~. for !fle 
current bll!il)g.operiOd. TraCking ttte".mount of_water·~,us, 
CJn<help :yDU manage your overall water USe fiom t.J:ionth to 
month. • 

. ' 
• Still'hii¥e.:questions? we are··heretollelp. ·our C!Jstomer 

serVI(le_!epreseiitatives a~ availal:ile ·~. 7 a.m. to 7_rP.m. 
More Information on understanding yollr•bllland ctu~rges 
can .atso be .found on our webstte. See the link below. 

For more Information about your charges and rates, please visit: 
bttps·/famwater.com/kyaw/rates 
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* KENTUCKY 
AMERICAN WATER 

WE KEEP LIFE FLOWING. 

Service Address: 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

' THANK YOU FOR BEING OUR CUSTOMER. 

lmpprt~nt Account Messages 

• Thank you for being a long time customer! We work hard 
every day to-deliver water servl~ that Is safe, reliable, 
and affordable - our customers deserve nothing less. 

• Want.fn<>re,eonvenlenee and-less clutter:? T<JY paP;Srless 
billing. We send an email when your bill is available for 
viewing and ~nClude an option to ;pay. It's simple to sign 

. u~\Ju~t regi~ter 2r lo~ int~ My A~unt at a!!'water:coml 
my~~uqt anq m'l<e .th,trselect•on "for papert~ss b•ll!ng., 

For more information, visit www.kentuckyamwater.com 

0 

View your account Information or pay your bill 
anytime at: www.amwater.com/MyAccount 

Pay by Phone*: Pay anytime at 1-855-748-6066 
*A convenience fee may apply 

Customer Service: 1-800-678-6301 
M-F 7:00am to 7:00pm - Emergencies 24fl 

Monthly Statement 

Account No. 

Payment Due By: 

Billing Date: 
Service Period: 
Total Gallons: 

Page 1 of4 
603753002698 

$29.85 
December 28,2018 

December 12, 2018 

Nov 14 to Dec 11 (28 Days) 
2,992 

Account Summary- See page 3 for Account Detail 

$29.85 

$29.85 

$0.00 

$28.16 

$1.69 

$29.85 --

... Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records .... 

* 
KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING• 

Service to: 2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

PO Box 790247 
Sf Louis, MO 63179-0247 

Account No. 

$29.85 
Payment Due By: Decernber28,2018 

If paying after 12/28/18, pay this amount: 

Amount 
Enclosed 

$ 

KENTUCKY AMERICAN WATER 
PO BOX 790247 
STLOUIS, MO 63179-0247 

$31.34 



Messages from Kentucky American Water 

Even the smallest leak in your water system can cause the loss of 
thousands of gallons of water each month. That loss means not 
only is water being wasted, but also that you will probably receive 
an unnecessarily higher water bill. 

The faster you can identify the source of a leak, the faster it can 
be fixed. If you suspect you might have a leak, our helpful and 
easy-to-follow leak detection kit can help you find it. We are all 
responsible for helping to save and conserve water, and we want 
to help you save water and money. 

Quick Test: Check your water meter before and after a two-hour 
period when no water is being used. If the meter changes at all, 
you probably have a leak. 

For more information and to download a free leak detection kit, 
visit: httos://arnwater.comfkvawtwater-jnformation/detectjna-leaks 

SERVICES 

~-\\ Go Paperless: Save time. Save money. Sign up for Paperless 
l:.l Billing and Auto Pay on My Account at amwater.com/myaccount. Not 

registered? Log In and be sure to have your account number handy. 

A Water Quality: We take water quality seriously. When it comes to 
@' complying with federal drinking water standards, we consistently score 

better than the Industry average. For a copy of the annual water quality 
report for your area, visit kentuckyamwater.com. Under Water Quality, 
select Water Quality Reports. 

I); H20 Help To others: This program helps low-income customers 
who qualify with their water bills. For more Information, visit 
kentuckyamwater.com. Under Customer Service & Billing, select 
Low Income Program. 

Page 2 of4 

EXPLANATION OF OTHER TERMS 

fJ Payment by Check: Paying by check authorizes American Water to 
!§V] send the Information from your check electronically to your bank for 

payment. The transaction will appear on your bank statement. The 
physical check will not be presented to your financial Institution or 
returned to you. 

Estimated Bill: This occurs when we are unable to read the water 
meter. Your usage from the same billing period the prior year Is used to 
calculate the estimated bill. The next actual meter reading corrects any 
over or under estimates. 

Disputes: If you have questions or complaints about your bill, please 
call us at 1-800-678-6301 before the due date. If your bill is unusually 
high, it IlliX indicate that there Is a leak In your plumbing. For tips on 
how to detect leaks and use water wisely, visit us online. You'll find 
helpful tools under the Water Information menu. Every drop counts! 

Rates: A detailed listing of charges that make up your bill is available 
upon request by contacting Customer Service or visiting us online at 
kentuckyamwater.com. Under Customer Service & Billing, select Your 
Water Rates. 

~Correspondence: Please send written correspondence to PO Box 
~- 578, Alton, IL 62002-0578. Be sure to Include your name, account 

number, service address, mailing address and phone number Including 
area code. Please do not send correspondence with your payment, as 
it may delay processing your payment and correspondence. 

H20 HELP TO OTHERS PROGRAM - lend a hand to customers In need 

0 I'm adding a one time contribution of$ with my payment. 

0 I'd like to add a recurring contribution to each bill of $ . I understand this amount will be added to each bill. 

Address Change(s) 

Name 

Address 

City 

State Zip Code 

0 Mobile Number 

E-mail Address 

Other ways to pay your bill 

~ AutoPsy -Save time and money. 
Enroll in Auto Pay, and 
your bill will be paid on 
time, every time, 
directly from your 
bank account on the 
due date. No 
stamps required! 

D Online -
Wrth My Account, you can 
pay your bill anytime, 
anywhere. Registration Is 
fast and easy. Visit 
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay (fee 
may apply). 

t In Person 

We have 
agreements with 
several authorized 
payment locations in 
our service areas. 
Visit our website to 
find one near you. 



* 
· KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING" 

Meter Reading and Usage Summary 

Page 3of4 
603753002698 

Meter No. Measure Size From Date To Date Previous Read Current Read Meter Units Billing Units Total Gallons 

H0126251411 100CF 15/8" 111/14/2018,12/11/20181 548 (A) I 552 (A) I 4 1 29.92 1 2,992 

A = Actual E = Estimate 1 CF = 7.48 gallons 1 Billing Unit= 100 gallons Tolal Gallons: 2,992 

Billed Usage History (graph shown In 100 gallons) 

• 2,992 gallons = usage for this period 

3,740 gallons= usage for same period last year 
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Account Detail Account No. 
Service To: 2298 STONEWOOD LN LEXINGTON, KY 40509-4417 

Prior Billing 

Payments 

Total payments as of Nov 28. Thank youl 

Balance Forward 

Service Related Charges -11/14/18 to 12/11/18 

& Water Service 

Water Service Charge 
Water Usage Charge (29.92 x $0.5059) 

f0 Other Charges 

KRA Withdrawal Fee (29.92 x $0.0177) 

Total Service Related Charges 

iQ Taxes 

Franchise Taxes ($28.03 x 3.000%) 
School District Tax ($28.03 x 3.000%) 

Total Current Period Charges 

Total Amount Due • 

29.85 

-29.85 
-29.85 

0.00 

27.63 

12.49 
15.14 

0.53 

0.53 

28.16 

1.69 
0.85 
0.84 

29.85 

$29.85 

Next Scheduled Read Date: on or about January 11, 2019 
Account Type: Residential 

Average 
daily use for 

this period is: 
(28 days) 

Year to Date Billed Usage: 31,416 gallons 

Understanding Your Bill 
The lnfonnation below defines some of the new tenns you 
may find on your bill: 

• $ervlce Related Charges: This section Includes charges 
for services retated to water, wastewater and fire protectiOn. 
If applicable, credits and debits for conection to previously 
bHied charges are Hemlzed In this section. 

• Fees and Adjustments: This section provides detalls 
related to additional Charges or adjustments for the _service 
peri9d referenced. Fees, when applicable, would Include 
lte~ such as service activation and late paym~nt Charges. 

• Pass Th_rough Charges: Charges In this section, when 
appllceb_le; ani ~j)llratect frOm other'Servlee related 
charges to provide visibility Into wtiat portion of your 'bill ill 
being· remntect fo other entities. Payment receiVed for .these 
cbarges. does not:remain wHh American Water. WhU&'\Ye 
may bill and eolfect for them, ihe' payments received are 
pa8secralong to other companies and agencies. 

• Billing Un!fs: One billing unit equals 10~gallons of·water 
use~ . f!.~~ ·mate(servin!J yt;?UtJ~~opeJ!Y ~psures y~r 
.wa!8( ';l~ ·in~b!c..feet-or a dllrere!'ll '!nitof;~~re. 
~ 'conyert the usage to gallons-tomake'it-easl~i"-to 
unde~and. 

' . 
• Average Dally Use: The gaiiQns -shOwn -In the;water droplet 

ab0ve7reprelient )tour average dai!Y water u.;, for:th~ -
· current\bllllng~riod.'Tracklng fhl' amount PfW,Bteryou use 
can'help yoJi"manage YQUr overall witer use frOm niOJ'lth to 
month. · ·-

• ·stJit ttave:qu~tlo~?, We are he~ toofl,Jp. Q':'r.cuitO!ner 
service repre.entatives are .available~. 7 !l.m .. to 7'J).m., 

-More 'infonnatlon on underStanding your 'bill and charges 
can also b,e found-on our webslte.-sft the link Salow. 

For more infonnation about your charges and rates, please visit: 
bnos:/famwater.cornDsyawfrates 
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'* KENTUCKY 
AMERICAN WATER 

WE KEEP LIFE FLOWING. 

Service Address: 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

' THANK YOU FOR BEING OUR CUSTOMER. 

Important Account Messages 

• Thank .you for being a long time customer! We work hard 
every ·day to deliver water service that Is safe, reliable, 
and affordable - our customers deserve nothing less. 

• Want more convenience anc:J h~ss clutter? T.ry paperless 
billing. ·we send an email when your bill is available for 
viewing and include an option to pay. It's simple to ~ign 
u.p. just _register or log into My Account at amwater.com/ 
rl!Yaccourit and mlii<Efthe seleeJion fpr paperless ·billing. 

For more information, visit www.kentuckyamwater.com 

0 

VIew your account Information or pay your bill 
anytime at: www.amwater.com/MyAccount 

Pay by Phone*: Pay anytime at 1-855-748-6066 
*A convenience fee may apply 

Customer Service: 1-800-678-6301 
M-F 7:00am to 7:00pm- Emergencies 24n 

Monthly Statement 

Account No. 

Payment Due By: 

Billing Date: 
Service Period: 
Total Gallons: 

Page1 of4 
100002807656 

$33.99 
February 4, 2019 

January 18, 2019 
Dec 12 to Jan 13 (33 Days) 

3,740 

Account Summary- See page 3 for Account Detail 

$29.85 

$29.85 

- $0.00 

$32.07 

$1.92 

-- $33.99 

.. Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records ... 

* 
KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING" 

Service to: 2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

PO Box 790247 
StLouis, MO 63179-0247 

Account No. 

$33.99 
Payment Due By: February 4, 2019 

If paying after 2/4/19, pay this amount: $35.69 

Amount 
Enclosed $ 

KENTUCKY AMERICAN WATER 
PO BOX 790247 
STLOUIS, MO 63179..()247 



Messages from Kentucky American Water 

Even the smallest leak in your water system can cause the loss of 
thousands of gallons of water each month. That loss means not 
only is water being wasted, but also that you will probably receive 
an unnecessarily higher water bill. 

The faster you can identify the source of a leak, the faster It can 
be fixed. If you suspect you might have a leak, our helpful and 
easy-to-follow leak detection kit can help you find it. We are all 
responsible for helping to save and conserve water, and we want 
to help you save water and money. 

Quick Test: Check your water meter before and after a two-hour 
period when no water is being used. If the meter changes at all, 
you probably have a leak. 

For more information and to download a free leak detection kit, 
visit: httos:J/amwater.com/kyawtwater-jnformatjonldetecting-leaks 

SERVICES 

rc;l\\ Go Paperless: Save time. Save money. Sign up for Paperless 
~ Billing and Auto Pay on My Account at amwater.com/myaccount. Not 

registered? Log in and be sure to have your account number handy. 

_A Water Quality: We take water quality seriously. When It comes to 
W complying with federal drinking water standards, we consistently score 

better than the Industry average. For a copy of the annual water quality 
report for your area, visit kentuckyamwater.com. Under Water Quality, 
select Water Quality Reports. 

G H20 Help To Others: This program helps low-Income customers 
\Cijr who qualify with their water bills. For more Information, visit 

kentuckyamwater.com. Under Customer Service & Billing, select 
Low Income Program. 

Page 2 of4 

EXPLANATION OF OTHER TERMS 

P 
Payment by Check: Paying by check authorizes American Water to 

§ J send the Information from your check electronically to your bank for 
payment. The transaction will appear on your bank statement. The 
physical check will not be presented to your financial Institution or 
returned to you. 

Estimated Bill: This occurs when we are unable to read the water 
meter. Your usage from the same billing period the prior year Is used to 
calculate the estimated bill . The next actual meter reading corrects any 
over or under estimates. 

& Disputes: If you have questions or complaints about your bill, please 
call us at 1-800-678-6301 before the due date. If your bUlls unusually 
high, It mu Indicate that there Is a leak in your plumbing. For tips on 
how to detect leaks and use water wisely, visit us online. You'll flnd 
helpful tools under the Water Information menu. Every drop countsl · 

Rates: A detailed listing of charges that make up your bill Is available 
upon request by contacting Customer Service or visiting us online at 
kentuckyamwater.com. Under Customer Service & Billing, select Your 
Water Rates. 

/=U Correspondence: Please send written correspondence to PO Box 
~· 578, Alton, IL 62002-0578. Be sure to Include your name, account 

number, service address, mailing address and phone number Including 
area code. Please do not send correspondence with your payment, as 
It may delay processing your payment and correspondence. 

H20 HELP TO OTHERS PROGRAM - lend a hand to customers In need 

0 I'm adding a one time contribution of $ with my payment. 

0 I'd like to add a recurring contribution to each bill of $ . I understand this amount will be added to each bill. 

Address Change(s) 

Name 

Address 

City 

State Zip Code 

D Mobile Number 

E-mail Address 

Other ways to pay your bill 

~ AutoPsy -
Save time and money. 
Enroll In Auto Pay, and 
your bill will be paid on 
time, every time, 
directly from your 
bank account on the 
due date. No 
stamps requlredl 

D Online -
With My Account, you can 
pay your bill anytime, 
anywhere. Registration Is 
fast and easy. VlsH 
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay (fee 
may apply). 

t In Person 

We have 
agreements with 
several authorized 
payment locations In 
our service areas. 
Visit our website to 
flnd one near you. 



* 
· KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING" 

Meter Reading and Usage Summary 

Page 3of4 
100002807656 

MetarNo. Measure Size From Date To Date Previous Read Current Read Meter Units Billing Units Total Gallons 

H012625141 I 100 CF 15/8"11211212018 I 01/13/20191 552 (A) I 557 (E) I 5 1 37.40 1 3,740 

A = Actual E = Estimate 1 CF = 7.48 gallons 1 Billing Unit =100 gallons Total Gallons: 3,740 

Billed Usage History (graph shown In 100 gallons) 

• 3, 7 40 gallons = usage for this period 

3, 7 40 gallons = usage for same period last year 

2018 2019 

40 

32 

24 

16 

8 

;::" 
r- ~: 

~· 

"'I~ 

i 
•';.I-
:. 

r: 
["' rii [~ r~ ~ ~-
fl ::11-

'1 - ~ )1 ,1-
~ ~~I 

·ll- i l- ~. 

t;i ~·· I 

~ 

r-

"" ~ ~ 
~·f-t~ r-

E r r ~r- ~ ~ '-

r··. rJ p~ 1- 1- :- r. ~-r·~ r-

h,l 
~ 

Jan Feb Mar Apr May Jun Jul Aug Sap Oct Nov Dec Jan 

E =Estimate 

Account Detail Account No. 
Service To: 2298 STONEWOOD LN LEXINGTON, KY 40509-4417 

Prior Billing 

Payments 
Total payments as of Dec 26. Thank youl 

Balance Forward 

Service Related Charges ·12/12/18 to 01/13/19 

$ Water Service 
Water Service Charge 
Water Usage Charge (37.4 x $0.5059) 

fO Other Charges 
KRA Withdrawal Fee (37.4 x $0.0177) 

Total Service Related Charges 

'0 Taxes 

Franchise Taxes ($32.07 x 3.000%) 
School District Tax ($32.07 x 3.000%) 

Total Current Period Charges 

Total Amount Due • 

29.85 

·29.85 
-29.85 

0.00 

31.41 
12.49 
18.92 

0.66 
0.66 

32.07 

1.92 
0.96 
0.96 

33.99 

$33.99 

Next Scheduled Read Date: on or about February 11, 2019 
Account Type: Residential 

Average 
daily use for 

this period is: 
(33 days) 

Year to Dale Billed Usage: 3,740 gallons 

Understanding Your Bill 
The Information below defines some of the new terms you 
may find on your bill: 

• SeJVI~ Rela~ Charges: This section Includes charg~ 
for services related to water, wastewater and fire protactloJi 
lf -~pplical;lle, credits and debits for correction to previously 
bHJed charges are Itemized In this section. 

• F~s and Adjustments: This section provides details 
related to additional charges or adjustments for the service 
period referenced. Fees, when applicable, would Include 
Items, such as service activation and late payment cha~es. 

• Pass Thr_ou~h _Ch~'\Jes: Charg~ in this s~on. when 
appll~ble, i'r4;1 •parated fn?m other,11er:Yice related 
charges to provide visibility Into what portion of your bH! Is 
~[nO remitted ·to other entitles. Payriien~:tecelved f~n11iese 
Q~arg,es·d~_s n_ot r~m~ln with American ~a!er •. While we 
may 'bill and collect for them, the payments receJved are 
passed along to other compani8s and a~ncles. 

• Billing ~nits; Qne billing unit equals 100 gallons of water 
~~ed, .~ the "}8ttmae!"lng ~ur oPfoperly ~~,ur~ your 
water,use ~n-cublc feet-or a ifllf,918nt unit ,of measure, 
we ienv.~rtihi!~us.ge tb ,98rtcins 10 rwike it'e!i'sledo 
·u!'!d.!!is!and. - · • - · 

• ~verage Dally Use: The gallons shOy/n In the:~ter droplet 
abb¥e ·represe~'your~verage.d~ily ~ter ..use for the 
cupent billing period. Tracking1he amount·of water you .use 

· ~n·IJ~IP.YiS.U . ""'n•ge ¥Qi.lr-ov~ll water ~e.from month -to 
"mO!lth. 
• :It "'..:.'"' • • •' ' , ., II • • · .., J,. t 

• ;SUII"have que&tlons? We are he~ to.help. our'cj.lstomer 
sei'{jce ~res ... eniatlve~ are availatbl t! -M-1:. 7 .a:m. tO '7.)yrt 
More lnfOrm_allon on'llnderstal'l$)11;19 ~urbill~nd ·ch&rges 
·can.also be found on our website. See the link below. 

For mora Information about your charges and rates, please visit: 
https:t(amwater.com/kyaw/rates 
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'* KENTUCKY 
AMERICAN WATER 

WE KEEP LIFE FLOWING* 

Service Address: 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

' lHANK YOU FOR BEING OUR CUSTOMER. 

lmPC?i'tc!nt Ac~ount Messages 

• The ~ter use on your last bill was estimated. If your bill 
appears .to be higher than nonnal, It could be because 
this bill is based on an actual meter reading, which would 
cap!ure any water use that may riot have been previously 
billed.i 

• Want more convenience and less clutter? Try paperless 
billing. We send an email whe" your bill is available for 
~il91Jnci11)Ciu-&e an~ptlonWP@y,. lt's sim!?Je'to st.Q'n 
up;) ust register or"log mto MyAceount at amwater.coml 
myaccount ahd make the selection for paperless billing. 

For more information, visit www.kentuckyamwater.com 

0 

VIew your account Information or pay your bill 
anytime at: www.amwater.com/MyAccount 

Pay by Phone*: Pay anytime at 1-855-748-6066 
*A convenience fee may apply 

Customer Service: 1-800-678-6301 
M-F 7:00am to 7:00pm - Emergencies 24n 

Monthly Statement 

Account No.' 

Payment Due By: 

Billing Date: 
Service Period: 
Total Gallons: 

Paga1 of4 
657502881540 

$357.81 
March 4, 2019 

February 14, 2019 
Jan 14 to Feb 11 (29 Days) 

62,084 

Account Summary- See page 3 for Account Detail 

$33.99 

$33.99 

-- $0.00 

$337.56 

$20.25 

-- $357.81 

.,.. Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records . ... 

* 
KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING" 

Service to: 2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

PO Box 790247 
StLouis, MO 63179-0247 

Account No. 

$357.81 
Payment Due By: March 4, 2019 

If paying after 3/4/19, pay this amount: $375.70 

Amount 
Enclosed $ 

KENTUCKY AMERICAN WATER 
PO BOX 790247 
STLOUIS, MO 63179-0247 



Messages from Kentucky American Water 

Even the smallest leak in your water system can cause the loss of 
thousands of gallons of water each month. That loss means not 
only is water being wasted, but also that you will probably receive 
an unnecessarily higher water bill. 

The faster you can identify the source of a leak, the faster it can 
be fixed. If you suspect you might have a leak, our helpful and 
easy-to-follow leak detection kit can help you find it. We are all 
responsible for helping to save and conserve water, and we want 
to help you save water and money. 

Quick Test: Check your water meter before and after a two-hour 
period when no water is being used. If the meter changes at all, 
you probably have a leak. 

For more information and to download a free leak detection kit, 
visit: httos:/lamwater.com/kyawlwater-jnfonnatjon/detecting-leaks 

SERVICES 

~~ Go Paperless: Save time. Save money. Sign up for Paperless 
L::::J Billing and Auto Pay on My Account at amwater.com/myaccount. Not 

registered? Log in and be sure to have your account number handy. 

A Water Quality: We take water quality seriously. When it comes to 
W complying with federal drinking water standards, we consistently score 

better than the Industry average. For a copy of the annual water quality 
report for your area, visit kentuckyamwater.com. Under Water Quality, 
select Water Quality Reports. 

H20 Help To Others: This program helps low-income customers 
who qualify with their water bills. For more information, visit 
kentuckyamwater.com. Under Customer Service & Billing, select 
Low Income Program. 

Page2 of4 

EXPLANATION OF OTHER TERMS 

~ Payment by Check: Paying by check authorizes American Water to rsw} send the information from your check electronically to your bank for 
payment. The transaction will appear on your bank statement. The 
physical check will not be presented to your financial institution or 
returned to you. 

Estimated Bill: This occurs when we are unable to read the water 
meter. Your usage from the same billing period the prior year is used to 
calculate the estimated bill. The next actual meter reading corrects any 
over or under estimates. 

~ Disputes: If you have questions or complaints about your bill, please 
call us at 1-800-678-6301 before the due date. If your bill is unusually 
high, it~ Indicate that there Is a leak in your plumbing. For tips on 
how to detect leaks and use water wisely, visit us online. You'll find 
helpful tools under the Water Information menu. Every drop counts! 

Rates: A detailed listing of charges that make up your bill Is available 
upon request by contacting Customer Service or visiting us online at 
kentuckyamwater.com. Under Customer Service & Billing, select Your 
Water Rates. 

~Correspondence: Please send written correspondence to PO Box 
~· 578, Aiton, JL 62002-0578. Be sure to Include your name, account 

number, service address, mailing address and phone number Including 
area code. Please do not send correspondence with your payment, as 
it may delay processing your payment and correspondence. 

H20 HELP TO OTHERS PROGRAM • lend a hand to customers in need 

0 I'm adding a one time contribution of $ with my payment. 

0 I'd like to add a recurring contribution to each bill of$ . I understand this amount will be added to each bill. 

Address Change(s) 

Name 

Address 

City 

State Zip Code 

0 Mobile Number 

E-mail Address 

Other ways to pay your bill 

{;21 Auto Pay -
Save time and money. 
Enroll in Auto Pay, and 
your bill will be paid on 
time, every time, 
directly from your 
bank account on the 
due date. No 
stamps required! 

D Online -
With My Account, you can 
pay your bill anytime, 
anywhere. Registration is 
fast and easy. Visit 
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay (fee 
may apply). 

~ In Person 

We have 
agreements with 
several authorized 
payment locations in 
our service areas. 
Visit our webslta to 
find one near you. 



*
. KENTUCKY 

AMERICAN WATER 
WE KEEP UFE R.OWING. 

Meter Reading and Usage Summary 

Page 3 of4 
657502881540 

Mater No. Measure Size From Date To Date Previous Read Current Raad Meter Units Billing Units Total Gallons 

H012625141 I _ 100 cF 15/8"1 01/14/2019 Jo2111/201sj 557 (E) j 640 (A) I 83 1 620.84 1 62,084 

A =Actual E = Estimate 1 CF = 7.48 gallons 1 Billing UnH = 100 gallons Total Gallons: 62,084 

Billed Usage History (graph shown In 100 gallons) 

• 62,084 gallons = usage for this period 

2,992 gallons = usage for same period last year 

2018 2019 
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E =Estimate 

Account Detail Account No. · 
Service To: 2298 STONEWOOD LN LEXINGTON, KY 40509-4417 

Prior Billing 

Payments 

Total payments as of Jan 30. Thank youl 

Balance Forward 

Service Related Charges- 01/14/19 to 02/11/19 

~ Water Service 

Water Service Charge 
Water Usage Charge (620.84 x $0.5059) 

fO Other Charges 

KRA Withdrawal Fee (620.84 x $0.0177) 

Total Service Related Charges 

q, Taxes 

Franchise Taxes ($337.39 x 3.000%) 
School District Tax ($337.39 x 3.000%) 

Total Current Period Charges 

33.99 

-33.99 

-33.99 

0.00 

326.57 

12.49 
314.08 

10.99 

10.99 

337.56 

20.25 

10.13 
10.12 

357.81 

Total Amount Due • $357.81 

Next Scheduled Read Date: on or about March 11, 2019 
Account Type: Residential 

Average 
daily use for 

this period is: 
{29 days) 

Year to Date Billed Usage: 65,824 gallons 

I 

Understanding Your Bill 
The Information below defines some of the new tenns you 
may find on your bill: 

• Service Related Charges: This section Includes charges 
for services related to water, wastewater and fire protection. 
If applicable, credits and debits for correction to previously 
bRied charges are itemized In this section. 

• Fees and Adjustments: This section provides details 
related to additional charges or adjustments for the service 
period referenced. Fees, when applicable, would Include 
items such as service activation and late payment ch~llJes. 

• Pass Through Charges: Charges in this section, when 
appUcable, are separated frOm other se(VIce related 
charges to proVide vislbUity Into what portion of your bUlls 
being ~mltted to other entitles. Payment received for these 
chargesjfoes not remain with American Water .. WhUe we 
may bill and coliect for them, the payments received are 
passed along to other companies and agencies. 

• Bllllnp Units: One billing unit equals 100 gallons of water 
us_ed. !f . .the me~r servii!Q v.our property measur~ your 
water.u~ in ~.blc feet!lr·lt different-unit pf ~sure, 
we-convert the usage to-gallons to make1t easier to 
tjnderstand. • · 

• A~~git Dally .use: The gallons Jhown In the water droplet 
·aboye ~:epresent your average dally water use for ttie 
current'PIIIIng period. Tracklng"the amount o{-watet you use 

. can:ifelp ~u manage your overall water use .trom ·menth to 
month. 

• j_ull-~i'!.e qu!5tlons? '!"e are heJli_.to help. Oura.l6tomer 
servioa representatives are -avall&ble M4=, 7 a.m. to 7 p.m. 
More Information on understanding your 'bill ·and cha,Ues 
can.aiso -be found on our website. See the link below. 

For more information about your charges and rates, please visit: 
httos·//arnwater.coml!syaw/rat&s 
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'* KENTUCKY 
AMERICAN WATER 

WE KEEP UFE FLOWING. 

Service Address: 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

' THANK YOU FOR BEING OUR CUSTOMER. 

Important Account Messages 

• On 02127/19, the meter serving your property was 
removed and r:eplaced with a new meter. Please see 
Meter ~eading and Usage Summary for more detail. 

• The bue Date shown on yo!lr bill applies to current 
charges only. However, $357.81 (s past due and could 
result In termination of service If not paid Immediately. 
To see if other payment options are available, please 
oonta~;us: 

For more information, visit www.kentuckyamwater.com 

0 

VIew your account Information or pay your bill 
anytime at: www.amwater.com/MyAccount 

Pay by Phone*: Pay anytime at 1-855-748-6066 
"A convenience fee may apply 

Customer Service: 1-800-678-6301 
M-F 7:00am to 7:00pm - Emergencies 24n 

Monthly Statement 

Account No.' 

Payment Due By: 

Page 1 of4 
650002993784 

$390.73 
March 29, 2019 

A portion of your account balance is past due. Please see 
account messages for more information. 

Billing Date: 
Service Period: 
Total Gallons: 

March 13, 2019 
Feb 12 to Mar 11 (28 Days) 

3,544 

Account Summary- See page 3 for Account Detail 

$357.81 

- $0.00 

- $357.81 

$31.05 

+ $1.87 

$390.73 --

• Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records . .... 

* 
KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FlOWING" 

Service to: 2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

PO Box 790247 
StLouis, MO 63179.0247 

Account No. 

Payment Due By: 

Amount $ 
Enclosed 

KENTUCKY AMERICAN WATER 
PO BOX 790247 
STLOUIS, MO 63179-0247 

$390.73 
March 29, 2019 



Messages from Kentucky American Water 

Even the smallest leak in your water system can cause the loss of 
thousands of gallons of water each month. That loss means not 
only is water being wasted, but also that you will probably receive 
an unnecessarily higher water bill. 

The faster you can identify the source of a leak, the faster it can 
be fixed. If you suspect you might have a leak, our helpful and 
easy-to-follow leak detection kit can help you find it. We are all 
responsible for helping to save and conserve water, and we want 
to help you save water and money. 

Quick Test: Check your water meter before and after a two-hour 
period when no water Is being used. If the meter changes at all, 
you probably have a leak. 

For more information and to download a free leak detection kit, 
visit: hUps://amwater.comlkvawfwater-informatjon/detecting-leaks 

SERVICES 

rc-~" Go Paperless: Save time. Save money. Sign up for Paperless 
~ Billing and Auto Pay on My Acoount at amwater.oom/myaccount. Not 

registered? Log In and be sure to have your account number handy. 

_& Water Quality: We take water quality seriously. When it comes to 
W oomplylng with federal drinking water standards, we consistently score 

better than the Industry average. For a copy of the annual water quality 
report for your area, visit kentuckyamwater.com. Under Water QuaiHy, 
select Water Quality Reports. 

0 H20 Help To Others: This program helps low-lnoome customers 
t who qualify wHh their water bills. For more Information, visit 

kentuckyamwater.com. Under Customer Service & Billing, select 
Low Income Program. 

Page2of4 

Fix household 
leaks and 
up to 20 e:a1110n1S. 
of water a da¥. _ _,;......""" ;;;:;~rA::i~ 

EXPLANATION OF OTHER TERMS 

tr Payment by Check: Paying by check authorizes American Water to 
[Sf) send the Information from your check electronically to your bank for 

payment. The transaction will appear on your bank statement. The 
physical check will not be presented to your financial institution or 
returned to you. 

Estimated Bill: This occurs when we are unable to read the water 
meter. Your usage from the same billing period the prior year Is ·used to 
calculate the estimated bill. The next actual meter reading oorrects any 
over or under estimates. 

~ Disputes: If you have questions or complaints about your bill, please 
call us at 1-800-678-6301 before the due date. If your bill Is unusually 
high, It~ Indicate that there Is a leak In your plumbing. For Ups on 
how to detect leaks and use water wisely, visit us online. You'll find 
helpful tools under the Water Information menu. Every drop counts! 

Rates: A detailed listing of charges that make up your bill is available 
upon request by contacting Customer Service or visiting us online at 
kentuckyamwater.oom. Under Customer Service & Billing, select Your 
Water Rates. 

~Correspondence: Please send written correspondence to PO Box 
~- 578, Alton, IL 62002-0578. Be sure to Include your name, account 

number, service address, mailing address and phone number Including 
area code. Please do not send correspondence wHh your payment, as 
It may delay processing your payment and correspondence. 

H20 HELP TO OTHERS PROGRAM - lend a hand to customers in need 

0 I'm adding a one time contribution of $ with my payment. 

0 I'd like to add a recurring contribution to each bill of$ . I understand this amount will be added to each bill. 

Address Change(s) 

Name 

Address 

City 

State Zip Code 

0 Mobile Number 

E-mail Address 

Other ways to pay your bill 

~ AutoPay -
Save time and money. 
Enroll in Auto Pay, and 
your bill will be paid on 
time, every time, 
dlractly from your 
bank account on the 
due date. No 
stamps required! 

D Online -
Wrth My Account, you can 
pay your bill anytime, 
anywhere. Registration Is 
fast and easy. Visit 
www.amwater.com/MyAccount 
or pay without registration at 
www .amwater .com/billpay (fee 
may apply). 

f In Person 

We have 
agreements wHh 
several authorized 
payment locations In 
our service areas. 
Visit our website to 
find one near you. 



* 
· KENTUCKY 

AMERICAN WATER 
WE KE£P UFE FLOWING" 

M eter ea mgan R d" dU sage s urn mary 

Page3of4 
650002993784 

Meter No. Measure Size From Date To Date Previous Read Current Read Meter Units Billing Units Total Gallons 

H012625141 100CF 5/8" 02/12/2019 02/26/2019 640 (A) 643 (A) 3 22.44 2,244 

26984908 100 gal 5/8" 02/27/2019 03/11/2019 O(A) 13(A) 13 13.00 1,300 

-A., Actual E = Estimate 1 CF = 7.48 gallons 1 Billing Unit= 100 gallons Total Gallons: 3,544 

Billed Usage History (graph shown in 100 gallons) 

• 3,544 gallons = usage for this period 
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2,992 gallons = usage for same period last year 

2018 2019 
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E =Estimate 

Account Detail Account No. · 
Service To: 2298 STONEWOOD LN LEXINGTON, KY 40509-4417 

Prior Billing 357.81 

Payments 

Balance Forward • Past Due 

Service Related Charges- 02112/19 to 03/11/19 

& Water Service 
Water Service Charge 
02/12/19 to 02126/19 
02127/19 to 03/11119 
Water Usage Charge (35.44 x $0.5059) 

~ Other Charges 
KRA Withdrawal Fee (35.44 x $0.0177) 

Total Service Related Charges 

0.00 

357.81 

30.42 

6.69 
5.80 

17.93 

0.63 
0.63 

31.05 

'b Taxes 1.87 
0.94 
0.93 

Franchise Taxes ($31.22 x 3.000%) 
School District Tax ($31.22 x 3.000%) 

Total Current Period Charges 

Total Amount Due • 

32.92 

$390.73 

Next Scheduled Read Date: on or about April 09, 2019 
Account Type: Residential 

Average 
daily use for 

this period is: 
(28 days) 

Year to Date Billed Usage: 69,368 gallons 

Understanding Your Bill 
The lnformaUon below defines some of the new terms you 
may find on your bill: 

• Service Relat_ed Charges: This section Includes charges 
for services related to water, wastewater and fire protedlon. 
If applicable, credits and debits for correction to previously 
billed ch&rges are Itemized in this section. 

• Fees and AdjustmentS: This section provides details 
related to additional charges or adjustments for the servioe 
period referenced. Fees, when applicable, would include 
ite"" S!Jch as service activation and late payment charges. 

• P~s Through Charges: Charges ln this section, when 
applicable, aie separated from other service related 
charges to provide visibility Into what portion of your bill is 
being remitted to other entities. Payment re~lved for these 

·ch~rges ~~· not remajn With American Water. While we 
may bill and collect for them, the payments received are 
pessed along to other companies and agencies. 

• Billing Units: One billing unit equals 100 gallons of water 
us~. 'If the meter serving .)'OUriJI'$)1)e~ measures y®r 
watenisa"ln cubic feet or a different unit of measu~Jt; 
·_we:C()rwe!t the usage to gallons to make It ~sier to 
uf!d~~anl · 

• ·Averag~·Dally -Use: The gallons sh~ In the wateJ:-droplet 
ab()ve 1ep~esent your average dally wa_ter use.for ~e 
current billing-period. TraCking the 11mo~nt of water you use 
~nfl~lpjou .manage your overall water use rrom month to 
mon1h: -. · 

• ·sJJii .have_questlons? We are here to help. ·our wstomer 
seivlce iepr!858ntat1ves are aval!able M-F, '7 a.J!I. to 7 p.m. 
More lnfontlaUoli on understanding your ·bill and charges 
can also·~ found on our website: See the link below. 

For more Information about your charges and rates, please visit: 
https:/Jamwater.com/kyaw/rates 
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'* KENTUCKY 
AMERICAN WATER 

WE KEEP LIFE FLOWING. 

Service Address: 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

' THANK YOU FOR BEING OUR CUSTOMER. 

lmporti)lnt ~ccount Messages 

• The ~~e Date shown on your bill applies to current 
charges only. However, $323.73 Is past due and could 
result In termination of service If not paid Immediately. 
To see if other payment options are available, please 
contact .us. 

• Your charges contain a change in pricing that was 
effective on 03/31/19. Please review the Account Detail 
section ot your:b~ll for m"'bre 1nforrnatlon. 

For more information, visit www.kentuckyamwater.com 

f) 

VIew your account Information or pay your bill 
anytime at: www.amwater.com/MyAccount 

Pay by Phone*: Pay anytime at 1-855-748·6066 
*A convenience fee may apply 

Customer Service: 1-800-678-6301 
M·F 7:00am to 7:00pm- Emergencies 24fl 

Monthly Statement 

Account No. 

Payment Due By: 

Page 1 of4 

605003161792 

$352.64 
April 29, 2019 

A portion of your account balance is past due. Please see 
account messages for more information. 

Billing Date: 
Service Period: 
Total Gallons: 

April11,2019 
Mar 12 to Apr 10 (30 Days) 

2,800 

Account Summary- See page 3 for Account Detail 

$390.73 

$67.00 

$323.73 

$27.27 

$1.64· 

$352.64 

... Please return bottom portion with your payment DO NOT send cash. Retain upper portion for your records . ... 

* 
KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING" 

Service to: 2298 STONEWOOD LN 
LEXINGTON, KY 40509..W17 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

PO Box 790247 
Sf Louis, MO 63179..()247 

Account No. 

Payment Due By: 

Amount $ 
Enclosed 

KENTUCKY AMERICAN WATER 
PO BOX 790247 
STLOUIS, MO 63179-0247 

$352.64 
April 29, 2019 



Messages from Kentucky American Water 

• 2019 KRA Fee Adjustment : Water utilities that withdraw 
water from the Kentucky River are ·required to collect a •KRA 
Withdrawal Fee• from their customers. This fee is collected by 
utilities and provided to the Kentucky River Authority (KRA). 
This fee is adjusted annually to reflect usage from the Kentucky 
River, and may also be adjusted due to fee increases. The 
latest adjustment to this fee was approved by the Kentucky 
Public Service Commission in March and was effective March 
31, 2019. This change is reflected on your bill. 

SERVICES 

r;;Jo\\ Go Paperless: Save time. Save money. Sign up for Paperless 
L:!J Billing and Auto Pay on My Account at amwater.com/myaccount. Not 

registered? Log In and be sure to have your account number handy. 

A Water Quality: We take water quality seriously. When It comes to 
W complying with federal drinking water standards, we consistently score 

better than the Industry average. For a copy of the annual water quality 
report for your area, visit kentuckyamwater.com. Under Water QuaiHy, 
select Water Quality Reports. 

~ H20 Help To others: This program helps low-income customers 
~ who qualify with their water bills. For more information, vlsH 

kentuckyamwater.com. Under Customer Service & Billing, select 
Low Income Program. 
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EXPLANATION OF OTHER TERMS 

h Payment by Check: Paying by check authorizes American Water to 
§V J send the Information from your check electronically to your bank for 

payment. The transaction will appear on your bank statement. The 
physical check will not be presented to your financial institution or 
returned to you. 

Estimated Bill: This occurs when we are unable to read the water 
meter. Your usage from the same billing period the prior year Is used to 
calculate the estimated bill. The next actual meter reading corrects any 
over or under estimates. 

Disputes: If you have questions or complaints about your bill, please 
call us at 1-800-678-6301 before the due date. If your bill is unusually 
high, It~ indicate that there Is a leak In your plumbing. For tips on 
how to detect leaks and use water wisely, visH us online. You'll find 
helpful tools under the Water Information menu. Every drop counts! 

Rates: A detailed listing of charges that make up your bill is available 
upon request by contacting Customer Service or visiting us online at 
kentuckyamwater.com. Under Customer Service & Billing, select Your 
Water Rates. 

~Correspondence: Please send written correspondence to PO Box 
~- 578, Alton, IL 62002-0578. Be sure to Include your name, account 

number, service address, mailing address and phone number Including 
area code. Please do not send correspondence wHh your payment, as 
It may delay processing your payment and correspondence. 

H20 HELP TO OTHERS PROGRAM • lend a hand to customers In need 

D I'm adding a one time contribution of $ with my payment. 

0 I'd like to add a recurring contribution to each bill of $ . I understand this amount will be added to each bill. 

Address Change(s) 

Name 

Address 

City 

State Zip Code 

D Mobile Number 

E-mail Address 

Other ways to pay your bill 

l;zf Auto Pay -
Save time and money. 
Enroll in Auto Pay, and 
your bill will be paid on 
time, every time, 
directly from your 
bank account on the 
due date. No 
stamps required! 

D Online -
WHh My Account, you can 
pay your bill anytime, 
anywhere. Registration Is 
fast and easy. Visit 
www.amwater .com/My Account 
or pay without registration at 
www.amwater.com/billpay (fee 
may apply). 

f In Person 

We have 
agreements with 
several authorized 
payment locations In 
our service areas. 
VlsH our website to 
find one near you. 



*
, KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING" 

Meter Reading and Usage Summary 

Page 3 of4 
605003181792 

Meter No. Measure Size From Date To Date Previous Read Current Read Meter Units Billing Units Total Gallons 

26984908 .I 100 gal 15/8"1 03/12/2019 J 04/10/2019 J 13 (A) 'I 41 (A) t 28 1 28.oo l 2,800 

A = Actual E = Estimate 1 Billing Unit = 100 gallons 

Billed Usage History (graph shown In 100 gallons) 

• 2,800 gallons = usage for this period 

3,740 gallons= usage for same period last year 
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125 -- E 
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E =Estimate 

Account Detail Account No. · 
Service To: 2298 STONEWOOD LN LEXINGTON, KY 40509-4417 

Prior Billing 390.73 

Payments -67.00 
Total payments as of Mar 21. Thank youl -67.00 

Balance Forward ·Past Due 323.73 

Service Related Charges· 03/12/19 to 04/10/19 

~ Water Service 
Water Service Charge 
Water Usage Charge 

~ Other Charges 
KRA Withdrawal Fee 

(28 X $0.5059) 

03/12/19 to 03/30/19 (17.74 x $0.0177) 
03/31/19 to 04/10/19 (10.26 x $0.0296) 

Total Service Related Charges 

~ Taxes 
Franchise Taxes ($27.27 x 3.000%) 
School District Tax ($27.27 x 3.000%) 

Total Current Period Charges 

Total Amount Due .. 

26.66 
12.49 
14.17 

0.61 

0.31 
0.30 

27.27 

1.64 
0.82 
0.82 

28.91 

$352.64 

Total Gallons: 2,800 

Next Scheduled Read Date: on or about May 09, 2019 
Account Type: Residential 

Average 
daily use for 

this period is: 
(30 days) 

Year to Date Billed Usage: 72,168 gallons 

Understanding Your Bill 
The lnfonnation below defines some of the new tenns you 
may find oq yo'lJr bill: 

I 

• ~ervlce R,lated Charges: This section includes i:harges 
for serv!Ces·.jl&ted to water, wastewater and fire prote'dion. 
If appllcabl •• Credits and debits for correction to previously 
bR~d charg~· are ·Itemized in this seCtion. 

'. 
• Fees and Adjustments: This section provides details 

rei&ted fo additional charges or adjustments for the service 
perif?d referencect. Fees, when applicable, would include 
!l~ms S..YC!' a• service activation and Jate payment ctlarges. 

. ~ .(. ~ ,.-..,: . - •' ~. . 
• P.• ! ,!hr~~gtJ Charges: Charges In this sec;t(~ when 

apPII~bl~;~roepatat~ from Otf\er a&~ re~t~ _ 
charges to j:ir6vlde ·vislbOity Into what portion of your "bill Is 
~~rjg ~~m~ed .tO.,p~r entitles. ·Payment IJI~iv~d f9.r·these 
Gh~'s 6~ not r~maio V.:ith American; W~~rL~1't~ 
may'blll:an wll~t for them, the payme nts received are 
passed alOng to other c:Ompanles and agenCies. . . 

• Bllllng·Unlts: One billing unit equals 1 OP gallons of water 
'!,•i@: lf;tlle"'~!. ~e.rvlng your pr~rtY:rn.~,&!lui~~r 
·walet" useJn cubic'feat or a Cfltferenhii\lt of,measLi";< 

· Jjj•ce!!v-e·~the .~•~~geto.oauonsto ""~e H ·easj8r1~ 
. ~~f!~CI; ' . I . 

. • AV..,~~:h.ally Use: f!le gallonuhown in -~ ynatenfroplet 
.above reP.fesent your average dally water ..use for the 
cunentbJillng penod. Trecklng h'am.ount of water you use 
~Jl\tl.~li);you ~nage your-ove!Ji1i.wa~r ~ irornitnc?nth10 

"'"!~ntti. . - . · . = 

·slJ~v~j~~~~~ris? we' are-he~ to ~eip·~ o~;eustomer 
-.y~~ re~r~ri!!ltiv~s are a~alla_bi~"' ~.~7 -~__.~.-~ff'P.m. · 
· More .inft;111'1a~n Of! understaildlriSh'Our blll18nd cha~s­
ean·also bit found on our website. See the l ink 'below.' 
,· l - • 

. ~ . ·. 
For more Information about your charges and rates, please visit: 
https:/{amwater.comOsyaw/rates 
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'* KENTUCKY 
AMERICAN WATER 

WE KEEP LIFE FLOWING. 

Service Address: 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

' THANK YOU FOR BEING OUR CUSTOMER. 

lmp~rtant Accoun' Messages 
" ·"' . 

. . . 
• You recently entered Into an agreement for an Installment 

Pi~n.)md jhi~ bill C:OI'Itains x.our first lnsta'llment . 
amount. Please note that the delinquent balance from 
your prlor".tilllfng is now found In the Installment Plan 
su;nn:~ary.on ·fi.age \'1 ,of yo~r bill. -Paymenls made to 
da~~ 'ijlclu&e your 'dol.\tn.:p&ymeiit amount, if applicable. 
Failure 'to·p8y the Total. Amount Due as Indicated on each 
bill may lead to cancellation of the plan and possible 
ser:Y!;e !"'@__'!V~~on. . . 

• "" ... , # 

• Wan~ 11\0~ ~yenj~~~ and -l~ss clutte(.? T_ry paperless 
billing. M send an email when y~r bHi..Js.avai able for 
viewing aJl:d Include. an optJ!)n t9 pay. It's simple" to slgn 
up, just register or log .into My Account at amwater.cornl 
myaccoun~ ~nd make the selection for paperless billing. 

For more information, visit www.kentuckyamwater.com 

0 

VIew your account lnfonnatlon or pay your bill 
anytime at: www.amwater.com/MyAccount 

Pay by Phone•: Pay anytime at 1-855-748-6066 
"A convenience fee may apply 

Customer Service: 1-800-678-6301 
M-F 7:00am to 7:00pm- Emergencies 24/7 

Monthly Statement 

Account No. 

Payment Due By: 

Page 1 of4 
601253315334 

$59.70 
May 28,2019 

Billing Date: 
Service Period: 
Total Gallons: 

May 10,2019 
Apr 11 to May 09 (29 Days) 

2,900 

Account Summary - See page 3 for Account Detail 

Installment Plan Summary 

Beginning Past Due Balance 

Remaining Installment Plan Balance 

Number of Installments Remaining 

-

$352.64 

$109.91 

$242.73 

$28.02 

$1.68 

$272.43 

$30.0C 

$29.7C 

$59.7() 

$323.7'::. 

$213.7'::. 

7 

.... Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records .... 

* 
KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING. 

Service to: 2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

PO Box 790247 
StLouis, MO 63179..0247 

Payment Due By: 

Amount $ 
Enclosed 

KENTUCKY AMERICAN WATER 
PO BOX 790247 
STLOUIS, MO 63179-0247 

$59.70 
May 28,2019 



Messages from Kentucky American Water 

Even the smallest leak in your water system can cause the loss of 
thousands of gallons of water each month. That loss means not 
only is water being wasted, but also that you will probably receive 
an unnecessarily higher water bill. 

The faster you can identify the source of a leak, the faster it can 
be fixed. If you suspect you might have a leak, our helpful and 
easy-to-follow leak detection kit can help you find it. We are all 
responsible for helping to save and conserve water, and we want 
to help you save water and money. 

Quick Test: Check your water meter before and after a two-hour 
period when no water Is being used. If the meter changes at all, 
you probably have a leak. 

For more information and to download a free leak detection kit, 
visit: bttps:/famwater.com/kvawtwater-jnforroation/detecting-leaks 

SERVICES 

feii'! Go Paperless: Save time. Save money. Sign up for Paperless 
~ Billing and Auto Pay on My Account at amwater.com/myaccount. Not 

registered? Log In and be sure to have your account number handy. 

_& Water Quality: We take water quality seriously. When II comes to 
W complying with federal drinking water standards, we consistently score 

better than the Industry average. For a copy of the annual water quality 
report for your area, visit kentuckyamwater.com. Under Water QuaiHy, 
select Water Quality Reports. 

H20 Help To Others: This program helps low-income customers 
who qualify wHh their water bills. For more Information, vlsH 
kentuckyamwater.com. Under Customer Service & Billing, select 
Low Income Program. 

Page 2 of4 

EXPLANATION OF OTHER TERMS 

11 Payment by Check: Paying by check authorizes American Water to 
§V J send the Information from your check electronically to your bank for 

payment. The transaction will appear on your bank statement. The 
physical check will not be presented to your financial Institution or 
retumed to you. 

Estimated Bill: This occurs when we are unable to read the water 
meter. Your usage from the same billing period the prior year is used to 
calculate the estimated bill. The next actual meter reading corrects any 
over or under estimates. 

Disputes: If you have questions or complaints about your bill, please 
call us at 1-800-678-6301 before the due date. If your bill is unusually 
high, It .llliX Indicate that there Is a leak In your plumbing. For tips on 
how to detect leaks and use water wisely, vlsH us online. You'll find 
helpful tools under the Water Information menu. Every drop counts! 

Rates: A detailed listing of charges that make up your bill is available 
upon request by contacting Customer Service or visiting us online at 
kentuckyamwater.com. Under Customer Service & Billing, select Your 
Water Rates. 

~Correspondence: Please send written correspondence to PO Box 
~- 578, Alton, IL 62002-0578. Be sure to include your name, account 

number, service address, mailing address and phone number Including 
area code. Please do not send correspondence with your payment, as 
H may delay processing your payment and correspondence. 

H20 HELP TO OTHERS PROGRAM • lend a hand to customers In need 

0 
0 

I'm adding a one time contribution of $, _____ with my payment. 

I'd like to add a recurring contribution to each bill of $ . I understand this amount will be added to each bill. 

Address Change(s) 

Name 

Address 

City 

State Zip Code 

0 Mobile Number 

E-mail Address 

Other ways to pay your bill 

(;zt Auto Pay -
Save time and money. 
Enroll in Auto Pay, and 
your bill will be paid on 
time, every time, 
directly from your 
bank account on the 
due date. No 
stamps required! 

D Online -
Wrth My Account, you can 
pay your bill anytime, 
anywhere. Registration is 
fast and easy. Visit 
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay (fee 
may apply). 

f In Person 

We have 
agreements wHh 
several authorized 
payment locations in 
our servioe areas. 
VlsH our website to 
find one near you. 



* 
· KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING· 

Meter Reading and Usage Summary 

Page3of4 
601253315334 

Meter No. Measure Size From Date To Date Previous Read Current Read Meter Units Billing Unite Total Gallons 

26984908 1 100gal 15/8"1 04/11/2019105/09/20191 41 (A) I 
A =Actual E = Estimate 1 Billing Unit= 100 gallons 

Billed Usage History (graph shown In 100 gallons) 

• 2,900 gallons = usage for this period 

625 

500 

375 

250 

125 

2,992 gallons = usage for same period last year 

2018 , 2019 

E 

~~ 

1 ~ 1 

- E - -- ..... ...... - -
May Jun Jul Aug Sap Oct Nov Dec Jan Feb Mar Apr May 

E =Estimate 

Account Detail Account No. 
Service To: 2298 STONEWOOD LN LEXINGTON, KY 40509-4417 

Prior Billing 352.64 

Payments 

Total payments as of May 9. Thank youl 

Balance Forward 

Service Related Charges- 04/11/19 to 05/09/19 

& Water Service 

Water Service Charge 
Water Usage Charge (29 x $0.5059) 

fO Other Charges 

KRA Withdrawal Fee (29 x $0.0296) 

Total Service Related Charges 

~ Taxes 
Franchise Taxes ($28.05 x 3.000%) 
School District Tax ($28.05 x 3.000%) 

Total Current Period Charges 

Total Balance (to pay In full) 

Total Amount Due .. 

---

-109.91 

-109.91 

242.73 

27.16 
12.49 
14.67 

0.86 
0.86 

28.02 

1.68 
0.85 
0.83 

29.70 

272.43 

$59.70 

70(A) l 29 1 29.oo 1 2,900 

Total Gallons: 2,900 

Next Scheduled Read Date: on or about June 11, 2019 
Account Type: Residential 

Average 
daily use for 

this period is: 
(29 days) 

Year to Date Billed Usage: 75,068 gallons 

Understanding Your Bill 
The lnfo"'!atlon below defines some of the new terms you 
may find on your bill: 

• Service. :Re[ated Charges: This ~n Includes charges 
fpr sttrvices related to water, wat;!tewater and fire protection. 
If applicable, ciedlts and debits for correction to previously 
billed' ~arges~re Itemized In this section. 

• Fees'~d_ Adjustments: This section provides details 
relilted.tO addHional charges or a~justments-for lhe service 
period referenced. Fees, when applicable, would Include 
lte~~i~ as ~ervice activation and late payment charges. 

• Pass Th~~gh Charges: Charges In this section, when 
appll~le, !tl'e separated froin otherservl.~ relatect 
cha!ljei to provide vtslbllity Into what portion of your bUlls 
be"". ri'mltted:to other .entitle&. Payment received for these 
ch8!08tl~s:not remain With M~erican water. _wtine we 
may'blll and -~llect for them, the P&Yrrient~feeeiVici are 
p~sect ·•I0'!!1.to other companies and agencies. 

• Billing Jl"lt$: One billing unit equal.s 100 gallons of water 
us8d; li ~;ro(~r ~@fV!ng your property ~f&u_,.S your 

-~~r~1Q~bJc f~t o~ !l.dllfere~.Unlt ·2.f~f!8!Ure, 
~ ~~~~~'l'~age to gallOns _to1mel(e ft~~r.to 
.undell!JII!l9. :: ~ 

0 }~ t~~J:' ~ . -
• Average;'P&IIY Use: The gallonE! showrlln the ~t'r .<lroplet 

a~ve·r'p~IJf your average dally water .use ~r ttl~ 
..,cunent~llllng~riod. Tracking the alriount.of water you u~ 
• ~ #!!PNOu.lnanage your overaii'Wattir uae from 'mont~:~ to 
mon~h. , , •. 

.u ·._ - ~ 

· ~ SUJI}\Jvl.qu~tJons? Vfe are .he~'to ,h'f!lp.:tllir~f!lomer 
-servfc:e.,.presentatives are avallaj)le M-F, 7 a.m. to 7 p.m. 
Mbre ln@'nnatlon on-understani:ttng "Your tiill lind' cihariJes 
cari also ·be~'!nd on our website. ·see theJink below. 

. ._.. , -
For more Information about your charges and rates, please visit: 
https:ttamwater comDsyawlret!s 
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'* KENTUCKY 
AMERICAN WATER 

WE KEEP LIFE FLOWING. 

Service Address: 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

' THANK YOU FOR BEING OUR CUSTOMER. 

lmpor{al'!t A~~~.oun~ Message~ 

• Wan~ "'!0~ COI)venience and less clutter? Try paperless 
billing .. We se,nd an e~ll when your bill is available for 
viewing and include an option to pay. It's simple to sign 
up, just register or log into My Account at amwater.com/ 
myac[;9,u~t and make.the selection for paperless billing. 

For more information, visit www.kentuckyamwater.com 

0 

View your account Information or pay your bill 
anytime at: www.amwater.com/MyAccount 

Pay by Phone*: Pay anytime at 1-855-748-6066 
*A convenience fee may apply 

Customer Service: 1-800-678-6301 
M-F 7:00am to 7:00pm- Emergencies 24n 

Monthly Statement 

Account No: 

Payment Due By: 

Page 1 of4 
601253364201 

$65.37 
June 28, 2019 

Billing Date: 
Service Period: 
Total Gallons: 

June 12, 2019 
May 10 to Jun 11 (33 Days) 

3,900 

Account Summary- See page 3 for Account Detail 

Installment Plan Summary 

Beginning Past Due Balance 

Remaining Installment Plan Balance 

Number of Installments Remaining 

$272.43 

$59.70 

$212.73 

$33.37 

$2.00 

$248.10 --
$30.0C 

+ $35.37 

-- $65.37 

$323.7~ 

$212.7~ 

7 

... Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records . .... 

* 
KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING• 

Service to: 2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

PO Box 790247 
StLouis, MO 63179..()247 

Account No. 

Payment Due By: 

Amount $ 
Enclosed 

KENTUCKY AMERICAN WATER 
PO BOX 790247 
STLOUIS, MO 63179-0247 

$65.37 
June 28, 2019 



Messages from Kentucky American Water 

• ... IMPORTANT WATER QUALITY MESSAGE: 2018 Kentucky 
American Water annual water quality report is available. This 
report contains important information about your drinking 
water. Please go to www.amwater.com/ccrnexington.pdf, 
www.amwater.com/ccr/owenton.pdf or www.amwater.com/ccr/ 
fordhampton.pdf to view your 2018 annual water quality report 
or to request a paper copy call 800-678-6301. 

• This summer, every drop counts. For tips on how to 
make water conservation a part of your dally routine, visit 
www.kentuckyamwater.com 

SERVICES 

r.;}'\'1 Go Paperless: Save time. Save money. Sign up for Paperless 
L:J Billing and Auto Pay on My Account at amwater.cornlmyaccount. Not 

registered? Log In and be sure to have your account number handy. 

_& Water Quality: We take water quality seriously. When It comes to 
W complying with federal drinking water standards, we consistently score 

better than the Industry average. For a copy of the annual water quality 
report for your area, visit kentuckyamwater.com. Under Water Quality, 
select Water Quality Reports. 

H20 Help To Others: This program helps low-Income customers 
who qualify with their water bills. For more information, visit 
kentuckyamwater.com. Under Customer Service & Billing, select 
Low Income Program. 

it to water your 
outdoor plants. 

EXPLANATION OF OTHER TERMS 

Page2of4 

h Payment by Check: Paying by check authorizes American Water to 
§V) send the Information from your check electronically to your bank for 

payment. The transaction will appear on your bank statement. The 
physical check will not be presented to your financial Institution or 
returned to you. 

Estimated Bill: This occurs When we are unable to read the water 
meter. Your usage from the same billing period the prior year Is used to 
calculate the estimated bill. The next actual meter reading corrects any 
over or under estimates. 

Disputes: If you have questions or complaints about your bill, please 
call us at 1-800-678-6301 before the due date. If your bill Is unusually 
high, It mu indicate that there is a leak in your plumbing. For tips on 
how to detect leaks and use water wisely, visit us online. You'll find 
helpful tools under the Water Information menu. Every drop counts! 

Rates: A detailed listing of charges that make up your bill Is available 
upon request by contacting Customer Service or visiting us online at 
kentuckyamwater.com. Under Customer Service & Billing, select Your 
Water Rates. 

l=l$ Correspondence: Please send written correspondence to PO Box 
~· 578, Alton, IL 62002-0578. Be sure to Include your name, account 

number, service address, mailing address and phone number Including 
area code. Please do not send correspondence with your payment, as 
it may delay processing your payment and correspondence. 

H20 HELP TO OTHERS PROGRAM - lend a hand to customers In need 

D I'm adding a one time contribution of $ with my payment. 

D I'd like to add a recurring contribution to each bill of$ . I understand this amount will be added to each bill. 

Address Change(s) 

Name 

Address 

City 

State Zip Code 

0 Mobile Number 

E-mail Address 

Other ways to pay your bill 

(;!~ Auto Pay -
Save time and money. 
Enroll in Auto Pay, and 
your bill will be paid on 
time, every time, 
directly from your 
bank account on the 
due date. No 
stamps requlredl 

D Online -
With My Account, you can 
pay your bill anytime; 
anywhere. Registration Is 
fast and easy. Visit 
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay (fee 
may apply). 

f In Person 

We have 
agreements with 
several authorized 
payment locations In 
our service areas. 
Visit our website to 
find one near you. 



* 
· KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING-

Meter Reading and Usage Summary 

Page3 of4 
601253384201 

Meter No. Measure Size From Date To Date Previous Read Current Read Meter Units Billing Units Total Gallons 

26984908 1 100 gal 15/8"1 05/10/2019 I 06/11/20191 70 (A) I 109 (A) I 39 1 39.oo 1 3,900 

A .. Actual E = Estimate 1 Billing Unit= 100 gallons 

Billed Usage History (graph shown In 100 gallons) 

• 3,900 gallons = usage for this period 

625 

500 

375 

250 

125 

748 gallons= usage for same period last year 

2018 2019 

'· 

1. 

r~ , ... 
E .... ,._ - :, ~ r.!'! -- -

Jun Jul Aug Sep Oct Nov Dec Jan Feb Mer Apr May Jun 

E =Estimate 

Account Detail Account No. · 
Service To: 2298 STONEWOOD LN LEXINGTON, KY 40509-4417 

Prior Billing 272.43 

Payments 
Total payments as of May 22. Thank youl 

Balance Forward 

Service Related Charges- 05/10/19 to 06/11/19 

$ Water Service 
Water Service Charge 
Water Usage Charge (39 x $0.5059) 

fb Other Charges 
KRA Withdrawal Fee (39 x $0.0296) 

Total Service Related Charges 

~ Taxes 
Franchise Taxes ($33.37 x 3.000%) 
School District Tax ($33.37 x 3.000%) 

Total Current Period Charges 

Total Balance (to pay In full) 

Total Amount Due • 

·59.70 
-59.70 

212.73 

32.22 
12.49 
19.73 

1.15 
1.15 

33.37 

2.00 
1.01 
0.99 

35.37 

248.10 

$65.37 

Total Gallons: 3,900 

Next Scheduled Read Date: on or about July 10, 2019 
Account Type: Residential 

Average 
daily use for 

this period is: 
(33 days) 

Year to Date Billed Usage: 78,968 gallons 

. Uriderstanding Your Bill 
The lnfonnaUon below defines some of the new terms you 
may·find on.iour .bill: 

o S_erv~ ..ft!l!lted. Charges: This section incl~es charges 
for serviceS ~lated to water, wastewater and fire protection. 
If appllcabl~. ~Its and debits for correction to previou~y 
billa~ ·cHarges are·nemlzed In this section. · 

o F~~ arid~jljustments: This se~tlon provides details 
related to.ed~ltlpnal charges or a(jjustments for the service 
period referenced. Fees, when applicable, would Include 
He~ ~':let\ ~& ~e~~ JS~ivatlon and ~ate paYment charges. 

- • ,,},. • I ;. 

P8$s_Through Charges: Charges In this section, when 
appli~le; ")eje""rated from other service rel&ted 
charges to provide vlslbUity Into what portion of your biD is 
bel~~~~~ tO l>th~r entlli~. Pay_ment receive~ tor :these 
chaJUeso:does not remain with American Water. While we 
may';J)JD.~IideolleCt for them, the PaymentS recelveet aie 
pasSed alpJlliJ to. other companies and agencl~. .. 

o B!ll~!'f~ u'l~: pne billing unit-equl!ls 1 oQ·g~llollS o~ water 
~ ... -lf~,·me~~r~ervJ!W yol!,rP.!'~fbi~e~ures Y.OUr 
wa~r.~$}1lin~~..RJc!~t ~r~! pltf~nt:uptt~r~_eiis~re· 
.vie. ~v~jih.tu~ge ~ gal~c?ns to.mak~ It e~1erto 
,u~~~'-· t · , -

.... J..- ·'fJ-. ,... - . 
• ~yehige O~llyJUse:The gallonnhOWQ fn the water droplet 

• abov~;rfiP.~~' YD!If' average dally water use .for f!te 
,cilrre?t billing :period. :rracking the ,llmount·Qfwater you use 
~n n~!P Yi:l.u·~n~ge yciur oVerall W.ter·use frOtr morlltrto 
iiiontti.= '' · · · · 

,__,~:..:...-t..,\( ·r.l t' .. - ~ ,, • 

o Still;tlilve ~uestlons? We are here to h~Jp. 0ur customer 
• , ... ..,.. i·::l'·,- . ~,. ~ • • -.. : -

~!¥i~'"!PJ.es~~tiltlves are.ay~lla!ll.~ M-F, J.. .a·!"· to 7 .p,.m. 
·Mote:lnfoimallon.on_ undel'8tandin$1_ Yeo/ .blll•n~ cha!~Jes 
can also~ found on our we~sHe. See'the)lnk below. 

For more information about your charges and rates, please visit: 
https://arnwater com/kyaw/rates 
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'* KENTUCKY 
AMERICAN WATER 

WE KEEP UFE FLOWING. 

Service Address: 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

' THANK YOU FOR BEING OUR CUSTOMER. 

Important Account Messages 

• Your charges contain a change in pricing that was 
effective on 06/28/19. Please review the Account Detail 
section of your bill for more information. 

For more information, visit www.kentuckyamwater.com 

0 

View your account Information or pay your bill 
anytime at: www.amwater.com/MyAccount 

Pay by Phone•: Pay anytime at 1-855-748-6066 
*A convenience fee may apply 

Customer Service: 1-800-678-6301 
M-F 7:00am to 7:00pm - Emergencies 24{7 

Monthly Statement 

Account No.· 

Payment Due By: 

Page 1 of4 
601253412345 

$57.65 
July 29, 2019 

Billing Date: 
Service Period: 
Total Gallons: 

July 11,2019 
Jun 12 to Jul10 (29 Days) 

2,200 

Account Summary- See page 3 for Account Detail 

Installment Plan Summary 
Beginning Past Due Balance 

Remaining Installment Plan Balance 

Number of Installments Remaining 

--

$248.10 

$65.37 

$182.73 

$26.08 

$1.57 

$210.38 

$30.0C 

$27.6E 

$57.65 

$323.7~ 

$182.7~ 

€ 

... Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records. • 

* 
KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING" 

Service to: 2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

PO Box 790247 
StLouis, MO 63179..0247 

Account No. 

Payment Due By: 

Amount $ 
Enclosed 

KENTUCKY AMERICAN WATER 
PO BOX 790247 
STLOUIS, MO 63179-0247 

$57.65 
July 29, 2019 



. . 
Messages from Kentucky American Water 

• On June 27,2019, the Kentucky Public Service Commission 
approved a rate adjustment for all Kentucky American Water 
customers, effective June 28, 2019. This rate change is 
reflected on your bill. 

• ***IMPORTANT WATER QUALITY MESSAGE: 2018 Kentucky 
American Water annual water quality report is available. This 
report contains Important information about your drinking 
water. Please go to www.amwater.com/ccr/lexington.pdf, 
www.amwater.com/ccr/owenton.pdf or www.amwater.com/ccr/ 
fordhampton.pdf to view your 2018 annual water quality report 
or to request a paper copy call 800-678-6301. 

• This summer, every drop counts. For tips on how to 
make water conservation a part of your dally routine, visit 
www.kentuckyamwater.com 

SERVICES 

r&;l'\'1 Go Paperless: Save time. Save money. Sign up for Paperless 
L:::J Billing and Auto Pay on My Account at amwater.com/myaccount. Not 

registered? Log In and be sure to have your account number handy. 

A Water Quality: We take water quality seriously. When it comes to 
W complying with federal drinking water standards, we consistently score 

better than the Industry average. For a copy of the annual water quality 
report for your area, visit kentuckyamwater.com. Under Water Quality, 
select Water Quality Reports. 

()J H20 Help To Others: This program helps low-income customers 
' who qualify with their water bills. For more information, visit 

kentuckyamwater.com. Under Customer Service & Billing, select 
Low Income Program. 

Let the rain do 
the watering! 
Turn off your 
sprinkler when It 
rains to save 
water and money. 

EXPLANATION OF OTHER TERMS 

Page2of4 

b Payment by Check: Paying by check authorizes American Water to 
[St J send the Information from your check electronically to your bank for 

payment. The transaction will appear on your bank statement. The 
physical check will not be presented to your financial institution or 
returned to you. 

Estimated Bill: This occurs when we are unable to read the water 
meter. Your usage from the same billing period the prior year is used to 
calculate the estimated bill. The next actual meter reading corrects any 
over or under estimates. 

Disputes: If you have questions or complaints about your bill, please 
call us at 1-800-678-6301 before the due date. If your bill is unusually 
high, It~ Indicate that there is a leak in your plumbing. For tips on 
how to detect leaks and use water wisely, visit us online. You'll find 
helpful tools under the Water Information menu. Every drop counts! 

Rates: A detailed listing of charges that make up your bill is available 
upon request by contacting Customer Service or visiting us online at 
kentuckyamwater.com. Under Customer Service & Billing, select Your 
Water Rates. 

~Correspondence: Please send written correspondence to PO Box 
~· 578, Alton, ll62002-0578. Be sure to include your name, account 

number, service address, mailing address and phone number Including 
area code. Please do not send correspondence with your payment, as 
it may delay processing your payment and correspondence. 

H20 HELP TO OTHERS PROGRAM - lend a hand to customers in need 

D I'm adding a one time contribution of$ with my payment. 

D I'd like to add a recurring contribution to each bill of$ . I understand this amount will be added to each bill. 

Address Change(s) 

Name 

Address 

City 

State Zip Code 

D Mobile Number 

E-mail Address 

Other ways to pay your bill 

(;ZI Auto Pay -
Save time and money. 
Enroll in Auto Pay, and 
your bill will be paid on 
time, every time, 
directly from your 
bank account on the 
due date. No 
stamps required! 

D Online -
With My Account, you can 
pay your bill anytime, 
anywhere. Registration is 
fast and easy. Visit 
www.amwater .com/My Account 
or pay without registration at 
www.amwater.com/billpay (fee 
may apply). 

f In Person 

We have 
agreements with 
several authorized 
payment locations In 
our service areas. 
VisH our websHe to 
find one near you. 



* 
• KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING" 

Meter Reading and Usag_e Summary 

Page3of4 
601253412345 

Meter No. Measure Size From Date To Date Previous Read Current Read Meter Units Billing Units Total Gallons 

26984908 1 100 gal 15/8"1 06/12/2019 I 07110/20191 109 (A) I 131 (A) I 22 1 22.00 1 2,200 

A = Actual E = Estimate 1 Billing Unit= 100 gallons 

Billed Usage History (graph shown In 100 gallons) 

• 2,200 gallons = usage for this period 

625 

500 

375 

250 

125 

1,496 gallons = usage for same period last year 

2018 2019 

.... ~ 
~ 

' 

E 
r-.. _ro-o """' £"'! l""'l~-~ -

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul 

E =Estimate 

Account Detail Account No. 
Service To: 2298 STONEWOOD LN LEXINGTON, KY 40509-4417 

Prior Billing 248.10 

Payments 

Total payments as of Jun 26. Thank youl 

Balance Forward 

Service Related Charges- 06/12/19 to 07/10/19 

~ Water Service 

Water Service Charge 
06/12/19 to 06/27/19 
06/28/19 to 07/10/19 
Water Usage Charge 
06/12/19 to 08/27/19 
06/28/19 to 07/10/19 

'0 Other Charges 

(12.14 X $0.5059) 
(9.86 X $0.5757) 

KRA Withdrawal Fee (22 x $0.0296) 

Total Service Related Charges 

f0 Taxes 

Franchise Taxes ($28.08 x 3.000%) 
School District Tax ($26.08 x 3.000%) 

Total Current Period Charges 

Total Balance (to pay In full) 

Total Amount Due • 

-65.37 
-65.37 

182.73 

25.43 

6.89 
6.72 

6.14 
5.68 

0.65 
0.65 

26.08 

1.57 
0.79 
0.78 

27.65 

210.38 

$57.65 

Total Gallons: 2,200 

Next Scheduled Read Date: on or about August 09, 2019 
Account Type: Residential 

Average 
daily use for 

this period is: 
(29 days) 

Year to Date Billed Usage: 81,168 gallons 

uhders~nding Your Bill 
The'infonnatlon below defines some of the new terms you 
may find 'On-your bill: 

• Serylce ~ela~d Charg~s: This section Includes charg~ 
for services related to water, wastewqter and fire protedlon. 
If •pplicable, credits and debits for correction to previously 
billed charge& are Itemized In this section. 

• F~s-an~ A!ljustm~"ts: This section provides details 
related1o additional-charges or adjustments for ttle service 
period referenced. Fees, when applicable, would Include 
ltems~u~~s..,s_ervice activation and Jate payment c~rges. 

• P .. ~ ThrougJt Charg~s: Charges in thiS section, when 
.applic:ilbte;are separiteCI from Other <Service related 
charges 'to p~vlde vislbHity Into what portion of your bHils 
being remitted 1o.othir e~ltles. ,P.ayment reat~d f~1hne 
Ch!lrges -does noi remain with American Water. While we 
may bill and Collect for them, the paymentS tecelved are 
passed aiong to other companies and agencies. 

• Billing Uhits:<>ne.bl!llng unit equals 100 gallons ofVf8ler 
used. :(f, tlie meter 8eryiftg >YQ!Jr,property measures y~r . 
~)~~it~~lcteet or :a dlff~'3l.ui)Jt~f ~s~re. 
\W'Ccihyett the.us-ge to" gallons to make ·it eas~r"1o 
upct.ei;ti:td. •. . .. · · 

• . .A'v....-~~'Dailyltise: ~e gallons shown In the water droplet 
above r~reser:tt )10~ average dally ~ter u~ f!:ir ihe · 
c:Unent:blll iJg pefi.Qd. l"~irig the aino~nt Qf water you use 
can !ieiP.,")"'u ~,.l,ge ypur ove, ll\wter use frOm month to 
month. · 

r: :- t '- - ··~ .;: ~ • .. • 

• ~tllllbive quistlcms'? We.are here to help. our cuStomer 
~ .. .t ...... ~ ~ "· f ' ."' -· ~ ~ • 

~IVIce reP,r.esentatiVes are available ·~. 7 &;m. to 7 p.m. 
More iriforfuatlon ~on'"undei-Stanc:llng Y9ur bill' an~ -Charges 
.can also be found on our·webBite. See the link below. 

-...... --~ '-", l -

'L '. 

For more information about your charges and rates, please visit: 
httos:l/amwater.comDsyaw/rates 
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'* KENTUCKY 
AMERICAN WATER 

WE KEEP LIFE FLOWING. 

Service Address: 

MICHELLE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

' lHANK YOU FOR BEING OUR CUSTOMER. 

lmportan~ Account Messages 

• Want more convenience and less clutter? Try paperless 
billing. We send an email when your bill is available for 
viewing and include an option to pay. It's simple to sign 
up, just register or log into My Account at amwater.com/ 
myaccount and make the selection for paperless billing. 

For more information, visit www.kentuckyamwater.com 

0 

VIew your account Information or pay your bill 
anytime at: www.amwater.com/MyAccount 

Pay by Phone*: Pay anytime at 1-855-7 48-6066 
*A convenience fee may apply 

Customer Service: 1-800-678-6301 
M-F 7:00am to 7:00pm - Emergencies 24n 

Monthly Statement 

Account No: 

Payment Due By: 

Page 1 of4 
650003232540 

$66.44 
August 29,2019 

Billing Date: 
Service Period: 
Total Gallons: 

August13,2019 

Jul11 to Aug 09 (30 Days) 

3,200 

Account Summary- See page 3 for Account Detail 

Installment Plan Summary 

Beginning Past Due Balance 

Remaining Installment Plan Balance 

Number of Installments Remaining 

Jill 

--
+ 
+ --

--

$210.38 

$57.65 

$152.73 

$34.37 

$2.07 

$189.17 

$30.0C 

$36.44 

$66.44 

$323.7~ 

$152.7~ 

.... Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records . .... 

* 
KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING" 

Service to: 2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

MICHEUE SHEPHERD 
2298 STONEWOOD LN 
LEXINGTON, KY 40509-4417 

PO Box 790247 
StLouis, MO 63179..Q247 

Account No. 

Payment Due By: 

Amount $ 
Enclosed 

KENTUCKY AMERICAN WATER 
PO BOX 790247 
STLOUIS, MO 6317~247 

$66.44 
August 29, 2019 



Messages from Kentucky American Water 

• ***IMPORTANT WATER QUALITY MESSAGE: 2018 Kentucky 
American Water annual water quality report is available. This 
report contains important information about your drinking 
water. Please go to www.amwater.com/ccrnexington.pdf, 
www.amwater.com/ccr/owenton.pdf or www.amwater.com/ccr/ 
fordhampton.pdf to view your 2018 annual water quality report 
or to request a paper copy call 800-678-6301. 

• For more summer hydration tips, follow us on Facebook, 
lnstagram and Twitter. 

SERVICES 

r;;l-\'1 Go Paperless: Save time. Save money. Sign up for Paperless 
l:!J Billing and Auto Pay on My Account at amwater.com/myaccount. Not 

registered? Log In and be sure to have your account number handy. 

A Water Quality: We take water quality seriously. When It comes to 
rtfY complying with federal drinking water standards, we consistently score 

better than the Industry average. For a copy of the annual water quality 
report for your area, visit kentuckyamwater.com. Under Water QuaiHy, 
select Water Quality Reports. 

~ H20 Help To Others: This program helps low-income customers 
' who qualify with their water bills. For more information, vlsH 

kentuckyamwater.com. Under Customer Service & Billing, select 
Low Income Program. 
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EXPLANATION OF OTHER TERMS 

11 Payment by Check: Paying by check authorizes American Water to 
§V) send the Information from your check electronically to your bank for 

payment. The transaction will appear on your bank statement. The 
physical check will not be presented to your financial institution or 
returned to you. 

Estimated Bill: This occurs when we are unable to read the water 
meter. Your usage from the same billing period the prior year Is used to 
calculate the estimated bill. The next actual meter reading corrects any 
over or under estimates. 

Disputes: If you have questions or complaints about your bill, please 
call us at 1-800-678-6301 before the due date. If your bill is unusually 
high, It JllU Indicate that there Is a leak In your plumbing. For tips on 
how to detect leaks and use water wisely, visH us online. You'll find 
helpful tools under the Water Information menu. Every drop counts! 

Rates: A detailed listing of charges that make up your bitlis available 
upon request by contacting Customer Service or visiting us online at 
kentuckyamwater.com. Under Customer Service & Billing, select Your 
Water Rates. 

~ Correspondence: Please send wrHten correspondence to PO Box 
~· 578, Alton, IL 62002-0578. Be sure to Include your name, account 

number, service address, mailing address and phone number Including 
area code. Please do not send correspondence with your payment, as 
H may delay processing your payment and correspondence. 

H20 HELP TO OTHERS PROGRAM - lend a hand to customers in need 

0 
0 

I'm adding a one time contribution of $ _____ with my payment. 

I'd like to add a recurring contribution to each bill of $ . I understand this amount will be added to each bill. 

Address Change(s) 

Name 

Address 

City 

State Zip Code 

D Mobile Number 

E-mail Address 

Other ways to pay your bill 

~ AutoPay -
Save time and money. 
Enroll in Auto Pay, and 
your bill will ba paid on 
time, every time, 
directly from your 
bank account on the 
due date. No 
stamps required I 

D Online -
With My Account, you can 
pay your bill anytime, 
anywhere. Registration is 
fast and easy. VlsH 
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay (fee 
may apply). 

t In Person 

We have 
agreements with 
several authorized 
payment locations In 
our service areas. 
VlsH our wabsHe to 
find one near you. 



*
• KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING" 

Meter Reading and Usa_i~e Summary 
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650003232540 

Meter No. Measure Size From Date To Date Previous Read Current Read Meter Units Billing Units Total Gallons 

26984908 1 10oga1 lst8"1 07/11/20191o8t09/20191 131 (A) I 163(A) I 32 1 32.oo 1 3.200 

A ., Actual E .. Estimate 1 Billing Unit ., 100 gallons 

Billed Usage History (graph shown In 100 gallons) 

• 3,200 gallons = usage for this period 

2,244 gallons = usage for same period last year 

625 

500 

375 

250 

125 

11""1'1 

2018 2019 

........... ~ 

~ 

[-~I 

~f ""'.._.....,...., -Aug Sep Oct Nov Dec Jan Feb Mar Apt May Jun Jul Aug 

E =Estimate 

Account Detail Account No. 
Service To: 2298 STONEWOOD LN LEXINGTON, KY 40509-4417 

Prior Billing 210.38 

Payments 

Total payments as of Jul 24. Thank youl 

Balance Forward 

Service Related Charges· 07/11/19 to 08/09/19 

& Water Service 

Water Service Charge 
Water Usage Charge (32 x $0.5757) 

(.{} Other Charges 

KRA Withdrawal Fee (32 x $0.0296) 

Total Service Related Charges 

'9 Taxes 

Franchise Taxes ($34.37 x 3.000%) 
School District Tax ($34.37 x 3.000%) 

Total Current Period Charges 

Total Balance (to pay In full} 

Total Amount Due • 

-57.65 
-57.65 

152.73 

33.42 
15.00 
18.42 

0.95 
0.95 

34.37 

2.07 
1.04 
1.03 

36.44 

189.17 

$66.44 

Total Gallons: 3,200 

Next Scheduled Read Date: on or about September 11 , 2019 
Account Type: Residential 

Average 
daily use for 

this period is: 
(30 days) 

Year to Date Billed Usage: 84,368 gallons 

Understanding Your Bill 
The lnfonnaUon below defines some of the new terms you 
may find on your bill: 

• Service Related Chl)lrges: This section Includes charges 
for services related to water, wastewater and fire protection. 
If appllca~le. credits and debits for correction to previously 
billed chargea.a're Itemized In this section. 

• Fees arid AdJ!'~n~: This section provides details 
related to additional charges or adjustments for the service 
period referenced. Fees, when applicable, would include 
Items !JUch.as ~~rvi9!~ctivatlon and late pay~ent cllarges. . .. 

• Pass "fllrough Charge!': Charges In this sectlpn. when 
appll~b~. ~re ·separated from ot,her service related 
charge& to provide visibility Into what portion of your bill is 
being .'!miited 'to oth8r entitles .. Payin,ent receiVe~ for these 

. charges ~08Bfl9! remain With,Ame~n:Water,_ Whll~ we 
may biH and coUect for the-m. the payments received are 
passed along to o~r companies and agencies. 

• BliUng Units: One billing unit equals 100 galloils of water 
us~:'Jfthe ~ter ~·!"i'Jg ~~property measyr~your 
waur~u~J.V ~blc.feet~,r-p d!ffera~·uJl!l.of~siJ!8, • 
we-COtivert 'lhe.usage to _gallons to mal<e'lt<f!asfet.-to 
unciei&tan,d.: _ . - • 

• ~.·· > ... ~ - ~ .. ~ 
• Avetage,Dallj Use: The gallor:~s shoWn in the water droplet 

a~v-' ref)~lit your .average-dally water use for-the 
p~rtent•biiUr)g 'jierlod. Tracking the' amoaint ~fwater you_uae 
~n:hetp you.tilinage your oyerall water us~ !'Om-fllOnth to 
month.. · · 

• SUiibave qu~tlons?. We are ;here to·help; Our oustomer 
~~rYipe repte48ntalfVes,~r.e a~~llat)~ -~. i ~-!"·::tor p.m. 
More-Information on understanding your <bill and Charges 
can ~~~ bJ! found C?O pur webilte. See the ll!'!k below. 

For more Information about your charges and rates, please visit: 
httos:Uamwater.com/kyawfrates 
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