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Comes GREEN RIVER VALLEY WATER DISTRICT, by Counsel, and in response
to the Order of January 3, 2020, states as follows:

1. WRITTEN RESPONSE TO COMPLAINANT'’S COMPLAINT:

The District addressed the low pressure problem at the Complainant’s
address by installing a pump on the understanding that the property owner
would maintain the pump thereafter. The pump was installed in August of
2017. The District has submitted for approval a tariff for -rules and
regulations for low pressure areas, a copy of which is attached. The
District would propose the policies set forth in the proposed tariff
which should take effect on February 1, 2020 as a way of addressing the
Complainant’s concerns.

2. FAILURE TO COMPLY WITH COMMISSION’S ORDER OF NOVEMBER 13, 2019:

The Manager did not receive notice of this Order or a prompt
response would have been submitted. The Manager’s email address is

dsp@scrtc.com. The District proposes following the policies in the

proposed tariff as a means of addressing the Complainant’s concern.



3. RESPONSE AS TO WHY PENALTIES IN KRS 278.990 (1) SHOULD NOT APPLY:

The Manager did not receive notice of the Order of November 13, 2019

and failure to respond was not a willful act.

This the 9*" day of January, 2020.

GREEN \RIVER VALLEY WATER DISTRICT

s LU0l

VID PAIGEszanager

HENSL , ATT@

By: 7
"PATRICK A. ROSS =
Attorney for GRVWD
P. 0. Box 350
Horse Cave, KY 42749
270-786-2155
hrh@scrtc.com
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I hereby certify that I have this 9*" day of January, 2020, mailed a true
and correct copy of the foregoing Response to the following:

Stuart I. Gross, St
30}3 Leltc- teld Road




FOR __Hart, Barren, Larue, Green & Metcalfe
Community, Town or City

P.S.C.KY. NO. 1
Original SHEET NO. 26
Green River Valley Water District CANCELLING P.S.C.KY. NO.
(Name of Utility)
SHEET NO.
RATES & CHARGES
AG. Rules and Regulations for Low Pressure Areas (N)

1. New Customers:

The water district will not set a meter for any new customer where the utility
cannot maintain at or above 30 PSI at the water meter. The only exception
will be if the prospective customer agrees to install and maintain a pump at
their own expense that will provide them with the minimum pressure
required by the Public Service Commission (PSC).

2. Existing Customers:

For all customers that had a meter installed by the water district prior to
February 1, 2020, where the system pressure was below the required 30
PSI, the water district will install an individual pressure pump and maintain
for a period of no more than a year.
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FOR  Hart, Barren, Larue, Green & Metcalfe
County, Kentucky

P.S.C.KY. NO. 1

First Revised SHEET NO. 3

Green River Valley Water District CANCELLING P.S.C.KY.NO.___1
(Name of Utility)
Original SHEET NO. 3
CONTENTS

Legal Disclaimers

AA. Fire Departments

AB. Fire Hydrants

AC. Not Applicable (D
AD. Not Applicable (T)
AE. Water Main Extensions

AF. Not Applicable (T
AG. Rules and Regulations for Low Pressure Areas N)

IlI. ATTACHMENTS
A. Sample Bill
B. Water Shortage Plan
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