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Please find enclosed Inter-County Energy's response to the Commission's Initial 
Request for Information in Case No. 2019-00060 dated March 28, 2019. 

Should you need additional information, please do not hesitate to contact this office. 

Sincerely, 

Jerry W. Carter 
President/CEO 

Enclosure(s) 

This institution is an equal opportunity provider and employer. 

P.O. Box 87 • Danville, Kentucky 40423-0087 • Phone 859.236.456 1 • 1.888.266.7322 • Fax 859.236.3627 



~ 
INTER 12 0JUNTY -ENERGY COOPERATIVE 

CASE NO. 2019-00060 

RECEIVED 

APR 1 2 2019 

PUBLIC SERVICE 
COMMISSION 

DEMAND-SIDE MANAGEMENT FILING OF 15 OF 
EAST KENTUCKY POWER COOPERATIVE, INC.'S 

COOPERATIVES 

P.O. Box 87 • Danville , KY 40423-0087 •Phone (859) 236-4561 •Fax (859) 236-3627 



Witness 

Item 1 

Item 2 

Item 3 

Item 4 

Item 5 

Item 6 

INTER-COUNTY ENERGY COOPERATIVE 
P. 0. Box 87 •Danville, KY 40423-0087 

Case No. 2019-00060 

CONTENT 

Certification of Responses to Requested Information 

For each Distribution Cooperative, provide the number of 
participants in each Demand-Side Management (DSM) program 
offered by year in each of the past five years. 

For each Distribution Cooperative, provide the total cost for each 
DSM program by year for the past five years and indicate the 
amount of the total cost that was reimbursed by East Kentucky 
Power Cooperative, Inc. (EKPC) and the amount not reimbursed by 
EKPC. 

Provide the names of the members of EKPC's DSM Steering Committee, 
identify which Distribution Cooperative each member represents, and 
describe the process used to evaluate the cost-effectiveness and need for 
existing DSM programs offered by the respective Distribution Cooperatives. 

Provide a copy of all marketing materials and brochures currently 
used to promote each DSM program that each Distribution 
Cooperative proposes to continue. 

For each Distribution Cooperative, provide a list and cost of any 
DSM programs that each Distribution Cooperative offers that EKPC 
does not offer, if any. 

For each Distribution Cooperative, provide a list of any DSM 
program targeted at low-income customers and provide a 
description of said programs. 



COMMONWEAL TH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

DEMAND-SIDE MANAGEMENT FILING OF 15 OF ) 
EAST KENTUCKY POWER COOPERATIVE, INC.'S ) 
COOPERATIVES ) 

CERTIFICATE 

STATE OF KENTUCKY 

COUNTY OF BOYLE 

CASE NO. 
2019-00060 

Dan Hitchcock, Vice President - Member Services, being duly sworn, states that 

he has prepared the responses to the questions from the Commission Staff to Inter-

County Energy Cooperative in Case No. 2019-00060 dated March 28, 2019, and that the 

responses are true and accurate to the best of his knowledge, information and bel ief 

formed after a reasonable inquiry. 

Witness my hand this __!_2=_ day of 1-}.pri / , 2019 
• 

Dan Hitchcock, Vice President Member Services 
Inter-County Energy Cooperative Corporation 

Subscribed and sworn before me this /;;{.-i-"'day of -¥J-. 2019 

NOTARY PUBLIC - ID 583751 
ST A TE OF KENTUCKY 
COUNTY OF BOYLE 

My Commission Expires: August 24, 2021 



INTER-COUNTY ENERGY COOPERATIVE CORPORATION 

CASE NO. 2019-00060 

ITEM 1 
Page 1of6 

Witness: Dan Hitchcock 

RESPONSES TO COMMISSION STAFF'S INITIAL REQUEST FOR INFORMATION 

Item 1: For each Distribution Cooperative, provide the number of participants in each 

Demand-Side Management (DSM) program offered by year in each of the past five years. 

Response: The number of participants for the years 2014, 2015, 2016, 2017, and 2018 are 

shown in the tables that follow, along with other pertinent information for each program. Note 

that the amounts listed in the column labeled as "Total Cost" represents the cost of Inter-

County Energy's DSM programs that were reimbursed by East Kentucky Power Cooperative 

("EKPC") except for advertising costs. Reimbursed advertising costs are not included on the 

tables that follow. 
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MeasUTe #Customers Rebates+ Co-Op Adm in lost Revenue Amount Total Cost 

Commerci•I 4 $6,492 $9,754 $16,246 

e&I Ligtltina Upgrade 4 56, 92 59,754 516, 2 6 

Residenti•I 6,468 $41,903 $26,313 $68,216 

Sutton Up- level I 37 518,133 58, 163 526,296 

CFL 6,000 SS, s SS, . 

Heat Pump Retrofit 17 513, 3 515, 9 S28, S2 

HVll,C Ouct~aling 2 SS9-0 S41 Sl ,000 

LE 1 s so so 
TSE H me [Perform•nce) 3 52.&S Sl,3S s , 200 

TSE Home f Prascriptiv• I 2 51,900 S900 52,&00 

Oirect Loild Control 406 

ates: Direct load Con ol participan s are new participants in the year. 
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I nter-County Energy 
January 01, 2015 to December 
31, 2015 

ITEM 1 
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Me.isure • Rebate • Co-op Lost Revenue T otr al 
Custome Admin Amount Cost 

$19,87S $49,733 

C&I Lighting Upgr a~ 5 $19,875 $29,859 $ 49,733 

~ 9,456 1 $97, I $6&.928 $163,380 
• Appti¥1Ce Recycling Freezer 18 $2,165 $1,440 $3,605 

Apptiance Recydng Refrigerator 48 $6.372 $4,590 $10,962 

Button Up - Level I 37 $16,643 $8,655 $25,297 

CFL 8,500 $7,650 $0 $7,650 

Energy Audit - Billing Insights Audit 76 $0 $0 $0 

ENERGY STAR Air Source Heat Pump 55 $17,700 $22.175 $39,875 

ENERGY ST AR Centr.t Air Conditioner 3 $900 $300 $1,200 

ENERGY ST AR Clothu \J asher 94 $7,050 $4,760 $11,810 

ENERGY STAR Dishwasher 99 $4,950 $1,065 $6,015 

ENERGY STAR Freezer 23 $1,150 $305 $1,455 

ENERGY ST AR Heat Pump \Jater Heater 2 $600 $770 $1,370 

ENERGY STAR Refrigerator 144 $14,400 $2,370 $16,770 

Heat Pump Retrofit 15 $12,600 $16,671 $29,271 

H\/ AC Duct Sealing 5 $1,475 $1,025 $2,500 

LED $0 $0 $0 

LED-Promotional 140 $0 $0 $0 

TSE Home (Prescriptive) 4 $3,800 $1,800 $5.600 

Direct Load Control 192 

ro1a1 - I · s.4s1 ·1 --- -"""" $117.33o i $ 95.m i $ 213.114 

Notes: Di rea Load Contol participants are new partici pants i n the year. 

Appliance Recyclini Rebat e Co-op dmin i ncl udes 3rd party admin costs pai d by EKPC. 

LED- Pro ot ional and audit i ni software pai d by EKPC to a 3rd party 



Inter-County Energy 

January 01, 2016 to December 
31, 2016 

C&l Lighting Upgrade 10 

~ 8,234 

Appliance Recycling Freezer 9 

Appliance Recycfing Refrigerator 64 

Button Up • Level I 46 

Button Up • Level Ul 

CARES HEAT PUMP ELIGIBLE 4 

CFL 7,000 

Energy Audit • Billing Insights Audit 128 

ENERGY STAR Air Source Heat 65 

ENERGY STAR Central Air 10 

ENERGY ST AR Clothes IJ asher 199 

ENERGY ST AR Oishwuher 176 

ENERGY STAR Freezer 35 

ENERGY ST AR Heat Pump IJ ater 7 

ENERGY STAR MANUFACTURED 3 

ENERGY STAR Refriger •tor 239 

Heat Pump Retrofit 40 

LED-Promotionill 125 

TSE Home (Perloimance) 7 

TSE Home (Pr.scr~ille) 4 

Direct Load Control 72 

$22,999 

$173,471 

$863 

$9.064 

$18,778 

$1,600 

$6,400 

$6,300 

$0 

$21,900 

$3,000 

$14,625 

$8,750 

$1,650 

$2,400 

$5,700 

$23,300 

$38,690 

$0 

$6,650 

$3,800 

ITEM 1 
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$34,538 $57,537 

$1215.994 $299.464 

$ 450 $1,313 

$6,480 $15,544 

$9,599 $28,377 

$1,025 $2,625 

$2,400 $8,SOO 

$0 $6,300 

$0 $0 

$27,465 $49,365 

$1,055 $4,055 

$9,805 $24,430 

$2,525 $11,275 

$280 $1,930 

$1.540 $3,940 

$7,200 $12,900 

$5,085 $28,385 

$46,135 $84,825 

$0 $0 

$3,150 $9,800 

$1,800 $5,600 

,Total j 8,244 i $196,470 [ $160,532 : $357,001 

Notes: Di rect Load Contol partici pants are new partici pants i n the year. 

Appli ance Rewclini Rebate Ccrop Admi n i ncl udes 3rd party admi n costs pa id by EKPC. 

LED· Promoti ona l and aud it i ng software pa i d by EKPC to a 3rd party 



Inter-County Energy 
January 01, 2017 to December 
31, 2017 

~ 

C&I LlgMing Upgr a~ 

10 

10 

FWsidtntial 2,794 

Appliano• A.o,oling F r .. z•r 11 

Appliano• A.op ng A.frig•r ator 56 

Button Up • L.wl I 50 

Button Up • L•~l IH 4 

CARES HEAT PUMP ELIGIBLE 4 

CARES HEAT PUMP IN-ELIGIBLE 

CFL 1,700 

En.,gy Audit • Billing Insights Audit 45 

ENERGY ST AA Air Source H.at 135 

ENERGY STAR C.ntr ii Air 7 

Ef'.EAGY ST AR ClotMs \ti asMr 175 

ENERGY ST AA Oisho.lasher 191 

ENERGY STAR FrHz•r 38 

ENERGY STAR I-Mat Pump ltlat•r 10 

ENERGY ST AA A•friger ator 232 

H.at Pump R•trofit 32 

HVAC Ouot S.aling 16 

LED-Promotionil 32 

TSE Hom. (P• rformano•) 11 

TSE Hom. (PresoriptiY•) 26 

Dir•ot Lold Control 18 

$8,209 

$213,727 

$1,266 

$7,653 

$22,737 

$6,400 

$7,400 

$850 

$1,530 

$0 

$H,100 

$2,400 

$12,150 

$9,250 

$1,550 

$2,100 

$22,500 

$31,970 

$4,720 

$0 

$10,450 

$24.700 

ITEM 1 
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$12,333 $20,542 

$11l5.26!1 $368.992 

$810 $2,076 

$5,310 $12,963 

$11,803 $34,540 

$4,100 $10,500 

$2,400 $9,800 

$600 $1,450 

$0 $1,530 

$0 $0 

$42,850 $86,950 

$600 $3,000 

$6,810 $18,960 

$3,200 $12,450 

$300 $1,850 

$1,155 $3,255 

$18,150 $40,650 

$37,247 $69,217 

$3,280 $8,000 

$0 $0 

$4,950 $ 15.400 

$11.700 $36,400 

-Total l 2,804j $221,936 ! $167,598 , $389,534 

Notes: Di rect Load ontol partici pants are new partici pants i n the year. 

App liance Recyclini Rebat e + Co-·op Admin i ncl udes 3rd party admin costs paid by EKPC. 

LED- Pro oti on al and audit i ni so 1are pai d by EKPC to a 3rd p•arty 



' ntlil: ) oud t tncl},'\ Coopemuvc ~ -Inter-County Electric 
January 01, 2018 to December 
31, 2018 

ITEM 1 
Page 6 of6 

Witness: Dan Hitchcock 

Meillsure • Rebilltes •Co-op Lost Revenue Total 

COIM*Oill 9 $16,95 $24,330 $40,52'1 

ce.1 Lighting lJpgr ~e 9 $16,195 $24,330 $40,525 

~ 3.4n $1!53,164 $112.692 $26S.8S6 

~ Recgcling Freezer 9 $1,210 $720 $1,930 

Appliance Recycling Refrigerator 36 $5,413 $3,420 $8,833 

Button Up- LeYel I 33 $14,691 $7,426 $22,117 

CARES HEAT PUMP ELIGIBLE 3 $5.300 $1,800 $7,100 

Energy Audit - Billing Insights Audit 12 $0 $0 $0 

ENERGY STAR Air Source Hut 115 $33,300 $33,385 $66,685 

ENERGY STAR Centril Air 5 $2,100 $700 $2,800 

ENERGY STAR Clothes IJasher 144 $8,550 $5,260 $13,810 

ENERGY STAR Dishwuh•r 176 $8,400 $3,055 $11.455 

ENERGY STAR FrHz•r 27 $1,200 $705 $1,905 

ENERGY STAR Hut Pump \Jal.et 12 $2,400 $1,155 $3,555 

ENERGY STAR MANUFACTURED 2 $ 3,800 $4,800 $8,600 

ENERGY STAR Refrigerator 191 $16,300 $11.780 $28,080 

Hut Pump Ret!ofit 21 $21,230 $24,816 $46,046 

HVAC Duct Seating 12 $4,130 $2,870 $ 7,000 

LED 2,600 $2,340 $0 $ 2,340 

LED-Promotion.i 13 $0 $0 $0 

TSE Home {PHformillCe) 15 $14,250 $6,750 $21,000 

TSE Hom. (PrescriptiY•) 9 $8,550 $4,050 $12,600 

Dilect Lo~ Control 42 $0 $0 $0 

rota1 - I 3.486 ! $1ss.35s t t 131.022 t 3o6.3so 

Notes: Dir~ Load Contol part icipants are new partici pants i n th e year. 

ppli ance Recycling Rebat e Co-op Admin includes 3rd party admin costs pa id by EKPC. 

LED~ Promotional and audit i ng software paid by EKPC to a 3rd party 



INTER-COUNTY ENERGY COOPERATIVE CORPORATION 

CASE NO. 2019-00060 

ITEM 2 
Page 1of7 

Witness: Dan Hitchcock 

RESPONSES TO COMMISSION STAFF'S INITIAL REQUEST FOR INFORMATION 

Item 2: For each Distribution Cooperative, provide the total cost for each DSM program 

by year for the past five years and indicate the amount of the total cost that was reimbursed 

by East Kentucky Power Cooperative, Inc. (EKPC) and the amount not reimbursed by EKPC. 

Response: Refer to the tables for 2014, 2015, 2016, 2017, and 2018 included with Inter-

County Energy's Response to Commission Staffs Initial Request for Information, Item 1. The 

amounts labeled "Total Cost" represent all DSM costs reimbursed to Inter-County Energy by 

EKPC except for advertising. Advertising costs are excluded entirely from the tables provided 

in response to Item 1 . 



ITEM 2 
Page 2 of7 

Witness: Dan Hitchcock 

Unreimbursed costs include Inter-County Energy's share of advertising costs,1 

administrative costs,2 and low energy light bulbs.3 The calculation of Inter-County Energy's total 

cost of providing each DSM program for the years 2014, 2015, 2016, 2017, and 2018 are shown 

in the tables that follow. 

• ·nt11dc fuui:h~ron l:nt:l")l x p.:rau~~ ~ 

Inter-County Energy 

January o 1, 2 O 14 to 
December 31, 2014 

e& l lightinc Upgrade 

Residenti•I 

Sutton Up- Level I 

CFL 

Heilt Pump Retrofit 

H AC Duct:Seill inc 

l£D 

TSE Home IPerfomt•nce) 

TSE H me I Prescriptive) 

Direct Lolld Control 

-

S16,2 6 

$68,216 

S26,296 

S5,400 

S28,520 

Sl,000 

so 
SL , 00 

S2,800 

$888 S17,134 

$68,216 

S2,960 S29, 256 

s , 500 S9,900 

Sl,360 $29,&&0 

$160 Sl,160 

s 
SASO s ,680 

S3 S3,1 2 

'EKPC reimbursed Inter-County Energy 75 percent of DSM advertising costs capped at a fixed limit based on the number 
of meters serviced by Inter-County Energy. The 2014 cap was equal to $.50 per meter served. The cap was $.75 per meter during 
2015, 2016, and 2017. EKPC discontinued advertising reimbursement after 2017. 

Note that advertising costs reimbursable by EKPC include outgoing funds expended by Inter-County Energy for television, 
radio, newspaper, and other advertisements specific to DSM programs. Advertising costs do not include an allocation of the cost of 
Inter-County Energy's social media, Kentucky Living Magazine, and other communication outlets where DSM programs are 
continuously promoted . 

2EKPC reimbursed Inter-County Energy a fixed amount for each DSM program administered . For example, during 2018 
EKPC reimbursed Inter-County Energy $130 for each Level 1 Button Up program completed during the year while the 
reimbursement amount for each Level 1 Button Up with Air Sealing was $230. The reimbursements are intended to assist Inter­
County Energy with paying a portion of the costs incurred to administer the programs. Administrative costs include employee 
wages , benefits, transportation, and communication expenses attributed to the DSM programs. 

•EKPC reimbursed Inter-County Energy $.90 cents per bulb since 2014. Inter-County Energy paid the cost that exceeded 
reimbursement. 



Inter-County Energy 
January 01, 2015 to December 31, 
2015 

ITEM 2 
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Witness: Dan Hitchcock 

Measure Reimbursed Unreimbursed ! Unreimbursed Unreimbursed Total 

C~I Lighting Upgr adt 

~ 

App~anct A.cycling FrttHr 

Apptianct A.cycling FWfrigtr ator 

Button Up · Ltvel 1 

CFL 

Energg Audit • BiHing Insights Audit 

ENERGY ST AR Air Source Hut Pump 

ENERGY STAR Ctntr ii Air Conditioner 

ENERGY ST AR Clothes \,/asher 

ENERGY ST AR Dishwuhtr 

ENERGY STAR Frttztr 

ENERGY STAR Hut Pump lrlater Huter 

ENERGY STAR Rtfrigtrator 

Htat Pump FWtrofit 

HVAC Duct S.aling 

LED 

LED-Promotion ii 

TSE Hom• (Prescriptive) 

Dirtct Load Control 

-Total Cosr Advertising Admin Bulbs 
$49.733 

$ 49,733 

$163,380 

$3,605 

$10,962 

$25,297 

$7,650 

$0 

$39,875 

$1.200 

$11,810 

$6,015 

$1,455 

$1,370 

$16,770 

$29.271 

$2,500 

$0 

$0 

$5.600 

$2,774 

$ 489 

$93 

$1,110 

$ 1,110 

ts.520 

$2,960 

$1.200 

$400 

$960 

$8.31!1 

$6,375 

$50,483 

$11!1,21!1 

$3,605 

$10,962 

$28,257 

$14,025 

$0 

$39,875 

$1,200 

$11,810 

$6,015 

$1,455 

$1,370 

$16,770 

$30,471 

$2,900 

$0 

$0 

$6,560 

$11,096 

$1,955 

$373 



Inter-County Energy 

January 01, 2016 to December 31, 
2016 

ITEM 2 
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Witness: Dan Hitchcock 

Measure Reimbursed Unreimburse ; Unreimburse Unreimburse Total 

Commer et~ 

C~I Lighting Upgrade 

Residential 

Appliance Recycling Fr.ezer 

Appliance Recycling Refrigerator 

Button Up - LeYel I 

Button Up • LeYel HI 

CARES HEAT PUMP ELIGIBLE 
CFL 

Energg Audit - Billing Insights Audit 

ENERGY ST AA Air Source Heat 

ENERGY STAR Ctner al Air 

ENERGY STAR Clothes 'w' asher 

El\ERGY ST AR Dishwasher 

ENERGY STAR Freezer 

ENERGY STAR Heat Pump 'w' ater 

ENERGY ST AA MANUFACTURED 

ENERGY STAR Refrigerator 

Hut Pump Retrofit 

HVAC Duct Sealing 

LED 

LED-Promotional 

TSE Home (PrescriptiYe) 

TSE Home (Performance) 

·Total d d Admin d Bulbs 
~.537 

$57,537 

$299.464 

$1,313 

$15,544 

$2B,377 

$2,625 

$8,800 
$6,300 

$0 

$49,365 

$4,055 

$24,430 

$11,275 

$1,930 

$3,940 

$12,900 

$2B,385 

$84,325 

$0 

$0 

$0 

$5,600 

$9,800 

$2,220 

$11,340 

$3,680 

$160 

$320 
$5,250 

$3,200 

$640 

$1,120 

tsS.757 
$59,757 

$313,835 

$1.313 

$15,544 

$32,057 

$2.7811 

$$,120 
$11.550 

$0 

$49,36!1 

$4,05& 

$24.430 

$11.276 

$1,930 

$3,940 

$12.900 

$28,385 

$88,02S 

$0 

$0 

$0 



Inter-County Energy 

January 01, 2017 to December 31, 
2017 

CIXI Lighting Upgr ad• $20,542 

~ $368.991 

AppWanc• R•cycling FrHz•r $2,076 

App~.nc• R•cycling R.fri~r <itor $12,963 

Button Up · L•....t I $34,540 

Button Up • L•v•I HI $10,500 

CARES HEAT PUMP ELIGIBLE $9,800 

CARES HEAT Purv1P IN-ELIGIBLE $1,450 

CFL $1,530 

En•rgg Audit • Billing Insights Audit $0 

ENERGY ST AR Air Sourc. Heat $86,950 

ENERGY ST AR Central Air $3,000 

ENERGY STAR ClotMs Ir/ asher $18,960 

ENERGY STAR Dishwuher $12,450 

ENERGY STAR FrHZt'I $1,850 

ENERGY STAR Hut Pump lrlater $3,255 

ENERGY STAR MANUFACTURED $0 

ENERGY STAR Refrigerator $40,650 

H.at Pump R•trofit $69,217 

HVAC Duct Sea~ng $8,000 

LED $0 

LED-Promotional $0 

TSE Hom. (Pr.scriptiv•) $36,400 

TSE~ (P•rformanc•) $15,400 

Advwtisifll 
DSM·mullillltll'OIJllM $10,536 

lmnlNilhtl 
EMr19bAppllllM 

$2,220 

$0 $14,480 

$4,000 

$320 

$320 

$80 

$2,560 

$1,280 

$1,760 

$4,160 

$3,512 

$39 
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$22,762 

$2.310 $385,781 

$2.076 

$12.963 

$38.540 

$10,820 

$10,120 
$ll530 

$2,310 $3,840 

$0 

$86,950 

$3.000 

$18.860 

$12.450 

$1,850 

$3.25!5 

$0 

$40,6SO 

tnm 
$9.280 

$0 

$0 

$38,160 

$19.560 

$14,049 



Inter-County Energy 

January 01, 20 18 to December 3 1, 
2018 

Cllcl Lighting Upgr aM $40,525 

~ $26!1,8!16 

Applianc• R.cycting Freezer $1,930 

Applianc• R.c,cling ~rigfl at or $8,833 

Button Up • Lw.I I $22,117 

CARES I-EAT PUMP ELIGIBLE $7,100 

E~rgii Audit • Billing Insights Audit $0 

ENERGY STAR Air Source H.at $66,685 

ENERGY STAR Central Air $2,800 

ENERGY STAR Clothes 'Washer $13,810 

ENERGY STAR Dishwasher $11,455 

ENERGY STAR Freezer $1,905 

ENERGY STAR Hf.al Pump 'Water $3,555 

ENERGY STAR MANUFACTURED $8,600 

ENERGY STAR ~ri~ra!or $28,080 

Hf.al Pump Retrofit $46,046 

HVAC Duel S.ating $7,000 

LED $2,340 

LED-Promotional $0 

TSE Hom• (Pr.scrip!i11e) $12,600 

TSE Hom• (Ptrform<inc•) $21,000 

$1,998 

$9,520 $1,404 

$2,640 

$240 

$160 

$1,680 

$960 

$1,404 

$1,440 

$2,400 

ITEM 2 
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$278.780 

$1. 

*8.833 
$24,157 

$7,340 
$0 

$66.685 

$2.800 

$13.810 

$11.45l5 

$1.905 

·~ $8,760 

$28.080 

$47,726 

$7,960 

$3,744 

$0 

$14,040 
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In addition to the DSM programs referred to above, Inter-County Energy provides an 

Energy Audit DSM program to residential and small commercial Members. To provide 

this program, Inter-County Energy currently employs two Energy Advisors who perform, 

among other duties, energy audits at the request of the member. The table below lists 

the number of energy audits performed during the years 2014 through 2018 and the 

estimated cost of those audits. EKPC provides no reimbursement for these audits. 

2014-2018 Energy Audits Performed 

2014 2015 2016 2017 2018 
Number of Audits 428 212 219 241 196 

Estimated Costs $58,422 $28,620 $30,879 $35,427 $29,988 



INTER-COUNTY ENERGY COOPERATIVE CORPORATION 

CASE NO. 2019-00060 

ITEM 3 
Page 1of2 

Witness: Dan Hitchcock 

RESPONSES TO COMMISSION STAFF'S INITIAL REQUEST FOR INFORMATION 

Item 3: Provide the names of the members of EKPC's DSM Steering Committee, 

identify which Distribution Cooperative each member represents, and describe the process 

used to evaluate the cost-effectiveness and need for existing DSM programs offered by the 

respective Distribution Cooperatives. 

Response: Alan Coffey (South Kentucky RECC), Barry Drury (Blue Grass Energy) , 

Caralyne Pennington (Farmers RECC), Charlie Pasley (Clark Energy) , Chuck Filiatreau (Salt 

River Electric), Jared Routh (Shelby Energy), Dan Hitchcock (Inter-County Energy) , John May 

(Licking Valley RECC), Joni Hazelrigg (Fleming-Mason Energy), Natasha Wiley (Big Sandy 

RECC), Rich Prewitt (Cumberland Valley), Rick Ryan (Nolin RECC), Sandy Painter (Jackson 

Energy) , Jack Scott Lawless (Owen Electric), Tina Preece (Grayson), Ann Beard (Taylor Co. 

RECC), Scott Drake (EKPC), Joe Settles (EKPC), Hank Smith (EKPC), Tom Castle (EKPC), 

Bill Blair (EKPC), Sha Phillips (EKPC) , and Josh Littrell (EKPC) . 
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The DSM Steering Committee review the DSM Potential Study performed by GOS 

Associates for each EKPC IRP. That study identifies all potential cost-effective DSM 

programs. John Farley, DSM consultant, also provided additional insight to DSM program 

cost-effectiveness evaluations. The DSM Steering Committee, based on their field experience 

working the membership, helps to identify the need for cost-effective programs. Although no 

formal process exists to determine need for new DSM programs, participation levels of existing 

programs are reviewed to assist in determining the need to continue cost-effective programs. 

Both the DSM Steering Committee and the owner-member CEOs expressed a desire to 

continue cost-effective residential programs that assist their members having high bills due to 

energy-inefficient housing. 
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RESPONSES TO COMMISSION STAFF'S INITIAL REQUEST FOR INFORMATION 

ltem4: Provide a copy of all marketing materials and brochures currently used to 

promote each DSM program that each Distribution Cooperative proposes to continue. 

Response: Presently, Inter-County Energy uses several informational pieces to 

promote our DSM programs as well as social media and will continue to do so. We 

employ the use of our Member newsletters within Kentucky Living magazine, our website; 

and social media outlets, including : Facebook, Twitter and lnstagram. 

Since the Commission's order in case 2019-00060, dated February 27, 2019, Inter-

County Energy has updated its website and New Member Information packets to reflect 

revised DSM programs and is in the process of updating the Member Handbook (see 

pages 2 thru 7 of this response) . Inter-County Energy will continue to promote the revised 

DSM programs through the resources mentioned above as well as incorporate any 

additional resources. 



Reducing Your Bill 
[Admin Edit Content] 
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2 if your contact informat ion / 

Whether you are building a new house or weatherizing the one you currently are living in , we have 
a program to assist you in living more comfortably. Please call 859-236-4561 /1-888-266-7322 to 
inquire about one of these programs or email Inter-County Energy. 

• Energy Efficiency Programs 
• Demand Load Control 
• HVAC Contractors 
• Library & Calculators 
• T echno Thermostats 
• Troubleshooting a High Bill 



ITEM4 
Page 3 of 3 

Witness: Dan Hitchcock 

About Us I Careers I Outages I Right of Way I Contact Us I Sefvice Requirements 

I Elll·!·IFIW§h!il .. 
's by calling 1.888.266.7322 if your contact information 1numbe1 

Energy Efficiency 
fAdmm Edi Con entl 

Energy Efficiency/Demand Side Manauemenr Programs 

In er-Co nty Energy o ers the fol ·rig Ploorams and Services to assist our members in savtrig 

energy while IM ng com ortable i the process. Some of these pr09rams will change and 
some were discon nued as of March 1, 2019 Contac the Member Services Department for further 
deta1ts on the cha es. 

It recommended a yo c eek with Inter-County Energy member seJ'Vlces personnel before 
purchasing an( equipment to 1 ure they q al . Inter-County Energy does not m any way 
constitute a wananty expressed or 1 p ied or guarantee a y produc s or spec c energy 
savings. Pease check •Mlh one o our energy adVisors to see ow you can qualify and fruther 
nderstand each program 

If ou I e n o e o' the follOW no counties, contact e ember service Departme 

BoyleJMercerK:ney Counties 

G mirn rioruUncoln Counties 

Buuon Up Wealherizarion Program: Checl< our videos on You Tube on msta/Jmg insulation and 
che use of infrared cameras 

Energy Audir Program! Billinglnsi!zhrs 

Loan Program for lhe replacemenr of hearing and cooling sys rems wilh high-efficiency 
sys rems. 

Procedure to rum off/on ETS units 

Co-op Information 

Home 

My Co-op 

Reduc1119 Your B~I 
Dem8nd load Control 

HI/AC Conll'llCtors 

Usage Calculators 

Tecmo Thermos!sts 

T roubleshoobng a High Bil 

DSM/ Energy Elliciency Programs 
Energy Savings Home Tiu 

Energy Coosefvation 

Togethel We Save Energy T~ 

Energy SW M1inufactl.l'ed Home 
Program 

Residential 

Sa ety/Communrty 

Solar. EVs and Renewables 

My Business 
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AboUt us I careers I outages I J<ignt o way I c 

Demand Load Control 
fAdm n Edi Content) 

What is the Simple Saver Program/Demand Load Control? 

he prog designed to o itor and reduce electric· use duri g peak dema d periods en 
energ'f costs are ig est In e su , peak de a d occurs as air co d. ·oni strai s the 
elec ·c syste . u.ti · ter, water ea ers co surne more power, ich a so increases your 
energy costs. B 1 ose u its are managed even efty du.nng peaks by mstaJli g remote 
switches, 'JO ca get a credit on yo r bill. a d Ne all benefit 

Why should I join? 

Your pa ic1pa ion ·11 help delay e construction of add ·anal power plants and benefit e 
environment Best o alt. yo can sa e o your po •,·er bill. elping our sys em to red ce costs · 
bene cial o o beca se your e ectric cooperative pays a higher price for energy during higher 
de a d periods. Participants can also qualify or bi ll credits. So you not only reduce your energy 
costs. you also red ce your carbon footpnnt 

How does it work? 



brie pe ·o s. 

Will I be uncomfortable if I participate? 

perature. 

What if I am not satisfied with the program? 

S1mpJeSaver 1s a o u tary, n sk program. I y decide at sing hes Jch as made you e 
n om o ble, call s im ed tely. We can usually iden ifl/ e problem. We belie e yo ·11 be 

glad you jomed e rogram, b should you Nis o d contin e, you ca call 1-800-305-5493. 

Are there any other exceptions on who can join? 
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You must own a d reside in the pa cipa ·ng reside ce. I am moving to a ne ouse, and I ant to 
s ay in e program. ha sho Id I do? Call us ofl free at 1-800-305-5493. Wey, ·n install the s · ch 
at yo r ew ouse. Please ma e the new owner of your curre 

How often will my switch be activated? 

Your AJC s 1l'itch(es) ·11 be acr ated o ly on summer days when demand for electricity reaches a 
pea _ Your sw1 ch ll not be ac - ated d ring ohdays u less there is a system emergency. If my 
s i.'itch fai ls or is damaged, 'lill my air cond· oner or •1ater heater •1ork? e swi ches are 
extremely retiable, · a failure ra e below 1 perce If ere is a problem, as · ch v ·11 defau l to 
" a!l-sa e· mode. When the swilch is conuol/ing, il should be a solid color and when il's nor, il 
should be a •t1ashina· amber light 

Equipment Avai lable 

e eq p t tha ijl,; be available "t'h you pa ·cipate i he Simple Saver program ill be a 
switch at •,•,i ll be mis ed by Inter-County Energy tha ·11 co ol either ''/O r ater heater or your 
air co ditio er or bo . There are no thermostats avai ab e for this program. e below refere ce 
s ee is for ose custo ers that pa ·c1pated in e er ostat program a few years ago_ 

How can I sign up? 

Ca I s oll ee at 1-800-305-5493 or enroll o Ii e at Simple Saver Program 

· prob ems i h yo r one· 
o to address your concerns. 

ermosta , please reference e pdf below or 

Attachment Size 

s1 pesa er thermostat reference__gu·de 2012.pdf13 KB 



Dunn. Ofliu 159-236-'5'1 

Ld>uoa Oftict 2 ~691-.3161 

l-SU-266- 322 

'N DSM Progranr list a.s of Marclt 1, 1019 
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l.nttr-County Enr~- offers the following energy-efficiency programs and sen.'ic.es 
to assist our members in savmg energy while living comfortable in the prooess. 

Incenth>ei are a\iailabk to those membeis that mtti certain requillments whm 
wea~ their home,~ new home or~ out their o d reslstance 
~ of heating. It is reoom that you check witli Inter-Counry Energy mmiber 

senices _personnel before purchasing any equipment to insure di.ey qualify_ Inter­
County t:.nergy does n.ot in my way constitute a wamnty expressed" or miplied or 
guarantee my products or specific energy savings. 

Toarbsto11r Jlirw~tracrioa Proiram fReat Ptony and GeotltBrmal) 
The Touchslmle Home standards are designed to provide homeowners 
superior comfort md energy savings. Following these guidelines and worlcing closely 

with your enBg}' ad\ii:sor rill help you achieve the most out of your new home. Home will meet 009 IECC code 
~ Plnst Jtt an t n-::, atl,uor for rnou dnm1s. The prognm process is as fo ows: 

1. Conmct Inter-Coumy Energy's . fmiber Services Department 
. A ~" inspection (Complete thermal b)-pa_SS cbeddist mclnding slab) lllllSI be pelfon:ned_ 

3. A final inspection ~of the amount of outsidt m infiltntion is demmineci 
t ab no : It is irnpof1lllft tltlll t • Mnnb Stnicn dtpartmnit at Inte,--Co nt)• En"l}' is conli/JrlN prior to 

r.on.srn1dion btgin ing JO tit~ .114J' wo Ir wit you, tlu bo11uown , i11 raking surt J ON art on tht tigltt b·ark to 
qr alif) Jo thr int. 1tn· _ 
n. houu 111u.s1 be romp lid before a blo ... '6' door test can be paformed ro \'D'i..6' that the ltowe mun th• standard. 
Addinom.J. s:a\~ may be a c.~lished by participating in our Demand Load Control program. The muimum 
amo o the inoelrti\~ is$ SO and will depend on t method IS used, Prescriptin o PmoHIWlcr. The home IS 

to be t3l ectric wilh the aceptioo of fireyla=i with gas logs. 

Hr t Pwg Rttrofit fo Stick-Built ud M ufactarrd Homrs 
Rq>la~ of resistance beat is r~ such as baseboard, ceiling cable, electric furnace or an ETSJElectric Thermal 
Ston~ o be eli.gi e fo an incentive. If you are :replacmg your existing resistance beat source while meeting lhe 
specifi ations for GeotOOma.l (~ting ARI-325 stnidards). Air Source Heat Pump or a Mini-Split Heat Pump it will 
make you eli.gib e for an mctniive. There are cunently over three Levels of incentives available based on the SEER md 
HSPF of the~""' heating.lcooling system. Ductwork is encouraged to be sealed o Less th.an 10"/._ Geothennal systems 
must hi\-.! closed loop systems. New Manufactured homes are eliglbJe and have no mjnjmum zone requirement 

AHRIRatiq 
14 SEER, 8.0 HSPF 
15 SEER or higher, 85 HSPF or higher 
Heat Pump Mini-Split-1 indoor bead unit 
Heat Pump Mini-Split-2 indoor bead units 
Heat Pump Mini-Split-3 indoor bead units 

L:0uPromm 

lacrDrin to Homr Omirc or Member 
$500 
$750 
S250 
$500 
$750 

A\iailablr to qualifying lnter-Collll~· Enrrgy members to be used for installing ETS, geotbeDDal and air- o-air heat 
pump ting d cooling equipment in ibeir homes.. I..oms are n'lilable up to a mnimum of$15,000.00 for a 
INtni u111 tmn of 6 years. The · ~ ra~ is fixed at 4~. For more infonnation, please comact Moigm Janssen in the 
~ .. ember Senii=i De~ at lntier-County .Eneigyby calling l-8!8-266-7322. 

[.prrcr Audit Pro:r m 
This sen-ice pro "des the member \\iith an mBID' analysis ofibeir home. The analysis includes heating, cooling and 
appliantt m~' usage. <>nor the llllll}~is is completed, a report is issued to the member deu.iling esti.ma ·eel "nanm.J. ' 
~· ~ ~t energy me and reoommendati ns for improving the efficimcy of the home. Tim is a FR.EE sen.'ice 
pro\>ided Iatrr-Collllty Enrrzy :ar.mbers. Ask about tit' Si 1pl' Sm·u ID 1110 d Load Control Prog,-a 



Bu non l p '\\. ratbtrization Prou m 
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An incmtivt is nilib t to rtSidencts that cun~y havt or are in the process of installing tlectric heat as the primary 
heating solJICe md art improving and upgrading atti.c msulation Levds. To qualify, the residmc.r must be a minimum 
of 2 )~ old md ha\~ a heat gain/heat loss analysis perfonned prior to improve=ts being made. A htat loss 
rtduction will be detmnined by Intu-County [ntrgy personnd. A ctrtificalion ofR-valne. inches of attic insulation 
installtd andlor bag oum (rectipts) shall be rtqllired from the insulation contractor or homeowner. The typic.al Air 

uling portion of the Button Up in~nfae could include caulking, improved window and door seals, e c. To r~ve 
tlus incentive an Inter-County Energ}• representative must ptrfonn a ' prt" and "post" blower doo ttst to measure 
ac BTUs rtduc:ed. This program is based on the amount of Bruh he.a loss rtducedlworl.: performed as descnl>ed 
abovt. 

L-tnl 
Button-Up, Lev 1 \\ith air se.a.ling 

Max. Amount of Incrntin 
S750 

Dtmmd Lo d ConrrollSimpk Snrr Pro:nm 
for owing Inter-County Enrrg)r o control certain types of equipmmt in your household. the home owner or m~ 
will rective a cmlit during cmain months of the }~. The Direct Load C ntrol Program is available o home 

ners r IllBJlbers in the senice tBiitory of Inter -County Energy and will include the following in orc!B o qualif}•. 
Only e:nsting water he ers wi · M 5\1rit~s ''ill continue to~ ve a $10 c.ffiiit during the mon ofFebruary. 

£'Jr ip w CmlitAnior 11t 
•:• C air condi ·oning or hrat pump units S20 credlt for installed air conditioner sv.itches 

Call -800-:iO--- 93 if you wish to participate. 

Ltnl:iud Billin: Pro!!ram 

Sign-011 Bo1111s 
will pro\ride a special inc~nfa~ up o $_5 for new 
participants tha instill a l ad oonlrol sv,;tch. 

ter-County Energy o~rs a Ltnlized Billing Program for rtsidmtial members that '\\ill ease the burden of high bills 
md allow y u to pay m avtrage b · each month. LevelizM billing is based on the average number of kilowatt-hours 
med in the past 12 months. This me.ms that the payment am unt will be only slightly different each m nth. _ 1embe?s' 
ccounts can be se up on le,~l.i.zM billing at any time the ccount has a zero balance. Unlike other t}-pes of accounts. 

program this 1s n a rolling 1 -month average, so fu.ert is no settlemmt month. 

El\]:RGT SI.\R if; M;inufactu1'"fd Homes 
~GY S AR qualified omes are significantly more tnergy efficimt than standard homes in that they have been 
es1gned. produ ed. md installtd by the home manufacturer o mttt ENERGY STAR requirements. These include 
eatures such as mort insulation, high~fficiency windows, and heating/cooling equipment. If you are btl}ing a new 

manufa tured h me, ple .>e see one o our energy advisors or visit www.mtercountyenergy.net. 

CARE Prop:am CCommun.itt .\ssistanct Re<;ources for Entr2'· :n-iDis 
te1-County Energy's Community Assistance Resources for Energy Savings ("CA.RES") Program provides an 

m.cmtive to enhance the weatherizatJ.on and energy efficiency senrices providM to its members by the Kentucl.1• 
Community A · n Agency C:-CAA') network of not-for-profit community action agencies. Inter-County Energy's 
program has 1<'0 primazy objectl\'eS. This program will enable tbe CAA o complish additional mergy efficimcy 
l.Dlp!Ovemmts in each ome. Second, this incmti\" '\\ill asSlSt the CAA in weatherizm.g more h mes. This is a 
panner.iliip be ·een Inttr-C mrty Energy and CAA .. 

PrePa~- .\lettrinl 
With the Prtp ,. Sen;ce Pro)l;I'lm (-Prepra ·')_ residential members may purchase electriciti,1 before the ' use i Prepay 
res.idential memben a• oid paying depooits_ l te fees.. co ec.tion fees and/or rtcoDDKt fees" Prepay provides members 
the chance beco~ more "Ire of mergy usage and better managt mergy consumptJ.on. 

Op-Liae Bill P , . 
Dowlllo.admr ma.pp \\rill p-.;·+ } 'OU a~s o our OD-I.me Bill Pa:y This access " · allo"' you pay our bill on-li.n. 
md clacl: your du! ' UYle for more coin"Eli.eDCe. It will ilio allow you o manag. your usa.re by see.in: u:& . what you 
~during the \\'11'111 and cold tempentcn$. You can pay ·our bill by a~essmg om ·ebsin :at www .int~ountyene-n·.~t. 
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RESPONSES TO COMMISSION STAFF'S INITIAL REQUEST FOR INFORMATION 

Item 5: For each Distribution Cooperative, provide a list and cost of any DSM 

programs that each Distribution Cooperative offers that EKPC does not offer, if any. 

Response: Inter-County Energy presently has a tariff for Electric Thermal Storage 

(ETS) heaters, sheet no. 1A of Inter-County Energy's approved tariffs. Since EKPC 

removed ETS from their DSM portfolio, we no longer promote this particular program or 

have any ETS sales but we do offer services such as supplying a contractor name to the 

member in case they need their ETS unit repaired . If any parts are needed, we order 

those parts on behalf of the member/contractor. Those costs to repair the ETS units are 

the responsibility of the member. 
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RESPONSES TO COMMISSION STAFF'S INITIAL REQUEST FOR INFORMATION 

Item 6: For each Distribution Cooperative, provide a list of any DSM program targeted 

at low-income customers and provide a description of said programs. 

Response: Inter-County Energy offers the Community Assistance Resources for Energy 

Savings ("CARES") low-income program. The CARES tariff is located on Sheet No. 23, 23A 

and 238 of Inter-County Energy's tariffs approved by the PSC on December 7, 2015. Below 

is the program description provided by EKPC as listed in the EKPC 2019 IRP - Exhibit DSM-

5, Page 3-11 . 

CARES Low-Income Weatherization Program 

Program Description 

EKPC's Community Assistance Resources for Energy Savings (CARES) Low Income 

Program provides an incentive to enhance the weatherization and energy efficiency services 

provided to its residential retail members by the Kentucky Community Action Agency's (CAA) 

network of not for profit community action agencies. 
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EKPC and its owner-members provide an incentive to the CAA implementing the project on 

behalf of the retail member. 

EKPC's program has two primary objectives. First, EKPC's incentive will enable the CAA to 

install more measures in each home. Second , the additional incentive from EKPC will assist 

CAA in weatherizing more homes. 

Two types of homes are eligible for incentives: 

Heat Pump Eligible Homes are single family or multi-family residential dwellings that use 

electricity for their primary source of heat. The EKPC incentive can be used to upgrade the 

home to an air source heat pump as well as to install weatherization improvements including 

insulation, air sealing, duct sealing, and a water heater blanket. 

Heat Pump ineligible homes are single family or multi-family residential swellings that do not 

use electricity for their primary source of heat, but do cool their home with central or window 

unit air conditioners. The EKPC incentive can be used to install weatherization improvements. 

The maximum incentive per household is $2,000. 

Target Market 

The homeowner must be a residential retail member of one of EKPC's 16 owner-members. 

The household must qualify for weatherization and energy efficiency services according to 

the guidelines of the Weatherization Assistance Program administered by the local CAA. 

Household income cannot exceed the designated poverty guidelines established by the CAA. 


