
AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4 796-
jwl934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any atta.,;hment · to it contain contidential business inftm11ation intended solely for the recipients. 

If you have rect:ived this emai l in error please do not forward or distribute it to anyone else, call (925) 543- I 529 to repo11 the error and then delete 
thi s message from your system. 

From: Tanna Mabrey [ mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 9:40AM 
To: AI Appel; PORCHE, MARY B; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BY AM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

This will work tor Matrix Integration. 

Thanks 

Tanna Mabrey 

Project Management Specialist 
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Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 I e tmabrey@matrixintegration .com 

From: Al Appel [mailto:aappel@associatesindermatology.com] 
Sent: Thursday, January 21 , 2016 12:33 PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; lhf@associatesindermatology.com; Chris Schmitt 
<cschmitt@matrixintegration.com>; Pete Mikiten <prnikiten@matrixintegration.com>; Tanna Mabrey 
<tmabrey@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BY AM, BERTRAM B' <bb531 x@att.com>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks81 2c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Good afternoon, 

With the inclement weather forecasted for our area our Executive Committee has decided to close our practice 
on Friday 1/22/16. We will regretfully have to reschedule this move. 

The next availability we have is Friday February 191
h at 3:00pm. Will this work for everyone? 

Thank you, 

Al 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Tuesday, January 05, 2016 9:00PM 
To: 'aappel@associatesindermatology.com' <aappel@associatesindermatology.com>; 
'lhf@associatesindermatology.com' <lhf@associatesindermatology.com>; 'Chris Schmitt' 
<cschmitt@matrixintegration.com>; 'Pete Mikiten' <pmikiten@matrixintegration.com>; 'Tanna Mabrey' 
<tmabrey@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BY AM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; PORCHE, MARY B <mp1485@att.com>; HOLDER, GAIL 
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<gh6282@att.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# l-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Hi Team-

This letter is to recap your upcoming Telephone Number (TN) "move". 

Customer Name: ASSOCIATES IN DERMATOLOGY 

Customer Contacts: Al Appel- aappel@associatesin derm atology.com- (5102098877) 

Project Scope: Moving 51 TN's from your existing 20mbps MIS TDM Digital PRI 
MMEC.959433 to 50mbps EaMIS TDM Digital PRI BBEC.554292 that is 
currently located at 3810 Springhurst Blvd Louisville KY 40241 to the same 
address. 

Gateway PBX PBX End 
City Begin Range 
Code Range 

502 3221940 3221959 
502 5697344 5697344 
502 5697711 5697711 
502 5831749 5831749 
502 5835024 5835024 
502 5835228 5835228 
502 5839061 5839061 
502 6143008 6143008 
502 6252200 6252221 
502 8227101 8227102 

The TN move will follow the Hot Cut processes. 
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Moving 51 TN' s 

AT&T provided Leave behind TN: 

Hot Cut process approved on 12 I 21 I 2015 by customer (email attached) 

Customer is requesting a move date of 1 I 22 I 2016 @3PM EST 

Sales Account Mgr: Name: Miles Fitzgerald (502) 415-5639 mf079j@att.com 

TSC: Bertram Byam Jr. (502) 836-6131 - bb53lx@att.com 

CSS: Chloe Jane Paguntalan- 402-399-4041 - cp754g@att.com 

Order Specialist: Mary Porche- MP1485@att.com-<mailto:MP1485@att.com-> 9255431529 

Project Manager: Kristine Sarmiento 402-392-9324 ks812c@att.com 

FlexiEaFlex OM: GAIL HOLDER gh6282@att.com 

(404)986-2170 

New Start order numbers: 

New Start Order: CSM151109122752 

USRP Order: IP15085440 

GlOM Order: ISR15110943075- 158897693 

0 

0 

0 

0 
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Mmy Porche, Order Specialist 

AT&T BVOJP IP FLEX G lobal Ordering Move Team 

Phone: (925) 543-1529 Email : mp 1485@att.com 

Next Level Supp011: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4 796 -
jw19 34@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool : lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business in1(mnation intended so lely for the recipients. 

If you have received this email in error plcaso.: do not forward or di stribute it to anyone else, ca ll (925) 543-1529 to rcpo11 the error and then delete 
this message from your system. 

The information in this message is confidential and may be legally privileged . 
It is intended solely for the addressee and it falls under Matrix Integration's Confidential and 
Privileged Communication notice. 
To read this disclaimer please click here 
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ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 

Subject: 

Team 

Tanna Mabrey <tmabrey@matrixintegration.com> 
Tuesday, February 2, 2016 10:24 AM 
HOLDER, GAIL; AI Appel; PORCHE, MARY B; 'Bart Meyer' 
'Hope Flannery'; Pete Mikiten; BYAM, BERTRAM B; PORTARO, THOMAS L; 
PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; BLACK, PAULE 
RE: ASSOCIATES IN DERMATOLOGY -3810 Spring hurst Blvd Louisville KY 40241- SR# 
1-3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

I am sorry that I haven't got back to everyone on Matrix Integration role in this project. I have had to switch engineers. 
This has opened up every day in the week of 02/15 - 02/19 to do everything at one time if we all want to still try and 
make that happen. 

In the previous email, Gail you mentioned doing it on 02/15 at 5:00pm this works for Matrix if it works for AI? 

Let me know your thoughts. 

Thanks 

Tanna Mabrey 
Project Management Specialist 

Matrix Integration 
p (812) 481-5160 I c (812) 827-3232 If (812) 482-5064 I e tmabrey@matrixintegration.com 

From: HOLDER, GAIL [mailto:gh6282@att.com] 
Sent: Friday, January 29, 2016 4:21 PM 

To: AI Appel <aappel@associatesindermatology.com>; PORCHE, MARY B <mp1485@att.com>; 'Bart Meyer' 
<bartmeyer@tekconnection.com> 

Cc: Tanna Mabrey <tmabrey@matrixintegration.com>; Chris Schmitt <cschmitt@matrixintegration.com>; 'Hope 
Flannery' <lhf@associatesindermatology.com>; Pete Mikiten <pmikiten@matrixintegration.com>; BYAM, BERTRAM B 
<bb531x@att.com>; PORTARO, THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; 
SARMIENTO, KRISTINE <ks812c@att.com>; BLACK, PAULE <pb7183@att.com>; HOLDER, GAIL <gh6282@att.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 
ORDER CONFIRMATION 

AI, 

Please forgive my delay, Mary advised you wish to move forward with activating the data and test the voice with the 
test numbers No porting. 

This will be a standard test and turn up not the hot cut move and we can do the test and turn up at any time of day with 
our engineer's available time frames of course. 

Our earliest to test would be 2/15 5PM ET still available and that day is pretty much open if we schedule quickly. 

Gail Holder 
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Order Manager Global Ordering EaFiex 

Phone: (404) 986-2170 
E-mail gh6282@att.com 

Customer Self Order Status Website : OSM 
AT&T Internal Order Status Tool: lOS 

Please refer to AT&T Internal Support Guide in advance of engaging next level support : Link 

I promise to de liver an extraordinary customer experience in all customer interactions. 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Friday, January 29, 2016 3:56 PM 
To: PORCHE, MARY B <mp1485@att.com>; 'Bart Meyer' <bartmeyer@tekconnection .com> 
Cc: 'Tanna Mabrey' <tmabrey@matrixintegration.com>; 'Chris Schmitt' <cschmitt@matrixintegration.com>; 'Hope 
Flannery' <lhf@associatesindermatology.com>; 'Pete Mikiten' <pmikiten@matrixintegration.com>; BYAM, BERTRAM B 
<bb531x@att.com>; PORTARO, THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; 
SARMIENTO, KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; BLACK, PAULE <pb7183@att.com> 
Subject: RE : ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE 
ORDER CONFIRMATION 

Mary, 

If we move t he dat a early and we are just porting over the phone lines we can do a 5:00pm slot. Which days do you 
have available? 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Tuesday, January 26, 2016 4:16 PM 
To: Bart Meyer <bartmeyer@tekconnection.com>; AI Appel <aappel@associatesindermatology.com> 
Cc: Tanna Mabrey <tmabrey@matrixintegration .com>; Chris Schmitt <cschmitt@matrixintegration .com>; Hope Flannery 
<lhf@associatesindermatology.com>; Pete Mikiten <pmikiten@matrixintegration.com>; BYAM, BERTRAM B 
<bb531x@att.com>; PORTARO, THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; 
SARMIENTO, KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; BLACK, PAULE <pb7183@att.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE 
ORDER CONFIRMATION 

Team, 

We don't have any 6PM EST slots avai lable for the month of February. The latest is SPM EST and then it jumps to 8PM 
EST w ith an opening on the 15th and 17th. Let me know. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Emai l: mp1485@att.com 

Next Level Support: 

2 



AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 
Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796-
jw1934@att.com 

I promise to deliver an extraordinary customer exp erience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 
AT&T Interna l partners please refer to t he Internal Support Guide in advance of engaging next level support . 

This message and any attachments to it contain confidential business information intended solely for the recipients. 
If you have received this emai l in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete 
this message from your system. 

From: Bart Meyer [mailto:bartmeyer@tekconnection.com] 

Sent: Tuesday, January 26, 2016 12:39 PM 

To: AI Appel 

Cc: Tanna Mabrey; PORCHE, MARY B; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, 

THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAULE 

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE 

ORDER CONFIRMATION 

Just let me know the final date and time and I will work on adjusting my schedule. 

On Tue, Jan 26, 2016 at 3:28PM, AI Appel <aappel@associatesindermatology.com> wrote: 

We can do: 2/15 or 2/17 at 6:00pm. 

Will these work for anyone? 

I am unable to do this on any Thursday due to a late clinic. 

AI 

From: Tanna Mabrey [ mailto: tmabrey@matrixintegration.com] 
Sent: Tuesday, January 26,2016 3:19PM 
To: Al Appel <aappel@associatesindermatology.com>; 'PORCHE, MARY B' <mpl485@att.com>; Chris 
Schmitt <cschmitt@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 
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Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb53lx@att.com>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Unfortunately those two days wil1 not work for Mattix. 

Some dates that would work for us are 02115, 02/17, and 02/18. We are also open a couple days the week 
before but not the week after. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 If (812) 482-5064 1 e tmabrey@matrixintegration.com 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Tuesday, January 26, 2016 2:00PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt <cschmitt@matrixintegration.com>; Tanna 
Mabrey <tmabrey@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mf079j @att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' 
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<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Team, 

Please check on 2/ l6 or 2/23 at 6:00pm. 

Al 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Friday, January 22, 2016 11:35 AM 
To: Chris Schmitt <cschmitt@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>; 
Tanna Mabrey <tmabrey@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmiki ten@matrixintegration. com> 
Cc: FITZGERALD, MILES <mfD79j@att.com>; BY AM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Bart Meyer 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Team, 

I was not aware of your schedule on Friday' s. If you need to do a Friday, we can do a F1iday but just not 
Friday the 19th. If you need me to check another Friday's date, let me know and I will. It is just safer to be 
able to have the support if something goes wrong for the next day and we have no support on the 
weekend. Let me know what you would like to do and I will get it scheduled for you. 

Thanks 

Mary Porche, Order Sp.:cialist 

AT&T BVOI P IP FLEX Global Ordering Move Team 
Phone: (925) 543-1 529 Email: mpl485@att.com 
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Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (7 32) 844-5 113 or Cell (732) 397-4796 -
jwl934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This messag..: and <my attachments to it contain confidential business information intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone .:be. call (925) 543-1529 to report the enw and then delete 
this message from your system. 

From: Chris Schmitt [mailto:cschmitt@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 5:42PM 
To: Al Appel; PORCHE, MARY B; Tanna Mabrey; lhf@associatesindennatology.com; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Bart Meyer; 'Hope Flannery' 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Mary, 

I don't know if you are aware but Friday afternoons the customer generally doesn ' t have any patients 
scheduled and Friday afternoons are an ideal time slot for them. 

6 



A I, 

Please correct me if I am wrong but l am pretty sure this is accurate . . .. 

Thanks 

Chris Schmitt 

Systems Engineer 

Matrix Integration 
p 812-481-5157 1 c 502-356-2013 1 e 

cschmitt@matrixintegration .com 

From: Al Appel [mailto:aappel@associatesindermatology.com] 
Sent: Thursday, January 21 , 2016 6:54PM 
To: 'PORCHE, MARY B' <mpl485@att.com>; Tanna Mabrey <tmabrey@matrixintegration.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mfD79j @att.com>; 'BYAM, BERTRAM B' <bb53lx@att.com>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; Bart Meyer 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# l-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Mary, 
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I know we are unable to shut down our medical practice 3 hours early on this day. I will send out another 
email with some other dates/times. 

Thanks, 

AI 

From: PORCHE, MARY B [mailto:mpl485@att.com] 
Sent: Thursday, January 21 , 2016 3:27PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Team, 

I have scheduled for 2/18 at 3:00PM EST. Please advise if this date and time is good and I will resend the 
calendar invite. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVO IP IP FLEX Glol.lal Ordering Move Team 
Phone: (925) 543- 1529 Email : mpl 485@att.com 

Nex t Level Surpo11: 
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AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T In ternal partners please refer to the Internal Support Guide in advance of engag ing next level support. 

This message and any attachments to it contain confidential business infonnation intended so lely for the recipients. 

If you have received thi s email in error please do not forward or di stribute it to anyone else, ca ll (925) 543-1529 to report th e en·or and then delete 
this message fi·om your system. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 10:33 AM 
To: PORCHE, MARY B; AI Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BY AM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Same time is fine for Matrix. 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 
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p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 1 e tmabrey@matrixintegration .com 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21,20161:32 PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j @att.com>; BYAM, BERTRAM B <bb531 x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesinderrnato logy. com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Team, 

We can do the 17th or 18th. The Friday is the maintenance day. Are you looking at the same time or a different 
time? 

Ma1y Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 
Phone: (925) 543-1529 Email : mp l485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5 113 or Cell (732) 397-4796-
jw1934@att.com 
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I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential businc::ss infonnation intended solely fo r the recipients. 

If you have received thi s email in enw pkase do not fl)rward or di stribute it to <Jnyone else. call (925) 543- 1529 to report tht: error and then delete 
this message from your system. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 10:08 AM 
To: PORCHE, MARY B; AI Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Milciten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Mary, 

Did you mean the entire week (02/1 5 - 02/19) was a maintenance week or just the day of 02/ 19? 

Matrix is available 02/17 or 02/ 18 of that week. If we have to push it past that day I will need to find another 
resource or push it to March. 

Thanks 

Tanna Mabrey 

Project Management Specialist 
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Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 If (812) 482-5064 I e tmabrey@matrixintegration .com 

From: PORCHE, MARY B [mailto:mpl485@att.com] 
Sent: Thursday, January 21, 2016 12:53 PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mfD79j @att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Hi Team, 

February 19th will not work. We have system upgrades on that day and all ofthe systems go down early and if 
we run into an issue, it won't be able to get resolved until that Monday. If possible, the best way to go is to do 
it either Tuesday through Thursday. This way if we have any issues, the support is there all night to get it 
resolved. Please provide another day but the 19th is a maintenance week and no moves can be scheduled. 

Thanks and sorry for the inconvenience. 

Ma1y Porche, Orckr Special ist 

AT&T BVOIP IP FLEX G lobal Ordering Move Tea m 

Phone: (925) 543-1 529 Emai l: mpl 485@att.com 

ext Level Support: 
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AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796-
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Orckr Status Manager: AT&T OSM 

AT&T lntemal Order Status Tool: lOS & OSM 

AT&T Internal pm1ners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business infonnation intended solely for the recipients. 

If you have received thi s email in error please do not forward or distribute it to anyone else, cal l (925) 543-1529 to report the error and then delete 
this message from your system. 

From: Tanna Mabrey [mailto :tmabrey@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 9:40AM 
To: Al Appel; PORCHE, MARY B; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BY AM, BERTRAM B; PORT ARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

This will work for Matrix Integration. 

Thanks 

Tanna Mabrey 

Project Management Specialist 
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Matrix Integration 

p (812) 481 -5160 1 c (812) 827-3232 1 f (812) 482-5064 I e tmabrey@matrixintegration.com 

From: Al Appel [mailto:aappel@associatesindermatology.com] 
Sent: Thursday, January 21 , 2016 12:33 PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; lhf@associatesindermatology.com; Chris Schmitt 
<cschmitt@matrixintegration.com>; Pete Mikiten <pmikiten@matrixintegration.com>; Tanna Mabrey 
<tmabrey@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mf079j @att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermato logy. com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Good afternoon, 

With the inclement weather forecasted for our area our Executive Committee has decided to close our practice 
on Friday 1/22/16. We will regretfully have to reschedule this move. 

The next availability we have is Friday February 19th at 3:00pm. Will this work for everyone? 

Thank you, 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Tuesday, January 05, 2016 9:00PM 
To: 'aappel@associatesindermatology.com' <aappel@associatesindermatology.com>; 
'lhf@associatesindermatology.com' <lhf@associatesindermatology.com>; 'Chris Schmitt' 
<cschmitt@matrixintegration.com>; 'Pete Mikiten' <pmikiten@matrixintegration.com>; 'Tanna Mabrey' 
<tmabrey@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j @att.com>; BYAM, BERTRAM B <bb53lx@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; PORCHE, MARY B <mp1485@att.com>; HOLDER, GAIL 
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<gh6282@att.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Hi Team-

This letter is to recap your upcoming Telephone Number (TN) "move". 

Customer Name: ASSOCIATES IN DERMATOLOGY 

Customer Contacts: Al Appel- aappel@associatesinderma tology.com- (51 02098877) 

Project Scope: Moving 51 TN's from your existing 20mbps MIS TDM Digital PRI 
MMEC.959433 to SOmbps EaMIS TDM Digital PRI BBEC.554292 that is 
currently located at 3810 Springhurst Blvd Louisville KY 40241 to the same 
address. 

Gateway PBX PBX End 
City Begin Range 
Code Range 

502 3221940 3221959 
502 5697344 5697344 
502 5697711 5697711 
502 5831749 5831749 
502 5835024 5835024 
502 5835228 5835228 
502 5839061 5839061 
502 6143008 6143008 
502 6252200 6252221 
502 8227101 8227102 

The TN move will follow the Hot Cut processes. 
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Moving 51 TN's 

AT&T provided Leave behind TN: 

Hot Cut process approved on 1212112015 by customer (email attached) 

Customer is requesting a move date of 1 I 22 I 2016 @3PM EST 

Sales Account Mgr: Name: Miles Fitzgerald (502) 415-5639 mf079j@att.com 

TSC: Bertram Byam Jr. (502) 836-6131 - bb531x@att.com 

CSS: Chloe Jane Paguntalan- 402-399-4041 - cp754g@att.com 

Order Specialist: Mary Porche- MP1485@att.com-<mailto:MP1485@att.com-> 9255431529 

Project Manager: Kristine Sarmiento 402-392-9324 ks812c@att.com 

FlexiEaFlex OM: GAIL HOLDER gh6282@att.com 

(404)986-2170 

New Start order numbers: 

New Start Order: CSM151109122752 

USRP Order: IP15085440 

GlOM Order: ISR15110943075- 158897693 

0 

0 

0 

0 
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Mmy Porche, Order Specialist 

AT&T BVOIP IP FLEX G lobal O rdering Move Team 

Phone: (925) 543-1529 Email : mpl485@att.com 

text Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contai n contidenti al business inforn1ation in tended solely l(lr the recipients. 

If you have recei ved thi s emai I in error please dn not forward or di stribut e it to anyone else, ca ll (925) 543-1529 to report the en·or and then del ete 
this message fi·om yo ur system. 

The information in this message is confidential and may be legally privileged . 
It is intended solely for the addressee and it falls under Matrix Integration's Confidential and 
Privileged Communication notice. 
To read this disclaimer please click here 
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ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Cc: 

Subject: 

AI, 

HOLDER, GAIL 
Friday, January 29, 2016 4:20 PM 
AI Appel; PORCHE, MARY B; 'Bart Meyer' 
'Tanna Mabrey'; 'Chris Schmitt'; 'Hope Flannery'; 'Pete Mikiten '; BYAM, BERTRAM B; 
PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; BLACK, 
PAUL E; HOLDER, GAIL 
RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241 - SR# 
1-3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Please forgive my delay, Mary advised you wish to move forward with activating the data and test the voice with the 
test numbers No porting. 

This will be a standard test and turn up not the hot cut move and we can do the test and turn up at any time of day with 
our engineer's available time frames of course. 

Our earl iest to test would be 2/15 5PM ET still available and that day is pretty much open if we schedule quickly. 

Gail Holder 
Order Manager Global Ordering EaFiex 
Phone: (404) 986-2170 
E-mail gh6282@att.com 

Customer Self Order Status Website : OSM 
AT&T Interna l Order Status Tool: lOS 

Please refer to AT&T Internal Support Guide in advance of engaging next level support : Link 

I promise to deliver an extraordinary customer experience in all customer interactions. 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Friday, January 29, 2016 3:56PM 
To: PORCHE, MARY B <mp1485@att.com>; 'Bart Meyer' <bartmeyer@tekconnection.com> 

Cc: 'Tanna Mabrey' <tmabrey@matrixintegration.com>; 'Chris Schmitt' <cschmitt@matrixintegration.com>; 'Hope 
Flannery' <lhf@associatesindermatology.com>; 'Pete Mikiten' <pmikiten@matrixintegration.com>; BYAM, BERTRAM B 
<bb531x@att.com>; PORTARO, THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; 
SARMIENTO, KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; BLACK, PAULE <pb7183@att.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 
ORDER CONFIRMATION 

Mary, 

If we move the data early and we are just porting over the phone lines we can do a 5:00pm slot . Which days do you 
have available? 

AI 
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From: PORCHE, MARY B [mailto:mp1485@att.com] 

Sent: Tuesday, January 26, 2016 4:16PM 
To: Bart Meyer <bartmeyer@tekconnection.com>; AI Appel <aappel@associatesindermatology.com> 

Cc: Tanna Mabrey <tmabrey@matrixintegration .com >; Chris Schmitt <cschmitt@matrixintegration .com>; Hope Flannery 
<lhf@associatesindermatology.com>; Pete Mikiten <pmikiten@matrixintegration.com >; BYAM, BERTRAM B 
<bb531x@att.com >; PORTARO, THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; 

SARMIENTO, KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; BLACK, PAULE <pb7183@att.com> 

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Team, 

We don't have any 6PM EST slots available for the month of February . The latest is SPM EST and then it jumps to 8PM 

EST wit h an opening on the 151
h and 171

h. Let me know. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email: mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the intemal Support Guide in advance of engaging next level support: 
Link 
Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796-
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Interna l Order Status Too l: lOS & OSM 

AT&T Interna l partne rs please refe r to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidentia l business information intended solely for the recipients . 
If you have received t his email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete 
th is message f rom your system. 

From: Bart Meyer [mailto:bartmeyer@tekconnection.com] 
Sent: Tuesday, January 26, 2016 12:39 PM 
To: AI Appel 

Cc: Tanna Mabrey; PORCHE, MARY B; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, 

THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAULE 

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Just let me know the final date and time and I will work on adjusting my schedule. 

On Tue, Jan 26, 2016 at 3:28PM, Al Appel <aappel@associatesindermatology.com> wrote: 

We can do : 2/15 or 211 7 at 6:00pm. 
2 



Will these work for anyone? 

I am unable to do this on any Thursday due to a late clinic. 

Al 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Tuesday, January 26, 2016 3:19PM 
To: Al Appel <aappel@associatesindermatology.com>; 'PORCHE, MARY B' <mp1485@att.com>; Chris 
Schmitt <cschmitt@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmiki ten@matrixintegration. com> 

Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb53lx@att.com>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Unfortunately those two days will not work for Matrix. 

Some dates that would work for us are 02/15, 02/ 17, and 02/18. We are also open a couple days the week 
before but not the week after. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

3 



Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 I e tmabrey@matrixintegration.com 

From: AI Appel [ mailto:aappel@associatesindermatology.com] 
Sent: Tuesday, January 26, 2016 2:00PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt <cschmitt@matrixintegration.com>; Tanna 
Mabrey <tmabrey@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mfD79j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Team, 

Please check on 2/16 or 2/23 at 6:00pm. 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Friday, January 22, 2016 11:35 AM 
To: Chris Schmitt <cschmitt@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>; 
Tanna Mabrey <tmabrey@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mfD79j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Bart Meyer 
<bartrneyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# l-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 
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Team, 

I was not aware of your schedule on Friday's. If you need to do a Friday, we can do a Friday but just not 
Friday the 19th. If you need me to check another Friday' s date, let me know and I will. It is just safer to be 
able to have the support if something goes wrong for the next day and we have no support on the 
weekend. Let me know what you would like to do and I will get it scheduled for you. 

Thanks 

Mary Porch<!, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 
Phone: (925) 543-1529 Emai l: mp l485@att.com 

Next Level Supp01t: 

AT&T Intemal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5 113 or Cell (732) 397-4796 -
jw 1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

5 



If you have received this email in error please do not forward or distribute it t·o anyone else, call (925) 543- 1529 to report the en·or and then delete 
this message from your system. 

From: Chris Schmitt [mailto:cschmitt@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 5:42PM 
To: AI Appel; PORCHE, MARY B; Tanna Mabrey; lhf@associatesindermatology.com; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAMB; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Bart Meyer; 'Hope Flannery' 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3 810 Springhurst Blvd Louisville KY 40241- SR# l-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Mary, 

I don't know if you are aware but Friday afternoons the customer generally doesn't have any patients 
scheduled and Ftiday afternoons are an ideal time slot for them. 

AI, 

Please correct me if I am wrong but I am pretty sure this is accurate .... 

Thanks 

Chris Schmitt 

Systems Engineer 

Matrix Integration 
p 812-481-5157 1 c 502-356-2013 1 e 

cschmitt@matrixintegration.com 
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From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Thursday, January 21, 2016 6:54PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Tanna Mabrey <tmabrey@matrixintegration.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; Bart Meyer 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Mary, 

I know we are unable to shut down our medical practice 3 hours early on this day. I will send out another 
email with some other dates/times. 

Thanks, 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21, 2016 3:27PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb53lx@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermato logy. com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Team, 
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I have scheduled for 2/18 at 3:00PM EST. Please advise if this date and time is good and I will resend the 
calendar invite. 

Thanks 

Mmy Porche, Order Specialist 

AT&T BVOIP lP FLEX Global Ordering Move Team 
Phone: (925) 543-1529 Email: mpl 485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4 796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal p<utners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain contidential business information intended solely ti.1r the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete 
this message fi·om your system. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 10:33 AM 
To: PORCHE, MARY B; AI Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 

8 



Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Same time is fine for Matrix. 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812} 482-5064 I e tmabrey@matrixintegration.com 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21 , 2016 1:32PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BY AM, BERTRAM B <bb531 x@att.com>; PORT ARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks81 2c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Team, 

We can do the 171
h or 18111

• The Friday is the maintenance day. Are you looking at the same time or a different 
time? 
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Mary Porche, Order Sp~cialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 
Phone: (925) 543-1 529 Email : mpl 485@att.com 

ext Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4 796 -
jw 1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T lntemal Order Status Tool: lOS & OSM 

AT&T Internal partners pl~ase refer to the lntemal Support Guide in advance of engaging next kwl suppon. 

This message and any attachments to it contain confidential business information intended solely for the recip ients. 

If you have received this email in error please do not forward or distribute it to an yon~ else. call (925) 543-1529 to report the en·or ru1d then de let~ 
this message from your system. 

From: Tanna Mabrey [mailto:trnabrey@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 10:08 AM 
To: PORCHE, MARY B; Al Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BY AM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# l-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Mary, 
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Did you mean the entire week (0211 5 - 02/1 9) was a maintenance week or just the day of 0211 9? 

Matrix is available 02/17 or 02/18 of that week. If we have to push it past that day I will need to find another 
resource or push it to March. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 I e tmabrey@matrixintegration .com 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21, 2016 12:53 PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mfD79j @att.com>; BY AM, BERTRAM B <bb531 x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Hi Team, 

February 19111 will not work. We have system upgrades on that day and all ofthe systems go down early and if 
we nm into an issue, it won' t be able to get resolved until that Monday. If possible, the best way to go is to do 
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it either Tuesday through Thursday. This way if we have any issues, the support is there all night to get it 
resolved. Please provide another day but the 191

h is a maintenance week and no moves can be scheduled. 

Thanks and sorry for the inconvenience. 

Mary Porche. Order Specialist 

AT&T BVOIP IP FL EX G lobal Ordering Move Team 

Phone: (925) 543-1529 Email: mp 1485@att.com 

ext Level Support: 

AT&T Internal partners please refer to the intemal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796-
jw l934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool : lOS & OSM 

AT&T In ternal partners please refer to the Intern al Support Guide in advance of engaging next level support. 

This message w1d any attachments to it contain confidential busin..:ss infonnation intended solely for the recipients. 

If you have receive.U this email in en·or please do not forward or distribute it to anyone else, call (925) 543- 1529 to report the error and then delete 
this message !"rom your system. 
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From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 9:40AM 
To: Al Appel ; PORCHE, MARY B; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

This will work for Matrix Integration. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812} 827-3232 If (812} 482-5064 I e tmabrey@matrixintegration.com 

From: Al Appel [ mailto:aappel@associatesindermatology.com] 
Sent: Thursday, January 21 , 2016 12:33 PM 
To: 'PORCHE, MARY B' <mpl485@att.com>; lhf@associatesindermatology.com; Chris Schmitt 
<cschmitt@matrixintegration.com>; Pete Mikiten <pmikiten@matrixintegration.com>; Tanna Mabrey 
<tmabrey@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mfD79 j@att.com>; 'BYAM, BERTRAM B' <bb53lx@att.com>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# l-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Good afternoon, 

With the inclement weather forecasted for our area our Executive Committee has decided to close our practice 
on Friday l/22/16. We will regretfully have to reschedule this move. 
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The next availabili ty we have is Friday February 19111 at 3:00pm. Will this work for everyone? 

Thank you, 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Tuesday, January 05, 2016 9:00PM 
To: 'aappel@associatesindermatology.com' <aappel@associatesindermatology.com>; 
'lhf@associatesindermatology.com' <lhf@associatesindermatology.com>; 'Chris Schmitt' 
<cschmitt@matrixintegration.com>; 'Pete Mikiten' <pmikiten@matrixintegration.com>; 'Tanna Mabrey' 
<tmabrey@matrixintegration.com> 
Cc: FITZGERALD, MILES <mill79j@att.com>; BYAM, BERTRAM B <bb53lx@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; PORCHE, MARY B <mp1485@att.com>; HOLDER, GAIL 
<gh6282@att.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Hi Team-

This letter is to recap your upcoming Telephone Number (TN) "move". 

Customer Name: ASSOCIATES IN DERMATOLOGY 

Customer Contacts: Al Appel- aappel@associatesindermatology.com- (5102098877) 

Project Scope: Moving 51 TN's from your existing 20mbps MIS TDM Digital PRI 
MMEC.959433 to SOmbps EaMIS TDM Digital PRI BBEC.554292 that is 
currently located at 3810 Springhurst Blvd Louisville KY 40241 to the same 
address. 
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Gateway PBX PBX End 
City Begin Range 
Code Range 

502 3221940 3221959 
502 5697344 5697344 
502 5697711 5697711 
502 5831749 5831749 
502 5835024 5835024 
502 5835228 5835228 
502 5839061 5839061 
502 6143008 6143008 
502 6252200 6252221 
502 8227101 8227102 

The TN move will follow the Hot Cut processes. 

Moving 51 TN's 

AT&T provided Leave behind TN: 

Hot Cut process approved on 1212112015 by customer (email attached) 

Customer is requesting a move date of 1 I 22 I 2016 @3PM EST 

Sales Account Mgr: Name: Miles Fitzgerald (502) 415-5639 mf079j@att.com 

TSC: Bertram Byam Jr. (502) 836-6131 - bb531x@att.com 

CSS: Chloe Jane Paguntalan - 402-399-4041 - cp754g@att.com 

Order Specialist: Mary Porche- MP1485@att.com-<mailto:MP1485@att.com-> 9255431529 

Project Manager: Kristine Sarmiento 402-392-9324 ks812c@.{att.com 

FlexiEaFlex OM: GAIL HOLDER gh6282@att.com 

(404)986-2170 
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New Start order numbers: 

New Start Order: CSM151109122752 

USRP Order: IP15085440 

GlOM Order: ISR15110943075 - 158897693 

0 

0 

0 

0 

Mary Porche, Order Specialist 

AT&T BVOI P IP FLEX G lobal Ordering Move Team 
Phone: (925) 543-1529 Email: mp 1485@att.com 

Next Level Support: 

(a minimum of 3 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 
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AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advm1ce of engaging nexr level support. 

Th is message and any attachments to it contain contidential business information intended solely for the recipients. 

lfyou have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1 529 to repo11 the en-or <md then delete 
this message from your system. 

The information in this message is confidential and may be legally privileged . 
It is intended solely for the addressee and it falls under Matrix Integration's Confidential and 
Privileged Communication notice. 
To read this disclaimer please click here 
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EN ORES, JAM (legal) 

From: 
Sent: 
To: 
Cc: 

Subject: 

Mary, 

AI Appel <aappel@associatesindermatology.com> 
Friday, January 29, 2016 3:56 PM 
PORCHE, MARY B; 'Bart Meyer' 
'Tanna Mabrey'; 'Chris Schmitt'; 'Hope Flannery'; 'Pete Mikiten'; BYAM, BERTRAM B; 
PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, 

GAIL; BLACK, PAUL E 
RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 

1-3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

If we move the data early and we are just porting over the phone lines we can do a 5:00pm slot. Which days do you 

have available? 

AI 

From: PORCHE, MARY B [mailto :mp1485@att.com] 

Sent: Tuesday, January 26, 2016 4:16 PM 

To: Bart Meyer <bartmeyer@tekconnection.com>; AI Appel <aappel@associatesindermatology.com> 

Cc: Tanna Mabrey <tmabrey@matrixintegration .com>; Chris Schmitt <cschmitt@matrixintegration.com>; Hope Flannery 

<lhf@associatesindermatology.com>; Pete Mikiten <pmikiten@matrixintegration.com>; BYAM, BERTRAM B 
<bb531x@att.com>; PORTARO, THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; 

SARMIENTO, KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; BLACK, PAULE <pb7183@att.com> 

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Team, 

We don't have any 6PM EST slots available for the month of February. The latest is SPM EST and then it jumps to 8PM 
EST with an opening on the 15th and 17th. Let me know. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email: mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 
Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796-
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 
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AT&T Internal Order Status Tool: lOS & OSM 
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recip ients. 
If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete 
this message from your system. 

From: Bart Meyer [mailto :bartmeyer@tekconnection.com] 

Sent: Tuesday, January 26, 2016 12:39 PM 

To: AI Appel 
Cc: Tanna Mabrey; PORCHE, MARY B; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, 

THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAULE 

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Just let me know the final date and time and I will work on adjusting my schedule. 

On Tue, Jan 26, 2016 at 3:28PM, AI Appel <aappel@associatesindermatology.com> wrote: 

We can do: 2/ 15 or 2/ 17 at 6:00pm. 

Will these work for anyone? 

I am unable to do this on any Thursday due to a late clinic. 

AI 

From: Tanna Mabrey [mailto :tmabrey@matrixintegration.com] 
Sent: Tuesday, January 26, 2016 3:19PM 
To: Al Appel <aappel@associatesindennatology.com>; 'PORCHE, MARY B' <mp1485@att.com>; Chris 
Schmitt <cschrnitt@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmiki ten@matrixintegration. com> 

Cc: 'FITZGERALD, MILES' <mf079j @att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 
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Unfortunately those two days will not work for Matrix. 

Some dates that would work for us are 02/15, 02/17, and 02/18 . We are also open a couple days the week 
before but not the week after. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 1 e tmabrey@matrixintegration .com 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Tuesday, January 26,2016 2:00PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt <cschmitt@matrixintegration.com>; Tanna 
Mabrey <tmabrey@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BY AM, BERTRAM B' <bb531x@att.com>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Team, 
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Please check on 2/16 or 2/23 at 6:00pm. 

AI 

From: PORCHE, MARY B [mailto :mp1485@att.com] 
Sent: Friday, January 22, 2016 11:35 AM 
To: Chris Schmitt <cschmitt@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>; 
Tanna Mabrey <tmabrey@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mfD79j@att.com>; BY AM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Bart Meyer 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Team, 

1 was not aware of your schedule on Friday' s. If you need to do a Friday, we can do a Friday but just not 
Ftiday the 19th. If you need me to check another Ftiday' s date, let me know and I will. It is just safer to be 
able to have the support if something goes wrong for the next day and we have no support on the 
weekend. Let me know what you would like to do and I will get it scheduled for you. 

Thanks 

Mary Porche. Order Specialist 

AT&T BVOJP II> FLEX Global Ordering Move Team 

Phone: (925) 543-1 529 Email: mp 1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 
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Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw 1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Onler Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please reter to the Internal Support Guide in advance of engaging next level support. 

This mes age and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received this email in error please do not forward or disn·ibute it to anyone else. call (925) 543- 1529 to report the en·or and then ddete 
this message from your system. 

From: Chris Schmitt [mailto:cschmitt@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 5:42PM 
To: AI Appel; PORCHE, MARY B; Tanna Mabrey; lhf@associatesindermatology.com; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Bart Meyer; 'Hope Flannery' 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Mary, 

I don' t know if you are aware but Friday afternoons the customer generally doesn ' t have any patients 
scheduled and Friday afternoons are an ideal time slot for them. 

Al, 

Please correct me if I am wrong but I am pretty sure this is accurate . . .. 
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Thanks 

Chris Schmitt 

Systems Engineer 

Matrix Integration 
p 812-481-5157 1 c 502-356-2013 1 e 

cschmitt@matrixintegration.com 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Thursday, January 21, 2016 6:54PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Tanna Mabrey <tmabrey@matrixintegration.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mfD79j@att.com>; 'BY AM, BERTRAM B' <bb531x@att.com>; 'PORT ARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; Bart Meyer 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Mary, 

I know we are unable to shut down our medical prac6ce 3 hours early on this day. 1 will send out another 
email with some other dates/times. -

Thanks, 

AI 
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From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21 , 2016 3:27PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BY AM, BERTRAM B <bb53lx@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Team, 

1 have scheduled for 2/18 at 3:00PM EST. Please advise if this date and time is good and I will resend the 
calendar invite. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 
Phone: (925) 543- 1529 Email: mpl 485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844 -5113 or Cell (732) 397-4796 -
jw 1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 
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AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the In ternal Support Guide in advance of engaging next level support. 

This message illld any attachments to it contain confidential business information intended solely for the recipients. 

lfyou have received this email in en-or please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete 
this message from your system. 

From: Tanna Mabrey [ mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21, 2016 10:33 AM 
To: PORCHE, MARY B; Al Appel; lhf@associatesindennatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAMB; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Same time is fine for Matrix . 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812} 482-5064 1 e tmabrey@matrixintegration .com 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21 , 2016 1:32PM 
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To: Tanna Mabrey <tmabrey@matrixintegration.com>; Al Appel <aappel@associatesindennatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb53lx@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# l-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Team, 

We can do the 17111 or 18111 • The Friday is the maintenance day. Are you looking at the same time or a different 
time? 

Mary Porche, Order Sp.:cialist 

AT&T BVOI P JP FLEX Global Ordering Move Team 
Phone: (925) 543- 1529 Email: mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796-
jw 1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Stat-us Manager: AT&T OSM 

AT&T lntemal Order Status Tool: lOS & OSM 
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AT&T Internal pm1ner~ please refer to the Internal Support Guide in advance of engaging next level ~upport. 

This message and any attachments to it contain contidential business intonnation intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to repo11 the error and then delete 
this message fi·om your system. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 10:08 AM 
To: PORCHE, MARY B; AI Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Mary, 

Did you mean the entire week (02/1 5 - 02/19) was a maintenance week or just the day of 02/ 19? 

Matrix is available 02/ 17 or 02/18 of that week. If we have to push it past that day I will need to find another 
resource or push it to March. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481 -5160 I c (812} 827-3232 If (812} 482-5064 1 e tmabrey@matrixintegration.com 
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From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21,2016 12:53 PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmiki ten@matrix integration. com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb53lx@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# l-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Hi Team, 

February 19th will not work. We have system upgrades on that day and all of the systems go down early and if 
we run into an issue, it won't be able to get resolved until that Monday. lf possible, the best way to go is to do 
it either Tuesday through Thursday. This way if we have any issues, the support is there all night to get it 
resolved. Please provide another day but the 19th is a maintenance week and no moves can be scheduled. 

Thanks and sorry for the inconvenience. 

Mary Porche, Order Speci.:~list 

AT&T BVOJP IP FLEX Global Ordering Move Team 
Phone: (925) 543-1 529 Enwil : mpl 485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-51 13 or Cell (732) 397-4 796 -
jw1934@att.com 
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I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Suppott Guide in advance of engaging next level support. 

This message and any attachments to it contain confidentia l business infonnation intended solely for the recipients. 

If you have received this email in en·or please do not forward or distribute it to anyone else. call (925) 543- 1529 to report the error and then delete 
this message from your system. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 9:40AM 
To: Al Appel; PORCHE, MARY B; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAMB; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

This will work for Matrix Integration. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 I c (812) 827-3232 If (812) 482-5064 I e tmabrey@matrixintegration.com 

From: Al Appel [mailto :aappel@associatesindermatology.com] 
Sent: Thursday, January 21 , 2016 12:33 PM 
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To: 'PORCHE, MARY B' <rnpl485@att.com>; lhf@associatesindermatology.com; Chris Schmitt 
<cschmitt@rnatrixintegration.corn>; Pete Mikiten <pmikiten@matrixintegration.corn>; Tanna Mabrey 
<trnabrey@rnatrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb53lx@att.corn>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.corn>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.corn>; Hope Flannery 
<lhf@associatesindermato logy. corn> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# l-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Good afternoon, 

With the inclement weather forecasted for our area our Executive Committee has decided to close our practice 
on Friday 1/22/16. We will regretfully have to reschedule this move. 

The next availability we have is Friday February 19th at 3:00pm. Will this work for everyone? 

Thank yo u, 

Al 

From: PORCHE, MARY B [mailto:mpl485@att.com] 
Sent: Tuesday, January 05,2016 9:00PM 
To: 'aappel@associatesindermatology.corn' <aappel@associatesindermatology.com>; 
'lhf@associatesindermatology.com' <lhf@associatesindermatology.com>; 'Chris Schmitt' 
<cschmitt@matrixintegration.com>; 'Pete Mikiten' <pmikiten@rnatrixintegration.com>; 'Tanna Mabrey' 
<tmabrey@rnatrixintegration.corn> 
Cc: FITZGERALD, MILES <mfD79j@att.corn>; BYAM, BERTRAM B <bb53lx@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; PORCHE, MARY B <mp1485@att.com>; HOLDER, GAIL 
<gh6282@att.corn> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Hi Team~ 
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This letter is to recap your upcoming Telephone Number (TN) "move". 

Customer Name: ASSOCIATES IN DERMATOLOGY 

Customer Contacts: Al Appel- aappel@associatesindermatology.com- (5102098877) 

Project Scope: Moving 51 TN's from your existing 20mbps MIS TDM Digital PRI 
MMEC.959433 to SOmbps EaMIS TDM Digital PRI BBEC.554292 that is 
currently located at 3810 Springhurst Blvd Louisville KY 40241 to the same 
address. 

Gateway PBX PBX End 
City Begin Range 
Code Range 

502 3221940 3221959 
502 5697344 5697344 
502 5697711 5697711 
502 5831749 5831749 
502 5835024 5835024 
502 5835228 5835228 
502 5839061 5839061 
502 6143008 6143008 
502 6252200 6252221 
502 8227101 8227102 

The TN move will follow the Hot Cut processes. 

Moving 51 TN's 

AT&T provided Leave behind TN: 

Hot Cut process approved on 1212112015 by customer (email attached) 

Customer is requesting a move date of 1 I 22 I 2016 @3PM EST 
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Sales Account Mgr: Name: Miles Fitzgerald (502) 415-5639 mf079j@att.com 

TSC: Bertram Byam Jr. (502) 836-6131 - bb531x@att.com 

CSS: Chloe Jane Paguntalan - 402-399-4041 - cp754g@att.com 

Order Specialist: Mary Porche- MP1485@att.com-<mailto:MP1485@att.com-> 9255431529 

Project Manager: Kristine Sarmiento 402-392-9324 ks812c@att.com 

FlexjEaFlex OM: GAIL HOLDER gh6282@att.com 

(404)986-2170 

New Start order numbers: 

New Start Order: CSM151109122752 

USRP Order: IP15085440 

GlOM Order: ISR15110943075 - 158897693 

0 

0 

0 

0 

Mary Porche, Order Specialist 

T &T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email: rnpl485@att.com 
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Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-51 13 or Cell (732) 397-4796-
jw 1934@att.com 

l promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool : lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

Thi s message and any attachments to it con tain confidenti al business inforrnation intended solely for the recipi ents. 

If you have recei ved this email in en·or please do not forward or di stribute it to anyone else. call (925) 543- 1529 to report the error and then delete 
th is message from your system. 

The information in this message is confidential and may be legally privileged. 
It is intended solely for the addressee and it falls under Matrix Integration's Confidential and 
Privileged Communication notice. 
To read this disclaimer please click here 
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EN ORES, JAM (Legal) 

From: 
Sent: 
To: 

Cc: 
Subject: 
Attachments: 

Paul, 

KALARIA, KRISHNA 
Friday, January 29, 2016 2:02 PM 
BLACK, PAUL E 
CAGLE, THOMAS G; KURUP, SAJIT 
ACTION NEEDED - 2015 ROME opportunities needs to be updated 
Book11 .xlsx 

See attached ROME opportunity that was entered in 2015 with an expected close date of 2015. Please update this 
ROME opportunity and mark it as CLOSED/SOLD, or CLOSED/Lost Sale, or Closed/NO Sale, or hopefully simply update the 
"expected close date" if the opportunity is still relevant to a specific date in 2016/2017/2018. I wish you all the best 
closing this strategic sale in the coming days. 

Right now this past due ROME opportunity represents one of over 300 opportunities for our AT&T Network/Premise 
based firewall product that are past due and holding up ~$1.5 million in incorrect ROME future funnel reporting. Please 
email me back to let me know when this opportunity has been updated. 

If you need any help at all updating this ROME entry, please let me know. 

Thank you, 

'l<$ulr.n.a. %da'ti.a 

MGR QLTY/M&P/PROCESS 
AT&T Advanced Solutions 
Office 443.924.9185 I Email kk4469@att.com 

Rethink PossibleSM 

This e-mail and any files transmitted with it are AT&T property, are confidential, and are intended solely for the use of the individual 
or entity to whom this e-mail is addressed. If you are not one of the named recipient(s) or otherwise have reason to believe you 
have received this message in error, please notify the sender and delete this message immediately from your computer. Any other 
uses, retention, dissemination, forwarding, printing, or copying of this e-mail is strictly prohibited. 
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ENDRES, JAM (Legal) 

l=rom: 
Sent: 
To: 
Cc: 

Subject: 

Gail, 

PORCHE, MARY B 

Thursday, January 28, 2016 12:14 PM 

HOLDER, GAIL; Bart Meyer 

AI Appel; Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; BY AM. BERTRAM B; 

PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; BLACK, 

PAULE 
RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241 - SR# 

1-3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

The customer should test basic voice with the test numbers but I will not be moving the numbers on that day. See if 

that will work for them. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email: mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 
Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4 796 -
jw 1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool : lOS & OSM 
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confident ia l business information intended solely for the recipients . 
If you have rece ived this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report t he error and then de lete 
this message from your system . 

From: HOLDER, GAIL 

Sent: Thursday, January 28, 2016 8:46 AM 

To: PORCHE, MARY B; Bart Meyer 

Cc: AI Appel; Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, THOMAS L; 

PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; BLACK, PAULE; HOLDER, GAIL 

Subject: RE : ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Mary, 

I sure will! 
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.su· we will Not test the voice at all with the test numbers, so you can move the numbers later? 

Gail Holder 
Order Manager Global Ordering EaFiex 
Phone: (404) 986-2170 
E-mail gh6282@att.com 

Customer Self Order Status Website : OSM 
AT&T Internal Order Status Tool: lOS 

Please refer to AT&T Internal Support Guide in advance of engaging next level support: Link 

I promise to deliver an extraordinary customer experience in all customer interactions. 

From: PORCHE, MARY B 
Sent: Thursday, January 28, 2016 11:09 AM 
To: Bart Meyer <bartmeyer@tekconnection.com>; HOLDER, GAIL <gh6282@att.com> 
Cc: HOLDER, GAIL <gh6282@att.com>; AI Appel <aappel@associatesindermatology.com >; Tanna Mabrey 
<tmabrey@matrixintegration.com>; Chris Schmitt <cschmitt@matrixintegration .com>; Hope Flannery 
<lhf@associatesindermatology.com>; Pete Mikiten <pmikiten@matrixintegration.com>; BYAM, BERTRAM B 
<bb531x@att.com>; PORTARO, THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; 
SARMIENTO, KRISTINE <ks812c@att.com >; BLACK, PAULE <pb7183@att.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Gail, 

Please assist the customer with data only turn up. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543·1529 Email: mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 
Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4 796-
jw1934@att. com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool : lOS & OSM 
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support . 

This message and any attachments to it contain confidential business information intended solely for the recipients. 
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If-you have received t his ema il in error please do not forward or distribute it to anyone else, call (925} 543-1529 to report the error and t hen delete 

·this message from your system. 

from: Bart Meyer [mailto:ba rtmeyer@tekconnection.com ] 
Sent: Thursday, January 28, 2016 8:07 AM 

To: PORCHE, MARY B 
Cc: HOLDER, GAIL; AI Appel; Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, 

THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; BLACK, PAULE 
Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

I never did see the response from my previous request. Can we go ahead and cut-over the internet prior to 
migrating the voice? I believe in both situations it's basically going to just be moving the patch cable from one 
piece of equipment to the other after AT&T turns down the old ckt and brings up the new one. Correct? 

On Tue, Jan 26,2016 at 4:29PM, PORCHE, MARY B <mpl485@att.com> wrote: 

Team, 

If you can get the voice and data tested with some new test numbers, then I can move the numbers later without an 
engineer. This is providing that you keep the new numbers up and working on the same equipment that will be used to 
add the moving numbers. If this will work for you, then Gail can add some new numbers for you at the time of the turn 

up. Once that is done and order is closed out, I can move your numbers for you at the time that you request. Let me 

know. 

Thanks 

Mary Porche, Order Special ist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email : mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com 
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I 'promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Too l: lOS & OSM 

AT&T Interna l partners please refer to the Internal Support Guide in advance of engaging next level support . 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have rece ived t his email in error please do not forward or distribute it to anyone else, ca ll (925) 543-1529 to report the error and then 
delete this message from your system . 

From: Bart Meyer [mailto:bartmeyer@tekconnection.com] 
Sent: Tuesday, January 26, 2016 1:22 PM 

To: PORCHE, MARY B 

Cc: AI Appel; Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, THOMAS L; 

PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAULE 

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Can we go ahead and move forward with the internet cut-over and then do the phone cut-over at a different 
time? 

On Tue, Jan 26, 2016 at 4:15PM, PORCHE, MARY B <mp1485@att.com> wrote: 

Team, 

We don't have any 6PM EST slots available for the month of February. The latest is SPM EST and then it jumps to 8PM 
EST with an opening on the 15th and 17th . Let me know. 

Thanks 
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' Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email: mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jwl934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool : lOS & OSM 

AT&T Internal partners please referto t he Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received t his email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then 
de lete this message from your system. 

From: Bart Meyer [mailto:bartmeyer@tekconnection.com] 

Sent: Tuesday, January 26, 2016 12:39 PM 

To: AI Appel 

Cc: Tanna Mabrey; PORCHE, MARY B; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, 

THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAULE 

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Just let me know the final date and time and I will work on adjusting my schedule. 
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On Tue, Jan 26, 2016 at 3:28PM, AI Appel <aappel@associatesindermatology.com> wrote: 

We can do: 2/ 15 or 2/17 at 6:00pm. 

Will these work for anyone? 

I am unable to do this on any Thursday due to a late clinic. 

AI 

From: Tanna Mabrey [ mailto: tmabrey@matrixintegration.com] 
Sent: Tuesday, January 26,2016 3:19PM 
To: Al Appel <aappel@associatesindermatology.com>; 'PORCHE, MARY B' <mp1485@att.com>; Chris 
Schmitt <cschmitt@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 

Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BY AM, BERTRAM B' <bb531 x@att.com>; 
'PORT ARO, THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 
'SARMIENTO, KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Unfortunately those two days will not work for Matrix. 

Some dates that would work for us are 02/15, 02/17, and 02/ 18. We are also open a couple days the week 
before but not the week after. 

Thanks 
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Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 I e tmabrey@matrixintegration.com 

From: At Appel [ mailto:aappel@associatesindermatology.com] 
Sent: Tuesday, January 26, 2016 2:00PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt <cschmitt@matrixintegration.com>; Tanna 
Mabrey <tmabrey@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mfD79j@att.com>; 'BY AM, BERTRAM B' <bb531 x@att.com>; 
'PORTARO, THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 
'SARMIENTO, KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Team, 

Please check on 2/1 6 or 2/23 at 6:00pm. 

At 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Friday, January 22, 2016 11:35 AM 
To: Chris Schmitt <cschmitt@matrixintegration.com>; At Appel <aappel@associatesindermatology.com>; 
Tanna Mabrey <tmabrey@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mfD79j @att.com>; BY AM, BERTRAM B <bb531 x@att.com>; PORT ARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
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KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Bart Meyer 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Team, 

I was not aware of your schedule on Friday's. lfyou need to do a Friday, we can do a Friday but just not 
Friday the 19th. If you need me to check another Friday's date, let me know and I will. lt is just safer to be 
able to have the support if something goes wrong for the next day and we have no support on the 
weekend. Let me know what you would like to do and I will get it scheduled for you. 

Thanks 

Mary Porche, Ord.:r Speciali st 

AT&T BVOIP IP FLEX Global Ordering Move Team 
Phon.:: (925) 543-1 529 Emai l: mp l485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level 
support: Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Statu~ Manager: AT&T OSM 
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AT&T Internal Order Status Tool: lOS & OSM 

AT&T [nternal partners please refer to the Internal Support Guide in advance of eng<~ging next level support. 

This message and <my attachments to it contain confidential business information intended solely for the recipients. 

If you h<Jve received thi s email in error please do not forward or disn·ibute it ro anyone else. call (925) 543- 1529 to report the en·or and then 
delete this message from your system. 

From: Chris Schmitt [ mailto:cschmitt@matrixintegration.com] 
Sent: Thursday, January 21,2016 5:42PM 
To: Al Appel; PORCHE, MARY B; Tanna Mabrey; lhf@associatesindermatology.com; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Bart Meyer; 'Hope Flannery' 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Mary, 

I don ' t know if you are aware but Friday afternoons the customer generally doesn ' t have any patients 
scheduled and Friday afternoons are an ideal time slot for them. 

Al, 

Please correct me ifl am wrong but I am pretty sure this is accurate . . .. 

Thanks 

Chris Schmitt 

Systems Engineer 

Matrix Integration 
p 812-481-5157 1 c 502-356-2013 1 e 
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cschmitt@matrixintegration.com 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Thursday, January 21,2016 6:54PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Tanna Mabrey <tmabrey@matrixintegration.com>; 
lhf@associatesindennatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 
'PORTARO, THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 
'SARMIENTO, KRISTINE' <ks81 2c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; Bart Meyer 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Mary, 

I know we are unable to shut down our medical practice 3 hours early on this day. 1 will send out another 
email with some other dates/times. 

Thanks, 

AI 

From: PORCHE, MARY B [mailto:mp1485@att. com] 
Sent: Thursday, January 21, 2016 3:27PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; AI Appel <aappel @associatesindennatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j @att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks81 2c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 
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Team, 

I have scheduled for 2118 at 3:00PM EST. Please advise ifthis date and time is good and I will resend the 
calendar invite. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVO IP IP FLEX Global O rdering Move Team 
Phone: (925) 543-1529 Email: mpl485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level 
support: Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T lntenwl Order Status Tool: lOS & OSM 

AT&T Internal pmtners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business infonnation intended solely for rhe recipients. 

lf you have received this email in error please do not forward or disttibute it to anyone else, call (925) 543- 1529 to repon the error and then 
delete this message fi·om your system. 
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From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 10:33 AM 
To: PORCHE, MARY B; AI Appel ; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Same time is fine for Matrix. 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 I e tmabrey@matrixintegration .com 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21 , 2016 1:32PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BY AM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermato logy. com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# l-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Team, 

12 



We can do the 17th or l81h. The Friday is the maintenance day. Are you looking at the same time or a 
different time? 

Mmy Pon:hc. Order Specialist 

AT&T BVOI P IJ> FLEX Global Ordering Move Team 
Phone: (925) 543-1529 Ema il : mp 1485@att. com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level 
support: Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-511 3 or Cell (732) 397-4796 -
jw 1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T lmcrnal Order Status Tool: lOS & OSM 

AT&T lntemal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business infonnation intended solel y for the recipients. 

If you have received thi s email in en·or please do not forward or distribute it to anyone else, call (925) 543-1 529 to report the error and then 
delete this message from your system. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 10:08 AM 
To: PORCHE, MARY B; AI Appel ; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 
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Mary, 

Did you mean the entire week (02/ 15 - 02/ t 9) was a maintenance week or just the clay of 02/19? 

Matrix is available 02/t 7 or 02/18 of that week. If we have to push it past that clay I will need to find another 
resource or push it to March. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 I e tmabrey@matrixintegration.com 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21 , 2016 12:53 PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; Al Appel <aappel@associatesinderrnatology.com>; 
lhf@associatesinderrnatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mfD79j@att.com>; BY AM, BERTRAM B <bb531 x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNT ALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermato 1 ogy. com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Hi Team, 
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February 19th will not work. We have system upgrades on that day and all of the systems go down early and 
ifwe nm into an issue, it won't be able to get resolved until that Monday. If possible, the best way to go is 
to do it either Tuesday through Thursday. This way if we have any issues, the support is there all night to get 
it resolved. Please provide another day but the 19th is a maintenance week and no moves can be scheduled. 

Thanks and sorry for the inconvenience. 

Mary Porche, Order Specia list 

AT&T BVO IP IP FLEX Globa l O rdering Move Team 
Phone: (925) 543-1529 Emai l: mpl485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the intemal Support Guide in advance of engaging next level 
support: Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4 796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain contidential business information intended solely for the recipients. 

If you have received thi s email in error please do not forward or disn·ibutc it to anyone else. call (925) 543-1529 to report the error and then 
deh.:te this message from your system. 
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From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 9:40AM 
To: Al Appel; PORCHE, MARY B; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# l-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

This will work for Matrix Integration. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 If (812) 482-5064 I e tmabrey@matrixintegration .com 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Thursday, January 21 , 2016 12:33 PM 
To: 'PORCHE, MARY B' <mpl485@att.com>; lhf@associatesindermatology.com; Chris Schmitt 
<cschmitt@matrixintegration.com>; Pete Mikiten <pmikiten@matrixintegration.com>; Tanna Mabrey 
<tmabrey@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mfD79j@att.com>; 'BY AM, BERTRAM B' <bb531x@att.com>; 
'PORTARO, THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 
'SARMIENTO, KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermato 1 o gy. com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Good afternoon, 
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· With the inclement weather forecasted for our area our Executive Committee has decided to close our 
practice on Friday 1/22/16. We will regretfu lly have to reschedule this move. 

The next availability we have is Friday February 19111 at 3:00pm. Will this work for everyone? 

Thank you, 

AI 

From: PORCHE, MARY B [mailto:mpl485@att.com] 
Sent: Tuesday, January 05, 2016 9:00PM 
To: 'aappel@associatesi ndermato logy. com' <aappel@associatesindermato logy. com>; 
'lhf@associatesindermatology.com' <lhf@associatesindermatology.com>; 'Chris Schmitt' 
<cschmitt@matrixintegration.com>; 'Pete Mikiten' <pmikiten@matrixintegration.com>; 'Tanna Mabrey' 
<tmabrey@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks81 2c@att.com>; PORCHE, MARY B <mp1485@att.com>; HOLDER, GAIL 
<gh6282@att.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# l-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Hi Team-

This letter is to recap your upcoming Telephone Number (TN) "move". 

Customer Name: ASSOCIATES IN DERMATOLOGY 

Customer Contacts: Al Appel- aappel@associatesindermatology.com- (5102098877) 

Project Scope: Moving 51 TN's from your existing 20mbps MIS TDM Digital PRI 
MMEC.959433 to 50mbps EaMIS TDM Digital PRI BBEC.554292 that is 
currently located at 3810 Springhurst Blvd Louisville KY 40241 to the same 
address. 
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Gateway PBX 
City Begin 
Code Range 

PBX End 
Range 

502 3221940 3221959 

[Message clipped] 
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ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Subject: 

Hope Flannery < lhf@associatesindermatology.com > 

Thursday, January 28, 2016 11:52 AM 
BLACK, PAULE 

FW: Welcome to RingCentral Office@Hand from AT&T 

Will this 502 number work in New Albany? 

From: RingCentral Office@Hand from AT&T [mailto:officeathand@ringcentral.com] 
Sent: Thursday, January 28, 2016 11:27 AM 
To: Hope Flannery ASSOCIATES IN DERMATOLOGY 
Subject: Welcome to RingCentral Office@ Hand from AT&T 

Your account now ready 

Dear Hope Flannery ASSOCIATES IN DERMATOLOGY, 

Congratulations! Your account is now active and ready to use! 

Your account number is: (502) 373-2849. 

A customer implementation service representative will call you within the next 
48 hours to schedule a convenient time to provide an overview of all the 
advanced features. This service, provided to you at no extra charge, will help 
you set up your company preferences and assist with efficiently porting your 
existing business numbers to RingCentral Office@Hand from AT&T. If you 
would like to speak to a customer implementation service representative now, 
please call 888-389-17 58. 

Alternatively you can set up your new business phone system at any time with 
easy to use, self service features online or through the RingCentral 
Office@Hand from AT&T mobile app for select smartphones. Simply Click here 
to begin set up and take the following steps: 

1 . Identify your users and departments 
2. Configure your company greeting and operator extension 
3. Decide on how calls will be forwarded to your departments and users 

To learn more about RingCentral Office@Hand from AT&T click here. For 
technical assistance please call AT&T Advanced Solutions customer care at 
(866)563-4 703. 

Thank you for using RingCentral Office@Hand from AT&T! 
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~ ~ 
By subscribing to and/or using RingCentral Office@Hand from AT&T, you acknowledge agreement to 
the AT&T's Terms of Service and RingCentral's End User License Agreement. 

© 2016 AT&T Intellectual Property. All Rights Reserved . 
AT&T and the AT&T logo are trademarks of AT&T Intellectual Property. 
All other marks, logos, designs and otherwise are the trademarks and intellectual property of 
RingCentral , Inc. 
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ENDRES, JAM (Legal) 

From: HOLDER, GAIL 

Sent: 
To: 

Thursday, January 28, 2016 11 :46 AM 
PORCHE, MARY B; Bart Meyer 

Cc: AI Appel; Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; 

PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; BLACK, 

PAULE; HOLDER, GAIL 

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 
1-3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Mary, 

I sure will! 

So we will Not test the voice at all with the test numbers, so you can move the numbers later? 

Gail Holder 
Order Manager Global Ordering EaFiex 

Phone: (404) 986-2170 

E-mail gh6282@att.com 

Customer Self Order Status Website : OSM 

AT&T Internal Order Status Tool: lOS 

Please refer to AT&T Internal Support Guide in advance of engaging next leve l support: Link 

I promise to deliver an extraordinary customer experience in all customer interactions. 

From: PORCHE, MARY B 

Sent: Thursday, January 28, 2016 11:09 AM 

To: Bart Meyer <bartmeyer@tekconnection.com>; HOLDER, GAIL <gh6282@att.com> 

Cc: HOLDER, GAIL <gh6282@att.com>; AI Appel <aappel@associatesindermatology.com>; Tanna Mabrey 

<tmabrey@matrixintegration.com>; Chris Schmitt <cschmitt@matrixintegration.com>; Hope Flannery 
<lhf@associatesindermatology.com>; Pete Mikiten <pmikiten@matrixintegration.com>; BYAM, BERTRAM B 
<bb531x@att.com>; PORTARO, THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; 
SARMIENTO, KRISTINE <ks812c@att.com>; BLACK, PAULE <pb7183@att.com> 

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 
ORDER CONFIRMATION 

Gail, 

Please assist the customer with data only turn up. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FlEX Global Ordering Move Team 

Phone: (925) 543-1529 Email : mp1485@att.com 

Next Level Support: 
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AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 
Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796-
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 
If you have received this email in error please do not forward or distribute it to anyone else, call {925) 543-1529 to report the error and then delete 
this message from your system. 

From: Bart Meyer [mailto:bartmeyer@tekconnection .com] 
Sent: Thursday, January 28, 2016 8:07AM 
To: PORCHE, MARY B 
Cc: HOLDER, GAIL; AI Appel; Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, 
THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; BLACK, PAULE 
Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 
ORDER CONFIRMATION 

I never did see the response from my previous request. Can we go ahead and cut-over the internet prior to 
migrating the voice? I believe in both situations it's basically going to just be moving the patch cable from one 
piece of equipment to the other after AT&T turns down the old ckt and brings up the new one. Correct? 

On Tue, Jan 26, 2016 at 4:29PM, PORCHE, MARY B <mp1485@att.com> wrote: 

Team, 

If you can get the voice and data tested with some new test numbers, then I can move the numbers later without an 
engineer. This is providing that you keep the new numbers up and working on the same equipment that will be used to 
add the moving numbers. If this will work for you, then Gail can add some new numbers for you at the time of the turn 
up. Once that is done and order is closed out, I can move your numbers for you at the time that you request . Let me 
know. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: {925) 543-1529 Email : mp1485@att.com 
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Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool : lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended so lely for the recipients. 

If you have received th is emai l in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then 
delete this message from your system. 

From: Bart Meyer [mailto:bartmeyer@tekconnection.com] 
Sent: Tuesday, January 26, 2016 1:22 PM 

To: PORCHE, MARY B 

Cc: AI Appel; Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, THOMAS L; 

PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAULE 

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Can we go ahead and move forward with the internet cut-over and then do the phone cut-over at a different 
time? 
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On Tue, Jan 26,2016 at 4:15PM, PORCHE, MARY B <mp1485@att.com> wrote: 

Team, 

We don't have any 6PM EST slots available for the month of February. The latest is SPM EST and then it jumps to 8PM 

EST with an opening on the 15th and 17th . Let me know. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email : mp1485@att.com 

Next Level Support : 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw 1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool : lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then 
delete this message from your system. 
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From: Bart Meyer [mailto:bartmeyer@tekconnection.com] 

Sent: Tuesday, January 26, 2016 12:39 PM 

To: AI Appel 
Cc: Tanna Mabrey; PORCHE, MARY B; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, 

THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAULE 

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Just let me know the final date and time and I will work on adjusting my schedule. 

On Tue, Jan 26,2016 at 3:28PM, AI Appel <aappel@associatesinderrnatology.com> wrote: 

We can do : 2115 or 2117 at 6:00pm. 

Will these work for anyone? 

I am unable to do this on any Thursday due to a late clinic. 

AI 

From: Tanna Mabrey [ mailto: tmabrey@matrixintegration.com] 
Sent: Tuesday, January 26,2016 3:19PM 
To: Al Appel <aappel@associatesinderrnatology.com>; 'PORCHE, MARY B' <mp1485@att.com>; Chris 
Schmitt <cschrnitt@matrixintegration.com>; lhf@associatesinderrnatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 

Cc: 'FITZGERALD, MILES' <mfD79j @att.com>; 'BY AM, BERTRAM B' <bb531x@att.com>; 
'PORTARO, THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 
'SARMIENTO, KRISTINE' <ks81 2c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' 
<bartrneyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesinderrnatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Unfo rtunately those two days will not work for Matrix. 
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Some dates that would work for us are 02115 , 02/ L 7, and 02/18. We are also open a couple days the week 
before but not the week after. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481 -5160 1 c (812) 827-3232 1 f (812) 482-5064 I e tmabrey@matrixintegration .com 

From: Al Appel [mailto :aappel@associatesindermatology.com] 
Sent: Tuesday, January 26, 2016 2:00PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt <cschmitt@matrixintegration.com>; Tanna 
Mabrey <tmabrey@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mfD79j @att. com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 
'PORTARO, THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 
'SARMIENTO, KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Team, 

Please check on 2/1 6 or 2/23 at 6:00 pm. 
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Al 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Friday, January 22, 2016 11:35 AM 
To: Chris Schmitt <cschmitt@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; 
Tanna Mabrey <tmabrey@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mfD79j @att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks81 2c@att.com>; HOLDER, GAIL <gh6282@att.com>; Bart Meyer 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Team, 

I was not aware of your schedule on Friday's. If you need to do a Friday, we can do a Friday but just not 
Friday the 19th. If you need me to check another Friday' s date, let me know and I will. It is just safer to be 
able to have the support if something goes wrong for the next day and we have no support on the 
weekend. Let me know what you would like to do and I will get it scheduled for you. 

Thanks 

M aty Porche.::, Order Specialist 

AT&T BVOI P IP FLEX Glollal Ordering Move Team 
Phone: (925) 543-1529 Email: mp 1485@ att.com 

ext Level Support: 

AT&T Internal partners please refer to the intemal Support Guide in advance of engaging next level 
support: Link 
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Next Level Support Contact: Area Manager Jane Wilson (732) 844-51 13 or Cell (732) 397-4796 -
jw 1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Interna l Support Guide in advam:c of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543- 1529 to report the en-or and then 
delete this message from your system. 

From: Chris Schmitt [ mailto:cschmitt@matrixintegration.com] 
Sent: Thursday, January 21,2016 5:42PM 
To: Al Appel; PORCHE, MARY B; Tanna Mabrey; lhf@associatesindermatology.com; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Bart Meyer; 'Hope Flannery' 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Mary, 

I don ' t know if you are aware but Friday afternoons the customer generally doesn ' t have any patients 
scheduled and Ftiday aftemoons are an ideal time slot for them. 

AI, 

Please correct me ifl am wrong but I am pretty sure this is accurate .. .. 
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Thanks 

Chris Schmitt 

Systems Engineer 

Matrix Integration 
p 812-481-5157 1 c 502-356-2013 1 e 

cschmitt@matrixintegration.com 

From: AI Appel [ mailto:aappel@associatesindermatology.com] 
Sent: Thursday, January 21,2016 6:54PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Tanna Mabrey <tmabrey@matrixintegration.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mill79j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 
'PORTARO, THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 
'SARMIENTO, KRISTINE' <ks8 12c@att. com>; 'HOLDER, GAIL' <gh6282@att.com>; Bart Meyer 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Mary, 

I know we are unable to shut down our medical practice 3 hours early on this day. I will send out another 
email with some other dates/times. 

Thanks, 

Al 
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From: PORCHE, MARY B [mailto :mp1485@att.com] 
Sent: Thursday, January 21, 2016 3:27PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mfD79j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Team, 

1 have scheduled for 2/18 at 3:00 PM EST. Please advise if this date and time is good and 1 will resend the 
calendar invite. 

Thanks 

Mmy Porche, Order Speciali st 

AT&T BVOIP IP FLEX G lobal Ordering Move Team 
Phone: (925) 543-1529 Email: mpl485@att.com 

ext Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level 
support: Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 
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AT&T Order Statu$ Manager: AT&T OSM 

AT&T Internal Order Status Tool: !OS & OSM 

AT&T Internal partners please relcr to the Internal Support Guide in advance of engaging next level support. 

This message and any attachment$ to it contain confidential business information intended solely for the recipients. 

If you have received this email in en-or please do not forward or distribute it to anyone else. call (925) 543- 1529 to report the error and then 
delete thi$ message from your $ystem. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 10:33 AM 
To: PORCHE, MARY B; Al Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Same time is fine for Matrix. 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 I c (812) 827-3232 If (812) 482-5064 I e tmabrey@matrixintegration .com 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21 , 2016 1:32PM 
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To: Tanna Mabrey <tmabrey@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mfD79j @att.com>; BYAM, BERTRAM B <bb531 x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks81 2c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Team, 

We can do the 171
h or 18111

• The Friday is the maintenance day. Are you looking at the same time or a 
different time? 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Globa l O rder ing Move Tea m 

Phone: (925) 543-1529 Email: mpl 485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level 
support: Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-51 13 or Cell (732) 397-4796 -
jw1934@att. com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 
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AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain con1idential business infonnation intended solely 1(lr the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543- 1529 to report the error and then 
delete this message from your system. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21,2016 10:08 AM 
To: PORCHE, MARY B; Al Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BY AM, BERTRAM B; PORT ARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Mary, 

Did you mean the entire week (02/15 - 02/19) was a maintenance week or just the day of 02/ 19? 

Mattix is available 02/17 or 02/18 of that week. If we have to push it past that day I will need to find another 
resource or push it to March. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 I c (812) 827-3232 1 f (812) 482-5064 1 e tmabrey@matrixintegration.com 
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From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21 , 2016 12:53 PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mfD79j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks8 12c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Hi Team, 

February 19111 will not work. We have system upgrades on that day and all of the systems go down early and 
if we run into an issue, it won' t be able to get resolved until that Monday. If possible, the best way to go is 
to do it either Tuesday through Thursday. This way if we have any issues, the support is there all night to get 
it resolved. Please provide another day but the 19th is a maintenance week and no moves can be scheduled. 

Thanks and sorry for the inconvenience. 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 
Phone: (925) 543- 1529 Emuil: mp1485@att.com 

ext Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level 
support: Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-511 3 or Cell (732) 397-4796 -
jw1934@att .com 

14 



I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business infonm1tion intended olely for the recipients. 

If you have received this email in en·or please do not forward or distribute it to anyone else. ca ll (925) 543- 1529 to report the error and then 
delete this message from your system. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 9:40AM 
To: Al Appel; PORCHE, MARY B; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# l -
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

This will work for Matrix Integration. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 I c (812) 827-3232 1 f (812) 482-5064 1 e tmabrey@matrixintegration.com 

From: Al Appel [mailto:aappel@associatesindermatology.com] 
Sent: Thursday, January 21 , 2016 12:33 PM 
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To: 'PORCHE, MARY B' <rnp1485@att.com>; lhf@associatesindermatology.com; Chris Schmitt 
<cschmitt@matrixintegration.corn>; Pete Mikiten <prnikiten@rnatrixintegration.com>; Tanna Mabrey 
<trnabrey@rnatrixintegration.com> 
Cc: 'FITZGERALD, MILES' <rnf079j@att.corn>; 'BYAM, BERTRAM B' <bb531x@att.corn>; 
'PORTARO, THOMAS L' <tp7892@att.corn>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 
'SARMIENTO, KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Good afternoon, 

With the inclement weather forecasted for our area our Executive Committee has decided to close our 
practice on Friday l/22/ 16. We wi ll regretfully have to reschedule this move. 

The next availability we have is Friday February l91h at 3:00pm. Will this work for everyone? 

Thank you, 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Tuesday, January 05, 2016 9:00PM 
To: 'aappel@associatesindermatology.com' <aappel@associatesindermatology.com>; 
'lhf@associatesindermatology.com' <lhf@associatesindermatology.com>; 'Chris Schmitt' 
<cschmitt@matrixintegration.com>; 'Pete Mikiten' <pmikiten@rnatrixintegration.com>; 'Tanna Mabrey' 
<trnabrey@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.corn>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; PORCHE, MARY B <mp1485@att.corn>; HOLDER, GAIL 
<gh6282@att.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Hi Team-
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This letter is to recap your upcoming Telephone Number (TN) "move". 

Customer Name: ASSOCIATES IN DERMATOLOGY 

Customer Contacts: Al Appel- aappel@associa tesindermatology.com- (5102098877) 

Project Scope: Moving 51 TN's from your existing 20mbps MIS TDM Digital PRI 
MMEC.959433 to SOmbps EaMIS TDM Digital PRI BBEC.554292 that is 
currently located at 3810 Springhurst Blvd Louisville KY 40241 to the same 
address. 

Gateway PBX 
City Begin 
Code Range 

PBX End 
Range 

502 3221940 3221959 

[Message clipped] 
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ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Cc: 

Subject: 

Gail, 

PORCHE, MARY B 
Thursday, January 28, 2016 11:09 AM 

Bart Meyer; HOLDER, GAIL 
HOLDER, GAIL; AI Appel; Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; 

BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, 

KRISTINE; BLACK, PAUL E 
RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241 - SR# 

1-3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Please assist the customer with data only turn up. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email: mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 
Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796-
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 
If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete 
this message from your system. 

From: Bart Meyer [mailto :bartmeyer@tekconnection.com] 

Sent: Thursday, January 28, 2016 8:07AM 

To: PORCHE, MARY B 

Cc: HOLDER, GAIL; AI Appel; Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, 

THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; BLACK, PAULE 

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

I never did see the response from my previous request. Can we go ahead and cut-over the internet prior to 
migrating the voice? I believe in both situations it's basically going to just be moving the patch cable from one 
piece of equipment to the other after AT&T turns down the old ckt and brings up the new one. Correct? 
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On Tue, Jan 26, 2016 at 4:29PM, PORCHE, MARY B <mp1485@att.com> wrote: 

Team, 

If you can get the voice and data tested with some new test numbers, then I can move the numbers later without an 
engineer. This is providing that you keep the new numbers up and working on the same equipment that will be used to 
add the moving numbers. If this will work for you, then Gail can add some new numbers for you at the time of the turn 
up. Once that is done and order is closed out, I can move your numbers for you at the time that you request. Let me 
know. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone : (925) 543-1529 Email : mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5 113 or Cell (732) 397-4796 -
jw 1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool : lOS & OSM 

AT&T Interna l partners please refer to the Interna l Support Guide in advance of engaging next level support. 
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This message and any attachments to it contain confidential business information intended solely for the recipients . 

If you have received t his email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then 
delete this message from your system . 

From: Bart Meyer [mailto:bartmeyer@tekconnection.com] 
Sent: Tuesday, January 26, 2016 1:22 PM 

To: PORCHE, MARY B 
Cc: AI Appel; Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, THOMAS L; 

PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAULE 

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Can we go ahead and move forward with the internet cut-over and then do the phone cut-over at a different 
time? 

On Tue, Jan 26, 2016 at 4:15PM, PORCHE, MARY B <mpl485@att.com> wrote: 

Team, 

We don' t have any 6PM EST slots available for the mont h of February. The latest is SPM EST and then it jumps to 8PM 
EST with an opening on the 15th and 17th. Let me know. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email : mp1485@att.com 

Next Level Support : 
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AT&T Intemal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw 1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call {925) 543-1529 to report the error and then 
delete this message from your system. 

From: Bart Meyer [mailto:bartmeyer@tekconnection.com] 

Sent: Tuesday, January 26, 2016 12:39 PM 

To: AI Appel 

Cc: Tanna Mabrey; PORCHE, MARY B; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, 

THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAULE 

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Just let me know the final date and time and I will work on adjusting my schedule. 

On Tue, Jan 26, 2016 at 3:28PM, Al Appel <aappel@associatesindermatology.com> wrote: 

We can do: 2/15 or 2/17 at 6:00pm. 

Will these work for anyone? 
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Tam unable to do this on any Thursday due to a late clinic. 

AI 

From: Tanna Mabrey [mailto: tmabrey@matrixintegration.com] 
Sent: Tuesday, January 26, 2016 3:19PM 
To: Al Appel <aappel@associatesindermatology.com>; 'PORCHE, MARY B' <mp1485@att.com>; Chris 
Schmitt <cschmitt@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 

Cc: 'FITZGERALD, MILES' <mfD79j@att.com>; 'BY AM, BERTRAM B' <bb531x@att.com>; 
'PORTARO, THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 
'SARMIENTO, KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Unfortunately those two days will not work for Matrix. 

Some dates that would work for us are 02/15, 02/17, and 02/ 18. We are also open a couple days the week 
before but not the week after. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 I c (812) 827-3232 If (812) 482-5064 1 e tmabrey@matrixintegration.com 
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From: Al Appel [mailto:aappel@associatesindermatology.com] 
Sent: Tuesday, January 26, 2016 2:00PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt <cschmitt@matrixintegration.com>; Tanna 
Mabrey <tmabrey@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmiki ten@matrixintegration. com> 
Cc: 'FITZGERALD, MILES' <mill79j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 
'PORTARO, THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 
'SARMIENTO, KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Team, 

Please check on 2116 or 2/23 at 6:00 pm. 

Al 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Friday, January 22, 2016 11 :35 AM 
To: Chris Schmitt <cschmitt@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>; 
Tanna Mabrey <tmabrey@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mill79j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORT ARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Bart Meyer 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Team, 
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I' was not aware of your schedule on Friday' s. If you need to do a Friday, we can do a Friday but just not 
Friday the 19th. If you need me to check another Friday' s date, let me know and 1 will. It is just safer to be 
able to have the support if something goes wrong for the next day and we have no support on the 
weekend. Let me know what you would like to do and I will get it scheduled for you. 

Thanks 

Mmy Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Orde ring Move Team 
Phone: (925) 543-1529 Emai l: mp l485@att.com 

ext Level Supp01t: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level 
support: Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5 113 or Cell (732) 397-4796 -
jwl934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Intern al partners p lease refer lo the Internal Support Guide in advance of engaging next level support. 

This message and any attachments toil contain contidential business infonnation intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543- 1529 to report the error and !hen 
delete this message fi·om your system. 
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From: Chris Schmitt [ mailto:cschmitt@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 5:42PM 
To: Al Appel; PORCHE, MARY B; Tanna Mabrey; lhf@associatesindermatology.com; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Bart Meyer; 'Hope Flannery' 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Mary, 

I don ' t know if you are aware but Friday aftemoons the customer generally doesn' t have any patients 
scheduled and Friday aftemoons are an ideal time slot for them. 

AI , 

Please correct me if I am wrong but I am pretty sure this is accurate ... . 

Thanks 

Chris Schmitt 

Systems Engineer 

Matrix Integration 
p 812-481-5157 1 c 502-356-2013 1 e 

cschmitt@matrixintegration .com 
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From: Al Appel [mailto:aappel@associatesindermatology.com] 
Sent: Thursday, January 21 , 2016 6:54PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Tanna Mabrey <tmabrey@matrixintegration.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mfD79j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 
'PORTARO, THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 
'SARMIENTO, KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; Bart Meyer 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Mary, 

I know we are unable to shut down our medical practice 3 hours early on thi s day. I will send out another 
email with some other dates/times. 

Thanks, 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21 , 2016 3:27PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mfD79j @att.com>; BYAM, BERTRAM B <bb531x@att.corn>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Team, 
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I have scheduled for 2/ L 8 at 3:00PM EST. Please advise if this date and time is good and I will resend the 
calendar invite. 

Thanks 

Mmy Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 
Phone: (925) 543-1 529 Email: mpl 485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level 
support: Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4 796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal pa11ners please reft:r to the Internal Support Guide in advance of engaging nt:xt lt:vcl support. 

This message and any attach ments to it contain conlidenti al business information intended solely for the rccipit:nts. 

If you have rcct:ived this email in error please do not forward or distribute it to anyone el e, call (925) 543- 1529 to repon the error and then 
delete this message from your system. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21,2016 10:33 AM 
To: PORCHE, MARY B; AI Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
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Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Same time is fine for Matrix. 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 I e tmabrey@matrixintegration .com 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21 , 2016 1:32PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; AI Appel <aappel @associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j @att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Team, 

We can do the 17th or 18111 • The Friday is the maintenance day. Are you looking at the same time or a 
different time? 
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'Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX G lobal Ordel"ing Move Team 

Phone: (925) 543-1529 Emai l: mpl485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level 
support: Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4 796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advm1ce of engaging next level support. 

This message and any attachments to it contain conlidential business information intended solely for the recipients. 

[f you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the en·or and then 
dekte this message from your system. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 10:08 AM 
To: PORCHE, MARY B; AI Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Mary, 

12 



Did you mean the entire week (02/15 - 02/19) was a maintenance week or just the day of 02/ 19? 

Matrix is available 02117 or 02118 of that week. If we have to push it past that day 1 will need to find another 
resource or push it to March. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 1 e tmabrey@matrixintegration.com 

From: PORCHE, MARY B [mailto :mp1485@att.com] 
Sent: Thursday, January 21 , 2016 12:53 PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mill79j @att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks81 2c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Hi Team, 

February 19th will not work. We have system upgrades on that day and all ofthe systems go down early and 
if we run into an issue, it won ' t be able to get resolved until that Monday. If possible, the best way to go is 
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·to do it either Tuesday through Thursday. This way if we have any issues, the support is there all night to get 
it resolved. Please provide another day but the 191

h is a maintenance week and no moves can be scheduled. 

Thanks and sorry for the inconvenience. 

bry Pon:he. Order Specialist 

-\ f&T GVOIP IP FLEX Global Ordering Move Team 
!'hone: (925) 543-1 529 Email: mp 1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level 
support: Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jwl934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T In ternal Order Status Tool: lOS & OSM 

AT&T lntcnwl partners please refer to the In ternal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received this email in emw please do not forward or distribute it to anyone else, call (925) 543-1 529 to report the error and then 
delete this me sage from your system. 
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'From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 9:40AM 
To: Al Appel; PORCHE, MARY B; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

This will work for Matrix Integration. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 1 e tmabrey@matrixintegration.com 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Thursday, January 21 , 2016 12:33 PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; lhf@associatesindermatology.com; Chris Schmitt 
<cschmitt@matrixintegration.com>; Pete Mikiten <pmikiten@matrixintegration.com>; Tanna Mabrey 
<tmabrey@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mfD79j@att.com>; 'BY AM, BERTRAM B' <bb531x@att.com>; 
'PORT ARO, THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 
'SARMIENTO, KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# l-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Good afternoon, 

With the inclement weather forecasted for our area our Executive Committee has decided to close our 
practice on Friday 1/22/16. We will regretfully have to reschedule this move. 
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The next availability we have is Friday February 19111 at 3:00pm. Will this work for everyone? 

Thank you, 

Al 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Tuesday, January 05, 2016 9:00PM 
To: 'aappel@associatesindermatology.com' <aappel@associatesindermatology.com>; 
'lhf@associatesindermatology.com' <lhf@associatesindermatology.com>; 'Chris Schmitt' 
<cschmitt@matrixintegration.com>; 'Pete Mikiten' <pmikiten@matrixintegration.com>; 'Tanna Mabrey' 
<tmabrey@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks8 12c@att.com>; PORCHE, MARY B <mp1485@att.com>; HOLDER, GAIL 
<gh6282@att.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# l-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Hi Team-

This letter is to recap your upcoming Telephone Number (TN) "move". 

Customer Name: ASSOCIATES IN DERMATOLOGY 

Customer Contacts: Al Appel- aappel@associatesindermatology.com- (5102098877) 

Project Scope: Moving 51 TN's from your existing 20mbps MIS TDM Digital PRI 
MMEC. 959433 to SOmbps EaMIS TDM Digital PRI BBEC.554292 that is 
currently located at 3810 Springhurst Blvd Louisville KY 40241 to the same 
address. 
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' Gateway PBX 
City Begin 
Code Range 

PBX End 
Range 

502 3221940 3221959 

[Message clipped] 
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ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Cc: 

Subject: 

Bart Meyer < bartmeyer@tekconnection.com > 

Thursday, January 28, 2016 11:07 AM 
PORCHE, MARY B 
HOLDER, GAIL; AI Appel; Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; 
BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, 
KRISTINE; BLACK, PAULE 
Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 
1-3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

I never did see the response from my previous request. Can we go ahead and cut-over the internet prior to migrating 
the voice? I believe in both situations it's basically going to just be moving the patch cable from one piece of equipment 
to the other after AT&T turns down the old ckt and brings up the new one. Correct? 

On Tue, Jan 26, 2016 at 4:29 PM, PORCHE, MARY B <mp1485@att.com> wrote : 

Team, 

If you can get the voice and data tested with some new test numbers, then I can move the numbers later without an 
engineer. This is providing that you keep the new numbers up and working on the same equipment that will be used to 
add the moving numbers. If this will work for you, then Gail can add some new numbers for you at the time of the turn 
up. Once that is done and order is closed out, I can move your numbers for you at the time that you request . Let me 
know. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email : mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com 
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I promise to deliver an extraordinary customer experience in all customer interaction s . 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

A &T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

1 his message and any attachments to it contain confidential business information intended solely for the recipients. 

!f you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then 
delete this message from your system. 

From: Bart Meyer [mailto:bartmeyer@tekconnection.com] 
Sent: Tuesday, January 26, 2016 1:22 PM 
To: PORCHE, MARY B 

Cc: AI Appel; Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, THOMAS L; 
PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAULE 

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 
ORDER CONFIRMATION 

Can we go ahead and move forwa rd with the internet cut-over and then do the phone cut-over at a different time? 

On Tue, Jan 26, 2016 at 4:15 PM, PORCHE, MARY B <mp1485@att.com> wrote: 

Team, 

We don't have any 6PM EST slots availab le for the month of February. The latest is SPM EST and then it jumps to 8PM 
EST with an opening on the 15th and 17th . Let me know. 

Thanks 
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Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email : mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then 
delete this message from your system. 

From: Bart Meyer [mailto:bartmeyer@tekconnection.com] 

Sent: Tuesday, January 26, 2016 12:39 PM 
To: AI Appel 

Cc: Tanna Mabrey; PORCHE, MARY B; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, 

THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAULE 

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Just let me know the final date and time and I will work on adjusting my schedule. 
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On Tue, Jan 26, 2016 at 3:28 PM, AI Appel <aappel@associatesindermatology.com> wrote: 

We can do: 2/15 or 2/17 at 6:00pm. 

Will these work for anyone? 

I am unable to do this on any Thursday due to a late clinic. 

AI 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration .com] 
Sent: Tuesday, January 26, 2016 3:19 PM 
To: AI Appel <aappel@associatesindermatology.com>; 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt 
<cschmitt@matrixintegration .com >; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 

Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L' 
<tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>; 
'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' <bartmeyer@tekconnection.com>; 'Hope Flannery' 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL 
MOVE ORDER CONFIRMATION 

Unfortunately those two days will not work for Matrix. 

Some dates that would work for us are 02/15, 02/17, and 02/18. We are also open a couple days the week before but 
not the week after. 

Thanks 
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Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481 -5160 c (812) 827-3232 1 f (812) 482-5064 I e tmabrey@matrixintegration .com 

From: AI Appel [mailto:aappel@associatesindermatology.com ] 
Sent: Tuesday, January 26, 2016 2:00PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt <cschmitt@matrixintegration.com>; Tanna Mabrey 
<tmabrey@matrixintegration .com >; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L' 
<tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>; 
'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' <bartmeyer@tekconnection.com>; 'Hope Flannery' 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL 
MOVE ORDER CONFIRMATION 

Team, 

Please check on 2/16 or 2/23 at 6 :00pm. 

AI 

From: PORCHE, MARY B [mailto :mp1485@att.com] 
Sent: Friday, January 22, 2016 11:35 AM 

To: Chris Schmitt <cschmitt@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; Tanna 
Mabrey <tmabrey@matrixintegration .com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 
<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>; 
HOLDER, GAIL <gh6282@att.com >; Bart Meyer <bartmeyer@tekconnection.com >; 'Hope Flannery' 
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<lhf@associat esindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL 

MOVE ORDER CONFIRMATION 

Team, 

1 was not aware of your schedule on Friday's. If you need to do a Friday, we can do a Friday but just not Friday the 
19th. If you need me to check another Friday's date, let me know and I will. It is just safer to be able to have the 
support if something goes wrong for the next day and we have no support on the weekend. Let me know what you 

would like to do and I will get it scheduled for you . 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Emai l: mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level 
support: Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool : lOS & OSM 
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AT&T Internal partners please refer to the Inte rnal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925} 543-1529 to report the error and then 
delete this message from your system. 

From: Chris Schmitt [mailto:cschmitt@mat rixintegration.com] 

Sent: Thursday, January 21, 2016 5:42 PM 

To: AI Appel; PORCHE, MARY B; Tanna Mabrey; lhf@associatesindermatology.com; Pete Mikiten 

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, 

KRISTINE; HOLDER, GAIL; Bart Meyer; 'Hope Flannery' 

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL 
MOVE ORDER CONFIRMATION 

Mary, 

I don't know if you are aware but Friday afternoons the customer generally doesn' t have any patients scheduled and 
Friday afternoons are an ideal time slot for them . 

AI, 

Please correct me if I am wrong but I am pretty sure this is accurate .... 

Thanks 

Chris Schmitt 

Systems Engineer 

Matrix Integration 
p 812-481-5157 1 c 502-356-2013 1 e 

cschmitt@matrixintegration .com 
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From: AI Appel [mailto:aappel@associatesindermatology.com] 

Sent: Thursday, January 21, 2016 6:54 PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Tanna Mabrey <tmabrey@matrixintegration.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 

<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L' 
<tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>; 

'HOLDER, GAIL' <gh6282@att.com>; Bart Meyer <bartmeyer@tekconnection.com>; 'Hope Flannery' 

<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL 

MOVE ORDER CONFIRMATION 

Mary, 

I know we are unable to shut down our medical practice 3 hours early on this day. I will send out another email with 

some other dates/times. 

Thanks, 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21, 2016 3:27 PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 

<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>; 

HOLDER, GAIL <gh6282@att.com>; Hope Flannery <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL 

MOVE ORDER CONFIRMATION 

Team, 
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1 have scheduled for 2/18 at 3:00PM EST. Please advise if this date and time is good and I will resend the calendar 

invite. 

Thanks 

Ma ry Porche, Order Specia list 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email: mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level 
support: Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jwl934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then 
delete this message from your system. 
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From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 

Sent: Thursday, January 21, 2016 10:33 AM 
To: PORCHE, MARY B; AI Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, 

KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE : ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL 

MOVE ORDER CONFIRMATION 

Same time is fine for Matrix. 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 1 e tmabrey@matrixintegration .com 

From: PORCHE, MARY B [mailto:mp1485@att.com] 

Sent: Thursday, January 21, 2016 1:32 PM 

To: Tanna Mabrey <tmabrey@matrixintegration .com>; AI Appel <aappel@associatesindermatology.com>; 

lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration .com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 
<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att .com>; 

HOLDER, GAIL <gh6282@att.com>; Hope Flannery <lhf@associatesindermatology.com> 

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL 
MOVE ORDER CONFIRMATION 

Team, 

We can do the 17th or 18th _ The Friday is the maintenance day. Are you looking at the same time or a different time? 
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Mary Porche, Order Specia list 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email: mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to th e internal Support Guide in advance of engaging n ext level 
support: Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4 796 -
jw 1934@att.com 

I promise to deliver an extraordinary cus tomer experience in all cus tomer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Interna l Order Status Tool: lOS & OSM 

AT&T Interna l partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments t o it contain conf ident ial business information int ended so lely for the rec ipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then 
delete this message from you r system . 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 

Sent: Thursday, January 21, 2016 10:08 AM 

To: PORCHE, MARY B; AI Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, 

KRISTINE; HOLDER, GAI L; Hope Flannery 

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL 

MOVE ORDER CONFIRMATION 

Mary, 
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Did you mean the entire week (02/15- 02/19) was a maintenance week or just the day of 02/19? 

Matrix is available 02/17 or 02/18 of that week. If we have to push it past that day I will need to find another 

resource or push it to March. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 c (812) 827-3232 1 f (812) 482-5064 I e tmabrey@matrixintegration .com 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21, 2016 12:53 PM 
To: Tanna Mabrey <tmabrey@matrixintegration .com>; AI Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 
<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>; 
HOLDER, GAIL <gh6282@att.com>; Hope Flannery <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL 
MOVE ORDER CONFIRMATION 

Hi Team, 

February 19th w ill not work. We have system upgrades on that day and all of the systems go down early and if we run 

into an issue, it won't be able to get resolved until that Monday. If possible, the best way to go is to do it either 
Tuesday through Thursday. This way if we have any issues, the support is there all night to get it resolved. Please 
provide another day but t he 19th is a maintenance week and no moves can be scheduled . 
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Thanks and sorry for the inconvenience. 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email : mp1485@att.com 

~ t.t Level Support : 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level 
support: Link 

Next Level Support Contact : Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw 1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then 
delete this message from your system . 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21, 2016 9:40AM 

To: AI Appel; PORCHE, MARY B; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, 
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KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE : ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL 

MOVE ORDER CONFIRMATION 

This w ill work fo r Matrix Integration. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 c (812) 827-3232 1 f (812) 482-5064 1 e tmabrey@matrixintegration.com 

From: AI Appel [mailto :aappel@associatesindermatology.com] 

Sent: Thursday, January 21, 2016 12:33 PM 

To: 'PORCHE, MARY B' <mp1485@att.com>; lhf@associatesindermatology.com; Chris Schmitt 

<cschmitt@matrixintegration.com>; Pete Mikiten <pmikiten@matrixintegration.com>; Tanna Mabrey 

<tmabrey@matrixintegration.com> 

Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L' 

<tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com >; 

'HOLDER, GAIL' <gh6282@att.com>; Hope Flannery <lhf@associatesindermatology.com> 

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL 

MOVE ORDER CONFIRMATION 

Good afternoon, 

Wit h the inclement weather forecasted for our area our Executive Committee has decided to close our practice on 

Friday 1/22/16. We will regretfully have to reschedule this move. 

The next availability we have is Friday February 191
h at 3:00pm. Will this work for everyone? 
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Thank you, 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 

Sent: Tuesday, January 05, 2016 9:00PM 
To: 'aappel@associatesindermatology.com ' <aappel@associatesindermatology.com>; 
'lhf@associatesindermatology.com ' <lhf@associatesindermatology.com>; 'Chris Schmitt' 
<cschmitt@matrixintegration .com >; 'Pete Mikiten' <pmikiten@matrixintegration.com>; 'Tanna Mabrey' 

<tmabrey@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 

<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>; 
PORCHE, MARY B <mp1485@att.com>; HOLDER, GAIL <gh6282@att.com> 

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL 
MOVE ORDER CONFIRMATION 

Hi Team-

This letter is to recap your upcoming Telephone Number (TN) "move". 

Customer Name: ASSOCIATES IN DERMATOLOGY 

Customer Contacts: A1 Appel- aappel@associatesindermatology.com- (5102098877) 

Project Scope: Moving 51 TN's from your existing 20mbps MIS TDM Digital PRI 
MMEC.959433 to SOmbps EaMIS TDM Digital PRI BBEC.554292 that is currently 
located at 3810 Springhurst Blvd Louisville KY 40241 to the same address. 

Gateway 
City 
Code 

502 

PBX Begin PBX End 
Range Range 

3221940 3221959 

[Message clipped] 
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ENDRES, JAM (legal) 

From: 
Sent: 
To: 

Hope Flannery < lhf@associatesindermatology.com > 

Thursday, January 28, 2016 12:11 PM 
BLACK, PAULE 

Subject: RE: Welcome to RingCentral Office@Hand from AT&T 

If you don't mind, let's get an 812 number. 

From: BLACK, PAULE [mailto:pb7183@att.com] 
Sent: Thursday, January 28, 2016 11:56 AM 
To: Hope Flannery 
Subject: Re: Welcome to RingCentral Office@Hand from AT&T 

It will work there but we can select local 812 numbers for this site on the implementation call if you wish. 

Sent from my iPad 

On Jan 28, 201 6, at 10:51 AM, Hope Flannery <lhf@associatesindermatology.com> wrote: 

Will this 502 number work in New Albany? 

From: RingCentral Office@Hand from AT&T [mailto:officeathand@ringcentral.com] 
Sent: Thursday, January 28, 2016 11 :27 AM 
To: Hope Flannery ASSOCIATES IN DERMATOLOGY 
Subject: Welcome to RingCentral Office@ Hand from AT&T 

Your account now ready 

Dear Hope Flannery ASSOCIATES IN DERMATOLOGY, 

Congratulations! Your account is now active and ready to use! 

Your account number is: (502) 373-2849. 

A customer implementation service representative will call you within the next 
48 hours to schedule a convenient time to provide an overview of all the 
advanced features . This service, provided to you at no extra charge , will help 
you set up your company preferences and assist with efficiently porting your 
existing business numbers to RingCentral Office@Hand from AT&T. If you 
would like to speak to a customer implementation service representative now, 
please call 888-389-1758. 

Alternatively you can set up your new business phone system at any time with 
easy to use, self service features online or through the RingCentral 
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Office@Hand from AT&T mobile app for select smartphones. Simply Click here 
to begin set up and take the following steps: 

1. Identify your users and departments 
2. Configure your company greeting and operator extension 
3. Decide on how calls will be forwarded to your departments and users 

To learn more about RingCentral Office@Hand from AT&T cl ick here. For 
technical assistance please call AT&T Advanced Solutions customer care at 
(866)563-4 703. 

Thank you for using RingCentral Office@Hand from AT&T! 

By subscribing to and/or using RingCentral Office@Hand from AT&T, you acknowledge agreement to 
the AT&T's Terms of Service and RingCentral's End User License Agreement. 

© 2016 AT&T Intellectual Property. All Rights Reserved . 
AT&T and the AT&T logo are trademarks of AT&T Intellectual Property. 
All other marks, logos, designs and otherwise are the trademarks and intellectual property of 
RingCentral , Inc. 
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ENDRES, JAM (Legal) 

From: 
Sent: 

Hope Flannery < lhf@associatesindermatology.com > 

Thursday, January 28, 2016 12:05 PM 
To: BLACK, PAUL E 
Subject: RE: Our Meeting Today 

I did not get a call today. Will they reschedule? 

From: BLACK, PAULE [mailto:pb7183@att.com] 
Sent: Wednesday, January 27, 2016 11:25 AM 
To: Hope Flannery; 'AI Appel' 
Subject: RE: Our Meeting Today 

Yes . I can put a note on the order for them to call ahead. What number should they call? 

Paul Black 
AT&T Corporate Business Solutions 
Regional Sales Manager 
Phone: 502-561-5835 
Mobile: 502-553-3788 
Fax: 866-398-2530 
Email : pb7183@att.com 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 
www.att.com/help 

From: Hope Flannery [mailto :lhf@associatesindermatology.com] 
Sent: Wednesday, January 27, 2016 11:25 AM 
To: BLACK, PAULE <pb7183@att.com>; 'AI Appel' <aappel@associatesindermatology.com> 
Subject: RE : Our Meeting Today 

Can they notify me when they are within 30 minutes of installation so that we don't have to sit down there all morning? 

From: BLACK, PAUL E [mailto:pb7183@att.com] 
Sent: Wednesday, January 27, 2016 11:14 AM 
To: AI Appel; 'Hope Flannery' 
Subject: RE: Our Meeting Today 

It is due for tomorrow 8:00AM -!2:00PM as long as someone can meet the technician there. If it needs to be a later 
date and time just let me know. 

Thanks! 
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Paul Black 
AT&T Corporate Business Solutions 
Regional Sales Manager 
Phone: 502-561-5835 
Mobile: 502-553-3788 
Fax: 866-398-2530 
Email: pb7183@att.com 

Click here for information on Wireline & Wireless Support: https://att .app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 
www.att.com/help 

From: AI Appel [mailto :aappel@associatesindermatology.com ] 
Sent: Wednesday, January 27, 2016 11 :13 AM 
To: BLACK, PAULE <pb7183@att.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: Our Meeting Today 

Hi Paul, 

How long will it take to reactivate the old line? 

The $99.00 line will work for us. 

Thank you, 

AI 

From: BLACK, PAULE [mailto :pb7183@att.com] 
Sent: Wednesday, January 27, 2016 10:33 AM 
To: Hope Flannery <lhf@associatesindermatology.com>; aappel@associatesindermatology.com 
Subject: RE : Our Meeting Today 

OK. I will get an order placed to reactivate the old line. I will pass the order info over to you as soon as I have it . 

Also I can go ahead and order the Office @ Hand phone service we discussed for the New Albany location . It will be a 2 
user account for $60 monthly. I just need to know which IP Phone you would like to order. The first page of the attached 
pricing sheet shows the basic phones. Just let me know which ones you would like to order and where they should be 
shipped. 

Thanks! 

Paul Black 
AT&T Corporate Business Solutions 
Regional Sales Manager 
Phone: 502-561-5835 
Mobile : 502-553-3788 
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Fax: 866-398-2530 
Email : pb7183@att.com 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 

www .att.com/help 

From: Hope Flannery [mailto :lhf@associatesindermatology.com] 
Sent: Wednesday, January 27, 2016 8:48AM 
To: BLACK, PAULE <pb7183@att.com>; aappel@associatesindermatology.com 
Subject: RE : Our Meeting Today 

Paul, 

We tested the alarm yesterday and they did not get any signal whatsoever. So I am not sure that either line is 
connected . 

From: BLACK, PAULE [mailto:pb7183@att.com] 
Sent: Thursday, January 21, 2016 3:29 PM 
To: aappel@associatesindermatoloqy.com; Hope Flannery 
Subject: Our Meeting Today 

Thank you for taking time to meet w ith me today and discuss your AT&T accounts. It was a pleasure to converse with 
you and I am looking forward to our cont inued partnersh ip in 2016 and beyond. 

Here are my action item takeaways from the meeting today. If fu rther action requires your confirmation it will be noted 
below. 

• I have placed RDS request# 0121160SW56078 to remove the 2 lines 502-420- 0115 and 502-426-0144 from 
account 502-420-0115-001. One of the remaining phone lines on this account will not become the lead 
account number so the account number on your monthly statement will change. Hope will receive email 
confirmation of this request once it is assigned to a specialist. 

• I issued a credit of $501.48 to th is account to compensate you for some of the time it has taken to complete th is 
request. 

• I have placed a disconnect request on Uverse account 146547566 that will complete tomorrow 1/22/16. Order number 
2423057988A 

• I also issued and adjustment of $350 for 90 days billing on this account. 

• Account 502-587-8322-001 was disconnected back in September. I am concerned that the alarm service at the 
downtown building is actually now working over the Uverse voice line and when we disconnect you may lose alarm 
service. Please call me when you have a moment to discuss 

• Account 171-795-3422-001 appears to be long distance charges for 812 numbers, I am assuming in the New Albany 
office. I have attached a detailed bill. 
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Best Regards, 

Paul Black 
AT&T Corporate Business Solutions 
Strategic Account Manager II 
Phone: 502-561-5835 
Mobile: 502-553-3788 
Fax: 866-398-2530 
Email: pb7183@att.com 

Click here for information on Wireline & Wireless Support: https ://att.app.box.com/BusinessCustomerCare 
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ENDRES, JAM (Legal) 

From: 
Sent: 

Hope Flannery <lhf@associatesindermatology.com> 
Thursday, January 28, 2016 7:24AM 

To: BLACK, PAULE 
Subject: RE: Our Meeting Today 

I am sorry. I should have clarified. Do we have the new phone number for the NA location that we discussed last week? 

-----Original Message-----
From: BLACK, PAULE [mailto:pb7183@att.com] 
Sent: Wednesday, January 27, 2016 4:05 PM 
To: Hope Flannery 
Subject: Re: Our Meeting Today 

it is the same as the old number. 

502-587-8322 

Sent from my iPad 

>On Jan 27, 2016, at 3:03 PM, Hope Flannery 
<lhf@associatesindermatology.com> wrote: 

> 
> 502-587-8322 
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ENDRES, JAM (Legal) 

From: 
Sent: 

Hope Flannery <lhf@associatesindermatology.com> 
Thursday, January 28, 2016 9:54AM 

To: BLACK, PAULE 
Subject: RE: Our Meeting Today 

I am sorry. I thought AI responded in a email. We are okay with the basic model that was $99. 

-----Original Message-----
From: BLACK, PAULE [mailto:pb7183@att.com] 
Sent: Thursday, January 28, 2016 9:37AM 
To: Hope Flannery 
Subject: RE: Our Meeting Today 

We can get the numbers quickly. I just need to order it and before I do I need to get your approval on which phones you 
would like to select. The first page of the attached document shows the basic phones that I think best fit your 
application. 

Let me know which model you would like. I will place the order and you will get an email within 48 hours with your 
portal info and number assignments. 
The phones will arrive, you plug them in to the internet, they self-configure and are off and running. 

Thanks! 

Paul Black 
AT&T Corporate Business Solutions 
Regional Sales Manager 
Phone: 502-561-5835 
Mobile: 502-553-3788 
Fax: 866-398-2530 
Email: pb7183@att.com 

Click here for information on Wireline & Wireless Support: 
https:/ /att.a pp.box.com/BusinessCustomerCa re 

Need help with a personal account? Click here. 
www.att.com/help 

-----Original Message-----
From: Hope Flannery [mailto:lhf@associatesindermatology.com] 
Sent: Thursday, January 28, 2016 7:24AM 
To: BLACK, PAULE <pb7183@att.com> ; 
Subject: RE: Our Meeting Today 

I am sorry. I should have clarified. Do we have the new phone number for the NA location that we discussed last week? 

-----0 rigi na I Message-----
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From: BLACK, PAULE [mailto:pb7183@att.com] 
Sent: Wednesday, January 27, 2016 4:05 PM 
To: Hope Flannery 
Subject: Re: Our Meeting Today 

it is the same as the old number. 

502-587-8322 

Sent from my iPad 

>On Jan 27, 2016, at 3:03 PM, Hope Flannery 
<lhf@associatesindermatology.com> wrote: 

> 
> 502-587-8322 



ENDRES, JAM (Legal) 

From: BLACK, PAULE 
Sent: 
To: 

Thursday, January 28, 2016 11:31 AM 
'Hope Flannery'; 'AI Appel' 

Subject: RE: Our Meeting Today 

Thank you for confirming. I did receive that email but I misconstrued that info as pertaining to the security line. 

The order has been placed and the phones will be shipped. You should receive an erl)ail within 24-48 hours that will give 
you your portal access and confirm a scheduled call with an implementation consultant. 

Please add me to replies on any emails you receive and I can help coordinate. 

Thanks! 

Paul Black 
AT&T Corporate Business Solutions 
Regional Sales Manager 
Phone: 502-561-5835 
Mobile: 502-553-3788 
Fax: 866-398-2530 
Email: pb7183@att.com 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 

Need help with a personal ac.count? Click here. 
www.att.com/help 

-----Original Message-----
From: Hope Flannery [mailto:lhf@associatesindermatology.com] 
Sent: Thursday, January 28, 2016 9:54AM 
To: BLACK, PAULE <pb7183@att.com> 
Subject: RE: Our Meeting Today 

I am sorry. I thought AI responded in a email. We are okay with the basic model that was $99. 

-----Original Message-----
From: BLACK, PAULE [mailto:pb7183@att.com] 
Sent: Thursday, January 28, 2016 9:37AM 
To: Hope Flannery 
Subject: RE: Our Meeting Today 

We can get the numbers quickly. I just need to order it and before I do J need to get your approval on which phones you 
would like to select. The first page of the attached document shows the basic phones that I think best fit your 
application. 
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Let me know which model you would like. I will place the order and you will get an email within 48 hours with your 
portal info and number assignments. 
The phones will arrive, you plug them in to the internet, they self-configure and are off and running. 

Thanks! 

Paul Black 
AT&T Corporate Business Solutions 
Regional Sales Manager 
Phone: 502-561-5835 
Mobile: 502-553-3788 
Fax: 866-398-2530 
Email: pb7183@att.com 

Click here for information on Wireline & Wireless Support: 
https:/ /att.app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 
www.att.com/help 

-----Original Message-----
From: Hope Flannery [mailto:lhf@associatesindermatology.com] 
Sent: Thursday, January 28, 2016 7:24AM 
To: BLACK, PAULE <pb7183@att.com> 
Subject: RE: Our Meeting Today 

I am sorry. I should have cla~ified. Do we have the new phone number for the NA location that we discussed last week? 

-----Original Message-----
From: BLACK, PAULE [mailto:pb7183@att.com] 
Sent: Wednesday, January 27, 2016 4:05 PM 
To: Hope Flannery 
Subject: Re: Our Meeting Today 

it is the same as the old number. 

502-587-8322 

Sent from my iPad 

>On Jan 27, 2016, at 3:03 PM, Hope Flannery 
<lhf@associatesindermatology.com> wrote: 
> 
> 502-587-8322 
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ENDRES, JAM (Legal) 

From: SHUFF, SUZANNE A 
Sent: 
To: 

Thursday, January 28, 2016 10:30 AM 

BLACK, PAUL E 

Subject: FW: Order N4479LL6 due today 01-28 .. FAO in SOCS ... 

TN 502.587.8322 IS PORTED OUT 

Do they need a new number? If not they need AMC? 

Suzanne Shuff 
Louisville Small Business Office 
Fax: 866 679-9806 

From: MOORE, SANDRA C 

Sent: Thursday, January 28, 2016 10:17 AM 

To: SHUFF, SUZANNE A 

Cc: HOGAN, MELISSA E 

Subject: Order N4479LL6 due today 01-28 .. FAO in SOCS ... 

See error and first page of order below ... 

Thank you, 

Sandra C. Moore 
SFJRT 

TN 502.587.8322 IS PORTED OUT -
888-509-9399 TNAC 

VN 000 Sl 502569 RC BO PO - - AC N Tl SOl BF RG N 
EX LSVL AD 01-27-16 HU 1042 ID 01-27 

CS 1FBCL SLS YRNRGQB DO 01-28-16 AC * AP W MA 

ZRTI K,B,866 211-8658,SS,502582 IDZIP40202 

ICENTS90 

ZSLI ---DIR 

ZTM 0800A-1200P IDDA BA 

IPCL Y 01-27-2016 IDEL A1 

ITIRA502 569 

ZDDD 01-28-16 ---BILL 

ZOCD 01-28-2016 IBN1 ASSOICATE IN 

IFCI FTIN IBN2 DERMATOLOGY 

IBA3 3810 SPRINGHURST BLVD# 200 
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---LIST IPO LOUISVILLE KY 40241 
INP (NON-PUB) ASSOCIATES; IN ITAR 000,856 

DERMATOLOGY IZAENN 
ILA 324 E BROADWAY, LOUISVILLE ICI CORP P HOPE FLANNERY CBR 

ISA 324 E BROADWAY, LOUISVILLE 5026252221 TRT: HOPE FLANNERY 

IFCTNS02 587-8322;D ONLY OBS: NPS 
. IYPH 999001 ICC D 

NONE 

ISIC 1799 

lOW NRC 

MORE SCROLL=> 
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ENDRES, JAM (Legal) 

From: SHUFF, SUZANNE A 
Sent: 
To: 

Thursday, January 28, 2016 10:34 AM 
BLACK, PAUL E 

Subject: RE: Order N4479LL6 due today 01-28 .. FAO in SOCS ... 

The new number is 502 589-5090 

Suzanne Shuff 
Louisville Small Business Office 
Fax: 866 679-9806 

From: BLACK, PAULE 

Sent: Thursday, January 28, 2016 10:31 AM 

To: SHUFF, SUZANNE A 

Subject: Re: Order N4479LL6 due today 01-28 .. FAO in SOCS ... 

A new number is f ine . it is an alarm line. 

Sent from my iPad 

On Jan 28, 2016, at 9 :30AM, SHUFF, SUZANNE A <ss5501@att.com> wrote : 

TN 502 .587.8322 IS PORTED OUT 

Do they need a new number? If not they need AMC? 

Suzanne Shuff 
Louisville Small Business Office 
Fax: 866 679-9806 

<imageOOl.png> 

From: MOORE, SANDRA C 

Sent: Thursday, January 28, 2016 10:17 AM 

To: SHUFF, SUZANNE A 

Cc: HOGAN, MELISSA E 

Subject: Order N4479LL6 due today 01-28 .. FAO in SOCS ... 

See error and first page of order below ... 

Thank you, 

Sandra C. Moore 
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SFJRT 

TN 502.587.8322 IS PORTED OUT -

888-509-9399 TNAC 

VN 000 51 502569 RC BO PD - - AC N Tl SO l BF RG N 

587-8322 SA CC 002 CD - - EX LSVL AD 01-27-16 HU 1042 ID 01-27 

CS lFBCL SLS YRNRGQB DD 01-28-16 AC * AP W MA 

ZRTI K,B,866 211-8658,55,502582 IDZIP40202 

ICENTS90 

ZSLI ---DIR 

ZTM 0800A-1200P IDDA BA 

IPCL Y 01-27-2016 IDEL A1 

ITIRA502 569 

ZDDD 01-28-16 

ZOCD 01-28-2016 

IFCI FTIN 

---BILL 

IBN1 ASSOICATE IN 

IBN2 DERMATOLOGY 

IBA3 3810 SPRINGHURST BLVD# 200 

---LIST IPO LOU ISVILLE KY 40241 

INP (NON-PUB) ASSOCIATES; IN ITAR 000,856 

DERMATOLOGY IZAENN 

ILA 324 E BROADWAY, LOUISVILLE ICI CORP P HOPE FLANNERY CBR 

ISA 324 E BROADWAY, LOUISVILLE 5026252221 TRT: HOPE FLANNERY 

IFCTN502 587-8322;D ONLY OBS: NPS 

IYPH 999001 ICC D 

NON E 

ISIC 1799 

IOWNRC 

MORE SCROLL=> 
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ENDRES, JAM (Legal) 

From: 
Sent: 

Hope Flannery < lhf@associatesindermatology.com > 
Wednesday, January 27, 2016 4:04 PM 

To: BLACK, PAUL E 
Subject: RE: Our Meeting Today 

Do you have the new phone number yet? 

From: BLACK, PAULE [mailto:pb7183@att.com] 
Sent: Wednesday, January 27, 2016 11:25 AM 
To: Hope Flannery; 'AI Appel' 
Subject: RE: Our Meeting Today 

Yes. I can put a note on the order for them to ca ll ahead. What number should they call? 

Paul Black 
AT&T Corporate Business Solutions 
Regional Sales Manager 
Phone: 502-561-5835 
Mobile: 502-553-3788 
Fax: 866-398-2530 
Email: pb7183@att.com 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 
www.att.com/help 

From: Hope Flannery [mailto:lhf@associatesindermatology.com ] 
Sent: Wednesday, January 27, 2016 11:25 AM 
To: BLACK, PAULE <pb7183@att.com>; 'AI Appel' <aappel@associatesindermatology.com> 
Subject: RE: Our Meeting Today 

Can they notify me when they are within 30 minutes of installation so that we don't have to sit down there all morning? 

From: BLACK, PAUL E [mailto:pb7183@att.com] 
Sent: Wednesday, January 27, 2016 11:14 AM 
To: AI Appel; 'Hope Flannery' 
Subject: RE: Our Meeting Today 

It is due for tomorrow 8:00AM - !2:00PM as long as someone can meet the technician there. If it needs to be a later 
date and time just let me know. 

Thanks! 

Paul Black 
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AT&T Corporate Business Solutions 
Regional Sales Manager 
Phone: 502-561-5835 
Mobile : 502-553-3788 
Fax: 866-398-2530 
Email : pb7183@att.com 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 

www.att.com/help 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Wednesday, January 27, 2016 11:13 AM 
To: BLACK, PAULE <pb7183@att.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE : Our Meeting Today 

Hi Paul, 

How long will it take to reactivate the old line? 

The $99.00 line will work for us. 

Thank you, 

AI 

From: BLACK, PAULE [mailto:pb7183@att.com ] 
Sent: Wednesday, January 27, 2016 10:33 AM 
To: Hope Flannery <lhf@associatesindermatology.com>; aappel@associatesindermatology.com 
Subject: RE: Our Meeting Today 

OK. I will get an order placed to reactivate the old line. I will pass the order info over to you as soon as I have it . 

Also I can go ahead and order the Office @ Hand phone service we discussed for the New Albany location. It will be a 2 
user account for $60 monthly. I just need to know which IP Phone you would like to order. The first page ofthe attached 
pricing sheet shows the basic phones. Just let me know which ones you would like to order and where they should be 
shipped. 

Thanks! 

Paul Black 
AT&T Corporate Business Solutions 
Regional Sales Manager 
Phone : 502-561-5835 
Mobile : 502-553-3788 
Fax: 866-398-2530 
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Ema il: pb7183@att.com 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 
www.att.com/help 

From: Hope Flannery [mailto:lhf@associatesindermatology.com) 
Sent: Wednesday, January 27, 2016 8:48AM 
To: BLACK, PAULE <pb7183@att.com>; aappel@associatesindermatology.com 
Subject: RE : Our Meeting Today 

Paul, 

We tested the alarm yesterday and they did not get any signal whatsoever. So I am not sure that either line is 
connected . 

From: BLACK, PAUL E [mailto:pb7183@att.com] 
Sent: Thursday, January 21, 2016 3:29 PM 
To: aappel@associatesindermatology.com; Hope Flannery 
Subject: Our Meeting Today 

Thank you for taking time to meet with me today and discuss your AT&T accounts . It was a pleasure to converse with 
you and I am looking forward to our continued partnership in 2016 and beyond . 

Here are my action item takeaways from the meeting today. If further act ion requires your confirmation it will be noted 
below. 

• I have placed RDS request# 0121160SW56078 to remove the 2 lines 502-420-0115 and 502-426-0144 from 
account 502-420-0115-001. One of the remaining phone lines on this account will not become the lead 
account number so the account number on your monthly statement will change. Hope will receive email 
confirmation of this request once it is assigned to a specialist . 

• I issued a credit of $501.48 to this account to compensate you for some of the time it has taken to complete this 
request . 

• I have placed a disconnect request on Uverse account 146547566 that will complete tomorrow 1/22/16. Order number 
2423057988A 

• I also issued and adjustment of $350 for 90 days billing on this account. 

• Account 502-587-8322-001 was disconnected back in September. I am concerned that the alarm service at the 
downtown building is actually now working over the Uverse vo ice line and when we disconnect you may lose alarm 
service. Please call me when you have a moment to d1scuss 

• Account 171-795-3422-001 appears to be long distance cha rges for 812 numbers, I am assuming in the New Albany 
office . I have attached a detailed bill. 

Best Regards, 
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Paul Black 
AT&T Corporate Business Solutions 
Strategic Account Manager II 
Phone : 502-561-5835 
Mobile : 502-553-3788 
Fax: 866-398-2530 
Ema il: pb7183@att.com 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 
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ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Subject: 

502-625-2221 

Hope Flannery < lhf@associatesindermatology.com > 

Wednesday, January 27, 201 6 1:09 PM 
BLACK, PAUL E; 'AI Appel ' 
RE: Our Meeting Today 

From: BLACK, PAULE [mailto :pb7183@att.com] 
Sent: Wednesday, January 27, 2016 11:25 AM 
To: Hope Flannery; 'AI Appel' 
Subject: RE: Our Meeting Today 

Yes. I can put a note on the order for them to call ahead. What number should they call? 

Paul Black 
AT&T Corporate Business Solutions 
Regional Sales Manager 
Phone: 502-561-5835 
Mobile: 502-553-3788 
Fax: 866-398-2530 
Email : pb7183@att.com 

Click here for information on Wireline & Wireless Support: https://att .app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 
www.att.com/help 

From: Hope Flannery [mailto:lhf@associatesindermatology.com] 
Sent: Wednesday, January 27, 2016 11:25 AM 
To: BLACK, PAUL E <pb7183@att.com>; 'AI Appel ' <aappel@associatesindermatology.com> 
Subject: RE : Our Meeting Today 

Can they notify me when they are within 30 minutes of installation so that we don't have to sit down there all morning? 

From: BLACK, PAULE [mailto:pb7183@att.com] 
Sent: Wednesday, January 27, 2016 11:14 AM 
To: AI Appel; 'Hope Flannery' 
Subject: RE: Our Meeting Today 

It is due for tomorrow 8:00AM -12 :00PM as long as someone can meet the technician there . If it needs to be a later 
date and time just let me know. 

Thanks! 

Paul Black 



AT&T Corporate Business Solutions 
Regional Sales Manager 
Phone: 502-561-5835 
Mobile: 502-553-3788 
Fax: 866-398-2530 
Ema il: pb7183@att.com 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 
www.att.com/help 

From: AI Appel [mailto :aappel@associatesindermatology.com) 
Sent: Wednesday, January 27, 2016 11:13 AM 
To: BLACK, PAULE <pb7183@att.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 

Subject: RE: Our Meeting Today 

Hi Paul, 

How long will it take to reactivate the old line? 

The $99.00 line w ill work for us. 

Thank you, 

AI 

From: BLACK, PAULE [mailto :pb7183@att .com) 
Sent: Wednesday, January 27, 2016 10:33 AM 
To: Hope Flannery <lhf@associatesindermatology.com>; aappel@associatesindermatology.com 
Subject: RE: Our Meeting Today 

OK. I w ill get an order placed to react ivate the old line. I will pass the order info over to you as soon as I have it. 

Also I can go ahead and order the Office@ Hand phone service we discussed for the New Albany location. It will be a 2 
user account for $60 monthly. I just need to know which IP Phone you would like to order. The first page of the attached 
pricing sheet shows the basic phones. Just let me know wh ich ones you would like to order and where they should be 
shipped. 

Thanks! 

Paul Black 
AT&T Corporate Business Solutions 
Regional Sales Manager 
Phone: 502-561-5835 
Mobile: 502-553-3788 
Fax : 866-398-2530 
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Email : pb7183@att.com 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 
www.att.com/help 

From: Hope Flannery [mailto :lhf@associatesindermatology.com] 
Sent: Wednesday, January 27, 2016 8:48AM 
To: BLACK, PAULE <pb7183@att.com>; aappel@associatesindermatology.com 
Subject: RE : Our Meeting Today 

Paul, 

We tested the alarm yesterday and they did not get any signal whatsoever. So I am not sure that either line is 
connected . 

From: BLACK, PAUL E [mailto:pb7183@att.com] 
Sent: Thursday, January 21, 2016 3:29 PM 
To: aappel@associatesindermatology.com; Hope Flannery 
Subject: Our Meeting Today 

Thank you for taking time to meet with me today and discuss your AT&T accounts. It was a pleasure to converse with 
you and I am looking forward to our continued partnership in 2016 and beyond . 

Here are my action item takeaways from the meeting today. If further action requires your confirmation it will be noted 
below. 

• I have placed RDS request# 0121160SW56078 to remove the 2 lines 502-420-0115 and 502-426-0144 from 
account 502-420-0115-001. One of the remaining phone lines on this account will not become the lead 
account number so the account number on your monthly statement will change. Hope will receive email 
confirmation of this request once it is assigned to a specialist. 

• I issued a credit of $501.48 to this account to compensate you for some of the time it has taken to complete this 
request . 

• I have placed a disconnect request on Uverse account 146547566 that will complete tomorrow 1/22/16. Order number 
2423057988A 

• I also issued and adjustment of $350 for 90 days billing on this account. 

• Account 502-587-8322-001 was disconnected back in September. I am concerned that the alarm service at the 
downtown building is actually now working over the Uverse voice line and when we disconnect you may lose alarm 
service. Please call me when you have a moment to d1scuss 

• Account 171-795-3422-001 appears to be long distance charges for 812 numbers, I am assuming in the New Albany 
office. I have attached a detailed bill. 

Best Regards, 
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Paul Black 
AT&T Corporate Business Solutions 
Strategic Account Manager II 
Phone: 502-561-5835 
Mobile : 502-553-3788 
Fax: 866-398-2530 
Email : pb7183@att.com 

Click here for information on Wireline & Wireless Support: https://att .app.box.com/BusinessCustomerCare 
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ENDRES, JAM (legal) 

From: 
Sent: 

Hope Flannery < lhf@associatesindermatology.com > 

Wednesday, January 27, 2016 11 :25 AM 
To: BLACK, PAUL E; 'AI Appel ' 
Subject: RE: Our Meeting Today 

Can they notify me when they are with in 30 minutes of installation so that we don't have to sit down there all morning? 

From: BLACK, PAUL E [mailto:pb7183@att.com] 
Sent: Wednesday, January 27, 2016 11:14 AM 
To: AI Appel; 'Hope Flannery' 
Subject: RE: Our Meeting Today 

It is due for tomorrow 8:00AM - !2 :00PM as long as someone can meet the technician there . If it needs to be a later 
date and time just let me know. 

Thanks ! 

Paul Black 
AT&T Corporate Business Solutions 
Regional Sales Manager 
Phone: 502-561-5835 
Mobile: 502-553-3788 
Fax: 866-398-2530 
Email : pb7183@att.com 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 
www.att.com/help 

From: AI Appel [mailto :aappel@associatesindermatology.com] 
Sent: Wednesday, January 27, 2016 11:13 AM 
To: BLACK, PAULE <pb7183@att.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: Our Meeting Today 

Hi Paul, 

How long will it take to reactivate the old line? 

The $99.00 line will work for us. 

Thank you, 

AI 
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, 
From: BLACK, PAULE [mailto:pb7183@att.com) 
Sent: Wednesday, January 27, 2016 10:33 AM 
To: Hope Flannery <lhf@associatesindermatology.com>; aappel@associatesindermatology.com 
Subject: RE : Our Meeting Today 

OK. I will get an order placed to reactivate the old line. I will pass the order info over to you as soon as I have it. 

Also I can go ahead and order the Office @ Hand phone service we discussed for the New Albany location . It will be a 2 
user account for $60 monthly. I just need to know which IP Phone you would like to order. The first page of the attached 
pricing sheet shows the basic phones. Just let me know which ones you would like to order and where they should be 
shipped. 

Thanks! 

Paul Black 
AT&T Corporate Business Solutions 
Regional Sales Manager 
Phone: 502-561-5835 
Mobile: 502-553-3788 
Fax: 866-398-2530 
Email : pb7183@att.com 

Click here for information on Wireline & Wireless Support: https ://att .app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 
www.att.com/help 

From: Hope Flannery [mailto:lhf@associatesindermatology.com] 
Sent: Wednesday, January 27, 2016 8:48AM 
To: BLACK, PAULE <pb7183@att.com>; aappel@associatesindermatology.com 
Subject: RE : Our Meeting Today 

Paul, 

We tested the alarm yesterday and they did not get any signal whatsoever. So I am not sure that either line is 
connected . 

From: BLACK, PAUL E [mailto:pb7183@att.com] 
Sent: Thursday, January 21, 2016 3:29 PM 
To: aappel@associatesindermatoloqy.com; Hope Flannery 
Subject: Our Meeting Today 

Thank you for taking time to meet w ith me today and discuss your AT&T accounts. It was a pleasure to converse with 
you and I am looking forward to our continued partnership in 2016 and beyond . 

Here are my action item takeaways from the meeting today. If further action requires your confirmation it will be noted 
below. 
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• I have placed RDS request# 0121160SW56078 to remove the 2 lines 502-420-0115 and 502-426-0144 from 
account 502-420-0115- 001. One of the remaining phone lines on this account will not become the lead 
account number so the account number on your monthly statement will change. Hope will receive email 
confirmation of this request once it is assigned to a specialist. 

• I issued a credit of $501.48 to this account to compensate you for some of the time it has taken to complete this 
request. 

• I have placed a disconnect request on Uverse account 146547566 that will complete tomorrow 1/22/16. Order number 
2423057988A 

• I also issued and adjustment of $350 for 90 days billing on this account. 

• Account 502-587-8322-001 was disconnected back in September. I am concerned that the alarm service at the 
downtown building is actually now working over the Uverse voice line and when we disconnect you may lose alarm 
service. Plea c. cal me v'h"n y have a 'lloment to d cuss 

• Account 171-795-3422-001 appears to be long distance charges for 812 numbers, I am assuming in the New Albany 
office. I have attached a detai led bill. 

Best Regards, 

Paul Black 
AT&T Corporate Business Solutions 
Strategic Account Manager II 
Phone : 502-561-5835 
Mobile: 502-553-3788 
Fax: 866-398-2530 
Email : pb7183@att.com 

Click here for information on Wireline & Wireless Support: https ://att .app.box.com/BusinessCustomerCare 
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ENDRES, JAM (Legal) 

From: 
Sent: 

AI Appel <aappel @associatesindermatology.com > 
Wednesday, January 27, 2016 11 :13 AM 

To: BLACK, PAUL E; 'Hope Flannery' 
Subject: RE: Our Meeting Today 

Hi Paul, 

How long will it take to reactivate the old line? 

The $99.00 line will work for us. 

Thank you, 

AI 

From: BLACK, PAULE [mailto:pb7183@att.com] 
Sent: Wednesday, January 27, 2016 10:33 AM 
To: Hope Flannery <lhf@associatesindermatology.com>; aappel@associatesindermatology.com 
Subject: RE: Our Meeting Today 

OK. I will get an order placed to reactivate the old line . I will pass the order info over to you as soon as I have it. 

Also I can go ahead and order the Office @ Hand phone service we discussed for the New Albany location . It will be a 2 
user account for $60 monthly. I just need to know which IP Phone you would like to order. The first page of the attached 
pricing sheet shows the basic phones. Just let me know which ones you would like to order and where they should be 
shipped. 

Thanks! 

Paul Black 
AT&T Corporate Business Solutions 
Regional Sales Manager 
Phone : 502-561-5835 
Mobile: 502-553-3788 
Fax: 866-398-2530 
Email : pb7183@att.com 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 

www.att.com/help 
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From: Hope Flannery [mailto:lhf@associatesindermatology.com ] 
Sent: Wednesday, January 27, 2016 8:48AM 
To: BLACK, PAULE <pb7183@att.com>; aappel@associatesindermatology.com 
Subject: RE: Our Meeting Today 

Paul, 

We tested the alarm yesterday and they did not get any signal whatsoever. So I am not sure that either line is 
connected . 

From: BLACK, PAULE [mailto:pb7183@att.com] 
Sent: Thursday, January 21, 2016 3:29 PM 
To: aappel@associatesindermatology.com; Hope Flannery 
Subject: Our Meeting Today 

Thank you for taking time to meet with me today and discuss your AT&T accounts. It was a pleasure to converse with 
you and I am looking forward to our continued partnership in 2016 and beyond . 

Here are my action item takeaways from the meeting today. If further action requires your confirmation it will be noted 
below. 

• I have placed RDS request# 0121160SW56078 to remove the 2 lines 502-420- 0115 and 502-426-0144 from 
account 502-420-0115-001. One of the remaining phone lines on this account will not become the lead 
account number so the account number on your monthly statement will change. Hope will receive email 
confirmation of this request once it is assigned to a specialist. 

• I issued a credit of $501.48 to this account to compensate you for some of the time it has taken to complete this 
request. 

• I have placed a disconnect request on Uverse account 146547566 that will complete tomorrow 1/22/16. Order number 
2423057988A 

• I also issued and adjustment of $350 for 90 days billing on this account. 
• Account 502-587-8322-001 was disconnected back in September. I am concerned that the alarm service at the 

downtown build ing is actually now working over the Uverse vo ice line and when we disconnect you may lose alarm 
service. Please call me whEn you have a moment to d s uss 

• Account 171-795-3422-001 appears to be long distance charges for 812 numbers, I am assuming in the New Albany 
office. I have attached a detailed bill . 

Best Regards, 

Paul Black 
AT&T Corporate Business Solutions 
Strategic Account Manager II 
Phone: 502-561-5835 
Mobile : 502-553-3788 
Fax: 866-398-2530 
Email : pb7183@att.com 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 
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ENDRES, JAM (Legal) 

From: 
Sent: 

Hope Flannery < lhf@associatesindermatology.com > 

Wednesday, January 27, 2016 8:48AM 
To: 
Subject: 

BLACK, PAUL E; aappel@associatesindermatology.com 
RE: Our Meeting Today 

Paul, 

We tested the alarm yesterday and they did not get any signal whatsoever. So I am not sure that either line is 
connected. 

From: BLACK, PAULE [mailto:pb7183@att.com] 
Sent: Thursday, January 21, 2016 3:29 PM 
To: aappel@associatesindermatology.com; Hope Flannery 
Subject: Our Meeting Today 

Thank you for taking time to meet with me today and discuss your AT&T accounts. It was a pleasure to converse with 
you and I am looking forward to our continued partnership in 2016 and beyond. 

Here are my action item takeaways from the meeting today. If further action requires your confirmation it will be noted 
below. 

• I have placed RDS request# 0121160SW56078 to remove the 2 lines 502-420-0115 and 502-426-0144 from 
account 502-420-0115-001. One of the remaining phone lines on this account will not become the lead 
account number so the account number on your monthly statement will change. Hope will receive email 
confirmation of this request once it is assigned to a specialist. 

• I issued a credit of $501.48 to this account to compensate you for some of the time it has taken to complete this 
request . 

• I have placed a disconnect request on Uverse account 146547566 that will complete tomorrow 1/22/16. Order number 
2423057988A 

• I also issued and adjustment of $350 for 90 days billing on this account. 
• Account 502-587-8322-001 was disconnected back in September. I am concerned that the alarm service at the 

downtown building is actually now working over the Uverse voice line and when we disconnect you may lose alarm 
service. Please call me when you havE: a moment to d .cuss 

• Account 171-795-3422-001 appears to be long distance charges for 812 numbers, I am assuming in the New Albany 
office. I have attached a detailed bill. 

Best Regards, 

Paul Black 
AT&T Corporate Business Solutions 
Strategic Account Manager II 
Phone: 502-561-5835 
Mobile : 502-553-3788 
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Fax: 866-398-2530 
Email: pb7183@att.com 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 
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ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Subject: 

Paul, 

AI Appel <aappel@associatesindermatology.com > 
Tuesday, January 26, 2016 4:05 PM 
BLACK, PAULE; 'Hope Flannery' 
RE: Our Meeting Today 

I appreciate your quick response and helping us fix these issues. The church alarm is a big concern and we need to have 
1 working phone line. 

Thanks, 

AI 

From: BLACK, PAULE [mailto :pb7183@att.com] 
Sent: Thursday, January 21, 2016 3:29 PM 
To: aappel@associatesindermatology.com; Hope Flannery <lhf@associatesindermatology.com> 
Subject: Our Meeting Today 

Thank you for taking time to meet with me today and discuss your AT&T accounts . It was a pleasure to converse with 
you and I am looking forward to our continued partnership in 2016 and beyond. 

Here are my action item takeaways from the meeting today. If further action requires your confirmation it will be noted 
below. 

• I have placed RDS request# 0121160SW56078 to remove the 2 lines 502-420-0115 and 502-426-0144 from 
account 502-420-0115-001. One of the remaining phone lines on this account will not become the lead 
account number so the account number on your monthly statement will change. Hope will receive email 
confirmation of this request once it is assigned to a specialist. 

• I issued a credit of $501.48 to this account to compensate you for some of the time it has taken to complete this 
request. 

• I have placed a disconnect request on Uverse account 146547566 that will complete tomorrow 1/22/16. Order number 
2423057988A 

• I also issued and adjustment of $350 for 90 days billing on this account . 
• Account 502-587-8322-001 was disconnected back in September. I am concerned that the alarm service at the 

downtown building is actually now working over the Uverse voice line and when we disconnect you may lose alarm 
service. Please cal me when you hwe a momen to d1scus 

• Account 171-795-3422-001 appears to be long distance charges for 812 numbers, I am assuming in the New Albany 
office. I have attached a detailed bill . 

Best Regards, 

Paul Black 
1 



AT&T Corporate Business Solutions 
Strategic Account Manager II 
Phone: 502-561-5835 
Mobile: 502-553-3788 
Fax: 866-398-2530 
Email : pb7183@att.com 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 
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·ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 

Subject: 

PORCHE, MARY B 
Tuesday, January 26, 2016 4:29 PM 
Bart Meyer; HOLDER, GAIL 
AI Appel; Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; 
PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, 

GAIL; BLACK, PAULE 
RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 

1-3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

If you can get the voice and data tested with some new test numbers, then I can move the numbers later without an 

engineer. This is providing that you keep the new numbers up and working on the same equipment that will be used to 

add the moving numbers. If th is will work for you, then Gail can add some new numbers for you at the time of the turn 

up. Once that is done and order is closed out , I can move your numbers for you at the time that you request . Let me 

know. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Emai l: mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the intemal Support Guide in advance of engaging next level support: 
Link 
Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4 796-
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recip ients. 
If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete 
this message from your system. 

From: Bart Meyer [mailto:bartmeyer@tekconnection.com] 

Sent: Tuesday, January 26, 2016 1:22 PM 

To: PORCHE, MARY B 

Cc: AI Appel; Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, THOMAS L; 

PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAULE 

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 
ORDER CONFIRMATION 
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·Can we go ahead and move forward with the internet cut-over and then do the phone cut-over at a different 
time? 

On Tue, Jan 26, 2016 at 4:15PM, PORCHE, MARY B <mpl485@att.com> wrote: 

Team, 

We don't have any 6PM EST slots available for the month of February. The latest is SPM EST and then it jumps to 8PM 
EST with an opening on the 15th and 17th. Let me know. 

Thanks 

Mary Porche, Order Specia list 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email: mp1485@att.com 

Next Level Support: 

AT&T Intemal partners please refer to the internal Support Guide in advance of engaging next level support: 
Lin k 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5 113 or Cell (732) 397-4796 -
jw 1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order St at us Too l: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 
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'This message and any attachments to it contain confidential business information intended solely for the recipients . 

If you have received this email in error please do not forward or distribute it to anyone else, cal l (925) 543-1529 to report t he error and then 

delete this message from your system. 

From: Bart Meyer [mailto:bartmeyer@tekconnection.com] 

Sent: Tuesday, January 26, 2016 12:39 PM 

To: AI Appel 
Cc: Tanna Mabrey; PORCHE, MARY B; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, 

THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAULE 

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Just let me know the final date and time and I will work on adjusting my schedule. 

On Tue, Jan 26, 2016 at 3:28PM, A1 Appel <aappel@associatesindermatology.com> wrote: 

We can do: 2/15 or 2117 at 6:00pm. 

Wi ll the e work for anyone? 

I am unable to do this on any Thursday due to a late clinic. 

Al 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Tuesday, January 26, 2016 3:19PM 
To: Al Appel <aappel@associatesindermatology.com>; 'PORCHE, MARY B' <mp1485@att.com>; Chris 
Schmitt <cschmitt@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 

Cc: 'FITZGERALD, MILES' <mfD79j@att.com>; 'BYAM, BERTRAM B' <bb53lx@att.com>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
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· Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
. 3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Unfortunately those two days will not work for Mattix. 

Some dates that would work for us are 02/15, 02/ 17, and 02118. We are also open a couple days the week 
before but not the week after. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 If (812) 482-5064 I e tmabrey@matrixintegration .com 

From: Al Appel [ mailto:aappel@associatesindermatology.com] 
Sent: Tuesday, January 26, 2016 2:00PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt <cschmitt@mattixintegration.com>; Tanna 
Mabrey <tmabrey@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' 
<bartmeyer@tekconnecti on. com>; 'Hope Flannery' <lhf@associatesindermatolo gy .com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 
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· Team, 

Please check on 2/16 or 2/23 at 6:00pm. 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Friday, January 22, 2016 11 :35 AM 
To: Chris Schmitt <cschmitt@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>; 
Tanna Mabrey <tmabrey@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmiki ten@matrixintegration. com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531 x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Bart Meyer 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Team, 

I was not aware of your schedule on Friday's. If you need to do a Friday, we can do a Friday but just not 
Friday the 19th. If you need me to check another Friday's date, let me know and I will. It is just safer to be 
able to have the support if something goes wrong for the next day and we have no support on the 
weekend. Let me know what you would like to do and 1 will get it scheduled for you. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Tea m 

Phone: (925) 543- 1529 Email : mol485@att.com 

ext Level Support: 

5 



AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 8 44-5113 or Cell (732) 397-4796 -
jw 1934@att. com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business inf(mmttion intended solely tor the recipients. 

If you have received this emai l in error please do not forward or distribute it to anyone else, call (925) 543- 1529 to report the error and then delete 
this message ti·om your system. 

From: Chris Schmitt [mailto:cschmitt@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 5:42PM 
To: AI Appel ; PORCHE, MARY B; Tanna Mabrey; lhf@associatesindermatology.com; Pete Mikiten 
Cc: FITZGERALD, MILES; BY AM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Bart Meyer; 'Hope Flannery' 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Mary, 

I don't know if you are aware but Friday afternoons the customer generally doesn't have any patients 
scheduled and Friday afternoons are an ideal time slot for them. 

Al, 
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· Please correct me if I am wrong but I am pretty sure this is accurate . ... 

Thanks 

Chris Schmitt 

Systems Engineer 

Matrix Integration 
p 812-481 -5157 1 c 502-356-2013 1 e 

cschmitt@matrixintegration .com 

From: Al Appel [mailto:aappel@associatesinderrnatology.com] 
Sent: Thursday, January 21 , 2016 6:54PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Tanna Mabrey <tmabrey@matrixintegration.com>; 
lhf@associatesinderrnatology.com; Chris Schmitt <cschrnitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mfD79j @att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; Bart Meyer 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesinderrnatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Mary, 

I know we are unable to shut down our medical practice 3 hours early on this day. I will send out another 
email with some other dates/times. 

Thanks, 

7 



Al 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21 , 2016 3:27PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BY AM, BERTRAM B <bb53lx@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Team, 

I have scheduled for 2/ t 8 at 3:00PM EST. Please advise if this date and time is good and I will resend the 
calendar invite. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX G loba l Ordering Move Team 

Phone: (925) 543-1529 Email: mpl485@arr.com 

Next Level Suppo11: 

AT&T Intemal partners please refer to the intemal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4 796 -
jw1934@att.com 
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I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Ord<!r Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it con tain confidential business infonnation intended solely for the recipients. 

If you have received this email in cn·or please do not torward or distribute it to ~myone else, call (925) 543- 1529 to report the error and then dekte 
this message from your system. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 10:33 AM 
To: PORCHE, MARY B; AI Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Same time is fine for Matrix. 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 I c (812) 827-3232 1 f (812) 482-5064 1 e tmabrey@matrixintegration.com 
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From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21 , 2016 1:32PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mfD79j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesinderrnatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# l-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Team, 

We can do the 17th or 18111 • The Friday is the maintenance day. Are you looking at the same time or a 
different time? 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 
Phone: (925) 543- 1529 Email: mpl485@att.com 

Next Level Support: 

AT&T Intemal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 
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AT&TOrderStalus Man<Jger: AT&TOSM 

AT&T lntemal Order Status Tool: lOS & OSM 

AT&T Internal partners ple<Jse refer to the lntemal Support Guide in advance of engaging next level support. 

This message and any att<Jchments to it contain con1idential business information intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1 529 to report the en·or and then delete 
this message fi·om your system. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21,2016 10:08 AM 
To: PORCHE, MARY B; AI Appel ; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Mary, 

Did you mean the entire week (02/ 15 - 021 19) was a maintenance week or just the day of 02/19? 

Matrix is available 02/17 or 02/18 of that week. If we have to push it past that day I will need to find another 
resource or push it to March. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 I c (812) 827-3232 If (812) 482-5064 1 e tmabrey@matrixintegration.com 
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From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21 , 2016 12:53 PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmiki ten@matrixintegration. com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb53l x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks81 2c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology. com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Hi Team, 

February 19th will not work. We have system upgrades on that day and all of the systems go down early and 
if we run into an issue, it won ' t be able to get resolved w1til that Monday. If possible, the best way to go is to 
do it either Tuesday through Thursday. This way if we have any issues, the support is there all night to get it 
resolved. Please provide another day but the 19th is a maintenance week and no moves can be scheduled . 

Thanks and sorry for the inconvenience. 

Mary Porche, Order Specialist 

AT&T BVOJP IP FL EX Global Ordering Move Team 
Phone: (925) 543- 1529 Email: mp 1485@att.com 

Next Level Suppon: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 
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Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T lntemal Order Status Tool: lOS & OSM 

AT&T Internal partners please retcr to the ln temal Support Guide in advam:e of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received thi s emai l in enw please do not forward or distribute it to anyone else, call (925) 543- 1529 to report the en·or and then delete 
this message from your system. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 9:40AM 
To: Al Appel; PORCHE, MARY B; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BY AM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

This will work for Matrix Integration. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 I c (812) 827-3232 If (812) 482-5064 1 e tmabrey@matrixintegration.com 
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From: Al Appel [ mailto:aappel@associatesindermatology.com] 
Sent: Thursday, January 21 , 2016 12:33 PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; lhf@associatesindermatology.com; Chris Schmitt 
<cschmitt@matrixintegration.com>; Pete Mikiten <pmikiten@matrixintegration.com>; Tanna Mabrey 
<tmabrey@matrixintegration. com> 
Cc: 'FITZGERALD, MILES' <mill79j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Good afternoon, 

With the inclement weather forecasted for our area our Executive Committee has decided to close our practice 
on Friday 1/22/16. We will regretfully have to reschedule this move. 

The next availability we have is Friday February 19th at 3:00 pm. Will this work for everyone? 

Thank you, 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Tuesday, January 05, 2016 9:00PM 
To: 'aappel@associatesindermatology.com' <aappel@associatesindermatology.com>; 
'lhf@associatesindermatology.com' <lhf@associatesindermatology.com>; 'Chris Schmitt' 
<cschmitt@matrixintegration.com>; 'Pete Mikiten' <pmikiten@matrixintegration.com>; 'Tanna Mabrey' 
<tmabrey@matrixintegration.com> 
Cc: FITZGERALD, MILES <mill79j@att.com>; BY AM, BERTRAM B <bb531 x@att.com>; PORT ARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; PORCHE, MARY B <mp1485@att.com>; HOLDER, GAIL 
<gh6282@att.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3 810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 
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Hi Team-

This letter is to recap your upcoming Telephone Number (TN) "move". 

Customer Name: ASSOCIATES IN DERMATOLOGY 

Customer Contacts: Al Appel- aappel@associatesindermatology.com- (5102098877) 

Project Scope: Moving 51 TN's from your existing 20mbps MIS TDM Digital PRI 
MMEC.959433 to SOmbps EaMIS TDM Digital PRI BBEC.554292 that is 
currently located at 3810 Springhurst Blvd Louisville KY 40241 to the same 
address. 

Gateway PBX PBX End 
City Begin Range 
Code Range 

502 3221940 3221959 
502 5697344 5697344 
502 5697711 5697711 
502 5831749 5831749 
502 5835024 5835024 
502 5835228 5835228 
502 5839061 5839061 
502 6143008 6143008 
502 6252200 6252221 
502 8227101 8227102 

The TN move will follow the Hot Cut processes. 

Moving 51 TN's 

AT&T provided Leave behind TN: 
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Hot Cut process approved on 12 I 21 I 20 15 by customer (email attached) 

Customer is requesting a move date of 112212016 @3PM EST 

Sales Account Mgr: Name: Miles Fitzgerald (502) 415-5639 mf079j@att.com 

TSC: Bertram Byam Jr. (502) 836-6131- bb531x@att.com 

CSS: Chloe Jane Paguntalan- 402-399-4041 - cp754g@att.com 

Order Specialist: Mary Porche- MP1485@att.com-<mailto:MP1485@att.com-> 
9255431529 

Project Manager: Kristine Sarmiento 402-392-9324 ks812c@att.com 

FlexiEaFlex OM: GAIL HOLDER gh6282@att.com 

(404)986-2170 

New Start order numbers: 

New Start Order: CSM151109122752 

USRP Order: IP15085440 

GlOM Order: ISR15110943075 - 158897693 

0 (a minimum of 3 

0 

0 

0 

Mary Porche, Order Specialist 
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AT&T BVOIP IP FLEX Global Order ing Move Team 

Phone: (925) 543-1529 Email: mpl485@att.com 

Next Level Support: 

AT&T Intemal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status M<mager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level suppot1. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete 
this message from your system. 

The information in this message is confidential and may be legally privileged. 
It is intended solely for the addressee and it falls under Matrix Integration's Confidential and 
Privileged Communication notice. 
To read this disclaimer please cl ick here 
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ENDRES, JAM (legal} 

From: 
Sent: 
To: 

Cc: 

Subject: 

Bart Meyer <bartmeyer@tekconnection.com > 
Tuesday, January 26, 2016 4:22 PM 
PORCHE, MARY B 
AI Appel; Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; 
PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, 

GAIL; BLACK, PAUL E 
Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241 - SR# 
1-3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Can we go ahead and move forward with the internet cut-over and then do the phone cut-over at a different time? 

On Tue, Jan 26, 2016 at 4:15 PM, PORCHE, MARY B <mp1485@att.com> wrote: 

Team, 

We don't have any 6PM EST slots available for the month of February. The latest is SPM EST and then it jumps to 8PM 
EST with an opening on the 151

h and 171
h. Let me know. 

Thanks 

Mary Porche, Order Specia list 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Emai l: mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4 796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

1 



AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then 
delete this message from your system. 

From: Bart Meyer [mailto :bartmeyer@tekconnection.com] 

Sent: Tuesday, January 26, 2016 12:39 PM 

To: AI Appel 

Cc: Tanna Mabrey; PORCHE, MARY B; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, 

THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAULE 

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 
ORDER CONFIRMATION 

Just let me know the final date and time and I will work on adjusting my schedule . 

On Tue, Jan 26, 2016 at 3:28 PM, AI Appel <aappel@associatesindermatology.com> wrote : 

We can do: 2/15 or 2/17 at 6:00pm. 

Will these work for anyone? 

I am unable to do this on any Thursday due to a late clinic. 

AI 
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From: Tanna Mabrey [mailto:tmabrey@matrixintegration .com] 
Sent: Tuesday, January 26, 2016 3:19 PM 
To: AI Appel <aappel@associatesindermatology.com>; 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt 
<cschmitt@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 

Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L' 
<tp7892@att.com >; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>; 
'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' <bartmeyer@tekconnection.com>; 'Hope Flannery' 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE 
ORDER CONFIRMATION 

Unfortunately those two days will not work for Matrix. 

Some dates that would work for us are 02/15, 02/17, and 02/18. We are also open a couple days the week before but 
not t he week after. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 I c (812) 827-3232 If (812) 482-5064 1 e tmabrey@matrixintegration .com 

From: AI Appel [mailto :aappel@associatesindermatology.com] 
Sent: Tuesday, January 26, 2016 2:00PM 

To: 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt <cschmitt@matrixintegration.com>; Tanna Mabrey 
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<t~abrey@matrixintegration.com >; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mf079j@att.com >; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L' 
<tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>; 
'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' <bartmeyer@tekconnection.com>; 'Hope Flannery' 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Team, 

Please check on 2/16 or 2/23 at 6:00pm. 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Friday, January 22, 2016 11:35 AM 
To: Chris Schmitt <cschmitt@matrixintegration .com>; AI Appel <aappel@associatesindermatology.com>; Tanna 
Mabrey <tmabrey@matrixintegration .com >; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 
<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com >; SARMIENTO, KRISTINE <ks812c@att .com>; 
HOLDER, GAIL <gh6282@att.com>; Bart Meyer <bartmeyer@tekconnection.com >; 'Hope Flannery' 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 
ORDER CONFIRMATION 

Team, 

I was not aware of your schedule on Friday's. If you need to do a Friday, we can do a Friday but just not Friday the 
19th. If you need me to check another Friday's date, let me know and I will. It is just safer to be able to have the 
support if something goes wrong for the next day and we have no support on the weekend . Let me know what you 
would like to do and I will get it scheduled for you . 

Thanks 
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Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email : mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw 1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Too l: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it conta in confidentia l business information intended solely for the recipients . 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then 
delete this message from your system. 

From: Chris Schmitt [mailto:cschmitt@matrixintegration.com ] 

Sent: Thursday, January 21, 2016 5:42 PM 

To: AI Appel; PORCHE, MARY B; Tanna Mabrey; lhf@associatesindermatology.com; Pete Mikiten 

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, 

KRISTINE; HOLDER, GAIL; Bart Meyer; 'Hope Flannery' 

Subject: RE : ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Mary, 
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1 don't know if you are aware but Friday afternoons the customer generally doesn't have any patients scheduled and 

Friday afte rnoons are an ideal time slot for them . 

AI, 

Please correct me if I am wrong but I am pretty sure this is accurate .. .. 

Thanks 

Chris Schmitt 

Systems Engineer 

Matrix Integration 
p 812-481-5157 1 c 502-356-2013 1 e 

cschmitt@matrixintegration .com 

From: AI Appel [mailto:aappel@associatesindermatology.com ] 
Sent: Thursday, January 21, 2016 6:54PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Tanna Mabrey <tmabrey@matrixintegration.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschm itt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L' 

<tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>; 
'HOLDER, GAIL' <gh6282@att.com>; Bart Meyer <bartmeyer@tekconnection.com>; 'Hope Flannery' 
<lhf@associatesindermatology.com> 
Subject: RE : ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE 
ORDER CONFIRMATION 
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Mary, 

1 know we are unable to shut down our medical practice 3 hours early on this day. I will send out another emai l with 

some other dates/times. 

Thanks, 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21, 2016 3:27 PM 
To: Tanna Mabrey <tmabrey@matrixintegration .com>; AI Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 
<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att .com>; SARMIENTO, KRISTINE <ks812c@att.com>; 
HOLDER, GAIL <gh6282@att.com >; Hope Flannery <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE 
ORDER CONFIRMATION 

Team, 

I have scheduled for 2/18 at 3:00 PM EST. Please advise if this date and time is good and I will resend the calendar 
invite. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering M ove Team 

Phone: (925) 543-1529 Email: mp1485@att.com 

Next Level Support: 
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AT&T Intemal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5 113 or Cell (732) 397-4796 -
jw 1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then 
delete th is message from your system. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration .com] 

Sent: Thursday, January 21, 2016 10:33 AM 

To: PORCHE, MARY B; AI Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, 
KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 
ORDER CONFIRMATION 

Same time is fine for Matrix. 

Tanna Mabrey 

Project Management Specialist 
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Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 I e tmabrev@matrixintegration .com 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21, 2016 1:32 PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 
<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>; 
HOLDER, GAIL <gh6282@att.com>; Hope Flannery <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 
ORDER CONFIRMATION 

Team, 

We can do the 17th or 18th . The Friday is the maintenance day. Are you looking at the same time or a different time? 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email: mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 
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AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then 
d.olete this message from your system. 

From: Tanna Mabrey [mailto :tmabrey@matrixintegration .com] 

Sent: Thursday, January 21, 2016 10:08 AM 

To: PORCHE, MARY B; AI Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, 

KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE 

ORDER CONFIRMATION 

Mary, 

Did you mean the entire week {02/15- 02/19) was a maintenance week or just the day of 02/19? 

M atrix is available 02/17 or 02/18 of that week. If we have to push it past that day I will need to find another resou rce 
or push it to March. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 
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p (812) 481 -5160 1 c (812) 827-3232 1 f (812) 482-5064 1 e tmabrey@matrixintegration .com 

From: PORCHE, MARY B [mailto :mp1485@att.com ] 

Sent: Thursday, January 21, 2016 12:53 PM 

To: Tanna Mabrey <tmabrey@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; 

lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration .com>; Pete Mikiten 

<pmikiten@matrixintegration.com> 

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 

<tp7892@att.com >; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>; 

HOLDER, GAIL <gh6282@att.com>; Hope Flannery <lhf@associatesindermatology.com> 

Subject: RE : ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Hi Team, 

February 19th will not work. We have system upgrades on that day and all of the systems go down early and if we run 

into an issue, it won't be able to get resolved until that Monday. If possible, the best way to go is to do it either 

Tuesday through Thursday. This way if we have any issues, the support is the re all night to get it resolved . Please 

provide another day but the 19th is a maintenance week and no moves can be scheduled . 

Thanks and sorry for the inconvenience. 

Mary Porche, Order Specia list 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email : mp1485@att.com 

Next Level Support: 
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AT&T Internal partners please refer to th e intemal Support Guide in advance of engaging next level su pport: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com 

I promise to deliver an extraord inary customer experience in all cus tomer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool : lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received t his emai l in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report t he error and then 
de lete this message from your system. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 

Sent: Thursday, January 21, 2016 9:40AM 

To: AI Appel; PORCHE, MARY B; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, 
KRISTINE; HOLDER, GAIL; Hope Flannery 

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE 
ORDER CONFIRMATION 

This will work for Matrix Integration. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 
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p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 1 e tmabrey@matrixintegration.com 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Thursday, January 21, 2016 12:33 PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; lhf@associatesindermatology.com; Chris Schmitt 
<cschmitt@matrixintegration.com>; Pete Mikiten <pmikiten@matrixintegration.com>; Tanna Mabrey 

<tmabrey@matrixintegration .com> 
Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L' 
<tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com >; 'SARMIENTO, KRISTINE' <ks812c@att.com>; 
'HOLDER, GAIL' <gh6282@att.com>; Hope Flannery <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Good afternoon, 

With t he inclement weather forecasted for our area our Executive Committee has decided to close our practice on 
Friday 1/22/16. We will regretfully have to reschedule this move. 

The next availability we have is Friday February 191h at 3:00pm. Will this work for everyone? 

Thank you, 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Tuesday, January 05, 2016 9:00PM 
To: 'aappel@associatesindermatology.com ' <aappel@associatesindermatology.com>; 
'lhf@associatesindermatology.com ' <lhf@associatesindermatology.com >; 'Chris Schmitt' 
<cschmitt@matrixintegration.com>; 'Pete Mikiten' <pmikiten@matrixintegration.com>; 'Tanna Mabrey' 
<tmabrey@matrixintegration .com> 

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 
<tp7892@att.com >; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>; 
PORCHE, MARY B <mp1485@att.com>; HOLDER, GAIL <gh6282@att.com> 

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 
ORDER CONFIRMATION 
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Hi Team-

This letter is to recap your upcoming Telephone Number (TN) "move". 

Customer Name: ASSOCIATES IN DERMATOLOGY 

Customer Contacts: A1 Appel- aappel@associatesindermatology.com- (5102098877) 

Project Scope: Moving 51 TN's from your existing 20mbps MIS TDM Digital PRI 
MMEC.959433 to 50mbps EaMIS TDM Digital PRI BBEC.554292 tha t is currently 
located at 3810 Springhurst Blvd Louisville KY 40241 to the same address. 

Gateway PBX Begin PBX End 
City Range Range 
Code 

502 3221940 3221959 
502 5697344 5697344 
502 5697711 5697711 
502 5831749 5831749 
502 5835024 5835024 
502 5835228 5835228 
502 5839061 5839061 
502 6143008 6143008 
502 6252200 6252221 
502 8227101 8227102 

The TN move will follow the Hot Cut processes. 

Moving 51 TN's 

AT&T provided Leave behind TN: 

Hot Cut process approved on 12/21/2015 by customer (email attached) 

Customer is requesting a move date of 1/22/2016 @3PM EST 
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Sales Account Mgr: Name: Miles Fitzgerald {502) 415-5639 mf079j@att.com 

TSC: Bertram Byam Jr. {502) 836-6131 - bb531x@att.com 

CSS: Chloe Jane Paguntalan - 402-399-4041 - cp754g@att.com 

Order Specialist: Mary Porche- MP1485@att.com-<mailto:MP1485@att.com-> 9255431529 

Project Manager: Kristine Sarmiento 402-392-9324 ks812c@att.com 

Flex/EaFlex OM: GAIL HOLDER gh6282@att.com 

{404)986-2170 

New Start order numbers: 

New Start Order: CSM151109122752 

USRP Order: IP15085440 

GlOM Order: ISR15110943075 - 158897693 

0 

0 

0 

0 

Mary Porche, Order Specia list 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email: mpl485@att.com 

Next Level Support: 

15 

(a minimum of 3 hours 

T&T provided 



' 
AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

A r& T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received this email in error please do not forward or dist ri bute it to anyone else, call (925) 543-1529 to report the error and then 
delete t his message from your system. 

The information in this message is confidential and may be legally privileged . 
It is intended solely for the addressee and it falls under Matrix Integration's Confidential and Privileged 
Communication notice. 
To read this disclaimer please click here 
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ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 

Subject: 

Team, 

PORCHE, MARY B 
Tuesday, January 26, 2016 4:16 PM 

Bart Meyer; AI Appel 
Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; 

PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, 

GAIL; BLACK, PAULE 
RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241 - SR# 

1-3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

We don't have any 6PM EST slots available for the month of February. The latest is SPM EST and then it jumps to 8PM 

EST with an opening on the 15th and 17th. Let me know. 

Thanks 

Mary Porche, Order Specia list 

AT&T BVOIP IP Fl EX Global Ordering Move Team 

Phone: (925) 543-1529 Email : mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 
Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw 1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Ma nager: AT&T 05M 

AT&T Internal Order Status Tool: lOS & OSM 
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended so lely for the recipients . 
If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete 
this message from your system. 

From: Bart Meyer [mailto:bartmeyer@tekconnection.com] 

Sent: Tuesday, January 26, 2016 12:39 PM 

To: AI Appel 

Cc: Tanna Mabrey; PORCHE, MARY B; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, 

THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAULE 

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Just let me know the final date and time and I will work on adjusting my schedule. 
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On Tue, Jan 26, 2016 at 3:28PM, AI Appel <aappel@associatesindermatology.com> wrote: 

We can do: 2115 or 2/ 17 at 6:00pm. 

Will these work for anyone? 

I am unable to do this on any Thursday due to a late clinic. 

AI 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Tuesday, January 26, 2016 3:19PM 
To: AI Appel <aappel@associatesindermatology.com>; 'PORCHE, MARY B' <mp1485@att.com>; Chris 
Schmitt <cschrnitt@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 

Cc: 'FITZGERALD, MILES' <mfD79j@att.com>; 'BYAM, BERTRAM B' <bb531 x@att.com>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Unfortunately those two days will not work for Matrix. 

Some dates that would work for us are 02/ 15, 02/17, and 02/18. We are also open a couple days the week 
before but not the week after. 

Thanks 

Tanna Mabrey 
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Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 I e tmabrey@matrixintegration.com 

From: Al Appel [mailto:aappel@associatesindennatology.com] 
Sent: Tuesday, January 26, 2016 2:00PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt <cschmitt@matrixintegration.com>; Tanna 
Mabrey <tmabrey@matrixintegration.com>; lhf@associatesindennatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mfD79j @att.com>; 'BYAM, BERTRAM B' <bb53lx@att.com>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindennatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Team, 

Please check on 2/ 16 or 2/23 at 6:00pm. 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Friday, January 22, 2016 11:35 AM 
To: Chris Schmitt <cschmitt@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>; 
Tanna Mabrey <tmabrey@matrixintegration.com>; lhf@associatesindennatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mfD79j @att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Bart Meyer 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindennatology.com> 
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Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# l-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Team, 

I was not aware of your schedule on Friday's. If you need to do a Friday, we can do a Friday but just not 
Friday the 19th. If you need me to check another Friday's date, let me know and I will. It is just safer to be 
able to have the support if something goes wrong for the next day and we have no support on the 
weekend. Let me know what you would like to do and I will get it scheduled for you. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 
Phone: (925) 543- 1529 Emuil: mpl485@att.com 

ext Levd Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Lin k 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4 796 -
jw19 34@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 
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AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any atta..:hments to ii contain confidential business infonnation intended so lely for the recipient~. 

If you have received this email in error please do not fmward or distribute it to anyone else, call (925) 543- 1529 to report the error and then delete 
this message from your system. 

From: Chris Schmitt [mailto:cschmitt@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 5:42PM 
To: Al Appel; PORCHE, MARY B; Tanna Mabrey; lhf@associatesinderrnatology.com; Pete Mikiten 
Cc: FITZGERALD, MILES; BY AM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Bart Meyer; 'Hope Flannery' 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# l-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

Mary, 

1 don't know if you are aware but Friday afternoons the customer generally doesn't have any patients 
scheduled and Friday afternoons are an ideal time slot for them. 

Al, 

Please correct me ifl am wrong but I am pretty sure this is accurate .... 

Thanks 

Chris Schmitt 

Systems Engineer 

Matrix Integration 
p 812-481-5157 1 c 502-356-2013 1 e 

cschm itt@matrixintegration. com 
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From: Al Appel [mailto:aappel@associatesindermatology.com] 
Sent: Thursday, January 21 , 2016 6:54PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Tanna Mabrey <tmabrey@matrixintegration.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mill79j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; Bart Meyer 
<bartmeyer@tekconnection.com>; 'Hope Flannery' <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Mary, 

I know we are unable to shut down our medical practice 3 hours early on this day. I will send out another 
email with some other dates/times. 

Thanks, 

Al 

From: PORCHE, MARY B [mailto:mpl485@att.com] 
Sent: Thursday, January 21 , 2016 3:27PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<prnikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mill79j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatolo gy. com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 
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Team, 

I have scheduled for 2118 at 3:00PM EST. Please advise if this date and time is good and I will resend the 
calendar invite. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOI P IP FLEX Global Ordering Move Team 
Phone: (925) 543- I 529 Emai l: mpl 485@att.com 

Next Level Support 

AT&T Intemal partners please refer to the intemal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw 1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T lnll.:rnal partners please refer to the Internal Support Guide in advance of engaging next level suppmt. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received this email in CITOr please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error anti then delete 
this message fi·om your system. 
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From: Tanna Mabrey [mailto :tmabrey@matrixintegration.com] 
Sent: Thursday, January 21,2016 10:33 AM 
To: PORCHE, MARY B; Al Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 

1 Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Same time is fine for Matrix. 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c {812) 827-3232 If (812) 482-5064 I e tmabrey@matrixintegration .com 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21,2016 1:32PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mill79j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermato logy .com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Team, 
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We can do the 17th or 18t11 • The Ftiday is the maintenance day. Are you looking at the same time or a different 
time? 

Mary Porche, Order Specialist 

AT&T BVOJP IP FLEX Global Ordering Move Tea m 

Phone: (925) 543-1529 Email: mp 1485@att.com 

Nexl Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796-
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: !OS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

1l1is message and any attachments to it contain confidential business infom1ation intended solely for the recipients. 

If you have received thi s email in en·or please do not forward or distribute it to anyone else, call (925) 543- 1529 to report the error and then delete 
this message from your system. 

From: Tanna Mabrey [ mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21 , 2016 10:08 AM 
To: PORCHE, MARY B; Al Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 
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Mary, 

Did you mean the entire week (02/ 15 - 02/ 19) was a maintenance week or just the day of 02/19? 

Matrix is available 02117 or 02118 of that week. If we have to push it past that day I will need to find another 
resource or push it to March. 

l'hanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 I e tmabrey@matrixintegration.com 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21 , 2016 12:53 PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmiki ten@matrixintegration. com> 
Cc: FITZGERALD, MILES <mf079j @att.com>; BY AM, BERTRAM B <bb531 x@att.com>; PORT ARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Hi Team, 
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F ebmary 19th wi 11 not work. We have system upgrades on that day and all of the systems go down early and if 
we mn into an issue, it won' t be able to get resolved until that Monday. If possible, the best way to go is to do 
it either Tuesday through Thursday. This way if we have any issues, the support is there all night to get it 
resolved. Please provide another day but the 19th is a maintenance week and no moves can be scheduled. 

Thanks and sorry for the inconvenience. 

M<:~ry Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email: mpl 485@att.com 

Next Level Support: 

AT&T Intemal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796-
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in adv<mce of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely tor the recipients. 

If you have received this email in en·or please do not forward or distribute it to anyone else. call (925) 543-1529 to report the en-or and then delete 
this message from your system. 
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From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21,2016 9:40AM 
To: Al Appel; PORCHE, MARY B; lhf@associatesindennatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# l-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

This will work for Matrix Integration. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 1 e tmabrey@matrixintegration.com 

From: Al Appel [mailto:aappel@associatesindermatology.com] 
Sent: Thursday, January 21, 2016 12:33 PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; lhf@associatesindermatology.com; Chris Schmitt 
<cschmitt@matrixintegration.com>; Pete Mikiten <pmikiten@matrixintegration.com>; Tanna Mabrey 
<tmabrey@matrixintegration. com> 
Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, 
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, 
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; Hope Flannery 
<lhf@associatesindermatology. com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Good afternoon, 
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With the inclement weather forecasted for our area our Executive Committee has decided to close our practice 
on Friday 1/22/ 16. We will regretfully have to reschedule this move. 

The next availability we have is Friday February 19111 at 3:00pm. Will this work for everyone? 

Thank you, 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Tuesday, January 05, 2016 9:00PM 
To: 'aappel@associatesindermatology.com' <aappel@associatesindermatology.com>; 
'lhf@associatesindermatology.com' <lhf@associatesindermatology.com>; 'Chris Schmitt' 
<cschmitt@matrixintegration.com>; 'Pete Mikiten' <pmikiten@matrixintegration.com>; 'Tanna Mabrey' 
<tmabrey@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, 
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, 
KRISTINE <ks812c@att.com>; PORCHE, MARY B <mpl485@att.com>; HOLDER, GAIL 
<gh6282@att.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ -FINAL MOVE ORDER CONFIRMATION 

Hi Team-

This letter is to recap your upcoming Telephone Number (TN) "move". 

Customer Name: ASSOCIATES IN DERMATOLOGY 

Customer Contacts: AI Appel- aappel@associatesindermatology.com- (5102098877) 

Project Scope: Moving 51 TN's from your existing 20mbps MIS TDM Digital PRI 
MMEC. 959433 to SOmbps EaMIS TDM Digital PRI BBEC.554292 that is 
currently located at 3810 Springhurst Blvd Louisville KY 40241 to the same 
address. 
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Gateway PBX PBX End 
City Begin Range 
Code Range 

502 3221940 3221959 
502 5697344 5697344 
502 5697711 5697711 
502 5831749 5831749 
502 5835024 5835024 
502 5835228 5835228 
502 5839061 5839061 
502 6143008 6143008 
502 6252200 6252221 
502 8227101 8227102 

The TN move will follow the Hot Cut processes. 

Moving 51 TN's 

AT&T provided Leave behind TN: 

Hot Cut process approved on 1212112015 by customer (email attached) 

Customer is requesting a move date of 1 I 22 I 20 16 @3PM EST 

Sales Account Mgr: Name: Miles Fitzgerald (502) 415-5639 mf079j@att.com 

TSC: Bertram Byam Jr. (502) 836-6131 - bb531x@att.com 

CSS: Chloe Jane Paguntalan- 402-399-4041 - cp754g@att.com 

Order Specialist: Mary Porche- MP1485@att.com-<mailto:MP1485@att.com-> 9255431529 

Project Manager: Kristine Sarmiento 402-392-9324 ks812c@att.com 

FlexiEaFlex OM: GAIL HOLDER gh6282@att.com 

(404)986-2170 
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New Start order numbers: 

New Start Order: CSM151109122752 

USRP Order: IP15085440 

GlOM Order: ISR15110943075 - 158897693 

0 

0 

0 

0 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email: mpl485@att.com 

ext Level Support: 

(a minimum of 3 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 
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AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool : lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain contidential business infonnation intended solely tix the recipients. 

If you have received this email in error please do not forward or distribute it to anyone el se, call (925) 543- 1529 to repott the en-or and then delete 
this message from your system. 

The information in this message is confidential and may be legally privileged. 
It is intended solely for the addressee and it falls under Matrix Integration's Confidential and 
Privileged Communication notice. 
To read this disclaimer please click here 
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EN ORES, JAM (Legal) 

From: 
Sent: 
To: 

Cc: 

Sl bject: 

AI Appel <aappel@associatesindermatology.com> 
Tuesday, January 26, 2016 3:28 PM 
'Tanna Mabrey'; PORCHE, MARY B; 'Chris Schmitt'; lhf@associatesindermatology.com; 
'Pete Mikiten' 

BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, 
KRISTINE; HOLDER, GAIL; 'Bart Meyer'; BLACK, PAULE; 'Hope Flannery' 
RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241 - SR# 
1-3X8AMFJ- FINAL MOVE ORDER CONFIRMATION 

We can do: 2/15 or 2/17 at 6:00pm. 

Wi ll these work for anyone? 

I am unable to do this on any Thursday due to a late clinic. 

AI 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Tuesday, January 26, 2016 3:19 PM 

To: AI Appel <aappel@associatesindermatology.com>; 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt 
<cschmitt@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 

Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L' 

<tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>; 
'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' <bartmeyer@tekconnection.com>; 'Hope Flannery' 
<lhf@associatesindermatology.com> 

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE 
ORDER CONFIRMATION 

Unfortunately those two days wil l not work for Matrix. 

Some dates that wou ld work for us are 02/15, 02/17, and 02/18. We are also open a couple days the week before but 
not the week after. 

Thanks 

Tanna Mabrey 
Project Management Specialist 

Matrix Integration 
p (812) 481-5160 I c (812) 827-3232 I f (812) 482-5064 1 e tmabrey@matrixintegration .com 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Tuesday, January 26, 2016 2:00 PM 
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To: 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt <cschmitt@matrixintegration.com>; Tanna Mabrey 
<tmabrey@matrixintegration .com >; lhf@associatesindermatology.com; Pete Mikiten 

<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L' 
<tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>; 
'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' <bartmeyer@tekconnection.com>; 'Hope Flannery' 

<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Team, 

Please check on 2/16 or 2/23 at 6:00pm. 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Friday, January 22, 2016 11:35 AM 
To: Chris Schmitt <cschmitt@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; Tanna Mabrey 
<tmabrey@matrixintegration .com >; lhf@associatesindermatology.com; Pete Mikiten 

<pmikiten@matrixintegration .com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 
<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>; 
HOLDER, GAIL <gh6282@att.com>; Bart Meyer <bartmeyer@tekconnection.com>; 'Hope Flannery' 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 
ORDER CONFIRMATION 

Team, 

I was not aware of your schedule on Friday's. If you need to do a Friday, we can do a Friday but just not Friday the 
19th. If you need me to check another Friday's date, let me know and I will. It is just safer to be able to have the 
support if something goes wrong for the next day and we have no support on the weekend. Let me know what you 
wou ld like to do and I will get it scheduled for you. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email: mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 
Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796-
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 
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AT&T Internal Order Status Tool: lOS & OSM 
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients . 
If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete 
this message from your system. 

From: Chris Schmitt [mailto:cschmitt@matrixintegration.com] 

Sent: Thursday, January 21, 2016 5:42 PM 
To: AI Appel; PORCHE, MARY B; Tanna Mabrey; lhf@associatesindermatology.com; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; 

HOLDER, GAIL; Bart Meyer; 'Hope Flannery' 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

I don' t know if you are aware but Friday afternoons the customer generally doesn' t have any patients scheduled and 
Friday afternoons are an ideal time slot for them . 

Please correct me if I am wrong but I am pretty sure this is accurate ... . 

Thanks 

Chris Schmitt 
Systems Engineer 

Matrix Integration 
p 812-481-5157 1 c 502-356-2013 1 e 
cschmitt@matrixintegration .com 

From: AI Appel [mailto:aappel@associatesindermatology.com ] 
Sent: Thursday, January 21, 2016 6:54PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Tanna Mabrey <tmabrey@matrixintegration .com>; 

lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration .com>; Pete Mikiten 
<pmikiten@matrixintegration .com> 

Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com >; 'PORTARO, THOMAS L' 
<tp7892@att.com>; '~AGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>; 
'HOLDER, GAIL' <gh6282@att.com>; Bart Meyer <bartmeyer@tekconnection.com >; 'Hope Flannery' 
<lhf@associatesindermatology.com> 

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 
ORDER CONFIRMATION 

I know we are unable to shut down our medical practice 3 hours early on this day. I will send out another email with 
some other dates/times. 
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Thanks, 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21, 2016 3:27 PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; 

lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 

<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 
<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>; 

HOLDER, GAIL <gh6282@att.com>; Hope Flannery <lhf@associatesindermatology.com> 
Subject: RE : ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Team, 

I have scheduled for 2/18 at 3:00PM EST. Please advise if this date and time is good and I will resend the calendar 

invite. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FlEX Global Ordering Move Team 

Phone: (925} 543-1529 Email: mp1485@att.com 

Next Level Support : 

AT&T Intemal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 
Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796-
jw 1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Statu s Tool: lOS & OSM 
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients . 
If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete 
this message from your system. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 

Sent: Thursday, January 21, 2016 10:33 AM 

To: PORCHE, MARY B; AI Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; 

HOLDER, GAIL; Hope Flannery 

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 
ORDER CONFIRMATION 
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Same time is fine for Matrix. 

Tanna Mabrey 
Project Management Specialist 

Matrix Integration 
p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 1 e tmabrey@matrixintegration .com 

From: PORCHE, MARY B [mailto :mp1485@att.com] 

Sent: Thursday, January 21, 2016 1:32 PM 
To: Tanna Mabrey <tmabrey@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; 

lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration .com>; Pete Mikiten 

<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com >; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 
<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>; 
HOLDER, GAIL <gh6282@att.com >; Hope Flannery <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Team, 

We can do the 17th or 18th. The Friday is the maintenance day. Are you looking at the same time or a different time? 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (92S) 543-1529 Email : mp1485@att.com 

Next Level Support: 

AT&T lntemal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 
Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796-
jw19 3 4@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 
AT&T Internal partners please refer to the Interna l Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543·1529 to report the error and then delete 
this message from your system. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration .com] 

Sent: Thursday, January 21, 2016 10:08 AM 

To: PORCHE, MARY B; AI Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; 
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HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Mary, 

Did you mean the entire week (02/15- 02/19) was a maintenance week or just the day of 02/19? 
Matrix is avai lable 02/17 or 02/18 of that week. If we have to push it past that day I will need to find another resource or 

push it to March. 

Thanks 

Tanna Mabrey 
Project Management Specialist 

Matrix Integration 
p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 I e tmabrey@matrixintegration .com 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21, 2016 12:53 PM 
To: Tanna Mabrey <tmabrey@matrixintegration .com >; AI Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration .com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 
<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>; 
HOLDER, GAIL <gh6282@att.com >; Hope Flannery <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE 
ORDER CONFIRMATION 

Hi Team, 

February 191
h will not work. We have system upgrades on that day and all of the systems go down early and if we run 

into an issue, it won't be able to get resolved until that Monday. If possible, the best way to go is to do it either Tuesday 
through Thursday. This way if we have any issues, the support is there all night to get it resolved. Please provide 
another day but the 191

h is a maintenance week and no moves can be scheduled . 

Thanks and sorry for the inconvenience . 

Mary Porche, Order Specia list 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email: mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 
Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796-
jw1934@att.com 
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I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 
AT&T Internal partners please refer to t he Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 
If vou ha'Je received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete 

this message from your system. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 
Sent: Thursday, January 21, 2016 9:40AM 
To: AI Appel ; PORCHE, MARY B; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; 

HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

This will work for Matrix Integration . 

Thanks 

Tanna Mabrey 
Project Management Specialist 

Matrix Integration 
p (812} 481-5160 I c (812} 827-3232 If (812) 482-5064 I e tmabrey@matrixintegration.com 

From: AI Appel [mailto :aappel@associatesindermatology.com] 
Sent: Thursday, January 21, 2016 12:33 PM 

To: 'PORCHE, MARY B' <mp1485@att.com>; lhf@associatesindermatology.com; Chris Schmitt 
<cschmitt@matrixintegration.com>; Pete Mikiten <pmikiten@matrixintegration.com>; Tanna Mabrey 
<tmabrey@matrixintegration .com> 
Cc: 'FITZGERALD, MILES' <mf079j@att.com >; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L' 
<tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>; 
'HOLDER, GAIL' <gh6282@att.com>; Hope Flannery <lhf@associatesindermatology.com> 

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 
ORDER CONFIRMATION 

Good afternoon, 

With the inclement weather forecasted fo r our area our Executive Committee has decided to close our practice on 
Friday 1/22/16. We will regretfully have to reschedule th is move. 

The next availability we have is Friday February 191
h at 3:00pm. Will th is work for everyone? 

Thank you, 

AI 
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From: PORCHE, MARY B [mailto:mp1485@att.com] 

Sent: Tuesday, January OS, 2016 9:00 PM 
To: 'aappel@associatesindermatology.com' <aappel@associatesindermatology.com>; 
'lhf@associatesindermatology.com' <lhf@associatesindermatology.com>; 'Chris Schmitt' 
<cschmitt@matrixintegration.com>; 'Pete Mikiten' <pmikiten@matrixintegration.com>; 'Tanna Mabrey' 
<tmabrey@matrixintegration.com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 
<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>; 

PORCHE, MARY B <mp1485@att.com>; HOLDER, GAIL <gh6282@att.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Hi Team-

This letter is to recap your upcoming Telephone Number (TN) "move". 

Customer Name: ASSOCIATES IN DERMATOLOGY 
Customer Contacts: Al Appel- aappel@associatesindermatology.com- (5102098877) 

Project Scope: Moving 51 TN's from your existing 20mbps MIS TDM Digital PRI 
MMEC.959433 to 50mbps EaMIS TDM Digital PRI BBEC.554292 that is 
currently located at 3810 S ringhurst Blvd Louisville KY 40241 to the same 
address. 

Gateway PBX Begin PBX End 
City Range Range 
Code 

502 3221940 3221959 
502 5697344 5697344 
502 5697711 5697711 
502 5831749 5831749 
502 5835024 5835024 
502 5835228 5835228 
502 5839061 5839061 
502 6143008 6143008 
.502 6252200 6252221 
502 8227101 8227102 

The TN move will follow the Hot Cut processes. 

Moving 51 TN's 
AT&T provided Leave behind TN: 
Hot Cut process approved on 12 I 21 I 20 15 by customer (email attached) 
Customer is requesting a move date of 1 I 22 I 20 16 @3PM EST 

Sales Account Mgr: Name: Miles Fitzgerald (502) 415-5639 mf079j@att.com 
TSC: Bertram Byam Jr. (502) 836-6131- bb531x@att.com 
CSS: Chloe Jane Paguntalan- 402-399-4041- cp754g@att.com 
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Order Specialist: Mary Porche- MP1485@att.com-<mailto:MP1485@att.com-> 9255431529 
Project Manager: Kristine Sarmiento 402-392-9324 ks812c@att.com 
FlexjEaFlex OM: GAIL HOLDER gh6282@att.com 
(404)986-2170 

New Start order numbers: 

New Start Order: CSM151109122752 
USRP Order: IP15085440 
GlOM Order: ISR15110943075 - 158897693 

0 

0 

0 

0 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email: mpl485@att.com 

Next Level Support: 

(a minimum of 3 

AT&T Intemal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 
Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796-
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next leve l support. 
This message and any attachments to it contain confidential business information intended solely for the recipients . 
If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete 
this message from your system. 

The information in this message is confidential and may be legally privileged. 
It is intended solely for the addressee and it falls under Matrix Integration's Confidential and 
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Privileged Communication notice. 
To read this disclaimer please click here 
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' 
EN ORES, JAM (legal) 

From: 
Sent: 
To: 
Cc: 

Subject: 

Bart Meyer < bartmeyer@tekconnection.com > 

Tuesday, January 26, 2016 3:39 PM 
AI Appel 
Tanna Mabrey; PORCHE, MARY B; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, 
BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, 

KRISTINE; HOLDER, GAIL; BLACK, PAUL E 
Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241 - SR# 

1-3X8AMFJ - FINAL MOVE ORDER CONFIRMATION 

Just let me know the final date and time and I will work on adjusting my schedule . 

On Tue, Jan 26, 2016 at 3:28 PM, AI Appel <aappel@associatesindermatology.com> wrote: 

We can do : 2/15 or 2/17 at 6:00pm. 

Will these work for anyone? 

I am unable to do this on any Thursday due to a late clinic. 

AI 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com ] 

Sent: Tuesday, January 26, 2016 3:19 PM 

To: AI Appel <aappel@associatesindermatology.com>; 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt 
<cschmitt@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 

Cc: 'FITZGERALD, MILES' <mf079j@att .com >; 'BYAM, BERTRAM B' <bb531x@att.com >; 'PORTARO, THOMAS L' 

<tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com >; 'SARMIENTO, KRISTINE' <ks812c@att.com>; 
'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' <bartmeyer@tekconnection.com>; 'Hope Flannery' 

<lhf@associatesindermatology.com> 

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 
ORDER CONFIRMATION 

Unfortunately t hose two days will not work for Matrix. 
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Some dates that would work for us are 02/15, 02/17, and 02/18. We are also open a couple days the week before but 

not the week after. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481 -5160 1 c (812) 827-3232 1 f (812) 482-5064 1 e tmabrey@matrixintegration .com 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Tuesday, January 26, 2016 2:00PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt <cschmitt@matrixintegration.com>; Tanna Mabrey 
<tmabrey@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mf079j@att.com >; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L' 
<tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com >; 'SARMIENTO, KRISTINE' <ks812c@att.com>; 
'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' <bartmeyer@tekconnection.com>; 'Hope Flannery' 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 
ORDER CONFIRMATION 

Team, 

Please check on 2/16 or 2/23 at 6:00pm. 
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AI 

From: PORCHE, MARY B [mailto :mp1485@att.com] 
Sent: Friday, January 22, 2016 11:35 AM 
To: Chris Schmitt <cschmitt@matrixintegration .com>; AI Appel <aappel@associatesindermatology.com>; Tanna 
Mabrey <tmabrey@matrixintegration .com >; lhf@associatesindermatology.com; Pete Mikiten 
<pmikiten@matrixintegrat ion.com> 
(t: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 
...-tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>; 
HOLDER, GAIL <gh6282@att.com>; Bart Meyer <bartmeyer@tekconnection.com >; 'Hope Flannery' 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE 
ORDER CONFIRMATION 

Team, 

I was not aware of your schedule on Friday's. If you need to do a Friday, we can do a Friday but just not Friday the 
19th. If you need me to check another Friday's date, let me know and I will. It is just safer to be able to have the 
support if something goes wrong for the next day and we have no support on the weekend . Let me know what you 
would like to do and I will get it scheduled for you . 

Thanks 

Mary Porche, Order Specia list 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email : mp1485@att.com 

Next Level Support : 

AT&T Intemal partners please refer to the intemal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4 796 -
jw1934@att.com 
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I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended sole ly for the recipients . 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then 
delete this message from your system. 

From: Chris Schmitt [mailto:cschmitt@matrixintegration.com] 

Sent: Thursday, January 21, 2016 5:42 PM 

To: AI Appel; PORCHE, MARY B; Tanna Mabrey; lhf@associatesindermatology.com; Pete Mikiten 

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; 

HOLDER, GAIL; Bart Meyer; 'Hope Flannery' 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE 

ORDER CONFIRMATION 

Mary, 

I don't know if you are aware but Friday afternoons the customer generally doesn't have any patients scheduled and 
Friday afternoons are an ideal time slot for them. 

AI, 

Please correct me if I am wrong but I am pretty sure this is accurate .... 

Thanks 

4 



Chris Schmitt 

Systems Engineer 

Matrix Integration 
p 812-481-5157 1 c 502-356-2013 1 e 

cschm itt@matrixintegration .com 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Thursday, January 21, 2016 6:54 PM 
To: 'PORCHE, MARY B' <mp1485@att.com>; Tanna Mabrey <tmabrey@matrixintegration .com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 
Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L' 
<tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>; 
'HOLDER, GAIL' <gh6282@att.com>; Bart Meyer <bartmeyer@tekconnection.com>; 'Hope Flannery' 
<lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 
ORDER CONFIRMATION 

Mary, 

I know we are unable to shut down our medical practice 3 hours early on this day. I will send out another email with 
some other dates/times. 

Thanks, 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Thursday, January 21, 2016 3:27 PM 
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To: Tanna Mabrey <tmabrey@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; 
lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 

<pmikiten@matrixintegration .com> 
Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 
<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com >; SARMIENTO, KRISTINE <ks812c@att.com>; 
HOLDER, GAIL <gh6282@att.com>; Hope Flannery <lhf@associatesindermatology.com> 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Team, 

I have scheduled for 2/18 at 3:00 PM EST. Please advise if this date and time is good and I will resend the calendar 
invite. 

Thanks 

M ary Porche, Order Special ist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Emai l: mp1485@att.com 

Next Level Su pport: 

AT&T Intemal partners please refer to the intemal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw 1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 
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AT&T Internal Order Status Too l: lOS & OSM 

AT&T Internal partners please refer to the Internal Su pport Gu ide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then 
delete this message from your system. 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 

Sent: Thursday, January 21, 2016 10:33 AM 
To: PORCHE, MARY B; AI Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; 

HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Same time is fine for Matrix. 

Tanna Mabrey 

Project Management Special ist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 1 e tmabrey@matrixintegration.com 

From: PORCHE, MARY B [mailto:mp1485@att.com] 

Sent: Thursday, January 21, 2016 1:32 PM 

To: Tanna Mabrey <tmabrey@matrixintegration.com>; AI Appel <aappel@associatesindermatology.com>; 

lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegrat ion .com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 

<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>; 

HOLDER, GAIL <gh6282@att.com>; Hope Flannery <lhf@associatesindermatology.com> 
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Subject: RE : ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Team, 

We can do the 17th or 18th. The Friday is the maintenance day. Are you looking at the same time or a different time? 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Emai l: mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the intemal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796-
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Interna l Order Status Tool : lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

This message and any attachments to it contain confidentia l business information intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then 
delete this message from your system. 
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From: Tanna Mabrey [mailto:tmabrey@matrixintegration .com] 

Sent: Thursday, January 21, 2016 10:08 AM 
To: PORCHE, MARY B; AI Appel; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 
Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; 

HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

Mary, 

Did you mean the entire week (02/15- 02/19) was a maintenance week or just the day of 02/19? 

Matrix is available 02/17 or 02/18 of that week. If we have to push it past that day I will need to find another resource 

or push it to March. 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 1 e tmabrey@matrixintegration .com 

From: PORCHE, MARY B [mailto:mp1485@att.com] 

Sent: Thursday, January 21, 2016 12:53 PM 

To: Tanna Mabrey <tmabrey@matrixintegration .com >; AI Appel <aappel@associatesindermatology.com>; 

lhf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten 
<pmikiten@matrixintegration.com> 

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 

<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>; 
HOLDER, GAIL <gh6282@att.com >; Hope Flannery <lhf@associatesindermatology.com> 
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Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE 

ORDER CONFIRMATION 

Hi Team, 

February 19th will not work. We have system upgrades on that day and all of the systems go down early and if we run 
into an issue, it won't be able to get resolved until that Monday. If possible, the best way to go is to do it either 
Tuesday through Thursday. This way if we have any issues, the support is there all night to get it resolved. Please 
provide another day but the 19th is a maintenance week and no moves can be scheduled . 

Thanks and sorry for the inconvenience. 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email : mpl485@att.com 

Next Leve l Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796-
jwl934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 

AT&T Order Status Manager: AT&T OSM 
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AT&T Internal Order Status Tool: lOS & OSM 

AT&T Internal partners please refer to the Internal Support Gu ide in advance of engaging next level support. 

This message and any attachments to it contain confidential business information intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then 

de lete this message from your system . 

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com] 

Sent: Thursday, January 21, 2016 9:40AM 
To: AI Appel; PORCHE, MARY B; lhf@associatesindermatology.com; Chris Schmitt; Pete Mikiten 

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; 

HOLDER, GAIL; Hope Flannery 
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 

This w ill work for Matrix Integration . 

Thanks 

Tanna Mabrey 

Project Management Specialist 

Matrix Integration 

p (812) 481-5160 1 c (812) 827-3232 1 f (812) 482-5064 1 e tmabrey@matrixintegration.com 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Thursday, January 21, 2016 12:33 PM 

To: 'PORCHE, MARY B' <mp1485@att.com>; lhf@associatesindermatology.com; Chris Schmitt 

<cschmitt@matrixintegration .com>; Pete Mikiten <pmikiten@matrixintegration.com>; Tanna Mabrey 

<tmabrey@matrixintegration .com> 

Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L' 

<tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>; 
'HOLDER, GAIL' <gh6282@att.com>; Hope Flannery <lhf@associatesindermatology.com> 

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 

ORDER CONFIRMATION 
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Good afternoon, 

With the inclement weather forecasted for our area our Executive Committee has decided to close our practice on 
Friday 1/22/16. We will regretfully have to reschedule this move. 

The next availabili t y we have is Friday February 191
h at 3:00pm. Will this work for everyone? 

Thank you, 

AI 

From: PORCHE, MARY B [mailto:mp1485@att.com] 
Sent: Tuesday, January OS, 2016 9:00PM 
To: 'aappel@associatesindermatology.com ' <aappel@associatesindermatology.com>; 
'lhf@associatesindermatology.com ' <lhf@associatesindermatology.com>; 'Chris Schmitt' 

<cschmitt@matrixintegration .com>; 'Pete Mikiten' <pmikiten@matrixintegration.com >; 'Tanna Mabrey' 
<tma brey@ matrixi ntegratio n .com> 

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L 
<tp7892@att.com >; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>; 
PORCHE, MARY B <mp1485@att.com>; HOLDER, GAIL <gh6282@att.com> 

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ- FINAL MOVE 
ORDER CONFIRMATION 

Hi Team-

This letter is to recap your upcoming Telephone Number (TN) "move". 

Customer Name: ASSOCIATES IN DERMATOLOGY 

Customer Contacts: Al Appel- aappel@associatesindermatology.com- (5102098877) 

Project Scope: Moving 51 TN's from your existing 20mbps MIS TDM Digital PRI 
MMEC. 959433 to SOmbps EaMIS TDM Digital PRI BBEC.554292 that is 
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currently located at 3810 Springhurst Blvd Louisville KY 40241 to the same 
address. 

Gateway PBX Begin PBX End 
City Range Range 
Code 

502 3221940 3221959 
502 5697344 5697344 
502 5697711 5697711 
502 5831749 5831749 
502 5835024 5835024 
502 5835228 5835228 
502 5839061 5839061 
502 6143008 6143008 
502 6252200 6252221 
502 8227101 8227102 

The TN move will follow the Hot Cut processes. 

Moving 51 TN's 

AT&T provided Leave behind TN: 

Hot Cut process approved on 12/21/2015 by customer (email attached) 

Customer is requesting a move date of 1/22/2016 @3PM EST 

Sales Account Mgr: Name: Miles Fitzgerald (502) 415-5639 mf079j@att.com 

TSC: Bertram Byam Jr. (502) 836-6131 - bb531x@att.com 

CSS: Chloe Jane Paguntalan - 402-399-4041 - cp754g@att.com 

Order Specialist: Mary Porche- MP1485@att.com-<mailto:MP1485@att.com-> 9255431529 

Project Manager: Kristine Sarmiento 402-392-9324 ks812c@att.com 

FlexjEaFlex OM: GAIL HOLDER gh6282@att.com 

13 



(404)986-2170 

New Start order numbers: 

New Start Order: CSM151109122752 

USRP Order: IP15085440 

GlOM Order: ISR15110943075 - 158897693 

0 

0 

0 

0 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 

Phone: (925) 543-1529 Email: mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: 
Link 

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796-
jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer interactions. 
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AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool : lOS & OSM 

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next leve l support. 

This message and any attachments to it conta in confidential business information intended solely for the recipients. 

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then 
delete this message from your system. 

The information in this message is confidential and may be legally privileged. 
It is intended solely for the addressee and it falls under Matrix Integration's Confidential and Privileged 
Communication notice. 
To read this disclaimer please click here 
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EN ORES, JAM (Legal) 

From: 
Sent: 
To: 
Subject: 

Paul: 

Hope Flannery <lhf@associatesindermatology.com> 
Thursday, January 21, 2016 2:55 PM 
BLACK, PAULE 
Associates in Dermatology 

My wireless account for AID is 990492681. My cell phone number is 502-417-210~. 

Call if you need anything further. 

Hope Flannery 
Chief Financial Officer 
Associates in Dermatology, PLLC 
3810 Springhurst Blvd., Suite 200 
Louisville, KY 40241 
Phone- 502-62S-2221 
Fax- 502-329-8184 

Confidentially Notice: This e-mail message, including any attachments, is for the sole use of the intended receipient(s) 
and may contain confidential and privileged information. Any unauthorized review, use, disclosure, or distribution is 
prohibited. If you are not the intended receipient(s), please contact the sender by reply e-mail and destroy all copies of 
the original message, · 
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ENDRES, JAM (legal} 

From: 
Sent: 
To: 

Subject: 

Mr. Appel : 

BLACK, PAULE 
Tuesday, December 29, 2015 1:29 PM 
'aappel@associatesindermatology.com' 
New AT&T Account Manager 

I am pleased to inform you that I am the newly assigned account manager from AT&T for 2016 taking over for Miles 
Fitzgerald. I would like to meet with you next week if possible to introduce myself and talk with you about your business 
relationship with AT&T. 

Are you available for lunch on Tuesday, Wednesday, or Friday? 

Best Regards, 

Paul Black 
AT&T Corporate Business Solutions 
Strategic Account Manager II 
Phone: 502-561-5835 
Mobile: 502-553-3788 
Fax: 866-398-2530 
Email: pb7183@att.com 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 
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ENDRES, JAM (Legal) 

From: 
Sent: 
To: 

FITZGERALD, MILES 
Tuesday, December 29, 2015 1:26 PM 
BLACK, PAUL E 

Subject: Fwd: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241 - SR# 
1-3X8AMFJ - MOVE ORDER - NEED A RESPONSE BY FRIDAY-PENDING CANCELLATION 

Sent from my iPhone 

Begin forv.rarded message: 

From: "AI Appel" <aappel@associatesindermatology.com> 

Date: December 22, 2015 at 8:51:34 AM EST 

To: <dg1941@att.com->, Pete Mikiten <pmikiten@matrixintegration .com>, "'Chris Schmitt'" 

<cschmitt@matrixintegration .com >, "FITZGERALD, MILES" <mf079j@att.com>, "BYAM, BERTRAM B" 
<bb531x@att.com> 

Subject: FW: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ- MOVE ORDER- NEED A RESPONSE BY FRIDAY-PENDING CANCELLATION 

Here are your answers .... 

-----Original Message-----

From: Chris Schmitt [mailto:cschmitt@matrixintegration.com] 

Sent: Monday, December 21, 2015 3:33 PM 
To: Pete Mikiten <pmikiten@matrixintegration.com>; mp1485@att.com; AI Appel 
<aappel@associatesindermatology.com> 

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 
40241- SR# 1-3X8AMFJ- MOVE ORDER- NEED A RESPONSE BY FRIDAY-PENDING 
CANCELLATION 

Everyone, 

Sorry for the delay, Friday I was on the operating table. 

So looking at the list of questions: · 

Items to confirm: 

o Acknowledge acceptance of the "Hot Cut" process: YES or NO (a minimum 
of 3 hours downtime) .................... :::::: YES Hot cut is ok with 

us, is an after hours cut a possibility or Friday afternoon? Friday 

afternoon would probably be the best option for the customer. 
o Confirm the list ofTNs to move: YES or NO ............... :::::: 
Yes that list is a current list. 

Gateway City Code PBX Begin Range PBX End Range 
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502 3221940 3221959 
502 5697344 5697344 
502 5697711 5697711 
502 5831749 5831749 
502 5835024 5835024 
502 5835228 5835228 
502 5839061 5839061 
502 6143008 6143008 
502 6252200 6252221 
502 8227101 8227102 

o Provide a cu rrent number on the PBX that we can leave behind (if you 
don't have one I can use a workaround) ... .... .. ... ::::: ::: Can leave 
322-1953 behind if needed, it will break up a range but you asked for a 
number that can be left behind so that is a number that is currently not in 
use. 

Confirm IF we are disconnecting MMEC.959433 circuit after the move is 
complete : YES or NO ... ... .. .. ... . ::::: ::: I assume that the old circuit will 
go away once the new circuit is up and in production . 

Thanks, 

Chris Schmitt 
Systems Engineer 

Matrix Integration 
p 812-481-5157 I c 502-356-2013 1 e 
csch mitt@ matrixi ntegration. com 

-----Original Message----­
From: Pete Mikiten 
Sent: Monday, December 21, 2015 1:14 PM 
To: Chris Schmitt <cschmitt@matrixintegration.com> 
Subject: FW: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 
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40241- SR# 1-3X8AMFJ - MOVE ORDER- NEED A RESPONSE BY FRIDAY-PENDING 

CANCELLATION 

Do you now if this is correct? Just the number to move? Hate to bother you 

but, AI and I have no one else to lean on. 

Thanks! 

Peter J. Mikiten 

Account Manager 

Matrix Integration 
p (812) 481-5171 I f (502) 491-1159 I e pmikiten@matrixintegration.com 

Shelby Nordhoff 
Client Support Specialist 

Matrix Integration 
p (812) 481-5144 I f (812) 481-5060 I e snordhoff@matrixintegration.com 

-----Original Message-----
From: PORCHE, MARY B [mailto:mp1485@att.com] 

Sent: Friday, December 18, 2015 4:19 PM 

To: Pete Mikiten 
Cc: AI Appel; FITZGERALD, MILES; lhf@associatesindermatology.com; BYAM, 
BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE 
Subject : RE : ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 
40241- SR# 1-3X8AMFJ - MOVE ORDER- NEED A RESPONSE BY FRIDAY-PENDING 

CANCELLATION 

Pete, 

I need confirmation of this: 

Items to confirm : 

o Acknowledge acceptance of the "Hot Cut" process: YES or NO (a minimum 
of 3 hours downtime) 
o Confirm the list of TNs to move: YES or NO 
o Provide a current number on the PBX that we can leave behind (if you 
don't have one I can use a workaround) : 

Confirm IF we are disconnecting MMEC.959433 circuit after 
the move is complete: YES or NO 

Gateway City Code PBX Begin Range PBX End Range 

502 3221940 3221959 

502 5697344 5697344 
502 5697711 5697711 

502 5831749 5831749 
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502 5835024 5835024 
502 5835228 5835228 
502 5839061 5839061 
502 6143008 6143008 
502 6252200 6252221 
502 8227101 8227102 

Thanks 

Thanks 

Mary Porche, Order Specialist 
AT&T BVOIP IP FLEX Global Ordering Move Team 
Phone: (925) 543-1529 Email : mp1485@att.com 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance 
of engaging next level support: Link Next Level Support Contact: Area 
Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 - jw1934@att.com 

I promise to deliver an extraordinary customer experience in all customer 
interactions. 

AT&T Order Status Manager: AT&T OSM 

AT&T Internal Order Status Tool: lOS & OSM AT&T Internal partners please 
refer to the Internal Support Guide in advance of engaging next level 
support. 
This message and any attachments to it conta in confidential business 
information intended solely for the recipients. 
If you have received this email in error please do not forward or distribute 
it to anyone else, call (925) 543-1529 to report the error and then delete 
this message from your system. 

-----Original Message-----
From: Pete Mikiten [mailto:pmikiten@matrixintegration.com] 
Sent: Friday, December 18, 2015 1:16PM 
To: PORCHE, MARY B 
Cc: AI Appel; FITZGERALD, MILES; lhf@associatesindermatology.com; BYAM, 
BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE 
Subject: Re : ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 
40241- SR# 1-3X8AMFJ - MOVE ORDER - NEED A RESPONSE BY FRIDAY-PENDING 
CANCELLATION 

What exactly do you need to know? 

Sent from my iPhone 
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On Dec 18, 2015, at 4:15 PM, PORCHE, MARY B 
<mp1485@att.com<mailto:mp1485@att.com>> wrote: 

Team~ 

1 need responses to this by end of business today otherwise I will be 
cancelling the request. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 
Phone: (925) 543-1529 Email : mp1485@att.com<mailto :mp1485@att.com> 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance 
of engaging next level support : 
Link<http://abs-gcs.web.att.com/gspm/services data/escalation tdm.aspx> 
Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell 
(732) 397-4796 - jw1934@att.com<mailto:jw1934@att.com> 

I promise to deliver an extraordinary customer experience in all customer 
interactions. 

AT&T Order Status Manager: AT&T 
OSM<http://www.corp .att.com/ebcc/portal/portal order.html> 

AT&T Internal Order Status Tool: IOS<http://ios.it.att.com/> & 
OSM<http://esagw02.aldc.att.com :S0002/0SMWeb/orderHome> 
AT&T Internal partners please refer to the Internal Support 
Guide<http://abs-gcs.web.att.com/gspm/services data/escalation tdm .aspx> in 
advance of engaging next level support. 
This message and any attachments to it contain confidential business 
information intended solely for the recipients. 
If you have received this email in error please do not forward or distribute 
it to anyone else, call (925) 543-1529 to report the error and then delete 
this message from your system. 

From: PORCHE, MARY B 
Sent: Thursday, December 17, 2015 7:50PM 
To: 'AI Appel '; FITZGERALD, MILES; 
lhf@associatesindermatology.com<mailto :lhf@associatesindermatology.com>; 
Pete Mikiten 
Cc: BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, 
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KRISTINE 
Subject: RE: RE : ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville 
KY 40241- SR# 1-3X8AMFJ - MOVE ORDER- NEED A RESPONSE BY FRIDAY 

Team~ 

Please provide answers by tomorrow so that I can proceed. We can schedule 
the move after the pre-test has been scheduled but if it scheduled soon, we 
can't do any moves on January 15th. It is a maintenance day and systems 
will be going down early. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 
Phone: {925) 543-1529 Email: mp1485@att.com<mailto:mp1485@att.com> 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance 
of engaging next level support: 

Link<http://abs-gcs.web.att.com/gspm/services data/escalation tdm .aspx> 
Next Level Support Contact: Area Manager Jane Wilson {732) 844-5113 or Cell 
{732) 397-4796 - jw1934@att.com<mailto:jw1934@att.com> 

I promise to deliver an extraordinary customer experience in all customer 
interactions. 

AT&T Order Status Manager: AT&T 
OSM<http://www.corp.att.com/ebcc/portal/portal order.html> 

AT&T Internal Order Status Tool : IOS<http:ljios.it.att.com/> & 
OSM<http://esagw02.aldc.att.com:S0002/0SMWeb/orderHome> 
AT&T Internal partners please refer to the Internal Support 
Guide<http://abs-gcs.web.att.com/gspm/services data/escalation tdm.aspx> in 
advance of engaging next level support. 
This message and any attachments to it contain confidential business 
information intended solely for the recipients. 
If you have received this email in error please do not forward or distribute 
it to anyone else, call (925) 543-1529 to report the error and then delete 
this message from your system. 

From: AI Appel [mailto:aappel@associatesindermatology.com ] 
Sent: Wednesday, December 16, 2015 9:44AM 
To: FITZGERALD, MILES; PORCHE, MARY B; 
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lhf@associatesindermatology.com<mailto :lhf@associatesindermatology.com>; 
Pete Mikiten 
Cc: BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, 

KRISTINE 
Subject: RE : RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville 
KY 40241- SR# 1-3X8AMFJ- MOVE ORDER- NEED A RESPONSE BY FRIDAY 

The first date we have available to experience 3 hours or more of downtime 

is 1/15/16 

Pete, can you verity the TN's? 

I do not have any idea what the PBX number is. 

Thank you for pushing this through. 

AI 

From: FITZGERALD, MILES [mailto:mf079j@att.com) 
Sent: Wednesday, December 16, 2015 11:27 AM 
To: PORCHE, MARY B <mp1485@att.com<mailto:mp1485@att.com»; 

aappel@associatesindermatology.com<mailto:aappel@associatesindermatology.com 

; lhf@associatesindermatology.com<mailto :lhf@associatesindermatology.com> 

Cc: BYAM, BERTRAM B <bb531x@att.com<mailto:bb531x@att.com»; PORTARO, THOMAS 

L <tp7892@att.com<mailto:tp7892@att.com»; PAGUNTALAN, CHLOE JANE 
<cp754g@att.com<mailto:cp 754g@att.com»; SARM lENTO, KRISTINE 
<ks812c@att.com<mailto :ks812c@att.com>> 

Subject: RE: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville 
KY 40241- SR# 1-3X8AMFJ- MOVE ORDER- NEED A RESPONSE BY FRIDAY 

Mary, 

They will be disconnecting the old circuit once the new one is cutover 

AI, 

Can you please confirm her other questions. 

Thanks, 

Miles Fitzgerald I Application Sales Consultant AT&T Inc. 
Rethink PossibleSM 

601 West Chestnut 
Louisville, KY 40202 

Cell 502-415-5639 

Fax 1-866-628-4922 

mf079j@att.com<mailto:mf079j@att.com> 

From: PORCHE, MARY B 

Sent: Wednesday, December 16, 2015 11:25 AM 
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To: 
aappel@associatesindermatology.com<mailto:aappel@associatesindermatology.com 

; lhf@associatesindermatology.com<mailto :lhf@associatesindermatology.com> 

Cc: FITZGERALD, MILES <mf079j@att.com<mailto:mf079j@att.com»; BYAM, BERTRAM 
B <bb531x@att.com<mailto:bb531x@att.com»; PORTARO, THOMAS L 
<tp7892@att.com<mailto:tp7892@att.com»; PAGUNTALAN, CHLOE JANE 
<cp754g@att.com<mailto:cp754g@att.com»; SARMIENTO, KRISTINE 
<ks812c@att.com<mailto:ks812c@att.com>> 
Subject: RE : RE : ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville 
KY 40241- SR# 1-3X8AMFJ- MOVE ORDER - NEED A RESPONSE BY FRIDAY 

Team-

I need a response on this by Friday. Please let me know if you want To 
proceed with this move order or do I need to cancel. 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 
Phone: (925) 543-1529 Email: mp1485@att.com<mailto :mp1485@att.com> 

Next Level Support: 

AT&T Internal partners please refer to the internal Support Guide in advance 
of engaging next level support: 
Link<http://abs-gcs.web.att.com/gspm/services data/escalation tdm .aspx> 
Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell 
(732) 397-4796- jw1934@att.com<mailto:jw1934@att.com> 

I promise to deliver an extraordinary customer experience in all customer 
interactions. 

AT&T Order Status Manager: AT&T 
OSM<http://www.corp.att.com/ebcc/portal/portal order.html> 

AT&T Internal Order Status Tool : IOS<http://ios.it.att.com/> & 
OSM<http://esagw02.aldc.att.com:50002/0SMWeb/orderHome> 
AT&T Internal partners please refer to the Internal Support 

Guide<http://abs-gcs.web.att.com/gspm/services data/escalation tdm.aspx> in 
advance of engaging next level support. 

This message and any attachments to it contain confidential business 
information intended solely for the recipients. 
If you have received this email in error please do not forward or distribute 
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it to anyone else, call (925) 543-1529 to report the error and then delete 
this message from your system. 

From: PORCHE, MARY B 
Sent: Friday, December 11, 2015 2:33 PM 
To : 
aappel@associatesindermatology.com<mailto:aappel@associatesindermatology.com 

; lhf@associatesindermatology.com<mailto:lhf@associatesindermatology.com> 

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE 
JANE; SARMIENTO, KRISTINE; PORCHE, MARY B 
Subject : RE : ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 
40241- SR# 1-3X8AMFJ - MOVE ORDER 

Hi Team, 

I am your dedicated Move Order Manager for your hot cut TN Move. My focus is 
the successful migration/move of your telephone numbers to your new circuit . 

Your upcoming Telephone Number (TN) "move" order is migrating TNs from your 
existing 20mbps MIS TOM Digital PRI MMEC.959433 to SOmbps EaMIS TOM Digital 
PRI BBEC.SS4292 that is currently located at 3810 Springhurst Blvd 
Louisville KY 40241 to the same address. 

The TN move will follow the Hot Cut process. 

Hot Cut: All Telephone Numbers (TNs) on the original circuit will be 
disconnected. During this transition period, your TNs will be moved from 
the current IPFiex service to the new IP Flex service. For planning 
purposes, please allow a minimum of 3 hours downtime. Some of our telephone 
number moves take less time however we are not able to guarantee exactly how 
long it will take us to complete this this work for you . The orders will be 
progressed as quickly as possible in hopes of completing the telephone 
number move in the shortest amount of time possible . Due to system 
limitations, we have to disconnect the numbers off the old circuit, then 
once the disconnect order completes, we add the numbers back to the network 
on the new circuit. Processing of the disconnect and the add orders is what 
accounts for the extended downtime. 

The 51 total Telephone Numbers on your cu rrent circuit are as follows. With 
the "hot cut" process, at least 1 TN must stay on the original IP Flex. 
(This TN would not be available at any future date on the new IP Flex) . 

Gateway City Code 

PBX Begin Range 

PBX End Range 
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502 

3221940 

3221959 

502 

5697344 

5697344 

502 

5697711 

5697711 

502 

5831749 

5831749 

502 

5835024 

5835024 

502 

5835228 

5835228 

502 

5839061 

5839061 

502 

6143008 

6143008 

502 

6252200 
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6252221 

502 

8227101 

8227102 

Hot cut times offered are Monday- Friday, 7AM - 7PM EST. Please consider 
what will work best for you and your vendor(s) . 

Your phone and data vendors may need to be onsite prior to or on the date of 
the cut to complete any/all necessary wiring and/or programming. On the cut 
date, no AT&T personnel will be onsite- the cut will be initiated via a 
conference call. 

When you have confirmed the following information with me, I will be able to 
work with you to schedule a specific date and time to start the cut. 

After you've had a chance to look over this information, please reply to all 
via email or if you want to set up a call. I will be able to begin the 
process once you confirm . 

Items to confirm : 

o Acknowledge acceptance of the "Hot Cut" process: YES or NO (a minimum 
of 3 hours downtime) 
o Confirm the list of TNs to move: YES or NO 
o Provide a current number on the PBX that we can leave behind (if you 
don't have one I can use a workaround): 

Confirm IF we are disconnecting MMEC.959433 circuit after 
the move is complete : YES or NO 

Thanks 

Mary Porche, Order Specialist 

AT&T BVOIP IP FLEX Global Ordering Move Team 
Phone: (925) 543-1529 Email : mp1485@att.com<mailto:mp1485@att.com> 

Next Level Support: 
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AT&T Internal partners please refer to the internal Support Guide in advance 
of engaging next level support: 
Link<http://abs-gcs.web.att.com/gspm/services data/escalation tdm .aspx> 
Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell 
(732) 397-4796- jw1934@att.com<mailto:jw1934@att.com> 

I promise to deliver an extraordinary customer experience in all customer 
interactions. 

AT&T Order Status Manager: AT&T 
OSM<http://www.corp.att.com/ebcc/portal/portal order.html> 

AT&T Internal Order Status Tool: IOS<http://ios.it.att.com/> & 
OSM<http://esagw02.aldc.att.com:50002/0SMWeb/orderHome> 
AT&T Internal partners please refer to the Internal Support 
Guide<http://abs-gcs.web.att.com/gspm/services data/escalation tdm.aspx> in 
advance of engaging next level support. 
This message and any attachments to it contain confidential business 
information intended solely for the recipients. 
If you have received this email in error please do not forward or distribute 
it to anyone else, call (925) 543-1529 to report the error and then delete 
this message from your system. 

---Disclaimer---

The information in this message is confidential and may be legally 
privileged . 
It is intended solely for the addressee and it falls under Matrix 
Integration 's Confidential and Privileged Communication notice. 
To read this disclaimer please click 
here<http://www.matrixintegration.com/disclaimer/> 
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ENDRES, JAM (Legal) 

From: 
Sent: 

Hope Flannery < lhf@associatesindermatology.com > 

Monday, January 25, 2016 3:37 PM 
To: BLACK, PAULE 
Cc: 'AI Appel' 
Subject: RE: Our Meeting Today 

I checked with the alarm company and they do not show that we have had anything recently. I am going to have to go 
to the building and set the alarm off to see if it is still working. I will do that in the next few days and will get back to 
you . 

From: BLACK, PAULE [mailto:pb7183@att.com] 
Sent: Thursday, January 21, 2016 3:29PM 
To: aappel@associatesindermatology.com; Hope Flannery 
Subject: Our Meeting Today 

Thank you for taking time to meet with me today and discuss your AT&T accounts. It was a pleasure to converse with 
you and I am looking forward to our continued partnership in 2016 and beyond. 

Here are my action item takeaways from the meeting today. If further action requires your confirmation it will be noted 
below. 

• I have placed RDS request# 0121160SW56078 to remove the 2 lines 502-420-0115 and 502-426-0144 from 
account 502-420-0115-001. One of the remaining phone lines on this account will not become the lead 
account number so the account number on your monthly statement will change. Hope will receive email 
confirmation of this request once it is assigned to a specialist. 

• I issued a credit of $501.48 to this account to compensate you for some of the time it has taken to complete this 
request. 

• I have placed a disconnect request on Uverse account 146547566 that will complete tomorrow 1/22/16. Order number 
2423057988A 

• I also issued and adjustment of $350 for 90 days billing on this account . 
• Account 502-587-8322-001 was disconnected back in September. I am concerned that the alarm service at the 

downtown building is actually now working over the Uverse voice line and when we disconnect you may lose alarm 
service. Please call me when you have a moment to d1scuss 

• Account 171-795-3422-001 appears to be long distance charges for 812 numbers, I am assuming in the New Albany 
office. I have attached a detailed bill. 

Best Regards, 

Paul Black 
AT&T Corporate Business Solutions 
Strategic Account Manager II 
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tf 

Phone: 502-561-5835 
Mobile: 502-553-3788 
Fax: 866-398-2530 
Email : pb7183@att.com 

Click here fo·r information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 
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ENDRES, JAM (Legal} 

From: 
Sent: 
To: 
Cc: 

AI Appel <aappel@associatesindermatology.com > 
Thursday, December 31 , 2015 2:55PM 
FITZGERALD, MILES; 'Hope Flannery' 
BLACK, PAUL E 

Subject: RE: AT&T Rep 

Congratulations! 

From: FITZGERALD, MILES [mailto:mf079j@att .com] 
Sent: Thursday, December 31, 2015 1:30 PM 
To: Hope Flannery <lhf@associatesindermatology.com> 
Cc: BLACK, PAULE <pb7183@att .com>; aappel@associatesindermatology.com 
Subject: Re: AT&T Rep 

Yes ma'am, 

I have moved onto a new position at att so Paul will be your direct account manager. I will work with him to transition 
all of your pending orders through to completion . I have copied him to this email as well . Happy new year! 
Sent from my iPhone 

On Dec 30, 2015, at 8:51AM, Hope Flannery <lhf@associatesindermatology.com> wrote : 

Good Morning Miles : 

I rece ived a phone call from Paul Black who says he is our new AT&T Rep for 2016. His phone number is 
502-555-3788. 

I just wanted to check on this before I put him in as a contact. 

Hope Flannery 
Chief Financial Officer 
Associates in Dermatology, PLLC 
3810 Springhurst Blvd ., Suite 200 
Louisville, KY 40241 
Phone- 502-625-2221 
Fax- 502-329-8184 

Confidentially Notice: This e-mail message, including any attachments, is for the sole use of the 
intended receipient(s) and may contain confidential and privileged information. Any unauthorized 
review, use, disclosure, or distribution is prohibited . If you are not the intended receipient(s), please 
contact the sender by reply e-mail and destroy all copies of the or iginal message, 
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ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 

AI Appel < aappel@associatesindermatology.com > 

Thursday, December 31, 2015 2:55 PM 
FITZGERALD, MILES; 'Hope Flannery' 
BLACK, PAUL E 

Subject: RE: AT&T Rep 

Congratulations! 

From: FITZGERALD, MILES [mailto :mf079j@att.com] 
Sent: Thursday, December 31, 2015 1:30 PM 
To: Hope Flannery <lhf@associatesindermatology.com> 
Cc: BLACK, PAULE <pb7183@att.com>; aappel@associatesindermatology.com 
Subject: Re : AT&T Rep 

Yes ma'am , 

I have moved onto a new position at att so Paul will be your direct account manager. I will work with him to transition 
all of your pending orders through to completion . I have copied him to this email as well. Happy new year! 
Sent from my iPhone 

On Dec 30, 2015, at 8:51AM, Hope Flannery <lhf@associatesindermatology.com> wrote: 

Good Morning Miles : 

I received a phone call from Paul Black who says he is our new AT&T Rep for 2016. His phone number is 
502-555-3788. 

I just wanted to check on this before I put him in as a contact. 

Hope Flannery 
Chief Financial Officer 
Associates in Dermatology, PLLC 
3810 Springhurst Blvd ., Suite 200 
Louisville, KY 40241 
.Phone- 502-625-2221 
Fax - 502-329-8184 

Confidentially Notice: This e-mail message, including any attachments, is for the sole use of the 
intended receipient(s) and may contain confidential and privileged information . Any unauthorized 

review, use, disclosure, or distribution is prohibited. If you are not the intended receipient(s), please 
contact the sender by reply e-mail and destroy all copies of the original message, 



ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 

FITZGERALD, MILES 
Thursday, December 31 , 2015 1:30 PM 
Hope Flannery 

Subject: 
BLACK, PAUL E; aappel@associatesindermatology.com 
Re: AT&T Rep 

Yes ma'am , 

I have moved onto a new position at att so Paul will be your direct account manager. I will work with him to transition 
all of your pending orders through to completion . I have copied him to this email as well. Happy new year! 
Sent from my iPhone 

On Dec 30, 2015, at 8:51AM, Hope Flannery <lhf@associatesindermatology.com> wrote : 

Good Morning Miles : 

I received a phone call from Paul Black who says he is our new AT&T Rep for 2016. His phone number is 
502-555-3788. 

I just wanted to check on this before I put him in as a contact. 

Hope Flannery 
Chief Financial Officer 
Associates in Dermatology, PLLC 
3810 Springhurst Blvd ., Suite 200 
Louisville, KY 40241 
Phone - 502-625-2221 
Fax - 502-329-8184 

Confidentially Notice : This e-mail message, including any attachments, is for the sole use of the 
intended receipient(s) and may contain confidential and privileged information. Any unauthorized 
review, use, disclosure, or distribution is prohibited . If you are not the intended receipient(s), please 
contact the sender by reply e-mail and destroy all copies of the original message, 
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ENDRES, JAM (Legal) 

From: 
Sent: 
To: 

Cc: 
Subject: 

***Customer Removed*** 

Team, 

WOOD, BRADLEY D 
Wednesday, December 6, 2017 4:19 PM 
SAMSON, RICHARD; POMEROY, CHRISTOPHER R; GUADAGNO, KEITH; JEFFRIES, 
DERRICK A; BLACK, PAULE; SE TC-PostSales 
MATTHIES, MARY; HAYES, CHRISTY; MARROQUIN, JOSE; KRING, DAVID; Karen Varela 

RE: OWENLG I NB-SBS S I CNNMB2I239172542I New Albany, IN I #190481 

We need some serious traction with this, it has been over a week since the issue started with multiple tickets being 
opened and "escalated" w ith no resolution. Who can we escalate to and get a resolution??? Can we send a tech onsite 

to test and trouble shoot? We are in serious danger of losing th is customer and they have gotten a connection with 

Spectrum they have been working on the last 2 days. We need to get all hands involved to get to the bottom of the 
issue and get it corrected. AI is wanting to cancel his next migration because this is not corrected and can't have 

another site dropping internet like it is . Who can help? 

Issue- AVPN customer dropping and degraded internet connection, customer has Network based firewall. 

Opened ticket on AVPN circuit came back clean no issues 

Opened Ticket with NBFW team came back clean no issues 

Opened AOTS ticket and last update from Rick below trying to schedule testing. (this has been trying to be scheduled all 
day) 

Please advise on next steps to find a resolution. 

Regards, 

CBraaWooa 
Client Solutions Executive 3 
Small Business Solutions 

AT&T 
534 Armory Place, Louisville, KY 40203 
m 502.287.8027 I bw6258@att.com 

MOBILIZING YOUR WORLD 

www.att.com/helpme 

From: SAMSON, RICHARD 

Sent: Wednesday, December 06, 2017 4:08PM 

To: AI Appel <aappel@associatesindermatology.com> 

Cc: MATTHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com>; MARROQUIN, JOSE 



<jm6891@att .com>; KRING, DAVID <dk741r@abs.att-mail.com>; WOOD, BRADLEY D <bw6258@att.com>; Karen Varela 
<kv278b@abs.att-mail.com>; 'Jarrell, Larry ' <Larry.Jarrell@intermedix.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hel lo AI, 

I'm the escalation manager for Christy Hayes. I'm currently on the phone trying to schedule the testing for this evening 
after 5 p.m. EST. This will be the first step to resolution . ATI needs to see what is happening and then set the steps to 
resolution. Once I have more I w ill let you know. 

Thank you, 
Rick Samson 

Executive Escalation Manager 
Cl ient Solutions & Operations 
AT&T 
Omaha, NE 
Office : (402)-516-1630 I rs862n@att.com 
Office Hours : Monday-Friday, 7:30am-4:30pm CST 
After Hours Assistance : (844)-ATI-SERV I (844)-288-7378 

From: AI Appel [mailto :aappel@associatesindermatology.com ] 
Sent: Wednesday, December 06, 2017 3:01 PM 
To: Scott Petersen <sp3846@abs.att-mail.com>; 'WOOD, BRADLEY D' <bw6258@att.com>; Karen Varela 
<kv278b@abs.att-mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; 
'Jarrell, Larry' <Larry.Jarrell@intermedix.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; 'STEELE, DUSTIN ' <ds3568@att.com>; 'MARROQUIN, JOSE' <jm6891@att.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att­
mail.com>; David Kring <dk741r@abs.att-mail.com>; Richard Samson <rs862n@abs.att-mail.com >; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

I don't want to wait, we need to push this migration because we are not any closer to the resolution today and 

it has been 1 week since this ticket was opened . We are now running on a Spectrum Cable modem with a 

100/10 connection, have not had any complaints of drops. 

If there is no resolution by close of business day 12/7/2017, we are going to cancel the install on Dec 11th and 

set a date once the New Albany issues are resolved , running exclusively on ATI circuit with no issues for 2 

business days. 

Is this issue truly being escalated? 

AI 

AI Appel 
Chief Administrative Officer 
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l OGY 

3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel: 502-583-1749 Ext. 3133 

Fax: 502-329-7599 

Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any 
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender 
immediately by telephone or by return e-mail and delete it from his or her computer. 

From: Scott Petersen [mailto:sp3846@abs.att-mail.com) 

Sent: Wednesday, December 6, 2017 12:40 PM 
To: WOOD, BRADLEY D <bw6258@att.com >; Karen Varela <kv278b.@abs.att-mail.com>; STEELE, DUSTIN 
<ds3568@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com >; AI 
Appel <aappel@associatesindermatology.com> 

Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; STEELE, DUSTIN <ds3568@att.com>; MARROQUIN, JOSE <jm6891@att.com >; Enrique Ebarguen 

<ee248a@ a bs .att-ma i l.com>; G Ioria Rubio <gr662w@a bs .att -ma i l.com>; Sha resSvcsAfthrs <Sha redSvcsAfthrs@abs.att­
ma il.com>; David Kring <dk741r@abs.att-mail.com>; Richard Samson <rs862n@abs .att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail .com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Brad, 

I am currently working with an escalation manager to get th is taken care of, we shou ld be able to give you a progress 
report early this afternoon . 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operat ions 

AT&T 

Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours : 7:00A.M . to 4 :00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/ 844-288-7378 

My supervisor's information is below should you require additional assistance : 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 
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From: WOOD, BRADLEY D [mailto:bw6258@att.com] 

Sent: Wednesday, December 06, 2017 9:42AM 
To: Scott Petersen <sp3846@abs.att-mail.com>; Karen Varela <kv278b@abs.att-mail.com>; STEELE, DUSTIN 
<ds3568@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com >; AI 
Appel <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; STEELE, DUSTIN <ds3568@att.com>; MARROQUIN, JOSE <jm6891@att.com >; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-ma il.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att­
mail.com>; David Kring <dk741r@abs.att-ma il.com>; Richard Samson <rs862n@abs .att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail .com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Scott, 

Can you provide an update on where we are at, did we get the firmware updated or do intrusive testing last night? We 
really need to have th is corrected asap. 

Brad 

From: PETERSEN, SCOTI 
Sent: Tuesday, December 05, 2017 5:45PM 
To: Karen Varela <kv278b@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; WOOD, BRADLEY D 
<bw6258@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com >; AI 
Appel <aappel@associatesindermatology.com> 
Cc: MATIHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att-mail.com>; Gloria Rubio 

<gr662w@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att .com >; MARROQUIN, JOSE <jm6891@att .com>; EBARGUEN, 
ENRIQUE <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; KRING, DAVID <dk741r@abs.att-mail.com>; SAMSON, RICHARD 
<rs862n@abs .att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; PETERSEN, SCOTI 
<sp3846@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

Our escalation manager is working with tech to work around issues that interfered with the progression of the 
ticket . They are working to engage in upgrading the firmware and run intrusive testing outside access hours if need be. 

TICKET#: 239172542 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09 :16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS : 2241 Green Vall ey Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00 - 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell812-725-2434l aappel@associatesindermatology.com 
LCON: Larry Jarrell! 502-599-3007 I Larry.larrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
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Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operat ions 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 

Office Hours: 7:00A.M . to 4 :00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is be low should you require additional assistance : 

Area M anager: 

Mary Matthies 
mm216y@att.com 

(402) 516-1455 

From: Karen Varela 
Sent: Monday, December 04, 2017 11:59 PM 
To: Scott Petersen <sp3846@abs.att-ma il.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 'WOOD, BRADLEY D' 
<bw6258@att.com >; Christoban Ruedas <cr243w@abs.att-mail.com>; 'Jarrell, Larry' <Larry.Jarrell@intermedix.com>; 
'AI Appel' <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-ma il.com>; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mai l. com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 'MARROQUIN, JOSE' <jm6891@att.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio (gr662w@abs.att-mail.com) <gr662w@abs.att-mail.com>; 'SharesSvcsAfthrs 
(SharedSvcsAfthrs@abs.att-mail.com )' <SharedSvcsAfthrs@abs.att-mail .com>; David Kring (dk741r@abs.att-mail .com ) 
<dk741r@abs.att-ma il.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

I have reached out to my service partners and have been advised that provisioning team will 
continue to isolate and test your issue throughout the night and will provide you the results in the 
morning. At this time I will be handing your ticket back to the daytime team to follow up with you 
tomorrow. If you have any questions or concerns regarding this information or should you need 
assistance, please don't hesitate to contact our Afterhours team by calling 844-727-4473, or hitting 
reply all to this email trail. 

Continuous efforts to resolve your concern will go forth. My supervisors information is below should 
you require additional assistance: 

Area Manager: ENRIQUE EBARGUENI424-233-25381ee248a@abs.att-mail.com 
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Karen Varela 
Service Assurance Service Manager 
Client Solutions & Operations 
AT&T 
El Paso, TX 
o 424-233-2617 1 kv278b@abs.att-mail.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV/844-288-7378 

This message, and any attachments, contain(s) information that may be confidential or protected by 
privilege from disclosure and is intended only for the individual or entity named above. No one else 
may disclose, copy, distribute, or use the contents of this message for any purpose. Its unauthorized 
use, dissemination, or duplication is strictly prohibited and may be unlawful. If you receive this 
message in error or you otherwise are not an authorized recipient, please immediately delete the 
message and any attachments and notify the sender. 

From: Karen Varela 
Sent: Monday, December 04, 2017 7:16PM 
To: Scott Petersen; 'STEELE, DUSTIN'; 'WOOD, BRADLEY D'; 'Christoban Ruedas'; 'Jarrell, Larry'; 'AI Appel' 
Cc: 'Mary Matthies'; 'Christy Hayes'; 'SharesSvcsAfthrs'; 'Enrique Ebarguen'; 'Gloria Rubio'; 'STEELE, DUSTIN'; 
'MARROQUIN, JOSE'; Enrique Ebarguen; Gloria Rubio (gr662w@abs.att-mail.com); 'SharesSvcsAfthrs 
(SharedSvcsAfthrs@abs.att-mail.com)'; David Kring ( dk741r@abs.att-mail.com) 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

My name is Karen Varela a Service Assurance Manager with the AT&T After Hours team. I will be 
working with you and our technicians to ensure that we achieve resolution to your issue as soon as 
possible. I have reached out to my service partners and have been advised that your ticket is pending 
to be pick up by the next available technician. I will continue to provide updates through resolution of 
your trouble. If you have any questions or concerns, please feel free to reach out to me by phone at 
424-233-2617 or by hitting reply all to this email. 

Continuous efforts to resolve your concern will go forth. My supervisors information is below should 
you require additional assistance: 

Area Manager: ENRIQUE EBARGUEN l424-233-2538lee248a@abs.att-mail.com 

Karen Varela 
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Service Assurance Service Manager 
Client Solutions & Operations 
AT&T 
El Paso, TX 
o 424-233-2617 1 kv278b@abs.att-mail.com 
Office Hours: 2:00 P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-AlT-SERV/844-288-7378 

This message, and any attachments, contain(s) information that may be confidential or protected by 
privilege from disclosure and is intended only for the individual or entity named above. No one else 
may disclose, copy, distribute, or use the contents of this message for any purpose. Its unauthorized 
use, dissemination, or duplication is strictly prohibited and may be unlawful. If you receive this 
message in error or you otherwise are not an authorized recipient, please immediately delete the 
message and any attachments and notify the sender. 

From: Scott Petersen 
Sent: Monday, December 04, 2017 10:25 AM 
To: 'STEELE, DUSTIN '; 'WOOD, BRADLEY D'; Christoban Ruedas; 'Jarrell, Larry'; 'AI Appel ' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio; 'STEELE, DUSTIN'; 'MARROQUIN, 
JOSE' 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I # 190481 

Hello, 

I got off the phone with Ales in the MSS department. He stated that the security including the firewall are not 
responsible for the issue and we are now working with the MIS team . I have entered another escalation and am on the 
phone with MIS now. I will be sending another update after I get offthe phone with them in regard to their (MIS) ticket 
239172542. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
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Office Hours: 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you requ ire add itional assistance: 

Area M anager: 
Mary Matth ies 
mm216y@att. com 
(402) 516-1455 

From: Scott Petersen 
Sent: Monday, December 04, 2017 8:45AM 
To: 'STEELE, DUSTIN' <ds3568@att.com>; 'WOOD, BRADLEY D' <bw6258@att .com >; Christoban Ruedas 
<cr243w@abs.att-mail.com>; 'Jarrell, Larry' <Larry.Jarrel l@intermedix .com>; 'AI Appel ' 

<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.at t-mail.com >; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 'MARROQUIN, JOSE' <jm6891@att.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239089927 I New Albany, IN I #190481 

Hello, 

I just wanted to touch base. I have just sent an escalation on this case this morning and am calling to push resolution by 

phone right now. I will provide further updates within the next two hours. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Off ice Hours : 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance : 

Area Manager: 
Mary Matthies 
mm216y@att. com 
(402) 516-1455 

From: Scott Petersen 
Sent: Friday, December 01, 2017 12 :26 PM 
To: 'STEELE, DUSTIN' <ds3568@att.com >; WOOD, BRADLEY D <bw6258@att.com>; Christoban Ruedas 

<cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel 

<aappel@associatesindermatology.com> 

Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mail.com >; Gloria Rubio <gr662w@abs.att­

mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 'MARROQUIN, JOSE' <jm6891@att.com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239089927 I New Albany, IN I #190481 

Hello, 
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I've gone over parts with some of you, but want to be sure we are on the same page. Ticket 7N29Q1742 came back clear 
indicating that they did not find any issues on the actual circu it : IUEC732467 ATI, so the transport portion of the services 
are good. I have reached out to Brad Wood w ho open a ticket with GCSC (as suggested in ticket 7N2901742), where 
among other things we can focus on the Router Firmware and Shaper Settings. 

Brad has now opened AOTS# 239089927 and Esca late to Tier 2 to check IDC config, look for traffic drops. I will be 
following up and sending an update early this afternoon . 

Thanks, 

Scott Petersen 
Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours : 7 :00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: STEELE, DUSTIN [mailto :ds3568@att.com] 
Sent: Thursday, November 30, 2017 4:11PM 
To: WOOD, BRADLEY D <bw6258@att.com>; Scott Petersen <sp3846@abs.att-ma il.com>; Christoban Ruedas 
<cr243w@abs.att-ma il.com>; Jarrell, Larry <Larry.Jarrell@ intermedix.com>; AI Appel 
<aappe l@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mai l. com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 
Importance: High 

Scott, do we have an update on this? 

Dustin Steele 

Area Manager - Managed Security Services 
Global Security Services 

AT&T Services, Inc. 

m 813.760.2149 I dustinsteele@att.com 

"This e-ma11 and any files transmitted with 11 are AT&T property are confidential and are intended solely for the use of the individual or entity to whom this e-mail is 
addressed If you are not one of the named recipient(s) or otherwise have reason to believe that you have received this message in error, please notify the sender 
and delete this message immediately from your computer. Any other use. retention. dissemination, forwarding. printing. or copying of this e-mail is strictly 
prohibited. " 
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From: WOOD, BRADLEY D 
Sent: Thursday, November 30, 2017 2:04PM 
To: PETERSEN, SCOn <sp3846@abs.att-mail.com>; Christo ban Ruedas <cr243w@abs. att-mail.com>; Jarrell, Larry 

<Larry.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com> 
Cc: MAnHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <chOS2e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-ma il.com>; EBARGUEN, ENRIQUE <ee248a@abs.att-mail.com>; Gloria Rubio 

<gr662w@abs.att-mail.com>; STEELE, DUSTIN <ds3S68@att.com>; MARROQUIN, JOSE <jm6891@att.com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Add ing Dustin Steele and Jose Marroqu in 

From: PETERSEN, SCOn 

Sent: Thursday, November 30, 2017 12:S7 PM 
To: WOOD, BRADLEY D <bw62S8@att.com >; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 
<La rry.Jarrell@ intermedix.com >; AI Appel <aappel@associatesindermatology.com> 
Cc: MAnHIES, MARY <mm216y@abs.att-ma il.com>; HAYES, CHRISTY <chOS2e@abs.att-mail.com>; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att-mail.com>; Gloria Rubio 
<gr662w@abs.att-mail.com>; PETERSEN, SCOn <sp3846@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Brad and everyone, 

I definitely will continue to investigate and push for resolution of the issues. I have spoken with our CABS team who 
helped to communicate the need for addit ional testing. They focused on pushing the Intrusive testing. I have been 

pushing additional testing on my own, which I have summarized below. Although I provided the symptoms for them to 
investigate, I did ask about specific steps I have seen help with these types of issues in the past... 

Below are some of the key issues they are having ... 

*Issue with IPADS spinning and Remote Desktop 3389 to data ctr . Major issues (Bouncing) 
*should be 80up/80down . speed test range from 1 to 70s . 
*Uploads seems to be the most unstable . 
*Pings drop packets . 

Poss i b l y needs Firmware upgrade on router or is s haper set up proper l y? These we r e 
discussed with CABS also , can t hese be addressed possib l y before we move to intrusive 
test l ater? 

One more clarification (probably for Larry to address), generally they ask for a 4 hour window that is the best time for 

them to run intrusive testing. At this point we have after 6pm requested . Some people prefer overnight like lam-Sam, 
something more specific. If it comes to Intrusive testing is after 6pm and before say Sam acceptable or is something 
more specific needed? 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operat ions 

AT&T 
Omaha 

o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M . to 4 :00P.M ., CST, M-F 

AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 
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My supervisor' s information is below should you requ ire additional assistance : 

Area Manager: 
Mary Matthies 
mm 216y@att.com 
(402) 516-1455 

From: WOOD, BRADLEY D [mailto:bw6258@att .com] 

Sent: Thursday, November 30, 2017 10:10 AM 
To: Scott Petersen <sp3846@abs.att-mail.com>; Christoban Ruedas <cr243w@abs.att-mai l. com>; Jarrell, Larry 

<Larry.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-ma il.com>; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­

mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Scott , 
AI is sta ti ng t hat there is st ill a problem and they keep having issues, can you continue to investigate? 

Larry, 
Could t here be something w ith your equipment of f irewall blocking or limiting causing the issue? 

Regards, 
Brad 

From: PETERSEN, SCOn 

Sent: Thursday, November 30, 2017 9:04AM 
To: Christoban Ruedas <cr243w@abs.att-mail. com>; Jarrell, Larry <Larry.Jarrell@intermedix.com >; AI Appel 

<aappel@associatesindermatology.com>; WOOD, BRADLEY D <bw6258@att.com> 
Cc: MAnHIES, MARY <mm216y@abs.att-ma il.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att-mail.com>; Gloria Rubio 

<gr662w@abs.att-mail.com>; PETERSEN, SCOn <sp3846@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

AI and Larry, 

As mentioned on my phone call, "TESTING HAS DETERMINED THIS CIRCU IT TESTED OK. NO TROUBLE WAS FOUND IN THE 
NETWORK .. " I am reaching out to the tech team to check specifically to see if the testing looked at what could have 
caused below ... 

Need to confirm what supports the following was tested : 
* Issue w ith I PADS spinning and Remote Desktop 3389 to data ctr. Major issues (Bouncing) 
* should be 80up/80down . speed test range from 1 to 70s. 
*Uploads seems most unstable. 

* Pings drop packets. 

*** I spoke with AI and left a VM with Larry to confirm the above issues are resolved or still occurring. 

Thanks, 
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Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operation s 

AT&T 
Omaha 
o 1 {402) 970-3553 I sp3846@abs.att-mail.com 

Off ice Hours: 7:00 A.M . to 4:00 P.M ., CST, M-F 

AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you requ ire additional assistance : 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 9:14PM 
To: Scott Petersen <sp3846@abs.att-mail.com>; 'Jarrell, Larry' <Larry.Jarrell@intermedix.com>; 'AI Appel' 

<aappel@associatesindermatology.com>; 'WOOD, BRADLEY D' <bw6258@att.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-ma il.com>; Gloria Rubio <gr662w@abs.att­

mail.com> 
Subject: OWENLG I NB-SBS 5 I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Hello AI and Larry, 

At this time I will be handing your ticket back to the daytime team to follow up with you tomorrow and verify if 
services have been resotred. lfyou have any questions or concerns regarding this information or should you need 
assistance, please don't hesitate to contact our Afterhours team by calling 844-727-4473, or hitting reply all to this 
email trail. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE : internet keeps dropping every few minutes and is impacting business big tim e. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours : 08 :00- 17:00 M-F 
Extended Hours : Unknown 
CCON: AI Appell 812-725-24341 aappel@associatesindermatology.com 
LCON: Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed) : Unknown 

Continuous efforts to resolve your concern will go forth . My supervisor's information is below should you require 
additional assistance: 
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Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, contain(s) information that may be confidential or protected by privilege from disclosure and is intended only for the 
individual or entity named above. No one else may disclose, copy, distribute, or use the contents of this message for any purpose. Its unauthorized use, dissemination, 
or duplication is strictly prohibited and may be unlawful. If you receive this message in error or you otherwise ore not an authorized recipient, please immediately 
delete the message and any attachments and notify the sender. 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 6:39 PM 
To: Scott Petersen; 'Jarrell, Larry'; 'AI Appel'; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Hello AI and Larry, 

I have been advised that testing was done on the circuit and it came up clear. Please verify if services have been 
restored and remember to power cycle your equipment and check all connections are properly connected. So that 
we can determine if the issue has been resolved. If during this process, you have any questions or concerns, please 
feel free to contact me. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00 - 17:00 M-F 
Extended Hours: Unknown 
CCON : AI Appell812-725-2434l aappel@associatesindermatology.com 
LCON: Larry.Jarrelll 502-599-3007 I Larry.Jarrell@intermedix.com 
LCON: Brad Wood J 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
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008 (If managed) : Unknown 

Continuous efforts to resolve your concern will go forth. My supervisor's information is below should you require 
additional assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, contain(s) information that may be confidential or protected by privilege from disclosure and is intended only for the 
individual or entity named above. No one else may disclose, copy, distribute, or use the contents of this message for any purpose. Its unauthorized use, dissemination, 
ar duplication is strictly prohibited and may be unlawful. If you receive this message in error or you otherwise are not an authorized recipient, please immediately 
delete the message and any attachments and notify the sender. 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 4:33 PM 
To: Scott Petersen; Jarrell, Larry; AI Appel; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Hello AI and Larry, 

My name is Chris Ruedas with the AT&T Service Assurance team. I will be working with you and our technicians to 
ensure that we achieve resolution to your issue as soon as possible. I have reviewed your ticket and will continue 
reviewing for updates, as well as escalating on your ticket where appropriate, throughout the day until your 
service is restored. If during this process, you have any questions or concerns, please feel free to contact me. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09 :11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell 812-725-2434 I aappel@associatesindermatology.com 
LCON: Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
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Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Continuous efforts to resolve your concern will go forth . My supervisor's information is below should you require 
additional assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours : 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, contain(s) information that may be confidential or protected by privilege from disclosure and is intended only for the 
individual or entity named above. No one else may disclose, copy, distribute, or use the contents of this message for any purpose. Its unauthorized use, dissemination, 
or duplication is strictly prohibited and may be unlawful. if you receive this message in error or you otherwise are not an authorized recipient, please immediately 
delete the message and any attachments and notify the sender. 

From: Scott Petersen 
Sent: Wednesday, November 29, 2017 2:24PM 
To: Jarrell, Larry; AI Appel; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Scott Petersen 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

AI and Larry, 

I just got off the phone with our CABS team and Josh told me that a Tester had not picked up that case as of yet. They 
do work the cases 24x7 so we should be seeing movement on it tonight . I have included afterhours on the email and 
their number is in my signature line. I am also sending them this engagement to advocate for resolution tonight. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Cl ient Sol utions & Operations 

AT&T 
Omaha 
o 1 (402} 970-3553 I sp3846@ abs.att-mail.com 
Office Hours : 7:00A.M. to 4:00P.M., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance: 
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Area Manager: 
Mary Matthie s 
mm216y@att .com 
(402) 516-1455 

From: Scott Petersen 
Sent: Wednesday, November 29, 2017 2:43PM 
To: Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com>; 'WOOD, BRADLEY 
D' <bw6258@att.com> 
Cc: Scott Petersen <sp3846@abs.att-mail.com>; Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes 
<ch052e@abs.att-mail .com> 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

We conferenced a call with Geneiva at CABS (Tier 1 tech) and Larry (Cust Tech/LCON). Geneiva escalated request for 
testers to look at issue. Larry went over the issues and some of the key points for her. I will follow up shortly and be 
sending this up to afterhours so they can continue to push with the testers tonight. 

Below are the notes I took of their conversation (keep in mind I'm not a tech I just put the techs together to progress 
things .. . 

Internet. 
IUEC.732467 .. ATI 
Reg internet is not as noticeable. 
Issue with IPADS spinning and Remote Desktop 3389 to data ctr. Major issues (Bouncing) 
should be 80up/80down. speed test range from 1 to 70s. 
Uploads seems most unstable . 
Pings drop packets. 
Was worse, changed traffic shaping looked at on the config . Although improved issues listed above are still prevalent. 

Need to look at Shaping again and Firewall updates ... 

Thanks, 

TICKET#: 7N2901742 

TICKET OPENED: 11/29/2017 09:11AM CST 

ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 

ISSUE : internet keeps dropping every few minutes and is impacting business big time. 

TYPE OF SERVICE: ETH 

ADDRESS : 2241 Green Valley Rd 

CITY/STATE: New Albany, IN 

Access Hours: 08:00 - 17:00 M-F 

Extended Hours : Unknown 

CCON: AI Appel I 812-725-2434 I aappel@associatesindermatology.com 

LCON : Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 

LCON : Brad Wood I 812-725-2434 

Dispatch: Yes 

Intrusive Test: Yes (outside access hours only) 

Power To CPE : Yes 

OOB (If managed) : Unknown 
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Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-ma il. com 

Office Hours: 7:00A.M . to 4:00P.M ., CST, M -F 

AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area M anager: 
Mary Matthies 
mm216y@att.com 

(402) 516-1455 

From: Jarrell, Larry [mailto:Larry.Jarrell@intermedix.com] 
Sent: Wednesday, November 29, 2017 2:34 PM 
To: AI Appel <aappel@associatesindermatology.com>; 'WOOD, BRADLEY D' <bw6258@att .com >; Scott Petersen 
<sp3846@abs.att-mail .com> 

Subject: RE : OWENLG I NB-SBS Sapphi re I CNNMB2 I 7N2901742 I New Albany, IN I 

On phone with Scott. 

Larry Jarrell II 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Wednesday, November 29, 2017 3:32 PM 
To: 'WOOD, BRADLEY D'; 'PETERSEN, SCOIT 
Cc: Jarrell, Larry 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I 

Any updates? 

AI Appel 
Chief Administrative Officer 

/1t) 

3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel : 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential , or exempt from disclosure. If you are not the intended recipient, please note that any 
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender 
immediately by telephone or by return e-mail and delete it from his or her computer. 
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ENDRES, JAM (legal) 

om: 
Sent: 
To: 
Cc: 

Subject: 

Hello AI, 

SAMSON, RICHARD 
Thursday, December 7, 2017 2:46 PM 

AI Appel 
Jarrell, Larry; MATTHIES, MARY; HAYES, CHRISTY; MARROQUIN, JOSE; KRING, DAVID; 

BLACK, PAUL E; GUADAGNO, KEITH; JEFFRIES, DERRICK A; SE TC-PostSales; WOOD, 
BRADLEY D; SE TC-Cust Experience 

RE: OWENLG I NB-SBS S I CNNMB2I239172542I New Albany, IN I #190481 

I just got off the phone with our En co west group and Gina is setting up a tech to call you concerning your issue. I told 

them that you had taken traffic offthe circuit so that they wouldn't see any issues like they are reporting now. 

When they do call and start testing please ask them to get me on the phone also so that we can make sure that we don't 

let them off the phone without getting resolution or steps to get resolution . 

My contact infor: 

Rick 

402-516-1630 

rs862n@att. com 

Thank you, 

Rick Samson 
Executive Escalation Manager 
Client Solutions & Operations 

AT&T 

Omaha, NE 

Office: {402)-516-1630 I rs862n@att .com 

Office Hours: Monday-Friday, 7:30am-4:30pm CST 

After Hours Assistance: (844)-ATT-SERV I (844)-288-7378 

From: WOOD, BRADLEY D [mailto:bw6258@att.com] 

Sent: Thursday, December 07, 2017 1:27PM 

To: Richard Samson <rs862n@abs.att-mail.com>; SE TC-Cust Experience <g06861@att .com> 

Cc: Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com>; Mary Matthies 

<mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; MARROQUIN, JOSE <jm6891@att.com>; 

David Kring <dk741r@abs.att-mail.com>; BLACK, PAULE <pb7183@att.com>; GUADAGNO, KEITH <kg7420@att.com>; 
JEFFRIES, DERRICK A <dj8959@att.com>; SE TC-PostSales <g06860@att.com> 

Subject: Re: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Team, 

is almost 2:30 and I have not seen any communication on this. Do we have an update on this? Have we 
..,.1ecked the COS? I would like hourly updates going forward until this is resolved please? Please advise. 

Brad 
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Sent from my iPhone 

nn Dec 7, 2017, at 9:36AM, WOOD, BRADLEY D <bw6258@att.com> wrote: 

Looping in SE Customer Experience Team. Please reply all going forward. 

Sent from my iPhone 

On Dec 7, 2017, at 9:02AM, SAMSON, RICHARD <rs862n@abs.att-mail.com> wrote: 

Good Morning Brad, 

I have already reached out to the group this a.m. and am requesting that they check this 
out. I will let you know what they find . 

Thank you, 
Rick Samson 

Executive Escalation Manager 
Client Solutions & Operations 
AT&T 

Omaha, NE 
Office: (402)-516-1630 I rs862n@att .com 
Office Hours: Monday-Friday, 7:30am-4:30pm CST 
After Hours Assistance: (844)-ATT-SERV I (844)-288-7378 

From: WOOD, BRADLEY D [mailto:bw6258@att.com] 
Sent: Thursday, December 07, 2017 7:58AM 
To: Jarrell, Larry <Larry.Jarrell@intermedix.com> 
Cc: Richard Samson <rs862n@abs.att-mail.com >; AI Appel 
<aappel@associatesindermatology.com>; Mary Matthies <mm216y@abs.att­
mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; MARROQUIN, JOSE 
<jm6891@att.com>; David Kring <dk741r@abs.att-mail.com>; BLACK, PAULE 
<pb7183@att.com>; GUADAGNO, KEITH <kg7420@att.com>; JEFFRIES, DERRICK A 
<dj8959@att.com>; SE TC-PostSales <g06860@att.com> 
Subject: Re: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Good morning Rick, 

Any updates or thoughts based on what Larry and myself replied with last 
night? Can you look at COS and see if that could be the culprit? 

Regards 
Brad 

Sent from my iPhone 

On Dec 6, 2017, at 10:02 PM, Jarrell, Larry <Larry.Jarrell@intennedix.com> 
wrote: 

Bandwidth is not an issue; the problem we are seeing is when we are 
connected to the AT&T circuit we continually have dropped 
packets/connection it is only for a second maybe two. This is not a good 
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due to the fact we are using cloud based EMR and EHR products . If 
there is a loss of connection we will drop the RDP connection or get a 
timeout when trying to process credit cards . I currently still have the 
AT&T circuit connected to my firewall but we are not routing traffic 
through it. I may be able to setup a few desktops to route through that 
connection and we can test. 

Larry Jarrell II 

From: Richard Samson [mailto:rs862n@abs.att-mail.com] 
Sent: Wednesday, December 06, 2017 6:57PM 
To: AI Appel 
Cc: Mary Matthies; Christy Hayes; 'MARROQUIN, JOSE'; David Kring; 
'WOOD, BRADLEY D'; Jarrell, Larry; BLACK, PAULE; GUADAGNO, KEITH; 
JEFFRIES, DERRICK A; SE TC-PostSales 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 
Albany, IN I #190481 

Hello AI, 

I worked with the team tonight and they ran test for the bandwidth and 
it was successful. Circuit or server are not showing any drops or issues. 
I' m providing a copy of the results . Please see attached . When I come 
in on Thursday I will call you so we can discuss. 

Thank you, 
Rick Samson 
Executive Escalation Manager 
Client Solutions & Operations 
AT&T 
Omaha, NE 
Office : (402)-516-1630 I rs862n @att.com 
Office Hours: Monday-Friday, 7:30am-4:30pm CST 
After Hours Assistance: (844)-ATI-SERV I (844)-288-7378 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Wednesday, December 06, 2017 3:17PM 
To: Richard Samson <rs862n@abs.att-mail.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes 
<ch052e@abs.att-mail.com>; 'MARROQUIN, JOSE' <jm6891@att.com >; 
David Kring <dk741r@abs.att-mail.com>; 'WOOD, BRADLEY D' 
<bw6258@att.com>; Karen Varela <kv278b@abs.att-mail.com>; 'Jarrell, 
Larry' <Larry.Jarrell@intermedix.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 
Albany, IN I #190481 

Hi Richard, 

Thank you 

AI Appel 
Chief Administrative Officer 
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<image001 .jpg> 
3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel : 502-583-1749 Ext. 3133 
Fax : 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from 
disclosure. If you are not the intended recipient, please note that any other dissemination, 
distribution, use or copying of this communication is strictly prohibited. Anyone who receives this 
message in error should notify the sender immediately by telephone or by return e-mail and delete 

it from his or her computer. 

From: Richard Samson [mailto :rs862n@abs.att-mail.com] 
Sent: Wednesday, December 6, 2017 4:08 PM 
To: AI Appel <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes 
<ch052e@abs.att-mail.com>; 'MARROQUIN, JOSE' <jm6891@att .com >; 
David Kring <dk741r@abs.att-mail.com>; 'WOOD, BRADLEY D' 
<bw6258@att .com >; Karen Varela <kv278b@abs.att-mai l. com>; 'Jarrell, 
Larry' <Larry.Jarrell@intermedix.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 
Albany, IN I #190481 

Hello AI , 

I'm the escalation manager for Christy Hayes. I'm currently on the 
phone trying to schedule the testing for this evening after 5 p.m . EST. 
This will be the first step to reso lution. ATI needs to see what is 
happening and then set the steps to resolution . Once I have more I will 
let you know. 

Thank you, 
Rick Samson 

Executive Escalation Manager 
Client Solutions & Operations 
AT&T 
Omaha, NE 
Office : (402)-516-1630 I rs862n@att.com 
Office Hours: Monday-Friday, 7:30am-4:30pm CST 
After Hours Assistance : {844)-ATI-SERV I (844)-288-7378 

From: AI Appel [mailto:aappel@associatesindermatology.com] 

Sent: Wednesday, December 06, 2017 3:01PM 
To: Scott Petersen <sp3846@abs.att-mail.com>; 'WOOD, BRADLEY D' 
<bw6258@att.com>; Karen Varela <kv278b@abs.att-mail.com>; 

'STEELE, DUSTIN ' <ds3568@att.com>; Christoban Ruedas 
<cr243w@abs.att-mail.com>; 'Jarrell, Larry' 
<Larry .Jarrell@ i ntermed ix.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes 
<ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
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<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; 'STEELE, DUSTIN' <ds3568@att.com >; 'MARROQUIN, JOSE' 
<jm6891@att.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; 
Gloria Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; David Kring <dk741r@abs.att­
mail.com>; Richard Samson <rs862n@abs.att-mail.com>; 

SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 

Albany, IN I #190481 

I don't want to wait, we need to push this migration because we 
are not any closer to the resolution today and it has been 1 week 
since this ticket was opened . We are now running on a Spectrum 
Cable modem with a 100/10 connection, have not had any 
complaints of drops. 

If there is no resolution by close of business day 12/7/2017, we 
are going to cancel the install on Dec 11th and set a date once the 
New Albany issues are resolved, running exclusively on ATI circuit 
with no issues for 2 business days. 

Is this issue truly being escalated? 

AI 

AI Appel 
Chief Administrative Officer 

<image001.jpg> 
3810 Springhurst Blvd, Su ite 200 

Louisville, KY 40241 
Tel : 502-583-1749 Ext . 3133 
Fax: 502-329-7599 

Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from 
disclosure . If you are not the intended recipient, please note that any other dissemination, 
distribution, use or copying of this communication is strictly prohibited . Anyone who receives this 
message in error should notify the sender immediately by telephone or by return e-mail and delete 
it from his or her computer. 

From: Scott Petersen [mailto:sp3846@abs.att-mail.com] 

Sent: Wednesday, December 6, 2017 12:40 PM 

To: WOOD, BRADLEY D <bw6258@att.com>; Karen Varela 

<kv278b@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; 

Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 

<Larry.Jarrell@intermedix.com>; AI Appel 
<aappel@associatesindermatology.com> 

Cc: Mary Matthies <mm216y@abs.att-mail.com >; Christy Hayes 
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<ch052e@abs.att-mail .com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
ma il.com>; STEELE, DUSTIN <ds3568@att.com >; MARROQUIN, JOSE 
<jm6891@att.com>; Enrique Ebarguen <ee248a@abs.att-mai l. com>; 
Gloria Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; David Kring <dk741r@abs.att­

mail.com>; Richard Samson <rs862n@abs.att-mail.com>; 
Share.sSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail .com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 

Albany, IN I #190481 

Brad, 

I am cu rrently working with an escalation manager to get this taken care 
of, we should be able to give you a progress report early this afternoon. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solut ions & Operat ions 

AT&T 
Omaha 
o 1 {402) 970-3553 I sp3846@abs.att-ma il.com 
Offi ce Hours: 7:00A.M . to 4:00 P.M ., CST, M -F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additiona l assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 

(402) 516-1455 

From: WOOD, BRADLEY D [mailto:bw6258@att .com] 

Sent: Wednesday, December 06, 2017 9:42AM 
To: Scott Petersen <sp3846@abs.att-mail.com>; Karen Varela 
<kv278b@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; 
Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 
<Larry.Jarrell@intermedix.com >; AI Appel 
<aappel@associatesindermato logy.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com >; Christy Hayes 
<ch052e@abs.att-mail .com >; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 

<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­

mail.com>; STEELE, DUSTIN <ds3568@att.com>; MARROQUIN, JOSE 

<jm6891@att.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; 

Gloria Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; David Kri ng <dk741r@abs.att­

mail.com>; Richard Samson <rs862n@abs .att-mail.com>; 

Sha resSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com> 
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Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 

Albany, IN I #190481 

Scott, 

Can you provide an update on where we are at, did we get the firmware 
updated or do intrusive testing last night? We really need to have this 

corrected asap. 

Brad 

From: PETERSEN, SCOn 
Sent: Tuesday, December 05, 2017 5:45PM 
To: Karen Varela <kv278b@abs.att-mail.com>; STEELE, DUSTIN 

<ds3568@att.com>; WOOD, BRADLEY D <bw6258@att.com>; 
Christoban Ruedas <cr243w@abs.att-ma il.com>; Jarrell, Larry 
<Larry.Jarrell@intermedix.com >; AI Appel 

<aappel@associatesindermatology.com> 
Cc: MAnHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY 
<ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­

mail.com>; STEELE, DUSTIN <ds3568@att.com>; MARROQUIN, JOSE 

<jm6891@att .com>; EBARGUEN, ENRIQUE <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail.com >; KRING, DAVID 
<dk741r@abs.att-mail.com>; SAMSON, RICHARD <rs862n@abs .att­

mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com >; 
PETERSEN, SCOn <sp3846@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 
Albany, IN I #190481 

Hello, 

Our escalation manager is working with tech to work around issues that 

interfered with the progression of the ticket . They are working to 
engage in upgrading the firmware and run intrusive testing outside 
access hours if need be . 

TICKET#: 239172542 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09 :16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting 
business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell812-725-24341 
aappel@associatesindermatology.com 
LCON : Larry Jarrell! 502-599-3007 I 
Larry.Jarrell@intermedix.com 
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LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Thanks, 

Scott Petersen 
Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M. to 4:00P.M., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area Manager: 

Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Karen Varela 

Sent: Monday, December 04, 2017 11:59 PM 

To: Scott Petersen <sp3846@abs.att-mai l. com >; 'STEELE, DUSTIN' 

<ds3568@att.com>; 'WOOD, BRADLEY D' <bw6258@att.com>; 

Christoban Ruedas <cr243w@abs.att-mail.com>; 'Jarrell, Larry' 

<Larry.Jarrel l@intermed ix.com>; 'AI Appel' 
<a a ppel@ associatesi ndermatology .com> 

Cc: Mary Matthies <mm216y@abs.att-mai l. com >; Christy Hayes 
<ch052e@abs.att-ma il.com >; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 

<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 'MARROQUIN, JOSE' 
<im6891@att.com >; Enrique Ebarguen <ee248a@abs.att-mail.com>; 
Gloria Rubio (gr662w@abs.att-ma il.com ) <gr662w@abs.att-ma il.com>; 

'SharesSvcsAfthrs (SharedSvcsAfthrs@abs.att-ma il.com )' 

<SharedSvcsAfthrs@abs.att-mail.com>; David Kring (dk741r@abs.att­
mail.com ) <dk741r@abs.att-mail.com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 

Albany, IN I #190481 

Hello, 

I have reached out to my service partners and have been 
advised that provisioning team will continue to isolate and 
test your issue throughout the night and will provide you the 
results in the morning. At this time I will be handing your 
ticket back to the daytime team to follow up with you 
tomorrow. If you have any questions or concerns regarding 
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this information or should you need assistance, please don't 
hesitate to contact our Afterhours team by calling 844-727-
4473, or hitting reply all to this email trail. 

Continuous efforts to resolve your concern will go forth. My 
supervisors information is below should you require 
additional assistance: 

Area Manager: ENRIQUE EBARGUEN l424-233-
25381ee248a@abs.att-mail.com 

Karen Varela 
Service Assurance Service Manager 
Client Solutions & Operations 
AT&T 
El Paso, TX 
o 424-233-2617 1 kv278b@abs.att-mail.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV/844-288-7378 

This message, and any attachments, contain(s) information 
that may be confidential or protected by privilege from 
disclosure and is intended only for the individual or entity 
named above. No one else may disclose, copy, distribute, or 
use the contents of this message for any purpose. Its 
unauthorized use, dissemination, or duplication is strictly 
prohibited and may be unlawful. If you receive this message 
in error or you otherwise are not an authorized recipient, 
please immediately delete the message and any attachments 
and notify the sender. 

From: Karen Varela 
Sent: Monday, December 04, 2017 7:16PM 
To: Scott Petersen; 'STEELE, DUSTIN'; 'WOOD, BRADLEY D'; 'Christoban 
Ruedas'; 'Jarrell, Larry'; 'AI Appel' 
Cc: 'Mary Matthies'; 'Christy Hayes'; 'SharesSvcsAfthrs'; 'Enrique 
Ebarguen'; 'Gloria Rubio'; 'STEELE, DUSTIN'; 'MARROQUIN, JOSE'; 
Enrique Ebarguen; Gloria Rubio (qr662w@abs.att-mail.com); 
'SharesSvcsAfthrs (SharedSvcsAfthrs@abs.att-mail.com)'; David Kring 
(dk741r@abs.att-mail.com) 
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Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 
Albany, IN I #190481 

Hello, 

My name is Karen Varela a Service Assurance Manager with 
the AT&T After Hours team. I will be working with you and 
our technicians to ensure that we achieve resolution to your 
issue as soon as possible. I have reached out to my service 
partners and have been advised that your ticket is pending 
to be pick up by the next available technician. I will continue 
to provide updates through resolution of your trouble. If you 
have any questions or concerns, please feel free to reach 
out to me by phone at 424-233-2617 or by hitting reply all 
to this email. 

Continuous efforts to resolve your concern will go forth. My 
supervisors information is below should you require 
additional assistance : 

Area Manager: ENRIQUE EBARGUEN l424-233-
25381ee248a@abs.att-mail.com 

Karen Varela 
Service Assurance Service Manager 
Client Solutions & Operations 
AT&T 
El Paso, TX 
o 424-233-2617 1 kv278b@abs.att-mail.com 
Office Hours: 2:00 P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV/844-288-7378 

This message, and any attachments, contain(s) information 
that may be confidential or protected by privilege from 
disclosure and is intended only for the individual or entity 
named above. No one else may disclose, copy, distribute, or 
use the contents of this message for any purpose. Its 
unauthorized use, dissemination, or duplication is strictly 
prohibited and may be unlawful. If you receive this message 
in error or you otherwise are not an authorized recipient, 
please immediately delete the message and any attachments 
and notify the sender. 
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From: Scott Petersen 
Sent: Monday, December 04, 2017 10:25 AM 
To: 'STEELE, DUSTIN'; 'WOOD, BRADLEY D'; Christoban Ruedas; 'Jarrell, 
Larry' ; 'AI Appel ' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; 
Gloria Rubio; 'STEELE, DUSTIN'; 'MARROQUIN, JOSE' 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 
Albany, IN I # 190481 

Hello, 

I got off the phone with Ales in the MSS depa rtment. He stated that the 
security including the firewall are not responsible for the issue and we 
are now working with the MIS team. I have entered another escalation 
and am on the phone with MIS now. I wi ll be sending another update 
after I get off the phone with them in regard to their (MIS) ticket 

239172542. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 

Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assist ance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 

(40Z) 516-1455 

From: Scott Petersen 
Sent: Monday, December 04, 2017 8:45AM 
To: 'STEELE, DUSTIN ' <ds3568@att.com>; 'WOOD, BRADLEY D' 
<bw6258@att .com>; Christoban Ruedas <cr243w@abs.att-mail.com>; 
'Jarrell, Larry' <Larry.Jarrell@intermed ix.com>; 'AI Appel' 

<aappel@associatesindermatology.com> 
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Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes 
<ch052e@abs.att-ma il.com>; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; 'STEELE, DUSTIN ' <ds3568@att.com>; 'MARROQUIN, JOSE' 

<jm6891@att.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239089927 I New 

Albany, IN I #190481 

Hello, 

I just wanted to touch base. I have just sent an escalation on this case 

this morning and am calling to push resolution by phone right now. I 

will provide further updates within the next two hours. 

Thanks, 

Scott Petersen 
Critical Incident Resolution Manager 
Cl ient Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-ma il.com 
Office Hou rs: 7:00A.M . to 4:00P.M ., CST, M-F 

AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is be low should you require additional assistance: 

Area Manager: 

Mary Matthies 
mm216y@att.com 

(402) 516-1455 

From: Scott Petersen 
Sent: Friday, December 01, 2017 12:26 PM 
To: 'STEELE, DUSTIN' <ds3568@att. com>; WOOD, BRADLEY D 
<bw6258@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; 
Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel 

<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com >; Christy Hayes 
<ch052e@abs.att-mail .com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com >; Gloria Rubio <gr662w@abs.att­
mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 'MARROQUIN, JOSE' 
<jm6891@att.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239089927 I New 

Albany, IN I #190481 

Hello, 

I've gone over parts with some of you, but want to be sure we are on 
the same page . Ticket 7N2QQ1742 came back clear ind icating that they 

did not find any issues on the actual circuit : IUEC732467 ATI, so the 
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transport portion of the services are good . I have reached out to Brad 
Wood who open a ticket with GCSC (as suggested in ticket 7N2901742), 
where among other things we can focus on the Router Firmware and 
Shaper Settings. 

Brad has now opened AOTS# 239089927 and Esca late to Tier 2 to check 
IDC config, look for traffic drops. I will be following up and sending an 
update early this afternoon. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 

Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours : 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance: 

Area M anager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: STEELE, DUSTIN [mailto :ds3568@att.com] 
Sent: Thursday, November 30, 2017 4:11PM 
To: WOOD, BRADLEY D <bw6258@att.com>; Scott Petersen 
<sp3846@abs.att-mail.com>; Christoban Ruedas <cr243w@abs.att­
mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel 
<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-ma il.com>; Christy Hayes 
<ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New 

Albany, IN I #189626 
Importance: High 

Scott, do we have an update on this? 

Dustin Steele 
Area Manager- Managed Security Services 
Global Security Services 

AT&T Services, Inc. 
m 813.760.2149 I dustinsteele@att.com 

"This e-mail and any files transmitted with 11 are AT&T property are confidential. and are intended 
solely for the use of the individual or entity to whom this e-mail is addressed. If you are not one of 
the named recipient(s) or otherwise have reason to believe that you have received t11is message 
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m error please notify the sender and delete this message 1mmed1ately from your computer Any 
other use. retention. dissemination. forwardmg. printmg or copying of this e-mail is strictly 
prohibited " · 

From: WOOD, BRADLEY D 
Sent: Thursday, November 30, 2017 2:04PM 
To: PETERSEN, SCOTI <sp3846@abs.att-mail.com>; Christoban Ruedas 

<cr243w@abs.att-mail.com>; Jarrell, Larry 
<Larry.Jarrell@intermedix.com >; AI Appel 

<aappel@associatesindermatology.com> 

Cc: MATIHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY 

<ch052e@abs.att-mail .com >; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE 

<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­

mail.com>; STEELE, DUSTIN <ds3568@att.com>; MARROQUIN, JOSE 

<jm6891@att.com > 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New 

Albany, IN I #189626 

Adding Dustin Steele and Jose Marroquin 

From: PETERSEN, SCOTI 
Sent: Thursday, November 30, 2017 12:57 PM 

To: WOOD, BRADLEY D <bw6258@att.com>; Christoban Ruedas 

<cr243w@abs.att-mail.com>; Jarrell, Larry 
<La rry.Jarrell@intermedix.com >; AI Appel 

<aappel@associatesindermatology.com> 

Cc: MATIHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY 

<ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mai l. com >; EBARGUEN, ENRIQUE 

<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­

mail.com>; PETERSEN, SCOTI <sp3846@abs.att-mail.com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New 

Albany, IN I #189626 

Brad and everyone, 

I definitely will continue to investigate and push for resolution of the 

issues. I have spoken with our CABS team who helped to communicate 

the need for additional testing. They focused on pushing the Intrusive 

testing. I have been pushing additional testing on my own, which I have 
summarized below. Although I provided the symptoms for them to 

investigate, I did ask about specific steps I have seen help with these 
types of issues in the past... 

Below are some of the key issues they are having .. . 

*Issue wit h IPADS spinning and Remote Desktop 3389 to 
data ctr . Major issues (Bouncing ) 
*should be 80up/80down . speed test range from 1 to 
70s . 
*Uploads seems to be the most unstable . 
*Pings drop packets . 
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Possibly needs Firmware upgrade on router or is 
shaper set up properly? These were discussed with 
CABS also , can these be addressed possibly before we 
move to intrusive test later? 

One more clarification (probably for Larry to address), generally they 
ask for a 4 hour window that is the best time for them to run intrusive 
testing. At this point we have after 6pm requested . Some people 
prefer overnight like lam-Sam, something more specific. If it comes to 
Intrusive testing is after 6pm and before say Sam acceptable or is 

something more specific needed? 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 {402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE : 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area Manager: 
M ary M atthies 
mm216y@at t.com 
{402) 516-1455 

From: WOOD, BRADLEY D [mailto:bw62S8@att.com] 
Sent: Thursday, November 30, 2017 10:10 AM 
To: Scott Petersen <sp3846@abs.att-mail.com>; Christoban Ruedas 
<cr243w@abs.att-mail.com >; Jarrell, Larry 
<Larry.Jarrell@intermedix.com>; AI Appel 
<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes 
<chOS2e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New 
Albany, IN I #189626 

Scott, 
AI is stating that there is still a problem and they keep having issues, can 
you continue to investigate? 

Larry, 
Could there be something with your equipment of firewall blocking or 
limiting causing the issue? 

Regards, 
Brad 
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From: PETERSEN, SCOTI 
Sent: Thursday, November 30, 2017 9:04AM 
To: Christoban Ruedas <cr243w@abs.att-mai l.com >; Jarrell, Larry 
<Larry.Jarrell@ intermedix.com>; AI Appel 
<aappel@associates indermatology.com>; WOOD, BRADLEY D 
<bw6258@att.com> 

Cc: MATIHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY 

<ch052e@abs.att-mail.com>; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­

mail.com>; PETERSEN, SCOTI <sp3846@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New 

Albany, IN I #189626 

AI and Larry, 

As mentioned on my phone call, "TESTING HAS DETERMINED THIS 
CIRCUIT TESTED OK. NO TROUBLE WAS FOUND IN THE NETWORK .. " I 

am reaching out to the tech team to check specifically to see if the 

testing looked at what could have caused below ... 

Need to confirm what supports the following was tested : 
* Issue w ith I PADS spinning and Remote Desktop 3389 to data ctr. Major 
issues (Bouncing) 

* should be 80up/80down . speed test range from 1 to 70s. 

* Uploads seems most unstable. 
* Pings drop packets . 

* **I spoke with AI and left a VM with Larry to confirm the above issues 
are reso lved or still occurring. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 

o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance : 

Area M anager: 

Mary Matthies 

mm216y@att.com 

(402) 516-1455 

From: Christoban Ruedas 

Sent: Wednesday, November 29, 2017 9:14PM 
To: Scott Petersen <sp3846@abs.att-mail.com>; 'Jarrell, Larry' 
<Larry.Jarrell@intermed ix.com>; 'AI Appel' 
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<aappel@associatesindermatology.com>; 'WOOD, BRADLEY D' 

<bw6258@att.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes 
<ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com> 

Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN 

I #189626 

Hello AI and Larry, 

At this time I will be handing your ticket back to the daytime team to 
follow up with you tomorrow and verify if services have been 
resotred. If you have any questions or concerns regarding this 
information or should you need assistance, please don't hesitate to 
contact our Afterhours team by calling 844-727-4473, or hitting 
reply all to this email trail. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting 
business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell812-725-2434l 
aappel@associatesindermatology.com 
LCON: Larry Jarrell I 502-599-3007 I 
Larry.Jarrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Continuous efforts to resolve your concern will go forth. My 
supervisor's information is below should you require additional 
assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
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El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, cantain(s) information that may be confidential or 
protected by privilege from disclosure and is intended only for the individual or entity named above. 
No one else may disclose, copy, distribute, or use the contents of this message far any purpose. Its 
unauthorized use, dissemination, or duplication is strictly prohibited and may be unlawful. If you 
receive this message in error or you otherwise are not an authorized recipient, please immediately 
delete the message and any attachments and notify the sender. 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 6:39PM 
To: Scott Petersen; 'Jarrell, Larry'; 'AI Appel'; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; 
Gloria Rubio 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, 
IN I #189626 

Hello AI and Larry, 

I have been advised that testing was done on the circuit and it came 
up clear. Please verify if services have been restored and remember 
to power cycle your equipment and check all connections are 
properly connected. So that we can determine if the issue has been 
resolved. If during this process, you have any questions or concerns, 
please feel free to contact me. 

TICKET# : 7N2901742 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting 
business big time. 
TYPE OF SERVICE: ETH 
ADDRESS : 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell812-725-2434l 
aappel@associatesindermatology.com 
LCON: Larry Jarrell! 502-599-3007 I 
Larry.Jarrell@intermedix.com 
LCON : Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
OOB (If managed): Unknown 
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Continuous efforts to resolve your concern will go forth. My 
supervisor's information is below should you require additional 
assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, cantain(s) information that may be confidential or 
protected by privilege from disclosure and is intended only far the individual or entity named above. 
No one else may disclose, copy, distribute, or use the contents of this message far any purpose. Its 
unauthorized use, dissemination, or duplication is strictly prohibited and may be unlawful. If you 
receive this message in error or you otherwise are nat an authorized recipient, please immediately 
delete the message and any attachments and notify the sender. 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 4:33PM 
To: Scott Petersen; Jarrell, Larry; AI Appel; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; 
Gloria Rubio 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, 
IN I #189626 

Hello AI and Larry, 

My name is Chris Ruedas with the AT&T Service Assurance team. I 
will be working with you and our technicians to ensure that we 
achieve resolution to your issue as soon as possible. I have reviewed 
your ticket and will continue reviewing for updates, as well as 
escalating on your ticket where appropriate, throughout the day 
until your service is restored. If during this process, you have any 
questions or concerns, please feel free to contact me. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09 :11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting 
business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
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Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell812-725-24341 
aappel@associatesindermatology.com 
LCON: Larry Jarrell I 502-599-3007 I 
Larry.larrell@intermedix.com 
LCON: Brad Wood 1812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Continuous efforts to resolve your concern will go forth . My 
supervisor's information is below should you require additional 
assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, cantain(s) information that may be confidential or 
protected by privilege from disclosure and is intended only for the individual or entity named above. 
No one else may disclose, copy, distribute, or use the contents of this message for any purpose. Its 
unauthorized use, dissemination, or duplication is strictly prohibited and may be unlawful. If you 
receive this message in error or you otherwise are not an authorized recipient, please immediately 
delete the message and any attachments and notify the sender. 

From: Scott Petersen 
Sent: Wednesday, November 29, 2017 2:24PM 
To: Jarrell, Larry; AI Appel; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Scott Petersen 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I 
New Albany, IN I #189626 

AI and Larry, 

I just got off the phone with our CABS team and Josh told me that a 

Tester had not picked up that case as of yet. They do work the cases 
24x7 so we should be seeing movement on it tonight. I have included 
afterhours on the email and the ir number is in my signature line. I am 
also sending them th~s engagement to advocate for resolution tonight. 
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Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M. to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Scott Petersen 
Sent: Wednesday, November 29, 2017 2:43PM 
To: Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel 
<aappel@associatesindermatology.com>; 'WOOD, BRADLEY D' 
<bw6258@att.com> 
Cc: Scott Petersen <sp3846@abs.att-ma il.com>; Mary Matthies 
<mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att­
mail.com> 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I 
New Albany, IN I #189626 

We conferenced a call with Geneiva at CABS (Tier 1 tech) and Larry (Cust 
Tech/LCON). Geneiva escalated request for testers to look at 
issue. Larry went over the issues and some of the key points for her. I 
will follow up shortly and be sending th is up to afterhours so they can 
continue to push with the testers tonight. 

Below are the notes I took of their conversation (keep in mind I'm not a 
tech I just put the techs together to progress things ... 

Internet. 
IUEC.732467 .. ATI 
Reg internet is not as noticeable. 
Issue with IPADS spinning and Remote Desktop 3389 to data ctr. Major 
issues (Bouncing) 
should be 80up/80down. speed test range from 1 to 70s. 
Uploads seems most unstable. 
Pings drop packets. 

Was worse, changed traffic shaping looked at on the config. Although 
improved issues listed above are still prevalent. 

Need to look at Shaping again and Firewall updates ... 

TICKET#: 7N2901742 
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Thanks, 

TICKET OPENED: 11/29/2017 09 :11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09 :16AM CST 

ISSUE : internet keeps dropping every few minutes and is 

impacting business big time. 
TYPE OF SERVICE: ETH 

ADDRESS : 2241 Green Valley Rd 

CITY/STATE: New Albany, IN 

Access Hours: 08 :00 - 17:00 M -F 

Extended Hours: Unknown 

CCON: AI Appel I 812-725-2434 I 
aappel@associatesindermatology.com 

LCON : Larry Jarrell I 502-599-3007 I 
Larry.Jarrell@intermedix.com 

LCON : Brad Wood I 812-725-2434 

Dispatch : Yes 

Int rusive Test : Yes (outside access hours only) 

Power To CPE : Yes 

OOB (If managed) : Unknown 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 

Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 

Office Hours: 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Jarrell, Larry [mai lto :Larry.Jarrell@intermedix.com] 
Sent: Wednesday, November 29, 2017 2:34PM 
To: AI Appel <aappel@associatesindermatology.com>; 'WOOD, 
BRADLEY D' <bw6258@att.com>; Scott Petersen <sp3846@abs.att­
mail.com> 

Subject: RE : OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I 
New Albany, IN I 

On phone with Scott . 

larry Jarrell II 
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From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Wednesday, November 29, 2017 3:32PM 
To: 'WOOD, BRADLEY D'; 'PETERSEN, SCOTI' 
Cc: Jarrell, Larry 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I 
New Albany, IN I 

Any updates? 

AI Appel 
Chief Administrative Officer 
<imageOOl.jpg> 
3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel: 502-583-1749 Ext . 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from 
disclosure. If you are not the intended recipient, please note that any other dissemination, 
distribution, use or copying of this communication is strictly prohibited. Anyone who receives this 
message in error should notify the sender immediately by telephone or by return e-mail and delete 
it f rom his or her computer. 

The information contained in this message is 
confidential and may be privileged and/or protected 
under law . If you receive this message in error , 
p l ease notify us immediate l y by forwarding a copy to 
compliance@intermedix . com and delete the original 
message and any attachments . 

23 



' 
ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 

WOOD, BRADLEY D 
Thursday, December 7, 2017 2:27PM 
SAMSON, RICHARD; SE TC-Cust Experience 

Jarrell, Larry; AI Appel; MATTHIES, MARY; HAYES, CHRISTY; MARROQUIN, JOSE; KRING, 

DAVID; BLACK, PAULE; GUADAGNO, KEITH; JEFFRIES, DERRICK A; SE TC-PostSales 

Subject: Re: OWENLG I NB-SBS S I CNNMB2I239172542I New Albany, IN I #190481 

Team, 

It is almost 2:30 and I have not seen any communication on this. Do we have an update on this? Have we 
checked the COS? I would like hourly updates going forward until this is resolved please? Please advise. 

Brad 

Sent from my iPhone 

On Dec 7, 2017, at 9:36AM, WOOD, BRADLEY D <bw6258@att. com> wrote: 

Looping in SE Customer Experience Team. Please reply all going forward. 

Sent from my iPhone 

On Dec 7, 2017, at 9:02AM, SAMSON, RICHARD <rs862n@abs.att-mail.com> wrote: 

Good Morning Brad, 

I have already reached out to the group this a.m . and am requesting that they check this 

out. I will let you know what they find . 

Thank you, 

Rick Samson 
Executive Escalation Manager 
Client Solutions & Operations 

AT&T 

Omaha, NE 
Office : (402)-516-1630 I rs862n@att.com 

Office Hours: Monday-Friday, 7:30am-4 :30pm CST 

After Hours Assistance : (844)-ATI-SERV I (844)-288-7378 

From: WOOD, BRADLEY D [mailto :bw6258@att.com ] 

Sent: Thursday, December 07, 2017 7:58AM 

To: Jarrell, Larry <Larry.Jarrell@intermedix.com> 

Cc: Richard Samson <rs862n@abs.att-ma il.com>; AI Appel 

<aappel@associatesindermatology.com>; Mary Matthies <mm216y@abs.att­

mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; MARROQUIN, JOSE 

<jm6891@att.com >; David Kring <dk741r@abs.att-mai l. com>; BLACK, PAULE 

<pb7183@att .com >; GUADAGNO, KEITH <kg7420@att.com >; JEFFRIES, DERRICK A 



<dj8959@att.com>; SE TC-PostSales <g06860@att.com> 
Subject: Re: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Good morning Rick, 

Any updates or thoughts based on what Larry and myself replied with last 
night? Can you look at COS and see if that could be the culprit? 

Regards 
Brad 

Sent from my iPhone 

On Dec 6, 2017, at 10:02 PM, Jarrell , Larry <Larry.Jan·ell@intennedix.com> 
wrote: 

Bandwidth is not an issue; the problem we are seeing is when we are 
connected to the AT&T circuit we continually have dropped 
packets/connection it is only for a second maybe two. This is not a good 
due to the fact we are using cloud based EMR and EHR products. If 
there is a loss of connection we will drop the RDP connection or get a 
timeout when trying to process credit cards. I currently still have the 
AT&T circuit connected to my firewall but we are not routing traffic 
through it. I may be able to setup a few desktops to route through that 
connection and we can test. 

Larry Jarrell II 

From: Richard Samson [mailto:rs862n@abs.att-mail.com] 
Sent: Wednesday, December 06, 2017 6:57 PM 
To: AI Appel 
Cc: Mary Matthies; Christy Hayes; 'MARROQUIN, JOSE'; David Kring; 
'WOOD, BRADLEY D'; Jarrell, Larry; BLACK, PAULE; GUADAGNO, KEITH; 
JEFFRIES, DERRICK A; SE TC-PostSales 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 
Albany, IN I #190481 

Hello AI, 

I worked with the team tonight and they ran test for the bandwidth and 
it was successful. Circuit or server are not showing any drops or issues. 
I'm providing a copy of the results. Please see attached. When I come 
in on Thursday I will call you so we can discuss. 

Thank you, 
Rick Samson 
Executive Escalation Manager 
Client Solutions & Operations 

AT&T 
Omaha, NE 
Office: (402)-516-1630 I rs862n@att .com 
Office Hours: Monday-Friday, 7:30am-4:30pm CST 
After Hours Assistance : (844)-ATI-SERV I (844)-288-7378 
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From: AI Appel [mailto:aappel@associatesindermatology.com) 
Sent: Wednesday, December 06, 2017 3:17PM 
To: Richard Samson <rs862n@abs .att-mail.com> 
Cc: Mary Matth ies <mm216y@abs.att-mail.com>; Christy Hayes 
<ch052e@abs.att-mail.com>; 'MARROQUIN, JOSE' <jm6891@att.com>; 
David Kring <dk741r@abs.att-mail.com>; 'WOOD, BRADLEY D' 
<bw6258@att.com>; Karen Varela <kv278b@abs.att-mail.com>; 'Jarrell, 
Larry' <Larry.Jarrell@intermedix.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 
Albany, IN I #190481 

Hi Richard, 

Thank you 

AI Appel 
Chief Administrative Officer 
<imageOOl.jpg> 
3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel : 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain in formation that is proprietary, confidential, or exempt from 
disclosure. If you are not the intended recipient, please note that any other dissemination, 
distribution, use or copying of this communication is strictly prohibited. Anyone who receives this 
message in error should notify the sender immediately by telephone or by return e-mail and delete 
it from his or her computer. 

From: Richard Samson [mailto :rs862n@abs .att-mail.com ] 
Sent: Wednesday, December 6, 2017 4:08PM 
To: AI Appel <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes 
<ch052e@abs.att-mail.com>; 'MARROQUIN, JOSE' <jm6891@att .com>; 
David Kring <dk741r@abs.att-mail.com >; 'WOOD, BRADLEY D' 
<bw6258@att .com >; Karen Varela <kv278b@abs.att-mail.com>; 'Jarrell, 
Larry' <Larry.Jarrell@intermedix.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 
Albany, IN I #190481 

Hello AI, 

I'm the escalation manager for Christy Hayes. I'm currently on the 
phone trying to schedule the testing for this evening after 5 p.m. EST. 

This will be the first step to resolution . ATI needs to see what is 
happening and then set the steps to resolution . Once I have more I will 
let you know. 
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Thank you, 
Rick Samson 
Executive Escalation Manager 
Client Solutions & Operations 
AT&T 
Omaha, NE 
Office: (402)-516-1630 I rs862n@att. com 
Office Hours: Monday-Friday, 7:30am-4:30pm CST 
After Hours Assistance: (844)-ATT-SERV I (844}-288-7378 

From: AI Appel [mailto:aappel@associatesindermatology.com) 
Sent: Wednesday, December 06, 2017 3:01PM 
To: Scott Petersen <sp3846@abs~ att-mail.com >; 'WOOD, BRADLEY D' 
<bw6258@att.com>; Karen Varela <kv278b@abs.att-mail.com>; 
'STEELE, DUSTIN' <ds3568@att .com>; Christoban Ruedas 
<cr243w@abs.att-mail.com>; 'Jarrell, Larry' 
<Larry.Jarrell@ i ntermedix.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes 
<ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 'MARROQUIN, JOSE' 
<jm6891@att.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; 
Gloria Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; David Kring <dk741r@abs.att­
mail.com>; Richard Samson <rs862n@abs.att-mail.com >; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail .com > 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 
Albany, IN I #190481 

I don' t want to wait, we need to push this migration because we 

are not any closer to the resolution today and it has been 1 week 

since this ticket was opened . We are now running on a Spectrum 

Cable modem with a 100/10 connection, have not had any 

complaints of drops. 

If there is no resolution by close of business day 12/7/2017, we 

are going to cancel the install on Dec 11th and set a date once the 

New Albany issues are resolved, running exclusively on ATI circuit 

with no issues for 2 business days. 

Is this issue truly being escalated? 

AI 

AI Appel 
Chief Administrative Officer 

<imageOOl.jpg> 
3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
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Tel : 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from 
disclosure. If you are not the intended recipient, please note that any other dissemination, 
distribution, use or copying of this communication is strictly prohibited. Anyone who receives this 
message in error should notify the sender immediately by telephone or by return e-mail and delete 
it from his or her computer. 

From: Scott Petersen [mailto :sp3846@abs.att-mail.com] 
Sent: Wednesday, December 6, 2017 12:40 PM 
To: WOOD, BRADLEY D <bw6258@att.com>; Karen Varela 
<kv278b@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; 
Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 
<Larry.Ja rrell@ intermedix.com >; AI Appel 
<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes 
<ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; STEELE, DUSTIN <ds3568@att.com>; MARROQUIN, JOSE 
<jm6891@att.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; 
Gloria Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; David Kring <dk741r@abs.att­
ma il.com>; Richard Samson <rs862n@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail .com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 
Albany, IN I #190481 

Brad, 

I am currently working with an escalation manager to get this taken care 
of, we should be able to give you a progress report early this afternoon. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 

o 1 (402) 970-3553 I sp3846@abs.at t -mail.com 

Office Hours : 7:00A.M . to 4 :00P.M ., CST, M -F 

AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance: 

Area Manager: 

Mary Matthies 
mm216y@att .com 
(402) 516-1455 
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From: WOOD, BRADLEY D [mailto :bw6258@att.com] 

Sent: Wednesday, December 06, 2017 9:42AM 
To: Scott Petersen <sp3846@abs.att-mail.com>; Karen Varela 
<kv278b@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; 
Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 

<Larry.Jarrell@intermedix.com>; AI Appel 
<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes 
<ch052e@abs.att-mail.com >; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 

<ee248a@abs.att-ma il.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; STEELE, DUSTIN <ds3568@att.com>; MARROQUIN, JOSE 
<jm6891@att.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; 

Gloria Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail.com>; David Kring <dk741r@abs.att­
mail.com>; Richard Samson <rs862n@abs.att-mail.com>; 

SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail .com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 
Albany, IN I #190481 

Scott, 

Can you provide an update on where we are at, did we get the f irmware 
updated or do intrusive testing last night? We really need to have this 
corrected asap. 

Brad 

From: PETERSEN, SCOTI 
Sent: Tuesday, December 05, 2017 5:45PM 
To: Karen Varela <kv278b@abs.att-mail.com>; STEELE, DUSTIN 

<ds3568@att.com>; WOOD, BRADLEY D <bw6258@att.com>; 
Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 
<Larry.Jarrell@intermedix.com>; AI Appel 

<aappel@associatesindermatology.com> 
Cc: MATIHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY 
<ch052e@abs.att-mail .com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­

mail.com>; STEELE, DUSTIN <ds3568@att.com>; MARROQUIN, JOSE 
<jm6891@att.com>; EBARGUEN, ENRIQUE <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; KRING, DAVID 

<dk741r@abs.att-mail.com>; SAMSON, RICHARD <rs862n@abs .att­

mail .com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail .com >; 

PETERSEN, SCOTI <sp3846@abs.att-mail.com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 
Albany, IN I #190481 

Hello, 
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Our escalation manager is working with tech to work around issues that 
interfered with the progression of the ticket. They are working to 
engage in upgrading the firmware and run intrusive testing outside 
access hours if need be. 

TICKET#: 239172542 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting 
business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell812-725-2434l 
aappel@associatesindermatology.com 
LCON : Larry Jarrell I 502-599-3007 I 
Larry.Jarrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (Ifmanaged): Unknown 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client So lutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs .att-mail.com 
Office Hours : 7:00A.M . to 4 :00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require addit ional assistance : 

Area Manager: 

Mary Matthies 

mm216y@att.com 

(402) 516-1455 

From: Karen Varela 

Sent: Monday, December 04, 2017 11:59 PM 
To: Scott Petersen <sp3846@abs.att-mail.com>; 'STEELE, DUSTIN' 

<ds3568@att.com>; 'WOOD, BRADLEY D' <bw6258@att.com>; 
Christoban Ruedas <cr243w@abs.att-mail.com>; 'Jarrell, Larry' 
<Larry.Jarre ll@intermedix.com >; 'AI Appel' 
<aappel@associatesindermatology.com> 

Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes 
<ch052e@abs.att-mail .com >; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 
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<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 'MARROQUIN, JOSE ' 
<jm6891@att.com >; Enrique Ebarguen <ee248a@abs.att-mail.com>; 
Gloria Rubio (gr662w@abs.att-mail.com ) <gr662w@abs.att-mail.com>; 
'SharesSvcsAfthrs (SharedSvcsAfthrs@abs.att-mail.com)' 
<SharedSvcsAfthrs@abs.att-mail.com>; David Kring (dk741r@abs.att­
mail.com ) <dk741r@abs.att-mai l.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 

Albany, IN I #190481 

Hello, 

I have reached out to my service partners and have been 
advised that provisioning team will continue to isolate and 
test your issue throughout the night and will provide you the 
results in the morning. At this time I will be handing your 
ticket back to the daytime team to follow up with you 
tomorrow. If you have any questions or concerns regarding 
this information or should you need assistance, please don't 
hesitate to contact our Afterhours team by calling 844-727-
4473, or hitting reply all to this email trail. 

Continuous efforts to resolve your concern will go forth . My 
supervisors information is below should you require 
additional assistance: 

Area Manager: ENRIQUE EBARGUEN l424-233-
25381ee248a@abs.att-mail.com 

Karen Varela 
Service Assurance Service Manager 
Client Solutions & Operations 
AT&T 
El Paso, TX 
o 424-233-2617 I kv278b@abs.att-mail.com 
Office Hours: 2:00 P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-A TT -SERV /844-288-7378 

This message, and any attachments, contain(s) information 
that may be confidential or protected by privilege from 
disclosure and is intended only for the individual or entity 
named above. No one else may disclose, copy, distribute, or 
use the contents of this message for any purpose. Its 
unauthorized use, dissemination, or duplication is strictly 
prohibited and may be unlawful. If you receive this message 
in error or you otherwise are not an authorized recipient, 
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please immediately delete the message and any attachments 
and notify the sender. 

From: Karen Varela 
Sent: Monday, December 04, 2017 7:16PM 
To: Scott Petersen; 'STEELE, DUSTIN'; 'WOOD, BRADLEY D'; 'Christoban 
Ruedas'; 'Jarrell, Larry'; 'AI Appel' 
Cc: 'Mary Matthies'; 'Christy Hayes'; 'SharesSvcsAfthrs'; 'Enrique 
Ebarguen'; 'Gloria Rubio'; 'STEELE, DUSTIN'; 'MARROQUIN, JOSE'; 
Enrique Ebarguen; Gloria Rubio (gr662w@abs.att-mail.com); 
'SharesSvcsAfthrs (SharedSvcsAfthrs@abs.att-mail.com)'; David Kring 
( dk741r@abs.att-mail.com) 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 
Albany, IN I # 190481 

Hello, 

My name is Karen Varela a Service Assurance Manager with 
the AT&T After Hours team. I will be working with you and 
our technicians to ensure that we achieve resolution to your 
issue as soon as possible. I have reached out to my service 
partners and have been advised that your ticket is pending 
to be pick up by the next available technician. I will continue 
to provide updates through resolution of your trouble. If you 
have any questions or concerns, please feel free to reach 
out to me by phone at 424-233-2617 or by hitting reply all 
to this email. 

Continuous efforts to resolve your concern will go forth. My 
supervisors information is below should you require 
additional assistance: 

Area Manager: ENRIQUE EBARGUEN 1424-233-
25381 ee248a@abs.att-mail.com 

Karen Varela 
Service Assurance Service Manager 
Client Solutions & Operations 
AT&T 
El Paso, TX 
o 424-233-2617 1 kv278b@abs.att-mail.com 
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Office Hours: 2:00 P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV/844-288-7378 

This message, and any attachments, contain(s) information 
that may be confidential or protected by privilege from 
disclosure and is intended only for the individual or entity 
named above. No one else may disclose, copy, distribute, or 
use the contents of this message for any purpose. Its 
unauthorized use, dissemination, or duplication is strictly 
prohibited and may be unlawful. If you receive this message 
in error or you otherwise are not an authorized recipient, 
please immediately delete the message and any attachments 
and notify the sender. 

From: Scott Petersen 
Sent: Monday, December 04, 2017 10:25 AM 
To: 'STEELE, DUSTIN'; 'WOOD, BRADLEY D'; Christoban Ruedas; 'Jarrell, 
Larry'; 'AI Appel' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; 
Gloria Rubio; 'STEELE, DUSTIN'; 'MARROQUIN, JOSE' 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New 
Albany, IN 1 # 190481 

Hello, 

I got off the phone with Ales in the MSS department. He stated that the 

security including the firewall are not responsible for the issue and we 

are now working with the MIS team . I have entered another escalation 

and am on the phone with MIS now. I will be sending another update 

after I get off the phone with them in regard to their (MIS) ticket 

239172542 . 

Thanks, 

Scott Petersen 
Critical Incident Resolution Manager 
Client Solutions & Operations 
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AT&T 
Omaha 
o 1 (402} 970-3553 I sp3846@abs.att-ma il.com 
Office Hours: 7:00A.M . to 4 :00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance: 

Area Manager: 

Mary Matthies 
mm216y@att.com 

(402} 516-1455 

From: Scott Petersen 
Sent: Monday, December 04, 2017 8:45AM 
To: 'STEELE, DUSTIN' <ds3568@att.com>; 'WOOD, BRADLEY D' 
<bw6258@att.com >; Christoban Ruedas <cr243w@abs.att-ma il.com>; 

'Jarrell, Larry' <Larry.Jarrell@intermedix.com>; 'AI Appel' 
<a a ppel@ associatesi ndermato logy.com> 
Cc: Mary Matthies <mm216y@abs.att-ma il. com >; Christy Hayes 

<ch052e@abs.att-mail .com >; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­

mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 'MARROQUIN, JOSE' 

<jm6891@att.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239089927 I New 

Albany, IN I #190481 

Hello, 

I just wanted to touch base. I have just sent an escalation on this case 
this morning and am calling to push resolution by phone right now. 

will provide further updates within the next two hours. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402} 970-3553 I sp3846@abs.att-mail.com 
Office Hou rs : 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is be low should you require additiona l assistance: 

Area Manager: 

Mary Matthies 
mm216y@att.com 

(402} 516-1455 

From: Scott Petersen 

Sent: Friday, December 01, 2017 12:26 PM 
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To: 'STEELE, DUSTIN ' <ds3568@att.com>; WOOD, BRADLEY D 
<bw6258@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; 
Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel 
<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes 
<ch052e@abs.att-mail .com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rub io <gr662w@abs.att­
mai l. com>; 'STEELE, DUSTIN' <ds3568@att.com>; 'MARROQUIN, JOSE ' 

<jm6891@att.com> 
Subject: RE : OWEN LG I NB-SBS S I CNNMB2 I 239089927 I New 
Albany, IN I #190481 

Hello, 

I've gone over parts w ith some of you, but want to be sure we are on 
the same page . Ticket 7N2QQ1742 came back clear indicating that they 
did not find any issues on the actual circuit : IUEC732467 ATI, so the 
transport portion of the services are good. I have reached out to Brad 
Wood who open a ticket with GCSC (as suggested in ticket 7N2901742), 
where among other things we can focus on the Router Fi rmware and 
Shaper Settings. 

Brad has now opened AOTS# 239089927 and Escalate to Tier 2 to check 
IDC config, look for traffic drops. I will be following up and sending an 
update early th is afternoon. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 

Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 

Office Hours : 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance: 

Area Manager: 
Mary Matth ies 
mm216y@att.com 
(402) 516-1455 

From: STEELE, DUSTIN [mailto :ds3568@att.com] 
Sent: Thursday, November 30, 2017 4:11PM 

To: WOOD, BRADLEY D <bw6258@att.com >; Scott Petersen 
<sp3846@abs.att-mail.com>; Christoban Ruedas <cr243w@abs.att­
mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel 
<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com >; Christy Hayes 
<ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
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<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New 

Albany, IN I #189626 
Importance: High 

Scott, do we have an update on this? 

Dustin Steele 
Area Manager- Managed Security Services 

Global Security Services 

AT&T Services, Inc. 

m 813.760.2149 I dustinsteele@att.com 

"This e-mail and any files transmitted with it are AT&T property are confidential. and are intended 
solely for the use of the individual or entity to whom this e-mail is addressed. If you are not one of 
the named recipient(s) or otherwise have reason to believe that you have received this message 
in error, please notify the sender and delete this message Immediately from your computer Any 
other use, retention. dissemination. forwarding. printing, or copying of this e-mail is strictly 
prohibited. " 

From: WOOD, BRADLEY D 

Sent: Thursday, November 30, 2017 2:04PM 

To: PETERSEN, SCOn <sp3846@abs.att-mai l.com>; Christoban Ruedas 

<cr243w@abs.att-mail.com>; Jarrell, Larry 
<Larry.Jarre ll@intermedix.com >; AI Appel 

<aappel@associatesindermatology.com> 

Cc: MAnHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY 

<ch052e@abs.att-mail .com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE 

<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­

mail.com>; STEELE, DUSTIN <ds3568@att.com>; MARROQUIN, JOSE 

<jm6891@att.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New 

Albany, IN I #189626 

Adding Dustin Steele and Jose Marroquin 

From: PETERSEN, SCOn 

Sent: Thursday, November 30, 2017 12:57 PM 

To: WOOD, BRADLEY D <bw6258@att.com>; Christoban Ruedas 
<cr243w@abs.att-mai l. com >; Jarrell, Larry 

<Larry.Jarrell@intermedix.com >; AI Appel 

<aappel@associatesindermatology.com> 

Cc: MAnHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY 

<ch052e@abs.att-mail.com>; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE 

<ee248a@abs.att-mail.com >; Gloria Rubio <gr662w@abs.att­

mail.com>; PETERSEN, SCOn <sp3846@abs.att-mail.com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New 
Albany, IN I #189626 
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Brad and everyone, 

I definitely will continue to investigate and push for resolution of the 
issues. I have spoken with our CABS team who helped to communicate 
the need for additional testing. They focused on pushing the Intrusive 
testing. I have been pushing additional testing on my own, which I have 
summarized below. Although I provided the symptoms for them to 
investigate, I did ask about specific steps I have seen help with these 
types of issues in the past... 

Below are some of the key issues they are having ... 

*Issue with IPADS spinning and Remote Desktop 3389 to 
data ctr . Major issues (Bouncing ) 
*should be 80up/80down . speed test range from 1 to 
70s . 
*Upl oads seems to be t he most unstable. 
*Pings drop packets . 

Possibly needs Firmware upgrade on router or is 
shaper set up properly? These were discussed with 
CABS also , can these be addressed possibly before we 
move to intrusive test later? 

One more clarification (probably for Larry to address), generally they 
ask for a 4 hour window that is the best time for them to run intrusive 
testing. At this point we have after 6pm requested . Some people 
prefer overnight like lam-Sam, something more specific. If it comes to 
Intrusive testing is after 6pm and before say Sam acceptable or is 
something more specific needed? 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402} 970-3553 I sp3846@abs.att-mail.com 
Office Hours : 7:00A.M . to 4 :00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additiona l assistance: 

Area Manager: 

Mary Matthies 
mm216y@att.com 

(402) 516·1455 

From: WOOD, BRADLEY D [mailto:bw62S8@att.com) 
Sent: Thursday, November 30, 2017 10:10 AM 
To: Scott Petersen <sp3846@abs.att-mail.com>; Christoban Ruedas 
<cr243w@abs.att-mail.com>; Jarrell, Larry 
<Larry.Jarrell@intermedix.com>; AI Appel 
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<a a ppel @associatesi ndermatology.com> 

Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes 
<ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New 
Albany, IN I #189626 

Scott, 
AI is st at ing that there is still a problem and t hey keep havi ng issues, can 
you continue to investigate? 

Larry, 

Could there be something with your equ ipment of firewal l blocki ng or 

limiting causing the issue? 

Regards, 
Brad 

From: PETERSEN, SCOn 

Sent: Thursday, November 30, 2017 9:04AM 

To: Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 
<Larry.Jarrell@intermedix.com >; AI Appel 
<aappel@associatesindermatology.com>; WOOD, BRADLEY D 

<bw6258@att.com> 

Cc: MAnHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY 

<ch052e@abs.att-mail .com >; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE 

<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; PETERSEN, scan <sp3846@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New 
Albany, IN I #189626 

AI and Larry, 

As mentioned on my phone ca ll, "TESTING HAS DETERMINED THIS 
CIRCUIT TESTED OK. NO TROUBLE WAS FOUND IN THE NETWORK .. " 

am reach ing out to the tech team to check specifically to see if the 
test ing looked at what could have caused below ... 

Need to confirm what supports t he following was t ested : 
ot: lssue w ith I PADS spinning and Remote Deskt op 3389 to data ct r. Major 
issues (Bounci ng) 

* should be 80up/80down. speed test range from 1 to 70s. 

* Uploads seems most unstable. 

* Pings drop packets. 

* * * I spoke wit h AI and left a VM w it h Larry to confi rm the above issues 

are reso lved or st ill occu rring. 

Thanks, 
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Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 

Office Hours : 7:00A.M . to 4:00P.M ., CST, M-F 

AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is be low shou ld you require addit iona l assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 9:14PM 
To: Scott Petersen <sp3846@abs.att-mail.com>; 'Jarrell, Larry' 
<Larry.Jarrell@inte rmedix.com >; 'AI Appel' 
<aappel@associatesindermatology.com>; 'WOOD, BRADLEY D' 
<bw6258@att.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com >; Christy Hayes 
<ch052e@abs.att-ma il.com >; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mai l. com >; Enrique Ebarguen 
<ee248a@abs.att-mai l. com >; Gloria Rubio <gr662w@abs.att-mai l. com> 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN 
I #189626 

Hello AI and Larry, 

At this time I will be handing your ticket back to the daytime team to 
follow up with you tomorrow and verify if services have been 
resotred. If you have any questions or concerns regarding this 
information or should you need assistance, please don't hesitate to 
contact our Afterhours team by calling 844-727-4473, or hitting 
reply all to this email trail. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting 
business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell 812-725-24341 
aappel@associatesindermatology.com 
LCON: Larry Jarrell! 502-599-3007 I 
Larry.Jarrell@intermedix.com 
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LCON: Brad Wood 1812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Continuous efforts to resolve your concern will go forth. My 
supervisor's information is below should you require additional 
assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, cantain(s) information that may be confidential or 
protected by privilege from disclosure and is intended only for the individual or entity named above. 
No one else may disclose, copy, distribute, or use the contents of this message for any purpose. Its 
unauthorized use, dissemination, or duplication is strictly prohibited and may be unlawful. if you 
receive this message in error or you otherwise are not an authorized recipient, please immediately 
delete the message and any attachments and notify the s.ender. 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 6:39 PM 
To: Scott Petersen; 'Jarrell, Larry'; 'AI Appel'; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; 
Gloria Rubio 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, 
IN I #189626 

Hello AI and Larry, 

I have been advised that testing was done on the circuit and it came 
up clear. Please verify if services have been restored and remember 
to power cycle your equipment and check all connections are 
properly connected. So that we can determine if the issue has been 
resolved. If during this process, you have any questions or concerns, 
please feel free to contact me. 
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TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting 
business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New All;lany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell812-725-2434l 
aappel@associatesindermatology.com 
LCON: Larry Jarrell! 502-599-3007 I 
Larry.larre ll@intermedix.com 
LCON: Brad Wood 1812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed) : Unknown 

Continuous efforts to resolve your concern will go forth. My 
supervisor's information is below should you require additional 
assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, cantain(s) information that may be confidential ar 
protected by privilege from disclosure and is intended only for the individual or entity named above. 
No one else may disclose, copy, distribute, or use the contents of this message far any purpose. Its 
unauthorized use, dissemination, or duplication is strictly prohibited and may be unlawful. If you 
receive this message in error or you otherwise are not an authorized recipient, please immediately 
delete the message and any attachments and notify the sender. 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 4:33 PM 
To: Scott Petersen; Jarrell, Larry; AI Appel; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; 
Gloria Rubio 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, 
IN I #189626 
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Hello AI and Larry, 

My name is Chris Ruedas with the AT&T Service Assurance team. I 
will be working with you and our technicians to ensure that we 
achieve resolution to your issue as soon as possible. I have reviewed 
your ticket and will continue reviewing for updates, as weJJ as 
escalating on your ticket where appropriate, throughout the day 
until your service is restored. If during this process, you have any 
questions or concerns, please feel free to contact me. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting 
business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours : 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell812-725-2434l 
aappel@associatesindermatology.com 
LCON: Larry Jarre111 502-599-3007 I 
Larry.Jarrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE : Yes 
008 (If managed): Unknown 

Continuous efforts to resolve your concern will go forth. My 
supervisor's information is below should you require additional 
assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours : 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, cantain(s) information that may be confidential or 
protected by privilege from disclosure ond is intended only for the individual or entity named above. 
No one else may disclose, copy, distribute, or use the contents of this message for any purpose. Its 
unauthorized use, dissemination, or duplication is strictly prohibited and may be unlawful. If you 
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receive this message in error ar yau otherwise are not an authorized recipient, please immediately 
delete the message and any attachments and notify the sender. 

From: Scott Petersen 
Sent: Wednesday, November 29, 2017 2:24PM 
To: Jarrell, Larry; AI Appel; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Scott Petersen 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I 
New Albany, IN I #189626 

AI and Larry, 

I just got off the phone with our CABS team and Josh told me that a 
Tester had not picked up that case as of yet. They do work the cases 
24x7 so we should be seeing movement on it tonight. I have included 
afterhours on the email and their number is in my signature line. I am 
also sending them this engagement to advocate for resolution tonight. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Soluti_ons & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M . to 4 :00P.M ., CST, M-F 

AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Scott Petersen 
Sent: Wednesday, November 29, 2017 2:43PM 
To: Jarrell, Larry <Larry.Jarrell@intermedix.com >; AI Appel 
<aappel@associatesindermatology.com>; 'WOOD, BRADLEY D' 
<bw6258@att.com> 
Cc: Scott Petersen <sp3846@abs.att-mail.com>; Mary Matthies 
<mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att­
mail.com> 

Subject: RE : OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I 
New Albany, IN I #189626 

We conferenced a call with Geneiva at CABS (Tier 1 tech) and Larry (Cust 

Tech/LCON) . Geneiva escalated request for testers to look at 
issue. La rry went over the issues and some of the key points for her. 
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will follow up shortly and be sending this up to afterhours so they can 
continue to push with the testers tonight. 

Below are the notes I took of their conversation (keep in mind I'm not a 
tech I just put the techs together to progress things ... 

Internet. 
IUEC.732467 .. ATI 
Reg internet is not as noticeable. 
Issue with I PADS spinning and Remote Desktop 3389 to data ctr. Major 

issues (Bouncing) 
should be 80up/80down. speed test range from 1 to 70s. 
Uploads seems most unstable. 
Pings drop packets. 
Was worse, changed traffic shaping looked at on the config. Although 
improved issues listed above are still prevalent. 

Need to look at Shaping again and Firewall updates ... 

Thanks, 

TICKET#: 7N2901742 

TICKET OPENED: 11/29/2017 09 :11AM CST 

ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 

ISSUE: internet keeps dropping every few minutes and is 

impacting business big time. 

TYPE OF SERVICE: ETH 

ADDRESS: 2241 Green Valley Rd 

CITY/STATE: New Albany, IN 

Access Hours : 08:00 - 17:00 M -F 

Extended Hours: Unknown 

CCON : AI Appel I 812-725-2434 I 
aappel@associatesindermatology.com 

LCON: Larry Ja rrell I 502-599-3007 I 
Larry.Jarrell@intermedix.com 

LCON : Brad Wood I 812-725-2434 

Dispatch : Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 

OOB (If managed): Unknown 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 

Omaha 

o 1 (402) 970-3553 I sp3846@abs.att-mail.com 

Office Hours : 7:00A.M . to 4 :00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 
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My supervisor's information is below should you require addit ional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Jarrell, Larry [mailto :Larry.Jarrel l@intermedix.com] 

Sent: Wednesday, November 29, 2017 2:34PM 
To: AI Appel <aappel@associatesindermatology.com>; 'WOOD, 
BRADLEY D' <bw6258@att.com>; Scott Petersen <sp3846@abs.att­
mail.com> 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I 
New Albany, IN I 

On phone w ith Scott. 

larry Jarrell II 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Wednesday, November 29, 2017 3:32PM 
To: 'WOOD, BRADLEY D'; 'PETERSEN, SCOIT 
Cc: Jarrell, Larry 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I 
New Albany, IN I 

Any updates? 

AI Appel 
Chief Admin istrative Officer 
<imageOOl.jpg> 
3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel : 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from 
disclosure. If you are not the intended recipient, please note that any other dissemination, 
distribution, use or copying of this communication is strictly prohibited. Anyone who receives this 
message in error should notify the sender immediately by telephone or by return e-mail and delete 
it from his or her computer. 

The information contained in this message is 
confidential and may be privileged and/or protected 
under law . If you receive this message in error , 
please notify us immediately by forwarding a copy to 
compliance@intermedix . com and delete the original 
message and any attachments . 
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ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Cc: 

WOOD, BRADLEY D 
Thursday, December 7, 2017 9:36 AM 

SAMSON, RICHARD; SE TC-Cust Experience 
Jarrell, Larry; AI Appel; MATTHIES, MARY; HAYES, CHRISTY; MARROQUIN, JOSE; KRING, 

DAVID; BLACK, PAULE; GUADAGNO, KEITH; JEFFRIES, DERRICK A; SE TC-PostSales 

Subject: Re: OWENLG I NB-SBS S I CNNMB2I239172542I New Albany, IN I #190481 

Looping in SE Customer Experience Team. Please reply all going forward. 

Sent from my iPhone 

On Dec 7, 2017, at 9:02AM, SAMSON, RICHARD <rs862n@abs.att-mail.com> wrote: 

Good Morning Brad, 

I have already reached out to the group this a.m. and am requesting that they check this out. I will let 

you know what they find . 

Thank you, 

Rick Samson 

Executive Escalation Manager 

Client Solutions & Operations 

AT&T 

Omaha, NE 

Office: (402)-516-1630 I rs862n@att.com 

Office Hours: Monday-Friday, 7:30am-4:30pm CST 

After Hours Assistance : (844)-ATI-SERV I (844)-288-7378 

From: WOOD, BRADLEY D [mailto:bw6258@att .com] 

Sent: Thursday, December 07, 2017 7:58AM 

To: Jarrell, Larry <Larry.Jarrell@intermedix.com> 

Cc: Richard Samson <rs862n@abs.att-mail.com >; AI Appel <aappel@associatesindermatology.com>; 
Mary Matthies <mm216y@abs.att-mail.com >; Christy Hayes <ch052e@abs .att-mail.com>; 

MARROQUIN, JOSE <jm6891@att.com>; David Kring <dk741r@abs.att-mail.com>; BLACK, PAULE 

<pb7183@att.com>; GUADAGNO, KEITH <kg7420@att.com>; JEFFRIES, DERRICK A <dj8959@att.com >; 

SE TC-PostSales <g06860@att.com > 

Subject: Re: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Good morning Rick, 

Any updates or thoughts based on what Larry and myself replied with last night? Can you look 
at COS and see if that could be the culprit? 

Regards 
Brad 

Sent from my iPhone 
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On Dec 6, 2017, at 10:02 PM, Jarrell, Larry <Larry.Jarrell@intennedix.com> wrote: 

Bandwidth is not an issue; the problem we are seeing is when we are connected to the 
AT&T circuit we continually have dropped packets/connection it is only for a second 
maybe two. This is not a good due to the fact we are using cloud based EMR and EHR 
products . If there is a loss of connection we will drop the RDP connection or get a 
t imeout when trying to process credit cards. I currently still have the AT&T circuit 
connected to my firewall but we are not routing traffic through it. I may be able to 
setup a few desktops to route through that connection and we can test. 

Larry Jarrell II 

From: Richard Samson [mailto:rs862n@abs.att-mail.com] 
Sent: Wednesday, December 06, 2017 6:57PM 
To: AI Appel 
Cc: Mary Matthies; Christy Hayes; 'MARROQUIN, JOSE'; David Kring; 'WOOD, BRADLEY 
D'; Jarrell, Larry; BLACK, PAULE; GUADAGNO, KEITH; JEFFRIES, DERRICK A; SE TC­
PostSales 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello AI, 

I worked with the team tonight and they ran test for the bandwidth and it was 
successful. Circuit or server are not showing any drops or issues. I'm providing a copy of 
the results. Please see attached. When I come in on Thursday I will call you so we can 
discuss. 

Thank you, 
Rick Samson 

Executive Escalation Manager 
Client Solutions & Operations 
AT&T 
Omaha, NE 
Office : (402)-516-1630 I rs862n@att .com 
Office Hours: Monday-Friday, 7:30am-4:30pm CST 
After Hours Assistance : (844)-ATI-SERV I (844)-288-7378 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Wednesday, December 06, 2017 3:17PM 
To: Richard Samson <rs862n@abs.att-mail.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att­
mail.com>; 'MARROQUIN, JOSE' <jm6891@att.com>; David Kring <dk741r@abs.att­
mail.com>; 'WOOD, BRADLEY D' <bw6258@att.com>; Karen Varela <kv278b@abs.att­
mail.com>; 'Jarrell, Larry' <Larry.Jarrell@intermedix.com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hi Richard, 

Thank you 

AI Appel 
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Chief Administrative Officer 
<imageOOl.jpg> 
3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel: 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not 
the intended recipient, please note that any other dissemination, distribution, use or copying of this communication is 
strictly prohibited. Anyone who receives this message in error should notify the sender immediately by telephone or by 
return e-mail and delete it from his or her computer. 

From: Richard Samson [mailto:rs862n@abs.att-mail.com] 
Sent: Wednesday, December 6, 2017 4:08PM 
To: AI Appel <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att­
mail.com>; 'MARROQUIN, JOSE' <jm6891@att.com>; David Kring <dk741r@abs.att­
mail.com>; 'WOOD, BRADLEY D' <bw6258@att.com>; Karen Varela <kv278b@abs.att­
mail.com>; 'Jarrell, Larry' <Larry.Jarrell@intermedix.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello AI, 

I'm the escalation manager for Christy Hayes. I'm currently on the phone trying to 
schedule the testing for this evening after 5 p.m. EST. This will be the first step to 
resolution . ATI needs to see what is happening and then set the steps to 
resolution. Once I have more I will let you know. 

Thank you, 
Rick Samson 

Executive Escalation Manager 
Client Solutions & Operations 
AT&T 
Omaha, NE 
Office: (402)-516-1630 I rs862n@att.com 
Office Hours: Monday-Friday, 7:30am-4:30pm CST 
After Hours Assistance : (844)-ATI-SERV I (844}-288-7378 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Wednesday, December 06, 2017 3:01 PM 
To: Scott Petersen <sp3846@abs.att-mail.com>; 'WOOD, BRADLEY D' 
<bw6258@att.com >; Karen Varela <kv278b@abs.att-mail.com>; 'STEELE, DUSTIN' 
<ds3568@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; 'Jarrell, Larry' 
<Larry .Jarrell@ i ntermedix.com> 

Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att­

mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; 'STEELE, 
DUSTIN' <ds3568@att.com>; 'MARROQUIN, JOSE' <jm6891@att.com>; Enrique 
Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; 

SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; David Kring <dk741r@abs.att-
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mail.com>; Richard Samson <rs862n@abs .att-ma il.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail .com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

I don't want to wait, we need to push this migration because we are not any 
closer to the resolution today and it has been 1 week since this ticket was 
opened . We are now running on a Spectrum Cable modem with a 100/10 
connection, have not had any complaints of drops. 

If there is no resolution by close of business day 12/7/2017, we are going to 
cancel the install on Dec 11th and set a date once the New Albany issues are 
resolved, running exclusively on ATI circuit with no issues for 2 business days. 

Is this issue truly being escalated? 

AI 

AI Appel 
Chief Administrative Officer 

<imageOOl.jpg> 
3810 Springhurst Blvd, Su ite 200 

Louisville, KY 40241 
Tel : 502-583-1749 Ext. 3133 
Fax: 502-329-7599 

Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not 
the intended recipient, please note that any other dissemination, distribution, use or copying of this communication is 
strictly prohibited . Anyone who rece ives this message in error should notify the sender immediately by telephone or by 
return e·mail and delete it from his or her computer. 

From: Scott Petersen [mailto:sp3846@abs.att-mail.com] 
Sent: Wednesday, December 6, 2017 12:40 PM 
To: WOOD, BRADLEY D <bw6258@att.com>; Karen Varela <kv278b@abs.att-mail.com>; 
STEELE, DUSTIN <ds3568@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; 
Jarrell, Larry <La rry.Ja rrell@intermedix .com>; AI Appel 
<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att­
mai l. com >; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com >; Gloria Rubio <gr662w@abs.att-mail.com>; STEELE, 

DUSTIN <ds3568@att.com >; MARROQUIN, JOSE <jm6891@att.com >; Enrique Ebarguen 

<ee248a@abs.att-mail.com>; Gloria Rub io <gr662w@abs.att-mail.com>; 

SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-ma il.com>; David Kring <dk741r@abs.att­

mail.com>; Richard Samson <rs862n@abs.att-mail.com>; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Brad, 
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I am currently work ing w ith an esca lation manager to get this taken care of, we shou ld 
be able to give you a progress report early this afternoon. 

Thanks, 

Scott Petersen 
Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hou rs : 7:00A.M. to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance : 

Area M anager: 
Mary Matthies 
mm216y@att.com 
(402} 516-1455 

From: WOOD, BRADLEY D [mailto:bw6258@att.com] 

Sent: Wednesday, December 06, 2017 9:42AM 
To: Scott Petersen <sp3846@abs.att-mail.com>; Karen Varela <kv278b@abs.att­

mail.com>; STEELE, DUSTIN <ds3568@att .com>; Christoban Ruedas <cr243w@abs.att­
mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel 
<aappel@associatesindermatology.com> 

Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att­
ma il.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com >; STEELE, 

DUSTIN <ds3568@att.com>; MARROQUIN, JOSE <jm6891@att.com >; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com >; 

SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; David Kring <dk741r@abs.att­
ma il.com>; Richard Samson <rs862n@abs.att-mail.com >; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Scott, 

Can you provide an update on where we are at, did we get t he firmware updated or do 
intrusive testing last night? We really need to have th is corrected asap. 

Brad 

From: PETERSEN, SCOTI 

Sent: Tuesday, December 05, 2017 5:45PM 

To: Karen Varela <kv278b@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; 

WOOD, BRADLEY D <bw6258@att.com>; Christoban Ruedas <cr243w@abs.att­

mail.com>; Jarrell, Larry <Larry.Jarrell@intermed ix.com >; AI Appel 

<aappel@associatesindermatology.com> 

Cc: MATIHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att­
mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com >; EBARGUEN, 

ENRIQUE <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; 
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STEELE, DUSTIN <ds3568@att.com>; MARROQUIN, JOSE <jm6891@att.com >; 
EBARGUEN, ENRIQUE <ee248a@abs.att-mai l.com >; Gloria Rubio <gr662w@abs.att­

mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; KRING, DAVID 
<dk741r@abs.att-mai l. com>; SAMSON, RICHARD <rs862n@abs .att-mail.com>; 
SharesSvcsAfthrs <Sha redSvcsAfthrs@abs.att-ma il.com>; PETERSEN, SCOTI 
<sp3846@abs.att-mail .com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

Our escalation manager is working with tech to work around issues that interfered with 
the progression of the ticket. They are working to engage in upgrading the firmware 
and run intrusive testing outside access hours if need be. 

TICKET#: 239172542 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big 
time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours : 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell812-725-2434l aappel@associatesindermatology.com 
LCON: Larry jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 
LCON: Brad Wood 1812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Opera ti ons 

AT&T 
Omaha 

o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M . to 4:00P.M ., CST, M -F 

AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below shou ld you require additional assistance : 

Area Ma nager: 
Mary Matth ies 
mm216y@att.com 
(402) 516-1455 

From: Karen Varela 
Sent: Monday, December 04, 2017 11:59 PM 

To: Scott Petersen <sp3846@abs.att-mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 
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'WOOD, BRADLEY D' <bw6258@att.com >; Christoban Ruedas <cr243w@abs.att­
mail.com>; 'Jarrell, Larry' <Larry.Jarrell@intermedix.com>; 'AI Appel' 
<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com >; Christy Hayes <ch052e@abs.att­
mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; 'STEELE, 
DUSTIN' <ds3568@att.com>; 'MARROQUIN, JOSE' <jm6891@att.com>; Enrique 
Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio (gr662w@abs.att-mail.com) 
<gr662w@abs.att-mail .com>; 'SharesSvcsAfthrs (SharedSvcsAfthrs@abs.att-mail .com)' 

<SharedSvcsAfthrs@abs.att-mail.com>; David Kring (dk741r@abs.att-mail.com ) 

<dk741r@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

I have reached out to my service partners and have been advised that 
provisioning team will continue to isolate and test your issue throughout 
the night and will provide you the results in the morning. At this time I will 
be handing your ticket back to the daytime team to follow up with you 
tomorrow. If you have any questions or concerns regarding this 
information or should you need assistance, please don't hesitate to 
contact our Afterhours team by calling 844-727-4473, or hitting reply all to 
this email trail. 

Continuous efforts to resolve your concern will go forth. My supervisors 
information is below should you require additional assistance: 

Area Manager: ENRIQUE EBARGUENI424-233-2538Iee248a@abs.att­
mail.com 

Karen Varela 
Service Assurance Service Manager 
Client Solutions & Operations 
AT&T 
El Paso, TX 
o 424-233-2617 1 kv278b@abs.att-mail.com 
Office Hours: 2:00 P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV/844-288-7378 

This message, and any attachments, contain(s) information that may be 
confidential or protected by privilege from disclosure and is intended only 
for the individual or entity named above. No one else may disclose, copy, 
distribute, or use the contents of this message for any purpose. Its 
unauthorized use, dissemination, or duplication is strictly prohibited and 
may be unlawful. If you receive this message in error or you otherwise are 
not an authorized recipient, please immediately delete the message and 
any attachments and notify the sender. 
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From: Karen Varela 
Sent: Monday, December 04, 2017 7:16PM 
To: Scott Petersen; 'STEELE, DUSTIN'; 'WOOD, BRADLEY D'; 'Christoban Ruedas'; 
'Jarrell, Larry'; 'AI Appel' 
Cc: 'Mary Matthies'; 'Christy Hayes'; 'SharesSvcsAfthrs'; 'Enrique Ebarguen'; 'Gloria 
Rubio'; 'STEELE, DUSTIN'; 'MARROQUIN, JOSE'; Enrique Ebarguen; Gloria Rubio 
(gr662'1@abs.att-mail.com); 'SharesSvcsAfthrs (SharedSvcsAfthrs@abs.att-mail.com)'; 
David Kring (dk741r@abs.att-mail.com) 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

My name is Karen Varela a Service Assurance Manager with the AT&T 
After Hours team. I will be working with you and our technicians to ensure 
that we achieve resolution to your issue as soon as possible. I have 
reached out to my service partners and have been advised that your ticket 
is pending to be pick up by the next available technician. I will continue to 
provide updates through resolution of your trouble . If you have any 
questions or concerns, please feel free to reach out to me by phone at 
424-233-2617 or by hitting reply all to this email. 

Continuous efforts to resolve your concern will go forth. My supervisors 
information is below should you require additional assistance: 

Area Manager: ENRIQUE EBARGUENI424-233-2538Iee248a@abs.att­
mail.com 

Karen Varela 
Service Assurance Service Manager 
Client Solutions & Operations 
AT&T 
El Paso, TX 
o 424-233-2617 1 kv278b@abs.att-mai l.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV/844-288-7378 

This message, and any attachments, contain(s) information that may be 
confidential or protected by privilege from disclosure and is intended only 
for the individual or entity named above. No one else may disclose, copy, 
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distribute, or use the contents of this message for any purpose. Its 
unauthorized use, dissemination, or duplication is strictly prohibited and 
may be unlawful. If you receive this message in error or you otherwise are 
not an authorized recipient, please immediately delete the message and 
any attachments and notify the sender. 

From: Scott Petersen 
Sent: Monday, December 04, 2017 10:25 AM 
To: 'STEELE, DUSTIN'; 'WOOD, BRADLEY D'; Christoban Ruedas; 'Jarrell, Larry'; 'AI 
Appel' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio; 
'STEELE, DUSTIN'; 'MARROQUIN, JOSE' 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

I got off the phone with Ales in the MSS department. He stated that the security 
including the firewall are not responsible for the issue and we are now working with the 
MIS team. I have entered another escalation and am on the phone with MIS now. I will 
be sending another update after I get off the phone with them in regard to their (MIS) 

ticket 239172542 . 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 

Omaha 

o 1 (402) 970-3553 I sp3846@a bs.att-ma il. com 

Office Hou rs: 7:00A.M . t o 4 :00P.M ., CST, M-F 

AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you requ ire additional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

9 



From: Scott Petersen 
Sent: Monday, December 04, 2017 8:45AM 
To: 'STEELE, DUSTIN' <ds3568@att.com>; 'WOOD, BRADLEY D' <bw6258@att .com >; 
Christoban Ruedas <cr243w@abs.att-mail.com>; 'Jarrell, Larry' 
<Larry.Jarrell@intermedix.com >; 'AI Appel' <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att­

mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 
<ee248a@abs.att-mai l.com >; Gloria Rubio <gr662w@abs.att-mail.com>; 'STEELE, 
DUSTIN' <ds3568@att .com>; 'MARROQUIN, JOSE' <jm6891@att.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239089927 I New Albany, IN I #190481 

Hello, 

I j ust wa nted to touch base. I have just sent an escalat ion on th is case th is morning and 

am cal ling to push resolution by phone right now. I w ill provide fu rther updates within 

the next two hours. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operat ions 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-ma il.com 
Office Hours: 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is be low should you require additional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 

(402) 516-1455 

From: Scott Petersen 
Sent: Friday, December 01, 2017 12 :26 PM 
To: 'STEELE, DUSTIN' <ds3568@att.com>; WOOD, BRADLEY D <bw6258@att.com>; 
Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 
<Larry.Jarrell@intermedix.com >; AI Appel <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att­
mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com >; Enrique Ebarguen 
<ee248a@abs.att-mai l. com >; Gloria Rubio <gr662w@abs.at t-mail.com>; 'STEELE, 
DUSTIN' <ds3568@att.com>; 'MARROQUIN, JOSE' <jm6891@att .com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239089927 I New Albany, IN I #190481 

Hel lo, 

I've gone over parts with some of you, but want to be sure we are on the same 

page. Ticket 7N2QQ1742 came back clear indicating that they did not find any issues on 
the actual circu it : IUEC732467 ATI , so the transport portion of the services are good. I 

have reached out to Brad Wood who open a ticket with GCSC (as suggested in t icket 
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7N2901742), where among other things we can focus on t he Router Firmware and 
Shaper Settings. 

Brad has now opened AOTS# 239089927 and Escalate to Tier 2 to check IDC config, look 
for traffic drops. I will be following up and sending an update early this afternoon . 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3SS3 I sp3846@abs.att-ma il.com 
Off ice Hours: 7:00A.M. to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you requi re addit ional assistance: 

Area M anager: 
·Mary Matthies 
mm216y@at t.com 

(402) 516-1455 

From: STEELE, DUSTIN [mailto:ds3568@att.com] 
Sent: Thursday, November 30, 2017 4:11PM 
To: WOOD, BRADLEY D <bw6258@att.com>; Scott Petersen <sp3846@abs.att­
mail.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 
<Larry.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att­
mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com >; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 
Importance: High 

Scott, do we have an update on this? 

Dustin Steele 

Area Manager- Managed Security Services 
Global Security Services 

AT&T Services, Inc. 

m 813 .760.2149 I dustinsteele@att.com 

''This e-mail and any files transmitted with it are AT&T property are confidential. and are mtended solely for the use of 
the individual or entity to whom this e-mail is addressed If you are not one of the named recipient(s) or otherwise have 
reason to believe that you have recetved this message in error. please notify the sender and delete this message 
immediately from your computer Any other use. retention. dissemination, forwarding. printing, or copying of this e-mail 
is strictly prohibited. " 

From: WOOD, BRADLEY D 
Sent: Thursday, November 30, 2017 2:04PM 

To: PETERSEN, SCOTI <sp3846@abs.att-mail.com>; Christoban Ruedas 
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<cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel 
<aappel@associatesindermatology.com> 
Cc: MAnHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att­
mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, 
ENRIQUE <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; 
STEELE, DUSTIN <ds3568@att.com>; MARROQUIN, JOSE <jm6891@att.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Adding Dustin Steele and Jose Marroquin 

From: PETERSEN, SCOn 
Sent: Thursday, November 30, 2017 12 :57 PM 
To: WOOD, BRADLEY D <bw6258@att.com>; Christoban Ruedas <cr243w@abs.att­
mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel 
<aappel@associatesindermatology.com> 
Cc: MAnHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att­
mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, 
ENRIQUE <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; 
PETERSEN, SCOn <sp3846@abs.att-mail.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Brad and everyone, 

I definitely will continue to investigate and push for resolution of the issues. I have 
spoken with our CABS team who helped to communicate the need for additional 
testing. They focused on pushing the Intrusive testing. I have been pushing additional 
testing on my own, wh ich I have summarized below. Although I provided the symptoms 
for them to investigate, I did ask about specific steps I have seen help with these types 
of issues in the past... 

Below are some of the key issues they are having .. . 

*Issue with IPADS spinning and Remote Desktop 3389 to data ctr . 
Major issues (Bouncing ) 
*should be 80up/80down . speed test range from 1 to 70s . 
*Uploads seems to be the most unstable . 
*Pings drop packets . 

Possibly needs Firmware upgrade on router or is shaper set up 
properly? These were discussed with CABS also , can these be 
addressed possibly before we move o intrusive test later? 

One more clarification (probably for larry to address), generally they ask for a 4 hour 
· window that is the best time for them to run intrusive testing. At this point we have 

after 6pm requested . Some people prefer overnight like lam-Sam, something more 
specific. If it comes to Intrusive testing is after 6pm and before say Sam acceptable or is 
something more specific needed? 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 
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AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-ma il.com 
Office Hours : 7:00A.M. to 4:00P.M., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance : 

Area Manager: 
Mary Matthies 
mm216y@att.com 

(402) 516-1455 

From: WOOD, BRADLEY D [mailto :bw6258@att.com ] 

Sent: Thursday, November 30, 2017 10:10 AM 

To: Scott Petersen <sp3846@abs.att-mail.com>; Christoban Ruedas <cr243w@abs.att­

mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com >; AI Appel 

<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs .att­

mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen 

<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Scott , 
AI is stating that there is still a problem and they keep having issues, can you continue to 

investigate? 

Larry, 

Could there be something with your equ ipment of fi rewal l blocking or limiting causing 

the issue? 

Regards, 

Brad 

From: PETERSEN, SCOTI 

Sent: Thursday, November 30, 2017 9:04AM 

To: Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 
<Larry.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com >; 

WOOD, BRADLEY D <bw6258@att .com> 

Cc: MATIHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@a bs.att ­
mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, 

ENRIQUE <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; 
PETERSEN, SCOTI <sp3846@abs.att-mail.com > 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

AI and Larry, 

As mentioned on my phone ca ll, "TESTING HAS DETERMINED THIS CIRCUIT TESTED OK. 

NO TROUBLE WAS FOUND IN THE NETWORK .. " I am reaching out to the tech team to 

check specifically to see if the testing looked at what could have caused below ... 

Need to confirm what support s the following was tested : 
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*Issue with I PADS spinni ng and Remote Desktop 3389 to data ctr. Major issues 
(Bouncing) 
*should be 80up/80down. speed test range from 1 to 70s. 
*Uploads seems most unstable. 
*Pings drop packets. 

*** I spoke with AI and left a VM with Larry to confirm the above issues are resolved or 
still occurring. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours : 7:00A.M . to 4 :00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance : 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 9:14PM 
To: Scott Petersen <sp3846@abs.att-mail.com >; 'Jarrell, Larry' 
<Larry.Jarrell@ intermedix.com >; 'AI Appel' <aappel@associatesindermatology.com >; 
'WOOD, BRADLEY D' <bw6258@att.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com >; Christy Hayes <ch052e@abs.att­
mail.com>; SharesSvcsAfthrs <Sha redSvcsAfthrs@abs.att-mail.com >; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com> 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Hello AI and Larry, 

At this time I will be handing your ticket back to the daytime team to follow up with 
you tomorrow and verify if services have been resotred. If you have any questions 
or concerns regarding this information or should you need assistance, please don't 
hesitate to contact our Afterhours team by calling 844-727-4473, or hitting reply all 
to this email trail. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big 
time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
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CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell 812 -725-24341 aappel@associatesindermatology.com 
LCON: Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Continuous efforts to resolve your concern will go forth. My supervisor's 
information is below should you require additional assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, cantain(s) information that may be confidential or protected by privilege 
from disclosure and is intended only for the individual or entity named above. No one else moy disclose, copy, distribute, 
or use the contents of this message for any purpose. Its unauthorized use, dissemination, or duplication is strictly 
prohibited and may be unlawful. If you receive this message in error or you otherwise are not an authorized recipient, 
please immediately delete the message and any attachments and notify the sender. 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 6:39PM 
To: Scott Petersen; 'Jarrell, Larry'; 'AI Appel'; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Hello AI and Larry, 

I have been advised that testing was done on the circuit and it came up clear. Please 
verify if services have been restored and remember to power cycle your equipment 
and check all connections are properly connected. So that we can determine if the 
issue has been resolved. If during this process, you have any questions or concerns, 
please feel free to contact me. 
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TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09 :16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big 
time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours : Unknown 
CCON: AI Appel I 812-725-2434 I aappel@associatesindermatology.com 
LCON: Larry jarrell I 502-599-3007 I Larry.Ja rrell@intermedix.com 
LCON: Brad Wood 1812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Continuous efforts to resolve your concern will go forth . My supervisor's 
information is below should you require additional assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, contain(s) information that may be confidential or protected by privilege 
from disclosure and is intended only for the individual or entity named above. No one else may disclose, copy, distribute, 
or use the contents of this message for any purpose. Its unauthorized use, dissemination, or duplication is strictly 
prohibited and may be unlawful. If you receive this message in error or you otherwise ore not an authorized recipient, 
please immediately delete the message and any attachments and notify the sender. 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 4:33PM 
To: Scott Petersen; Jarrell, Larry; AI Appel; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Hello AI and Larry, 

My name is Chris Ruedas with the AT&T Service Assurance team. I will be working 
with you and our technicians to ensure that we achieve resolution to your issue as 
soon as possible. I have reviewed your ticket and will continue reviewing for 
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updates, as well as escalating on your ticket where appropriate, throughout the day 
until your service is restored. If during this process, you have any questions or 
concerns, please feel free to contact me. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big 
time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell812-725-2434l aappel@associatesindermatology.com 
LCON: Larry jarrell I 502-599-3007 I Larry.larrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (Ifmanaged): Unknown 

Continuous efforts to resolve your concern will go forth. My supervisor's 
information is below should you require additional assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, cantain(s) information that may be confidential or protected by privilege 
from disclosure and is intended only for the individual or entity named above. No one else may disclose, copy, distribute, 
or use the contents of this message for any purpose. Its unauthorized use, dissemination, or duplication is strictly 
prohibited and moy be unlawful. if you receive this message in error or you otherwise are not an authorized recipient, 
please immediately delete the message and any attachments and notify the sender. 

From: Scott Petersen 
Sent: Wednesday, November 29, 2017 2:24PM 
To: Jarrell, Larry; AI Appel; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Scott Petersen 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I 
#189626 
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AI and Larry, 

I just got off the phone with our CABS team and Josh told me that a Teste r had not 
picked up that case as of yet. They do work the cases 24x7 so we should be seeing 
movement on it tonight. I have included afterhours on the email and their number is in 
my signature line. I am also sending them this engagement to advocate for resolution 
tonight. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client So lutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 

Office Hours: 7:00A.M . t o 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance : 

Area M anager: 
Mary Matthies 
mm216y@att.com 

(402) 516-1455 

From: Scott Petersen 
Sent: Wednesday, November 29, 2017 2:43PM 
To: Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel 
<aappel@associatesindermatology.com>; 'WOOD, BRADLEY D' <bw6258@att.com> 
Cc: Scott Petersen <sp3846@abs.att-mail.com>; Mary Matthies <mm216y@abs.att­
mail.com>; Christy Hayes <ch052e@abs.att-mail.com> 
Subject: RE : OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I 
#189626 

We conferenced a call with Geneiva at CABS (Tier 1 tech) and Larry (Cust 
Tech/LCON). Geneiva escalated request for testers to look at issue. Larry went over the 
issues and some of the key po ints for her. I will follow up shortly and be sending this up 
to afterhours so they can continue to push with the testers tonight. 

Below are the notes I took of their conversation (keep in mind I'm not a tech I just put 
the techs together to progress th ings ... 

Internet. 
I U EC. 732467 .. AT I 
Reg internet is not as noticeable. 

Issue with I PADS spinning and Remote Desktop 3389 to data ctr. Major issues 
(Bouncing) 

shou ld be 80up/80down . speed test range from 1 to 70s. 
Uploads seems most unstable . 
Pings drop packets. 
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Was worse, changed traffic shaping looked at on the config . Although improved issues 

listed above are still prevalent. 

Need to look at Shaping again and Firewall updates ... 

Thanks, 

TICKET#: 7N2901742 

TICKET OPENED: 11/29/2017 09 :11AM CST 

ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 

ISSUE: internet keeps dropping every few minutes and is impacting 

business big time. 

TYPE OF SERVICE: ETH 

ADDRESS: 2241 Green Valley Rd 

CITY/STATE: New Albany, IN 
Access Hours : 08 :00- 17:00 M-F 

Extended Hours: Unknown 

CCON : AI Appel I 812-725-2434 I aappel@associatesindermatology.com 

LCON: Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 

LCON: Brad Wood I 812-725-2434 

Dispatch : Yes 

Intrusive Test: Yes (outside access hours only) 

Power To CPE : Yes 

OOB (If managed): Unknown 

Scott Petersen 
Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail. com 
Office Hours: 7:00A.M. to 4:00P.M., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance : 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Jarrell, Larry [mailto:Larry.Jarrell@intermedix.com] 

Sent: Wednesday, November 29, 2017 2:34PM 

To: AI Appel <aappel@associatesindermatology.com>; 'WOOD, BRADLEY D' 

<bw6258@att.com>; Scott Petersen <sp3846@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I 

On phone with Scott. 

larry Jarrell II 
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From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Wednesday, November 29, 2017 3:32PM 
To: 'WOOD, BRADLEY D'; 'PETERSEN, SCOTI' 
Cc: Jarrell, Larry 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I 

Any updates? 

AI Appel 
Chief Administrative Officer 
<imageOOl.jpg> 
3810 Springhurst Blvd, Su ite 200 
Louisville, KY 40241 
Tel: 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not 
the intended recipient, please note that any other dissemination, distribution, use or copying of this communication is 
strictly prohibited. Anyone who receives this message in error should notify the sender immediately by telephone or by 
return e-mail and delete it from his or her computer. 

The information contained in this message is confidential and may 
be privileged and/or protected under law. If you receive this 
message in error , please notify us immediately by forwarding a 
copy to compliance@intermedix . com and delete the original message 
and any attachments . 
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ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Cc: 

Subject: 

SE TC-Cust Experience 
Thursday, December 7, 2017 9:34AM 
BLACK, PAUL E; WOOD, BRADLEY D; SE TC-Cust Experience 
SAMSON, RICHARD; MATTHIES, MARY; HAYES, CHRISTY; MARROQUIN, JOSE; KRING, 

DAVID; GUADAGNO, KEITH; JEFFRIES, DERRICK A; SE TC-PostSales 

RE: OWENLG I NB-SBS S I CNNMB2I239172542I New Albany, IN I #190481 

Team- please copy us on all communications on this one . Thanks . 

Sarah Ard Robertson 
Technical Consultant 

AT&T 
Small Business Solutions 
754 Peachtree Street 
Atlanta, GA 
4042790259 

sa674u@att.com 

Click for Immediate Assistance 

The information contained in this email and any attachments may contain confidential I proprietary information subject to confidentiality 
obligations. 
If you are not the intended recipient, any use, dissemination or copying is prohibited and I thank you for deleting. 

From: BLACK, PAULE 
Sent: Thursday, December 07, 2017 8:59AM 

To: WOOD, BRADLEY D <bw6258@att .com>; Jarrell, Larry <Larry.Jarrell@intermedix .com>; SE TC-Cust Experience 

<g06861@att.com> 

Cc: SAMSON, RICHARD <rs862n@abs.att-mail.com>; AI Appel <aappel@associatesindermatology.com>; MATIHIES, 
MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com>; MARROQUIN, JOSE 

<jm6891@att.com>; KRING, DAVID <dk74lr@abs.att-mail.com>; GUADAGNO, KEITH <kg7420@att.com>; JEFFRIES, 

DERRICK A <dj8959@att .com>; SE TC-PostSales <g06860@att.com> 

Subject: Re: OWENLG I NB-SBS S I C!'JNMB2 I 239172542 I New Albany, IN I #190481 

Looping in TC Cust experience team. 

PB 

Sent from my LG V20, an AT&T 4G LTE smartphone 

------ Original message-----­
From: WOOD, BRADLEY D 
Date: Thu, Dec 7, 2017 8:57AM 
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To: Jarrell, Larry; 
Cc: SAMSON, RICHARD;Al Appel;MATTHIES, MARY;HA YES, CHRJSTY;MARROQUIN, JOSE;KRING, DA VID;BLACK, 
PAUL E;GUADAGNO, KEITH;JEFFRJES, DERRICK A;SE TC-PostSales; 
Subject:Re: OWENLG I NB-SBS S I CNNMB2 I239172542 I New Albany, IN I #190481 

Good morning Rick, 

Any updates or thoughts based on what Larry and myself replied with last night? Can you look at COS and see 
if that could be the culprit? 

Regards 
Brad 

Sent from my iPhone 

On Dec 6, 2017, at 10:02 PM, Jarrell , Larry <Larry.Jarrell@intennedix.com> wrote: 

Bandwidth is not an issue; the problem we are seeing is when we are connected to the AT&T circuit we 
continually have dropped packets/connection it is only for a second maybe two. This is not a good due 
to the fact we are using cloud based EMR and EHR products . If there is a loss of connection we will drop 
the RDP connection or get a timeout when trying to process credit cards . I currently still have the AT&T 
circuit connected to my firewall but we are not routing traffic through it . I may be able to setup a few 
desktops to route through that connection and we can test. 

Larry Jarrell II 

From: Richard Samson [mailto:rs862n@abs.att-mail.com] 
Sent: Wednesday, December 06, 2017 6:57PM 
To: AI Appel 
Cc: Mary Matthies; Christy Hayes; 'MARROQUIN, JOSE'; David Kring; 'WOOD, BRADLEY D'; Jarrell, Larry; 
BLACK, PAUL E; GUADAGNO, KEITH; JEFFRIES, DERRICK A; SE TC-PostSales 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I # 190481 

Hello AI, 

I worked with the team tonight and they ran test for the bandwidth and it was successful. Circuit or 
server are not showing any drops or issues. I'm providing a copy of the results . Please see 
attached. When I come in on Thursday I will call you so we can discuss . 

Thank you, 
Rick Samson 

Executive Escalation Manager 
Client Solutions & Operations 
AT&T 
Omaha, NE 
Office : (402)-516-1630 I rs862n@ att.com 
Office Hours: Monday-Friday, 7:30am-4:30pm CST 
Afte r Hours Assistance : (844)-ATI-SERV I (844}-288-7378 

From: AI Appel [mailto :aappel@associatesindermatology.com ] 

Sent: Wednesday, December 06, 2017 3:17PM 
To: Richard Samson <rs862n@abs.att-mail.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
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'MARROQUIN, JOSE' <jm6891@att.com>; David Kring <dk741r@abs.att-mail.com>; 'WOOD, BRADLEY D' 
<bw6258@att.com>; Karen Varela <kv278b@abs.att-mail.com>; 'Jarrell, Larry' 
<Larry.Jarrell@intermedix.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hi Richard, 

Thank you 

AI Appel 
Chief Administrative Officer 
<imageOOl.jpg> 
3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel: 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, 
please note that any other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives th is 
message in error should notify the sender immediately by telephone or by return e-mail and delete it from his or her computer. 

From: Richard Samson [mailto:rs862n@abs.att-mail.com] 
Sent: Wednesday, December 6, 2017 4:08PM 
To: AI Appel <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
'MARROQUIN, JOSE' <jm6891@att.com >; David Kring <dk741r@abs.att-mail.com>; 'WOOD, BRADLEY D' 
<bw6258@att.com>; Karen Varela <kv278b@abs.att-mail.com>; 'Jarrell, Larry' 
<La rry.Jarrell@ i ntermedix.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello AI, 

I'm the escalation manager for Christy Hayes. I'm currently on the phone trying to schedule the testing 
for this evening after 5 p.m. EST. This will be the first step to resolution . ATI needs to see what is 
happening and then set the steps to resolution . Once I have more I will let you know. 

Thank you, 
Rick Samson 

Executive Escalation Manager 
Client Solutions & Operations 
AT&T 
Omaha, NE 
Office: (402)-516-1630 I rs862n@att. com 
Office Hours: Monday-Friday, 7:30am-4:30pm CST 
After Hours Assistance: (844)-ATI-SERV I (844)-288-7378 

From: AI Appel [mailto:aappel@associatesindermatology.com ] 

Sent: Wednesday, December 06, 2017 3:01PM 
To: Scott Petersen <sp3846@abs.att-mail.com>; 'WOOD, BRADLEY D' <bw6258@att.com>; Karen Varela 
<kv278b@abs.att-mail.com>; 'STEELE, DUSTIN' <ds3568@att.com >; Christoban Ruedas 
<cr243w@abs.att-mail.com>; 'Jarrell, Larry' <Larry.Jarrell@intermedix.com> 

3 



Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-ma il.com>; Enrique Ebarguen <ee248a@abs.att­
mail .com>; Gloria Rubio <gr662w@abs.att-mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 
'MARROQUIN, JOSE' <jm6891@att.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio 
<gr662w@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; David Kring 
<dk741r@abs.att-mail.com>; Richard Samson <rs862n@abs .att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

I don't want to wait, we need to push this migration because we are not any closer to the 
resolution today and it has been 1 week since this ticket was opened. We are now running on a 
Spectrum Cable modem with a 100/10 connection, have not had any complaints of drops. 

If there is no resolution by close of business day 12/7/2017, we are going to cancel the install 
on Dec 11th and set a date once the New Albany issues are resolved, running exclus ively on ATI 
circuit with no issues for 2 business days. 

Is th is issue truly being escalated? 

AI 

AI Appel 
Chief Administrative Officer 

<imageOOl.jpg> 
3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel: 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, 
please note that any other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this 
message in error should notify the sender immediately by telephone or by return e-mail and delete it from his or her computer. 

From: Scott Petersen [ma ilto :sp3846@abs.att-mail.com) 
Sent: Wednesday, December 6, 2017 12:40 PM 

To: WOOD, BRADLEY D <bw6258@att .com >; Karen Varela <kv278b@abs .att-mail.com>; STEELE, DUSTIN 
<ds3568@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 
<Larry.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com >; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; 

MARROQUIN, JOSE <jm6891@att.com >; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio 

<gr662w@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; David Kring 

<dk741r@abs.att-mail.com>; Richard Samson <rs862n@abs .att-mail.com>; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail .com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Brad, 
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I am currently working with an escalation manager to get this taken care of, we should be able to give 
you a progress report early th is afternoon . 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402} 970-3553 I sp3846@abs.att-ma il.com 
Office Hou rs: 7:00 A.M . t o 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance: 

Area M anager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: WOOD, BRADLEY D [ma ilto:bw6258@att.com] 

Sent: Wednesday, December 06, 2017 9:42AM 
To: Scott Petersen <sp3846@abs.att-mail.com>; Karen Varela <kv278b@abs.att-mail.com>; STEELE, 
DUSTIN <ds3568@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, La rry 
<Larry.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com> 
Cc: Mary Matth ies <mm216y@abs.att-mai l. com>; Christy Hayes <ch052e@abs.att-mail.com>; 

SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail .com >; Enrique Ebarguen <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; 

MARROQUIN, JOSE <jm6891@att.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio 
<gr662w@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; David Kring 
<dk741r@abs.att-mail.com>; Richard Samson <rs862n@abs.att-ma il.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@ a bs.att-ma i l.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Scott, 

Can you provide an update on where we are at, did we get the firmware updated or do intrusive testing 
last night? We really need to have this corrected asap. 

Brad 

From: PETERSEN, SCOTI 
Sent: Tuesday, December 05, 2017 5:45PM 

To: Karen Varela <kv278b@abs.att-ma il.com>; STEELE, DUSTIN <ds3568@att.com >; WOOD, BRADLEY D 

<bw6258@att.com >; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 

<Larry.Jarrell@intermedix.com >; AI Appel <aappel@associatesindermatology.com > 

Cc: MATIHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com>; 

SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att­

mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; 

MARROQUIN, JOSE <jm6891@att.com >; EBARGUEN, ENRIQUE <ee248a@abs.att-mail.com>; Gloria 
Rubio <gr662w@abs.att-mail.com>; Sha resSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; KRING, 
DAVID <dk741r@abs.att-mail.com >; SAMSON, RICHARD <rs862n@abs.att-ma il.com >; SharesSvcsAfthrs 
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<SharedSvcsAfthrs@abs.att-ma il.com>; PETERSEN, SCOTI <sp3846@abs.att-mail.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

Our escalation manager is working with tech to work around issues that interfered with the progression 
of the ticket . They are working to engage in upgrading the firmware and run intrusive testing outside 

access hours if need be. 

TICKET#: 239172542 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell812-725-24341 aappel@associatesindermatology.com 
LCON: Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed) : Unknown 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operat ions 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail. com 
Office Hours: 7:00A.M. to 4:00P.M., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Karen Varela 
Sent: Monday, December 04, 2017 11:59 PM 
To: Scott Petersen <sp3846@abs.att-mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 'WOOD, 
BRADLEY D' <bw6258@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; 'Jarrell, Larry' 
<Larry.Jarrell@intermedix.com>; 'AI Appel' <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-ma il.com>; Enrique Ebarguen <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 
'MARROQUIN, JOSE' <jm6891@att.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio 
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(gr662w@abs.att-mail .com) <gr662w@abs.att-mail .com >; 'SharesSvcsAfthrs 
(SharedSvcsAfthrs@abs.att-mail.com)' <SharedSvcsAfthrs@abs.att-mail .com>; David Kring 
(dk741r@abs.att-mail.com) <dk741r@abs.att-mail.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

I have reached out to my service partners and have been advised that provisioning 
team will continue to isolate and test your issue throughout the night and will provide 
you the results in the morning. At this time I will be handing your ticket back to the 
daytime team to follow up with you tomorrow. If you have any questions or concerns 
regarding this information or should you need assistance, please don't hesitate to 
contact our Afterhours team by calling 844-727-4473, or hitting reply all to this email 
trail. 

Continuous efforts to resolve your concern will go forth. My supervisors information is 
below should you require additional assistance: 

Area Manager: ENRIQUE EBARGUENI424-233-25381ee248a@abs.att-mail.com 

Karen Varela 
Service Assurance Service Manager 
Client Solutions & Operations 
AT&T 
El Paso, TX 
o 424-233-2617 I kv278b@abs.att-mail.com 
Office Hours: 2:00 P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-A TT -SERV /844-288-7378 

This message, and any attachments, contain(s) information that may be confidential or 
protected by privilege from disclosure and is intended only for the individual or entity 
named above. No one else may disclose, copy, distribute, or use the contents of this 
message for any purpose. Its unauthorized use, dissemination, or duplication is strictly 
prohibited and may be unlawful. If you receive this message in error or you otherwise 
are not an authorized recipient, please immediately delete the message and any 
attachments and notify the sender. 

From: Karen Varela 
Sent: Monday, December 04, 2017 7:16PM 
To: Scott Petersen; 'STEELE, DUSTIN'; 'WOOD, BRADLEY D'; 'Christoban Ruedas'; 'Jarrell, Larry'; 'AI 
Appel' 
Cc: 'Mary Matthies'; 'Christy Hayes'; 'SharesSvcsAfthrs'; 'Enrique Ebarguen'; 'Gloria Rubio'; 'STEELE, 
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DUSTIN'; 'MARROQUIN, JOSE'; Enrique Ebarguen; Gloria Rubio (gr662w@abs.att-mail.com); 
'SharesSvcsAfthrs (SharedSvcsAfthrs@abs.att-mail.com)'; David Kring ( dk741r@abs.att-mail.com) 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

My name is Karen Varela a Service Assurance Manager with the AT&T After Hours 
team. I will be working with you and our technicians to ensure that we achieve 
resolution to your issue as soon as possible. I have reached out to my service partners 
and have been advised that your ticket is pending to be pick up by the next available 
technician. I will continue to provide updates through resolution of your trouble. If you 
have any questions or concerns, please feel free to reach out to me by phone at 424-
233-2617 or by hitting reply all to this email. 

Continuous efforts to resolve your concern will go forth. My supervisors information is 
below should you require additional assistance: 

Area Manager: ENRIQUE EBARGUENI424-233-25381ee248a@abs.att-mail.com 

Karen Varela 
Service Assurance Service Manager 
Client Solutions & Operations 
AT&T 
El Paso, TX 
o 424-233-2617 1 kv278b@abs.att-mail.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

This message, and any attachments, contain(s) information that may be confidential or 
protected by privilege from disclosure and is intended only for the individual or entity 
named above. No one else may disclose, copy, distribute, or use the contents of this 
message for any purpose. Its unauthorized use, dissemination, or duplication is strictly 
prohibited and may be unlawful. If you receive this message in error or you otherwise 
are not an authorized recipient, please immediately delete the message and any 
attachments and notify the sender. 
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From: Scott Petersen 
Sent: Monday, December 04, 2017 10:25 AM 
To: 'STEELE, DUSTIN'; 'WOOD, BRADLEY D'; Christoban Ruedas; 'Jarrell, Larry'; 'AI Appel' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio; 'STEELE, DUSTIN'; 
'MARROQUIN, JOSE' 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

I got off the phone with Ales in the MSS department. He stated that the security including the firewall 
are not responsible for the issue and we are now working w ith the MIS team. I have entered another 
escalation and am on the phone with M IS now. I w ill be sending another update after I get off the 
phone with them in regard to the ir (MIS) t icket 239172542 . 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 {402) 970-3553 I sp3846@abs.att-mail.com 

Office Hours: 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance: 

Area M anager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Scott Petersen 
Sent: Monday, December 04, 2017 8:45AM 
To: 'STEELE, DUSTIN' <ds3568@att .com >; 'WOOD, BRADLEY D' <bw6258@att.com>; Christoban Ruedas 
<cr243w@abs.att-mail.com>; 'Jarrell, Larry' <Larry.Jarrell@intermedix.com>; 'AI Appel ' 
<a a ppel @associatesi ndermatology.com> 

Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 
'MARROQUIN, JOSE' <jm6891@att.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239089927 I New Albany, IN I #190481 

Hello, 

I just wanted to touch base. I have just sent an esca lation on this case this morn ing and am calling to 
push reso lution by phone right now. I will provide further updates within the next two hours. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 
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AT&T 
Omaha 
o 1 (402} 970-3553 I sp3846@abs.att-mail.com 
Offi ce Hours : 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance: 

Area Manager: 
Mary Matth ies 
mm216y@att.com 
(402) 516-1455 

From: Scott Petersen 
Sent: Friday, December 01, 2017 12:26 PM 
To: 'STEELE, DUSTIN' <ds3568@att.com>; WOOD, BRADLEY D <bw6258@att.com>; Christoban Ruedas 
<cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@ intermedix.com >; AI Appel 

<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 
'MARROQUIN, JOSE' <jm6891@att.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239089927 I New Albany, IN I #190481 

Hello, 

I've gone over parts with some of you, but want to be sure we are on the same page. Ticket 7N29Q174:l 

came back clear indicating that they did not find any issues on the actual circuit: IUEC732467 ATI, so the 
transport portion of the services are good . I have reached out to Brad Wood who open a ticket with 
GCSC (as suggested in ticket 7N2901742), where among other things we can focus on the Router 
Firmware and Shaper Settings. 

Brad has now opened AOTS# 239089927 and Escalate to Tier 2 to check IDC config, look for traffic 
drops. I will be following up and sending an update early this afternoon. 

Thanks, 

Scott Petersen 
Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402} 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M . to 4 :00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you requi re add itional assistance : 

Area Manager: 
Mary Matthies 

mm216y@att.com 

(402) 516-1455 
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From: STEELE, DUSTIN [mailto :ds3568@att.com] 
Sent: Thursday, November 30, 2017 4:11PM 
To: WOOD, BRADLEY D <bw6258@att.com >; Scott Petersen <sp3846@abs.att-mail.com>; Christoban 
Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel 
<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att­

mail.com>; Gloria Rubio <gr662w@abs.att-mail.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Importance: High 

Scott, do we have an update on this? 

Dustin Steele 
Area Manager- Managed Security Services 

Global Security Services 

AT&T Services, Inc. 
m 813.760.2149 I dustinsteele@att.com 

''Thts e-mail and any fifes transmitted with it are AT&T properly are confidential. and are mtended solely for the use of the individual or entity 
to whom this e-mail is addressed If you are not one of the named recipient(s) or otherwise have reason to believe that you have received 
this message m error. please notify the sender and delete this message tmmediatefy from your computer Any other use. retention. 
dissemination. forwarding. printing. or copying of this e-mail is strictly prohibited " 

From: WOOD, BRADLEY D 
Sent: Thursday, November 30, 2017 2:04PM 
To: PETERSEN, SCOn <sp3846@abs.att-mail.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; 
Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com> 

Cc: MAnHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att .com >; 
MARROQUIN, JOSE <jm6891@att.com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Adding Dustin Steele and Jose Marroqu in 

From: PETERSEN, SCOn 
Sent: Thursday, November 30, 2017 12:57 PM 
To: WOOD, BRADLEY D <bw6258@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, 
Larry <Larry.Jarrell@intermedix.com >; AI Appel <aappel@associatesindermatology.com> 
Cc: MAnHIES, MARY <mm216y@abs.att-mail.com >; HAYES, CHRISTY <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att­

mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; PETERSEN, SCOn <sp3846@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Brad and everyone, 

I definitely will continue to investigate and push for resolution of the issues. I have spoken with our 
CABS team who helped to communicate the need for additional testing. They focused on pushing the 
Intrusive testing. I have been pushing additional testing on my own, which I have summarized 
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below. Although I provided the symptoms for them to investigate, I did ask about specific steps I have 
seen help with these types of issues in the past... 

Below are some of the key issues they are having ... 

*Issue with IPADS spinning and Remote Desktop 3389 to data ctr. Major issues 
(Bouncing ) 
*should be 80up/80down. speed test range from 1 to 70s . 
*Uploads seems to be the most unstab l e . 
*Pings drop packets . 

Possibly needs Firmware upgrade on router or is shaper set up 
proper l y? These were discussed with CABS also , can these be addressed 
possibly before we move to intrusive test later? 

One more clarification (probably for Larry to address), generally they ask for a 4 hour window that is the 
best time for them to run intrusive testing. At this point we have after 6pm requested . Some people 
prefer overnight like lam-Sam, something more specific. If it comes to Intrusive testing is after 6pm and 
before say Sam acceptable or is something more specific needed? 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 

Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-ma il. com 
Office Hours: 7:00A.M . t o 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: WOOD, BRADLEY D [mailto :bw62S8@att.com] 
Sent: Thursday, November 30, 2017 10:10 AM 
To: Scott Petersen <sp3846@abs.att-ma il.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; 
Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <chOS2e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Scott, 
AI is stating that there is still a problem and they keep having issues, can you continue to investigate? 

Larry, 
Could there be something with your equipment of firewall blocking or limiting causing the issue? 

Regards, 
Brad 
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From: PETERSEN, SCOn 
Sent: Thursday, November 30, 2017 9:04AM 
To: Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI 
Appel <aappel@associatesindermatology.com>; WOOD, BRADLEY D <bw6258@att.com> 
Cc: MAnHIES, MARY <mm216y@abs.att-mail. com>; HAYES, CHRISTY <ch052e@abs.att-mail.com>; 

SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail. com>; EBARGUEN, ENRIQUE <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-ma il.com>; PETERSEN, SCOn <sp3846@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

AI and Larry, 

As mentioned on my phone call , "TESTING HAS DETERMINED THIS CIRCUIT TESTED OK. NO TROUBLE 

WAS FOU ND IN THE NETWORK .. " I am reaching out to the tech team to check specifically to see if the 
testing looked at w hat could have caused below ... 

Need to confirm what supports the following was tested: 
* issue with I PADS spinning and Remote Desktop 3389 to data ctr. Major issues (Bouncing) 

* should be 80up/80down . speed test range from 1 to 70s. 

*Uploads seems most unstable. 
* Pings drop packets . 

*** I spoke with AI and left a VM with Larry to confirm the above issues are resolved or still occurring. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 

Office Hours: 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/ 844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area Manager: 

Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 9:14PM 

To: Scott Petersen <sp3846@abs.att-mail.com>; 'Jarrell, Larry' <Larry.Jarrell@intermedix.com>; 'AI 

Appel ' <aappel@associatesindermatology.com>; 'WOOD, BRADLEY D' <bw6258@att.com> 

Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 

SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att­

mail.com>; Gloria Rubio <gr662w@abs.att-mail.com> 

Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Hello AI and Larry, 
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At this time I will be handing your ticket back to the daytime team to follow up with you tomorrow 
and verify if services have been resotred. If you have any questions or concerns regarding this 
information or should you need assistance, please don't hesitate to contact our Afterhours team by 
calling 844-72 7-44 73, or hitting reply all to this email trail. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09 :11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY /STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell 812-725-2434 I aappel@associatesindermatology.com 
LCON: Larry Jarrell I 502-599-3007 I Larry.larrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Continuous efforts to resolve your concern will go forth. My supervisor's information is below 
should you require additional assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11 :00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, contain(s) information that may be confidential or protected by privilege from disclosure and is 
intended only for the individual or entity named above. No one else may disclose, copy, distribute, or use the contents of this message for any 
purpose. Its unauthorized use, dissemination, or duplication is strictly prohibited and may be unlawfyl. If you receive this message in error or you 
otherwise are not an authorized recipient, please immediately delete the message and any attachments and notify the sender. 

From: Christoban Rued as 
Sent: Wednesday, November 29, 2017 6:39 PM 
To: Scott Petersen; 'Jarrell, Larry'; 'AI Appel'; 'WOOD, BRADLEY D' 
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Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Hello AI and Larry, 

I have been advised that testing was done on the circuit and it came up clear. Please verify if 
services have been restored and remember to power cycle your equipment and check all 
connections are properly connected. So that we can determine if the issue has been resolved. If 
during this process, you have any questions or concerns, please feel free to contact me. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00-17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell 812-725-2434 I aappel@associatesindermatology.com 
LCON: Larry Jarrell! 502-599-3007 I Larry.Jarre ll @intermedix.com 
LCON: Brad Wood 1812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Continuous efforts to resolve your concern will go forth . My supervisor's information is below 
should you require additional assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 Jcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, cantain(s) information that may be confidential or protected by privilege from disclosure and is 
intended only for the individual ar entity named above. No one else may disclose, copy, distribute, or use the contents of this message for any 
purpose. Its unauthorized use, dissemination, or duplication is strictly prohibited ond may be unlawful. If you receive this message in error or you 
otherwise are nat an authorized recipient, please immediately delete the message and any attachments and notify the sender. 
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From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 4:33PM 
To: Scott Petersen; Jarrell, Larry; AI Appel; 'WOOD, BRADLEY D' 
Cc: Mary. Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Hello AI and Larry, 

My name is Chris Ruedas with the AT&T Service Assurance team. I will be working with you and 
our technicians to ensure that we achieve resolution to your issue as soon as possible. I have 
reviewed your ticket and will continue reviewing for updates, as well as escalating on your ticket 
where appropriate, throughout the day until your service is restored. If during this process, you 
have ariy questions or concerns, please feel free to contact me. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00-17:00 M-F 
Extended Hours: Unknown 
CCON : AI Appell812-725-2434l aappel@associatesindermatology.com 
LCON: Larry Jarrell I 502-599-3007 I Larry.larrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Continuous efforts to resolve your concern will go forth. My supervisor's information is below 
should you require additional assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, cantain(s) information that may be confidential or protected by privilege from disclosure and is 
intended only for the individual or entity named above. No one else may disclose, copy, distribute, or use the contents of this message for any 
purpose. Its unauthorized use, dissemination, or duplication is strictly prohibited and may be unlawful. If you receive this message in error or you 
otherwise are not an authorized recipient, please immediately delete the message and any attachments and notify the sender. 
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From: Scott Petersen 
Sent: Wednesday, November 29, 2017 2:24PM 
To: Jarrell, Larry; AI Appel; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Scott Petersen 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

AI and Larry, 

I just got off the phone w ith our CABS team and Josh told me that a Tester had not picked up that case 
as of yet. They do work the cases 24x7 so we should be seeing movement on it tonight. I have included 
afterhours on the email and their number is in my signature line. I am also sending them th is 
engagement to advocate for resolution tonight. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client So lutions & Operations 

AT&T 
Omaha 
o 1 (402} 970-3553 I sp3846@abs.att-mail.com 
Office Hours : 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
{402) 516-1455 

From: Scott Petersen 

Sent: Wednesday, November 29, 2017 2:43PM 
To: Jarrell, Larry <Larry.Jarrell@intermedix.com >; AI Appel <aappel@associatesindermatology.com>; 

'WOOD, BRADLEY D' <bw6258@att.com> 
Cc: Scott Petersen <sp3846@abs.att-mail .com>; Mary Matthies <mm216y@abs.att-mail.com>; Christy 
Hayes <ch052e@abs.att-mail.com> 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

We conferenced a call with Geneiva at CABS (Tier 1 tech) and Larry (Cust Tech/LCON) . Geneiva 
escalated request for testers to look at issue. Larry went over the issues and some of the key points for 
her. I will follow up shortly and be sending this up to afterhours so they can continue to push with the 
testers tonight. 

Below are the notes I took of their conversation (keep in mind I'm not a tech I just put the techs 
together to progress things ... 

Internet. 
IUEC.732467 .. ATI 
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Reg internet is not as noticeable. 
Issue with IPADS spinning and Remote Desktop 3389 to data ct r. Major issues (Bouncing) 
should be 80up/80down. speed t est range from 1 to 70s. 
Uploads seems most unstable. 
Pings drop packet s. 
Was worse, changed t ra ffi c shaping looked at on the conf ig. Although improved issues listed above are 
sti ll prevalent . 

Need to look at Shaping again and Firewall updates ... 

Thanks, 

TICKET#: 7N2901742 

TICKET OPENED: 11/29/2017 09 :11AM CST 

ENGAGEMENT RECEIVED: 11/29/2017 09 :16AM CST 

ISSUE : internet keeps dropping every few minutes and is impacting business big time. 

TYPE OF SERVICE: ETH 

ADDRESS : 2241 Green Val ley Rd 

CITY/STATE: New Albany, IN 

Access Hours: 08:00 - 17:00 M -F 

Extended Hours : Unknown 

CCON : AI Appel I 812-725-2434 I aappel@associatesindermatology.com 

LCON : Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 

LCON: Brad Wood I 812-725-2434 

Dispatch : Yes 

Intrusive Test : Yes (outside access hours only) 

Power To CPE : Yes 

OOB (If managed) : Unknown 

Scott Petersen 
Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 

o 1 {402) 970-3553 I sp3846@abs. att-mail.com 
Office Hours: 7 :00A.M . to 4:00P.M ., CST, M -F 

AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance: 

Area Manager: 
Mary Matthies 

mm216y@att.com 

{402) 516-1455 

From: Jarrell, Larry [mailto :La rry.Jarrell@intermedix.com] 
Sent: Wednesday, November 29, 2017 2:34PM 

To: AI Appel <aappel@associates indermatology.com>; 'WOOD, BRADLEY D' <bw6258@att.com>; Scott 
Petersen <sp3846@abs.att-mail.com> 

Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I 
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On phone with Scott. 

Larry Jarrell II 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Wednesday, November 29, 2017 3:32PM 
To: 'WOOD, BRADLEY D'; 'PETERSEN, SCOTT' 
Cc: Jarrell, Larry 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 ·I New Albany, IN I 

Any updates? 

AI Appel 
Chief Administrat ive Officer 

<image001 .jpg> 
3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel : 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, 
please note that any other dissemination, distribution, use or copying of this communication is strictly prohibited . Anyone who receives this 
message in error should notify the sender immediately by telephone or by return e-mail and delete it from his or her computer. 

The information contained in this message is confidential and may be 
privileged and/or protected under law _ If you receive this message in error , 
please notify us immediately by forwarding a copy to 
compliance@intermedix . com and delete the original message and any 
attachments . 
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ENDRES, JAM (legal) 

From: SAMSON, RICHARD 

Sent: 
To: 

Thursday, December 7, 2017 9:02AM 
WOOD, BRADLEY D; Jarrell, Larry 

Cc: AI Appel; MATTHIES, MARY; HAYES, CHRISTY; MARROQUIN, JOSE; KRING, DAVID; 

BLACK, PAULE; GUADAGNO, KEITH; JEFFRIES, DERRICK A; SE TC-PostSales 

Subject: RE: OWENLG I NB-SBS S I CNNMB2I239172542I New Albany, IN I #1 90481 

Good Morning Brad, 

I have already reached out to the group this a.m. and am requesting that they check this out. I will let you know what 

they find. 

Thank you, 

Rick Samson 

Executive Escalation Manager 

Client Solutions & Operations 

AT&T 

Omaha, NE 

Office : (402)-516-1630 I rs862n@att.com 

Office Hours: Monday-F riday, 7:30am-4:30pm CST 

After Hours Assistance : (844)-ATT-SERV I (844)-288-7378 

From: WOOD, BRADLEY D [mailto :bw6258@att .com] 

Sent: Thursday, December 07, 2017 7:58 AM 

To: Jarrell, Larry <Larry.Jarrell@intermedix.com> 

Cc: Richard Samson <rs862n@abs.att-mail.com>; AI Appel <aappel@associatesindermatology.com>; Mary Matthies 

<mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; MARROQUIN, JOSE <jm6891@att.com>; 

David Kring <dk741r@abs.att-mail.com>; BLACK, PAULE <pb7183@att.com>; GUADAGNO, KEITH <kg7420@att .com>; 

JEFFRIES, DERRICK A <dj8959@att.com>; SE TC-PostSales <g06860@att.com> 

Subject: Re : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Good morning Rick, 

Any updates or thoughts based on what Larry and myself replied with last night? Can you look at COS and see 
if that could be the culprit? 

Regards 
Brad 

Sent from my iPhone 

On Dec 6, 2017, at 10:02 PM, Jarrell , Larry <Larry.J arrell@intermedix.com> wrote: 

Bandwidth is not an issue; the problem we are seeing is when we are connected to the AT&T circuit we 

continually have dropped packets/connection it is only for a second maybe two. This is not a good due 

to the fact we are us ing cloud based EMR and EHR products . If there is a loss of connection we will drop 

the RDP connection or get a t imeout when trying to process credit ca rds. I currently still have the AT&T 
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circuit connected to my firewall but we are not routing traffic through it. I may be able to setup a few 
desktops to route through that connection and we can test. 

Larry Jarrell II 

From: Richard Samson [mailto:rs862n@abs.att-mail.com] 
Sent: Wednesday, December 06, 2017 6:57PM 
To: AI Appel 
Cc: Mary Matthies; Christy Hayes; 'MARROQUIN, JOSE'; David Kring; 'WOOD, BRADLEY D'; Jarrell, Larry; 
BLACK, PAUL E; GUADAGNO, KEITH; JEFFRIES, DERRICK A; SE TC-PostSales 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello AI, 

I worked with the team tonight and they ran test for the bandwidth and it was successful. Circuit or 
server are not showing any drops or issues. I'm providing a copy of the results . Please see 
attached. When I come in on Thursday I will call you so we can discuss. 

Thank you, 

Rick Samson 
Executive Escalation Manager 
Client Solutions & Operations 
AT&T 
Omaha, NE 
Office: (402)-516-1630 I rs862n@att.com 
Office Hours : Monday-Friday, 7:30am-4:30pm CST 
After Hours Assistance : (844)-ATI-SERV I (844}-288-7378 

From: AI Appel [mailto :aappel@associatesindermatology.com] 
Sent: Wednesday, December 06, 2017 3:17PM 
To: Richard Samson <rs862n@abs.att-mail.com> 
Cc: Mary Matthies <mm216y@abs.att-ma il.com>; Christy Hayes <ch052e@abs.att-ma il.com>; 
'MARROQUIN, JOSE' <jm6891@att.com>; David Kring <dk741r@abs.att-mail.com>; 'WOOD, BRADLEY D' 
<bw6258@att.com>; Karen Varela <kv278b@abs.att-mail.com>; 'Jarrell, Larry' 
<Larry .Jarrel l@ intermedix.com > 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hi Richard, 

Thank you 

AI Appel 
Chief Administrative Officer 
<imageOOl.jpg> 
3810 Springhurst Blvd, Suite 200 

Louisville, KY 40241 
Tel: 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 
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This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, 
please note that any other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this 
message in error should notify the sender immediately by telephone or by return e-mail and delete it from his or her computer. 

From: Richard Samson [mailto:rs862n@abs.att-mail.com] 
Sent: Wednesday, December 6, 2017 4:08PM 
To: AI Appel <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
'MARROQUIN, JOSE' <jm6891@att .com>; David Kring <dk741r@abs.att-mail.com>; 'WOOD, BRADLEY D' 
<bw6258@att.com>; Karen Varela <kv278b@abs.att-mail.com>; 'Jarrell, Larry' 

<La rry.Ja rrell@ i ntermedix.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello AI, 

I'm the escalation manager for Christy Hayes . I'm currently on the phone trying to schedule the testing 
for this evening after 5 p.m. EST. This will be the first step to resolution . ATI needs to see what is 
happening and then set the steps to resolution . Once I have more I will let you know. 

Thank you, 
Rick Samson 
Executive Escalation Manager 
Client Solutions & Operations 
AT&T 
Omaha, NE 
Office : (402)-516-1630 I rs862n@att .com 
Office Hours: Monday-Friday, 7:30am-4:30pm CST 
After Hours Assistance: (844)-ATI-SERV I (844)-288-7378 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Wednesday, December 06, 2017 3:01PM 
To: Scott Petersen <sp3846@abs.att-mail.com>; 'WOOD, BRADLEY D' <bw6258@att.com>; Karen Varela 
<kv278b@abs.att-maiLcom>; 'STEELE, DUSTIN ' <ds3568@att .com>; Christoban Ruedas 
<cr243w@abs.att-mail.com>; 'Jarrell, Larry' <Larry.Jarrell@intermedix.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; 'STEELE, DUSTIN' <ds3568@att.com >; 
'MARROQUIN, JOSE' <jm6891@att.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio 
<gr662w@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; David Kring 
<dk741r@abs.att-mail.com>; Richard Samson <rs862n@abs .att-mai l. com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail .com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

I don't want to wait, we need to push this migration because we are not any closer to the 
resolution today and it has been 1 week since this ticket was opened. We are now running on a 

Spectrum Cable modem with a 100/10 connection, have not had any complaints of drops. 

If there is no resolution by close of business day 12/7/ 2017, we are going to cancel the install 
on Dec 11th and set a date once the New Albany issues are resolved, running exclusively on ATI 
circuit with no issues for 2 business days. 
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Is this issue truly being escalated? 

AI 

AI Appel 
Chief Administrative Officer 
<imageOOl.jpg> 
3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel : 502-583-1749 Ext . 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, 
please note that any other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this 
message in error should notify the sender immediately by telephone or by return e-mail and delete it from his or her computer. 

From: Scott Petersen [mailto :sp3846@abs.att-mail.com] 
Sent: Wednesday, December 6, 2017 12:40 PM 
To: WOOD, BRADLEY D <bw6258@att.com>; Karen Varela <kv278b@abs.att-mail.com>; STEELE, DUSTIN 
<ds3568@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 
<Larry.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-ma il.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mai l. com>; STEELE, DUSTIN <ds3568@att.com>; 
MARROQUIN, JOSE <jm6891@att.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio 
<gr662w@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; David Kring 
<dk741r@abs.att-mail.com>; Richard Samson <rs862n@abs .att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail .com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Brad, 

I am currently working with an escalation manager to get this taken care of, we should be able to give 
you a progress report early this afternoon . 

Thanks, 

Scott Petersen 
Critical Incident Resolution Manager 
Client Solut ions & Operations 

AT&T 

Omaha 

o 1 {402) 970-3553 I sp3846@abs.att-mail.com 

Off ice Hours: 7:00A.M . to 4:00P.M ., CST, M -F 

AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance : 

Area Manager: 
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Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: WOOD, BRADLEY D [mailto :bw6258@att .com] 
Sent: Wednesday, December 06, 2017 9:42AM 
To: Scott Petersen <sp3846@abs.att-mail.com>; Karen Varela <kv278b@abs.att-mail.com>; STEELE, 
DUSTIN <ds3568@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 

<Larry.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 

SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att­

mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; 
MARROQUIN, JOSE <jm6891@att.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio 
<gr662w@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; David Kring 

<dk741r@abs.att-mail.com>; Richard Samson <rs862n@abs.att-mail.com >; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Scott, 

Can you provide an update on where we are at, did we get the firmware updated or do intrusive testing 

last night? We really need t o have t his corrected asap. 

Brad 

From: PETERSEN, SCOTT 
Sent: Tuesday, December 05, 2017 5:45PM 

To: Karen Varela <kv278b@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com >; WOOD, BRADLEY D 
<bw6258@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 
<Larry.Jarrell@intermedix.com >; AI Appel <aappel@associates indermatology.com> 

Cc: MATTHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com >; EBARGUEN, ENRIQUE <ee248a@abs.att­

mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; 
MARROQUIN, JOSE <jm6891@att.com>; EBARGUEN, ENRIQUE <ee248a@abs.att-mail.com>; Gloria 
Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; KRING, 
DAVID <dk741r@abs.att-ma il.com>; SAMSON, RICHARD <rs862n@abs .att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; PETERSEN, SCOTT <sp3846@abs.att-mail.com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

Our escalation manager is working with tech to work around issues that interfered with the progression 
of the ticket. They are working to engage in upgrading the firmware and run intrusive testing outs ide 
access hours if need be. 

TICKET#: 239172542 
TICKET OPENED: 11/29/2017 09 :11 AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
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Extended Hours: Unknown 
CCON: AI Appell 812-725-2434 I aappel@associatesindermatology.com 
LCON: Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 

Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area M anager: 
Mary Matthies 
mm216y@att .com 

{402} 516-1455 

From: Karen Varela 
Sent: Monday, December 04, 2017 11:59 PM 
To: Scott Petersen <sp3846@abs.att-mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 'WOOD, 
BRADLEY D' <bw6258@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; 'Jarrell, Larry' 
<Larry.Jarrell@intermedix.com>; 'AI Appel' <aappe l@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 
'MARROQUIN, JOSE' <jm6891@att.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio 
(gr662w@abs.att -mail .com ) <gr662w@abs.att-mail .com >; 'SharesSvcsAfthrs 
(SharedSvcsAfthrs@abs.att-mail .com )' <SharedSvcsAfthrs@abs.att-mail .com >; David Kring 
(dk741r@abs.att-mail .com) <dk741r@abs.att-mail.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

I have reached out to my service partners and have been advised that provisioning 
team will continue to isolate and test your issue throughout the night and will provide 
you the results in the morning. At this time I will be handing your ticket back to the 
daytime team to follow up with you tomorrow. If you have any questions or concerns 
regarding this information or should you need assistance, please don't hesitate to 
contact our Afterhours team by calling 844-727-4473, or hitting reply all to this email 
trail. 
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Continuous efforts to resolve your concern will go forth. My supervisors information is 
below should you require additional assistance: 

Area Manager: ENRIQUE EBARGUENI424-233-2538Iee248a@abs.att-mail.com 

Karen Varela 
Service Assurance Service Manager 
Client Solutions & Operations 
AT&T 
El Paso, TX 
o 424-233-2617 1 kv278b@abs.att-mail.com 
Office Hours: 2:00 P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV/844-288-7378 

This message, and any attachments, contain(s) information that may be confidential or 
protected by privilege from disclosure and is intended only for the individual or entity 
named above. No one else may disclose, copy, distribute, or use the contents of this 
message for any purpose. Its unauthorized use, dissemination, or duplication is strictly 
prohibited and may be unlawful. If you receive this message in error or you otherwise 
are not an authorized recipient, please immediately delete the message and any 
attachments and notify the sender. 

From: Karen Varela 
Sent: Monday, December 04, 2017 7:16PM 
To: Scott Petersen; 'STEELE, DUSTIN'; 'WOOD, BRADLEY D'; 'Christoban Ruedas'; 'Jarrell, Larry'; 'AI 
Appel' 
Cc: 'Mary Matthies'; 'Christy Hayes'; 'SharesSvcsAfthrs'; 'Enrique Ebarguen'; 'Gloria Rubio'; 'STEELE, 
DUSTIN'; 'MARROQUIN, JOSE'; Enrique Ebarguen; Gloria Rubio (gr662w@abs.att-mail.com); 
'SharesSvcsAfthrs (SharedSvcsAfthrs@abs.att-mail.com )'; David Kring ( dk741r@abs.att-mail.com) 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

My name is Karen Varela a Service Assurance Manager with the AT&T After Hours 
team. I will be working with you and our technicians to ensure that we achieve 
resolution to your issue as soon as possible. I have reached out to my service partners 
and have been advised that your ticket is pending to be pick up by the next available 
technician. I wi ll continue to provide updates through resolution of your trouble. If you 
have any questions or concerns, please feel free to reach out to me by phone at 424-
233-2617 or by hitting reply all to this email. 
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Continuous efforts to resolve your concern will go forth. My supervisors information is 
below should you require additional assistance: 

Area Manager: ENRIQUE EBARGUENI424-233-25381ee248a@abs.att-mail.com 

Karen Varela 
Service Assurance Service Manager 
Client Solutions & Operations 
AT&T ' 
El Paso, TX 
o 424-233-2617 1 kv278b@abs.att-mail.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV/844-288-7378 

This message, and any attachments, contain(s) information that may be confidential or 
protected by privilege from disclosure and is intended only for the individual or entity 
named above. No one else may disclose, copy, distribute, or use the contents of this 
message for any purpose. Its unauthorized use, dissemination, or duplication is strictly 
prohibited and may be unlawful. If you receive this message in error or you otherwise 
are not an authorized recipient, please immediately delete the message and any 
attachments and notify the sender. 

From: Scott Petersen 
Sent: Monday, December 04, 2017 10:25 AM 
To: 'STEELE, DUSTIN'; 'WOOD, BRADLEY D'; Christoban Ruedas; 'Jarrell, Larry'; 'AI Appel' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio; 'STEELE, DUSTIN'; 
'MARROQUIN, JOSE' 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

I got off the phone with Ales in the MSS department. He stated that the security including the firewall 
are not responsible for the issue and we are now working with the MIS team. I have entered another 
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escalation and am on the phone with MIS now. I will be sending another update after I get off the 
phone with them in regard to their (MIS) ticket 239172542 . 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 

Omaha 
o 1 (402) 970-3553 I sp3846@abs. att-mail. com 
Office Hours: 7:00A.M . t o 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area M anager: 

Mary Matthies 
mm216y@att .com 
(402) 516-1455 

From: Scott Petersen 
Sent: Monday, December 04, 2017 8:45AM 
To: 'STEELE, DUSTIN' <ds3568@att.com>; 'WOOD, BRADLEY D' <bw6258@att.com>; Christoban Ruedas 
<cr243w@abs.att-ma il.com>; 'Jarrell, Larry' <Larry.Jarrell@intermedix.com >; 'AI Appel' 
<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-ma il.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 
'MARROQUIN, JOSE' <jm6891@att.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239089927 I New Albany, IN I #190481 

Hello, 

I just wanted to touch base. I have just sent an escalation on this case this morning and am calling to 
push resolution by phone right now. I will provide further updates within the next two hours. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 

Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.co m 

Office Hours: 7:00A.M . t o 4:00P.M ., CST, M-F 

AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area Manager: 

Mary Matthies 
mm216y@att .com 
(402) 516-1455 

9 



From: Scott Petersen 
Sent: Friday, December 01, 2017 12:26 PM 
To: 'STEELE, DUSTIN ' <ds3568@att.com>; WOOD, BRADLEY D <bw6258@att.com>; Christoban Ruedas 
<cr243w@abs.att-mail.com>; Jarrell, Larry <La rry.Jarrell@intermedix.com >; AI Appel 
<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mai l. com>; Christy Hayes <ch052e@abs.att-ma il.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mai l. com>; 'STEELE, DUSTIN' <ds3568@att.com>; 
'MARROQUIN, JOSE' <jm6891@att.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239089927 I New Albany, IN I #190481 

Hello, 

I've gone over parts with some of you, but want to be sure we are on the same page. Ticket 7N2901742 
came back clear indicating that they did not f ind any issues on the actual circuit: IUEC732467 ATI, so the 
transport portion of the services are good . I have reached out to Brad Wood who open a ticket with 
GCSC (as suggested in ticket 7N2901742), where among other things we can focus on the Router 
Firmware and Shaper Settings. 

Brad has now opened ACTS# 239089927 and Escalate to Tier 2 to check IDC config, look for traffic 
drops. I will be following up and sending an update early this afternoon . 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail. com 
Off ice Hours: 7:00A.M. to 4:00P.M., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

A rea Manager: 

Mary Matthies 
mm216y@att.com 
(402} 516-1455 

From: STEELE, DUSTIN [mailto :ds3568@att.com ] 
Sent: Thursday, November 30, 2017 4:11PM 
To: WOOD, BRADLEY D <bw6258@att.com>; Scott Petersen <sp3846@abs.att-mail.com>; Christoban 
Ruedas <cr243w@abs.att-ma il.com>; Jarrell, Larry <Larry.Jarrell@intermed ix.com >; AI Appel 
<aappel@associatesindermatology.com> 

Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com >; Enrique Ebarguen <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com > 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 
Importance: High 

Scott, do we have an update on this? 

10 



Dustin Steele 

Area Manager- Managed Security Services 

Global Security Services 

AT&T Services, Inc. 

m 813 .760.2149 I dustinsteele@att.com 

"ThiS e-mail and any files transmitted with it are AT&T property. are confidential. and are intended solely for the use of the individual or entity 
to whom this e-mail is addressed. If you are not one of the named recipient(s) or otherwise have reason to believe that you have received 
this message in error please notify the sender and delete this message immediately from your computer. Any other use. retention. 
dissemination. forwarding. pnnting or copying of lh1s e-mail is strictly prohibited " 

From: WOOD, BRADLEY D 
Sent: Thursday, November 30, 2017 2:04PM 
To: PETERSEN, SCOn <sp3846@abs.att-mail.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; 
Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com> 
Cc: MAnHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com>; 

SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att .com>; 

MARROQUIN, JOSE <jm6891@att.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Adding Dustin Steele and Jose Marroquin 

From: PETERSEN, SCOn 

Sent: Thursday, November 30, 2017 12:57 PM 
To: WOOD, BRADLEY D <bw6258@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, 
Larry <Larry.Jarrell@intermedix.com >; AI Appel <aappel@associatesindermatology.com> 
Cc: MAnHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; PETERSEN, SCOn <sp3846@abs.att-mail.com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Brad and everyone, 

I definitely will continue to investigate and push for resolution of the issues. I have spoken with our 
CABS team who helped to communicate the need for additional testing. They focused on pushing the 
Intrusive testing. I have been pushing additional testing on my own, which I have summarized 
below. Although I provided the symptoms for them to investigate, I did ask about specific steps I have 
seen help with these types of issues in the past... 

Below are some of the key issues they are having .. . 

*Issue with IPADS spinning and Remote Desktop 3389 to data ctr . Major issues 
(Bouncing) 
*should be 80up/80down . speed test range from 1 to 70s . 
*Uploads seems to be the most unstable . 
*Pings drop packets . 

Possibly needs Firmware upgrade on router or is shaper set up 
properly? These were discussed with CABS also , can these be addressed 
possibly before we move to intrusive test later? 
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One more clarification (probably for Larry to address), generally they ask for a 4 hour window that is the 
best time for them to run intrusive testing. At this point we have after 6pm requested . Some people 
prefer overnight like lam-Sam, something more specific . If it comes to Intrusive testing is after 6pm and 
before say Sam acceptable or is something more specific needed? 

Thanks, 

Scott Petersen 
Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mai l. com 
Office Hours: 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: WOOD, BRADLEY D [mailto:bw62S8@att .com] 
Sent: Thursday, November 30, 2017 10:10 AM 
To: Scott Petersen <sp3846@abs.att-mail.com>; Christoban Ruedas <cr243w@abs.att-mail.com >; 
Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mai l. com>; Christy Hayes <chOS2e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Scott, 
AI is stating that there is still a problem and they keep having issues, can you continue to investigate? 

Larry, 
Could there be something with you r equ ipment of firewall blocking or limit ing causing the issue? 

Regards, 
Brad 

From: PETERSEN, SCOn 
Sent: Thursday, November 30, 2017 9:04AM 
To: Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI 
Appel <aappel@associatesindermatology.com>; WOOD, BRADLEY D <bw62S8@att.com> 
Cc: MAnHIES, MARY <mm216y@abs.att-ma il.com>; HAYES, CHRISTY <chOS2e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-ma il.com>; PETERSEN, scan <sp3846@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

AI and Larry, 
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As mentioned on my phone ca ll, "TESTING HAS DETERMINED TH IS CIRCU IT TESTED OK. NO TROUBLE 
WAS FOUND IN THE NETWORK .. " I am rea ching out to the tech team to check specifical ly to see if the 
testing looked at what could have caused below .. . 

Need to confirm what supports the following was tested : 
*Issue with !PADS spin ning and Remote Desktop 3389 to da ta ctr. Major issues (Bouncing) 
*should be 80up/80down. speed test range from 1 to 70s. 
*Uploads seems most unstable . 
*Pings drop packets . 

***I spoke with AI and left a VM with Larry to confirm the above issues are resolved or st ill occurring. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Cl ient Solutions & Operat ions 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-ma il.com 
Office Hours: 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance : 

Area M anager: 
Mary Matthies 

mm216y@att.com 
(402) 516-1455 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 9:14PM 
To: Scott Petersen <sp3846@abs.att-mail.com >; 'Jarrell, Larry' <Larry.Jarrell@intermedix.com>; 'AI 
Appel' <aappel@associatesindermatology.com >; 'WOOD, BRADLEY D' <bw6258@att.com> 
Cc: Mary Matthies <mm216y@abs .att-mail.com >; Christy Hayes <ch052e@abs.att-mail.com >; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail .com >; Enrique Ebarguen <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com> 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Hello AI and Larry, 

At this time I will be handing your ticket back to the daytime team to follow up with you tomorrow 
and verify if services have been resotred. If you have any questions or concerns regarding this 
information or should you need assistance, please don't hesitate to contact our Afterhours team by 
calling 844-727-4473, or hitting reply all to this email trail. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09 :16 AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
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CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell812-725-24341 aappel@associatesindermatology.com 
LCON: Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE : Yes 
OOB (If managed): Unknown 

Continuous efforts to resolve your concern will go forth. My supervisor's information is below 
should you require additional assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, cantain(s) information that may be confidential or protected by privilege from disclosure and is 
intended only for the individual or entity named above. No one else may disclose, copy, distribute, or use the contents of this message for any 
purpose. Its unauthorized use, dissemination, or duplication is strictly prohibited and may be unlawful. If you receive this message in error or you 
otherwise are not an authorized recipient, please immediately delete the message and any attachments and notify the sender. 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 6:39 PM 
To: Scott Petersen; 'Jarrell, Larry'; 'AI Appel'; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; Sha~esSvcsAfthrs; Enrique Ebarguen; Gloria Rubio 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Hello AI and Larry, 

I have been advised that testing was done on the circuit and it came up clear. Please verify if 
services have been restored and remember to power cycle your equipment and check all 
connections are properly connected. So that we can determine if the issue has been resolved. If 
during this process, you have any questions or concerns, please feel free to contact me. 

TICKET#: 7N2901742 
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TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell 812-725-2434 I aappel@associatesindermatology.com 
LCON : Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 
LCON: Brad Wood 1812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Continuous efforts to resolve your concern will go forth . My supervisor's information is below 
should you require additional assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, contain(s) information that may be confidential or protected by privilege from disclosure and is 
intended only far the individual or entity named above. No one else may disclose, copy, distribute, or use the contents of this message for any 
purpose. Its unauthorized use, dissemination, or duplication is strictly prohibited and may be unlawful. If you receive this message in error or you 
otherwise are not an authorized recipient, please immediately delete the message and any attachments and notify the sender. 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 4:33PM 
To: Scott Petersen; Jarrell, Larry; AI Appel; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Hello AI and Larry, 

My name is Chris Ruedas with the AT&T Service Assurance team. I will be working with you and 
our technicians to ensure that we achieve resolution to your issue as soon as possible. I have 
reviewed your ticket and will continue reviewing for updates, as well as escalating on your ticket 
where appropriate, throughout the day until your service is restored. If during this process, you 
have any questions or concerns, please feel free to contact me. 
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TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE : internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY /STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours : Unknown 
CCON: AI Appell812-725-2434l aappel@associatesindermatology.com 
LCON: Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed) : Unknown 

Continuous efforts to resolve your concern will go forth. My supervisor's information is below 
should you require additional assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, contain(s) information that may be confidential or protected by privilege from disclosure and is 
intended only for the individual or entity named above. No one else may disclose, copy, distribute, or use the contents of this message for any 
purpose. Its unauthorized use, dissemination, or duplication is strictly prohibited and may be unlawful. If you receive this message in error or you 
otherwise are not an authorized recipient, please immediately delete the message and any attachments and notify the sender. 

From: Scott Petersen 
Sent: Wednesday, November 29, 2017 2:24PM 
To: Jarrell, Larry; AI Appel; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Scott Petersen 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

AI and Larry, 

I just got off the phone with our CABS team and Josh told me that a Tester had not picked up that case 
as of yet. They do work the cases 24x7 so we should be seeing movement on it tonight . I have included 
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afterhours on the email and their number is in my signature line. I am also sending them this 
engagement to advocate for resolution tonight. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 

Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours : 7:00A.M . t o 4 :00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance : 

Area Manager: 
Mary Matthies 
mm216y@att.com 

(402) 516-1455 

From: Scott Petersen 
Sent: Wednesday, Nove(Tlber 29, 2017 2:43PM 
To: Jarrell, Larry <Larry.Jarre ll@ intermedix.com>; AI Appel <aappel@associatesindermatology.com>; 
'WOOD, BRADLEY D' <bw6258@att.com> 
Cc: Scott Petersen <sp3846@abs.att-mail.com>; Mary Matthies <mm216y@abs.att-mail.com>; Christy 
Hayes <ch052e@abs.att-mail.com> 
Subject: RE : OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

We conferenced a call with Geneiva at CABS (Tier 1 tech) and Larry (Cust Tech/LCON). Geneiva 
escalated request for testers to look at issue. Larry went over the issues and some of the key points for 
her. I will follow up shortly and be sending this up to afterhours so they can continue to push with the 
testers tonight. 

Be low are the notes I took of their conversation (keep in mind I'm not a tech I just put the techs 
together to progress things .. . 

Internet. 
IUEC.732467 .. ATI 
Reg internet is not as noticeable. 
Issue with I PADS spinning and Remote Desktop 3389 to data ctr . Major issues (Bouncing) 
should be 80up/80down . speed test range from 1 to 70s. 
Uploads seems most unstable. 
Pings drop packets. 
Was worse, changed traffic shaping looked at on the config. Although improved issues listed above are 

still prevalent. 

Need to look at Shaping again and Fi rewall updates ... 

TICKET#: 7N2901742 

TICKET OPENED: 11/29/2017 09 :11AM CST 

ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 

ISSUE: internet keeps dropping every few minutes and is impacting business big time . 
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TYPE OF SERVICE : ETH 
ADDRESS: 2241 Green Valley Rd 

CITY/STATE: New Albany, IN 

Access Hours : 08:00 - 17:00 M-F 

Extended Hours : Unknown 

CCON : AI Appel I 812-725-2434 I aappel@associatesindermatology.com 

LCON : Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 

LCON: Brad Wood I 812-725-2434 

Dispatch : Yes 

Intrusive Test : Yes (outside access hours only) 

Power To CPE: Yes 

OOB (If managed) : Unknown 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Cl ient Solutions & Operations 

AT&T 

Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M . to 4 :00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance : 

Area Manager: 

Mary Matthies 
mm216y@att .com 

(402) 516-1455 

From: Jarrell, Larry [mailto:Larry.Jarrell@intermedix.com) 
Sent: Wednesday, November 29, 2017 2:34PM 
To: AI Appel <aappel@associatesindermatology.com>; 'WOOD, BRADLEY D' <bw6258@att.com>; Scott 
Petersen <sp3846@abs.att-mail.com> 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I 

On phone with Scott. 

Larry Jarrell II 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Wednesday, November 29, 2017 3:32PM 
To: 'WOOD, BRADLEY D'; 'PETERSEN, SCOTI' 
Cc: Jarrell, Larry 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I 

Any updates? 

AI Appel 
Chief Administrative Officer 
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3810 Springhurst Blvd, Suite 200 

Louisville, KY 40241 
Tel: 502-583-1749 Ext. 3133 

Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, 
please note that any other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this 
message in error should notify the sender immediately by telephone or by return e-mail and delete it from his or her computer. 

The information contained in this message is confidential and may be 
privileged and/or protected under law . If you receive this message in error , 
please notify us immediately by forwarding a copy to 
compliance@intermedix . com and delete the original message and any 
attachments . 
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ENDRES, JAM (Legal) 

From: 
Sent: 
To: 

Cc: 

WOOD, BRADLEY D 
Thursday, December 7, 2017 8:58AM 
Jarrell, Larry 
SAMSON, RICHARD; AI Appel; MATTHIES, MARY; HAYES, CHRISTY; MARROQUIN, JOSE; 
KRING, DAVID; BLACK, PAULE; GUADAGNO, KEITH; JEFFRIES, DERRICK A; SE TC­
PostSales 

Subject: Re: OWENLG I NB-SBS S I CNNMB2I239172542I New Albany, IN I #190481 

Good morning Rick, 

Any updates or thoughts based on what Larry and myself replied with last night? Can you look at COS and see 
if that could be the culprit? 

Regards 
Brad 

Sent from my iPhone 

On Dec 6, 2017, at 10:02 PM, Jarrell , Larry <Larry.J arre11@intennedix.com> wrote: 

Bandwidth is not an issue; the problem we are seeing is when we are connected to the AT&T circuit we 

continually have dropped packets/connection it is only for a second maybe two. This is not a good due 
to the fact we are using cloud based EMR and EHR products . If there is a loss of connection we will drop 

the RDP connection or get a timeout when trying to process credit cards . I currently still have the AT&T 
circuit connected to my firewall but we are not routing traffic through it. I may be able to setup a few 
desktops to route through that connection and we can test. 

Larry Jarrell II 

From: Richard Samson [mailto:rs862n@abs.att-mail.com] 
Sent: Wednesday, December 06, 2017 6:57PM 
To: AI Appel 
Cc: Mary Matthies; Christy Hayes; 'MARROQUIN, JOSE'; David Kring; 'WOOD, BRADLEY D'; Jarrell, Larry; 
BLACK, PAUL E; GUADAGNO, KEITH; JEFFRIES, DERRICK A; SE TC-PostSales 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello AI, 

I worked with the team tonight and they ran test for the bandwidth and it was successful. Circuit or 
server are not showing any drops or issues. I'm providing a copy of the results . Please see 

attached. When I come in on Thursday I will call you so we can discuss. 

Thank you, 

Rick Samson 
Executive Escalation Manager 

Client Solutions & Operations 

AT&T 
Omaha, NE 
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Office : (402)-516-1630 I rs862n@att .com 
Office Hours: Monday-Friday, 7:30am-4:30pm CST 
After Hours Assistance: (844)-ATI-SERV I (844)-288-7378 

From: AI Appel [mailto :aappel@associatesindermatology.com] 
Sent: Wednesday, December 06, 2017 3:17PM 
To: Richard Samson <rs862n@abs.att-mail.com> 
Cc: Mary Matth ies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
'MARROQUIN, JOSE' <jm6891@att.com>; David Kring <dk741r@abs.att-mail.com>; 'WOOD, BRADLEY D' 
<bw6258@att.com >; Ka ren Varela <kv278b@abs.att-mail.com>; 'Jarrell , Larry' 
<Larry .Jarrell@ intermedix.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hi Richard, 

Thank you 

AI Appel 
Chief Administrative Officer 
<imageOOl.jpg> 
3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel : 502-583-1749 Ext . 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, 
please note that any other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this 
message in error should notify the sender immediately by telephone or by return e-mail and delete it from his or her computer. 

From: Richard Samson [mailto :rs862n@abs.att-mail.com] 
Sent: Wednesday, December 6, 2017 4:08PM 
To: AI Appel <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
'MARROQUIN, JOSE ' <jm6891@att.com>; David Kring <dk741r@abs.att-mail.com>; 'WOOD, BRADLEY D' 
<bw6258@att.com>; Karen Varela <kv278b@abs.att-mail.com>; 'Jarrell, Larry' 
<Larry .Jarrell@ intermedix.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello AI , 

I' m the escalation manager for Christy Hayes. I'm currently on the phone trying to schedule the testing 
for this evening after 5 p.m. EST. This will be the first step to resolution . ATI needs to see what is 
happen ing and then set the steps to resolution . Once I have more I w ill let you know. 

Thank you, 
Rick Samson 

Executive Escalation Manager 
Client Solutions & Operations 
AT&T 
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Omaha, NE 
Office : (402)-516-1630 I rs862n@att.com 
Office Hours : Monday-Friday, 7:30am-4:30pm CST 
After Hours Assistance : (844)-ATI-SERV I (844)-288-7378 

From: AI Appel [mailto :aappel@associatesindermatology.com] 

Sent: Wednesday, December 06, 2017 3:01PM 
To: Scott Petersen <sp3846@abs.att-mail.com>; 'WOOD, BRADLEY D' <bw6258@att.com>; Karen Varela 

<kv278b@abs.att-mail.com>; 'STEELE, DUSTIN ' <ds3568@att.com>; Christoban Ruedas 
<cr243w@abs.att-mail.com>; 'Jarrell , Larry' <Larry.Jarrell@intermedix.com> 
Cc: Mary Matthies <mm216y@abs.att-ma il. com>; Christy Hayes <ch052e@abs.att-mail.com>; 

SharesSvcsAfthrs <SharedSvcsAfthrs@abs .att-mail.com>; Enrique Ebarguen <ee248a@abs.att­

mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; 'STEELE, DUSTIN ' <ds3568@att.com>; 
'MARROQUIN, JOSE' <jm6891@att .com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio 
<gr662w@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail .com >; David Kring 

<dk741r@abs.att-mail.com>; Richard Samson <rs862n@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-ma il.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

I don't want to wait, we need to push this migration because we are not any closer to the 
resolution today and it has been 1 week since this ticket was opened. We are now running on a 
Spectrum Cable modem with a 100/10 connection, have not had any complaints of drops. 

If there is no resolution by close of business day 12/7/2017, we are going to cancel the install 
on Dec 11th and set a date once the New Albany issues are resolved, running exclusively on ATT 
circuit with no issues for 2 business days. 

Is this issue truly being escalated? 

AI 

AI Appel 

Chief Administrative Officer 
<imageOOl.jpg> 
3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 

Tel : 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, 
please note that any other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this 
message in error should notify the sender immediately by telephone or by return e-mail and delete it from his or her computer. 

From: Scott Petersen [mailto:sp3846@abs.att-mail.com] 

Sent: Wednesday, December 6, 2017 12:40 PM 

To: WOOD, BRADLEY D <bw6258@att.com>; Karen Varela <kv278b@abs.att-mail.com>; STEELE, DUSTIN 
<ds3568@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 
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<Larry.Jarrell@intermed ix.com >; AI Appel <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; 
MARROQUIN, JOSE <jm6891@att.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio 
<gr662w@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; David Kring 
<dk741r@abs.att-mail.com>; Richard Samson <rs862n@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mai l. com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Brad, 

I am currently working with an escalation manager to get this taken care of, we should be able to give 
you a progress report early this afternoon . 

Thanks, 

Scott Petersen 
Critical Incident Resolution Manager 
Cl ient Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: WOOD, BRADLEY D [mailto :bw6258@att.com ] 
Sent: Wednesday, December 06, 2017 9:42AM 
To: Scott Petersen <sp3846@abs.att-ma il.com>; Karen Varela <kv278b@abs.att-mail.com>; STEELE, 
DUSTIN <ds3568@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 
<Larry.Jarrell@intermedix .com>; AI Appel <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; 
MARROQUIN, JOSE <jm6891@att.com>; Enrique Ebarguen <ee248a@abs.att-mai l.com>; Gloria Rubio 
<gr662w@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; David Kring 
<dk741r@abs.att-mail.com>; Richard Samson <rs862n@abs .att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Scott, 

Can you provide an update on where we are at, did we get the firmware updated or do intrusive testing 
last night? We really need to have this corrected asap. 

Brad 
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From: PETERSEN, scan 
Sent: Tuesday, December 05, 2017 5:45PM 
To: Karen Varela <kv278b@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; WOOD, BRADLEY D 
<bw6258@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 
<Larry.Jarrell@intermedix.com >; AI Appel <aappel@associatesindermatology.com> 

Cc: MAnHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com>; 

SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; 

MARROQUIN, JOSE <jm6891@att.com>; EBARGUEN, ENRIQUE <ee248a@a bs.att-mail.com>; Gloria 
Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; KRING, 

DAVID <dk741r@abs.att-mail.com>; SAMSON, RICHARD <rs862n@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; PETERSEN, SCOn <sp3846@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

Our escalation manager is working with tech to work around issues that interfered with the progression 
of the ticket. They are working to engage in upgrading the firmware and run intrusive testing outside 
access hours if need be . 

TICKET#: 239172542 
TICKET OPENED : 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appel I 812-725-2434 I aappel@associatesindermatology.com 
LCON : Larry Jarrell I 502-599-3007 I Larry.larrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (Ifmanaged): Unknown 

Thanks, 

Scott Petersen 
Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 

Omaha 

o 1 (402) 970-3553 I sp3846@abs.att-mai l.com 

Offi ce Hours : 7:00A.M . to 4:00P.M ., CST, M-F 

AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance: 

Area Manager: 
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Mary Matthies 
mm216y@att.com 
{402) 516-1455 

From: Karen Varela 
Sent: Monday, December 04, 2017 11:59 PM 
To: Scott Petersen <sp3846@abs.att-mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 'WOOD, 
BRADLEY D' <bw6258@att.com >; Christoban Ruedas <cr243w@abs.att-mail.com>; 'Jarrell, Larry' 
<Larry.Jarrell@intermedix.com>; 'AI Appel' <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-ma il.com>; Enrique Ebarguen <ee248a@abs.att­

mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 

'MARROQUIN, JOSE' <jm6891@att.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio 
(gr662w@abs.att-mail.com ) <gr662w@abs.att-mail.com>; 'SharesSvcsAfthrs 

(SharedSvcsAfthrs@abs.att-ma il.com)' <SharedSvcsAfthrs@abs.att-mail .com >; David Kring 
(dk741r@abs.att-mail.com) <dk741r@abs.att-mail.com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

I have reached out to my service partners and have been advised that -provisioning 
team will continue to isolate and test your issue throughout the night and will provide 
you the results in the morning. At this time I will be handing your ticket back to the 
daytime team to follow up with you tomorrow. If you have any questions or concerns 
regarding this information or should you need assistance, please don't hesitate to 
contact our Afterhours team by calling 844-727-4473, or hitting reply all to this email 
trail. 

Continuous efforts to resolve your concern will go forth. My supervisors information is 
below should you require additional assistance: 

Area Manager: ENRIQUE EBARGUEN l424-233-25381ee248a@abs.att-mail.com 

Karen Varela 
Service Assurance Service Manager 
Client Solutions & Operations 
AT&T 
El Paso, TX 
o 424-233-2617 I kv278b@abs.att-mail.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-A TI -SERV /844-288-7378 

This message, and any attachments, contain(s) information that may be confidential or 
protected by privilege from disclosure and is intended only for the individual or entity 
named above. No one else may disclose, copy, distribute, or use the contents of this 
message for any purpose. Its unauthorized use, dissemination, or duplication is strictly 
prohibited and may be unlawful. If you receive this message in error or you otherwise 
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are not an authorized recipient, please immediately delete the message and any 
attachments and notify the sender. 

From: Karen Varela 
Sent: Monday, December 04, 2017 7:16PM 
To: Scott Petersen; 'STEELE, DUSTIN'; 'WOOD, BRADLEY D'; 'Christoban Ruedas'; 'Jarrell, Larry'; 'AI 
Appel' 
Cc: 'Mary Matthies'; 'Christy Hayes'; 'SharesSvcsAfthrs'; 'Enrique Ebarguen'; 'Gloria Rubio'; 'STEELE, 
DUSTIN'; 'MARROQUIN, JOSE'; Enrique Ebarguen; Gloria Rubio (gr662w@abs.att-mail.com); 
'SharesSvcsAfthrs (SharedSvcsAfthrs@abs.att-mail.com)'; David Kring ( dk741r@abs.att-mail.com) 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

My name is Karen Varela a Service Assurance Manager with the AT&T After Hours 
team. I will be working with you and our technicians to ensure that we achieve 
resolution to your issue as soon as possible. I have reached out to my service partners 
and have been advised that your ticket is pending to be pick up by the next available 
technician. I will continue to provide updates through resolution of your trouble. If you 
have any questions or concerns, please feel free to reach out to me by phone at 424-
233-2617 or by hitting reply all to this email. 

Continuous efforts to resolve your concern will go forth. My supervisors information is 
below should you require additional assistance: 

Area Manager: EN RIQUE EBARGUEN 1424-233-25381 ee248a@abs.att-mail.com. 

Karen Varela 
Service Assurance Service Manager 
Client Solutions & Operations 
AT&T 
El Paso, TX 
o 424-233-2617 I kv278b@abs.att-mail.com 
Office Hours: 2:00 P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

This message, and any attachments, contain(s) information that may be confidential or 
protected by privilege from disclosure and is intended only for the individual or entity 
named above. No one else may disclose, copy, distribute, or use the contents of this 
message for any purpose. Its unauthorized use, dissemination, or duplication is strictly 
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prohibited and may be unlawful. If you receive this message in error or you otherwise 
are not an authorized recipient, please immediately delete the message and any 
attachments and notify the sender. 

From: Scott Petersen 
Sent: Monday, December 04, 2017 10:25 AM 
To: 'STEELE, DUSTIN'; 'WOOD, BRADLEY D'; Christoban Ruedas; 'Jarrell, Larry'; 'AI Appel' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio; 'STEELE, DUSTIN'; 
'MARROQUIN, JOSE' 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

I got off the phone with Ales in the MSS department. He stated that the security including the firewall 
are not responsible for the issue and we are now working with the MIS team . I have entered another 
escalation and am on the phone with MIS now. I will be sending another update after I get off the 
phone with them in regard to their (MIS) ticket 239172542. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-ma il.com 
Office Hours: 7 :00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance : 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Scott Petersen 

Sent: Monday, December 04, 2017 8:45AM 
To: 'STEELE, DUSTIN' <ds3568@att.com>; 'WOOD, BRADLEY D' <bw6258@att.com>; Christoban Ruedas 
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<cr243w@abs.att-mai l. com>; 'Jarrell , Larry' <Larry.Jarrell@intermedix.com>; 'AI Appel' 
<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; 'STEELE, DUSTIN ' <ds3568@att.com>; 
'MARROQUIN, JOSE' <jm6891@att .com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239089927 I New Albany, IN I #190481 

Hello, 

I just wanted to touch base. I have just sent an escalation on this case this morning and am calling to 
push resolution by phone right now. I will provide further updates within the next two hours. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 

Omaha 
o 1 (402) 970-3553 I sp3846@a bs.att-mail.com 
Office Hours: 7:00A.M . to 4:00P.M., CST, M -F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance : 

Area Manager: 
Mary Matthies 

mm216y@att.com 
(402) 516-1455 

From: Scott Petersen 
Sent: Friday, December 01, 2017 12:26 PM 
To: 'STEELE, DUSTIN ' <ds3568@att.com>; WOOD, BRADLEY D <bw6258@att.com>; Christoban Ruedas 
<cr243w@abs .att-mail.com>; Jarrell, Larry <Larry.Jarrel l@intermedix.com >; AI Appel 
<a a ppel @associatesi ndermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att­
ma il.com>; Gloria Rubio <gr662w@abs.att-mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 
'MARROQUIN, JOSE' <jm6891@att .com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239089927 I New Albany, IN I #190481 

Hello, 

I've gone over parts with some of you, but want to be sure we are on the same page. Ticket 7N2QQ1742 
came back clear indicating that they did not find any issues on the actual circuit: IUEC732467 ATI, so the 
transport portion of the services are good. I have reached out to Brad Wood who open a ticket with 
GCSC (as suggested in ticket 7N2901742), where among other things we can focus on the Router 
Firmware and Shaper Settings. 

Brad has now opened AOTS# 239089927 and Escalate to Tier 2 to check IDC config, look for traffic 
drops. I will be fo llowing up and sending an update early this afternoon. 
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Thanks, 

Scott Petersen 
Critical Incident Resolution Manager 
Cl ient Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-ma il.com 
Off ice Hours : 7:00A.M . t o 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: STEELE, DUSTIN [mailto :ds3568@att.com] 

Sent: Thursday, November 30, 2017 4:11PM 
To: WOOD, BRADLEY D <bw6258@att.com>; Scott Petersen <sp3846@abs.att-mail.com>; Christoban 
Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix .com >; AI Appel 

<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mai l. com >; Christy Hayes <ch052e@abs.att-mail.com>; 

SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 
Importance: High 

Scott, do we have an update on this? 

Dustin Steele 

Area Manager- Managed Security Services 

Global Security Services 

AT&T Services, Inc. 
m 813.760.2149 I dustinsteele@att.com 

''This e-mail and any files transmitted w1th 11 are AT&T property are confidential. and a1e mtended solely for the use of the individual or entity 
to whom this e-mail is addressed. If you are not one of the named recipient(s) or otherwise have reason to believe that you have received 
this message m error please notify the sender and delete this message immediately from your computer Any other use. retention. 
dissemination. forwarding. printing. or copying of th1s e-mail is strictly prohibitetJ " 

From: WOOD, BRADLEY D 

Sent: Thursday, November 30, 2017 2:04PM 

To: PETERSEN, SCOTI <sp3846@abs.att-mail.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; 

Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com> 

Cc: MATIHIES, MARY <mm216y@abs.att-mail.com >; HAYES, CHRISTY <ch052e@abs.att-mail.com>; 

SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att­

mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; 
MARROQUIN, JOSE <jm6891@att.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 
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Adding Dustin Steele and Jose Marroquin 

From: PETERSEN, SCOn 
Sent: Thursday, November 30, 2017 12:S7 PM 
To: WOOD, BRADLEY D <bw62S8@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, 
Larry <Larry.Jarrell@ intermedix.com>; AI Appel <aappel@associatesindermatology.com> 
Cc: MAnHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <chOS2e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; PETERSEN, SCOn <sp3846@abs.att-mail.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Brad and everyone, 

I definitely will cont inue to investigate and push for resolution of the issues. I have spoken with our 
CABS team who helped to communicate the need for additional testing . They focused on pushing the 
Intrusive testing . I have been pushing additional testing on my own, which I have summarized 
below. Although I provided the symptoms for them to investigate, I did ask about specific steps I have 
seen help with these types of issues in the past... 

Below are some of the key issues they are having .. . 

*Issue with IPADS spinning and Remote Desktop 3389 to data ctr . Major issues 
(Bouncing) 
*should be 80up/80down . speed test range from 1 to 70s . 
*Uploads seems to be the most unstable . 
*Pings drop packets . 

Possibly needs Firmware upgrade on router or is shaper set up 
properly? These were discussed with CABS also , can these be addressed 
possibly before we move to intrusive test later? 

One more clarification (probably for Larry to address), generally they ask for a 4 hour window that is the 
best time for them to run intrusive testing. At this point we have after 6pm requested . Some people 
prefer overnight like lam-Sam, something more specific. If it comes to Intrusive testing is after 6pm and 
before say Sam acceptable or is something more specific needed? 

Thanks, 

Scott Petersen 
Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 

o 1 (402) 970-3553 I sp3846@abs.att-ma il.com 

Office Hours: 7 :00A.M . to 4 :00P.M ., CST, M-F 

AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att .com 
(402) 516-1455 
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From: WOOD, BRADLEY D [mailto :bw6258@att.com] 

Sent: Thursday, November 30, 2017 10:10 AM 
To: Scott Petersen <sp3846@abs.att-mail.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; 
Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com> 

Cc: Mary Matth ies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att­

mail.com>; Gloria Rubio <gr662w@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Scott, 
AI is stating that there is st ill a problem and they keep having issues, can you continue to investigate? 

Larry, 

Could there be something w ith your equ ipment of firewall blocking or limiting causing the issue? 

Regards, 

Brad 

From: PETERSEN, SCOTI 

Sent: Thursday, November 30, 2017 9:04AM 
To: Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI 

Appel <aappel@associatesindermatology.com>; WOOD, BRADLEY D <bw6258@att.com> 

Cc: MATIHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com>; 

SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att­

mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; PETERSEN, SCOTI <sp3846@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

AI and Larry, 

As mentioned on my phone call , "TESTING HAS DETERMINED THIS CIRCUIT TESTED OK. NO TROUBLE 

WAS FOUND IN THE NETWORK .. " I am reaching out to the tech team to check specifically to see if the 

testing looked at what could have caused below ... 

Need to confirm what supports the following was tested: 

*Issue with I PADS spinning and Remote Desktop 3389 to data ctr . Major issues (Bouncing) 
*should be 80up/80down . speed test range from 1 to 70s. 
*Uploads seems most unstable . 

* Pings drop packets . 

***I spoke with AI and left a VM with Larry to confirm the above issues are resolved or still occurring. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 {402} 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M. to 4:00P.M., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 
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My supervisor' s information is below should you require additional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 9:14PM 
To: Scott Petersen <sp3846@abs.att-mail.com>; 'Jarrell, Larry' <Larry.Jarrell@intermedix.com>; 'AI 
Appel ' <aappel@associatesindermatology.com>; 'WOOD, BRADLEY D' <bw6258@att.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com >; Christy Hayes <ch052e@abs.att-mail.com >; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com >; Enrique Ebarguen <ee248a@abs.att­
mail.com>; Gloria Rubio <gr662w@abs.att-mail.com> 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Hello AI and Larry, 

At this time I will be handing your ticket back to the daytime team to follow up with you tomorrow 
and verify if services have been resotred. If you have any questions or concerns regarding this 
information or should you need assistance, please don't hesitate to contact our Afterhours team by 
calling 844-727-44 73, or hitting reply all to this email trail. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell 812-725-24341 aappel@associatesindermatology.com 
LCON: Larry Jarrell! 502-599-3007 I Larry.!arrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (Ifmanaged): Unknown 

Continuous efforts to resolve your concern will go forth . My supervisor's information is below 
should you require additional assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
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El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, contain(s) information that may be confidential or protected by privilege from disclosure and is 
intended only for the individual or entity named above. No one else may disclose, copy, distribute, or use the contents of this message for any 
purpose. Its unauthorized use, dissemination, or duplication is strictly prohibited and may be unlawful. If you receive this message in error or you 
otherwise are not an authorized recipient, please immediately delete the message and any attachments and notify the sender. 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 6:39PM 
To: Scott Petersen; 'Jarrell, Larry'; 'AI Appel'; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Hello AI and Larry, 

I have been advised that testing was done on the circuit and it came up clear. Please verify if 
services have been restored and remember to power cycle your equipment and check all 
connections are properly connected. So that we can determine if the issue has been resolved. If 
during this process, you have any questions or concerns, please feel free to contact me. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09 :11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell 812-725-2434 I aa ppel@associatesindermatology.com 
LCON: Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Continuous efforts to resolve your concern will go forth . My supervisor's information is below 
should you require additional assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
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Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, contain(s) information that may be confidential or protected by privilege from disclosure and is 
intended only for the individual or entity named above. No one else may disclose, copy, distribute, or use the contents of this message for any 
purpose. Its unauthorized use, dissemination, or duplication is strictly prohibited and may be unlawful. If you receive this message in error or you 
otherwise are nat an authorized recipient, please immediately delete the message and any attachments and notify the sender. 

From : Christoban Ruedas 
Sent: Wednesday, November 29, 2017 4:33PM 
To: Scott Petersen; Jarrell, Larry; AI Appel; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Hello AI and Larry, 

My name is Chris Ruedas with the AT&T Service Assurance team. I will be working with you and 
our technicians to ensure that we achieve resolution to your issue as soon as possible. I have 
reviewed your ticket and will continue reviewing for updates, as well as escalating on your ticket 
where appropriate, throughout the day until your service is restored. If during this process, you 
have any questions or concerns, please feel free to contact me. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09 :11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08 :00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell812-725-2434l aa ppel@associatesindermatology. com 
LCON: Larry Jarrell I 502-599-3007 I Larry. Jarre ll @intermedix.com 
LCON: Brad Wood 1812-725-2434 
Dispatch : Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Continuous efforts to resolve your concern will go forth. My supervisor's information is below 
should you require additional assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 1 ee248a@att.com 
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Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 Jcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, contoin(s) information that may be confidential or protected by privilege from disclosure and is 
intended only for the individual or entity named above. No one else may disclose, copy, distribute, or use the contents of this message for any 
purpose. Its unauthorized use, dissemination, or duplication is strictly prohibited and may be unlawful. If you receive this message in error or you 
otherwise ore not on authorized recipient, please immediately delete the message and any attachments and notify the sender. 

From: Scott Petersen 
Sent: Wednesday, November 29, 2017 2:24 PM 
To: Jarrell, Larry; AI Appel; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Scott Petersen 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

AI and Larry, 

I just got off the phone with our CABS team and Josh told me that a Tester had not picked up that case 
as of yet. They do work the cases 24x7 so we should be seeing movement on it tonight. I have included 
afterhours on the email and their number is in my signature line. I am also send ing them this 
engagement to advocate for resolution tonight. 

Thanks, 

Scott Pet ersen 

Critical Incident Resolution Manager 
Client Solutions & Operat ions 

AT&T 

Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-ma il.com 
Office Hours: 7:00A.M . to 4 :00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require add itional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Scott Petersen 
Sent: Wednesday, November 29, 2017 2:43 PM 
To: Jarrell, Larry <Larry.Jarre ll@ intermedix.com>; AI Appel <aappel@associatesindermatology.com>; 
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'WOOD, BRADLEY D' <bw6258@att.com> 
Cc: Scott Petersen <sp3846@abs.att-ma il.com>; Mary Matthies <mm216y@abs.att-mail.com>; Christy 
Hayes <ch052e@abs.att-mai l.com> 
Subject: RE : OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

We conferenced a call with Geneiva at CABS (Tier 1 tech) and Larry (Cust Tech/LCON). Geneiva 
escalated request for testers to look at issue. Larry went over the issues and some of the key points for 
her. I will follow up shortly and be sending this up to afterhours so they can continue to push with the 
testers tonight. 

Below are the notes I took of their conversation (keep in mind I'm not a tech I just put the techs 
together to progress things ... 

Internet. 
IUEC.732467 .. ATI 
Reg internet is not as noticeable. 
Issue with IPADS spinning and Remote Desktop 3389 to data ctr. Major issues (Bouncing) 
should be 80up/80down . speed test range from 1 to 70s. 
Uploads seems most unstable. 
Pings drop packets . 
Was worse, changed traffic shaping looked at on the config. Although improved issues listed above are 
still prevalent . 

Need to look at Shaping again and Firewall updates ... 

Thanks, 

TICKET#: 7N2901742 

TICKET OPENED: 11/29/2017 09 :11AM CST 

ENGAGEMENT RECEIVED: 11/29/2017 09 :16AM CST 

ISSUE: internet keeps dropping every few minutes and is impacting business big time. 

TYPE OF SERVICE: ETH 

ADDRESS: 2241 Green Valley Rd 

CITY/STATE: New Albany, IN 

Access Hours: 08 :00 - 17:00 M -F 

Extended Hours : Unknown 

CCON: AI Appel I 812-725-2434 I aappel@associatesindermatology.com 
LCON: Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 

LCON : Brad Wood I 812-725-2434 
Dispatch : Yes 

Intrusive Test : Yes (outside access hours only) 

Power To CPE : Yes 
OOB (If managed): Unknown 

Scott Petersen 

Critical Incident Resolution Manager 
Cl ient Solutions & Operations 

AT&T 

Omaha 

o 1 {402) 970-3553 I sp3846@abs.att-mail.com 
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Office Hours: 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require addit ional assistance : 

Area Manager: 

Mary Matthies 

m m216y@att.com 

(402) 516-1455 

From: Jarrel l, Larry [mailto :Larry.Jarrell@intermedix.com] 

Sent: Wednesday, November 29, 2017 2:34PM 
To: AI Appel <aappel@associatesindermatology.com>; 'WOOD, BRADLEY D' <bw6258@att.com>; Scott 
Petersen <sp3846 @a bs.att -ma i l.com> 

Subject: RE : OWEN LG I NB-SBS Sapphi re I CNNMB2 I 7N2901742 I New Albany, IN I 

On phone with Scott . 

larry Jarrell II 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Wednesday, November 29, 2017 3:32 PM 
To: 'WOOD, BRADLEY D'; 'PETERSEN, SCOTT' 
Cc: Jarrell, Larry 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I 

Any updates? 

AI Appe l 
Chief Adm inistrat ive Officer 

<imageOOl.jpg> 

3810 Springhurst Blvd, Su ite 200 
Lou isville, KY 40241 
Te l: 502-583-1749 Ext . 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, 
please note that any other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this 
message in error should notify the sender immediately by telephone or by return e-mail and delete it from his or her computer. 

The information contained in this message is confidential and may be 
privileged and/or protected under law . If you receive this message in error , 
please notify us immediately by forwarding a copy to 
compliance@intermedix . com and delete the original message and any 
attachments . 
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ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

AI Appel <aappel@associatesindermatology.com> 
Friday, November 10, 2017 7:57AM 
LARA, EMILY; 'Jarrell, Larry'; WOOD, BRADLEY D; BLACK, PAULE 
VONDERAHE COSSEY, MATTHEW; 'Gloria Rubio'; 'SharesSvcsAfthrs' 
RE: OWENLG I NB-SBS Sapphire I CNNMB21 000000238318941 I Louisville, KY I 
Customer Service Degraded 

High 

We are unable to run our business with internet speeds this slow. We tested this am and we are ay 8.1 down 

and 5.2.up. 

Who can help me? 

AI 

AI Appel 
Chief Administrative Officer 

r/-ll) 
A-SS~:;{\'TES 
DE R M.'A~f(;j•i 0 G Y 

3810 Springhurst Blvd, Suite 200 . 
Louisville, KY 40241 
Tel: 502-583-1749 Ext. 3133 · 
Fax: 502-329-7599 
Desk: 502-625-2219 \ 

This communication may contain informatiqn that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any 
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender 
immediately by telephone or by return e-mail and delete it from his or her computer. 

From: Emily Lara [mailto:el109k@abs.att-mail.com] 
Sent: Thursday, November 9, 2017 8:58PM 
To: aappel@associatesindermatology.com 
Cc: Matthew Vonderahe Cossey <mv7936@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; 
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com> , 

Subject: OWENLG I NB-SBS Sapphire I CNNMB2 I 000000238318941 I Louisville, KY I Customer Service Degraded 

Hello, . 

I have been advised that the circuit is showing clear. Will you please power cycle equipment an confirm services 
' I 

restored? 
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,~ 

~at&t 

Continuous efforts to resolve your concern will go forth . Should you need direct assistance, please contact me at 424-

233-2635 . 

Should you need additional assistance my supervisor's information is below: 
Area Manager: Matthew Vonderahe Cossey 0:424-233-2704, mv7936@att.com 

a mi~ ,C)f('.fij, m 

Service Assurance Service Manager 

Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-26351 el109k@att.com 
Office Hours: 2:00P.M. to 11:00 P.M ., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

NOTICE: This message, and any attachments, contain(s) information that may be confidential or protected by privilege 
from disclosure and is intended only for the individual or entity named above . No one else may disclose, copy, 
distribute, or use the contents of th is message for any purpose. Its unauthorized use, dissemination, or duplication is 
strictly prohibited and may be unlawful. If you receive this message in error or you otherwise are not an authorized 
recipient, please immediately delete the message and any attachments and notify the sender. 

From: Emily Lara 
Sent: Thursday, November 09, 2017 5:35 PM 
To: 'aappel@associatesindermatology.com' 
Cc: Matthew Vonderahe Cossey; Gloria Rubio; SharesSvcsAfthrs 
Subject: OWENLG I NB-SBS Sapphire I CNNMB2 I 000000238318941 I Louisville, KY I Customer Service Degraded 

Hello, 

At this time AT&T has received the 3'd level escalation and is taking actions to expedite restoral of your service. I will 
continue to keep you updated for further information . 

..... 
®at&t 

Continuous efforts to resolve your concern will go forth. Should you need direct assistance, please contact me at 424-
233-2635 . 

Should you need additional assistance my supervisor's information is below: 
Area Manager: Matthew Vonderahe Cossey 0:424-233-2704, mv7936@att.com 

Ybmi~ .0'f('g., m 

Service Assurance Service Manager 

Client Solutions & Operations 
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AT&T 
El Paso, TX 
o 424-233-26351 el109k@att.com 
Office Hours : 2:00P.M . to 11:00 P.M ., MST, M-F 
AFTER HOURS ASSISTANCE : 844-ATI-SERV/844-288-7378 

NOTICE: This message, and any attachments, contain(s) information that may be confidential or protected by privilege 
from disclosure and is intended only for the ind ividual or entity named above. No one else may disclose, copy, 
distribute, or use the contents of th is message for any purpose . Its unauthorized use, dissemination, or duplication is 
strictly prohib ited and may be unlawfu l. If you receive th is message in error or you otherwise are not an authorized 
recipient, please immediately delete the message and any attachments and notify the sender. 

From: Emily Lara 
Sent: Thursday, November 09, 2017 4:32PM 
To: 'aappel@associatesindermatology.com' 
Cc: Matthew Vonderahe Cossey; Gloria Rubio; SharesSvcsAfthrs 
Subject: OWENLG I NB-SBS Sapphire I CNNMB2 I 000000238318941 I Louisville, KY I Customer Service Degraded 

Hello, 

At this time I have made the 3'd level escalat ion on this trouble ticket as we await technicians to provide the next steps 
on resolv ing your issue, I will continue to keep you updated as furthe r information becomes available. 

c~ 
~:3 at&t 
~ 

Continuous efforts to resolve your concern will go forth . Should you need di rect assistance, please contact me at 424-
233-2635 . 

Should you need addit ional assistance my supervisor's information is below: 
Area Manager: Matthew Vonderahe Cossey 0 :424-233-2704, mv7936@att.com 

~ni(r; DY.'Mrm 
Service Assurance Service Manager 

Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-26351 el109k@att.com 
Office Hours : 2:00P.M. to 11:00 P.M ., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

NOTICE: This message, and any attachments, contain(s) information that may be confidential or protected by privilege 

from disclosure and is intended only for the individual or entity named above. No one else may disclose, copy, 
distribute, or use the contents of this message for any purpose. Its unauthorized use, dissemination, or duplication is 
strictly prohibited and may be unlawful. If you receive this message in error or you otherwise are not an authorized 
rec ipient, please immediately delete the message and any attachments and notify the sender. 

From: Emily Lara 
Sent: Thursday, November 09, 2017 2:46 PM 
To: 'aappel@associatesindermatology .com' 
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Cc: Matthew Vonderahe Cossey; Gloria Rubio; SharesSvcsAfthrs 
Subject: OWENLG I NB-SBS Sapphire I CNNMB2 I 000000238318941 I Louisville, KY I Customer Service Degraded 

Hello, 

My name is Emily Lara with the AT&T Service Assurance team . I will be working with you and our technicians to ensure 
that we achieve resolution to your issue as soon as possible . I have reviewed your ticket and I'm aware you are facing 
low bandwith issues . I will continue reviewing and escalating your ticket where appropriate, throughout the day until 
your service is restored . If during this process, you have any questions or concerns, please feel free to contact me . 

.. 
~at&t 

Continuous efforts to resolve your concern will go forth. Should you need direct assistance, please contact me at 424-
233-2635 . 

Should you need additional assistance my supervisor's information is below: 
Area Manager: Matthew Vonderahe Cossey 0:424-233-2704, mv7936@att.com 

0 mi(y .) J("{i;-,ra 
Service Assurance Service Manager 

Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-26351 el109k@att.com 
Office Hours: 2:00P.M . to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

NOTICE: This message, and any attachments, contain(s) information that may be confidential or protected by privilege 
from disclosure and is intended only for the individual or entity named above . No one else may disclose, copy, 
distribute, or use the contents of this message for any purpose. Its unauthorized use, dissemination, or duplication is 
strictly prohibited and may be unlawful. If you receive this message in error or you otherwise are not an authorized 
recipient, please immediately delete the message and any attachments and notify the sender. 

4 



ENDRES, JAM (Legal) 

From: SE TC-Cust Experience 

Sent: 
To: 

Thursday, December 7, 2017 8:27 AM 
BLACK, PAUL E 

Subject: FW: OWENLG I NB-SBS S I CNNMB2I239172542I New Albany, IN I #190481 

Hey Pa ul- Can you loop TC Customer Experience in on the email chain so I don't start a new one? Let me know, thank 

you! 

Sarah Ard Robertson 
Technical Consultant 

AT&T 
Small Business Solutions 
754 Peachtree Street 
Atlanta, GA 
4042790259 

sa674u@att.com 

Click for Immediate Assistance 

The information contained in this email and any attachments may contain confidential I proprietary information subject to confidential ity 
obligations. 
If you are not the intended recipient, any use, dissemination or copying is prohibited and I thank you for deleting. 

From: SE TC-PostSales 

Sent: Wednesday, December 06, 2017 4:53PM 
To: SE TC-Cust Experience <g06861@att.com> 
Subject: FW: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Team, 

Believe the team sent this to the wrong TC in box. 

Thanks, 

TC PostSales 

Team member: Derek Powell 

From: BLACK, PAULE 

Sent: Wednesday, December 06, 2017 3:39 PM 

To: POMEROY, CHRISTOPHER R <cp2546@att.com >; HAYES, CHRISTY <ch052e@abs.att-mail.com> 

Cc: MATIHIES, MARY <mm216y@abs.att-mail.com>; MARROQUIN, JOSE <jm6891@att.com>; KRING, DAVID 
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<dk741r@abs.att-mail.com>; WOOD, BRADLEY D <bw6258@att.com>; Karen Varela <kv278b@abs.att-mail.com>; SE TC­
PostSales <g06860@att.com>; JEFFRIES, DERRICK A <dj8959@att.com>; GUADAGNO, KEITH <kg7420@att.com>; 

SAMSON, RICHARD <rs862n@abs.att-mail.com > 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Chris and Christy: 

We are at a critical juncture with this long time customer and very close to losing them to a competitor. We need some 
positive forward movement on this issue. At 12:40 PM Scott Peterson in the below email chain promised an update by 
early afternoon but we have no update to share. Now we are still at the point of trying to get testing scheduled per Rick 

Samson. 

This is a medical practice and the customer has entrusted their critical data between sites as well as all of their internet 
traffic to us. What is being done to move this forward? 

Paul Black 
Sales Manager KY 

AT&T 
Small Business Solutions 
534 Armory Place 
Louisville, KY 40202 
M: 502.553 .3788 
F: 866.398 .2530 
pb7183@att.com 

Click for Immediate Assistance 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 
www.att.com/help 

From: WOOD, BRADLEY D 
Sent: Wednesday, December 06, 2017 4:19PM 
To: SAMSON, RICHARD <rs862n@abs.att-mail.com>; POMEROY, CHRISTOPHER R <cp2546@att.com>; GUADAGNO, 
KEITH <kg7420@att.com>; JEFFRIES, DERRICK A <dj8959@att.com>; BLACK, PAULE <pb7183@att.com>; SE TC-PostSales 
<g06860@att.com> 
Cc: MATIHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com>; MARROQUIN, JOSE 
<jm6891@att.com>; KRING, DAVID <dk741r@abs.att-mail.com>; Karen Varela <kv278b@abs.att-mail.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

***Customer Removed *** 

Team, 

We need some serious traction with this, it has been over a week since the issue started with multiple t ickets being 
opened and "esca lated" with no resolution. Who can we escalate to and get a resolution??? Can we send a tech onsite 
to test and trouble shoot? We are in serious danger of losing this customer and they have gotten a connection with 
Spectrum they have been working on the last 2 days. We need to get all hands involved to get to the bottom of the 
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issue and get it corrected . AI is wanting to cancel his next migration because this is not corrected and can't have 

another site dropping internet like it is. Who can help? 

Issue- AVPN customer dropping and degraded internet connection, customer has Network based firewa ll. 

Opened ticket on AVPN circuit came back clean no issues 
Opened Ticket with NBFW team came back clean no issues 
Opened AOTS ticket and last update from Rick below trying to schedule testing. (this has been trying to be scheduled all 

day) 

Please advise on next steps to find a resolution. 

Rega rds, 

CBrad"Wooa 
Client Solutions Executive 3 
Small Business Solutions 

AT&T 
534 Armory Place, Louisville, KY 40203 
m 502.287.8027 I bw62 58@att.com 

MOBILIZING YOUR WORLD 

www .att.com/helpme 

From: SAMSON, RICHARD 
Sent: Wednesday, December 06, 2017 4:08PM 
To: AI Appel <aappel@associatesindermatology.com> 
Cc: MATIHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com >; MARROQUIN, JOSE 
<jm6891@att.com>; KRING, DAVID <dk741r@abs.att-mail.com>; WOOD, BRADLEY D <bw6258@att.com>; Karen Varela 
<kv278b@abs.att-mail.com>; 'Jarrell, Larry' <Larry.Jarrell@intermedix.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello AI, 

I' m the escalation manager for Christy Hayes. I'm currently on the phone trying to schedule t he testing for this evening 
after 5 p.m. EST. This will be the first step to resolution. ATI needs to see what is happening and then set the steps to 
resolution. Once I have more I will let you know. 

Thank you, 

Rick Samson 
Executive Escalation Manager 
Client Solutions & Operations 
AT&T 
Omaha, NE 
Office: (402)-516-1630 I rs862n@at t .com 
Office Hours: Monday-Friday, 7:30am-4:30pm CST 
After Hours Assistance: {844)-ATI-SERV I (844)-288-7378 
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From: AI Appel [mailto:aappel@associatesindermatology.com ] 
Sent: Wednesday, December 06, 2017 3:01PM 
To: Scott Petersen <sp3846@abs.att-mail.com>; 'WOOD, BRADLEY D' <bw6258@att.com>; Karen Varela 
<kv278b@abs.att-mail.com>; 'STEELE, DUSTIN ' <ds3568@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; 
'Jarrell, Larry' <Larry.Jarrell@intermedix.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com >; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 'MARROQUIN, JOSE' <jm6891@att.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att­
mail.com>; David Kring <dk741r@abs.att-mail.com>; Richard Samson <rs862n@abs.att-mail.com >; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail .com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

I don't want to wait, we need to push this migration because we are not any closer to the resolution t oday and 

it has been 1 w eek since this ticket was opened . We are now running on a Spect rum Cable modem w ith a 

100/10 con nection, have not had any complaints of drops. 

If there is no reso lut ion by close of business day 12/7/2017, we are going to cancel the install on Dec 11th and 

set a date once t he New Albany issues are resolved, running exclusively on ATI circuit with no issues fo r 2 

business days. 

Is this issue truly being escalated? 

AI 

AI Appel 
Chief Administrative Officer 

Al) 
A-SSO IA-TES 
D ERMA LOGY 

3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel : 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any 
other dissemination, distribution, use or copying of this communication is strict ly prohibited . Anyone who receives this message in error should notify the sender 
immediately by telephone or by return e-mail and delete it from his or her computer. 

From: Scott Petersen [mailto:sp3846@abs.att-mail.com] 
Sent: Wednesday, December 6, 2017 12:40 PM 
To: WOOD, BRADLEY D <bw6258@att.com>; Karen Varela <kv278b@abs.att-mail.com>; STEELE, DUSTIN 
<ds3568@att.com >; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI 
Appel <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com >; SharesSvcsAfthrs 
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<SharedSvcsAfthrs@abs.att-mail.com >; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­

mail.com>; STEELE, DUSTIN <ds3568@att.com>; MARROQUIN, JOSE <jm6891@att.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att­
mail.com>; David Kring <dk741r@abs.att-mail.com >; Richard Samson <rs862n@abs.att-mail.com>; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail .com > 
Subject: RE: OWENLG 1 NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Brad, 

1 am currently working with an escalation manager to get this taken care of, we should be able to give you a progress 

report early this afternoon. 

Thanks, 

Scott Petersen 
Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M. to 4:00P.M., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: WOOD, BRADLEY D [mailto :bw6258@att.com ] 
Sent: Wednesday, December 06, 2017 9:42AM 
To: Scott Petersen <sp3846@abs.att-mail.com>; Karen Varela <kv278b@abs.att-mail.com>; STEELE, DUSTIN 
<ds3568@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com >; AI 

Appel <aappe l@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail. com>; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; STEELE, DUSTIN <ds3568@att.com >; MARROQUIN, JOSE <jm6891@att.com >; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att­
mail.com>; David Kring <dk741r@abs.att-mail.com>; Richard Samson <rs862n@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail .com > 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Scott, 

Can you provide an update on where we are at, did we get the firmware updated or do intrusive testing last night? We 

real ly need to have this corrected asap. 

Brad 

From: PETERSEN, SCOTI 

Sent: Tuesday, December 05, 2017 5:45PM 
To: Karen Varela <kv278b@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com >; WOOD, BRADLEY D 
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<bw6258@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com >; AI 
Appel <aappel@associatesindermatology.com> 
Cc: MATIHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att-mail.com>; Gloria Rubio 
<gr662w@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; MARROQUIN, JOSE <jm6891@att.com>; EBARGUEN, 
ENRIQUE <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com >; KRING, DAVID <dk741r@abs.att-mail.com>; SAMSON, RICHARD 
<rs862n@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com>; PETERSEN, SCOTI 
<sp3846@abs.att-mail .com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

Our escalation manager is working with tech to work around issues that interfered with the progression ofthe 
ticket. They are working to engage in upgrading the firmware and run intrusive testing outside access hours if need be. 

TICKET#: 239172542 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell812-725-24341 aappel@associatesindermatology.com 
LCON: Larry Jarrell! 502-599-3007 I Larry.Jarrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Thanks, 

Scott Petersen 
Critical Incident Resolution Manager 
Client Soluti ons & Operations 

AT&T 
Omaha 

o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M . to 4:00 P.M., CST, M -F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Karen Varela 

Sent: Monday, December 04, 2017 11:59 PM 
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To: Scott Petersen <sp3846@abs.att-mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 'WOOD, BRADLEY D' 
<bw6258@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; 'Jarrell, Larry' <Larrv.Jarrell@intermedix.com>; 

'AI Appel' <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 'MARROQUIN, JOSE' <jm6891@att.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com >; Gloria Rubio (gr662w@abs.att-mail.com ) <gr662w@abs.att-mail.com>; 'SharesSvcsAfthrs 
(SharedSvcsAfthrs@abs.att-mail.com)' <SharedSvcsAfthrs@abs.att-mail.com>; David Kring (dk741r@abs.att-mail.com) 

<dk741r@abs.att-mail.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

I have reached out to my service partners and have been advised that provisioning team will 
continue to isolate and test your issue throughout the night and will provide you the results in the 
morning. At this time I will be handing your ticket back to the daytime team to follow up with you 
tomorrow. If you have any questions or concerns regarding this information or should you need 
assistance, please don't hesitate to contact our Afterhours team by calling 844-727-4473, or hitting 
reply all to this email trail. 

Continuous efforts to resolve your concern will go forth. My supervisors information is below should 
you require additional assistance: 

Area Manager: ENRIQUE EBARGUEN 1424-233-2538lee248a@abs.att-mail.com 

Karen Varela 
Service Assurance Service Manager 
Client Solutions & Operations 
AT&T 
El Paso, TX 
o 424-233-2617 1 kv278b@abs.att-mail.com 
Office Hours: 2:00 P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV/844-288-7378 

This message, and any attachments, contain(s) information that may be confidential or protected by 
privilege from disclosure and is intended only for the individual or entity named above. No one else 
may disclose, copy, distribute, or use the contents of this message for any purpose. Its unauthorized 
use, dissemination, or duplication is strictly prohibited and may be unlawful. If you receive this 
message in error or you otherwise are not an authorized recipient, please immediately delete the 
message and any attachments and notify the sender. 
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From: Karen Varela 
Sent: Monday, December 04, 2017 7:16PM 
To: Scott Petersen; 'STEELE, DUSTIN'; 'WOOD, BRADLEY D'; 'Christoban Ruedas' ; 'Jarrell, Larry'; 'AI Appel' 
Cc: 'Mary Matthies'; 'Christy Hayes'; 'SharesSvcsAfthrs'; 'Enrique Ebarguen'; 'Gloria Rubio'; 'STEELE, DUSTIN'; 
'MARROQUIN, JOSE'; Enrique Ebarguen; Gloria Rubio (qr662w@abs.att-mail.com); 'SharesSvcsAfthrs 
(SharedSvcsAfthrs@abs.att-mail.com)' ; David Kring (dk741r@abs.att-mail.com) 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

My name is Karen Varela a Service Assurance Manager with the AT&T After Hours team. I will be 
working with you and our technicians to ensure that we achieve resolution to your issue as soon as 
possible. I have reached out to my service partners and have been advised that your ticket is pending 
to be pick up by the next available technician. I will continue to provide updates through resolution of 
your trouble. If you have any questions or concerns, please feel free to reach out to me by phone at 
424-233-2617 or by hitting reply all to this email. 

Continuous efforts to resolve your concern will go forth. My supervisors information is below should 
you require additional assistance: 

Area Manager: ENRIQUE EBARGUENI424-233-25381ee248a@abs.att-mail.com 

Karen Varela 
Service Assurance Service Manager 
Client Solutions & Operations 
AT&T 
El Paso, TX 
o 424-233-2617 I kv278b@abs.att-mail.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-A TI -SERV /844-288-7378 

This message, and any attachments, contain(s) information that may be confidential or protected by 
privilege from disclosure and is intended only for the individual or entity named above. No one else 
may disclose, copy, distribute, or use the contents of this message for any purpose. Its unauthorized 
use, dissemination, or duplication is strictly prohibited and may be unlawful. If you receive this 
message in error or you otherwise are not an authorized recipient, please immediately delete the 
message and any attachments and notify the sender. 
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From: Scott Petersen 
Sent: Monday, December 04, 2017 10:25 AM 
To: 'STEELE, DUSTIN'; 'WOOD, BRADLEY D'; Christoban Ruedas; 'Jarrell, Larry'; 'AI Appel' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio; 'STEELE, DUSTIN'; 'MARROQUIN, 
JOSE' 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

1 got off the phone with Ales in the MSS department. He stated that the security including the firewall are not 
responsible for the issue and we are now working with the MIS team. I have entered another escalation and am on the 
phone with MIS now. I will be sending another update after I get off the phone with them in regard to their (MIS) ticket 

239172542. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M. to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Scott Petersen 
Sent: Monday, December 04, 2017 8:45AM 
To: 'STEELE, DUSTIN' <ds3568@att.com>; 'WOOD, BRADLEY D' <bw6258@att.com>; Christoban Ruedas 
<cr243w@abs.att-mail.com>; 'Jarrell, Larry' <Larry.Jarrell@intermedix.com>; 'AI Appel' 
<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com >; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 'MARROQUIN, JOSE' <jm6891@att.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239089927 I New Albany, IN I #190481 

Hello, 

I just wanted to touch base. I have just sent an escalation on this case this morning and am calling to push resolution by 
phone right now. I will provide further updates within the next two hours. 
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Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Opera t ions 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.at t -ma il.com 
Office Hou rs : 7:00A.M. to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance : 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Scott Petersen 
Sent: Friday, December 01, 2017 12:26 PM 
To: 'STEELE, DUSTIN ' <ds3568@att.com>; WOOD, BRADLEY D <bw6258@att.com>; Christoban Ruedas 
<cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@ intermedix.com >; AI Appel 
<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com >; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mai l.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 'MARROQUIN, JOSE' <jm6891@att.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239089927 I New Albany, IN I #190481 

I've gone over parts with some of you, but want to be sure we are on the same page. Ticket 7N2QQ1742 came back clear 
indicating that they did not find any issues on the actual circuit: IUEC732467 ATI, so the transport portion ofthe services 
are good. I have reached out to Brad Wood who open a ticket with GCSC (as suggested in ticket 7N2901742), where 
among other things we can focus on the Router Firmware and Shaper Settings. 

Brad has now opened AOTS# 239089927 and Escalate to Tier 2 to check IDC config, look for traffic drops. 1 will be 
following up and sending an update early this afternoon. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M. to 4:00P.M., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require addit ional assistance : 

Area Manager: 
Mary Matthies 
mm216y@att.com 
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(402) 516-1455 

From: STEELE, DUSTIN [mailto:ds3568@att.com] 
Sent: Thursday, November 30, 2017 4:11PM 
To: WOOD, BRADLEY D <bw6258@att.com>; Scott Petersen <sp3846@abs.att-mail.com>; Christoban Ruedas 
<cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel 

<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com >; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­

mail.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 
Importance: High 

Scott, do we have an update on this? 

Dustin Steele 
Area Manager- Managed Securi ty Services 
Global Security Services 

AT&T Services, Inc. 
m 813 .760.2149 I dustinsteele@att.com 

"'Th1s e-mail and any files transmit/eel with it are AT&T property are confidential, and are mtenctecl solely for the use of the mdividual or entity to whom /Ills e-mail is 
addressed. If you are not one of the named recipien/(s) or otherwise have reason to believe that you have received this message in error. please notify the sender 
and delete this message immediately from your computer. Any other use. retention, clissemma/ion forwarding. print mg. or copying of this e-mail is strictly 
protublled." 

From: WOOD, BRADLEY D 
Sent: Thursday, November 30, 2017 2:04PM 
To: PETERSEN, SCOn <sp3846@abs.att-mail.com>; Christoban Ruedas <cr243w@abs.att-mail.com >; Jarrell, Larry 
<Larry.Jarrell@intermedix.com >; AI Appel <aappel@associatesindermatology.com> 
Cc: MAnHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com >; EBARGUEN, ENRIQUE <ee248a@abs.att-mail.com>; Gloria Rubio 
<gr662w@abs.att-mail.com >; STEELE, DUSTIN <ds3568@att.com>; MARROQUIN, JOSE <jm6891@att.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Ad ding Dustin Stee le and Jose Marroquin 

From: PETERSEN, SCOn 
Sent: Thursday, November 30, 2017 12:57 PM 
To: WOOD, BRADLEY D <bw6258@att.com >; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 
<Larrv.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com > 
Cc: MAnHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com >; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att-mail.com>; Gloria Rubio 
<gr662w@abs.att-mail.com >; PETERSEN, SCOn <sp3846@abs.att-mail.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Brad and everyone, 

I definitely will continue to investigate and push for resolution of the issues. I have spoken with our CABS team who 
helped to communicate the need for additional testing. They focused on pushing the Intrusive testing. 1 have been 
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pushing additional testing on my own, which I have summarized below. Although I provided the symptoms for them to 
investigate, I did ask about specific steps I have seen help with these types of issues in the past... 

Below are some of the key issues they are having . .. 

*Issue with IPADS spinning and Remote Desktop 3389 to data ctr . Major issues (Bouncing) 
*should be 80up/80down . speed test range from 1 to 70s . 
*Uploads seems to be the most unstable . 
*Pings drop packets . 

Possibly needs Firmware upgrade on router or is shaper set up properly? These were 
discussed with CABS also , can these be addressed possibly before we move to intrusive 
test later? 

One more clarification (probably for Larry to address), generally they ask for a 4 hour window that is the best time for 
them to run intrusive testing. At this point we have after 6pm requested. Some people prefer overnight like lam-Sam, 
something more specific. If it comes to Intrusive testing is after 6pm and before say Sam acceptable or is something 

more specific needed? 

Thanks, 

Scott Petersen 
Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below shou ld you require additional assistance : 

Area Manager: 
Mary M atthies 
mm216y@att.com 
(402} 516-1455 

From: WOOD, BRADLEY D [mailto:bw62S8@att.com ] 
Sent: Thursday, November 30, 2017 10:10 AM 
To: Scott Petersen <sp3846@abs.att-mail.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 
<Larry.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch0S2e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Scott, 
AI is stating that there is still a problem and they keep having issues, can you continue to investigate? 

Larry, 
Could there be something with your equipment of firewall blocking or limiting causing the issue? 

Regards, 
Brad 
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From: PETERSEN, SCOTI 
Sent: Thursday, November 30, 2017 9:04AM 
To: Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry <Larrv.Jarrell@intermedix.com>; AI Appel 
<aappel@associatesindermatology.com>; WOOD, BRADLEY D <bw6258@att.com> 
Cc: MATIHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att-mail.com>; Gloria Rubio 
<gr662w@abs.att-mail.com>; PETERSEN, SCOTI <sp3846@abs.att-mail.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

AI and Larry, 

As mentioned on my phone call, "TESTING HAS DETERMINED THIS CIRCUIT TESTED OK. NO TROUBLE WAS FOUND IN THE 
NETWORK .. " I am reaching out to the tech team to check specifically to see if the testing looked at what could have 
caused below ... 

Need to confirm what supports the following was tested: 
*Issue with I PADS spinning and Remote Desktop 3389 to data ctr. Major issues (Bouncing) 
*should be 80up/80down. speed test range from 1 to 70s. 
*Uploads seems most unstable. 
*Pings drop packets. 

***I spoke with AI and left a VM with Larry to confirm the above issues are resolved or still occurring. 

Thanks, 

Scott Petersen 
Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 

o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M. to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance : 

Area Manager: 

Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 9:14PM 
To: Scott Petersen <sp3846@abs.att-mail.com >; 'Jarrell, Larry' <Larry.Jarrell@intermedix.com >; 'AI Appel' 
<aappel@associatesindermatology.com >; 'WOOD, BRADLEY D' <bw6258@att.com> 

Cc: Mary Matthies <mm216y@abs.att-mail.com >; Christy Hayes <ch052e@abs.att-mail.com >; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com> 

Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Hello AI and Larry, 
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At this time I will be handing your ticket back to the daytime team to follow up with you tomorrow and verify if 
services have been resotred. If you have any questions or concerns regarding this information or should you need 
assistance, please don't hesitate to contact our Afterhours team by calling 844-727-44 73, or hitting reply all to this 
email trail. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH . 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00-17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell 812-725-2434 I aappel@associatesindermatology.com 
LCON: Larry jarrell! 502-599-3007 I Larry.Jarrell@intermedix.com 
LCON: Brad Wood 1812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Continuous efforts to resolve your concern will go forth. My supervisor's information is below should you require 
additional assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 Jcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT -SERV /844-288-7378 

NOTICE: This message, and any attachments, contain(s) information that moy be confidential or protected by privilege from disclosure and is intended only for the 
individual or entity named above. No one else may disclose, copy, distribute, or use the contents of this message for any purpose. Its unauthorized use, dissemination, 
or duplication is strictly prohibited and may be unlawful. If you receive this message in error or you otherwise are not an authorized recipient, please immediately 
delete the message and any attachments and notify the sender. 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 6:39PM 
To: Scott Petersen; 'Jarrell, Larry'; 'AI Appel'; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 
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Hello AI and Larry, 

I have been advised that testing was done on the circuit and it came up clear. Please verify if services have been 
restored and remember to power cycle your equipment and check all connections are properly connected. So that 
we can determine if the issue has been resolved. If during this process, you have any questions or concerns, please 
feel free to contact me. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY /STATE: New Albany, IN 
Access Hours: 08:00-17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell812-725-2434l aappel@associatesindermatology.com 
LCON: Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 
LCON: Brad Wood 1812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Continuous efforts to resolve your concern will go forth. My supervisor's information is below should you require 
additional assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, cantain(s) information that may be confidential or protected by privilege from disclosure and is intended only far the 
individual or entity named above. No one else may disclose, copy, distribute, or use the contents of this message far any purpose. Its unauthorized use, dissemination, 
or duplication is strictly prohibited and may be unlawful. If you receive this message in error or you otherwise are not on authorized recipient, please immediately 
delete the message and any attachments and notify the sender. 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 4:33PM 
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To: Scott Petersen; Jarrell, Larry; AI Appel; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Hello AI and Larry, 

My name is Chris Ruedas with the AT&T Service Assurance team. I will be working with you and our technicians to 
ensure that we achieve resolution to your issue as soon as possible. I have reviewed your ticket and will continue 
reviewing for updates, as well as escalating on your ticket where appropriate, throughout the day until your 
service is restored. If during this process, you have any questions or concerns, please feel free to contact me. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell 812-725-2434 I aappel@associatesindermatology.com 
LCON: Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Continuous efforts to resolve your concern will go forth. My supervisor's information is below should you require 
additional assistance: · 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT -SERV /844-288-7378 

NOTICE: This message, and any attachments, contain(s) information that may be confidential or protected by privilege from disclosure and is intended only for the 
individual or entity named above. No one else may disclose, copy, distribute, or use the contents of this message for any purpose. Its unauthorized use, dissemination, 
or duplication is strictly prohibited and may be unlawful. If you receive this message in error or you otherwise are nat an authorized recipient, please immediately 
delete the message and any attachments and notify the sender. 
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From: Scott Petersen 
Sent: Wednesday, November 29, 2017 2:24 PM 
To: Jarrell, Larry; AI Appel; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Scott Petersen 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

AI and Larry, 

1 just got off the phone with our CABS team and Josh told me that a Tester had not picked up that case as of yet. They 
do work the cases 24x7 so we should be seeing movement on it tonight. I have included afterhours on the email and 
their number is in my signature line . I am also sending them this engagement to advocate for resolution ton ight. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 {402) 970-3553 I sp3846@abs.at t -mail.com 
Office Hours: 7:00A.M . to 4 :00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance : 

Area Manager: 
Mary Matthies 
mm216y@att.com 

(402) 516-1455 

From: Scott Petersen 
Sent: Wednesday, November 29, 2017 2:43PM 
To: Jarrell, Larry <Larrv.Jarrell@intermedix.com >; AI Appel <aappel@associatesindermatology.com>; 'WOOD, BRADLEY 
D' <bw6258@att.com> 
Cc: Scott Petersen <sp3846@abs.att-mail.com>; Mary Matthies <mm216y@abs.att-mai l.com>; Christy Hayes 
<ch052e@abs.att-mail .com> 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

We conferenced a call with Geneiva at CABS (Tier 1 tech) and Larry (Cust Tech/LCON). Geneiva escalated request for 
testers to look at issue. Larry went over the issues and some of the key points for her. I will follow up short ly and be 
sending this up to afterhours so they can continue to push with the testers tonight. 

Be low are the notes I took of their conversation (keep in mind I'm not a tech I just put the techs together to progress 
things ... 

Internet. 
IUEC.732467 .. ATI 
Reg internet is not as noticeable. 
Issue with I PADS spinning and Remote Desktop 3389 to data ctr. Major issues (Bouncing) 
shou ld be 80up/80down. speed test range from 1 to 70s. 
Uploads seems most unstable. 
Pings drop packets. 
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Was worse, changed traffic shaping looked at on the config. Although improved issues listed above are still prevalent. 

Need to look at Shaping again and Firewall updates ... 

TICKET#: 7N2901742 

TICKET OPENED: 11/29/2017 09 :11AM CST 

ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 

ISSUE: internet keeps dropping every few minutes and is impacting business big time. 

TYPE OF SERVICE: ETH 

ADDRESS: 2241 Green Valley Rd 

CITY/STATE: New Albany, IN 

Access Hours: 08:00- 17:00 M-F 

Extended Hours: Unknown 

CCON: AI Appel I 812-725-2434 I aappel@associatesindermatology.com 

LCON: Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 

LCON: Brad Wood I 812-725-2434 

Thanks, 

Dispatch: Yes 

Intrusive Test: Yes (outside access hours only) 

Power To CPE: Yes 

OOB (If managed): Unknown 

Scott Petersen 
Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7:00A.M. to 4:00P.M., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you requ ire additional assistance : 

Area Manager: 

Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Jarrell, Larry [mailto:Larry.Jarrell@intermedix.com] 
Sent: Wednesday, November 29, 2017 2:34PM 
To: AI Appel <aappel@associatesindermatology.com>; 'WOOD, BRADLEY D' <bw6258@att.com>; Scott Petersen 
<sp3846@abs.att-mail .com> 
Subject: RE : OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I 

On phone with Scott. 

larry Jarrell II 
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From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Wednesday, November 29, 2017 3:32PM 
To: 'WOOD, BRADLEY D'; 'PETERSEN, SCOTT' 
Cc: Jarrell, Larry 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I 

Any updates? 

AI Appel 
Chief Administrative Officer 

A) 
IA-TES 
.lOGY 

3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel : 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any 
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error shou ld notify the sender 
immediately by telephone or by return e-mail and delete it from his or her computer. 
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ENDRES, JAM (Legal) 

From: 
Sent: · 
To: 
Subject: 
Attachments: 

Importance: 

Good Afternoon, 

Hope Flannery < lhf@associatesindermatology.com > 
Wednesday, December 6, 2017 12:16 PM 
WOOD, BRADLEY D; BLACK, PAULE 

ATT bill issue- Associates in Derm~tology 
att 1217.pdf 

High 

I have received the attached two bills and find we have a problem. Apparently the two bills were paid with the same 

check and they were not properly recorded when received. As you will notice on of the bills has a rather large past due 
item while the other bill has a large credit. Can either one of you help us to get the money transferred from one 

account to another? 

I can be reached at 502-625-2221. 

Thanks 

Hope Flannery 

1 



AT&T 

Monthly Statement 
Oct 20- Nov 19,2017 

r";evious Bill 

I 

Payment Received 11-08- Thank You! 

Adjustments . 00 

Balance 1,802.39CR 

Current Charges 614.96 

I r--·--·-··-·-~--~--~-~--·----··~-·.~---~-·---1. 
ll Balance $1, 187.43CR 
~ I 
11~""'~~~~-~:~-----·-·---··J 
~·---------·-·-~-------...1 

·a_illing Su11Jmary . · : . · · , ; .. .. .. ~ 

Online: att.com/myatt 

Plana and Services 
1-877-438-0041 

Repair Service: 
1-877-888-5622 

AT&T Corp. 
1-800-325-0138 

Total of Current Charges 

416.32 

198.64 

614.96 

~ 0 j_, 0 D3r-DO 6 

(_p I t..J -CJ (, 
DEC 05 2017 

• PREVENT DISCONNECT • CARRIER INFO 
• MARINE SERVICE • RATE NOTICE 
• LOCAL USAGE • BUSINESS RATE CHANGE 
See 'News You Can Use' for additional information. 

· ASSOCIATES IN DERMATOLOGY 
2241 GREEN VALLEY RD 
NEW ALBANY, IN 47150-4647 

Page 1 of 4 
Account'Number 812 948-1148 447 5 

Billing Date Nov 19, 2017 

Web Site att. com 

Invoice Number 812948114811 

S;;Jve iNhen you bw1elle your TV. Internet, 
Wir<?Jes.:; and horn-e phone .servkes. 

. AT&T Benefi~s . · . . , . .. · . . : ; ·· ·. '·. · .'. ·; ... 
' ·~ • • ! ~ • • "' .,.£ 

• Total AT&T Savings· 1,771.29 
•Thank you for choosing AT&T 
Your ALL FOR LESS package includes Local/Long Distance voice service 
and additional qualifying products. Your discounts are reflected in 
the applicable bill sectioll for each of your services . 

· Plans and' Services; · · · · · · ·.... · :. 
• ' • • ·~ • • .. j 'f. • :. 

Promotions ~nd Disco . ...,un'!!ts,._ __ _ 
Item 
~JL__O e~J<riJ!!iQ.!L ___ •-::--:::-"-7--== 

1 Discount for Bus Local Calling for Bill 
Period Nov 19,2017 

.Monthly Service ·Nov 19 thr11 Dec 18 
Charges for 812 948-1148 
Monthly Charges 
Bus local Calling Unlimited A 

lndiv Msg Business Hunting Ln 
Unlimited Local Usage 
Calling Name Display 
Caller Identification 
Three Way Calling 
Call Forwarding 

By choosing Bus Local Calling Unlimited A, 
you are saving $196.81 over the cost of the same 
services purchased separately. 

Charges for 812 948-0032 
Monthly Charges 
B11s Local Ca11ing Unlimited A 

Individual Message Business 
Unlimited Local Usage 
Calling Name Display 
Caller Identification 
Three Way Calling 
Call Forwarding 

By choosing Bus Local Calling Unlimited A, 
you are saving $196.81 over the cost of the same 
services purchased separately. 

Charges lor 812 948-1149 
Monthly Charges 

local Sorvic8o pro•id8d by AT&T lllinoio, AT&T Indiana. AT&T Michigan, 
AT&T Ohio or AT&T Wisc:onsin based upon the service address locatitJfJ, 

GO GREEN. Enroll in paperless billing. 

290.00CR 

19.87 
60.00 

7.87 
60.00 

7.87 



.. · 
f 

Invoice 

Previous Bill 1,802.39 

Payment .00 

Adjustments . 00 

Past Due - Please Pay Immediately 1,802.39 

Current Charges 1,802.65 

Total Amount Due $3,605.04 

Current Charges Due in Full by Dec 19,2017 

For detailed information of your charges go to 
www .businessdirect.att.com 

Questions? Call: 1 800 358-1111 

AT&T Business Services 
Account/Group Charges 
Total Account/Group Charges 

Group #000001 Springhurst Blvd Louisville KY 

.00 

Sub-Account #829-000-2212 667 .00 
Sub-Account #831-000-6276 216 1,802.65 

Total Group #000001 

Total Current Charges 

.DO 

1,802.65 

1,802.65 

ASSOCIATES IN DERMATOLOGY 
PLLC 
3810 SPRINGHURST BLVD 
LOUISVILLE,KV 40241 

News You Can Use 

ACCOUNT STATUS- Continued 

Page 
Account Number 

Billing Date 
Questions? 

Web Site 

Invoice 
AT&T Tax 10 

1 of 2 
171-796-3198 076 
Nov 19,2017 
1 800 358:1111 
att.com 

0783959300 
13-49247\0 

restoration of service where delinquency has caused an interruption. 
This fee will be applicable to each account that is being restored and 
will be included on your monthly billing state1nent 

Some products require electronic billing as their official bill media . 
When electronic billing fs the official bill media, an informational 
statement may be sent containil1g some of the same information as the 
electronic bill. The informational statement is not your bill. However, 
if you choose to mail your payment instead of paying electronically, the 
informational statement has a tear-off that can be used to submit your 
payment. 

JUST FOR YOUR BUSINESS 
Make a statement- by not receiving one. View and download your bill 
details electronically via View Bills from the BusinessOirect website! 
This state-of-me-art online bill provides all the information that is 
necessary to manage your business. Pay, view and download your bill, in 
one easy step ... and it's FREE! For access to BusinessOirect, and View 
Bills, Please contact your Account Executive. 

Where allowed by law. AT&T will charge a S25 fee for any payment 
returned for insufficient funds, applied on your next invoice. AT&T 
values your business and thanks you for your cooperation in this 
matter. 

REGULATORY NEWS 
"""*Important News About Your Account'"'** 

You are requested to provide in writing to AT&T, within six months of 
this bill, any dispute with respect to the charges on this bill, unless 
a different r10tification period applies under your contract, State 
Tariff and/or Service Guide. 

You can reach AT&T either by using the toll free number on your bill, 
or in writing at the remittance address listed on your bill.· 

http://serviceguide.att.com/servicelibrary/business/ext/ 
state_tarifLbuss.cfm 

This invoic.e is in reference to the AT&T Garage Contribution 
Agreement Amendment\ between Am docs, Inc. 

1 • ~ ~. ~ ~ • L 0 • 0 0 0 o '1-

·,New.s·You"Can·use.· · . ··:·: · , :-"' · ' ·, . ·· and AT&T Mobility, LLC. Terms of this payment are covered under 
Section 3 (e) of the Amended Agreement, AT&T Benefits. 

' l ' • • 4 • ' • ' • ':.. ' ., • '"' • • I • ~ 

News You Can Use 

ACCOUNT STATUS 
Where allowed by law. AT&T may implement late payment interest of no 
more than 18% annually. Rates will vary based on state regulations. 
Interest will be calculated based upon daily balances and wilt be 
applicable for each day that a delinquent balance is outstanding. This 
charge will apply to all balances that are delinquent through such time 
that payment in full is received at AT&T. The late payment interest 
will be billed on a monthly basis. Accounts billed outside the US will 
not be charged LPI. 

Where allowed by law. AT&T may implement a $25 service fee for 

I g OJ·~"\ 
OEC 0 5 

Return bottom portion with your ~;beek in the onc;losed envelope. 

If you receive service pursuant to a signed contract or other term 
agreement with AT&T <!nd it is currently in effect, its terms will 
govern the provision of your AT&T service. 

AT&T's standard contract for detariffed services not covered by a 
signed contract or term agreement, including expired contracts or term 
plans that are not renewed, can be found at 
http://www.att.com/business/agreement. Important limits of liability 
apply, including: AT&T is not liable for indirect or consequential 
damages (such as your lost profits or other economic loss), and direct 
damages during any 12 months cannot exceed one month of your payments 
for affected service. 

Additional terms, conditions, charges, penalties, and price change 
information for all detariffed business services can be viewed at 
http;f/www.att.com/serviceguide/business. If you do nothave·access to 
the Internet, please contact your AT&T Sales Representative or Customer 2. O ffe Center for information. 



ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Hope Flannery <lhf@associatesindermatology.com> 
Friday, October 20, 2017 2:46PM 
BLACK, PAUL E; WOOD, BRADLEY D 
An 1017.pdf 
ATI 1017.pdf 

Please find attached the attached invoice which I am having some trouble identifying. I know that the $290.41 payment 
should have gone on account 155676135 (cell phone bill for Dr. Kristin Donovan). I am not sure what the $299.05 
balance forward credit belongs. Can I have a check mailed to me for $290.41 or can the payment be transferred to Dr. 
Donovan's account? Please send me the detail for the $299.05 so that I can determine where an overpayment has been 
made. 

Thanks for your help. 

Hope Flannery 
Associates in Dermatology 
502-625-2221 

1 



att.com . . . . . . . 
- . - ... 

at&t 

Invoice 

(Bill-At-A-Glance · · 

ASSOCIATES IN OERMOTOlOGY 
3810 SPAINI3HURST BlVD STE 200 
LOUISVILlE I<Y 40241 

News You Can Use 

Previous Bill .299.05CR REGULATORY NEWS- Continued 
User's Tax, and local911 Charge. 

Page 
Account Number 

Billing Dete 
Questions? 

WebSite 

Invoice 
AT&TTaxlD 

1 of2 
831-000-6034 727 
Oct 11, 2017 
1 BOO 235-7524 
att.com 

3959958304 
13-4924710 

.Payment- Thank You! 29D.•I.1CR 
Thank You For Choosing AT&T Where Every Customer Counts! 

Adjustments .. 00 

. ·aalance SB9.46CR . 

Curren·t Charges .00 

Balance $589.46CR 

.Payment is N~t Required 

. News You Can Use · 

News You Can Use 

ACCOUNT STATUS 
Where allowed by law, AT&T may implementlate payment interest of no 
more thari 18% annually. Rates will vary based on state regulations. 
Interest will be calculated based upon daily balances and will be 
applicable.for each day that a delinquent balance is outstanding. This 
charge will a~ply to. all bal~nces that are delinquentthrouQh such time 
that payment m fullrs recerved at AT&T. The late payment mterest 
will be billed on a monthly basis. Accounts billed outside the US will 
not be charged lPI. 

Where allowed by law, AT&T may implement a $25service fee for 
restoration of service where delinquency has caused an interruption. 
This fee will be applicable to each account that is being restored and 
will be included on your monthly billing statement 

Some products require electronic billing as their official bill media. 
When electronic billing is the official bill media, an informational 
statement may be sent containing some of the same information as the 
electronic bill. The informational statement is not your bilL However; 
if you ~:hoose to mail your payment Instead of paying electronically, the 
informational statement has a tear -off that can be used to submit your 
payment 

REGULATORY NEWS 
This invoice is in reference to the AT&T Garage Contribution 
Agreement Amendment I between Amdocs, Inc. 
and AT&T Mobility,llC. Terms.ofthis payment are covered under 
Section 3 (e) of the Amended Agreement, AT&T Benefits. 

Attention California Customers: 

The following charges are "Government Fees and Taxes": Federal Excise 
Tax; CHCF-A, CHCF·B, Univ Ufeline Tele Serv Sur, Com Dev Fnd/Deaf &· 
Disabled, California Teleconnect Fund, State 9·1-.1 Surcharge, Utility 



ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Hope Flannery <lhf@associatesindermatology.com> 
Monday, October 16, 2017 4:05 PM 
WOOD, BRADLEY D; BLACK, PAUL E 
AT&T 1017.pdf 
AT&T 1017.pdf 

These bills have not been corrected. I have paid them so that our service would not be disconnected. Can we please get 
these corrected 
Asap". 

Thanks. 

Hope 
502-625-2221 

1 



·' 

at&t 

Invoice 

-
Biii~At-A-Giance 

Pre"vious Bill 4,660.91 

AssociattJtl ii1 Ourmato!ngy, PLLC 
3810 SPRINGHURST £1LVD 
LOUISVILLE KY 40241 

Group 11000001 • Continued 
Recurrmg Charges: 
Oct5, 2017 thru Nov 4, 2017 

Page 
Account Number 

Billing Date 
Questions? 

Web Site 

Invoice 
AT&TTmtiD 

2. MPLS PNl Uplih w NxTI (3 to 12 Mbps) 

1 or2 
831-000·2646 967 
Oct5, 2017 
I BOO 235-7524 
att.com 

I 77600!1302 
13·4924710 

62.00 

Payment· Thank You! 4,660.91CR 3Mbps ·US 
PortiO: 1'747721 

Adjustments .oo. 

Balance .00 

Current Charges 

Total Amount Due $4;660.91 

Payment. Duo' Date 

Billing Summary 

For detailed information of your charges go to 
· www .businessdirect.att.com 

Questions? Call: 1 800 235-7524 

AT&T Business Services 

Group #000001 
Sub-Account #831-000-2646 968 

Total Group #000001 

Total Current Charges 

Current Charges 

Group 111100001 
·s.;j;:A'~·;;O"~~;iliiiJ1:-oaa=z646.9iiii--
charges lor Subscriber/Router 10 7747721 
2241 GREEN VALLEY RD 
NEW ALBANY, IN 47150 
MPLS PNT Services 
Recurring Charges: 
Oct 5, 2017 UITU Nov 4, 1017 

1.· MPLS PNl Access Charge 
3Mbps ·US 

Port 10:7747721 
Works With Circuit DHEC.3648'/9.801.ATI 
Qry: 1.00 Items at 330.00 

4,660;91 

-. ·- -

Return bottom portion with your check in the encJoud envelop!!!~. 

4,660.91 

330.00 

Works·With Circuit OHEC.364679.80l.ATI 
Uty: 1.00 Items at 200.00 
Gross: 200.00 
MIS Multi-Protocol Label Switching Discount 133.00CI1 

3. MPLS PNT W/Mgd Router@ 3 Mbps 
3Mbps ·US 

Port 10:77-17721 
Works With Circuit 011EC.364S79.601.ATI 
Uty: 1.00 Items at 1,145.00 
Gross: 1,145.00 
MIS Port Seryice Discount lor N.r I 538.15CR 

Total MPLS PNT Services 

Surcharges and Other Fees 
4. Federal Ac<:ess Recovery Fee 

Totlll Surcharges and Other Fees 
Taw! SubscribertRouter ID ·7747721 

Charges for Subscriber/Router ID 902426089 
3810 SPRINGHURST BLVD 
LOUISVILLE, KY 110241 
MPLS PNT Services 
Recurring Charges: 
Sep 5, 2017 thru Oct 4, 2017 

5. MPLS PNT HiCap w/MGD RTR 1000() Kbps 
10M bps- US 

PortiO: 902426089 
Works With Circuit; MI.EC.916875 .. ATI 
Qty:' 1.00 Items at 2,720.00 
Gross: 2,720.00 
Discount 2,257.60CR 

Oct 5, 2017 thru Nov 4, 1017 . 
6. MPLS PNT. Uplift Ethernet 2M· 15M 

10M bps· US 
Port 10~902426089 
Works With Circuit MLEC.9161l75 .. ATI 
Qty: I.()() Items at 1.000.0() 
Gross: 1,000.00 
MIS Multi-Protocol Label Switching Discount 690.00CR 

7. MPLS PNT Access Charge 
WMbps ·US 

Port 10:902426039 
Works With Circuit MLEC.916875 .. ATI 
Qry: 1.00 ltoms at 750.06 

Total MPLS PNT Services 

Surcharges and Other fees 

~: k~1oR~ ~~~Rc~flR0e£1~7Eit' 
Total Surcharges and Other Fees 

Taxes 
State: 
10. KY/KENTUCKV 
ToUll Taxes 
Totlli'Sul:tscriber/Router ID 902426()89 

60il.S5 

998.S5 

39.60 
39.60 

1,039.45 

310.00 

750.06 

1,512.'16 

91.19 
21.13 

117.32 

98.02 
98.02 

1.732.1!0 



at&t 

Invoice 

Bill - A t -A-Glance 

Prevoous Boll 8 ,130 29 

a tt.com 

ASSOCIA TE S IN DERMATO LOGY 
3810 SPR INGHUAST BLVO 
LO UIS VIL lf,KY 4014 1 

News You Can Use 

N e w s You Can Use 

Pag e 
A ccount N umber 

B illing Date 
Questions? 

W eb Site 

lnvo1ce 
AT&T Tax 10 

I of 2 
I 7 I 800 -3774 001 
Oct !> 1017 
I 800358 1111 
att.c om 

0355738306 
13 4924710 

Payment . Than k You I 8 ,130 .29CR 
ACCOUNT ST A TUS 

AdJustm e nts 00 

Balance 00 

Current Charges 7 ,791 50 

Total Amount Due $7,791 .50 

Paymen t Duo Date N o v 4 , 2017 

Btlling Summary 

For d e t ai le d info rma t ion o f y o u r c h a rges go t o 
www.b u sin e,.sd irect.att.com 

Quest ion s? C all ; 

AT&T Business S ervices 

Group lf000001 Spri nghurs t 
Sub-A ccount .¥829-000-2568 857 
Sub-Account #829-000-2568 854 

Total Group #000001 

Group *000002 N e w Alba ny 
Sub-Accoun t 11829-000-2572 424 
Sub-Accoun t 11829-000-2572 466 

Total Group 11000002 

Group *000004 Springhurs t 
Sub-Accoun t 11829-000-26 12 970 
Sub-A ccount #829-000-2612 973 
Sub-A ccoun t 11831-000-7401 575 

Totul Group 11·000004 

Group MOooOos N e w Al ba ny 
Sub-Accoun t #829-000-2612 974 
Sub-A ccount lt829-000-2612 977 
Sub-Accoun t 11831 -000-7388 264 

Total Group #000005 

To tal Currant Charges 

1 800 358-1 111 

00 
1 ,81270 

1,812 .70 

1 ,8 12 70 
00 

1 ,8 12 .70 

1 8 12 70 
00 

404 63 
2 ,2 17 33 

1 ,8 12 70 
00 

136 07 
1,948.77 

7,791 .5 0 

Where allowed by law. A T&T may omplement late paymentmterest of no 
more than 18% annuolly Rates wolf vary bnsed on state regulabons 
Interest wrll be calculated based upon daily balances und wrll be 
applicable for each day that n delinquent l>alance ts outstanding Thrs 
charge woll apply to all balances that are dalmquen t dlrough such tune 
that payment on tullos recerved at AT&T The I are payment onterest 
wolf be brlled on a mon th ly basrs A ccounts btllcd outsrde t!H' US Will 
not be charged LPI 

Where allowed by law , AT&T may omplemcnt a S25 serv1ce fee for 
restor anon of serv1cc where delinquency has caused an mterrupbon 
This lee wtll be applicable to each account that IS beong restored and 
w tll be on eluded on your monthly bollrng statement. 

Some products requu e elect:ronrc billing as theor offictal brll medi 
When electronoc bolhng IS the olhctal bill madta, an tnforma oonal 
statement may be sent con tamtng some of the sasne 1nformanon as th e 
cloctrontc b1ll The mfot matJon ol statement 11 not your bill Howevet 
tf you choose to marl your payment tnstead or paymg etectromcally, th e 
onloomaoonalstatement has a tea r off tit at can be used to submrt your 
payment. 

JUST FOR YOUR BUSI NESS 
Make a statement by not recetvong one Voew and download your boll 
detaols electronrcally vo Voew Bolls from the BusmessOtrect website I 
Thts stale-of the-an onlrne bill provo des all the onforon non that ts 
necessary to manage your busrness Pay, ~iew and download your boll. rn 
one easy step .. nd ors fREE I For access to BusonessOorcct. and Vo ew 
Bolls, Please contac t your Ac count Executive 

Where allowed by law. AT&l wtll charge a S251ec for any paymen t 
returned lor rnsuthcumt funds opphod on you r next onvooce AT&T 
v lues your busmess and thanks you for your cooperation m thi s 
man er 

REGULATORY NEWS 
·-fll lmpor tan t N ews About Your Account .. _"" 

You ure reques ted to provtde m W{ltJny to A T&T VV1thm stx months of 
dus boll , any drspute woth respec t to the charge on th rs boll . unless 
a doflerent noof1ca11on penod appl1es under vout contract St ate 
Tarrfl and/or Servrco Gurde 

You can reach AT& T eother by us1ng t!te toll tree numbeo n your boll , 
or 1n wntmg at the remtn ance address listed on your b1ll 

http ·ftserv•cegu•de a tt c om/ servtceltbr at y/bu s:tnt:ss/ext/ 
state .. tarrfl _buss elm 

lh•s m\lotce JS Ill reference to the AT& r Uorage CuntnbuliOil 
AureementAmendment I between Amdoc• Inc 
and AT&T Mobohty, LLC Terms of thos paymen t are covered under 

ecllon 3{e) of the Aon ended Agreement. AT&T Benefits 

II you rece1ve servrce pursuan t to a sr yned contract or other terrn 
agrt:ementw1th AT& T and 1t 1s currenUy 1n effect,. tt£ t tums w 1U 
govern th e prov osoon of your AT& 1 ser voc" 

AT& l 's standard contract for detanffed sen11ces not c ove red by a 
s1gned contract or te11n agreement rncludmg expired contracts or term 
plans tha{ are not renewed, can btt found at. 



ENDRES, JAM (legal) 

From: WOOD, BRADLEY D 
Sent: 
To: 

Tuesday, August 22, 2017 12:22 PM 
BLACK, PAUL E 

Subject: FW: ATT Bill- AID 0822.pdf 

Cdn you see why all the sudden the billing address was changed to them in Bocris? 

Fr m: Hope Flannery [mailto :lhf@associatesindermatology.com] 
£ent: Tuesday, August 22, 2017 12:17 PM 
To: BLACK, PAULE <pb7183@att.com>; WOOD, BRADLEY D <bw6258@att.com> 
Subject: RE: ATI Bill - AID 0822.pdf 

I will send the invoice on to them . It has nothing to do with us. I would change the mailing address. 

From: BLACK, PAULE [mailto:pb7183@att.com] 
Sent: Tuesday, August 22, 2017 11:50 AM 
To: Hope Flannery; WOOD, BRADLEY D 
Subject: RE: ATT Bill - AID 0822.pdf 

This shows for service at 7800 Sutherland Farm Rd, Louisville, KY 40059. Account has been active since 01/09/1996. 

If you no longer need this line let us know and we can get it disconnected ASAP. 

thanks 

Paul Black 
Sales Manager KY 

AT&T 
Small Business Solutions 
534 Armory Place 
Louisville, KY 40202 
M : 502 .553 .3788 
F: 866.398.2530 
pb7183@att.com 

Click for Immediate Assistance 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 
www.att.com/help 

From: Hope Flannery [mailto :lhf@associatesindermatology.com ] 
Sent: Tuesday, August 22, 2017 11:36 AM 

1 



, To: BrACK, PAULE <pb7183@att.com>; WOOD, BRADLEY D <bw6258@att.com> 
Subject: ATI Bill- AID 0822.pdf 

Hello, 

I have received the attached bill and I have no idea why. Michael McCall has not worked for us since 2013. This is not 
one of our phone numbers. 

Can one of you help with this? 

Thanks 

Hope Flannery 
Associates in Dermatology 
502-625-2221 

2 



ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Subject: 

Address was changed . 

Regards, 
Brad 

WOOD, BRADLEY D 
Tuesday, August 22, 2017 3:04 PM 
Hope Flannery; BLACK, PAUL E 
RE: ATT Bill- AID 0822.pdf 

From: Hope Flannery [mailto :lhf@associatesindermatology.com] 

Sent: Tuesday, August 22, 2017 1:20PM 
To: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com> 
Subject: RE: ATI Bill - AID 0822 .pdf 

Change the billing address to 

P 0 Box 749 
Prospect, KY 40059 

From: WOOD, BRADLEY D [mailto:bw6258@att.com] 
Sent: Tuesday, August 22, 2017 12:38 PM 
To: Hope Flannery; BLACK, PAUL E 
Subject: RE: ATT Bill - AID 0822.pdf 

Hope, 

Do we need to change the name and billing address on this or disconnect? If we need to change the name and billing 
address please provide us with that info. 

Regards, 

Brad 

From: Hope Flannery [mailto :lhf@associatesindermatology.com ] 

Sent: Tuesday, August 22, 2017 12:17 PM 
To: BLACK, PAULE <pb7183@att.com>; WOOD, BRADLEY D <bw6258@att.com> 
Subject: RE: ATI Bill- AID 0822 .pdf 

I will send the invoice on to them . It has nothing to do with us. I would change the mailing address. 

From: BLACK, PAUL E [mailto:pb7183@att.com] 
Sent: Tuesday, August 22, 2017 11:50 AM 
To: Hope Flannery; WOOD, BRADLEY D 
Subject: RE: ATT Bill - AID 0822.pdf 

This shows for service at 7800 Sutherland Farm Rd, Louisville, KY 40059. Account has been active since 01/09/1996 . 

If you no longer need this line let us know and we can get it disconnected ASAP. 



thanks 

Paul Black 
Sales Manager KY 

AT&T 
Small Business Solutions 
534 Armory Place 
Louisville, KY 40202 
M: 502.553 .3788 
F: 866.398.2530 
pb7183@att.com 

Click for Immediate Assistance 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 

www.att.com/help 

From: Hope Flannery [mailto:lhf@associatesindermatology.com] 
Sent: Tuesday, August 22, 2017 11:36 AM 
To: BLACK, PAULE <pb7183@att .com>; WOOD, BRADLEY D <bw6258@att.com> 
Subject: ATI Bill- AID 0822.pdf 

Hello, 

I have received the attached bill and I have no idea why. Michael McCall has not worked for us since 2013 . This is not 
one of our phone numbers. 

Can one of you help with this? 

Thanks 

Hope Flannery 
Associates in Dermatology 
502-625-2221 

2 



ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Subject: 

Hope Flannery < lhf@associatesindermatology.com > 
Tuesday, August 22, 2017 12:17 PM 
BLACK, PAUL E; WOOD, BRADLEY D 
RE: ATT Bill - AID 0822.pdf 

I will send the invoice on to them . It has nothing to do with us. I would change the mailing address. 

From: BLACK, PAUL E [mailto:pb7183@att.com] 
Sent: Tuesday, August 22, 2017 11:50 AM 
To: Hope Flannery; WOOD, BRADLEY D 
Subject: RE: ATI Bill- AID 0822.pdf 

This shows for service at 7800 Sutherland Farm Rd, Louisville, KY 40059. Account has been active since 01/09/1996. 

If you no longer need this line let us know and we can get it disconnected ASAP. 

thanks 

Paul Black 
Sales Manager KY 

AT&T 
Small Business Solutions 
534 Armory Place 
Louisville, KY 40202 
M: 502 .553.3788 
F: 866.398.2530 
pb7183@att .com 

Click for Immediate Assistance 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 
www.att.com/help 

From: Hope Flannery [mailto :lhf@associatesindermatology.com] 
Sent: Tuesday, August 22, 2017 11:36 AM 

To: BLACK, PAULE <pb7183@att.com >; WOOD, BRADLEY D <bw6258@att.com> 
Subject: ATT Bill- AID 0822.pdf 

Hello, 

I have received the attached bill and I have no idea why. Michael McCall has not worked for us since 2013 . This is not 
one of our phone numbers. 



Can one of you help with this? 

Thanks 

Hope Flannery 
Associates in Dermatology 
502-625-2221 

2 



,, 

ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Hello, 

Hope Flannery < lhf@associatesindermatology.com > 

Tuesday, August 22, 2017 11:36 AM 
BLACK, PAULE; WOOD, BRADLEY D 

ATT Bill- AID 0822.pdf 
ATT Bill- AID 0822.pdf 

I have received the attached bill and I have no idea why. Michael McCall has not worked for us since 2013. This is not 
one of our phone numbers. 

Can one of you help with this? 

Thanks 

Hope Flannery 

Associates in Dermatology 

502-625-2221 

1 



AT&T 

Monthly Statement 

Bill - At - A - Glance 

Prevoous Boll 

Paym n l 

AdJu:~ tments 

Balance 

Cu rrent Charges 

r 
Total Amount Due 

Amount Due on Full by 

Billing Summary 

Onltna an com/myatt 

Plans and Services 

Rapatr Serv1ce 

1 800 288 2020 
PIN: 9905 

1 877 737 2478 

Total Currant Charges 

00 

00 

00 

00 

126 09 

$126.09 

Sap 3 , 2017 

Page 

12609 

126.09 

News You Can Use Sull11ll<HV 

• PREVEN T DISCONNECT • CARRIER INFORMATION 
• flfCfRO NI C P AYM EN TS • M OVI NG SOO N? 
• RELAY SERVICE • 00 NOr CALL REGISTRY 
• ONU NE Bill SUPPORT 
See 'News You Can Use'lor ad~otoonal on l oronotoon 

MICHAEL MCCALL 
3810 SPRINGHURST BLVD 
LOUISI.'ILLE KY •02•1 ·6162 

Plans an<l Serv1ces 

Page 
Ace a••• NumJter 

Billing Dot 

Web Site 

1 ol2 
!>02 l2~ :J037 !145 0487 
Aug 14 2011 

att.com 

5t.DO 
Tone Scrvoce l 

Addltlan s a nol Chan •• to Sonrico 

Thos sectoon ol your boll rellects charges ilnd ere dots resu lnng 
from account acttv•tv 
Item 

sc J.Q_tiQn Ouannty 
Activity an ..11111 lD, 2017 
Chargas lor 502 221· 3137 
Your btll rollects a ch rge 
lor o chango on r tea lor 
(Monthly Charges are proroled from 
Jul1, 2017 through Au 13,20171 

'1 Fader I Untversal <;ervtce Fee 
3 federal Subscrober l one 

Ch rge 
Total Churge for 502 228-3037 

~ Account frensler 6 
Tobtl Aolol i tiofts anti Chang as to Sorvica 

Sarcloar u aaol Otloar faas 

Item 
lllll.nl!. I 1 

5 KY - GAT Surcharge 
6 Co 1 Assessmen1 Charye 
1 Federal Untver~al Svc fee Addl 
8 Federal Sub~onber Lone Cha rge 

Tatal Surcharges an~ OUtar F .. s 

~ver•••nt F••1 aatt T_axea 
Hem 

M2.. 
9 

10 

pescnpt1on 
Federal f>tco•e Tax 
KY State Tax 

11 Ken tu cky Lofeluoe Support 
12 Telecomonuntc atoon Relay S•c KY 
13 Emergency 911 Servoce 

Total Govarnatant Fau a nol Taa•s 

Total Plans and S~trvtces; 

Montl1ly 
!!ale 

OS 
11 

5939 

Amoun t 
ill d 

11 
16 

27 
53 
53.13 

1 44 

~2 

169 
611 

10.2& 

3 3J 
680 

14 
04 
19 

11.10 

126.09 



, ~NDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hope Flannery <lhf@associatesindermatology.com> 
Wednesday, August 16, 2017 7:50AM 
WOOD, BRADLEY D; BLACK, PAUL E 
'AI Appel' 
ATT Bills 081617 Problems- Associates in Dermatology 
ATT Bills 081617.pdf 

Account Number 831-000-5538-323 Please change the billing address to Associates in Dermatology, 3810 
Springhurst Blvd., Suite 22, Louisville, KY 40241. We have not been at the Broadway location for 3 Y2 years. 

Account Number 171-800-3774-0001 Why did the bill increase by $1,797.36? 

I can be reached at 502-625-2221, if you have any questions. 

Thanks for your help. 

Hope Flannery 
Associates in Dermatology 
Chief Financial Officer 

1 



at&t 

Invoice 

Bill - At- A - Glance 

Prev1ous Bill 

P<Jyment- Thank You I 

AdJ us tmen t s 

Balance 

Current Charges 

4 995 

A A3PP~ 
)10 t d O!HIY~oO, 
S:e lOO 
LOUIS\IIL.LE <"' ~010! 

News You Can Use 

News You Can Use 

Page 
Account Number 

Billing Date 
Que s t ions? 

W eb Slle 

lnwotce 
AT&T Tax 10 

I of 1 
ilJ I 000 5538 11J 
Au 4 lOll 
I 866 9~ 1 4551 
att. com 

4l'J704711ll 
IJ49H710 

49 95CR 
ACCOUNT STAfUS 

00 

00 

4 9 95 

Where allowed by td'/'1. AT&T may 1111plt::men t l~,te p..1y:1 ent mt~ ' e:»t or n..l 
•rtofe than 18% annually Rates w1ll vary bo::.t::d on state regutaour1~ 
Interest w1ll be calculated based u~on da1ly h~lance~ and w1ll be 
iJ~pllcablt! for each day that a dc::hnqut!nt t.alanct! ~~ a~..nst.JnJtog fh.~ 
ct1cuge W11l apply to all baldnces that a1e dehnqu~nt ttnough such tune 
that payment ut tu!l •~ recetved dt AT& l Jhe .a te patm~nt m teres t 
w1ll be btlled on a motlthly basts 1\ccounts btllt!d out~1dc me US WJ 'I 

Total Amount Due $49.95 
,ot be charged I PI 

Where allowed by I aN 1\ T& I m ay unolt~tnt:nt .J S2~ ~erv•,:c: 'ct! for 
restor anon of scrvtct: where dellnqut:!ncv has caused dn mtc:r ruot.un 
Th1s fue Will be appilcablu ta each account that IS bemg resto1e I ~nd 
Will be mcluded on your rron thly btliJOy ~tatern~nt 

P<lyment Due Date Sap 3 . 2017 

Billing Summary 

For det31l&d inform t 1on of your charges go t o 
www bu~unessdirect an com 

Ouest1ons? Call 

AT&T Bus1ness Servlces 

Group 11000001 
Sub-Account 11831 -000-553~; 335 

Tc tal Group #000001 

Total Current Charges 

Current Charges 

Group 11000001 

Sub -A ccount jj831 ·000 -5538 335 AI Aapp el 
AT&T Web Hosting 

ecurrmy Chnrge~ 
.Jul 20 7017 th ru Jul 10 2017 

I Wf8SIIl PLAN 
Oty 1 00 ~Dch d t 49 9~ 

lotal AT&T Well Hos tmy 
Total Sub -Account U31 ·000 5538 335 
Total Group 11000001 

Total Currant Charges 

1 8€6 951 4551 

49 9: 
49 95 

49.95 

49 9~ 

49 9~ 
4995 
4995 

49.95 

Some produc ts requ.re elt:ctrorw; btlhn(j a'i thuu offtctal b1U med1~ 
When electrontc b1llmg l::io the ufh.;l.JI btU m.:~d1a an tnfarmJ tJOna 
statement may be sent cuntatnmy sam~ of tt1t: sa,nc ,,,form.Jt;on a~ th~.: 
electronic bell The Hlhlfn~dttOfldl statcrnent ~~not ~our b;l . Ho·tvtJV>!' 
.t you choose to ma1l vour paymt:u t mstead of p..Jyl!lij elect: vmcally tnt: 
.nformabonal s tatt!ment h.Js d t~ar oft that C.Jlt be usc11 tJ :,ubmtt yu'J 
paymt!nl 

REGULATORY NEWS 
An~nt1on Cahfornl d Customers 

The foiiONIIlQ t;harges ttre '"Govt?rnm~nt F~t:-.. .Jnd 1 axes ' f erter al F x: ~ ~~ 
Ia~. CHCF A CHCF B, Un1v Llf"ilne 1"'" !i"rv Sur Com Oev Fnd iD t!~l & 
D•sc.~bl~d Cahforma Telt!cannect fund State 1 1 Surcharye ll tJ h tt~ 
Users Tax ond Loca, 911 Charge 

fh3nk You F01 ChoostnlJ AT&T Where [ v~ r ~ Custo mc1 Coun ts 



at&t 

Invoice 

Bill- At - A - Glance 

~revrvus: Bill 3,594 72 

ASSOC IAI ES N Oi:HMAIOLOGY 
J810SPRoNI3HURS I BL\10 
LOUIS OLLt.'(Y 401., 

News You Can Use 

N ew s You Can Use 

P a g e 
A cc o unt Number 

Billing Date 
Questi ons? 

W eb Site 

l nvo1c e 

AT&T Tax iD 

1 oil 
111 BOO 37/4 001 
Auu 5 2017 
1 &103~ 1111 
att.com 

~~5~377300 

13 49[ 4 /10 

r.Jy••,cn t - Thank Yout 3.594 72CR 
ACCOU N I SIAlUS 

00 

Baldnce 00 

Curren t Charges 5,392 08 

To t al A mount Due $5,392.0 8 

Payment Due Date Sap 4 , 2017 

- Billing Summary 

For d e ta iled 1nfo r m at1on of y o u r charg es go t o 
www bu s1nessd ir ect a tt com 

Quest oons7 Call 

AT& T B us1ness Serv 1ces 

Grou p ff000001 Springhurst 
Sub-Account #1:129-000-2568 857 
Sub-Account #829-000-256t! 854 

To tul Group #000001 

Grou p ..000002 N e w A lbany 
Sub-Account 11829-000-2572 424 
Sub-Account #829-000-2572 466 

To t<ll Group r#000002 

Group ff000004 S p rong hurst 
Sub-Account r#829-000-2612 970 
Sub-Accoun t iJ929-000-26 12 973 

To t al Group #000004 

Group ~5 N e w A lbany 
Sub-Accounr ri829 -000-26 12 974 
Sub-Account R829-000-26 12 977 

"o ta l Group r#OOOOOS 

Tota l Curre nt Charges 

1800358-1111 

00 
797 36 

1 797 36 

797 36 
00 

1.797 36 

797 36 
00 

1 797 36 

oc 
00 

00 

5.392.08 

WhtHe allo~d by law. AT T rna.., lfllplcmt:H\t la te payment mter~~~ of nl) 
more than tB annually Rate~ wrll v1 ry based on st.Jte regulatJons 
Interest wtll be calculatad bosed upon daoly bal~nces and woll b" 
apphc;,ble for each d v that a dt:III\Qut.:nt b.al3nce 1 outstJndm TIlls 
ch rge wtll apply to all balance$ that 3re dehnqu~n t tnrough ~uch L1ne 
that payml!nt n full IS received at A r .\1 Thd I are payment tOhHCSt 
wtll be btlled '"' monthly basts A~ counts btlled outsode the US woll 
not ba chaoged LPI 

~/here allowed by taN. AT& m.Jt unpl~mcn t a S2~ St!'Vtt.:~ '~-=for 
rtJ!ttoranon of !.tHVICe whert! dt:Shnquancy h.Js caus'ifd an HltcrruptJon 
Tnt~ tee wtll be epphcabh~ to each accolJnt th t 1s bt310Q restor~d and 
w111 b .. tncluded on your monthly btlhny statement 

Some products roqu.re ulet:.trontc bdltng .h the•r ufh ctdl b1ll mt!dta 
When electrontc btlling IS the! offic1al bill med1a, an mformanonal 
stJtt:m~nt may be sent contam.nq some ot the same mformat un ... ~the 
electroruc btll The m tormdtJonal tatt:m en t ts not yoUI b1ll Howttver 
If you choose to mall your paymuut anstead of p:Jymu dlectn.HttcaHy Oat: 
mformaoooo' staromant has a tear off ttLJ t can be used to subrntt your 
payment 

JUST FOR YOUR BUSINESS 
Makt: a statement by rlot recetv•ny une Vtt4W and download vaur bill 
detatls elactrontcally Vt3 V1ew 81fls from the BusmessO&rec t web t t ~l 
1 hts state of the art online btl! provuJes all th e 1nformd on that~~ 
nl!~essary t o IIHH13:Je your busme~s P" y 'tllt!..V and downtoad ytJur b1tl '" 
une easy s tep dod tt ~FREEt For Jccess to BustnessOtrt!c t arllt Vtew 
8tll~ Pledse con tact your Account f-~te~u ve 

Where allowed by law AT&T wtll charge a S15 fee lor any payrn~nt 
returned ror msufftcrent funds applu~d on your next IIWOtcc A f&T 
~o~alues your busmess and thanks you tor your coopera tJO n 111 thts 
rnJner 

RFGULAIORY Nl W S 
.. ~ · ·Important News About Your Account ..... ~~ 

Yo are r~quastt:d to provtdt.: 111 wntmJ t o AT1tJ1 \VI th1n S!'< months of 
Uus btl!, any dispute w1th rcspuc t to thu ch •. uy~s on thiS bill unlt!:.s 
a dtfterent nonftcauon per.od apJ,Jhes UlldtH your contrac t Stute 
Tanfl and/or Servtce Guide 

You can reach Af&T e ther by ustng dld toll hee nurnbt!r on your btl! 
or tn \."ilfttlng at th u remtnancc address lt~l~d on your bill 

h ttp //serv tcegwde an com/scrvtct:l1br ary/busto~sste'(tl 
state to rtff buss cfm 

1 has tnVOICC 15 tn reference to dle A I & r Garage Con tnounon 
Ayr eement Amendment 1 b.,t..,..,en Arntlo~s. Inc 
and AT&I Mobohty LLC Terms ol thos payment are covered under 
Secnon 3 lei of the Am ended Agr eement A T&T Benefots 

If you recctve serVtcc pursuan t to a stgn~d conuac t 01 othor term 
agreement wtth A T&T and 1t IS currently m eflet:ttb terms JVIII 
govern the provts.lon of your A TAt l surv1c~ 

AT&T~ st.tndard COil tract for dt::t.Jflffl.!'d ~ervtcu~ not covered by a 
StQIIed contract or term ayrcement, •ncl ud u1~ ex~ued conu ac ts ur term 
piJns that <Jit!' not r~newt!d can b~ found at 



ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Cc: 

Subject: 

Thanks. I would appreciate it. 

Hope Flannery < lhf@associatesindermatology.com > 

Wednesday, July 19, 2017 7:46AM 
WOOD, BRADLEY D 
BLACK, PAUL E; 'AI Appel ' 
RE: Emailing - 0720172.pdf - Associates in Dermatology 

From: WOOD, BRADLEY D [mailto:bw6258@att.com] 
Sent: Wednesday, July 19, 2017 7:36 AM 
To: Hope Flannery 
Cc: BLACK, PAUL E; AI Appel 
Subject: Re: Emailing - 0720172.pdf - Associates in Dermatology 

Good morning Hope, I am traveling this morning but as soon as I get to my destination I will review and respond in 
roughly 2 hours. 

Regards, 
Brad 

Sent from my iPhone 

On Jul19, 2017, at 6:39AM, Hope Flannery <lhf@associatesindermatology.com> wrote : 

Good Morning, 

The attached bill increased $247.50 over last month . Can you research and find out why and get back to 
me? 

Thanks for your help. 

Hope Flannery 
Associates in Dermatology 
502-625-2221 

<0720172.pdf> 



,· ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Good Morning, 

Hope Flannery <lhf@associatesindermatology.com> 
Wednesday, July 19, 2017 6:39 AM 
BLACK, PAUL E; WOOD, BRADLEY D 
'AI Appel' 
Emailing- 0720172.pdf- Associates in Dermatology 
0720172.pdf 

The attached bill increased $247.50 over last month. Can you research and find out why and get back to me? 

Thanks for your help. 

Hope Flannery 
Associates in Dermatology 
502-625-2221 

1 



at&t 
Monthly Statement 

Bill- At - A - Glance 

Prev1ous 8111 

Payment Raceoved 6 19 Thank You I 

AdJ otment :o: 

Balance 

Cu rrent Charge~ 

Total Amount Due 

Amo u n t Due on Full by 

Billing Summary 

Onltne att com/myatt 

Plans and Servacas 

AepG1r Servtce 

1 866 620 6000 
PIN · 4205 

1 866 887 5055 

AT&T Long D1stanca S•rv1ce 
, 866 620 6000 

Internet Sarv•c•s. 
, 888 321 2375 

t1 New serv.ce.;. provided and b11!ed 

Total Current Charges 

Page 

2 

2 

News You Can Use Summnry 

538 49 

538 49CA 

00 

00 

785 99 

$785 .99 

Jul 27.2017 

477 72 

60 77 

247 50 

785.99 

• PRE \'f NT DISCONN ECl 
· RATE IN:: REASE 

• CAAHifR IN~ORMATION 

Set! "New$ You Cdn Use· tor addJtJou.:~ mfor •natton 

ASSO CIATES IN DERMATOLOGY 
3810 SPRINGHURST 8L\ 'll STE ZOO 
LOUISVILLE KY40Z41 &161 

Page 
Account Number 

Bollong Date 

Web Site 

Plans and Services 

Monl!!!lt_S_ot_r~.!_c• • Jul 5 tbru Au 4 __ 

Bus Local C.. II Unl i n111e~ A 

~usmess l•nt! 
Three Way Call<nq 
Aemotl.! Acllvllnon of Call 
ForNord1ng 
Caller 10 Name NumhtH Oeirv~rv 
Anonymous Call Blocko:og 

l Bu s Local Call Unllnuled A 
Bustnes!i Lme 
rhree Way Cdllong 
Remot~ Actl'vanon of Cdll 
Forwdrdmg 
Calllo!r 10 N.Jmu-Numher Oeltvcry 
Anonymous C~ll Blocktny 

3 Bus Local Call Unloftliled A 
Bustnc5s Lme 
Three \lldy CJIItng 
Remote Act>•abon of Colli 
For Nllrtimg 
l.aller ID Ndrne Nu nbcr Dt.!hvcry 
Anonymous Call Blockm 

Bus Locotl Call UnhAJiled A 
B usm~ss ltnc 
Three '.-Joy Call.ng 
Aemcte Actl\la tJon of Call 
forNur<l·ng 
Caller llJ Nd!llt: Nu!TllJt.!r De•1 cry 
Anunyonou; Call Blocking 

Total Monthly Service 

Surc~os and Olhor Fo .. 

tte,n 
N o Ot!:tcnpttoll 

5 KY GRT Surchory• 
6 Cost Asses~rPent Charge 
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ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Subject: 

Good Morning: 

Hope Flannery <lhf@associatesindermatology.com> 
Thursday, July 6, 2017 6:34AM 
BLACK, PAULE; WOOD, BRADLEY D 
Account Number 171-796-3198 076 

Can you all tell me what this account number covers? 

Thanks and have a great day! 

Hope Flannery 
Chief Financial Officer 
Associates in Dermatology, PLLC 
3810 Springhurst Blvd., Suite 200 
Louisville, KY 40241 
Phone- 502-583-1749 
Fax - 502~329-8184 

Confidentially Notice: This e-mail message, including any attachments, is for the sole use of the intended receipient(s) 
and may contain confidential and privileged information. Any unauthorized review, use, disclosure, or distribution is 
prohibited. If you are not the intended receipient(s}, please contact the sender by reply e~mail and destroy all copies of 
the original message, 
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ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hello AI/Larry, 

RODRICKS, RON 
Friday, April21 , 2017 3:20PM 
aappel@associatesindermatology.com; Larry.Jarrell@intermedix.com 
WOOD, BRADLEY D; BLACK, PAULE; EXCONDE, ROINEL; SPIKNER, STEPHANIE J 
Updated Telephone Number Move - Associates in Dermatology - ***HOT CUT***-
1-69ZG81Y - AVPN 

I am the Order Specialist working on your upcoming Telephone Number {TN) "move" from your existing 50m MIS TOM 
PRI at 3810 Springhurst Blvd; 1st Floor/ Suite 200; Louisville, KY 40241 to your new 100m AVPN TOM PRI at 3810 
S hurst Blvd· 1st Floor/Telco· Louisvil KY 40241 . The TN move will follow the Hot Cut 

Hot Cut Process: All Requested Telephone Numbers (TNs) on the original circuit will be disconnected . During this 
transition period, your TNs will be moved from the current IP Flex service to the new IP Flex service. For planning 
purposes, please allow approximately 3 hours downtime. Some of our telephone number moves take more/less time 
however we are not able to guarantee exactly how long it will take us to complete this this work for you . The majority of 
our TN moves are completed in 3 hours or less . The orders will be progressed as quickly as possible in hopes of 
completing the telephone number move in the shortest amount of time possible . 

The 53 total Telephone Numbers on your current circuit are as follows . With the "hot cut" process, at least 1 TN must stay 
on the original IP Flex. (This TN would not be available at any future date on the new IP Flex) . 

Gateway PBX 
City Begin 

Code Range 

502 3026066 

502 3221940 

502 5697344 

502 5697711 

502 5831749 

502 5835024 

502 5835228 

502 5839061 

502 6143008 

502 6252200 

502 8227101 

PBX End 
Range 

3026067 

3221959 

5697344 

5697711 

5831749 

5835024 

5835228 

5839061 

6143008 

6252221 

8227102 

Ported 

/Native 
lnd 

N 

p 

p 

p 

p 

p 

p 

p 

p 

p 

N 

2 

20 

1 

1 

1 

1 

1 

1 

1 

22 

2 

53 

Cut times offered are Monday - Friday, 8AM - SPM EST. Please consider what will work best for you and your vendor(s) . 

Your phone and data vendors may need to be onsite prior to or on the date of the cut to complete any/all necessary wiring 
and/or programming. On the cut date, no AT&T personnel will be onsite - the cut will be initiated via a conference call. 

When you have confirmed the following information with me, I will be able to work with you to schedule a specific date and 
time to start the cut. 



Items to confirm or follow up on: 
• Confirm the list of TN's to move 
• Need to know if any of the existing TN's above can be left behind, if not I have a workaround 
• Confirm if you would like to disconnect the old circuit once the move is complete 
• Confirm if you would like to migrate your existing LAN IPs to the new circuit 
• Acknowledge understanding of the Hot Cut process 

Let me know of any other special considerations I need to be aware of and/or any questions or concerns you might have. 

This message and any attachments to it contain confidential business information intended solely for the recip ients. 
If you have received this email in error please do not forward or distribute it to anyone else, but telephone (312.) 656-92.80 to report the error, and then delete this 
message from your system. 

Ron Rodricks 
Global Ordering, IP Flex Move Team 

Global Customer Service 

AT&T Technology Operations 

95 W. Algonquin Blvd. Arlington Heights, IL 60005 

Phone: (312) 656-9280 Email : rr533h@att.com 

Next Level Support Contact: Area Manager: Bill Smith (732) 208-9975 ws6943@att.com 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: Link 
I promise to deliver an extraordinary customer experience in all customer interactions. 
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ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Flex Move Pre-Qualification Team 
Thursday, April 20, 2017 12:04 PM 
EXCONDE, ROINEL 
WOOD, BRADLEY D; Larry.Jarrell@intermedix.com; BLACK, PAUL E 
ASSOCIATES IN DERMATOLOGY - 1-69ZG81Y - IP FLEX MOVE PRE-QUALIFICATION 
COMPLETE 
Setting Move Expectations With Your Customer.docx 

Now that the pre-qual process has completed please refer to Rome for the assigned Move ETE OS. The Move Rotation 
team will add the Move OS' name and USE RID in the notes tab of the SR once assigned. That OS listed will be your poin 
of contact moving forward on this request. 

The customer's move of their existing IP Flex TN's will be completed via our hot cut process. Details regarding the hot 
cut process are listed below. Before getting into that, there are some key points I need to bring to your attention so 
that you will know how your order will proceed . 

Please proceed with the following: 

1) Continue working with your AVPN Flex Order Manager, circuit installation through nu. There is no change with 
that process. 

2) I will reassign SR# 1-69ZG81 Y to the Move Rotation Team requesting a Move End To End Order Specialist (Move 
ETE OS) to be assigned . 

3) The Move ETE OS will move the customer' s existing IP Flex numbers from the old circuit to the new using the 
Hot Cut process. 

The hot cut involves us disconnecting the customer's existing numbers from their original Flex circuit at site A. Those 
numbers will remain completely out of service until we can get them moved to the new circu it(s) at site B. For planning 

purposes, please al low approximately 3 hours downtime. Some of our telephone number moves take more/less time 
however we are not able to guarantee exactly how long it will take us to complete this this work for you . The majority o 
our TN moves are completed in 3 hours or less. The orders will be progressed as quickly as possible in hopes ofi 
completing t he telephone number move in the shortest amount oftime possible . 

The assigned Move End To End Order Specialist (Move ETE OS) will work with the AVPN OM to coordinate the customers 
TIU & move for the same date/time or whatever is most convenient for the customer. Please note that the move team 
will not manage any portion of the Flex AVPN installation and any questions related to the circuit will need to be 
directed to the Flex AVPN OM. 

Additional details regarding this process can be obtained via the link below. 
http:/ /marketing. web .att .corn/advisories/pub/2528 7 I 

PLEASE NOTE: Always check for the most recent and current version of the Required Information Move Form at the following link prior to submitting 
any Move request. 
Out of date forms may be rejected. 
Standalone Service -

hnp://salesone.web.att.com/SalesOne SharedScripts/dwnld win pop/indcx .cfm?fuseaction=pop ep011als&vardwnld id=44407&porta l id= l65&page id=9071 
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ENDRES, JAM (legal) 

From: 
Sent: 

AI Appel < aappel@associatesindermatology.com > 

Friday, March 17, 2017 5:18PM 
To: 
Subject: 

WOOD, BRADLEY D; 'Hope Flannery'; BLACK, PAUL E 
RE: Emailing - ATT 031717.pdf 

Hi Brad, 

What type of notification? You need a doctorate to read/understand An bills . Would it have been separate from the 
bills? 

Thanks, 

AI 

From: WOOD, BRADLEY D [mailto:bw6258@att.com] 
Sent: Friday, March 17, 2017 4:18PM 
To: Hope Flannery <lhf@associatesindermatology.com>; BLACK, PAULE <pb7183@att.com> 
Cc: 'AI Appel' <aappel@associatesindermatology.com> 
Subject: RE: Emailing - An 031717.pdf 

Hope, 

This account had a promotion expire, you should have received some notification prior. I will get this enrolled but it will 
take 30 days to take effect. 

Regards, 
Brad 

From: Hope Flannery [mailto:lhf@associatesindermatology.com] 
Sent: Friday, March 17, 2017 1:44PM 
To: BLACK, PAULE <pb7183@att.com>; WOOD, BRADLEY D <bw6258@att.com> 
Cc: 'AI Appel' <aappel@associatesindermatology.com> 
Subject: Emailing - An 031717.pdf 

Good Afternoon : 

Pl ease find attached a recent invoice that we have received . The total invoice increased $274.01 from the previous 
month. 

Can you check on this to find out which such an increase . 

Thanks 

Hope Flannery 
Associates in Dermatology 
502-625-2221 

1 



ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

Brad, 

AI Appel <aappel@associatesindermatology.com> 
Monday, March 6, 2017 9:48AM 
WOOD, BRADLEY D; BLACK, PAULE 
'Jarrell, Larry' 
Cut over to new service tonight 

High 

We have our cut over to connect our new service tonight and there are still unanswered questions on the network 
firewall. We had several questions when Larry and I met with you on February 15th and we still have not received any 
answers from you. I need you or someone from ATI to reach out to Larry ASAP so we know exactly what we are doing 
tonight. 

AI 

at~ 
Chief Administrative Officer 

Associates in Dermatology, PLLC 
3810 Springhurst Blvd., Suite 200 

Louisville, KY 40241 
Phone 502-583-1749 
Fax 502-329-7599 
This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any 
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender 
immediately by telephone or by return e-mail and delete it from his or her computer. ' 

1 



ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Good Afternoon: 

Hope Flannery <lhf@associatesindermatology.com> 
Friday, March 17, 2017 1:44PM 
BLACK, PAULE; WOOD, BRADLEY D 
'AI Appel' 
Emailing- ATT 031717.pdf 
ATT 031717.pdf 

Please find attached a recent invoice that we have received. The total invoice increased $274.01 from the previous 
month. 

Can you check on this to find out which such an increase. 

Thanks 

Hope Flannery 
Associates in Dermatology 
502-625-2221 

. ! 
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at&t 

Monthly Statement 

Bill- At - A-Glance 
::: 

Pre v 1ou s B ill 

Piiyment Rece1ved 2 -27 Thank You ! 

Adauotmen toz 

Balance 

Curr en t Ch a r g es 

Total Amount Due 

A mount D ue 1n Fu ll by 

Billing Summary 

Online a tt com/myatt 

Plans nd Servic•s 

Rapa rr Serv 1c e 

, 866 620 6000 
PIN : 4205 

1 866 887 -5055 

AT&T Long D is t ance Serv1ce 
1 866 6 20 6000 

Total Currant Charges 

Page 

2 

News You Can Use Summary 

261 6 3 

261 63CR 

00 

00 

535 .64 

$535.64 

Mar 27, 2017 

4 75 11 

60 53 

535.64 

NT OISCONN~Cl • CAHRitR INFORMAl ION 
ee "News You Can Use· tor ad dllJOnalmfonnatJon 

A~SUCIAit S IN UtRM ATOLOGY 
3810 SPRI NGHURST Bl\IU STE 200 
LOU!SVIUE KY 402<1 b162 

Page 
Accounl Nua1ber 

81lhng Date 

Web Site 

Plans and Services 

Bus Local Call Uo li n1 ited A 
Bu ~me::ts Lme 
lh ree WJy Calhny 
Aemore ActJvanon o f Call 
Forward my 
Caller · ID Name ·N u mber Delivery 
/In onymou s C II Blockmg-

2 Bus Local Call Unlilllited A 
Bustness l&ne 
Three Way Calhny 
Remote Actt._at.Jon of Cull 
Forwardmg 
Caller 10 Nome Number Delivery 
Anonymous Cdll Blockmg 

3 Bus Local Call Unlimited A 
Bu sm es~ Ltn e 
Th ree -Way Calhny 
Aernolc ActJVooon of Call 
F-orwurdrng 
Caller-10 Name Nu mber Delivery 
All onymous Call Blockmg 

Bus Local Call Unllmoted A 
Bustness Lme 
1 h ree Way Callnog 
Remote Acnvauon o f Call 
ForwanJrng 
Caller 10 Name Number Oultve r',l 
Anonymous Call Blockmg 

Total Monthly Service 

Surcba~ and Other Fe e s 

lt~m 

No Descnpllon 
~ KY GR I Surcha rg <! 
fi Federal S ubscnber lme Ch • .Hge 
7 Federal Un.-ersal Svc ~ee · Mu lt 

Tatat Su rc harges and Other Fee s 

Govttrnment Fee s a Ad Ta xes 

Item 

o llescn phon 
8 Fe der al hc•se fax 
9 KY St te Tax 

10 Ken tucky Lofehne Su ppon 
11 l eleoo mrnu mc.neon Reilly ve KY 
1l tm~ rgency 911 SoHv1ce 

Total Govern•tent Fees and Ta••s 

Tota l Plans and Services 

4 
4 

I "I 2 
~02 32 7~9 001 04~2 
Mar~ 1011 

a tt com 

9/00 

~1 00 

9/00 

91 au 

381.80 

~ ,, 
33 12 

0 16 
44 .7, 

1280 2, 64 
!>6 
16 

3 16 
42.32 

475 11 



' 
.. tNDRES, JAM (legal) 

Subject: 

Location: 

Start: 
End: 
Show Time As: 

Recurrence: 

Meeting Status: 

Organizer: 
Required Attendees: 

BGPRC ustomer ... 

Test & Turn -Up (TTU) activities for: ASSOCIATES IN DERMATOLOGY SOR 1-5FIF865, 
Order Number: 1-5FIF865 
888-331 -6293 Participant Code 6148322 Host Code 6639584 

Man 3/6/2017 6:00 PM 
Man 3/6/2017 8:00 PM 
Tentative 

(none) 

Not yet responded 

BELI N, MATT 

BELIN, MATT; KP, DHANESH; WOOD, BRADLEY D; BLACK, PAULE; RODRICKS, RON; AI 

Appel 

This is a conference call test and turn up, there will be no AT&T technician dispatched to your site*** 
Please make sure that your IT/PBX-phone vendor is at your site on 03/06/2017 at 06:00 PM EST; call 
into the conference bridge promptly, our testing engineer has been reserved for 2 hours**** 

Thank you for ordering AT&T IP Flexible Reach service. I am pleased to inform you that we are ready to perform the 
Test & Turn -Up (TIU) activities for your site . 

The Test & Turn-Up date and time for your site, is 03/06/2017 at 06:00 PM EST (All t imes are EST unless otherwise 

noted). The Test and Turn -up Engineer (TIE) who will be conducting the TIU will be KP, DHANESH 
<dkSOSt@intl.att.com> . If the date or time for the TIU is inconvenient for you, please contact me immediately at 
+ 1 ( 404) 486-6090 as failure to do so could lead to an interruption of your service and potential Customer Not Ready 
charges resulting from any delay. 

Your AT&T IP Flexible Reach service will be activated with the follow ing telephone numbers (TNs): 

• We are activating the following new telephone numbers 

• 
• AT&T has assigned the following IP addresses (IPV4) for programming into your equipment. 

1 



ddr 

ICO e p-; C 10: 

I c S1gn• • g IP Addr 1 : 

S g •lu'g IP dd 

C s omer Pro.·•ded • • 

6}: 

•h g IP AddrtUSI 

0 

0 fS• 
l 

3 .6 .211 . • 2 

255 .255 .25 .252 

129 3 8 

All parties who plan to take part in the TIU activ ities should take note of the "location " for the appo int ment (l isted 
below the subject line in this message) wh ich is the teleconference bridge and access code whe re all invo lved parties 
will meet : 

• nu Bridge: 888-331 -6293 
• Participant's Code: 6148322 

Please dial the Toll Free number and when prompted enter the "participant" code . The bridge will opened by either the 
TIE or me via the "host" code. 

Visit the AT&T Business Voice-over IP Implementation Plan ner web-site at htto ://www.coro .att.com/bvoip/# features 
and review the appropriate service-specific Test & Turn -Up checklist thoroughly prior to the call. The page is password 
protected. Hence, please enter t he user name "att" and password "attvoip" to access the contents. 

Please be advised to have your PBX Vendor, documentation and/or your own technical resources that are 
knowledgeable about your PBX/CPE (Customer Premise Equipment) at your site during the TTU call in 
order to properly conduct the Test & Turn-Up activities. Failure to do so could potentially lead to an 
interruption of your service. 

The fo llowing are your order detai ls . 

2 



.-
TTU Date: N/ A 

;.::ustomer Order Information: ASSOCIATES IN DERMATOLOGY SOR 1-SFIF865 
CSM Order Number: 1-SFIF865 
USRP Order Number: 32502237 
USO Number: VR16224780 
BVoiP Order Number: 160810262 

Local Contact(LCON): N/A 
Premise Location: N/A 
Office: N/A 

BVoiP Order Manager(OM): Matt Belin 
Office: +1 (404) 486-6090 
Email: mb067f@att.com ; 
Bridge: 888-331-6293 
Participant's Code: 6148322 

TTE: N/A 

Thank you for choosing AT&T 

Sincerely, 

Matt Belin 
Phone: + 1 ( 404) 486-6090 
AT&T Business Solutions 

This e-mail and any files transmitted with it are AT&T property, are confidential, and are intended solely for the use of the individual or entity 
to whom this e-mail is addressed . If you are not one of the named recipient(s) or otherwise have reason to believe that you have received 
this message in error, please notify the sender and delete this message immediately from your computer. Any other use, retention, 
dissemination, forwarding, printing , or copying of this e-mail is strictly prohibited. 
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/ 

To: ASSOCIATES IN DERMA TO LOGY 

Customer Confirmation Letter- BGP-R (Add/Change/Delete Request - OM to delete the 
non-applicable activities) 

AT&T Order Number: 1-57AARYY-80001-0001 

Dear Al Appel 
This letter confirms your recent request for a change to AT&T BVOIP Service including, IP 
Flexible Reach and IP Toll Free Service, and provides a summary of your order details. 
Please take a moment to review your Order Details to ensure the infonnation is complete and 
correct. Any changes to the order details could change the service delivery date. 
If any changes need to be made, please reply to me by e-mail immediately to ensure your service 
is delivered as soon as possible. 

What's Next? 
If the Router is a customer managed router then you must make the changes using the data 
shown below and detailed in the Customer Router Configurations (CCG). This document is 
available at: http://www.corp.att.com/bvoip/avpn/implementation/ . This website has service­
related reference materials that will help you optimize this service for your business needs. This 
site is password protected; please use the user name att and password attvoip. If the Router is an 
AT&T managed router then AT&T will make the necessary changes, however in most cases we 
will confirm its fully working during the Test and Tum-up. 
Expect a call from me within 5 Business Days to confirm the date when we can schedule the Test 
and Tum Up of your BGP-R feature. 

We are pleased to provide this service to you, and you will not see any billing charges as a result 
of this feature being installed. 
If you have any questions about any of the information in this letter, or need to reach me, please 
contact me using the detail s shown below: 

Thank you for choosing AT&T to support your business needs. 

Order Manager Name: 
Order Manager Reach Number: 
Order Manager Email Address : 

Contact Information: 
Sales Contact Name: BRADLEY WOOD 
Sales Contact Reach Number: 5022878027 



Sales Contact Email Address: bw6258@us.att.com 

Address: 
Site Address: 
3810 SPRINGHURST BLVD , 
LOUISVILLE , 

KY ' 
402416162 

This e-mail and any files transmitted with it are AT&T property, are confidential , and are 
intended solely for the use of the individual or entity to whom this email is addressed. If you are 
not one of the named recipient(s) or otherwise have reason to believe that you have received this 
message in error, please notify the sender and delete this message immediately from your 
computer. Any other use, retention, dissemination, forwarding, printing, or copying of this e-mail 
is strictly prohibited. 

© 2013 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other 
AT&T marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T 
affiliated companies. 



ENDRES, JAM (Legal) 

From: 
Sent: 
To: 

Cc: 
Subject: 

BELIN, MATT 
Tuesday, February 28, 2017 12:55 PM 
Jarrell, Larry; 'aappel@associatesindermatology.com'; BENOVIC, MATUS; BLACK, PAULE; 

GALLAGHER, WANDA C; RHODEN, JERLINE; WOOD, BRADLEY D 

BELIN, MATT 
RE: DT:LAN Migration: Open and assigned - ASSOCIATES IN DERMATOLOGY 
ISR16111114208-0001 

No . We would need to keep the 9 AM ET time tomorrow 

From: Jarrell, Larry [mailto :Larry.Jarrell@intermedix.com] 

Sent: Tuesday, February 28, 2017 12:54 PM 

To: 'aappel@associatesindermatology.com' <aappel@associatesindermatology.com>; BELIN, MATT <mb067f@att.com>; 

BENOVIC, MATUS <mb206c@intl.att.com>; BLACK, PAULE <pb7183@att.com>; GALLAGHER, WANDA C 

<wg2254@att.com>; RHODEN, JERLINE <jr6247@att.com>; WOOD, BRADLEY D <bw6258@att.com> 

Subject: RE : DT:LAN Migration: Open and assigned - ASSOCIATES IN DERMATOLOGY ISR16111114208-0001 

Anyway we can move this to 1030 est? 

Sent from my iPhone 

The information contained in this message is confidential and may be privileged and/or protected under law. If 
you received this message in error, please notify us immediately by forwarding a copy to 
compliance@intennedix.com and then deleting the original message and any attachments. 

-----Original Message-----
From: BELIN, MATT [mb067f@att.com] 
Sent: Tuesday, February 28, 2017 09 :58AM Central Standard Time 
To: BENOVIC, MATUS; RHODEN, JERLINE; WOOD, BRADLEY D; BLACK, PAULE; GALLAGHER, 
WANDA C; aappel@associatesindennatology.com; BELIN, MATT 
Cc: jarrelll 
Subject: DT:LAN Migration: Open and assigned- ASSOCIATES IN DERMATOLOGY ISR16111114208-
0001 
When: Wednesday, March 01, 2017 08:00AM-09:00AM Central Standard Time 
Where: 888-331-6293 Participant Code 6148322 Host Code 6639584 

Al, 

Please join the conference bridge promptly at 9AM Eastern 3/ 1 as Matus will be waiting to begin the scheduled LAN Migration 

1 



Thanks 

From: GLOBAL DTAC ENGINEERING DUTY MANAGER RM 
Sent: Friday, February I 0, 2017 I :52 PM 
To: BELrN, MATT <mb067f(a,att. com>; RHODEN, JERLINE < jr6?47@oatt. com> 
Subject: DT:LAN Migration: Open and assigned - ASSOCIATES rN DERMATOLOGY ISR 16111114208-0001 

DTAC was assigned for You by mb067f-1336285 
DTAC Name: Benovic Matus (Q me) <qto:!/talk/mb206c> - mb206c 
SR: ISRI6111114208-0001 

Task type: LAN Migration 
Customer name: ASSOCIATES rN DERMATOLOGY 
City: US 
Date and time: 2017-02-28 15:00 CET 
2017-02-28 09 :00:00 EST 
CNDD: 2017-02-10 
Planned task duration: l.Oh 
Service: A VPN Managed -
Task status: Open 
DT AC scheduling status: assigned 
OM/PIM: Rhoden Jerline (Q me) <qto:l/talk/jr6247> I Rhoden Jerline (Q me) <qto://talk/jr6247> 
LE: Chowdhury Arindam (Q me) <qto: //talk/ac600d> 
IC comment: This task was automatically assigned. 
OMIPIM comment: , Conference Bridge- 888-331-6293 Participant Code 6148322 Host Code 6639584 
DT AC comment: 
Check the DT AC's schedule <http://skbradbO l. emea.att. com/ictoo l ba/? user[)=mb206c&dni=2&date I x=20 17-02-
28&time zone=CET&actino=show schedule> 
Status of Rhoden Jerline's other orders <http ://skbradbO l.emea.att.com/ic too l ba/sdrn/tasks.php?attuid= jr6247> 

Your feedback will help us to improve DT AC services. 
Plea e rate the DT AC: Benovic Matus's work using this link 
<http://skbradbO l.emea.att. corn/ictool ba/fonn/?a ttuid dtac=mb206c&name dtac=Benovic Matus&id order=lSR1 6 111114208-
000 I&time=20 17-02-28 15 :00> 
This message is sent to you by DT AC Scheduling (I C) tool. <http://skbradbO l .emea.att. corn/ictool ba/> If you notice any problems, 
please let us know via Q -preferred <qto ://meeting/q_rooms_ mh72lg 144050 1974199/DT ACDevSupportRoom> 
or contact the system developer Marian Sabo - using Q <qto://talk/ms80 1 p> or email <mailto: ms80 1 p@intl. att.com> 
© 2017 - AT&T - DT AC department 

The information contained in this message is confidential and may be privileged and/or 
protected under law . If you receive this message in error , p l ease notify us i mmediate l y 
by forwarding a copy to compliance@intermedix . com and delete he original message and any 
attachments . 
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ENDRES, JAM (legal) 

From: 
Sent: 
To: 

Subject: 

Jarrell, Larry <Larry.Jarrell@intermedix.com > 

Tuesday, February 28, 2017 12:54 PM 

'aappel@associatesindermatology.com'; BELIN, MATT; BENOVIC, MATUS; BLACK, PAUL 

E; GALLAGHER, WANDA C; RHODEN, JERLINE; WOOD, BRADLEY D 

RE: DT:LAN Migration: Open and assigned - ASSOCIATES IN DERMATOLOGY 

ISR16111114208-0001 

Anyway we can move this to 1030 est? 

Sent from my iPhone 

The information contained in this message is confidential and may be priv ileged and/or protected under law. If you 

received this message in error, please notify us immediately by forwarding a copy to compliance@intermedix.com and 

then deleting the original message and any attachments. 

-----Original Message-----

From: BELIN, MATI [mb067f@att.com] 

Sent: Tuesday, February 28, 2017 09 :58AM Central Standard Time 

To: BENOVIC, MATUS; RHODEN, JERLINE; WOOD, BRADLEY D; BLACK, PAULE; GALLAGHER, WANDA C; 

aappel@associatesindermatology.com; BELIN, MATI 

Cc: jarrell! 

Subject: DT:LAN Migration : Open and assigned- ASSOCIATES IN DERMATOLOGY ISR16111114208-0001 

When: Wednesday, March 01, 2017 08:00AM-09:00AM Central Standard Time 

Where: 888-331-6293 Participant Code 6148322 Host Code 6639584 

AI, 

Please join the conference bridge promptly at 9AM Eastern 3/1 as Matus will be waiting to begin the scheduled LAN Migration 

Thanks 

From : GLOBAL DTAC ENGINEERING DUTY MANAGER RM 
Sent: Friday, February 10, 2017 1:52PM 
To: BELIN, MATI <mb067f@att.com>; RHODEN, JERLINE <jr6247@att.com> 
Subject: DT:LAN Migration : Open and assigned - ASSOCIATES IN DERMATOLOGY ISR16111114208-0001 

DTAC was assigned for You by mb067f-1336285 
DTAC Name: Benovic Matus (Q me) <qto://talk/mb206c> - mb206c 
SR: ISR16111114208-0001 
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Task type : LAN Migration 
Customer name: ASSOCIATES IN DERMATOLOGY 
City: US 
Date and time : 2017-02-28 15:00 CET 
2017-02-28 09 :00 :00 EST 
CNDD: 2017-02-10 

Planned task duration : 1.0h 
Service : AVPN Managed -
Task status : Open 
DTAC scheduling status: assigned 
OM/PIM: Rhoden Jerline (Q me) <qto://talk/jr6247> I Rhoden Jerline (Q me) <qto://talk/jr6247> 
LE : Chowdhury Arindam (Q me) <qto://talk/ac600d> 
IC comment : This task was automatically assigned. 
OM/PIM comment : , Conference Bridge- 888-331-6293 Participant Code 6148322 Host Code 6639584 
DTAC comment : 
Check the DTAC's schedule <http ://skbradb01 .emea.att .com/ictool ba/?user[]=mb206c&dni=2&date1x=2017-02-
28&time zone=CET&actino=show schedule> 
Status of Rhoden Jerline's other orders <http ://skbradb01.emea .att.com/ictool ba/sdm/tasks.php?attuid=jr6247> 

Your feedback will help us to improve DTAC services. 
Please rate the DTAC: Benovic Matus's work using this link 
<http://skbradb01.emea.att .com/ictool ba/form/?attuid dtac=mb206c&name dtac=Benovic Matus&id order=ISR16111114208-
0001&time=2017-02-28 15:00> 
This message is sent to you by DTAC Scheduling (IC) tool. <http ://skbradbOl.emea .att .com/ictool ba/> If you notice any problems, 
please let us know via Q - preferred <qto:/ /meeting/q_rooms_mh721g1440501974199/DTACDevSupportRoom> 
or contact the system developer Marian Sabo - using Q <qto:/ /talk/ms801p> or email <mailto :ms801p@intl.att.com> 
© 2017 - AT&T - DTAC department 

The information contained in t h is message is confidentia l and may be privileged and/or 
protected under law . If you receive t h is message in error , please notify us i mmediately 
by forwarding a copy to compliance@intermedix . com and delete the original message and any 
attachments . 
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ENDRES, JAM (legal) 

Subject: 

Location: 

Start: 
End: 
Show Time As: 

Recurrence: 

Meeting Status: 

Organizer: 
Required Attendees: 

AI, 

DT:LAN Migration: Open and assigne~ - ASSOCIATES IN DERMATOLOGY 
ISR 16111114208-0001 
888-331 -6293 Participant Code 6148322 Host Code 6639584 

Tue 2/28/2017 9:00 AM 
Tue 2/28/2017 10:00 AM 
Tentative 

(none) 

Not yet responded 

BELIN, MATT 

BENOVIC, MATUS; RHODEN, JERLINE; WOOD, BRADLEY D; BLACK, PAULE; GALLAGHER, 
WANDA C; aappel@associatesindermatology.com 

Please join the conference bridge promptly at 9AM ET 2/28 as Matus will be waiting to begin the scheduled LAN 
Migration 

Thanks 

From: GLOBAL DTAC ENGINEERING DUTY MANAGER RM 

Sent: Friday, February 10, 2017 1:52PM 

To: BELIN, MATT <mb067f@att.com>; RHODEN, JERLINE <jr6247@att.com> 

Subject: DT:LAN Migration: Open and assigned- ASSOCIATES IN DERMATOLOGY ISR16111114208-0001 

DTAC was assigned for You by mb067f-1336285 

DTAC Name: 

SR: 

Task type: 

Customer name: 

City: 

Date and time: 

CNDD: 

Planned task duration: 

Service: 

Task status: 

Benovic Matus (Q me) - mb206c 

ISR16111114208-0001 

LAN Migration 

ASSOCIATES IN DERMATOLOGY 

us 
2017-02-2815:00 CET 
2017-02-28 09:00:00 EST 

2017-02-10 

1.0h 

A VPN Managed -

Open 
DTAC scheduling status: assign~d 

OM/PIM: Rhoden Jerline (Q me) I Rhoden Jerline (Q me) 

LE: Chowdhury Arindam (Q me) 

IC comment: This task was automatically assigned. 

OM/PIM comment: , Conference Bridge- 888-331-6293 Participant Code 6148322 Host Code 6639584 
DT AC comment: 
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heck the DTAC's schedule 

• Status of Rhoden Jerline's other orders 

Your feedback will help us to improve DTAC services. 
Please rate the DTAC: Benovic Matus's work using this link 

Tl••~ message IS sent to you by DTAC Schedulmq (IC) tool. If you nocice any problems. please let us know v1a Q • preferred 
nr CClt•lact clm sysrem developer Marian Sabo - usmg 0 or email 
< 2017 AT&T OTACdepat/menl 
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ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hi Matt, 

Yes we are . 

Thank you, 

AI 

AI Appel < aappel@associatesindermatology.com > 

Wednesday, February 22, 2017 11 :11 AM 
BELIN, MATT; KP, DHANESH; WOOD, BRADLEY D; BLACK, PAULE; RODRICKS, RON 
'Pete Mikiten' 

RE: Test & Turn-Up (TTU) activities for: ASSOCIATES IN DERMATOLOGY SOR 1-SFIF865, 
Order Number: 1-SFIF865 

From: BELIN, MATT [mailto:mb067f@att .com] 

Sent: Tuesday, February 21, 2017 12:24 PM 

To: KP, DHANESH <dk505t@intl.att.com>; WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; 

RODRICKS, RON <rr533h@att.com>; AI Appel <aappel@associatesindermatology.com> 

Cc: 'Pete Mikiten (pmikiten@matrixintegration .com)' <pmikiten@matrixintegration.com>; BELIN, MATI 

<mb067f@att.com> 

Subject: RE : Test & Turn-Up (TIU) activities for: ASSOCIATES IN DERMATOLOGY SOR 1-5FIF865, Order Number: 1-

5FIF865 

Importance: High 

AI, 

I tried leaving a voice message but was unable too . 

Please confirm via email or a phone call that your planning on still moving forward with the 3/6 Move TIU and 2/28 
Scheduled LAN Migration 

Thanks, 

Matt Belin 
Order Specialist 
IPFLEX over AVPN 

AT&T 

754 Peachtree St, Atlanta, Georgia, 30324 

Office: 404-486-6090 Email : mb067f@att.com 

Next Level Support: Area Manager Tim Kilkenney - Phone: 216-496-8591 or Ema il: tk2698@att.com 

AT&T Internal partners please refer to the Internal Support Process & Guide in advance of engaging next level. LINK 

MOBILIZING YOUR WORLD 



This message and any attachments to it contain confidential business information intended solely for the recipients . 
If you have received this email in error please do not forward or distribute it to anyone else, but telephone XXX-XXX-XXXX (your number) to report the error, and then 

delete this message from your system. 

-----Original Appointment----­

From: BELIN, MATI 

Sent: Monday, January 30, 2017 3:01PM 

To: BELIN, MATI; KP, DHANESH; WOOD, BRADLEY D; BLACK, PAULE; RODRICK$, RON; AI Appel 

Cc: Pete Mikiten (pmikiten@matrixintegration.com ) 
Subject: Test & Turn-Up (TIU) activities for : ASSOCIATES IN DERMATOLOGY SOR 1-5FIF865, Order Number: 1-5FIF865 

When: Monday, March 06, 2017 6:00PM-8:00PM (UTC-05:00) Eastern Time (US & Canada). 

Where: 888-331-6293 Part icipant Code 6148322 Host Code 6639584 

<< File: BGPRCustomerRouterConfiguration 1428428.doc >> 

This is a conference call test and turn up, there will be no AT&T technician dispatched to your site*** 
Please make sure that your IT/PBX-phone vendor is at your site on 03/06/2017 at 06:00 PM EST; call 
into the conference bridge promptly, our testing engineer has been reserved for 2 hours**** 

Thank you for ordering AT&T IP Flexible Reach service . I am pleased to inform you that we are ready to perform the 
Test & Turn-Up (TTU) activities for your site . 

The Test & Turn-Up date and time for your site, is 03/06/2017 at 06:00 PM EST (All times are EST unless otherwise 

noted). The Test and Turn-up Engineer (TTE) who will be conducting the TTU will be KP, DHANESH 
<dkSOSt@intl.att.com > . If the date or time for the TTU is inconvenient for you, please contact me immediately at 
+ 1 ( 404) 486-6090 as failure to do so could lead to an interruption of your service and potential Customer Not Ready 
charges resulting from any delay. 

Your AT&T IP Flexible Reach service will be activated with the following telephone numbers (TNs): 

• We are activating the following new telephone numbers 

• << OLE Object: Picture (Device Independent Bitmap) >> 

• AT&T has assigned the following IP addresses (IPV4) for programming into your equipment. 

<< OLE Object: Picture (Device Independent Bitmap) >> 

All parties who plan to take part in the TTU activities should take note of the "location" for the appointment (listed 
below the subject line in this message) which is the teleconference bridge and access code where all involved parties 
will meet: 

• TTU Bridge: 888-33 1-6293 

• Participant's Code: 6148322 

Please dial the Toll Free number and when prompted enter the "participant" code. The bridge will opened by either the 
TTE or me via the "host" code. 

Visit the AT&T Business Voice-over IP Implementation Planner web-site at http://www.corp.att.com/bvoip/# features 
and review the appropriate service-specific Test & Turn-Up checklist thoroughly prior to the call. The page is password 
protected. Hence, please enter the user name "att" and password "attvoip" to access the contents . 

Please be advised to have your PBX Vendor, documentation and/or your own technical resources that are 
knowledgeable about your PBX/CPE (Customer Premise Equipment) at your site during the TTU call in 
order to properly conduct the Test & Turn-Up activities. Failure to do so could potentially lead to an 
interruption of your service. 

The following are your order details. 

TTU Date: N/A 
Customer Order Information : ASSOCIATES IN DERMATOLOGY SOR 1-5FIF865 
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CSM Order Number: 1-SFIF865 
USRP Order Number: 32502237 
USO Number: VR16224780 
BVoiP Order Number: 160810262 

Local Contact(LCON) : N/A 
Premise Location: N/A 
Office : N/A 

BVoiP Order Manager(OM): Matt Belin 
Office: + 1 ( 404) 486-6090 
Email: mb067f@att.com ; 
Bridge : 888 -331-6293 
Partic ipant's Code: 6148322 

TTE: N/A 

Thank you for choosing AT&T 

Sincerely, 

Matt Belin 
Phone: + 1 ( 404) 486-6090 
AT&T Business Solutions 

This e-mail and any files transmitted with it are AT&T property, are confidential, and are intended solely for the use of the individual or entity 
to whom this e-mail is addressed. If you are not one of the named recipient(s) or otherwise have reason to believe that you have received 
this message in error, please notify the sender and delete this message immediately from your computer . Any other use, retention, 
dissemination, forwarding, printing, or copying of th is e-mail is strictly prohibited. 
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ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

AI, 

BELIN, MATT 
Tuesday, February 21,2017 12:24 PM 
KP, DHANESH; WOOD, BRADLEY D; BLACK, PAULE; RODRICKS, RON; AI Appel 

'Pete Mikiten (pmikiten@matrixintegration.com)'; BELIN, MATT 

RE: Test & Turn-Up (TTU) activities for: ASSOCIATES IN DERMATOLOGY SOR 1-5FIF865, 
Order Number: 1-5FIF865 

High 

I tried leaving a voice message but was unable too . 

Please confirm via email or a phone call that your planning on still moving forward with the 3/6 Move TTU and 2/28 

Scheduled LAN Migration 

Thanks, 

Matt Belin 
Order Specialist 
IPFLEX over AVPN 

AT&T 
754 Peachtree St, Atlanta, Georgia, 30324 

Office : 404-486-6090 Email: mb067f@att.com 

Next Level Support : Area Manager Tim Kilkenney - Phone: 216-496-8591 or Email : tk2698@att.com 

AT&T Internal partners please refer to the Internal Support Process & Guide in advance of engaging next 

level. LINK 

MOBILIZING YOUR WORLD 

This message and any attachments to it contain confidential business in formation intended solely for the recipien ts. 
If you have received this email in error please do not forwa rd or distribute it to anyone else, but telephone XXX-XXX-XXXX (your number) to 
report the error, and then delete this message from your system. 

-----Original Appointment----­

From: BELIN, MATT 

Sent: Monday, January 30, 2017 3:01PM 

To: BELIN, MATT; KP, DHANESH; WOOD, BRADLEY D; BLACK, PAULE; RODRICKS, RON; AI Appel 

Cc: Pete Mikiten (pmikiten@matrixintegration.com) 

Subject: Test & Turn-Up (TTU) activities for: ASSOCIATES IN DERMATOLOGY SOR 1-5FIF865, Order Number: 1-5FIF865 

When: Monday, March 06, 2017 6:00PM-8:00PM (UTC-05 :00) Eastern Time (US & Canada). 
Where: 888-331-6293 Participant Code 6148322 Host Code 6639584 
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<< File: BGPRCustomerRouterConfiguration 1428428.doc >> 

This is a conference call test and turn up, there will be no AT&T technician dispatched to your site*** 
Please make sure that your IT/PBX-phone vendor is at your site on 03/06/2017 at 06:00 PM EST; call 
into the conference bridge promptly, our testing engineer has been reserved for 2 hours**** 

Thank you for ordering AT&T IP Flexible Reach service. I am pleased to inform you that we are ready to perform the 
Test & Turn-Up (TTU) activities for your site. 

The Test & Turn-Up date and time for your site, is 03/06/2017 at 06:00 PM EST (All times are EST unless otherwise 
noted). The Test and Turn-up Eng ineer (TTE) who will be conducting the TTU will be KP, DHANESH 
< d k SOSt@intl.att.com > . If the date or time for the TTU is inconvenient for you, please contact me immediately at 
+1 (404) 486-6090 as failure to do so could lead to an interruption of your service and potential Customer Not Ready 
charges resulting from any delay. 

Your AT&T IP Flexible Reach service will be activated with the following telephone numbers (TNs): 

• We are activating the following new telephone numbers 

• << OLE Object: Picture (Device Independent Bitmap) >> 
• AT&T has assigned the following IP addresses (IPV4) for programming into your equipment . 

<< OLE Object: Picture (Device Independent Bitmap) >> 

All parties who plan to take part in the TTU activities should take note of the "location" for the appointment (listed 
below the subject line in this message) which is the teleconference bridge and access code where all involved parties 
will meet: 

• TTU Bridge: 888-331-6293 
• Participant's Code: 6148322 

Please dial the Toll Free number and when prompted enter the "participant" code . The bridge will opened by either the 
TTE or me via the "host" code. 

Visit the AT&T Business Voice-over IP Implementation Planner web-site at http://www.corp.att.com/bvoip/#features 
and review the appropriate service-specific Test & Turn-Up checklist thoroughly prior to the call. The page is password 
protected. Hence, please enter the user name "att" and password "attvoip" to access the contents. 

Please be advised to have your PBX Vendor, documentation and/or your own technical resources that are 
knowledgeable about your PBX/CPE (Customer Premise Equipment) at your site during the TTU call in 
order to properly conduct the Test & Turn-Up activities. Failure to do so could potentially lead to an 
interruption of your service. 

The following are your order details. 

TTU Date: N/A 
Customer Order Information : ASSOCIATES IN DERMATOLOGY SOR 1-SFIF865 
CSM Order Number: 1-SFIF865 
USRP Order Number: 32502237 
USO Number : VR16224780 
BVoiP Order Number: 160810262 

Local Contact(LCON): N/A 
Premise Location: N/A 
Office: N/A 
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BVoiP Order Manager(OM): Matt Belin 
Office: + 1 ( 404) 486-6090 
Email: mb067f@att.com ; 
Bridge: 888-331-6293 
Participant's Code: 6148322 

TTE: N/A 

Thank you for choosing AT&T 

Sincerely, 

Matt Belin 
Phone: + 1 ( 404) 486-6090 
AT&T Business So lutions 

This e-mail and any files transmitted with it are AT&T property, are confidential, and are intended solely for the use of the individual or entity 
to whom this e-mail is addressed . If you are not one of the named recipient(s) or otherwise have reason to believe that you have received 
this message in error, please notify the sender and delete this message immediately from your computer. Any other use, retention, 
dissemination, forwarding, printing , or copying of this e-mail is strictly prohibited . 
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EN~RES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hope Flannery < lhf@associatesindermatology.com > 
Wednesday, February 15, 2017 7:02AM 
WOOD, BRADLEY D; BLACK, PAULE 
'AI Appel' 
Emailing - att 0215.pdf 
att 0215.pdf 

I have attached a copy of our most recent bill for Web Hosting services and I have also a copy of our November bill for 
the same services. For some reason, the address has been changed to our old Broadway location. We have been at our 
Springhurst location for 4 years. Please have the address updated to the correct address. 

If you have any questions, please give me a call at 502-625-2221. 

Thanks. 

Hope Flannery 
Associates in Dermatology 
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at&t 

Invoice 

Bill- At - A - Glance 

Prevrou& Brll 

Payment -Thank Voul 

AdJ USt rnen t s 

Balance 

Curren t Charges 

49 95 

AI A. appa l 
:r 0 f: Bro C\Ail'f 
Sto 100 
,QU SV LLE I(Y 40?0, 

News You Can Use 

N ews You Can Usa 

P o• 
Account Number 

Billing Date 
Questions? 

Web Srte 

tnvoice 
AT&T Tax 10 

1 ul.l 
SJI 000 5538 323 
•eb 4 2017 
1 866 ~5 1 4551 
att.com 

/:l51lU6lOO 
13 49747 10 

49 95CR 
ACl.OUNl STATU~ 

00 

00 

49 95 

'vVhefe aHowuJ by l'tW AT& '1t.l'f llllpiem~ntlutc P.:3fn1C:rl!tntere::)tot 1h..1 

more than 18').. unnudll'/ Ail tes wt!l vary based on statt! rc;,ulat~ou~ 
ln tL!rcnt wtll be calcu!Jteli baiud upon datly bal.lnt::t!'.l> 1.1t1d wtll bl! 
apphcoble lor each day thJt a deiHhlUent bularrc~" IJUtst•rrd'niJ ltrr• 
chur~a wtllllpply to all ba~anct!s that a· u rlehnqut!nt through such bmt! 
tnut payment w full1!) r~c:.etvt:tl at J\T& T 'he la te p ,.ment tn terest 
wrll be brllud on a mon thly basrs Accounts brlled out>rde the US wrll 

Total Amount Due $49 .95 
no t be charged LPI 

Where allowed by I.Jw A I & l may tmpleml.!nt a S?:, scrv ce Icc fo · 
rcs toruuon uf servtce wh~rn e1ehnquency ha~ cau!)~d an mtcrrupt.on 
flus ta~ Wlll be applicJtJI~ to ~ach ac:count tha t ts hwny lt!-:&l:Jit!d c.anJ 
will bt! me lulled on your mondlly bilhng stat~ment 

Po v mon t Due Date Mar B. 2017 

Billing Summary 

For dota1led information o f your charges go t o 
www bus1nessd~rec t an com 

Questron,.7 Call 

AT&T Business Serv1ces 

Group r\1000001 
Sut:>-Ac<..oun t 1# ~3 1 -0CO 553ti 335 

Tutdl Grou~J # 000001 

Total Current Charges 

Current Charges 

Group 11000001 

Sub -Account 1831 ·000 -5538 335 AI Aappel 
AT&T Web Hostrng 
Recurrrng Charge• 
Jan 10 20 17 tluu Jail 20 20 17 

I WEBSIH PLAN 
Ury 1 00 lach at 49 95 

Total A l & [ Web llo>Dn~ 
Total Sub · Accoun t ii831 -DOO 5538 335 
Total Group 1000001 

Total Current Charges 

1 866 95 1-4551 

49 95 

Rehun b o,)nunl purt1"n w1th y~.tur chec..k 1n the enc.l o6fl.d envelop• 

49 9'5 

49.95 

4J 95 

49 95 
4995 
49 95 

49.95 

Some products requtre t:~lt!c on1c b1lhny as tt1e11 offtc.al b,ll med•d 
VJhcn eldctlontc b1lhny h the oH,ct.:.l Dill mt:!J1a an •utarmauoniJI 
uatcment may be sen t conUJ n1ny some of th e ~am~ lllformat.Joo :J~ the 
ductronu.: bill l he mfu, •THUaona st.Jtemt!n t ts not your 011 1 Ho·N~.te• 
tf you choo~c to mat! your payment 1nsteart of paymy t!lcctJomcttlly thu 
tnformabonal statem~;ut has a te.Jr o*'f a C.J l bl! ustd to ~:Jbrr11 t yaur 
patrncnt 

REGULATORY NEWS 
Atten on Cahfornw t.ustomt:r~ 

In~ fo'loWtfiQ c~aargt!:. are ·Go·J::!rnmcnt Fuc~ a:1d f .Jx~s· fcd~r..:t! Ex .. 1 ~c 
T dX, CHC. A, t.HCF 0 Urrrv l rlelin" Teltl $erv Sur Cum Uev Fnd l f)eJI !lo 
0tSJbled Ca!lfornoa Telo:conrrect Fund State J I I Su•charyc Unlrty 
U>cr s Ta~. a11d I ocal911 Charge 

Thank You for Choosmg Al&I V\/ht:rt! E:vory l.ust..Jmur Count::> 



at&t 

Invoice 

Prev10UI 8111 49115 

att .com 

AI Aappe l 
l81DSPRINGHURSI BLVD t 100 
noo 
LOUISVILLE KY •02 .. 

N~vvs Vnt1 Can l f sf) 

New a 'You Can Uae 

P&ge 
Accoun1 Number 

Billing Date 
Clt.a••tion•? 

Web Site 

tn.oice 
AT&T TaxiD 

1 of 2 
831-000-SSJB 323 
Nov 4, ?018 
1 B66 951 -4551 
att.c om 

4674814300 
13-4924110 

Payment -Thank You I 49.95CR 
ACCOU NT STATUS 

A dJustment • .00 

Balance .00 

Curren t Charges 49 95 

Total Amount Due $49.95 

Payment Due Date D•c 4 , 2016 

Bt lh11q !-,urunliu v 

For detailed Informatio n of y o u r chargee go t o 
w-.buainendlrec t .a tt.com 

Ou•a t iona7 Call : 

AT&T Buainea e Serv tcea 

Gr~~~=~ 4183t -000-5538 335 
Tot al Group 11000001 

Total Cur ... nt Charges 

C . t~fft"lll f ltctr~ t~~ 

o ••• , 11100001 
Su~ ·AeceuRt tDt -tiiit~5:11.3JS AI Aa,pet 
AT&T Wa- Hoa1i•g 
Recurnng Charges 
Oct20, 2018 thru Oct20. 2018 

I WEBSITE PLAN 
Oty 1 00 Each at 49 95 

Total AT&T Wab HosQng 
Tote! hb·Acc:ount101 -IOI-5531335 
Total Orau, IIIIOOOCI1 

1 886 951-4551 

49.95 
49 95 

49.9 6 

49 95 

49 95 
49.95 
49.95 

Total Current Charges 49.9 5 

<;.300 0 ' O-z._ 

~ 

Where allowed by law, AT&T may rmplement late payment rnterest of no 
more than tB% annually Rams wrll vary baaed on not e regulations 
In teo est will be calculated based upon daily balances and Will bo 
applrcable tor each day that a delinquent balance is outstandong Thos 
charge writ apply to all balances that are delon quent mrouqh such nme 
Ill at payment on full" receoved at ATllrT The late paymantrnterest 
woll be brlled on a monthly basos Accounts bolted outsode the US w oll 
not be charged LPI 

Where allowed by law, ATI!o T may rrnplemonta S15 servoc e leo lor 
restoraoon at servtce where delinquency has caused 1n mterruptJon 
Th11 fee woll be applrcable to each account tllatrs beong restorad and 
Will be oncluded on your monthly billrng statement 

Some products roqurre electronrc billing as their otficoal brll media 
When electronrc brlling rs the ottictaf bill media, an rnformational 
statement m•v be eont conta1ntng some of th• aame •nforma on eathe 
electronic brtl . The onformatoonalstatementtS not your bill However, 
1f you chooso to ma1t your poymont mstead of pavm~;~ c\ecuon,c a\\"4 , \t\ ~ 
Informational statement has a tear -off 111 t can be used to submrt your 
payment 

R GULATORY NEWS 
Anantron Calr lornra Customers 

The following charges are ·Government Fees •nd Taxos· f:ederal E.w.c1s:a 
Tu, CHCF A. CHCF-B, Unrv lrfalrna Tole Serv Sur , Com Dev Fnd/Oealllo 
Ornbled, Celt fornra Telaconnact Fund, Stota 9 1 1 Surcharge, Utrlrtv 
Usoo's To•. end local9 11 Charge 

fhank You For Choosing AT&T Where Every Customer Counts I 

, ..) NOV 2 2 2016 

L . 0 
• • lP.ti .~S ... 
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ENDRES, JAM (legal) 

Subject: 
location: 

Start: 
End: 
Show Time As: 

Recurrence: 

Organizer: 

AT&T Meeting 
Al's office 

Tue 2/14/2017 2:00PM 
Tue 2/14/2017 3:00PM 
Tentative 

(none) 

AI Appel 

From: WOOD, BRADLEY D [mailto:bw6258@att.com] 
Sent: Thursday, February 09, 2017 4:12PM 
To: AI Appel <aappel@associatesindermatology.com> 
Cc: BLACK, PAULE <pb7183@att.com >; Jarrell, Larry <Larry.Jarrell@intermedix.com> 
Subject: Re: New service for NA 

AI, 

Does Tuesday afternoon around 2:00 work for you? 

Regards, 

Brad 

Sent from my iPhone 

On Feb 9, 2017, at 4:09PM, AI Appel <aappel@associatesindermatology.com > wrote: 

Hi Brad, 

We had our phone call today and we really do not need an MPLS with our new practice management system . 
I have copied our new IT guru, Larry Jarrell on this since he is replacing Bart. Can we set up a meeting to talk 
about our different options? 
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• 
Thanks, 

AI 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Thursday, August 25, 2016 2:21 PM 
To: 'BLACK, PAULE' <pb7183@att.com>; WOOD, BRADLEY D <bw6258@att.com> 
Cc: AI Appel <aappel@associatesindermatology.com> 
Subject: New service for NA 

Good afternoon, 

As we discussed yesterday our new service will consist of: 

Our existing charge is $5800 and with the other upgrade it would have been $6,100 

Our new service will be $5,494 and will be 100 meg at both sites with SO meg from site to site. Also it will 
have 80 meg network based firewalls and if the internet goes down in Springhurst we will not lose service in 
NA. 

Please let me know if there is anything I missed or not accurate. 

Thanks, 

AI 

Chief Administrative Officer 

2 



Associates in Dermatology, PLLC 

3810 Springhurst Blvd., Suite 200 

Louisville, KY 40241 

Phone 502-583-1749 

Fax 502-329-7599 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any other 
dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender immediately by 
telephone or by return e-mail and delete it from his or her computer. 
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ENDRES, JAM (legal) 

From: 
Sent: 

AI Appel < aappel@associatesindermatology.com > 
Thursday, February 9, 2017 4:10 PM 

To: 
Subject: 

BLACK, PAUL E; WOOD, BRADLEY D; 'Ja rrell, Larry ' 
RE: New service for NA 

Hi Brad, 

We had our phone call today and we really do not need an MPLS with our new practice management system . I have 
copied our new IT guru, Larry Jarrell on this since he is replacing Bart. Can we set up a meeting to talk about our 
different options? 

Thanks, 

AI 

From: AI Appel [mailto :aappel@associatesindermatology.com] 
Sent: Thursday, August 25, 2016 2:21PM 
To: 'BLACK, PAULE' <pb7183@att.com >; WOOD, BRADLEY D <bw6258@att.com> 
Cc: AI Appel <aappel@associatesindermatology.com> 
Subject: New service for NA 

Good afternoon, 

As we discussed yesterday our new service will cons ist of: 

Our existing charge is $5800 and with the other upgrade it would have been $6,100 
Our new service will be $5,494 and will be 100 meg at both sites with 50 meg from site to site . Also it will have 80 meg 
network based firewalls and if the internet goes down in Springhurst we will not lose service in NA. 

Please let me know if there is anything I missed or not accurate. 

Thanks, 

AI 

&()nJ 
Chief Administrative Officer 
Associates in Dermatology, PLLC 
3810 Springhurst Blvd., Suite 200 

Louisville, KY 40241 

Phone 502-583-1749 

Fax 502-329-7599 
This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any 
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender 
immediately by telephone or by return e-mail and delete it from his or her computer. 

1 



ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

AI, 

BELIN, MATT 
Friday, February 10, 2017 1:52 PM 
aappel@associatesindermatology.com 
WOOD, BRADLEY D; BLACK, PAULE; GALLAGHER, WANDA C; BELIN, MATT 

Associates in Dermatology LAN Migration 2/28 9AM ET 

High 

Per our phone call , your LAN Migration is rescheduled for 2/28 9AM ET and calendar invites will be sent out shortly 

Thanks, 

Matt Belin 
Order Specialist 

IPFLEX over AVPN 

AT&T 
754 Peachtree St, Atlanta, Georgia, 30324 
Office: 404-486-6090 Email : mb067f@att.com 

Next Level Support: Area Manager Tim Kilkenney- Phone: 216-496-8591 or Email : tk2698@att.com 

AT&T Internal partners please refer to the Internal Support Process & Guide in advance of engaging next 
level. LINK 

MOBILIZING YOUR WORLD 

This message and any attachments to it contain confidential business information intended solely for the recipients. 
If you have received this email in error please do not forward or distribute it to anyone else, but telephone XXX-XXX-XXXX (your number) to 
report the error, and then delete this message from your system. 

From: RODRICKS, RON 
Sent: Monday, January 30, 2017 3:05PM 
To: aappel@associatesindermatology.com 

Cc: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; GALLAGHER, WANDA C 
<wg2254@att.com>; BELIN, MATT <mb067f@att.com>; Move OC OM handoff <DL-MoveOCOMhandoff@att.com> 

Subject: Final Order Confirmation - Associates In Dermatology - ***HOT CUT***- 1-5PGMQSC- AVPN 

«File: SPRING HURST IP Flex Moves or Upgradescmplt 6.xls » 
Hello AI, 
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This letter is the Final Order Confirmation for your upcoming Telephone Number (TN) "move". 

Customer Name: Associates In Dermatology 
Customer Contacts: AI Appel- 502-583-1749 - aappel@associatesindermatology.com 
Project Scope: Moving 53 numbers from existing 50m MIS TOM PRI at 3810 Springhurst Blvd.; 1st Floor/Suite 200, 
Louisville, KY 40241 to your new 100m AVPN IP SIP at the same location The TN move will follow the Hot Cut 
processes. 

• Customer will provide us with a Leave Behind TN 
• Hot Cut process approved on 1/30/2017 by customer 
• Hot Cut is scheduled for 3/6/17 at 6pm EST/5pm CST 

Ron Rodricks 
Global Ordering, IP Flex Move Team 

Global Customer Service 

AT&T Technology Operations 

95 W. Algonquin Blvd. Arlington Heights, IL 60005 

Phone: {312) 656-9280 Email : rr533h@att.com 

Next Level Support Contact: Area Manager: Bill Smith (732) 208-9975 ws6943@att.com 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: Link 
I promise to deliver an extraordinary customer experience in all customer interactions. 
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ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Cc: 

AI Appel < aappel@associatesindermatology.com > 

Thursday, February 9, 2017 4:28 PM 
WOOD, BRADLEY D 

Subject: 
BLACK, PAUL E; 'Jarrell, Larry' 
RE: New service for NA 

Fine with me. 

AI 

From: WOOD, BRADLEY D [mailto:bw6258@att .com] 
Sent: Thursday, February 09, 2017 4:12PM 
To: AI Appel <aappel@associatesindermatology.com> 
Cc: BLACK, PAULE <pb7183@att .com>; Jarrell, Larry <Larry.Jarrell@intermedix.com> 
Subject: Re: New service for NA 

AI, 

Does Tuesday afternoon around 2:00 work for you? 

Regards, 
Brad 

Sent from my iPhone 

On Feb 9, 2017, at 4:09PM, AI Appel <aappel@associatesindermatology.com> wrote: 

Hi Brad, 

We had our phone ca ll today and we really do not need an MPLS with our new pract ice management 
system. I have copied our new IT guru, Larry Jarrel l on this since he is replacing Bart. Can we set up a 
meeting to talk about our different options? 

Thanks, 

AI 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Thursday, August 25, 2016 2:21PM 

To: 'BLACK, PAULE' <pb7183@att.com>; WOOD, BRADLEY D <bw6258@att.com> 
Cc: AI Appel <aappel@associatesindermatology.com> 
Subject: New service for NA 

Good afternoon, 

As we discussed yesterday our new service will consist of: 

Our existing charge is $5800 and with the other upgrade it would have been $6,100 

1 



Our new service will be $5,494 and will be 100 meg at both sites with 50 meg from site to site. Also it 
will have 80 meg network based firewalls and if the internet goes down in Springhurst we will not lose 

·service in NA. 

Please let me know if there is anything I missed or not accurate. 

Thanks, 

AI 

()t~ 

Chief Administrative Officer 
Associates in Dermatology, PLLC 

3810 Springhurst Blvd., Suite 200 

Louisville, KY 40241 
Phone 502-583-1749' 

Fax 502-329-7599 
This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, 
please note that any other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this 
message in error should notify the sender immediately by telephone or by return e-mail and delete it from his or her computer. 
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ENDRES, JAM (Legal) 

From: 
Sent: 

AI Appel <aappel@associatesindermatology.com> 
Wednesday, February 1, 2017 6:55PM 

To: 
Subject: 

WOOD, BRADLEY D; 'Hope Flannery'; BLACK, PAULE 
New Albany lines 

Hi Brad, 

Can you tell me how much the 4 new numbers increased our bill? 

From: WOOD, BRADLEY D [mailto:bw6258@att.com] 
Sent: Monday, January 23, 2017 12:47 PM 
To: Hope Flannery <lhf@associatesindermatology.com>; BLACK, PAULE <pb7183@att.com>; 'AI Appel' 
<aappel@associatesindermatology.com> 
Subject: RE: 

Hope, 

Do you need 502-636-3795, that line is still active and if needs to be disconnected I can do so right away. When 502-
636-3794 was ported out it left 3795 by itself and it became the main line and that is why the new account number was 
created . Hope that helps clear things up. 

Regards, 
Brad 

From: Hope Flannery [mailto:lhf@associatesindermatology.com] 
Sent: Monday, January 23, 2017 11:24 AM 
To: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; 'AI Appel ' 
<aappel@associatesindermatology.com> 
Subject: 

More mystery for our telephone question. 

I have attached 2 bills that we have in our files. Telephone Number 502-626-3794 had a credit of $162 .63. It appears 
that the credit transferred to 502-636-3795. I am not sure where 636-3795 came from . According to our records we 
have the following numbers: 

636-3794 
907-0065 
384-0607 
634-9447- Fax 

I have dialed 636-3795 and it just rings and rings. 

Can you all help us figure this phone mystery out? 

Thanks. 

1 



Hope Flannery 
Associates in Dermatology 
502-625-2221 (direct line) 
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RES, JAM 

From: 
Sent: 
To: 
Cc: 

Subject: 

•;;~.; 
<W :: 
~ :: 

SPRlNGHURST lP 
Flex. Moves orU~ 

Hello AI, 

RODRICK$, RON 
Monday, January 30, 2017 3:05 PM 
aappel@associatesindermatology.com 
WOOD, BRADLEY D; BLACK, PAULE; GALLAGHER, WANDA C; BELIN, MATT; Move OC 
OM handoff 
Final Order Confirmation -Associates In Dermatology- ***HOT CUT*** - 1-SPGMQSC -
AVPN 

This letter is the Final Order Confirmation for your upcoming Telephone Number (TN) "move" . 

Customer Name: Associates In Dermatology 
Customer Contacts: AI Appel- 502-583-1749- aappel@associatesindermatology.com 
Project Scope: Moving 53 numbers from existing 50m MIS TOM PRI at 3810 Springhurst Blvd.; 1st Floor/Suite 200, 
Louisville, KY 40241 to your new 100m AVPN IP SIP at the same location The TN move will follow the Hot Cut 
processes. 

• Customer will provide us with a Leave Behind TN 
• Hot Cut process approved on 1/30/2017 by customer 
• Hot Cut is scheduled for 3/6/17 at 6pm EST/5pm CST 

Ron Rodricks 
Global Ordering, IP Flex Move Team 

Global Customer Service 

AT&T Technology Operations 

95 W. Algonquin Blvd. Arlington Heights, IL 60005 

Phone: (312) 656-9280 Email : rr533h@att.com 

Next Level Support Contact: Area Manager: Bill Smith (732) 208-9975 ws6943@att.com 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: Link 
I promise to deliver an extraordinary customer experience in all customer interactions. 
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A (Current} Address - Include City, State, Zip; also 

and Floor (if applicable) 

of Circuit/Speed/han doff at Site A (found in 

GlOM Inventory) 

ie. MIS/l.S/PRI 

Interface Handoff = BIB, PRI, IP PBX (cri tical! ) 

Circuit Type= MIS, PNT, AVPN 

A (Current ) IP Flex Invoice Account tt 

A (Current ) IP Flex Charge# 

A (Current ) SAP ID, If available 

Number of IP Flex Reach TN's at Site A to be 

1717963198076 

SPRINGHURST IP Flex Moves or Upgradescmplt 6(002).xls 

8 (New) Address -Include City, State, Zip; also Room 

Floor (if applicable) 

IPFLEX Service Order ID (BVOIP 3000#) 

custmomer have Enhanced Features on the new 

7 or 10) on the new site B match the old site A. 

1/30/2020 

3810 Springhurst Blvd. 

Floor/Suite 200 
KY 40241 

1-S30LAT1 

IUEC74S777 ATI 

160810262 

1004594366 

23 

5023136760 

y 

1st 
louisville, 

Page 1 
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END~ES, JAM (legal) 

From: RODRICKS, RON 
Sent: 
To: 

Monday, January 30, 2017 2:50 PM 
BELIN, MATT; AI Appel 

Cc: WOOD, BRADLEY D; BLACK, PAUL E 
Subject: RE: Associates In Dermatology- ***HOT CUT*** Move TTU and LAN Migration 

Scheduling*** 

AI, 

Please let me know the best time/number to reach you today as well. I have a quick question for you about you TN 
Move. 

Ron Rodricks 
Global Ordering, IP Flex Move Team 

Global Customer Service 

AT&T Technology Operati ons 

95 W. Algonquin Blvd. Arlington Heights, IL 60005 

Phone: (312) 656-9280 Email: rr533h@att .com 

Next Level Support Contact: Area Manager: Bill Smith (732) 208-9975 ws6943@att.com 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: Link 
I promise to deliver an extraordinary customer experience in all customer interactions. 

From: BELIN, MATI 
Sent: Monday, January 30, 2017 1:45PM 
To: AI Appel <aappel@associatesindermatology.com> 

Cc: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; BELIN, MATI <mb067f@att.com>; 
RODRICKS, RON <rr533h@att.com> 
Subject: Associates In Dermatology- ***HOT CUT*** Move TIU and LAN Migration Scheduling*** 
Importance: High 

Hi AI, 

Thanks fo r talking with me earlier, per our phone conversation your LAN Migration and Move TIU's are scheduled for 
the time/dates below and calendar invites will be sent out shortly. 

LAN Migration- 2/9 llAM ET 
Move TIU- 3/6 6PM ET 

Thanks, 

Matt Belin 
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Order Specialist 
IPFLEX over AVPN 

AT&T 
754 Peachtree St, At,lanta, Georgia, 30324 
Office: 404-486-6090 Email : mb067f@att.com 

Next Level Support: Area Manager Tim Kilkenney- Phone: 216-496-8591 or Emai l: tk2698@att.com 

AT&T Internal partners please refer to the Internal Support Process & Guide in advance of engaging next 
level. LINK 

MOBILIZING YOUR WORLD 

This message and any attachments to it contain confidential business information intended solely for the recipients . 
If you have received this email in error please do not forward or distribute it to anyone else, but telephone XXX-XXX-XXXX (your number) to 
report the error, and then delete this message from your system. 

From: BELIN, MATI 
Sent: Thursday, January 12, 2017 12:19 PM 
To: RODRICKS, RON <rr533h@att.com>; AI Appel <aappel@associatesindermatology.com> 
Cc: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; GALLAGHER, WANDA C 
<wg2254@att.com>; BELIN, MATI <mb067f@att.com> 

Subject: RE: Telephone Number Move- Associates In Dermatology- ***HOT CUT***- 1-5PGMQSC- AVPN 

AI, 

I see your PreTest is scheduled for 1/19 and once that completes I'll give you a call to schedule your Move TIU. 

Ron- Please provide your availability for the next 6 weeks to schedule 

Thanks 

From: RODRICKS, RON 
Sent: Wednesday, January 11, 2017 7:36PM 
To: AI Appel <aappel@associatesindermatology.com> 
Cc: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; GALLAGHER, WANDA C 
<wg2254@att.com>; BELIN, MATI <mb067f@att.com> 

Subject: RE: Telephone Number Move- Associates In Dermatology- ***HOT CUT*** - 1-5PGMQSC - AVPN 

Yes, and you will need to work with Matt as far as scheduling. 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Wednesday, January 11, 2017 9:51AM 
To: RODRICK$, RON <rr533h@att .com> 

Cc: WOOD, BRADLEY D <bw6258@att.com >; BLACK, PAULE <pb7183@att.com>; GALLAGHER, WANDA C 
<wg2254@att.com >; BELIN, MATI <mb067f@att.com> 

Subject: RE: Telephone Number Move - Associates In Dermatology- ***HOT CUT***- 1-SPGMQSC - AVPN 
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Good morning, 

Our 'telephone provider is Matrix Integration, will they need to be onsite? 

AI 

From: RODRICKS, RON [mailto:rr533h@att .com] 
Sent: Wednesday, January 11, 2017 10:03 AM 
To: aappel@associatesindermatology.com 
Cc: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; GALLAGHER, WANDA C 
<wg2254@att.com>; BELIN, MATI <mb067f@att.com> 
Subject: Telephone Number Move- Associates In Dermatology- *** HOT CUT* **- 1-SPGMQSC- AVPN 
Importance: High 

Hello AI , 

I am the Order Specialist working on your upcoming Telephone Number (TN) "move" from your existing 50m MIS TOM 
PRI at 3810 Springhurst Blvd. 1st Floor/Suite 200, Louisvi KY 40241 to r new 100m AVPN IP 
SIP at the same location . The TN move will follow the Hot Cut 

Hot Cut Process: All Requested Telephone Numbers (TNs) on the original circuit will be disconnected . During this 
transition period, your TNs will be moved from the current IP Flex service to the new IP Flex service. For planning 
purposes, please allow approximately 3 hours downtime. Some of our telephone number moves take more/less time 
however we are not able to guarantee exactly how long it will take us to complete this this work for you. The majority of 
our TN moves are completed in 3 hours or less. The orders will be progressed as quickly as possible in hopes of 
completing the telephone number move in the shortest amount of time possible . 

The 53 total Telephone Numbers on your current circuit are as follows. With the "hot cut" process, at least 1 TN must stay 
on the original IP Flex. (This TN would not be available at any future date on the new IP Flex). 

PBX Ported 
Gateway 

Begin 
PBX End 

City Code 
Range 

Range /Native 
lnd 

502 3026066 3026067 N 2 

502 3221940 3221959P 20 

502 5697344 5697344 p 1 

502 5697711 5697711 p 

502 5831749 5831749 p 1 

502 5835024 5835024 p 1 

502 5835228 5835228 p 1 

502 5839061 5839061 p 1 

502 6143008 6143008 p 

502 6252200 6252221 p 22 

502 8227101 8227102 N 2 

53 
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I 

Cut times offered are Monday- Friday, ?AM - 6PM EST. Please consider what will work best for you and your vendor(s). 

Your phone and data vendors may need to be onsite prior to or on the date of the cut to complete any/all necessary wiring 
and/or programming. On the cut date, no AT&T personnel will be onsite- the cut will be initiated via a conference call . 

When you have confirmed the following information with me, I will be able to work with you to schedule a specific date and 
time to start the cut. 

Items to confirm or follow up on: 

• Confirm the list of TN's to move 
.. Nead to know if any of the existing TN's above can be left behind, if not I have a workaround 
e Confi rm if you would like to disconnect the old circuit once the move is complete 
"' Confirm if you would like to migrate your existing LAN IPs to the new circuit 
" Acknowledge understanding of the Hot Cut process 

Let me know of any other special considerations I need to be aware of and/or any questions or concerns you might have. 

Ron Rod ricks - Global Ordering - IPFiex Move Team 

Phone: (312) 656-9280. Email: rr533h@att.com 

AT&T Order Status Tools: Internal lOS & Customers OSM 
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

Next Level Support- Area Manager- Bill Smith - Phone: (732) 208-9975 or Email : ws6943@att.com 

This message and any attachments to it contain confidential business information intended so lely for the recipients. 
If you have received this email in error please do not forward or distribute it to anyone else, but telephone (312) 656-9280 to report the error, and then delete this 
message from your system. 
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EN ORES, JAM (legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

Hi AI, 

BELIN, MATT 
Monday, January 30, 2017 2:45 PM 
AI Appel 
WOOD, BRADLEY D; BLACK, PAULE; BELIN, MATT; RODRICK$, RON 
Associates In Dermatology - ***HOT CUT*** Move TTU and LAN Migration 
Scheduling*** 

High 

Thanks for talking with me earlie r, per our phone conversation your LAN Migration and Move TIU's are scheduled for 
the t ime/dates below and calendar invites will be sent out shortly . 

LAN Migration- 2/9 11AM ET 
Move TIU- 3/6 6PM ET 

Thanks, 

Matt Belin 
Order Specialist 
IPFLEX over AVPN 

AT&T 
754 Peachtree St, Atlanta, Georgia, 30324 
Office : 404-486-6090 Email: mb067f@att.com 

Next Level Support: Area Manager Tim Kilkenney - Phone: 216-496-8591 or Email : tk2698@att.com 

AT&T Internal partners please refer to the Interna l Support Process & Guide in advance of engaging next 
level. LINK 

MOBILIZING YOUR WORLD 

This message and any attachments to it contain confidentia l business information intended solely fo r the recipients. 
If you have received this email in error please do not forward or distribute it to anyone else, but telephone XXX-XXX-XXXX (your number) to 
report the error, and then delete this message from your system. 

From: BELIN, MATI 
Sent: Thursday, January 12, 2017 12:19 PM 

To: RODRICK$, RON <rr533h@att.com>; AI Appel <aappel@associatesindermatology.com> 

Cc: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; GALLAGHER, WANDA C 
<wg2254@att.com>; BELIN, MATI <mb067f@att.com> 

Subject: RE: Telephone Number Move - Associates In Dermatology - ** *HOT CUT***- 1-SPGMQSC- AVPN 

AI, 
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1 see your PreTest is scheduled for 1/19 and once that completes I'll give you a call to schedule your Move TIU . 

Ron- Please provide your availability for the next 6 weeks to schedule 

Thanks 

From: RODRICKS, RON 
Sent: Wednesday, January 11, 2017 7:36PM 
To: AI Appel <aappel@associatesindermatology.com> 
Cc: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; GALLAGHER, WANDA C 
<wg2254@att.com>; BELIN, MATI <mb067f@att.com> 
Subject: RE: Telephone Number Move - Associates In Dermatology - *** HOT CUT***- 1-SPGMQSC - AVPN 

Yes, and you will need to work with Matt as far as scheduling. 

From: AI Appel [mailto:aappel@associatesindermatology.com ] 
Sent: Wednesday, January 11, 2017 9:51AM 
To: RODRICKS, RON <rr533h@att.com> 
Cc: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; GALLAGHER, WANDA C 
<wg2254@att.com>; BELIN, MATI <mb067f@att.com> 
Subject: RE : Telephone Number Move - Associates In Dermatology - *** HOT CUT***- 1-SPGMQSC - AVPN 

Good morning, 

Our telephone provider is Matrix Integration, will they need to be onsite? 

AI 

From: RODRICKS, RON [mailto:rr533h@att.com ] 
Sent: Wednesday, January 11, 2017 10:03 AM 
To: aappel@associatesindermatology.com 
Cc: WOOD, BRADLEY D <bw6258@att.com >; BLACK, PAULE <pb7183@att.com>; GALLAGHER, WANDA C 
<wg2254@att.com>; BELIN, MATI <mb067f@att.com> 
Subject: Telephone Number Move - Associates In Dermatology - *** HOT CUT***- 1-SPGMQSC - AVPN 
Importance: High 

Hello AI , 

I am the Order Specialist working on your upcoming Telephone Number (TN) "move" from your existing 50m MIS TOM 
PRI at 3810 Springhurst Blvd. 1st Floor/Suite 200, Louisville KY 40241 to r new 100m AVPN IP 
SIP at the same location . The TN move will follow the Hot Cut 

Hot Cut Process: All Requested Telephone Numbers (TNs) on the original circuit will be disconnected. During this 
transition period, your TNs will be moved from the current IP Flex service to the new IP Flex service. For planning 
purposes, please allow approximately 3 hours downtime. Some of our telephone number moves take more/less time 
however we are not able to guarantee exactly how long it will take us to complete this this work for you. The majority of 
our TN moves are completed in 3 hours or less. The orders will be progressed as quickly as possible in hopes of 
completing the telephone number move in the shortest amount of time possible. 
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The 53 total Telephone Numbers on your current circu it are as follows . With the "hot cut" process, at least 1 TN must stay 
on the original IP Flex. (This TN would not be available at any future date on the new IP Flex). 

PBX Ported 
Gateway Begin 

PBX End 
City Code 

Range 
Range /Native 

lnd 

502 3026066 3026067 N 2 

502 3221940 3221959P 20 

502 5697344 5697344 p 1 

502 5697711 5697711 p 1 

502 5831749 5831749P 

502 5835024 5835024 p 1 

502 5835228 5835228 p 1 

502 5839061 5839061 p 1 

502 6143008 6143008 p 1 

502 6252200 6252221 p 22 

502 8227101 8227102 N 2 

53 

Cut times offered are Monday- Friday, ?AM- 6PM EST. Please consider what will work best for you and your vendor(s). 

Your phone and data vendors may need to be onsite prior to or on the date of the cut to complete any/all necessary wiring 
and/or programming. On the cut date, no AT&T personnel will be onsite- the cut will be initiated via a conference call. 

When you have confirmed the following information with me, I will be able to work with you to schedule a specific date and 
time to start the cut. 

Items to confirm or follow up on: 

• Confirm the list of TN's to move 
• Need to know if any of the existing TN's above can be left behind, if not I have a workaround 
• Confirm if you would like to disconnect the old circuit once the move is complete 
• Confirm if you would like to migrate your existing LAN IPs to the new circuit 
• Acknowledge understanding of the Hot Cut process 

Let me know of any other special considerations I need to be aware of and/or any questions or concerns you might have. 

Ron Rodricks- Global Ordering - IPFiex Move Team 
Phone: {312) 656-9280. Email: rr533h@att.com 

AT&T Order Status Tools: Internal lOS & Customers OSM 
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

Next level Support- Area Manager - Bill Smith - Phone: {732) 208-9975 or Email : ws6943@att.com 
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~ 
This message and any attachments to it contain confidential business information intended solely for the recipients. 
If you have received this email in error please do not forward or distribute it to anyone else, but telephone {312} 656-9280 to report the error, and then delete this 
message from your system. 

4 



ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Subject: 

Hope, 

WOOD, BRADLEY D 
Monday, January 23, 2017 12:47 PM 
Hope Flannery; BLACK, PAULE; 'AI Appel' 
RE: 

Do you need 502-636-3795, that line is still active and if needs to be disconnected I can do so right away. When 502-
636-3794 was ported out it left 3795 by itself and it became the main line and that is why the new account number was 
created . Hope that helps clear things up. 

Regards, 
Brad 

From: Hope Flannery [mailto:lhf@associatesindermatology.com] 
Sent: Monday, January 23, 2017 11:24 AM 
To: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; 'AI Appel' 
<aappel@associatesindermatology.com> 
Subject: 

More mystery for our telephone question. 

I have attached 2 bills that we have in our files. Telephone Number 502-626-3794 had a credit of $162.63. It appears 
that the credit transferred to 502-636-3795. I am not sure where 636-3795 came from . According to our records we 
have the following numbers: 

636-3794 
907-0065 
384-0607 
634-9447- Fax 

I have dialed 636-3795 and it just rings and rings. 

Can you all help us figure this phone mystery out? 

Thanks. 

Hope Flannery 
Associates in Dermatology 
502-625-2221 (direct line) 
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ENDRES, JAM (Legal) 

From: 
Sent: 

Hope Flannery < lhf@associatesindermatology.com > 

Monday, January 23, 2017 9:50AM 
To: BLACK, PAUL E; WOOD, BRADLEY D 
Cc: 'AI Appel ' 
Subject: RE: Associates in Dermatology 

Thanks for your quick response . 

From: BLACK, PAUL E [mailto:pb7183@att.com] 
Sent: Monday, January 23, 2017 9:42AM 
To: Hope Flannery; WOOD, BRADLEY D 
Cc: 'AI Appel' 
Subject: RE: Associates in Dermatology 

Hope: 

Thanks for reaching out. This is a 11ine phone account located at 3 AUDUBON PLAZA DR, Suite 630, LOUISVILLE . It looks 
like it was installed 7/29/16. 

Let us know if you need anything done on the account and your Account Manager Brad Wood will engage. 

Best Regards, 

Paul Black 
Sales Manager KY 

AT&T 
Small Business Solutions 
601 W Chestnut St 
Louisville, KY 40202 
M: 502 .553.3788 
F: 866.398.2530 
pb7183@att.com 

Click for Immediate Assistance 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 
www.att.com/help 

From: Hope Flannery [mailto:lhf@associatesindermatology.com ] 
Sent: Monday, January 23, 2017 8:24AM 
To: BLACK, PAULE <pb7183@att.com> 

1 



Cc: ~I Appel' <aappel@associatesindermatology.com> 
· Subject: Associates in Dermatology 

Paul, 

I have received this bill and I have no idea what it is for. I looked back in our files and we have been receiving a bill for 
the last few months but it has had a credit on it. My accounts payable staff was filing the monthly bill away as it had a 
credit. I have dialed the number and it just rings and rings. 

Please check into this for me. This bill is due on 2/11/17. I have no problem paying the bill, if it is, in fact ours. 

Thanks for your help in this matter. 

Hope Flannery 
Associates in Dermatology, 
502-625-2221 (direct line) 
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ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Paul, 

Hope Flannery <lhf@associatesindermatology.com> 
Monday, January 23, 2017 8:24 AM 
BLACK, PAULE 
'AI Appel' 
Associates in Dermatology 
ATT0117.pdf 

I have received this bill and I have no idea what it is for. I looked back in our files and we have been receiving a bill for 
the last few months but it has had a credit on it. My accounts payable staff was filing the monthly bill away as it had a 
credit. I have dialed the number and it just rings and rings. 

Please check into this for me. This bill is due on 2/11/17. I have no problem paying the bill, if it is, in fact ours. 

Thanks for your help in this matter. 

Hope Flannery· 
Associates in Dermatology, 
502-625-2221 (direct line) 
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at&t 
Monthly Statement 

Bill-At-A- Glance 
,...... 
I PrevJous Bill 

i 
I 
0 

Payment 

I AdJUStments 

I Balance 

' 

I Current Charges 

Total Amount D ue 

I C u rren t Charge:t Due on Fu ll by 

Billing Summary 

Onlone . a n .comfmyatt 

Plans •nd Services 

Repair Ser..,Jce 

1 868 8 2 0 6000 
PIN : 6098 

1 866 887 5055 

AT&T Long Distance S e rvice 
1 866 820-8000 

il New serv1ca~ provtdad and b1lled 

Total Current Charges 

Page 

News You Can Use Summary 

54 17CR 

00 

00 

54 17CR 

106 03 

$51 .86 

Feb 2 , 2017 

6698 

39.05 

106.03 

• PREVENT DISCONNECT 
• BRI911 SURCHARGES 

• CA RRIER INFORMATION 

See · Nt!!JYS Yo u Can Use· lor ddllJonaJ 1nformat~on 

A SSOCIA TES IN OERMAIULOGY 
1810 SPRING HURST BLIIU 
LOUIS\fiLLE KY W.!41 blbl 

Plans and Services 

Proatatioo ~ and Disc au~ 

Item 
N o Descnpt1on 

Page 
Account N mber 

Boil ing Date 

Web Site 

1 Otscaun t far Bus:mess local Calhng tor 
B>ll Penod Jan 11 , 2017 EESNORL\1'13 

2 
Bu 1ne .s l.Jno 
Th ree-Way Calling 
Remote Actov non of Call 
Forwardmg 
Coller 10 Name Number Oehve(lf 
Anonymou s Call Blockmg 

Sure barges aRd Other Fees 

Item 
N Qcscnp >on 

3 KV GRT Surchar e 
4 Federal Subscnber L>ne Charge 
5 Federal Uruversal Svc Fee Mull 

Tota l Surcharges and Ot.har Fee s 

Goverament Fees and Ta•es 

Item 

1 oil 

502 ti36 3t93 4n 04~5 
Jan II . 2017 

att con1 

47.00CR 

!7 .00 

16 
8 28 
1 61 

10..65 

t:!!L 
6 

Oescnpi Jon 
Federal Exc1se Tax 
KV - Sta te Tax 

ant1_ty 

8 Kentucky Ltfehne Suppon 
9 Telecommun>cauon Relay Svc -KV 

10 Emerg en cy 9 11 Sorvtee 
Tolal GowernDtant Feu and Taus 

Total Pions ond Servicas 

AT&T Long Distance Service 

Monlbl Sarvtoa 

Charges for 502 ili-3795 
Type o f ervace 

11 Mommum Usage Char e 

Surchar as anti Other Fae s 

12 Fe d eral Reg ulatory Fe~ 
13 h:deral Unover sal erv>ce Fee 
14 KY ~ GR r Surcharge 

Total Surc harges and Other Fees 

Penod 

111 
J~g 

·~ 0~ 

79 
li.Jl 

66 .98 

11121 12120 32 50 

58 
331 

qs 
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ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Attachments: 

Hope Flannery < lhf@associatesindermatology.com > 
Monday, January 23, 2017 11:24 AM 
WOOD, BRADLEY D; BLACK, PAULE; 'AI Appel' 
att 0117 2.pdf 

More mystery for our telephone question. 

I have attached 2 bills that we have in our files. Telephone Number 502-626-3794 had a credit of $162.63. It appears 

that the credit transferred to 502-636-3795. I am not sure where 636-3795 came from. According to our records we 

have the following numbers: 

636-3794 

907-0065 

384-0607 

634-9447- Fax 

I have dialed 636-3795 and it just rings and rings. 

Can you all help us figure this phone mystery out? 

Thanks. 

Hope Flannery 

Associates in Dermatology 

502-625-2221 (direct line) 
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at&t 

Monthly Statement 

- -
Biii-At-A-Oianca 

Previous Bill 

Payment 

Adjustments 

Balance 

Current Charges 

Balance 

Payment is Not Required 

Online: an.com/myatt 

Plana ~and Services 

Repair Servico: 

1 866·620-6000 
PIN: 6098 

1 888 804·6444 

AT&T Long Oistnncu SgrvJcg 
1 866 620-6000 

Total Current Charges 

.. - . - ·-

.00 

.00 

162.63CR 

162.63CA 

37.02 

$125.61CR 

Page 

8.03CR 

2 45.05 

37.02 

- - --~---- ~~ - -- --- - ~ 

News You Cat) Use Summary 

• PREVENT DISCONNECT • CARRIER INFORMATION 
• MOVING SOON? 
See 'News You Can L)se'lor additional inlormatlon. 

1 ol3 ASSOCIATES IN DERMATOLOGY 
381D SPRING HURST BL\10 
LOUISVILLE KY 40241·6162 

Pag& 
Accaunl Numb or 

Billlng Data 
502 636-3795 443 0465 
Nov 11,2016 

WobSito att.com 

Vwrc·vt~ found H~~v1 ""'ays you c.:tn :.cnu.: •)n ~lnur 
phone bill. We're standing by, ready to help! 

- - - ·- - - - --- -
Detail of Payments and Adjtls~ments 

Item 
~ Date Descdption 

1. 10-26 Account Balance Adjustment 
Adjustments 

162.63CA 

- ~ - ~ e- - - -~ - - - - - - - -

Plao:; and SE:rvic~Js, 

Pra10otions and Discounts 

Item 
No. Description 

2. Discount for Business locaf Calling for 
Bill Period Nov 11,2016 EESNORLW3. 

Monthly Sorvlce- Nov lllhru DKc 10 

3. Bus Local C:oll Unllmitod A 
Business Line 
Three-Way Callmg 
Remote Aclivalion of Call 
Forwarding 
Caller-10 Name-Number Delivery 
Anonymous Call Blocking 

Ad~illons and Chan goG Ia Sorvico 
This section of your bill reflects charges and credits resulting 
from account activity. 
Item 
NQ.. DescriPtion 
Activity on Oct 24,2016 
PDN: Ml.2242721 
Ordor Na. C4CiiLFQ; 
Chargn for 5021il4-!447 
Services Removed 
(Monthly Charges were Billed in Advonce and 
are Prorated from Oct 25.2016 through Nov 10;20161 

4. TRS/TAP Surcharge 1 
Total Charges lor PON: ML2242721 

5 Federal Universal Svc 
Fee-Mull 

6. Kentucky Lileline Support 
7. federal Subscriber Line 

Charge 
8. Bus Local Cell Unlimited A 

Total Charges lor 502 634·9447 

Charges far 5021136-3754 
Sorvic•s no .. DVIild 
(Monthly Charges were BiUed in Advance and 
are Prorated from Oct 25. 2016 through Nov 10,20161 

9. TRS/TAP Surcharge 1 
10. Federaf Uni\,.e.rsal Svc 1 

Fee·Mult 
Local Sarvlcaa provld&d by AT&T K•ntucky. 

Man !Illy 
!late 

04 

1.61 

.14 
8.2B 

194.00 

04 
1.61 

i:Z7 

97.00 

Amount 
Billed 

.02CA 

.02CR 

.91CA 

.08CR 
~.69CR 

109.95CR 
115.65CR 

.02CR 
.91CR 

\ 
l 

I 
::I 

.I 

i: 
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~ - ~ - att.cofn - -- - - --- -

at&t 
Monthly Statement 

- - -- - - - -

Bill-At-A-Glance 

Previous Bill 158.63 

Payment Received 9-30 Thank You I 168.63CR 

Adjustments .00 

Balance .00 

Current Charges 162.63CR 

Balance $162.63CR 

Payment is Not Required 

- ~ -- ~ -- -
Billing Summary 

Online: alt.com/mya!! Page 

Plan5 and Swrvico$ 185.31CR 
1 866·620-6000 
PIN: 6098 

Repair Service: 
1 888 804-6444 

AT&T Long Distonco So>rvico 2 22.68 
1 866 620-6000 

Total Currant Charges; 162.63CR 

- -- - - - - - - - -- - - - - -
News YDL1 Can Use Summary 

• PREVENT DISCONNECT • CARRIER INFORMATION 
• MOVING SOON? 
See ·News You Can Use· ror additional information. 

1 of2 ASSOCIATES IN DERMATOLOGY 
3810 SPRINGHURST BLVD 
LOU iSIIilLE KY 40241-& 162 

Page 
Accounl Numbor 

Billing Dalo 
502 636-3794 443 0482 
Oct11.2016 

Wob Sito att.com 

Wf~·ve found new ways you can sav•: on yuur 
phone bill. We're standing by, ready to help! 

- ----- - ----------
Plans an<-1 Services 

Promotions and Ohtcounts 

Item 
~ Description 

I. Discount far Busmess AOL Promo far 
Bill Period Oct 11. 2D16 EESNOALVM. 

2. Discount lor Business Local Calling for 
Bill Period Oct11. 2D16 EESNORLW3. 

3. Discount lor Bus Local Calling far Bill 
Period Oct 11.2016 EESNOALW5. 

Tcita.l promatiana nnd Discounrs · 

Monthly Service· Del 11 thru Nov 10 

4. Bus Local Call Unlimilud A 
Business Line 
Three-Way Calling 
Remote Activation of Carl 
Forwarding 

5. 

6. 

Caller-10 Name-Number Delivery 
Anonymous Call Blocking 

Bus Local Call Unlilllited A 
Business Line 
Three-Way Callmg 
Call Forwarding Busy Line 
Call Forwarding Don"l Answer 
Remote Activation of Call 
Forwarding 
Caller-ID Name-Number Delivery 
Anonymous Call Blocking 

Bus Local Call Unlimitu d A 
Business Una 
Three-Way Calling 
Remote Activation of Call 
Forwarding 
Caller-ID Name-Number Delivery 
Anonymous Cell Blocking 

Total Monthly Sorvlco 

Additions and Changes lo Son~ico 
This section of your bill reflects charges and credits resulting 
from account activity. 
Item 
No_ DescriPtion 
Activity on Sop 30.2016 
Charges for 502 636-3794 
Your bill reflects a credit 
for a chongr: in rates for. 
IManttJiy Charges are prorated from 
Dell. 2016 Ill rough Oct10. 20161 

7. Federal Universal Service Fee 

Local S•rvlcas provided by AT&T K11ntucky. 

3 

Montllly 
Rate 

15 

300.00CR 

141.00CR 

SO.OOCA 

491.DDCH 

97.00 

97.00 

97.00 

291.00 

Amount 
Billed 

.D&CH 

·, 

' .., 
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ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

Hello AI/Larry, 

RODRICKS, RON 
Friday, April 21 , 2017 2:04 PM 
aappel@associatesindermatology.com; Larry.Jarrell@ intermedix.com 
WOOD, BRADLEY D; BLACK, PAUL E; EXCONDE, ROINEL; MOORE, DEANNA 
Telephone Number Move - Associates in Dermatology - ***HOT CUT*** - 1-69ZG81Y ­
AVPN 

High 

I am the Order Specialist working on your upcoming Telephone Number (TN) "move" from your existing 50m MIS TOM 
PRI at 3810 Springhurst Blvd; 1st Floor/Suite 200; Louisville, KY 40241 to your new 100m AVPN TOM PRI at 3810 
S hurst Blvd· 1st Floor/Tel Louisvil KY 40241. The TN move will follow the Hot Cut 

Hot Cut Process: All Requested Telephone Numbers (TNs) on the original circuit will be disconnected . During this 
transition period , your TNs will be moved from the current IP Flex service to the new IP Flex service. For planning 
purposes, please allow approximately 3 hours downtime. Some of our telephone number moves take more/less time 
however we are not able to guarantee exactly how long it will take us to complete this this work for you . The majority of 
our TN moves are completed in 3 hours or less . The orders will be progressed as quickly as possible in hopes of 
completing the telephone number move in the shortest amount of time possible . 

The 53 total Telephone Numbers on your current circuit are as follows . With the "hot cut" process, at least 1 TN must stay 
on the original IP Flex. (This TN would not be available at any future date on the new IP Flex) . 

Gateway PBX 
City Begin 

Code Range 

502 3026066 

502 3221940 

502 5697344 
502 5697711 

502 5831749 

502 5835024 

502 5835228 

502 5839061 

502 6143008 

502 6252200 

502 8227101 

PBX End 
Range 

3026067 

3221959 

5697344 
5697711 

5831749 

5835024 

5835228 

5839061 

6143008 

6252221 

8227102 

Ported 

/Native 
lnd 

N 

p 

p 

p 

p 

p 

p 

p 

p 

p 

N 

2 

20 

1 

1 

1 

1 

1 

1 

1 

22 

2 

53 

Cut times offered are Monday- Friday, BAM - 5PM EST. Please consider what will work best for you and your vendor(s). 

Your phone and data vendors may need to be onsite prior to or on the date of the cut to complete any/all necessary wiring 
and/or programming. On the cut date, no AT&T personnel will be onsite- the cut will be initiated via a conference call. 

1 



When you have confirmed the following information with me, I will be able to work with you to schedule a specific date and 
time to start the cut. 

Items to confirm or follow up on: 
• Confirm the list of TN's to move 
• Need to know if any of the existing TN's above can be left behind, if not I have a workaround 
• Confirm if you would like to disconnect the old circuit once the move is complete 
• Confirm if you would like to migrate your existing LAN IPs to the new circuit 
• Acknowledge understanding of the Hot Cut process 

Let me know of any other special considerations I need to be aware of and/or any questions or concerns you might have. 

This message and any attachments to it contai n confidential business information intended solely for the reci pients. 
If you have received this email in error please do not forward or dist ribu te it to anyone else, but telephone (312 ) 656-9280 to report the erro r, and then delete this 
message from your system. 

Ron Rodricks 
Global Ordering, IP Flex Move Team 

Global Customer Service 

AT&T Technology Operations 

95 W. Algonquin Blvd. Arlington Heights, IL 60005 

Phone: (312) 656-9280 Email : rr533h@att.com 

Next Level Support Contact: Area Manager: Bill Smith (732) 208-9975 ws6943@att.com 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: Link 
I promise to deliver an extraordinary customer experience in all custom er interactions. 
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ENDRES, JAM (legal) 

From: BELIN, MATT 

Sent: 
To: 

Thursday, January 12, 2017 12:19 PM 
RODRICKS, RON; AI Appel 

Cc: 
Subject: 

WOOD, BRADLEY D; BLACK, PAULE; GALLAGHER, WANDA C; BELIN, MATT 
RE: Telephone Number Move - Associates In Dermatology - ***HOT CUT*** -
1-SPGMQSC- AVPN 

AI, 

I see your PreTest is scheduled for 1/19 and once that completes I' ll give you a call to schedule your Move TTU . 

Ron- Please provide your availability for the next 6 weeks to schedule 

Thanks 

From: RODRICKS, RON 

Sent: Wednesday, January 11, 2017 7:36PM 

To: AI Appel <aappel@associatesindermatology.com> 

Cc: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; GALLAGHER, WANDA C 

<wg2254@att.com>; BELIN, MATT <mb067f@att.com> 

Subject: RE : Telephone Number Move - Associates In Dermatology - * * * HOT CUT* * *- 1-SPGMQSC - AVPN 

Yes, and you will need to work with Matt as far as scheduling. 

From: AI Appel [mailto:aappel@associatesindermatology.com] 

Sent: Wednesday, January 11, 2017 9:51AM 
To: RODRICKS, RON <rr533h@att.com > 

Cc: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; GALLAGHER, WANDA C 

<wg2254@att.com >; BELIN, MATT <mb067f@att .com> 

Subject: RE : Telephone Number Move - Associates In Dermatology - ***HOT CUT** *- 1-SPGMQSC - AVPN 

Good morning, 

Our telephone provider is Matrix Integration, will they need to be onsite? 

AI 

From: RODRICKS, RON [mailto:rr533h@att.com ] 

Sent: Wednesday, January 11, 2017 10:03 AM 

To: aappel@associatesindermatology.com 

Cc: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; GALLAGHER, WANDA C 

<wg2254@att.com>; BELIN, MATT <mb067f@att.com> 

Subject: Telephone Number Move- Associates In Dermatology - * * *HOT CUT***- 1-SPGMQSC - AVPN 

Importance: High 
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Hello AI , 

I am the Order Specialist working on your upcoming Telephone Number (TN) "move" from your existing 50m MIS TOM 
PRI at 3810 Springhurst Blvd. 1st Floor/Suite 200, Louisvil KY 40241 to r new 100m AVPN IP 
SIP at the same location . The TN move will follow the Hot Cut 

Hot Cut Process: All Requested Telephone Numbers (TNs) on the original circuit will be disconnected . During this 
transition period, your TNs will be moved from the current IP Flex service to the new IP Flex service. For planning 
purposes, please allow approximately 3 hours downtime. Some of our telephone number moves take more/less time 
however we are not able to guarantee exactly how long it will take us to complete this this work for you . The majority of 
our TN moves are completed in 3 hours or less. The orders will be progressed as quickly as possible in hopes of 
completing the telephone number move in the shortest amount of time possible . 

The 53 total Telephone Numbers on your current circuit are as follows . With the "hot cut" process, at least 1 TN must stay 
on the original IP Flex. (This TN would not be available at any future date on the new IP Flex) . 

PBX Ported 
Gateway 

Begin 
PBX End 

City Code 
Range 

Range /Native 
Ind 

502 3026066 3026067 N 2 

502 3221940 3221959P 20 

502 5697344 5697344 p 

502 5697711 5697711 p 

502 5831749 5831749P 

502 5835024 5835024 p 

502 5835228 5835228 p 

502 5839061 5839061 p 

502 6143008 6143008P 

502 6252200 6252221 p 22 

502 8227101 8227102 N 2 

53 

Cut times offered are Monday- Friday, ?AM- 6PM EST. Please consider what will work best for you and your vendor(s). 

Your phone and data vendors may need to be onsite prior to or on the date of the cut to complete any/all necessary wiring 
and/or programming. On the cut date, no AT&T personnel will be onsite - the cut will be initiated via a conference call. 

When you have confirmed the following information with me, I will be able to work with you to schedule a specific date and 
time to start the cut. 

Items to confirm or follow up on: 

• Confirm the list of TN's to move 
• Need to know if any of the existing TN's above can be left behind, if not I have a workaround 
• Confirm if you would like to disconnect the old circuit once the move is complete 
• Confirm if you would like to migrate your existing LAN IPs to the new circuit 
• Acknowledge understanding of the Hot Cut process 

2 



Let me know of any other special considerations I need to be aware of and/or any questions or concerns you might have. 

Ron Rod ricks - Global Ordering - IPFiex Move Team 
Phone: (312) 656-9280. Email: rr533h@att.com 

AT&T Order Status Tools: Internal lOS & Customers OSM 
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

Next Level Support- Area Manager- Bill Smith - Phone: (732) 208-9975 or Email : ws6943@att.com 

This message and any attachments to it contai n confident ial business information intended solely for the recipients . 
If you have received th is emai l in error please do not forward or distribute it to anyone else, but telephone (312) 656-9280 to report the error, and then delete this 
message from your system. 
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ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 

RODRICKS, RON 
Wednesday, January 11 , 201 7 7:36PM 
AI Appel 
WOOD, BRADLEY D; BLACK, PAULE; GALLAGHER, WANDA C; BELIN, MATT 
RE: Telephone Number Move - Associates In Dermatology - ***HOT CUT*** -
1-SPGMQSC - AVPN 

Yes, and you w ill need to work with Matt as far as scheduling. 

From: AI Appel [mailto :aappel@associatesindermatology.com] 
Sent: Wednesday, January 11, 2017 9:51AM 
To: RODRICKS, RON <rr533h@att .com> 
Cc: WOOD, BRADLEY D <bw6258@att .com>; BLACK, PAU L E <pb7183@att.com>; GALLAGHER, WANDA C 
<wg2254@att.com>; BELIN, MATI <mb067f@att .com> 
Subject: RE: Telephone Number Move - Associates In Dermatology - *** HOT CUT***- 1-SPGMQSC - AVPN 

Good morning, 

Our telephone provider is Matrix Integration, will they need to be onsite? 

AI 

From: RODRICKS, RON [mailto :rr533h@att .com ] 
Sent: Wednesday, January 11, 2017 10:03 AM 
To: aappel@associatesindermatology.com 
Cc: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; GALLAGHER, WANDA C 
<wg2254@att.com>; BE LI N, MATI <mb067f@att.com> 
Subject: Telephone Number Move - Associates In Dermatology - *** HOT CUT*** - 1-SPGMQSC - AVPN 
Importance: High 

Hello AI , 

I am the Order Specialist working on your upcoming Telephone Number (TN) "move" from your existing 50m MIS TOM 
PRI at 3810 Springhurst Blvd. 1st Floor/Suite 200, Louisville KY 40241 to r new 100m AVPN IP 
SIP at the same location . The TN move will follow the Hot Cut 

Hot Cut Process: All Requested Telephone Numbers (TNs) on the original circu it will be disconnected . During this 
transition period, your TNs wil l be moved from the current IP Flex service to the new IP Flex service. For planning 
purposes, please allow approximately 3 hours downtime. Some of our telephone number moves take more/less time 
however we are not able to guarantee exactly how long it will take us to complete this this work for you . The majority of 
our TN moves are completed in 3 hours or less. The orders will be progressed as quickly as possible in hopes of 
completing the telephone number move in the shortest amount of time possible. 

The 53 total Telephone Numbers on your current circuit are as follows . With the "hot cut" process, at least 1 TN must stay 
on the original IP Flex. (This TN would not be available at any future date on the new IP Flex) . 

Gateway 
City Code 

PBX End 
Ported 

Range 

1 



PBX /Native 
Begin 

lnd 
Range 

502 3026066 3026067 N 2 

502 3221940 3221959 p 20 

502 5697344 5697344 p 1 

502 5697711 5697711 p 

502 5831749 5831749 p 

502 5835024 5835024 p 

502 5835228 5835228 p 

502 5839061 5839061 p 

502 6143008 6143008 p 1 

502 6252200 6252221 p 22 

502 8227101 8227102 N 2 

53 

Cut times offered are Monday- Friday, 7AM- 6PM EST. Please consider what will work best for you and your vendor(s) . 

Your phone and data vendors may need to be onsite prior to or on the date of the cut to complete any/all necessary wiring 
and/or programming. On the cut date, no AT&T personnel will be onsite - the cut will be initiated via a conference call . 

When you have confirmed the following information with me, I will be able to work with you to schedule a specific date and 
time to start the cut. 

Items to confirm or follow up on: 

• Confirm the list of TN's to move 
• Need to know if any of the existing TN's above can be left behind, if not I have a workaround 
• Confirm if you would like to disconnect the old circuit once the move is complete 
• Confirm if you would like to migrate your existing LAN IPs to the new circuit 
• Acknowledge understanding of the Hot Cut process 

Let me know of any other special considerations I need to be aware of and/or any questions or concerns you might have. 

Ron Rodricks - Global Ordering - IPFiex Move Team 
Phone: (312) 656-9280. Email: rr533h@att.com 

AT&T Order Status Tools: Internal lOS & Customers OSM 
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

Next level Support- Area Manager - Bill Smith - Phone: (732) 208-9975 or Email: ws6943@att.com 

2 



This message and any attachments to it conta in confidential business in formation intended solely for the recipients . 
If you have received this email in error please do not forward or distribute it to anyone else, but telephone (312) 656-9280 to report the error, and then delete this 
message from your system. 
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ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Good morning, 

AI Appel < aappel@associatesindermatology.com > 

Wednesday, January 11 , 2017 10:51 AM 
RODRICKS, RON 
WOOD, BRADLEY D; BLACK, PAULE; GALLAGHER, WANDA C; BELIN, MATT 
RE: Telephone Number Move - Associates In Dermatology - ***HOT CUT***-
1-SPGMQSC - AVPN 

Our telephone provider is Matrix Integration, will they need to be onsite? 

AI 

From: RODRICKS, RON [mailto :rr533h@att.com] 

Sent: Wednesday, January 11, 2017 10:03 AM 
To: aappel@associatesindermatology.com 
Cc: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; GALLAGHER, WANDA C 
<wg2254@att.com>; BELIN, MATT <mb067f@att.com> 
Subject: Telephone Number Move - Associates In Dermatology- *** HOT CUT***- 1-SPGMQSC- AVPN 
Importance: High 

Hello AI , 

I am the Order Specialist working on your upcoming Telephone Number (TN} "move" from your existing 50m MIS TOM 
PRI at 3810 Springhurst Blvd. 1st Floor/Suite 200, Louisvil KY 40241 to r new 100m AVPN IP 
SIP at the same location . The TN move will follow the Hot Cut rocesses . 

Hot Cut Process: All Requested Telephone Numbers (TNs) on the original circuit will be disconnected . During this 
transition period, your TNs will be moved from the current IP Flex service to the new IP Flex service. For planning 
purposes, please allow approximately 3 hours downtime. Some of our telephone number moves take more/less time 
however we are not able to guarantee exactly how long it will take us to complete this this work for you . The majority of 
our TN moves are completed in 3 hours or less. The orders will be progressed as quickly as possible in hopes of 
completing the teleRhone number move in the shortest amount of time possible . 

The 53 total Telephone Numbers on your current circuit are as follows . With the "hot cut" process, at least 1 TN must stay 
on the original IP Flex. (This TN would not be available at any future date on the new IP Flex) . 

PBX Ported 
Gateway 

Begin 
PBX End 

City Code 
Range 

Range /Native 
Ind 

502 3026066 3026067 N 2 

502 3221940 3221959 p 20 

502 5697344 5697344 p 

502 5697711 5697711 p 

502 5831749 5831749 p 

1 



502 5835024 5835024 p 

502 5835228 5835228 p 

502 5839061 5839061 p 

502 6143008 6143008P 1 

502 6252200 6252221 p 22 

502 8227101 8227102 N 2 

53 

Cut times offered are Monday - Friday, ?AM - 6PM EST. Please consider what will work best for you and your vendor(s) . 

Your phone and data vendors may need to be onsite prior to or on the date of the cut to complete any/all necessary wiring 
and/or programming. On the cut date, no AT&T personnel will be onsite - the cut will be initiated via a conference call. 

When you have confirmed the following information with me, I will be able to work with you to schedule a specific date and 
time to start the cut. 

Items to confirm or follow up on: 

• Confirm the list of TN's to move 
• Need to know if any of the existing TN's above can be left behind, if not I have a workaround 
• Confirm if you would like to disconnect the old circuit once the move is complete 
• Confirm if you would like to migrate your existing LAN IPs to the new circuit 
• Acknowledge understanding of the Hot Cut process 

Let me know of any other special considerations I need to be aware of and/or any questions or concerns you might have. 

Ron Rodricks - Global Ordering - IPFiex Move Team 
Phone: (312) 656-9280. Email : rr533h@att.com 

AT&T Order Status Tools : Internal lOS & Customers OSM 
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support. 

Next level Support - Area Manager - Bill Smith - Phone: (732) 208-9975 or Email : ws6943@att.com 

This message and any attachments to it contain confidential business information intended solely for the recipients . 
If you have received this email in error please do not forward or distribute it to anyone else, but telephone (312) 656-9280 to report the error, and then delete th is 
message from your system. 
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A (Current) Company Name 

and Floor (1f applicable) 

of Cirtuit/Speed/handoll at Site A (found in 

A (Current) IP Flex Invoice Account It 

A (Current)IP Flex Sub-Account# 

IPFLEX Service Orde r 10 (BVOIP lOOOn) 

8 New Start Order Manager, if known 

5023221940 

custmomer have Enhanced Features on the new 

it is imperative that the digits 

I 7 or 10) on the new site 8 match the old site A. 

53 

SPRINGHURST IP Flex Moves or Upgradescmplt 6 (002) .xls 1/31/2020 

160810262 

32502237 

1st 

louisville, 

Matt Belin· mb067f · (404) 486-6090 

GRC: VP1 

SOC: 1J 

8857493 

1004594366 

23 

5023136760 

Page 1 



ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hope Flannery <lhf@associatesindermatology.com> 
Wednesday, February 15, 2017 7:02 AM 
WOOD, BRADLEY D; BLACK, PAULE 
'AI Appel' 
Emailing - att 0215.pdf 
att 0215. pdf 

I have attached a copy of our most recent bill for Web Hosting services and I have also a copy of our November bill for 
the same services. For some reason, the address has been changed to our old Broadway location. We have been at our 
Springhurst location for 4 years. Please have .the address updated to the correct address. 

If you have ahy questions, please give me a call at 502-625-2221. 

Thanks. 

Hope Flannery 
Associates in Dermatology 

1 
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AI Aappe\ 

at&t 
310 E Broadway 
Ste 200 

Page 
Account Number 

Billing Date 
Questions? 

I of 2 
831-000-5538 323 
Feb 4. 2017 LOUISVILLE KY ~0202 

Invoice 

· Bill-.¢.t,.J,\;-Giance · -. : · . · · · · · · 
~ • r ~ • r " '~ '• ' ' • 

Previous Bill 49.95 

Payment- Thank You I .49.95CR 

Adjustments .00 

Balance .00 

Current Charges 49.95 

Total Amount Due $49.95 

Payment Due Date Mnr 6, 2017 

-Biliing summa~~;· . · · - ·. · · · - : ; · · · -
" 0 ... L • • ~ .. 0 

For detniled information of your charges go to 
www.businessdirect.att.com 

Questions? Call: 1866951-4551 

AT&T Business Services 

Group #00000 1 
Sub-Account 11831-000-5536 335 49.95 

Total Group #000001 · 

Total Current Charges 

49.95 

49.95 

Ctic:re·nt'Charges ; " . · · • ··.. • , 
~ • " • • ' r • " ~ • r .f '• r 

Group uooo_o-coc-1=::-==-----­
sub-Accaunt #831-000-5538 335 AI Aappel 
AT&T Web Hosting 
Recurrmg Charges: 
Jan 20. 2017 thru Jan 20,2017 

1. WEBSITE PLAN 
Oty: 1.00 Each at 49.95 

Total AT&T Web Hosting 
Total Sub-Account U831-000-5538 335 
Total Group #000001 

Total Current Charges 

Retur-n l>ottQm portion with your ch.,ck in tha cnelo~~oed en..,elope. 

49.95 

·19.95 
49.95 
49.95 

49.95 

Web Site 

Invoice 
AT&TTaxiD 

1 866 951-4551 
att.com 

7358025300 
13·4924710 

, ' N~ws You Can .use:" ·· · -~ : · ;, . · · . 
•' J. 1 •• •' 1 .. " • r §. .,., 

News You Can Use 

ACCOUNT STATUS 
Where allowed by law, AT&T may implement late payment interest of no 
more than 18% annually. Rates will vary based on state regulations. 
Interest will be calculated based upon daily balances and will be 
applicable for each day that a delinquent balance is outstanding. This 
charge 'I.Vill apply to all balances that are delinquent through such time 
that payment in full is received at AT&T. The late payment interest 
will be billed an a monthly basis. Accounts billed outside the US will 
not be charged LPI. 

Where allowed by law, A r&T may implement a S25 service fee far 
restoration of service where delinquency has caused an interruption. 
This fee will be applicnblc to each account that 1s beiny 1 estotl:!d and 
will be included on your monthl·f billing statement. 

Some products require electronic billiny as their official bill med.1a 
\A1hen electronic billing is the official bill media, an informational 
statement may be sent containing some of the same information as the 
electronic bill. The informational statement is not your bill. Ho·.'Vever, 
if you choose to Jl)ail your payment instead of paying electronically, the 
informational statement has a tear-off that can Ue used to submit your 
payment. 

REGULATORY NEWS 
Attention Califorhia Customers: 

The fallowing charges are ~Government Fees and Taxes 4

: Federal Excise 
Tax, CHCF-A, CHCF·B, Univ Lifeline Tele Serv Sur, Cam Dev FndiDeaf & 
Disabled, California Teleconnect Fund. State 9·1·1 Surcharge, Utility 
User's Tax, and Local 911 Charge .. 

Thank You For Choosing AT&T Where Every Customer Counts! 
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'I 
L 

~--~~----------~~~~~-

, · - · - - - - - - · - -- -- .- att.65m --- - · - - -- · · -

at&t 

Invoice 

r--- - ~ - - -- --

Bill-A1-A-GI<tnce 

Previous Bill 49.95 

AI Aappol 
3610 SPRINGHURST SL\10 I 200 
t200 
LDUIS\IILLE KY 40241 

News YOtt Can Use 

News You Can U&o 

Page 
Account Number 

Billing Date 
lluestlons? 

Web Site 

Invoice 
AT&T Tax ID 

I of2 
831-000-5538 323 
Nov 4, 2016 
I 886 951-4551 
att.com 

4674814300 
13-4924710 

-- - - - - -. 

Payment- Thank You I 49.95CR 
ACCOUNT STATUS 

Adjustments .00 

Balance .00 

Current Charges 49.95 

Total Amount Due $49.95 

Payment Due Date Dec 4, 2016 

- - - - -
Billing Summary 

For dotalled Information of vour charges go to 
www.businossdiroct.att.com 

Questions7 Cnll: 

AT&T Busineao Sorvice:s 

Group 11000001 
Sub-Account 11831-000-5538 335 

Total Group #000001 

Total Currant Charges 

1866951-4551 

49.95 

- ---~ -- - ------
Curren\ Charaes 

Group fllOOOOI 
s!Jb:Acc"Ountil83t:ooo-s53B 3351\TAappo-1 -----------. 
AT&T Woh Hosting 
Recurring Charges; 
Oct 20, 2016 thru Oct 20, 2016 

I. WEBSITE PLAN 
Oty: 1.00 Each at 49.95 

Total AT&T Web Hosting 
Total Sub-Account 1831-000-5538 335 
TolD I Group 8000001 

49.95 

49.95 

49.95 

49.95 
49.95 
49.95 

Total Currant Charges 49.95. 

Where allowed by law, AT&T may implement late payment interest of no 
more than 18% annually. Rates will vary based on state raguiations. 
Interest will be calculated based upon daily balances and will be 
applicable for each day that a delinquent balance is outstanding. This 
charge will apply to all balances that are delinquent through such time 
that payment in full is received at AT&T. The late payment interest 
will be billed on a monthly basis. Accounts billed outside the US will 
r1ot be charged LPi. 

Where allowod by'law, AT&T may implement a $15 service fee for 
re5toration of service where delinquenCy has caused an interruption. 
This fee will be applicable to each account that is being restored and 
will be included on your monthly billing statement 

Same products require electronic billing as their official bill media. 
When electronic billin11 is the official bill media, an informational 
statement may be sent cont.Dining some of lhe Same information as the 
electronic hill. The informational statement is not your bill However, 
if you choose to mail your paymentlnstead of pa'il.n() e\ectran\ca\\'1, fue 
informational statement has a tear-off that can be used to submit your 
payment 

REGULATORY NEWS 
Anention California Customers: 

The following charges arc ·Government Fees and Taxes"~ Federal Excise 
Tax; CHCF-A, CHCF-8, Univ Lila line Tole Sarv Sur, Com Oev Fnd/Oeof & 
Disabled, California TeleconnectFund, State 9·1·1 Surcharge, Utility 
User's Tax, and local911 Charge .. 

Thank You For Choosing AT&T Where Every Customer Counts I 

~ ..._!. 
; ~ ] l .) NOV 2 .2 2D1fi 
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ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Good Afternoon: 

Hope Flannery < lhf@a~sociatesindermatology.com> 
Friday, March 17, 2017 1:44 PM 
BLACK, PAULE; WOOD, BRADLEY D 
'AI Appel' 
Emailing- ATT 031717.pdf 
ATT 031717.pdf 

Please find attached a recent invoice that we have received. The total invoice increased $274.01 from the previous 
month. 

Can you check on this to find out which such an increase. 

Thanks 

Hope Flannery 
Associates in Dermatology 
502-625-2221 

1 
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at&t 

Monthly Statement 

Bill-7\t..:A-Gii:mce 
.. . ' .. ~ ' < • • 

Previous Bill 261.63 

Payment Received 2-27 Thank You! 261.63CR 

Adju,;tments .00 

Balance .00 

Current Charges 535.64 

Total Amount Due $535.64 

Amount Due in Full by Mar 27,2017 

ASSOCIATES IN DERMATOLOGY 
3810 SPRIUGHURST BLVD STE ZOO 

Page 
Accaunt Number 

Billing Date LOUISVILLE KY 402-11·6162 

I· 
t 

Web Site 

Monthly Service· Mar 5 lhru Apr 4 

L Bu:; local Call Unlimited A 
Business Une 
Three-Way Calling 
Remote Activation of Call 
Forwarding 
Caller-10 Name-Number Delivery 
Anonymous Call Blocking 

2. Bus local Call Unlimited A 
Business Line 
Three-Way Calling 
Remote Activation of Call 
Forwardmg 
Caller-ID Name -Number Delivery 
Anonymous _Call Blocking 

Quantity 
1 

- - • ' - ' '1 

,. ~iliJIJg Su~IJiary .' •. · . . . : f 3. Bus local Call Unlimited A 
Business Line 
Three-Wav Calling 
Remote Activation of Call 
Forwarding 

Online: att.com/myatt 

Plans and Services 

Repair Service: 

, 866 620-6000 
PIN: 4205 

1 866 887-5055 

AT&T Long Distance Service 
1 866 620-6000 

Total Curren't Charges 

Page 

2 

O' 
o-v 
lPO 

475.1, 

60.53 

535.64 

News You -can us~ ,summary . · · · · : 

• PREVENT DISCONNECT • CARRIER INFORMATION 
See 'News You Can Use" tar additional information. 

Caller-10 Name ·Number Delivery 
Anonymous Call Bl~cking 

4. Bus local Call Unlimited A 
Business Line 
Three-Way Calling 
Remote Activation of Call 
Forwarding 
Caller-10 Name-Number Delivery 
Anonymous Call Blocking 

Total Monthly Service 

Surcharges and Other Fees 

Item 
No. Description 

5. KY- GRT Surcharge 
B. Federal Subscriber Line Charge 
7. Federal Universal Svc Fee-1\·lult 

Total Surcharges and Other Foes 

Government fees and Tax as 

Item 
No. Descnption 

8. Federal Excise Tax 
9. KY- State Tax 

10. Kentucky lifeline Support 
11. Telecommunication Relay Svc-KY 
12. Emergency911 Service 

Total Government Fees and Taxes 

Total Plans and Services 

Loco:~ I S•rvlces provfded by AT&T K•ntucky. 

Quantity 

4 
4 

Quantity 

4 
4 

1 of 2 
502 329-7599 001 0432 
Mar 5, 2017 

att.com 

97.00 

97.00 

97.00 

97.00 

338.DO 

5.51 
33.12 

6.16 
44.79 

12.80 
25.64 

.56 

.16 
3.16 

42.32 

475.11 



ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 

Subject: 

SPRINGHURST IP 
Flex Moves or U ... 

Hello AI, 

RODRICKS, RON 
Monday, January 30, 2017 3:05 PM 
aappel@associatesindermatology.com 
WOOD, BRADLEY D; BLACK, PAULE; GALLAGHER, WANDA C; BELIN, MATT; Move OC 
OM handoff 
Final Order Confirmation - Associates In Dermatology - ***HOT CUT*** - 1-SPGMQSC -
AVPN 

This letter is the Final Order Confirmation for your upcoming Telephone Number (TN) "move". 

Customer Name: Associates In Dermatology 
Customer Contacts: AI Appel - 502-583-1 7 49 - aappel@associatesindermatology.com 
Project Scope: Moving 53 numbers from existing 50m MIS TOM PRI at 3810 Springhurst Blvd.; 1st Floor/Suite 200, 
Louisville, KY 40241 to your new 100m AVPN IP SIP at the same location The TN move will follow the Hot Cut 
processes. 

• Customer will provide us with a Leave Behind TN 
• Hot Cut process approved on 1/30/2017 by customer 
• Hot Cut is scheduled for 3/6/17 at 6pm EST/Spm CST 

Ron Rodricks 
Global Ordering, IP Flex Move Team 

Global Customer Service 

AT&T Technology Operations 

95 W. Algonquin Blvd. Arlington Heights, IL 60005 

Phone: (312) 656-9280 Email : rr533h@att.com 

Next Level Support Contact: Area Manager: Bill Smith (732) 208-9975 ws6943@att.com 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: Link 
I promise to deliver an extraordinary customer experience in all customer interactions. 

1 



ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Good Morning, 

Hope Flannery <lhf@associatesindermatology.com> 
Wednesday, July 19, 2017 6:39 AM 
BLACK, PAULE; WOOD, BRADLEY D 
'AI Appel' 
Emailing - 0720172.pdf- Associates in Dermatology 
0720172.pdf 

The attached bill increased $247.50 over last month. Can you research and find out why and get back to me? 

Thanks for your help. 

Hope Flannery 
Associates in Dermatology 
502-625-2221 

1 
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at&t 
Monthly Statement 

ASSOCIATES I'J DERMATOLOGY 
3810 SPRING HURST BLVD STE 200 
lOUISVILLE KY 40241·&1&2 

Page 
Account Number 

Billing Dale 

Web Site 

I ol2 
502 329-7599 oo 1 0432 
Jul5, 2017 

att.com 

Biii-A~~,A-Gfance 
,. 

•' ' Plans· and sei:vices. . . . • . . .. 
• • ~ l • , l • . 

Previous Bill 538.49 

Payment Received 6-19 Thank You I 538.49CR 

Adjustments .00 

Balance .00 

Current Charges 785.99 

Total Amount Due $785.99 

Amount Due in Full by Jul27.2017 

. B_illing Summarv' · . ' ~ • · :. : · ' ·,:' 

Online: att.com/myatt 

Pl~ns and Services 

Repair Service. 

1 856 620-6000 
PIN: 4205 

1 866 887·5055 

AT&T Long Distance Sarvica 
1 866 620-6000 

Internet Servic9s 
1 888 321-2375 

# Ne\l"t services provided and billed 

Totnl Current Charges 

Page 

477.72 

2 60.77 

2 247.50 # 

785.99 

• • ' • - - ' :•t } ' 
. News You C?~ Use·Sumrqarv· .. · .. . ·., ·-

• PREVENT DISCONNECT • CARRIER INFORI\IATION 
• RATE INCREASE 
See "'News You Can Use" for addit•onal mformauon. 

Monthly Service- Jul 5 lhru Aug q 

1. Bus Local Call Unlimited A 
Business IJne 
Three-Way Callmg 
Remote Activation or Ca\J 
ForNarding 
Caller-ID Name-Number Delivery 
Anonymous Call Blocking 

2. Bus Local Call Unlimited A 
8tJsiness Line 
Three-Way Callrng 
Remote Activanon of Call 
ForNanling 
Caller-ID Name-Number Delivery 
Anonymous Call Blocking 

3. Bus Local Call Unlimited A 
Business line 
Three-Way Calling 
Remote Activation of Call 
ForNardmg 
Caller-ID Name-Number Delrvery 
f,nanymaus Call Blocking 

4. Bus Local Call Unlimited A 
Business Line 
Three -Way Callrng 
Remote Activation or Call 
Forwarding 
Caller-ID Name-Number Delivery 
Anonymous Call Blockrng 

Total Monthly Service 

Surcharges and Other Foes 

Item 
No. Descript1on 

5. KY- GRT Surcharge 
6. Cost Assessment Charge 

Federal Subscriber Ltne Charge 
Federal Universal Svc fee·Mult 

Total Surcharges and Other Fees 

Government Fees and Taxes 

Item 
No Oescnption 

9. Federal Excise Tax 
10 KY- State Tax 
11. Kentucky Lifeline Suppan 
12. Telecommumcation Relay Svc·KY 
13. Emergency 911 Service 

Total Government Fees and Taxes 

Total Plans and Services 
Loc::~~l S.aorvke5 prov1dud by AT&T K~ntucky. 

4 

4 

97.00 

97.00 

97.00 

97.00 

388Jl0 

5.54 
2.16 

33.12 
6.44 

U.25 

12.80 
25.78 

.56 
16 

3.16 
42.45 

477.72 



ENDRES, JAM (Legal) 

Subject: 

Location: 

Start: 
End: 
Show Time As: 

Recurrence: 

Meeting Status: 

Organizer: 
Required Attendees: 

AI, 

DT:LAN Migration: Open and assigned - ASSOCIATES IN DERMATOLOGY 
ISR 16111114208-0001 
888-331 -6293 Partic ipant Code 6148322 Host Code 6639584 

Tue 2/28/2017 9:00AM 

Tue 2/28/2017 10:00 AM 

Tentative 

(none) 

Not yet responded 

BELIN, MATT 

BENOVIC, MATUS; RHODEN, JERLINE; WOOD, BRADLEY D; BLACK, PAULE; GALLAGHER, 

WANDA C; aappel @associatesindermatology.com 

Please join the conference bridge promptly at 9AM ET 2/28 as Matus will be waiting to begin the scheduled LAN 

Migration 

Thanks 

From: GLOBAL DTAC ENGINEERING DUTY MANAGER RM 

Sent: Friday, February 10, 2017 1:52PM 

To: BELIN, MATT <mb067f@att.com>; RHODEN, JERLINE <jr6247@att.com> 

Subject: DT:LAN Migration : Open and assigned - ASSOCIATES IN DERMATOLOGY ISR16111114208-0001 

DTAC was assigned for You by mb067f-1336285 

DTAC Name: 

SR: 

Task type: 

Customer name: 

City: 

Date and time: 

CNDD: 

Planned task duration: 

Service: 

Task status: 

Benovic Matus (Q me) - mb206c 

ISR16111114208-0001 

LAN Migration 

ASSOCIATES IN DERMATOLOGY 

us 
2017-02-28 15:00 CET 
2017-02-28 09:00:00 EST 

2017-02-10 

1.0h 

AVPN Managed -

Open 
DTAC scheduling status: assigned 

OM/PIM: Rhoden Jerline (Q me) I Rhoden Jerline (Q me) 

LE: Chowdhury Arindam (Q me) 

IC comment: This task was automatically assigned. 

OM/PIM comment: , Conference Bridge- 888-331-6293 Participant Code 6148322 Host Code 6639584 

DTAC comment: 

1 



Check the DTAC's schedule 

Status of Rhoden Jerline's other orders 

Your feedback will help us to improve DTAC services. 
Please rate the DTAC: Benovic Matus's work using this link 

This message is sent to you by DTAC Scheduling 1/C) tool. If you notice any problems, please let us know via Q- preferred 
or contact the system developer Marian Saba · J1§Jng_Q or email 
© 2017- AT&T- DTAC department 
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ENDRES, JAM (legal) 

Subject: 

Location: 

Start: 
End: 
Show Time As: 

Recurrence: 

Meeting Status: 

Organizer: 

DT:LAN Migration: Open and assigned - ASSOCIATES IN DERMATOLOGY 

ISR16111114208-0001 

888-331 -6293 Participant Code 6148322 Host Code 6639584 

Thu 2/9/2017 11 :00 AM 

Thu 2/9/2017 12:00 PM 

Tentative 

(none) 

Not yet responded 

BELIN, MATT 

Required Attendees: CHOWDHURY, ARINDAM; RHODEN, JERLINE; MATICKY, JOZEF; WOOD, BRADLEY D; 

BLACK, PAUL E; RODRICKS, RON; AI Appel 

AI, 

Please join the conference bridge promptly at 11AM ET 2/9 to complete the LAN Migration 

Thanks 

From: GLOBAL DTAC ENGINEERING DUTY MANAGER RM 

Sent: Monday, January 30,2017 2:46PM 

To: BELIN, MATI <mb067f@att.com>; RHODEN, JERLINE < jr6247@att.com > 

Subject: DT:LAN Migration: Open and assigned- ASSOCIATES IN DERMATOLOGY ISR16111114208-0001 

DTAC was assigned for You by mb067f-1321726 

DTAC Name: Maticky Jozef (Q me) - jm072g 

SR: ISR16111114208-0001 

Task type: 

Customer name: 

City: 

Date and time: 

CNDD: 

Planned task 
duration: 

Service: 

Task status: 

DTAC scheduling 
status: 

OM/PIM: 

LE: 

IC comment: 

LAN Migration 

ASSOCIATES IN DERMATOLOGY 

us 
2017-02-09 17:00 CET 
2017-02-09 11:00:00 EST 

2017-02-10 

1.0h 

AVPN Managed -

Open 

assigned 

Rhoden Jerline (Q me) I Rhoden Jerline (Q me) 

Chowdhury Arindam (Q me) 

This task was automatically assigned. 

Create Technical Notes· task not closed. DTAC cannot perform migration without notes from LE. Extreme risk of failure, DTAC will 

1 



OM/PIM comment: 

not join bridge if the notes are not available. 

, Conference Bridge 
888-331-6293 
Participant Code 6148322 Host Code 6639584 

DTAC comment: 

Check the DTAC's schedule 

Status of Rhoden Jerline's other orders 

Your feedback will help us to improve DTAC services. 
Please rate the DTAC: Maticky Jozefs work using this link 

This message is sent to you by DTAC Scheduling (IC) tool.lfyou notice any problems. please let us know via Q- preferred 
or. contact the system developer Marian Saba- using Q or email 
© 2017- AT&T- IJ.TAC department 

2 



ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

Brad, 

AI Appel <aappel@associatesindermatology.com> 
Monday, March 6, 2017 9:48AM 
WOOD, BRADLEY D; BLACK, PAUL E 
'Jarrell, Larry' 
Cut over to new service tonight 

High 

We have our cut over to connect our new service tonight and there are still unanswered questions on the network 
firewall. We had several questions when Larry and I met with you on February 151

h and we still have not received any 
answers from you. I need you or someone from ATI to reach out to Larry ASAP so we know exactly what we are doing 
tonight. 

AI 

at+rt 
Chief Administrative Officer 

Associates in Dermatology, PLLC 
3810 Springhurst Blvd., Suite 200 

Louisville, KY 40241 
Phone 502-583-1749 

Fax 502-329-7599 
This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any 
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender 
immediately by telephone or by return e-mail and delete it from his or her computer. 

1 



ENDRES, JAM (legal) 

From: FITZGERALD, MILES 

Sent: 
To: 

Friday, June 22, 2018 12:11 PM 

HERNANDEZGUZMAN, MARIA 

Cc: MARTINEZ, NIDIA; MEZA, ALEXA; HERNANDEZ, HERLINDA; MORGAN, ALYSSA N; 

BLACK, PAUL E 

Subject: customer removed RE: OWENLG I NB-SELECT I CNNMB2 I 000000246724228 I 
Lou isville, KY I 

Ma ria, 

What needs to be done to re place equipment? We have al ready analyzed the calls on a separate ticket and were told it 

is an equipment issue 

Thanks, 

Miles Fitzgerald 
Application Sa les Consultant 

AT&T 
Small Business Solutions 
601 W. Chestnut St 
Louisville, KY 40203 
M: 502.415.5639 
F: 866 .628.4922 
mf079j@att .com 

From: HERNANDEZGUZMAN, MARIA 

Sent: Friday, June 22, 2018 11:11 AM 

To: lbowling@associatesindermatology.com 

Cc: MARTINEZ, NIDIA <nm187x@abs .att-mail.com>; MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ, 

HERLINDA <hh558d@abs.att-mail.com>; MORGAN, ALYSSA N <am966t@abs.att-mail.com>; FITZGERALD, MILES 
<mf079j@att.com> 

Subject: OWENLG I NB-SELECT I CNNMB2 I 000000246724228 I Louisville, KY I 

Laurie, 

Thank you for taking my call . At this moment I have provided call samples to our specialist team and 
they will be analyzing them to isolate the issue further. Meanwhile, I will continue to escalate and provide you 
with updates as they become available. If you have any questions or concerns do not hesitate to contact me. 

Ticket number: 246724228 
Description of the Trouble: voice outage 
Engagement received: 06/22/2018 09:40AM CST 
Issue Opened: 06/22/2018 08:13AM COT 
Type of Service: NB-IPVPN I USASIGLOUKY02R 
Address: 3810 SPRINGHURST BOULEVARD LOUISVILLE KY 
Access Hours: 8am-5pm Mon-Fri 

1 



CCON: Laurie Bowling 15029394522 l lbowling@associatesindermatology.com 
LCON: Laurie Bowling 1 5029394522 l lbowling@associatesindermatology.com 
Dispatch: Yes 
Intrusive Test :Yes 
Power To CPE: Yes 

Continuous effort to resolve your concern will go forth . 
My direct number is 424.233.2845 

Continuous efforts to resolve your concern will go forth . My supervisor's information is below should you 
require additional assistance: 
Area Manager: Nidia Martinez 1424-233-28531 nm187x@att.com 1 Office Hours: 7:00A.M. to 4:00P.M., 
MST M-F 

Maria Hernandez 
Service Manager 
Consulting on behalf of AT&T Client Solutions and Operations 
o 424-233-2845 I mh744x@att.com 
Office Hours: 7:00A.M. to 4:00P.M., MST, M-F 

2 



ENDRES, JAM (Legal) 

From: 
·Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hope Flannery < lhf@associatesindermatology.com> 
Wednesday, August 16, 2017 7:50AM 
WOOD, BRADLEY D; BLACK, PAUL E 
'AI Appel' 
A TT Bills 081617 Problems - Associates in Dermatology 
ATT Bills 081617.pdf 

Account Number 831-000-5538-323 Please change the billing address to Associates in Dermatology, 3810 
Springhurst Blvd., Suite 22, Louisville, KY 40241. We have not been at the Broadway location for 3 Yz years. 

Account Number 171-800-3774-0001 Why did the bill increase by $1,797.36? 

I can be reached at 502-625-2221, if you have any questions. 

Thanks for your help. 

Hope Flannery 
Associates in Dermatology 
Chief Financial Officer 

. 1 
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~---------------

Al Aappel 

at&t 
3 t 0 E Broadway 
Ste 200 

Page 
Account Number 

Billing Date 
Questions? 

I of 2 
831-000-5539 323 
Aug 4, 2017 LOUISVILLE KY 4020:1 

Invoice 

-· aiiJ-At-A~GJance. · . · · · : . 1_ • '· 

Previous Bill 49.95 

Payment- Thank You I 49.95CR 

Adjustments .00 

Balance .00 

Current_ Charges 49.95 

Totai.Amount Due $49.95 

Payment Due Date Sep 3. 2017 

For detailed information of your charges go to 
www.businessdirect.att.corn 

Questions? Call: 

AT&T Business Services 

Group #000001 
Sub-Account 11831-000-5538 335 

Total Group #000001 

Total Current Charges 

1 866 951-4551 

49.95 
49.95 

49.95 

· •• curr-~n:t Cha-rges··.-- . · · · · . . ·· · " :·. 
~ .. • • - > " • '•. ':~ • • ~ ~ • •• " , • 

Group #tlDDDll1 
Sub-Account #831-00o-5538 335AlAappel --------------------­
AT&T Web Hasting 
Recurring Charges: 
Jul 20. 2017 thru Jul 20, 2017 

I. WEBSITE PLAN 
Qty: 1 00 Each at 49 95 

Total AT&T Web Hosting 
Total Sub-Account #831-DDD-5538 335 
Tala I Group #000001 

Total Current Charges 

49.95 

49_9:; 
49.95 
49.95 

49.95 

Web Site 

Invoice 
AT&T Tax 10 

1 866 951.4551 
att.com 

4737047301 
13-4924710 

'.News You can ·use ,_.. t;:: ·. · . - · - ·. 
t,.! -w • 'f •• • •t ' 

News You Can Use 

ACCOUNT Sl ATUS 
Where allowed by law. AT&T may implement late payment interest of no 
mare than 18% annually. Rates '.!Vlll vary based on state regulations 
Interest will be calculated based upon daily balances and wi11 be 
applicable for each day that a delinquent balance is outstanding. Thos 
charge will apply to all balances that are delinquent through sucl1 time 
that payment in full is received at AT& L The late payment interest 
will be bi11ed on a monthly basis. Accounts biHed outside the US will 
not be charged LPI. 

Where allowed by law, AT&T may implement a S25 "'(vice fee for 
restoration of service where delinquency has caused an interruption. 
This fee will be applicable ta each account that is being restored anU 
will be included on your monthly billing statement 

Some products require electronic billing as their official bill media 
\Nhen electronic billing is the official bill media, an informational 
statement rnny be sent containing sam!:! of the same information as the 
electronic hilL The informational statement is not your bilL Ho•Never, 
if you choose to man your payment instead of paying etectroilically, the 
informational statement has a tear-off that can be used to submit your 
payment 

REGULATORY NEWS 
Anention C~llfornia Customers: 

Ttle following charges arc "Government Fees and Taxes'": Federal Excise 
fax; CHCF-A. CHCF-B, Unlv Lifeline Tele Serv Sur, Com Oev Fnd/Oeaf & 
Disabled, California- Teleconnect Fund, State 9-1-1 Surcharge, Utilitt 
User's Tax, and Local 911 Charge. 

Thank You For Choosing AT&T Where Every Customer Counts I 

'3 o 'd--ood- oo o 
J_\,--

-
I 

'I 
'i 
.I 
II 
,, 

J 

:i 
.I 
I' ,, 
'• 
\I 

I 
•' 
.I 
! 



---

at&t 

Invoice 

·~ ' 

Bill-At-A"'-G~ance " , , . , 

Previous Bill 3,594.72 

Payment- Thank You! 

Adjustments .00 

Balance _, .00 

Current Charges 

Total Amount Due $5,392.08 

Payment Due Date Sep 4. 2017. 

ASSOCIATES IN DERMATOLOGY 
3810 SPRINGHURST BLVD 
LOUJSVJLLE,KY 402~1 

News Vou Can Use 

ACCOUNT STATUS 

Page 
Account Number 

Billing Date 
Questions? 

Web Site 

Invoice 
AT&TTaxiD 

1 of 2 
171-S00-37H 001 
Aug 5, 2017 
1 BOO 358-1111 
att.com 

5555377300 
13-4924710 

Where allowed by law, AT&T may implement late payment interest of no 
more than 18% annually. Rates wiH vary based on state regu~ations. 
Interest will be calculated based upon daily balances and will be 
applicable for each day thatn delinquent balance is outstanding. This 
charge will apply to all balances that are delinquent through such time 
that payment in full is received at AT&T. The late payment interest 
will be billed on a monthly basis_ Accounts billed outside the US will 
not be charged LPI. 

Where allowed by law, AT & T may implement a S25 service fee for 
r.estoraqon of service where delinquency has caused an intern~ption. 
This fee vlill be applicable to each account that is being restored and 
will be included on your monthly billing statement 

, -BiDing Summan~ ·. · , _· ' : ·. -· : .. 

Same products require electronic billing as their official bi!l media 
VVhen electronic billing is th~ official b.ill media, an informational 
statement m.Jy be sent containing some of the same information as lhe 
electronic bill. The informational statement is not your bill. However, 

For detailed information of your charges go to 
www.businessdirect.att.com 

Questions? Call; 

AT&T Business Services 

Group #000001 Springhurst 
Sub-Account #829-000-2568 857 
Sub-Account #829-000-2568 854 

Total Group #000001 

Group 11000002 New Albany 
Sub-Account #829-000-2572 424 
Sub-Account #829-000-2572 466 

Total Group #000002 

Group #000004 Spring hurst 
Sub-Account #829-000-2612 970 
Sub-Account #829-000-2612 973 

Total Group #000004 

Group 1#000005 New Albany 
Sub-Account #829-000-2612 974 
Sub-Account #829-000-2612 977 

Total Group #000005 

Total Current Charges 

1 800 35 8-1111 

.00 
1,797.36 

1,797.36 
.00 

1,797.36 
.00 

.00 

.00 

Return bon om portion with your check in the e'11c.losed em1elope. 

1,797.36 

1,797.36 

1.797.36 

.00 

5,392.08 

il you choose to mail your payment instead of paying electronically, tl1e 
informational Statement has a tear-off that can be used to submit your 
paymei1t 

JUST FOR YOUR BUSINESS 
rv1ake a statement- by not receiving one. V1ew and download your bill 
details electronically via View Bills from the Business Direct websltel 
This state-of-the- art online bill provides all the in formation that is 
necessary to mc:1nage your busmess. Pay, vjew and download your bill. in 
one easy step ... and ft's FREE\ For access to BusinessOirect. and View 
Bills, Please contact your Account Executive. 

Where allowed by law, AT&Twill charge a S25 fee for any payment 
returned for insufficient funds, applied on your next invoice. AT&T 
values your business and thanks you far your cooperation in this 
matter 

REGUlAfORY NE\NS 
... ._.Important News About Your 1-\ccount*"""~-*"lt 

You are requested to provide in writlOIJ to AT&T, within six months of 
this bill, any dispute with r~~s.pect to the chargt!s on"this bill, unless 
a different notification period applies under your contract, State 
Tariff and/or Service Guide. · 

You can reach AT&T either hy using the toll free number on your bill, 
or in .. -..·riting at the remittance address listed on your bill. 

h np~// servi c egu ide .a tt. com/ s erv1 c eli bra ryjbu sine ss/ ext/ 
state_tarifl_buss.cfm · 

This invoice is in reference to the AT&T Garage Contribution 
Agreement Amendment I between Am docs, Inc 
and AT&T Mobility, LLC. Terms of this payment are covered under 
Section 3(e} of the Amended Agreement. AT&T Benefits. 

If you receive service pursuant to a signed contract or other term 
agreement v.tith AT&T and it is currently in effect. its terms will 
govern the provision of your AT&T service. 

AT& T's standard contract fo1 detariffl.:d services not covered by a 
signed coritraCt oi term ayreement, including expired contracts or term 
plans that are not renewed, can he found at:· 



ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Importance: 

Good Afternoon, 

Hope Flannery <lhf@associatesindermatology.com> 
Wednesday, December 6, 2017 12:16 PM 
WOOD, BRADLEY D; BLACK, PAULE 
ATT bill issue- Associates in Dermatology 
att 1217.pdf 

High 

I have received the attached two bills and find we have a problem. Apparently the two bills were paid with the same 
check and they were not properly recorded when received. As you will notice on of the bills has a rather large past due 
item while the other bill has a large credit. Can either one of you help us to get the money transferred from one 
account to another? 

I can be reached at 502-625-2221. 

Thanks 

Hope Flannery 

1 



AT&T 

Monthly Statement 
Oct 20- Nov 19,2017 

Bill-At-A-Glance 

r-;evi~us Bill 

Payment Received 11-08- Thank You! 

499.89 • --1 
2,302.28CR j 

Adjustments . DO 

l ~~~~"'""--"-------"~ 1~~~:~c~~ 
ll Payment is Not Required iJ 
I ~-=:--=:-:-·-~--·-·-==-·~·=~~--~-=-----·~J 

Billing Summary 

Online: att.com/myatt 

Plans and Services 
1-877-438-0041 

Repair Service: 
1-877-888-5622 

AT&T Corp. 
1-800-325-0138 

Total of Current Charges 

416.32 

198.64 

61'4.96 

~ 0 :J.- o o?>..-tJo 6 

f..p I y .q &, 
DEC 05 2017 

News You Can Use Summary 

• PREVENT DISCONNECT • CARRIER INFO 
• MARINE SERVICE • RATE NOTICE 
•LOCALUSAGE •BUSINESSRATECHANGE 
See 'News You Can Use" for additional information. 

Page 1 of 4 ASSOCIATES IN DERMATOLOGY 
2241 GREEN VALLEY RD 
NEW ALBANY, IN 47150-4647 

Account Number 812 948-1148 447 5 
Billing Date Nov 19, 2017 

Web Site att.com 

Invoice Number 812948114811 

S:::~ve when yotJ bundle your TV, Internet, 
'Nireles;; and homo phone s.ervkes. 

AT&T Benefits 

•Total AT&T Savings 1,771.29 
•Thank you for choosing AT&T 
Your ALL FOR LESS package includes Local(long Distance voice service 
and additional qualifying products. Your discounts are reflected in 
the applicable bill section for each of your services . 

Plans and Services 

Promotions and Discounts 
Item 
No. Description 
loiscount for Bus Local Calling for Bill 

Period Nov 19,2017 

Monthly Service • Nov 19 thru Dec 18 
Charges lor 812 948-1148 
Monthly Charges ' 
Bus Local Calling Unlimited A 

lndiv Msg Business Hunting Ln 
Unlimited Local Usage 
Calling Name Display 
Caller Identification 
Three Way Calling 
Call Forwarding 

By choosing Bus Local Calling Unlimited A, 
you are saving $196.81 over the cost of the same 
services purchased separately. 

Charges lor 812 948-0032 
Monthly Charges 
Bus Local Calling Unlimited A 

Individual Message Business 
Unlimited Local Usage 
Calling Name Display 
Caller Identification 
Three Way Calling 
Call Forwarding 

By choosing Bus Local Calling Unlimited A, 
you are saving $196.81 over the cost of the same 
services purchased separately. 

Charges lor 812 948-1149 
Monthly Charges 

Local Services pro•idod by AT&T Illinois, AT&T Indiana, AT&T Michigan, 
AT&T Ohio or AT&T Wis.consin based upon the serVice address location. 

GO GREEN. Enroll in paperless billing. 

290.00CR 

19.87 
60.00 

7.87 
60.00 

7.87 



'·1!~ "'· 

~~if; AT&T 

Invoice 

Bill-At-A-Glance 

Previous Bill 1,802.39 

Payment .00 

Adjustments .00 

Past Due- Please Pay Immediately 1,802.39 

Current Charges 1,802.65 

Total Amount Due $3,605.04 

Current Charges Due in Full by Dec 19,2017 

Billing Summary 

For detailed information of your charges go to 
www.businessdirect.att.com 

Questions? Call: 1 BOO 358-11 11 

AT&T B'usiness Services 
Account/Group Charges 
Total Account/Group Charges 

.00 

Group #000001 Springhurst Blvd Louisville KY 
Sub-Account #829-000-2212 667 
Sub-Account #831 -000-6276 216 

.00 
1,802.65 

.00 

Total Group #000001 1,802.65 

Total Current Charges 1,802.65 

News You Can Use 

News You Can Use 

ACCOUNT STATUS 
Where allowed by law, AT&T may implement late payment interest of no 
more than 1B% annually. Rates will vary based on state regulations. 
Interest will be calculated based upon daily balances and will be 
applicable for each day that a delinquent balance is outstanding. This 
charge will apply to all balances that are delinquent through such time 
that payment in full is received at AT&T. The late payment interest 
will be billed on a monthly basis. Accounts billed outside the US will 
not be charged LPI. 

Where allowed by law, -AT&T may implement a $25 service fee for 

Return bottom portion with your check in the enclosed envelope. 

ASSOCIATES IN DERMATOLOGY 
PLLC 
3810 SPRINGHURST BLVD 
LOUISVILLE,KY 40241 

News You Can Use 

ACCOUNT STATUS- Continued 

Page 
Account Number 

Billing Date 
Questions? 

Web Site 

Invoice 
AT&T Tax ID 

1 of 2 
171-796-3198 076 
Nov 19, 2017 
1 800 35B: 1111 
att.com 

0783959300 
13-4924710 

restoration of service where delinquency has caused an interruption. 
This fee will be applicable to each account that is being restored and 
will be included on your monthly billing statement 

Some products require electronic billing as their official bill media. 
When electronic billing is the official bill media, an informational· 
statement may be sent containing some of the same information as the 
electronic bill. The informational statement is not your bill. However, 
if you choose to mail your payment instead of paying electronically, the 
informational statement has a tear-off that can be used to submit your 
payment 

JUST FOR YOUR BUSINESS 
Make a statement- by not receiving one. View and download your bill 
details electronically via View Bills from the BusinessDirect website! 
This state-of-the-art online bill provides all the information that is 
necessary to manage your business. P.ay, view and download your bill, in 
one easy step ... and it's FREEl For access to Business Direct and View 
Bills, Please contact your Account E1tecutive. 

Where allowed by law, AT&T will charge a S25 fee for any payment 
returned for insufficient funds, applied on your next invoice. AT&T 
values your business and thanks you for your cooperation in this 
matter. 

REGULATORY NEWS 
h-Jmportant News About Your Account'"'"* 

You are requested to provide in writing to AT&T, within si1t months of 
this bill, any dispute with respect to the charges on this bill, unless 
a different notification period applies under your contract, State 
Tariff and/or Service Guide. 

You can reach AT&T either by using the toll free number on your bill, 
or in writing at the remittance address listed on your bill. 

http://serviceguide.att.com{servicelibrary/business{ext/ 
state_tariff_buss.cfm 

This invoice is in reference to the AT&T Garage Contribution 
Agreement Amendment 1 between Am docs, Inc. 
a'nd AT&T Mobility, LLC. Terms of this payment are covered under 
Section 31el of the Amended Agreement, AT&T Benefits. 

If you receive service pursuant to a signed contract or other term 
agreement with AT&T and it is currently in effect, its terms will 
govern the provision of your AT&T service. 

AT&T's standard contract for detariffed services not covered by a 
signed contract or term agreement, including expired contracts or term 
plans that are nat renewed, can be found at 
http:l/www.att.com/business{agreement. lm partant limits of liability 
apply, including: AT&T is not liable for indirect or consequential 
damages (such as your lost pmfits or other economic loss), and direct 
damages during any 12 months cannot exceed one month of your payments 
far affected service. 

Additional terms, conditions, charges, penalties, and price change 
information for all detari!fed business services can be viewed at 
http:{{www.att.com/serviceguide/business. If you do not have access to 
the Internet, please contact your AT&T Sales Representative or Customer 

20 fyre Center for information. 



ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Hello, 

Hope Flannery <lhf@associatesindermatology.com> 
Tuesday, August 22, 2017 11:36 AM 
BLACK, PAULE; WOOD, BRADLEY D 
ATT Bill- AID 0822.pdf 
ATT Bill- AID 0822.pdf 

I have received the attached bill and I have no idea why. Michael McCall has not worked for us since 2013. This is not 
one of our phone numbers. 

Can one of you help with this? 

Thanks 

Hope Flannery 
Associates in Dermatology 
502-625-2221 
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MICHAEL MCCALL Page 
Account Numb or 

Billing Dolo 

1 of 2 

AT&T 
3810 SPRIIJGHURST BLVD 502 228-3037 645 0487 

Aug 14.2017 LOUISVILLE KY 40241-5152 

Monthly Statement 

Previous Bill . col 
.00 

.00 

.,:::: II 

Payment 

Adjustments 

Balance 

Current Charges 

Total Amount Due 

----------~~_P~~~_j 
---- ------~--~---

- - -" ~ - -- -
Billing summary 

Online: att.com/myatt 

Plans and Services 
, 800 288-2020 
PIN: 9905 

Repair Service: 
1 877 737-2478 

Total Current Charges 

Page 

126.09 

126.09 

- - - - ' ~ 

News You Can Use Summary 

• PREVENT DISCONNECT • CARRIER INFORMATION 
• ELECTRONIC PAYMENTS • MOVING SOON? 
• RELAY SERVICE • Db NOT CALL REGISTRY 
• ONLINE BILL SUPPORT 
See 'News You Can Use' for edditional information 

Web Site att.com 

- - - • - ~- ' - *"'1 

Plans C4nd Services . 

Monthly Scroica. Aug U lhru Sa 13 
1. Complotc Chalco® 

Telephone Line (Includes Touch-Tone Service) 
Call Waiting 10 
Callor-10 Name-Number Delivery 
Anonymous Call Blocking 

Additions and Changes to Service 

Th1s section of your bill reflects charges and credits resulting 
from account activity. 
Item 
NO. Description 
Activity an Jun 30,2017 
Charges far 502 228-3037 
Your bill reflects a charge 
lor a change in rotes for: 
(Monthly Charges are prorated from 
Jul1, 2017 througll Aug 13, 2017) 

2. FedCral UniverSal Service Fee 
3. Federal Subscriber Line 

Charge 
Total Charges for 502 228-3037 

4. · Account Transfer. 6 
Total Addilions and Changes tD Sorvico 

Surcharges and Other Fcos 

\tum 
N~ Descriplion 

5. KY - GRT Surcharge 
6. Cost Assessment Charge 
7. Federal Universal Svc Fee-Addl 
8. Federal Subscriber Line Charge 

Total Surcharges and Other Foes 

Government Fees and T.axos 

Item 
No. 

9. 
10. 
11. 
12. 

Descriotion 
Federal Excise Tax 
KY ·State Tox 
Kentucky Lifeline Support 
Telecommunication Relay Svc·KY 

t3. Emergency 9t1 Service 
Total Government Feos and Taxes 

Totnl Plans nnd Services 

Loc<JI Service'S provldad by AT&T Kantucky. 

Quantity 

Monthly 

~ 

.08. 

.11 

59.39 

51.00 

.. Amount 
.Biueci 

.. 11 

.16 

.27 
53.46 
53.73 

1A4 
.42 

1.69 
6.11 

1026 

3.33 
6.80 

.14 

.04 

.79 
11.10 

126.09 

·: '•. '.,: • • .~ d • ' -· ••~>/ I 
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at&t 

Invoice 

Bill-At-A-Glance 

Previous Bill 

att.com 

ASSOCIATES IN DERMOTOLOGY 
3810 SPRINGt!URST BLVD STE 200 
LOUISVILLE KY 40241 

299.05CR 

News You Can Use 

REGULATORY NEWS- Continued 
User's Tax, and Local911 Charge. 

Page 
Account Number 

Billing Date 
Questions? 

WebSite 

Invoice 
AT&TTaxiD 

I of 2 
831-000-6034 727 
Oct II, 2017 
1 600 235-7524 
att.com 

3959958304 
13-4924710 

.Payment- Thahk You I 2S0.41CR 
Thank You For Choosing AT&T Where Every Customer Counts! 

Adjustments .00 

. Balance 5.B9.46'CR 

Current.Charges .00 

Balance $589.46CR 

Payment is !\lot Required 

News You Can Use 

News You Can Use 

ACCOUNT STATUS 
Where allowed by law, AT&T may implementlate payment interest of no 
more than 18% annually. Rates Will vary based on state regulations. 
Interest will be calculated based upon daily balances and will be 
applicable for each day that a delinquent balance is outstanding. This 
charge will apply to all balances that are delinquent through such time 
that payment in full is received at AT&T. The late payment interest 
will be billed on a monthly basis. Accounts billed outside the US will 
not be charged LPI. 

Where allowed by law, AT&T may implement a $25 service fee fcir 
restoration of service where delinquency has caused an interruption. 
This fee will be applicable to each accountth.atis being restored and 
will be included on your monthly billing statement 

Some products require electronic billing as their official bill media. 
When electronic billing is the official bill media, an informational 
statement may be sent containing some of the same information as the 
electronic bill. The informational statement is not your bill. However, 
if you choose to mail your payment instead of paying electronically, the 
informational statement has a tear-offthat can be used to submit your 
payment. 

REGULATORY NEWS 
This invoice is in reference to the AT&T Garage Contribution 
Agreement Amendment 1 between Am docs, Inc. 
and AT&T Mobility, LLC. Terms of this payment are covered under 
Section 3(e) of the Amended Agreement AT&T Benefits.· 

Attention California Customers: 

The following charges are "Government Fees and Taxes": Federal Excise 
Tax; CHCF-A, CHCF-B, Univlifeline Tele Serv Sur, Com Dell Fnd/Deaf & 
Disabled, California Teleconnect Fund, State 9-1-1 Surcharge, Utility 

Return bottom portion with your check in the enclosed envelope . (~?.::> p,·mtr!d r~n R•.tcydnbb.t l)crth'-.r 

............ ~•a•t•ll~ ......... , ...... ._ ....................... .. 



ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Hope Flannery <lhf@associatesindermatology.com> 
Friday, October 20, 2017 2:46PM 
BLACK, PAULE; WOOD, BRADLEY D 

ATT 1017.pdf 
ATT 1017.pdf 

Please find attached the attached invoice which I am having some trouble identifying. I know that the $290.41 payment 
should have gone on account 155676135 (cell phone bill for Dr. Kristin Donovan). I am not sure what the $299.05 
balance forward credit belongs. Can I have a check mailed to me for $290.41 or can the payment be transferred to Dr. 
Donovan's account? Please send me the detail for the $299.05 so that I can determine where an overpayment has been 
made. 

Thanks for your help. 

Hope Flannery 
Associates in Dermatology 
502-625-2221 

1 



ENDRES, JAM (Legal) 

Subject: 
Location: 

Start: 
End: 

Show Time As: 

Recurrence: 

Organizer: 

AT& T Meeting 
Al 's office 

Tue 2/14/201 7 2:00PM 
Tue 2/14/2017 3:00 PM 
Tentative 

(none) 

AI Appel 

From: WOOD, BRADLEY D [mailto :bw6258@att.com] 

Sent: Thursday, February 09, 2017 4:12PM 

To: AI Appel <aappel@associatesindermatology.com> 

Cc: BLACK, PAULE <pb7183@att .com>; Jarrell, Larry <Larry.Jarrell@intermedix.com> 
Subject: Re : New service for NA 

AI, 

Does Tuesday afternoon around 2:00 work for you? 

Regards, 

Brad 

Sent from my iPhone 

On Feb 9, 2017, at 4:09PM, AI Appel <aappel@associatesindermatology.com> wrote : 

Hi Brad, 

We had our phone call today and we really do not need an MPLS with our new practice management system . 
I have copied our new IT guru, Larry Jarrell on this since he is replacing Bart . Can we set up a meeting to talk 
about our different options? 

1 



Thanks, 

AI 

From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Thursday, August 25, 2016 2:21 PM 
To: 'BLACK, PAULE' <pb7183@att.com>; WOOD, BRADLEY D <bw6258@att.com > 
Cc: AI Appel <aappel@associatesindermatology.com> 
Subject: New service for NA 

Good afternoon, 

As we discussed yesterday our new service will consist of: 

Our existing charge is $5800 and with the other upgrade it would have been $6,100 

Our new service will be $5,494 and will be 100 meg at both sites with 50 meg from site to site. Also it will 
have 80 meg network based firewalls and if the internet goes down in Springhurst we will not lose service in 
NA. 

Please let me know if there is anything I missed or not accurate. 

Thanks, 

AI 

Chief Administrative Officer 

2 



.. 
Associates in Dermatology, PLLC 

3810 Springhurst Blvd., Suite 200 

Louisville, KY 40241 

Phone 502-583-1749 

Fax 502-329-7599 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any other 
dissemination, distribution, use or copying of this communication is· strictly prohibited. Anyone who receives this message in error should notify the sender immediately by 
telephone or by return e-mail and delete it from his or her computer. 

3 



ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Hope Flannery < lhf@associatesindermatology.com > 
Monda·y, October 16, 2017 4:05 PM 
WOOD, BRADLEY D; BLACK, PAUL E 
AT&T 1017.pdf 
AT&T 1017.pdf 

These bills have not been corrected. I have paid them so that our service would not be disconnected. Can we please get 

these corrected 
Asap". 

Thanks. 

Hcipe 
502-625-2221 

1 
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at&t 

Invoice 

- ~ ~ > • A .~ 

AssociateS In Dermatology, PUC 
3810 SPRINGHURST BLVD 
LOUJSVIL[E KY 40241' 

Page 
Account Number 

Billing Date 
aUestions? 

web Site 

Invoice 
AT&T Tax ID 

Bill-At-A-Glance , 
Group #000001 ·Continued 

Pr.evious 8'iil 

· 4,660.91CR 

Adjustments .. 00 

Recurring Charges: 
Oct5, 2017 thru Nov 4, 2017 

2. MPLS PNT Uplift w NxTl 13 to 12 Mhpsl 
3M bps- US 

Port 10:7747721 
Works With Circuit: DHEC.364879.801.ATI 
Oty: 1.00 Items at 20tJ.OO · 
Gross: 200.00 

I of 2 
831-000·2646 967 
OctS, 2017 
1 BOO 235-7524 
att.com 

1776008302 
13-4924710 

62.00 

Balance .00 MIS Multi-Prot<>col Label Switching 0iscount138.00CR 

.Current Charges . 4,660.91 

Total Amount Due $4,660.91 

Payment Due Date· Nov 4, 2017 

" ~ - - "- .. - ~ . ~- ~ ..., - """"' 

Billing S4mm<lrv . 

For detailed information of your charges go to 
www.businessdirect.att.com 

Questions? Call: 1 800 235-7524 

AT&T BusineS.s:~ervices 

Group 11000001 . 
4,660.91 Sub-Account #931-000-2646 968 

Total Group #000001 

Total Current Charges 

4,660.91 

4,660.91 

- -- ~ " - -~ - ' - - -
Qqrrent Charg?s · 

Group 0000601 
Sub-Account 9831-000-26116 968 
Charges for Subscriber/Router ID 7747721 
2241 GREEN VAllEY RD 
NEW ALBANY, IN 47150 
MPLS PNT Services 
Recurring Charges: 
Oct 5, 2017 thru Nov 4, 2017 

1. MPLS PN1 Access Charge 
3Mbps- US 

Port 10:7747721 
Works With Circuit DHEC.36487~.801.A11 
Oty: 1.0() Items at 330.00 · 

330.00 

3. MPLS PN1 W/Mgd Router@ 3 Mbps 
3M bps- US 

Port 10: 7747721 
Works With Circuit: DHEC.364B79.B01.ATI 
Oty: 1.00 Items at 1,145:oo 
Gross: 1,145.00 _ 
MIS Port Servjce Discount far NxTJ 538.15CR 

Total MPLS PNT Services 

Surcharges and Other fees . 
4. Federal Access Recovery Fee 

Total Surcharges and Other Fees 
Total Subscriber/Router ID 7747721 

Charges lor Subscriber/Router 10 902426089 
3810 SPRINGHURST BLVD 
LOUISVILLE, I{V 40241 
MP,LS PNT Services 
Recurring Charges: 
Sep.5, 2017 thru Oct4, 2017 

5. MPLS PNT Hi Cap w/MGD RTR 10000 Kbps 
10M bps, US · . . . 

Port 10:'902426089 
Works With Cfrcuit MLEC.916875 .. A Tl 

· · C1ty: 1.00 Items at z;no:oa · · 
Gross: 2,720.00 
Discount 2,257.60CR 

Oct 5, 2017 thru Nov 4, 2017 
6. MPLS pi'JT UpiifiEthernet2M-15M 

10Mbps ~US .. 
Port 10:·902426089 
Works With Circuit MLEC.916B75 .. ATI 
Oty: 1.00 Items at 1,000.00 
Gross: 1,000.00 
MIS Multi-Protocol Label Switching Discount 690.00CR 

7. MPLS PNT Access Charge 
1oMbps. us 

Port 10:902426089 
Works With Circuit MLEC.916B75 .. ATI 
Oty: 1.00 !terns at 750.06 1 

Total MPLS PNT Services 

Surcharges ond Otber Fees 
8. Federal A~cess Recovery Fee 
9. KY GR1 SURCHARGE INTER 

Total Surcharges and Other Fees 

Taxes 
State: 
10. KY/KENTUCKY 

Total Taxes 
Total Subscriber/Router 10 902426089 

606.85 

99!1.S5 

39.60 
·39.60 

1,038.~5 

462AO 

310.00 

750.06 

1,522.46 

91.19 
21.13 

112.32 

98.02 
96.02 

1,732 80 

, Return bottom portion with your check in tho enclos.ed envelope. 
,• 

i 
.I 
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.. _ . _ att .. 9om _ - - .. 

at&t 

Invoice 

' - -, r ~ -

Bill-At-A-Glance . 

Previous Bill 8,130.29 

ASSOCIATES IN DERMATOLOGY 
3BIO SPRINGHURST BLVD 
LOUISVILLE,KY 40241 

News You Can Use 

Page 
Account Number 

Billing Dale 
Questions? 

Web Site 

Invoice 
AT&TTaxiO 

1 of 2 
171-800-3774 001 
Oct 5, 2017 
1 BOO 358-1 Ill 
att.com 

0355738306 
13-4924710 

Payment- Thank You I 8,130.29CR 
ACCOUNT STATUS 

Adjustments .. 00 

Balance .00 

Current Charges 7,791.50 

Total Amount Due $7,791.50 

Pf!yment Due Date Nov 4, 2017 

- - - --~ r - - - -~ ' " 

Billing Summary . _ . . 

For detailed information of your charges go to 
www.businessdirect.atl.com 

Question_s7 Call: 

AT&T Business Services 

Group #000001 Spring hurst .. 
Sub-Account #829-000-256B 857 
Sub-Account #829-000-2568 854 

Total Group #000001 

Group #000002 New Albany 
Sub-Account #829-000-2572 424 
Sub-Account #829-000-2572 466 

Total Grqup #000002 

Group #000004 Spring hurst 
Sub-Account #829-000-2612 970 
Sub-Account #829-000-2612 973 
Sub-Account #831-000-7401 575 

Total Group #000004 

Group #000005 New Albany 
Sub-Account #829-000-2612 974 
Sub-Account #829-000-2612 977 
Sub-Account #831-000-7388 264 

Total Group #000005 

Total Current Charges 

1 800 358-1111 

.00 
1',812.70. 

1,812.70 
.00 

1,812.70 
.00 

404.63 

1,812.70 
.00 

136.07 

Return bottom portion wi'th youT check in the e~nclo&.ed onvalope. 

Qi •• -

1,812.70 

1,812.70 

2,217.33 

1,948.77 

7,791.50 

Where allowed by law, A f&T may implement late payment interest of'no 
more than 18% ilnnually. Rates will vary based on state regulations. 
Interest will be calculated based upon daily balances and will be 
applicable tor each day that a delinquent balance is outstanding. This 
charge will apply to all balances that are delinQuent through such time 
that payment in lull is received at AT&T. The late payment interest 
will be billed an a monthly tiasis. Accounts billed outside the US will 
not be charged LPI. 

Where allowed by law, A l&T may implement a S25 service fee for 
restoration of service where dalinquency has caused an interruption. 
This fee will be applicable to each account that is being restored and 
will be included on your monthly billing statement 

Some products require electronic billing as their official bill media._ 
When electronic billing is the· official bill media, an informational 
statement may be sent containing some of the same information as the 
electronic bill. The informational st<itomant is not your bill. However, 
if you choose to rna if your payment instead or paying electronically, the 
informational statement has a tear-off that can be used to submit your 
payment 

JUST FOR YOUR BUSINESS 
Make a statement- by not receiving one. View and download your bill 
details electronically via View Bills from the BusinessOirect website! 
This slate-of-the·art online bill provides all the information that is 
necessary to.manage your business. Pay, view and download your bill, in 

.ane.cnsy step ... and its FHEE! For access to BusinossOirect, and View 
Bills,' Please contact your Account Executive. 

Where allowed by law. AT&T will charge a S25 fee for any payment 
returned lor insullicient funds, applied on your next invoice. 1\T&T 
values your business and thanks you for your cooperation in this 
matter. 

REGULATORY NEWS 
....... Important News About Your Account* .. .,.. ... 

You are requested to provide in writing to AT& r, within six months of 
this bill, any dispute with respect to the charges on this bill, unless 
a dille rent notification period applies under your contract, State 
Tariff and/or Service Guide. 

You can reach AT&f either by using the toll free number on your bill. 
or in ,.vriting at the remittance address list17U on your bill. 

http:((serviceguide.att.com/servicelibrary(business{exV 
state_taritr_buss.clm 

lhis invoice is in reference to the AT&T Garage Contribution 
Agreement Amendment 1 between Am docs, Inc. 
and AT&T Mobility, LLC. Terms of this payment are covered under 
Section 3.(el of the Amended Agreement. AT&T Benefits. 

If you receive service pursuant to a signed contract or other term 
agreement with AT.&T and it is currently in effect, its tenns will 
govern the provision of your AT&T service. 

AT&l's standard contract for lfetariffed services not covered by a 
signed contract or term agreement. including expired contracts or term 
planS that are not renewed, can be found at: 

-I 
j 
.j 

I 



ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Paul, 

Hope Flannery <lhf@associatesindermatology.com> 
Monday, January 23, 2017 8:24AM 
BLACK, PAULE 
'AI Appel' 
Associates in Dermatology 
ATT0117.pdf 

I have received this bill and I have no idea what it is for. I lo~ked back in our files and we have been receiving a bill for 
the last few months but it has had a credit on it. My accounts payable staff was filing the monthly bill away as it had a 
credit. I have dialed the number and it just rings and rings. 

Please check into this for me. This bill is due on 2/11/17. I have no problem paying the bill, if it is, in fact ours. 

Thanks for your help in this matter. 

Hope Flannery 
Associates in Dermatology, 
502-625-2221 (direct line) 

1 



at&t 
Monthly Statement 

· .Bili'-r'J:\t.:J\c.:.~~ance ;, ·._ " ~ .. ~~ .l l 

" ~ " • • • I > 
. : { 

Previous Bitt 

Payment 

Adjustments 

Balance 

Current Ch;;!rges 

Total Amount Due 

Current Charges Due in Full by 

Online: att.com/myatt Page 

Plans and Sarvicos 
. 1 866 620-6000 

PIN: 6098 
Repair Service: 

1 866 887-5055 

..... <;.,.. ,;t• 
';~::~ ~~ ~-r 

.,_ 
-·· ... 

54.17CR 

.00 

.00 

54.17CR 

106.03 

$51.86 

FGb 2, 2017 

66.98 

ASSOCIATES IN DERMATOLOGY 
JSIO SPRIIJGf!URST BLVD 
LOUISVILLE KY ·102·11·6162 

Ptomatians and Discounts 

Item 
No. Description 

Page 
Accou'nt Number 

Billing Dale 

Web Site 

1. Discount for Business Local Calling for 
Bill Period Jan 11, 2017 EESNORLW3. 

Monthly Service- Jan 11 lhru Feb 10 

2. Bus Local Call Unlimited A 
Business line 
Three-Way Galling 
Remote Activation of Call 
Forwarding 
Galler-ID Namo-~Jumber Delivery 
Anonymous Gall Blocking 

Surch;.uges and Other Fees 

item 
No. Descriptiorl 

3. KY- GRT Surcharge 
4. Federal Subscriber Line Charge 
5. Federol Universal Svc Fee-Mull 

Total Surcharges and Other Fees 

Government Foes and Taxes 

Item 

1 of 2 
502 636-3795 443 0435 
Jan 11,2017 

att.con1 

47.nDCR 

97.DD 

:is 
8.28 
1.61 

10.65 

AT&T Long Distance Sorvica 39.05 # 
No. Description 

6. Federal Excise Tax 1.77 
3.59 

.14 

.Q4 

.79 

1 866 620-6000 

#New services provided and billed 

Total Current Charges 106.03 

7. KY- State Tax 
8. Kentucky lifeline Support 
9. Telecommunicarion Relay Svc-KY 

10. Emergency 911 Service 
Total Government Fees and Taxes 

Total Plans and Services 

Monthly Service 

Charges lor 502 636-3795 
Tyoe of Service 

11. Minimum Usage Charge 
Period 

11/21-12/20 

6..33 

66.98 

32.50 

News 'r!'ou ''-lan use Sqmm<!rY ·. · · ·· -- - · 
~ . . . Surcharges and Other Fees 

• PREVENT DISCONNECT 
•BRI911 SURCHARGES 

• CARRIER INFORMATION 

See ·News You Can Usc· for additronal information. 

. . . 
·- - -·- - ·-- -· 

12. Federal Regulatory Fee 
13. Federal Universal Service Fee 
14. KY- GRT Surcharge 

Total Surchilrgcs and Dthor Fees 

Loc:al Stu-vic.a-s pr-ovidad by AT&T Kontucky. 

.58 
3.31 

.48 
q.J7 

l 
l 
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ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

AI, 

BELI N, MATT 
Friday, February 10, 2017 1:52 PM 
aappel@associatesindermatology.com 

WOOD, BRADLEY D; BLf CK, PAULE; GALLAGHER, WANDA C; BELIN, MATT 
Associates in Dermatology LAN Migration 2/28 9AM ET 

High 

Per our phone call , your LAN Migration is rescheduled for 2/28 9AM ET and calendar invites will be sent out shortly 

Thanks, 

Matt Belin 
Order Special ist 
IPFLEX over AVPN 

AT&T 
754 Peachtree St, Atlanta, Georgia, 30324 

Office : 404-486-6090 Email : mb067f@att. com 

Next Leve l Support : Area Manager Tim Kilkenney - Phone : 216-496-8591 or Ema il: tk2698@att.com 

AT&T Internal partners please refer to the Internal Support Process & Guide in advance of engaging next 

level. LINK 

MOBILIZING YOUR WORLD 

This message and any attachments to it con tain confidential business in formation intended sole ly for the recipients . 
If you have received this email in error please do not forwa rd or distribute it to anyone else, but telephone XXX-XXX-XXXX (your number) to 
report the error, and then delete this message from your system. 

From: RODRICKS, RON 
Sent: Monday, January 30, 2017 3:05PM 

To: aappel@associates indermatology.com 

Cc: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att .com >; GALLAGHER, WANDA C 

<wg2254@att.com>; BELIN, MATT <mb067f@att.com>; Move OC OM handoff <DL-MoveOCOMhandoff@att.com> 

Subject: Final Order Confirmation- Associates In Dermatology - *** HOT CUT***- 1-5PGMQSC - AVPN 

«File: SPRING HURST IP Flex Moves or Upgradescmplt 6.xls » 
Hello AI, 



This letter is the Final Order Confirmation for your upcoming Telephone Number (TN) "move". 

Customer Name: Associates In Dermatology 
Customer Contacts: AI Appel - 502-583-17 49 - aappel@associatesindermatology.com 
Project Scope: Moving 53 numbers from existing 50m MIS TOM PRI at 3810 Springhurst Blvd.; 1st Floor/Suite 200, 
Louisville, KY 40241 to your new 100m AVPN IP SIP at the same location The TN move will follow the Hot Cut 
processes. 

• Customer will provide us with a Leave Behind TN 
• Hot Cut process approved on 1/30/2017 by customer 
• Hot Cut is scheduled for 3/6/17 at 6pm EST/5pm CST 

Ron Rodricks 
Global Ordering, IP Flex Move Team 

Global Customer Service 

AT&T Technology Operations 

95 W. Algonquin Blvd. Arlington Heights, IL 60005 

Phone: (312) 656-9280 Email : rr533h@att.com 

Next Level Support Contact: Area Manager: Bill Smith (732) 208-9975 ws6943@att.com 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: Link 
I promise to deliver an extraordinary customer experience in all customer interactions. 

2 



ENDRES, JAM (Legal). 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Good Morning, Paul. 

Hope Flannery <lhf@associatesindermatology.com> 
Thursday, April 7, 2016 7:14AM 
BLACK, PAULE , 
Associates in Dermatology Bills 
AT&T BILLS.pdf 

I think we still have confusion over the church alarm phone. Please find attached copies of 2 bills that we get each 
month. One of the bills is being sent to the physical address and the other is being mailed to my location. The line in 
question is used by our alarm company for monitoring services. I believe the $129.62 invoice is the correct one (but I 
think it is too high) as it has the phone number listed. I have no idea what the $100 invoice is for. Can you look into this 
and get this straightened out ASAP. 

Thanks. 

Hope Flannery 
CFO 
502-625-2221 

1 



~~----------------

at&t 

Monthly Statement 

Bill-At-A-Glance 

Previous Bill 

Payment Received 3-12 Thank You! 

Adjustments 

Balance 

Current Charges 

Total Amount Due 

Amount Due in Full by 

Billing Summary 

Online: att.com/myatt 

Plans and Services 

Repair Service: 

1 866-620-6000 
PIN:2996 

1 888 804·6444 

Total Current Charges 

Page 

News You Can Use Summary 

340.10 

340.10CR 

. 00 

.00 

129.62 

$129.62 

Apr 17.2016 

129.62 

129.62 

• PREVENT DISCONNECT • CARRIER INFORMATION 
• DIRECTORY ASSISTANCE • MOVING SOON? 
• EXPRESS TICKETING 
See "News You Can Use· for additional information. 

ASSO ICATE IN 
DERMATOLOGY 

Pagu 
Account Numbor 

Billing Dale 

1 of2 
502 589-5090 001 0486 
Mar26, 2016 · 3810 SPRING HURST BLVD #200 

LOUISVILLE KY 40241·6100 

'"' 

Plans and Services 

Monthly Service· Mar.26 thru Apr 25 

1. Business Line 

Surcharges ad OU!er Fees . 

Item 
No. Description 

2. KY · GRT Surcharge 
3. Federal Universal Service Fee 
4. Federal Subscriber Line Charge 

Total Surcharges and Other Fees 

Government Fees and Taxes 
Item 
No. Description 

5. Federal Excise Tax 
6. KY- State Tax 
7. Kentucky Lifeline Support 
B. Telecommunication Relay Svc-KY 
9. Emergency 911 Service 

Total Government Fees and Taxes 

Total Phms and Services 

News You Can Use 

PREVENT DISCONNECT 

WebSite att.com 

1D9.DD 

1.52 
1.18 
6.50 
UD 

3.51 
7.00 

.08 

.04 

.79 
11.42 

129.62 

Thank you for being a valued customer. Please be aware that all charges must be 
paid each month to keep your account current and prevent collection activities. We 
are required to inform you that certain charges MUST be paid in order to prevent 
interruption of basic local service. These charges are already included in the-Total 
Amount Due and are $129.62. Also, neglecting to pay for remaining charges may 
result in interruption or removal of these remaining services or further collection 
action. 

CARRIER INFORMATION 
Our records show that you have not selected a primary local toll or long distance 
carrier. Please contact us if this does not agree with your records. 

DIRECTORY ASSISTANCE 
Beginning on or after May 1, 2016, the rate for Directory Assistance Service will 
increase from $2.29 to 52.49. For more information, please visit us online at 
att.com/servicepublications, reference your Service Agreement or call your AT&T 
Representative at the toll· free number on this statement 

MOVING SOON? 
Stay connected with AT&T. Please visit us online at attcom/move or call 
BOO.MDVE.ATT !800.668.3288). Moves of Lifeline service must be placed via phone. 

Loool Sorvlc•• provl<lo<l by AT&T Kantucky. 



Invoice 

B1II·At A-Glance 

Previous Bill 

Payment- Thank You! 

Adjustments 

Balance 

Current Charges 

100.00 

att.com 

ASSOCIATES IN OERMOTOLOGY 
324 E BROADWAY 
LOUISVILLE KY 40202 

News You Con Use 

News You Can Usa 

Page 
Account Number 

Billing D11te 
Questions? 

WebSite 

Invoice 
AT&TTex ID 

1 of 2 
831-000-6034 727 
Mar II, 2016 
1 BOO 235-7524 
att.cam 

1475371307 
13-4924710 

100.0DCR 
ACCOUNT STATUS 

.00 

.00 

100.00 

Where allowed by law, AT&T may implement late payment interest of no 
mare than JB% annually. Rates Will vary based on state regulations. 
Interest will be calculated based upon daily balances and will be 
applicable for each day that a delinquent balance is outstanding. This 
charge will apply to all balances that are delinquent through such time 
that payment in full is received at AT&T. The late payment interest · 
will be billed on a monthly basis. Accounts billed outside the US will 

Total Amount Due $100.00 
not be charged LPI. 

Where allowed by law, AT&T may implemellt a $25 servic;e fee for 
restoration of service where deli11quency has caused an interrupti oil. 
This fee will be applicable to each account that is being restored and 
will be included an your monthly billirig statement 

Payment Due Date Apr5,2016 

Billing Summary 

For det11iled information of your charges go to 
www .businessdirect.att.com 

9uelitions7 Cell: 1 BOO 235-7524 

AT&T Busine&s Services 
Account/Group Charges 
Total Account/Group Charges 

Total Current Charges 

Cun ent Chi.lrges 

Accolni{Group Ch11rgea 

100.00 
100.00 

100.00 

iliVOiCe~·h.nnitDPifDU-·-~--·--·--·-··--·----- ··---·-·----····-··-·- -·--·· .... -
Recurri~g Charges: 
Mar 10, 2016 thru Mar 10, 2016 
I. Optio~al Media 

Oty: 1.00 Items at 100.00 
Total Invoice Format Options 
Total AccounT/Group Charges 

Total Current Charges 

100.00 

100.00 
Hio.OO 

100.00 

Same products require electronic billing as their official bill media. 
When electronic billing is the official bill media, an informational 
statement may be sent ccmtaining some of the same informatio11 as the 
electronic bill. The informational statement is not your bill. However, 
if you choose to mail your payment instead of paying electronically, the 
informational statement has a tear-offthatcan be used to submit your 
payment 

REGULATORY NEWS 
Attention California Customers: 

The following charges are "Government Fees and Taxes·: Federal Excise 
Tax; CHCF-A, CHCF-8, Univ Lifeline Tele Serv Sur, Com Dev Fnd/Deaf & 
Disabled, California Teleconnect Fund, State 9-1-1 Surcharge, Utility 
User's Tax, and Local 91 I Charge .. 

Thank You For Choosing AT&T Where Every Customer Counts! 

Tr'~~~~ 
JJ MAR 3 0 2016 J 
BY: •• ~.(~-~ ........ 

:, ~· 

-

Roturn bottom portion wllb your cbock in lha onclooed envolopo. 
1 
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ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Subject: 

Paul: 

Hope Flannery <lhf@associatesindermatology.com> 
Thursday, January 21, 2016 2:55 PM 
BLACK, PAULE 
Associates in Dermatology 

My wireless account for AID is 990492681. My cell phone number is 502-417-2105. 

Call if you need anything further. 

Hope Flannery 
Chief Financial Officer 
Associates in Dermatology, PLLC 
3810 Springhurst Blvd., Suite 200 
Louisville, KY 40241 
Phone - 502-625-2221 
Fax- 502-329-8184 

Confidentially Notice: This e-mail message, including any attachments, is for the sole use of the intended receipient(s) 
and may contain confidential and privileged information. Any unauthorized review, use, disclosure, or distribution is 
prohibited. If you are not the intended receipient(s), please contact the sender by reply e-mail and destroy all copies of 
the original message, 

1 



ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Cc: 

Subject: 

Eric, 

WOOD, BRADLEY D 
Thursday, December 8, 2016 10:03 AM 
COLSTAD, ERIC 
BLACK, PAULE; CRAIN, MARK D; PORTARO, THOMAS L; SMITH, SUSAN M 
Associates In Dermatology 

Associates in Dermatology is a CSE 2 strategic customer that we have a great relationship with, I have been there 

account manager for over a year now. Per our Q conversation I asked you to disengage to not cause any confusion w ith 
our customer. There is no need for your channel manager to contact my manager Paul Black either as they already have 
an assigned account team. Again I am politely asking you to disengage from this customer, if you have any questions 

please let me know. 

Regards, 

Brad Wood 
Client Solutions Executive 2 

AT&T 
Small Business Solutions 
601 W Chestnut St. 
Louisville, KY 40203 
M: 502 .287 .8027 
BW6258@att.com 

Click for Immediate Assistance 

1 



ENDRES, JAM (legal) 

From: 
Sent: 
To: 

Cc: 
Subject: 

Attachments: 

Flex Move Pre-Qual if ication Team 
Thursday, April 20, 2017 12:04 PM 
EXCONDE, ROINEL 
WOOD, BRADLEY D; Larry.Jarrell@intermedix.com; BLACK, PAUL E 
ASSOCIATES IN DERMATOLOGY - 1-69ZG81Y - IP FLEX MOVE PRE-QUALIFICATION 
COMPLETE 
Setting Move Expectations With Your Customer.docx 

Now that the pre-qual process has completed please refer to Rome for the assigned Move ETE OS. The Move Rotation1 
l eam will add the Move OS' name and USE RID in the notes tab of the SR once assigned. That OS listed will be your point 
of contact moving forward on this request. 

The customer's move of their existing IP Flex TN's will be completed via our hot cut! process. Details regarding the hot 
cut process are listed below. Before getting into that, there are some key points I need to bring to your attention so 
that you will know how your order will proceed . 

Please proceed with the following : 

1) Continue working with your AVPN Flex Order Manager, circuit installation through TIU . There is no change with 
that process. 

2) I will reassign SR# 1-69ZG81 Y to the Move Rotation Team requesting a Move End To End Order Specialist (Move 
ETE OS) to be assigned. 

3) The Move ETE OS will move the customer's existing IP Flex numbers from the old circuit to the new using the 
Hot Cut process. 

The hot cut involves us disconnecting the customer's existing numbers from their original Flex circuit at site A. Those 
numbers will remain completely out of service until we can get them moved to the new circuit(s) at site B. For planning 
purposes, please allow approximately 3 hours downtime. Some of our telephone number moves take more/less time 
however we are not able to guarantee exactly how long it will take us to complete this this work for you. The majority of 
our TN moves are comp leted in 3 hours or less. The orders will be progressed as quick ly as possible in hopes o 
completing the telephone number move in the shortest amount of time possible . 

The assigned Move End To End Order Specialist (Move ETE OS) will work with the AVPN OM to coordinate the customers 
nu & move for the same date/time or whatever is most convenient for the customer. Please note that the move team 
will not manage any portion of the Flex AVPN installation and any questions related to the circuit will need to be 
directed to the Flex AVPN OM . 

Additional details regarding this process can be obtained via the link below. 
http:/ /marketing. web.att .com/advisories/pub/2528 7 I 

LEASE NOTE: Always check for the most recent and current version of the Required Information Move Form at the followi ng link prior to submitting 
any Move request. 
Out of date forms may be re 'ected. 
Standalone Service -
hu : saksonc. wch.att.com SaksOnc Sharcd~cri ts d\\ nld ''in 
BOE Service -

1 



ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

Hi AI , 

BELIN, MATT 
Monday, January 30, 2017 2:45 PM 
AI Appel 
WOOD, BRADLEY D; BLACK, PAULE; BELIN, MATT; RODRICK$, RON 
Associates In Dermatology - ***HOT CUT*** Move TTU and LAN Migration 
Scheduling*** 

High 

Thanks for talking with me earlier, per our phone conversation your LAN Migration and Move TIU's are scheduled for 

the time/dates be low and calenda r invites will be sent out shortly. 

LAN M igration- 2/9 11AM ET 

Move TIU- 3/6 6PM ET 

Thanks, 

Matt Belin 
Order Special ist 
IPFLEX over AVPN 

AT&T 

754 Peacht ree St, Atlanta, Georgia, 30324 
Office: 404-486-6090 Email: mb067f@att.com 

Next Level Support: Area Manager Tim Kilkenney - Phone : 216-496-8591 or Email : tk2698@att.com 

AT&T Internal pa rtners please refer to the Internal Support Process & Guide in advance of engaging next 
level. LINK 

MOBILIZING YOUR WORLD 

This message and any attachments to it contain confidential business information intended solely for the recipients . 
If you have received this email in error please do not forward or distribute it to anyone else, but telephone XXX-XXX-XXXX (your number) to 
report the error, and then delete this message from your system. 

From: BELIN, MATI 

Sent: Thursday, January 12, 2017 12:19 PM 

To: RODRICK$, RON <rr533h@att.com>; AI Appel <aappel@associatesindermatology.com> 

Cc: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; GALLAGHER, WANDA C 

<wg2254@att.com>; BELIN, MATI <mb067f@att.com> 

Subject: RE : Telephone Number Move - Associates In Dermatology- *** HOT CUT* * * - 1-5PGMQSC - AVPN 

AI, 

1 



I see your PreTest is scheduled for 1/19 and once that completes I' ll give you a call to schedule your Move TIU . 

Ron- Please provide you r availability for the next 6 weeks to schedule 

Thanks 

From: RODRICKS, RON 
Sent: Wednesday, January 11, 2017 7:36PM 
To: AI Appel <aappel@associatesindermatology.com> 
Cc: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; GALLAGHER, WANDA C 
<wg2254@att.com>; BELIN, MATI <mb067f@att.com> 
Subject: RE : Telephone Number Move - Associates In Dermatology - *** HOT CUT*** - 1-SPGMQSC- AVPN 

Yes, and you will need to work with Matt as far as schedul ing. 

From: AI Appel [mailto :aappel@associatesindermatology.com] 
Sent: Wednesday, January 11, 2017 9:51AM 
To: RODRICKS, RON <rr533h@att.com> 
Cc: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; GALLAGHER, WANDA C 
<wg2254@att.com>; BELIN, MATI <mb067f@att.com> 
Subject: RE : Telephone Number Move- Associates In Dermatology - *** HOT CUT***- 1-SPGMQSC - AVPN 

Good morning, 

Our telephone provider is Matrix Integration, w ill they need to be onsite? 

AI 

From: RODRICKS, RON [mailto:rr533h@att.com] 
Sent: Wednesday, January 11, 2017 10:03 AM 
To: aappel@associatesindermatology.com 
Cc: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE <pb7183@att.com>; GALLAGHER, WANDA C 
<wg2254@att.com>; BELIN, MATI <mb067f@att.com> 
Subject: Telephone Number Move- Associates In Dermatology - *** HOT CUT***- 1-SPGMQSC - AVPN 
Importance: High 

Hello AI , 

I am the Order Specialist working on your upcoming Telephone Number (TN) "move" from your existing 50m MIS TOM 
PRI at 3810 Springhurst Blvd. 1st Floor/Suite 200, Louisville KY 40241 to r new 100m AVPN IP 
SIP at the same location . The TN move will follow the Hot Cut 

Hot Cut Process: All Requested Telephone Numbers (TNs) on the original circuit will be disconnected. During this 
transition period, your TNs will be moved from the current IP Flex service to the new IP Flex service. For planning 
purposes, please allow approximately 3 hours downtime. Some of our telephone number moves take more/less time 
however we are not able to guarantee exactly how long it will take us to complete this this work for you. The majority of 
our TN moves are completed in 3 hours or less. The orders will be progressed as quickly as possible in hopes of 
completing the telephone number move in the shortest amount of time possible . 

2 



The 53 total Telephone Numbers on your current circuit are as follows . With the "hot cut" process, at least 1 TN must stay 
on the original IP Flex. (This TN would not be available at any future date on the new IP Flex). 

PBX Ported 
Gateway 

Begin 
PBX End 

City Code 
Range 

Range /Native 
Ind 

502 3026066 3026067 N 2 

502 3221940 3221959P 20 

502 5697344 5697344 p 

502 5697711 5697711 p 1 

502 5831749 5831749 p 

502 5835024 5835024 p 

502 5835228 5835228 p 

502 5839061 5839061 p 

502 6143008 6143008 p 

502 6252200 6252221 p 22 

502 8227101 8227102 N 2 

53 

Cut times offered are Monday - Friday, ?AM- 6PM EST. Please consider what will work best for you and your vendor(s) . 

Your phone and data vendors may need to be onsite prior to or on the date of the cut to complete any/all necessary wiring 
and/or programming. On the cut date, no AT&T personnel will be onsite- the cut will be initiated via a conference call. 

When you have confirmed the following information with me, I will be able to work with you to schedule a specific date and 
time to start the cut. 

Items to confirm or follow up on: 

• Confirm the list of TN's to move 
• Need to know if any of the existing TN's above can be left behind, if not I have a workaround 
• Confirm if you would like to disconnect the old circuit once the move is complete 
• Confirm if you would like to migrate your existing LAN IPs to the new circuit 
• Acknowledge understanding of the Hot Cut process 

Let me know of any other special considerations I need to be aware of and/or any questions or concerns you might have. 

Ron Rod ricks - Global Ordering - IPFiex Move Team 
Phone: {312) 656-9280. Email : rr533h@att.com 

AT&T Order Status Tools : Internal lOS & Customers OSM 
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support . 

Next Level Support - Area Manager - Bill Smith - Phone: {732) 208-9975 or Email: ws6943@att.com 

3 



This message and any attachments to it contain confidential business information intended solely for the recipients . 
If you have received this email in error please do not forward or distribute it to anyone else, but telephone (312 ) 656-9280 to report the error, and then delete this 
message from your system. 

4 



ENDRES, JAM (legal) 

From: BLACK, PAUL E 
Sent: 
To: 

Thursday, July 7, 2016 8:10AM 
'Hope Flannery' 

Cc: WOOD, BRADLEY D 
Subject: 
Attachments: 

Associates in Derm Office @ Hand 
att bill.pdf 

Thank you Hope. I will pass this along to Brad and make sure we are handling. 

Thanks! 

PB 

From: Hope Flannery [mailto :lhf@associatesindermatology.com] 

Sent: Thursday, July 07, 2016 7:20AM 
To: BLACK, PAULE <pb7183@att.com> 

Cc: 'AI Appel' <aappel@associatesindermatology.com> 
Subject: 

Paul, 

Please find attached the latest AT&T bill (for my cell phone) which shows billing for 2 office@ hand services. 

Hopefully this will help you set up the service that we need. 

If you have any further questions, please give me a call. 

Hope 

1 
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att.com 

at&t 
ASSOCIATES IN DERMATOLOGY 
3810 SPRING HURST BLVD # 200 
LOUISVILLE, KY 40241-6100 

Wireless Statement 
Bill-At-A-Glance 

Previous Balance 

Payment - 06/01 - Thank You! 

Adjustments 

Balance 

New Charges 

Total Amount Due 

Amount Due In Full by 

Service Summary 
Service 

@) Wireless 
502 417·2105 

502 594·9408 

$103.92 

$41.82 

Total New Charges 

Manage Your Account 
Online: att.com/myatt 
Mobile App: att.com/myattapp 

Page 

2 

2 

$145.44 

$145.44CR 

$0.00 

$0.00 

$145.74 

$145.74 

Jul 07, 2016 

Total 

$145.74 

$145.74 

Support: 800 331-0500 or 611 from your mobile device 
lTV: 866 241-6567 

A For Important Information about your bill, please 
W see the News You Can Use section (Page 3). 

Return bottom portion with your check In the enclosed envelope. 

Page: 1 of 4 
Bill Cycle Date: 05/13/16- 06/12/16 

Account: 990492681 

Visit us online at: www.att.com/buslness 

I 
\ 
\ ··. 

-·~-·-··-----------------···-"'· --····· -- -~ 
·~illlm 

Add a line and 
give your grad. 
the gift of a new 
smartphone! 

,.----------------------------------------~----- .. -------·---·------... 
( ~ Wireless . . ) .. _______ ._____ ·-------~----- .-

-~E~f:l_e._2...:~ata -~~~~_!try- May_13 thru ~~"--~~----- ---·--· 
Mobile Share Value 2GB wtth Rollover Data - Includes 2 
gigabytes of domestic data. $15 each additional 1GB. Unused 
plan data from the current bill period rolls over for use 
and expires after 1 billing period. Additional monthly 
charge applies for each device on the plan. Unlimited talk & 
text on mobile phones. UnUmlted talk on Wireless Home 
Phone. Mobile Hotspot, video calling. and VIsual Volcemall 
available with compatible devices. Unlimited domestic data 
usage on the AT&T Wl-fl Basic network for smartphones and 
select data devices. 

502 417-2105 
502 594-9408 
Total 

Dag__I,J.§.~.!UMB) 

457 
0 

457 

Mobile Share Value 2GB with Rollover Data 
Megabytes (MB) 

Rollover available through Jun 12• 1,569 

Included In Plan 
Total Data Used 

2,048 
457 

Rollover available on Jun 13 1,592 
Usage and available Rollover are rounded up to the next megabyte. Far 
more details on your Data summary, visit ott.com/business. 
• Unused Rollover Doto expires after l billing period or when you 
change your plan or account. 

Wireless Services proVIded by AT&T Mobility, LLC. 
Payments may take 7 days to post. 

_______ ...,. ___________________________ _ 
. ..... -.1·-'·'=-······;:.:·········· 
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SJ ~at&t 

ASSOCIATES IN DERMATOLO 
3810 SPRINGHURST BLVD # 

LOUISVILLE, KY 40241-6100 

...... - --- ~ .. ~·····.·-------------------- ·····------- --·-··· -·-·----------· ------ ......... 

(_ ~ .......... _________ MSP~1!~:,~1;.~~~~Q_GY ______ _____ ) 
Mobile Share Value !Phone on 4G LTE w/ WM- Includes 
unlimited Anytime minutes, Nationwide long Distance & 
Roaming. unlimited domestic and International text, picture, 
and video messages sent or received from the U.S., Puerto 
Rico and the U.S. VIrgin Islands, Call Forward feature, 
Caller ID, Call Walt, Conference Call feature. Mobile Share 
voice a~d data plan required. 

Mobile Insurance Premium - Includes Coverage for loss, 
theft, accidental damage, liquid damage, and out-of-warranty 
malfunction. 

Offlce@Hand Standard Edition 2 Users - Includes a cloud 
based (PBX) business phone system with virtually unlimited 
calling and faxing In the U.S. and Canada, an 
auto-attendant, local, toll free and tax numbers, Integrated 
business SMS and voicemall, c~ll management including 
answering rules, call forwarding, call transfer and 
conferencing. Plug & Rlng(R) ready phones are available for 
each extension plus free 24/7 specialized customer support. 
Standard Edition Includes 1,000 minutes of Toll Free at no 
addi.tlonal cost. 

Mo.r:l.~~-IY._ .!::.ll_i!_I"9~_.:_,/_!:ID_13 _!hE~-~~!_-~_? ____________ ......... .. 
1. Mobile Share Value !Phone on 4G LTE W/ VVM 40.00 
2. 15.00CR 
3. 7.99 
4 56DO 

4.00 
92.99 

~t~!~ .. ~i!~!".9~~-~-~ Cr~P-~~----- _____ ··-·· ________ -----·-·---·--
Voice Usage Summary· 
Shared Minutes 

Daytime Minutes 
Minutes Used 

Night & Weekend Minutes 
Minutes Used 

Data Usage Summary 
Shared Messaging 

Used 

Unlimited 

171 

67 

Unlimited 
73 

Mobile Share Value 2GB with Rollover Data 
Individual MB Used 457 

1 Gigabyte (GBj = 1024MB, 1 Megabyte (MB) = 1024KB 

--------------------- .. -



ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

Laurie Bowl ing <lbowling @associatesindermatology.com > 
Friday, June 22, 2018 11 :15 AM 
BLACK, PAULE; FITZGERALD, MILES 

AI Appel ; Larry Jarrell 

FW: OWENLG I NB-SELECT I CNNMB2 I 0000002467242281 Louisville, KY 1 

High 

Here is the latest update. We have been without service since I arrived at 7am, 4 hours now (that we know of). 
Our business cannot run without these phones, this is affecting our patient care. Patients cannot call in and we 
cannot contact them from this location. Is there any other escalation that can be done? We are really in a bind! 

Laurie Morgan 
Human Resources Assistant 

Al 
IA-TES 
LOGY 

3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel: 502-583-1749 Ext. 3158 

502-322-1958 
Fax: 502-329-7599 
www.associatesindermatology.com 

Confidentially Notice: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain 
confidential and privileged information. Any unauthorized review, use, disclosure, or distribution is prohibited. if you are not the 
intended recipient(s), please contact the sender by reply e-mail and destroy all copies of the original message. 

From: Maria Hernandez Guzman <mh744x@abs.att-mail.com> 

Sent: Friday, June 22, 2018 11:11 AM 

To: Laurie Bowling <lbowling@associatesindermatology.com> 

Cc: Nidia Martinez <nm187x@abs.att-mail.com>; Alexa Meza <am4233@abs.att-mail.com>; Herlinda Hernandez 
<hh558d@abs.att-mail .com>; Alyssa Morgan <am966t@abs.att-mail.com>; mf079j@att.com 

Subject: OWENLG I NB-SELECT I CNNMB2 I 000000246724228 I Louisville, KY I 

Laurie, 

Thank you for taking my ca ll. At this moment I have provided call samples to our specialist team and 
they will be analyzing them to isolate the issue further. Meanwhile, I will continue to escalate and provide you 
with updates as they become available . If you have any questions or concerns do not hesitate to contact me. 

Ticket number: 246724228 
Description of the Trouble: voice outage 
Engagement received : 06/22/2018 09:40AM CST 
Issue Opened: 06/22/2018 08:13 AM COT 
Type of Service: NB-IPVPN I USASIGLOUKY02R 
Address: 3810 SPRINGHURST BOULEVARD LOUISVILLE KY 
Access Hours: 8am-5pm Mon-Fri 
CCON: Laurie Bowling 15029394522 l lbowling@associatesindermatology.com 

1 



LCON: Laurie Bowling 1 5029394522 l lbowling@associatesindermatoloqy.com 
Dispatch: Yes 
Intrusive Test :Yes 
Power To CPE: Yes 

Continuous effort to resolve your concern will go forth . 
My direct number is 424.233.2845 

Continuous efforts to resolve your concern will go forth . My supervisor's information is below should you 
require additional assistance: 
Area Manager: Nidia Martinez 1424-233-28531 nm187x@att.com 1 Office Hours: 7:00A.M. to 4:00P.M., 
MST M-F 

Maria Hernandez 
Service Manager 
Consulting on behalf of AT&T Client Solutions and Operations 
o 424-233-2845 1 mh744x@att.com 
Office Hours: 7:00A.M. to 4:00P.M., MST, M-F 

2 



ENDRES, JAM (Legal) 

From: SE TC-Cust Experience 
Sent: 
To: 

Thursday, December 7, 2017 8:27 AM 
BLACK, PAUL E 

Subject: FW: OWENLG I NB-SBS S I CNNMB2I239172542I New Albany, IN I #190481 

Hey Paul- Can you loop TC Customer Experience in on the email chain so I don' t sta rt a new one? Let me know, thank 

you! 

Sarah Ard Robertson 
Technical Consultant 

AT&T 
Small Business Solutions 
754 Peachtree Street 
Atlanta, GA 
4042790259 

sa674u@att.com 

Click for Immediate Assistance 

The information contained in th is email and any attachments may contain confidential I proprietary information subject to confidentiality 
obligations. 
If you are not the intended recipient, any use, dissemination or copying is prohibited and I thank you for deleting. 

From: SE TC-PostSales 

Sent: Wednesday, December 06, 2017 4:53PM 
To: SE TC-Cust Experience <g06861@att .com> 

Subject: FW: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Team, 

Believe the team sent this to the wrong TC inbox. 

Thanks, 

TC PostSales 

Team member: Derek Powell 

From: BLACK, PAULE 

Sent: Wednesday, December 06, 2017 3:39PM 

To: POMEROY, CHRISTOPHER R <cp2546@att.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com> 

Cc: MATIHIES, MARY <mm216y@abs.att-mail.com>; MARROQUIN, JOSE <jm6891@att.com>; KRING, DAVID 
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<dk741r@abs.att-mail.com>; WOOD, BRADLEY D <bw6258@att.com>; Karen Varela <kv278b@abs.att-mail.com >; SE TC­

PostSales <g06860@att.com>; JEFFRIES, DERRICK A <dj8959@att.com>; GUADAGNO, KEITH <kg7420@att.com>; 

SAMSON, RICHARD <rs862n@abs.att-ma il.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Chris and Christy: 

We are at a critical juncture w ith this long time customer and very close to losing them to a competitor. We need some 

positive forward movement on this issue . At 12 :40 PM Scott Peterson in the below email chain promised an update by 
early afternoon but we have no update to share. Now we are still at the point of trying to get testing scheduled per Rick 

Samson . 

This is a medical practice and the customer has entrusted their critical data between sites as well as all of their internet 

traffic to us. What is being done to move this forwa rd? 

Paul Black 
Sales Manager KY 

AT&T 
Small Business So lutions 
534 Armory Place · 
Louisville, KY 40202 
M: 502.553 .3788 
F: 866 .398.2530 
ob7183@att.com 

Click for Immediate Assistance 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 

www.att.com/help 

From: WOOD, BRADLEY D 
Sent: Wednesday, December 06, 2017 4:19PM 
To: SAMSON, RICHARD <rs862n@abs.att-mail.com>; POMEROY, CHRISTOPHER R <cp2546@att.com>; GUADAGNO, 
KEITH <kg7420@att.com>; JEFFRIES, DERRICK A <dj8959@att.com>; BLACK, PAULE <pb7183@att.com>; SE TC-PostSales 
<g06860@att.com> 
Cc: MATIHIES, MARY <mm216y@abs.att-ma il.com>; HAYES, CHRISTY <ch052e@abs.att-mail .com >; MARROQUIN, JOSE 
<jm6891@att.com>; KRING, DAVID <dk741r@abs.att-mail.com>; Karen Varela <kv278b@abs.att-mail.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

***Customer Removed *** 

Team, 

We need some serious traction with this, it has been over a week since the issue started with multiple tickets being 

opened and "escalated" with no resolution . Who can we escalate to and get a resolution??? Can we send a tech on site 

to test and trouble shoot? We are in serious danger of losing this customer and they have gotten a connection with 
Spectrum they have been working on the last 2 days. We need to get all hands involved to get to the bottom of the 
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issue and get it corrected . AI is wanting to cancel his next migration because this is not corrected and can't have 
another site dropping internet like it is . Who can help? 

Issue- AVPN customer dropping and degraded internet connection, customer has Network based firewall. 

Opened ticket on AVPN circuit came back clean no issues 
Opened Ticket with NBFW team came back clean no issues 
Opened AOTS ticket and last update from Rick below trying to schedule testing . (this has been trying to be scheduled all 
day) 

Please advise on next steps to find a resolution . 

Regards, 

(]Jnuf Wooa 
Client Solutions Executive 3 
Small Business Solutions 

AT&T 
534 Armory Place, Louisville, KY 40203 
m 502.287.8027 I bw6258@att.com 

MOBILIZING YOUR WORLD 

www.att .com/helpme 

From: SAMSON, RICHARD 
Sent: Wednesday, December 06, 2017 4:08PM 
To: AI Appel <aappel@associatesindermatology.com> 

Cc: MATIHIES, MARY <mm216y@abs.att-mail.com >; HAYES, CHRISTY <ch052e@abs.att-mail.com>; MARROQUIN, JOSE 
<jm6891@att.com>; KRING, DAVID <dk741r@abs.att-mail.com>; WOOD, BRADLEY D <bw6258@att.com>; Karen Varela 
<kv278b@abs.att-mail.com>; 'Jarrell, Larry' <Larry.Jarrell@intermedix.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello AI, 

I'm the escalation manager for Christy Hayes. I'm currently on the phone trying to schedule the testing for this evening 
after 5 p.m. EST. This will be the first step to resolution . ATI needs to see what is happening and then set the steps to 
resolution . Once I have more I will let you know. 

Thank you, 
Rick Samson 
Executive Escalation Manager 
Client Solutions & Operations 
AT&T 

Omaha, NE 
Office: (402)-516-1630 I rs862n@att.com 
Office Hours: Monday-Friday, 7:30am-4:30pm CST 

After Hours Assistance: (844)-ATI-SERV I (844)-288-7378 
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From: AI Appel [mailto :aappel@associatesindermatology.com] 
Sent: Wednesday, December 06, 2017 3:01PM 
To: Scott Petersen <sp3846@abs.att-mail.com>; 'WOOD, BRADLEY D' <bw6258@att.com>; Karen Varela 
<kv278b@abs.att-mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; 
'Jarrell, Larry' <Larry.Jarrell@intermed ix.com> 

Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­

mail.com>; 'STEELE, DUSTIN ' <ds3568@att.com>; 'MARROQUIN, JOSE' <jm6891@att.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att­
mail.com>; David Kring <dk741r@abs.att-mai l.com >; Richard Samson <rs862n@abs.att-mail.com >; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mai l. com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

I don't want to wait, we need to push this migration because we are not any closer to the resolution today and 
it has been 1 week since this ticket was opened . We are now running on a Spectrum Cable modem with a 
100/10 connection, have not had any complaints of drops. 

If there is no resolution by close of business day 12/7/2017, we are going to cancel the install on Dec 11th and 
set a date once the New Albany issues are resolved, running exclusively on ATI circuit with no issues for 2 
business days. 

Is this issue truly being escalated? 

AI 

AI Appel 
Chief Administrative Officer 

A) 
A- S S Q&.l A- T E S 
DE RMA"fb t. OG Y 

3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel : 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any 
other dissemination, distribution, use or copying of this communication is strictly prohibited . Anyone who receives this message in error should notify the sender 
immediately by telephone or by return e-mail and delete it from his or her computer . 

From: Scott Petersen [mailto :sp3846@abs.att-mail.com] 

Sent: Wednesday, December 6, 2017 12:40 PM 

To: WOOD, BRADLEY D <bw6258@att.com >; Karen Varela <kv278b@abs.att-mail.com>; STEELE, DUSTIN 

<ds3568@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com >; AI 
Appel <aappel@associatesindermatology.com> 

Cc: Mary Matthies <mm216y@abs.att-mail.com >; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
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<SharedSvcsAfthrs@abs.att-ma il.com>; Enrique Ebarguen <ee248a@abs.att-mai l. com >; Gloria Rubio <gr662w@abs.att­
mail.com>; STEELE, DUSTIN <ds3568@att.com>; MARROQUIN, JOSE <jm6891@att.com >; Enrique Ebarguen 
<ee248a@abs.att-mail.com >; Gloria Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att­

mail.com>; David Kring <dk741r@abs.att-mail.com>; Richard Samson <rs862n@abs.att-mail.com>; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-ma il.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Brad, 

I am currently working with an escalation manager to get this taken care of, we should be able to give you a progress 

report early this afternoon. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 

Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mai l.com 
Office Hours : 7:00A.M. to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you requ ire additional assistance: 

Area M anager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: WOOD, BRADLEY D [mailto :bw6258@att.com] 

Sent: Wednesday, December 06, 2017 9:42AM 
To: Scott Petersen <sp3846@abs.att-mail.com>; Karen Varela <kv278b@abs.att-mail.com>; STEELE, DUSTIN 
<ds3568@att.com >; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI 

Appel <aappel@associatesindermatology.com> 

Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com >; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; STEELE, DUSTIN <ds3568@att.com>; MARROQUIN, JOSE <jm6891@att.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att­
mail.com>; David Kring <dk741r@abs.att-mai l.com>; Richard Samson <rs862n@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Scott, 

Can you provide an update on where we are at, did we get the firmware updated or do intrusive testing last night? We 

really need to have this corrected asap. 

Brad 

From: PETERSEN, SCOTI 

Sent: Tuesday, December 05, 2017 5:45PM 

To: Karen Varela <kv278b@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; WOOD, BRADLEY D 
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<bw6258@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI 
Appel <aappel@associatesindermatology.com> 
Cc: MATIHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att-mail.com>; Gloria Rubio 
<gr662w@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; MARROQUIN, JOSE <jm6891@att.com>; EBARGUEN, 
ENRIQUE <ee248a@abs.att-ma il.com>; Gloria Rubio <gr662w@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mai l.com>; KRING, DAVID <dk741r@abs.att-mail.com>; SAMSON, RICHARD 
<rs862n@abs.att-mail.com>; SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-ma il.com>; PETERSEN, SCOTI 
<sp3846@abs.att-mail.com> ' 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

Our escalation manager is working with tech to work around issues that interfered with the progression of the 
ticket. They a're working to engage in upgrading the firmware and run intrusive testing outside access hours if need be . 

TICKET#: 239172542 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell 812-725-2434 I aappel@associatesindermatology.com 
LCON: Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Thanks, 

Scott Petersen 
Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours : 7:00A.M . to 4:00 P.M., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require addit ional assistance: 

Area Manager: 

Mary Matthies 

mm216y@att.com 
{402) 516-1455 

From: Karen Varela 
Sent: Monday, December 04, 2017 11:59 PM 
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To: Scott Petersen <sp3846@abs.att-mail.com>; 'STEELE, DUSTIN ' <ds3568@att.com >; 'WOOD, BRADLEY D' 
<bw6258@att .com >; Christoban Ruedas <cr243w@abs.att-mail.com>; 'Jarrell, Larry' <Larry.Jarrell@ intermedix.com>; 
'AI Appel ' <aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; 'STEELE, DUSTIN ' <ds3568@att.com>; 'MARROQU IN, JOSE ' <jm6891@att.com>; Enrique Ebarguen 
<ee248a@abs.att-mail.com>; Gloria Rubio (gr662w@abs.att-mail.com) <gr662w@abs.att-mail.com>; 'SharesSvcsAfthrs 
(SharedSvcsAfthrs@abs.att-mail .com)' <SharedSvcsAfthrs@abs.att-mail.com>; David Kri ng (dk741r@abs.att-mail .com) 
<dk741r@abs.att-mail .com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

I have reached out to my service partners and have been advised that provisioning team will 
continue to isolate and test your issue throughout the night and will provide you the results in the 
morning. At this time I will be handing your ticket back to the daytime team to follow up with you 
tomorrow. If you have any questions or concerns regarding this information or should you need 
assistance, please don't hesitate to contact our Afterhours team by calling 844-727-4473, or hitting 
reply all to this email trail. 

Continuous efforts to resolve your concern will go forth . My supervisors information is below should 
you require additional assistance: 

Area Manager: ENRIQUE EBARGUEN 1424-233-25381 ee248a@abs.att-mail.com 

Karen Varela 
Service Assurance Service Manager 
Client Solutions & Operations 
AT&T 
El Paso, TX 
o 424-233-2617 1 kv278b@abs.att-mail.com 
Office Hours: 2:00P.M. to 11 :00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV/844-288-7378 

This message, and any attachments, contain(s) information that may be confidential or protected by 
privilege from disclosure and is intended only for the individual or entity named above. No one else 
may disclose, copy, distribute, or use the contents of this message for any purpose. Its unauthorized 
use, dissemination, or duplication is strictly prohibited and may be unlawful. If you receive this 
message in error or you otherwise are not an authorized recipient, please immediately delete the 
message and any attachments and notify the sender. 
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From: Karen Varela 
Sent: Monday, December 04, 2017 7:16PM 
To: Scott Petersen; 'STEELE, DUSTIN'; 'WOOD, BRADLEY D'; 'Christoban Ruedas'; 'Jarrell, Larry'; 'AI Appel' 
Cc: 'Mary Matthies'; 'Christy Hayes'; 'SharesSvcsAfthrs'; 'Enrique Ebarguen'; 'Gloria Rubio'; 'STEELE, DUSTIN'; 
'MARROQUIN, JOSE'; Enrique Ebarguen; Gloria Rubio (gr662w@abs.att-mail.com); 'SharesSvcsAfthrs 
(SharedSvcsAfthrs@abs.att-mail.com)'; David Kring ( dk741r@abs.att-mail.com) 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

My name is Karen Varela a Service Assurance Manager with the AT&T After Hours team. I will be 
working with you and our technicians to ensure that we achieve resolution to your issue as soon as 
possible. I have reached out to my service partners and have been advised that your ticket is pending 
to be pick up by the next available technician. I will continue to provide updates through resolution of 
your trouble. If you have any questions or concerns, please feel free to reach out to me by phone at 
424-233-2617 or by hitting reply all to this email. 

Continuous efforts to resolve your concern will go forth. My supervisors information is below should 
you require additional assistance: 

Area Manager: ENRIQUE EBARGUENI424-233-2538Iee248a@abs.att-mail.com 

Karen Varela 
Service Assurance Service Manager 
Client Solutions & Operations 
AT&T 
El Paso, TX 
o 424-233-2617 I kv278b@abs.att-mail.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-A TT -SERV /844-288-7378 

This message, and any attachments, contain(s) information that may be confidential or protected by 
privilege from disclosure and is intended only for the individual or entity named above. No one else 
may disclose, copy, distribute, or use the contents of this message for any purpose. Its unauthorized 
use, dissemination, or duplication is strictly prohibited and may be unlawful. If you receive this 
message in error or you otherwise are not an authorized recipient, please immediately delete the 
message and any attachments and notify the sender. 
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From: Scott Petersen 
Sent: Monday, December 04, 2017 10:25 AM 
To: 'STEELE, DUSTIN'; 'WOOD, BRADLEY D'; Christoban Ruedas; 'Jarrell, Larry'; 'AI Appel' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio; 'STEELE, DUSTIN'; 'MARROQUIN, 
JOSE' 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 239172542 I New Albany, IN I #190481 

Hello, 

I got off the phone with Ales in the MSS department. He stated that the security includ ing the firewa ll are not 
responsib le for the issue and we are now working with the MIS team . I have entered another escalation and am on the 
phone with MIS now. I wi ll be sending another update after I get off the phone with them in regard to their (MIS) ticket 
239172542 . 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 

o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours : 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you requ ire add it ional assistance: 

Area Manager: 
Mary Matth ies 
mm216y@att .com 
(402) 516-1455 

From: Scott Petersen 
Sent: Monday, December 04, 2017 8:45AM 
To: 'STEELE, DUSTIN' <ds3568@att.com>; 'WOOD, BRADLEY D' <bw6258@att.com>; Christoban Ruedas 
<cr243w@abs.att-mail.com>; 'Jarrell, Larry' <Larry.Jarrel l@intermedix.com>; 'AI Appel' 
<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail .com>; 'STEELE, DUSTIN' <ds3568@att.com >; 'MARROQUIN, JOSE' <jm6891@att.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 239089927 I New Albany, IN I #190481 

Hello, 

I just wanted to touch base. I have just sent an escalation on this case this morning and am calling to push resolution by 
phone right now. I will provide further updates within the next two hours. 
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Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 

Office Hours: 7:00A.M . to 4:00 P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area M anager: 
Mary Matthies 

mm216y@att.com 
(402) 516-1455 

From: Scott Petersen 
Sent: Friday, December 01, 2017 12:26 PM 
To: 'STEELE, DUSTIN' <ds3568@att.com>; WOOD, BRADLEY D <bw6258@att.com>; Christoban Ruedas 
<cr243w@abs.att-ma il.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel 
<aappel@associatesindermatology.com> 

Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com>; 'STEELE, DUSTIN' <ds3568@att.com>; 'MARROQUIN, JOSE' <jm6891@att.com> 
Subject: RE : OWENLG I NB-SBS 5 I CNNMB2 I 239089927 I New Albany, IN I #190481 

Hello, 

I've gone over parts with some of you, but want to be sure we are on the same page. Ticket 7N2QQ1742 came back clear 
indicating that they did not find any issues on the actual circuit: IUEC732467 ATI, so the transport portion of the services 
are good. I have reached out to Brad Wood who open a tickrt with GCSC (as suggested in ticket 7N2901742}, where 
among other things we can focus on the Router Firmware and Shaper Settings. 

Brad has now opened AOTS# 239089927 and Escalate to Tier 2 to check IDC config, look for traffic drops. I will be 
following up and sending an update early this afternoon. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 

Omaha 

o 1 (402) 970-3553 I sp3846@abs.at t -mail.com 

Office Hou rs: 7:00A.M . to 4:00P.M ., CST, M-F 

AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor' s information is below should you require additional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
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{402) 516-1455 

From: STEELE, DUSTIN [mailto :ds3568@att.com ] 
Sent: Thursday, November 30, 2017 4:11PM 
To: WOOD, BRADLEY D <bw6258@att.com>; Scott Petersen <sp3846@abs.att-mail.com>; Christoban Ruedas 
<cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix .com>; AI Appel 

<aappel@associatesindermatology.com> 
Cc: Mary Matthies <mm216y@abs.att-mail .com>; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­

mail.com> 
Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Importance: High 

Scott, do we have an update on this? 

Dustin Steele 
Area Manager- Managed Security Services 

Global Security Services 

AT&T Services, Inc. 

m 813 .760.2149 I dustinsteele@att.com 

"ThiS e-mail and any files transmitted with it are AT&T property. are confidenlial. and are mtended solely for the use of the individual or entity to whom this e-mail is 
addressed. If you are not one of the named recipient(s) or otherwise have reason to believe that you have received this message in error, please notify the sender 
and delete this message immediately from your computer Any other use. retention. dissemination. forwarding. printing or copying of this e-mail is strictly 
prohibited " 

From: WOOD, BRADLEY D 

Sent: Thursday, November 30, 2017 2:04PM 
To: PETERSEN, SCOn <sp3846@abs.att-mail.com>; Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry 
<Larry.Jarrell@ intermedix.com>; AI Appel <aappel@associatesindermatology.com > 
Cc: MAnHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att-mail.com>; Gloria Rubio 
<gr662w@abs.att-mail.com>; STEELE, DUSTIN <ds3568@att.com>; MARROQUIN, JOSE <jm6891@att.com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Add ing Dustin Steele and Jose Marroquin 

From: PETERSEN, SCOn 

Sent: Thursday, November 30, 2017 12:57 PM 
To: WOOD, BRADLEY D <bw6258@att.com>; Christoban Ruedas <cr243w@abs.att-mail.com >; Jarrell, Larry 
<Larry.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com> 

Cc: MAnHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com >; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att-mail.com>; Gloria Rubio 

<gr662w@abs.att-mail.com>; PETERSEN, SCOn <sp3846@abs.att-mail.com> 

Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Brad and everyone, 

I definitely will continue to investigate and push for resolution of the issues. I have spoken with our CABS team who 
helped to communicate the need for additional testing. They focused on pushing the Intrusive testing. I have been 
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push ing addit ional testing on my own, which I have summarized below. Although I provided the symptoms for them to 
investigate, I did ask about specific steps I have seen help with these types of issues in the past... 

Below are some of the key issues they are having .. . 

*Issue with IPADS spinning and Remote Desktop 3389 to data ctr . Major issues (Bouncing ) 
*shou l d be 80up/80down . speed test range from 1 to 70s . 
*Upl oads seems t o be t he most unstab l e . 
*Pings drop packets . 

Possibly needs Firmware upgrade on router or is s haper set up properly? These were 
discussed with CABS also , can these be addressed possibly before we move to intrusive 
test l ate r ? 

One more clarification (probably for Larry to address), generally they ask for a 4 hour window that is the best time for 
them to run intrusive testing. At this po int we have after 6pm requested. Some people prefer overnight like lam-Sam, 
something more specific. If it comes to Intrusive testing is after 6pm and before say Sam acceptable or is something 
more specific needed? 

Thanks, 

Scott Petersen 
Critical Incident Resolution Manager 
Cl ient Solutions & Operations 

AT&T 
Omaha 
o 1 {402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours : 7:00A.M . to 4:00P.M ., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance : 

Area Manager: 
Mary Matth ies 
mm216y@att.com 
(402) 516-1455 

From: WOOD, BRADLEY D [mailto :bw62S8@att.com) 
Sent: Thursday, November 30, 2017 10:10 AM 
To: Scott Petersen <sp3846@abs.att-mail.com>; Christoban Ruedas <cr243w@abs.att-ma il.com >; Jarrell, Larry 
<Larry.Jarrell@intermedix.com>; AI Appel <aappel@associatesindermatology.com > 
Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <chOS2e@abs.att-ma il.com >; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com> 
Subject: RE : OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Scott, 

AI is stating that there is still a problem and they keep having issues, can you cont inue to investigate? 

Larry, 

Could there be someth ing w ith your equ ipment of f irewal l blocking or limit ing causing the issue? 

Rega rds, 
Brad 
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From: PETERSEN, SCOn 
Sent: Thursday, November 30, 2017 9:04AM 
To: Christoban Ruedas <cr243w@abs.att-mail.com>; Jarrell, Larry <Larry.Jarrell@intermedix.com>; AI Appel 
<aappel@associatesindermatology.com>; WOOD, BRADLEY D <bw6258@att.com> 
Cc: MAnHIES, MARY <mm216y@abs.att-mail.com>; HAYES, CHRISTY <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 
<SharedSvcsAfthrs@abs.att-mail.com>; EBARGUEN, ENRIQUE <ee248a@abs.att-mail.com>; Gloria Rubio 

<gr662w@abs.att-mail.com>; PETERSEN, SCOn <sp3846@abs.att-mail.com> 

Subject: RE: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

AI and Larry, 

As mentioned on my phone call , "TESTING HAS DETERMINED THIS CIRCUIT TESTED OK. NO TROUBLE WAS FOUND IN THE 
NETWORK .. " I am reaching out to the tech team to check specifically to see if the testing looked at what could have 

caused below ... 

Need to confirm what supports the following was tested : 

*Issue with I PADS spinning and Remote Desktop 3389 to data ctr. Major issues (Bouncing) 

*should be 80up/80down . speed test range from 1 to 70s. 

*Uploads seems most unstable. 

*Pings drop packets . 

***I spoke with AI and left a VM with Larry to confirm the above issues are resolved or still occurring. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 
Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-ma il.com 
Office Hours: 7:00A.M. to 4:00P.M., CST, M-F 
AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area Manager: 
Mary Matthies 
mm216y@att.com 
(402) 516-1455 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 9:14PM 
To: Scott Petersen <sp3846@abs.att-mail.com>; 'Jarrell, Larry ' <Larry.Jarrell@intermedix.com>; 'AI Appel' 

<aappel@associatesindermatology.com>; 'WOOD, BRADLEY D' <bw6258@att.com> 

Cc: Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes <ch052e@abs.att-mail.com>; SharesSvcsAfthrs 

<SharedSvcsAfthrs@abs.att-mail.com>; Enrique Ebarguen <ee248a@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att­
mail.com> 

Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Hello AI and Larry, 
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At this time I will be handing your ticket back to the daytime team to follow up with you tomorrow and verify if 
services have been resotred. If you have any questions or concerns regarding this information or should you need 
assistance, please don't hesitate to contact our Afterhours team by calling 844-727-4473, or hitting reply all to this 
email trail. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09 :11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH . 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell812-725-24341 aappel@associatesindermatology.com 
LCON: Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 
LCON: Brad Wood 1812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Continuous efforts to resolve your concern will go forth . My supervisor's information is below should you require 
additional assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M ., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, cantain(s) information that may be confidential or protected by privilege from disclosure and is intended only far the 
individual or entity named above. No one else may disclose, copy, distribute, or use the contents of this message for any purpose. Its unauthorized use, dissemination, 
or duplication is strictly prohibited and may be unlawful. If you receive this message in error or you otherwise are not an authorized recipient, please immediately 
delete the message and any attachments and notify the sender. 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 6:39PM 
To: Scott Petersen; 'Jarrell, Larry'; 'AI Appel'; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 
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Hello AI and Larry, 

I have been advised that testing was done on the circuit and it came up clear. Please verify if services have been 
restored and remember to power cycle your equipment and check all connections are properly connected. So that 
we can determine if the issue has been resolved. If during this process, you have any questions or concerns, please 
feel free to contact me. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09:11AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY/STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell 812-725-2434 I aap pel@associatesi ndermatology.com 
LCON: Larry Jarrell I 502-599-30071 La r ry. Jarrell@intermedix.com 
LCON: Brad Wood 1812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Continuous efforts to resolve your concern will go forth. My supervisor's information is below should you require 
additional assistance: 
Area Manager: Enrique Ebarquen 1424-233-2538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, contoin{s) information that may be confidential or protected by privilege from disclosure and is intended only for the 
individual or entity named above. No one else may disclose, copy, distribute, or use the contents of this message for any purpose. Its unauthorized use, dissemination, 
or duplication is strictly prohibited and may be unlawful. If you receive this message in error or you otherwise ore not on authorized recipient, please immediately 
delete the message and any attachments and notify the sender. 

From: Christoban Ruedas 
Sent: Wednesday, November 29, 2017 4:33PM 
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To: Scott Petersen; Jarrell, Larry; AI Appel; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Enrique Ebarguen; Gloria Rubio 
Subject: OWENLG I NB-SBS S I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

Hello AI and Larry, 

My name is Chris Ruedas with th e AT&T Service Assurance team. I will be working with you and our technicians to 
ensure that we achieve resolution to your issue as soon as possible. I have reviewed your ticket and will continue 
reviewing for updates, as well as escalating on your ticket where appropriate, throughout the day until your 
service is restored. If during this process, you have any questions or concerns, please feel free to contact me. 

TICKET#: 7N2901742 
TICKET OPENED: 11/29/2017 09 :11 AM CST 
ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 
ISSUE: internet keeps dropping every few minutes and is impacting business big time. 
TYPE OF SERVICE: ETH 
ADDRESS: 2241 Green Valley Rd 
CITY /STATE: New Albany, IN 
Access Hours: 08:00- 17:00 M-F 
Extended Hours: Unknown 
CCON: AI Appell 812-725-24341 aappel@associatesindermatology.com 
LCON: Larry Jarrell I 502-599-3007 I Larry. la rre ll @intermedix.com 
LCON: Brad Wood I 812-725-2434 
Dispatch: Yes 
Intrusive Test: Yes (outside access hours only) 
Power To CPE: Yes 
008 (If managed): Unknown 

Continuous efforts to resolve your concern will go forth. My supervisor's information is below should you require 
additional assistance: 
Area Manager: Enrique Ebarquen 1424-233-2 538 I ee248a@att.com 

Chris Ruedas 
Service Assurance Manager 
Client Solutions & Operations 

AT&T 
El Paso, TX 
o 424-233-2585 lcr243w@att.com 
Office Hours: 2:00P.M. to 11:00 P.M., MST, M-F 
AFTER HOURS ASSISTANCE: 844-ATT-SERV /844-288-7378 

NOTICE: This message, and any attachments, cantain(s) information that may be confidential or protected by privilege from disclosure and is intended only for the 
individual or entity named above. No one else may disclose, copy, distribute, or use the contents of this message for any purpose. Its unauthorized use, dissemination, 
or duplication is strictly prohibited and may be unlawful. If you receive this message in error or you otherwise are not an authorized recipient, please immediately 
delete the message and any attachments and notify the sender. 
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From: Scott Petersen 
Sent: Wednesday, November 29, 2017 2:24PM 
To: Jarrell, Larry; AI Appel; 'WOOD, BRADLEY D' 
Cc: Mary Matthies; Christy Hayes; SharesSvcsAfthrs; Scott Petersen 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

AI and Larry, 

I just got off the phone with our CABS team and Josh told me that a Tester had not picked up that case as of yet. They 
do work the cases 24x7 so we should be seeing movement on it tonight. I have included afterhours on the email and 
their number is in my signature line. I am also sending them this engagement to advocate for resolution tonight. 

Thanks, 

Scott Petersen 

Critical Incident Resolution Manager 
Client Solutions & Operations 

AT&T 

Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 

Office Hours: 7:00A.M . to 4 :00P.M ., CST, M-F 

AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance: 

Area M anager: 
Mary Matthies 
mm216y@att.com 
{402) 516-1455 

From: Scott Petersen 
Sent: Wednesday, November 29, 2017 2:43PM 
To: Jarrell, Larry <Larry.Jarrel l@intermedix.com>; AI Appel <aappel@associatesindermatology.com >; 'WOOD, BRADLEY 

D' <bw6258@att.com> 
Cc: Scott Petersen <sp3846@abs.att-mail.com>; Mary Matthies <mm216y@abs.att-mail.com>; Christy Hayes 
<ch052e@abs.att-mail.com> 
Subject: RE : OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I #189626 

We conferenced a call with Geneiva at CABS (Tier 1 tech) and Larry (Cust Tech/LCON) . Geneiva escalated request for 
testers to look at issue. Larry went over the issues and some of the key points for her. I will follow up shortly and be 
sending this up to afterhours so they can continue to push with the testers tonight. 

Below are the notes I took of their conversation (keep in mind I'm not a tech I just put the techs together to progress 
things .. . 

Internet. 
IUEC.732467 .. ATI 
Reg internet is not as noticeable. 

Issue with IPADS spinning and Remote Desktop 3389 to data ctr. Major issues (Bouncing) 
should be 80up/80down. speed test range from 1 to 70s. 
Uploads seems most unstable. 

Pings drop packets. 
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Was worse, changed traffic shaping looked at on the config. Although improved issues listed above are still prevalent. 

Need to look at Shaping again and Firewall updates ... 

TICKET#: 7N2901742 
TICKET OPENED : 11/29/2017 09 :11AM CST 

ENGAGEMENT RECEIVED: 11/29/2017 09:16AM CST 

ISSUE : internet keeps dropping every few minutes and is impacting business big time. 

TYPE OF SERVICE: ETH 

ADDRESS : 2241 Green Valley Rd 

CITY/STATE: New Albany, IN 

Access Hours: 08:00 - 17:00 M-F 

Extended Hours: Unknown 

CCON: AI Appel I 812-725-2434 I aappel@associatesindermatology.com 

LCON: Larry Jarrell I 502-599-3007 I Larry.Jarrell@intermedix.com 

LCON: Brad Wood I 812-725-2434 

Thanks, 

Dispatch: Yes 

Intrusive Test : Yes (outside access hours only) 

Power To CPE : Yes 

OOB (if managed) : Unknown 

Scott Petersen 
Critical Incident Resolution Manager 
Cl ient Solutions & Operations 

AT&T 

Omaha 
o 1 (402) 970-3553 I sp3846@abs.att-mail.com 
Office Hours: 7 :00A.M . to 4 :00P.M ., CST, M -F 

AFTER HOURS ASSISTANCE: 844-ATI-SERV/844-288-7378 

My supervisor's information is below should you require additional assistance : 

Area Manager: 
Mary Matthies 
mm216y@att .com 

(402) 516-1455 

From: Jarrell, Larry [mailto:Larry.Ja rrell@intermedix .com) 
Sent: Wednesday, November 29, 2017 2:34PM 
To: AI Appel <aappel@associatesindermato logy.com>; 'WOOD, BRADLEY D' <bw6258@att.com >; Scott Petersen 
<sp3846@abs.att-mail.com > 

Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I 

On phone with Scott. 

larry Jarrell II 
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From: AI Appel [mailto:aappel@associatesindermatology.com] 
Sent: Wednesday, November 29, 2017 3:32PM 
To: 'WOOD, BRADLEY D'; 'PETERSEN, SCOTT' 
Cc: Jarrell, Larry 
Subject: RE: OWENLG I NB-SBS Sapphire I CNNMB2 I 7N2901742 I New Albany, IN I 

Any updates? 

AI Appel 
Chief Administrative Officer 

/-D) 
A-SSO I A-TES 
DERMA lOGY 

3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel : 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any 
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender 
immediately by telephone or by return e-mail and delete it from his or her computer. 
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' 
ENDRES, JAM {legal) 

From: SHUFF, SUZANNE A 

Sent: 
To: 

Thursday, January 28, 2016 10:30 AM 
BLACK, PAUL E 

Subject: FW: Order N4479LL6 due today 01 -28 .. FAO in SOCS ... 

TN 502.587.8322 IS PORTED OUT 

Do they need a new number? If not they need AMC? 

Suzanne Shuff 
Louisville Small Business Office 
Fax: 866 679-9806 

From: MOORE, SANDRA C 

Sent: Thursday, January 28, 2016 10:17 AM 

To: SHUFF, SUZANNE A 

Cc: HOGAN, MELISSA E 

Subject: Order N4479LL6 due today 01-28 .. FAO in SOCS ... 

See error and first page of order below ... 

Thank you, 

Sandra C. Moore 

SFJRT 

TN 502 .587 .8322 IS PORTED OUT -

888-509-9399 TNAC 

VN 000 51 502569 RC BO PD - - AC N Tl SOl BF RG N 

EX LSVL AD 01-27-16 HU 1042 ID 01-27 

CS lFBCL SLS YRNRGQB DD 01-28-16 AC * AP W MA 

ZRTI K,B,866 211-8658,55,502582 IDZIP40202 

ICENTS90 

ZSLI 

ZTM 0800A-1200P 

IPCL Y 01-27-2016 

ITIRA502 569 

ZDDD 01-28-16 

ZOCD 01-28-2016 

IFCI FTIN 

---DIR 

IDDA BA 

I DEL A1 

---BILL 

IBN1 ASSOICATE IN 

IBN2 DERMATOLOGY 

IBA3 3810 SPRING HURST BLVD# 200 
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---LIST IPO LOUISVILLE KY 40241 
INP {NON-PUB} ASSOCIATES; IN ITAR 000,856 

DERMATOLOGY IZAENN 
ILA 324 E BROADWAY, LOUISVILLE ICI CORP P HOPE FLANNERY CBR 
ISA 324 E BROADWAY, LOUISVILLE 5026252221 TRT: HOPE FLANNERY 
IFCTN502 587-8322;D ONLY OBS: NPS 
IYPH 999001 ICC D 

NONE 
ISIC 1799 

lOW NRC 
MORE SCROLL=> 
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, 

ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hi Paul, 

AI Appel <aappel@associatesindermatology.com > 
Wednesday, October 5, 2016 1:09 PM 
BLACK, PAUL E 
WOOD, BRADLEY D 
FW: Fiber Bundle We Installed at Springhurst 

Do we need to sign this with Vickie Tudor? I thought we were ok on everything but it sounds like our fiber bundle is 

expiring? 

Thanks, 

AI 

att+rt 
Chief Administrative Officer 

Associates in Dermatology, PLLC 

3810 Springhurst Blvd., Suite 200 
Louisville, KY 40241 
Phone 502-583-1749 
Fax 502-329-7599 
This communication may contain information that is proprietary, confidential , or exempt from disclosure. If you are not the intended recipient, please note that any 
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender 
immediately by telephone or by return e-mail and delete it from his or her computer. 

From: Hope Flannery [mailto :lhf@associatesindermatology.com] 
Sent: Wednesday, October 05, 2016 12:35 PM 
To: 'AI Appel ' <aappel@associatesindermatology.com> 
Subject: FW: Fiber Bundle We Installed at Springhurst 

I guess I will go ahead and sign. I sure don't want anything to expire. 

From: Vicki Tudor [mailto:vmtudor@bellsouth.net] 
Sent: Wednesday, October OS, 2016 12:21 PM 
To: 'Hope Flannery' 
Cc: FITZGERALD, MILES 
Subject: Fiber Bundle We Installed at Springhurst 

Hope, 

I work with Mile Fitzgerald, may be confusing but both are groups work together. 

The Fiber Bundle I installed for you at Springhurst is expiring and I don't think this 
has been renewed. 



Can you email me and I'll provide the one page document for the renewal. 

Thank you 

Vicki M . Tudor 
Business Manager 
502-244-8330 office 
502-554-1000 cell 
vmtudor@bellsouth.net 

To Report an Issue w/Circuit: 
https://expressticketing.acss.att.com/expressticketing/ 

From: Hope Flannery [mailto:lhf@associatesindermatology.com ] 
Sent: Wednesday, December 10, 2014 10:37 AM 
To: vmtudor@bellsouth .net 
Subject: FW: disconnect of PRI service 

Can you help on th is? 

From: BROWNE, DAVID M [mailto:db1800@att.com] 
Sent: Wednesday, December 10, 2014 9:34AM 
To: lhf@associatesindermatology.com 
Subject: disconnect of PRI service 

Hope, 

We have received your request to disconnect PRI SO.IPZX.509713.00l.SC located at 
3810 Springhurst Blvd.,Suite 200, Louisville, Ky. 
The PRI service is still under contract and there are early terminat ion charges for the 
Disconnect of this service . There are 20 months remaining at 50% of the monthly rate. 

The termination liability is : $4700.00 

Please advise if you wish for us to proceed . 

Thank you . 

David Browne 
Service Consultant 
AT&T Global Ordering 
AT&T Services 
704-733-1213 
email: db1800@'Qtt.com 

2 



This e-mail and any files transmitted with it are AT&T property, are confidential, and are intended solely for 
the use of the individual or entity to whom this email is addressed. If you are not one of the named recipient(s) 
or otherwise have reason to believe that you have received this message in error, please notifY the sender and 
delete this message immediately from your computer. Any other use, retention, dissemination, forwarding, 
printing, or copying of this e-mail is strictly prohibited. 
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Date: 05/ 11/20 18 

ASSOCIATES IN DERMATOLOGY, PLLC 
3810 Springhurst Blvd# 200 
LOUISVILLE KY 40241-6162 
USA 

Associates in Dermatology, PLLC 
3810 SPRING HURST BLVD 
LOUISVILLE KY 40241-1745 
USA 

~ 

~AT&T 
-=-

Your Account Account Name Total Disputed Past Due 
Number(s) · Outstanding Plus 

New Charges 
8310002646967 ~ssociates in $ 9,396.39 $ -- $ 9,321.82 

ermatolo_gy, PLLC 

Total all Accounts $ 9,396.39 $ -- $ 9,321.82 

Dear AT&T Customer, 

Your payment of$9,321.82 has not b_een received. Without a payment in full of the past due 
balance, your access to the AT&T Network may be interrupted for all services billed under the 
account(s) referenced in the information above. Unless payment is re-ceived, AT&T may exercise 
its right under the contract to suspend or disconnect your service and/or require a security deposit 
on this or other services and/or refer your account(s) to an outside collections agency. 

Late payment interest will be assessed on past due balances. In the case of a dispute, late payment 
interest will be assessed on any billed amounts determined, by AT&T, as accurate at the time your 
dispute is resolved. Please remit your payment to: 

AT&T 
P.O. Box 5019 
Carol Stream, IL 60197-5019 

If payment in full for the amount past due has been mailed, please disregard this letter. 
Do not hesitate to contact us at 1-800-762-3390 to discuss any questions you may have regarding 
this matter. 

AT&T trusts that you will give this matter your immediate attention. 

AT&T Credit and Collections Department 
901 Marquette Ave N, Suite 800 
Minneapolis, MN 55402 
Business Hours: 8:00AM to 5:00PM Central Time 
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Charlie McCall 

From: 
Sent: 
To: 
Subject: 

Correct. 

WOOD, BRADLEY D <bw6258@att.com> 
· Tuesday, April 17, 2018 11:52 AM 
Charlie McCall; AI Appel 
RE: Billing issues 

From: Charlie McCall [mailto:cmccall@associatesindermatology.com] 
Sent: Tuesday, April17, 2018 10:51 AM 
To: WOOD, BRADLEY D <bw6258@att.com>; AI Appel <aappel@associatesindermatology.com> 
Subject: RE: Billing issues 

Brad, 

Just for clarification, we can disregard the bill for account 831-000-2646 967, totaling $9,321.82 in its entirety? 

Thanks, 

Charlie 

From: WOOD, BRADLEY D <bw6258@att.com> 
Sent: Tuesday, April17, 2018 10:08 AM 
To: Charlie McCall <cmccall@associatesindermatoiogy.com>;' AI Appel <aappel@associatesindermatology.com> 

Subject: RE: Billing issues 

Charlie/ AI, 

This is normal, we submitted disconnect on those circuits when we met last and they are nearing 
completion. Disconnect takes about 30 days but again like I said in our meeting I did request credit back to 2015 from 
the person working the RDS. You can disregard the bill and the account is protected from any service interruption 
because of the RDS billing dispute we have in. This process just takes time to resolve. 

Regards, 
Brad 

From: Charlie McCall [mailto:cmccall@associatesindermatology.com] 
Sent: Monday, April16, 2018 12:47 PM 
To: AI Appel <aappel@associatesindermatology.com>; WOOD, BRADLEY D <bw6258@att.com> 
.Subject: RE: Billing issues 

Brad, 

We received another bill, identical to the one we went over several weeks ago. It has the same charges on the bill which 
are for services we haven't used since 2015. You mentioned before we concluded our conversation that this bill was 
being taken care of, and we were led to believe that we would be getting a credit for those services we hadn't used for 
several years. When can we expect that to happen? According to this most recen~ bill we owe $9,321.82. I've attached a 
copy of the bill in question for your review. 

1 



Also, there are numerous accounts with credits. The credit for account 171-800-3774-001 went from $19,890.64 to 
$13,539.04. Did the $6,3513.60 difference get credited toward a balance on another account? If so, which one? 

I would appreciate a timely response regarding these issues. 

Charlie 

From: AI Appel 
Sent: Friday, April6, 2018 3:07PM 
To: WOOD, BRADLEY D <bw6258@att.com>; Charlie McCall <cmccall@associatesindermatology.com> 
Subject: Billing issues 

Hi Brad, 

Charlie McCall is taking over for Hope and he has some billing questions. 

Thank you, 

AI 

AI Appel 
Chief Administrative Officer 

/-II) 
1\·S S ~.:;;!;(" T E S 
oeRM'Ar0ioGv 

3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel: 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any 
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender 
immediately by telephone or by return e-mail and delete it from his or her computer. 
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ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Paul, 

Charlie McCall < cmccall @associatesindermatology.com > 
Monday, May 21 , 2018 3:02PM 
BLACK, PAUL E 
AI Appel; Larry Jarrell 
FW: Billing issues 
A TT Dispute.pdf 

Please see the below conversation between Brad and I regarding the account in question. I've attached a copy of the 

notice for outstanding balance we received last week for the same account. 

Best regards, 

Financial Manager 

A) 
s s 0 

DERMA 
I A- l ES 

lOGY 

Associates in Dermatology, PLLC 

3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
(502) 625-2221 

This communication may contain information that is proprietary, confidential, or exempt from disclosure . If you are not the intended recipient, please note that any 
other dissemination, distribution, use or copying of this communication is strictly proh ibited . Anyone who rece ives this message in error should notify the sender 
immediately by telephone or by return e-mail and delete it from his or her computer. 

From: WOOD, BRADLEY D <bw6258@att .com> 

Sent: Tuesday, April17, 2018 11:52 AM 
To: Charlie McCall <cmccall@associatesindermatology.com>; AI Appel <aappel@associatesindermatology.com> 
Subject: RE: Billing issues 

Correct. 

From: Charlie McCall [mailto :cmccall@associatesindermatology.com ] 

Sent: Tuesday, April17, 2018 10:51 AM 

To: WOOD, BRADLEY D <bw6258@att.com>; AI Appel <aappel@associatesindermatology.com> 
Subject: RE : Billing issues 
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Brad, 

Just for clarif ication, we can disregard the bill for account 831-000-2646 967, totaling $9,321.82 in its entirety? 

Thanks, 

Charl ie 

From: WOOD, BRADLEY D <bw6258@att.com> 
Sent: Tuesday, April17, 2018 10:08 AM 
To: Charlie McCall <cmccall@associatesindermatology.com>; AI Appel <aappel@associatesindermatology.com> 
Subject: RE : Billing issues 

Charlie/ AI, 

This is normal, we submitted disconnect on those circuits when we met last and they are nearing 
completion. Disconnect takes about 30 days but again like I said in our meeting I did request credit back to 2015 from 
the person working the RDS. You can disregard the bill and the account is prot ected from any service interruption 
because of the RDS billing dispute we have in . This process just takes time to resolve . 

Regards, 
Brad 

From: Charlie McCall [mailto:cmccall@associatesindermatology.com] 
Sent: Monday, April16, 2018 12:47 PM 
To: AI Appe l <aappel@associatesindermatology.com>; WOOD, BRADLEY D <bw6258@att.com> 
Subject: RE : Billing issues 

Brad, 

We received another bill , identical to the one we went over several weeks ago . It has the same charges on the bill which 
are for services we haven't used since 2015 . You mentioned before we concluded our conversation that this bill was 
be ing taken care of, and we were led to believe that we would be getting a credit for those services we hadn't used for 
several years . When can we expect that to happen? According to th is most recent bill we owe $9,321.82 . I' ve attached a 
copy of the bill in question for your review. 

Also, there are numerous accounts with credits. The credit for account 171-800-3774-001 went from $19,890.64 to 
$13,539.04. Did the $6,3513 .60 difference get credited toward a balance on another account? If so, which one? 

I would appreciate a t imely response regarding these issues. 

Thanks, 

Charl ie 

From: AI Appel 

Sent: Friday, April 6, 2018 3:07 PM 
To: WOOD, BRADLEY D <bw6258@att.com>; Charlie McCall <cmccall@associatesindermatology.com> 
Subject: Billing issues 

Hi Brad, 
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Charlie McCall is taking over for Hope and he has some billing questions. 

Thank you, 

AI 

AI Appel 
Chief Administrative Officer 

(11l) 
ASS O:C:I A-TE S 
DER,.\-~:tOGY 

3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel: 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any 
other dissemination, distribution, use or copying of this communication is strictly prohibited: Anyone who receives this message in error should notify the sender 
immediately by telephone or by return e-mail and delete it from his or her computer. 
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ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Subject: 

WOOD, BRADLEY D 
Tuesday, August 22, 2017 12:22 PM 
BLACK, PAUL E 
FW: ATT Bill - AID 0822.pdf 

Can you see why all the sudden the billing address was changed to them in Bocris? 

From: Hope Flannery [mailto :lhf@associatesindermatology.com] 
Sent: Tuesday, August 22, 2017 12:17 PM 
To: BLACK, PAULE <pb7183@att.com>; WOOD, BRADLEY D <bw6258@att.com> 
Subject: RE: ATT Bill- AID 0822.pdf 

I will send the invoice on to them. It has nothing to do with us. I would change the mailing address. 

From: BLACK, PAULE [mailto:pb7183@att.com] 
Sent: Tuesday, August 22, 2017 11:50 AM 
To: Hope Flannery; WOOD, BRADLEY D 
Subject: RE: ATT Bill- AID 0822.pdf 

This shows for service at 7800 Sutherland Farm Rd, Louisville, KY 40059. Account has been active since 01/09/1996. 

If you no longer need this line let us know and we can get it disconnected ASAP. 

thanks 

Paul Black 
Sales Manager KY 

AT&T 
Small Business Solutions 
534 Armory Place 
Louisville, KY 40202 
M: 502.553.3788 
F: 866.398.2530 
pb7183@att .com 

Click for Immediate Assistance 

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare 

Need help with a personal account? Click here. 
www.att.com/help 

From: Hope Flannery [mailto:lhf@associatesindermatology.com ] 
Sent: Tuesday, August 22, 2017 11:36 AM 



To: BLACK, PAULE <pb7183@att.com >; WOOD, BRADLEY D <bw6258@att.com> 
Subject: ATI Bill - AID 0822 .pdf 

Hello, 

I have received the attached bill and I have no idea why. Michael McCall has not worked for us since 2013 . This is not 
one of our phone numbers. 

Can one of you help with this? 

Thanks 

Hope Flannery 
Associates in Dermatology 
502-625-2221 
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ENDRES, JAM (Legal) 

From: 
Sent: 
To: 
Subject: 

Brad : 

BLACK, PAUL E 
Tuesday, May 15, 2018 10:11 AM 
WOOD, BRADLEY D; FITZGERALD, MILES 

FW: Associates In Dermatology, Pile - SITE New Albany AVPN - 171502086 - SERVICE 
ACTIVATION FAILED 

What is the story on Associates in Dermatology? thanks 

Paul Black 
Regional Sales Director- Kentucky/Southern Indiana 

AT&T 
Select Market Business Sales 
534 Armory Place 
Louisville, KY 40202 
M: 502 .553 .3788 
F: 866.398 .2530 
pb7183@att.com 

Click for Immediate Assistance 

From: Drue Best <dbest@matrixintegration.com> 

Sent: Wednesday, May 09, 2018 8:07AM 

To: BLACK, PAULE <pb7183@att.com>; AI Appel <aappel@associatesindermatology.com>; SPIKNER, STEPHANIE J 
<ss2481@att.com>; Chris Ball <cball@matrixintegration.com>; POWELL, TAMIKA N <tp2379@att.com>; 

Larry.Jarrell@intermedix.com; WOOD, BRADLEY D <bw6258@att .com>; EXCONDE, ROINEL <re388t@att.com>; 
MATHEWS, THOMAS <tm018x@att .com> 

Cc: FITZGERALD, MILES <mf079j@att.com> 
Subject: RE: Associates In Dermatology, Pile - SITE New Albany AVPN - 171502086- SERVICE ACTIVATION FAILED 

My availability is as follows: 

• Thursday, May 10th 

• Friday, May 11th 

• Monday, May 14th 

Regards, 

Drue Best 
Project Manager 

Matrix Integration 

10:30am-4pm EST 

8am-11am and lpm-Spm EST 

8am-3pm EST 

812.481 .5014 I dbest@matrixintegration .com 
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From: BLACK, PAULE <pb7183@att.com> 
Sent: Tuesday, May 8, 2018 5:32 PM 
To: AI Appel <aappel@associatesindermatology.com >; SPIKNER, STEPHANIE J <ss2481@att.com>; Chris Ball 
<cball@matrixintegration .com>; POWELL, TAMIKA N <tp2379@att.com>; Larry.Jarrell@intermedix.com; Drue Best 
<dbest@matrixintegration .com >; WOOD, BRADLEY D <bw6258@att.com >; EXCONDE, ROINEL <re388t@att .com >; 
MATHEWS, THOMAS <tm018x@att.com>; Drue Best <dbest@matrixintegration.com> 

Cc: FITZGERALD, MILES <mf079j@att.com> 
Subject: Re: Associates In Dermatology, Pile - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION FAILED 

AI please let me know some available times and i will set it up . 

Thanks 

Paul Black 

Sent from my LG V20, an AT&T 4G LTE smartphone 

------ Original message-----­
From: AI Appel 
Date: Tue, May 8, 2018 9:04AM 
To: SPIKNER, STEPHANIE J;Chris Bali;POWELL, TAMIKA N;Larry.Jarrell@intermedix.com;Drue Best;WOOD, BRADLEY 
D;BLACK, PAUL E;EXCONDE, ROINEL;MA THEWS, THOMAS;Drue Best; 
Cc: 
Subject:RE: Associates In Dermatology, Pile- SITE New Albany A VPN- 171502086 - SERVICE ACTIVATION FAILED 

Brad, 

We need a conference call with Larry, Paul, Drue and whoever else can help us wrap up this cut over. 

This situation has turned into a disaster and anyone at AT&T who has involvement in this should be 
embarrassed. 

AI 

AI Appel 

Chief Administrative Officer 

/-D) 
3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel : 502-583-1749 Ext . 3133 
Fax: 502-329-7599 

Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any 
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender 
immediately by telephone or by return e-mail and delete it from his or her computer. 

From: SPIKNER, STEPHANIE J <ss2481@att.com> 

Sent: Monday, May 7, 2018 5:15 PM 

To: Chris Ball <cball@matrixintegration .com>; POWELL, TAMIKA N <tp2379@att.com >; Larry.Jarrell@intermedix.com; AI 

Appel <aappe l@associatesindermatology.com>; Drue Best <dbest@matrixintegration.com>; WOOD, BRADLEY D 
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<bw6258@att.com>; BLACK, PAU L~ <pb7183@att.com>; EXCONDE, ROINEL <re388t@att.com >; MATHEWS, THOMAS 

<tm018x@att.com> 
Subject: RE : Associates In Dermatology, Pile- SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION FAILED 

Team, 

Are we going to move forward with the following 2 sites? 
The orders are to add BVOIP/Voice to AVPN 

Main Search Form 
Customer 

Name 
Site Name Address OrderCSMNumber EFMS Number uso 

!Associates In Springhurst 3810 Springhurst 1-64SH4HF-B0001 - VR17060977 32495482 
Dermatology, Blvd, 0002 
Pllc-SOR: LOUISVILLE, KY 
1-64SH4HF 
(V) - 2 sites 

-· 
Main Search Form Subform 

Customer 
Site Name Address OrderCSMNumber EFMS Number uso GlOM 

Name Number 

Associates In New 2241 1-64SH4HF- VR17060967 32495454 183502829 
Dermatology, Albany GREEN B0001-0001 
Pllc - SOR: VALLEY 
1-64SH4HF RD. 
(V)- 2 sites NEW 

!ALBANY, 
IN 

Stephanie Spikner : Order Special ist Global Ordering 

IP Flex over AVPN Team 
Phone: 404-853-2106 Email: ss2481@att.com 

Fax: 281-664-5675 

Customer Electronic Order Status Manager: http://www.corp.att.com/ebcc/portal/portal order.html 
AT&T Internal Order Status Tool : lOS & OSM 

GlOM Site 
Number Status 

171505100 Pending 
!nu 

-~ 

Site OC liP 
Status Manager 

lfTU Deanna 
Scheduled Moore 

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: Link 
Next Level Support Contact: Area Manager: Joel Bates ( 4 70 719-7952 Email : 'b5833 att.com 

I promise to deliver an extraordinarv customer experience in all customer interactions. 

OC liP OM 
Backup 

Manager Name 
OS 

Name 

Deanna Stephanie 
Moore Spikner 

OM I 
Name 

Stephanie 
Spikner 

J 

This message and any attachments to it contain confidential business information intended solely for the recipients. If you have received this email in 
error please do not forward or distribute it to anyone else. but telephone XXX)- XX-XXX to report the error, and then delete this message from your 
system . 

""-" 
~ Rethink Possible 

T EXTING and DRIVING ... It Can Wait. T ake the pledge today and pass it on . 

From: Chri s Ball [mailto:cball@matrixintegration.com) 

Sent: Friday, Apri l 27, 2018 1:05PM 

To: POWELL, TAM IKA N <tp2379@att.com>; Larry.Jarrell@intermedix.com; aappel@associatesindermatology.com; Drue 

Best <dbest@matrixint egration.com>; WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAU L E <pb7183@att .com>; 

EXCONDE, ROINEL <re388t@att.com>; SP IKNER, STEPHAN IE J <ss2481@att.com>; MATHEWS, THOMAS 

<tm018x@att.com> 
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Cc: SPIKNER, STEPHANIE J <ss2481@att .com> 

Subject: RE : Associates In Dermatology, Pile - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION FAILED 

I asked Brad or maybe Thomas to get an additional 5-10 new DID's for the New Albany location . 

"If I am ever on life support, unplug me ... 
Then plug me back in. See if that works " 

Chris Ball 
Implementation UC Lead Engineer 

Matrix Integration 
p (502) 242-5316 1 e cball@matrixintegration .com 

From: POWELL, TAMIKA N [mailto:tp2379@att.com] 

Sent: Friday, April 27, 2018 12:58 PM 

To: Larry.Jarrell@intermedix.com; aappel@associatesindermatology.com; Drue Best <dbest@matrixintegration.com >; 

Chris Ball <cball@matrixintegration.com>; WOOD, BRADLEY D <bw6258@att .com >; BLACK, PAULE <pb7183@att.com>; 

EXCONDE, ROINEL <re388t@att .com>; SPIKNER, STEPHANIE J <ss2481@att .com>; MATHEWS, THOMAS 

<tm018x@att.com > 

Cc: SPIKNER, STEPHANIE J <ss2481@att.com> 

Subject: RE : Associates In Dermatology, Pile - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION FAILED 

Team, 

The ATI records indicate that the below list of phone numbers provided represents all the numbers listed on the 

account. Would you like to add any additional numbers? 

812-948-7858 

812-948-1555 

812-948-1607 

812-948-1617 

812-948-1647 

812-948-1148 

812-948-1149 

812-948-5949 

812-948-0032 

Warm Regards, 

Tamika N.Powell - EAFLEX/HALO Support 

Order Specialist - TIU Chat-Room M anager 

Global Ordering & Managed Services 
5005 Executive Parkway San Ramon CA 94583 
Offi ce 925-543-1531 I Skype 925-365-3735 I Ema il TP2379@att.com 

Next Level Support - Area Manger - David Mandarino - 732.844.5223 or dm5821@att.com 

AT&T Internal partners please refer to the Internal Support Process & Guide in advance of engaging next level. LINK 

MOBILIZING YOUR WORLD 
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Global Ordering & 
Managed Services 

Global Dcli,·cry & Assurance 
Uf<><1l.-ss • l rtna\·ot~ • T~~m 

This e-mail and any files transmitted with it are the property of AT&T business communication service and/or its affiliates, are confidential, and are 
intended solely for the use of the individual or entity to whom this e-mail is addressed. If you are not one of the named recipients or otherwise have 
reason to believe that you have received this message in error, please notify the sender at 732-930-4284 and delete this message immediately from 
your computer. Any other use, retention, dissemination, forwarding, printing, or copying of th is e-mail is strictly prohibited. 

From: POWELL, TAMIKA N 
Sent: Thursday, April 26, 2018 5:22 PM 
To: 'Larry.Jarrell@intermedix.com' <Larry.Jarrell@intermedix.com >; 'aappel@associatesindermatology.com' 
<aappel@associatesindermatology.com>; 'dbest@matrixintegration.com' <dbest@matrixintegration.com>; 
'cball@matrixintegration .com' <cball@matrixintegration .com>; WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAULE 
<pb7183@att.com>; EXCONDE, ROINEL <re388t@att.com>; SPIKNER, STEPHANIE J <ss2481@att.com>; MATHEWS, 
THOMAS <tm018x@att.com> 
Cc: SPIKNER, STEPHANIE J <ss2481@att.com> 
Subject: Associates In Dermatology, Pile - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION FAILED 

Team, 
The service activation failed tonight for several reasons . 

1. Handoff incorrect- customer has requested PRI- the current handoff is analog 
2. Port list not found- customer has requested to port the existing phone numbers. 

We need the correct port list, on the call we found th is list of numbers but we were not sure if this is a completed list for 
this site . 
812-948-7858 
812-948-1555 
812-948-1607 
812-948-1617 
812-948-1647 
812-948-1148 
812-948-1149 
812-948-5949 
812-948-0032 

In addition, I will try to change the handoff from Analog to PRI, please be advised that this process can take up to 3 days. 
If the handoff can be corrected. 

I will keep all of you up to date on status as it becomes available. 

Warm Regards, 

Tamika N.Powell - EAFLEX/HALO Support 

Order Specialist - TIU Chat-Room Manager 

Global Ordering & Managed Services 
5005 Executive Parkway San Ramon CA 94583 

Office 925-543-1531 I Skype 925-365-3735 I Email TP2379@att.com 

Next Level Support- Area Manger- David Mandarino - 732.844.5223 or dm5821@att.com 
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AT&T Internal partners please refer to the Internal Support Process & Guide in advance of engaging next level. LINK 

MOBILIZING YOUR WORLD 

Global Ordering & 
Managed Services 

Global Dclivcrv & -urnntt 
Ei!'ortku • ft,;..,_,,~ • Tt"m 

This e-mail and any files transmitted with it are the property of AT&T business communication service and/ or its affiliates, are confidential, and are 
intended solely for the use of the individual or entity to whom this e-mail is addressed. If you are not one of the named recipients or otherwise have 
reason to believe that you have received this message in error, please notify the sender at 732-930-4284 and delete this message immediately from 
your computer. Any other use, retention, dissemination, forwarding, printing, or copying of this e-mail is strictly prohibited. 

The information contained in this transmission is confidential. It is intended solely for the use of the 
individuals(s) or organization(s) to whom it is addressed. Any disclosure, copying or further distribution is not 
pennitted unless such privilege is explicitly granted in w1iting by Matrix Integration. Furthermore, Matrix 
Integration is not responsible for the proper and complete transmission of the substance of this cmmnunication, 
nor for any delay in its receipt. 
The information contained in this transmission is confidential. It is intended solely for the use of the individuals(s) or 

organization(s) to whom it is addressed . Any disclosure, copying or further distribution is not permitted unless such 

privilege is explicitly granted in writing by Matrix Integration . Furthermore, Matrix Integration is not responsible for the 

proper and complete transmission of the substance of this communication, nor for any delay in its receipt. 
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ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Subject: 

DAUGHERTY, KERRY L 
Thursday, April21 , 2016 12:47 AM 
WOOD, BRADLEY D; BLACK, PAUL E 

FW: **URGENT** I SR# 1-4FPDXL21 ASSOCIATES IN DERMATO 

Guys I have the Igloo and SA uploaded but on the VPN contract there is no voice on it. There is an ABN 
Express with Voice signed a year earlier but I know nothing about this account. So how are we ordering the 
Voice? And TNs? 

Kerry Daugherty 

Strategic/Tactical Application Sales Consultant II- TN/KY 

AT&T Small Business Solutions 

m 270.316.7683 I kd0925@att.com 

"! N?/11.- htLp you v.-zth th www.att.com/helpme 

From: WANG, ISABELLA 

Sent: Thursday, April 14, 2016 2:58 PM 

To: WOOD, BRADLEY D <bw6258@att.com>; DAUGHERTY, KERRY L <kd092S@att.com> 
Subject: **URGENT** I SR# 1-4FPDXL2 I ASSOCIATES IN DERMATO 

Kerry and Bradley, 

I received this order: 

"Upgrading existing lOMB point to point to 20MB Circuit ID MLEC.521671 .. A Tl with 6 call paths. Please contact Brad 
Wood (BW6258) or Kerry Daugherty (KD0925) with any questions." 

My question here is : 

1. What services are you ordering? ABN or regular flex? 

2. Are you moving TNs from an existing to the new circuit? What do you mean by point to a circuit? 
3. Missing documents below: 

1). Countersigned contract for bvoip 
2) . IGLOO 

3). Bvoip SA form 

4) . Complete list of TN needs to be moved or ported 

Once you have provided everything above I will be able to process this order, please provide them by COB 4/18/16, 
thanks! 

Thank you, 
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Is~ beLL~ W~ V~vg 
Client Services Special ist - Globa l Ordering, Customer Service 
AT&T Technology and Network Operations 
Mobile : (404} 986.5888 
Email : xw2108@att.com 

This e-mail and any files transmitted with it are AT&T property, are confidential, and are intended solely for the use of the individual 
or entity to whom this email is addressed. If you are not one of the named recipient(s) or otherwise have reason to believe that you 
have received this message in error, please notify the sender and delete this message immediately from your computer. Any other 
use, retention, dissemination, forwarding, printing, or copying of this e-mail is strictly prohibited. 

From: SIAPCO, CATHERINE TULLAO 

Sent: Thursday, April14, 2016 11:57 AM 

To: WOOD, BRADLEY D <bw6258@att.com>; WANG, ISABELLA <xw2108@att.com> 

Cc: CARRINGTON, WENDY <wc323b@att.com> 
Subject: Package Assignment Notice I SR# 1-4FPDXL2 I ASSOCIATES IN DERMA TO 

To Bradley Wood, 

Your eCRM Support Request 1- 4FPDXL2 for ASSOCIATES IN DERMA TO has been received by the Global Ordering, Front 

End Ordering Team . Isabella Wang has been assigned to process your request. Isabella will be in contact with you to 

confirm your order and move forward with the request. If you have any further questions, Isabella can be reached at 1 
(404) 986-5888. 

** Please note that for the new SIP process the CSS will accept the SR within 48 hours of assignment at which point the seller can 
submit their request for SIP. Please understand that requests for prioritization of assignment or acceptance cannot be honored as 
complete order packages are assigned on a first in, first out basis. ** 

Thanks, 

Catherine T. Siapco 

Client Support Specialist- Global Ordering, Customer Service 
AT&T Technology and Operations 

~Office: 866.412.7741 
~cs955m@att.com 
For Escalations please contact: 
Area Manager: Wendy Carrington- wc323b@att.com 

"This e-mail and any files transmitted with it are AT&T property, are confidential, and are intended solely for the use of the individual 
or entity to whom this email is addressed. If you are not one of the named recipient(s) or otherwise have reason to believe that you 
have received this message in error, please notify the sender and delete this message immediately from your computer. Any other 
use, retention, dissemination, forwarding, printing, or copying of this e-mail is strictly prohibited." 
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.,-. ENDRES, JAM (legal) 

From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 

Brittanee, 

Charlie McCall <cmccall@associatesindermatology.com > 
Friday, August 17, 2018 10:28 AM 
HERBERT, ERIC A; AI Appel 
ETHERTON, BRITTANEE; BLACK, PAULE; Corky Webb (corky@sptsolutions.com); Larry 
Jarrell 
RE: Accounts 
RE: A TT Bills; A TT Bill 377 4 001 .pdf; A TT Credit. pdf; A TT Web Hosting.pdf; RE: Billing 
issues; RE: Accounts 

We have received yet another bill for account 323 (attached) which we requested be terminated long ago. Per your last 
email (attached) dated July 17, 2018, you were investigating why we continue to get billed for web hosting 
services. What did you find out? Starting today bills for account 323 will no longer be paid. 

Also attached are bills for accounts 831-000-2646 967 and 171-800-3774 001. Account 967 shows a credit for $8,974.26 
(more on that shortly), yet we are being billed $2,513.26 each month. The bill description is vague but appears to be for 
non-returned/damaged equipment. What is that in reference to, and why were we not given notice the something was 
damaged and/or not returned? To my knowledge, every piece of equ ipment we've been required to return has been 
returned in good order. Furthermore, why issue a credit for the returned item(s) and then claim the item(s) was either 
damaged or not returned, and begin billing us again? Call me crazy, but ifthe item in question was never returned, or 
returned damaged, a credit should not have been issued. 

Regarding the credit on account 967, Paul Black said we could receive it via check (refer to attached email). Paul now 
claims credits can't be issued without a thorough investigation of claims (obviously) and documentation from us 
detailing the same information contained on the bills you send showing credits. I requested a refund check on June 281h, 

2018. Where's the check? 

The attached bill for account 3774 001 is by far one of the most cryptic bills to date. What are these charges for and 
how can we be expected to pay for service that we can't verify we even use. You may scoff at that, but given AT& T's 
track record of billing Associates in Dermatology, PLLC for services we haven't used for months, in some instances even 
longer, I can't in good conscience remit payment for $17,189.37 without a detailed explanation. 

A timely response will be appreciated. 

Respectifully, 

Charlie McCall 
Financial Manager 

Al) 
A-SS ltt-TES 

lOGY 

Associates in Dermatology, PLLC 
3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Office: 502-625-2221 
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Fax: 502-329-7599 
.,.-. www.associatesindermatology.com 

From: HERBERT, ERIC A <eh2345@att.com> 
Sent: Thursday, August 16, 2018 11:24 AM 
To: AI Appel <aappel@associatesindermatology.com> 
Cc: ETHERTON, BRITIANEE <bl225w@att.com>; BLACK, PAULE <pb7183@att.com>; Corky Webb 
(corky@sptsolutions.com) <corky@sptsolutions.com>; Larry Jarrell <Larry.Jarrell@intermedix.com>; Charlie McCall 

<cmcca II @associatesi nde rmatology .com> 
Subject: RE: Accounts 

Hi AI, 

1 did in fact ask for an extension from the Commission. This takes some time to investigate to ensure you are properly 

credited for services that weren't installed or never worked. 

For services that were installed properly and worked, we would not be able to negate any contractual obligations. I 
understand your frustration but if the issue is escalated to the Attorney General it will still come to me to handle so we' ll 
continue to do the best we can to get this rectified in a timely manner. 

Brittanee - Can you confirm the amount of contracts that are in place? 

Eric Herbert 
SR. Manager - AT & T Office of the President 
Direct: 925-271-1571 
Email : EH2345@att.com 

From: AI Appel <aappel@associatesindermatology.com> 
Sent: Thursday, August 16, 2018 6:20AM 
To: HERBERT, ERIC A <eh2345@att.com> 
Cc: ETHERTON, BRITIANEE <bl225w@att.com>; BLACK, PAULE <pb7183@att.com>; Corky Webb 
(corky@sptsolutions.com) <corky@sptsolutions.com>; Larry Jarrell <Larrv.Jarrell@intermedix.com>; Charlie McCall 
<cmccall@associatesindermatology.com> 
Subject: RE: Accounts 

Hi Eric, 

I spoke with Brittanee this morning and she is going to start working on what refunds are owed to us and she 
will speak with Paul Black on Friday concerning our contracts we want out of. Can you tell me how many 
contracts we have with AT&T? I am only aware ofthe one contract I signed in 2016. 

My concern is that we started this 7/10 and we have not made any progress! Rosemary with the Public 
Service Commission informed me you have committed to resolve these issues by 8/24. Is this accurate? 

If these issues are not resolved by 8/24 we will escalate to the Office of the KY Attorney General. 

Thank you, 
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AI 

AI Appel 
Chief Administrative Officer 

AJ) 
A-SS ltt-TES 

lOGY 

3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel: 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disc losure. If you are not the intended recipient, please note that any 
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender 
immediately by telephone or by return e-mai l and delete it from his or her computer. 

From: HERBERT, ERIC A <eh2345@att.com> 
Sent: Thursday, August 2, 2018 5:34 PM 
To: AI Appel <aappel@associatesindermatology.com> 
Subject: RE : Accounts 

The Account Team will absolutely have the authority to address your concerns. They will be able to suppress any 
cancellation fees once they conduct the proper investigation and determine that we never installed the service or made 
some type of error. 

I'm sorry you have not received a call from your Account Team as of yet. I will escalate, but I do see that the billing 
dispute below is in alignment with your case . The notes indicate the dispute is regarding the issues you had with the Test 
and Turn up & provisioning. This had to be initiated by someone on the Account Team. 

I will continue to make sure they are addressing your concerns. 

Have a great evening and we'll be communicating. 

Eric Herbert 
SR. Manager - AT & T Office of the President 
Direct: 925-271-1571 
Email: EH2345@att.com 

From: AI Appel <aappel@associatesindermatology.com> 
Sent: Thursday, August 02, 2018 2:08 PM 
To: HERBERT, ERIC A <eh2345@att.com> 
Subject: RE : Accounts 

Hi Eric, 

Our goal is a smooth transition without cancellation fees. Will the account team have the authority to address 

my concerns? 
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I 

~ 1 have not received any phone calls from my account team, only this email from Brittanee: 

Good Evening AI, 

Tracking number for billing dispute is 080118BCW57143 (Account number 8310005538323). I will need to enter 
disputes for each account number as they come to past due status. Please keep me updated on any additional notices 
or calls you receive on other accounts so that I can stay on top of them . 

AI Appel 
Chief Administrative Officer 

)H) 
A-SSO~IA-TES 

D ERMA lOGY 

3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel : 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any 
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender 
immediately by telephone or by return e-mail and delete it from his or her computer. 

From: HERBERT, ERIC A <eh2345@att.com> 
Sent: Thursday, August 2, 2018 4:49 PM 
To: AI Appel <aappel@associatesindermatology.com> 
Subject: RE: Accounts 

Hi Mr. Appel, 

Have you received a call from your Account Team yet? I advised them they needed to reach back out to you to address 
these concerns. I am not able to assure you will not have any cancelation fees. I am responsible for making sure your 
concerns are addressed by your Account Team so please let me know if you have not heard from them by tomorrow at 
the latest. They will advise you of the process to smoothly transition away from AT&T and will determine if they can 
suppress any cancellation fees. Typically, if we have not fully installed the service, we should be able to suppress 
cancellation fees. 

Eric Herbert 
SR. Manager - AT & T Office of the President 
Direct: 925-271-1571 
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... ~m~il: EH2345@att.com 

From: AI Appel <aappel@associatesindermatology.com> 
Sent: Thursday, August 02, 2018 1:30 PM 
To: HERBERT, ERIC A <eh2345@att.com> 
Subject: Accounts 

Hi Eric, 

I wanted to follow up with you after our conversation to see what you need from me. We are working to set 
up another provider, it will take 3-4 months to have everything up and running. I appreciate your assistance in 
assuring we do not lose service during this transitional period, do not have any cancelation fees and helping us 
determine the amount of refund we are due. 

Kindest regards, 

AI 

AI Appel 
Chief Administrative Officer 

A) 
J~r.SSOCIJ~r.TES 

DERMA lOGY 

3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
Tel : 502-583-1749 Ext. 3133 
Fax: 502-329-7599 
Desk: 502-625-2219 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any 
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender 
immediately by telephone or by return e-mail and delete it from his or her computer. 
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.. 
ENDRES, JAM (legal) 

To: 

Subject: 

Good Morning Charlie, 

ETHERTON, BRITTANEE; FITZGERALD, MILES; BLACK, PAULE; Larry Jarrell; 
corky@sptsolutions.com 
RE: ATT Bills 

I will look in to the account ending in 323 to see why this is still billing. I will address the credits with Paul by Friday 
afternoon when him and I have the opportunity to sit down and review these requests together. 

I appreciate your patience as we work through these items. 

If you think of anything else, please do not hesitate to reach out to me. 

Thank you, 

Brittanee Etherton 
Client Solutions Executive 

AT&T 
Small Business Solutions 
534 Armory Place 
Louisvil le, KY 40202 
M: 502.224.9613 
F: 866.628.4922 
Bl225w@att.com 

From: Charlie McCall [mailto:cmccall@associatesindermatology.com] 
Sent: Tuesday, July 17, 2018 8:55AM 
To: FITZGERALD, MILES <mf079j@att.com>; ETHERTON, BRITIANEE <bl225w@att.com>; BLACK, PAULE 
<pb7183@att.com>; Larry Jarrell <Larry.Jarrell@intermedix.com>; corky@sptsolutions.com 
Subject: A TI Bills 

Hi Brittanee, 

Attached are a few bills and one credit we received recently from AT&T. The credit we have is more than enough to 

cover all of the bills combined. If you are not going to refund us the money owed as I requested Paul Black to do a few 
weeks ago, then it should be allocated to current charges. Also, account 831-000-5538-323 should have been terminated 
several weeks ago. Why are we still receiving bills for it? 

Best regards, 
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Financial Manager 

A) 
"'s s IA-TES 

LOGY 

Associates in Dermatology, PLLC 
3810 Springhurst Blvd, Suite 200 
Louisville, KY 40241 
(502) 625-2221 

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any 
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender 
immediately by telephone or by return e-mail and delete it from his or her computer. 
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