


























































































































































































































Gateway PBX PBX End
City Begin Range
Code Range

502 3221940 3221959

[Message clipped]
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" Gateway PBX PBX End
City Begin Range
Code Range

502 3221940 3221959

[Message clipped]
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ENDRES, JAM (Legal)

From: Hope Flannery <lhf@associatesindermatology.com>
Sent: Thursday, January 28, 2016 7:24 AM

To: BLACK, PAUL E

Subject: - RE: Our Meeting Today

| am sorry. |should have clarified. Do we have the new phone number for the NA location that we discussed last week?

From: BLACK, PAUL E [mailto:pb7183@att.com]
Sent: Wednesday, January 27, 2016 4:05 PM
To: Hope Flannery

Subject: Re: Our Meeting Today

it is the same as the old number.
502-587-8322

Sent from my iPad

> 0OnlJan 27, 2016, at 3:03 PM, Hope Flannery

<Ihf@associatesindermatology.com> wrote:
>

>502-587-8322



ENDRES, JAM (Legal)

From: Hope Flannery <lhf@associatesindermatology.com>
Sent: Thursday, January 28, 2016 9:54 AM

To: BLACK, PAUL E

Subject: RE: Our Meeting Today

f am sorry. | thought Al responded in a email. We are okay with the basic model that was $99.

From: BLACK, PAUL E [mailto:pb7183@att.com]
Sent: Thursday, January 28, 2016 9:37 AM

To: Hope Flannery

Subject: RE: Our Meeting Today

We can get the numbers quickly. | just need to order it and before | do I need to get your approval on which phones you
would like to select. The first page of the attached document shows the basic phones that | think best fit your
application. ‘ : '

Let me know which model you would like. | will place the order and you will get an email within 48 hours with your
portal info and number assignments.
The phones will arrive, you plug them in to the internet, they self-configure and are off and running.

Thanks!

Paul Black

AT&T Corporate Business Solutions
Regional Sales Manager

Phone: 502-561-5835

Mobile: 502-553-3788

Fax: 866-398-2530

Email: pb7183@att.com

Click here for information on Wireline & Wireless Support:
https://att.app.box.com/BusinessCustomerCare

Need help with a personal account? Click here.
www.att.com/help

————— Original Message----- .

From: Hope Flannery [mailto:lhf@associatesindermatology.com]
Sent: Thursday, January 28, 2016 7:24 AM

To: BLACK, PAUL E <pb7183@att.com> )
Subject: RE: Qur Meeting Today

I am sorry. |should have clarified. Do we have the new phone number for the NA location that we discussed last week?



From: BLACK, PAUL E [mailto:pb7183@att.com]
Sent: Wednesday, January 27, 2016 4:05 PM
To: Hope Flannery

Subject: Re: Our Meeting Today

it is the same as the old number.
502-587-8322

Sent from my iPad

> 0OnJan 27, 2016, at 3:03 PM, Hope Flannery
<lhf@associatesindermatology.com> wrote:

>
>502-587-8322



ENDRES, JAM (Legal)

From: BLACK, PAUL E

Sent: ‘ Thursday, January 28, 2016 11:31 AM
To: 'Hope Flannery'; ‘Al Appel’
Subject: RE: Our Meeting Today

Thank you for confirming. | did receive that email but | misconstrued that info as pertaining to the security line.

The order has been placed and the phones will be shipped. You should receive an email within 24-48 hours that will give
you your portal access and confirm a scheduled call with an implementation consultant.

Please add me to replies on any emails you receive and ! can help coordinate.
Thanks!

Paul Black

AT&T Corporate Business Solutions
Regional Sales Manager

Phone: 502-561-5835

Mobile: 502-553-3788

Fax: 866-398-2530

Email: pb7183@att.com

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare

Need help with a personal account? Click here.
www.att.com/help

From: Hope Flannery [mailto:lhf@associatesindermatology.com]
Sent: Thursday, January 28, 2016 9:54 AM

To: BLACK, PAULE <pb7183@atf.com>

Subject: RE: Our Meeting Today

I am sorry. [thought Al responded in a email. We are okay with the basic model that was $99.

From: BLACK, PAUL E [mailto:pb7183@att.com]
Sent: Thursday, January 28, 2016 9:37 AM

To: Hope Flannery _

Subject: RE: Our Meeting Today

We can get the numbers quickly. | just need to order it and before | do | need to get your approval on which phones you
would like to select. The first page of the attached document shows the basic phones that | think best fit your
application.



Let me know which model you would like. | will place the order and you will get an email within 48 hours with your
portal info and number assignments.
The phones will arrive, you plug them in to the internet, they self-configure and are off and running.

Thanks!

Paul Black

AT&T Corporate Business Solutions
Regional Sales Manager

Phone: 502-561-5835

Mobile: 502-553-3788

Fax: 866-398-2530

Email: pb7183@att.com

Click here for information on Wireline & Wireless Support:
https://att.app.box.com/BusinessCustomerCare

Need help with a personal account? Click here.
www.att.com/help

From: Hope Flannery [mailto:Ihf@associatesindermatology.com]
Sent: Thursday, January 28, 2016 7:24 AM

To: BLACK, PAUL E <pb7183@att.com>

Subject: RE: Our Meeting Today

I am sorry. | should have clarified. Do we have the new phone number for the NA location that we discussed last week?

From: BLACK, PAUL E [mailto:pb7183 @att.com]
Sent: Wednesday, January 27, 2016 4:05 PM
To: Hope Flannery

Subject: Re: Our Meeting Today

it is the same as the old number.
502-587-8322

Sent from my iPad

>0OnJan 27, 2016, at 3:03 PM, Hope Flannery

<Ihf@associatesindermatology.com> wrote:
>

>502-587-8322
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ENDRES, JAM (Legal) )

From: ' Hope Flannery <lhf@associatesindermatology.com>
Sent: Thursday, January 21, 2016 2:55 PM

To: BLACK, PAUL E

Subject: Associates in Dermatology

Paul:

My wireless account for AID is 990492681. My cell phone number is 502-417-2105.
Call if you need anything further.

Hope Flannery

Chief Financial Officer
Associates in Dermatology, PLLC
3810 Springhurst Blvd., Suite 200
Louisville, KY 40241

Phone - 502-625-2221

Fax - 502-329-8184

Confidentially Notice: This e-mail message, including any attachments, is for the sole use of the intended receipient(s)
and may contain confidential and privileged information. Any unauthorized review, use, disclosure, or distribution is
prohibited. If you are not the intended receipient(s), please contact the sender by reply e-mail and destroy all copies of
the original message, ' |
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ENDRES, JAM (Lgal)

From: Al Appel <aappel@associatesindermatology.com>

Sent: Friday, November 10, 2017 7:57 AM

To: _ LARA, EMILY; YJarrell, Larry'; WOOD, BRADLEY D; BLACK, PAUL E

Cc: VONDERAHE COSSEY, MATTHEW: 'Gloria Rubio'; 'SharesSvcsAfthrs'

Subject: RE: OWENLG | NB-SBS Sapphire | CNNMB2 | 000000238318941 | Louisville, KY |

Customer Service Degraded
Importance: High

We are unable to run our business with internet speeds this slow. We tested this am and we are ay 8.1 down
and 5.2 up.

Who can help me?

Al

Al Appel
. Chief Administrative Officer

3810 Springhurst Blvd, Suite 200 .

Louisville, KY 40241

Tel: 502-583-1749 Ext. 3133

Fax: 502-329-7599 ' _
Desk: 502-625-2219 ‘ \

This communication may contain informatign that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notlfy the sender
|mmed|ately by telephone or by return e-mail and delete it from his or her computer.

From Emlly Lara [mallto el109k@abs att- mall com]

Sent: Thursday, November 9, 2017 8:58 PM

To: aappel@associatesindermatology.com

Cc: Matthew Vonderahe Cossey <mv7936@abs.att-mail.com>; Gloria Rubio <gr662w@abs att-mail.com>;
SharesSvcsAfthrs <SharedSvesAfthrs@abs.att-mail.com>

Subject: OWENLG | NB-SBS Sapphire | CNNMB2 | 000000238318941 | Louisville, KY | Customer Service Degraded

Hello,

| have been advised that the circuit is showing clear. Will you please power cycle equipment an confirm services
restored?





































































ENDRES, JAM (Legal)

From: Hope Flannery <lhf@associatesindermatology.com>
Sent: - Wednesday, December 6, 2017 12:16 PM

To: ~ WOOD, BRADLEY D; BLACK, PAUL E

Subject: ‘ ATT bill issue - Associates in Dermatology
Attachments: att 1217.pdf

linportance: High

Good Afternoon,

| have received the attached two bills and find we have a problem. Apparently the two bills were paid with the same
check and they were not properly recorded when received. As you will notice on of the bills has a rather large past due
item while the other bill has a large credit. Can either one of you help us to get the money transferred from one
account to another? '

| can be reached at 502-625-2221.

Thanks

Hope Flannery



e - ‘5_:"
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Monthly Statement

Oct 20 - Nov 19, 2017

* ASSOCIATES IN DERMATOLOGY Page 10of4
2241 GREEN VALLEY RD
NEW ALBANY, IN 47150-4647

Account'Number 812948-11484475
Billing Date Nov 18, 2017

Web Sita att.com

Invoice Number 812948114811

Save whan you bundle your TV, internset,
Wiraless and home phone services,

?:_Bi‘||~!A't:eu-Glél{Cé%

Previous Bill 489,89
Payment Received 11-08 - Thank You! 2,302.28CR
Adjustments .00
Balance 1,802.39CR
Current Charges 614.96

B $1,187.43CR

{ ‘Balance
|
|

Payment is Not Required

Billing Summary .

Online: att.com/myatt
Plans and Services - 418.32
1-877-438-0041
Repair Service:
1.877-888-5622

AT&T Corp. 198.64
1-800-325-0138 . :

Total of Current Charges 614.96

S OJ- 002300 6]

i, 1496
DEC 05 207

News Yéu Can Use Summary,

« PREVENT DISCONNECT » CARRIER INFO
« MARINE SERVICE * RATE NOTICE
.+ LOCAL USAGE * BUSIMESS RATE CHANGE

See "News You Can Use” for additional information.

» Total AT&T Savings’ 1,771.29
«Thank you for choasing AT&T
Your ALL FOR LESS package includes Local/Long Distance voice service
and additional qualifying products. Your discounts are reflected in
the applicable bill section for each of your services.

No. Description
1 Qiscount far Bus Local Calling for Bi}
Periad Nov 19, 2017 290.00CR

Moathly Service - Nov 19 thru Dec 18
Charges far 812 948-1148
Monthly Charges 19.87
Bus Lacal Calling Uulimited A 60.00
Indiv Msg Business Hunting Ln
Unlimited Local Usage
Calling Name QOisplay
Caller |dentification
Three Way Calling
Call Forwarding

By choosing Bus Local Calling Unlimited A,
you are saving $196.81 over the cost of the same
services purchased separately.

Charges for 812 948-0032
Monthly Charges 1.87
Bus Local Calling Unlimited A 60.00
Individual Message Business
Unlimited Local Usage
Calling Name Display
Caller |dentification
Three Way Calling
Call Farwarding

By choosing Bus Local Calling Unlimited A,
you are saving 5196.81 over the cost of the same

services purchased separately.

Charges for 812 948-1149
Monthly Charges 1.87

Local Services provided by AT&T lilinois, AT&T Indiana, AT&T Michigan,
AT&T Ohio or ATXT Wisconsin based upon tha service address location.

GO GREEM - Enroll in paperless billing.



Previous Bill ' - 1,802.39
Payment .00
Adjustments B . .Q0
Past Due - Please Pay Immediately 1,802.39
Current Charges - B 1,802.65

Total Amount Due $3,605.04

Current Charges Due in Full by Dec 19, 2017

.. Billing- 'S'u“r'ﬁnﬁé;)':.

For detailed information of your charges go to
www businessdirect.att.com

Questions? Call: 1 800 358-1111
AT&T Business Services
Account/Group Charges .00
Total Account/Group Charges ,00

Group #000001 Springhurst Blvd Louisville KY

Sub-Account #829-000-2212 667 .00
Sub-Account #831.000-6276 216 1,802.65
Total Group #000001 1,802.65
Total Current Charges 1,802.65

. News You Can'Use - *

News You Can Use

ACCOUNT STATUS

Where allowed by law, ATAT may implement late payment interest of no
more than 18% annually. Rates will vary based on state regulations.
Interest will be calcutated based upon daily balances and will be
applicable for each day thata delinquent balance is outstanding. This
charge will apply to all halances that are delinquent through such time
that payment in full is received at AT&T. The late payment interest

wilt be billed on a monthly basis. Accounts hilled outside the US will

not be charged LPI.

Where allowed by law, ATRT may implement a $25 servige fee for

FH - 001106 l§026Y

Raturn bottom portion with your check in the enclused envelope.

e R R R B P R B R T A e

DEC 05 2011°

ASSOCIATES IN DERMATOLOGY Page 1of2
PLLE

ittt Billing Date  Nov 19,2017

Account Number 171-798-3198 076

Questions? 1 800 358-1111
Weh Site att.com

Inveice 0783959300
ATRT Tax ID 13-4924710

News You Can Use

ACCOUNT STATUS - Continued

restoration of service where delinguency has caused an interruption,
This fee will be applicable to each account thatis being restored and
will be included on your monthly billing statement

Some products require electronic billing as their official bili media.
When electronic billing is the official bill media, an informational
statement may be sent containing some of the same information as the
electronic bill. The informational statement is not your bill. However,

if you choose to mail your paymentinstead of paying electronically, the
informational statementhas a tear-off that can be used ta submit your
payment.

JUST FOR YOUR BUSINESS

Make a statement - by not receiving one. View and download your bill
details electronically via View Bills from the BusinessDirect websitel
This state-of-the-art online bill provides all the information thatis
necessary to manage your business. Pay, view and dewnlaad your bill, in
one easy step ... and it's FREE! For access to BusinessDirect, and View
Bills, Please contactyour Account Executive.

Where allowed by Iaw., AT&T will charge a 825 fee for any payment
returned for insufficient funds, applied on your nextinvoice. AT&T
values your business and thanks you for your cooperation in this
matter.

REGULATORY NEWS
**+*mportant Mews About Your Account™***

You are requested to provide in writing to AT&T, within six months of
this bill, any dispute with respect to the charges on this bill, unless

a different notification period applies under your contract, State
Tariff and/or Service Guide.

Yau can reach AT&T either by using the toll free number on your bill,
or in writing at the remittance address listed on your bill.

http://serviceguide.attcom/servicelibrary/business/ext/
state_tariff_buss.cfm

This invoice is in reference to the AT&T Garage Contribution
Agreement Amendment 1 between Amdoacs, Inc.

and AT&T Maobility, LLC. Terms of this payment are covered under
Section 3 () of the Amended Agreement, AT&T Benefits.

if you receive service pursuant to a signed contract or other term
agreement with AT&T and itis currently in effect, its terms will
govern the provision of your AT&T service.

AT&T's standard contract for detariffed services not covered by a

signed contract or term agreement, including expired contracts of term
plans that are notrenewed, can be found at
http:/fwww.att.com/business/agreement. impartant limits of liability

apply, including: AT&T is notliable for indirect or consequential

damages {such as your lost profits or other econemic loss), and direct
damages during any 12 months cannot exceed one month of your payments
for affected service.

Additional terms, conditions, charges, penalties, and price change
information for all detariffed business services can be viewed at
http://wwuw.att.com/serviceguide/business. If you do not have'access to
the Internet, please contact your AT&T Jales Representative or Customer
e Center for information.
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ENDRES, JAM (Legal)

From: Hope Flannery <lhf@associatesindermatology.com>
Sent: Friday, October 20, 2017 2:46 PM

To: BLACK, PAUL E; WOOD, BRADLEY D

Subject: ATT 1017.pdf

Attachments: ATT 1017.pdf

Please find attached the attached invoice which | am having some trouble identifying. | know that the $290.41 payment
should have gone on account 155676135 (cell phone bill for Dr. Kristin Donovan). | am not sure what the $299.05
balance forward credit belongs. Can | have a check mailed to me for $290.41 or can the payment be transferred to Dr.
Donovan’s account? Please send me the detail for the $299.05 so that | can determine where an overpayment has been
made. ‘

Thanks for your help.

Hope Flannery
Associates in Dermatology
502-625-2221



att.com

ASSOCIATES IN DERMOTOLOGY . Page fof2

3810 SPRINGHURST BLVD STE 200
LOUISVILLE KY 40241 AccountNumber  831-000-6034 727

v . : Billing Date  Qct 11, 2017
\ / a & Questions? 1800 235-7524
v : ‘ - _ WebSite . att.com

. . . Invoice 3959958304
;ﬂ ATETTaxiD  13-4824710

Invoice

£:Bin-At-A-Glance

Nevm You Can Use

Previous Bill ' S _-299.05CR REGULATORY NEWS - Continued
: : : User’s Tax, and Local 911 Charge.

‘Pg‘ymen.tu- Tha-nk: Youl . ———e s 29041CH, Thank You For Choosing ATA&T Where Every Customer Counts!
Adjustments: -~ L L . .00 .
“Balance . - ST 589.46CR’
0urren't,Chérgés_ : o - .00
Balance o $589.46CR
.ng.ineht is Not Required h s
.News You Can Use ’
News You Can Use ‘
ACCOUNT STATUS

Where allowed by law, AT&T may implement late payment interest of no
more than 18% annually. Rates will vary based on state regulations.
interest will be calculated based upon daily balances and will be
applicable.for each day thata delinguent balance is outstanding, This
charge will apply to all balances that are delinquent through such time
that paymentin full is received at AT&T. The late payment interest

will be billed on a monthly basis. Accounts bifled autside the US will

not be charged LPI.

Where allowed by law, AT&T may implement a $25-service fee for
restoration of service where delinquency has caused an interruption.
This fee will be applicable to each account thatis being restared and
will be included on your manthly billing statement.

Same products require electronic billing as their official bill media.
When electronic billing is the official bill media, an informational
statement may be sent containing some of the same infarmation as the
electronic bill. The informational statementis not your bill, However,

if you choose to mail your paymentinstead of paying electronically, the
informational statement has a tear-off-that can be used to submit your
payment. : :

REGULATORY NEWS

This inveice is in reference to the AT&T Garage Contribution -
Agreement Amendment 1 between Amdocs, Inc.

and AT&T Mobility, LLC. Terms of this payment are covered under
Section 3 {g) of the Amended Agreement, AT&T Benefits.

Attention California Customers:
The following charges are “Government Fees and Taxes", Federal Excise

Tax; CHCF-A, CHCF-B, Univ Lifeline Tele Serv Sur, Com Dav fnd/Deaf 8-
Disabled, California Teleconnect Fund, State 8-1-1 Surcharge, Utility

Return bottom portion with your check in the enclosed envelops.

2rintees on Ricylable Pupes
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ENDRES, JAM (Legal)

From: ’ Hope Flannery <lhf@associatesindermatology.com>
Sent: Monday, October 16, 2017 4:.05 PM

To: WOOD, BRADLEY D; BLACK, PAUL E

Subject: . AT&T 1017.pdf

Attachments: AT&T 1017.pdf

These bills have not been corrected. | have paid them so that our service would not be disconnected. Can we please get
these corrected
Asap”.

Thanks.

Hope
502-625-2221



e S

e

invoice

Bill=-At1-A-Glance

Previous Bill - 4,660.91
Payment - Thank You! _ 4,660.91CR
Adjustments o S N R s .DOV-
Balance B . = © 00
Current Ct-xarges 7 4,860.91"‘
Total Amount Due $4,660.91
Pa;{ment,Dye.'Daté Na\} 4,,}20'17

1 Billing Summary
_For detailed information of your charges go to
www businessdirect.att.com
Questions? Call: 1 800 235-7524
AT&T Business Services

Group #000001

Sub-Account #831.000-26465 968 4,660,91 N
Total Group #000001 : 4,660.91
4,660.91

Total Current Charges

‘Current Charges

Graup HODOGD

Sub-Account #831-000-2636 968 .
Charges for Subscriber/Router 1D 7747721
2231 GREEN VALLEY RD
NEW ALBANY, IN 47150
MPLS PNT Services
Recurring Charges:
QOct 5, 2017 thru Nov 4, 2017
1. MPLS PNT Access Charge 330.00
3Mbps - US
PortiD: 77477221
Works With Cireuit DHEC.384879.801.AT1
Qty: 1.00 items at 330,60

Return hottom portion with your chack in the enclosed aavelope. ’

Associataa in Darmaitolagy, PLLC Page 10f2
3810 SPRINGHURST BLVD
LOUISVILLE KY 40241

Account Number

Billing Date Oct 5, 2017
Questions? 1 800 235-7524
Web Site att.com
Invoice 1778608302
AT&T Tax 1D 13-4924710

Group #000001 - Continued

B831-000-2648 957

Recurring Charges:
Oct 5, 2017 thru Nuv 4,2
2. MPLS PNT Uplitt w Nle (3 to 12 Mbps)
3Mbps - US
Port ID: 71747721
Works With Circuit DHEC.364879.801.AT)
Qty: 1.00 Items at 200.00
Gross: 200,060
MIS Multi-Protocol Label Switching Discount 138.00CR
‘3. MPLS PNT W/Mgd Router @ 3 Mbps
3Mbps - US
Part ID T747712)
Works With Circuit DHEC.364879.801.ATI
Qty: 1.00 Items at 1,185.00
Gross: 1,145.00
MIS Port Service Dnswum for NxT1 538.15CR
Total MPLS PNT Services

Surcharges and Qther Fees

4. Federal Access Recovery Fee
Total Surcharges and Other Fees
Total Subscriber/Roater 07737721t

Charges for Subscrihmmouler 1D 902426683

3810 SPRINGHURST BLVD

LOUISVILLE, KV 20241

MPLS PNT Services

Recurring Charges:

Sep 5, 2017 thru Oct 4, 201

5. MPLS PNT Hx(‘ap wiMBD RTR 10000 Kbps
10Mbps - US :

Port!D: 902426089
Works With Ciccuit; ML EC 916875 AT!
Qty:1.00 tems-at 2,720,
Gross: 2,720.00
Discount 2,257.60CR

Oet 5, 2017 thru Nov 4, 2017
6. MPLS PNT_Uplift ‘Ethernet’ 2M-15M
10Mbps - US .
Port 10; 902426089 .
Works With Circuit: MLEC S16875..ATI
Qty: 1.00 ems at 1,000.00
Gross: 1,660.00
MIS Muiti-Protocol Label Switching Dlscount 650.00CR
. MPLS PNT Access Charge
10Mbps - US
Poit 10): 602426089
Wurks With Circuit MLEC 916875..AT!
Qty: 1.00 ltems at 750.0
Total MPLS PNT Servnces

Surcharges aand Other Fees

~

- 4. Federal Accass Recovety Fee

9. KY GRT SURCHARGE INTER
Total Surcharges and Other Fees

Taxes

State:

10. KY/KENTUCKY

Total Taxes

Total Subscriber/Router |10 802426089

62.00

898.85

39.60

39.60
- 1.038.45

482.40

310.00

750.06

1.522.48

91.39
21.13
1232

38.02
98.02
1.732.80









_To: BLACK, PAUL E <pb7183@att.com>; WOOD, BRADLEY D <bw6258@att.com>
Subject: ATT Bill - AID 0822.pdf

Hello,

| have réceived the attached bill and | have no idea why. Michael McCall has not worked for us since 2013. This is not
one of our phone numbers. )

Can one of you help with this?
Thanks
Hope Flannery

Associates in Dermatology
502-625-2221












Can one of you help with this?

Thanks

Hope Flannery
Associates in Dermatology
502-625-2221
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ENDRES, JAM (Legal)

From: Hope Flannery <lhf@associatesindermatology.com>
Sent: Tuesday, August 22, 2017 11:36 AM '

To: BLACK, PAUL E; WOOD, BRADLEY D

Subject: ATT Bill - AID 0822.pdf

Attachments: ~ ATTBill - AID 0822.pdf

Hello,

| have received the attached bill and I have no idea why. Michael McCall has not worked for us since 2013. This is not
one of our phone numbers. '

Can one of you help with this?
Thanks
Hope Flannery

Associates in Dermatology
502-625-2221






. ENDRES, JAM (Legal)

From: Hope Flannery <Ihf@associatesindermatology.com>

Sent: Wednesday, August 16, 2017 7:50 AM

To: WOOD, BRADLEY D; BLACK, PAUL E

Cc: ‘Al Appel'

Subject: ATT Bills 081617 Problems - Associates in Dermatolog

Attachments: ' ATT Bills 081617.pdf '

Account Number 831-000-5538-323 Please change the billing address to Associates in Dermatology, 3810

Springhurst Blvd., Suite 22, Louisville, KY 40241. We have not been at the Broadway location for 3 % years.

Account Number 171-800-3774-0001 Why did the bill increase by $1,797.36?

I can be reached at 502-625-2221, if you have any questions.

Thanks for your help.

Hope Flannery
Associates in Dermatology
Chief Financial Officer












* ENDRES, JAM (Legal)

From:

Sent:

To:

Cc:

Subject:
Attachments:

Good Morning,

Hope Flannery <lhf@associatesindermatology.com>
Wednesday, July 19, 2017 6:39 AM

BLACK, PAUL E; WOOD, BRADLEY D

‘Al Appel'

Emailing - 0720172.pdf - Associates in Dermatology
0720172.pdf

The attached bill increased $247.50 over last month. Can you research and find out why and get back to me?

Thanks for your help.

Hope Flannery
Associates in Dermatology
502-625-2221






ENDRES, JAM (Iﬂal)

From: Hope Flannery <lhf@associatesindermatology.com>
Sent: Thursday, July 6, 2017 6:34 AM

To: BLACK, PAUL E; WOOD, BRADLEY D

Subject: " Account Number 171-796-3198 076

Good Morning:
Can you all tell me what this account number covers?
Thanks and have a great day!

Hope Flannery

Chief Financial Officer
Associates in Dermatology, PLLC
3810 Springhurst Blvd., Suite 200
Louisville, KY 40241

Phone - 502-583-1749

Fax - 502-329-8184

Confidentially Notice: This e-mail message, including any attachments, is for the sole use of the intended receipient(s)
and may contain confidential and privileged information. Any unauthorized review, use, disclosure, or distribution is
prohibited. If you are not the intended receipient(s), please contact the sender by reply e-mail and destroy all copies of
the original message,















ENDRES, JAM (Legal)

From: Al Appel <aappel@associatesindermatology.com>
Sent: Monday, March 6, 2017 9:48 AM

To: WOOD, BRADLEY D; BLACK, PAUL E

Cc: ‘Jarrell, Larry'

Subject: Cut over to new service tonight

Importance: High

Brad,

We have our cut over to connect our new service tonight and there are still unanswered questions on the network
firewall. We had several questions when Larry and | met with you on February 15 and we still have not received any
answers from you. | need you or someone from ATT to reach out to Larry ASAP so we know exactly what we are doing
tonight.

Al

A ppet

Chief Administrative Officer
Associates in Dermatology, PLLC
3810 Springhurst Blvd., Suite 200
Louisville, KY 40241

Phone 502-583-1749

Fax 502-329-7599

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender
immediately by telephone or by return e-mail and delete it from his or her computer.



A

ENDRES, JAM (Legal)

From: Hope Flannery <Ihf@associatesindermatology.com>
Sent: Friday, March 17, 2017 1:44 PM '

To: BLACK, PAUL E; WOOD, BRADLEY D

Cc: ‘Al Appel'

Subject: Emailing - ATT 031717.pdf

Attachments: ATT 031717 pdf

Good Afternoon:

Please find attached a recent invoice that we have received. The total invoice increased $274.01 from the previous
month. ' :

- Can you check on this to find out which such an increase.

Thanks ' o

Hope Flannery
Associates in Dermatology
502-625-2221

























































ENRRES, JAM (Legal)

S
From: Hope Flannery <Ihf@associatesindermatology.com>
Sent: Wednesday, February 15, 2017 7:.02 AM
To: WOOD, BRADLEY D; BLACK, PAUL E
Cc: ‘Al Appel'
Subject: Emailing - att 0215.pdf

Attachments: att 0215.pdf

| have attached a copy of our most recent bill for Web Hosting services and | have also a copy of our November bill for
the same services. For some reason, the address has been changed to our old Broadway location. We have been at our
Springhurst location for 4 years. Please have the address updated to the correct address.

If you have any questions, please give me a call at 502-625-2221.

Thanks.

Hope Flannery
Associates in Dermatology















' Associates in Dermatology, PLLC
3810 Springhurst Bivd.,, Suife 200
Louisville, KY 40241
Phone 502-583-1749

Fax 502-329-7599

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any other
dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender immediately by
telephone or by return e-mail and delete it from his or her computer.















- Our new service will be $5,494 and will be 100 meg at both sites with 50 meg from site to site. Also it
will have 80 meg network based firewalls and if the internet goes down in Springhurst we will not lose
‘service in NA.

Please let me know if there is anything | missed or not accurate.
Thanks,

Al

X Oppet

Chief Administrative Officer
Associates in Dermatology, PLLC
3810 Springhurst Blvd., Suite 200
Louisville, KY 40241

Phone 502-583-1749

Fax 502-329-7599

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient,
please note that any other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this
message in error should notify the sender immediately by telephone or by return e-mail and delete it from his or her computer.






Hope Flannery
Associates in Dermatology
502-625-2221 (direct line)







































Cc: Al Appel' <aappel@associatesindermatology.com>
Subject: Associates in Dermatology

Paul,

I have received this bill and | have no idea what it is for. | looked back in our files and we have been receiving a bill for
the last few months but it has had a credit on it. My accounts payable staff was filing the monthly bill away as it had a
credit. | have dialed the number and it just rings and rings.

Please check into this for me. This bill is due on 2/11/17. | have no problem paying the bill, if it is, in fact ours.
Thanks for your help in this matter.
Hope Flannery

Associates in Dermatology,
502-625-2221 (direct line)



ENDRES, JAM (Legal)

From: ' Hope Flannery <lhf@associatesindermatology.com>
Sent: 4 Monday, January 23, 2017 8:24 AM

To: BLACK, PAUL E

Cc: ‘Al Appel'

Subject: Associates in Dermatology

Attachments: ATT 0117 pdf

Pau,

I have received this bill and | have no idea what it is for. | looked back in our files and we have been receiving a bill for
the last few months but it has had a credit on it. My accounts payable staff was filing the monthly bill away as ithad a
credit. | have dialed the number and it just rings and rings.

Please check into this for me. This bill is due on 2/11/17. | have no problem paying the bill, if it is, in fact ours.
Thanks for your help in this matter.
Hope Flannery"

Associates in Dermatology,
502-625-2221 (direct line)






ENDRES, JAM (Legal)

From: Hope Flannery <Ihf@associatesindermatology.com>
Sent: Monday, January 23, 2017 11:24 AM

To: WOOD, BRADLEY D; BLACK, PAUL E; 'Al Appel'
Attachments: ' att 0117 2.pdf

More mystery for our telephone question.

I have attached 2 bills that we have in our files. Telephone Number 502-626-3794 had a credit of $162.63. It appears
that the credit transferred to 502-636-3795. | am not sure where 636-3795 came from. According to our records we
have the following numbers:

636-3794
907-0065
384-0607
634-9447 — Fax

| have dialed 636-3795 and it just rings and rings.
Can you all help us figure this phone mystery out?

Thanks.

Hope Flannery
Associates in Dermatology
502-625-2221 (direct line)



:&::ﬂ

" Bil-At-

Pn-a-vicus 8in .00
Payment .00
Adjustments 162.83CR
Balance 162.63CR
Currant Charges 37.02
Balance $125.61CH
Payment is Not Required

Online: att.com/myatt Page

Plans and Sarvices 1
1868-620-6000
PIN: 8098
Repair Service:
1 888 804-6444

ATE&T Long Distance Sarvice 2
1 866 620-6000

Total Current Chargas

8.03CR

45.05

37.02

* PREVENT DISCONNECT
*MOVING SDON?
See ‘News You Can Use" for additional information.

* CARRIER INFORMATION

Raturn DRTOM PAHGN with YOur ChECK It the Mo ed envelone.

ASSOCIATES IN DERMATGLOGY Pape 103
3810 SPRINGHURST BLVD
LOVISVILLE

Account Number
Billing Date

502 636-3795 443 0485
Nov 11, 2016

KY 40241-6162

Waeh Site att.com

We'va found jsew Ways you Can cave 9n your
phone bill. We're standing by, ready to help!

" Detail of Payments and Adjustments

Item

Date Description

Adiustments
1. 10-26 Account Balance Adjustment

182.63CR

Payments

" Plans and Services

Promations and Discounts

Itam
No. Deseription

2. Discountfor Businass Local Calling for 27
Bill Period Nov 11, 20168 EESNORLWS.

Monthly Service - Nav 11 thru Dec 10

Quantity
3. BosLocal Call Unllmited A 1

Business Line

Three-Way Calling

Remote Activation of Call
fForwarding

Caller-1D Name-Number Delivery
Anonymaus Call Blocking

37.00

Adiditions and Changos to Service

This section of your bill reflects charges and credits resulting
froin accaunt activity.
ltein
No. Deseription
Activity an Oct 24, 2016
PON: MUL2242721
Order No. C4CSLFQD
Charges {or 502 634-3447
Services Removed
(Monthly Charges were Billed in Advance and
are Prorated from Dc125, 2018 thraugh Nov 10,2018}
4. TRS/TAP Surcharge 1 .04
Total Charges for PON: ML2242721
5. Federal Universal Sve 1 1.6
Fee-Mulht
6. Kentucky Lifeline Suppart 1 15 .08CR
1. Federal Subscriber Line 1 8.28 469CR
Charge .
8. Bus Local Call Unlimited A 2 194.00
Total Charges for 502 633-3447

Monthty Amaunt
Quantity Rate Billed

.D2CR
02CR
91CA

109.95CR
11565CA
Charges lor 502 §36-3794
Sorvices Romoved
[Monthly Charges were Billed in Advance and
are Prorated from Oct 25, 2018 through Nov 10, 2018)

9. TRS/TAP Surcharge 1 04
10. Federai Universal Svc 1 161
Fee-Mult
Local Servicss provided by ATAT Kentucky.

02CR
81CR




s
QW/
\F-:_/‘/

at&t

Monthly Statement

Bill-At-A-Glance

ASSOCIATES IN DERMATOLOGY
3310 SPRINGHURST 8LVD
LOUISVILLE

Previous Bill

168.63
Payment Received 8-30 Thank You! 168.63CR
Adjustments .00
Balance .00
Current Charges 182.63CR
Balance $162.63CR

Payment is Not Required

Plans and Services 1

AT&T Long Distance Service 2

Total Current Charges

«PREVENT DISCONNECT
* MOVING SODON?
See "News You Can Use" for additional information.

‘Biling Summary

Online: att.com/myatt Page

185.31CR
1 866-620-6000
PIN: 6098

Repair Service:

1 888 804-6444

2268
1 B66 620-8000

162.63CR

* CARRIER INFORMATION

Ragurn BOTEom Portion with yous check in the snctosed enveiooe.

M

Page 1o0f2
ficcount Numhbor

KY 40241-6162 Bilting Dats

Oct 11,2016

Web Site att.com

We've found new ways you can save on your
phone bill. We're standing by, ready to help!

Plans and Services

502 636-3794 943 0482

Pr i and Discounts

ltem
No. Description
1. Discount for Business ADL Pramo for
Bill Period Oct 11, 2016 EESNORLVM.
2. Discaount for Business Lacal Calling for
Bill Period Oct 11, 2018 EESNORLW3.
3. Discount lor Bus Local Calling far Bill
Period Oc1 11,2016 EESNORLWS.
Tatal Pramotions and Discounts

Maonthly Service - Oct 11 thru Nav 10

300.00CR
141.00CR
50.08CR

451.00CRA

Quantity
4. Bus Lacal Call Unlimited A 1

Business Line

Three-Way Calling

Remote Activation of Cal!
Forwarding

Caller-1D Name-Number Delivery
Anonymaous Call Blocking

5. BusLocal Call Unlimited A 1

Business Line

Three-Way Calling

Call Forwarding Busy Line

Call Forwarding Don‘t Answer
Remote Activation of Call
Forwarding

Caller-1D Name-Number Delivery
Anonymous Call Blocking

6. BusLlacal Call Unlimited A 1

Business Line

Three-Way Calling

Remote Activation of Call
Forwarding

Caller-iD Name-Number Delivery
Anonyinous Call Blocking

Tata! Monthly Sarvice

Additions and Changes to Servico

37.00

97.00

97.00

291.00

This sectian of your bill reflects charges and credits resulting
from account activity.
itern Monthly
No.  Description Quantity Bate
Activity on Sep 30, 2016
Charges for 502 636-3754
Your bill reflects a cradit
for a change in rates for:
(Monthly Charges are prorated from
Oct 1,2018 through DOct 10, 2018)
1. Federal Universal Service Fee 3 15

Local Services pravided by ATAT Kantucky.

Amount
Billed

DSCR





































ENDRES, JAM (Legal)

From: Hope Flannery <lhf@associatesindermatology.com>
Sent: ' Wednesday, February 15, 2017 7:02 AM

To: WOOD, BRADLEY D; BLACK, PAUL E

Cc: ‘Al Appel'

Subject: Emailing - att 0215.pdf

Attachments: - att 0215.pdf

I have attached a copy of our most recent bill for Web Hosting services and | have also a copy of our November bill for
the same services. For some reason, the address has been changed to our old Broadway location. We have been at our
Springhurst location for 4 years. Please have.the address updated to the correct address.

If you have ahy questions, pléase give me a call at 502-625-2221.

Thanks.

Hope Flannery
Associates in Dermatology



Af Asppel Page 1of2

:;1[2 go%raacwuy Account Number 831-000-5538 323
LOUISVILLE KY 30202 Billing Date Feb 4,

2017

Questions? 1 868 951-4551
Web Site att.com

lavoice 7358025300
AT&T Tax 1D 13-4924710

Previous Bill 49.95 News You Can Use
Payment - Thank Youl . 49.95CR ACCOUNT STATUS
. Where allowed by taw, AT&T may implementiate paymentinterest of na

Adjustments N ) .00 more than 18% anaually. Rates will vary based on state requlations.
Intarest will be calculated based upon daily balances and will be

Balance .00 applicable for each day that a delinquent balance is outstanding. This
charge will apply ta all balances that are delinquent through such time
that paymentin full is received at AT&T. The late paymentinterest

Current Charges : 48.95 will be billed on @ monthly basis. Accounts billed outside the US will

9.95 not be charged LPI.
e 49.

Total Amount Du s Where allowed by law, AT&T may implement a S25 service fee for
restaration of service where delinquency has caused an interruption.

Payment Due Date Mar 6, 2017 This fee wilt be applicable to each account thatis being restored and

For detailed information of your charges go to
www.businessdirect.att.com

Questions? Call: 1 B68 951-4551
AT&T Business Services
Group #000001

Sub-Account #831-000-5538 338 49.95

Total Group #000001 49.95

Total Current Charges 49.95

tGharges

will be included on your monthly bitling statement.

Soms products require electronic billing as their official bil media

When electronic billing is the official bill media, an informational

statermnent may be sent containing some of the same information as the
electranic bill. The informational statementis not your bill. However,
if you choose to mail your paymentinstead of paying electronically, the

informational statement has a tear-off that can be used to submit your

payment.

REGULATQRY NEWS
Attention California Customers:

The lollowing charges are “Government Fees and Taxes": Federa! Excise
Tax, CHCF-A, CHCF-B, Univ Lifetine Tele Serv Sur, Cam Dev Fad/Deaf &
Disabled, California Telecannect Fund, State 9-1-1 Surcharge, Utlity

User's Tax, and Local 311 Charge..

Thank You For Choosing ATRT Where Every Customer Counts!

Group 4000001

Sub-Account #831-000-5538 335 Al Aappel
AT&T Web Hosting

Recurring Charges:

Jan 20, 2817 thru Jan 20, 2017

1. WEBSITE PLAN 49.95
Qty: 1.00 Each at49.95
Total AT&T Web Hosting 49.95
Total Sub-Account #831-000-5538 335 49.95
Total Group #000001 49.95
Total Current Charges 49.95

Return bottom portion with your check in the enclosed envelope.

Criairz o

2ty agpes




Al Aappel Page 1of2
3810 SPRINGHURST 8LVD 4200 Account fdumber B31-000-5533 323
LOUISVILLE KY 40241 ' Billing Date Nov 4, 2018

" Bill-A1-A-Glance

Previous Bitll 49.85
Payment - Thank Youl 49.95CR
Adjustments .00
Balance ' .00
Current Charges 49.95
Total Amount Due $49.95
Payment Due Date Dec 4, 2016

~ Billing Summary

For detailed information of your charges go to
www . businessdirect.att.com

Questions? Call: 1 B66 951-4551
AT&T Business Services

Group #000001

Sub-Account #831-000-5538 335 49,95
Total Group #000001% 49.95
Total Current Charges 49.85

Current Charges

Group #000001 B o e __
Sub-Account #831-000-5538 335 Al Aappol
AT&Y Wah Hasting
Recurring Charges;
Oct 20, 2046 thru Oct 20, 2018

1. WEBSITE PLAN 49.95

Oty: 1.00 Each at 49.95

Total AT&T Web Hosting 49,95
Total Sub-Account #831-800-5538 335 i 3995
Total Group §000004 49.95
Total Current Charges 49.95

A

Ratumn bottom portion with your check in tho enclosod envelope.

~ att.com

Quastions? 1 866 951-4551

Web Site att.com

{nvoice 4674814300
AT&T Tax (D 13-4824710

News You Can Use

News You Can Use

ACCOUNT STATUS

Where allowed by law, AT&T may implement late paymentinterest of na

mare than 18% annually. Rates will vary based on state regulations.
Interest will be calculated based upon daily balances and will be

applicable for each day that a delinquent balance is outstanding. This
charge will apply to all balances that are delinguent through such time

that paymentin full is received at AT&T. The late payment interest
will be billed on a manthly basis. Accounts billed outside the US will
not be charged LPI.

Where allowed by law, AT&T may implement a $25 service fee for

festoration of service where delinguency has caused an interruption,
This fee will he applicable to each account thatis being restored and

will be included on yaur monthly billing statement

Some products require electronic billing as their official bill media.
When electronic billing is the official bil! media, an informational

stotement may be sent containing same of the same information as the

electronic bill. The informational statementis not yaur bili However,

if You choose 10 mail your paymentinstead of paying electronically, the
informational statsment has a tear-off that can be used to submit your

payment.

AEGULATORY NEWS
Attention California Customers:

The following charges are "Government Foes and Taxes™ Federal Excise
Tax; CHCF-A, CHCF-B, Univ Lifaline Tele Sarv Sur, Com Dev Fnd/Qenf &

Oisabled, California Telecannect Fund, State 9-1-1 Surcharge, Utlity
User's Tax, and Local 911 Charge..

Thank You For Choosing ATRBT Where Every Customer Countsl

SR J .-
S, LS 3

Sonovezoan )
o ..-__LPH»K(.’?




ENDRES, JAM (Legal)

From: Hope Flannery <lhf@associatesindermatology.com>
Sent: Friday, March 17, 2017 1:44 PM

To: ‘ BLACK, PAUL E; WOOD, BRADLEY D

Cc: ‘Al Appel'

Subject: Emailing - ATT 031717.pdf

Attachments: ATT 031717 .pdf

Good Afternoon:

Please find attached a recent invoice that we have received. The total invoice increased $274.01 from the previous
month. '

Can you check on this to find out which such an increase.

Thanks

Hope Flannery
Associates in Dermatology
502-625-2221



_Bill-At-A-Glance . . .o, |
Previous Bill 261.63
Payment Received 2-27 Thank Youl! 281 .63CR
Adjustments .00
Balance .00
Current Charges £35.64
Total Amount Due $535.64
Amount Due in Full by Mar 27, 2017

Online: att.com/myatt

Plans and Services
1 866 620-6000
PiN: 4205 ~
Repair Service:
1 866 887-5055

AT&T Long Distance Service
1 866 620-6000

Total Current Charges

Page
1 475.11
2 60.83

535.64

(,2>A

~ News You «

* PREVENT DISCONNECT

« CARRIER INFORMATION

See "News You Can Use" for additional information.

Return DOt POrticn ud @1 your SRICK in tho wiciosed envelope.

ASSOCIATES N DERMATOLOGY
3810 SPRINGHURST BLVD STE 200
LOUISVILLE

XY 20241-6162

Page

Accaunt Numhbear
Billing Date

Webh Site

lot2

502 329-7599 001 0482

Mar 5, 2017

att.com

WManthly Service - Mar 5§ thru Apr g

Quantity ’
1. Buslacal Call Unlimited A 1 97.00
Business Line
Three-Way Calling
Remote Activation of Calil
Forwarding
Caller-1D Name-Mumber Delivery
Anonymous Call Blocking
2. BusLlacal Call Unlimited A 1 §7.00
Business Line
Three-Way Calling
Remote Activation of Call
Forwarding
Caller-1D Name -Number Delivery
Anonymous Call Bloeking
3. Buslocal Call Unlimited A 1 97.00
Business Line
Three-Way Calling
Remate Activation of Call
Forwarding
Caller-1D Name -Number Delivery
Anonymous Call Blocking
4. Bus Lacal Call Unlimitad A 1 97.00
Business Line
Three-Way Calling
Remote Activation of Call
Forwarding
Caller-ID Name-Number Delivery
Anonymous Call Blocking ¢
Tatal Monthly Service 33800
Surcharges and Other Fees
Item
No. Description Quantity
5. KY-GRT Surcharge 551
6. Federal Subscriber Line Charge 4 33.12
7. Federal Universal Sve Fee-Mult 4 6.16
Tatal Sarchatges and Other Fees 4379
Goverment Fess and Taxes
ltem
No. Descrption Quantity
8. Federal Excise Tax 12.80
9. KY - State Tax 2564
10. Kentucky Lifeline Support 4 56
11. Telecommunication Relay Svc-KY 4 .16
12. Emergency 911 Service 3.16
Total Government Fees and Taxes 3232
Total Plans and Services 475.11

Local Services provided hy AT&T Kentucky.






ENDRES, JAM (ngal)

From: Hope Flannery <lhf@associatesindermatology.com>
Sent: Wednesday, July 19, 2017 6:39 AM

To: BLACK, PAUL E; WOOD, BRADLEY D

Cc: . ‘Al Appel' :

Subject: Emailing - 0720172.pdf - Associates in Dermatology
Attachments: 0720172.pdf

Good Morning,

The attached bill increased $247.50 over last month. Can you research and find out why and get back to me?
Thanks for your help.
Hope Flannery

Associates in Dermatology
502-625-2221



o
=

t&t

Monthly Statement

LOUISVILLE

Bi-Av-A-Glance - . .
Previous Bill 538.49
Payment Received 6-19 Thank You! 538.49CR
Adjustments .00
Balance .00
Current Charges 785.99
Total Amount Due $785.99
Amount Due in Full by Jul 27, 2017

. 7Bi_llibnugf Summary

Online: att.com/myatt

Plans and Services 1 477.72
1 856 820-6000 !
PIN: 3205
Repair Service.
1 866 887-5055

ATE&T Long Distance Service 2
1 886 620-6000

Internet Sarvices 2
1888 321-2375

60.77

247.50 #

# Newr services provided and bilied

Total Current Charges 785.99

. Glb-S>
..007-—90D !
80 000-002 1at g
o - DLO- 69 B

* PREVENT DISCONNECT
* RATE INCREASE

See "News You Can Use* for addivona!l informauon.

« CARRIER INFORMATION

Riturn DOt portion WIth Your chsck 0 the acclodsd onvelone

ASSOCIATES 1N DERMATOLOGY
3810 SPRINGHURST BLVD STE 200
KY 30231-6162

Page

Account Number
Billing Date

Web Site

lot2
502 329-7599 001 0432
Jul 5, 2017

att.com

Manthly Service - Jul S thru Aug 4

Quantity
1. Bus Local Call Unlimited A 1 97.00
Business Line :
Three-Way Galling
Remote Activation of Call
Forwarding
Caller-1D Name-Mumher Delivery
Anonymous Cali Blocking
2. Bus Lacal Call Unlimited A 1 97.00
Business Line
Three-VWay Caliing
Remote Activation of Call
Ferwarding
Caller-ID Name-Mumber Delivery
Anonymous Call Blocking
3. Bus Local Call Unlimited A 1 97.00
Business Line
Three-Way Calling
Remote Activation of Call
Forwvarding '
Caller-iD Mame-Mumber Delivery
Anonymaus Call Blocking
4. Bus Local Call Unlimited A 1 97.00
Business Line
Three-Way Calling
Remote Acuvation of Call
Forwarding
Catller-ID Name-Number Delivery
Ancnymaous Call Blocking
Total Maonthly Seyvice 388.00
Surcharges and Other Fees
ltem
No. Description Quantity
5. XY - GRT Surcharge 5.54
6. Cost Assessment Charge 4 218
7 Federal Subscriber Line Charge 4 33.12
8 Federal Universal Svc Fee-Mult 3 6.44
Tatal Surcharges and Other Fees 4726
Governmont Fees and Taxes
item
No. Description Quantity
8. Federal Excise Tax 12.80
18 KY - State Tax 2578
11.  Kentucky Lifeline Support 4 56
12. Telecommunication Relay Svc-KY 4 18
13. Emergency 311 Service 3.18
Tatal Gavernment Fees and Taxes 3246
Total Plans and Services 477.72

Local Services provided by AT&T Kantucky.






Check the DTAC's schedule
Status of Rhoden Jerline's other orders

Your feedback will help us to improve DTAC services.
Please rate the DTAC: Benovic Matus's work using this link

This message Is sent to you by DTAC Scheduling (/C} tool.If you notice any problems, please let us know via Q - preferred
or contact the system developer Marian Sabo - using Q or email
© 2017 - AT&T - DTAC department






not join bridge if the notes are not available.

, Conference Bridge
OM/PIM comment:  888-331-6293
Participant Code 6148322 Host Code 6639584

DTAC comment:
Check the DTAC's schedule
Status of Rhoden Jerline's other orders

Your feedback will help us to improve DTAC services.
Please rate the DTAC: Maticky Jozef's work using this link

This message is sent to you by DTAC Scheduling {IC) tool.if you notice any problems, please let us know via Q - preferred
or contact the system developer Marian Sabo - using Q or email :
® 2017 - AT&T - DTAC department



ENDRES, JAM (Legal)

From: Al Appel <aappel@associatesindermatology.com>
Sent: Monday, March 6, 2017 9:48 AM

To: WOOD, BRADLEY D; BLACK, PAUL E

Cc: Jarrell, Larry'

Subject: Cut over to new service tonight

Importance: High

Brad,

We have our cut over to connect our new service tonight and there are still unanswered questions on the network
firewall. We had several questions when Larry and | met with you on February 15" and we still have not received any
answers from you. | need you or someone from ATT to reach out to Larry ASAP so we know exactly what we are doing
tonight.

Al

X Oppot

Chief Administrative Officer
Associates in Dermatology, PLLC
3810 Springhurst Blvd., Suite 200
Louisville, KY 40241

Phone 502-583-1749

Fax 502-329-7599

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender
immediately by telephone or by return e-mail and delete it from his or her computer.









ENDRES, JAM (Legal)

From: Hope Flannery <Ihf@associatesindermatology.com>
“Sent: Wednesday, August 16, 2017 7:50 AM
To: WOOD, BRADLEY D; BLACK, PAUL E
Cc: ‘Al Appel'
Subject: ATT Bills 081617 Problems - Associates in Dermatology
Attachments: ATT Bills 081617.pdf
Account Number 831-000-5538-323 Please change the billing address to Associates in Dermatology, 3810

Springhurst Blvd., Suite 22, Louisville, KY 40241. We have not been at the Broadway location for 3 % years.

Account Number 171-800-3774-0001 Why did the bill increase by $1,797.36?

| can be reached at 502-625-2221, if you have any questions.

Thanks for your help.

Hope Flannery
Associates in Dermatology
Chief Financial Officer



W‘«t/ at&t

Invoice

Al Aappel
310 € Broadway

Ste 2
LOUISVILLE KY 30202

" Bill-At-A-Glance.

Previous Bill - 49.95
Payment - Thank Youl 49,95CR
Adjustments . .00
Balance . , .00
Current Charges 49.95
Total Amount Due $49.95
Payment Due Date Sep 3, 2017

-’ Billing; Summaty ;|

For detailed information of your charges go to
www.businessdirect.att.com

Questions? Call: 1 868 951-4551
AT&T Business Services

Group #000001

Sub-Account #831-000-5538 335 49.95
Total Group #000001 49.85
Total Current Charges 49.95

. ,Current Charges- '’

Group #0600001

Sub-Account #831-000-5538 335 Al Aappel
AT&T Weh Hosting

Recurring Charges:

Ju! 20, 2017 thru Jul 20, 2017

1. WEBSITE PLAN 49.95
Qty: 100 Each at 49.95 -
Total AT&T Web Hosting 49,95
Tatal Sub-Account #831-000-5538 335 49,95
Tota! Group 000001 49.95
Total Current Charges 49.95

Page = 1of2

Account Number 831-000-5538 323

Billing Date Aug 4, 2017
Questions? 1 866 951.4551
Web Site att.com

Invoice 4737047301
AT&T Tax iD 13-4924710

'Néws You Gan Use

News You Can Use

ACCOUMNT STATUS

Where allowed by law, AT&T may implement late paymentinterest of no
mare than 18% annually. Rates will vary based on state regulations
interest will be calculated based upon daily balances and will be
applicable for each day that a delinquent balance is outstanding. This
charge will apply to all balances that are delinquent through such tims
that paymentin full is received at AT&T, The late paymentinterest

will be billed on a monthly basis. Accounts billed gutside the US will
nothe charged LPI.

Where allowed by law, AT&T may implement a S25 service fee for
restoration of service where delinquency has caused an interruption.
This fee will be applicable ta each account thatis being restored and
will be included on your monthly billing statement

Some products require electronic billing as their official bill media
When electonic hitling is the official bill media, an informationat
statementmay be sent containing same of the same information as the
electronic bill. The informational statementis not your bill. However,

it you choose to mail yaur paymentinstead of paying electronicatly, the
inforinational statementhas a tear-off that can be used to submityour
payment.

REGULATORY NEWS
Atnention Californria Custamers:

The following charges ace ‘Government Fees and Taxes™: Federal Excise
Jax; CHCF-A, CHCF-B, Univ Lifeline Tele Serv Sur, Com Dev Fnd/Deaf &
Disabled, Califarnia-Teleconnect Fund, State 9-1-1 Surcharge, Utility
User’'s Tax, and Loeal 911 Charge.

Thank You For Choosing AT&T Where Every Customer Counts!
G OG0 OO
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atat

Invoice

Bill-At-A-Glance

Previous Bill 3,584.72

ASSOCIAT:S IN UERMAYB LOGY
2810 SPRINGHURST BLY
LOUVISVILLE XY 20241

Payment - Thank You!

3,584.72CR

Adjustments o . .00

‘ Balance " .. .00
Currant Charges 51,)'.'3'92:;08-
Total Amount Due $5,352.08
Payment Due Date . Sep 4, 2017: L

- Bilh‘ng Sﬁmm’é’;y B

For detailed information of your charges go to
www.businessdirect.att.com

Questions? Call: 1 800 358-1111

AT&T Business Services

Group #000001 Springhurst

Sub-Account #828-000-2568 857 .00

Sub-Account ¥823-000-2588 854 1,797.38
Total Group #000001 1,797.38
Group #000002 New Albany

Sub-Account #828-000- 2572 424 1,797.38

Sub-Account #829-000-2572 468 .00
Total Group #000002 1,797.38
Group #000004 Springhurst

Sub-Account #829-000-2812 970

Sub-Account #829-000-2612 973
Total Group #000004

1,787.38
.00
1.797.38
Group #000005 New Albany
Sub-Account #828-000-2612 974 .0¢
Sub-Account #823-000-2812 977 .0¢
Total Group #000005 - .00

Total Current Charges 5,392.08

Return bottom portion with your check in the enclosed envelops,

Page 1of2
Account Number 171-800-3774 001

Billing Date Aug 5, 2017
Questions? 1800358-1111
Web Site att.com
{uvoice 5555377300
AT&T Tax ID 13-4324710

: GonlUse

News You Can Use

ACCOUNT STATUS

Where allowed by law, AT&T may implementlate payment interest of no
more than 18% annually. Rates wili vary based on state regulatons.
Interest will be calculated based upon daily batances and will be
applicable for each day thata defiagquent balance is outstanding. This
charge will apply 1o all balances that are delinquent through such time
that paymentin full is received at AT&T. The late paymentinterest

will be bilied on a monthly basis. Accounts bilied outside the US will

not be charged LPL

Where allowed by law, AT&T may implement a $25 service fee for
restoration of service where delinquency has caused an intgrruption.
This fee will be applicable to each account that is being restared and
will be included an your monthiy billing statement.

Some products require electronic billing as their official bilt media
When electronic billing is the official bill media, an informational
statement may be sent containing some of the same information as the
electronic bill. The informatianal statementis not your bill. However,

if you chioose to mail your paymentinstead of paying electronically, the
informaticonal statement has a tear-off thatcan be used to subhmit your
payment

JUST FOR YOUR BUSINESS

Make a statement - by notreceiving one. Vigw and downtoad your bill
details electronically via View Bills from the BusinessBirect websitel
This state-of-the-art online bill provides alt the information thatis
necessary ta manage your business. Pay, view and download your bill, in
one easy step .., and it's FREE! For access to BusinessDirect, and View
Bills, Pleasse contact your Account Executive.

Where allowed by law, AT&T will charge a 529 fee for any payment
returned for insutficient funds; applied on your nextinvoice. AT&T
values your business and thanks vou for your coeperation in this
matter

REGULATORY NEWS
***Important Mews About Your Account*™**

Yau are requested to provide in writing ta AT&T, within six months of
this bill, any dispute with respect to the charges on'this bill, unlass

a different notification period applies under your contracy, State
Tariff and/or Service Guide,

You can reach AT&T either by using the til free number on your bill,
or in writing at the remittance address listed on yaur bill.

hup:f/serviceguide.attcom/servicelibrary/business/ext/
state_tarilf_buss.cfm

This invaice is in reference to the AT&T Garage Contribution
Agreement Amendment | between Amdacs, Ine

and AT&T Mobility, LLC. Terms of this payment are covered under
Section 3 (e) of the Amended Agreament, AT&T Benefits.

If you receive service pursuant to a signed contract or other term
agreement with AT&T and itis currently in effect, its terms will
govern the provision of your AT&T service.

AT&T's standard contract for detariffed services natcovered by a
signed contract or terim ayreement, mciudmg expired contracts of term
plans that are notrenewed, can he found at’

T I e e L I S LT




ENDRES, JAM (Legal)

From: Hope Flannery <lhf@associatesindermatology.com>
Sent: Wednesday, December 6, 2017 12:16 PM

To: WOOD, BRADLEY D; BLACK, PAUL E

Subject: ATT bill issue - Associates in Dermatology
Attachments: att 1217.pdf

Importance: _ High

Good Afternoon,

| have received the attached two bills and find we have a problem. Apparently the two bills were paid with the same
check and they were not properly recorded when received. Asyou will notice on of the bills has a rather large past due
item while the other bill has a large credit. Can either one of you help us to get the money transferred from one
account to another?

| can be reached at 502-625-2221.,

Thanks

Hope Flannery



Monthly Statement

Oct 20 - Nov 19, 2017

Bill-At-A-Glance

Previous Bill : 499.89
Payment Received 11-08 - Thank You! 2,302.28CR
Adjustments ‘ .00
Balance 1,802.39CR

Current Charges ’ 614.96

$1,187.43CR i
|
H

Balance

Payment is Not Required

Billing Summary

Online: att.com/myatt
Plans and Services » ‘ 416.32
1-877-438-0041
Repair Service:
1-877-888-5622

AT&T Corp. 198.64
1-800-325-0138

Total of Current Charges - 614.96

G0a- 003006

{1496
DEC 05 2017

News You Can Use Summary

« PREVENT DISCONNECT « CARRIER INFQ

« MARINE SERVICE *RATE NOTICE

« | OCAL USAGE * BUSINESS RATE CHANGE
See “News You Can Use" for additional information.

ASSOCIATES IN DERMATOLOGY Page 1of4
2241 GREEN VALLEY RD
NEW ALBANY, IN 47150-4647

Account Number 812 948-11484475
Billing Date Nov 19, 2017

Web Site att.com

Invoice Number 812948114811

Save whan you bundla your TV, internet,
Wireless and home phong services.

ATRT Benefits

« Total AT&T Savings - LIN29
eThank you for choosing AT&T

Your ALL FOR LESS package includes Localftong Distance voice service
and additional qualifying products. Your discounts are reflected in

the applicable bill section for each of your services.

Plans and Services

Promations and Discounts
Item
No. Description
1 Discount far Bus Local Calling for Bill
Period Nov 19, 2017 290.00CR

Moathly Service - Nov 19 thru Dec 18
Charges far 812 948-1148 .
Monthly Charges 19.87
Bus Lacal Calling Unlimited A ; 60.00
Indiv Msg Business Hunting Ln
Unlimited Local Usage
Calling Name Display
Caller {dentification
Three Way Calling
Call Forwarding

By chaosing Bus Local Catling Unlimited A,
you are saving $196.81 over the cost of the same
services purchased separately.

Charges for 812 948-0032
Monthly Charges 7.87
Bus Local Calling Unlimited A 60.00
Individual Message Business
Unlimited Lacal Usage
Calling Name Display
Caller |dentification
Three Way Calling
Call Forwarding

By choosing Bus Local Calling Unlimited A,
you are saving $196.81 over the cost of the same
services purchased separately.

Charges for 812 948-1149
Monthly Charges 787

Local Services provided by AT&T lilinois, AT&T Indiana, AT&T Michigan,
AT&T Ohio or AT&T Wiscaonsin based upon the service address location.

GO GREEN - Enroll in paparless billing.



invoice

Bill-At-A-Glance

Previous Bilt 1,802.39
Payment : .00
Adjustments - ) .00
Past Due - Please Pay Immediately 1,802.39
Current Charges | 1,802.65
Total Amount Due $3,605.04

Current Charges Due in Full by Dec 19, 2017

Billing Summary

For detailed information of your charges go to
www .businessdirect.att.com
Questions? Call: 1 800 358-1111
AT&T Business Services

Account/Group Charges .00
Total Account/Group Charges .00

Group #000001 Springhurst Blvd Louisville KY
Sub-Account #829-000-2212 867
Sub-Account #831.000-6276 216

Total Group #000001

.00
1,802.65
1,802.85

Total Current Charges 1.802.65

N.ews You Can Use

News Yau Can Use

ASSOCIATES IN DERMATOLOBY
PLLC
3810 SPRINGHURST BLVD

ACCOUNT STATUS

Where allowed by law, AT&T may implement late payment interest of no
mare than 18% annually. Rates will vary based on state regulations.
Interest will be calculated hased upon daily balances and will be
applicable for each day that a delinquent balance is outstanding. This
charge will apply to all balances that are delinquent through such time
that payment in full is received at AT&T. The late paymentinterest

will be hilled on a monthly basis. Accounts bilied outside the US will

not be charged LP).

Where allowed by law, AT&T may implement a $25 service fee for
302- 001006 [ 026T
DEC 05

Return bottom portion with your check in the enclosed envelope,

Page

Accoint Number 171-796-3198 076

LOUISVILLE KY 40241 Billing Date Nov 19, 2017
Questions? 1800 368-1111
Web Site att.com
Invoice 0783953300
AT&T Tax iD 13-4924710

News You Can Use

ACCOUNT STATUS - Continued .
restoration of service where delinquency has caused an interruption.
This fee'will be applicable to each account thatis being restored and
will be included on your monthly billing statement.

Some praducts require electronic billing as their official bill media.
When electronic billing is the official bill media, an informationat-
statement may be sent containing some of the same infarmation as the
electronic bill. The informational statementis not your bill. However,

if you choose to mail your paymentinstead of paying electronically, the
infarmational statement has a tear-aff that can be used to submit your
payment.

JUST FOR YOUR BUSINESS

Make a statement - by not receiving one. View and download your bill
details electronically via View Bills from the BusinessDirect website!
This state-of-the-art online hill provides all the information thatis
necessary to manage your business. Pay, view and download your bill, in
one easy step ... and it's FREE! For access to BusinessDirect, and View
Bills, Please contactyour Account Executive.

Where aflowed by law, AT&T will charge a $25 fee for any payment
returned for insufficient funds, applied on your nextinvoice. AT&T
values your business and thanks you for your cooperation in this
matter.

REGULATORY NEWS
***|mportant News About Your Account®***

You are requested to provide in writing to AT&T, within six months of
this hill, any dispute with respect to the charges on this bill, unless

a different notification period applies under your contract, State
Tariff and/far Service Guide.

You can reach AT&T either by using the toll free number on your bilf,
or in writing at the remittance address listed on your bill.

http://serviceguide.att.com/servicelibrary/business/ext/
state_tariff_buss.cfm

This invoice is in reference to the AT&T Garage Contributian
Agreement Amendment 1 between Amdocs, (nc.

and AT&T Mability, LLC. Terms of this payment are covered under
Section 3 (e} of the Amended Agreement, AT&T Benefits.

If you receive service pursuant to a signed contract or other term
agreement with AT&T and itis currently in effect, its terms will
govern the provision of your AT&T service.

ATR&T's standard contract for detariffed services not covered by a

signed cantract or term agreement, including expired contracts or term
plans that are notrenewed, can be found at:
http:/fwww.att.com/business/agreement. Impartant limits of liability

apply, including: AT&T is notliable for indirect or consequential

damages (such as your lost prafits or other economic loss), and direct
damages during any 12 months cannot exceed one month of your payments
far affected service.

Additional terms, conditions, charges, penalties, and price change

information for all detariffed business services can be viewed at

http://www.att com/serviceguide/business. if you do nothave access to

the Internet, please contact your AT&T Sales Representative or Customer
ZD .‘1 re Center for information.

T T S T R T D A e




ENDRES, JAM (Legal)

From: Hope Flannery <lhf@associatesindermatology.com>
Sent: Tuesday, August 22, 2017 11:36 AM

To: BLACK, PAUL E; WOOD, BRADLEY D

Subject: ATT Bill - AID 0822.pdf

Attachments: ATT Bill - AID 0822.pdf

Hello,

| have received the attached bill and | have no idea why. Michael McCall has not worked for us since 2013. This is not
one of our phone numbers. '

Can one of you help with this?
Thanks
Hope Flarinery

Associates in Dermatology
502-625-2221



MICHAEL MCCALL
3810 SPRINGHURST BLVD
LOUISVILLE ~ KY 10241-6162

Acecount Numbor
Billing Dato

Web Site

Page 1o0f2

att.com

5{12 228-3037 645 0487
Aug 14,2017

Previous Bill Monthly Servico ~ Aug 14 thru Sep 13
1. Camplete Chaico® 51.00
Payment . Telephone Line (includes Touch-Tone Sarvice)
ius o Call Waiting D
Adjustments Caller-10 Name-Number Delivery
Salance Anonymous Call Blocking
{ Current Charges 126.09 Additions and Changes to Service
| This sectian of your bill refiects charges and credits resulting
{ from account activity.
Total Amount Due $126.09 t ltem Monthiy . Amount
! No. Description Quantity Rate Billed
Amount Due in Full by Sop 3, 2017 ! l\—clivity an Jlunl 39, 2017 ! .
Charges far 502 228-3037
e e ———- [ — Your bill refiects a charge
I . — fora change in rates for:
Bii"ng $ummary {Maonthly Charges are prorated from
. - Jul 1, 2017 through Aug 13, 2017) .
) 2. Federal Universal Service Fee 1 .n8
Online: att.com/myatt Page 3. Federal Subscriber Line } 11
. Charge
Plans and Services 1 126.09 Total Charges for 502 228-3037 ) 27
1800 288-2020 : . 4. AccountTransfer. . . 8 59.39 5346
. _ PIN: 9905 Tatal Additians and Changes to Servico 5373
Repair Service: . . R
1877 737-2478 Surcharges and Other Foes
Total Current Charges 126.09 tem
No. Description Quantity
5. KY - GRY Surcharge 1.44
6. Cost Assessment Charge 1 42
7. Federal Universal Sve Fee-Add! 1 1.69
8. Federal Subscriber Line Charge 1 B.71
Total Surcharges and Other Fees 1026
Government Fecs and Taxes
ltem
No. Description Quantity
9. Federal Excise Tax 333
10, KY - State Tax 6.80
11.  Kentucky Lifeline Suppart 1 18
12. Telecommunication Relay Sve-KY 1 03
13. Emergency 311 Service 1 19
Total Governmont Fees anid Taxes 11.10
News You Can Use Summaty Total Plans and Services 126.09

« PREVENT DISCONNECT
« ELECTRONIC PAYMENTS
* RELAY SERVICE

* DNLINE BILL SUPPORT
Sea ‘News You Can Use’ for additional information

= CARRIER INFORMATION
* MDVING SOON?
* DO NOT CALL REGISTRY

floturn Bottom postion with your check ia the oficiosed srveiope,

Lacal Services providad by AT&T Kentucky.




Invoice

Bill-At-A-Gilance

Previous Bill .299.05CR
.P’ayment - Thahk Youl | 290.41CR
Adfustn;ehts ; ‘ . - _- » . .00 .
_ 'B:alancé, | ' §89.46CR
C_urrer"o'tlcﬁargAes_ B - . _ v .00 '
Balance $589.46CR

_P‘ay,r'nerit is Not Required o

News You Can Use

News You Can Use

LOUISVILLE KY 40241 .

ASSOCIATES IN DERMOTOLOGY Page 1of2
3810 SPRINGHURST BLVD STE 200 Account Number 831-000-6034 727
Billing Date Gct 11,2017
Questions? 1 800 235-7524
Web Site att.com
Invoice 3959958304
13-4924710

AT&T Tax D

News You Can Usé

ACCOUNT STATUS

Where allowed by law, AT&T may implement late payment interest of no
more than 18% annually. Rates will vary based on state regulations.
Interest will be calculated based upon daily balances and will be
applicable for each day that a delinquent balance is outstanding. This
charge will apply to all'balances that are delinquent through such time
that paymentin full is received at AT&T. The late paymentinterast

will be billed on a monthly basis. Accounts billed outside the US will

nat be charged LPI,

Where allowed by law, AT&T may implement a $25 service fee for
restoration of service where delinquency has caused an interruption.
This fee will be applicable to each account thatis being restored and
will be inciuded on your monthly billing statement.

Some products require electronic billing as their official bill media.
When electronic billing is the official hill media, an informational
statement may be sent containing some of the same information as the
electranic bill. The informational statementis not your bill. However, -
if you choose to mail your paymentinstead of paying electronically, the
informatianal statement has a tear-off that can be used to submit your
payment. '

REGULATORY NEWS ’

This invoice is in reference to the AT&T Garage Contribution
Agreement Amendment 1 between Amdacs, Inc.

and AT&T Mobility, LLC. Terms of this payment are covered under
Section 3 (e) of the Amended Agreement, AT&T Benefits.-

Attention California Customers:
The following charges are “Government Fees and Taxes". Federal Excise

Tax; CHCF-A, CHCF-B, Univ Lifeline Tele Serv Sur, Com Dev Fnd/Deaf &
Disabled, Califarnia Teleconnect Fund, State 8-1-1 Surcharge, Utility

Return bottom portion with your check in the enclosed envelope.

REGULATORY NEWS - Continued
User's Tax, and Local 911 Charge.

-Thank You For Choosing AT&T Where Every Customer Counts!

3 Prnted an Rucyclabbe Papes




ENDRES, JAM (Iﬁ;al)

From: Hope Flannery <Ihf@associatesindermatology.com>
Sent: Friday, October 20, 2017 2:46 PM

To: BLACK, PAUL E; WOOD, BRADLEY D

Subject: ATT 1017.pdf

Attachments: ATT 1017 pdf

Please find attached the attached invoice which | am having some trouble identifying. | know that the $290.41 payment
should have gone on account 155676135 (cell phone bill for Dr. Kristin Donovan). | am not sure what the $299.05
balance forward credit belongs. Can | have a check mailed to me for $290.41 or can the payment be transferred to Dr.
Donovan’s account? Please send me the detail for the $299.05 so that | can determine where an overpayment has been
made. ‘ ’

Thanks for your help.

Hope Flannery
Associates in Dermatology
502-625-2221









Associates in Dermatology, PLLC
3810 Springhurst Blvd., Suite 200
Louisville, KY 40241
Phone 502-583-1749

Fax 502-329-7599

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any other
dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender immediately by
telephone or by return e-mail and delete it from his or her computer.



ENDRES, JAM (Legal)

From: Hope Flannery <lhf@associatesindermatology.com>
Sent: Monday, October 16, 2017 4:05 PM

To: WOOD, BRADLEY D; BLACK, PAUL E

Subject: © AT&T 1017.pdf

Attachments: AT&T 1017.pdf

These bills have not been corrected. | have paid them so that our service would.not be disconnected. Can we please get
these corrected
Asap”.

Thanks.

' Hope
502-625-2221
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invoice

Bill-At-A-Glance

Previous Bill

. Page
Account Number
Billing Date
Questions?

Web Site

Associates in Dermatology, PLLC
3810 SPRINGHURST BLVD
LOUISVILLE KY 4024Y

Invoice
ATET Tax 1D

Group 000001 - Continued

tof2
831-000-2646 957
Oct5, 2017

1 800 235-7524
att.com

1776008302
13-4924710

Recurring Charges:

4,660.81. D¢t 5, 2017 thru Nov 4, 20
N = ] IR 2. MSPl\hzl;) PNTUléphftw Nle (3to 12 Mbpsl 82.00
- nk { ! -4 R ps -
_Ffayment Ths»mkj(m'u . : . ST ,860,.91CR Port 18- 7747721
o v : o : o Works With Circuit: DHEC 364879.801.AT!
Adjustments : S 00 . Qty: 1.00 Items at 200,
" o - S Gross: 200.00
Balance . ' a0 MIS Muiti-Protocol Label Switching Discaunt 138.00CR
e - St e - 3. MI]PP\.'EIS) PNTUVSVIMgd Router @ 3 Mbps 606.85
. " S
.Current Charges | - 4,660.81 Part Ilg 7747721
Works With Circuit: DHEC 364879.801.ATI
Total Amount Due $4.,660.91 Quy: 1.00 ltems at 1,145.0
. Einmss; i, 1;5 .00
R A 1S Port Service Discount for NxT1 538.15CR -
Paymért Due Date Nov 4, 2017 Total MPLS PNT Services 598.85
Surcharges and Other Fees
4. Federal Access Recavery Feg 39.60
e "{otal gugcllagt?es and Other Fees 03%3
Billing Symmary otal Subscriber/Router 1D 7747721 1,038.4
N e Charges for Subscriber/Router 1D 902326088
. . . 3810 SPRINGHURST BLVD
For detailed information of your charges go to LOUISVILLE, KY 40281
\n_lww.b'usinessdirect.att.com MPLS PNT Services
. Ch
, _ Questions? Call: 1 BOO 235-7524 e m",{f’gi, 4,17
AT&T Business Services 5. Ml%ﬁhppst ﬁlgnp w/MGD RTR IOOOD Kbps » 462:40
. Port 10:902426089
Group #000001 )
Sub-Account #831-000-2646 S68 4,660.91 216875 ATL
Total Group #000001 4,660.91 Gross: 2.720.00
Discount 2,257.60CR
Total Current Charges 4,660.91
Oct5, 2017 thru Nov 4, 2017
6. MPLS PNT Uplift Ethemet 2M-15M 310.00
10Mbps - US
Port 10; 802426089
S Warks With Circuit MLEC. 916875 .AT!
Current Charges Oty: 1.00 Items at 1,000.00
Auiti-Protocal Label Switching Discount 690 DUCR
Group #000601 7. MPLS PMT Access Charge 750.08
Sub-Account #831-000-2646 968 10Mbps - US
Charges for Subscrihes/Router 1D 7747721 Part|D: 902426089
2241 GREEN VALLEY RD Works With Circuit MLEC.916875..ATI
MEVY ALBANY, IN 47150 Qty: 1.00 Itedis at 750.06,
MPLS PNT Services Total MPLS PNT Services 1522.46
Recurring Charges:
Oct5, 2017 thru Nov 4, 2017 Sgrn‘thme? xnd Dthaf Fees ;
1. MPLS PNT A Ch 330.00 . Federal Access Recavery Fee 91.19
Iibps - US o ee 9. KY GRT SURCHAAGE INTER 2113
Port 1D: 7747721 Total Surcharges and Other Fees 112.32 -
Works With Circuit DHEC.364879.801.ATI Taxes
(ty: 1.00 ltems at 330.00 S?atew
10. KY/KENTUCKY 88.02
Total Taxes 98.02
Total Subscriber/Router 1D 902426089

, Return bottom portion with your check in the enclosed envelope.

1,732.80

2

L) Printed of Fadpalabls Maps




S atat

Invoice .

" Bill-At-A-Glance

B8,130.28

ASSQCIATES IN DERMATOLOGY Page 1of2

3810 SPRINGHURST BLVD

Account Number 171-800-3774 001

Vi 4
LOUISVILLE XY 40241 . 8illing Date Oct5, 2017
Questions? 1800 358-1111
Weh Site att.com

tavoice 0355738306
ATAT Tax ID 13-4924710

Previous Bill News You Can Use

Payment - Thank Youl : ?,130.29CR ACCOUNT STATUS

y . S Where ailowed by law, AT&T may implement late payment interest of no

Adjustments .00 more than 18% annually. Rates will vary based on state regulations.

: i T . Interest will be calculated based upon daily balances and will be
Balance .00 applicable for each day that a delinquent balance is outstanding. This
= . charge will apply to all balances that are delinquent through such time

that paymentin full is received at AT&T. The late paymentinterest

Current Charges 7,781.50 will be billed an a monthly basis. Accounts billed outside the US will

1.50 notbe charged LPL

Total Amount Due $7.791.5 Where allowed by law, AT&T may implement a $25 service fee for
restaration of service where delinquency has caused an interruption.

Payment Bue Date Nov 4, 2017 This fee will be applicable to each account thatis being restared and

"~ Billing Summary

For detailed information of your charges go to
www .businessdirect.att.com

Questions? Cali: 1 800 358-1111
AT&T Business Services

Group #000001 Springhurst T
Sub-Account #829-000-2568 857 © .00
Sub-Account #829-000-2568 854 1.812.70° "~

Total Group #000001 1,812.70

Group #000002 New Albany
Sub-Account #829-000-2572 424 1,812.70
Sub-Account #829-000-2572 466 .00

Total Group #000002 1,812.70

Group #000004 Springhurst
Sub-Account #829-000-2612 970
Sub-Account #829-000-2612 973 .00
Sub-Account #831-000-7401 575 404 .63

Total Group #000004

1.812.70

2,217.323

Group #000005 New Albany
Sub-Account #829-000-2812 974
Sub-Account #829-000-2612 977 .00
Sub-Account #831-000-7388 264 136.07

Total Group #000005

1,812.70

1,948.77

Total Current Charges 7,791.50

Return bottom portion with your check in the anclosed anvelope.

wilt be included on your monthly billing statement.

Same products require elactronic billing as their official bill media.,
When electronic billing is the official bill media, an informational
statement may be sent containing some of the same information as the
electronic bill. The informational statementis notyour bill, However,

if you choose to mail your paymentinstead of paying electionically, the
informational statement has a tear-off that can be used to submityour
payment

JUST FOR YOUR BUSINESS .

Make a statement - by notreceiving one. View and download your biff
details electranically via View Bills from the BusinessDirect website!
This state-of-the-art online bill provides all the information thatis
necessaty to.manage your business. Pay, view and download your hill, in
.one.easy step ... and it's FREE! For access ta BusinessOirect, and View
Bills, Please contact your Accotint Executive.

Where allowed by law, AT&T will charge a $S25 fee for any -paymenl'
returned far insufficient funds, applied on your nextinvaice. AT&T
values your husiness and thanks you for your coaperation in this
matter,

REGULATORY NEWS
“"*“Important News About Your Account*"**

You are requested ta provide in writing to AT&T, within six months of
this bill, any dispute with respect to the charges on this bilf, unless

a different notification period applies under your contract, State
Tariff and/or Service Guide.

You can reach AT&T either by using the toll free number on your bill,
or in yvriting at the remittance address listed on your bill.

http:ffserviceguide.att cam/servicelibrary/businessfexy
state_tarifl_buss.cfm

This invoice is in reference to the AT&T Garage Contribution
Agreement Amendment 1 between Amdocs, Inc.

and AT&T Mobility, LLC. Terms of this payment are covered under
Section 3 (e) of the Amended Agreement, AT&T Benefits.

if you receive service pursuantto a signed contract or other term
agreement with AT&T and itis currently in effect, its terms will
govern the provision of your AT&T service.

AT&T's standard contract for detariffed services not covered by a
signed contract or term agreement, including expired contracts ar tarm
plans that are nat renewed, can be found at

CINteG an RAepctale Faper




ENDRES, JAM (Legal)

From: Hope Flannery <Ihf@associatesindermatology.com>

Sent: ) Monday, January 23, 2017 8:24 AM
To: BLACK, PAULE

Cc: ‘Al Appel’

Subject: Associates in Dermatology
Attachments: ATT 0117.pdf

Paul,

| have received this bill and | have no idea what it is for. |looked back in our files and we have been receiving a bill for
the last few months but it has had a credit on it. My accounts payable staff was filing the monthly bill away as it had a
credit. 1 have dialed the number and it just rings and rings.

Please check into this for me. This bill is due on 2/11/17. | have no problem paying the bill, if it is, in fact ours.
Thanks for your help in this matter.
Hope Flannery

Associates in Dermatology,
502-625-2221 (direct line)



ASSOCIATES IN DERMATOLOGY Page
3210 SPRIMGHUAST BLVD Acceount Mumber
LOUISVILLE  KY 30231-6152 Billing Date

Web Site

BIahS and Sefyices .

.
®

1of2

502 636-3795 443 1485

Jan 11, 2017

att.com

« PREVENT DISCOMNECT
= BRI 911 SURCHARGES
See "News You Can Use® for additional information.

Ruttirn bottom ortion with Your cieck in the enclossd onvelops.

« CARRIER INFORMATION

Pravious Bitt 54.17CR Promations any Discounts
Item
.00
Payment Mg, Description
. 1. Discountfor Business Local Calling for 47 .806CR
s s .00
Adjustment Bill Pericd Jan 11, 2017 EESNORLVYS.
54.17CRH
Balanca Manthly Service - Jan 11 thro Feb 10
Current Charges 106.03 2. Buslocal Call Unlimited A 97.00
) Business Line
Three-Way Calling
Total Amount Due $51.86 Remote Activation of Call
. Forwarding
Current Charges Dua in Full by Fab 2, 2017 Caller-1D Name-Mumber Detivary
Anonymous Cail Blocking
Surcharges and Other Fees
ftem
No. Deserigtion Quaantity )
. 3. KY-GRT Surcharge 76
o att, P R N
Online: att.com/myatt age 4. Federaf Subscriber Line Charge 1 8.28
. 6. Federal Universal Svc Fee-Mult 1 1.61
Plans and Services 1 686.98 - .
g 1 868 820-6000 Tatal Surcharges and Other Fees 10.65
. . ~PIN: 6098 Gavermnment Feas and Taxes
Aepair Service:
1866 887-5055 , :\"Em Descrint Quant
No. escription yantity
AT&T Long Distance Service 1 38.08 # 5. Federal Excise Tax 1.77
1866 620-8000 7. KY - State Tax 3.59
. . . 8. Kentucky Lifeline Support 1 14
# New services provided and billed 8. Telzcommunication Relay Sve-KY 1 04
' 10. Emergency 911 Service 1 79
Total Current Charges 106.03 Tatal Gavernment Foes and Taxes 633
Total Plans and Services 66.98

Manthly Service

Charges for 502 §36-3735

Type of Service Perigd
11, Minimum Usage Charge 11/21-12720 3250
Surcharges and Gther Fees
12. Federal Regulatory Fze .58
13. Federal Universal Service Fee 33
14. KY - GRT Surcharge 48
Total Surcharges and Other Fees 437

Local Services pravidad by AT&T Kontucky.










ENDRES, JAM (Legal)

From:

Sent:

To:

Subject:
Attachments:

Good Morning, Paul.

| think we still have confusion over the church alarm phone. Please find attached copies of 2 bills that we get each
month. One of the bills is being sent to the physical address and the other is being mailed to my location. The line in
question is used by our alarm company for monitoring services. | believe the $129.62 invoice is the correct one (but |

. think it is too high) as it has the phone number listed. | have no idea what the $100 invoice is for. Can you look into this

Hope Flannery <Ihf@associatesindermatology.com>
Thursday, April 7, 2016 7:14 AM

BLACK, PAULE . -

Associates in Dermatology Bills

AT&T BILLS.pdf

and get this straightened out ASAP.

’

Thanks.

. Hope Flannery
CFO
502-625-2221



et ASSOICATEIN Page 1of2
w g:%l\gs;UJSSYRST BLVD #200 Account Mumber 502 588-5090 001 0486
] § ] LVD # Al :
\W / at&t LOUISVILLE  KY 402416100 Billing Date  Mar 26, 2018
\ /| Web Site  att.com

Monthly Statement

Bill-At-A-Glance

U
[
l

Previous Bilt 340.10
Payment Received 3-12 Thank You! 340.10CR
Adjustments .00
Balance : .00
Current Charges 129.62
Total Amount Due $129.62
Amount Due i.n Full by Apr 17,2016

| J

Billing Summary

Online: att.com/myatt Page
Plans and Services 1 129.62
1 866-620-6000 -
PIN: 2996

Repair Service:
1 888 804-6444

Total Current Charges 129.62

e
News You Can Use Summary '

* PREVENT DISCONNECT + CARRIER INFORMATION
* DIRECTORY ASSISTANCE « MOVING SOON?
 EXPRESS TICKETING

See "News You Can Use’ for additional information.

Plans and Services

Monthly Service - Mar.26 thru Apr 25

1. BusinessLine 10500

Surcharges and Other Faes .

ltem

No. Description Quantity )
2. KY-GRT Surcharge : 152
3. Federal Universal Service Fee 1 118
4. Federal Subscriber Line Charge 1 6.50

Total Surcharges and Other Fees 920

Gavernment Feas and Taxes

ltem

No. Description Quantity
5. Federal Excise Tax 351
6. KY - State Tax 700
1. Kentucky Lifeline Support 1 08
8. Telecommunication Relay Svc-KY 1 ) 04
9. Emergency911 Service 1 19

Tatal Government Fees and Taxes 1142

Total Plans and Services 129.62

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $129.62. Also, neglecting to pay for remaining charges may
resultin interruption or removal of these remaining services or further collection
action.

CARRIER INFORMATION
Our records show thatyou have not selected a primary local toll or [ong distance
carrier. Please cantact us it this does not agree with your records.

DIRECTORY ASSISTANCE

Beginning on or after May 1, 2016, the rate for Directory Assistance Service will
increase from $2.29 to $2.49. For more information, please visit us online at
att.com/servicepublications, reference your Service Agreement or call your AT&T
Representative at the toll-free number on this statement.

MOVING SOON?
Stay connected with AT&T. Please visit us online at att.com/move or call
800.MOVE.ATT (800.668.3288). Moves of Lifeline service must be placed via phone.

Lecal Services provided by ATAT Kentucky.



é\;fé]%%l}gxzeERMUTOLOGY ’ Page tof2
LOUISVILLE KY 40202 . Account Number 831-000-6034 727

Billing Date  Mar 11, 2016
Questions? 1800 235-7524
Web Site att.com

lnvoice 14753711307
AT&T Tax 1D 13-4924710

Invoice

Bill-At A-Glance News You Can Use

Previous Bill 100.00 . Nows You Can Use

Payment - Thank You! - ) ~ 100.00CR ACCOUNT STATUS

Where allowed by law, AT&T may implement late payment interest of no
maore than 18% annually. Rates will vary based on state regulations.
Interest will be calculated based upon daily balances and will be
Balance : .00 applicable for each day that a delinquent balance is outstanding. This
charge will apply 1o ali balances that are definquent through such tme
that paymentin full is received at ATAT. The.late payment interest

Adjustments .00.

Current Charges 100.00 will be billed an a monthiy basis. Accounts billed outside the US wilt

] 100 00 : not be charged LPI.
Total Amo_u nt DUQ . s . Where qllnw;:d by law, ﬁT&T mla_y implement a $25 service fee for
Payment Due Date Apr 5, 2018 restoration of service where delinquency has caused an interruption.

This fee will be applicable to each account thatis being restored and
will be included on your monthly billing statement.

Some products require electronic billing as their official bill media.
When electrunig billing is the official bill nﬁ;\]ia, an info{rmatio.nal "
it statement may be sent containing some of the same information as the
Billing Summary electronic bill. The informational statementis not your bill. However,

if you choose to mail your paymentinstead of paying electronically, the

Far detailed information of your charges go to informational statement has a tear-off that can be used t submit your
www businessdirect.att.com payment,
Questions? Call: 1800 235-7524 REGULATORY NEWS

Attention California Customers:
AT&T Business Services

Account/Group Charges 100.00 The following charges are "Government Fees and Taxes": Federal Excise
Total Account/Group Charges 100.00 Tax; CHCF-A, CHCF-B, Univ Lifeline Tele Serv Sur, Com Dev Fnd/Deaf &

' . Disabled, California Teleconnect Fund, State 9-1-1 Surcharge, Utility
Total Current Charges 100.00 User’s Tax, and Lacal 914 Charge..

Thank You For Choosing AT&T Where Every Customer Counts|

Current Charges

Accounl/Groug Chargos
Invoice Format Options
Recuring Charges:

Mar 10, 2016 thru Mar 10, 2016

1. Optional Media 100.00
Qty: 1.00 [tems at 100.00 -
Total Invoice Format Options 100.00
Total Accouny/Graup Charges 100.00
Total Current Charges S 100.00

-~

aF T EYP

5YL’H66 |

Return bottom portion with your check in the anclosed anvelope.
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ENDRES, JAM (ngal)

From: Hope Flannery <lhf@associatesindermatology.com>
Sent: Thursday, January 21, 2016 2:55 PM

To: BLACK, PAUL E

Subject: A Associates in Dermatology

Paul:

My wireless account for AID is 990492681, My cell phone number is 502-417-2105.
Call if you need anything further.

Hope Flannery

Chief Financial Officer .
Associates in Dermatology, PLLC \
3810 Springhurst Blvd., Suite 200
Louisville, KY 40241

Phone - 502-625-2221

Fax - 502-329-8184

Confidentially Notice: This e-mail message, including any attachments, is for the sole use of the intended receipient(s)
and may contain confidential and privileged information. Any unauthorized review, use, disclosure, or distribution is
prohibited. If you are not the intended receipient(s), please contact the sender by reply e-mail and destroy all copies of
the original message,
























att.com

ASSOCIATES IN DERMATOLOGY
3810 SPRINGHURST BLVD # 200
LOUISVILLE, KY 40241-6100

Page: 1of4 ’
Bill Cycle Date: 05/13/16-06/12/16
Account: 990492681

g atat

L
>

Visit us online at: www.att.com/business

Wireless Statement

Bill-At-A-Glance

Previous Balance $145.44 = | Add aline and
Payment - 06/01 - Thank You! $145.44CR give your grad
Adjustments $0.00 s 4 thegiftofanew |
| G AE smartphone! |
Balance $0.00 = !
, LA aneeesaman abaone bor S0 down’ with ATET Neasr l
New Charges $145.74 . VSTt L/ nneatl Go L ar ATAT sl OS5 i 2 2 h I
ATAT Mt $0 down inglime T chm . D payrcd pon vl
Total Amount Due $145.74 ¢ Qi vstiars ““%m%?wm B o
. \, ﬂ;mw il ¥ ? Sy
Amount Due In Full by Jul 07, 2016 i e et i % n
—
- -

Q@ Wirel.ess.m‘v | D

Service Summary

Group 2 - Data Summary - May 13 thruJjun 12

Service _ Page Total Moblle Share Value 2GB with Rollovar Data - Includes 2
gigabytes of domestic data. $15 each additional 1GB. Unused
@ Wireless $145.74 plan data from the current blll perlod rolls over for use
502 417-2105 5103.92 2 and explres after 1 billing perlod. Additional monthly
502 594-9408 541,82 2 charge applies for each device on the plan. Unlimited talk &
text on mobile phones. Unlimited talk on Wireless Home
Total New Charges $145.74 Phone. Mobile Hotspot, video calling, and Visual Volcemall

available with compatible devices. Unlimited domestic data
usage on the AT&T Wi-FI Basic network for smartphones and
select data devices,

Data Used (MB)

B O

g /\ 502 417-2105 457
502 §94-9408 0
ng\ Total 457

1520007

-----...------------v 8

L 3 N I‘
Manage Your Account: d

Online: att.com/myatt

Mobite App: att.com/myattapp

Support: 800 331-0500 or 611 from your inobile device
TTY: 866 241-6567

For Important Information about your bill, please
see the News You Can Use section (Page 3).

Return bottom portion with your check in the enclosed envelope.
Payments may take 7 days to post.

Moblle Share Value 2GB wlth Rollover Data
Megabytes (MB)

Rollover avalilable through Jun 12* 1,569
Included in Plan 2,048
Total Data Used - 457

Rollover avallable on Jun 13 1,592
Usage and available Rollover are rounded up to the next megabyte, For
more details on your Data Summary, visit att.com/business.

* Unused Rollover Data expires after 1 billing period or when you
change your plan or account.

Wireless Services provided by AT&T Mobliity, LLC.




ASSOCIATES IN DERMATOLO

3810 SPRINGHURST BLVD #

LOUISVILLE, KY 40241-6100

(® 502 417-2105 )
NN e ASSOCIATES IN DERMATOLOGY _

Moblle Share Value IPhone on 4G LTE w/ VVM - Includes
untimited Anytime minutes, Nationwlde Long Distance &
Roaming, untimited domestic and International text, picture,
and vidéo messages sent or received from the U.S,, Puerto
Rico and the U.S. Virgin Islands, Call Forward feature,

Caller 1D, Call Walt, Conference Call feature. Mobile Share
voice and data plan required.

Moblle Insurance Premium - includes Coverage for loss,
theft, accidental damage, liquid damage, and out-of-warranty
matfunction.

Office@Hand Standard Edition 2 Users - includes a cloud
based (PBX) business phone system with virtually unlimited
calling and faxing in the U.S. and Canada, an
auto-attendant, local, toll free and fax numbers, integrated
business SMS and voicemail, call management including
answering rutes, call forwarding, call transfer and
conferencing. Plug & Ring(R) ready phones are available for
each extension plus free 24/7 speclalized customer support.
Standard Edition Includes 1,000 minutes of Toll Free at no
additional cost.

Mp,r'_\_g.lj_l'yv__(.._'"r_\_a_rges - Jun 13 thru Jul 12

1. Mobile Share Value IPhone on 4G LTE w/ VVM 40.00

2. Discount for Access 15.00CR

3. Mobile Insurance Premium 7.99

4/ Office@Hand Ytandard Edition 2 Users 56.00

5\_Qffice@Hand £911 Fee 2 Users 4,00
Total Monthly Charges 92.99

Other Charges and Credits
Voice Usage Summary

Shared Minutes . Unlimited
Daytime Minutes
Minutes Used 171
Night & Weekend Minutes
Minutes Used 67
Data Usage Summary
Shared Messaging Untimited
Used 73

Mobile Share value 2GB with Rollover Data
' ' Individual MB Used . 457
1 Gigabyte (GB) = 1024MB, 1 Megabyte (MB) = 1024K8
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This e-mail and any files transmitted with it are AT&T property, are confidential, and are intended solely for
the use of the individual or entity to whom this email is addressed. If you are not one of the named recipient(s)
or otherwise have reason to believe that you have received this message in error, please notify the sender and
delete this message immediately from your computer. Any other use, retention, dissemination, forwarding,
printing, or copying of this e-mail is strictly prohibited.



AT&T

Date: 05/11/2018

(e

ASSOCIATES IN DERMATOLOGY, PLLC
3810 Springhurst Blvd # 200
LOUISVILLE KY 40241-6162

USA

Associates in Dermatology, PLLC

3810 SPRINGHURST BLVD

LOUISVILLE KY 40241-1745

USA
Your Account Account Name Total Disputed Past Due
Number(s) Outstanding Plus

New Charges
18310002646967 | Associates in $ 9,396.39(% - $ 9,321.82
Dermatology, PLLC |

Total all Accounts $ 9,396.39|3 -- § 9,321.82
Dear AT&T Customer,

Your payment of $9,321.82 has not been received. Without a payment in full of the past due
balance, your access to the AT&T Network may be interrupted for all services billed under the
account(s) referenced in the information above. Unless payment is received, AT&T may exercise
its right under the contract to suspend or disconnect your service and/or require a security deposit
on this or other services and/or refer your account(s) to an outside collections agency.

Late payment interest will be assessed on past due balances. In the case of a dispute, late payment
interest will be assessed on any billed amounts determined, by AT&T, as accurate at the time your
dispute is resolved. Please remit your payment to:

AT&T
P.O. Box 5019
Carol Stream, IL 60197-5019

If payment in full for the amount past due has been mailed, please disregard this letter. ‘
Do not hesitate to contact us at 1-800-762-3390 to discuss any questions you may have regarding
this matter.

AT&T trusts that you will give this matter your immediate attention.
AT&T Credit and Collections Department
901 Marquette Ave N, Suite 800

Minneapolis, MN 55402
Business Hours: 8:00 AM to 5:00 PM Central Time

F502-RM-MP00 I ofl



Charlie McCall

From: : WOOD, BRADLEY D <bw6258@att.com>
Sent: " Tuesday, April 17, 2018 11:52 AM

To: ‘ Charlie McCall; Al Appel

Subject: RE: Billing issues

Correct.

From: Charlie McCall [mailto:cmccall@associatesindermatology.com]

Sent: Tuesday, April 17, 2018 10:51 AM

To: WOOD, BRADLEY D <bw6258@att.com>; Al Appel <aappel@associatesindermatology.com>
Subject: RE: Billing issues

Brad,
Just for clarification, we can disregard the bill for account 831-000-2646 967, tofaling $9,321.82 in its entirety?
Thanks,

Charlie

From: WOOD, BRADLEY D <bw6258 @att.com>

Sent: Tuesday, April 17, 2018 10:08 AM

To: Charlie McCall <cmccall@associatesindermatology.com>; Al Appel <aappel@associatesindermatology.com>
Subject: RE: Billing issues

Charlie/Al,

This is normal, we submitted disconnect on those circuits when we met last and they are nearing

completion. Disconnect takes about 30 days but again like | said in our meeting | did request credit back to 2015 from
the person working the RDS. You can disregard the bill and the account is protected from any service interruption
because of the RDS billing dispute we have in. This process just takes time to resolve.

Regards,
Brad

From: Charlie McCall [mailto:cmccall@associatesindermatology.com]

Sent: Monday, April 16, 2018 12:47 PM

To: Al Appel <aappel@associatesindermatology.com>; WOOD, BRADLEY D <bw6258@att.com>
.Subject: RE: Billing issues

Brad,

We received another bill, identical to the one we went over several weeks ago. It has the same charges on the bill which
are for services we haven’t used since 2015. You mentioned before we concluded our conversation that this bill was
being taken care of, and we were led to believe that we would be getting a credit for those services we hadn’t used for
several years. When can we expect that to happen? According to this most recent bill we owe $9,321.82. I've attached a
copy of the bill in question for your review. '



Also, there are numerous accounts with credits. The credit for account 171-800-3774-001 went from $19,890.64 to
$13,539.04. Did the $6,3513.60 difference get credited toward a balance on another account? If so, which one?

| would appreciate a timely response regarding these issues.
Thanks,

Charlie

Froh: Atl Aﬁﬁel

Sent: Friday, April 6, 2018 3:07 PM

To: WOOD, BRADLEY D <bw6258 @att.com>; Charlie McCall <cmccall@associatesindermatology.com>
Subject: Billing issues ‘

Hi Brad,

Charlie McCall is taking over for Hope and he has some billing questions.
Thank you,

Al

Al Appel
Chief Administrative Officer

3810 Springhurst Blvd, Suite 200
Louisville, KY 40241

Tel: 502-583-1749 Ext. 3133
Fax: 502-329-7599

Desk: 502-625-2219

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender
immediately by telephone or by return e-mail and delete it from his or her computer.









Charlie McCall is taking over for Hope and he has some billing questions.
Thank you,
Al

Al Appel
Chief Administrative Officer

ASS O:GIATES
DERMATOLOGY

3810 Springhurst Blvd, Suite 200
Louisville, KY 40241

Tel: 502-583-1749 Ext. 3133
Fax: 502-329-7599

Desk: 502-625-2219

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any
other dissemination, distribution, use or copying of this communication is strictly prohibited: Anyone who receives this message in error should not|fy the sender
immediately by telephone or by return e-mail and delete it from his or her computer.






















































