STITES & HARBISONGw.c

ATTORNEYS

February 3, 2020

HAND DELIVERED

Gwen R. Pinson

Executive Director

Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, KY 40602-0615

Re: In the Matter of:

Katie M. Glass
(502) 223-3477
kglass@stites.com

RECEIVED

FEB 0 3 2020

PUBLIC SERVICE
COMMISSION

Associates In Dermatology, PLLC v. BellSouth Telecommunications, LLC

dba AT&T Kentucky
Case No. 2019-00047

Dear Ms. Pinson:

Please find enclosed and accept for filing the original and ten copies of AT&T
Kentucky’s Responses to Commission Staff’s Second Request for Information and Associates In

Dermatology, PLLC’s First Request for Information.

Copies of the responses are being served on counsel of record.

KMG/las

ce: Counsel of Record

Very truly yo

Kaﬁe M. Glass



RECEIVED

COMMONWEALTH OF KENTUCKY FEB @ 3 2020

BEFORE THE PUBLIC SERVICE COMMISSION
PUBLIC SERVICE

COMMISSION
In the Matter of:
ASSOCIATES IN DERMATOLOGY, PLLC
COMPLAINANT
V. CASE NO.
2019-00047

BELLSOUTH TELECOMMUNICATIONS, LLC dba
AT&T KENTUCKY

DEFENDANT

N’ N’ N’ N N N’ N’ SN’ N N

DEFENDANT’S RESPONSE TO COMMISSION STAFF’S SECOND REQUEST FOR
INFORMATION



KPSC Case No. 2019-00047
Commission Staff Second Data Requests
Dated January 21, 2020

Item No. 1

Page 1 of 2

REQUEST NO. 1: Refer to AT&T Kentucky's response to the requests for information

attached as Appendix A to the December 3, 2019 Order (Requests to AT&T Kentucky), Items 3
and 7.

(a) State whether the analog telephone service that AT&T Kentucky indicated that it
provided to Associates in Dermatology, PLLC (Associates in Dermatology) in 2018 was
provided at the 3810 Springhurst Boulevard address in Louisville, Kentucky, and if not, provide
the address at which the service was provided.

(b) Identify the telephone numbers for the analog telephone service provided by
AT&T Kentucky to Associates in Dermatology in 2018. |

() Provide any bills or other written communications indicating amounts owed sent
by AT&T Kentucky or any affiliate of AT&T Kentucky to Associates in Dermatology from 2018
to the present for any analog telephone service (redact the telephone numbers from which
Associates in Dermatology received any calls or to which it made any calls in any call log).

(d) State whether AT&T Kentucky provided analog telephone service to Associates in
Dermatology at any time from 2013 to the present other than during the period identified in
response to Item 7, and if so, identify when that service was provided and identify the location at

which the service was provided.

RESPONSE:

(a) Yes. Analog service that AT&T Kentucky provided to AID in 2018 was provided

at the 3810 Springhurst Blvd. address in Louisville Kentucky.

Witness: Eric A; Herbert



KPSC Case No. 2019-00047
Commission Staff Second Data Requests
Dated January 21, 2020

Item No. 1

Page 2 of 2

(b) The telephone number for the analog telephone service provided by AT&T

Kentucky to AID in 2018 was, (502) 329-7599.

(©) Please see the attached bills. The January 5, 2019 and February 5, 2019 billing

statements were issued to reflect credits applied after service was terminated in November 2018.

(d) No. AT&T Kentucky provided analog telephone service to AID during the period

identified in response to Item 7

Witness: Eric A. Herbert
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Bitl-Ar-A-Glance

Pravious Bill 43205 CR
Payment Recaived 1226 Thank You! 459.76 CR
Adjustments 00
Balsnca 961.83 (R
Curvent Charges 48978
Balance $49205 CR

: Psymant is Not Required

Bitling Summary

Online: stt.comymyatt Page

Plans asd Services 1 191.06
1866 620-6000
PIN: 4205
Repair Setvice:
1 866 837-5055

ATAT Long Distance Sewvice 2 2
1 868 620-6000

Iotstnet  Sarvices 2 .50
1888 3-275

Total Curremt Chargss 469.78

Néws You Can Use Summary

. PREVENT DISCONNECT . CARRIER INFORMATION
. REQUEST A DIRECTQRY . LOCAL SERV RATE CHG
. RATE (NCREASE

Sse Nows You Can Use® far sdditions) information.

Sy o gt mdth your shovk bn e naptonsd wsiope.

Payment is Not Required

Billing Oute Jan §, 2013

@ atat

3310 SPRINGHURST BLVO STE 200
LOUISVILLE  KY 4024)-8162

Account Number

Account Numbar
Billiag Oate

502 329-7599 {0+ 0482
Jan 5, 018

WabSite attcom

Plans and Services x

Prometicas and Discoznts

Itam
No, Dsseriptien
1. Dizcount for Businass Loca! Cslling for 14803CR
Bill Period Jan 5, 2018 EESNAXQAC.
2 Discount for Bus Local Celling for Bil) 11500CR
Periad Jan 5, 2018 EESNOXQRG,
Tots! Promatives aad Discounts 2R00CR
Mosthly Service - Jao 5 thiu Feh 4
Quantity
3. Bux Local Calf Unlimited A t .00
Business Uing
Thrae-Way Calling
Remots Actvation of Calt
Forwarding
Collor-ID Namo-Numbsr Dalivery
Angnymous Cali Blocking
4. Bus Loca! Call Unlimited A 1 9.0
Business Line
Thiee-Way Calling
Rematn Activation of Call
Forwarding
Calter-iD Nams-Numbar Delivery
Anonymous Cafl Blocking
5. B Loca) Call Unlizited A 1 9700
Business Line
Thres-Way Cafling
Ramots Activation of Call
Ferwerding
Coller-10 Namse-Number Dakivery
Anonymous Call Blocking
6. Bus Local Call Unlimitad A 1 §7.00
Businass Line
Threg-Waey Catling
Remote Activation of Cafl
Forwarding
Callar-10 Name-Number Delivery
Anonymous Call Blocking
Tota! Moathly Sarvice 38100
Swicharges sad Qiher Fess
ltem
No, Descrigtion Quantity
7. KY-GRT Surcharge FA)
8, Cost Assossment Charge 4 216
8. Fadere! Subscriber Lins Chargy 4 352
10. Fadgre! Universal Sve Foo-Mult 4 748
Totat Surcbarges and Other Fees 2929
Lacal Sarvices providad By ATAT Kemtchy.
Balance $49205 CR
ASSOLIATES iN DERMATOLEGY
3830 SPRINGHUAST BLVD STE 3N

502 329-7599 001 0482

LCUISVIILE kY 40243-6162

ATAT
P.0. BOX 105282
ATLANTA, GA 30348-5262

3900 50232975990029 6002205999999 048D200000009614300000000000




ASSOCIATES INDEIIMATOLOGY Page  20f2

3310 SPRINGKURST BLVD STE 200
WQUISVILLE  KY &0241-8182

Account Namber 502 329-7599 001 0492

‘u' a T&-I- Billlag Bste  Jon 5,2018
st e v
Billed on Bedalf of ATAT Corp.
Tach Suppart 360
m!'“ ot Foen kad Tasts Charges for B2 32075
) ) 12 MCAFEE ENOPOINT 4150
Yo Boscrnten Quantity - Service Date: 1/28/17 - 017218
by “_';m ;a‘: b e Totsl Biltad on Beha!f of AT&Y Corp. w150
3 Kenucky Lieling Sopport . P Tetal Memized Charges aad Cradits W
4. Tetecommunication Ralay Sve-KY . 18 .
5 Em:::.ﬂcy o1 s:m'v v 38 Total Intemst Sorvicos a5
Totel Govemmat Fees ind Taxes wn
Total Plans and Services 191.06

AT&T Long Distance Service

Prematioss ead Dhscounts
6. Reward for Alifor Lass Unlimited 4 Lines neeca
for Bill Pasiod Jan 5, 2018 EESNOXQR1.
Senvice
Chsrges for B2 3297559
" Typs of Sanvice Pariog
7. All For Less Unimitud 4 Plan Monthly Fes 12170118 5000
Tota! Chargos for 502 329-7599 5000
Surcharges end Other Feas
8. Fedarst Raguintory Fos 183
9. Fedaea! Univarss! Ssrvico Foa 542
0. KY . GRT Sutcharge J5
Tetal Surcherges sad Other Feas 1%
Ooverwmect Fess and Taxss
1. KY-State Tax e
Total AT&T Llenp Distancs Servics 2

reere feformation
for Billing Inquirias call:
High Spead (ntemet (OSL): 863.321.2375
Wab Hosting: 8389324878
Tach Support 360: §77.285.3410
Microsoft Office 365. 566.531.4¢91
WiFi Sm Sito: 855.280.9433

News You Can Use

PREVENT DISCONNECT

Thank you for being & valuad customer. Plasse be sware thatall charges must be
p8id each month ta keep your aceount current and prevent callaetion activities. We
avo raquired to inform you that certain charges MUST ba paid in order to prevent
interruption of basic locel senvice. These charges are slready includud in the Tota!
Amount Due ond sre $.00. Also, nsglatting to psy for romsining chasges may resuft
inintewuption or removal af thase ining services or further colk actien,

CARRIER INFORMATION

Our recards indicats that you have sefacted AV&T Long Distance Service ora
company that sesells thsir servicas as your primary foca) toll carriar ead ATAT Long
Distance Senvice or a company thet ress!ls thelr sarvices 88 your primary long
distance carrier. Flaase contact us if this doss not sgree with your records.

REQUEST A DIRECTDRY
To got your free copy of the AT&T Whits Pages, where svailable, ploase ¢l
866.329.7118 or order anytime at mydiractosios.yp.com.

LOCAL SERV RATE CHG

The catesfor Line Change Charge and Service Restoral Fas for the Additional Line
willincrease from $14.00 to $48.00 on or sfter March 1, 2018, For questions
ragerding this change, please cafl an ATAT Secvice Represantetiva st the toll-free
rumber on your bill.

RATE INCREASE

Yho Fedsers! Universa) Senvica Fea (supports telocommunication nagds of
low-incoms households, consumars fiving in high-cost arcas, schools, ibrarias
and rural hospitals) increasad on 1/1/2010. Your current bill refiacts the changs.
For mara information, plaass contact an ATET Service Raprasontative atthe
phars number listed on the from of your biik

Tearms and Conditions

LATE CHARGE REMINDER
AS$15.00 Lato Paymsnt Charge and a 1.5% interest charge may apply to an'unpaid
current charges balacce as of your noxt bill date,

O ATAY Iaisflacac| Praperty. All fights reaerved
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Bill-At-A-Glance

Pravigus Bill 49205 CR
Paymant Recelved 1-30 Thank Yaul 46978 CR
Adjustments 0
Bslance %183 CR
Curremt Charges 042
Balance $49141 CR

Poymont is Not Raquired

Biliing Suwnmary

Onfing:  att.com/myst Pago

Plans and Services 1 191.6t
1 §66-620-6000
PiN: 4208
Repair Service:
1833 84-0444

ATET Long Oistacce Service 2 RIK)
1 856 620-6000

Internat  Senvices 2 w5
1 883 321-2375

Total Cumsnt Charges 47042

Néws You Can Use Suminary

..PREVENT DISCONNECT
» PRICE INCREASE .
Ses ‘Nsws You Can Use® for additigns] information.

. CARRIER INFORMATION

Mors bmnm pords with yuer obook In i anetoned Suvabeps.

Payment is Not Required

BTing Date b 5, 2018

& atst

3810 SPRINGHURSY BLVD STE 200
LOUISVILIE  KY é0241-5182

Account Number

Accornt Nurshar
Bilting Date

502 329-7559 001 0482
Feb 5, 2018

WebSite att.com

Plans and Services

Promatiens and Discounts
[
1. Discount for Business Lacal Calling for
Bill Pariod Fab 5,2018 EESNOXQRC.
2. Discount for Bus Local Ce¥ing for Bill
Paricd Feb 5 2018 EESNOXQRG,
Totsl Prometises end Discoxnts

Moty Sarcs - b §thre Mar 4

3. Bus Local Catl Uniimited A 1 .00
Business Line
Thres-Way Calling
Remats Activation of Cell
Forwarding
Caller-ID Neme-Number Delivery
Anonymous Cafl Blocking
4, BuzLocat Cafl Unlimited A 1 §7.00
Buzinss Line
Thres-Way Caliing
Remate Activation of Calt
Farwarding ‘
Calfar-iD Nama-Number Oefivery
Anonymess Call Blocking
5. Boa Loga) Cafl Unlimited A 1 990
Businoss Line
Thras-Way Calling
Remots Activation of Coll
Farwarding
Catler-!D Nama-Numbar Delivery
Ancnymous CaltBlocking
& Bus Loca! Call Unlimited A 1 . 97.00
Businass Une
Thres-Way Cafing
Ramote Activation of Cell
Forwarding
Catler-lD Neme-Number Dativery
Ansnymous Call Blocking

148.00CR
15.00CR
W

Total Moathly Service N0

Lacal Sarvices provided by ATAT Kemmcty.

Bafance $59141 CR
ASSOCIATES IN BERMATOLOGY

3310 SPRINGHURST BLVD STE 200
IDUISVILLE  KY &0241-6162

502 329-7599 001 0482

AT&T
P.0O, BOX 105262
ATIANTA, GA 30348-5262

3900 50232975990019 4002206999999 n480200000009618300000000000




g AT&T

Plans dndl Services

ASSOCIATES [N DERMATOLEGY Pege 2013
3810 SPRINGHUARSY BLVD STE 200
Accesut Nymber 502 3287589 001 0482
LOUISVILLE  KY 402415102 Billlag ate  Fab 5, 2018
Qovstacsend Fess snd Taxes
16, KY-State Tax 1w

Additiaxs and Changes to Bervice
This section of your bill reflacts cherges snd credits resulting

Total AT&T Long Distance Service N3

from sccount activity.
Item Monthly Amount
. o y Rats Bi .
B, e o
Cherges for 502 329-7529
Your bill ceflects » charge Impartant Information _
for a chango in retes for: For Billing Inquiries call:
{Monthly Cherges are prorated from High Speed Intemat (DSL): 888.321.2375
Jan 1, 2016 through Feb 4, 2016) Wab Hasting: 858.532 4578
1. Federal Universs! Ssrvica Fao 4 A 2 Tech Support %0: §77.265.3440
Micrasoft Qffice 385: B56.531.4891
Burchuiges ead Other Fees WiFi Sm Site: 855.283.9434
Itom
No, Degedption Quentity famized tad Cradits
2 KY - GAT Surcharge 13 Bilted o2 Bahatf of ATAY Carp.
3 CostAssessment Chorgs 4 218 Tech Soppart 360
4. Fadera Subscribar Ling Charge 4 3852 Charges for 502 329-75%9
5. Faderal Univeras| Sve Fee-Mult [} 132 12. MCAFEE ENDPDINT 2150
Yota) Sorcharges and Othes Foes a5 Service Date: 012810 - 0272118
Tate) Billad on Bghalt of AT&T Corp. U130
Government Fees and Taxas Totl tiaczized Chacges 95d Craditn 150
Itsm
No. Duscrintion Quartity i
R 8 Total Intemat Sorvices 24150
7. KV-State Tax o
9. Kontucky Lifefino Suppart 4 38
10 Emorgency 911 Service 316
Total Government Foos end Taxes 180
PREVENT DISCONNECT
Total Plans and Services 191561 Thank you for baing & valued customsr. Pisass bo aware that afl charges must bs

ATE&T Long Distance Service

Profctices sad Dhscooxts

11, Rewant for Allfor Lass Unlimited 4 Lines u000CR
for BTt Period Faly 5, 2018 EESNOXQRL,
Wontly Ssrvice
Charges for 502 329-7599
Typo_of Servico Period,

12 AllFor Less Unlimited 4 Plan Manthly Feo anz-oneg 50.00
Total Chargas for 502 328-7533 50.00
Surcharges and Other Fees

13. Federal Rogulatory Fee 181

14, Fadaral Univarsal Senvico Fae 582

15. KY - GRT Surcharge 75
Tota) Surcharges ang Othsr Fues 288

paid cach month to kesp your sccount current and prevam collecton activitios. We
ara raquitad ta inform you that certain charges MUST be paid in ordar to prevent
interuption of baslc loca) service. Thets charges arw already included in the Total
Amount Due snd sre $.00, Also, neglactng to pay for ramaining chargss may rasult
inintesruption or rsmoval of thesa samaining ssrvicoes of further collsction sction.

CARRIER INFORMATION

Dur records indicats that you have selactad AT&V Long Distance Service ar s
company that resalls their services as your primary foca! toll cerrior and ATAT Long
Distance Sarvics or a company that ressiis thair services aa your primary long
distance camior, Pisase contact us if this does not egras with your records.

PRICE INCREASE

Effective Apiil 1, 2018, the month-to-menth prica of Businass Local Calling (BLC)
Untimited A and Unlimitad B packagas willincrasse. BLC Untimited A wilincreass
from $37.00 10.$107.00 and BLC UnGimitad B wifl increase from $59.00 to $98.00.
Customers currantly on 8 BLC torm plan will continue to receive thair currant BLC
torm packege prico, For questions about this change, please contact an ATAY
Sewvice Rapresentative at the tofl-free number on your bill,

2000 ATERT Latstiecas! Prigmty. AN rights reserved
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3910 SPRINGHURST BLVD STE 200
LOUISVILLE KV 40241-6162 Account Number 502 329-7599 001 0482

Billing Date  Feb 5, 2018

Terms and Conditions

LATE CHARGE REMINDOER
AS$15.00 Late Payment Charge and a 1.5% interest charge may apply to an unpaid
current charges balance es of your next bilt date.




ASSOCIATES IN DERMATOLOGY . P 1013
- 3810 SPRINGHURST BLVO STE X0 Accouxt Number 502 325-7539 001 0432
u| LOUISVILLE kY q281-8182 Biltiag Oate  Mar 5, 2018
y A I &. I WebSite att.com
e
Bill-At-A-Glance Plans and Setvices
Provious Bill 4941 R Promoticas and Discouts
P ftam
Paymant Received 2.27 Thank Youf. 47042 CR Mo, Beseripton
. 1. Oiscount for Business Local Calling for 143.00CR
Adjustmants & £ Pariod Mar 5, 2019 EESNIXQRC.
2. Discount for Bus Local Calling for Bl 1500CR
Balance tozs Ch Pariod Mar, 2018 EESNIXORG.
Cument Cherges wn Total Pramatioss exd Discausts 20.00CR
Mozthly Service - Mar 5 duw Apr 4
Bolance $49161 CR e
.. Bus Locat Call Unlimlted A €
Payment 35 Not Required 3 Bo Buginoss Ling ! o
Thres-Way Calling
Remots Activation of Call
Forwarding
eilling Summary Callor-ID Nome-Numbor Dalivery
Anonymous Call locking
- 4. Bus Local Cat) Vnlimited A 1 1.0
Online:* am.com/myatt Page Business Line
Thres-Way Cafling
Mant axd Senvices 1 19141 Romata Activation of Call
1 msooo Forwarding
Rapeir Senice: ,F"" s Cailer-{D Name-Number Dslivery
Anonymous Ca2 Blocking
1 883 E04-5644 5,.; Bus Local Cald Ustismited A 1 97.00
ATET Long Distance Ssrvice 2 A Busginass Line
1 €58 620-6000 Threo-Way Calling
¥ Sarvi 2 24750 ﬂﬁu;n:d :‘ctivadnn of Call
1888 N5 ' 9 i
Calter-I0 Nemg-Number Delivory
Tota) Cumrent Charges 202 Anonymous Ceh Blocking
6. Bos Loca) Call Unfimited A 1 91.90
Buginens Line
Threa-Way Calting
Remote Activation of Call
Forwerding
Callsr-10 Namo-Number Oelivery
Anonymaus Call Blacking
Totai Monthly Sarvice 3%.00
. PREVENT DISCONNECT .. CARRIER INFORMATION
Se9 News You Can Use' for additional information;
Wosal Savicss pravitod by ATET Kasawchy.
vy betum paisa WD your oheck 0 the iveml wvinge.
Payment is Not Required Balancs $43161 CR
ASSOCIATES IN DERMATOLOGY
- 3310 SPRINGKURSY BLVD STE 200
@ atat Giling Date Mur 9, 2018 10UISVILE  KY4azat.gis2

ATAT
P.0. BOX 105262
ATLANTA, GA 30348-5262

3900 502329°754990019 LO02205999999 0440200000009628300000000000




ASSOCIATES IN DERMATOLOGY Papgs 20f3
3810 SPRINGHURST BLVD STE 200 ,
L ) Aceoeat Nombisr 512 223-7599 00) (422
‘u' a T&1- LOUISVILE I do2et-eti2 Gillisg Date  Mar 5, 2018
h——d
Plans and Services Sercharges aad Othet Foes
18.. Federal Regulstary Foo 181
Addide: Sand 12., Fadsral Unwverse! Sanvice Fes 5852
This u:i:::f your :ll rl:ﬂuu :;umss #nd credits resulting T::‘.| sta;c:m":::g;l Foxs .'2
from account sctivity, am
ltem Monthly ount
No. Bessription Quant [ Billad Governasert Fous and Yaxss 5
Activity oo Dac 31, 17 = 18, KY - Steio Tex
Chargss for 502 329-r99 .
Your bill raftects o credit Total ATAT Long Distance Service In
for a change In rates:
{Monthly Charges ste procated from
Jan 1, 2018 through Mar 4, 2018)
2 Monthly Charges 1 o 0208
3. Monthly Chargos 1 N L2CR Iezportant infomsation
4. Monthly Chorges 1 o0 {02CA For Billing Inquirics call
Totat Chargea for 502 329-75%9 JB8CR High Speed Intsmat (OSL); B38.321.2975
Total Additions and Changes to Sarvice oaen Web Hosting: 888.932.48181
Tach Suppart 350: 677.265.3410
Surcherges sad Other Faen Micrasoft Offico 385: 8505314391
fom . WiFi Sm Stu: 655288 8434
No. Description Quentity
S KY - GRY Syrcharge 13 Hteenized Ch d Credits
Jmized Lharges eqcLimcits
6. Cost Assassmant Chargo . 2B AT oo
1. Fedenal Subtcriber Lina Chargs 4 BN Yoch Sunpart 860 F-
8. Fodoral Univareal Sve Fag-Mult ] m cn-mu’gmmm
Tola) Sarchamges s Oder Fevs hn 20. MGAFEE ENDPOINT W50
Sarvice Date: 02/26/18- GY2I/18
Sovernmast Fees sod Taxes Totsl Billod on Bohall of ATAT Gorp. 2050
ttem ) Tolal itamized Charges end Credity W
No. Description Quantity
9. Federaf Exciso Tax 4.8
0. KY- Stato Tex 1024 Total Intemet Services 24750
1. Kentucky Lifaline Support 4 -}
12 Telecommunication Halay Sve-KY 4 42
13 Emergency S11 Sewvico 316 - ~ i
Total Goveramert Fees a0 Taxes nn Newss You Cah Use
Total Plans and Ssrvices 1914 PAEVENT BISCONNECT

Long Distance Service

Promctions and Olscsats

14, Rowerd for Allfor Loss Unlimited 4 Lines
fur Bill Pesicd Mar 5, 2018 EESNOXORI.

Wssably Sarvice

Puriod
15. Al For Lass Unfimited 4 Plan Monthly Fee 017016 50.00
Total Charges for 502 329-7599 : $0.00

Thank you for bsing & valuad custemer. Pleass bo awese that afl charges must be
paid sech month to keep your sccaunt current and pravent colfsction activities, We
are requirad to inform you that certain charges MUSY bo psid in order 1o prevent
interruption of basic lacal cervice, Thase charges are already included in the Totad
Amugnt Dus and are $00. Also, naglecting to pay for remaining charges may result
in interruption ar removal of these ind icos of fusther collaction action.

CARRIER INFORMATION

Dur rocords indicate that you have salscted ATAT Long Oistance Service ora
company that resalls their servicas e your primary local toll castiar and AT&T Long
Distanzg Service or a company that resslls thair services as your primary long
distanco camiur, Plaste contect us if this doss not agroo with your records.

O ATAY leSocouel Property. Al righis sowsrved
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3810 SPRINGHURST BLVD STE 200
LOUISVILLE  KY 40241-6162 Account Rumber 502 328-7599 001 0482

AT&T | T

(((©

" Terms and Conditioias

LATE CHARGE REMINDER
A $15.00 Late Payment Charge and & 1.5% interest charge may apply to an unpaid
currant charges balance as of your next bill date.




Bill-Ag- A=Bionce

Previous Bill 491.8) CR
Paymant .00
Adjustmants .0
Belance 43181 CR
Current Charges LYk
Belance $210 CR

Payment is Nat Rogquired

Billing Summary

Onfing:  stt.com/myatt Page
Plans and Sarvicss 1 19150
1 868-620-6000
PIN: 4205
Repair Service:
888 $04-64%4
ATEY lang Oisiasce Servics 2 33
1 868 620-6000
latoreet  Ssrvices 2 2150
1888 321-2315
Total Curment Charges 47031

s You Gad

Sumimary:

. PREVENT DISCONNECT . CARRIER INFORMATION
Sae News You Con {se” for additionat information.

Tomsm Geitoss pariies v (0wt shoud Ix e botivad amvciope.

Payment is Not Required

Oting Date Apr 5, 2018

& atat

Aceruat Number

ASSQCIAYES (N DERMATOLOGY Pags  1of2

310 SPRINGHURST BLYD STE 200 Accoeot Hember 502 329-7699 401 0482
UDUISVILLE  KY 40241-8152 Gilliog Date  AprS, 2018
WebSite attcom

Plans and Services j

Promations snd Dhscounts
ltom
No, Description
1, Discount for Businass Locel Calling for
Bill Period Apr 5, 2018 EESNOXQRC.
2. Discount tor Bus Local Calling for Bill
Period AprS, 2018 EESNIXQRG.
Tota! Promctions and Disconnts

Montily Sarvice - Apr 5thr fRsy &
Quantity

3. Busloca) Call Unlimited A 1
Business line
Thres-Way Calling
Remotn Activetion of Cell
Forwarding
Coller-ID Name-Number Detivery
Anonymous Csll Blocking

4. Gus Local Coll Unlimited A 1
Business Line
Thioe-Way Calling
Remoto Activation of Call
Forwarding
CaXar-1D Noma-Number Delivery
Anonymeus Call Bloeking

6. Bus Locat Cafl Unlimited A 1 107.00
Businass Linp
Thros-Way Calling
Romots Activation of Call
Forwanting
Collor-1D Name-Numbor Dolivery
Anonymous Cafl 8locking

8, ©ua Loca! Cal) Unlimited A 1
Business Lina
Threa-Way Calling
Remots Activation of Calf
Farwarding
CaXor-10 Nama-Numbar Uotivesy
Anonymous Cail Blocking

TYotal Koathly Service

Suscharges sod Othes Feas

Item

No. Deseription Quantity
7. KY-BAT Sescharge 24
8. Cost Assgssment Chargo
9 Fadera) Subscriber Line Chacge 3552

10, Federal Universal Sve Foo-Mult m
Tota) Surcharges and Cther Fess an

188.00CR
15.00CR
3300CR

107.00

10000

0w

L

Ucs) Sarvicss previdad by ATAT Kemmochy,

Balance $2130 CR

ASSOCIATES N DERMATOLOGY

3010 SPRINGHURST BLVD STE 200
LOUISVILLE  KY 402416162

§02 329-7533 601 o482

ATaT
P.0. BOX 105262
ATIANTA, GA 30348-5282

3900 502329759900%9 1002205999999 04a020000000491L100000000006




ASSOCIATES INDERMATOLOGY
3310 SPRINGKURST BLVD STE 200
LOUISVILLE  KY 40241-8152

Goveouzant Fess ead Yaxes

Itam

No. Dascription Quantity
1. Fodaral Excise Tax a5
2 KY-Stato Tex 1024
3. Kentucky Lifokine Support 4 38
4. Telecommunication Relay Sve-KY 4 a2
§. Emorgency 811 Senvice kA )

Total Goverament Fees sad Taxss 178

Total Plans and Services 191.50

Important ixformatica

Your Retss, Terms or Senvicos Wil Change
Thank you for bsing a vatued AT&T customer.
Effective June 12, 2018, the minimum usage ch
for customers thet sre not on & long distance
willineroasa from $37.50 to $42.50, Tho min
usaga charge only applics to customars thath
not chosen s lang distance calling plan. Fer
mare information, to cancel service, or ta di
ather long distance celling plans, ploase col
tofi-fres number on yous bill or visit us onl
atwww.attcom.

Promotiens 2ad Disconsts

6. Reward far Al fer Loss Unfimited 4 Lines 300008
for Bill Poriod Apr §, 2018 EESNOXOR1.
Moathly Sarvica
Charges for 532 3537553
Type of Sotvice Period
7. AllFor Legs Unlimitad 4 Plan Monthly Foe 0171-0¥16 50.00
Totz! Cherges for 502 329-7599 50.00
Surcharges and Otior Feas
8. Fodero) Rogulatory Foe 161
9, Fedoral Universal Service Fee 552
10. KY - GRT Surcharge J5
Totat Surcharges and Other Foas 152
Govorncent Foss and Taxes
1. KY-Sisto Tex 0
Total AT&T Long Distance Servica i

Page  20f2
Accomt Nember  502.229-7599 001 0482
Billing Date  Apr 5, 2018

liiterpet Servides ;

Impsrtact Infommation

For Billing inquiries calk

High Speed Intemat {DSL): 889.321.2375
Wab Hosting: 588.932.4578

Tech Support 360: 677.265.3410
Microgaft Office 365: 858.53).4891

Wi Sm Site: 855.289.9434

itetmired Charpes and Credits

Billed oo Beball of ATAT Corp.
Tech Bapport 30
Charges for 502 3087538
12. MCAFEE ENDPOINT
Service Dato: 03/28/18 - 0427/16
Totol 8i%ed on Behalf of AT&Y Corp,
Tots! ltamized Chasges and Credits

4150

4150
05

Tatal Intemst Services 24150

You Cai Use

PREVENT DISCONNECT

Thank you for being a vatuod customer. Ploasa be awara that efl charges must be
peid sach month to keap your aceount currant and provent colloction activities. Wo
at6 raquirad to inform you that certain chargas MUST ba paid in ordar to pravent
intorruption of basic focal service, Theso chargas ara already includad in the Total
Amaoynt Dus and are $.00. Also, neglocting to pay for remeining charges may rosuit
Inintoruption or ramove! of thesa ink ices or further jon action.

CARRIER INFORMATION

QOur records indicate thet you have selactod AT&T Long Distance Sorvice ora
company that ragells thoir ssrvices as your primary local toll camrier and AT&T Long
Distance Service ar a company that resslls thair sorvices as your primary long
distance carrier. Pleasa contact us if this doss not ogree with your records.

s, and Conditions

LATE CHARGE REMINDER
AS$15.00 Late Paymont Charge and a 1.5% intsrest charge may apply to sn unpsid
current charges balanca 83 of yaur next bill date,

€220 ATAY fetallscwal Frepedy. Al rights ressrved




ASSOCIATES IN DERMATOLOGY Pags  1cf2

2110 SPRINGHURST BLVD STE 200

Account Rumber
LOUISVILLE  KY 40241.8182

8ilting Date
WebSite

502 3297559 001 0482
May 5, 2008

AT&T

att.com

((©

Plans and Services

Bill-A1-A-Glance

Pravious Bl 21.30 CR Prowotiens and Diacosits

Item
Payment 00. No. Deserigtion
0 1. Discount for All For Less 2017 BRC for
: Bkt Poriod May 5, 2018 EESN10RZI.
2 Discount for Business Lacel Calling fos
Bill Pariad May 5, 2018 EESN10RZ2
Total Promotiess and Discounts

Mornthly Service - My § thra Jus 4

3. BusLocel Call Ustimited A 1 107.04
Businass Line
Three-Way Calting
Remots Activation of Call
Forwarding
Callar-1D Name:Number Oplivary
Ancnymous Call Blocking

4; B Lecal Call Unlimited A |} 102.00
Businsss Ling -
Thres-Way Calling

Adjusmonts 100.00CA

Bsfance 183.00CR

Current Chargas 263,00 230008

Total Amouat Due

Current Charges Due in Ful by

Bilting Swmmary

Onfine: - att. com/myatt Page

Plsas szd Services 1 200.07

Rapsir Service:
1853 804-6404

ATAT Lonp Distznce Saevice
1 865 620-6000

Total Current Charges

5,

Remote Activation of Call
Forwarding .
Callar-1D Nama-Number Dekvery
Anonymous Call Blocking

Bos Loca! Cal) Ualimited A
Business Line
Thieg-Way Calling
Remots Activation of Cell
Forwarding

10750

Cellar-1D Neme-Number Delivery
Anoaymous Cait Blocking
6.-. Bus Local Call Unticited A 1 107.00
Businoss Line
Three-Way Calling
Remots Activation of Call
Farwarding
Coaflor-{D Name-Numbsr Belivory
Ancnymaus Cafl Blacking

Total Monthly Service 4109

N&ws You Can Use Summary

. PREVENT D{SCONNECT - - CARRIER {NFORMATION
./BUSINESS LOCAL LINES
Sao News You Can Uso" for additional information.

Leca) Sasvices provided by ATAT Kamtuchy.

b_lﬂ“.‘nﬂhﬁm-ﬁ;

$246.74

DUE BY: olay 27, 2118 Amount After Jun 5, 2018 $265.76
- ASSOCIATES IN DERMATOLDSY
atat iiog Dot My 5,201 Accounthunber 502 3207589 001 0482  ouirEranestEan
Plesse includs yeur acéount numder on your check.
‘ Maka checks paysble o
ATAT
P.0. BOX 105262

ATLANTA, GA 30348-5262

3900 50232975990029 5001902999999 0us02000000002%30000000245L74




ASSOCIATES N DERMATOLOGY Page 22
<> 3910 SPRINGHURST B1VD STE 200 Account Namber  502.223-7589 00} 0482
‘u‘ A-r&-r 1ousvinE kv sozi-se2 Billiog Oxte My 5, 2018
—d
S et e ——
18. KY-Stste Tax m
Additions zad Chenges fo Bervice
This eaction of your bill reflacts charges and cradits rasulting Total ATAT Lonp Distance Sorvice 60:87
from account activity.
Item Momhty Amount
i R it
Charges for 562 329-7988
Your bill reflects a credit PREVENT DISCONNECT
for a chango in rates fac.; Thenk you for being 8 valued customes. Please ba eware that all charges must be
{Manthly Chargos are provatad from paid each month 1o keop your ascount cument snd provant collection activities, We
Apr 1, 2018 through May 4, 2016} B required to inform you that certsin chargss MUST be paid in ordar to pravent
). Fedenl Univeraal Serweo Foa 1 an 'ngn intorruption of basic local sarvice. Thass charges re alraady includsd in the Total
;' :::::: g::::: ::x:: ::: : :: ‘aog  Amaunt Dus and ara $M6.74. Also, neglacting ta pay fot romainiag chargas may
: B fink 1 th ini fus i
L Faders] Universa! Senice Fos 1 n ek :;; “m intervuption or remova) of thase romaining sarvices o fusthor collsction
Totsl Charges for 502 329-7539 ASCR
Totaf Additions and Changas ¢o Service AscR CARRIER {NFORMATION
Our rocords indicato that you hava selected ATAT Long Distance Sonvice or s
Surchesges and Othar Foes y that ressells their sorvicos as your primary local toll carrier and ATAT Long
ftam Distanco Seivica or & company that resells thoir servicos as your primary long
No. Description Quantity distance camior, Pleaze contact us if this doas Rot agrea with your cacords.
b . T3 BUSINESS LOCALLINES
by M" N eubrerbet Lo Ct ' erd Effectiva on or efter July 1, 2018, the manthly rato for Businoss Local Lines and
. M::l U:fv':r:ll.;vcn:wz:; . 2 Trunks willincrasse from $128.00 ¢ $U5.0. For questions regarding this changs,
Teta! Surcharges and Otkes Foes Py pisase tal) an AT&Y Ssrvice Reprasantative atthe toll-froe aumber un your bitl.
Government Fess and Taxes
No, Desciiption Duant
9, Federal Excise Tax 533
10. KY - State Tax . 11.08 LATE CHARGE REMINDER
11, Kentucky Lifslina Support 4 38 AS15.00 Late Paymant Chargo snd a 1.5% interest charge may apply to an unpaid
12 Telacommunication Relay Svc-KY 4 Kl current chargos balance as of your next bill date,
13.  Emargency 911 Service 316
Total Governmert Feus and Taxes €005
Total Plans and Services a.07
Mecthly Service
Charges for 52 329-7599
Senvice Periad
4. Al For Less Unfimited 4 Pian Monthly Fos CANT7-0516 50.00
Scrcharges and Other Fees
15. Federal Regulatory Foo 1.60
16. Fadarsl Universal Servico Fee 50
17. KY -GRT Surchargs : 5
Total Surcharyos ead Other Fess L3

08 ATAT imeNectool FProperty, Al rights reswmed




ASSOCIATES INDERMATOLOGY Pags 182

a 2810 SPRINGHURST BLVD STE 200 Rccoant Macber 502 3297599 G01 0432
4 73 LOVISVILLE KV 402418162 Billing Dats  Jun 5,2018
— AT&T WebSits att.com

Bili-Av-A-Glance

Pravious BIlt

Poyment Received 520 Thank You!

Adjustments

Balance

Currant Charges
Total Amount Due
Amgunt Due in Full. by

Buling Summary

Onkne: atteomymyatt

Repalr Service:
1866 897-5085

Page

ug74

2874 CR

0758

Plans and Services

Prometions and Disconnts

Jtem
No. Dsscription
1. Digcount for All For Loss 2017 BLC for
Bill Pericd Jun §, 2019 EESNIORZ).
2. Discount for Businese Locat Calling for
Bifl Period Jun §, 2018 EESNIORZ2
Tots] Promctions and Discovsts

Momhly Service - Jun § thay Jul 4

100.00CR
183.00CR
U00CR

3. Bes Local Coll Ustimited A
Business Line
Thron-Way Cefling
Remaote Activation of Call
Forwarding
Callor-10 Name-Numbor Dolivery
Anonymous Call Blocking

4. Boy Loca) Call Unlimited A
Businass Line
Thrae-Way Calling
Aemots Activation of Call
Forwarding
Callor-tD Namse-Numbor Defivery
Anonymous Calt Bloeking

Quantity

107.00

107.00

5. Bus Local Cali Uniimited A 1 10708
Businoss Ling
Thres-¥ay Calling
Romota Activation of Calt
Farwarding
Callar-it Name-Numbsr Delivery
Anonymaus Cali Blocking Lo
6, Bus Local Call Uclimited A 1 107.00
Busginess Lino ’
Thiee-Way Calling
Aomots Activation of Call
Forwarding
Cailer-1D Nams-Number Delivory
Angnymous Calt Blocking

Tota! Mouthly Senice 42200

ATST long Distante Service 2
1 855 620-6000

Total Cumrent Charges

w22 CR

Surcharges and Othsr Fees
ftam
No. Dascription Quantity
1. KY-GRT Surchargo 234
8. Cost Assessmant Charge
8. Fedsral Subscribar Line Chargs
10. Fedarel Universe! Sve Feo-Mult
Total Surchasges and Other Feas 75

News You Can Use Sumimary

-
@
14

-~ PAEVENT DISCONNECT  CARRIER INFORMATION
See Nowa You Can Uss™ for additiona) information.

o Latal Servicen grovided by ATAT Kentecky.

Botss hamum porfes Wil your shock bs thy 0213004 suvalepe.

DUE BY: Jun 27, 2018 Amount After Jul 5, 2018 $224.46

ASSCLIATES IN DERMATOLOGY
210 SPRINGHURST BLVD STE 200
LOUISVILE  KY 402416162

$206.36

Billing Dats Jun §, 2018

Account Number 502 329-7598 (001 0482

Plaass Includs your sccoont numbsr on your check,

& atat

Make chacks plylhﬁlrlﬁ..‘ ':‘

ATST
P.0. BOX 105262
ATLANTA, GA 30348-5252

3900 50232975990019 4001810999993 0u&0200000000000000000020k3k




ASSCCIATES INDERMATOLOSY Page 202
3310 SPRINGHURST BLVD STE 200

: Acccust Numbsr 502 329-7539 01 0482
LOVISVILLE. kY duzt-g162 Bllliap Date  Jun 5, 2018

S Atar

Plans anél Services

Bovernomes) Fees and Yaxes
ftom
No. Description Qusatity
1. Federa] Excise Tox £33
2 KY-Stato Tax 1nu
3. Kentucky Lifaline Suppont 4 8
4. Telscommunication Ralay Sve:KY 4 A2
5, Emargercy 911 Service kAL
Tatal Goverament Fees and Taxss nm
Total Plans and Services 0758
Mosdly Sanvice
Chargies for 02 329-7538
Typa of Servica Poriod
B. AllFor Less Unimited 4 Plan Pait-Month Fas 04/26-05/16 1400
7. AllFor Less Untimited 4 Plan Monthly Fes 05170618 20.00
8. ANForLets UnEmitad 4 Pian Pant-Manth Credt  C26-G5/18 35.00CR
9. 0518 Foderal Univarsel Sarvica Fes Credit 385CR
Total Charges for 502 329-2599 46508
Yotal Monthly Sewvice 4I5CR
Surchirges eod Othet Fees
10. Fedoral Regulstory Fse 109
11, Feders! Universal Senvice Fee 354
12. Fadersl Reguletory Fes Adjustment 1.12CR
13. KY-GAT Surcharge OICR
Total Sarchorges end Other Foes 150
H1CR
Total ATAT Leng Distance Servics 122 CR

PREVENT DISCONNECT
Thank you for baing = valued customer. Ploase ba swars that all chisrges must ba
patd each month to keap your account current and pravant collection activities, We
are requirad to inform you that certain charges MUST bs p2id in ordor to prevant
intercuption of basic local sarvice, Yhase chargas ara airaady included in the Totsl
Amount Dus and are $208.36. Also, neglacting to pay fcl remeining charges may

ini or further

rasult in intermuption or removal of thase
action,

CARRIER INFORMATION

Our racords indicate thet you have selscted ATAT Lonip n-mm Sorvico ara
company that resalls tieir sarvices a2 your primary fore) toZ canisr and ATAT Long
Distance Sarvice or & company that resells their services as your primary long
distsnce camigr, Ploass contact us if this doas not agres with your recards.

Terms and Conditions

LATE CHARGE REMINDER
A $15.00 Late Paymant Charge snd & 1.5% interest charge may apply to an unpeid
current chargss balance as of your naxt bill date,

CHCE ATET Matrfiocmn) Propaty. All rights rovesved




—
S_? AT&T

_ Bill-At-A-Glance

Pravicus  Bill

Psymant Recelved 702 Thank You§,=

Adjustments

Balence

Current Charges
Total Amoust Dus
Amount - Dus in Full by

Billing Summary

Online;  stt.com/myatt

Plans a3d Services
1 886 620-5000
PiN: 1205
Repsir Service::
1856 887-5055
ATAT Long Distance Sewvice
1 866 6206000

Total Cumsnt Charges

News You Cah Use Summasy

. PREVENT DISCONNECT
. OPERATOR ASSISTANCE
. RATE INCREASE

. CARRIER INFORMATION 0. Fodsra) Universal Sve Fos-Mult
. AT&T PRIVACY UPDATE

San "Naws You Cen Use® for edditiaal infomaticn.

Gotws tomm piies i oo cheed Ja G diiumd sevelege.

DUE BY: Ju 27, 2018

& atat

Bling Data Jul 5, 2018

Jol 27, 2018

$231.95

ASSOCIATES (N GERMATOLOGY Pags

2310 SPRINGHURST BLVD STE 200 Accouat Nimbder
LOVISVILLE  KY 40241-8162 Billing Oate
WehSite

2838 Promatioes and Dlszounty

1of2
502 21297539 001 0482
Jul 5, 2018

att.com

Plans and Services

ftem
2638 CR No, Dascription
00 1.. Uiscount for All For Lass 2017 BLG for
Bili Period Jul §, 2018 EESNAORZE.
00 2. Discount for Businass Local Caifing for
’ Bill Pariod Jul 5, 2018 EESN10RZ2,
2156 Tetal Prometisss axd Disconnts

Mantkly Sarvice - Jol 5t Aug 4

100.00CR
183.00CR
amooca

$231.9%

3. By Local Call Unlimitsd A ]
Business Line
Threo-Way Caifing
Remota Activation of Call
Forwarding
Cafor-10 Name:Number Delivery
Angnymous Call Blocking
4. Bm Lozl Call Uslimited A 1
Busingss Una
These-Way Celting
2758 Remata Activation of Ca¥
Forwarding
Caltar-1D Name:Numbsr Befivary
Anonymaus Ca Blocking
5... Bus Loca Cell Unllmited A 1
33 Businesa Une
Thres-Way Calfirg
Remote Activation of Call
Forwarding
Caller-1D Name-Number Delivery
Angaymous CaltBlocking
6. Eus Loca) Cafl Unlimited A 1
Business Line
Threa-Way Calling
Romote Activation of Call
Forwarding
Caflsr-10 Name-Numbsr Dglivery
Anoaymous Call Blocking

Tots] Monthly Service
Surchasges asd Other Fees

1.9

107.00

102.00

0.0

107.08

Item
No, Doseription
7. XY -GAT Surctiarge
8. Cost Assassment Chargs
9. Fodurs] Subscriber Line Charge

-~ .

Tota) $urcharges 2ad Other Fos

Loca) Sarvicas provided by ATAT Kewtacky.

Amount After Aug S, 2018

18
415

$250.44

ASSOCIATES (N DERMATOLODY

Actount Numbaer 502 328-7599 001 0482

Plasze includa your accoum rumber on your chack,
Mate :hufq payable ta;

AT&T
£.0., BOX 105262
ATLANTA, GA 30348-5262

10 SPRINGHUAST BLVD SVE 200
LOUISVILLE XY 4024)-8162

3900 50232975990019 k003848999999 0%8020000000000000000002319k6




ASSOCIATES IN DERMATOLOGY Page 2012

S atar

Plans and Seryices

|
P

Qovernmerd Fees and Taxes

LOUISVILIE  KY 40241-8182

1D SPRINGHIRST BLVD STE 200 Account Nomher 502 229-15% 001 042
Billisg Oxts  Jui 5, 2018
QPERATOR ASSISTANCE
ATAT will i Spanish ard € on or after

uvuzma Oparator Assistance in English wil) stilbe pmvldld For mare
bon, pleass cal the toll fres number shown on your bifl.

item

o, Description Queatity
1. Federa! Excisa Tax LX)
2. KY-Siie Tax nn
3 Kentucky Lifsfing Sugport 4 3
4. Telocommunication Relay Sve-KY 4 a2
5. Emergency 911 Servica 318

Totzl Covernmars Feea and Taxes 2008

Tetel Plans and Services

|

AT&T Long Distance Service

Seniee
Chargss for 52 2297599 -
Typa of Sanvice Patiod
6. All For Less Unlimitad 4 Pian Monthly Fes 08/17- 0118 2000
Sarcharges 039 Othar Fasa

1. Fadorat Rogulatory Fes B4
8. Fedorel Universsl Service Fae 209
9. KY - GRT Surchergs . 30
Tots) Surcharges and Odeer Fees kL

Ocverment Fees aad Tuxes

10.  KY - State Tax 13
Total AT&T Long Distance Service 2238
PREVENT DISCONNECT

Thank you for being a valusd customer. Ploase be aware that all chsrges must bs
paid cach moath to keep yaur sccount current and provent callsction activitics. We
373 roquired to inform you that cartain chergss MUST ba paid in order to pravent
intarruption of basic local sorvice. Those charges sra alrendy includad in the Tota)
Amaurt Dug and are £23).96. Also, neglecting to pay far remaining charges may
result in intemruption or removal of thase remaining sorvices or further callection
action.

CARRIER INFORMATION

Our racords indicate that you have seloctad ATAT Loag Distanco Service ors
company that resells their services as your primary Joca! toll carrier and AT&T Lang
Oistance Service or & company that resslls their ssrvices ag your primary long
distance cafrisr. Planse contact us if this doss not agree with yaus records.

ATAT PRIVACY UPDATE

WarnarMudia {formerly Time Warner) has joinod our familyl ATAT companist
ghave informaticn with each othsr. With our mergar, WarnerMedia is now
included. This wil mean great deals, relsvant otfers and now ways for our
customars to enjoy content from Tumsr, HBO and Wamer Bres. Nothing has
changad in the terms snd conditions of your businass contract, or in your rights
snd protactions under our Privacy Pakiey. Your privacy comes first, 83 always.
Plesse raad morg atatt.com/PrivecyUpdate

RATE INCREASE
Thl Federal U

| Servica Fao [supp 1! ication nosds of
housgholds, living in high-cost arsas, schools, Gbraries
and rure) hospitals), and the Feders! Subsciiber Line Charge incroased on
32018, Lifeling customers will continus lo racaive credit for th Federal
Subscribor Line Charge. Your cument bill refiscts the change. For more
information, please contact an ATET Senvice Reprosamative atthe phone number
Eisted on the front of your bill.

Terms and Conditions

LATE CHARGE REMINDER
A$15.00 Lazs Psymont Chiargs and » 1.5% intanest chaige may apply to an unpaid
curram charges balance &8 of your next bifldoto.

OIS ATET latsllecwal Property. A!l righte reverved




ASSOCIATES [N DERMATOLOGY Pags 1013
0SPAINGHURST BLVD STE 200 Account Nusaber 502 329-7533 001 0452

‘.. / LWOUISVILE  KY 021818 Bilticg Oste  Aug 5, 2016
\\:’ AT&T WebSite att.:om

Biil-At-A-Glance Plans and Services

Previous Bill 1.8 Prometions a3 Dlscomts
! liem
Payment Roceived 8-01 Thask You! 2185 CR No, Bescription
1. Discount for Al For Less 2017 BLC for 100.00CA
Adjustmanta © Bill Parlad Aug 5, 2018 EESNIGRZI,
2 Discouni for Businoss Locs! Celling for 189.00CR
Balance n B Period Aug 5, 2018 EESNIOAZ2
Current Cherges B1.04 Tots] Promations and Discoxnts Z.00CR
Monthly Ssrvice + Ang 5thio Sap &
Total Amourmt Due 23104 Taaminy
. 3. Bus Local Call Unlimited A ] . 107.00
Amount Due in Full by Azg 27, 2018 Businoss Line
Thige-Way Cailing
Ramata Activation of Call
Forwarding
Billing Summary Callar-1D Nama-Numbes Defivery
Angnymous Call Blocking
4, B3 Local Catl Unlimited A 1 102.00
Onlina: stt.com/myatt Pags Businass Ling,
Threo-Way Catling
Plans #2d Services 1 2272 Remoto Activation of Cell
Lo gz
flepalr Servi ‘ Callor-ID Name-Numbor Dalivery
opalr Service: 75065 Anonymous Call Blocking
1858 887 5. Bus Loest Cafl Unlimited A 1 102.00
ATST Long Distance Ssrvice 2 uR Business Lna
1 858 620-6000 Thrag-Way Calling
- Rumots Activation of Cafl
Tota) Current Charges z1.02 Forwardizg
Caller-ID Name-Number Delivary
Anonymous Ca¥Blocking s
B Bus Loca) Calt Ustimited A ) 107.06.
Businoss Lina -
Threg-Way Calling
Ramote Activation of Call
Ferwsrding
Ca¥er-10 Nsma-Numbar Defivary
Anonymous Calt Blocking
Total Meazthly Ssrvice 42000
. PREVENT DISCONNECT , CARRIER INFORMATION
. BLC DISCOUNT - ATST RELAY SERVICE
. 00 NOT CALL .5 OPERATOR ASSISTANCE
Ses Nawe You Can Usc’ for edditionsl informatiaa,.
Locol Services provided by ATET Kammpcky.
Sk b gurtan O your shout o S sacionod vtage,
DUE BY: Aug 27, 2018 $231.04 Amount After Sep 5, 2018 $255.60
ASSOCIATES [N DERMATOLOGY
atat Gy Datm Aup’s, 010 Account Number 502 329-7599 001 0482 ﬂ:&m&uﬂm&g‘ m
' Plaesy include your sccount sumbar un'your check.
Mske I:!hldl payabls tg:
AT&T
P.0. BOX 105262

ATLANTA, GA 30348-5252

3900 50232975990019 D002856999999 048020000000000000000002370Y




Plans and Services

Additiozn and Thanges to Service

30 SPRINGHURST BLVD STE 200
LOUISVILLE Ky 40241-8162

This sectian of your bill roflects chargas and credits resulting
from sccount sctivity.

ltom Monthly Amount
No. Dascsiption Quantity fsta Bifled
Activity om Jus 30, 2018

Charges for 502 329-75%

Your bik reflacts & charge

for a change in ratss for

{Monthly Charges erc prorated From
Jul 3, 2018 through Aug 4, 2018}

1. Federal Univeres! Service Foo
Federal Universal Service Foa
Fedaral Universal Senvice Fas
Fedors] Universal Service Faa
Fedara) Sobseribar Ling
Charge

6. Fedarst Subsciibar Lino 1 51

" Charge
7, Fedoral Subseribor tine 1 51
Chargn
8. Fadera) Subserber Une 1 S
Chergs
Total Chargas tor 502 329-7599
Tota) Additions asd Changes to Sarvice

Surcherpes -and Cther Fees

YR
2RRRE
2 paRaR

R v »

ftem
No, Psscription
9. KY-GRT Surcharge
10. Cost Assessment Chergs
1%, Federal Subscriber Line Charge
12 Federsl Universal Sve Fas-Mult 152
Tetal Surcharges a0d Other Foos LU

Bu

Qovarooeit Fees sod Taxss

No. Description
13 Federsl Excize Tox 548
0. KY-State Yax 13
15.  Kentucky Lifslina Support 4 35
16. Telascommunicstion Refay Sve-XY 4 B
17. Emergency 911 Sarvica 36

Yotal Gorernment Fees and Taxes 2049

Total Plans and Sewvices a2en

AT&T Long Distance Service

ASSGCIATES IN OERMATOLOGY ’ Paps 203

Account Kamber
Bitling Oxte

502 329-7599 001 0462
Aug 5, 2018

Moathly Senvice
Chiarges for B2 3297539

Porizd

Type of Senvics
18. AllFor Less Unlimitad 4 Plan Monthly Foe 0I/17-08/18 000

Surchargus and Othes Foen

19. Fadaral Roguistory Fee

20. Fodoral Universal Senice Fes
21. KY-GRY Surcharge
Total Surcherges aad Ottier Foes

BuBy

Qovernimarnt Fees 1d Taxes

2. KY-Stxie Tax 1%

Taotal ATET teng Distznce Sowvics 2432

News You Can Use

PREVENT OISCONNECT

Thank you for being a valued custemar. Plasso be aware that all charges must b
puid sach month to keep your agcount curant and prevent collaction activitiss. We
are rggquirad to Inform you that cartain chargas MUST ba paid in order to prevent
fntercuption of batic loca! senvico. Thesa charges are alseady included in the Total
Amaount Due and are $237.04. Alo, noglomg 1o pay lor remaining charges may
rosult in interruption or removal of thasa or further eofl

action.

CARRIER INFORMATION

Our racerds indicats that you hiove selected ATAT Lonp Distance Service ora
company that resolis their services as your prmary lacs) tofl carrisr and AT&T Long
Distance Service or 8 company thet rasolls their sarvices as your primary lang
distanice carrier. Please contact us f this does not agres with your cacords.

BLC DISCOUNT )

Qur racords indicato you have ATET Business Local Calling {BLC) sorvice ats
discount in the forn of 8 monthly b cradit. The discount Is pravided when you
have enathar qualifying ATAT product. Since you no langer subscriby ta snother
qualifying AT&T product, your monthly discount for BLC sarvice wil be removed
and your BLC tarm rate will remein. This change will occur within two to theae bill
cycles. Plesse sas www stt.com for mere inf about ATAT services. For
quastions shout this change, pleass contsct an ATAT Service ropresentative st
the toll-frea numbar on your bitl.

ATAT RELAY SERVICE
Disd 711 is a Telocommunicatians Relay Service for customors with haaring and
speach disabikties. ATAT offers p and senvices for with visusl,

hearing, spaech o physicel disabilities. For more information, please go to sttecom
of refer to the customor guide saction in your focal YP tefephene directory.

DO NOT CALL

Tt your busi makas gutbound teloph licitotions, you must comply
with Nationa) Da-Not-Call laws and rammunns {47 CF.R.64.1200 and 16
CF.R, 310} and any opplicebla state laws.

CA08 ATAT Itollecaesl Propmty, All rights rosareed,




ASSOCIATES IN DERMATOLOGY Page 30f3

3810 SPRINGHURST BLVD STE 200 '
LOUSSVILLE  KY 40241-8182 Account Number 502 329-7593 001 0482

S arar

”‘l\jemé‘ You Can O’Sfe;

OPERATOR ASSISTANCE

AT&T will discontinue Spanish and Cantonese Operator Assistance on or efter
10/1/2018. Dperator Assistance in English will still be providsd. For more
information, please call the toll free number shown on your bitl.

Terms and Conditions

LATE CHARGE REMINDER
A$15.00 Late Payment Charge and 2 1.5% interest charge may apply to an unpaid
current charges balance as of your next bill date.




ASSOCIATES IN DERMATOLOGY Pags  10f2
3810 SPRINGHURST BLYD STE 200 Account Nuber 502 329-7593 001 0402

‘..
. LOUISVILE KV 40241-6182 Billing Dats  Sep 52018
g AT&T WobSits att.com

Bill-At- A-Glance Plans and Services

Previtus Bl 2 Promotioes asd Dissuzats
o e G Iam
Payment Rateived 8-27 Thank Vu,c;afs ml.u CR N!l' g'.'" i Hn': — i
. Discount for All For Less

Adjustmants oo Bitl Pariod Sep 5, 2018 EESNICAZ1.

; 2 Discount for Business Local Calling for 188.00CR
Bafance 00 BillPariod Sop 5, 2018 EESNACRZZ
Cument Charges 24 Total Premotions and Uiscosnts 25100CR

. it .
Total Ameunt Dae 823041 Maitly Service - Sep 5thne 0ct 4

3. Bus Local Call Unlimited A ) 107.00
Business Ling
Threa-Way Calling
Ramote Activation of Call
Forwadding
Biting Stinunary Caglar-1D Nemo-Numbar Oafivary
Anonymous Call Blocking
4, BusLocal Call Udlinited A 1 102.00
Businass Lins
Three-Way Calling
Remots Activation of Call
Forwarding :
Repilé Servicer Caflar:i0 Nama-Number Dglivery
- o Anonymous Cefl Blocking
1868 €47-5055 5. Bos Local Call Unlimitod A 1 e
ATRT {cnp Distznce Service 2 uUR "Businass Lina
1868 620-6000 Thres-Way Caling
Remate Activation of Cell
Yota) Currsnt Clizrges 22341 Forwerding
Cafler-{D Namo-Numbar Defivery
Anenymous Call Blacking
6, Bus Local Call Untimitsd A 1 107.00
Batiness Ling
Thres-Way Calling
Remots Activation of Call
Forwarding
Catler-I0 Name-Nymber Delivary
Anonymous Cafl Blocking

Total Moczily Ssrvice , a0

Amount Bue in Full by Sep 27, 2010

Onfne: attcom/myant Page
Plans aad Sarvices 1 21009

PIR: &5

8u snd Other Fees
Item
No. Degeripion Quantity
2. KY-GRT Surcharge
8. Cost Assessment Charge 4
9. Fedoral Subscribar Lina Charge 4 3156
10.  Fodoral Universal Sve Fas-Mult 4

~PREVENT DISCONNECT » CARRIER INFORMATION Total Surchargss sad Othar Fees
.- PRICE INCREASE

Soe ‘Nows You Con Use"for edditionst information.

Newis Yoo Can Use Summary

Lacsl Sorvicss provided by ATAT Kasmacky.

Betery Gilieh padne W50 poor shovh b dhe ouxiansd envalepe,
DUE BY: sep 27, 208  $234.41 Amount After Oct 5, 2018 $25299

JLOQISVILE  KY &5241-8102
Plaase includa yoor eccount pumbar on your ehiack,

. ASSOCIATES [N DEAMATOLOGY
@ at &t Bi¥ig Dete Sep 5, 2018 Account Number 502 329-7599 091 0482 3810 SPRINGHURST BLVD STE 200
‘ Make chscks payeble to;
AT&T

P.0. BOX 105262
ATLANTA, GA 30348-5252

3900 5023297590019 8002852999999 04A02000000000000000000234Y)
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Plans.and Services

Govermxant Fesa and Taxes

_!BI.CD Unlimited A and Unlimited B packages willi

ASSOCIATES IN DERMATOLOGY Page 2012
3310 SPRINGHURST BLVD STE 200
LQUISVILLE

Accoant Number 502 329-7599 001 0482

Ky doa-siez Billlng Date  Sep5, 2018

PRICE INCREASE

Effective October 3, 2018, tha manth-to-month grice of Businass Local Calling
BLC Untt Awill
from $107.00 to $112.00 and BLC Unlimited B will increasa fram $39.00

item
No. Description Buantity
1. - Fedom) Excise Tax 540
T KY-Stata Tax ns
3 Kontucky Lifelina Suppart 4 3
4, Telecommunication Refay Sve-KY 4 RY]
5. Emargoncy 811 Service ae
Totat Govercenant Feas and Taxes 0y
Total Plens and Sarvices 2109

ince Service

Zardce

Mosnbly Eurd
Charges for 502 2297599
Typo of Servica Pariod
6, AllForLess Unimitad 4 Plan Monthly Fos oH/17-0V1e 2000

Surchurges and Otter Foes

7. Fedorsl Reguistory Fee
8. Faderal Universal Sarvico Fen
9. KY - GAT Surcharge

Tota! Sarcharges and Other Fees

RuBe

Oovermmect Fess aad Taxss

10. KY-Stste Tex 135

Total AT&T Losg Distence Servics 23

News You Can U

PREVENT DISCONNECY

Thank you for being a valued customer. Please bs aware that ofl chargas must be
paid sach month to kaap your aceount curvent and prevent collsction sctivities, We
are required to inform you that tortein cherges MUST be paid in ordsr to prevant
intemruption of basic lacal service, These charges are slraady included in the Totsl
Amaunt Dus and are $234.41. Alss, neglecting to pay for remaining charges may
rasultin intemruption or remova) of thesa remaining arvices or further colloction
action,

CARRIER INFORMAYION

Our records indicate that you have selectead ATAT Long Distanco Servico ors
company that resells their sarvicos a3 your primary tots! tol) cerrier snd AT&T Long
Distance Service or a company thet rasalls their earvices as your primary fong
distance carrior, Plsase contact us if this does not agroe with yous records.

to $107.00. Customars currently on 8 BLC tarm plan will continua 10 recuive their
currant BLC term packaga price. For questions about this change, plaase contect
an ATAT Servics Ropresantative sttha toll-frae Rumber an your bill.

Terms and Conditions

LATE CHARGE REMINDER
AS$15.00 Lato Paymant Charge and » 1.5% interest charge may apply to an unpaid
turvent chargss balance as of your next bill date.

GIA ATET lstallsctusl Fropecty. Al rigits remmrved




S atar

Gll-Ai-A~Glance

Provious 8ilt 2440
Payment Receied 1001 Thank Youl 2441 (R
Adjustmems . 00
Balance ' 00
Current Charges . 36
Total Amount Dus $384.76

Amount Due Tn Full by Oct 27, 2018

Billing Summary

Onfine: atconVmyatt Page

Ropair Service;
856 897-5055

ATAT Loy Distsace Sawvice 2 uR
1 866 620-6000

Total Current Cherges .75

"News You Can Use Sununary

. PREVENT DISCONNECT . CARRIER INFORMATION
Ses Nows You Can Use” for sdditional information.

s et posties Wik powr wouk ks e seolensd sordepe.

DUE BY: oct 27, 2018 $344.76

% at&t Biting Onts Oct 5, 2018 Account Number

Plaase include your account pumbsr en your ehack,

LOUISVILLE KXY 402418162

ASSOLIATES [N DERMATOL06Y Page
3810 SPRINGHURST BLVD STE 200 Account Number

Billing Oxte
WoebSite

Plans and Services

Promations end Dlscounts

1af2
502 329-7599 001 0482
Det 5, 2018

att.com

item

No. Daseription
1. Discount for Business Locsl Calling for
Bill Period 0ct 5, 2018 EESN10RZ2,

Monthly Sesvice - 0ct G thm Nov d

Quaptity
2. Bus Local Call Unlkzited A 1
Businoss Ling
Three-Wey Celling
Remots Activation of Cal
Farwarding
Caller-i0 Name-Numba: Oslivery
Anonymous Cal! Blecking
3. Bos local Call Unlimited A 1
Business Line
Thres-Way Catling
Romate Activation of Call
Forwarding
Caller-|D Nams-Number Dalivery
Anonymats Call Blocking
4. Bus Local Call Unlkaited A : 1
Business Lina
Threo-Way Calling
Remote Activation of Call
Forwarding
Caller-1D Nomeo-Numbar Detivery
Anonymous Call Blocking
5. Bus Local Call Unlimited A 1
Business line
Thras-Way Cafling
Romoto Activation of Calt
Forwarding
Calier-1D Name-Number Dalivery
Anonymaus Call Blocking

Tote! Monthly Sarvice

Surcherges snd Othet Feex

11200

1260

1200

n2se

ftem

Mo, Degeription Quantity
6. KY-GRT Surcherge
7. Cost Assassment Charge 4
8. Fedoral Subscribsr Lina Cherge 4!
9. Faders! Universs] Svc Fes-Mult 4

Total Surcharges and Gther Fees

Qdoverument Fees and Taxes

e

N5
152
[ 18]

ltom

No, Dascription Quantity
10. Fodora) Excise Tax

1. KY - Stato Tox

Lacal Sarvices provided by ATAT Keatwcky.

a4
1125

Amount Aftsr Nov 5, 2018 $364.93

ASSOCIATES IN BERMATOLOGY

m m_1m ool 0482 3819 SPRINGHURST BLVD STE 200

LOGISVILLE Ky dazet-6182

Maka checks peyable to;

AT&T
P0. BOX 105262
ATLANTA, GA 33455262

3900 502329754990019 0002017999999 04802000000000D0000000034Y47k
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\53 AT&T

Plans and Services

Sovermcnent Fess and Tuxes - Contisoad

3810 SPRINGHURST BLVD STE 200
LOUISVIULE Ky 402418162

(tom

Mo, Qescripion Duantiy
. Kentuchy Lifatine Support 4 35
2 Tolvcommunication Rolay Sve-KY 4 a2
3. Emargency 911 Senvice 318

Tatal Goveracent Fees and Taxes ax

Total Plena and Services N

Long Distance Service

rant jafecnation

FEDERAL REGULATORY FEE INCREASE
Effective Dscambar 12, 2018, ATAT Long
Distance Sarvice will incroase the Fodersl
Regutatary Fee from 4.60% to 6.36%. The
Fodesal Regulstory Fes applias to the total
bifled chargss for intorstats and

internationa! talacommunications sarvices.
This fas is a non-discountzble menthly chargs
o focover amOunts paid ta the federal
government for regulstory corts end
telscommunications satvices for the hearing
impairod and costs associsted with local
number portabliity adminictration. Plaose
contact your Account Manager of the numbgr
on your bill for more information.

Monthly Service

Charges for 502 X28-T555
Tyna of Service Pariod
4. All For Loss Unlimitad 4 Pian Monthly Foe 03/17-10/18 204

Surcharges =ad Othar Fesa

5. Fedaral Reguistory Fos
& Federa) Universal Service Foe
7. KY - GRT Surcharge

Total Surcharges and Othar Fees

EeBz

Government Fees axd Taxes

8. KV - Stote Tax 1

k

Total ATAT Lonp Distance Sorvice 2432

Accocot Nomber 802 329-7599 001 0432
Biiling Date  Oct 5, 2010

News You Can Use

PREVENT DISCONNECT

Thenk you for being avalued customer. Ploasa bo sware that sl chargos must be
paid sach month 1o keep your account cumrsnt snd prevent coflaction activities. Ws
are coquired to infomm you that certain charges MUST be psid in order to pravent
intorruption of basic local servico. These charges ara already includad in the Total
Amaunt Dus and are $344.28, Also, noglecting to pay for remaining charges may
result in interuption or ramoval of thase remaining ssrvices or further colioction
action.

CARRIER INFORMATION

Qur cacords indicate that you have selgcted ATAT Long Distance Senvice or 8
company that resolls their services as your primary locs! toll camier snd AT&T Long
Distance Service or a company that rasclls their services as your primary fong
distance carrier, Pisass contact us if this does not agree with your records.

Terms ang Congitions

LATE CHARGE REMINDER
A$13.00 Late Payment Charge and a 1.5% intarect charge moay apply 1o an unpaid
cyrrant charges balance us of your next bifl dste.

Q38 ATAT incsioctd Praperty. All righta roserved
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Ritf~At-A-Clance

Previous Bill LTE
Payment Recoived 10-25 Thank Youl 34476 CR
Adjustments W
Balance 00
Current Cherges ' H5L0
Tofa) Amount Buo $345.80
Amount Dus in Fuli-by Hov 22, 2018

Bilting Summary

Onfing: at.com/myatt Page

Plans aad Sendces 1 32119
1866 620-5000
. HN: a8
Repair Senvice:.
1 868 8675055

ATET long Distance Service 2 48
1 886 620-6000

Totat Current Charges M50

News You Can Use Suihmary

. PREVENT DISCONNECT . CARRIER INFORMATION
. BUSINESS LOCAL LINES . RATE INCREASE
Se0 "Nows You Can Use’ for sdditionsl information,

itws St picon i poor ohosl e the emmlemd snrotepe.

$345.80

DUE BY: Nov 27, 2018

Biing Dats Nav §, 2018

@ atat

3810 SPRINGHURST BLYD STE 200
LOUISVILLE  X¥ 4020)-8182

Account Numbar
Pleasa incloda your account number of your check.

Accouit Nomber
Billing Date

WaebSito

502 329-7599 001 0452
Nav 5,208

att.com

Plans and Services

Promatiens aod Discaants
fHem s
No. Daseription
1, Discount for Business Local Calling for
Bifl Pariud Nov 5 2018 EESNTDRZ2

Monthly Senvice - Nov Sthm Dec §

2 BusLocat Call Unlimited A 1 11200
Business Ling
Throo-Way Calling
Remote Activation of Cal
Fonvarding
Callor-1D Name-Number Galivary
Anonymous Cal Blecking
3. Bus Loca) Catl Unlimited A 1 11200
Business Line
Three-Way Cailing
Remote Activation of C20
Forwarding
Catller-{D Name-Number Dativary ,
Anonymous Call Blocking .
4. Beslace! Cs!) Unllmited A 1 11200
Buginezs Line
Thrae-Way Cailing
Remste Activation of Call
Forwsrding
Callar-1D Nsme-Numbor Dalivary
Ancnymous Call Blocking
6. Gus Loca) Cull Ustimiited A 1 1206
Businags Line
Threa-Way Calling
Ramaots Activation of Cc¥
Ferwarding
Caller-ID Nemg-Numbsr Qelivesy
Anonymous Call Blocking

Total Mouthly Sarvice ' #2300

Additions sod Changes te Sarvics

This section of your bill raflects charges and credits resulting

from sceount activity.

ttem Monthty Ameunt
No. Description Quentity Bato Biflsd

Your bill rsflacts » chargs

for 8 change In rates for:

(Monthly Chergos are prorsted from

Oct 1, 2018 through Nov 4, 2018}
6. Fedsral Univarss! Service Fao 1 2 24
1. Fedaral Univarsal Servico Fos 1 21 2
8. Faderal Universe! Service foe 1 2 u

Locat Sarvicos poovided ¥y ATAT Kasmacky.

Amount After Dec 5, 2018 $36599
ASSOCIATES (N DERMATOLIGY
3310 SPRINGHUAST BLVD STE 16
LOISVILLE  KY 40241-8162

502 329-7599 001 0482
Make chacks payabi iv:,

ATAT
P.0. BOX 105262
ATLANTA, GA 303485262

3900 5023297599009 5002019999999 0480200000000000000000034580




ASSOCIATES IN DERMATOLOSY Page
3910 SPRINGHURST BLVD STE 200
LOUISVILLE K 402416162

g’; AT&T

Plans and Services

Additions sad 03 10 Service - Continved

Itom Monthly Amouat
Mo, Deseription Suantty ) Biled
1, Fedoral Univarssl Service Fee 1 2 7
2, Fedoral Subscriber Line 1 RH JACR
Charge
3. Fedorsl Subscribar Lino 1 RH J4CR
Cherge
4. Foders Subscriber Line 1 A2 M4CR
Chargo
S, Fedara! Subscriber Line 1 A2 J4CR
Chargs
Tatal Chargos for 502 329-1599 AD
Tots] Additioss and Changes to Sswvice &0
Snrcharges exd Oihar Faes
ftam
No. Desecrigion Quaptity
6. KY-GRT Surcharge 366
7. Cost Assessmem Charge q 236
8. Fadorat Subseribar Line Charge L} nes
9. Fedoral Univarssl Svc Fao-MuRk 4 838
Total Surckarges nod Gider Fees 5145
Government Fees and Taxes
kem
No. Deseription Quantity
10. Fedaral Excise Yax L10)
M. KY-State Tax 172
12, Kentucky Lifeline Support 4 3%
13.  Telscommunication Relay Sve-KY 4 a2
14.  Emorgenty S11 Servico 318
Totel Govermeit Fees and Taxes a5
Total Plans and Sorvices 2119

AT&T Long Distance Service

Moatbly Sanics
Charges for 502 329-75%%

Typa of Service
15. All For Less Untimited 4 Plsn Moathly Fas

Surcharges sad Other Foes
18. Federal Regulstory Feo
12. Foders) Univerast Sarvice Fes
18. KY -GRT Surcharge

Total Surcha:pes snd Othr Fess

Petiod
W2-11718

g

Buls

2012

Account Neomber 502 329-7599 001 0462
Bifling Dste  Nov 5, 2018

Gavernmest Fees and Taxes

19, KY - Stato Tax . 138
Total AYAT Long Distance Sowice 481

PREVENT DISCONNECT

Thank you for being & vafued customsr. Ploase ba sware that all cherges must be
paid each month to keep your account curent and prevent colioction activities. We
are required toinform you that certain charges MUST be paid in order to prevant
interruption of basic loced service. These charges ere aliaady included in the Tota)
Amount Due and are $345.80. Also, neglecting to pay for remaining chargos may
rasult in intarruption or removal of these remaining servites of furthar collaction
action.

CARRIER INFORMAT:ON

Our racards indicate that you hava selected ATAT Long Distanca Service ora
company thet resalls thelr $orvicos as your primary local toll cacriar and AT&T Long
Distante Service or @ company thot ressils their sarvicos 85 your primary Jong
distance camiar; Plasso contact us if this dss not agree with your racords,

BUSINESS LOCAL UNES

Effactive on or sfter January 4, 2019, ths manthly rate for Business Local Lines snd
Trunks will incrense from $145.00 to $167.00. For questions regarding this change,
ploase cell an AT&T Service Ropresantative at tho toll-free mumber an your bill,

RATE INCAEASE

Tho Federsl Universe! Service Fee {supp ication needs of
low-income houssholds, consumars fving in high-cost areas, schools, fibrsrios
and curel hospitals) incrensed on 16/1/2018, Your currant bili refects the change.
For mord infarmation, ploase contact an AT&T Service Representativa #ttho
phone numbsr listed on the front of your bill.

Terms and Conditions

LATE CHARGE REMINDER ’
A$15.00 Late Payment Charge and a 1.5% intarcst chargs may apply to en ynpaid
cument charges balanca as of your next bill date.

C200 ATAT futelechss) Propersy. All rights ressrved.




Bill- At-A-Glapce

Pravious Bill 34580
Paymant - Thank Youl 580 CR
Adjustments 2057 CR
Balanca 20057 CA
Curent Chargoes Us41
Tota! Amount Due $14484
Current Charges Ove [n Full by Dec 27, 2018
Bitling Summary
Online: atcomimyatt Page
Flans aad Sarvices 1 32080
1666 620-6000
MN: 4205
Repsir Servica:
866 897-5055
AT&T long Distamce Sendce 2 451
1 856 620-6000
Total Cumrent Chargss 24541

News Your Cal Use Suinmary

. PREVENT DISCONNECT . CARRIER INFORMATION
. WHITE PAGE DIRECTORY . EXEMPTION FORM
Ses Nows You Can Uso' for additicnal information;

Bstwrs Soom parden with yor ohioh b e wmmlamd euwreispe.

DUE BY: Deczz, 208  $144.84

BRling Date Dac § 2010

& atat

Account Number
Plassa'ioclyde your account cumber on your chack.

ptpag e
A
i

ASSQCIATES (N DERMATOLOGY Pags  1of2
310 SPRINGHURST BLVD STE 200
LOUISVILLE XY &0241-8182

Accesnt Nanbsr
Billiag Bate

502 323-75%9 001 04482
Dac §, 2018

WekSite att.com

Detaill of Payments and Adjusiments

ftom
No. Datg Description Adjustmonts Paymsnts
1. 11-15 intemst Servicos 20057CA
2 1121 Payment U580
Tousls 200.57CR 580

Plans and Services

Prozotioas snd Discounts
ftem
3. Discount for Buginess Lacal Calling for
Bifl Period Doc 5, 2018 EESNICAZY

Moty Serven - Doc Sthne an 4

4. Bus Local Call Unlimited A 1 11208
Businass Line
Three-Wey Calling
Remoto Activation of Cafl
Ferwsnding
Callar-10 Nama-Number Dalivary
Anonymous Call Blocking
5. Bys Local Call Unlimited A ) nzoe
Businsss Line
Thiwe-Way Calling
Remote Activation of Call
Forwarding
Cotlar-1D Name-Number Delivaty
Anonymous Call Blotking
8. Bus Local Catl Unlimited A t 11200
Business Line
Three-Way Calling
Remote Activation of Call
Forwarding
Collar-10 Noma-Number Detivery
Anonymous Cafl Blocking
7. Bus Lecal Call Unlimited A 1 1200
o Busingss Line
Thres-Wsy Calling
Remote Activation of Call
Ferwarding
Cabior-10 Nama-Number Dativary
Anonymous Call Blocking

Tata! Bosthly Service
Surcherges and Other Fees

ltem

No. Dageription
8, KY-ORT Surchsrge KLy
Local Servicas grovided by ATAT Kastcy,

Amount After Jan 5, 2019 $165.02
ASSOCIATES INUERMATOLOGY
3810 SPRINGHURST BLVD STE 200
LOUISVILLE ~ KY 40241-8162

502 329-7599 OOV 0482

Mste chacks payable tox

AT&Y
P.0. BOX 105262
ATIANTA, GA 30348-5262

3900 S0232975990019 L0020168999999 04A0200000002005700000024Y48Y
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—
g; AT&T

Plans and Services

3913 SPRINGHURST BLVD STE 200
ROUISVILE XV A0241-8182

Surcheres aed Other Fess - Centixved
ltem
No. Daseription Dumntity
1. Cost Assessment Charge 4 %
2. Fadani Subscribes tine Charga 4 e
3. Fedoral Universe) Svc Fee-Mult [} ]
Total Sorcharges and Dther Feas 6147
Governant Fess and Taxes
ftem
No. Desrigion Ouantity
4, Fadarol Excise Tax 8
5. KY. State Tax na
8, Kantushy Lifelina Support 4 35
1. Telaccmmunication Refay Sve-KY 4 £
8. Emergency 911 Service 38
Tota) Govermoant Fees end Taxes an
Total Plans and Sarvices 320.80
Mouttly Service
Charges for 502 329-7599
9 of Servica Parind
9. AllFor Less Usimitad 4 Pian Manthfy Fes 1117-92/16 2000
- Surcharpes aad Othet Fees
10: Fodoral Ragulstory Fas ]
1. Federal Univarcel Sarvice Fes 228
12 KY - BAT Surchargs 30
Total Sarchepes and Other Faas mn
Governemant: Foss and Taxes
13, KY-State Tax . mwm
Total AT&T Long: Distance Service 2161
PREVENT DISCONNECT

Thank you for baing & valusd custemer. Pisass bo sware that all charges miist be
paid each month to keap your accaunt curvent and pravent collaction activities, Wa
ere requirad to inform you that contain charges MUST be peid-in‘order to pravent
intarruption of basic local servico. Thesa chorges are already ircluded in the Total
Amount Bye and are $144.84. Also, naglecting to pay for remaining chargss mey
rasultin intenuption or removel of these inl ates o burther colfact
artion.

Accooni Number 502 329-7599 001 0482
Billlng Oste  Dac 52018

CARRIER INFORMATION
Qur racords indicats that you hsve sefoctsd ATST Long Distanco Servico ora

pany thet resefls their a8 your pamary local toll camier and AT&T Long
Distance Sanvice or & company that resells their services os your primary long
distance earmisr. Pleate contact us if this dows not agreo with your records.

WHITE PAGE DIRECTORY .

To gatyour fiwe copy of tha ATAT White Page directory, where available, pleass
cafl 677.243.8339 or visii ydi ies.yp.com. Some di will move
to a 14 month publication. Questions, please call us at the wil frae number on your
bill,

EXEMPTION FORM

Customars unabla to dis) & rumber dua to o digsbifity must have the proper fonms
on file to roceive tha Op { Birectory Asci uz of 4172019, To
obtain a copy of tha forms, please visitus at confosd: ptwi or
coffus a1 B00-772-3140 (TTV: 800-651-5111).

Terms and Conditions

LATE CHARGE REMINDER
A$15.00 Late Paymant Cherge and a 1.5% intarest cherge may spply to an unpaid
gurrent charges batance as of your next bill date.

NG ATAY tuteliacacs] Prepty. Al tights seservad

St



ASSOLIATES INDERMATOLOGY Page  10f2

Bilr—At—A—GIanée

Pravious Bill 134.84
Payment Received 12-26 Thank Youl 14464 CR
Adjustments 00
Balance 0
Current Charges 51946 CR
Balance $51946 CR

Paymont is Not Required

FINAL BILL

Billing Summary .

Online: att.com/myatt Page

Plans and Services 1
1 856 6205000
PiN: 4205
Repair Service:
1 856 887-5085

AT&TY Llong Oistance Sarvice 2 24.87
1 866 620-6000

Taotal Comront Charpes

54433 CR

519.46 CR

News You Gan Use Summary

. WHITE PAGE DIRECTORY
. EXEMPTION FORM

. COLLECTION POLICY
Sag News You Can Use" for additiona) infarmation.

- COST ASSESSMENT CHRG
FINAL BILL

Roters, Domsm puron Wik Yot chach 54 $0 eecionsd sveieps.

Payment is Not Required

Bitling Oate Jan 5, 2019

% atet

3910 SPRINGHURST BLVD STE 200
LOUISVILLE

Aceaunt Numbsr

Accouat Number
8Bitling Date

502 3297599 001 0482

KV &0241-5162 Jan 5, 2019

WebSite att.com

Plans and Services

Peomations and Discounts
Item
No. Doscription. .
1. Business Local Calfing agreament 300,00
terminated Dec 19, 201 EESNIORZA,

Additians and Changes to Service
This saction of your bill reflacts charges and credits rasulting

from aceount activity.
ltem Monthly Amaunt
No, Dsscription Quantity fiatg Bitled
Activity on Nov 16, 2018
PON: ML2654061
Qirder No. MGETV
Charges for 502 329-75¢0
Services Disconnectad
{Monthly Charges wera Billed in Advance and
are Prorated feom Nav 17, 2018 through Jan 4, 2019)
2. Monthly Chsrges t 0 J4CR
Total Charges for PON: ML2654061 O5CR
3. Monthly Charges ) 59 SACR
4. Monthly Charges ] 209 33UCR
§. Manthly Charges 1 09 J4CR
6. Federal Subscriber Line t 27 1483CR
Charge
7. Monthly Charges 1 4900 TB.78CR
Total Charges for 502 323-7599 736.08CR
Charges for 502 328-7764
Sarvices Disconnected
{Monthly Charges ware Billad in Advance and
are Preretad from Nov 12, 2018 through Jan 4, 2019)
8. Monthly Chergos 1 L B5CR
9. Monthly Cherges 1 58 S4CR
10. Monthly Charges 1 208 334CR
1. Monthly Charges 1 05 HCR
12. Fedaral Subscriber Line 1 Eh 14.83CR
Charge
Total Charges for 502 329-7764 19.30CR
Charges far 502 329-7766
Sarvices Disconnuciad
{Monthly Charges were Billed in Advance and
are Proratad from Nov 17, 2018 through Jan 4, 2019)
13. Monthly Charges 1 83 05CA
14, Monthly Charges H 59 JS4CR
15.  Monthly Charges 1 209 33CR
18.  Monthly Charges 1 ] MCR
7. federsl Subscriber Line 1 927 1483CA
Charge
Total Chasges for 502 329-7765 19.30CR
Lacal Servizes providad by ATAT Kestutky.
Balance $51946 CR
ASSOCIATES IN DERMATOLOGY
3310 SPRINGHURST BLVD STE 200

502 329-7599 001 0482

LOUISVILLE  KY 40241-6162

ATAT
P.O. BOX 105262
ATUANTA, GA 30M8-5252

3900 5023297?54990029 4000000999999 0441200000000000000000000000




ASSQLIATES IN DERMATOLOGY Page 20f2 “
1L SPRINGHURST BLVD STE 200

b Account Numbar 562 329-7593 001 0482
LOUISVILLE Ky 40241-6162 Biling Date  Jan 5, 2018

Plans and Services

Additions and Chongos to Sswvice - Cantiniad

itam Menthly Amount
No. Description Quantity fate. © Qillad
Charges for 502 323-8184
Sanvices Disconnectsd
{Monthty Chargas were Billed in Advance and
aro Proratad from Nov 17, 2018 ll\louqh Jan &,2019)
1. Monthty Chergus } <] 95CR
2. Monthly Charges 1 53 SACR
3. Monthly Charges 1 208 3ACR
4. Monthly Charges * 3 09 JMCH
S. Fedaral Subscriber Line 3 92 1483CAR
Chaigo
Total Charges for 502 329-3184 19.30CR
Total Additions snd Changes to Service 15398CR
Surcharges_and Other Fees
ftam
No, Deseription Quantity
6. KY - GAT Surcharge [F- 1
Govoramsnt Feas and Taxes
item
o, Desedption Quaatity
1. Fedaral Exciss Tax WA4ICR
8. KY-State Tax 2959CR
Tota) Govarnment Fees and Taxes WIECR
Total Plans and Servicos 54233 CR

A &!T Long Distance Service

Manthly Service

Charges for 502 3297599
Yypa of Servica Patiod,
8. All for Less Unlimitad & Plan Manthly Fes 12/12-0)/16 2000

Surcharges and Other Fass

10, Fedoral Universal Service Fop 231

11 Fedaral Regulatary Fee 87

12 KY - GRT Surcharge .30
Tots! Surcharges and Other Fess kU |
Gavaramsn Fegs and Taxes

13, KY- Siate Tox 13
Total AT&Y Long Distance Servico 24.87

J

News You Can Use

WHITE PAQE DIRECTORY )

To gotyour frae copy of tha AT&T White Page diractory, whare available, plessa
call §77.243.8332 or visit www.mydil ies.yp.cam.-Some di Tes will move
to a i4 month publication. Questions, pleasa callut at the toll free number on your
i,

COST ASSESSMENT CHRG
AT&T chamea you this monmly por line amaunt te7etovar its angoing custs

p the of local numbaer portability, a governmant
program um anablns customen 1o ratein their telsphone number whan changing
servica providers. This fae is not o tax or charge that the govamment requires
AT&T to collect from its customaers.

EXEMPTION FORM .
Customers unatle to dial s numbsr due to a disability must have the proper forms
on fila to raceive the Dparator /(Jm;ctuty Assistance exemption, 85 of 4I|/20|9 Ta

obtsin a copy of the forme, plaasa visii us at www.att p or |
eallys st 800-772-3140 (TFY- 800-851-511),

FINAL BILL )

This is your final bill for talephon service and rafilects all charges through

Jan §,2019. Sinca o cradit balanco is shown on this bill, a cefund draft will be
mailod within 20 days. Calling cards for this account are now void and should be
destroyed.

COLLECTION POLICY
If your final balance remains unpaid after tha DUE BY date, it may bacome
necessary (0 send your account for further collectian sctivity. You may be hald
ponsible for sas 4 with the collectise afforts, cutside
callaction agoncy (ees and attorney’s fons, a3 pormitted by law. If you have eny’
quastions, please contact us atthe {oli-froe numbuon  your biil. AT&T
spprecistes your business and we Ioak torward to dring busingss with yau i the-
futura.

Terms and Conditions

LATE CHARGE REMINDER
A$15.00 Late Peyment Charge and a 1.5% interast chargo may apply to un unpaid
currant charges balance as of your next bill date.

G ATAT Meollocteal Praperty. Al rights resseved




ASSOCIATES IN DERMATOLOGY Page 1012

g‘:jg AT&T

Bill-At-A-Clance

|
0
1
&

Provious Bill 51946 CR
Payment 00
Adjustments 519.46
Balance 00
Current Charges 4292 CR
Balance $4292 CR

Payment is Nat Required

REVISED FINAL BILL

Billing Summary

|

Online:  attcom/mystt Page

Pians and Sorvives
1 865 620-5000
PIN: 4205
Repalr Service:
1385 BY7-5055

AT&T Long Distance Sawvice 1
1 866 620-6000

Tatal Current Charges

4292 CA

292 CR

. News You CansUse Summary

. COST ASSESSMENT CHRG + EXEMPTION FORM
- REVISED FINAL BILL + COLLECTION POLICY
Sou "News You Can Use® for additional mformation.

Sotrs becem parcion wih prm chech In e wasiesed samelape.

Payment is Not Required

Billing Uste Fab §,2019

& atat

3310 SPRINGRURST BLVD STE 200
LOUISVILLE  KY 40241-6162

-Aetsunt Numbor

Account Number
Billlng Date

§02 329-7593 001 0482
Feh 5,2019

WebSite attcom

Datail of Payments and Adjustments

ftam .
Ng. Date Daseription Adjustmants Paymonts
1. 108 Account Balanco Adjustmont 51945
AT&T Long Distance Service
Magthly Service
Charges for 502 329-75%8
Type of Sarvico Parind

L AllFor Less Unfimited 4 Plan Part-Month Credit 1121216 2000CH

3. All For Less Unlimitad 4 Plan Part-Month Credit  12/17-01126 2000CR
Total Charges for 502 329-7599 40.00CR
Total Monthly Sswvice 40.00CR
Surchaiges and Cther Feas

4. KY-GRT Surcharge 52CR
Govoramem Fees and Taxes

S KY-State Tax 240CR
Totel AT&T long Distance Service 4252 CR

News You Can Use

COST ASSESSMENT CHAG
AT&'I' ;hngas you this momhlv per ling smount teracgver ity ohgoing costs

g the ian of lm:ai number paitability, ¥ government
program lhutanablns 10 ra%in their tataph ne number when changing
service providors. This faa iz not a tax of charge that ths govermmant reguires
AT&T to coltsct from its customara.

EXEMPTION FORM
Customers unable ta dial a number dus to a dlsabimv must have the propar forms
on fils to recaive the 0) #Directory Assis ion, as of 41/2018. To

obtain a copy otthe lonnt. ploase visit us st www.att.comyzadaexemptwiraline or
call us at 800-77Z-3140 {TTY: 800-651-5§11).

REVISED FINALBILL,

This rovised final bil: for tefephone servica indudes charges not pravisusly billed to
your account. Since a credit balance is zeflacted gn this acgéunt, you shiuld
raceive a rafynd in the amoum of $-42.92. Caling casds for this account

8¢a now vaid and should be destroyad...

Lacaf Services pewvided by ATAT Wanichy,

Balance $4292 CR
ASSOCIATES IN DERMATOLOGY
3510 SPRINGHURSY BLVD STE 200
LOUISVILLE  KY4024}-6162

502 329-7599 001 0482

AT&Y
P.0. BOX 105262
ATLANTA, GA 30048-5262

3900 502329°5990019 4000000999999 0481200000000000000000000000




News You Can Use

COLLECTION POLICY
3 your final batance romains unpeid after the DUE BY date, it may become
nacessary 1o sand your account for fusther collaction activity,-You may be he'd
ibla for faes fatad with the collsction afforts, including outside
collgction agency fevs and sttomey's foes, as permitted by law. I you have any
questions, plaase contact us st the toll-froe number on your bEL ATAT
appracistes your business and we look forward to daing business with yox: in the
future, .

Terms and Conditions

LATE CHARGE REMINDER
A$15.00 Late Paymant Charge and @ 1.5% interest charge may apply to an enpaid
current charges halanca as of yous naxt bill date.

ASSOCIATES INDERMATOLOGY . Pags
3043 SPRINGHUST BLVD STE:
LEATSVILLE  KY 40241-5162

ARecount Number
Bitling Date

OIVA ATAY Intelfsciual Propenty. All ights resarved.

2012

502 329-7593 00) 0482
Fob 5,2019

: w;‘,vgz%ﬁ»&wmsmj@'




KPSC Case No. 2019-00047
Commission Staff Second Data Requests
Dated January 21, 2020

Item No. 2

Page 1 of 1

REQUEST NO. 2: State whether the bills provided by Associates in Dermatology as
Appendix 4, or "AID — 4," to its response to the requests for information attached as Appendix
B to the December 3, 2019 Order (Requests to Associates in Dermatology) are for service
provided in Kentucky or in Indiana, and explain whether and, if so, how you are able to

determine the location at which the service is provided based on the bills. *

RESPONSE: The bills provided by AID as Appendix 4, or “AID-4" to its response to
the request for information attached as Appendix B to the December 3, 2019 Order are for
service provided in Indiana. The location of the service is identifiable by AT&T Kentucky based
on the first three digits of account numbers that appear on those bills. Fpr services provided in

Indiana the first three digits of the account numbers are 812.

Witness: Eric A. Herbert



KPSC Case No. 2019-00047
Commission Staff Second Data Requests
Dated January 21, 2020

Item No. 3

Page 1 of 1

REQUEST NO. 3:

(a) State whether AT&T Kentucky contends that Associates in Dermatology currently
owes any amount for or related to services provided by AT&T Kentucky or any affiliate of
AT&T Kentucky to Associates in Dermatology, and if so, identify the service for which those
amounts are owed and the month and year in which they were incurred.

(b)  Provide any bills or other written communications indicating amounts owed sent
by AT&T Kentucky or any affiliate of AT&T Kentucky to Associates ‘in Dermatology for
amounts AT&T Kentucky contends are still owed (redact the telephone numbers from which

Associates in Dermatology received any calls or to which it made.
RESPONSE:

(a) Associates in Dermatology is not indebted to AT&T Kentucky for any amounts.

(b)  Not applicable.

Witness: Eric A. Herbert



KPSC Case No. 2019-00047
Commission Staff Second Data Requests
Dated January 21, 2020

Item No. 4

Page 1 of 2

REQUEST NO. 4: Referto AT&T Kentucky's response to Requests to AT&T

Kentucky, Items 12 and 15.

(a) Identify and describe the function of the "Customer Premise Equipment (CPE)
provided by AT&T Kentucky as its Flexible Reach service," and state whether Associates in
Dermatology was charged a specific rate or amount to rent, lease, or otherwise use the equipment
distinct from the amounts it was charged for the Flexible Reach service.

(b) | Explain whether Associates iﬁ Dermatology was required by AT&T Kentucky to
obtain the "Customer Premise Equipment" from AT&T Kentucky.

() Explain whether the "Customer Premise Equipment" is located between the
telephones from which Associates in Dermatology would make voice calls and Associates in
Dermatology's PBX or between the PBX and AT&T Kentucky's network.

(d Identify the format of any voice calls when they entered the "Customer Premise
Equipment" ﬁom Associates in Dermatology's telephones and the format of any voice calls when
they left the "Customer Premise Equipment" toward AT&T Kentucky's network for the service
provided between August 2016 and February 2018.

RESPONSE:

(@) Customer Premise Equipment provided by AT&T Kentucky under its Flexible
Reach service consist primarily of a router, which allowed the customer to place and receive calls
using that service. AT&T Kentucky does not charge for CPE, other thaﬁ in instances in which
the equipment is not returned after disconnectidn of service, which is not at issue in this matter,

and AID was not charged any other distinct amount for CPE for Flexible Reach service.

Witness: Hany Fahmy



KPSC Case No. 2019-00047
Commission Staff Second Data Requests
Dated January 21, 2020

Item No. 4

Page 2 of 2

(b)  Yes, regarding the AT&T virtual private network services provided under contract
to AID, AID was required by AT&T Kentucky to obtain Customer Premise Equipment from
AT&T Kentucky.

() The customer premises equipment was located between Associates in
Dermatology’s PBX and AT&T Kentucky’s network.

(d) Calls originated in an Internet Protocol (“IP”") format (referred to in the industry as
Session‘Initial Protocol (“SIP”), then via the PRI translation for IP call it was translated via the
ISDN through PRI switches from IP to what the customer then experienced in the same manner
as an analog call. This process happened exactly in reverse translation for calls exiting AID’s
CPE. For regular TDM or Plain Old Telephone Service (“POTs”) calls entered and exited AID’s

CPE in analog format.

Witness: Hany Fahmy



KPSC Case No. 2019-00047
Commission Staff Second Data Requests
Dated January 21, 2020

Item No. 5

Page 1 of 1

REQUEST NO. 5: Refer to AT&T Kentucky's response to Requests to AT&T

Kentucky, Item 15(a) in which AT&T Kentucky indicated that "[t]he point of demarcation lies at
Associates in Dermatology's premises at its PBX" when AT&T Kentucky was providing analog
service. State whether AT&T Kentucky contends that the point of demarcation was at Associates
in Dermatology's PBX between its PBX and AT&T Kentucky's network or at Associates in
Dermatology's PBX between its PBX and the telephones from which Associates in Dermatology

would make voice calls. Provide a diagram depicting the network connections.

RESPONSE: The point of demarcation was at AID’s PBX between its PBX and AT&T

Kentucky’s network.

Witness: Eric A Herbert and Hany Fahmy



AT&T IP Flexible Reach

AT&T Business

((©

Integrate your voice & data

Build a new outlook on how your voice service
benefits your bottom line and overall productivity.

AT&T IP Flexible Reach is a

Session Initiation Protocol

(SIP) trunking service that
delivers integrated access for

IP PBX, TDM PBX or Key System
environments, providing potential
total cost benefits through the
consolidation of voice and data —
one provider, single transport, and
management options.

Voice and data traffic riding

over the same transport drives
greater bandwidth utilization and
potential access to cost savings.
This managed Voice over IP (VoIP)
communication solution includes
calling plans that support inbound

and outbound calling on your
data network, giving you local, US.
long distance and international
reach for your US. sites.

How it works

To help ensure business-class
voice quality, AT&T employs
Class of Service (CoS), which
prioritizes the voice packets
over other types of data packets
for immediate transport. AT&T
engineers perform advanced
bandwidth management and
implement traffic queuing
priorities in the gateway router as
part of the deployment process.

Potential Benefits

- Optimize network capacity:

Combine voice and data over
integrated access

- Utilize your current equipment:

Avoid investing in new
equipment for voice lines

- Control costs: Simplify network

management

- Be scalable and flexible:

Increase and decrease the
number of concurrent call
channels as needed

- Maintain call quality: Calls

carried on AT&T MPLS network,
not public internet

- Avoid toll charges: On-net

(VolP-to-VolP) calls route
within the IP network and
avoid additional charges

Features

- Flexible Calling Plans: Supports

unlimited local and on-net calling
with option for bundle of free
off-net long distance minutes

- Branch Office Extensions: Share

trunks across multiple locations

- Virtual Telephone Numbers:

Establish local visibility by
assigning a telephone number
to a phone not physically located
within your location’s local calling
area.

- Web-based portal: Get web-

based performance reporting,
call detail reporting, e-ordering,
e-bill, and e-maintenance reports

PRODUCT BRIEF



AT&T IP Flexible Reach

AT&T IP Flexible Reach helps maximize the efficiency
of your communications infrastructure. To help
ensure your migration is smooth, we provide design,
implementation, and lifecycle management that helps
assure your migration is smooth.

Calling plans

AT&T has a variety of calling plans to fit your
business needs:

- The long distance plan (Calling Plan A) provides
unlimited on-net calling between your VolP-enabled
sites with competitive per minute long distance and
international rates.

- The local and long distance plan (Calling Plan B)
(US. only) provides unlimited on-net and local

IP Flexible Reach for TDM and IP PBXs

oo g
(=]=] IP PBX with
2 IP Flexible Reach

IP Phones
Branch Office

BE= Border Element
CCE= Call Control Element
NGBE=Network Gateway Border Element

The IP VPN foundation

AT&T IP Flexible Reach is supported on AT&T
Dedicated Internet Service and AT&T VPN services,
giving you options that support your connectivity
and bandwidth needs. AT&T supports a wide variety
of access speeds. These services take advantage of
our Global MPLS Network, giving you the foundation
for virtually seamless voice and data communications
across your business.

AT&T Global
MPLS Network

‘on-net”

e BE
Global Client
Support Center

% AT&T Business

calling with competitive per minute long distance
and international rates. Supports E911/911 calling.

- Thelocal and long distance plan (MOW Calling
Plan B) provides unlimited on-net calling with
competitive per minute local, long distance, and
international rates. Supports Emergency calling.

- Thelocal and long distance package (Calling Plan
C, US. only) provides unlimited on-net and local
calling with a long distance package that includes
competitive per minute international rates, plus
300 minutes of outbound U.S. off-net calling per
concurrent call, aggregated across your enterprise.
Per-minute charges apply for usage over the
bundled minutes. Supports E911/911 calling.

ATE&T
Toll-Free
Service

AT&T 4E
Network

T o ]

TDM PBX/
Key System

Virtual telephone numbers

AT&T IP Flexible Reach supports both local and Virtual
Telephone Numbers (VTNs). VTNs enable you to
assign a telephone number from virtually anywhere,
to a phone that is not physically located within your
location’s local calling area. You can establish local
visibility within that calling area.*

PRODUCT BRIEF



AT&T IP Flexible Reach

Enhanced features

Enhanced Features are optional for AT&T IP Flexible
Reach users and provides both line and trunk features
as well as a customer portal to manage features and
users and create reports.

Line Features are telephone number-based
capabilities that provide end users with a variety
of management (e.g. sequential and simultaneous
ringing), call forwarding, and call transfer options.

The Trunk Call Routing feature provides the ability

to aggregate multiple IP Flexible Reach IP trunks and
allow these trunk groups to work together to support
load balancing, redundancy, and overflow routing
capabilities for inbound calling.

IP Flexible Reach mobile client

The IP Flexible Reach mobile client is a mobile
application for iOS and Android. When enabled,

this app allows users to make and receive calls over
their existing cellular service using their IP Flexible
Reach business identity. The IP Flexible Reach mobile
client also allows the user to change call forwarding
features, simultaneous ring, and sequential ring from
their mobile device.

Centralized call delivery and branch
office IP PBX extensions

Centralized call delivery authorizes routing of calls
originating from various locations across the country
and answering them at your preferred central location.

AT&T Business

((©

The Branch Office Extensions (BOE) capability delivers
telephone numbers for all your branch office sites and
is supported by a single centralized IP PBX located at
your IP Flexible Reach site. You can use your existing
IP data network to distribute the calls to your branch
office sites, which allows you to utilize your IP PBX to
support IP phones without additional hardware.

IP Flexible Reach for key systems

Key Systems / Analog Phones

) ................ . ................ Tenor

PTSN : VolIP Gateway

AT&T Global MPLS Network

PRODUCT BRIEF



AT&T IP Flexible Reach

AT&T Business

U
\—J
=

Hardware & software

AT&T provides the elements required to support
connectivity with IP PBXs, traditional TDM PBXs, or
key systems. An AT&T managed router deployed with
the data service is equipped with the appropriate
software and hardware for your service. For your
VPN solution, you manage your routers and AT&T can
monitor call quality and help with troubleshooting
through an AT&T managed smart device on your
premises.

Consistent performance

Network performance — AT&T provides reliable voice
quality. In addition, utilizing CoS with 25 different

profiles, you can optimize your voice and data
application performance.

Service Level Agreements — Service Level Agreements
(SLAs) for VolP service and underlying transport
reinforce our commitment to delivering business
class voice service.

Web-based reporting — You can utilize the AT&T
Business Direct® portal for web-based performance
reporting, call detail reporting, e-ordering, e-bill, and
e-maintenance features.

*Limitations do apply to Virtual Telephone Numbers. Please see the BVolIP Service Guide
for details on limitations and conditions of use.

By combining the visibility and control of our network with threat intelligence and response
expertise, we are able to help customers quickly detect threats and minimize the effect of
attacks by providing highly secure services that help to protect what is most important to them.

For more information contact your AT&T Representative

or visit us at www.att.com/sip-trunking.

©2019 AT&T Intellectual Property. All rights reserved. AT&T, Globe logo and other marks are trademarks and service marks of AT&T Intellectual Property and/or AT&T affiliated companies.
All other marks contained herein are the property of their respective owners. The information contained herein is not an offer, commitment, representation or warranty by AT&T and is

subject to change. | 16091-102819

PRODUCT BRIEF



KPSC Case No. 2019-00047
Commission Staff Second Data Requests
Dated January 21, 2020

Item No.6

Page 1 of 1

REQUEST NO. 6: Provide any additional evidence, if any, that AT&T Kentucky

believes is necessary to support its contention that the Commission lacks jurisdiction over this

matter.

RESPONSE: In addition to AT&T Kentucky’s January 10, 2020 responses to the
Commission’s December 3, 2019 data requests, AT&T Kentucky refers to and incorporates by
reference to those portions of the January 10, 2020 responses by Associates in Dermatology, Inc.
to the Commission’s December 3, 2019 data requests evidencing the nature of the services
provided by AT&T Keﬁtucky and the provision o-f such service outside the Commonwealth of
Kentucky.

RESPONSE:

Witness: Objection by Counsel



VERIFICATION

The undersigned, Eric Herbert being duly sworn, deposes and states he is the Sr. Manager for
AT&T, that he has personal knowledge of the matters set forth in the foregoing testimony, and
that the information contained therein is true correct to the best of his 1nformat10n} knowledge,
and belief after a reasonable investigation.

Eric Herbert

\Qommon Wealth of Kentucky
Case No. 2019-00047

Subscribed and sworn before me, a Notary Public, by Eric Herbert this January 30, 2020

Notary Public

My Commission Expires:




CALIFORNIA JURAT WITH AFFIANT STATEMENT GOVERNMENT CODE § 8202

[0 See Attached Document (Notary to cross out lines 1-6 below)
[J See Statement Below (Lines 1-6 to be completed only by document signer{s], not Nota

Signature of Document Signer No. 1 Signature of Document Signer No. 2 (if any)

A notary public or other officer completing this certificate verifies only the identity of the individual who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of Calif{o’rnia /V Subscribed and sworn to (or affirmed) before me
County of m M
i on this \30 day of W"Lﬁ , 2020

&
by pate ) Month Year
o exie brenbet
(and (2) ),
Name(s) of Signer(s)

e WLE L. SSYAIQOO.K '
@ MNotary Public - Galitornia proved to me on the basis of satisfactory evidence

‘ cm«':&":gmn ‘ to be the person(s) who appeared before me

Signature
ﬂnature of Notary Public

Seal
Place Notary Seal Above

OPTIONAL

Though this section is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Description of Attached Document

Title or Type of Document: Document Date:
Slgner(s) Other Than Named Above:

Number of Pages:

©2014 Natlonal Notary Assocnatlon WWW. NatlonaINotary org * 1 800-US NOTARY (1 800 876-6827) Item #5910



VERIFICATION

The undersigned, Hany Fahmy, being duly sworn, deposes and states he is Assistant Vice
President of Global Public Policy for AT&T, that he has personal knowledge of the matters set
forth in the foregoing testimony, and that the information contained therein is true correct to the
best of his information, knowledge, and belief after a reasonable investigation.

Hany Pghm y

Florida )
WALTOL ) Case No. 2019-00047
Forsythr County )

H»»ypm /12020

Subscribed and sworn before me, a Notary Public, by [nante] this [date], 2020

THEANTL

Notary Pullic

My Commission Expires: 12-27-2020D

DEDE D. MCCLURE
Notary Public - State of Florida

Commission # GG 058128




Respectfully submitted,

Kt b

Dated: February 3, 2020 Mark R. Overstreet
Katie M. Glass
STITES & HARBISON, PLLC
421 W. Main St.
P.O. Box 634
Frankfort, KY 40602-0634
Telephone: (502) 779-8349
moverstreet({@stites.com
kglass(@stites.com

Counsel for BellSouth Telecommunications, LLC



Certificate of Service

I certify that a true copy of the foregoing responses was served by first class mail, postage
prepaid, and by e-mail transmission on the following this 3rd day of February 2020:

Paul Schurman

Avery & Schurman, PLC
115 N. Watterson Tr.
Louisville, KY 40243
paul@louisvillelaw.com

Kenyon R. Meyer

Caroline L. Perioni

Dinsmore & Shohl

101 S. Fifth Street

Suite 2500 PNC Tower
Louisville, KY 40202
kenyon.mever@dinsmore.com
caroline.pieroni@dinsmore.com
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Mark R. Overstreet






