
STITES&I-IARBISON PLLC 

A T T 0 R N E Y S 

February 3, 2020 

HAND DELIVERED 

Gwen R_ Pinson 
Executive Director 
Public Service Commission 
211 Sower Boulevard 
P.O. Box 615 
Frankfort, KY 40602-0615 

Re: In the Matter of: 

421 West Main Street 
Post Office Box 634 
Frankfort, KY 40602-0634 
[502]223-3477 
:o02] 223-4124 Fax 

Katie M. Glass 
(502) 223-3477 
kglass@stites .com 

RECEIVED 
FEB 0 3 2020 

PUBLIC SERVICE 
COMMISSION 

Associates In Dermatology, PLLC v. BellSouth Telecommunications, LLC 
dba AT&T Kentucky 
Case No. 2019-00047 

Dear Ms. Pinson: 

Please find enclosed and accept for filing the original and ten copies of AT&T 
Kentucky's Responses to Commission Staffs Second Request for Information and Associates In 
Dermatology, PLLC' s First Request for Information. 

Copies of the responses are being served on counsel of record. 

/(j}itiL__ 
Katie M. Glass 

KMG/las 

cc: Counsel of Record 

www stites com 



COMMONWEALTH OF KENTUCKY 
BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

ASSOCIATES IN DERMATOLOGY, PLLC 

COMPLAINANT 

v. 

BELLSOUTH TELECOMMUNICATIONS, LLC dba 
AT&TKENTUCKY 

DEFENDANT 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

RECEIVED 
FEB 0 3 2020 

PUBLIC SERVICE 
COMMISSION 

CASE NO. 
2019-00047 

DEFENDANT'S RESPONSE TO COMMISSION STAFF'S SECOND REQUEST FOR 
INFORMATION 



KPSC Case No. 2019-00047 
Commission Staff Second Data Requests 

Dated Ja1,mary 21, 2020 
Item No.1 
Page 1 of2 

REQUEST NO.1: Refer to AT&T Kentucky's response to the requests for information 

attached as Appendix A to the December 3, 2019 Order (Requests to AT&T Kentucky), Items 3 

and 7. 

(a) State whether the analog telephone service that AT&T Kentucky indicated that it 

provided to Associates in Dermatology, PLLC (Associates in Dermatology) in 2018 was 

provided at the 3 81 0 Springhurst Boulevard address in Louisville, Kentucky, and if not, provide 

the address at which the service was provided. 

(b) Identify the telephone numbers for the analog telephone service provided by 

AT&T Kentucky to Associates in Dermatology in 2018. 

(c) Provide any bills or other written communications indicating amounts owed sent 

by AT&T Kentucky or any affiliate of AT&T Kentucky to Associates in Dermatology from 2018 

to the present for any analog telephone service (redact the telephone numbers from which 

Associates in Dermatology received any calls or to which it made any calls in any call log). 

(d) State whether AT&T Kentucky provided analog telephone service to Associates in 

Dermatology at any time from 2013 to the present other than during the period identified in 

response to Item 7, and if so, identify when that service was provided and identify the location at 

which the service was provided. 

RESPONSE: 

(a) Yes. Analog service that AT&T Kentucky provided to AID in 2018 was provided 

at the 3810 Springhurst Blvd. address in Louisville Kentucky. 

Witness: Eric A. Herbert 



KPSC Case No. 2019-00047 
Commission Staff Second Data Requests 

Dated January 21, 2020 
Item No.1 
Page 2 of2 

(b) The telephone number for the analog telephone service provided by AT&T 

Kentucky to AID in 2018 was, (502) 329-7599. 

(c) Please see the attached bills. The January 5, 2019 and February 5, 2019 billing 

statements were issued to reflect credits applied after service was terminated in November 2018. 

(d) No. AT&T Kentucky provided analog telephone service to AID during the period 

identified in response to Item 7 

Witness: Eric A. Herbert 



Bill-A t-A-Giall~B 

Provlous BUI 

Povmen1 Rec;lved 12·26 Th•nk Youi 

Ad'JU$1menlll 

B•lanco 

Cunont Chargea 

B11lance 

Pavment is Not Required 

Bflling Surllm~H v 

On6ne: 1U.comtmyatt P•a• 
PLoai ud Sonic• I 

11166 620-61100 
I'IH: 111115 

Repair Service: 
I 8116 887·5055 

AT&T l.aotg DlltaDce Sonlct 2 
I 1166 620-liiiUO 

1u11t1111 Somus 2 
I 888 321-2375 

Tott!l CUrRnt CIIIIJII 

News You Ciln Use Sumnuu y 

492.15 CR 

4&9.78 CR 

.00 

961.113 CR 

4S.78 

$4!1t05 CR 

181.(16 

31.22 

247.50 

469.78 

• PREVtHT DISCONNECT • CARRIER INFORMATIIIN 
• REQUEST A DIRECTORY • LOCAL SERV RATE CHO 
• RATE INCREASE 
Soo "Nows You Con Uso" kllt<hlitionollnfonnoUon. 

.................. ,.. .............. __,.. 

ASSOCIAT£8 11/0EilW.TOIOGY 
3110 SPIUNGHUI!Sf BLVO STE :IIlli 
LOUISVIW lY lll%41-61&2 

... 
AccDIIIIINumhr 

llllllng Oall 

Well Site 

lol2 
50232!1-7599 11110412 
Jan 5. 2018 · 

att.com 

Pfnns ~nd Services , 

l'nlmallllBI IOd DlscelOIIS 
lwn 
f12. Ducrlptjcn 

1. Discount for Buslnoss Lacol Comng for 
BiD Podad J1n 5. 2018 EESNOXDRC. 

2. Dlocaunt for Bus Loco! Calling far BiD 
Ptriad J•n 5,2018 EESNOXDRG. 

TOIIII'Iamallllll tad D~ 

Moollllt Bonlco ·.laD Sb h~ 4 

~ 
a Bal.ocal Clll Ua!IID"Id A I 

4. 

5. 

6. 

BusintaoUnu 
Tllllle•Wty Calling 
Rtmobl AcliviUon of Cal 
Forwtrdlng 
Ctlllll'·ID Namo·Number Dlllive'l' 
Anonymous C.ll Blocking 

a .. Local Call Ulllmliad A 
Busln111 Unt 
Throo·Woy C.lling 
Remol!l Acdvttion of Coli 
Forwarding 
Callor·ID Nomo·Numbor Dllivt'l' 
Anonymouo CoD Blocling 

B111 l.oc:ol Call Uoll:oltod A 
Buaintu Une 
Thlla·Woy C111ing 
Remo11 Aclivalion of Call 
Forwording 
Cellor-10 Name·Numbor Doivery 
Anooymouo C1ll Blocking 

Bus Loeal c.n Uollml!od A 
Busin1ss lioe 
Th'"e·Woy Caling 
Remata Activation of Call 
Forwarding 
Collor·ID Nome-Number Dolivory 
Anonymou1 CtD Blocting 

TOIIIMDIIIfllrSonk:a 

S•ri:h!!lla IOd lhhr hes 
Item 
tlg. Doscription 

1. ICY· GRT Surchorgo 
II. Coli AssoiSI!IInl Challl• 
8. Fedorel Subscriber Uoa Chorgv 

10. Fedo11l Univtrllll Svc Foo·Mutt 
T01al '"'""'- ud otllor ,_ 

~-..- .. AlliT-. 

~ 

4 

• 4 

14li.OOCR 

115.DOCR 

ZSlGOCR 

91.00 

97.00 

97.00 

97.011 

3IIJlQ 

2.13 
2.16 

35.52 
7.48 

41.29 

Payment is Not Required Balance $492.05 CR 

eat&t Biling Ooto Jan !I. IIIII Account Number 502 329-7599 001 0482 

AT&T 
P.O. BOX 105262 
ATlANTA, GA 303411·5262 

Assoi:iATES IN DDIMATolDGY 
3SIOSPRlNGHIJRST BLVO STE* 
I.OOISWLE 1:1' fl~N~I62 

3900 SD232975990CL9 ~0Cc20S999999 04802DODODCD9~L8300DDDDDDDOD 



Plans (tfld Serv1ces 

Item 
~ Deocript!on 

1. · F.de11l Exclso TOJC 
2. KY·Sl81eTOJC 
l Ken111cty Lifolino Suppotl 
4. T!!lecommunlea~on ftolay Svc·KY 
5. EmefilfiCy 911 Senrice 

T•la-111.-lllldT-

Total Plans and S•rvlces 

AT&T Long Distance Service 

II. Reword lor Allfl>r las. Untimitld 4 Unos 
lvt II'IIIParind Jon 5,21118 EESNOXORI. 

Mo!!!!dy Semce 
ca... forlllll32f.'IB 

Tm o! §tMce 
1. Alll\lr lass Unlin>IIHI 4 Plan Mon1111y r.e 

Total ChlfliGI for 502 329·7599 

!l!!d!arga' ud Olbor .-... 
ll. Fede111 Regulatory Foo 
9. Fedlrtl Univorm Stnrico Foe 

10. KY • GRT Sutcharue 
Tar.l Sen:!wua ud Dthor .-... 

11. KY ·Stott Til 

Internet Servtces 

F<lr8il5ng lnquirio• coli: 
High Speed lnttmlt IDSU: 888JZI.ZU5 
Web Hosting: 11118.93Z.4678 
Tach Suppon 380: lm.215.3410 
MlclliiOft OffiCI 3115:8116.531.A891 
Wifi Sm Siia: 855.288.9434 

~ 
IV1Hll/16 

ASSOCIA'IU INOEilMATOLOilV 
3!11DSP~INGHURST BLVD STE2DO 

Pll!l 
Acc==tN....., 

BUIIDt Dato 

2ofZ 
502 329-1599 0010492 
Jon 5,2018 

WUISVII1E K'fC024J.IIU 

us 
lOll 

.38 
.18 

3.16 
ll11 

191.GG 

U3 
5.42 
.75 

1Jlll 

3.42 

31.22 

BUild on Dollalf al ATIT Carp. 

, .... '"""" -Ch1111a for 502 :121-11!1 
12. MCAFEE ENDPOINT 

Stnrico Date: 1V2f/'17 • OI/Z7/18 
Tolliiii<Dod on BthaH of AT&T CGtp. 
TclolltltMid ~ .. lllld Clodlll 

Total lntemat Servica~ 

Ne\·.ts You C<1n Use 

PREVENT DISCONNECT 

247.50 

247.50 
241.!11 

Z47.50 

lbank you for boing 1 valued customor. PIIIH bo awom tllot all charges must bu 
paid each manllltaleep youroccount current and prtvunt colloclion oclivitie•. We 
one requirtd 1o Inform you that conaln ch111111 MUST bl paid In order to prwtnt 
lnturru~an of basic local service. Theil charuos tre olr<~acly lncludod in lllo Total 
Amount Duu and 111 S.OO. Also, neglo~nu lo pay lor romlining charuts may r<~sull 
in inllrru~on or removal oflho11 romlinlng strvicos or furllltr collection octian. 

CARRIER INFORMATION 
Our recardslndicola that you hovo likcttd AT&T Long Dialllnct Sorvico or• 
company that rellllallltir aarvicu •• your primery lucallliD confer ead AT&T Long 
Distance SaMet or 1 companr tllot re11lls thtlr seMcas as your primary long 
distance corritr.l'ltoae can!l!ct us if lllis does nottgr .. with your recorda. 

REQUEST A DIRECTORY 
To got your fr*' copy of tho AT&T Whllll Po goa. whe11 waUablo. ploa~e etll 
866329.7118 orordor aoydmoatmydiroc!l!rios.yp.com. 

lOCAl. SERV RATE CHG 
Tho ralllfor Unt Chango Charuo and Sal'llict Restoral Fu for lilt Add-.tionol Une 
wim incrllst fwm Sl4.00 Ill Sl8.00 on aralter March 1. 21111. For quolllons 
r•uorrling thlo chango, pl0111 can on AT&T Sorvil:e llepmantullw lllhttoll·frtt 
numbor on your bill;. 

RATE INCREASE 
Tho Fodo11l UniVI11ol Sorvico Foolsupponotolucammunlc~on needs of 
low·incamt hou&ehaldo. consumorsllving in hlgh·costlrNJ, schoclo. Rbraries 
and numl hospimls) increuod on 1/1/21111. Your currant billrellocll tho change. 
For morolnlormllion. plouo canlllct on AT&T Service RopreNIIIIIive ot tht 
phono numborlistod on lllu front of your bilL 

TP.rms anrl Concl1t1ons 

lATE CHARGE REMINDER 
A$15.00 Lito Paymont Charge and e 1.5% lntllllllt charge ma, opply to on'unpold 
current chorgu bolonc• 11 of your noxt bill dolll. 



AT&T 

Bill-At-A-Glance. 

Provloua BUI 

Payment llii:tlved 1-30 Thank Youl 

Adjustmanll 

Bolan co 

Currant Cha111ei 

Balance 

Payment is Not Required 

!311linn Slllnmary 

OnRne: ottcom/myllt Plgo 

Pfa111 ood Slnloa 
I 81i6-620-6000 
PIN: GIS 

Repair Service: 
1888~ 

Al&T ta.g IIIIIICCI SlniCI 
I 8811 620-60110 

1.- Senten 2 
I 688 321-2375 

Tatal Curnnt Cllarges 

Nt:\!JS Yo1• Can Us~ SunmHHy 

492.05CR 

469.18 CR 

.oo 
961.83 CR 

470.42 

$491.41 CR 

191.61 

31.31 

Z4150 

410.42 

ASSOCIATES IN DERMATOLOGY 
3110 SPRINGHUAST BLVD ST£ 200 
LOUISVILlf KY IOMI-15112 

p'!ll' 
Acc:011111Naor 

Billing lim 

tor3 
!iQZ 329-7!599 001 0482 
Fob 5,2018 

WebSite att.com 

Pl.nns anti Servtces 

lwn 
.Ng,,~ 

1. lliacount for Bu1inon IJicol C1l~n~ lor 
BJU Pwd Fob S. 2018 EESNOXORC. 

2. macount lor Buo Locol Collng lor BiD 
Portod ftb 5, 2018 EESNOXORO. 

Talll l'lalllllll- ODd D"""'aiJ 

M!!!!!I!IJ S.NICI • Fot 1-Mor 4 

~ 
3. Ba IDeal Call Ullllllllt.d A 1 

Bualno11lin• 
Thrto-Way ClUing 
Remota ACiivltion of Call 
Forwontiog 
Clller-10 NIUIIe·Numbar Delv&l\' 
Anonymous CaQ Blocking 

4. l'la Lccll Call UnliiiiHid A 
BuaiDHI Une 
Th11o.Way Celiog 
Ro111011 Activation or caM 
Forwarding 
Co!or·!D Nomo•Numlltr Oa!iv•IY 
Anonyma~~ Call Blocking 

s. 11a IDeal eon Uollllllt.d A 
Bulin11Ulill8 
Thra'i~Way Calfrig 
Remota Activation of CoV 
Farwtrding 
CoUer-10 Namo-Numbar Debory 
Anooymous Cal! Blocking 

6. BaiDcll Call UIIIIIIIHid A 
Buainoao Uno 
Three-Way CeDing 
Rlmota Activotion or CaD 
Forwarding 
Callor·ID Nama-Number De6vory 
Anonvmouo Coli Blocldng 

Toral Molllllr llrwlce 

148.DOCR 

IIS.OOCR 

97.00 

91.00 

97.00 

91.00 

• PRIMNT DISCONNECT .. CARRIER INFOAMAnON 
, PRIC£ INCREASE 
Sol 'News You can UH'Ior oddilionallnformolion. 

.......................................... 

eat&t 01'"'11 01111 ftb 5,1018 

..... __ .. A111T-. 

Payment is Not Required Bafance 

Account Numbar 502 329-7599 001 0482 

AT&T 
P.O. BOX 105262 
ATlANTA, GA 30348·5282 

$491.41 CR 

ASSOCiATES IND!IlMATOLOGY 
3i10 SPIIJNGHUIIST BlVD ST£ 200 
lDlllSVIUE KY 40141-6112 

3,00 50232,75,,001, ~D0220b,,,,,, 0~8D2DDOOOOD,bl830DDDDDOOODO 



Plens and Snrvices 

This ae.:don of your bill toftocll cborgea and crH'dl rollllling 
!rum occountae1Mty. 
ltom 
~ Qucrip!ion 
Al:lhllr ....... 31,2011 
Clwga far511Z321-JD 
Your bil mftocllo charge 
lor 1 change In ri1H for. 
(Monthly Chorg11 oro prontad lnHn 
Jan 1,201Sihrougb Feb4.2018l 

1. fldtml Unlvtroal Sonoico flo 

Item 
~ Dllcriplion 

2. KY • GRT Surdlargo 
1 Coat Alstllmtnt CMrgt 
4. Fadoro1 Sllllacribor Uno Chorgo 
5. Fadtral Unlvarul SYc Fila·Muft 

TOII1 $arcllargll aacl Olbor-

Oavor-lllftnudT-
ltom 
H2. .!!!!5!ia!!m 

II. Fldorol Elu:lsc Til 
1. KY ·State Tox 
8. Kenblcl;y Ule&no Suppon 
9. Tollcommunlcolion Relay Svc·KY 

10. Ernorpncy 911 Strviet 
Tml a--• Ftnad ,_ 

Total Plans and Service• 

AT&1 Long DIStance s~rvice 

11. Rowan! lor All lor L .. a Unlum.d 4l.inoa 
lor Bill Poriod Feb 5. 2018 EESNOXQIII. 

Molllloly$onlce 

Cblull lor 5IIZ 321-JSI!l 
Tvoa oiServico 

12. All Fer loss Unlill"illd 41'1an Monthly Filo 
Total Chorgaalor5BZ329-7!i99 

13. Federal ReauiBiory Ftt 
14. Federal Unlvaraal Sarvico Fao 
15. KY · GRT Su,.hargo 

Toto! S...urgoa ud Olbor flu 

.24 

~ 
01/17-m.ll& 

ASSOCIATES IN DERMATOLOGY 
3110SPRIHGHtJIIST BLW ST£2110 

2ol3 
5IIZ 329·7599 001 11482 
Ftb 5.2018 

LOUISVILLE K1' 40Ztlollll2 

Amount 
~ 

.21 

2.13 
2.18 

35.52 
7.12 

17.51 

4.18 
1!1.24 

.3& 

.16 
3.16 

lUG 

191.61 

50.00 
511.00 

1.61 
5.&2 
.75 

1.811 

II. KY • Sll!e Tax 

Total AT&T Long Dldlnn Servlc• 

Internet Serv1ces 

!mpolllnl lllfolllllloa 
For Billing Inquiries call: 
High Spood lntomatiDSU: 888.321.Zl15 
Web HosliRg: IISS.932.4818 
Tech Support 360: 877.265.3410 
Mic,.scl! OffiCI 3155: IIIIG.$31.4891 
WiR Sm Silt: IIS5.2BB.9434 

BUild oa lla!loll Ill Ali.T Carp. 
Toc11Ba.,.lt3lill 
1:11"'1111 for511Z321-15!1 

17. MCAfEE ENDPOINT 
Service Oato:DII:!&'IU ·07127118 

Total Billod on BehoU Ill AT6T Carp. 
Tollll!omlzed Clllrgn ll!d Cnditl 

Total lnltm1t Sorviaea 

NP.\"JS You Can Use 

PREVEr-IT DISCONNECT 

J.G 

3'1.31 

247.50 

247.50 
247JO 

241.50 

Thonk you for boing t voluod culllnnor. Ploaro be oworelhoi.U cha'll•• must bo 
paid eoch month to klep your account current and p~ont collecUoa actMtloo. Wt 
tro required ro Inform you that corroln charges MUST bt paid in order to prevtnt 
intorruption of bulclocalllrvice. lhett chaflllt oro olroody Included In tho TOI41 
Amount Duo ond aro S.OO. Also. nqlocdng to ply for romoinint chorgoa moy resut 
in intamrption or removal of 1h11a remaining oomcos or r..lhor colltclion action. 

CARRIER INFORMATION 
Our rocordo inclitllt IIIII you hiVO selected AT6T Long Dimnu Sorvice or • 
company !hat rosalls thvir sarvicn os your primary local tollcorrior and A TIT Lang 
Dis!lnco Sarvico or 1 compony that , .. ells their aorvicos •• your primary long 
dis!lnco carrier. Plo111 conlllct ua Wlhla don nor ogrou with your rocords. 

PRICE INCREASE 
EHoctive April!, 2018,1ho moalh·ID·monlh price of Buainssal.octl CaiUng (BLC) 
UnUnilad A and Untinilad B pocbgas will increase. BLC Unlinillld Awilllncreose 
from$S7.00tuS107.110 and BLC Unlinillld Bwillincroascllllm$89.00to$98.00. 
Cu111>mero currandy on 1 BLC blnn pion wiD continue to receive their cum~nt BLC 
tenn pocbgo prioo. Far questions about lhi$ change, pleose conhlcl on All. T 
SIMco Roprosentalive otlhotoiHroe nldllbor on your bill 



AT&T 

Terms and Conditions 

LATE CHARGE REMINDER 

ASSOCIATES IN DERMATOLOGY 
3810 SPRINGHURST 8LVD STE 200 
LOUISVILLE KY 40241·8162 

A$15.00 Late Payment Charge and a 1.5% interest charga may apply to an unpaid 
currant charges balance as of your next bill date. 

l'llg• 
Accaunt Number 

Billing Date 

3of3 

502 329-7599 001 0482 
Feb 5, 2018 



AT&T 

Biii·At-A-GiancP. 

Previous Bill 

Payment Recaivlld 2-21 Thank Vouf 

Adjustments 

B•lance 

Current Cho111es 

Balance 

Payment il Nol lllqvii'ed 

Billing S11mmary 

Online,·· en.com/myalt Page 

Pia• aid S.lllcn 
I I!IIIH20-6000 
PIN: 4205 

Repair Smlce;:; 
"1888 8DH444 

Ali.T Lollg Dlltlll.. Slnlce 2 
I 1188 620-6000 

1- S.lllcn 2 
I 888 321·2375 

Tatal Cumnt Clla111es 

Ne"•JS You C£l1l USB Summary 

49UI CR 

470.42 CR 

.00 

961.83 CR 

470.22 

ASSOCIATES IN DERMATOlOGY 
311tOSPI!lNGHUilST BLVD m 2llD 
WUISVIU£ lY 40141-e!IZ 

Plilns and Sf'r v1ces 

Pn11nolloa ud Dlocollllll 
111m 
No. Oeccriplion 

WebSite 

I. Dmount for Bulinoss Lllcal Calmg for 
BiiPoriod MarS.2018 EESNOKQRC. 

2. Dlsccunt for BusiJicll Calling tor Bill 
Poriod Mar 5, 201g EESNOICORG. 

Total Pro- aid DlocoUDII 

$491.61 CR 
MO!!!I!!ylllnl .. --5dnApr4 

9!!!!!!!!:t 

191.41 

31.31 

247.50 

410.22 

3. BaiJicll Coli Uldlalllld A I 
BuainasaUno 
Thru-Way Calling 
R1111o11 A<livalion of Coli 
li11wmling 
Callor·ID Nam•Numbor lliii"NCry 
Anonvn=vo Cal181ocling 

4. Bus Local Call Uallmhld A 
Businasa Une 
111111-.WayCalrma 
Rollllllli A<livaUon Dl Cell 
Forwardirlg 
Clllar·ID N-·Number Delivery 
Anonymoua Cat.Biocllno 

5 .•. , Bao Local Call Uall~ltld A 
BlllinouUna 
Three-Way Calling 
Remcla Activation al Call 
Forwarding 
CaB11·1D NIIIIG;Numbar Delivery 
Anonymous c~ Blaclling 

6, BaaiJicll Colllbllmltld A 
8ul!11tn Une 
Thrai-wav Coiling 
Romo111 Activation of Call 
Forwarding 
Collor-111 Nam ... Number lle6VIry 
AMnymoua Call Blocllng 

Toll! Monllllr s.n1 .. 

1of3 
502 329-75SS 001 0412 
MarS.2DIB 

attcom 

141.0DCR 

115.00CR 

21J.OOCII 

97.00 

97.00 

97.00 

97.00 

• PRMNT DISCONNECT • CARRIER INFORMATION 
S10 'News You Can Uao' for additional infonnaUon: 

~at&t 0'11111 Dill Mar !1, 2013 

._..._,... ... .,AlU-. 

Payment is Not Required Balance 

502 329-7599 001 0482 

AT&T 
M. BOX 11152&2 
ATlANTA. GA 311348-5262 

$491.61 CR 

ASSOCIATES 1H DERMATOWGY 
3110 SPRINGHUJST BLW m 2llO 
LOUISVILLE lY 411241-6112 

3~00 50232~75~~001~ bDD22D5~~~,~~ D~aD2DDDOODD~bl6300DDODDDDOO 



AT&T 

Plans and Services 

Mdldoao IIIII Cll!ngn ta lonlce 
This notion at your biD reflectJ charges and credils rosulting 
from ICCDU111 ICiivity, 
~ ... 
No.~ 
ActMty.., Doaat 21117 
a ... tor am.n~~ 
Your biD reRoctJ o credit 
lor 1 cimngt In ralls: 
IMon!llty Chorges 111 PIO<IItod ham 
Jon I, 2DI811uaugh Mtr 4. 20181 

I. Monlbty Chargu 
2. Mon!llty Chorgos 
3. Mamllly Clwoo$ 
4. Mon!llly Chorgoa 

Total Charge• lor lill2 32!il-759il 
Total Mdlllo11 Old Chllgoo 11> lonlce 

Item 
No. Descriotion 
""i KY • GRT Surch11go 

8. Cost As.....,onl Charge 
7. Fedtral Sub&cribar Uno Ch1rge 
8. fGdaral Univurul SVc fGo·Muft 

Total S.rclw;et Ulllllkr IWn 

Item 
!!.2, Doacriotion 

!1. I'Gderal Exciso Tax 
Ill KY • Stato Tox 
11. Kon1Ucky liltlint Support 
12. Tolacammunication Roll'( SVc·KY 
13. Emofllency 911 Somco 

Total o.v.-d - aad Tu11 

Total Plans and Sarvlcea 

AT&T long Distttnce Serv1ce 

14. Howard lor All for Lou Unlinitld 4 Unet 
lor Bill Ponod Mar 5, 2011 EESNOXOJU. 

'l!!ol!ll!ly ltntca 
CIJorgnfor!III!:!IZJ.J!i1!19 

Two ats.Mce 
15. All Fur Lou un!imi1Jd 4 Plsn Monlllly Fee 

Totol ChtiJIOS for S02 329-7599 · 

4 
4 

Monlltly 
!!!ll 

.01 

.01 

.01 

.01 

ASSOCIAlES INDt!MATOLOGY 
311D SPIIINGHVRST BLW STE 10D 

Pap 
-Nolnbtr 

llllllag Dt11 

2a!3 
S02 329·7599 001 IM82 
Mor5,2018 

lOU1S111llE ICY 4DZI~B2 

.02CR 

.02CR 

.02CR 

.02CR 

.OBCR 

.I1ICII 

2.13 
2.36 

35.52 
7.72 

47.71 

4.88 
10.24 

.3S 
.12 

116 
11.71 

191A1 

18 .. Fedlfll Rogui11Gry Fee 
17 •. Fodorel Ullive1111 SgN\cg FH 
llf ICY· GRT SurchiiiJO 

T..W ltrcii11;11S llld Dlllar IWn 

19. KY ·Stile To• 

TDill AT&T Long Distinct Strvict 

Internet Services 

Far Billing lnquirieo clllt 
High Speed lntamllt (DSL~ 088.321.2375 
Web Hosting: 888.932.4818' 
Tech Support 31!0: 877.265.3410 
Microsoft Office 3115: lliio.531.4891 
WiR Sm Sill: B55.2B8.9434 

Billed 011 0111111 of AliT Corp. 
Ttcll !appoll illliD 
Ch1111a fur 50l:1211-Nil 
20. MCAFEE ENDPOINT 

SeMel Do .. :.OV2IV18.:umJII8 
TOUI Billed on BohaU of AT&T Corp. 
Tlllallllmlled Qorga 10d C..dill 

Tllllll llllemat Senlctl 

NE-wS You Cao UsH 

PRWENT DISCONNECT 

1.81 
5.52 
.15 

7.11 

31.31 

247.50 

247.50 
247.50 

247.50 

Thank you for being 4 valuod cuatomur. Plon1 bu awaro lltatoU cborgos must bl 
paid each manllt to loop your .ccaunt cuJJOntlnd provtnt coDaC1fon activilias. We 
are raqulrad lo lnfann you lhalcellllin chtrgeo MUST ba p1id in ardor to prtvent 
in1orrup1icn of b .. ic lacaiHMce. Thou chniiJII aro already included in 1111 10111 
Amount Duo ond oroS.OO, Also.noghlcting to ply lor remaining •••rue• m1y ro•u~ 
in intenuption or .....-.oval at lltllo remaining &omcos or furlltor coDocdon action. 

CAARIER INFORMATION 
30.0111:11 Our records ind1Citelho1 you hive aoloctod AT&T IJmg Oisllnct Sunnca or a 

company lltllt roullalholr lOMe .. u your primary loceltoU carrier end AT&T Long 
Diatonca Samet or • company lltt1111Alls lltoir .. nncua 11 your pri1111rf long 
disllnco cllrriur. Plo101 conllct us Ulhls don no1 ogrou wi1h your records. 

- Al&l- "-· lUI--



AT&T 

LATE CHARGE REMINDER 

ASSOCIAlES IN DERMATOLOGY 
3810 SPRINGHURST BLVD SlE 200 
LOUISVILLE KY 40241-8162 

A$15.00 Lata Payment Charge and a 1.5% inlerast charge may apply to an unpaid 
current chargas balance as of your next bill date. 

Page 
Aeeount Number 

Billing Date 

3of3 
502329·7599 001 0482 
Mar5, 2018 



AT&T 

Bili~A.t·-A~Bia'nc< • 

Previous Bill 

Poymont 

Adjustments 

Bela-

Current Charges 

Balance 

Payment is Not Roquired 

[3iliJ!'Il SllllHllilry • 

Onlino: att.com/myatt 

Plaao aad S.rvlc11 
I 668-620-61100 
PIN: 42IJ!i 

Repoir Sanilce: 
I 1188 804-8444 

AT&T l.a"tt D'-co S.rdco 
1 Sli6 620-6111) 

llltonlol S.rdcn 
1 8118 321-2315 

Total Cu"'nt Cluuue• 

Page 

2 

491.61 CR 

.1111 

.oo 
491.61 CR 

47o.31 

$21.30 CR 

191.50 

31.31 

247.50 

470.31 

" Net~:'? Ypl{ ~fan Us,e ~Jnnrnar y -

, PREVENT DISCONNECJ , CARRIER INFORMATION 
San 'News Voo Can Ust"lor additional intomiation. 

.................... r. ................... 

ASSOCIAll:S IN DERMATOLOGY 
lito SPillloiGHURST BLVD S1f lOll 
LOUISVILlE KY -1-11182 

P•110 
A<ciN!Ilt Ncmll., 

Blllla;-

WebSile 

lof2 
502 32ll-7699 COl 0482 
Apr5,201U 

attcom 

Plans and Services , 

l'roalolloftl lad Dllcollllll 
ltom 
~ Dt~cription 

1, IH"ount "'r Bu•inou local Calling tor 
Bill Period Apr 5. 2018 EESNDXOl!C. 

2. DIRCOlnt lor Busl.acol Colting for Bia 
Ptdod Apr5,2018 EESNOXOI!G. 

Tala!""'-!.,. ud Dlloc""'" 

MO!!I!!Iy Simco -Apr511lmMII'fl 
Quantity 

3. BDilooal Coli Ullllmhod A I 
Business Una 
Thmo..Woy Calling 
Romoto Activation of Caa 
forwnrding 
Coaer·ID Name·Numbor Dt6vtry 
Anonymous Ctll Blocking 

I. BDilllo.d Call UnllmHod A 
BusfneuUne 
Throe·Wey Cdlog 
Rtmlllll Activation of Ctll 
forwarding 
Celor-10 Namo-Numbor Defivary 
Anonymous Coli Bloeting 

6. llao l.acll Coil Uollmlted A 
BuslnouUne 
Throo.Woy Caling 
Romoll Aclivttion of Caa 
forwardlng 
Ctller·ID Ntmo·Numbor Dotiwry 
Anonvmcus CIIIBiockiog 

11. !lUI Loat C<tll UnllmHod A 
Busln•••lino 
Thrue-Wty eeaing 
Remote Aclivttion of Ctn 
forwardlna 
Calor·ID Namo·Numbar Dolivory 
Anonymouo CaiiBioetino 

Total MDllllllr Somce 

Sarr:~naodlltbtriFHa 

Item 
~~ 

7. KY • GRT Sorchargo 
e. Cost Assoumont CharQo 
9. fodora1 Subscriber Uno Chargt 

10. Fodera! Uo!va""1 Svc Foo·Muk 
Total Sun:hoogoo and lltbtr Foa 

....,......_- ... AlaT "-J, 

Ouan!ity 

4 
4 
4 

18tOOCR 

115,110CR 

30100CII 

10700 

107.00 

107.011 

toi.OO 

418.011 

2.14 
2.38 

35.52 
1.72 

4J.JI 

Payment Is Not Required Balance $21.30 CR 

~at&t OiliugDIIW~tll.1018 AceC.:.,t Numbor 502 329-7599 001 0482 
ASSOC!All:S IN DERMATOlOGY 
~10 SPRINGHUHSr BLVD SIE lOll 
LOUISVIllE KY -1-6112 

ATilT 
P.O. BOX 1052&2 
AtlANTA, GA 30348-52&2 

3~00 50232~75~~001~ 1002205~~~~99 0~8D20D00000~91b10DDDOODDOOO 



AT&T 

.~ Plans ~IHI Ser,vices • • 

Item 
No. Description 

I. f<ldetaiElcciaaTilt 
2. kY·StateTu 
3. IConrucky Lifotine Sup(IOrt 
4. Tolocommunication Rotor Svc·KY 
5. Emorgency 911 Servico 

111111 lklnromoll FMo oedlu .. 

Tlltal Plens BAll SIIVICII 

Your Hillel, Tenns or Sorvicoo Wl!l Ch1ngo 
Thank you for baing avoluad ATilT cummer. 
Ellvc11vo Junt 12. 2G18,tho min<mum usogo ch 
for cuctomora thtt ore not on olong distenco 
wiD incroaS8 !Torn $37.50 to S4UII. Tho min 
usogo chargo only opptioa to wstornoro lhot h 
not choson 1long dimnc1 calling pion. f<lr 
more information. to cencel nnrico, or ta di 
other long distlnco calSng plant, ploaso col 
toll·frllo number on your biD or mit ua onl 
att'IMW.att.c:am. 

6. Rowonl lor All for loss Unfin>ted 4 Unos 
for Bill Period Apr$, 2018 EESNOXORI. 

Chwg10 lor502 &J!i!l!l 
Two a!Sorvice 

7. All For lns Unlimitad 4 Pion Monthly Foo 
TOilil Chcrgo•for502329-lS99 

1!. f<ldornl Rogulilory reo 
9. Fedorel Universal Servic1 Faa 

ID. KY • GRT Surchorgo 
Totot Sarcllaoga oed Othr r... 

-lllfaoaodTua 
II. KY-SioleTox 

TlltDI A'RoT Long Dlstanc• Servlc• 

ASSOCIATES IN DERMATOlOGY 
31110 SPAINGHURST 8LVD STE 2110 

Pogo 
AccoontNIIIIllltt 

Bllllog Dill 

Zal2 
502 32!1-7599 lXII 0482 
Apr 5,2018 

lO~ISVIIil KY 411NI-8111Z 

4.88 
10.24 

.36 

.12 
3.18 

111.111 

191.!!0 

50.011 
!iO.IXI 

Ul 
5.52 
.75 

7.!11 

3.0 

31.31 

. . 
lnterl)ct Services 

Fer BiiSng Inquiries coli: 
High Spead lntomet (DSLI: 888321.2:115 
Wob Holling: 008.932.4678 
Tech Sup(IOII 380: 8n.2S5.3410 
Microooft Olli:o 36$: 81i6.531.4891 
Wifi Sm Silo: 855.288.9434 

IIII1IINd Clw;a ud Cmlftl 
BDiod OD iltllall of ATilT Corp. 
TIC~ SopJICIII 3li1l 
Cbll(lla laf IGZ 321-l5llll 
12. MCAFEE ENDPOINT 

Service Ooto:03/2BIIB ·04127118 
Tow! Bilad on Boha~ ol AT&T Corp. 
TOIIII-.t Cllwg10 oad C..cllta 

Total Internet Servlcu 

N~ws Vo11 Can Use" • 

PREVENT DISCONNECT 

247.50 

247.50 
247.50 

247.50 

Thank you lor being a voluud cuiiiGmer. Ploasa be 1wom that aa chB'IJGs mull be 
paid 11ch month Ill keop your occount cutrtnl ond provent conoc6on activitioa. We 
ore required to Inform you lhll cortoln cbafliOS MUST bo pal~ in ordor Ill prOYI!IIt 
intocruplion ol bulclocolsorvice. Those chorgos 1ro olroldy Included in lhe Total 
Amount Due and 118 $.00. Also, noglaclins to pay forrC!IMinlng cllargea mov rosult 
In inl8cruplion or remove! ollho11 remlllnlng urvicta or fuctllor tolleclioo oction. 

CAJIAIER INFORMATION 
OurrocordsindicaJothatyou h1V1 selocr.d AT&T long Oistanco Sorvico ora, 
company !hot ro~eill their aarvicoa •• your primary local taU carrior and AT&T Long 
Dimnce Samet or 1 company thai r1nDs their scrvicos •• your primory tong 
cfislllnco carrier. PI••"' contoct usHthisdoas notogroo with your records. 

Terms a"nd Conditio11s " "" 

LATE CHARGE REMINDER 
ASI5.1X1lote Paymont ChO'IJI and 1 1.5% inlamst chofllt may apply to on unpaid 
cucrtnt chorgos balonco as of your nell! h~l data. 

-m.r ... _.......,.AII __ 



AT&T 

Brii-A t-A-Giance 

Previous BHI 

Poymont 

Adjllllmenll 

Bo!lnce 

Current CMrgas 

Toml Amouat Due 

Billing Surnlllary 

OnOne: oli.Com/nrfatt Page 

1'11•11111 ""'-
1~6000 
PIN: Gll5 

Repair Service: 
I 888 ll04-II444 

ATaT l.allg lllsluce S.nlce 2 
lllli8 il2IHOOO 

Tatlll Curnat Chllfllll 

N~\:Js You Can Use Stlllllll.:Hy 

21.30 CR 

.00 

.1111 

2t30 CR 

21!8.04 

$246.74 

Mly ZJ, 21111 

2.01.07 

60.91 

2&8.00 

ASSOCIATES IN DERMATOlOIIY 
3110 SPRINGKURST8LW STE 2110 

Pap 
""-N ..... 

LOUISVIllE 1tY 411U1·&112 BIIUog Dalti 

WubSit11 

Plnns DIHi Sf!rvlces 

...-.,. •• dolocotiUit 
111111 
fl!. Doseriplion 

I. Diocoum fur All Far LISI2017 BLC lor 
BID Period Mly S. 2018 EESNIDRZI. 

2. Dlscoum fur Bulllnenlocol Cllling fuo 
Bill Periolt May 5,2018 EESNIDRZZ. 

Tollll'lomo!IOOI 11M Dllca-

Montlolt lllnlco •M!r 5 ..._ Ju 4 

lll!!llli!I 
3. Basl.ocel Callllol!mltod A I 

Busineos Uoo 
Thr10-Wiy Calting 
Romolll Activation al Coli 
FQ-rdlng 
Callor·ID Name:Nulllblir Dtllva<y 
Anonymoua ClliBiocldng 

4: B111l.ectl C.ll Ualballld A 
Busin••• Une 
Tluwo·WIY ClUing 
Ramol8 Aclivotlon al Call 
fttrwanling . 
CoUtr·ID NIIIIII·Number Dtivery 
AnonymoU$ CID Blocldnv 

5. illlllociiC.IIIIollalllodA 
Business Uno 
Threa.Wey CoDing 
Romot8 Aclivotion of Call 
FQ-nllng 
CeftorciD Name-Number Dtlive<y 
Anonymous CoiBiocilnv 

&. , Ba locll Call Unlbltod A 
Businon Una 
Thr .. ·Woy Camng 
Rtmoto Attivatian of Coli 
Fcuwrmling 
CeUer-ID Name-Numb11 Dellv<r<y 
Ammymoua Call Blocldng 

Toll! Moallllr S.nlco 

I aiZ 
502329-7599111110182 
Mov&.20te 

att.com 

IIIII.IIIICR 

1118.00CR 

2lliJIIICR 

107.00 

107,00 

roi.oo 

107.00 

GI.OII 

• PREVENT DISCONNECT · , CARRIER INFORMAnON 
.•.BUSINESS LOCAL UNES 
S..o 'NIIWt You Con Un' far odditionol illfonnalion. 

DUE BY: May 71, 2018 

eat&t 

$246.74 Amount After Jun 5, 21111 SZ65.76 

Account Number 502 329-7599 001 0482 
Pftlll i~lud1 YIUf Ui::IUll numMi DftyGU:r c:htct. 

Mak• cllocl.l popblom:x 

AT&T 
P.O. BOX 1052112 
ATlANTA. GA 30348-52112 

ASSOCIATES llf PERW.TOLJJGY 
31IDSPRII'IGHUilST B~W STE2ou 
LOUISVIllE K\' 40241-il~ 



AT&T 

Plans and Sen•1ccs 

Mdltl..,. ad C!I!Da• lo llnllu 
This eoction at your bill rallacll chervn ond cmdill ruul!ing 
lrom account oo:tivily. 
Item 
f:!!!. Dftlcrip!ion 
Acllwllr .. - 31. 2111! 
Cllar;a m !iiiZ »l'SIS 
Your bill rollom o crod~ 
fora chlltlgo in ro1H fllr. ,-
(Mantbfr Chorvoa aro prllf1llld from 
Apr 1.2918 tluvugll Moy 4, 20181 

I. federal Unlvt,..l Sttvleo Fee 
2. fedoml Unlvorul Sonllct Fee 
3. fodoral Univorul Somce 1'81 
4. federal Univcrul SIMCO Foo 

Total Cborvo• forlill232!1-7599 
Total Mdldoa ud Quga 1o S.mco 

ltam 
~ Doecrip!ion 

5. KY • GRT Surcharge 
e. CoiOI Asn111111nt Ch•rv• 
1. Foodoral Subecn"btrl.ino Charge 
S. folderol Unlvorul Sve f'H.Muk 

Tml IIII!Chlgn oad Oilier Fooa 

a.n-a1 fooll uti TIXII 

Item 
~ Doscnp!ion 

9. Federal Exciso To• 
10. ICY· State Tu 
11. Koni!Jcky l.ifellne Support 
12. Telaconununlcation Reily Svc·ICY 
13. Emorvoncy 911 Sotvlco 

Tmlllomwno111 Fno lad r-

Total Pllllll and Sarvh:ee 

AT&T Long Dist<mce Service 

Clo1111a larliiiZ m.JS!It 
Iya p!SoNice 

14. All for lllsa Unllmlld 4 Plan Montbly foe 

krcb!!J!a oa~D1111rfno 
15. F8deral Regulatory foo 
16. Federal Univ<lmal Sonllce Fee 
17. ICY· GAT Surchlflll 

Total SlmiiJIIVCS ..,. Ollon Fooa 

• • 

Monlbfr 
!l.!!! 

.II 

.II 

.II 
;II 

ASSOCIATES IN DERMATOLOGY 
3110 SPRING HURST BLW STE 200 
IOuisvlUE KY 411241-ti&Z 

PJIII 
... 011111NIIDHr 

111111111 Dill 

2oiZ 
lill2 329·7599 DOl 0482 
MIY5.2DIB 

Amount 
Bibed 

,12CR 
.12CR 
,.12CR 
.12CR 
.oi8CR 
ABCI 

2.34 
2.311 

3S.5Z 
7,28 

47.111 

5.33 
11.08 

.38 
.12 

3.16 
2D.G5 

!0.00 

1.&0 
5.21 

.75 
1.11! 

Oo¥11111111111 fno ud TUII 

'1a. ICY· Slllo Tu 

Total AT&T Long Dlllance Service 

Pflt\IENT DISCONNECT 

U1 

50.97 

Thonk you for being 1 valued custamer. Please bo oware IIIII aD chorgn mull h 
paid each montb to uop your uccount cuJTent and prov1nt coDoction ar:liviliu. We 
are ruqufrod 10 lnfllrm you 11111 cortoin chara•• MUST bo poid in order 10 provent 
mtorruption at boslc locll .. tvlco. The•• charges lrt 11r1ndy Included In 1111 Total 
Amo1111t Dua and aro S2C8.74. Aleo. noglte1ing to poyfor ramainiag charvos ITIIY 
racuR in intarJuplion or romoval ollllose romaining sarviclt or further collection 
acl!oiL 

CARRIER tNFORMATfON 
ourrGCOrda irulicatQ 11111 you hiVO soloctod AT&T Long DiiiOnce SGfllico ora 
company IIIII rosth lhoirsaNiceo IS your pri1111ry local toO carriorand AT&T Long 
Dillllnce SoNict or • company lhl1l re..US lhoir sunicoo •• your primary long 
distinct carrier, Pill .. contact ua Willis does not agrue willl your records. 

BUSINESS LOCAL UNES 
Efloelivt on or after Jufr 1. 2018, lilt montbly rata 1M Buslneac Loctll.ine• tnd 
Trunls willlna11se fromSJ28.DO to$1CS.DO. for quusllona rogardlng IIlia change, 
plaosa tall on AT&T SIMca Reprelollllliva lllhlloD·free numbor on your bill. 

Terms and Cornhtions 

lATE CHARGE REMINDER 
A$15.00 Lato PIYIII"nl Chorva and al.5'11 intlrastcharga moyappfriD•n unpaid 
cunont charvas balanet •• at your no lit bill date • 



AT&T 

Bill- A t-A-G\nnce. 

Previoll! anr 

Payment Received 5-21 Thank You! 

Adjustments 

Ball nco 

Current Chl!lgos 

Total Aioount Due 

Amount Due in fvD by 

Bdllll{J Summary 

Onlno: on.coll1fmyau 

l'llalllltlllemcn 
1 866 62IJ.IliiOO 
PIN: 42116 

Ropelr Service: 
I M 1187-5055 

AlllT l.aDg Dllli~~Ct S.mco 
I 866 621).jjOIJQ 

Tatal Cum.mt Chal'fl•• 

News Yott Cnn Us+: SununiH y 

246.74 

246.74 CR 

. Oil 

.011 

2116.36 

S206.36 

.lila :n, iole 

207.58 

1.22 CR 

ASSOCIATES INOEIIIAATOLOOY 
DID SPI!lNG"URST BLVII STE mD 
LOUISVIllE Jl'l40241·11&2 

PI go 
~N_, 

illlllog Dolo 

WebSite 

Plnns ancl SP.n.nces 

...-oiiiiiiiiDIIcallllll 
Item 
~ Doscriptjon 

I . Discount for All For loss2017 BLCfor 
BiD Poriod Jun 5, 2018 EESNIDRn 

2. Discount for Buslnou local Colling for 
am Period Jun 5, 2010 EESN10RZ2. 

Toal ~onoo•• Dlooo-

M=~to~1 sent ........ s~~u~~ Jal4 

~ 
3. Baa 1ac11 CalllldlmHod A 1 

Buslneos Uno 
Throu·WOV Colling 
Remoto Aetivadon of eau 
Forwanllng 
Coler·ID Nemo·Numller Delivll'f 
Anonymous Coli Blocking 

~. 8111 locol CoU Unllmltod A 
Businns Uno 
Throt·Way Cabing 
ftemo» ActlviUon of Cell 
Folwardlng 
Callar·ID Nomo-Number De6vel'f 
Anonymous Calllloeting 

5. Bullocol Call Ullllmltod A 
Businon lhl• 
Tbr.a·W•r Calling 
Romoto Act!Yidon of Coli 
Forwerding 
CaDor·IO Nemo-Numbar Oalivary 
Anonymous Cell Blocking 

e. Bill lacll Coli Uollmnod A 
Buslneu Lino 
Three-war Caning 
n.....- Acduadon of Coli 
Forwarding 
Coller·ID N•me·Number Dllivol'f 
Anonymous Cab Blcctlng 

Totol Maaifllr S.mco 

Sa"'b!!i!! llllllllflor Fooa 
ltom 
~ Oucription Quantity 

7. KY ·GilT Sutcharga 
8. Cost Assossmant Cborgo 4 
9. Fadorol Subscrihor Uno Chargo 4 

10. Faderol Univerul SVc Fao·Mu~ 4 
Tlllll k"'blllJII and Other Foos 

tcl2 
!112 329·7599 Ql1 0482 
J•• 5,2018 

attcom 

IIIO.OOCR 

lliS.IIOCR 

Z&IUIIICR 

10'1.110 

101.011 

107.00, 

tOJ,Qo 

2.34 
2.36 

35.52 
7.2! 

47.50 
··PREVENT DISCONNECT ; CARRIER INFOilMATION 
·s" "NIIWI You Con Un'for addilional infonnation. 

....... ,.,.... ................... ...... 
DUE BY: Jun %1, 2018 

~at&t 

...., __ lorAT&T-

$206.36 Amount After Jul S. 2018 

Account Number 502 329-7599 001 0482 
Plt111lnctuda your account numlltr on yaur chlct. 

Makochedls payablt'if·· 

AT&T 
P.O. BOX 105262 
ATlANTA, GA 30348·5262 

ASSOCIATES II<! DERMATOLOGY 
•10 SPRINGHUAST BLVO STE mD 
LOUISVIllE ICY 40241-61&2 

3~00 50232~75~~001~ 4001&10~,,,,, 04&020000DDDOOODDOODDOD2Db3b 



ASsi!CIATES INDEIIMATOI.QllY 
:!!liD SPIIINOHUIIST DI.VD STE 2110 

Page 

Acc"""'NIIIIIAr 
lllllieg Dill 

2cl2 
502 329-7599 001 04112 
Jun 5.ZD18 

LQUISVIILE KY Wl-ll152 

AT&T 

Plans and ServicHs 

Item 
& Deactipdon 

1. Federwl Elu:ist Tax 
2. KY-SIIIlllu 
3. Kanlllcky UleUnt Support 
4. Telacommunicttion Relay Svc-ICY 
!1. Em<orgoncy 911 Stl\'ict 

Ttllallloml:altal - andTUII 

Total Plant and Servlaea 

AT&T Long Dtstance Service 

Cho;ot lcr5DZ ... 
Tm o!Sel\'ioo 

5. All For 1.111 Unliminld 4 Plan Ptrt·Mcnlh Foa 
7. All For Lo"" Un!mitud 4 Plan Mcnt!Jiy Fot 
B. 1111 For LoullniiN!ad 4 Pltn Port-Monlh Crtdil 
9. 05-16 Fodlltlll Unimoel Sel\'ict Ft1 Cradh 

Tclll Chtrges fer 502 329-7599 
Talll Monlllly iltnlco 

10. Federal Ragu!otury Fee 
11. Federal Univetul Sel\'ict Fot 
12. f'Qderal Regutlllllry Fee Adjullmant 
13. KY ·GilT Su,.herga 

Tlllal Bond•••v• """ Ollltr Feet 

~i!tFett"""T
Il KY ·Stall Ttx 

Total AT&T Long Distance Strvlct 

Ne1..·Js You C<m Use 

PREVENT DISCONN£CJ 

Period 
1M128-115116 
O!i{17.QW16 
114/28-fl5/11 

5.33 
11.11 

.38 
;12 

il& 
Jlllll 

201.58 

14.00 
211.00 
35.00CR 
3.15CR 
4.G5CR 
UISCR 

1.119 
3.54 
I.IZCR 

.OICR 
llll 

JJCR 

122 CR 

Thtnk you lor bolng • velucd cuctomer. PluM bt -rollltt til chtrgnmu51 ba 
pold eacb momh to hop your tccount curront ond pfiVDllt collection oclivldts. Wt 
ere rtqulrod to lnfonn you thtt certtin chtrgts MUST be paid in onlar to prevent 
interruption of kslclocel unrico. 'llloso chtrgoslfe already incladtd ia tho To Ill 
Amount Du tnd are S208.38. llloo. ntglacting to pay for rtmllning charges mty 
'"'"It In interruption or remiMII of dluo rtmtining ,.,.;ceo or furtller colltction 
oclion. 

CARRIER INFORMATION 
Ourrecordslndicalltti!llyou have &olocttd AliT Lona'Disllll<e Service ora 
componv dlttruels thtlr sel\'icu •• your primory'tocolto:tarritr and A TIT Long 
Dllllnce Samce or a company lhat ro~ens tholr 11nrices aiyour plimtry long 
dilllact ctrriur. Plitll contect u• n lhis doas not agree wl1h your records. 

Terms and ConditiO~ls 

lATE CHAROE REMINDER 
A$15.00 Lite Ptyment Cb111Ja ood ol.5" interest charge maytpplytoonunptid 
curront chargu bola nco u of your n11t bDI dtlll. 

-am ___ .. ,...,._ 



"--~ 
L ~ ATO_T 
~ a "•a.• 

BIII-At-A-Glancn 

Previous Bill 

Peymont llacolvud 7-42 Thank You( 

Adjustments 

Balence 

Cutmnt Cha111es 

Total Amauat Due 

Amount Due in f1111 by 

E3Jitfl1y Summary 

Onfine: att.com/myatt 

Plaas olllf S.nlcn 
181l8 11211-QO 
PIN: GD5 

Repair Strvicer, 
1 8ll8 BB7-!i055 

A'laT Loag DlstJia.. Sttvlce 
I 866 ti2D-6000 

Tatal Cu"'at Chargaa 

Page 

Nt!'._~ .. s You Can UsP. Su11111HH y 

2116.311 

2116.311 CR 

,110 

,00 

231.96 

SZ31.96 

Jal %1. 21111 

201.!8 

24.38 

231.96 

• PRWtNT DISCONNECT • CARRIER INI'ORMAllDN 
• OPERATOR ASSISJANC£ , AT&T PRIVACY UI'DATE 
• RATE INCHfASE 
Sao 'Nuws You Can Uso'lor additi~ lnfomgticn. 

.............. ,.. ...................... 
DUE BY: Jul a, 21118 $231.96 

hp lof2 ASSOCIATES IN OERio!ATOLOOY 
3810 SPRINGHURSI BLVD SIE 21111 Accctllll Naaer 5112 329-7599 IIIII 0182 
IOUIS'IIUE KY 40241·11iZ BDIIq Dill Jul 5, 2018 

WoiiSita att.com 

Plam; <1nd SP.rv1ces 

l'ralaall-udDia:<l-
ltam 
fjg. Doscription 

1,,, OiscountlarAJIForlaao2017 BLCior 
BiD Period Jul5. 2018 EESNIORZI. 

2. Dl$count for Businosa Local Cotnng lot 
Bill Ponod Jul5. 2018 EESNIORZ2. 

Tlllal Ptomcrdna u~ Dllcollllll 

Ma!l!tly l!ltvlco ·.Jai511DIIAII!! 4 

l!!w!.!i!v. 
3. Bnlocol Call Unlllllltod A I 

Businooo Una' 
Thnlo·W•r Colfmo 
Romota Actintioq af Con 
FoiWIIrdino 
Coft,..ID Nomo·Number Deliv•ry 
Anon)mOUI Cell Bloclllng 

4. 8111 lacll Call Ualimltad A 
Bullna11Une 
Tbroo·W•v Coftino 
RlliiOla Al:livotion of Col 
forvqrding 
ciltat-10 Namo•Numbtr Oolivury 
Anonymous eaJ Blocking 

5 •. Baolocll CaD Uollmltad A 
BusioasoUno 
Three·W•r calti~a 
Romota AC11vedan of cau 
FoiWlldino 
Cellor·ID Nemo·Numbvr Delivery 
Anany~~ous Cl~ Blocking 

I. Bill locol Call UoiiiiiHod A 
Bu1in111Unt 
Thrn·W•r Collinu 
Ramo11 Activation of Call 
Forwarding 
Cobr·ID Nomo-Numbar Delivery 
Anon)mOUI Call Blocking 

TGIII Mondllf Stmc. 

s.~ .. """Ollltr Ftn 
I tom 
If!!. Doocripdon 

1. kY • GRT Surcbargo 
8. Coli As1011111unt Charo-
9. Fodoral Subocriber Uoe Chorga 

Ill. fGdorel Unlvorsal Svc Fea·Muh 
Tllill Sun:biiiVII o..r llllllf fHo 

_,_-.,AliT-, . 

l!!!!!!!!!x 
4 
4 
4 

Amount After Aug S. 2018 

IOII.OIICR 

1118.011CR 

ZIUDCR 

107.00 

107.00 

llllOO 

101.00 

421.110 

2..34 
236 

35.52 
1.28 

47.1511 

$2511.44 

~at&t Biling Dill Jul !1. 2DIS Accounl Numbar 502 329-7599 001 0482 
ASSOCIAnS Iff OERio!ATOIOOY 
3aiOSPRIFlGHUAST BlVD m200 
lOUISVIUE KY 40U1-GI6l 

Plnotlndlldl ,.., ···- ... ,_ .. _ dlaei. 

Moko tb. poyobltlli; 

AT&T 
P.O:, BOX 1052112 
AltANTA, GA 30348-5112 

3~00 50232~75~~001~ b0Dl848~~~~~~ D4802DODDDODODOODOOODD023l~b 



ASSOCIATES IN D!aMATOLOGY 
3110 S1RINGHUIIST BLVD STE lllO 

aor2 
!0232!l-l599 OOIIJ482 
Ju15,2018 

LOUlSVIU£ KY 411241-11182 

AT&T 

Plans and Services 

Item 
f:1s. Ducrip!ion 

1. Federol Excise Tax 
il KY•SWaTu 
3. KeniUcky lifllinu Support 
4. Tllecommunlcati1111 Relay Svc·KY 
5. Emof(loncr 911 Somu 

T.rlll8....,...111 fcnudTaa 

Toml Pl•na and iervlcoa 

AT&T Long Dist<1!\C€- Serv1ce 

Cllalgtl fu<IIIIZ 3ZH5llt 
Two or Service 

6. All Fer Less Unlinitlld 4 Plan Montllly Feu 

7. F<ldarll Rugulllory Feo 
8. Rldorll Unlvurnl Sor>ico Feo 
9. KY • GRT Surdulf(lo 

Talollo!dlarga Md 01tttr-

10. KY·SWITIX 

Total ATirT tang Dlllenc• Service 

News You Cnn Use 

PRMHT DISCONNECT 

f!!jl!!!_ 
D&/11·01/IG 

5.33 
11.11 

.31 

.12 
3.1& 

2IUII 

Z!J.OII 

.&1 
toe 
.30 

1lll 

1.311 

24.31 

Thank rnu lor being 1 voluod custamer. Plono be owaro that illlthf(los must bo 
paid uch moolh 10 bep rnur account currunland prevent co!aetion aclivitiss. Wo 
aro required to Inform rnu that ct~llaln chofl)al MUST ba paid in onlor 1o pravllfll 
inwrruplion or basic 1ocolaorvica. Tholt chafl)al ItO olroady lnciudad in lhl Toto! 
Amount Due and 111 &1'11.98. Also, nagltcling 1o par for remailllng chaf(luo may 
ruult In inllnuption or removal of lha11 ramaining ~enricua or lur111tr coUaclion 
action. 

CARRIER INFORMAnoN 
Our racords indicolalhatyou hav. seloclld AT&T lllna llistanco SeNico or a 
company thalreuDa lhoir nrvicos as rnur prirMry looallllll carrier and ATAT lllng 
Distanco Senrico or a company that ronDa lholr nrvicos ao rnur primary long 
dlSianu comer. Plusa conllct us H this do01 notagrn wfth your recordL 

OPERATOR ASSISTANCE 
ATAT will disconlinuo Sponllh ami Con10nose Oporalllr Asl!isttJnc• on or oltar 
11!{1/21)18. Oporator Assill&nce in Englil~ willlllill be provldad. For mare 
Information, ploon callhalllll free numblla~own on rnur bill. 

ATAT PRIVACY UPDATE 
WamorModia (fonnorly Tima Wamarl hn jo!nod ourfomil'{l ATAT companita 
short Information wfth each Dlhar. Wr111 our merv~<. WamtrMf1fil is now 
includod. Thi• will mean groot do all, rlliYant olfera ond nuw woyslor our 
cultllll\llllo enjoy. comoutlrom Tumor, HBO and Womar Brot. Nolhing bel 
c~angod in lha t1rm1 aad condldans cf rnur bulinou conlract, or In your nghll 
tnd protections undar our Privocy Poky. Your privacy comn firll. u a1way1. 
PI•••• road mori atelt.ccon!Privlcyll/>dtllo 

RATE INCREASE 
The Ftdtrol Universal Service Fto I"''IJIOrta toloconmunicadon noads or 
law·in""""' bouwholda. consumers IMnQ in high·cost araao. schools, &lrrtrioa 
tnd rurol hospitals), and tbt Federal Subscribar Uno Chafl)o lncro11ad on 
7/ll201lllfafmo customers will continue to racoivt cradil forlho Rldtral 
Subscriber Une Charge. Your curront bil rollocta tho chango. For lllOIO 
Information. ploase contact tn ATilT Some. Rtprol6111111ivc 11111& phon• number 
lisltd on lhalronl or rnur bilL 

Terms and Conditions 

LATE CHARGE REMINDER 
A $15.00 Lata Paymont Chlflll tnd 1 1.5'11 intorast charuo mav opplv 1o an unpoid 
current chorvoa bal ... o 11 of rnur no lit biDdoto. 

-ART __ .. .....,_ 



4..._~ 
c aAT&T 
~ 

Bill-At-A-Glance 

Previous Bill 

Payment RecoiV11d 8·01 Thaak Vou1 

Adjuatmellllt 

Balance 

Current Charges 

Total Amount Due 

Amount Due in Full by 

£3i!llng Summary 

Onll no: en.coll1/mvall P1g1 

Plus aad S.nlces 
1866 820-m 
PIN:42115 

Repair Ser.ice: 
I 866 887·5055 

ATIIoT 1Aag Dllluca S.rwln 2 
1161 621).6000 

Total Cunnt Charges 

News You Can Us~ Sulllm<ny 

231.98 

231.96 CR 

.00 

.00 

237.04 

tm.04 
Aeo 27. 21111 

212.72 

24.32 

237.04 

• PREVENT DISCONNECT , CARRIER.~NFORMATIIIN 
• BLC DISCOUNT ., AT&T RELAY SERVICE 
• 00 NOT CA1.L .; OPERATOR ASSISTANCE 
S.e 'Newo You Con Uro'for additionallnfo..;,alloo,. 

DUE BY: Auu D, 2018 $237.04 

Paoa I of3 ASSOCIATES tH Dfi!MATOLOGV 
SIIOSI'IIINGHU!IST BLW STElllll Accolllll N-r 602 329-7599 001 04BZ 
LOWSVILl! KY4DZ4J.e1GI Bllllog Da Aug 5, 2018 

WebSite att.com 

Plans nnd ServicB-s 

bam 
fl!!. Descrfp!lon 

1. Diacoun!lor All For La$s 2017 BLCfor 
BiD Padod Aug 5, 2018 EESN10RZ1. 

2. Diacount for Businols Lucid CaUing for 
Bill Pariad Allg 5, 21118 EESNIORZ2. 

Tollll'llllllllll=l llld DlacoiDII 

Mon!l!!y S.m .. • Aag StiiiD S.p 4 

ll!!!n!i!I 
3. Bal.ocal CIU UlllbDI!td A I 

BualnaaaUno 
Thrue-Way Colfing 
Remota Activation of Call 
Fotwllnling 
Callar-10 Nama·Numbur lla~very 
Anonymau1 Call Bloc Icing 

4. Baal.ocal Call Uallmhlll A 
Business Une. 
~e·WIY calling 
Ramlllll Al:tivation of Cll1l 
Forwarding 
C.Uor•ID Name·Numbor Dallvery 
Anonymous Call Blocking 

5. 811 lou! Clll Udlmlltd A 
BusinGisUna 
Threa·Way Colina 
Romoll Aellvallon of Coli 
Forwarding 
Clbr·IO Name-Number oerwary 
AnorrvmoiiS Clii'IUoclclng 

6. Dual.ocal Coli Udlallod A 
BU$lness Uno 
Threo·Way Cllfing 
Ramota Acllvllllon of can 
FoiWinling 
Calor·ID Nomt·Numbor DeliVery 
Anonymoua CIB Blocking · 

TCIIIIMout!JirS.met 

loctl-- ,.- W AliT._. 

Amount After Sep 5, 2018 

IOO.OOCR 

188.00CR 

2llDIICR 

107.00 

107.00 

107.00 

101.oif 

421.110 

$2515.60 

~at&t Account Numbar 502 329-7599 001 0482 
ASSOCIATES IN DEIIMATDLOGY 
331DSI'IIINGHURSTBL'IO SI'Elllll 
LOUISVIU£ KY 4DZ4~fli2 

Alfll inc!ude ywr 1ccouM Rumbtr dnyour-chtel. 

Mali ch<b payabto to: 

AT&T 
P .0. BDK 1052SZ 
ATLANTA. GA 30348-52&2 



L_~ 
c:zw AT&T \3 

Plans <llld Services 

This &action of your biU nlftecll cborgal 1nd crld"dl rti:Uiting 
from ICCOUnt ICtil'ily, 
llllm 
No. Doscriplian 
ActMtt .... ,.. 311. Zllll 
Cblva fw IIGZ J:III.J!i!51 
Your bil r1RoCIS 1 charge 
for 1 chongo In raiBs for. 
(Monlllly Chii'QDI ltD prorated from 
Jul3, 201811uougb Aug 4, 20181 

I. Fedml Univot~~l Sorllico Foe 
:1. Federal Univmol Sorllico Foo 
3. r.doJJI Univorul Sofllice l'<io 
4. hdoJJI Univlll'lll Serllico 1'<11 
5. FtdoJJI Subscribor Unt 

Chorae 
B. hdorol Subscn'bor Uno 

Chara1 
7. Fodorol Subscr!bor Uno 

Charge 
8. Fsdorol Subscn1>or Una 

Chergo 
Totol Chofll•• far 502 329-7599 
TOIII Addllloa..., ~ Ia San! .. 

ltttn 
U2. P!lcription 

l kY • GRT Surchorge 
10. Colt As1111mont Chorgo 
II, Fedtml Subscriber UnaChlfQO 
IZ. r.daml Univorul Svc m·Mu~ 

T01al SurcllorgM 1011 Dllilf hoi 

Ge~tn~ooo• hoo 1011 r-

"""' No. Qucriplion 
Ta Fodeml &ebo Tn 

14. kY. Stat• T•• 
15. Kontucky lifl6no Suppcn 
16. TelocOlllmunicllion Roloy Svc·kY 
11. Emorgency 911 Sofllico 

Tollrl O......DI hoo 1011 TilliS 

Tatal Pla111 1nd Strticta 

AT&T Long Drsttmce Service 

~ 

• 4 

• 

4 
4 

.06 

.06 

.OS 

.06 
.51 

.51 

.51 

.51 

ASSQCIATfS IN OEIIMATOIOO'I 
311DSPRINGHIJRST BLVO STf 21111 

P1111 2of3 
...,_ Nambor 502 329-7599 001 0482 

LOUISVIllf ICY 4D24t .. 182 
Bllllllll Dill Aug 5. 2018 

.06 

.011 

.o& 

.(16 

.54 

.54 

.54 

.54 

2.4D 
2.411 

2.39 
2.36 

37.511 
7.52 

4!.1!1 

5.46 
11.39 

.36 
.12 

3.16 -
l1UZ 

Clllll!alorDJ:III.M 
!lPto!Sorlliu 

18. All For lAss Unlirnil8d 4 Pion Mvnlhlv Fn 

lul!h!pl ond Cltlror hn 
19. r.darol Rogulatorv r.e 
20. Fedoml Univerul Serllice Foe 
21. kY • GilT Surcborgo 

T01al lan:blfllll lid Diller hoo 

22. KY -Still T1x 

~ 
07/17·01!{16 20.110 

.&4 
103 
.29 

ZJI 

Tatll AT&T l.ong Dlltllnc• So!VIcs 24.32 

Ne\"JS You Cnn Use 

PREVENT DISCONNECT 
Thonl ycu ftlrbolng avaluod customar. Please be aware tlrotallchergas mull be 
paid oech monlh 10 bop your account current and prOYunt co!oction 1ctivitios. We 
ora roquirad to Inform yeo that cG!IIIn charges MUST bu poid in enter to prtvont 
lllllmrption of b11ic locel11r.ico. Th111 cbeflles oro elroedy lncludod in tho Totol 
Amount Duo and oro Sl37.04. Also, neglecting to pay ftlr romslning chervos moy 
resuh In inlalfUjllion or ramwal oltbolll! romlining 11rllices or further coloction 
action. 

CARRIER INFORMATION 
Our I'll Cords lndlcala that ycu haw llloctod AT&T lang Dlmnu Strllico or 1 
compsny lhat roso!s tllolr servl1:oe as your primory lccaiiDU.Ifrilr and AT&T Long 
Distlnco Sorllice or 1 compony lllat roso!s1ll1ir sarvices as your primttY long 
distance carrier. Plooaa contact Ul iflhio don not agru with your recorda. 

BLC DISCOUNT 
Out rocordl indicsto vou have ATilT Butinlss lacol Col~ng CBLC) saNico 111 
discount In the ftlnn of 1 monlhly bill Cfldit. The discount Is provided wtlen you 
baWl onolhar qualifying ATilT producL Sinco ycu no longer .subscribe to cnolher 
queli¥nu ATilT produc~ your monlllly discount lor BLC seNice wil be ramwed 
and your BLC term rote~~ remain. This chango will occur within """ lo lhf<lo bil 
cyclos. Ptee11 111 www.att.cam fur more inlonnetion obcut ATilT aorvic11. For 
quosliona about this chango, please contact en AT&T Serllico roprooontlllive 11 
lhu loll-fnoa number an your biD. 

ATilT RELAY SERVICE 
Dial711 i1 a Talocommunicllians Roloy Sorllict ftlr euatomora with hearing 1nd 
speoch diubililles. ATilT olloll produciJ and 81MCOI lvr cu111lm<!ra with VIsuaL 
hearing. spoech or phpicol disebilitios. Fer morolnlonnalioa. ploase go ID ell.ccm 
or rltlr ID lllo cu110mor guide aeclion in your local YP tolophono lfuoetory. 

DO NOT CAll 
II your business mUal outbound tslaphono aolic~lioas, ycu must comply 
with Nllionel Dc·NDI·Coll llwaond regulations 147 C.F.R. 64.1200 ond 16 
CJ'A31Dtamlanyeppliclblo mlllawo. 

-ATIT- "'-·All ..... _ 



AT&T 

·' ~ew.s ·Y~u !_:ar1 LJ'st;; • 

OPERATOR ASSISTANCE 
AT&T will discontinue Spanish and Cantonese Operator Assistance on or efter 
10/1/2018. Operator Assistance in English will still be provided. For more 
information, please call the toll free number shown on your bftl. 

'rer.ms apd Conditions 

LATE CHARGE REMINDER 

ASSOCIATES IN DERMATOLOGY 
3810 SPRINGHURST BLVD STE 200 
LOUISVIllE kY 40141-6162 

A $15.00 late Payment Charge and a 1.5% interest charge may apply to an unpaid 
current charges balance as of your next bill date. 

P1g11 3 of3 

Account Nurnllur · 502 329-7599 001 0482 
Billing Date Aug 5, 2018 



Gill- A 1- A- Glnl\ce 

Previous Bill 

Poymont RocoiWd 8·21 Thank Vo~f 

Adjustments 

Baiance 

Cumtnt Charges 

Total Amount Due 

Amount D~a in FuU by 

R.iiiHlO Summary 

Oilfno: oll.coll!/m'fiD 

Ploalllll S.llllcat 
1 1166 62l).lmJ 
PIN: GIS 

Ropi~ Sorvlco; ·. 
' Hl88 88'1-5055 

AlloT lcag DldaDco S.nlce 
1 868 62l).lmJ 

Tllllll Cumnt Cbarges 

Poge 

Nev.1s You Can UsB Sll!llllliHy 

237.114 

237,114 CR 

,110 

J)O 

234.41 

S23U1 

S.p Zl, 2111t 

210.09 

24.32 

234A1 

ASSOCIATES IN DEJIMATOLOGY 
31110 SPIIINGHURST BlVD STE 2110 
LOUISV1u.E lY 40241-61112 

Pogo 
Accaatll Nllll!bar 

lllllq lla!o 

1ol2 
5112 329-7599 001 04112 
SopS. :lOIS 

WebSite attcom 

Pl<lns anti Services 

l'nlatl- ld Dloo.-
1111m 
.!12. DorcripHon 

I. DisCCUHIIIvr All For l.orr 2017 BLC lor 100li0CR 
Bill Period Sep 5,:1018 EESNIOR21. 

2. Oisca11111 lor BuoinHs Local ClUing lor IB8.00CR 
Bill Period Sep S. :1018 EESNICRZ2. 

Tatll r-~- llld.Ullco- atJJIICR 

Mo.iiih!l; Service • I!! 5111111 Ot14 

.!ll!!!!!!!l 
a Baa IDeal Con Unllmlhd A I 107.00 

Busintal Uno 
Thrve·W•y Ceiling 
Romolll Acliv•6on al Cea 
Forwarding 
Cebr-ID Nomo·Numbur Oe5wtry 
Anonymous Cia Blotting 

4. a. LaCII C.UIIml&alad A 101.00 
Busino11 Uno 
Throt•WIY Ceiling 
Rtillall Aclivadan of Call 
FoiWatding 
Cttror..JD Nome·Number Delivery 
Ananvmous Cell Blacking 

5. llaa Loctl eon Unllmhod A IOl.CII 
'Bo1ln111Una 
Thrn·Woy Coli'mg 
Ro- Aclivalion of Col 
Forwonlina 
Callor-Ui Namo·Numbor Dolivory 
An~nymaus caa BlockiRO 

6. a .. Lacll c.n lhlltmllld A· 1071)0 
Butlnoss Uno 
Thru·WIY Ceiling 
R•moll Aclivadan of Call 
Forwtnling 
Collor·ID Nama-Number Dlllinry 
Anonymous CaD Blocking 

Talll MoaddJ Simco 

Ba...._ud_ ..... 
!tom 
~ ~ llllon!ity 

1. ICY • GRT Surch•rgo 2.38 
l Cost As11ssmant Charge 136 
9. Fodoml Subscriber Uila Chorgo 37.56 

10. Fedora! Unl\'81111 Svc Fot·Mull 1.52 
•. PREVENT DISCONNECT • CAIIRIIIIINfORMATION Tall! San:Urgta lid Otlla 1'1t1 4S.IO 

.• PRICE INCREASE 
See 'NGWI You Con Uoo"lorlddilionel inlannlllion. 

DUE BY: Sep n, 2018 

eat&t Bil!inaDm Sop5.21118 

....,_ ......... O,AliiT-,. 

$234.41 Amount After Oct 5, 211111 $252.93 

Account Number 502 329-7599 001 0482 
Pia•• include your ~ecourrr numlltr on yaur cbcl 

Mob chach popblo 1D: 

AT&T 
P.O. BOX 1115262 
ATI.AIIITA. GA 3034B·S2112 

ASSOCI AlES IN DEIIMATOLOGY 
3310SPmNGHURST 8lVD STE 2110 
'lOUisvtu.E lY Clml-818l 



ASSOCIATES IN D~TOIOOY 
3110 SPRIPIGHURST BLVD m 2110 

Pogo 

Al:c-Nulllllor 
Billing hie 

2ofZ 
501329-7599 00111182 
Sepli,21118 

LDUISVIUE kY 40141-11182 

AT&T 

Plans and Services 

Item 
fm. DlltOp!ion 

t Fedo111 ExciH TllC 
2. KY·StatJTtl 
a Kentucky lifelint SupPGfl 
4. Tultcommunicotion Relay Svc-KY 
5. Emo111ency 911 S1rvlct 

TotaiBomeme• hn adT-

Tlltll Plana and Sorvlc11 

AT&T Long Distance !,';ervice 

Cbl;a lor Sill 321ol!llt 
Two o!Sorylct 

8. All for t.A Ur16mitod 4 Plan Montll!y Foo 

7. hdoral Rovutotory Fee 
8. hdortl UniYIII'nl SoMco r.u 
9. kY- GRT Surch1111• 

Total Sardlalgoo .-1 0t1tr hn 

-hnudTun 
10. KY ·Slate Till 

Tlltlll AT&T Long Dilllllnco ServiA 

f\JevJS You Can USe 

PREVENT DISCONNECT 

P1riod 
111!(17-o!l/1& 

5.40 
11.25 

.38 

.IZ 
3.18 

2ll.2t 

210.09 

20.00 

.84 
2.1ll 
.29 

ZJI 

1.35 

24.32 

Th1ot ycu fl>r boing 1 v11u1d cuiiOmor. Pfotlt bo twam thot on chaflln must bo 
paid Itch month to taop year account curr1nt and prtvlnl colltc!ion tctivillos. We 
oro roquirod to inlonn ycu IIIII cer1ain cho11111 MUST be pabl in ardor to pronnt 
intorrup!ion al basic local oeMce. These cha111es ore already lncludtd in die Total 
Amount Duo and '"' S23U1. Aloo, nagltcling to pey lot romaining chlflllll moy 
result In in !Irruption ot rtmovol al those rom lining atMcos or further colla eden 
octiao. 

CARRIER INFORMAnON 
Ourrteordolndlcote thllycu htvueltcted A TIT Long Dim nco Sorvico oro 
company thot resoDs their nrvitoo IS your primary local toll corrior ond AT&T lllng 
Dimnce Strvico or 1 company IIIII rostlls thoir 11rvicta aa ycur primary lang 
diotanca carrier. Plaau cont10t ua ~this doos not agn~a with ycur tw~rda. 

PRICE INCREASE 
Effective Octabor a 21118, lila montll·to-mcnth price of BusineiiS lllcol Cal5og 
l8LCI Un6miled A and Unlirilad B peckog .. wiD lncreoso. BLC Unllmitld A will 
lncroaso flam $107.00 to 1112.00 ond BLC Unllnitt!d B willincrnu !rom SIIII.OO 
111$107.00. Customer• currently on 1 BLC !linn pliO will continuo to receive tholr 
currant BLC !Inn poctag• pri;o. for quutiono abollt this chlngt, pilose contact 
on ATilT Servlco Reprtsontalive 11 the tcll-freo n11111bar on your bill 

Terms ~nd Col!ditiOrlS 

lATE CHARGE REMINDER 
A S15.00 LIID Poymant Chltgo and 1 1.5% inllrost clul111• may apply ID an unpaid 
currant cha11111 balance as of your niiJIIIHD dill. 



...._~ 
L z:::::J ATOT 
~ !J .I"\ I CXI 

Blll•AI-AeGiance 

Provious BHI 

l'aymont Received 10-01 TMnt You! 

Ad,iUIImBIM 

Balance 

Current Charges 

Total Amount Due 

Amount Due In Full by 

Billing Surnmmv 

Onrtnt: aiLCOm/myoU Page 

P11111 Iiiii ltnlces I 
I 866 62Jl.6000 
PIN: 41115 

Repair Service: 
I 866 887-liO!iS 

ATaT ...... Dblllaco S.nlce 1 
I 86& &lll-6000 

TGIII Currant Charge• 

"N(:wS You C~ll Use Sumnwrv 

23UI 

234.41 CR 

.00 

.00 

' 344.16 

$344.76 

Oct n. 1011 

3211.44 

24.32 

34Uil 

ASSOCIATES IN DERMATOlOGY 
1!110 SPRIPlGHUAST BLVD STE 200 
I.OUISVIllE 1('140241.&112 

...... _ ....... 
Bllll!lgOIIe 

I ol2 
502 329·7599 001 04a 
oe~s.zna 

WebSite attcom 

PIFtns and SP.rvices 

l'hlmalloa 111111 llllcall!lll 
llem 
~ OoscriP!jon 

I. Discount lor BusiiiiJIIJical Calling for 
Bm Peripd Oct S. 21118 EESNIDIIZ2. 

MoDIIdt S.nlce • OC'I 5111113 NOll 

l!!!!!l!!!t 
2. Buoi.Dnl Call Unllmlltd A I 

Business Uno 
Threa·Wiy Collin& 
llomoll Aclivation of CoB 
Forwordlng 
Caller..JD Name·Nurnbr Dalivory 
Anonymous Clll Blocking 

3. BID laca1 Coli Unllrolled A 
BusinuaUne 
Thre1..W0y C1Uing 
Rem011 Activlllon ol Call 
FoiWllnllng 

4, 

5. 

CaDer·ID Namo·Numbtr Delivory 
Anonymous Cal Blotkisg 

BH a...ol Call Uallmllod A 
Buslnou Uno 
Thrao·W•r CoDing 
Rernom Aetivudon ol Call 
Fotw~n!lng 

Coii111·ID Name-Number Detivory 
Anonymous C1il Blocking 

Bus a...rd Call Unllmlltd A 
BuslnossUne 
Thrn•·W•r Colling 
llomoro Activation ot CoD 
Forwanllng 
Ct~or•ID Nomo•Numbar Dolivory 
Anonymous Cllll Blocking 

10111 Manlllly Sorwito 

SUJCh!5.t1 and Otller I'M• 

'""" ~~ 
6. kY • ORT Sun:herga 
1. Cot! Alsoumsnt Cb11go 
8. ~8111 Subscriber Uno Chti!IO 
9. Fodtrol Univar11l Svc frra·Mull 

TOIIt S.n:illl;a 10d Otller fMI 

Oovo,_,. fMI oadluoo 

Quantity 

4 
4' 
4 

DJIOCR 

112.00 

112.00 

112.00 

112.00 

14&1111 

U1 
2.38 

37!6 
7.52 

SUI 

• PREVENT DISCONNECT • CARRIER INFORMATION auanmx 
llom 
~ Doseriplion 

Set 'NilWI You Can Use· tor additionallnformntion. 

.......................................... 

DUE BY: Oct 'll, 2018 

eat&t Biling Dill OctS.2DII 

10. fod1ral &cin Tox 
11. kY ·SIIto Tax 
_,.._,._..,ATilT-. 

S.C4 
17.25 

$344.76 Amount After Nov S. 2018 $364.93 

Account Number 502 329-7599 001 0482 
Pltlll ~udt your account numlt•r an wour ebtck. 

Mot• chtcu pnaW• 1u. 

AT&T 
1'.0. BOX 1052&2 
ATlANTA. GA 30348-5262. 

ASSOCJAitS IN DERMATOLOGY 
3610 SPIUNGHURSI BLVD S1E 200 
lOlliSVlllE 1('140241-41112 

3~00 50232~75~~001~ 0002017~~~~99 0~8020000000000000000003~~7~ 



AT&T 

Plans anrl Services 

ll<lm 
r:l!!: .l!m!!a!i!!!. 

I. Kon!Ucl.y Ufalino Support 
2. Tolecommunicllion Roily Sv .. KY 
3. Eon•11••cv 911 Sorvicu 

Tatal 00111n101tD1 r- IIIli T-

Total Pl11111 1nd SIJViCtl 

AT&T Long Dist11nce Serv1ce 

FEDERAL REGUlATORY FEE INCREASE 
Effecllvo Doeembor 12.21118, ATilT long 
Distance Solllice will incroase lho hld~~J"al 
Rog..WOry Fee from 4.80% 1D lUll%. Tile 
Fodera! Rogulalory FN applillstotht total 
billed chargoa for lnt4nslltt ond 
lnlllmationll ll!locomrmmlcationa ..,rvlcea. 
Tllis leo Is 1 non-diacounll!bla monthly charvt 
to rocovor omauniS paid to tluo ledorol 
govommen1 for rogulllory colll tnd 
tolacommunicl1iona aorvlcoa for llu! helring 
impoirod and coSillasociattd wi1h local 
numbar porllbUity adminictrdon. Plea .. 
contact your Accoum Managor or lhe number 
on your bill lor mora lnlorma1ion. 

Cbrga fo:&IUIJ·Jii!l!l 
Two ofS.IIIict 

4. All For l.ass Unlirritad ' Pltn Montllly Foe 

Sarchl!!!n oad Daor -
5. Fodoml Rogulllory Fot 
I. Fedorol Univtrul SeMel Fea 
7. KY • GRTSurcha'IJU 

Talal SllrclllfiOI ud lltlllt hn 

B. KY·SiattTDX 

Tot81 ATfaT Lone Distance Senlce 

l!!!!!!!!!I 
4 
4 

Paoiod 
Oili1HW18 

ASSOCIAtES IN DERMATOLOGY 
3110 SPRINGHVRST BlVD STli 2011 
LOUISVIllE Kl' -1-1112 

2ol2 
!10.2329-75990111 D48Z 
Oct5,2018 

.3& 

.12 
3.16 

29J3 

320.44 

20.011 

.84 
2.113 
.29 

2.18 

Ull 

24.32 

Ne~Js You Can Use 

PRMNT DISCONNECT 
Thank you lor bGing a nluod castomor. Pl .... booware lhaUU chaf981 must be 
paid tach month to koop your tccoum cmnm and prevant coDoction activilioa. We 
art required to Inform you !hot corlllin charges MUST ba paid In order to prevent 
lntorruption of bailie ....,loarvlco. Thou ch•'ll•• ere akoady includad In lllo Tolftl 
Amount Dua and tre $344.78. Abo, noglacling ID pay fur remaining charv•• may 
rtsub In interruption or rtmDYal ollllaat ramainlno otlllicos or lullhor coDoction 
oc1ion. 

CARRIER INFORMATION 
Om ,.cords illdicata IIIII you havo aelacltd AT&T long Diounca Samet or a 
company that resaUs lhuir semcu u your primary local toll carrier and ATilT long 
Olstanct Se!Yice or a company !hat rosellslllalt salllictr u your primory long 
dlounca canlvr. Ploare conttct ua ~this does not ogrve wi1h your records. 

Tt~rms nn{l Condaions 

lATE CHARGE REMINDER 
A Sill. Oil Late Ptymant Ch•'lla and a 1.5% illwiMI ch•'ll• moy spply to an unpoid 
currant chtJQII balance u of your noXI blq data. 

-AT&T ... .--.011--



Riii~At-A-Giance 

Previous Bill 344.78 

Payment Recoind 10·25 Thank Youl 344,76 CR 

Adjumenls ·.00 

Balance .liD 

Culflll1t Chergos 34,5;80 

Tulll Amount Duo S34&.BO 

Amount Due ijn Full by Nov 27. 21111 

Btll1ng Sumnwry 

Online: ett.can1/lllyatt P•u• 

1'11~ ead IIMtll 321.19 
1 866 620-60110 
PIN; .. 

Rep•lr se,.,;;ce;. 
18&11 887-5055 

ATIIoT Laag Dbll11t1t llnlct 24.&1 
I 866 87AJ.GIOI 

Total Cuntm Chug• 345.80 

News You Can Use Sullllll.1l v 

• PREVENT DISCONNECT • CAJIRIER INFORMATION 
• BUSINESS LOCAL UNES • RATE INCREASE 
Sto 'Nows You Can Use" far edditionellntonna1lon. 

DUE BY: Nov 21, 21118 $345.80 

... lof2 ~SSOCIAT£S IN DERMATOlOGY 
3810 SPAIIIGHUIIST BLVO STE 2011 
WUIS'IIILE lY 40HJ.G11Z 

AccllllliiNGIIIHr 
811111111 Dae 

&OZ 329-7599 001 Olll2 
N4v5.21ll8 

Plans and SP.1 vic~s 

11om 
~~ 

WebSite attcom 

1. Diocount lor euslne~t Loclll Calling for 2111.00CR 
Bill ~riud Nov 5, 21118 EESN1DRZZ. 

Mllllllllr ..,_ -NAY 5111111 Doc • 
Ooonlity 

2. BaiAM:IIC..IIUDllmHHA 1 
Busin••• Une 
Throo·Way Calling 
Rumoll Aclivodoa of Cal 
Forwordinv 
Collor·ID Namt·Numb" Oofivery 
Anonymous CoD Blocking 

3. Buo lacel Call Uallmllld A 
Bualnun Unc 
Three·Wav Calling 
Romow Activation of CoO 
Forwonling 

4. 

5. 

Clllltr~O Nam1-Numblr Delivery 
Ancnymoll$ Call Blocking 

Ba lacel Call Uallmlttd A 
Businoaa Une 
Throc·Woy Ceiling 
Ramm Aetiva1ion aiCoD 
FoiWanflng 
CaDil(·ID Name·Numbur Dtnvory 
Anonymous c.a Blo:klng 

Bal.ocll Cell Ulllllltld A 
Busino11Una 
Thrli·WIY Calting 
Ramots Aclivation of Col 
Forwording 
CaOer-ID Nomo·Numblr Oallvsry 
Anonymous CoD Blocking 

Tolll MGblf llnlco 

Addlllono orod Clllll!!ll 111 Sontce 
This nC1iun of your bill roftects chef110S and crodita mulling 
from account 1ctMty. 
11om 
fjg. Ooocriptlon 
Acllvllr .. s., :Ill. 21111 
Cboga ""!IQU211·Jiill 
Your bill rflll•cts • ch•111• 
for • chango in rotu for. 
(Mollthlv ChefliOS ano prorattd !ram 
OCI1, 2018 thrcugb Nov 4, 20181 

6. Fodorol Univ.,..l Service Fou 
7. Fodorol Unlvo,..l Sol'lico F,. 
S. Fsdorol Univornl Sorvico foo 
....,..__ tormr.-y. 

Monlhly 
!!!!! 

.21 
.21 
.21 

Amount Aftor Dec 5, 21118 

112.00 

112.00 

112.00 

112.00 

W.CIO 

Amount 
!l!l!!!!. 

S365.99 

.24 

.24 

.24 

~at&t Uii!II\IDIII i'loY$,2011 Account Number 502 329-7599 001 0482 
~~CIATES IN DERMATOI.IIGY,. 
3110 SPRINGHIUISf BLVO Sf£21:11 
IOVISVlu.E lY 40241-lniZ 

Ple111 iRc:kld• v;ur ICCOW'It nutOOtr on your cta.ck. 

Makochookl poraW ~~>< 

ATAT 
P.D. BOX 1115202 
ATlANTA. GA 30348·5262 



Plans and Serv1ces 

I tom 
fjg. Doacriptioo lloan!i!y 

I. fedoralliiWernl SeNice Fee I 
2. fedoral Subacriber Une I 

Ch11110 
3. Federal Subscribor Uno 

CI>C'III 
4. fadoral Subscriber Una 

Chargu 
5. Fodorsl Subscriber Uno 

Cha'lll 
Total Ch•rv•• for 502 329-7599 
Tcral Addlliaas ud Clwlga to-.. 
•• ...,.. 11111 IIIII« ha 
llum 
No. Dpscriplion 

6. KY • GRT Surcharge 
1. Cost AIHI$IIllnt Cbarge 
8. Fedor'lll Subscriber Una Challle 
9. hdorsl Univoraol Svc Feo·Muh 

Total lun:brgoa IIIII fldool ha 

110111 
No. Deacrip!ion 

ID. fadorsl Excise Tu 
11. KY • Sme lex 
12. Kentucky IJfaUno Suppa<t 
Ia Telecomrnunlcalion Relay Svc·KY 
14. Emergency 911 Senrico 

Te!al 0....,_.. ha IIIII T-

Towl Plans 1nd Service• 

AT&T Long Dfst,mce Servic~ 

Cll11110for511Z3&JS!!I 
Tm ol Ser.ico 

15. All f<lr Loss UnlinitruU Pion Moolhly Foe 

16. Fodor'lll Rogulllory Feo 
11. hdor'IIIUI!NemoiSonriceho 
18. KY • GRT Surcharue 

Totll Su...,_ oad Dlllor Fea 

Molllhlv 
!!!!! 

.21 

.12 

.12 

.12 

.12 

~ 

l!!!!!!.!!!l 

4 
4 

Poriod 
1W'if.iiiiB 

ASSOCIATES IN DERMATOLOGY 
311DSfRINGHU/IST BlliD STE lOO 

2cl2 
511Zal9-7599 0010482 
Nov5,2111B 

LDUISYIW J:'{ 411l4\oii6Z 

Amoullt 
l!l!U 

.a 

.14CR 

.14CR 

.14CR 

.14CR 

.40 

.40 

aAi8 
236 

31.08 
11.38 

51.4& 

uo 
17.29 

.36 
.12 

3.18 
2!i.3J 

321.19 

.65 
2.211 
.30 

us 

19. KY·Sili!GTIIll us 

Z4.&1 

N&VlS You Cilll lJSP. 

PREVENT DISCONNECT 
Tbant you lor baing 1 voluad cutltomor. l'foaso be aware dlotallchargtt mulll bu 
paid each mondl to loop your account current and prevent cclloction oclivl!ias. We 
ars roquirsd to Inform you that cort&in chc'IIOS MUST be paid in onter 10 provam 
inrarruplion of basic localnnrico. Then cb0'1181 oro already includod in lilt Total 
Amount Due and aro$345.110. Also, nogleoting to pay lor remaining cba'IIOS may 
rosa~ in interruption orramoval of 111111 remaining aanricus or furdlor eonaclion 
ocdon. 

CARRIER INFORMATION 
Our rucords ;l,dieate 11111 you hove ltlaclld AT&T long Dillllnco SoMce oro 
company that rasolls lboir senricos 11 your primary local loll carrier and AlloT Long 
Dl~~u~>co Senrico or 1 campcny that rtsoll$ dleirlarvicoa as your primary long 
dilltlnce carrior, PlatH contlct us W thia does notagl8a with your records, 

BUSINESS LOCAL UNES 
Effective on or ahor January 4, 21119, the monthly rata lor Buslnasa LoClll Unts ond 
Trunb wiD irlc11- from Sl45.110 1o $187.00. f<lr quutiona rsgonfing Ibis chango, 
plaoso eolian AT&T SalVi co Reprosontativa 11 tho toll·llo• oumbor on your bill 

RATE INCREASE 
The Fodorsl Unl'i~taol Sonrico Faa Caupportstolocommunicolion noeds ol 
law-inCOIIll turu.oholdo, COn$Umlll riVing in high•CCit DrOIS, SChools, fibrari .. 
and rullll ho&~~hllsllntraosed on 11111/21118. Yourcurrom bill rsnocu diu chango. 
For morli information. pla11o contlct an ATI!oT Sanrico Roplllsentativa at tho 
phano number lillod on the front of your bal. 

Terms ilnd Condilions 

LATE CHARGE REMINDER 
A$15.00 Lora Payment Chargaond ai.S'l' intarolt choruo moyepplylo on unpalil 
curroot chargu balance •• of your ncllt biD dato. 

..... AIIIT_,_AII--



Bili-At-A-Gianc~ 

Previous Bill 

Payment - Thank Yaul 

Adjustmunts 

Balance 

Current Cllaroos 

Total Amaunt Due 

Current Ct..rgoa Due ln FoU by 

Billing Summary 

Online: att.cotn(rnyatt Poge 

1'1•• ud lrarl!c• 
1 868 11211.fi000 
PIN: Gll5 

Ripair Servic« 
1 866 887-!i055 

AlloT l""'' D~ lranlce 2 
I 866 62D.fiOOO 

Tml Currem C11•111•• 

Ne•us YoLt Cnn UsP. S111111nilry 

345.110 

345.80 CR 

2110.57 CR 

200.57 CR 

345.41 

$144.84 

DK 27, :IGII 

320.80 

24.61 

345.41 

• PII£\IENT DISCONNECT • CAIUIIER INFORMATION 
• WHITE PAGE DIRECTORY • EXEMPTION FORM 
Sea 'Nows You Can Use' lor addiliCilBI informalio~; 

DUE BY: Duc·27. :mtB $144.84 

1of2 ASSOCIATES IN DEIIW.TOlOGY 
!110 SPRING HURST BLVD STE lOll 
lOUISVIU.E .V CIIZ41-61el 

Po;e 
"""-N~mhr 

llllllng Dot. 
50Z 325-7599 1101 0482 
Doc 5,2018 

WeiJSitu att.com 

Detm\ ot Payn)e\HS 01H\ Adj\JS\rnfl:nts 

Item 
~ .!!!!! Doscrinlion 

I. 11-15 lnttmll Servicos 
2. 11-27 Poymont 

Tatols 

JJians and SetvicP.s 

llllm 
.tlg,~, 

3. llittioont for Bulin••• Local Colling lor 
Bin Poriod Doc 5, 2018 EESNIORZ2. 

t"•~t~rvie. -Doc 51Dn1Joa 4 . 

4. Baa Loctl C.U Unllllillld II 
BulllneuUu 
Throi·W•Y Colling 
Remalo Activation ol Con 
Farwonllng 
Cal!or·lll Nama•Number Dolivaoy 
Anonymoue Call bloctin~ 

5, . llallocal C.U Ulllllllllod A 
Businas.• Un• 
Th111e·W•r Calling 
Remote Activetion ol Cal 
Forwarding 
CODor·ID Nema•Number Delivaoy 
Anonymous Coli Blotting 

6. liD local Cell Uol bnllld " 
Bullln11sUoe 
Tluoo·Way COlling 
RemolD Activalioo of Coli 
Farwonfino 
Calar·ID Noiiii-Number Dlliwry 
Anonymou1 Call Blocldng 

J. Baa local Call Unlballod A 
Bullous line 
Thrve.Wsy Colling 
Remo11 Acdvation of C.U 
Farwan!lng 
Coller·lll Noma·Nombor Dolivaoy 
Anonymouo can Blocking 

Tatol MooiiM, Service 

lu!dwga ood Otllor Fen 
nem 
fjg. Dooeription 

II. KY • ORT Surcharge ..... __ .,, ..... _, 

Adlustmonto 
2D8.57CR 

200.57CR 

Amount After Jan 5. 2019 

fb!!l!!!!l!!. 

345.80 
345.80 

ZIII.IIOCR 

112.00 

112.011 ( 

IIZ.DO 

11:1.00 

$165.02 

~at&t Accou.nt Number 502 329·7599 001 0482 
ASSOCIATES INOERMATOLOOY 
:ISID SPRING HURST BLVD STE lOll 
LOUISVILLE .VCOUI-61el 

Pttu•·.~c!v!$1 'tOUr I«DUnt number on your tbtcl. 

Mate choch paya~!o 111: 

AT&T 
P.O. BOX 1115262 
ATlANTA. GA 383411-5262 

3900 50232975990019 bDD201899,,99 0~80200DDDDD2DD5700DDOD1~~84 



AT&T 
ASSOCIAtES IN DEAMATOIDGY 
3810SPRINGHURST BLVlJ ST£2llll 
,UJUISVJW KY'Im1·11112 

2oiZ 
502 329-7599 001 04112 
Doc 5,2018 

Plans <Hid Sorvi1~es 

hom 
.f!2. Descripllon 

I. Cost Alsoamont Charge 
2. Fedanl Subscnllor liM Cllllrge 
3. F.derel Unlvernl Svc Fto·Muk 

Toltlllan:bal;oo ll!d ll1hr hu 

8"""""111 hoolldT-
110111 
1!2. !!wli2m 

4. Fodtml bciso T•• 
5. KY'•S!alaTox 
8. KomuCiy tilotino Support 
7. Teleccininllllica~on Rolay Svc-k'l 
a~ Em0111••cv 911 Servico 

Total o...- Fttt urllun 

Total Pl111111 IDd S.mc11 

AT&T Long D1stance S&rvk~ 

!llwl!ir£ 
4 
4 
4 

4 

• 
BAZ 

17.V 
.3& 
JZ 

3.16 -
M~~~~M~CI~------------------------------Ciollga' f1lr SIII:IZ9-7SSII 

!vee of S1rvicu 
l All For Lon Ullllo\Mud 4 Pion Monthly Feo 

ID. Fedllral Regulatory Feo 
11. Flilorel Unlvor&al Service Feo 
12. KY • DRT Surtbo111e 
'"'"''-"-udDIMtfoot 
~!'!f'MIIIIIIlun 
13. KY, Still r .. 

Total ATirT Lang, Ollblncl SIIVICI 

Nt~I,.'JS You C~n Use 

PREVENT DISCONNECT 

Period 
11/11-I:IJI& 20.00 

Ul 

Z4.61 

Thonk you lor boing 1 volutd cullllmer. Ploo&t bo IWOI8 lllot oft chlrgoa must bo 
p11id ooch month to bop your eccountcumont tnd provent coUtction ociM!ies, Wo 
Me required 10 inform you lllot certlln chorgoo MUST be peid lli ardor to prnent 
inllrnuplion of buic locll•ervico. ThBH charges oro olroody jt;cluded In tho Total 
Amount Due and"' $144.84. Also. noglocling Ia pay fill romilning charges moy 
rosu~ in ill18nuption orromovol of 111111 rllMinlou sor.lcos or furthor collaclion 
action. 

CARRIER INFORMATION 
Our mcordo indlooto drot,you bsvo •oloclrSd AT&T Long Dimoco Sorvico oro 
company 11101 rollflsdloir SIMCO$ 11 your primary localtoD carrier ond AT&T Long 
Distance Somcu ore compony drot ,.soli& llloir &eMcos •• your primory long 
dist&nco corrier. Ploaso cantect Ill iftlris doos not ogroo with your records. 

WHITE PAGE DIRECTORY , 
To got your fnlo copy of lha AT&T Wbito Pogo dimctory, wltem ovo~abllt, ploaso 
call877.243.8339 or visit www.myrlimctorieo.yp.com. Somo diroctoriu will movo 
10 o 14 mondr public rica.: Duonons, please col us at dro!DIII'reo number on your 
bill. 

EXEMPTtDN FORM 
Custom oro unoblo 10 dial a •umbor duo too dlnbifrty mUll hovo 1111 proper forms 
on lilo 10 rocoive lllo OporiiOr I DirociOry Asoistanco oxempticm. or ol ~1/2019. To 
obtlill 1 copy of 1halo11111, ploo&l vb~ VI ot www.lll.comtoodooumptwimlino or 
cohs oiBDO·m-3140 cnYt li00-'SJ.5111J. 

1 crms ant! Conditions 

lATE CHARGE REMINDER 
A$15,00 1.111 Poymonl Ch11111 ond o 1.5% imoroll chorgo moy opply to on unpaid 
current cho'll•• bolo nco •• of your next biD dolO. 

-ll&T_,__ .. __ 



AT&T 

Brii-At-A-Gianca 

Previous Bill 

Povment ReceMid 12·26 Thlnl< Youl 

Adjuscmonls 

Balance 

Current Chargu 

B&IIRCO 

Payment is Nol Required 

FINAl BILL 

Gillmg Summary • 

onr.ne: ltl.com/myan 

Plo111 tnd Smlcea 

Repoir Service: 

1 866 620·6000 
PIN: 42115 

I 866 887·5DSS 

AliT long Dlmnco SOmco 
I 866 620·61l00 

Total Current Chargas 

Page 

News You Can Use Summary 

144.84 

1«.84 CR 

.00 

• 00 

519.46 CR 

$519.46 CR 

544.33 CR 

24.37 

!119.46 CR 

• WI!ITE PAGE DIRECTORY COST ASSESSMENT CHRG 
• EXEMPTION FORM FINAlBILL . 
• COLLECTION POUCY 
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KPSC Case No. 2019-00047 
Commission Staff Second Data Requests 

Dated January 21, 2020 
Item No.2 
Page 1 of 1 

REQUEST NO.2: State whether the bills provided by Associates in Dermatology as 

Appendix 4, or "AID- 4," to its response to the requests for information attached as Appendix 

B to the December 3, 2019 Order (Requests to Associates in Dermatology) are for service 

provided in Kentucky or in Indiana, and explain whether and, if so, how you are able to 

determine the location at which the service is provided based on the bills. ' 

RESPONSE: The bills provided by AID as Appendix 4, or "AID-4" to its response to 

the request for information attached as Appendix B to the December 3, 2019 Order are for 

service provided in Indiana. The location ofthe service is identifiable by AT&T Kentucky based 

on the first three digits of account numbers that appear on those bills. For services provided in 

Indiana the first three digits of the account numbers are 812. 

Witness: Eric A. Herbert 



REQUEST NO. 3: 

KPSC Case No. 2019-00047 
Commission Staff Second Data Requests 

Dated January 21, 2020 
Item No.3 
Page 1oft 

(a) State whether AT&T Kentucky contends that Associates in Dermatology currently 

owes any amount for or related to services provided by AT&T Kentucky or any affiliate of 

AT&T Kentucky to Associates in Dermatology, and if so, identify the service for which those 

amounts are owed and the month and year in which they were incurred .. 

(b) Provide any bills or other written communications indicating amounts owed sent 

by AT&T Kentucky or any affiliate of AT&T Kentucky to Associates in Dermatology for 

amounts AT&T Kentucky contends are still owed (redact the telephone numbers from which 

Associates in Dermatology received any calls or to which it made. 

RESPONSE: 

(a) Associates in Dermatology is not indebted to AT&T Kentucky for any amounts. 

(b) Not applicable. 

Witness: Eric A. Herbert 



KPSC Case No. 2019-00047 
Commission Staff Second Data Requests 

Dated January 21, 2020 
Item No.4 
Page 1 of2 

REQUEST NO.4: Refer to AT&T Kentucky's response to Requests to AT&T 

Kentucky, Items 12 and 15. 

(a) Identify and describe the function of the "Customer Premise Equipment (CPE) 

provided by AT&T Kentucky as its Flexible Reach service," and state whether Associates in 

Dermatology was charged a specific rate or amount to rent, lease, or otherwise use the equipment 

distinct from the amounts it was charged for the Flexible Reach service. 

(b) Explain whether Associates in Dermatology was required by AT&T Kentucky to 

obtain the "Customer Premise Equipment" from AT&T Kentucky. 

(c) Explain whether the "Customer Premise Equipment" is located between the 

telephones from which Associates in Dermatology would make voice calls and Associates in 

Dermatology's PBX or between the PBX and AT&T Kentucky's network. 

(d) Identify the format of any voice calls when they entered the "Customer Premise 

Equipment" from Associates in Dermatology's telephones and the format of any voice calls when 

they left the "Customer Premise Equipment" toward AT&T Kentucky's network for the service 

provided between August 2016 and February 2018. 

RESPONSE: 

(a) Customer Premise Equipment provided by AT&T Kentucky under its Flexible 

Reach service consist primarily of a router, which allowed the customer to place and receive calls 

using that service. AT&T Kentucky does not charge for CPE, other than in instances in which 

the equipment is not returned after disconnection of service, which is not at issue in this matter, 

and AID was not charged any other distinct amount for CPE for Flexible Reach service. 

Witness: Hany Fahmy 



KPSC Case No. 2019-00047 
Commission Staff Second Data Requests 

Dated January 21, 2020 
Item No.4 
Page 2 of2 

(b) Yes, regarding the AT&T virtual private network services provided under contract 

to AID, AID was required by AT&T Kentucky to obtain Customer Premise Equipment from 

AT&T Kentucky. 

(c) The customer premises equipment was located between Associates in 

Dermatology's PBX and AT&T Kentucky's network. 

(d) Calls originated in an Internet Protocol ("IP") format (referred to in the industry as 

Session Initial Protocol ("SIP"), then via the PRI translation for IP call it was translated via the 

ISDN through PRI switches from IP to what the customer then experienced in the same manner 

as an analog call. This process happened exactly in reverse translation for calls exiting AID's 

CPE. For regular TDM or Plain Old Telephone Service ("POTs") calls entered and exited AID's 

CPE in analog format. 

Witness: Hany Fahmy 



KPSC Case No. 2019-00047 
Commission Staff Second Data Requests 

Dated January 21, 2020 
Item No.5 
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REQUEST NO. 5: Refer to AT&T Kentucky's response to Requests to AT&T 

Kentucky, Item 15(a) in which AT&T Kentucky indicated that "[t]he point of demarcation lies at 

Associates in Dermatology's premises at its PBX" when AT&T Kentucky was providing analog 

service. State whether AT&T Kentucky contends that the point of demarcation was at Associates 

in Dermatology's PBX between its PBX and AT&T Kentucky's network or at Associates in 

Dermatology's PBX between its PBX and the telephones from which Associates in Dermatology 

would make voice calls. Provide a diagram depicting the network connections. 

RESPONSE: The point of demarcation was at AID's PBX between its PBX and AT&T 

Kentucky's network. 

Witness: Eric A Herbert and Hany Fahmy 



AT&T IP Flexible Reach 
.. ~ 
~ AT&T Business 

Integrate your voice & data 

Build a new outlook on how your voice service 
benefits your bottom line and overall productivity. 

AT&T IP Flexible Reach is a 
Session Initiation Protocol 
(SIP) trunking service that 
delivers integrated access for 
IP PBX, TOM PBX or Key System 
environments, providing potential 
total cost benefits through the 
consolidation of voice and data -
one provider, single transport, and 
management options. 

Voice and data traffic riding 
over the same transport drives 
greater bandwidth utilization and 
potential access to cost savings. 
This managed Voice over IP (VoiP) 
communication solution includes 
calling plans that support inbound 

and outbound calling on your 
data network, giving you local, U.S. 
long distance and international 
reach for your U.S. sites. 

How it works 

To help ensure business-class 
voice quality, AT&T employs 
Class of Service (CoS), which 
prioritizes the voice packets 
over other types of data packets 
for immediate transport. AT&T 
engineers perform advanced 
bandwidth management and 
implement traffic queuing 
priorities in the gateway router as 
part of the deployment process. 

Potential Benefits 

Optimize network capacity: 
Combine voice and data over 
integrated access 

Utilize your current equipment 
Avoid investing in new 
equipment for voice lines 

Control costs: Simplify network 
management 

Be scalable and flexible: 
Increase and decrease the 
number of concurrent call 
channels as needed 

Maintain call quality: Calls 
carried on AT&T MPLS network, 
not public internet 

Avoid toll charges: On-net 
(VoiP-to-VoiP) calls route 
within the IP network and 
avoid additional charges 

Features 

Flexible Cal ling Plans: Supports 
unlimited local and on-net calling 
with option for bundle offree 
off-net long distance minutes 

Branch Office Extensions: Share 
trunks across multiple locations 

Virtual Telephone Numbers: 
Establish local visibility by 
assigning a telephone number 
to a phone not physically located 
within your location's local calling 
area. 

Web-based portal: Get web
based performance reporting, 
call detail reporting, e-ordering, 
e-bill, and e-maintenance reports 

., PRODUCT BRIEF 



AT&T IP Flexible Reach 

AT&T IP Flexible Reach helps maximize the efficiency 
of your communications infrastructure. To help 
ensure your migration is smooth, we provide design, 
implementation, and lifecycle management that helps 
assure your migration is smooth. 

Calling plans 

AT&T has a variety of calling plans to fit your 
business needs: 

The long distance plan (Calling Plan A) provides 
unlimited on-net calling between your VoiP-enabled 
sites with competitive per minute long distance and 
international rates. 

The local and long distance plan (Calling Plan B) 
(U.S. only) provides unlimited on-net and local 

IP Flexible Reach for TDM and IP PBXs 

~ IPPBXwith 

~~~J···~r Flexible Reach 

~ BE 

: ...... ~ 
lggl : ...... ~ 
ll:@J ······; 

... @ AT&T Business 

calling with competitive per minute long distance 
and international rates. Supports E911/911 call ing. 

The local and long distance plan (MOW Calling 
Plan B) provides unlimited on-net cal li ng with 
competitive per minute local, long distance, and 
international rates. Supports Emergency ca lling. 

The local and long distance package (Cal li ng Plan 
C, U.S. only) provides unlimited on-net and local 
ca lling with a long distance package that includes 
competitive per minute international rates, plus 
300 minutes of outbound U.S. off-net call ing per 
concurrent cal l, aggregated across your enterprise. 
Per-minute charges apply for usage over the 
bundled minutes. Supports E911/911 cal ling. 

~········ 

~ 

...... \@1 
tJ3 

Off-Net Sites 

................. \Ia 
tJ3 

IP Phones : •. ... .... , 

Branch Office ~ ...•.... .•.••....•. 
AT&T Global 

MPLS Network 

"on-nee· 

NGBE 

: ... ~ 

BE 

BE= Border Element 

CCE= Call Control Element 

NGBE=Network Gateway Border Element 

The IP VPN foundation 

Global Client 
Support Center 

AT&T IP Flexible Reach is supported on AT&T 
Dedicated Internet Service and AT&T VPN services, 
giving you options that support your connectivity 
and bandwidth needs. AT&T supports a wide variety 
of access speeds. These services take advantage of 
our Global MPLS Network, giving you the foundation 
for virtually seamless voice and data communications 
across your business . 

: ...... ~ 
BE : r§l : ...... ~······ I ..[Jlli 

TDM PBX/ 
Key System 

Virtual telephone numbers 

AT&T IP Flexible Reach supports both local and Virtual 
Telephone Numbers (VTNs). VTNs enable you to 
assign a telephone number from virtua lly anywhere, 
to a phone that is not physical ly located within your 
location's local cal ling area. You can establish local 
visibi lity within that ca lling area.* 

. :~ PRODUCT BRIE F 
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AT&T IP Flexible Reach 

Enhanced features 

Enhanced Features are optional for AT&T IP Flexible 
Reach users and provides both line and trunk features 
as well as a customer portal to manage features and 
users and create reports. 

Line Features are telephone number-based 
capabilities that provide end users with a variety 
of management (e.g. sequential and simultaneous 
ringing), call forwarding, and call transfer options. 

The Trunk Call Routing feature provides the ability 
to aggregate multiple IP Flexible Reach IP trunks and 
allow these trunk groups to work together to support 
load balancing, redundancy, and overflow routing 
capabil ities for inbound calling. 

IP Flexible Reach mobile client 

The IP Flexible Reach mobile client is a mobile 
appl ication for iOS and Android. When enabled, 
this app allows users to make and receive calls over 
their existing cellular service using their IP Flexible 
Reach business identity. The IP Flexible Reach mobile 
client also allows the user to change call forwarding 
features, simultaneous ring, and sequentia l ring from 
their mobile device. 

Centralized call delivery and branch 
office IP PBX extensions 

Centralized cal l delivery authorizes routing of calls 
originating from various locations across the country 
and answering them at your preferred central location. 

~ 

~~ AT&T Business 
=-

The Branch Office Extensions (BOE) capability delivers 
telephone numbers for all your branch office sites and 
is supported by a single centralized IP PBX located at 
your IP Flexible Reach site. You can use your existing 
IP data network to distribute the calls to your branch 
office sites, which allows you to utilize your IP PBX to 
support IP phones without additional hardware. 

IP Flexible Reach for key systems 

Key Systems 1 Analog Phones 

Q ............... . ···· ············ Tenor 

PTSN VoiP Gateway 

AT&T Global MPLS Network 

' PRODUCT BRIEF 



AT&T IP Flexible Reach 

Hardware & software 

AT&T provides the elements required to support 
connectivity with IP PBXs, traditional TDM PBXs, or 
key systems. An AT&T managed router deployed with 
the data service is equipped with the appropriate 
software and hardware for your service. For your 
VPN solution, you manage your routers and AT&T can 
monitor cal l quality and help with troubleshooting 
through an AT&T managed smart device on your 
premises. 

Consistent performance 

Network performance- AT&T provides reliable voice 
quality. In addition, utilizing CoS with 25 different 

4.~ 
~ AT&T Business 

profi les, you can optimize your voice and data 
application performance 

Service Level Agreements- Service Level Ag reements 
(SLAs) for Vo iP service and underlying transport 
reinforce our commitment to delivering business 
class voice service. 

Web-based reporting- You can utilize the AT&T 
Business Direct• portal for web-based performance 
reporting, call detai l reporting, e-ordering, e-bill, and 
e-maintenance features. 

•Limitations do apply to Virtual Telephone Numbers. Please see the BVoiP Service Guide 
for details on limitations and conditions of use. 

• 
By combining the visibility and control of our network with threat intelligence and response 
expertise, we are able to help customers quickly detect threats and minimize the effect of 
attacks by providing highly secure services that help to protect what is most important to them. 

For more information contact your AT&T Representative 
or visit us at www.att .com/sip-trunking. 

<> 2019 AT&T Intellectual Property. All rights reserved. AT&T. Globe logo and other marks are trademarks and service marks of AT&T Intellectual Property and/or AT&T affiliated companies. 
All other marks contained herein are the property of their respective owners. The informat ion contained herein is not an offer. commitment, representation or warranty by AT&T and is 
subject to change. I 16091-102819 
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KPSC Case No. 2019-00047 
Commission Staff Second Data Requests 

Dated January 21, 2020 
Item No.6 

Page 1 ofl 

REQUEST NO. 6: Provide any additional evidence, if any, that AT&T Kentucky 

believes is necessary to support its contention that the Commission lacks jurisdiction over this 

matter~ 

RESPONSE: In addition to AT&T Kentucky's January 10,2020 responses to the 

Commission's December 3, 2019 data requests, AT&T Kentucky refers to and incorporates by 

reference to those portions of the January 10, 2020 responses by Associates in Dermatology, Inc. 

to the Commission's December 3, 2019 data requests evidencing the nature ofthe services 

provided by AT&T Kentucky and the provision of such service outside the Commonwealth of 

Kentucky. 

RESPONSE: 

Witness: Objection by Counsel 
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The undersigned, Hany Fahmy, being duly sworn, deposes and states he is As istant Vice 
President of Global Public Policy for AT&T, that he has personal knowledge of the matters et 
forth in the foregoing testimony and that the information contained therein is true correct to the 
best of his information , knowledge, and belief after a reasonable investigation. 
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Dated: February 3, 2020 

Respectfully submitted, 

Mark R. Overstreet 
Katie M. Glass 
STITES & HARBISON, PLLC 

421 W. Main St. 
P.O. Box 634 
Frankfort, KY 40602-0634 
Telephone: (502) 779-8349 
moverstreet@stites.com 
kglass@stites.com 

Counsel for Bel/South Telecommunications, LLC 
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