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O R D E R 
 

On April 15, 2020, the Commission ordered both parties to file monthly status 

reports updating the progress of the construction project undertaken by North Manchester 

Water Association, Inc. (North Manchester Water) to remedy low water pressure provided 

to residential customers, Brandon and Tabitha Swafford (Swaffords).  At the September 

29, 2020 hearing in this matter, North Manchester Water and the Swaffords both reported 

that the project had been completed and that the water pressure was measured at 52–53 

pounds per square inch (psi), which is higher than the regulatory minimum of 30 psi. 

Because the construction project has been completed and the parties are satisfied 

with the result, the Commission finds there is no further purpose in filing monthly status 

reports, and therefore the parties should be relieved of the requirement to file said reports. 

IT IS THEREFORE ORDERED that the parties are relieved of the requirement to 

file monthly status reports.
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*North Manchester Water Association, Inc.
7362 N Highway 421
Manchester, KY  40962
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Manchester, KY  40962
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Attorney at Law
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Manchester, KENTUCKY  40962
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*Brandon Swafford
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