
COMMONWEAL TH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

NEEDHAM BETZ THOROUGHBREDS, INC. 

COMPLAINANT 

v. 

KENTUCKY-AMERICAN WATER COMPANY 

DEFENDANT 

ORDER 

) 
) 
) 
) 
) 
) 
) 
) 
) 

CASE NO. 
2019-00373 

Kentucky-American Water Company (Kentucky-American) is hereby notified that 

it has been named as a defendant in a formal complaint (Complaint) filed on October 1, 

2019, a copy of which is attached as the Appendix to this Order. The Complaint, filed by 

Needham Betz Thoroughbreds, Inc. (Needham Betz Thoroughbreds) , states that 

Kentucky-American has charged it a service-related charge for water that it did not use.1 

Needham Betz Thoroughbreds asserts that prior to August 2015, the entire farm premises 

was serviced by Kentucky-American and that all billings prior to September 2015 

accurately reflect Needham Betz Thoroughbreds's water usage.2 Needham Betz 

Thoroughbreds built a water well in the spring of 2015 and, by the end of August 2015, 

all of the water utilized on the farm premises was supplied by the well.3 Needham Betz 

1 Complaint at unnumbered page 3. 

2 Id. 

3 Id. 



Thoroughbreds asserts that water supplied by Kentucky-American to the farm premises 

was only used for two or three days every three or four months.4 Needham Betz 

Thoroughbreds received a billing statement from Kentucky-American dated May 3, 2019, 

that included a service-related charge of $7,563.22.5 Needham Betz Thoroughbreds 

states that, according to an April 18, 2019 correspondence that was not filed in the record, 

Kentucky-American asserted that the service-related charge was calculated by taking an 

average of one month's usage "before and after the meter stopped registering" and 

multiplying this daily usage times the number of days the meter was not registering 

between January 19, 2016, and March 30, 2019.6 Needham Betz Thoroughbreds asserts 

that, for many months, it did not use any Kentucky-American supplied water; instead, it 

relied exclusively on the customer's own well. 7 Needham Betz Thoroughbreds further 

asserts that Kentucky-American , when determining an average daily usage for January 

19, 2016, through March 30, 2019, it should have taken into account its usage from 

August 2015, when the well was installed, through February 4, 2016, when Kentucky­

American asserts the meter stopped.8 On October 1, 2019, Needham Betz 

Thoroughbreds filed water bi lls from Kentucky-American for December 2014 through 

August 2019 into the record . 

4 Complaint at unnumbered page 3. 

5 Id. 

6 Id. 

7 Id. 

8 Id. 
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Pursuant to 807 KAR 5:001, Section 20, it is HEREBY ORDERED that: 

1. Kentucky-American is to satisfy the matters complained of or file a written 

answer to the complaint within ten days from the date of entry of the Order. 

2. Within ten days of the date of entry of the Order, Kentucky-American shall 

file a copy of the April 18, 2019 correspondence referenced in the Complaint. 

3. Should documents of any kind be filed with the Commission in the course 

of this proceeding, the documents shall also be served on all parties of record. A party 

filing a paper containing personal information shall , in accordance with 807 KAR 5:001 , 

Section 4(10), encrypt or redact the paper so personal information cannot be read . 

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 
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ATIEST: 

�~�£�~�~� 
Executive Director 

By the Commission 

ENTERED 

NOV 2 7 2019 
KENTUCKY PUBLIC 

SERVICE COMMISSION 

Case No. 2019-00373 



ATIACHMENT 

A TI ACHMENT TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2019-00373 DATED NOV 2 7 2019 

FIFTY-EIGHT PAGES TO FOLLOW 

Page 1 of 59 



Case No. 2019-00373 
LAW OFFICES 

MILLER, GRIFFIN & MARKS, P.S.C. 

TODD M. MOORE 
TMOORE@KENTUCKYLAW.COM 

Public Service Commission 
215 Sower Blvd. 
P. 0. Box 615 
Frankfort, KY 40602-06156 

27 1WEST SHORTSTREET 
SECURITY TRUST BUILDING. SUITE 600 

LEXIN°GTON, KENTUCKY 40507-1292 

TELEPHONE(859l255·6676 
FAX (859) 259-1562 

September 30, 2019 

WWW.HORSELAW.COM 
WWW.KENTUCKYLAW.COM 

RECEIVED 
OCT 01 2019 

PUBLIC SERVICE 
COMMISSION 

RE: Needham Betz Thoroughbreds, Inc. vs/. Kentu('ky American Water 
Complaint before the Public Service Commission 

Dear Public Service Commission: 

Enclosed are an original Complaint fonn, a narrative concerning the Needham Betz 
Thoroughbreds, Inc. complaint against Kentucky American Water, and the subject billing 
statement attached thereto the Complaint. Please accept this letter and the enclosed documents 
as a new Complaint to be filed before the Public Service Commission. Please notify Michael D. 
Meuser, Attorney at the address above, once this new complaint has been filed. Your help and 
assistance is appreciated in advance. Should you have any questions, please feel free to contact 
me. 

Sincerely, 

�T�~�~�~�·�1�#�L�-
Paralegai to MICHAEL D. MEUSER 

Enclosures: Complaint fom1 and narrative (orig.) 
Accompanying Billing Statements (copies, approx. 54 pages) 

C:\Users\LBR\De:>ktop\Equine\Necdham Betz Thoroughbreds\Ltr\Public Service Commission, Complaint letter, 
09.30.2019.docx 

HARRY B . MILLER, .JR.(192-4· 2013) • ROBIN GRIF'F"IN ( 1929·2003) • .JAMES M . MARKS (1928· 1963) • ROBERT S . MILLER (1936·2002) 



Case No. 2019-00373 

COMMONWEAL TH OF K NTUCKY 

BEFORE THE PUBLIC SERVIC COMMISSION 

In the matter of: 

NEEDHAM BETZ THOROUGHBREDS. INC. 
(Your Full Name) 

COMPLAINANT 

vs. 

KENTUCKY AMERICAN WATER 
(Name of Utility) 

DEFENDANT 

COMPLAINT 

RECEIVED 
OCT 0 l 2019 

PUBLIC SERVICE 
COM MISSION 

The complaint of NEEDHAM BETZ THROOUGHBREDS. INC. respectfully shows: 
(Your Full Name) 

(a) NEED 
(Your Full Name) 

4001 MOUNT HO 
(Your Address) 

(b) KENTUCKY AMERICAN WATER 
(Name of Utility) 

P. O. BOX 578. ALTON I LL I NOIS 
(Address of Utility) 

(c) That: SEE ATTACHED 
(Describe here, attaching additi nal sheets if necessary, 

the specific act, fully and clear! or facts that are the reason 

and basis for the complaint.) 

Continued on Next 

KenluckyUnbrldledSplr1t.com An Equal Opportunity Employer MIF/D 



Formal Complaint 

Page 2 of 2 

Wherefore, complainant asks REDUCTION 0 WATER SERVICE CHARGES 
(Specifi lly state the relief desired.) 

Dated at LEXINGTON 
(Your City) 

of �~�- �S�~�E�~�P�~�T�~�E�~�M�B�~�E�~�R�:�o�.�.�- ____________ �~� 

(Month) 

MICHAEL D. MEUSER 
MILLER. GRIFFIN & MARKS . P. S.C. 
271 W. SHORT STREET 
SUI TE 600 
LEXINGTON. KY 40507 
(Name and address of attorney, if any) 

, Kentucky, this 30TH 

SEPTEMBER 30. 2019 
Date 

day 

·complaints by corporations or associations, or any other organization having the right to file 
a complaint, must be signed by ito attorney and oho �h�i�~� �p�o�~�t� office addre:5:5. No oral or 
unsigned complaints will be entertained or acted up n by the Commission. 

KentuckyUnbridlectSplrit.com An Equ.1 Opportunity Employer M/F/D 



The customer Needham Betz Thoroughbreds, lnc. operates a Thoroughbred boarding and 
breeding farm at the KAW service address of 4001 Mt. Horeb Pike, Lexington, Kentucky 40511. 
Prior to August of 2015, the entire farm premises at the service address were serviced by KAW 
supply. The water usage at the service address at that time and now is almost exclusively for 
water supplied to horses located there. The billings prior to September, 2015, accurately reflect 
usage when all water utilized at the service address was being supplied by KAW. 

In the spring of 2015, at substantial expense to the customer, a water well was drilled at 
the service address and by the end of August of that year, all of the water utilized at the service 
address was being supplied by the well. The well was equipped at that time with a separation 
system so that the system could be switched to KAW supplied service in the event of a marked 
decrease in water quality from the well. According to the customer, the KAW supply was only 
utilized for two or three days every three or four months during a period of heavy rains when the 
well water became cloudy. 

According to KAW usage records for this service address, no recorded reading of water 
usage at the meter was recorded between August 24, 2015 and January 4, 2016, during which 
time the actual reading at the meter remained constant at 5,855. According to the billing records, 
the meter reading increased from 5,855 to 5941 between January 4, 2016 and February 4, 2016. 
Following February, 2016, no additional water usage was recorded until a service related charge 
was assessed on the billing statement dated May 3, 2019, in the amount of $7,563.22. According 
to correspondence from KAW dated April 18, 2019, this charge was calculated by taking an 
average of one month's usage "before and after the meter stopped registering" and multiplying 
this daily usage times the number of days the meter was not registering between January 19, 
2016 and March 30, 2019. 

KAW does not contend that the meter was not registering properly during the period from 
August 24, 2015 through January 4, 2016, during which time no water usage was recorded. This 
reported usage was consistent with the customer's belief that for many months each year, the 
customer used no KAW supplied water, relying instead exclusively on the customer's own well. 
It is therefore the customer's position in this matter that the entire period from August, 2015, 
when the well was installed, through February 4, 2016, when KAW contends the meter stopped 
registering, should have been taken into account in determining an average daily usage for the 
customer between January 19, 2016 and March 30, 2019. 

Including these months in an evaluation of actual estimated water usage more accurately 
reflects the customer's actual usage of KAW supplied water following installation of the well 
and substantially reduces the amount KAW is now claiming based upon historical usage of the 
customer. This is particularly appropriate in this case since KAW was on notice of no recorded 
usage at this service address for a period of over three years, which as reported on the customer's 
bills appeared consistent with the customer's belief about its only very occasional KAW usage 
during that time period. 

The customer therefore requests a reevaluation and reduction of the water usage charges 
assessed on this account. 



I 

/

LING PERIOD AND MmR READINGS . "'\. 
Blllln.&Pete: January 20. 2015 \\\V 

• �~�a�t�e �:� Februuy S, 2016 �\�~� 

BILI.ING SUMMA 
For Service To: 4 
For Account 

1 MOUNT HOREB Pl'i!i PAID 
Billing period: Dec 17 to Jan 19 (34 Days) 
Next reeding on or about: Feb 16, 2015 
Customer Type: Commerclal 
Meter Reading Measurement: 
1 unit • 100 CF or 7 48 gallons of water 
Billlng Measurement 100 gallons (CGL) 

Meter No. 085687345N 
Size of meter 5/8° 
Current Read 4,736 (Actual) 
Previous Read 4.496 (Actual) 
Total water used thla 240 units 
bllllni! period !179,520 gallons) 

Total Water UN Comparison (In 100 gallons) 
Current bllling period 2015: 1,795.20 CGL 
Same billing period 2014: 1,578.28 CGL 

Biiied Uae Graph (100 gallons) 
4,055 

3,244 

2.433 

1.622 

811 
I I 
I I 

2 J FMAMJ JASONOJ2 
O a e a p 1 u u u e c o e a 0 
lnbr ryn I gpt vcn1 
4 5 

Prior Bat.nee 
• Balance from last 
• Pa en ts as of Ja 7. Thank oul 

Cu,,.nt Water Servi 
• Water Service Cha ge 
• Water Usage Char e ($0.48280000 x 1. 795.20) 
• Total Water Servi Reined Ch11rC" 

Other Ch•ri" 
• KRA Withdrawal F e ($0.01800000 x 1,795.20) 
• Total Other Char 

TeKff 
• State Sates Tax 
• School Dtstrlct T 
• TotalTues 

•• Pey your bll onllne: www.water.paymyblll.com 
0) Pay by pho : 24-hours a day, every day at 1-866-271-5522 
t Pay In pe : Residential customers may obteln a llsting of 

payment I lions by visiting www.amwater.com/myh2o 
Bl Pay by mall Remit your payment to the address shown above 

Important menaces from Ke ucky American Water 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Ow nton). 

87a.89 
-874.89 

0.00 

12.49 
866.72 
879.21. 

32.31 
32.31 

54.39 
27.35 
81.74 

Customer Service: M·F 7am to 7pm Emergency: 24/ 7 

001183/001 1118 ACSll9 ETM1C001 1 

1-80 678-6301 www.kentuckyamwater.com 
603750934388 

(ACS11S 0011830101100) 



BILLING PERIOD AND METER.READINGS 
• Billing date: February 17. 2015 �\�l �l�,�~�L� 
• D:.a B8t@: March 5, 2015 

Billing period: Jan 20 to Feb 14 (26 Days) 
Next reading on or about: Mar 17. 2015 
Customer Type: Commercial 
Meter Reading Measurement 
1 unit = 100 CF or 7 48 gallons of water 
Billing Measurement 100 gallons (CGL) 

Meter No. 085687345N 
Size of meter 5/8" 
Current Read 4,921 (Actual) 
Previous Read 4 , 736 (Actual) 
Total water used this 185 units 
bllllng period (138,380 �~�a�l�l�o�n�s�)� 

Total Water Use Comparison (in 100 gallons) 
Current billing period 2015: 1.383.80 CGL 
Same billing period 2014: 2,094.40 CGL 

Biiled Use Graph (100 gallons) 
4.055 �~�-�-�-�-�-�-�- �-�-�-�-�-�-�-�.�.� 

�Z�4 �3�3�1�-�-�-�-�-�-�-�:�:�=�-�-�-�i�~�-�-�.�-�-�-�-�-�-�-�i� 

1,622 �~�-�-�=�-�t�-�-�-�-�-�-�-�-�=�"�1�-�-�-�i� 

2FMAMJ J ASONOJF2 
OeapeuuuecoeaeO 
1 brrynlgptvcnb1 
4 5 

BILLING SUMMARY 
For Service To: 400 
For Account 
Prior Bal1nce 

PAID 
• Balance from lest bill 

MOUNT HOREB iir' 
• Pa ents es of Febl. • Thank oul 

_____ �.�.�,�§�"�"�~�h �. �2�6� 

-993.26 
Balance Forward · 
Current Water Service 
• Water Service Charge 
• Water Usage Charge 0.48280000 x 1,383.80) 
• Total Water Service elated Charges 

Other Charges 
• KRA Withdrawal Fee ( 0.01800000 x 1,383.801 
• Total Other Chugee 

Taxes 
• State Sales Tax 
• School District Tex 
• Total Texee 

TOTAL CURRENT C 

TOTALAMOU DUE • Pay your blll o lne: www.water.paymyblll.com 
(]) Pay by phone: 4-hours a day, every day at 1-86&-271-5522 

t Pay In person: esldentlal customers may obtain a listing of 
payment locatl s by visiting www.amwater.com/myh2o 

Bl Pay by mall: R It your paymeot to the address shown above 

0.00 

12.49 
668.10 
680.59 

24.91 
24.91 

42.10 
21.17 
63.27 

Important messages from Kentuc American Water 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owent ). 

Customer Service: M-F 7am to ?pm Emergency: 24/7 

005261/0052GOACSN21 ETM1COOI 12 (ACSN21 0052510101300) 

1·800-6 8-6301 www.kentuckyamwater.com 
605000957086 



tilLLINU t't.HIUU ANU Mt.lt:M Kl:ADINGS 

Billing date: March 18, 2015 
Due Date: Aprll 3, 2015 
Biiiing period: Feb..15 to Mar 17 {31 Days) 
Next react.ng 011" or about: Apr 17, 2015 
Customer Type: Commercial 
Meter Reading Measurement: 
1unit•100 CF or 748 gallons of water 
Biiling Measurement: 100 gallons {CGL) 

Meter No. 085687345N 
Size of meter 5/8' 
Current Read 5,244 {Actual) 
Prevloua Read 4,921 {Actual) 
Total water used this 323 units 
bllllnc period {241.604 gallons) 

Total Water Ute Comp.-rlson (in 100 gallons) 
Current billing period 2015: 2.416.04 CGL 
Same billing period 2014: 1.488.52 CGL 

Biiied Uae Graph (j,00 1allon1) 
4.055 .---------------.. 

2MA M J IASONOJ FM 2 
o a p a u u u e c o e a e a 0 
l rrynlgptvcnbrl 
4 5 

BILLING SUMMAR 
For Service To: 400 
For Account 
Prior �B�a�l "�~ "� 

• Balance from last bl 
• Pa ants as of Mar O. Thank ul 

Balance Forward 
Current Water Service 
• Water Service Char 
• Water Usage Ct11irg ($0.48280000 x 2,416.04) 
• Total Water Servlc Related Charcea 

Other Chartea 
• KRA Withdrawal Fe ($0.01800000 x 2.416.04) 
• Total Other CharC 

THU 
• State Sales Tax 
• School District Tax 
• TotalTUH 

TOTAL CURRENT 

768.77 
-768.77 

0.00 

12.49 
1,166.46 
1,178.95 

43.49 
43.49 

72.94 
36.67 

109.61 

1,332.05 .. $1,332.05 
Pay your blll nllne: www.water.paymyblll.com 

Q) Pay by phone 24-hours a day, every day at 1-866-271-5522 

t Pay In perao Residential customers may obtain a listing of 
payment loca ons by visiting www.amwater.com/myh2o 

Bl Pay by mall: emit your payment to the address shown above 

Important messages from Ken ky American Water 

�t�~� 
�~� 

• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owe on). 

Customer Service: M-F 7am to 7pm Emergency: 24/7 1·800- 78-6301 
000093/001016 ACSOYV ETMIC001 I 3 IACSOVV 0009930101500) 

www.kentuckyamwater.com 
600001112420 



BILLING PERIOD AND METER READINGS 
Billing elate: April 20. 2015 
Due Date: May 6, 2015 
Billing period: Mar 18 to Apr 17 (31 Days) 
Next reac1111.g§n or about: May 18, 2015 
Custol'At!r Type: Commercial 
Meter Reading Measurement: 
1 unit "' 100 CF or 7 48 gallons of water 
Billing Measurement: 100 gallons (CGL) 

Meter No. 085687345N 
Size of meter 5/8" 
Current Read 5,572 CActuall 

Previous Read 

Current Water Service 
• Water Service Cha e 
• Water Usage Char ($0.48280000 x 2.453.44) 
• Total Water Servi Related Charges 

Other Cha'llH 
• KRA Wlth<!rawal F 

1,332.05 
·1.332.05 

0.00 

12.49 
1,184.52 
1,197.01 

5,244 (Actual) 

Total water used this 328 units 
�b�l�l�l�l�n�~� period (245,344 2allons) 

• 03/18/15 to 03/ 
• 03/31/15 to 04/ 

($0.01800000 x 1.028.86) 
($0.01970000 x 1,424.58) 

18.52 
28.06 
66.60 • Water Late Payme Charge 

Total Water Use Comparison (In 100 gallons) • Total Other Ch8'C • 113.18 

current billing period 2015: 2.453.44 CGL 
Same billing period 2014: 1,5 70.80 CGL 

Taxes 
• State Sales Tax 74.06 

37.31 
Biiied Use Graph°(100 gallons) 

• School District Tax 
• Total TaxH 11.1.37 

4.055 

3 .244 

2.433 

1,622 

811 

TOTAL CURRENT HARGES 1,421.56 

TOTAL AMO NT DUE • $1,421..56 

I • I I 
2AMJJASONOJFMA2 
0 p a u u u e o e a e a p O 
lrynlgp vcnbrr1 
4 6 

Important messages from Kent cky American Water 
• Water utilities that withdraw water from the Kentucky River are required t collect a 'KRA Withdrawal Fee' from their customers. This fee is 
collected by utllltles and provided to the Kentucky River Authority (KRA). Th KRA Withdrawal Fee is adjusted annually to reflect usage from 
the Kentucky River. ancl may also be adjusted due to fee Increases. The lat st adjustment to this fee was approved by the Kentucky Public 
Service Commission in March 2015 and was effective March 29, 2015. Thi change Is reflected on your bill. 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owe ton). 

• My H20 Online is now moblle-friendlyl Using your moblle device to check ur account balance, view water use history, or to pay your blll ls 
now even more convenient. Forgot your log In or password? No problem. Th self service reset feature allows you to update both by correctly 
answering your security question. 

Customer Service: 1-800·678-6301 M·F 7am to 7pm Em rgency: 24/7 
002045.oo2062 ACSVMT ETM1C001 t (ACSVMT 0020460101100) 

www.kentuckyamwater.com 
605001042579 



BILLING PERIOD AND METER READINGS 
Biiling date: May 20, 2015 

BILLING SUMMA 
For Service To: 4 
For Account Due Date: June 5, 2015 

Billing period: Apr 18 to May 18 (31 Days) 
Next �r�~� on or about Jun 17, 2015 
�C�u�~�r� Type: Commercial 
Meter Reading Mea,surement: 
1 unit - 100 CF or 7 48 gallons of water 
Billing Measurement: 100 gallons (CGL) 

Meter No. 085687345N 
Size of meter 5/8" 

Current Read 5,699 (Actual) 

Previous Read 5,572 (Actual) 

Total water used this 127 units 
bllllng period (94,996 gallons) 

Current Water Servi 
• Water Service Ch 
• Water Usage Cha e ($0.48280000 x 949.96) 
• Total Water Servi e Related Chariea 

other Charges 
• KRA Withdrawal 

TaxH 
• State Sales Tax 

1.421.56 
-1.421.56 

0.00 

12.49 
458.64 
471.13 

18.71 
18.71 

Total Water Use Comparison (In 100 gallons) • School District Ta 
29.16 
14.69 

current bllllng period 2015: 949.96 CGL 
Same billing period 2014: 1,780.24 CGL 

• Total TIXH 43.84 

533.68 
Biiied Use Graph (100 gallons) 
4,055 

3,244 

2.433 

1,622 

811 • -
I I 

2M J J4SONOJFMAM2 
�~� a u u u e �~� o e a e a p a �~� 
4

ynlgp vcnbr r y
5 

$533.68 
Pay your bl I onllne: www.amwater.com/billpay 

J(lJ Pay by eC ck without a service fee: www.amwater.com/myh2o 

()) Pay by pho e: 24-hours a day, every day at 1-855-748-6066 

t Pay In pe n: Obtain a list of locations at www.amwater.com/myh2o 

Important messages from Ken ucky American Water 
• ***IMPORTANT WATER QUALITY MESSAGE: 2014 l<entucky American ater annual water quality report is available. This report contains 
important Information about your drinking water. Please go to www.amwat r.com/ccr/lexlngton.pdf, www.amwater.com/ccr/owenton.pdf, or 
www.amwater.com/ccr/fordhampton.pdf to view your 2014 annual water ality report or to request a paper copy call 800-678-6301. 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Ow nton). 

• My H20 Online is now moblle-frlendlyl Using your mobile device to check our account balance, view water use history, or to pay your bill is 
now even more convenient. Forgot your log in or password? No problem. e self service reset feature allows you to update both by correctly 
answering your security question. 

Customer Service: 1·800·678-6301 M-F 7am to 7pm E ergency: 24/7 
OCl36S5'W3669 ACSZZM ETM I COO I 1 (ACSZZM 0036550101100) 

www.kentuckyamwater.com 
610001015668 



BILLING PERIOD AND METER READINGS 

Billln ate: June 22, 2015 

BILLING SUMMARY 
For Service To: 400 MOUNT HOREB PIKE 
For Account Du ate: July 8, 2015 

ling period: Mey 19 to Jun 17 (30 Days) 
Next reading on or about: Jul 17. 2015 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit m 100 CF or 7 48 gallons o1 water 
Billing Measurement: 100 gallons (CGL) 

Meter No. 085687345N 

Size of mater 5/8" 

Current Read 5,699 (Actual) 

Previous Read 5,699 (Actual) 

Total water used this O units 
bllllng period (0 e:allons) 

. Thank oul 

Current Water Service 
• Water Service Char 
• Water usage Charg ($0.48280000 x 0.00) 
• Total Water Servtc Related Charces 

other Charcaa 
• Water Late Paymen Charge 
• Total other Ch arc 

Taxes 
• Stllte Sales Tax 

533.68 
-533.68 

o.oo 

12.49 
0.00 

12.49 

26.68 
26.68 

Total Water Uae Com11arlaon (In 100 gallons) • School District Tax 
0.17 
0.38 

Current billing period 2015: 0.00 CGL • Total Tax.a• 
same bllling period 2014: 2,363.68 CGL 

TOTAL CURRENT C 40.32 
Biiied Use Graph (100 gallons) .. 4,055 $40.32 
3,244 1------1------------'1 

�t�~� 
�~� 

2 J 
0 u 
1 n 
4 

JASONOJFMAMJ2 
uuecoeaeapauO 
�l�g�p�t�v�c�n�b�r�r�y�n�~� 

Pay your blll nllne: www.amwater.com/billpay 
�~� Pay by eChe k without a service fee: www.amwater.com/myh2o 

()) Pay by phon 24-hours a day, every day at 1-855-7 48-6066 

t Pay In perso : Obtain a list of locations at www.amwater.com/myh2o 

Important messages from Kent ky American Water 
• ***IMPORTANT WATER QUALITY MESSAGE: 2014 Kentucky American Wa er annual water Quality report Is available. This report contains 
important information about your drinking water. Please go to www.amwater. m/ccr/lexington.pdf, www.amwater.com/ccr/owenton.pdf, or 
www.amwater.com/ccr/ fordhampton.pdf to view your 2014 annual water qu lity report or to request a paper copy call 800-678-6301 .. 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owe on). 

• My H20 Online is now mobile-friendly! Using your mobile device to check y ur account balance, view water use history, or to pay your bill is 
now even more convenient. Forgot your log in or password? No problem. Th self service reset feature allows you to update both by correctly 
answering your security question. 

Customer Service: 1-800-678-6301 M·F 7am to 7pm Erne gency: 24/7 
00528Ml05280 ACT3MC E TM 1C001 1 (ACT3MC 0052600101100) 

www.kentuckyamwater.com 
603751146167 



BILLING PERIOD AND METER-READINGS 
Billing date: July 20, 2015 

• �o�~�a�t�e�:� August 5, 2015 
.....-,,mng period: Jun 18 to Jul 17 (30 Days) 

Next reading on or about: Aug 18. 2015 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit • 100 CF or 7 48 gallons of water 
Bllllng Measurement: 100 gallons (CGL) 

Meter No. 085687345N 
Size of meter 5/8' 
Current Read · 5,855 (Actual) 

Previous Read 5,699 (Actual) 
Total water used this 156 units 
bllllng period (116,688 J?allons) 

Total Water Use Comparison (in 100 gallons) 
Current billing period 2015: 1,166.88 CGL 
Same billing period 2014: 1,989.68 CGL 

Billed Use Graph (ioo gallons) 
4,055 .----..--------- -----, 

�~�6 �2�2 �1�-�t�~�m�-�i�m�-�i�.�.�.�.�.�,�=�-�o�o�r�-�l� ..... --lm--lm-------l 

8111-i1 .................................... 9-l9-l----....i 

2J ASONDJ FMAMJ J 2 
O u u e c o e a e a p a u u O 
�!�l�g�p�t�v�c�n�b�r�r�y�n�l�~� 

BILLING SUMMARY 
For Service To: 400 MOUNT HOREB PIKE 
For Account 
Prior Balance 
• Balance from last bill 
• Payments es of Jul1' Thank voul 

Balance Forward 

Current Water Service 
• Water Service Chargi 
• Water Usage Charge $0.48280000 x 1,166.88) 
• Total Water Service '•lated Chargee 

Other Charges 
• KRA Withdrawal Fee �~�0 �. �0�1�9�7�0�0�0�0� x 1,166.88) 
• Total Other Charges 

Taxea 
• State 5ales Tax 
• School District Tax 
• TotalTaxes 

TOTAL CURRENT Cl ARGES 

TOTAL AMOUI T DUE • "ti Pay your blll < nllne: www.amwater.com/billpay 

40.32 
-40.32 

0.00 

12.49 
563.37 
575.86 

22.99 
22.99 

35.63 
17.96 
53.89 

652.44 

$652.44 

JO Pay by eChec without a service fee: www.amwater.comjmyh2o 

(]) Pay by phone 24-hours a day, every day at 1-855-7 48-{3066 

t Pay In person Obtain a list of locations at www.amwater.com/myh2o 

Important messages from Kentu1 ky American Water 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owen1 Jn). 

Customer Service: 1-800-678-6301 M-F 7am to 7pm Erne �~�e�n�c�y�:� 24/7 
002465/002480 ACT7B3 ETllllCOOI 1234 (ACT783 0024650101FOO) 

www.kentuckyamwater.com 
607501125521 



BILLING PERIOD AND METER READINGS 

�B �i �l�l�i�n�g�~ �:� August 24. 2015 
�~ �e�:� September 9, 2015 
Billing period: Jul 18 to Aug 18 (32 Days) 
Next reading on or about: Sep 17. 2015 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit = 100 CF or 7 48 gallons of water 
Billing Measurement: 100 gallons (CGL) 

Meter No. 085687345N 

Size of metef 5/8" 
Current Read 5.855 (Actual) 

Previous Read 5,855 (Actual) 

Total water used th is 0 units 
bllllng i>erlod (0 itallonsl 

Total Water Use Comparison (in 100 gallons) 
Current billlng period 2015: 0 .00 CGL 

4 ,054.16 CGL Same billing period 2014: 

Biiied Use Graph (100 gallons) 
4,055 �,�-�,�,�- �- �-�- �- �- �- �-�-�-�- �- �~� 

3,244 H - --- - - ------__J 
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Current Water service 
• Water Service Char 
• Water Usage Charg ($0.48280000 x 0.00) 
• Total Water Servlc Related Charge11 

Taxes 
• State Sales Tax 
• SchoOI District Tex 
• Total Taxes 

TOTAL AMO TDUE 

Pay your blll nllne: www.amwater.com/billpay 

652.44 
-652.44 

0.00 

12.49 
o.oo 

12.49 

0.77 
0.38 
1.15 

13.64 

$13.64 

JO Pay by eChe k without a service fee: www.amwater.com/myh2o 

(J) Pay by phon : 24-hours a day, every day at 1-855-7 48-6066 

t Pay In perso : Obtain a list of locations at www.amwater.com/ myh2o 

Important messages from Kent cky American Water 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owe ) on. 

Customer Service: 1-BOG-678-6301 M-F 7am to 7pm Em gency: 24/7 
003777.Q)37G5ACTANC ETMICOOI 12 (ACTANC 0037770101300) 

www.kentuckyamwater.com 
610001145932 



BIUING PERIOD AND METER READINGS 

Billing date: Septembet 23. 2015 
Q11AJ)ale: October 9 , �2�0�~�5� . - Billing period: Aug 19 to Sep 1B (31 Days) 
Next read ing on or about: Oct 16. 2015 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit • 100 CF or 7 48 gallons of water 
Billing Measurement: 100 gallons (CGL} 

Meter No. 085687345N 

Size of meter 5;s· 

Current Read 5.855 (Actuaf) 

Previous Read 5,855 (Actual) 

Total water used this 0 units 
bllllng period (0 gallons) 

Total Water Use Comparison (in 100 gallons) 
Current billing period 2015: O.OOCGL 

2,962.08 CGL Same billing period 2014: 

Biiied Use Graph (100 gallons) 
2,965 

2.372 

L 779 

1.186 

593 • I 
2 S 0 N 0 J F M A M J J A S 2 
�~� e c o e �~� : �~� p a u u u e O 
4PlV C �r �y �n�l�g �p �~� 

BILLING SUMMA lY 
For Service To: 4 �~�1� MOUNT HOREB PIKE 
For Account 
Prior Balance 
• Balance from las bill 

Total Prior Bala1 ce ·DUE IMMEDIATELY 
Current Wattr Servi • 
• Water Service Cl arge 
• Water Usage Ch rge ($0.48280000 x 0.00) 
• Total Water Se1 Ice Related Charges 

other Charges 
• Water Late Pa}'I ent Charge 
• Total other Ch JgH 

Taxes 
State Sales T 8l 
School Dlstrlcl ax 

• Total TaKH 

TOTAL CURREI T CHARGES 

TOTAL AM1 >UNT DUE • �·�· �~� Pay you1 blll onllne: www.amwater.com/billpay 

13.64 

13.64 

12.49 
0.00 

12.49 

0.68 
0.68 

0.77 
0.38 
1.15 

14.32 

$27.96 

-'el Pay by e Check without a sorvlce fee: www.amwater.com/myh2o 

Q) Pay �b�y�~� �~�o�n�e�:� 24-hours a day, every day at 1-855-748-6066 

t Pay In p �~�r�s�o�n�:� Obtain a list of locations at www.amwater.com/myh2o 

Important messages from i entucky American Water 
• Local Office: 2300 Richmond Road {Lexington) ancl 102 Main Street bwenton). 

�t�~� 
�~� 

•THE DUE DATE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST D E BALANCE SHOULD BE PAID IMMEDIATELY. 

Customer Service: 1-80()..678-6301 M-F 7am to 7pm Emergency: 24/7 
004 113'al4 139 ACTOPPETMICOOOOl 123 (ACTOPP 0041130101700) 

www.kentuckyamwater.com 
603751273298 



BIUING PERIOD AND METER READINGS 
Billing date: October 20, 2015 

• �D�~�a�t�e�:� November 5, 2015 
• ,.....1!i'iling period: Sep 19 to Oct 16 (28 Days) 

Next reading on or about: Nov 13, 2015 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit - 100 CF or 7 48 gallons of water 
Billing Measurement 100 gallons (CGLJ 

Meter No. 085687345N 

Size of meter 5/8" 
Current Read 5,855 (Actual) 

Previous Read 5.855 (Actual) 

Total water used this 0 units 
bllllng period (0 gallons) 

Total Water Use Comparison (In 100 gallons) 
Current billing period 2015: 
Same billing period 2014: 

Biiied Use Graph (1.00 gallons) 
2.455 

O.OOCGL 
2.416.04 CGL 

1.964 Hm-----t9-i---------1 

1.473 l-ti ..... �o�r�t�9�-�i�m�-�,�,�,�.�,�.�.�.�.�.�~�-�-�-�-�- �- �-�-�j� 

9821-1 .... �9�-�l�m�.�-�l�m�.�-�1�~�9�-�'�4�.�.�,� __ --I ... �-�-�~� 

o .......................................... ._. __ __. ____ ___, 
20NOJFMAMJJAS02 
0 o e a e a p a u u u e c 0 ! vcnbrrynlgpt; 

BILLING SUMMAR 
For Service To: 40 
For Account 

Other Chargn 
• Water Late Paymen Charge 
• Total Other Charge 

Tax ea 
• State Sales �T�a �~� 

• School District Tax 
• TotalTHet 

TOTAL CURRENT .. 
Pay your blll nllne: www.amwater.com/billpay 

27.96 
·13.64 

14.32 

12.49 
0.00 

12.49 

0.72 
0.72 

0.77 
0.38 
1.15 

14.36 

$28.68 

v(IJ Pay by eChe k without a service fee: www.amwater.com/myh2o 

(]) Pay by phon : 24-hours a day, every day at 1·855-748-6066 

t Pay In perso : Obtain a list of locations at www.amwater.com/myh2o 

Important message, from Kent ky American Water 
• local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owe n). 

• THE DUE DATE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BA NCE SHOULD BE PAID IMMEDIATELY. 

Customer Service: 1-800·678-630:1 M-F 7am to 7pm Erne gency: 24/7 
002S8oU00260ll ACTG35 ETM I COOOO 1 I 3 (ACTCl3$ �0�0�2�~�0�1�0�1�5�0�0 �)� 

www.kentuckyamwater.com 
606251277867 



* 
KENTUCKY 

AMERJCAN WATER 
PO Box 371880, Pittsburgh, PA 15250-7880 

For Service To: 4001 MOUNT HOREB PIKE 

(J Checl< this box for address changes end 
note new address on back. 

111. 11 .. 1'1hlr1·111•1·1• • • 1111111r111•1I1I11·111·rl1·11111111 
005876 I AV 0.388 05876/00:5878/005917 20 01ACTIOA001 

NEEDHAM BETZ THOROUGHBREDS INC 
C/0 ATTN SUSAN LA YT ART 
4001 MOUNT HOREB PIKE APT 5 
LEXINGTON ·KY 40511 -9582 

$ �O�o�~ �. �o�t� �P�~�y� 

·1l1·l1'·'11··1·11111'111•11lh111·111ll11r 11111111111·1·1•1·111 
KENTUCKY AMERICAN WATER 
PO BOX 371880 
PITISBURGH, PA 15250-7880 

111111111 111111111111111111111111111 
_ .. �P�.�t�~ �.�\�I �. �~�~� �!�e�~ �_�a �1 �0�1�1�g�J�!�}�~�.�Q�9�.�!�1�~ �.�~�!�J �[ �l�)�!�l�~�r�:�!�r�:�l� rlfill!!} this !tJon �~�!�!�!� �Y�Q�.�U�L�P�J�l�.�Y�'�J�!�~�!�!�! �.�_� ______ -------- __ -·-· ···-· .. ·- • 

BILLING PERIOD AND METER READINGS 
Billing date: November 18, 2015 
Due Date: December 4, 2015 
Biiiing period: Oct 17 to Nov 16 (31 Days) 
Next reading on or about: Dec 16, 2015 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit = 100 CF or 7 48 gallons of water 
Billing Measurement: 100 gallons (CGL) 

Meter No. 085687345N 

Size of meter 5/8' 

Current Read 5,855 (Actual) 

Previous Read 5,855 (Actual) 

Total water used this 0 units 
bllllm! period (0 l!allons) 

Total Water Use Comparison (in 100 gallons) 
Current billing period 2015: 0 .00 CGL 
Same billing period 2014: 1.481.04 CGL 

Biiied Use Graph (100 gallons) 
2.455 �.�.�-�-�-�-�-�-�:�: �.�-�- �.�-�-�-�-�- �-�-�-�~� 

L964 1-------..... 1----- - - - -1 

1.473 t-.rtl .... 9--11 ..... 1----- - - --1 

9821-11-11-11-11-1 .... �t�-�.�.�.�.�-�-�-�l�l�~�~ �- �- �-�t� 
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MOUNT HOREB PIKE 
ForAccountlillllllillii lllilillllllllllllllll• 
Prior Balanca 

. Thanl< oul 

Current Water Service 
• Watar Service Cher& 
• Water Usage Charge $0.48280000 x 0.00) 
• Total Water Service elated Chargea 

other Charges 
• Water Late Payment 
• Total other Charge 

Tax et 
• State Sales Tax 
• School District Tex 
• Total Taxes 

• Pay your blll line: www.amwater.com/blllpay 

28.68 
·56.64 

·27.96 

12.49 
0.00 

1.2.49 

0.04 
0.04 

0.77 
0.38 
1.15 

13.88 

$-14.28 

-11 Pay by eChec without a service fee: www.amwater.com/myh2o 

Q) Pay by phone 24-hours a day, every day at 1-855-7 48-6066 
t Pay In person Obtain a list of locations at www.amwater.com/myh2o 

Important messages from Kentu American Water 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owent n). 

Customer Service: 1·800·678-6301 M-F 7am to 7pm Erner ency: 24/7 
006877/005917 ACTIOA ETMICOOOOI I (ACTIOA 0058n0101 IOO) 

www.kentuckyamwater.com 
610001265338 



MERICAN WATER 
PO Sox 371880, Pittsburgh. PA 15250-7880 

For Servtce To: 4001 MOUNT HOREB PIKE 

n Check this box for address changes and 
"""" note new eddress on beck. 

• 11 '1 ·'11·I'I·11 ·11·I·1· ·I I 1 • hh ·1111··I·h1hi'"·11hr 111 .. 11 
�~�6� 1AV9 388 �0�3�~�5�5� 14 01 ACTI<FG 001 

NEEDHAM BETZ THOROUGHBREDS INC 
C/O A TIN SUSAN LA YT ART 
�4�0�0�1�M�O�U�N�T�H�O�R�E�B�~�K�E�A�P�T�5� 
LEXINGTON KY 40511-9582 

$ · l!>'o N.ot-Pay 

ll· 11··1··hl1111rhl11+·11•1·1"1t·l11h1111·11111111hh1·1 
KENTUCKY AMERICAN WATER 
PO BOX 371880 
PITISBURGH, PA 15250-7880 

· 1m111111 11111111111111111111111111111 
_ ------------- _________ �_�j�' �_ �l�!�!�_�~�_�t�e�a�r� �~�!�:�!�!�_ �t�h�e� dQt!!)d line an return s �o�r�t�J�o�n �_�~�u�r� p,,,.aym=ei.::nt::..· __ - ·----- - -·--- __ 

BILLING PERIOD AND METER READINGS 
Billing date: December 18, 2015 
Due Date: January 4, 2016 
Bllllng penod: Nov 17 to Dec 17 (31 Days) 
Next reading on or �a�~�u�t� Jan 18, 2016 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit • 100 CF or 7 48 gallons of water 
Billing Measurement: 100 gallons (CGL) 

Meter No. 085687345N 

Size of meter 5/B' 
Current Read 5,855 (Actual) 

Previous Read 5,855 (Actual) 
Total water used thla 0 units 
billing period (0 stallons) 

Total Water Ute Comparison (In 100 gallons) 
Current billing period 2015: 0.00 CGL 
Same billing period 2014: 1,5 78.28 CGL 

Biiied Use Graph (100 gallons) 
2,455 .-----.:rm.---- ------. 
1,964 t----119-111---------< 

�L�4�7�3�~�9�-�1�9�-�-�-�1�1�9�-�l�l�J�-�- �-�-�-�- �-�-�-�<� 
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y DILLING SUMM 
For Sel'\lfce To: 4 
For Accouitt 
Prtora.1ance 

1 MOUNT HOREB PIKE 

• Balence from las bill 

Bahtnce Forwar 

Current W•tor Servi 
• Weter Service Ch rge 
• Water Usage Cha e ($0.48280000 x 0 .00) 
• Tot.ill Water Se Rel•ted Charges 

• Pay your b I onllne: www.amwater.com/blllpay 

·14.28 

·14.28 

12.49 
0.00 

12.49 

0.77 
0.38 

13.64 

$-0.64 

Pay by eC ck without a service fee: www.amwater.com/myh2o 

Pay by ph e: 24-hours a day, every day at 1-855-7 48-6066 
Pay In per n: Obtain a list of locations at www.amwater.com/myh2o 

Important messages from Ken ucky American Water 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Ow nton). 

Customer Service: 1-800-678-6301 M-F 7am to 7pm E ergency: 24/7 

0035'7/003SM ACTKF9 ETM1C00001 1 3 (ACTI<FO �(�)�(�)�3�~�7�0�1�0�1�6�0�0 �)� 

www .kentuckyamwater.com 
602501433446 



BILLING PERIOD AND METER READINGS 
Billing date: January 19, 2016 

• �D�~�D�a�t�e�:� February 4, 2016 
�~�l�l�i�n�g� period: Dec 18 to Jan 18 (32 Days) 

Next reading on or about: Feb 16, 2016 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit • 100 CF or 7 48 gallons of water 
Biiiing Measurement: 100 gallons (CGL) 

Meter No. 085687345N 
Size of meter 5/ 8" 
Current Read 5,941 (Actual) 
Previous Read 5,855 (Actual) 
Total water used this 86 units 
billing period (64,328 gallons) 

Total Water Uee Comparison (In 100 gallons) 
Current billing period 2016: 643.28 CGL 
Same billing period 2015: 1. 795.20 CGL 

Biiied Use Graph (100 gallons) 
2.455 

1.964 

1.473 

982 
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For Account 

Prior Balance 
• Balance from last bi 

Balance 

Other Charcea 
• KRA Withdrawal Fe ($0.01970000 x 643.28) 
• Total Other Chute 

Taxes 
• State Sales Tax 
• School District Tax 
• TotalTaXM 

TDUE • nllne: www.amwater.com/billpay 

-0.64 

-0.64 

12.49 
310.58 
323.07 

12.67 
12.87 

19.99 
10.07 
30.06 

365.80 

$365.16 

Pay by oCh k without a service foe: www.amwater.com/myh2o 

Pay by phon : 24-hours a day, every day at 1-855-7 48-6066 

Pay In pers : Obtain a list of locations at www.amwater.com/ myh2o 

Important mes$ages from Kent cky American Water 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Straet (Ow ton). 

Customer Service: 1-SOD-678-6301 M-F 7am to 7pm E 
�0�0�2�7�~�9�o�U�l�2�7�6�5�A�C�n�.�i�c�7� ETMtCOOOOt 1 (ACTllC7 0027490101100) 

rgency: 24/7 www.kentuckyamwater.com 
656251280327 



BILLING PERIOD AND METER READINGS 
Billing date: February 17. 2016 
�D�u�e �~ �:� March 4, 2016 
�~�g� period: Jan 19 to Feb 15 (28 Days) 
Next reading on or about Mar 16, 2016 
Customer Type: Commercial 

.• 

Meter Reading Measurement: 
1 unit = 100 CF or 7 48 gallons of water 
Billing Measurement: 100 gallons (CGL) 

Meter No. 085687345N 

Size of meter 5/8° 

Current Read 5,941 (Actual) 

Previous Read 5 ,941 (Actual) 

Total water used this 0 units 
bllllng period (0 e:allons) 

Total Water Uae Comparlaon (In 100 gallons) 
Current bllllng period 2016: 
Same billing �p�~�r�l�o�d� 2015: 

Biiied Uae Graph (100 gallons) 
2.455 

1.964 

1.473 

982 

491 
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For Account 

Thank youl 

Current Water Service 
• Water Service Char& 
• Weter Usage Charge 0.48280000 x 0.00) 
• Total Water Sorvlo• elated Charges 

Other Chugea 
• Water Late Payment harge 
• Total Other Chere., 

Taxu 
• State Sales Tai1 
• School District Tax 
• Totlll l Taxu 

TOTAL CURRENT C 

• Pay your blll line: www.amwater.com/blllpay 

365.16 
·365.16 

0.00 

12.49 
0.00 

12.49 

18.26 
18.26 

0.77 
0.38 

31.90 

$31.90 

--e Pay by eChec without a service fee: www.amwater.com/myh2o 

<D Pay by phone 24-hours a day, every day at 1-855-7 48-6066 

t Pay In peraon Obtain a list of locations at www.amwater.com/myh2o 

Important messages from Kentu ky American Water 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owen n). 

Customer Service: 1·800-678-6301 M-F 7am to 7pm Erne ency: 24/7 
006203/006212 ACT079 ETMtC00001 1 (ACT079 0062030101100) 

www.kentuckyamwater.com 
600001584818 



Dll .. L.ll'f\I f't:HIULJ �~�l�'�f�U� Ml:ll:R READINGS 

Biiiing date: March 18. 2016 
�D�u�e�D�a�t�~�n�l�4 �, �2�0�1�6� 
�B�i�l�l�~�r�i�o�d�:� Feb 16 to Mar 16 (30 Days) 
Next reading on or abOut: Apr 18. 2016 
Customer Type: Commercial 
Meter Reading Measurement 
1 unit • 100 CF or 7 48 gallons of water 
Billing Measurement: 100 gallons (CGL) 

Meter No. 085687345N 
Size of meter 5/8' 
Current Read 5,941 (Actual) 

Previous Read 5,941 (Actual) 
Total water used this 0 units 
bllllng period (0 gallons) 

Total Water Use C-Omparleon (In 160 gallons) 
Current billing period 2016: 0.00 CGL 
Same billing period 2015: 2.416.04 CGL 

Biiied Use Graph (100 &allonsl 
2.455 

1.964 

1.473 

982 
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0 a p a u u u e c o e a e a 0 
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5 6 

C4I 

harge 
arge ($0.48280000 x 0.00) 

co Related Charcoe 

• Pay your Ill onllne: www.amwater.com/blllpay 

31.90 
-31.90 

0.00 

12.49 
0.00 

12A9 

0.79 
0.38 
0.37 

14.03 

$14.03 

Pay bye heck without a service fee: www.amwater.com/myh2o 

Pay by p ne: 24-hours a day, every day at 1-855-748-6066 
Pay In pe aon: Obtain a list of locations at www.amwater.com/myh2o 

Important messages from Ke tucky American Water 
• Facts About Lead in Drinking Water: Kentucky American Water reg erly tests for lead In drinking water based on US Environmental 
Protection Agency requirements. The results from our latest testing at cus mer homes In 2015 show that all results are well below the action 
level of 0.015 mg/Lin both our Central and Millersburg Divisions. The hlg est level detected In our Central Division was 0 .005 mg/Land the 
highest level detected in our Miiiersburg Division was 0.008 mg/L For m re Information about our water quality monitoring and the results 
of our testing. visit our website at www.kentuckyamwater.com. 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street ( enton). 

Customer Service: 1·800·878-6301. M-F 7am to 7pm E ergency: 24/7 
00o449<»004508ACTRY9 ETM ICOOOOt t 3 (ACmve 0044QOOIOl!i001 

www.kentuckyamwater.com 
6062514839&1 



NU l"t:KIUU �R�,�.�.�~� "1CICt'111C"Ull'l\a:> 

· April 20, 2016 
• May 6,2016 

Billing �p�~�;�i�o�d�.�M�?�r� 17 to Apr 18 (33 Days) 
�N�e�~�\� �T�e�a�~� on 01 about. �M�a�~� 11, '21)1Q 
Customer Type: Commercial 

10..03 
-14.03 

Meter Reading Measurement: 
1 unit a 100 CF or 7 48 gallons of water 
Billing Measurement 100 gallons (CGL) 

Meter No. 085687345N 
Size of meter 518" 
Current Read 5,941 (Actual) 
Previous Read . 5,941 (Actual) 
Total water used this 0 units 
billing period (0 gallons) 

Current Water Service 
Water Service Cha 
Water usage Char 

• Total W•ter Servi 

Other Charces 
Water Late Payme Charge 
Total Other Ch•r( • 

TllXH 

0.00 

12.49 
0.00 

12.49 

0.10 
0.70 

Total Water Use Comparison (In 100 gallons) 
State 5ales Tex 
Franchise Taxes 

0.79 
0.38 
0.37 Current bllllng period 2016: 

Same bllllng period 2015: 
0.00 CGL 

2"453.44 CGL 
• School District Tax 
• TotalTeXH 1.64 

Biiied Use Graph '(100 gallons) 14.73 
2.455 

1.964 

1.473 

982 

4Ql 

0 

-., 1 
2AMJ JASONOJ FMA2 
0 p a u u u e c o e a e e p 0 
�~�r�y�n�l�g�p�t �v �c�n�b�r�r�~� 

• 
Important messages from Ken cky American Water 

$14.73 

• Facts About Lead in Drinking Water: Kentucky American Water regul y tests for lead In drinking water based on US Environmental 
Protection Agency requirements. The results from our latest testing at custo er homes in 2015 show that ell results are well below the action 
level of 0.015 mg.IL in both our Central and Millersburg Divisions. The high t level detected in our Central Division was 0 .005 mg/Land the 
highest level detected in our Millersburg Division was 0.008 mg/L. For mo Information about our water quality monitoring and the results 
of our testing, visit our website at www.kentuckyamwater.com. 
• Water utilities that withdraw water from the Kentucky Rlvef are reQulred collect a "KRA Withdrawal Fee' from their customers. This fee 

is collected by utilities and provided to the Kentucky River Authority (l<RA). T e KRA Withdrawal Fee is adjusted annually to reflect usage from 
the Kentucky River, and may also be adjusted due to fee Increases. The la t adjustment to this fee was approved by the Kentucky Public 
Service Commission in March and was effective March 30, 2016. This chan e Is reflected on yaur bill. 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Ow ton). 

Customer Service: 1-BOC>-678-6301 M-F 7am to 7pm Em rgency: 24/7 
002329.002345 ACTIUO ETM 1COOOO I 12 (ACTI\JO 0029200101300) 

www.kentuckyamwater.com 
651251439624 



BILLING PERIOD AND METER READINGS 
Biiiing date: May 18. 2016 
Due Qate: June 3, 2016 
Billing period: Apr �~�9� to May 16 (28 Days) 
Next reading on or about: Jun :1,6, 2016 
Customer Type: Commercial 
Meter Reading Measurement: 

BILLING SUMMAK 
For Service To: 4 
For Account 

Cunent Wit.er Service 

14.73 
·14.73 

0.00 
1 unit .. 100 CF or 7 48 gallons of water 
Billing Measurement: 100 gallons (CGL) • Water Sel'lllce Char e 12.49 

0.00 Meter No. 085687345N • Water usage Charg ($0.48280000 x 0 .00) 

Size of meter 518" • Total W1ter Servlc Related Chartu 12.49 

Current Read 5,941 (Actual) Other Chartee 

Previous Read 5.941 (Actual) • Water Late Payme Charge 0.74 

Total water used this 0 units 
bllllne: oerlod 10 l!allons) 

Total Water Uae Comparison (in 100 gallons) 
Current billing period 2016: 
Same billing period 2015: 

Biiied Use Graph (100 gallons) 
1,170 

O.OOCGL 
949.96CGL 

936 L---.11--- ---------4 
702 �1�-�.�1�a�-�-�1�1�a�-�-�-�-�-�- �-�-�-�-�~� 

468 �1�-�.�1�a�-�-�1�1�a�- �-�- �-�-�~�-�-�-�- �-�~� 

2341-.1 ..... --11 ..... �-�-�-�-�.�.�-�-�~�-�-�-�-�-�-�-�-�1� 
ol...I..___..._ ____ __.._ ___ ___. 

2 MJJA SO NDJFMAM 2 
0 n u u u e c o e a e a p a O 
1ynlgptv cn brry1 
5 6 

• Total Other Chart 

Tax et 
State Sales Tax 

• Franchise Taxes 
• $Choo! Olstrlet Tax 
• TotalTaxtt 

Important messages from Ken 
• 2015 Kentucky American Water annual water quellty report Is avallable 
water. Please go to www.amwater.com/ccr/ lexington.pdf, www.omwater.c 
to view your 2015 annual water quality report or to request a paper copy 
• Facts About Lead in Drinking Water: Kentucky American Water regul 
Protection Agency requirements. The results from our latest testing at custo 
level of 0 .015 mg/L in both our Central and Millersburg Divisions. The high 
highest level detected in our Millersburg Division was 0.008 mg/L For mo 
of our testing. visit our website at www.kentuckyamwater.com. 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Ow 

Customer Service: 1-800-678-6301 M-F 7am to 7pm E 
00221Ml02228 ACTVl'W ETMICOOOOI 1 3 (ACTYFW 0022100101roQI 

• 
cky American Water 

0.74 

0.79 
0.38 
0.37 
1.54 

1A.77 

$14.77 

This report contains important information about your drinking 
/ccr/owenton.pdf or www.amwater.com/ccr/fordhampton.pdf 

I 800-678-630L 
y tests for lead in drinking water based on US Environmental 
er homes in 2015 show that all results are well below the action 

level detected in our Central Division was 0.005 mg.IL and the 
information about our water quality monitoring and the results 

ton). 

rgency: 24/7 www.kentuckyamwater.com 
651251479318 



g11.1.111u rlin1u11 Al'flJ mt 1 tt< Ht:AUINGS 

Billing date: June 20. 2016 
eMJ oam: July 6, 2016 
Billing period: May 17 to Jun 17 (32 Days) 
Next reading on or about: Jul 1B, 2016 
Customer Type: Commercial 
Meter Reading Measurement 
1 unit• 100 CF or 748 gallons of water 
Billing �M�e�a�s�u�~�e�m�e�n�t�:� 100 gallons (CGL) 

Meter No. 085687345N 
Size of meter 5/8' 
Current Read 5,941 (Actual) 
Previous Read 5 ,941 (Actuall 
Total water used this 0 units 
bllllng period (0 l!:allons) 

Total Water Uae Comparlaon (In 100 gallons) 
Current billing period 2016: 
Same bllllng period 2015: 

Biiied Use Graph (100 canons) 
1.170 

234 

0 
2 J J A s 0 N 0 J 
0 u u u e c 0 e a 
1 n I g p l y c n 
5 

F M A M J 2 
e a p a u 0 
b r r y n 1 

6 

0.00CGL 
O.OOCGL 

BILLING SUMMA 
For Service To: 40 
For Account 

Current Water Service 
Water Service Cha 

• Water Usage Char 
• Total Water Sorvl 

Taxet 
• State 5eles Tax 
• Franchise Taxes 
• School District Tax 
• TotelTuH 

TOTAL AMO TDUE • Pay your blll nllnei www.amwater.com/billpay 

14.77 
·14.77 

o.oo 

12.49 
0.00 

12.49 

0.79 
0.38 
0.37 
1.54 

14.03 

$14.03 

· -ie Pay by eChe k without a service fee: www.amwater.com/myh2o 

O> Pay by phon : 24-hours a day. every day at 1-855-748-6066 
t Pay In perso : Obtain a list of locations at www.amwater.com/ myh2o 

Important messages from Kent ky American Water 
• 2015 Kentucky American Water annual water quality report is avellable. his report contains Important Information about your drinking 
water. Please go to www.amweter.com/ ccr/lexlngton.pdf, www.amwater.co /ccr/owenton.pdf or www.amwater.com/ccr/fordhampton.pdf 
to view your 2015 annual water quality report or to request e paper copy call 800-678-6301. 
• Facts AbOul Lead In Drinking Water: Kentucky American Water regular! tests for lead in drinking water based on US Environmental 
Protection Agency requirements. The results from our latest testing et custom r homes In 2015 show that all results ere well below the action 
level of 0 .015 mg/L In both our Central end Millersburg Divisions. The hlghe level detected In our Central Division was 0 .005 mg/Land the 
highest level detected in our Miiiersburg Division was 0.008 mg/L For more nformatlon about our water quality monitoring and the results 
of our testing, visit our website at www.kentuckyamwater.com. 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owen on). 

Customer Service: 1-800-678-8301 M·F 7am to 7pm Eme ency: 24/7 
003730/003767 AClX7K ETMI COOOOI 1 (ACTX7K 003T.l00101100) 

www.kentuckyamwater.com 
650001525885 



tULLING PERIOD ANO METER READINGS 
Billing date: July 20, 2016 
Due Date: August 5, 2016 
Billing �p�e�~� Jun 18 to Jul 18 (31 Days) 
Next �~�g� on or about: Aug 17, 2D16 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit 3 100 CF or 7 48 gallons of water 
Billing Measu(ement: 100 gallons (CGL) 

Meter No. 085687345N 
Size of meter 5/8" 
Current Read 5,941 (Actual) 
Previous Read 5,941 (Actual) 
Total water used this 0 units 
bllllni! period (0 gallons) 

Total Water Use Compjtrlson (in 100 gallons) 
Current billing period 2016: 
Same billing period 2015: 

Biiied Use Graph (100 gallons) 
1,170 

0 .00 CGL 
1.166.88 CGL 

468 1-.1-------1--------1 
234 H-------tRr---------1 

�O�'�-�'�"�-�- �-�-�-�-�-�-�'�-�-�-�-�-�-�-�~� 
�2�J�A�~�O�N�D�J�F�M�4�M�J�J�2� 
0 u u o o e a e a p a u u 0 
ltgp vcnbrrynt1 
5 6 

BILLING SUMMA 
For Service To: 40 
For Account 

Taxes 
• State Sates Tax 
• Franchise TaJtes 
• School District Tax 
• TotalTaxH 

TOTAL AMO TDUE • 
Important messages from Kentu ky American Water 

14.03 
-14.03 

0.00 

12.49 
0.00 

1.2.49 

. 0.70 
0.70 

0.79 
0.38 
0.37 
1.64 

14.73 

$14.73 

• Facts About Lead In Drinking Water: Kentucky American Water regular! tests for lead in drinking water based on US Environmental 
Protection Agency requirements. The results from our latest testing at custom r homes in 2015 show that all results are well below the action 
level of 0.015 mg/Lin both our Central and Miiiersburg Divisions. The high level detected In our Central Division was 0.005 mg/Land the 
highest level detected in our Millersburg Division was 0.008 mg/l. For more nformatlon about our water quality monitoring and the results 
of our testing, visit our website at www.kentuckyamwater.com. 

�-�~� 
�~� 

• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owen n). 

Customer Service: 1-800-678-6301 M-F 7am to 7pm Erne ency: 24/7 
004504J00tS34 ACTYUV ETM1C00001 12 (4CTYUV 0045040101300) 

www.kentuckyamwater.com 
606251656852 



BILLING PERIOD AND MmR READINGS 
Billing date: August 19, 2016 
Due Date: September 6, 2016 
Billing �~�o�d �:� Jul 19 to Aug V (30 Days) 
�N�e�~�a�d�l�n�g� on or about: Sep 19. 2016 
Customer Type: Commercial 
Meter Reading Measurement 
1 unit J 100 CF or 7 48 gellons of water 
Biiiing Measurement: 100 gallons (CGL) 

Meter No. 085687345N 
Size of meter 

CvrrentRHd 
Prevloue RHd 5,941 Actual 

Total water uted tt1f1 
bllDn rlod 

0 units 
O tlons 

Total Weter UIO Comparlaon (In 100 gallons) 
Current billing period 2016: 
Same billing period 2015: 

Biiied Uee Graph °(100 &•Ilona) 
�5�4�5�,�-�.�.�~�~�~�~�-�-�-�-�~�~�~�~�~�~� ..... 

�1�2�9�i�-�-�~�~�~�~�-�-�t�-�-�.�,�.�.�-�~�~�~ �~�~ �-�1� 

�O�'�-�-�~�~�~�~�-�-�L�- �~�~�~ �~�~�~�-�J� 

2ASONOJFMAMJ 
0 u • c o • e • a p a u 
�~� & p t v c n b r r y n 

J A 2 
u u 0 
I a 1 

6 

O.OOCGL 
O.OOCGL 

ul 

ClllTtnt Water Sent 
• Weter Service Cha ge 
• Weter UNge Char e ($0.48280000 x 0.00) 
• Total W1t9r Servi Related CharCH 

Otller Chlfl" 
• Weter Late Payme t Cherga 
• TOCel Other Chi 

Texas 
• State Sales Tax 
• Franchise Taxes 
• School Ofstrlet T8lC 
• TotllJTUH 

• 
Important menages from Ken cky American Water 

14.73 
-14.73 

0.00 

12.49 
0.00 

12.49 

0.74 
0.74 

0.79 
0.38 
0.37 

14.77 

$14.77 

• Facts About Lead in Drinking Water: Kentucky American Water regula y tests for lead in drinking water based on US Environmental 
Protection Agency requirements. The results from our latest testing at costo r homes In 2015 show th et on results are well below the action 
level of 0.015 mg/L In both our Central and Miiiersburg Divisions. The high level detected In our Central Division was 0.005 mg/Land the 
highest level detected in our Miiiersburg Division was 0.008 mg.IL For mor Information about our water quality monitoring and the results 
of our testing. visit our website at www.kentuckyamwater.com. 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owe on). 

Customer Service: 1-800-678-6301 M-F 7am to 7pm Em gency: 24/7 

�~�A�O�U�O�H �T�E�T�M�I�C �O�O�O�O�t� 12 (ACUOH T 0038200101 i1001 

www.kentuckyamwater.com 
1110001052<188 



BILLJNG PERIOD AND METER READINGS 
Billing date: September 20, 2016 
Due �~� October 6, 2016 
�B �i �~� �p�e�~�o�d �:� Aug 18 to Sep 19 {33 Days) 
Next reading on or about: Oct 18, 2016 
Customer Type: Commercial 
Meter Reading Measurement: 
1 unit • 100 CF or 7 48 gallons of water 
Billing Measurement: ioo gallons (CGL) 

Meter No. 085687345N 
Size of meter 5/8" 

Current Wllter Service 
Water service Charge 
08/18/16 to 08/27 I 6 
08/28/16 to 09/19/ 6 
Water Usage Charge 

14.77 
·14.77 

o.oo 

3.78 
·9,50 

Current Read 5,941 (Actual) 
Prevlout RHd 5,941 (Actual) 

08/18/16 to 08/27 I 6 ($0.48280000 K o.oo) o.oo 
0.00 08/28/16 to 09/19/ 6 ($0.!50950000 x 0.00) 

Tobit water used tfll• O units Total Water Service elated Chart .. 13.28 
bllllna oerlod (0 gallons) 

T8JCU 

Tobi I Water Use Compar1aon (In 100 gallons) • State Seles Tax 0.84 
0.40 
0.40 

Current billing period 2016: 0.00 CGL • Franchise Taxes 
Same billing period 2015: 0.00 CGL • School District T&ll 

• Total TUii 1.84 
Biiied Use Graph (100 tallont) TOTAL CURRENT C 14.92 

�6�4�~�.�-�-�~�~�~�-�-�r�-�~�~�~�~�~�~�~�-�.� 

129 

0 
2 
0 
1 
s 

TOTALAMOU DUE • $14.92 

s 0 N 0 J F M A M J J A s 2 

• c 0 e a f! ll p • u u u 0 0 
p l y c n b r f y n I a p 1 

6 

Important messages from Kentu ky American Water 
• Facts About Lead in Drinking Water: Kentucky American Water regulerl tests for lead In drinking water based on US Environmental 
Protection Agency requirements. The results from our latest testing at custom homes In 2015 show that all results are well below the action 
level of 0.015 mg!L ln both our Central end Millersbur& Divisions. The hl&hes level detected In our Central Division was 0.005 mg/Land the 
highest level detected in our Miiiersburg Division was 0 .008 ma/L For more formation about our water quelltY monitoring and the results 
of our testing, visit our webslte at www.kentuck)'emwater.com. 
• Water Rate Adjustment: In August 2016 the Kentucky Public Service mission approved new rates for Kentucky American Water 
customers, effective Aug. 28, 2016. This change Is reflected In your bill. 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owen on). 

Customer Service: 1-80().678-6301 M-F 7am to 7pm Erne gency: 24/7 
OOHl2J001490 AC\125A ETM1COOOOI I )ACU25A 0014820101100) 

www.kentuckyamwater.com 
606251745229 



KENTUCKY 

AMERlCAN WATER 
PO Box 371880. Pittsburgh. PA 1525().7880 

For Service To: 4001 MOUNT HOREB PIKE 

n Check this box tor address changes and 
'-' note new address on back. 

'111 'hll I" 111+ 1111tII'111•1•" 111111111111111111111•1• 1I•I11 I 
0021182 t AY0.373 02062l00:l062/07t 70t ACU41500t 

NEEDHAM BETZ THOROUGHBREDS INC 
C/O ATTN SUSAN LAYTART 
4001 MOUNT HOREB PIKE APT 5 
LEXINGTON KY 40511-9582 

Amou t Enclosed $ 

1h'l 0 111Ml'1' l .. ·1 ·111111·I·1111I·1·1111111I11·11hll·1111 ·11 

KENTUCKY AMERICAN WATER 
PO BOX 371880 
PITTSBURGH, PA 15250-7880 

111111111 1111111111111111111111111111 
�~�~ �s�e� tear along the �<�!�2�.�.�,�~�J�!�!�l�e� end �r�e�t�~�n� thl .P-Qrtlo!!. �w�l�t�!�l�.�.�>�:�2 �l�l�r�.�~ �n�!�_ �. �_�.�_� .• __ -----___ ·-- __ 

BILLING PERIOD AND METER READINGS 
Biiiing date: October 19, 2016 
Due Date: November 4, 2016 
Biiiing period: Sep 20 to Oct 18 (29 Days) 
Next reading on or abQut Nov 15. 2016 
Customer Type: Commercial 
Meter Reading Measurement 
1unit•100 CF or 748 gallons of water 
Billing Measurement: 100 gallons (CGL) 

Meter No. 085687345N 
Size of meter s1a· 
current Read 5,941 (Actual) 
Prevlo119 Read 5,941 (Actuall 
Total water ueed ttll• 0 units 
bllRfl.ll!oerlod (0 itallons) 

BILLING SUMMA 
For Service To: 1 MOUNT HOREB PIKE 
ForAccoun 

Ta11 .. 

14.92 
·14.92 

o.oo 

13.63 
0.00 

13.63 

• State Sales Tax 0.86 
• Franchise Taxes 0.41 
• School Dlstr1ct Tax 0.41 
• Total Tun 1.68 

Total Water UM Comparison (In 100 gallons) TOTAL CURRENT HARGES 15.31 
Current bllllng period 2016: 0.00 CGL .:..=..::.;.::..=.:::.:.::.:.::;.;..:...,+.;;;.::.::.==---.---------_...;;;;;..;.;.,;; 
Same billing period 2015: 0.00 CGL $15.31 

Biiied Use Graph (100 Callons) 
645 Pay your bU nllne: www.amwater.com/billpay 

516 L-----L----------1 Pay by eCh without a aervlo. fee: www.amwater.com/myh2o 

Pay by phon • 24-hours a day, every day at 1-855-748-6066 

Pay In pe : Obtain a list of locations et www.emwater.com/myh2o 
�2�5�8�1�-�-�-�-�-�-�~�-�-�-�-�-�-�-�-�-�1� 
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Important meaaaces from Ken 
• Facts AbOut Lead In Drinking Water: KentOO<y American Water regula 
Protection Agency requirements. The results from our latest testing at cuat 
level of 0.015 mg/L In both our Central end Miiiersburg Divisions. The hla 
highest level detected In our Mlllersbufi Division was 0 .008 mg/L For m 
of our testing. \/felt our -b•lte et www.kentuokyamwater.oom. 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owe 

ky American Water 
t8$ts for lead In drinking water based on US Environmental 
homes In 2015 ahow that all resutts are well below the action 

level detected In our central Division was 0.005 mt1L and the 
Information about our water Quality monltortna and the results 

on). 

Customer Service: 1-SOo-678·6301 M·F 7am to 7pm Em gency: 24/7 www.kentuckyamweter.com 
eo12s1aa2«& 

00208a'00207t ACUC16 ElMIC00001 I (ACU415 0020620101100) 






































































