
( -, DUKE 
ENERGY® 

VIA OVERNIGHT DELIVERY 

December 12, 20 18 

Ms. Gwen R. Pinson 
Executive Director 
Kentucky Public Service Commission 
211 Sower Blvd 
Frankfort, KY 40601 

Re: Case No. 2018-

Mailing Address: 
139 East Fourth Street 

1303 Main 
Cincinnati , Ohio 45202 

0 513-287-4320 
f 513-287-4385 

RECEIVED 

DEC 13 2018 

PUBLIC SERVICE 
COMM ISSION 

In the Matter of an Application of Duke Energy Kentucky, Inc. , For an Order Approving the 
Establishment of a Regulatory Asset 

Dear Ms. Pinson: 

Duke Energy Kentucky, Inc. hereby submits its Application for an Order Approving the 
Establishment of a Regulatory Asset pursu£¥1t to 807 KAR 5:001. The original application in paper 
medium and 10 copies will be mailed to the Commission via overnight delivery. 

Please date-stamp the extra two copies of this letter and return to me in the enclosed envelope. 

Enclosures: Rebecca Goodman 

o scenzo (92796) 
D puty General Counsel 
Duke Energy Kentucky, Inc. 
139 East Fourth Street, 1313 Main 
Cincinnati, Ohio 45201-0960 
Phone : (513) 287-4320 
Fax: (513) 287-4385 
Rocco. D ' ascenzo@duke-energy .com 
Counsel for Duke Energy Kentucky, Inc. 
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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

RECEIVED 

DEC 13 ZotB 

PUBLIC SERVICE 
COMMISSION 

In the Matter of an Application of Duke 
Energy Kentucky, Inc. For an Order 
Approving The Establishment of a 
Regulatory Asset 

) 
) 
) 
) 

Case No. 2018-__ _ 

VERIFIED APPLICATION OF DUKE ENERGY KENTUCKY, INC. 

To the Honorable Kentucky Public Service Commission: 

Duke Energy Kentucky, Inc. (Duke Energy Kentucky or the Company) 

respectfully petitions the Kentucky Public Service Commission (Commission) for an 

accounting order permitting Duke Energy Kentucky to accumulate and defer for recovery 

in rate proceedings before the Commission expenses incurred to repair damage and 

restore service to its customers caused by severe ice and wind conditions from November 

15, 2018, through November 18, 2018 (November Ice Storm). In support of this 

Application, Duke Energy Kentucky states as follows: 

Introduction 

1. Duke Energy Kentucky is an investor-owned utility engaged in the 

business of furnishing natural gas and electric services to various municipalities and 

unincorporated areas in Boone, Bracken, Campbell, Gallatin, Grant, Kenton, and 

Pendleton Counties in the Commonwealth of Kentucky. 

2. Pursuant to 807 KAR 5:001, Section 14(2), Duke Energy Kentucky is a 

Kentucky corporation originally incorporated on March 20, 1901, in good standing, and a 

public utility as that term is defined in KRS 278.010(3), and, therefore, is subject to the 

Commission's jurisdiction. 
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3. Pursuant to 807 KAR 5:001 , Section 14(1 ), Duke Energy Kentucky's 

business address is 139 East Fourth Street, Cincinnati , Ohio 45202. Duke Energy 

Kentucky's local office in Kentucky is Duke Energy Envision Center, 4580 Olympic 

Boulevard, Erlanger Kentucky 41018. 

4. Copies of all orders, pleadings and other communications related to this 

proceeding should be sent to: 

Rocco 0. D' Ascenzo 
Deputy General Counsel 

Duke Energy Kentucky, Inc. 
139 E. 41

h St. , Cincinnati , OH 45202 
Rocco .D ' Ascenzo@duke-energy.com 

KYfiJings@duke-energy.com 

5. Pursuant to KRS 278.220, the Commission is authorized to prescribe 

accounting to be kept by utilities subject to its jurisdiction. By Order dated January 31 , 

2002, in Case o. 200 1-00092, the Commission required Duke Energy Kentucky to 

obtain Conunission approval to establish any new regulatory assets. 

6. The November Ice Storm struck Duke Energy Kentucky' s service territory 

in mid- ovember 201 8, causing damage to the Company ' s electric delivery system that 

necessitated significant restoration effotts and expenses. The ovember Ice Storm began 

on or about ovember 15, 20 18, and brought a mix of freezing rain and snow that 

covered trees, utili ty lines, and the ground with layers of ice. The ice and winds brought 

widespread damage to Duke Energy Kentucky's electric delivery system including, but 

not limited to, down tree limbs, wires and poles, and other equipment damage. In terms of 

system impact, Duke Energy Kentucky documented approximately 26,482 sustained 

outages (greater than five minutes in length), and 1,127 total events, due to the damage 
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caused by the November Ice Storm. In total, approximately 29,474 Duke Energy 

Kentucky customers were without power due to the November Ice Storm. 1 

7. Because of the timing of the storm in relation to the need for Duke Energy 

Kentucky to file and request deferral of these costs prior to the end of the calendar year, 

Duke Energy Kentucky does not have final numbers regarding the extent of the damage to 

its system. Contractor and vendor invoices remain outstanding as the storm occurred less 

than thirty days ago, and indeed the Company does not expect the final invoices to be 

submitted and processed for approximately ninety days. Despite the best and diligent 

efforts of Duke Energy Kentucky's employees, contractors, and colleagues from its parent 

utility in Ohio and its sister utilities in North and South Carolina, service could not be 

fully restored to 100% of Duke Energy Kentucky's territory until November 18, 2018. 

8. Duke Energy Kentucky used its best available resources to monitor and 

respond to the November Ice Storm. Because this winter storm covered such a large 

footprint in the Midwest that impacted all regional utilities, Duke Energy Kentucky, along 

with its parent utility in Ohio and sister utility in Indiana, requested aid from its Carolina 

affiliates to assist in restoration efforts in the Midwest Service Area. Duke Energy 

customer call centers were alerted to anticipate increased call volume on anticipated 

outages as a result. 

9. Duke Energy Kentucky and its parent utility, Duke Energy Ohio, Inc, 

(Duke Energy Ohio) coordinated their efforts and immediately began implementing their 

emergency plans to respond to the damage. With respect to the service territories of Duke 

Energy Kentucky and Duke Energy Ohio, the storm affected every part of the 3,000-

1 Duke Energy Kentucky has 142,750 total electric customers. 
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square-mile service area in Northern Kentucky and Southwest Ohio. More than 1,200 

Duke Energy employees and contractors responded to the storm by assessing damage, 

preparing material for the field, assigning jobs to crews, removing damaged vegetation, 

repairing down lines and equipment and providing support services. Duke Energy 

Kentucky and Duke Energy Ohio employed more than 300 call center employees to 

handle the call volume related to the initial outages on November 15th and 16th. Duke 

Energy Kentucky and Duke Energy Ohio worked together to retain approximately 350 

employees and contractors from Duke Energy Carolinas to assist in the restoration effort 

for Kentucky and Ohio customers. Duke Energy Kentucky has tabulated a consolidated 

damage assessment for its Northern Kentucky service territory as depicted on Exhibit 1. 

10. The estimated costs of restoration that Duke Energy Kentucky incurred 

due to the November Ice Storm are projected to significantly and materially exceed the 

Company's average annual storm-related ·costs. Duke Energy Kentucky presently has 

approximately $1 million in base rates for major storm restoration. Prior to the occurrence 

of this November Ice Storm, Duke Energy Kentucky had already experienced major storm 

restoration expenses of $719,000 for 2018. Duke Energy Kentucky estimates that its 

November Ice Storm-related expenses alone, most of which are operations and 

maintenance costs, will be approximately $1.6 million. The current estimates for repair 

costs are attached hereto as Exhibit 2. These costs are based upon both actual and 

estimated costs incurred to date and reasonable estimates of contingencies. 

11. Duke Energy Kentucky does not maintain property and casualty insurance 

that covers its distribution and transmission systems for damage caused by severe weather 

because of the cost of doing so. In fact, upon information and belief, such coverage has 
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not been available from general insurance carriers and has been specifically excluded 

from policies since the early 1990s. As a result, Duke Energy Kentucky has not and will 

not receive any insurance proceeds to offset the November Ice Storm damage expenses. 

12. Duke Energy Kentucky asks the Commission for permission to record as a 

regulatory asset and defer for future recovery in appropriate accounts, the actual costs 

incurred due to the November Ice Storm in excess of major storm expense contained in 

base rates. The measures Duke Energy Kentucky took to restore service, and the costs 

related thereto, were reasonable and prudent and should therefore be recoverable as a 

necessary cost of providing service to Duke Energy Kentucky's customers. If approved, 

Duke Energy Kentucky will hold its deferred costs in Account No. 182.3, Other 

Regulatory Assets, until the Commission considers the method of recovery in a future rate 

proceeding. 

13. The accounting treatment requested herein related to the November Ice 

Storm will only have a small impact on customers when the Commission subsequently 

approves amortization and rate recovery of the regulatory asset. For example, if in the 

next rate case, the Commission approves a five-year amortization of this regulatory asset 

to be included in revenue requirements, the overall impact on retail customers' monthly 

bills is expected to be significantly less than one percent (1 %). 

14. The Commission has exercised its discretion to approve a regulatory asset 

upon demonstration that the expenses to be deferred fall into one of four categories: 

(1) An extraordinary, nonrecurring expense which could not have 
reasonably been anticipated in the utility's planning; 

(2) An expense resulting from a statutory or administrative 
directive; 

(3) An expense in relation to an approved industry initiative; or 
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( 4) An extraordinary or nonrecurring expense that over time will 
result in a saving that fully offsets the cost. 

The Commission has previously approved accounting treatment for such extraordinary 

storm-related events and permitted deferral and amortization of significant and 

extraordinary expenses to the extent such costs exceed the amount of storm-related costs 

contained in base rates.2 Duke Energy Kentucky respectfully submits that the costs 

incurred because of the November Ice Storm undeniably qualify as such extraordinary 

non-recurring expenses and that such expenses could not have been reasonably 

anticipated in the utility's planning. 

15. The Commission has also recognized the impact of a late-occurring major 

event storm as it relates to the utility's fiscal year operations and the timing constraint 

placed upon seeking accounting orders from the Commission. As a result, the 

Commission has stated that it would "allow jurisdictional utilities to record expenses for 

Major Event storms occurring in the fourth quarter of the fiscal year as a deferred asset 

for accounting purposes only, subject to the utility's filing of an application within 90 

days of the occurrence of the Major Event storm seeking Commission approval for such 

authority."3 With this Application, Duke Energy Kentucky is both informing the 

Commission of the need to establish this deferred asset and is also providing the best 

2 See e.g. In the Matter of An Ac(justment of the Electric Rates, Terms and Conditions of Kentucky Utilities 
Company, Case No. 2003-00434, Order at 39-41 (June 30, 2004), finding Kentucky Utilities' proposal to 
defer and amortize significant ice storm related expenses as reasonable; In the Matter of General 
Ac(justment of Rates of East Kentucky Power Cooperative, Case No. 2006-472 (Order)(December 7, 2007) 
Permitting amortization of forced outage expenses over three years due to the significance and 
extraordinary nature of the event; In the Matter of an Application of Duke Energy Kentucky, Inc for An 
Order Approving the Establishment of a Regulatory Asset, Case No. 2008-476, (Order at 4)(January 7, 
2009) Permitting deferral of storm restoration costs associated with Hurricane Ike. 
3 In the Matter of Application of Kentucky Power Company for an Order Approving Accounting Practices 
to Establish Regulatory Assets and Liabilities Related to the Extraordinary Expenses Incurred by Kentucky 
Power Company in Connection with the Two 2015 Major Storm Events, (Ky. P.S.C. December 12, 2016). 
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available information at this time in order for the Commission to consider the Company's 

deferral request. 

16. Consistent with Statements of Financial Standards No. 71 codified as 

Accounting Standards Codification (ASC) 980, granting such treatment in this case will 

allow Duke Energy Kentucky to make appropriate adjustments to its books of account for 

the regulatory asset and prevent Duke Energy Kentucky from having to record 

extraordinary storm costs as expenses on its books. To comply with ASC 980, Duke 

Energy Kentucky respectfully requests the Commission to state explicitly in its order that 

it is authorizing Duke Energy Kentucky to accumulate in a regulatory asset and defer the 

actual amounts up to $1.6 million of extraordinary expenses Duke Energy Kentucky 

incurred to repair damage and restore service to customers following the November Ice 

Storm, in a regulatory asset in Account No. 182.3, Other Regulatory Assets. 

17. If the Commission approves Duke Energy Kentucky's requested regulatory 

asset treatment of its November Ice Storm related expenses, Duke Energy Kentucky will 

make the following journal entries: 

Debit 182.3 Other Regulatory Assets 

Credit 58X 
59 X 
9XX 
408 

Distribution Operation Expense 
Distribution Maintenance Expense 
Administrative & General Expense 
Payroll Taxes 
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WHEREFORE, Duke Energy Kentucky prays that the Commission issue an order 

granting authority to accumulate in a regulatory asset and defer for future recovery the 

actual amounts up to $1.6 million of extraordinary expenses Duke Energy Kentucky 

incurred to repair damage and restore service to customers following the November Ice 

Storm and to apply the proposed accounting treatment to make appropriate adjustments 

on its books of account for the year ending December 31 , 2018. 

Respectfully submitted, 

Duke Energy Kentucky, Inc. 

occo 0 . D' Ascenzo (9279 
Deputy General Counsel 
Duke Energy Kentucky, Inc. 
139 East Fourth Street, 1303-Main 
Cincinnati , Ohio 45201-0960 
Phone: (513) 287-4320 
Fax: (513) 287-4385 
E-mai 1: Rocco. D'Ascenzo@duke-energy .com 
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CERTIFICATE OF SERVICE 

This is to certify that a copy of the foregoing Application of Duke Energy 

Kentucky, Inc. has been served via electronic mail to the following party on this l21
h day 

of December 2018. 

Rebecca W. Goodman \. 
The Office of the Attorney General 
Utility Intervention and Rate Division 
700 Capital Ave. , Ste 20 
Frankfort, Kentucky 40601 
Rebecca.Goodman@ky.gov 
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STATE OF OHIO 

COUNTY OF HAMILTON 

VERIFICATION 

) 
) 
) 

SS: 

The undersigned, Amy B. Spiller, being duly sworn, deposes and states as follows: that 

she is the President of Duke Energy Kentucky, Inc. , that she has personal knowledge of the 

matters set forth in the foregoing, and that the information contained therein is true and correct to 

the best of her knowledge, information, and belief. 

Amy B. piller, Af 1ant 

Subscribed and sworn to before me by Amy B. Spiller on this !liD day of December 
2018. 

NOTARY PUBLIC 

My Commission Expires: JJ\y n, 2<J22 
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Event t1 C1rtu1t StartT1me EndT1me Est Rest Time Oev1ce Type Oev1ce tl Cust # Cust Status Trouble Damage 
Locatmn Out Calls Cond•t•on Assessment 

~ Donaldson· 11 /1512018 7:13·14 AM 11 /18/201 8 9:49:00 AM 1111812018 12:00:00 PM TXOH: K104-378: 0 1 CMP Tree-PH-On,Dmg- 1 

H9320550042 26864422 On 

16 

~ Donaldson- 1111512018 7:14:48 AM 11118120181.03.19 PM TXOH: K105-529: 0 1 CMP PH-H-Tree-PH- 1 

H9320SS0041 2S904723 On.Dmg-On 

17 

~ Bellevue- 1111S/2018 7"20:2S AM 11 /161201812 27 00 PM 111181201812:00:00 PM TXUG· CAK-20S1 1 8 CMP Out-Omg,Out 1 

H9321310044 27173911 

18 

llilli1 Buffington- 1111SI2018 7:21 :S3 AM 1111712018 4.43.56 PM 111181201812:00:00 PM TXOH: K117-311 : 0 1 CMP Obj-L-On,Dmg-On 1 

H9320S7004S 269079SS 

19 

8109196 Crescent- 11 /15/2018 6:56:16 AM 1111712018 9:59:00 AM n/17/2018 10:45:00 PM TXOH: K92-189: Retrofit 8 8 CMP PH·H-Tree-PH- 1 

20 
H932070004S 2S91S688 2/3/2014 Out ,PH-H-

Out .Tree-PH-
Out Out-Dma.Out 

810944 1 Crescent- 11115/2018 7:33:26 AM 1111712018 4·0S:OO PM 1111712020 S:30·00 PM TXOH: K72-68. 0 0 CMP Dmg-On 1 

H9320700043 268SS01S 

21 

8109668 Buffington- 11 /15/2018 7.41 :51 AM 1111712018 8:07:17 PM 11 /181201812:00:00 PM TXOH: K10S-426: 0 1 CMP PP-H-On.Dmg-On 1 

H9320670045 26904627 

22 

8109830 Florence- 11 /15/2018 7·47 ·26 AM 11116/2018 4 19.37 PM 11/18/2018 12·00:00 PM FOH. 31BN-2S9. 40T 7 S CMP PP-H-Out ,Out- 1 

23 
H932241 0046 25990017 Omg .Out 

24 
81099S3 White Tower- 11 /15/2018 7:53:11 AM 1111712018 9:24:13 PM 1111812018 12:00:00 PM TXOH: 22K-S29: 0 1 CMP Tree-PH-On ,Dmg- 1 

H9323040041 268784S 1 On 
8109993 Villa- 11115!2018 7:53:57 AM 11117/2018 10;31 :00 AM 111171201811 :00:00AM FOH: K96-23S: SST 3 7 CMP Equip-E-Othr-0- 1 

2S 
H9322430043 2609732S On,PH-H-91 1-PF-

Othr,Out-Omg,Out 

li!.Qlli Constance- 11 11512018 7 54 ·48 AM 11 /18f201811181 4 AM 11 /18/2018 12:00:00 PM TXOH: 8BN-1SS 1 3 CMP Out-Dmg.Out 1 

26 
H932042004 1 26871724 

8110270 Buffington- 1111S/2018 8:0S:20 AM 1111712018 4:44:36 PM 11118/2018 12:00:00 PM TXOH: K117-317. 0 1 CMP PH-H-On .Dmg-On 1 

27 
H932067004S 2S907993 

8110366 Crescent- 111151201 8 8:09.07 AM 11117120188·1110PM 11 /1812018 12:00.00 PM TXOH K83-245· 0 1 CMP PH-H-Tree-PH- 1 
H9320700043 2692S739 On,Omg-On 

28 

811048S Augustine- 1111SI2018 7:S3:01 AM 11117!20181 :34:35 PM 1111812018 12:00:00 PM TXOH: K72-S3S: 2 4 CMP PH-H-Out .Out- 1 
H932078004S 2S912119 Dmg .Out,Oihr-0-

On 
29 

§..L1.Qill Florence- 1111 512018 8.26.57 AM 11 11712018 8 37 29 PM 1111812018 12:00:00 PM TXOH. 26BN-669 0 1 CMP PP-H-Othr.Dmg- 1 
H9322410042 26918829 On 

30 

Cause Damage I Act1on Taken Callout 
F11uture Zone 

EA Wealher Unselected 29 Permanent Florence 
Repair 

EA Weather Unselected 18 Customer Florence 
Trouble/No Outage 

28 Other Unselected 11 Checked Florence 
Cause Vol1age/AII OK 

03 Vegetation Unseleded 29 Pennanent Florence 
Repair 

03 Vegetation Unselected 27 Other/See Florence 
Notes 

EA Weather Unselected 18 Customer Florence 
Trouble/No Outage 

28 Other Unselected 27 Other/See Florence 
Cause Notes 

03 Vegetation Unselected 44 Replaced Fuse Florence 

03 Vegetation Unselected 37 Removed Limb Florence 
or Tree From Lin 

EA Weather Unselected 44 Replaced Fuse Florence 

28 Other Unselected 27 other/See Florence 
Cause Notes 

03 Vegetation Unselected 29 Pennanent Florence 
Repair 

03 Vegetation Unselected 29 Permanent Florence 
Repair 

03 Vegetation Unselected 20 Cut Covington 
In/Reconnect at 
Pole 

EA Weather Unselected 37 Removed limb FJorence 
or Tree From Lin 

Remarks 
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CMPL 2018-11 -18 09:49:00 by T23397 RMK: ROB 
MILLER 513 543 8745 RIET SM LIMB ON SERVICE 
KNOB & SEC PULLED AWAY FROM HOUSE-
DISCONNECT il!l P• K1 04-379 CUST NOTIFIED 
customer states that the limb is still on the limb- not 
a bln limb but I hat she has no mean 
RIE Customer Notified ROB MILLER 513 S43 
874S CUST SEC DAMAGED & KNOB PULLING 
OUT-SVC HANGING LOW W BROKE NEU CUST 
ADVISED REPAIRS NEEDED-DISCONNECT@ 
POLE K10S-S29 AREA TAPED OFF WILL NEED 
LADDER till HOUSE TO DISC 
CMPL 2018-11 -1S 12.27·00 by T397S7 RMK: R-ET J 
GROESCHEN 8S9 2SO 0319 TREE BRANCH 
LAYING ACROSS DEAD END POLE CA3-727 
LOCATED BEHIND CHASE BANK 2 CUTOUTS 
OPEN AT CA3-726 ON CORNER- 2 CUTOUTS 
OPEN ON POLE CA3-630 ON RIVIERA 
ROB MILLER S13 S43 874S ENGERIZED SERVICE 
ON GROUND-RE-SAG, 161 SERVICE KNOB 
PULLED FROM HOUSE CUST NEED TO 
REATTACH SEC TO HOUSE-DISCONNECT 
SERVICE REAR LOT ENG SERV ON GRND 
RESAG, 161 SERV KNOW PULLED CUST NEEDS 

0 REAATCH SEC-ntS<C PnWFR 
CMPL 2018-11-17 09:S9:00 by T6S296 RMK: ROB 
MILLER S13 S43 874SBKT TRK ACCESS SVC 
DOWN@ POLE K92-187 AND HOUSE-
RECONNECT NEED 7S' 110 ALTX 
CMPL 2018-11-17 18:0S:OO by TI421 4 RMK: PING 
ON-REO 8125994-0N as of 7:10AM 11117/18 
zv.Jysins 513-458-3806. LINE ACROSS ROAD-
MANNING - S13-218-SS33 - TROUBLE IS AT 306 
BIRCHWOOD - 3" TREE ON 2AL TX SERVICE 
FROM POLE K72-328 TO HOUSE - CUST HAS 
POWER 
M.ORTH 8S9-300-4794. REATTACH SECONDARY 
AT POLE KNK-SS06. NEWRK-1 . TRUCK 
ACCESSIBLE. M.ORTH 8S9-300-4794. REATTACH 
SECONDARY AT POLE KNK-SS06. NEW RK-1 . 
TRUCK ACCESSIBLE. RE-ATTCHED LIFT POLE 
AND MADE NEW CONNECTIONS 
JOE GROESCHEN 8S92S00319 - SECONDARY 
DOW\1 ON POLE 31 BN-11 76 AT LIONS CLUB-
FUSE BLOWN ON POLE 32BN-730C- TAP FUSE 
BLOWN ON POLE 31 BN-2S9 
LARGE BROKEN LIMB OVER SERVICE. REAR 
PROP ALAN EAST S13-313-9220 TT COMPLETE 
CMPL 2018-11-17 10:31 :00 by T2S44S RMK: ROB 
MILLER S13 S43 874S REAR LOT ACCESS FROM 
3021 LEE LN SST FUSE BLOWN il!l POLE K96-23S 
NO OTHER DAMAGE 
PING FAILED PING- REO 8127930 - OFF as of 
18:16 11/17/18 125080 513-458-3792 •··tn ptex 
pulled off of secondary at pole# 5G-379C bucket 
access avail. 
ROB MILLER S13-543-874SREAR LOT SERV KNOB 
PULLED. SEC & SVC ON GRND ENERGIZED. 
CUST NEEDS TO REPLACE SEC-DISC POWER 

MANNING - S13-218-6S33- REAR LOT-
ENERGIZED 110ALTX LOW IN NEIGHBORS YARD 
FROM POLE K83-24S TO HOUSE - CUST 
NOTIFIED HE NEEDS ELECTRICIAN AND WILL 
LOSE POWER - NEEDS NEW SEC, WH AND RK1 

SEE EVENT 8109960. K GOETZ 849-404-1222. 
SERVICE PULLED FROM WH . CUSTOMER 
REPAIRS REO'D. CUSTOMER NOTIFIED. REAR 
LOT POLE K72-63SE. CHECK TRANSFORMER 
FUSE. 1/0ATLX SERVICE DOWN K GOETZ 849-
404-1222. SERVICE PULLED FROM WH. 
CUSTOMER REPAIRS REO'D CUSTO 
NICK HAMILTON S13-240-882S SERVICE AT 217 
ALLISON IS PULLED DUE TO TREE LIMB. 
SERVICE MAST BENT AND SERVICE KNOB 
BROKE OFF. TALKED TO CUSTOMER AND 
INFORMED NEEDED ELECTRICIAN. NO OTHER 

~~1u;~,;o~~~ AT
1 
~~-:.,~POLE 26BN-S94C. AT 
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.. EventN CirCUli Start Time End Time Est Rest Time Oev•ce Type Oev1ce tt Cust # Cust Status Trouble 
location Out Calls Cond1t1on 

~ Empire- 1111512018 12.38·56 PM 111181201812 40 51 p~ TXOH 31 BN-831 0 1 CMP PH-H-On,Dmg-On 

H9322890041 84914268 

81 

~ Buffington- 11 /15/20181 '19:54 PM 11115/2018 9 15 00 PM 11 /15/2018 9:45:00 PM FOH . K105-719 SST ss S7 CMP Out-Omg,Out 
H9320S70045 25994280 

82 

- - ---
8116648 Florence- 11 /1512018 11 0955AM 11 117/2018 9 54 00 AM l1/l8/2018 12.00.00 PM TXOH 26BN-739 4 5 CMP Equip-E-PF-

H9322410042 2S881413 Othr,PH-H-Out-
83 PF,PH-H-Out .CC-

H-Out,Oul-
Dmo.Out 

8116797 Buffington- 11 115/2018 9:02 .50 AM 1111612018 91 4 00 PM 11116/2018 10;17:00 PM TXOH 26BN-228 9 12 CMP Equ1p-E-Out ,Oul· 
H9320670041 268811S8 Dmg,Oul 

84 

- 18116834 Donaldson- 11 /15/2018 1 41 24 PM 11118/2018 9 49 48 AM 11 /18/2018 12 00.00 PM TXOH K105-76 0 1 CMP PH-H-Tree-PH-
H932055004 1 26904935 On.Dmg-On 

85 

-
illlru Marshall- 11115/2018 8 46:22 AM 11117/2018 5 15 00 AM 11/18/2018 12.00·00 PM TXOH 35CA-123 0 2 CMP PP-H-On,PH·H· 

H9323580041 26885973 On.Dmg-On 
86 

- lli.UQ2 Wilder- 1111512018 212:44 PM 11115/2018 7 50 00 PM 11115/2018 8:45.00 PM TXOH CA11 -138 0 1 CMP PP-H-911 -Tree-PP 
H9320590045 26899132 On.Out-Dmg 

87 

- - 1aT11'338 Llmaburg- 1111512018 2 23 09 p 11118/2018 9 15 00 A 11/18/2018 12 00 00 PM TXOH 19BN-506 0 0 CMP Dmg-Oo 
88 H9321890041 26868131 

-- omg:o;; lli1!Q2 VVilder- 11/15/2018 2 28 06 PM 11 /17/2018 3 03 00 AM 1111712018 4"22.00 PM TXOH CA11·9 0 oc~ 
H9320590042 26898758 

89 

li1.illl! Decoursey· 11115/2018 7 37 52 AM 11117/2018 315 00 PM 11 /17/2018 4.00:00 PM TXOH 11K-390 1 2 CMP PP-H-Out,PH-H· 
H932299004 1 26872070 Tree-PH-Out .Out-

Dmg 
90 

8117521 MtZ10n- 11/15/2018 2 37 15 PM 11/17/2018 10 06 55 PM 11118/2018 12:00.00 PM TXOH 36BN-170 0 1 CMP PH-H-Tree-PH-
91 H9323050043 26887322 On.Dmg-On 

llilill Decoursey· 11115/201824140PM 11117/2018 s 17 58 p~ 11 /18!2018120000PM TXOH 11 K-971 0 1 CMP Tree-PH-On.Dmg-
H932299004 1 26872S02 On 

92 

8117579 Decoursey- 1 1115/2018 2:42.05 PM 11 11712018 3 30 .00 PM 11118/2018 12:00:00 PM TXOH· 11K-1125 0 1 CMP Dmg-On,Oihr-0 -
H932299004 1 26872600 On 

93 

---
foonaidson. 6117699 11 /171201821120PM 11118/2018 8 43 00 AM 11118/2018 12.00 00 PM TXOH K104-174 0 0 CMP Dmg-Oo 
H9320550042 26903841 

94 

llillli Verona- 11/151201 8 2:54 ·22 PM 11117/20181216 34 PM 11118/2018 12:00:00 PM TXOH 57BN-26 1 2 CMP PP-H-T ree-PP-
95 H9321250041 26871171 On,Out.Dmg-Oo 

Damage Cause Damage / Act1on Taken Callout 
Assessmenl Fa1lure Zone 

1 28 Other Unselected 27 Other/See Florence 
Cause Notes 

1 03 Vegetation 28 Other 29 Pennanent Florence 
Failure Repair 
Mode 

1 EA Weather Unselected 26 OK Arnval Florence 

1 03 VegetatiOn Unselected 44 Replaced Fuse Florence 

1 EA 1/'Jeather Unselected 29 Permanent Florence 
Repair 

1 03 Vegetation Unselected 29 Permanent FlOrence 
Repa1r 

1 03 Vegetahon Unselected 37 Removed L1mb Florence 
or Tree From L1n 

1 03 Vegetation Unselected 37 Removed L1mb Florence 
or Tree From L1n 

1 03 Vegetation Unselected 29 Permanent Florence 
Repair 

1 03 VegetatJon Unselected 39 Repaired Florence 
Overhead 
Conductor 

1 EA VVeather Unselected 37 Removed Limb Florence 
or Tree From Lin 

1 EA VVeather Unselected 37 Removed limb Fklrence 
or Tree From Lin 

1 03 Vegetation Unselected 37 Removed limb Florence 
or Tree From Lin 

1 05 Planned UnseJected 29 Permanent Florence 
(IEEE) Repatr 

1 EA 1/'Jeather Unseleded 39 Repa ired Florence 
Overhead 
Condudor 

Remarks 

Ex hibit I 
Page 6 of 4 1 

JOE GROESCHEN R-EfT- 1/0 AL TX SERVICE ON 
GROUND BETV'.£EN POLE 31BN-831C & HOUSE. 
W HEAD, SEC. AND SERVICE ATTACHMENT 
PULLED LOOSE FROM HOUSE ADVISED 
CUSTOMER TO GET ELECTRI 1/0AL TX SERVICE 
DOWN POLE TO HOUSE SEC.VI<HEAD. SEVICE 
ATTACHMENT PULLED FROM HO 

CMPL 2018-11-15 21 ·1 5 00 by T81 490 RMK: ROB 
MILLER 513 543 8745 RECONNECT SERVICE@ 
3914 HOPE POLE K105-805. DISCONNECT 
SERVICE TO 44S FOREST SEC FAULTY AND 
PULLED FROM HOUSE SST BLOWN@ K10~719-
NO OTHER DAMAGE FOUND ON LINE BUCKET 

i:LRUCK •cc 
CMPL 2018-11 -17 09 54 00 by CMTURNE RMK OK 
ARRVL PWR RESTORED 

CMPL 2018-11-16 21 14 00 by T397S7 RMK: T. 
GEIMAN 513-447-4S23. LIMB ON SERVICE@ 19 
RIDGEWAY BROKE SPREADER STICK ON 03W 
BTW PII2SBN-22SC & 227C, 03W TWISTED BTW 
26BN-227 & 228, BLOWN TRF FUSES (CSP) ~ P# 
26BN-227C & 2SBN,228C 
ROB MILLER 513 543 8745 BKT TRK ACC SEC & 
KNOB PULLED FROM HOUSE-SVC HANGING 
LOW-DISCONNECT SVC ~POLE ADJ TO K105-
7S-DOOR HGRLEFT NO CONTACT W/ 
CUSTOMER AREA TAPED OFF 
CMPL 2018-11-17 05·15·00 by T17494 RMK: RIET 
Damage located at 823 JOhns Hill RD Resplice 
neutral in two locations 2 AL TX , Truck accessible , 
nagging required , no customer repairs requ1red 1 
loote north of 35C-998 tree on wire w1re on orouno 
CMPL 2018-11-15 1950.00byT17636RMK. L 
Grothaus 513-906-0133 3 45pm. BEnM:EN POLE I# 
CA11-137C AND CA11-1 45C REMOVE TREE LIMB 
110 PHASE AND # 2 3 \MRE SECONDARY. POLE# 
CA11-13SC CLOSE CUTOUT 19.50 CUSTOMER 
CONTACT 
CMPL 2018-11 -18 09 15 00 by TS6235 RMK Eric 
Moore 513-255-2120/ Trtplex down needs cutoff for 
safetv/cust been referred to electriclBn 
CMPL 2018·11·17 03 03 00 by T17494 RMK rear lot 
service hangmg low. Customer needs to make 
repa1rs service pulled away from house, SeMce 
Crew to cut off seMce. Feed From Pole# CA 11· 
10E, PRIVATE DRIVE ACCESS TO POLE BEHIND 
HOME · ADVISED CUSTOMER 
CMPL 2018-11-17 15 15·00 by WACASSO RMK: 
PING OFF · REO 8123494 as of 11 /16/2018 12·18. 
power out front yard ESpahr 513-458-3803 , RIET 
ENERGIZED SERVICE ON GROUND. 
DISCONNECTED FROM HOME. CUSTOMER 
NOTIFED TO RECONNECT WEATHERHEAD AND 
RACK UP SEC CAB 
TOM GEIMAN 513.446 4723 SMALL LIMB ON 
SERVICE, SERVICE & CUSTOMER EOUIPMENT 
OK CUSTOMER HAS POWER 
customer unsure if tree branches are on the lme. 
RIET NON EMERGENCY CUST HAS POWER 
TREE BRANCH ON SERVICE LINE. NO 
CUSTOMER WORK REO'D ALAN EAS RIET NON 
EMERGENCY CUST HAS POWER TREE BRANCH 
ON SERVICE LINE NO CUSTOMER WORK 

EO'D AUN EAST 513-31: -9 
CMPL 2018-11-17 15:30.00 by WACASSO RMK: 
branch is still on hot line. RIET LIMB ON LINE POLE 
11K-11 24. ALAN EAST 513·313·9220 branch is stili 
on hot line. RIET LIMB ON LINE POLE 11K·1 124. 
ALAN EAST 513-313-9220 
CMPL 2018-11-18 08 43 00 by T7421 4 RMK. ROB 
MILLER 513 543 8745 CUST INSTALLED NEW SEC 
MAKE PERM CONN-HOLD FOR RELEASE. PING 
OFF · REO 8123482 as of 11 /16/201812:18. tree 
took wire down caught fire/ fire dept on scene/ lines 
down. ESoahr 513-458-3802 
TOM GEIMAN 51 3.44S 4723 - 1 NEUTAL SPAN 
DOWN (4CU. 2501 BTW P# 57BN-26E & 27E 
REAR LOT CUSTOMER HAVE POWER 
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Event# Ctrcutt StartTtme EndTtme Est Rest Time Devtce Type Oevtce #Cust # Cust Status Trouble 
Location Out Calls Condttton 

~ VVhite Tower- 11116/2018 7:59:12 AM 11 /16/2018 8 .44:02 PM 11 /181201812:00:00 PM TXOH: 22K-985: 1 5 CMP PH-H-LF-On.PH-H 

H9323040042 25878448 On, Out-
Omg,Out ,CIE.On 

125 

f--- ill2221 Crescent- 11115/20 18 6 56 00 AM 1111712018 9 20·00 AM 11 /17/201811 .00.00AM TXOH : K93-297 33 22 CMP PP-H-Tree-PP-
H9320700045 26927170 Out,PH-H-Tree-

PH-Out .PH-H-Out-

126 Othr-O,PH-H-
Out .Tree-PH-
Out .Out-5-0ut,Out 

--Qmg.Ql!! 
§.lli1§Q Crescent- 1111612018 2 52 53 PM 11/171201810 4 1 OOAM 111171201 8 12 00 00 p~ TXOH K92-189 Retrofit 0 0 CMP Out-Dmg 

127 
H9320700045 25915688 2131201 4 

8122189 Longbranch- 11 /16/2018 8·40 ·57 AM 1111712018 8.15.20 PM 11118/201812:00:00 PM TXUG: BNK-2907· 1 2 CMP CC-H-911 -Pole-L-

H9320980042 27159607 Othr,Out ,Dmg-On 

128 

- - --- ~ llilli!! Crescent- 111151201 8 4 38 46 PM 1111812018 11 00 00 AM 11118/2018 12 00 00 PM TXOH K74-235 --0 CMP PH-H-Tree-PH-

H9320700043 26925094 On,PH-H-On.Omg-

129 
On 

8122203 Richwood· 11 11 5/2018 4:24 ·22 PM 11116/2018 11 "14:00 PM 11 /18/201 a 12:0o·oo PM TXOH: 36BN-328: 2 4 CMP PH-H-Tree-PH-

H9321990042 26887368 Oui .PH-H-Obj-L-
Othr.Out-

130 Dmg,Oui ,Pt 0 

8122247 Longbranch- 11/ 161201 8 8 5134 AM 11 /17/2018 10 56 00 PM 11118/201812 00 00 PM TXOH 34BN-OO 0 1 CMP PH-H-Tree-PH-

131 
H932098004 2 25884555 Othr .Drng-On 

l!.!lm1 Villa- 11 11 5/2018 6 30 '39 PM 11117/2018 10 50 00 AM 11 /17/2018 12 00 00 PM TXOH· K84-11 15 6 CMP Tree-PH-Out, Out-

H9322430041 26925090 Dmg ,Oul 

132 

--
133 

8122330 Hands- 11 / 16/2018 9·07 28 AM 1111712018 7-34 08 PM 111181201812:00.00 PM TXOH. 18K-360 0 1 CMP PH-H-Tree-PH-

H9321280043 26876167 On.D!!!9-0n 
8122570 Crescent- 11/15/2018 9:25.50 AM 11 /17/201810·49:42 AM 11118/201812:00.00 PM TXOH: K92-350 · 0 2 CMP PH-H-Tree-PH-

H9320700045 26915947 Othr.PH-H-
134 On.Dmg-On 

~ Villa- 111161201 8 9 55 52 A 11/ 1812018 9 16 00 AM 1111812018120000PM TXOH K96-342 0 1 CMP PH-H-On,Omg-On 

H9322430044 26917125 

135 

lliZill Cnttenden- 11116120181013 21 AM 1111612018 4 45 00 PM 1111812018 12 ·00 00 PM SolidBar SG-285 BAR 80 29 CMP Out-Dmg,Out 
H9321240041 25999079 

136 

8122836 Marshall- 11116/2018 10:21 .55 AM 11117/2018 5:41 00 PM 1111712018 6:30 '00 PM TXOH: 35CA-702: 0~ CMP PH-H-Obj-L-

137 
H9323580041 26885688 On,Dmg-On 

~ Crescenl- 1111612018 10 27 13 AM 11 /181201 8 1 40 00 PM TXUG. K93-B1-11 0~ CMP Out-Omg,LV-Othr 
H93207000o44 269274 12 

138 

Damage Cause Damage I Actton Taken Callout 
Assessment Fatlure Zone 

1 28 01her Unselected 27 Other/See Florence 

Cause Notes 

1 03 Vegetation Unselected 27 Other/See Florence 
Notes 

1 03 Vegetat1on Unseleded 48 Replaced Florence 
Service/Secondary 

1 03 Vegetation Unselected 47 Replaced Pole Florence 

1 03 Vegetation Unseleded 29 Permanent Florence 
Repair 

1 EA Weather Unselected 29 Permanent Florence 
Repair 

1 11 Unknown Unselected 26 OK Arrival Florence 
Cause 

1 03 Vegetalion Unseleded 39 Repaired Florence 
Overhead 
Conductor 

1 03 Vegetation Unselected 37 Removed Limb Florence 
or Tree From Lin 

1 03 Vegetation Unselected 29 Permanent Florence 
Repair 

1 03 Vegetation Unseleded 29 Permanent Florence 
Repa1r 

1 03 VegetatiOn LH Tree 37 Removed L1mb Florence 
limb, or Tree From Lm 
overhang 

1 03 Vegetation Unselected 37 Removed Limb Florence 
or Tree From Lin 

1 11 Unknown Unseleded 11 Checked Florence 
Cause Voltage/All OK 

Remarks 

Ex hibit I 
Page 9 of 4 1 

110AL TX SERVICE FROM POLE# 22K-832 TO 
LEFT SIDE OF HOUSE, NEUTRAL BROKEN. 
ADVISED CUST. MINOR REPAIRS REQUIRED -
NOT TRUCK ASSESSABLE - CUSTOMER HAS 
PARTIAL POWER - L GROTHAUS 513-906-0133 

~~~~~~~~~AM. ALL POWER HAS BEEN 

CMPL 2018-11 -17 09:20.00 by T66296 RMK: PING -
OFF- REO 8122179 as of 11 /16/2018 8:37. Line 
down with tree branch on it. ESpahr 513-458-3803 
ROB MILLER 513 543 8745 40T BLOIII.N@ K92-
194, SM LIMB ON PRIM @ K93-294 REAR LOT 
BEHIND 2595 LAKE CT. 734 & 662 

CMPL 20 18-11 -17 10 41 00 by T66296 RMK. ROB 
MILLER 513 543 8745 BKT TRK ACCESS-BUSY RD 
SERVICE DOIII.N @ POLE K92-189C-RECONNECT 
svc 
DUPLICATE RFER TO EVENT-8122189-POLE# 
35BN-249 SNAPPED AT BASE, 811 CONTACTED 
CONF* 1811170050, POLE LEANING AWAY FROM 
ROAD PRI POLE SNAPPED AT BASE, THREE 
SPAN ON POLE 
MANNING - 513-218-6533 -REAR LOT- TREE 
TRIMMING REO'D- LARGE TREE ON ENERGIZED 
1/0ALTX SERVICE FROM POLE K7 4-235 TO 
HOUSE CUST HAS POWER, NEW RK1 
INSTALLED, WILL NEED TO STRAP SEC & w-i 
w-iEN PUT BACK UP. 
CMPL 2018-11-16 23:14:00 by JVVOAVI2 RMK: R· 
TREE TRIMMING, OH CREW. FLAGGING REO'D, 
2 SPANS 110AL TX SEC DIII.N P# 36BN-328E TO 
36BN-329, 1 SPAN DUPLEX DIII.N . (2) SERVICES 
DIII.N (10220 & 10226 DIXIE HWY), 3RD SPAN SEC 
DIII.N 36BN-329 TO 36BN-56, L GROTHAUS 513-
906 
ERIC MOORE 513-255-2120, TREE LIMB LAYING 
ON TRIPLEX. TRIPLEX LOW DUE TO HOUSE PIN 
OFF. STILL ENERGIZED, CAUTION TAPED AND 
CUSTOMER ON PREM R TO E 
CMPL 2018-11-17 10.50.00 by WACASSO RMK 
NICK HAMILTON 51 3-240-8825 TROUBLE ON 
SITE \MLL CLEAR LIMB OFF \MRE CLEAR 
BROKE \MRES SECONDARY P-P OOIII.N K84-485 
& K84-467 1PH PRIMARY OOVVN 2 SPANS KM· 
467 TO K84- 13 FUSE BLOIII.N AT K84-13. GEISEN 
STCOMP F 
SMALL LIMB ON SERVICE TREE TRIMMING 
REO'D. ALAN EAST 51-313-9220 TT COMPLETE 
NICK HAMIL TON 513-240-8825. SERVICE P-H 
OOIII.N. TREE FELL ON MESSENGERJBUU RING 
BETWEEN POLES K92-350 TO K92-349 
CUSTOMER STILL HAS POWER CREW JUST 
ARRIVED ON SITE 
CMPL 201 8-11-1 8 09 16 00 by T23860 RMK REFER 
TO EfT TRIPLEX ON GROUND 
ENERGIZEO .. HOUSE KNOB AND v.H PULLED 
OFF HOUSE .. CUST TO HAVE ELEC TO 
REATTACH v.H AND HOUSE KNOB .. NEED 
TRIPLEX RESAGGED .. REAR PROP .. NO TRUCK 
ACCESS. RJET NO CHANGE. NOTIFIED 
CUSTOMER 
CMPL 2018-11-1616 45.00 by T66296 RMK: TOM 
GEIMAN 513-446-4723, FUSE BLOIII.N @ SG-285E. 
FLAGGING REO'D, SMALL LIMB ON PRIM BTW P# 
5G-385C & 386C REAR LOT, CHECK FUSE@ P# 
5G-384E, SERVICE OOIII.N @ P* 5G-605E (1235 
SHADY). REMAINING TAP APPEARS TO BE CLE 

CMPL 2018-11-17 17:41 :00 by T1 7494 RMK: 
SMALL BRANCH ON 110 SECONDARY. REMOVE 
BRANCH KEVIN LANHAM 513-504-1 488 . TT 
COMPLETE 
CMPL 2018-11 -18 13 40 00 by T29408 RMK· J 
GROESCHEN 859 250 0319 R-EIT DUKE EOUIPT 
APPEARS TO BE OK- METER FOR UNIT 20 IS ON-
OTHER METERS IN BUILDING ON. 
UNDERGROUND AREA IN APT COMPLEX. 
POSSIBLE UNDERGROUND SERVICE BURNED 

louT SEND PREMISE TO CHEC 



Event# CirCUit Start Time EndTtme Est Rest Time Oevtce Type Devtce #Cust # Cusl Status Trouble 

Locatton Out Calls Cond•t•on 

m= Marshall- 11116/2018 10:50.35 AM 11117/201812:03:00AM 11118/2018 12:00.00 PM TXOH: 3SCA-1011 ' 0 0 CMP Dmg-On 

H9323580041 26886813 

139 

~ Donaldson- 11116/2018 10 55 20 A 1111812018 9 03 00 AM 11/18/2018120000PN TXOH· K104-273 0 1 CMP Omg-On,Othr-0-

140 
H9320550042 26903859 On 

8123216 Villa- 11 /16/2018 11 -25·00 AM 11117/2018 10 56:08 AM 11118/2018120000PM TXOH: K85-70 1 2 CMP PH-H-Tree-PH-

H9322430041 2691 4439 On,PH-H-Out .Out-
Dmg 

141 

8123247 Verona- 11116/201811 .29 33 AM 11 /17/2018 4 29.35 PM 11118/2018 12 00 00 PM TXOH: 50BN-70 1 2 CMP Out-Omg.Pt Q. 

H9321250042 26894099 MO.PtO 

142 

1- lliilll! Donaldson- 11116/201811 5316AM 11117/201811500PM 11118/2018 12 00 00 PM TXOH· 21BN-385 8 4 CMP PH-H-
143 H932055004 3 26877613 Out ,Out ,Omg-On 

llllillQ Buffington- 11 /16/2018 9 33 22 PM 11 /17/2018 5 52 00 PM 11/18/2018 12 00 00 PN TXOH· K105-449 0 0 CMP Ou1-Dmg 
H9320670045 26904113 

144 

mill§ KY Un1v- 11 /16/2018100 25 PM 11 /1712018 7 40 31 PM 11 /18/2018 12 00 00 p~ TXOH CA17-153 0 1 CMP PH-H-Tree-PH-

H9322870042 26900336 On.Dmg-On 
145 

8124144 Buffington- 11 /16/2018 1 55 23 PM 11117/2018 4 48 00 PM 1111812018 12 oo·oo PM TXOH: K117-305 0 1 CMP PH-H-Tree-PH-

H9320670045 26907944 On.Omg-On 
146 

lliillQ Donaldson- 11116/2018 2 01 58 PM 1111812018101 25 PM TXOH. K105-624 0 1 CMP PP-H-On,Dmg-On 

H9320550041 26904767 
147 

8124313 KYUmv- 11116/2018 2 33 .24 PM 11117/2018 7 35·00 PM 11118/2018 12·00 00 PN TXOH: 35CA-411 · 0 1 CMP PH-H-On.Dmg-On 
H9322870042 26885823 

148 

~ Crescent- 1111612018 3 07 05 PM 1111712018 2 25 00 PM 11117/2018 2 35 00 PM FOH. K84-662 65T 14 4 CMP Out-Omg,Out 

149 
H9320700041 25998568 

8124457 Beaver- 11 /16/2018 3 07 .24 PM 1111712018 5 03:50PM 11118/2018 12 00 00 PM TXOH: 50BN-198 0 1 CMP PH-H-Tree-PH-

150 H9320860041 26920951 On,Omg-On 

8124587 Buffington- 11116/2018 3.27:26 PM 11117/2018 8 09·52 PM 11118/2018 12:00 00 PM TXOH: K106-1032· 0 1 CMP PH-H-On,Dmg-On 
H9320670045 26905689 

151 

lliQQQ cnnenden- 11116/2018 3 50 58 PM 11118/2018 10 16 00 A 11118/2018 12 01 00 PM TXOH. 5G-380 0 1 CMP Ou1-Dmg.Ou1 
H9321240042 26895819 

152 

8124709 Buffington- 11 /16/2018 3·54 .55 PM 11117/2018 6·37·00 PM 11 /181201812·00:00 PM TXOH: K116-678 0 0 CMP Dmg-On 
H9320670045 26907382 

153 

llilli2 Villa· 11116/2018 4 06 51 PM 1111712018 4 05 00 PN 11118/2018 12 00 00 PM TXOH. K95-442 0 1 CMP Out-Dmg.Othr-0-
154 H9322430044 26927656 On 

8124860 Buffington- 11116/2018 4 ·30·38 PM 11 /1712018 12:42:42 PM 11 /18/2018 12:00·00 PM TXOH: K117-309. 1 1 CMP PH-H-Out.Out-
H9320670045 26907950 Dmg 

155 

Damage Cause Damage I Actton Taken Callout 

Assessment Fatlure Zone 
1 03 Vegetation Unseleded 18 Customer Florence 

TroublefNo Outage 

1 OS Planned Unselected 18 Customer Florence 
(IEEE) Trouble/No Ou1age 

1 03 Vegetation Unselected 29 Permanent Florence 
Repair 

1 03 Vegetation Unselected 29 Permanent Florence 
Repair 

1 03 VegetatiOn Unselected 20 Cut Florence 
ln/ReconneCI at 
Pole 

1 03 VegetatiOn UnseleCied 19 Cut Florence 
In/Reconnect at 
Weatherhe 

1 03 Vegetation UnseleCied 37 Removed Limb Florence 
or Tree From Lin 

1 28 01her Unselected 27 01her/See Florence 
Cause Notes 

1 EA Weather Unselected 18 Customer Florence 
Trouble/No Outage 

1 28 Other Unselected 18 Customer Florence 
Cause Trouble/No Outage 

1 03 Vegetahon Unselected 29 Permanent Florence 
Repa1r 

1 03 Vegetation Unselected 29 Permanent Florence 
Repair 

1 28 Other Unselected 27 OthertSee Florence 
Cause Notes 

1 03 Vegetation Unselected 39 Repa~red Florence 
Overhead 
Conductor 

1 03 Vegetation Unselected 22 Cut Florence 
Off/DISCOnnect at 
Pole 

1 03 Vegetalion Unselected 39 Repaired Florence 
Overhead 
Condudor 

1 03 Vegetation Unselected 29 Permanent Florence 
Repair 

Remarks 

Ex hibit I 
Page 10 of 4 1 

CMPL 2018-11·17 00:03:00 by T17636 RMK: POLE 
, 35CA-1010C DROP# 4 TRI. SERVICE. 
REFERRED TO ELECTRIC CONTRACTOR. 
WEATHER HEAD. SERVICE ENTRANCE CABLE 
AND METER BASE CUSTOMER CONTACT CARD 

CMPL2018-11-18 09 OJ 00 by T74214 RMK: RIET 
ROB MILLER 513 543 8745 MAKE PERM CONN 1!!1 
\JVH RELEASE C-7201 47 repairs made ready to be 
hooked uo oer notes on ordet 
NICK HAMILTON 513-240-8825. SERVICE AT 35 
PAUL HESSER DR IS DOWN CUST STILL HAS 
POIII.£R. SERVICE KNOB ATIACHED TO HOUSE 
WH AND SEC PULLED OFF. METER IN 
BASEMENT CUSTOMER NEEDS ELECTRICIAN 
POLE TO HOUSE POLE K85-70C REAR LOT NO 
ACCESS 
TOM GEIMAN 513 446 4723 -SERVICE NEUTAL 
BREAK(2ALTX. 9011!!1 ~ 50BN-367E. CHECK 
CONNECTION. CUSTOMER HAS PARTIAL 
POIII.£R. CUSTOMER WAS NOTIFIED OF 
ADDITIONAL REPAIRS REo·D TO SERVICE THAT 
ARE NOT STORM RELATED 
CMPL 2018-11-17 13:15:00 by CMTURNE RMK: 
RECONNECT ALTX SERVICE AT 21BN-385. SAG 
WIRE CONN AT POlE AND HOUSE. 
CMPL 2018-11-1717.52.00 by CMTURNE RMK 
REATIACHED SERV. DAMAGE TO CUSTWIRE & 
EO . TEMP WEATHER HEAD. SERVICE OK 
TEMPO. CUST NOTIFIED. WILL MAKE REPAIRS 
AND CALL FOR COORD BACK ON 1!!11736. 

REMOVE LIMB FROM TRIPLEX SERVOCE. NO 
DAMAGE TO CUSTOMER FACILITIES OR 
TRIPLEVX. TRUCK ACCESSIBLE 1 SPAN SOUTH 
OF CA17-133 KEVIN LANHAM 513-504-1 488 TI 
COMPLETE 
CMPL 2018-11-17 16:48:00 by T24175 RMK: anothe 
accessing crew on prem ••sec pulled off 
house. rear proper1y . no bucket access. NCC. 
REMOVED TREE AND PICKED SERV BACK UP 

RIE temp repair customer notified ROB MILLER 
513 543 8745 BKT TRK ACC CUST SEC /RK1 
PULKLED FROM HOUSE-ENERGIZED SVC ON 
GRND-DISCONNECT 1!!1 ~K105-624 DOOR 
HANGER LEFT FOR CUSTOMER 
CMPL 2018-11-17 19·35:00 by CLWILLS RMK: 
SERVICE DROP PULLED FROM FRONT OF 
HOUSE. NO INSUL KNOB.CUSTOMER NOTIFIED. 
CUS HAS MADE TEMPO REPAIRS TO MAINTAIN 
SER 
CMPL 2018-11 · 17 14 25 00 by T25446 RMK: 2608 
Mario k84-658 has phase and neut down Limb st1ll 
hanging 1n way could get a small bucket (with 
momats to trim tree and reoa1r wire 
TOM GEIMAN 513 446 4723 ~50BN-512E . LOW 
SERVICE (1/0AL TX), CUSTOMER REPAIRS 
REQ'D CUSTOMER NOTIFIED 
M ORTH 859-300-4794. SPREADER STICK AT MID 
SPAN TAP BROKE AT POLE K106-1032. CUST 
HAS POIII.£R. M ORTH 859-300-4794. SPREADER 
STICK AT MID SPAN TAP BROKE AT POLE K106· 
1032 CUST HAS POIII.£R. RE-ATIACHED SRV 

CMPL2018-11-18 10 16 00 by T22838 RMK: TOM 
GEIMAN 513.446.4723- SERVICE DOWN (2ALTX) 
~ 5G-379C TRAFFIC FLAGGING REO'D, 
CUSTOMER REPAIRS REO'D, DOOR HANGER 
LEFT. 
CMPL2018- 11 -17 18:37:00 by T81490 RMK: V\!OPH 
T GEIMAN 513 .446 .4723 PIK116-677E 
ENERGIZED SERVICE DOV\.1'J (2AL TX. 901 
BLOCKING ST JUDE STREET, CUSTOMER 
REPAIRS REQ'D CUSTOMER NOTIFIED. 
NEUTRAL BROKE ON SERVICE AT POLE K95-
442C. REAR LOT NO ACCESS. CUST HAS 
PARTIAL POIII.£R. 
T GEIMAN 513.447.4723 ~ K117-309C REAR LOT. 
SERVICE DOWN (2ALTX. 105') 1!!11 49 RAINTREE 
& LIMB ON SERVICE (2ALTX. 105') 1!!1151 
RAINTREE CUSTOMER REPAIRS REQ'D 1!!1151 
RAINTREE CUSTOMER NOTI ' lED 



.. Event# CirCUli Start T1me EndT1me Est Rest Time Oev1ce Type Oev1ce tl Cust It Cust Status Trouble 
location Out Calls Cond1tton 

~ Donaldson- 1111612018 4;59·35 PM 1111712018 6:1515 PM 11118/2018 12 00:00PM TXOH: K116-367 1 3 CMP PH-H-911-PF-

H9320550041 26906736 Othr,CC-H-911-
Out-OI:hr-

156 O ,Out ,Dmg-On 

t-
~ Constance- 11 /16/2018 5.21 09 PM 11118/2018 9:43·08 AM 1111812018 12.00 00 PM TXOH: SBN- 153 0 1 CMP PP-H-On,Orng -On 

157 H9320420041 26871699 

8125107 Crescent- 11116/2018 5·27 44 PM 11 /17/201811 :34.57 AM 11118/2018 12 00.00 PM TXOH : K73-88: 1 I~ CMP Out-Dmg,Out ,Othr 

ISS H9320700043 26913077 0-0n 

!!ill.ill Villa- t1 /1 5/2018 8 16 48 AM 11117/2018 10 51 00 AM 11117/201811 1500AM TXOH K96-221 3 --5 CMP PH-H-Tree-PH-
H9322430044 26916777 On,PH-H-Out ,PH-

159 H-Othr,PH-H-
On,Tree-PH-
Out0ut-011Yl 

8125158 Richwood- 11/16/2018 5 40 ·52 PM 11 /18/2018 11 .37.00 AM 11118/201812:00·00 PM TXOH: 35BN-1092. 0 1 CMP Pole-h-Othr,Dmg-

H932 1990042 26863127 On 
160 

-- 8125376 Crescent- 1111612018 6 55 46 PM 11117/201 8 3 29 00 PM 11 /1812018 12 00 00 PM TXOH K83-242 1 4 CMP PH-H-Tree-PH· 

161 
H9320700043 26925640 On,PH-H-On,Pt Q.. 

VF.Dmg-On 

1- 8125622 Crescent- 11 /16/2018 8.41 43 PM 11117/2018 7.22 ·15 AM 11f18/201812"00·00 PM TXOH: K83-596 1 1 CMP Othr-H-Out-Othr-0 

162 H9320700044 26925388 Othr-PQ,Dmg-On 

8125900 Florence- 11 /17/2018 5 24 :28 AM 1111712018 10:07 21 PM 11118/2018 12 oo·oo PM TXOH : 26BN-519· 0 1 CMP Out-Dmg,LF-Othr 

163 
H9322 41 0042 26881 452 

- - ':- 0 - 0 ~ Crescent- 11 /17/201811 04 07 AM 1111712018 4 56 00 PM 11117/201 8 5 30 00 PM TXOH K72-10 CMP Out-Dmg 

H9320700043 26865111 
164 

8126301 Wtute Tower- 11117/2018 914 42 AM 11117/2018 6·42 07 PM 11 /1812018 12 oo·oo PM TXOH· 22K-797 1 1 CMP Pt 0-LV.Dmg-On 
H9323040041 26878 172 

165 

- ~ ~ Crescent- 11 /16/2018 6 22 23 PM 11 /1712018 12 20 08 PM 11 /1812018 12 00 00 PM TXOH K93-448 1 CMP Tree-PP-On,Dmg-
H9320700044 26927287 On 

166 

8126346 \Nhite Tower- 11 / 17/2018 9:24 49 AM 11118/201 8 11 :05:00 AM 11118/201 81 2:00:00 PM TXOH: 26K-32: 3 5 CMP Othr-H-Tree-PH-

167 
H932304004 1 26881832 On,Tree-PH-Out-

VF.Out-Dmg,Out-
LV Out --

~ Beaver- tl/17/2018 9 28 09 AM 11 /17/2018 715 22 PM 11118/2018 12 00 00 PM TXOH 49BN-23 0 1 CMP Othr-H-Othr-0-
168 H9320860041 26870924 Othr-PO-On,Dmg· 

On 
ill§.ill Donaldson- 11 /16/201812 48 2SPM 11117/201 8 6"39 14 PM 11118/2018 12 00 00 PM TXOH: K116-280 0 2 CMP PH-H-On.Tree-PP-

H9320550041 26906632 On,Dmg-On 
169 

8126386 Crescent- 11 /16/2018 7 04 37 PM 1111712018 3 23 00 PM 11118/2018 12 00 00 PM TXOH K84-302 4 7 CMP PP-H-Tree-PP-
H9320700043 26926589 On.PH-H-S-Out-Pt 

O ,PH-H-Pt 0-0thr-

170 
0-0lhr-PO,Oihr-H-
Olhr-0-VF-
Othr.Out-

e~;o;t . Pt 0-

8126389 Hands- 11 /17/2018 9.40.29 AM 1111712018 5:27:00 PM 11117/2018 6:00:00 PM TXOH: 14K-410: 0 2 CMP PH-H-Tree-PH-
H9321 280041 26873750 On,Dmg-On 

171 

-lli.§ill Decoursey- 1111712018 9 49 48 AM 11117/2018 2.30 00 Pt./ 1111712018 3 30 00 PM TXOH 11K-102 0 0 CMP Dmg-On 
172 H9322990041 26862329 

8126626 Villa- 11 /171201 81147·58AM 11117/2018 9 14"03 PM 1111712018 11 .21 :00 PM TXOH: K84-601· 0 0 CMP Out-Dmg 

173 H9322430041 26926129 

Damage Cause Damage / Act•on Taken 
A ssessmen1 Fa1lure 

1 03 Vegetation Unselected 39 Repaired 
Overhead 
Condudor 

1 28 Other Unselected 27 Other/See 
Cause Notes 

1 03 Vegetation Unselected 29 Pennanent 
Repa1r 

1 03 Vegetat•on Unselected 39Repal~ 
Overhead 
Conductor 

1 09 Public Unselected 47 Replaced Pole 
ACCKienUOam 
age 

1 03 Vegetahon Unselected 21 Cut 
Ofi/O•sconnect at 
Weather 

1 28 Other Unselected 26 OK Arnval 
Cause 

1 28 Oth er Unselected 27 Other/See 
Cause Notes 

1 EA Weather Unselected 48 Replaced 
SerVIce/Secondary 

1 28 Other Unselected 27 Other/See 
Cause Notes 

1 ~eta110n Unselected 37 Removed L1mb 
or Tree From Lm 

1 20 Equipment Unselected 11 Checked 
failure Voltage/All OK 

1 03 Vegetahon Unselected 39 Repatred 
Overhead 
Conductor -,.--- EA Weather Unselected 35 OK per Phone 
Call 

1 03 Vegetation Unselected 20 Cut 
In/Reconnect at 
Pole 

1 EA V\leather Unselected 29 Permanent 
Repair 

1 03 Vegetahon Unselected 20 Cut 
In/Reconnect at 
Pole 

1 03 Vegetation · 12 Checked 
Voltage/Ftxed 
Connect 

Callout 
Zone 
Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Fk>rence 

Florence 

Florence 

Florence 

Florence 

Florence 

Fk>rence 

Florence 

Florence 

Fk>rence 

Remarks 

Ex hibit I 
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ROB MILLER 513 543 8745 BKT TRK ACC CUST 
SEC DMG & RK1 PULLED OUT-DISC SERVICE 
POLE K116-367 LEFT DOOR HANGER FOR 
CUSTOMER PING- REO 8127520 - ON as of 
3 42PM 11117/18 See log Caller states LIVE 'MRE 
down on street & sidewalk. ABraun 513-458-3797 

one span of lri plex down under tree. w111 need tree 
crew . bucket access ava11. po le # 8BN-153C V\ORK 
COMPLETED 
ROB MILLER 513 543 8745 BKT TRK ACCESS i!ll 
ROAD-CUST INSTALLED NEW RK 1 AND STRAPS 
ON SEC-RECONNECT till POLE K73-87 
CMPL 2018-1 1-17 10·51 00 by T25446 RMK ROB 
MILLER 513 543 8745 REAR LOT REPLACE 
SERVICE NEED 40' 110 AL TX-CUST SEC OK 

CMPL 2018-11-18 11:37:00 by T25446 RMK: TOM 
GEIMAN 513.446.4723 ·AUTO DAMAGE Pit358N-
249E (4514, 3PH TIL) BROKE 250'1!'.£ST OF 
GALILEO BLVD KUPS ON SITE AS OF 12PM 
11 .17.18 TRAFFIC FLAGGING REO'D 
ROB MILLER 513 543 8745 REAR LOT SEC/KNOB 
PULLED OUT i!ll 84 & 86 BURDSALL SVC ON 
GRND-DISCONNECT 0\hNERS NOTIFIED 
REPAIRS NEEDED 
J GROESCHEN 8592500319 IN/OK METER ON 

HamiHon 51 -6446-6232 Service drop has broken 
neutral in several places rear property no bucket 
access SERVICE GOOD. ELECTRIC GOOD, 
VOLTAGE GOOD 
CMPL 2018-11-17 16 56 00 by TI421 4 RMK 
MANNING - 513-218-6533 • 2AL TX SERVICE 
00\hN POLE K72-012 TO HOUSE • BROKE AT 
POLE· NEW ATTACHMENT KNOB INSTALLED, 
READY TO RESTORE 
NEUT BROKE AT POLE,REAR PROPERTY RIET 
NEUTRAL SVC BROKE AT POLE 22K-797 REAR 
PROP NOT TRUCK ACCESIBLE ALAN EAST 513-
313-9220 ALL REPAIRS HAVE BEEN MADE AND 
VOLTAGE IS NOW CORRECTED 
NICK HAMILTON 513-240-8825 TREE LIMB ON 
DUPLEX SECONDARY BET\~~~£ EN POLE K93-448C 
AND POLE K93-453. NICK HAMILTON 513-240-
8825. TREE LIMB ON DUPLEX SECONDARY 
BET\IIJ£EN POLE K93-448C AND POLE K93-453. 
CMPL 2018-11-18 11 :05:00 by WACASSO RMK: 
RJET BROKEN NEUTRAL O N SVC NEER HOUSE 
TRUCK ACCESSIBLE ALAN EAST 513-3 13-9220 

TRIPLEX NEUT SNAPPED AT LIFT POLE, 
TRIPLEX WAS TIED TO MAST WITH ROPE ON 
ARRIVAL BUCKET ACCESSIBLE 
ROB MILLER 51 3 543 8745 CUST SEC & KNOB 
PULLED OUT-DISC SVC i!ll MIDSPAN ADJ POLE 
K116-135. GUST NOTIFIED branch on line accross 
the road . the branch is caus1ng the hne to sag very 
k>w. customer has POWer 
TT EN ROUT· MANNING 513-218-6533 · REAR 
LOT· NEUTRAL BROKE MID-SPAN ON 1/0AL TX 
SERVICE • CUST HAS PARTIAL POI!'.£R 

CMPL 2018-11-1717:27:00 by T25446 RMK: R/ET 
1/0 ALTX service on ground needs to be cut and 
rolled up to pole to allow customer to make repairs. 
rear lot . left door hanger. pole 14k-410 D Wrigh t 513-
207-2228 
CMPL 201 8-11-171 4:30.00 by WACASSO RMK 
RIET ALAN EAST 513-313-9220 

CMPL 2018-11-17 21:11 :00 by T39767 RMK: ROB 
MILLER 513 543 8745 CUST REWIRED READY 
FOR RECONNECT -K84 601 SERVICE ROLLED UP 
ON POLE RELEASE C-729882 



- Event# C!fCUIC Start T1me End Time Est Rest Time Oev1ce Type Oev•ce # Cust # Cust Status Trouble 
Locatton Out Calls Condttton 

~ Bellevue- 11117/201811 4 57 PM 11 /17/2018 5:4t ·OQ PM 1111712018 6·15·00 PM TXOH: CA8-188· 0 0 CMP Out-Dmg 

H9321310043 26922052 

174 

- 1-0 
~ Florence- 11 /171201812 29 14 PM 1111812018 3.14 42 PM TXOH. 31 BN-468. 1 CMP Omg-On ,On 

175 H9322410046 26863024 

8127065 Covington KY- 11 /17/2018 1.22·50 PM 11117/2018 6.4 1.00 PM 11/17/20187:30.00 PM TXOH: K51 -756 ·o 0 CMP Dmg-On 

H9322170041 26908086 

176 

- -
8127110 Donaldson- 11 /17/2018 1 37 16 PM 11 /1 8/2018 1 08 55 PM TXOH K116-280: 0 1 CMP PP-H-Tree-PP-

171 
H9320550041 26906632 On,Dmg-On 

178 lliilli Crescent- 1111712018 2 09 43 p 111171201810·31 OOPM 11 11812018 12 00 00 PM TXDH. K92-41 · 0 1 CMP Tree-PP-On.Dmg-

H9320700044 26915966 On --
lliZlli Donaldson- 11 /17/2018 2 11 43 PM 11 11812018 8 30 00 AM 11118/2018 9 30 00 AM TXDH K104-174 0 OCMP Dmg-On 

179 H9320550042 2690384 1 

illZill Longbranch- 11117/201832218PM 11 /1812018 10 30 00 AM 11/1812018 12 00 00 PM TXUG BNK-800 0 1 CMP Dmg-On,Othr 

180 H9320980041 27080467 

8127484 Buffington- 11117/2018 3 24:19 PM 1111 8/2018 4:07:03 PM 11118/2018 5:38:00 PM TXOH: K105-718: 1 2 CMP Out-Omg,Out .Othr 

H9320670045 26904717 0 -0n 

181 

-- 0 - 1 §ill§Q1 Villa- 11117/201841208PM 11/18/201813500PM 11118/2018 2 30 00 PM TXOH K96-348 CMP PH-H-Othr.Omg-

H932243004 4 26917319 On 

182 

lliZlli Crescent- 1111712018 4 52 55 PM 1111812018 9 50 55 AM 11118/2018120000PM TXDH K84-437 1 3 CMP PH-H-Tree-PH-
H9320700041 26926614 Othr,PH-H-Tree-

183 PH-On.PH-H-MO-
Othr .Dmg-On 

8127753 Buffington- 11117/2018 5 00 51 PM 1111712018 7 57 29 PM 1111812018 12 00.00 PM TXDH: K117-527 2 2 CMP Othr-H-Out-Othr-
H932067004 5 26907490 O ,Out-Omg ,Out 

184 

----
185 ~ 

Crescent- 111151201861834 AM 11 /15/2018 6 18 34 AM S-RCL 11 430 K93- • 131 0 M-CMP • 
H9320700044 59 . 107815355 

-o llQilli Crescent- 1111512018 6 18 34 AM 11/15/2018 6 18 37 A S-RCL 11 430 K93- • 218 M-CMP • 
186 

H9320700044 59. 107815355 

187 
8107816 Crittenden- 11 / 151201861922AM 11/17/2018 2:54 .52 PM 1111812018 120000PM TXOH 5G-646 0 1 CMP Equ ip-E-911-PF-

H932124004 1 26895579 Othr 
8107842 Mt Z1on- 11 /15/2018 6.20:49 AM 11 /15/2018 3:50.00 PM 11115/201 8 4 45:00 PM FOH: 36BN-252: 65T 59 40 CMP Othr-H-Out-Pole-

188 
H9323050043 25990782 L,Out-Pole-L.Out 

189 
6107844 Buffington- 11 /15/2018 6 20 51 AM 11/1712018 6 45 50 AM 11 / 18/2018120000PM TXOH K117-378 1 2 CMP PH-H-Out.Tree-

H9320670045 26907769 PH-Othr 

190 
8107915 Wkfer- 11 /15/201862516AM 11 /1512018 2 35 00 PM 11115/2018 2 45 00 PM TXDH CA10-833 0 1 CMP PH-H-On 

H932059004 I 26897587 -o 
191 

8107919 EmJ)Ire- 11 /15/2018 6 25 50 AM 1111712018 5.56 03 PM 11 1181201812 oo·oo PM TXDH. 31 BN-77 4. 1 CMP PP-H-911· Tree-PP 
H9322890041 26884037 Othr 

8107928 Crescent- 11/15/2018 6·26·50 AM 11 /17/2018 9:04:53 AM 11118/2018 12:00:00 PM TXOH: K92-115 : Retrofit 1 5 CMP PH·H· Tree-PH-Pt 
192 H9320700045 26915724 1/221201 4 O ,Othr,On 

--
193 

6107932 Claryville- 11 /15/2018 6.27 19 AM 11 /16/2018 2:33 52 PM 11 /18/201812:00 00 PM FOH 47CA-360· 65T 75 14 CMP PP-H-911 -0ui .Oul 
H9321470042 26050896 

194 §.!.QZill Wik1er- 11 /15/201862736AM 11/1512018 511 51 PM TXDH· CA11-767 --1 - - 3 CMP Oul 
H9320590046 26898610 

lliiill Beaver- 11115/2018 6 2732 AM 11115120186 461 2AM S-RCL: 50BN-474 72 1 5-CMP Oul 
195 H9320860041 412692188 

~ Villa- 11/1512018 6 '32:04 AM 11117/201 8 7:35:00 PM 11118/2018 12·00:00 PM TXOH: K106-664 : 1 3 CMP PP-H-911· Tree-PP 

196 H9322430044 26905809 Othr,PH·H· 
Out ,Out 

Damage Cause Damage I Action Taken Callout 
Assessment Fmlure Zone 

1 03 Vegetation Unseleded 20 Cut Florence 
ln/Reconned at 
Pole 

1 EA VVealher Unselected 37 Removed Limb Florence 
or Tree From Lin 

1 EA Weather Unselected 29 Permanent Covington 
Repair 

1 EA INeather Unselected 18 Customer Florence 
Trouble/No Outage 

1 03 VegetatiOn Unselected 37 Removed L1mb Florence 
or Tree From Un 

1 OS Planned Unselected 29 Permanent Florence 
(IEEE) Repair 

1 28 Other Unselected 12 Checked Florence 
Cause Voltage/Fixed 

Connect 
1 EA Weather Unselected 29 Permanent Florence 

Repair 

1 EA Weather Unselected 29 Permanent Florence 
Repa1r 

1 04 VVIIdhfe Unselected 39 Repa1red Florence 
Overhead 
Conductor 

1 28 Other Unselected 27 Other/See Florence 
Cause Notes 

0 EA VVeather Unselected 10 Au tomatiC Florence 
RestoratiOn 

0 EA VVeather Unselected 10 Automat ic Florence 
RestoratiOn 

0 03 Vegetation Unselected 26 OKAmvat Fk>rence 

0 03 Vegetation EA Cause 17 Closed Swl!ch Florence 
Not Coded 
m Weather 

0 03 Vegetai!On Unse~cted 260KAmval Florence 

0 03 VegetatiOn 26 OK Amva_l __ Florence 

0 28 Other Unselected 26 OKAmval Florence 
Cause 

0 03 Vegetation Unselected 26 OK Arrival Florence 

0 28 Other Unselected 26 OK Amval Florence 
Cause 

0 28 Other Unselected 260K Amval Florence 
Cause 

0 03 Vegetation 03 Tree 44 Replaced Fuse Florence 
(Vegetation) 

0 03 Vegetation Unselected 20 Cut Florence 
In/Reconnect at 
Pole 

Remarks 

Exhibi t I 
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CMPL2018-11-17 17:41 :00 by CAMUSTA RMK. 
pole CAB-188 reattach -.. tpx to midspan cust eq ok 
meier'" basement service coiled at cust horne Tyler 
Bums 513-335=2291 pole CA - MANNING- 513-218 
6533- SERVISES FOR 121 & 117 HARTING WERE 
I cUT LOOSE REPAIRS 
crossarm bracket broken on pole 31 BN-168 rear 
prop. cust's are sltll in service.bucket & tree crews 
needed. soand runs behind 109 • 117 dilcrst dr 
CMPL 201 8-11-17 18:4 1:00 by T25446 RMK: RIET 2 
AL TX. SPLICE NEUTRAL AND ONE LEG . POLE-
K51 ·1522. TRUCK ACCESSIBLE. 1 W AY STREET 
NO FLAGGING REQUIRED. MULTIPLE SERVICES 
FROM POLE TO BUILDING ONLY CONDO • 120 IS 
DAMAGED. D WRIGHT 513·207-2228 

RIE 11 4 lloyd perm, 117 Lloyd temp repa1r cust 
notified ROB MILLER 513 543 8745 R TfT LG LIMB 
ON SVC-CUST SEC IN & OK CUST HAS PWR BKT 
TRK ACC FLAGGING-BUSY STREET 
CMPL 2018-11-17 22:31 00 by T1851 4 RMK 
removed limb 
CMPL 201 8-1 1-18 08:30.00 by T7421 4 RMK ROB 
MILLER 513 543 8745 CUST INSTALLED NEW SEC 
MAKE PERM CONN-HOLD FOR RELEASE 
CMPL 2018-11-18 10 30 00 by T95129 RMK 
12211221245 W/LOAD 

PING OFF- Req 8127470 as of 15:26 on 11 /17/18 
jcraig1 513.458.3791 · power is out repairs made 
ready for re-connect according to order notes-JOE 
GROESCHEN 8592500319 REPAIRS MADE 
READY TO BE ENERGIZED 04AL TX COILED UP 
ON GROUND BY METER BASE 
CMPL 2018-11-1813 35 00 by T74214 RMK 
M ORTH 859-300-4794 NEU BROKEN ON • 2AL TX 
AT POLE K96-349, NEED 70' OF . 2ALTX REAR 
PROPERTY ENTER AT GATE ON LEFT SIDE OF 
3249. M .ORTH 859-300-4794. NEU BROKEN ON 
#2AL TX AT POLE K96-349. NEED 70' OF #2ALTX. 
REAR 
CMPL 201 8-11-18 09.45 00 by T29408 RMK ROB 
MILLER 513 543 8745 WORK IS REAR LOT 
BEHIND 19 MIAMI-SVC FROM MIDSPAN HAS 
BROKE NEUT & SM LIMB ON-CUST SEC IN & OK 

RIET TRANSFORMER FUSE BLOIM'I POLE ON 
POLE K117-527 REAR LOT NOT TRUCK 
ACCESSIBLE, CUST STATES SOUIREL GOT INTO 
BUSHINGS. NEED NEW FUSE AND ANIMAL 
GUARDS. ALAN EAST 513-313-9220 OKAY ON 
ARRIVAL 

- ----

CMPL 201 8-11 -1 5 15:50.00 by T56235 RMK· 
Removed tree limb off of 1/0 phase and neut at pole 
36BN-738 Closed tap fuse phase B pole36BN-252 

PING ON-REO 8125937-0N as of6 28AM 11/ 17/18 
ZWtsons 513-458-3806 
CMPL 20 18-11 -15 14 35 00 by T25680 RMK 
removed limb 
ok arrival. this is actually919 weaver rd and 
everoreen is owen electric. no wire down here 
PING ON-REO 8125939-0N as o f 6:29AM 11/ 17118 
ZWysins 513-458-3806- NICK HAMILTON 513-240-
8825 SERVICE IN/OK 
ALL CSrS HAVE POWER 

in & ok- CUSTOMER CONTACT MADE · L 
GROTHAUS 5:11PM 
CMPL 2018-11-15 08:00:00 by T66296 RMK: 
REMOVED TREE OFF PH &NUET 

CMPL 201 8-11 -1119:35·00 by CAMUSTA RMK 
PING OFF-REO 8125941 -0FF as of 6 32AM 
1111711 8 ZWysins 51 3-458-3806 Tree on lines was 
on fire 



Exhibit I 

Page 13 of 41 



Exhibit I 

Page 14 of 41 



Exhibit I 

Page15of41 



Exhibit I 

Page 16 of 41 



Exhibit I 

Pagel7of41 



Exhibit I 

Page 18of41 



Exhibit 1 

Page 19 of 41 



Exhibit 1 

Page 20 of 41 



Exhibit I 

Page 21 of 41 



Exhibit I 

Page 22 of 41 



Exhibit 1 
Page 23 of 41 



.. Event # C•rcu•l Start Time End Time Est Rest Time Oevtce Type Oev1ce #Cust II Cust Status Trouble 
Locatton Out Calls Condat•on 

~ Richwood- 11 / 15120181215 25 PM 11/17/20 18 11 :24:37 AM 1111812018 12.00:00 PM TXUG· 368N-1374· 1 1 CMP Tree-PP-Oul 

H93219900-42 26888221 

543 

1--- 1-----o §..1.!2ill Verona- 11 /1512018 12 21 58 PM 11/17120181 ·22 09 PM 11118/2018 12 .00 00 PM TXUG BNK-21 14 1 CMP Othr 
544 

H932 1250042 271111 43 

~ Florence- 1H 1512018 12;34;40 PM 11117/201 8 4:25:00 PM 1111712018 4:30·00 PM TXOH: 2688226 1 1 1 CMP PH-H-Tree-PH-PI 

545 H9322410045 0 

~ Donaldson- 11115/201812 34.55 PM 11 /17/2018 2:26 00 PM 11/18/2018 12.00 00 PM TXOH K105-98 0 1 CMP PP-H-On 

546 
H932055004 1 26904711 

547 
8115916 Bellevue- 1111512018 12 35 46 PM 11115/2018 HS 00 PM 1111512018 4 30 00 PM TXUG CA 7 • 783 30 - 3 CMP Out-S-Out.Out 

H9321310043 27107747 

548 ~ 
ClaryVIlle- 11/15/2018 12'50:20 PM 111171201 8 12:33.24 PM 11 /1812018 12:00·00 PM TXOH: 4 7CA-64 · 0 1 CMP Obj-L-On 

H9321 470042 25893226 
8116121 Augusttne- 1111512018 12·52.21 PM 111171201 8 2:34 00 AM 1111712018 2.oo·oo AM TXUG: KNK-5402 ' 1 8 CMP Out 

H9320780043 36282161 5 

549 

550 
§.J..!§lli Crescent- 1111512018 1 03 18 PM 1111712018 8 46 28 AM 1111812018 12 00 00 PM TXOH K83.0.8 0 1 CMP Tree-PH-On 

H932070004 3 25925645 

55 1 
8116310 Buffington- 11115/2018 12 11 45 PM 11117/2018 3:50:51 PM 11 /18/2018 12:00:00 PM TXUG: KNK-1 601 · 0 2 CMP PP-H-Othr-0-

H9320670045 27 107468 On.On 
8116371 Crescent- 11 /15/2018 8.24 ·10 AM 11116/20 18 6:19 :35 PM 1111 8/2018 12:00·00 PM TXOH: K73-45: 6 3 CMP PH-H-Tree-PH-

H9320700043 26912703 Out ,PH-H-Tree-

552 PH-PI O,PH-H-Oul 

553 
8116408 Villa- 11115/2018112 46PM 1111712018 1110 55 AM 11118/2018 12 00 00 PM TXOH K94-367 0 1 CMP PH-H-Tree-PH-

H9322430041 25925790 MO-On 

554 
8116443 Villa- 1111512018 1 14 55 PM 1111 51201 8 8.08 00 PM 1111512018 8 25 00 PM TXOH. K96-299 0 1 CMP PH-H-Tree-PH-On 

H9322430043 2691 6554 

555 
8116457 Buffing ton- 11115/2018 1 16:00 PM 1111 5/2018 1:17·43 PM S-RCL: 4991: K1 06- • 395 0 M-CMP -

H9320670045 115. 84304128 

556 ~ 
Augusttne- 1111512018 1 17 18 PM 11/151201 82 31 32PM TXOH· KS0-321 0 1 CMP Othr-0-0n 

H9320780041 25909949 

557 
8116515 Hands- 11115t20t8 12 01 14 PM 1111712018 7 52 41 PM 1111812018 12 00 00 PM TXOH 14K-524 0 2 CMP PH·H-Qn ,Tree-PH 

H932128004 1 25873872 On 

558 
lli§ill Cnnenden· 1111512018 1 20 38 PM 11115/201 8 1 20 42 PM S-RCL 7448 GRK- 446 0 M-CMP -

H9321240041 1435 53005153 

lli.Jl.ill Marshall- 11/1512018 6.37 14 AM 1111 51201 8 7:45 00 PM 111151201 8 8 45.00 PM FUG. 3SCA- 1751 · 130 98 CMP Out-S-Out,Out ,Pt 
559 H9323580041 25990592 0 

560 
8116586 DIXie· 11/15/2018 8:59:42 AM 1111712018 8:07:00 PM 11 /18/2018 12:00:00 PM TXUG: 31BN-38: 1 3 CMP PP-H· Tree-PP-Out 

H9320890042 26883875 Othr-PO,Out 
8118636 Cold Spring- 11 /15/20181 ·27·54 PM 1111512018 9:48 00 PM 11118/20 18 12·00 00 PM TXOH. 43CA-877· 0 1 CMP Tree-PH-On 

H932 1320041 25892000 
561 

562 
6116644 Villa- 11115/201812811 PM 1111512018 8.43 55 PM TXUG K85-A2-21 · 0 1 CMP Trap.E·91 1-0n 

H9322430041 2691 4280 

563 
6116659 Donaldson- 111151201 8 1 29:35 PM 11117/2018 6:28.00 PM 1111812018 12:00.00 PM TXOH: 26BN-1134 0 2 CMP PH-H-OI.hr-0-

H9320550041 26880948 On.PH-H-On 

564 ~ 
Vttla- 11115/20181052.3SAM 111161201810·18 21 AM 111181201 8 12·00 00 PM TXOH · K94-68 ' 0 2 CMP Othr-H-Oihr-0-
H9322430041 25916406 On On 

lli§lli Buffington- 1111512018 1 35 29 PM 11117/2018 4 49 31 PM 11118/2018 12 00 00 PM TXOH K1 06-253 1 2 CMP PH-H-911 -Ou1,PH-
565 H9320670045 26905511 H-Othr 

8116755 Verona- 11 /15/2018 1 35 39 PM 11 /1712018 504 36 PM 1111812018 12 00 00 PM TXOH· SOBN-105 1 1 CMP PH-H-Tree-PH-
566 H932125004 2 26894225 Out 

567 
8116764 Bellevue- 11115/20181 :36 14 PM 1111712018 10:19.38 AM 11118/20 1812:00:00 PM TXOH: CA7-292· 0 1 CMP PH-H-On 

H932 131 0043 26902290 
-----o 

568 
8116779 Mt Zton- 11/15/20 18137 09 PM 11116/2018 2:15 54 PM 11 11 8/20 18 12 00:00 PM TXOH: 36BN-260: 1 CMP PH-H-Tree-PH·On 

H932305004 3 26887214 

~ Donaldson- 11 /1512018 1 38 13 PM 11/1612018 4 44 00 PM 1111812018 12 00 00 PM TXOH . K104-258 0 2 CMP PH-H-LF-OI.hr.PH-
H9320550042 25903723 H-Othr 

569 

570 
6116856 Bellevue- 11115120181 "43 12 PM 1111712018 9:33 54 PM 1111812018 12·oo·oo PM TXOH: CAS-295: 0 1 CMP Tree-PH-On 

H9321310042 25900978 

571 
lli§ill Dixie- 1111512018 1 53·32PM 1111612018106 40 PM 1111812018 12 00 00 PM TXOH· 31BN-739. 1 2 CMP Oul 

H9320890042 25883883 

Damage Cause Damage I Act•on Taken 
Assessment Fa1lure 

0 28 Other Unselected 260KAmval 
Cause 

0 28 Other Unselected 26 OK Arrival 
Cause 

0 11 Unknown Unselected 39 Repaired 
Cause Overhead 

Conduclor 
0 03 Vegetation Unselecled 22 Cut 

OH/Dtsconnee1 at 
Pole 

0 28 Other 44 Replaced Fuse 
Cause 

0 03 Vegetation Unselee1ed 37 Removed L1mb 
or Tree From Lin 

0 09 Public Unseleded 44 Replaced Fuse 
AccidenVDam 
age 

0 28 Other Unse\eded 26 OK Arrival 
Cause 

0 28 Other Unse1ected 26 OKAmval 
Cause 

0 28 Other Unse lected 26 OK Arriva l 
Cause 

0 28 Other Unseleded 26 OKAmval 
Cause 

0 03 Vegetatton 25 No Probfem 
Found 

0 EA \!\leather Unselecled 10 Automattc 
Restoration 

0 28 Other Unselected 26 OK Arrival 
Cause 

0 EA Weather Unselected 37 Removed L1mb 
or Tree From Lm 

0 

0 11 Unknown 28 Other 17 Closed Swrtch 
Cause Fa ilu re 

Mode 
0 EA Weather Unselecled 26 OK Arrival 

0 28 Other 18 Custom;,:----
Cause Trouble/No Outage 

0 EA VVeather Unselee1ed Unseleded-

0 11 Unknown Unselected 260KAmval 
Cause 

0 28 01her Unseleded 260KArrival 
Cause 

0 03 Vegetation Unselected 29 Permanent 
Repatr 

0 28 Other Unselected 30 Phone or TV 
Cause Cable Problem 

0 03 Vegetalion Unselecled 30 Phone or TV 
Cable Problem 

0 EA VVeather Unseleded 35 OK per Phone 
Call 

0 28 Other Unselee1ed 27 Other/See 
Cause Notes 

0 03 Vegetation Unseleded 37 Removed L1mb 
or Tree From Lin 

0 03 Vegetatton Unseleded 260K Amval 

Callout 
Zone 
Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Covington 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Co111nglon 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Remarks 
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IN & OK AS OF 11 :21 AM TOM GEIMAN 
513.446 4723. PING ON · REO 8123677 as of 
11 /1612018 12.50 line down pole to pole between 
houses in back. branch behind house felt and hit hne 
pole to pole tn hne branches have taken w1res down 
ESoah; <1 3 58-380 
IN & OK AS OF 1.18 PM ON 11 17 18 TOM 
GEIMAN 513.446.4723 
CMPL 2018-11 -17 16:25.00 by T81490 RMK: PING 
OFF . REO 8123675 as of 11 /16/2018 12.53 in front 
aro . ESoahr 51 3-458-3803 

CMPL 2018-11-17 14:26:00 by CMTURNE RMK 
T'M'H, TORE SERV ENTRANCE AND MAST OFF 
BLDG NO TEMPO DISC FOR SAFTEY CUST TO 

~~~~ ~~~~~~-~S~~~~~~by T17410 RM~ 
overtoaded. reolace with 1001 
approx 12' broke on branch hanging on setVwire 
pale-hOuse needs to be removed 
CMPL 2018-11-17 02:34:00 by T18514 RMK: PING 
OFF - REO 8123668 as of 11/16/2018 12.53. power 
out allocation. ESpahr 513-458-3803 RESTORED 
\!II 2 00 AM WITH 1318 MADISON 2 SST t!!l KNK 
5786 DUE TO BUDWEISER TRUCK STRIKING 
POE 
MANNING· 513-21 8-6533 · OK ARRIVAL 

M ORTH 859-300-4794. IN & OK 

CUSTOMER NEEDS NEW VlfH. CUST ADVISED 
TO MAKE REPAIRS AND CALL BACK WHEN 
READY-SVC CURRENTLY TEMPED IN AND 
NEEDS TO BE TRANSFERED TO NEW RK1CUST 
HAS INSTALLED 
ROB MILLER 513 543 8745 IN & OK 

CMPL 201 8-11-15 20 .08:00 by T25680 RMK: not a 
probfem. limb touching secondaries not lavina on. 
RECL 4991 Oil 

In & Ok. spoke to customer onsrte - L Grothaus 

LIMB BROKE OFF TREE AND IS ON TRI-PLEX 
VERY HEAVY.NEEDS REMOVED 

CMPL 2018-11 -1 5 19:45.00 by T66296 RMK. 
SPOKE TO CUST, BACK OUT BLOWEN FUSE ON 
TP OVER LOAD ON FUSE 

CMPL 2018-11-15 21:48 00 by T27867 RMK· CUST 
CALLED ABOUT LIMB OVER SECONDARY LINE 
POLEIHOUSE,LIMB NOT BROKE OR TOUCHING 
LINES, OK NO PROBLEM 

NICK HAMILTON 51 3-240-8825 SERVICE IN/OK 

PING ON· REO 8123665 as ol1111612018 
12 48 lines pulled from house ESpahr 513·458--3803 

PING OFF - REO 8123662 as of 11 /1612018 12·51 
line is on the ground, elderly cust on prem. ESpa hr 
513-458-3803 
per customer line is low and is only being held up by 
tree 
issue resolved per customer 

CMPL 201 8-1 1-16 16.44 00 by T22595 RMK hne is 
still down driveway to house per netghbor denise 859 
630-6317PUT TRI-PLEX BACK UP ON HOUSE 
TEMPO AND REPAIRED NEUT. TO GET OUT OF 
STREET FOR SAFETY.NO ONE ON PREM.CUST 
NEEDS TO MAKE REPAIRS 
REM LIMB OK. 

PING ON · REO 8123660 as of 11 /1612018 12 48 
Esoahr 513-458-3803 Ticket being completed 
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.. Event# Ctrcutt StartTtme End Ttme Est Rest Time Oevtce Type Oevtce #Cost # Cust Status Trouble 
Locatton Out Calls Condttton 

~ Richwood· 11/15/2018 4·11 :26 PM 11116/2018 3:49:00 AM 11118/2018 12:00:00 PM TXOH: 41BN·340: 1 1 CMP 911-0ut-PF 

H9321990043 26891706 

629 

~ Villa- 11115/201811 :36:13AM 11118/2018 2:37:00 PM TXOH: K106-321 : 0 2 CMP PP-H-On,PH-H-

630 
H9322430044 26906054 On 

631 
6116658 Buffington- 11115/2016 4:12:47 PM 11117/2016 6:45:59 PM 11118/2018 12:00:00 PM TXUG: K117-CI-11 0 1 CMP PP·H·Oihr 

H9320670045 26907748 

632 ~ 
Hebron- 11115/2016 4.16.00 PM 11 /17/2018 4:34 :01 PM 11116/2016 12·00:00 PM TXOH. 14BN·626· 0 1 CMP Tra~E-911-0n 

H9321520045 26667373 --- ll1ill.! Wilder- 11115/2016 3·39 59 PM 11117/2016 10:46:13 AM 11116/2018 12:00:00 PM TXOH: CA 1 0.370· 0 2 CMP PP-H-On,PH-H-
633 H9320590042 26697601 On 

llilli.!! Villa- 1111512018 4:19:17 PM 11117/2018 1 :44:00 PM 11 /18/2018 12:00:00 PM TXOH: K84-96: 1 1 CMP PH-H-Tree-PH-

H9322430041 26925943 Oul 

634 

635 
6116730 Hands- 11115/2018 4:20.05 PM 11117/201811 :48:41 AM 1111812018 12:00:00 PM TXOH: 14K·425: 0 1 CMP Tree-PH-On 

H9321280041 26673915 

636 llilli1 Buffington- 11 /1 Sl201a 4.25·54 PM 111111201a 1·31 23 PM 11116/201812:00.00PM TXUG 13K-5: 1 3 CMP P10 
H9320670042 26916578 

~ Crescent- 11115/2018 6·22 54 AM 11116/20161 .01 .00 PM 11116/2018 12:00.00 PM RCL: 11362. KNK· 419 46 CMP Equip-E-Out .Equi 

H9320700041 3706: 26226649 E-Pt 0-0thr-O,Out 

637 S-Out,Out .Pt 0 

llillQl! Crescent- 11115/2018 9:21 :09 AM 11 /16/201a4:39:4 1 PM 11116/2016 12:00:00 PM TXOH· K64-791 : 3 7 CMP Out-S-Out. Out 

638 H9320700041 26926066 

6116639 Buffington- 11115/2018 4 '29 10 PM 11116/20161 ·47.39 PM 1111a1201a 12 00 00 PM FOH BNK-6746 81 75 CMP Tree-PP-Out ,Out 

639 H9320670045 407075523 

640 
6116664 Buffington- 11 11 5/2018 4:31 :51 PM 11117/2016 1:30·35 PM 1111 a1201 a 12:00:00 PM TXOH: 13K-266: 1 1 CMP P10 

H9320670042 26665323 
at 1aa76 Bellevue- 1111S/20ta 4:32:34 PM 11 /16120ta 10:43:00 AM 1111 a1201 a 12;00:00 PM TXOH: CA6·186: 0 1 CMP PP-H-91 1-PF-Othr 

641 H9321310043 26922052 

642 
6116696 Decoursey- 11115/2018 4:34 52 PM 1111 6/2016 7:07:31 PM 11116/2018 12:00:00 PM TXOH· 11K-766 0 1 CMP PP-H-Othr-0-0n 

H9322990041 26672451 -
~ Florence- 11 11 51201a 10.00.59 AM 11117/2016 9.25.16 PM 11116/2018 12.00·00 PM TXOH 30BN-464· 0 3 CMP Equip.E-PF-LF-

643 
H932241 0045 26aa24a7 Othr,Othr-H-Tree-

PH-On.Tree-PP-
LF-Othr 

8118924 Bellewe- 11115/2018 9:27:30 AM 11116/201a 9:35:00 AM 1111 a/201 a 12:00:00 PM TXOH: CA7-625: 1 3 CMP PH-H-Tree-PH-
644 H9321310043 26902211 Othr,Othr-H-Tree-

PH-Out Othr 

645 
6116932 Villa- 11115/2018 4'37:52 PM 11 /16/201a 4:35:33 PM 11116/201612:00:00 PM TXOH: K64·149· 0 1 CMP PH-H-Tree-PH-On 

H9322430041 26926151 

!!.l!.rul1 MIZion- 11 /1S/201a4·4112PM 11 11 7/2016 6.23:00 PM 11116/2016 12:00 00 PM TXUG. 36BN· FF·3 1 1 CMP P10 

646 
H9323050043 26667745 

647 
6119028 Villa- 11115/2018 4'45:36 PM 1l/16120ta 11 :17:05AM 1111a1201a 12:00:00 PM TXOH: K96-597: 0 1 CMP PP-H-Tree-PP-On 

H9322430042 26917101 

646 
6119060 Augustine- 11115/201a 4:52:21 PM 11116/201 a 9:02:04 PM 11116/2018 12:00:00 PM TXOH: K72-456: 0 1 CMP Othr 

H9320760046 26912130 

649 
6119067 Richwood- 11115/201 a 4:52:54 PM 11 /16/201a 8:56:21 PM 1111a1201a 12:00 00 PM TXOH : 36BN-619: 0 1 CMP Tree-PH-On 

H9321990042 26666246 

650 ~ Hands- 11115/20164 5316 PM 1111712016 1.29·01 PM 11116/2016 12 oo·oo PM TXOH. K67-224 0 1 CMP Tree-PP-On 
H9321260044 26914961 

65 1 ~ 
Florence- 11 11 5/201a 4 S6.3a PM 111151201a 7 05 56 PM TXUG: BNK-606 1 1 CMP Oul 
H9322410045 27065317 

65 2 Willi Covington KY- 11 /15/201a 4:21 :11 PM 11116/2016 9:00:00 PM 11116/201 6 12:00:00 PM TXOH: K52-1091 : 0 1 CMP PP-H-Tree-PP-On 
H9322170044 27063232 

6119176 VVhite Tower- 11115/20184:34:51 PM 11 118/2016 9:40:00 AM 11116/2016 12:00:00 PM TXOH: 19K·844: 0 1 CMP PH-H-911-0thr-0-

653 
H9323040043 271 46710 On 

654 lli.lli1 Buffington- 11115/2018 3:19.52 PM 11117/2016 1 49·52 PM 11116/2016 12·oo·oo PM TXOH: K106-1032 · 0 2 CMP PP-H-Othr-0 -
H932067004 5 26905669 On,PP-H-On 

lli!1lli Cold Spnng- 1 111 5/201 a 5:0a·03 PM 11117/201 a 3:32·00 PM 11116/2016 12:00:00 PM TXOH: 36CA-666 1 4 CMP Out ,Othr-0 -0n 
655 H9321320049 26a89045 

8119227 Augustine- 11115/2018 6:54:26 AM 11116/201812:01 :00AM 1111 6/2018 12:00:00 PM TXOH: K72-417: 0 2 CMP PH-H-LF· 
656 H9320760046 26912571 Othr,Tree-PP-LF-

Othr 

lli.m1 August1ne- 1 111 5/2018 2:36:17 PM 1 tl17/201a 11 :39:15 AM 11 /1 a1201 a 12:00:00 PM TXOH: K62·402 . 6 4 CMP PH-H-Out ,Out ,CIE 
657 H9320760046 26665641 Othr-0 

Damage Cause Damage I Actton Taken 
Assessment Fat lure 

0 20 Equipment Unselected 22 Cut 
failure Off/Disconnect at 

Pole 

0 EA VVeather Unselected 29 Permanent 
Repair 

0 28 Other Unselected 26 OK Arrival 
Cause 

0 28 Other Unselected 35 OK per Phone 

Cause Call 
0 28 Other Unselected 26 OK Arrival 

Cause 
0 03 Vegetation Unselected 22 Cut 

Otf/Dlsconnect at 
Pole 

0 28 Other Unselected 26 OK Arrival 
Cause 

0 2a Other Unsetected 26 OK Arrival 

Cause 
0 03 Vegetation Unselected 56 

Sectionalized!Rest 
ored Servic 

0 03 Vegetation Unselected 39 Repaired 
Overhead 
Conductor 

0 03 Vegetatton Unselected 39 Repa ired 
Ovemead 
Conductor 

0 2a Other Unselected 26 OK Arrival 
Cause 

0 03 Vegetation 18 Customer 
Trouble/No Outage 

0 EA VVeather Unselected 35 OK per Phone 
Call 

0 03 Vegetation Unselected 37 Removed Limb 
or Tree From L1n 

0 28 Other 18 Customer 
Cause Trouble/No Outage 

0 03 Vegetation Unsetected 3a Removed 
Ob'ect From Line 

0 11 Unknown Unselected 26 OK Arrival 
Cause 

0 28 Other Unselected 26 OK Arrival 
Cause 

0 28 Other Unselected 27 Other/See 
Cause Notes 

0 28 Other Unselected 26 OK Arrival 
Cause 

0 28 Other Unselee1ed 26 OK Arrival 
Cause 

0 28 Other Unselected 26 OK Arrival 
Cause 

0 2a Other 23 Found on 
Cause Inspection 

0 03 Vegetation 27 Other/See 
Notes 

0 28 Other Unselected 26 OK Arrival 
Cause 

0 03 Vegetation Unseleded 39 Repa1red 
Overhead 
Conductor 

0 03 Vegetation 37 Removed Limb 
or Tree From Lin 

0 EA \Neather Unsetected 29 Permanent 
Repair 

Callout 
Zone 
FlOrence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Covington 

Florence 

Florence 

Florence 

Covington 

Florence 

Florence 

Florence 

Covington 

Covington 

Remarks 
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CMPL 2018·11·16 03:49:00 by T22400 RMK: 
~1BN-39 , GROAN TAGEO 214 14 ,NEED 40CL 4 
AN SOKVA ,PI 41BN-238 IS POLE THATS 
BROKE,NEED FLAGGERS ,MIGHT BEABLE TO 
REACH FROM ROAD , OR ,MAY NEED REAR 
PROP C •RT TO SET POLE. 
CMPL 2018-11-18 14:37:00 by T23397 RMK: Line is 
still down over the wire . Customer does has power. 
They cant get in and out their driveway 11-16-18 

IN AND OK 

\'VIUiamwas not home 11 -16-18. BAD PHONE 
NUMBER 11-17· 18 
ok on arrival no duke work comm line on ground 
Tvler Bums 513-335-2291 
CMPL 2016·11·17 13:44:00 by T39767 RMK: PING 
OFF- REQ 8123183 as of 11116/2018 11 :18. Frank 
Kroger 859-466-7617 Line down in front of the 
house. no power. ESpahr 513-458-3803 

IN AND OK 

12copper phase down rear proper1y by tree , tree 
trimmers not req'd, between K94-13a & K94-141 , 
fuse tail hanging on K94-137 refer to 5 man crew to 
make repairs BEST ACCESS OFF OF SHAKER 

100T 

IN AND OK 

CMPL 2018·11·16 10:43:00 by T66296 RMK: R TO E 
\IVH ENT KNOB TRt ON SIGHT 

, REO. MANUAL TREE CREW, TREE ON NEUT, 
GOOD ADDRESS, '''LINE IS ENERGIZED ... IT 
COMPLETE 

CMPL 2016·11·16 09:35:00 by T66296 RMK: R TO 
ON M· BASES \M-1 ENT 

PING ON · REO 6123177 as of 11/16/201811 :31 
build ing states from its from exterior from the breaker 
box , burning smell. ESpahr 513-4Sa-3a03 

OK 

OKAY ON ARRIVAL 

IN & OK - L Grothaus 

IN AND OKAY 

NICK HAMILTON 513-240·8625 IN/OK CUST HAS 
POVI<£R 
CMPL 2018·11 ·16 21 :00:00 by T33329 RMK: 
CA TV .. NON DUKE ISSUE 
CMPL 2016·11·16 09:40:00 by WACASSO RMK: 
LARGE TREE BRANCHES LAYING ON TRI -PLEX 
VERY HEAVY.AND ARE LOW NEEDS REMOVED 

M.ORTH 659-300.4794. IN & OK 

PING OFF · REO 8123104 as of 11116/2016 11 :09. 
REPAIRS MADE-READY FOR RECONNECT. 
ESoahr 513-456·3603 
CMPL 201a-11-1a 00:01 :00 by T H 410 RMK: re mov 
limb #2 lri repair nuetral perm 

THIS NEEDS TO BE DONE IN THE DAYLIGHT AS 
OF 11116116@ 19:36 .. BRING A ROLL OF 1/0 
TRIPLEX 
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Event II CirCUit Start Time End T1me Est Rest Time Oev1ce Type Oev1ce # Cust #Cust Status Trouble • Locat•on Out Calls Cond•t•on ---
illilli Bellevue· 11116/2018 4:20:40 PM 111!712018 5:43:00 PM 1111812018 12:00:00 PM TXOH: CAB-188: 0 1 CMP Othr-O.On 

H932131 0043 26922052 

829 

W!rn Covington KY • 11 / 1612018 9:33:19 AM 1 l/16/2018 8:33·00 PM 1111812018 12:00:00 PM TXOH: K52-241 : 0 1 CMP On 

830 
H9322170044 53963657 

!!.1lill§ Florence- 111!612018 4:24:13 PM 1111712018 3:19:46 PM 1111812018 12:00:00 PM TXOH: 26BN-482: 0 1 CMP Othr-0-0n 
831 H932241 0042 26919089 

lli.ruQ Florence- 11 /1612018 4:27:43 PM 1111712018 12'13 00 AM 1111812018 12:00 00 PM TXOH· 26BN-482 12 1 CMP Oul 
832 

H9322410042 26919089 

illlliQ Crescent- 1111612018 4:35:57 PM 1111712018 10.50.12 AM 11118/2018 12:00:00 PM TXOH: K92-322: 0 1 CMP CC-H-On 
833 H9320700045 26916031 

8124982 Buffington- 1111612018 4:57:36 PM 1111712018 2:45:35 PM 11118/2018 12:00:00 PM TXOH: K107-35 : 1 2 CMP Tree-PH-Out 
834 H9320670045 26906114 

lliill§ Alexandria 11116/2018 4:59:06 PM 1111712018 2:oo·oo PM 1111812018 12:00:00 PM TXUG: 44CA-913: 1 2 CMP Qui 

835 
South- 26892837 
H932205004 1 

836 ~ 
Crescent- 111161201 8 5·08:27 PM 1111612018 5·o8·28 PM S-RCL 52630· K83- - 70 0 M-CMP -
H9320700041 289: 49497102 

8125024 Villa- 1111512018 8.52:57 AM 1111612018 7:30:00 PM 1111612018 8:00:00 PM RCL: K95-460: 98 22 CMP PP-H-Out ,Out 
837 H9322430044 26228374 

838 
8125039 Villa- 1111612018 5:13:36 PM 111181201811 :51 :15 AM TXOH: K96-494 : 0 1 CMP On 

H9322430044 26916717 

~ Crescent- 11 /16/2018 5:15:20 PM 11 /16/20186:39.31 PM 111181201812:00:00 PM FOH: K83-423: 65T 30 2 CMP Oul 
839 H9320700041 84862649 

840 ~ 
Buffington- 11116/2018 5:25:23 PM 11116/2018 9.02·00 PM 11118/201812:00:00 PM TXOH. K117-130. 0 1 CMP Othr-0-0n 
H9320670045 26907870 

841 ~ 
Buffington- 11116/2018 5:26.30 PM 11116/2018 8:38:00 PM 11118/201812:00.00 PM TXOH: K117-6 . 0 1 CMP On 
H9320670045 26907663 

8125104 Kenton- 11116/2018 5:26:30 PM 11117/2018 6:11 :04 PM 11118/201812:00:00 PM TXOH: K73-228 · 1 1 CMP Out 
842 H9320090044 269131 44 

843 llilli..1 \/Vtute Tower- 1111612018 5·28:27 PM 1111712018 10·01 ·00 AM 1111812018 12:00:00 PM TXUG· 22K-1138· 1 1 CMP PtO 
H9323040042 26878045 

~ Donaldson- 11116/2018 5·31 29 PM 1111712018 6 07"21 PM 11118/201812:00:00 PM TXOH: K105-225 0 1 CMP PH-H-Tree-PH-On 
844 H9320550042 26904082 

81251 42 Crittenden- 11116/201812:56:12 PM 1111612018 8:07:30 PM 1111812018 12:00:00 PM TXOH: 5G-586: 1 1 CMP Oul 
H9321240041 26895661 

845 

8125153 Richwood- 11/16/2018 5.39·53 PM 1111712018 8 09 50 AM 11118/201812:00·00PM TXOH: 35BN-342 1 1 CMP Oul 
846 H9321990042 26885225 

8125162 Constance- 1111612018 5:41 :09 PM 1111712018 8:28:15 AM 111161201812:00:00PM TXOH: K92-220: 1 1 CMP Ou1 
847 H9320420042 26915822 

848 
§illill York- 1111612018 5:42:39 PM 11116/2018 7:55:04 PM 111181201612:00:00 PM TXUG: CA6-A4-5. 1 1 CMP Oul 

H932077004 1 26901645 

849 !!.illJ..ll Richwood- 1111612018 5:47·03 PM 1111712018 7·53·24 AM 11118/201812:00:00 PM TXOH. 36BN-797 1 1 CMP Oul 
H9321990042 27072488 

850 ~ 
Kenton· 11116/2018 5.47:54 PM 1111612016 8 t4 ·02 PM 111181201812 :00:00 PM TXOH· K73-841 1 1 CMP Oul 
H9320090044 26913150 

851 ~ Donaldson- 1111612018 5.54 :56 PM 11 116/2018 7·03:00 PM 11118/201812:00:00 PM TXOH: 26BN-1134: 0 1 CMP PP-H-On 
H9320550041 26880948 

852 lllli.1§ Crittenden- 11/1612018 5:58:25 PM 11116/2018 7:53:35 PM 11 1181201812:00:00 PM TXOH : 5G-187: 1 1 CMP Out-S-Out 
H9321240041 26863756 

~ Dry Ridge- 11116120186:06 :51 PM 1111712018 1:26:42 PM 11 11 8/2018 12:00:00 PM TXOH: 20G-145: 0 1 CMP PP-H-On 
853 H9321 090041 26877311 

lli2lli Villa- 1111612018 6:07:09 PM 1111712018 3·02 .00 PM 1111812018 12:00:00 PM TXOH K96-299· 0 1 CMP PH-H-On 
854 H9322430043 26916554 

855 llilliQ Villa- 1111612018 6:07:34 PM 111171201811 :01 :13 AM 11 11 8/2018 12:00:00 PM TXOH: K74-152· 1 1 CMP Oul 
H9322430041 27126182 

8125245 Buffington- 1111512018 3:03:22 PM 1111612018 8:27-00 PM 11118/201812:00:00 PM TXOH: K117-291 : 1 4 CMP PH-H-Tree-PH-
856 H9320670045 26907391 Out ,Tree-PH-

Out Out 

857 llilli2 Hebron- 1111612018 6:09:03 PM 1111612018 6.16·49 PM 1111812018 12:00:00 PM TXOH: 14BN-301 : 1 1 CMP Out 
H9321520041 26867365 

Damage Cause Damage I Action Taken 
Assessment Failure 

0 03 Vegetation Unseleded 20 Cut 
In/Reconnect at 
Pole 

0 28 Other 27 Other/See 
Cause Notes 

0 28 Other Unselected 26 OK Arrival 
Cause 

0 28 Other Unselected 26 OK Arrival 
Cause 

0 03 Vegetation Unselected 29 Permanent 
Re~jr 

0 03 Vegetation Unselected 22 Cut 
OfffDisconned at 
Pole 

0 20 Equipment Unselected 29 Permanent 
failure Repair 

0 11 Unknown Unselected 10 Automatic 
Cause Restoration 

0 03 Vegetation 44 Replaced Fuse 

0 EA Weather Unselected 29 Permanent 
Repair 

0 28 Other Unsetected 27 OthertSee 
Cause Notes 

0 28 Other 27 Other/See 
Cause Notes 

0 11 Unknown 27 Other/See 
Cause Notes 

0 28 Other Unselected 27 Other/See 
Cause Notes 

0 28 Other 26 OKAmval 
Cause 

0 EA Weather Unselected 20 Cut 
In/Reconnect at 
Pole 

0 03 Vegetation Unselected 44 Replaced Fuse 

0 28 Other Unselected 26 OK Arrival 
Cause 

0 26 Other Unselected 18 Customer 
Cause Trouble/No Outage 

0 28 Other Unselected 33 OK per Meter 
Cause Interrogation 

0 28 Other Unselected 26 OK Arrival 
Cause 

0 28 Other Unselected 33 OK per Meter 
Cause lnterrooation 

0 28 Other 26 OK Arrival 
Cause 

0 28 Other Unselected 33 OK per Meter 
Cause Interrogation 

0 28 Other C2 Other Unselected 
Cause Utility 

Problem 
0 03 Vegetation Unselected 19Cut 

In/Reconnect at 
Weatherhe 

0 28 Other Unselected 26 OK Arrival 
Cause 

0 28 Other 12 Checked 
Cause Voltage/Fixed 

Connect 
0 28 Other Unselected 33 OK per Meter 

Cause Interrogation 

Callout 
Zone 
Florence 

Covington 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Florence 

Remarks 
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CMPL 2018-11-17 17:43:00 by CAMUSTA RMK: 
pole CAB-1 88 reattach 12 tpx to midspan cust eq ok 
service coiled at cust home Tyler Burns 513-
335=2291 pole CAB-188 reattach 112 tpx to midspan 
cust eq ok service coiled at cust home Tyler Bums 
ls13-3JS=229 
CMPL 2018-11 -16 20:33:00 by T22595 RMK: NO 
ONE ON PREM,SERVICE NEEDS 
KNOB,V\£ATHERHEAD,NO METER OR COVER 
ON BASE 
JOE GROESCHEN 8592500319- IN/OK 
CUSTOMER HAS POWER AND PERMANANT 
CONNECTIONS 
IN & OK TOM GEIMAN 513.446.4723 

CUST REO ELECTRICIAN TO MAKE REP @ 
MAST. 

CMPL 2018-11-17 14 ·00:00 by CLWLLS RMK: 
PING FAILED 1 leg dead underground,elderty with 
MS can't get in and out of electnc chair.bed has 
battery back up but not chair 
RECL 52630 PH C 0 /1 

CMPL2018-11 -16 19:30:00 by T17410 RMK: assist 
B.Casson close fuse on Villa 41 pole K95-447 65t. 
dear tree limb off line rear oroo 
RECONNECT- splice neut and reconn 

NEUTRAL WAS BROKE AND TREE ON PRIMARY. 
TREE TRIMMERS DID WORK AND REPAIRS 
WERE MADE. 
CMPL 2018-11 -16 21 :02:00 by T27867 RMK: 
REMOVED LIMB FROM SECONDARY 
CMPL 2018-11-16 20:38:00 by T27867 RMK: DUKE 
CREW ONSITE REMOVING LIMBS 
PING FAILED PING-OFF REO 8126653 as of 
11 /17118 11 :17am cstrunl ... PER MATT JOHNSON 
THIS WAS OKAY ON ARRIVAL 
CMPL 2018-11-17 10·01 :00 by T22595 RMK: OK 
ARRIVAL 

CMPL 2018-11-16 16:45:00 by T66296 RMK: TOM 
GEIMAN 513-446-4723, FUSE BLOWN @ 5G-285E. 
FLAGGING REQ'D, SMALL LIMB ON PRIM BTW P# 
5G-385C & 386C REAR LOT, CHECK FUSE@ P# 
5G-384E, SERVICE DOWN@ P# 5G-605E (1235 
SHADY), REMAINING TAP APPEARS TO BE CLE 

IN& OK, METER& LIGHTS ON AS OF 8:05AM 
11117118 TOM GEIMAN 513.446.4723. PING 
FAILED 
CUST NOTIFIED, REO AN ELECTRICIAN FOR 
REPAIR. 

IN&OK, METER& LIGHTS ON AS OF 7 .49 AM 
11117118 TOM GEIMAN 513 446.4723 

CMPL 2018-11-16 19,03:00 by T27867 RMK: NOT 
DUKE LINES,PHONE LINES 

ROB MILLER 513 543 8745 IN & OK 

CMPL 2018-11-16 20:27:00 by T27867 RMK: 
NEUTRAL BROKE AT W/H, FIXED CONNECTION 
OK 122-122-244 
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.. Event# CifCUII Start Time EndT1me Est Rest Time Oev1ce Type Oev•ce # Cust # Cust Status Trouble 
Location Out Calls Cond•t•on 

!lJ..ruQ1 Marshall- 11/1812018 3:46:27 PM 11/1812018 7:00:00 PM 11/1812018 6:45:00 PM TXUG: 35CA-2095: 1 2 CMP Out 
H9323580041 26886358 

1018 

~ Richwood- 11118/201 8 4 20 46 PM 11118/2018 5 52.00 PM 11 /1812018 10:30 00 PM TXUG BNK-3370 1 1 CMP Equip-E-Pl 0-01hr 

1019 H9321990042 27189812 0 

~ Crescent- 11118/2018 4:23:57 PM 1111812018 5:46:00 PM 11 118/2018 10:30 00 PM TXOH: K92-31 4· 0 1 CMP PH-H-Othr 

1020 
H9320700045 26915939 

1021 ~ 
Cnnenden- 11 /1812018 4 30 20 PM 11 118/2018 6 06 00 PM 11118/2018 7 00 00 PM TXOH 15G-52 0 1 CMP Tree-PP-On 
H9321240042 26874145 

llim§ Claryville- 11 /1812018 5 19 40 PM 11118/2018 8 59 00 PM 11118/2018 9 45 00 PM TXOH 48CA-278 1 2 CMP PIO 
H9321 470042 26893698 

1022 

1023 
lli§lli Buffington- 1111812018 5·5o 33 PM 1111812018 6 02·58 PM 1111912018 12:00·00 AM TXUG. 26BN-1325. 1 1 CMP Out 

H9320670041 26881084 --
1024 

lli§WI Hebron- 1111812018 5 52 47 p 11118/2018 7 24 00 PM TXOH 14BN-459 0 1 CMP Othr 
H9321520045 26867330 

1025 
8128984 Longbranch- 11118/2018 6 ·12·22 PM 11118/2018 9:17 00 PM 11118/2018 9:30.00 PM TXOH· 35BN-235· 1 1 CMP PIO 

H9320980043 26885152 

1026 ~ 
Donaldson- 11118/2018 7 54.09 PM 11 11912018 1.55:00 AM 11119/2018 2:00.00 AM TXOH· K105-73 1 1 CMP pt 0-01hr-PO 
H9320550041 26905105 

lliiQ§§ Whi1e Tower- 11118/2018 8:20 ·44 PM 11118/201810:50·00 PM TXOH: 30K-1 : 0 1 CMP Othr-O-LF-01hr 

1027 
H9323040041 26862946 

llil!rn Donaldson- 11 11812018 8 42 48 PM 11118/2018 8 '48 53 PM 11118/2018 11 ·30 00 PM TXOH K1 04-389 I 2 CMP Out 

1028 
H9320550043 26903787 

1029 
8129062 While Tower- 11 /18/201810·49:55 PM 11 /18/201810:52:53 PM TXOH· 19K-412: 0 1 CMP Othr 

H9323040043 26877035 

~ Bellewe- 11119/201812.5053AM 11119/20181 31 :00 AM TXOH CA7-240· 0 2 CMP Fire-E-911-PF-
1030 H9321310043 26902362 Othr 

ill2ill VVilder- 1111912018 4 09 58 AM 11119/2018 6 07 00 AM 11119/2018 6 30 00 AM TXUG 26923225 0 1 CMP Othr 
1031 H9320590043 

illilli Alexandna 11119/2018 6.02 38 AM 11 /19/2018 7:39:23 AM 1111912018 1o:oo·oo AM S-RCL 582: CAK· 290 54 S-CMP Out 
1032 South- 4426 40673731 4 

H9322050041 
~ Hands- 11 /19/2018 7:08.52 AM 1111912018 5:06:00 PM TXOH: 14K-319. 0 2 CMP PH-H-On ,On 

1033 H9321280041 26873931 

~ Silver Grove- 11119/2018 7 11 02 AM 11119/2018 9·02 00 AM 1111912018 10 oo·oo AM TXOH 40CA-159· 1 1 CMP Out 
H9320620043 26891202 

1034 

~ Crescent- 11119/2018 7.21 ·25 AM 11119/2018 9:49.00 AM TXOH. K84-304 . 0 1 CMP PH-H-LF-On 
H9320700043 26925940 

1035 

lliilll Alexandria 11119/2018 7 39 23 AM 11119/2018 7 39 27 AM S-RCL 51 4 43CA- EAM LOC 470 0 M-CMP • 
1036 South- 352 409694906 ID 79557 

H9322050041 

lliillZ Alexandria 1111912018 6.02.00 AM 11119/201891900AM 11 /1912018 10:30 00 AM TXOH CAK-4409 3 2 CMP Out-S-Out, Out-
1037 South- 391854243 AMI 

H9322050041 

llillil! Florence- 11119/2018 8·01 .39 AM 11119120181 :32:00 PM 11119/2018 2:00.00 PM TXOH 25BN-430 1 2 CMP Out 
1038 H932241 0044 26880331 

~ Alexandna 11119/2018 6 10 29 AM 11/19/2018 9 49 00 AM 11119/201811 OOOOAM TXOH CAK-311 1 2 CMP Out-S-Out. Out 
1039 South- 27187478 

H9322050041 

1040 llilli!! Donaldson- 11119/2018 81 4 OOA~ 1111912018 8 54 .00 AM TXUG. K104-24 0 1 CMP Tree-PH-On 
H9320550044 26903895 

1041 lliillQ Florence- 11 /19/2018 8.25 33 A~ 11 /19/2018 9:00:00 AM 11119/201811 :15·00AM TXUG: 31BN-BE-6. 1 1 CMP Out 
H9322410046 26883220 

illilll! Donaldson- 11119/2018 6:32:12 AM 11/1912018 9:42:00 AM TXOH: 21 BN-572: 0 1 CMP PH-H-On 
1042 H9320550043 26877927 

1043 illill1 Verona- 1111912018 8 43 34 AM 11 /1912018 6 :47·46 PM TXOH· 37K-5· 0 1 CMP CC-H-Othr-0-0n 
H9321250041 26919642 

Damage Cause Damage I Act•on Taken Callout 
Assessment Fa1ture Zone 

0 20 Equipmenl 50 Resel Custome Florence 
failure Breaker/Fuse/S 

0 11 Unknown 18 Cuslomer Florence 
Cause Trouble/No Outage 

0 20 Equipment UnseleC1ed 18 Customer Florence 
failure Trouble/No Outage 

0 03 Vegetation Unselected 37 Removed Limb Florence 
or Tree From Lin 

0 20 Eqwpment 18 CuS1omer Florence 
failure Trouble/No Ou1age 

0 28 Other Unselected 33 OK per Meter Florence 
Cause Interrogation 

0 03 VegetahOn Unselected 29 Permanent Florence 
Repair 

0 20 Equipment Unseleded 11 Checked Florence 
failure Voltaae/AII OK 

0 03 Vegetation Unseleded 11 Checked Florence 
Voltage/All OK 

0 03 Vegetation Unselected 39 Repaired Florence 
Overhead 
Conductor 

0 28 Other Unselected 27 Other/See Florence 
Cause Notes 

0 28 Other Unselected 27 Other/See Florence 
Cause Notes 

0 28 Other Unselected 22 Cut Florence 
Cause OfffOisconnect at 

Pole 
0 20 Eqwpment 48 Replaced Florence 

failure Service/Secondary 

0 03 Vegetation Unselected 37 Removed L1mb Florence 
or Tree From Lin 

0 05 Planned Unselected 19 Cut Florence 
(IEEE) In/Reconnect at 

Weatherhe 
0 28 Other Unselected 27 Other/See Florence 

Cause Notes 

0 28 Other Unselected 27 Other/See Florence 
Cause Notes 

0 03 Vegetation Unselected 10 Automatic Florence 
Restoration 

0 11 Unknown Unselected 11 Checked Florence 
Cause Voltage/AU OK 

0 03 Vegetation Unselected 39 Repaired Florence 
Ovemead 
Conductor 

0 03 Vegetahon Unsetected 24 N/A Florence 

0 03 Vegetation Unselected 26 OK Arrival Florence 

0 28 Other Unselected 33 OK per Meter Florence 
Cause Interrogation 

0 03 Vegetation Unselected 39 Repaired Florence 
Overhead 
Conductor 

0 03 Vegetation Unselected 47 Replaced Pole Florence 

Remarks 
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CMPL 2018-11-1 8 19:00:00 by T17636 RMK: PAD -
35CA-2095 RESET 100 AMP MAIN BREAKER. 
CUSTOMER CONTACT. REFERRED TO 
ELECTRIC CONTRACTOR 100 AMP MAIN 
BREAKER 123-123-246 VOLYAGE AT METER 
I BASE. 
CMPL 2018-11-1817.52:00 by T17410 RMK: reset 
customer breakers 

CMPL 2018-11·1817:46:00 by T1851 4 RMK: \Ml/P~ 
OK TEMPO FENCED IN YARD NO KIDS OR PETS 
CAUTION TAPED ELDERLY CUST RTE ON RK1 
SEC VVH NO WAY TO TUT 
CMPL 2018-11-18 18 06 00 by T25446 RMK TREE 
ONIMRE 
CMPL 2018-11-18 20 59 00 by T17636 RMK. POLE 
'48CA-278E CHECK- 4 TRI . SERVICE OK. 
CHECK CONNECTIONS IN METER BASE OK. 123-
123-246 VOLT AGE AT METER BASE. CUSTOMER 
CONTACT. REFERRED TO ELECTRIC 
CONTRACTOR MAIN BREAKER. 
GOOD VOLTAGE @ METER AND ALL METER ON 
TRF ARE PINGING ON CUST ISSUE 
CMPL 2018-11 -18 19:24:00 by T18514 RMK 
INSTALl 50' OF 12 TRI 
CMPL 2018-11-18 21 17:00 by T17410 RMK· PT 
OINO 220 1 aood vottaoe in house panal r to e 
CMPL 2018-11-19 01 .55:00 by T97390 RMK: T PT 
OUT 
CMPL 2016-11-18 22:50:00 by T17636 RMK: POLE 
- 3K-1 REPAIR AND RESAG - 4 TRI SERVICE. 
121·121-242 VOLTAGEATMETERBASE 
CUSTOMER CONTACT 
THIS WAS RAN EARILER TODAY CUSTOMER'S 
SERVICE IS ROLLED UP NEEDS ELECTRICIAN 
DOOR HANGER WAS LEFT ON BACK DOOR 

NEED INSPECTION OR A RELEASE 

CMPL 2018-11-19 01 ·31 ·00 by T97390 RMK: 911 
STRUCTFIRE 

CMPL 2018· 11-19 06 07 00 by MLMCKEN RMK. 
ams Installed new dud and 350 cable connectJons 
were made . 
RECL 582757 UO ALL PHASES· TREE ON LINE@ 
- OCA-33 

CMPL 2018-11-19 17:06:00 by T97055 RMK: 
RECONATVVH 

CMPL 2018-11-19 09·02:00 by T97635 RMK: CUST 
NOT ON PREM DID NOT ANSWER PHONE. 
DOGS RUNNING LOOSE ON PROPERTY. COULD 
NOT GET TO MTR. CUST NEEDS TO BE ON 
PREM AND HAVE DOGS UP. 
CMPL 2018-11-19 09:49:00 by T97635 RMK: NO 
ONE ON PREM. NO ACCESS TO MTR. CUST 
APPEARS TO HAVE POWER, SAW LIGHT ON 
AND COULD SEE DISPLAY ON MTR THROUGH 
GARAGE WINDOW. CUST NEEDS TO BE ON 
PREM 
PART OF EH129145 

CMPL 2018-11-19 0919.00 by T97055 RMK: TRF 
PINGED OFF CUST SAID WENT OFF 0600 AND 
BACK ON AT 0600 
CMPL 2018-11-1913·32:00 by T95129 RMK: 
repaired storm repairs 

CMPL 2018-11-19 09 49 00 by T97055 RMK. 
SINGLE OUT OUT AT0600 TO 0800 

CMPL 2018-11-19 08 54 00 by T95129 RMK no 
I probfem found 
GOOD VOLTAGE TO METER. REF TO 
ELECTRICIAN 
CMPL 2018-11-19 09:42:00 by T95129 RMK: 110 up 
perm, r2e entrance cable 

CREW REPL POLE OK. 
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2018 November Ice Storm Restoration Estimate 

Duke Energy Kentucky 

November Ice Storm (O&M including Payroll taxes) 

Estimated Internal Duke Energy Kentucky Labor 

Linemen Contractors 
Tree Trimming Contractors 
Subtotal Contractor Estimate 

Materials & Supplies Expensed 

Other Non-Labor Expenses (Food, Lodging, etc.) 

Total Kentucky O&M Cost Projection Es.timate for November Ice Storm 
Restoration 

Estimated Amount Considered Normal Operations (Internal Duke Energy 
Kentucky Labor) 

Total Estimated Incremental O&M Impacts to Kentucky 

Exhibit 2 
Page 1 of 1 

Kentucky 
Estimated 

O&MExpense 

$ 333,554 

$1,012,146 
$ 243,804 
$1,255,950 

$ 39,738 

$ 69,162 

$1,698,404 

$ .58,872 

$1,639,532 




