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Working to Protect You 

The City of Columbia Gas Department is 
dedicated to protecting your safety be 
preventing pipeline incidents. We work closely 
with fire department and safety officials to 
promote natural gas safety. 
We train our employees to use the best 
methods for preventing, detecting and 
stopping gas line leaks. Our employees 
continually inspect and test our gas lines to 
search for leaks, corrosion and damage. 

Please don't forget if you plan to dig or 
excavate, Kentucky law allows all utilities 2 
(two) working days (weekends do not count as 
working days) to respond to locate call from 8-
1-1. 

Gas lines are marked with yellow markers. 
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Recognizing a Gas Leak 
The natural gas industry has an excellent 
safety record for preventing pipeline leaks. 
Please help us avoid incidents by knowing 
the signs of leaking natural gas. 

1. Smell- Nat ural Gas I s Color less 
And Odorless. We add Mercaptan 
(A " Rotten Egg Odor") 

2 . Sound- A Hissing or Roaring Sound 
(Near gas appliances or a gas line) 

3 . Sight- look for dense fog, blowing 
dirt, dry sports in moist areas or 
dead vegetation near a gas line. 

If you smell a Gas Leak 

1. Do not turn on or off any electric 
switch; this could cause a spark, 
igniting the gas. 

2. Do not use your telephone, 
cellular phone, garage door 
opene r or even a flashlight. 

3 . Do not smoke, use a lighter or 
strike a match. 

4. Do not start or stop a nearby 
vehicle or machinery. 

5. Do not attempt to turn natural 
gas valves on or off. 

6. Call 9 -1 - 1 or our emergency # 
270- 384-2006 at any time. 
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Because you receive natur.i gas servtce, you likely 
ha¥e underground natural ges lines • your plllCe of 
residence or business. 0.m9ge to Ntunll gas lines 
from excavation wortt an lud to explosion or fire and 
can cause property damage, serious Injuries or duth. 

Beginning Juty 14, 2018, the Kentucky Publle Service 
Commission rPSC•) WIU begin Investigating Instances 
of excavation damage to underground natural gas 
pipelines to detel mine whether the plpellne was 
proper1y located prior to excavetton. Under ch8nges 
to the Underground Fadllty O.mage Prevention Ac;t of 
1994 (the .Act"), which take etrect for falling to 
comply with the requirements of the Kentucky statute 
related to protection of underground utlltttes. 
Key requirements of the Act (KRS 367.4901 to KRS 
367.4917) Include: 

• Excavators, lndudtng property owners working on 
their own property, must cal the 811 one-call center 
at least two WOf1tlng days prior to the start of 
excavation. IF YOU PAIL TO CALL 811 MID THEN 
DAMAGE A NATURAL GAS LDIE, YOU WIU Bl! 
SUBJECT TO A PENALTY. 

• The requirement to call 811 appltes to all work on 
private property If It occurs within a utility easement 
or uses mechanlZed equipment. 

• Natural gas operators must mark the l'adlltles within 
two working days of receiving the request. 

• Penalties for vlolatlng the statute are up to $1,250 for 
the nrst violation, $2,000 for a second vlolatlon, and 
$4,000 for subsequent vlolatlons. 

What you should do if you 
hit a pipeline . 

1. Turn off and abandon 
equipment. 

2. Leave the area quickly. 
3. Warn others to stay away. 
4. Notify 9-1- 1 or City of 

Columbia Gas 
at 270-384-2006 

Contact Us 
City of Columbia Gas Dept. 
116 Campbel lsville Street 
Co lumbia, KY 42728 
270-384-2006 
cityofcolumbiaky.com 


