
























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































USJC - Notification Report 

Notification Info 

Notification ID 

District 

Address 1 

Address 2 

City 

State 

Zip Code 

Orig. Request# 

PROTECTING INFRASTRUCTURE 

Notification Report 
22220180410015 

22220180410015 Damage Date 

Date Reported 

1108 CANYON CT Notified By 

Call Date 

LEXINGTON Caller Company 

KY Contact Info 

Damaging Excavator 

1803190926 Damage Request # 

Page 1of4 

04/10/2018 03:53 PM* 

04/11/2018 03:53 PM* 

AMMERAH () 

04/11 12018 03:53 PM* 

CMR 

COi Confirmation Compton , Timothy R 

Notes .25 PAIR COPPER CABLE DAMAGE, LOCATES WERE PRESENT ON SITE. DAMAGE IS 
LOCATED AT THE BACK FENCE LINE IN THE CORNER. DAMAGING EXCAVATOR IS 
UNKNOWN. WORK TO BE DONE FOR IS METRONET. TICKET NUMBER IS EITHER 
1803190926 OR 1803190939. 

Notification Text 

There is no damage request number. 

FBI Report 

Fact Based Investigation Report 

Notification ID 

Damage Date 

Notified By 

22220180410015 

04/10/2018 03:53 PM* 

AMMERAH () 

Damage Address 1108 CANYON CT 
LEXINGTON. KY 

Damaged Customer Windstream - Master 

District 

Notification Date 04/11/2018 03:53 PM* 

Investigation Date From 04/1712018* To 04/1 7/2018* 

Excavator Involved 

Type of Excavation INSTALL FIBER OPTICS 

Orig. Locate Request 1803190926 Start Date 03/26/2018 02:49 PM* 

Type of Ticket THIRD NOTICE Locate Req. Info N/A 

WIN8828 
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USJC - Notification Report Page 2 of 4 

Damage Request# Start Date 

Pictures Taken By Compton , Timothy R 

Photography Type 

Date 

Frame# 

Investigator Emp. # 127260 Investigator Name Compton . Timothy R 

Based on your investigation, is further investigation needed? No 

Fact Based Investigation Customer Information 

Utility Tel-PIC 

Facility 0025 pair or less Facility Type LP 

Locator Name & EMP # Stanley, Derik - 136704 Locator Not Known 

Cause Factors 
Expired ticket 

Investigation Methods 

Investigator Statement/Causal Factors 

Names of Utility Representatives Contacted or on Site and Statement 

Names of Excavator's Representatives Contacted or on Site and Statement 

Other individuals on site 

Were any markings visible on the damage site upon arrival? No 

Were any other indicators of facility present in the area? No 

Was the excavation within the tolerence zone of marks? 

Extent of facility damage 

Replacement Footage 

Was contractor assistance required? If yes , who? 

What contractor equipment was used? 

Is the facility shown on the utility records? 

If yes , list record numbers 

Original Ticket Info 

Ticket Number 

Start Work Date & Time 

End Work Date & Time 

Work Type 

Locator ID 

Excavator 

1803190926 

04/10i201810 :51 AM* 

04/10/201810:51 AM* 

INSTALL FIBER OPTICS 

136704 

RLM UNDERGROUND 

No 

cut 25 pair cable 

100' 

Yes 

Yes 

Utility Work Description Start Date/Time 

Windstream FIB - KY - Not Marked - Excavation Site 
P Clear 

Original Locator Notes 

Created Date Notes 

04/10/201810:51 
AM* 

04/10/201810:51 
AM* 

Yes 

WIN8829 
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USTC - Notification Report Page 3 of 4 

03/19/2018 01 :12:22 PM* Due date extended to Mar 30 2018 4:00PM, approved by laura J 231-5131 
Reason: Project Ticket 
Notes: project 

04/10/2018 10:51 AM• Dug before locate. 

Original Ticket Text 

KORT ERR.D,. JOB KYGl - SNTP-1 KY18C3190926 Seq : 286 03/ :.:6/2018 15 : 51 : 2 1 

0015 00411 KUPia 03/:6/2018 _ 5 : 5:1 : 23 18031S0926-02.r,. NOE<.M 2NDR ST?.? 

THIRD NOTI CE 3RD NOTICE 

Ti cY..et : 18031909~6 Dat.e: 03/26/2018 Time: 15 : 49 Oper : AC RENSHAW Chan: OOC1 
Old Tkt : 1803190926 Dat:e: 03/;_~3i~~Ol8 Time: 

S t ate : KY Cnty : E~YE 'I11 E City: I,EXI~G~10N 

Subdivisio:-: : 

Add re:ss 
Street C.l\.:'lYON CT 
Cross 1 COLORl'~Do RD 

: J (J : 45 Ope r : t,r;~ Jl.LLACE Rev : OlA 

Location: LOCJl.TE STI,RTING AT AND I:JCLUDING 11 00 CJl..NYON CT AND CONTI NUE LOCAT ING 
NORTH l\ND THEN WEST rn THE REP1.R EI,SEMENT FOR J\PPROX 4 7 5 ?EET ENDING AT mm 
INCLUDING ll 13 CANYON CT -

Boundary : n 38 . 0135 06 s 38 .(Jl20 8 4 

Work type 
Done fo r 

INSTALL FIBER OPT ICS 
ME TRONET LX149 

w -84 . 409877 "' - 84 . 4 08 423 

Start date: 0 3/:1/2018 Time : 12 : 15 Hours notice: 0/0 ?rio 
Ug /Oh/Both: U Blasti ng : NO Emcrgen 
Duration N/A Depth : 5 FEET 

Company 
Co addr 
Ci ty 
Ca lle r 
Contact 
Mobi le 
Email 

RLM UNDEEGROUND Type: COt-:::' 
490 2 W 57TH STREET 
ROEIJ.'1'-lD P.llcRK State: KS Zip : 66205 
?v1t~Y ALLEN Phone : (859) t:Sl-1962 
FERNIE PITT - CELL Phone : 
(252i 363-4558 
LEE. MVDD@FLMUNDERGRCU:D . co:-; 

Rema rks STILL NEEDS ALL UTILlTIES EXCEPT GAS TO 
THP..NK YOU 

Submitted date: 03/26/2018 Time: 15:4 9 
Members : 0 01 5 no26 (J237 ')326 (;370 

RESPOND 

0 7•')0 

Email .. Frcm: de not reply wind@Y..orweb.com 
E'.ma:i.l_SUbJect: T:i.cket !<Yl8U3J <:0926 SC')t by \'IJNDS'!'RE'.?Y 
Email Recv Date: :c:e-03-26 14 : 51 : 46 CDT 
Email Sent Date: 2013-03-26 14 : 51 :4 5 CDT 

Tr"\] • '.:'I 
v 1 · ~ 

Ema il _Messa9eIC: < ~ S'EE 9 381\- C.:DF~:-4 B2 ~ -8J,D5-D55 7 027 C:OECZ (?ma ~l . J.:or\'1eb . r_:c:n> 

WIN8830 
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USJC - Notification Report 

Email host: ticke ts8 . 8l l tickets . com 
Email_use~ : 81 1 .ky.ws 
Ema i l_To : 811.ky . ws@ticke s . 8llt i ckets . com 
Email_ContentType : t ext.Ip a in ; c~~a~set"":'.""us - as c.:..J. 

~:mai l __ .'l'irr.estamp : 2018-o:~- 6 J.4 : 52 : 06 CD'l' 

©2018 USIC, LLC 

Page4 of4 

WIN8831 
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USIC - Notification Report 

Notification Info 

Notification 10 

District 

Address 1 

Address 2 

City 

State 

Zip Code 

Orig . Request# 

PROTECTING INFRASTRUCTURE 

Notification Report 
22220180425013 

22220180425013 

3104 GLENWOOD DR 

Damage Date 

Date Reported 

Notified By 

Call Date 

LEXINGTON 

KY 

66205 

1804191517 

Caller Company 

Contact Info 

Damaging Excavator 

Damage Request # 

Page I of 15 

04/25/2018 05:11 PM• 

04/25/2018 05:16 PM• 

NATHAN HOOD () 

04/25/2018 05:16 PM• 

METRONET - LX149 

1804251947 

CDI Confirmation Compton , Timothy R 

Notes CALLER STATEMENT: LOCATE THE WEST SIDE AND REAR EASEMENTS OF 3104 
GLENWOOD DR. NOTES: A WI NDSTREAM LINE HAS BEEN DAMAGED IN THE REAR 
OF THE PROPERTY - LINE 1/4 INCH BLACK 50 PAIR- CREW ON SITE - HAVE 
ADVISED TO CONTACT WINDSTREAM - PREVIOUS TICKET NUMBER 1804191517 
CALLER CONTACT INFO : Phone : (859)481 -1962; Fax: null; E-mail: 
LEE.MUDD@RLMUNDERGROUND.COM 

Notification Text 

KOR'l'BRRA JOB KYOl-SM'l'P-1 KY18042519 4 7 Seq : 252 04/25/2018 17 : 30 : 06 

0015 00413 KUPia 04/25/2018 17 : 11 : 51 1804251947-00A EMER DAMG S'rR'I' 

DAM!'-,,GE SEE REMA.,.QKS 

Tid:et : 1804251947 Date : 04/25/2018 Time : 17 : 07 Oper : '!'NUNEZ Chan : OOO 

State : KY Cnty : FAYET TE City : LEXINGTON 
Subdivision : 

.Z:..cldress 3104 
Street GLENWOOD DR 
Cross l TIMBER CREEK DF. 
Location : LOCJl.TE THE WES'P SIDF; .f\ND RE.ll_R EASEYiliNTS OE' 3104 GLENWCOD DR . 

Bouada:y: n 38.0!5544 s 38 .01 4221 id -84. 415024 e - 8 4 . •l ! 1OO2 

Work type INSTA:.J, FIBER Ot''I'ICS 

Done for METRONE~ - LX149 
Start date: 04/25/2018 T1me: 17 : 07 Hours not ice : 0/0 Priority : EMER 

Emer9ency : Y Ug/O~/Both : U Blasting : NO 
Durai::ion N/A Depth : 5 E'EET 

Compdny : RLM UNDERGROUND Type : CONT 

WIN8832 
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USTC - Notifi cation Report 

Co addr 
Ci y 
Caller 
Conta·.::t 
Moh1le 
Email 

4902 W 57TH ~'PREET 
ROELNm PAR K State: KS Zip : 6620 5 
NF.TF.Jl . .N HOOD Phone : (859) 481-1962 
H.J:\.1'HP..N HOOD - CELL Phone : 
(359) 431-1751 
LEE.MUDD@RLMUNDERGROUND . COM 

Remarks A WINDSTF.EAM LINE Hf\S BEEN DA..1'1AGED IN THE REAR OF 
1/4 INCH BLACK 50 PAIH - CREW ON SITE - HlWE lwVISED 'I'O CONT 
PREVIOUS TICKET NUMBER 1804191517 

Submitted date : 04/25/2018 Time : 11 : 07 
Members : 0015 0026 0200 0231 0326 0370 0700 

Email_Frcm : dc_not_reply_wind@korweb . com 
1'.;ma1l_Subject : Tic .ket KY.L804251947 seni: by WI NDSTREAi"l 
Email Recv Date : 2018-04-25 16 : 30 : 09 CDT - -
Email Sent Date : 2 018 -04-25 16:30:09 CDT 
F~mai l _MessagelD : <9D7277 45-BCDC-4E69-BA9E ·- 6BAE12ED7 5FO@mail . korweb. com> 
Email host: tickets7 . Bl ltickets . com 
Email user : 811 .kv . ws - " 
Email To : 811.k .ws@ti.cke ts . 8lltickets . com 
Email_ContentType : text/plain; charset=us -· a scii 
Email_'rin:estamp : 2Cl8-04--25 16 : 31: 51 CDT 

FBI Report 

Fact Based Investigation Report 

Notification ID 22220180425013 District 

Damage Date 04/25/2018 05:11 PM* Notification Date 04/25/2018 05:16 PM* 

Notified By NATHAN HOOD () 

Damage Address 3104 GLENWOOD DR 
LEXINGTON, KY 66205 

Damaged Customer Windstream - Master 

Investigation Date From 04/28/2018" To 04/28/2018* 

Excavator Involved 

Type of Excavation INSTALL FIBER OPTICS 

Orig. Locate Request 1804191517 Start Date 04/19/2018 02 :50 PM* 

Type of Ticket NORMAL NOTICE Locate Req. Info N/A 

Damage Request# 1804251947 Start Date 

Pictures Taken By Spivey, Michael Scott Date 

Photography Type Frame# 

Page 2of15 

WIN8833 
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USJC - N otifi cation Report 

Investigator Emp. # 127260 Investigator Name Compton, Timothy R 

Based on your investrgation, is further investigation needed? No 

Fact Based Investigation Customer lnfonnation 

Utility 

Facility 

Tel-PIC 

0050 pair 

Locator Name & EMP # Spivey, Michael Scott - 128217 

Cause Factors 
Failed to expose marked faci lities 

Investigation Methods 

Investigator Statement/Causal Factors 

Fac ility Type 

Locator Not K 

Names of Utility Representatives Contacted or on Site and Statement 

Names of Excavator's Representatives Contacted or on Site and Statement 

Other individuals on site 

Were any markings visible on the damage site upon arrival? Yes 

Were any other indicators of facility present in the area? No 

Was the excavation within the tolerence zone of marks? 

Extent of facility damage 

Replacement Footage 

Was contractor assistance required? If yes, who? 

What contractor equipment was used? 

Is the facility shown on the utility records? 

If yes , list record numbers 

Damage Photos 

No 

cut 50 pair cable 

unknown 

Yes 

Yes 

Page 3of1) 

WIN8834 
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USTC - otification Report 

Notification Info 

Notification ID 

District 

Address 1 

Address 2 

City 

State 

Zip Code 

Orig. Request# 

PROTECTING INFRASTRUCTURE 

Notification Report 
22220180606017 

22220180606017 Damage Date 

Date Reported 

2705 PLEASANT CREEK LN Notified By 

Call Date 

LEXINGTON Caller Company 

KY Contact Info 

Damaging Excavator 

1805211500 Damage Request # 

Page 1of4 

06/06/2018 11 :42 AM• 

06/07 /2018 11 :42 AM* 

MIA() 

06/0712018 11 :42 AM* 

CMR 

CDI Confirmation Compton, Timothy R 

Notes DAMAGED 25 PAIR COPPER CABLE CMR# 180607558772 FRONT YARD NEXT TO 
PED METRO NET IS THE DAMAGER 

Notification Text 

There is no damage request number. 

FBI Report 

Fact Based Investigation Report 

Notification ID 22220180606017 

Damage Date 06/06/2018 11 :42 AM* 

Notified By MIA () 

Damage Address 2705 PLEASANT CREEK LN 
LEXINGTON. KY 

Damaged Customer Windstream - Master 

District 

Notification Date 06/07/2018 11 :42 AM* 

Investigation Date From 06/1512018' To 06/15/2018* 

Excavator Involved 

Type of Excavation INST ALL FIBER OPTICS 

Orig. Locate Request 1805211 500 Start Date 05/21/2018 02:13 PM' 

Type of Ticket NORM.A,L NOTICE Locate Req . Info N/A 

Damage Request # Start Date 

WIN8835 
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USJC - Notification Report 

Pictures Taken By Compton , Timothy R 

Photography Type 

Date 

Frame# 

Investigator Emp. # 127260 Investigator Name Compton. Timothy R 

Based on your investigation, is further investigation needed? No 

Fact Based Investigation Customer Information 

Utility Tel-PIG 

Facility 0025 pair or less Facility Type LP 

Locator Name & EMP # - Locator Not Known 

Cause Factors 
Failed to expose marked facili ties 

Investigation Methods 

Investigator Statement/Causal Factors 

Names of Utility Representatives Contacted or on Site and Statement 

Names of Excavator's Representatives Contacted or on Site and Statement 

Other individuals on site 

Were any markings visible on the damage site upon arrival? Yes 

Were any other indicators of facility present in the area? No 

Was the excavation within the tolerence zone of marks? 

Extent of facility damage 

Replacement Footage 

Was contractor assistance required? If yes, who? 

What contractor equipment was used? 

Is the facility shown on the utility records? 

If yes, list record numbers 

Original Ticket Info 

District 

Ticket Number 

Start Work Date & Time 

End Work Date & Time 

Work Type 

Locator ID 

Excavator 

Kentucky 

1805211500 

06/12/2018 07 :30 AM* 

06/12/2018 07:30 AM* 

INSTALL FIBER OPTICS 

127260 

HILLS ELECTRIC LLC 

No 

cut 25 pair cable 

unknown 

No 

Yes 

Utility Work Description Start Date/Time 

Windstream FIB - KY - Not Marked - Excavation Site 
P Clea r 

Original Locator Notes 

Created Date Notes 

06112/2018 07 :30 
AM* 

End Datemme 

06/12/2018 07:30 
AM' 

Page 2 of 4 

Complete 

Yes 

WIN8836 
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USJC - Notification Report Page 3 of 4 

05/22/2018 06 52:22 AM* Due date extended to May 31 2018 4:00PM , approved by mary / 231-5131 
Reason : Project Ticket 
Notes: project 

06/12/2018 07 :30 AM* ticket expired will recall 

Original Ticket Text 

KORTERRll,. ,ms KYCl-SH'l'P -1 KY18052J.l500 Seq : 293 05/Zl/2018 18 : 19 : 03 

0015 1)0404 KUPia 05/21/2018 15 : 13 : 37 .181)5211.500-00A NORL": NEW .S 'l'RT 

NORMAL NOTICE 

'Picket : 180521.LSOO Date : 05;'21/2018 Time : J.5 : .L3 Oper : MARY . ALJ.,EN6 . KY Chan : OOO 

State : KY Cnty : FAYE'I'TE City : LEXINGTON 
Subd-1.vision : 

Address 
Street 
Cross 1 

2705 
PLEAST-illT CREEK LN 
RI.J>.IBL I NG CREEK DR 

T .. oca t:ion : LOCl>.TE THE NORTH EA.ST AND SOUTH SIDE E.l\SEMENTS OF PROPERTY .I\T 2705 
PLEJl.SANT CREEK LN 

Boundary : n 38 . 016622 s 38 . 0 14 733 w -84 . 432702 e --8 4 . 4 31169 

Work t ype 
Done f or 
Start dat e : 
lJg/Oh/Bo th: 
Duration 

I NS 'l'A:LL E'IBER OP'l' I CS 
METRONET - 1Xl50 
05/23/2018 Time : 1 5 : 30 Hou r s notice : 
u Blasting : NO 
N/A Depth : 5 FEET 

HILLS ELEC TRI C LLC Type : CONT 

2545 LA\'iRENCEBURG RD 

48/ 48 Pr 
l'.~ mergen 

Company 
Co addr 
City 
Caller 
Contact 
Mobile 
Email 

FRJl..NKFORT State: KY Zip : 40601 
MARY ~.L:::..EN Phone : (502) 352-6072 
JUSTIN 0-NEIL - CELL Phone : 
(502)382-6575 
J1'038@AOI,. COM 

i ori t- ·1· 
..L ..:.. "j ' 

Submitted date : 05/~:1/2018 Time : 15 : 13 
Members : 0015 0026 0200 0237 0326 0370 0496 07 

F;mai l _ F'rom : do_ :-iot __ reply __ wc..nd@korweb . com 
Ema1l_SUbJect : Ticket. KY18052l1.500 sent by WINDSTPEAYr uu 
Email Recv Date: 2C:8-05-2J. 17 : 19 : 46 CDT - ···-
Email Se nt Date : 2019-05-21 17 : 19 : 45 C~r 
Emai.'.. __ MessageID : <C:.iOETICD-DEDB-4 6:-JE- 9FE.F /BllD6bA.; d.'Jlema :.l. 
r-;ma: l host : tickets6 . 8 .l i tickers . com 
Ema1l_user : 811 . ky . ws 
Email_To : 811 . ky . ws@tickets . Slltickets.con 
Email Content:y9e: ~e~:/pla1r1; c~1a~~Pt=11s·-ascii. 

WIN8837 
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USJC - Notifi cation Report Page 4 of 4 

Ema1l_'l' i.r.rcstamp : 20L8-05-21 17 : 20 : 22 CD'!' 

©2018 USIC, LLC 

WIN8838 
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USJC - otification Report 

PROTECTING INFRASTRUCTURE 

Notification Report 
22220180607013 

Notification Info 

Notification ID 

District 

Address 1 

Address 2 

City 

State 

Zip Code 

Orig . Request# 

Notes 

Notification Text 

22220180607013 

3305 PUEBLO 

LEXINGTON 

KY 

1805251061 

CMR 180608559942 

There is no damage request number. 

FBI Report 

Fact Based Investigation Report 

District 

Damage Date 

Date Reported 

Notified By 

Call Date 

Caller Company 

Contact Info 

Damaging Excavator 

Damage Request # 

CDI Confirmation 

Notification ID 

Damage Date 

Notified By 

22220180607013 

06/07/2018 05:26 PM* 

STEPHANIE () 

Notification Date 06/08/2018 05:26 PM* 

Damage Address 3305 PUEBLO 
LEXINGTON , KY 

Damaged Customer Windstream - Master 

Investigation Date From 06/13/2018* To 06/13/2018* 

Excavator Involved 

Type of Excavation INSTALL FIBER OPTICS 

Page 1 of 4 

06/07/2018 05:26 PM* 

06/08/2018 05:26 PM* 

STEPHANIE() 

06/08/2018 05:26 PM* 

CMR - WINDSTREAM 

Compton , Timothy R 

Orig. Locate Request 1805251061 Start Date 05/25/201811 :19 AM' 

Type of Ticket NORMAL NOTICE Locate Req. Info NIA 

Damage Request# Start Date 

Pictures Taken By Compton , T:mothy R Date 

WIN8839 
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USTC - Notification Report 

Photography Type Frame# 

Investigator Emp. # 127260 Investigator Name Compton. Timothy R 

Based on your investigation , is further investigation needed? No 

Fact Based Investigation Customer Information 

Utility Tel-PIG 

Facility 0025 pair or less Facility Type LP 

Locator Name & EMP # Basbagill . Timothy A- 14768·1 Locator Not Known 

Cause Factors 
Failed to support exposed facilities 

Investigation Methods 

Investigator Statement/Causal Factors 

Names of Utility Representatives Contacted or on Site and Statement 

Names of Excavator's Representatives Contacted or on Site and Statement 

Other individuals on site 

Were any markings visible on the damage site upon arrival? Yes 

Were any other indicators of faci lity present in the area? No 

Was the excavation within the tolerence zone of marks? 

Extent of facility damage 

Replacement Footage 

Was contractor assistance required? If yes , who? 

What contractor equipment was used? 

Is the facili ty shown on the utility records? 

If yes , list record numbers 

Original Ticket Info 

District 

Ticket Number 

Start Work Date & Time 

End Work Date & Time 

Work Type 

Locator ID 

Excavator 

Kentucky 

1805251061 

05/31/2018 04 :16 PM* 

05/31/2018 04 :17 PM* 

INSTALL FIBER OPTICS 

147681 

RLM UNDERGROUND 

No 

cut 25 pair cable 

unknown 

No 

Yes 

Utility Work Description Start Date/Time 

Windstream FIB - KY - Not Marked - Excavation Site 
P Clear 

Original Locator Notes 

Created Date Notes 

05/29/2018 06:27:07 AM* 

05/31/2018 04 :1 6 
PM* 

End Date/Time 

05/31 /2018 04 :17 
PM* 

Page 2 of 4 

Complete 

Yes 

WIN8840 
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USJC - Notification Report Page 3 of 4 

Due date extended to Jun 15 2018 4:00PM , approved by mary / 231 -5131 
Reason: Project Ticket 
Notes: project 

05/31 /2018 04:17 PM• Refer to ticket#1805251060 for pictures. prints and notes . 

Original Ticket Text 

KORTERRZ\. JCB KY..;l s~:TP - KY18C:525l'.:lE::. Seq: 10: (:5/25/'..:0 18 13:48 : 29 

0015 r10200 !{UPTa 0Si25/2CJ18 '~ : 2~J : ·8 l8n:i?S'061-00.l\. NORM NE\'i' .STt;m 

NORMAL NOTICE RE.M/\R'.Z 

'ficket 1805251061 Da::e: OS/~~5/'.2(Jl8 Time : J2: 19 Oper : MA.RY.ALLEN2 . KY Chan:•:;80 
Old Tf:t : 180511 0349 Da:e : 05/11/20 1-8 'l'ime: 09 : 07 Oper : M.1.\.R'f.ALLEN 2 . JG P.ev : OJA 

State : KY Cnty : fjl..YETTE Cl ty: LEXI:-JG:'ON 
Subdivisio!'l : 

Address 
Street PUEBLO CT 
Cross 1 iJURJi..NGO DR 
Locatior, : LOGUE ST.l\.RTING IN TEE REJ!~tl. EASEMEI\'.:' BETWEEN 3300 .i"J-iD 3304 PUEBLO CT 
HEADING SOUTHEAST ALONG THE REJl.R E:fl.SEMENTS FOR .l\.P?ROX 300 fSET ENDING ON THE 
SOUTHEAST CORNER OF 3305 PEUBLO CT 

Boundary : n 38.015748 :3 38 . C'•l1.7~Jl 

INSTALL FIBEF. OP'I'ICS 
METRON!:.'l' - 1Xl49 

w -8·'.J.408138 e - 84 . 405188 

Work type 
Done for 
Start dale : 05/30/2018 Time : l2 :3:J Ho11rs noti::c : 120/48 Priority : i':ORM 
Ug/Oh/Both : U Blasting: NO Emerge!"Jr..:y: N 
Duration 

Company 
Co addr 
City 
Caller 
Contact. 
Mobi le 
Email 

Remarl:s 

N/A Depth : 5 FEET 

RLM UNDERGROUND TypP: C:J~;7 

4902 W 57TE STREET 
ROEL.l\.ND PARK State : KS Zio : 662f)5 
}f)l.R"f ALLEN Phone : (859) 481-1962 
FERNIE PITT - CELL Phone : 
(25~)363-4558 

LEE. VilJDD@RLMlINDERGRCUN;) . co:-1 

:<.EMJl.HI< DUE '1'0 CONS'l'HUCI'J:OiiJi-!EA'BEH 

Submilted date: 05/25/2018 Time: :.2 : :.9 
Members: OC:lS 0026 L'.:CJO 0227 0320· 
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USIC Claims Management System 

Damage Notification#: 22220180620014 

Damage Summary 

Damage Date 6/20/20181 :23:00 PM 

Damage Report Date 6/21/2018 1 :23:00 PM 

Notified By shantelle 

Caller Company windstream 

Contact Info (844) 426-7946 

Caller Date 6/21/2018 1 :23:00 PM 

Notified Category Other 

District Kentucky 

Address 1 2322 stonewood lane 

Address 2 

City lexington 

State KY 

County feyette 

Zip Code 

Orig. Request# 1806200165 

Damage Request# 

Damaging Excavator 

CDI Confirmation 

DOTS Number 

Customer Claim Number 180621045282 

Notes 25 pair copper cable, locates were present damager is metro net 
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USIC Claims Management System 

Investigation Report 

Investigation Start Date 6/27/2018 12:00:00 AM 

Investigation End Date 6/27 /2018 12:00:00 AM 

Excavator Involved 

Type of Excavation Tele- Cable 

Orig. Locate Request 1806200165 

Type of Ticket NORMAL NOTICE 

Ticket Start Date 6/20/2018 7: 13:00 AM 

Ticket Closed Date 6/21/2018 4:12:00 PM 

Damage Request# 

TicketPro Excavator KTT ENTERPRISES INC 

Pictures Taken By Caldwell, Brandi R 

Investigator Name Compton, Timothy R 

Notes 25 pair copper cab le, locates were present damager is metro net 
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USIC Claims Management System 

What i~the nature of the 
Buried Facilities 

Damage? 

Did excavator have 
Has ticket 

ticket? 

Ticket Status Active 

Is this a project ticket? Yes 

Was there an agreement 
No 

to alter scope of ticket? 

Was ticket white-lined? No 
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Locate Desk1 

From: 

Sent: 

To: 

Boehm, Stephen < StephenBoehm@usicllc.com > 

Thursday, August 2, 2018 10:00 PM 

Locate Deskl 

Subject: 

Attachments: 

RE: WS damage claim CMRl 80720061282/1438137: 22220180608006 

22220180608006.pdf 

Good evening Doris! 
USIC NAF 

Contractor damaged exposed facilities 
Please see notes from investigation below to assist : 
Im CSltJ:,ation 
Contractor plac ing fiber for Metronet cut the cable here. We met the crew ou site and marked the cable where they needed it 
marked. We were on si te "'"hen they were hand digging to exposed the cable and they cut it hand digging. Crew on site agreed ii 
was marked and marked correctly per Kevin Gray \\itJ1 U11ified. 

Live the SAFE-LIFE! 

Stephen Boehm 
Claims Coordinator KY I AL 
0: 502-271-0319 
C: 502-271-0319 

61 O Cahaba Valley Circle 
Pelham Al. 35124 
US!CLLC.co;n 

From: Locate Deskl <LocateDeskl@cmrclaims.com > 

Sent: Thursday, August 2, 2018 7:36 AM 
To: Boehm, Stephen <StephenBoehm@usicllc.com> 

Subject: WS damage claim CMR180720061282/1438137 

Good morning Steve, 

Can you please send locate info on the below claim? 

Date of damage: 6/6/2018 

Address: 2724 RED LEAF DR/GUNPOWDER DR LEXINGTON, KY 

Ticket# 1805311206 

THANK YOU 

DORIS CALVERT I LOCATE CLAIMS COORDINATOR 

Cl'/IR 
EXPECTSUCCESS~ 

CLAIMS MANAGEMENT RESOURCES 

D IRECT: 405-606-8324 I FAX: 405-605-3437 
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GENERAL: 800-321-4158 I 
ADDRESS: 726 W. SHERIDAN, OKC, OK 73102 

LOC;\TEOESKl@CMRCLAllVS.COV i \tNN!.(\;IRCLAl~/5.COivi 

2 
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USIC Claims Management System 

Damage Notification#: 22220180608006 

Damage Summary 

Damage Date 6/8/2018 4:01 :00 AM 

Damage Report Date 6/8/2018 7:01 :00 PM 

Notified By FRANCISCO 

Caller Company CMR - WINDSTREAM 

Contact Info (844) 426-7946 

Caller Date 6/8/2018 7:01 :00 PM 

Notified Category Other 

District Kentucky 

Address 1 RED LEAF DR 

Address 2 

City LEXINGTON 

State KY 

County 

Zip Code 

Orig. Request# 1805311201 

Damage Request# M381690120 

Damaging Excavator 

CDI Confirmation 

DOTS Number 

Customer Claim Number 

Notes 
CUT 50 PR COPPER - METRONET DID DAMAGE- LOCATES 
VISABLE - TICKET 1805311201CMR180608560022 
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tm PROTECTING INFRASTRUCTURE USIC Claims Management System 

Investigation Report 

Investigation Start Date 6/13/2018 12:00:00 AM 

Investigation End Date 6/13/2018 12:00:00 AM 

Excavator Involved 

Type of Excavation Tele- Cable 

Orig. Locate Request 1805311201 

Type of Ticket NORMAL NOTICE 

Ticket Start Date 5/31/2018 12:04:00 PM 

Ticket Closed Date 1/1/2001 12:00:00 AM 

Damage Request# M381690120 

TicketPro Excavator UNIFIED UTILITY ALLIANCE INC 

Pictures Taken By Fleckinstein, Stanley T 

Investigator Name Compton, Timothy R 

Notes 
CUT 50 PR COPPER- METRONET DID DAMAGE- LOCATES 
VISABLE - TICKET 1805311201CMR180608560022 
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USIC Claims Management System 

What is the nature of the ~ 

Damage? 
Buried Facilities 

Did excavator have 
Has ticket 

ticket? 

Ticket Status Active 

Is this a project ticket? Yes 

Was there an agreement 
No to alter scope of ticket? 

Was ticket white-lined? No 
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USIC Claims Management System 

Customer Windstream Master 

Employee Fleckinstein , Stanley T -- (158758) 

Utility Type Tel-PIC 

Facility Type LP 

Facility 0050 pa ir 

Damage Location Inside Scope of Ticket 

Facility Markings Marked within tolerance zone 

How far were markings 
right on cable 

from facility? 

Investigator verified 
existing marks by No 
hooking up 

Facility exposed at time 
Yes 

of investigation 

Investigation results 
verified by utility Yes 
representative 

Facility marks visible at 
Yes 

time of investigation 

Facility on records? Yes 

Contractor assistance 
required? (For No 
digup/repair) 

Damage under 
No 

pavement? 

Repair requires traffic 
No 

control? 

Possible third party 
No 

claims? 

Extent of damage cut 50 pair cable 

Replacement footage 
unknown 

(feet) 
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USIC Claims Management System 

Root Causes Damaged exposed facility 

USIC Liable? No 
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USIC Claims Management System 

Original Ticket 

Ticket Number 1805311201 

Closed Date 6/14/2018 6:17:00 AM 

Ticket Type NORMAL NOTICE 

Transmit Date 5/31/2018 12:05:30 PM 

Type of Work INSTALL FIBER OPTICS 

Excavator UNIFIED UTILITY ALLIANCE INC 

Work Done For METRO NET - LX152 

KORTERRA JOB KY01-SMTP-1 KY1805311201Seq : 184 
05/31/201816:32:01001500241KUPla05/31/201813:05:30 
1805311201-00A NORM NEW GRID NORMAL NOTICE Ticket : 
1805311201 Date: 05/31/2018 Time: 13:04 Oper: 
MARY.ALLEN17.KY Chan:OOO State : KY Cnty: FAYETIE City: 
LEXINGTON Subdivision: Address : Street : RED LEAF DR 
Cross 1 : GUNPOWDER DR Location: LOCATE STARTING AT 
THE FRONT EASEMENT BETWEEN 2733 AND 2737 RED 
LEAF DR HEADING NORTH FOR APPROX 80 FEET 
CROSSING RED LEAF DR TO THE FRONT EASEMENT 
BETWEEN 2732 AND 2736 RED LEAF DR : Boundary: n 
38.017103 s 38.014762 w -84.428488 e -84.426917 Work type: 
INSTALL FIBER OPTICS Done for: METRONET - LX152 Start 
date: 06/04/2018 Time: 13: 15 Hours notice: 96/48 Priority: 
NORM Ug/Oh/Both: U Blasting: NO Emergency: N Duration : 

Raw Image Text 
N/A Depth: 5 FEET Company : UNIFIED UTILITY ALLIANCE 
INC Type : CONT Co addr: 5385 E LAUREL RD I PO BOX 2181 
City : LONDON State: KY Zip: 407 41 Caller: MARY ALLEN 
Phone: (606)843-0841 Contact : KEVIN GRAY - CELL Phone: 
Mobile : (606)657-5352 Email : 
GRAY3883@ROADRUNNER.COM Submitted date: 05/31/2018 
Time: 13:04 Members: 0015 0026 0200 0237 0326 0370 0700 ---
------------------------ Email From: 
do_not_reply_wind@korweb.com Email_Subject: Ticket 
KY1805311201 sent by WINDSTREAM Email_Recv_Date: 
2018-05-31 15:32:07 CDT Email_Sent_Date: 2018-05-31 
15:32:06 CDT Email_MessagelD: <09B78628-2D30-4DOD-
8AAD-AA2300A57F61@mail.korweb.com> Email_host: 
tickets7.811tickets.com Email_user: 811.ky.ws Email_ To: 
811 .ky.ws@tickets.811tickets.com Ema il_ContentType: 
text/plain ; charset=us-ascii Email_ Timestamp: 2018-05-31 
15:32:25 CDT 
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