
WINDSTREAM KENTUCKY EAST, LLC's 

RESPONSE TO CMN-RUS, INC.'S 

SECOND SET OF REQUESTS FOR INFORMATION 

REQUEST No. 31 



Invoice 

Remit payment to: 
Claims Management Resources (CMR) 
P.O. Box 60770 
Oklahoma City, OK 731 46 windstreaml\JV 

I 

I 

(800) 321-4158 I CMRclaims.com 

September 18, 2018 

RLM UNDERGROUND 
5030 INDIAN CREEK PKWY A PT 212 
OVERLAND PARK, KS 66207 

Windstream Ref# 21900069180650 

Please enclose a copy of this statement with payment to ensure proper credit . 

Description I 
Unit 

This invoice covers the cost of labor, transportation , and materials 
necessary to repai r the Windstream Buried Cable located at: 
31 00 AYLESBURY CIR 
LEXINGTON , KY 

The damage was discovered on : March 29, 2018 

Labor costs 

Material costs 

Transportation Costs 

Contractor costs 

Administration costs 

Loss of Use 

Total Invoice Amount: I 

I 
Amount 

I 

$85.00 

$0 .00 

$45.00 

$21 ,697.9'2 

$2,868.49 

$2,401.50 

I $27 ,097 .911 

WIN8257 



9/18/2018 

RLM UNDERGROUND 
5030 INDIAN CREEK PKWY A, PT 212 
OVERLAND PARK, KS 66207 

Date of Loss: 3/29/2018 
Location : 3100 AYLESBURY CIR, LEXINGTON, KY 
CMR Claim Number: 1408850 
Windstream Claim Number: 21900069180650 
Amount of Damage: $27,097.91 

Dear Sir/Madam: 

Claims Management Resources 

Claims Management Resources (CMR) is the official Damage Claim Adjustment Firm 
for Windstream . You have been identified as the party that caused property damage to 
Windstream . The total cost associated with these damages is $27,097.91. An itemized 
list of these damages is enclosed for your reference . 

In order to resolve this claim, please forward this letter to your insurance carrier to place 
them on notice within 30 days of this letter date. CMR will work with your carrier to 
satisfy these damages within your policy limits . 

In the event you are not insured, please remit payment immediately. Make your check 
payable to CMR for the amount listed above and mail it to: P.O. Box 60770 
Oklahoma Citv. OK 73146. Be sure to write the CMR claim number on your check. 

If you wish to discuss this matter, please call our office at (800) 321-4158 . 

Sincerely, 

Claims Specialist 
Claims Management Resources 
800-321-4158 

WIN8258 



I 

I 

Invoice Cl'-"IR 
Claims Mari .. 1gement Hesources 

Remit payment to: 
Claims Management Resources (CMR) 
P.O. Box 60770 
Oklahoma City, OK 73146 windstream""11 
(800) 321-41581 CMRclaims.com 

May 30, 2018 

RLM UNDERGROUND 
5030 INDIAN CREEK PKWY A PT 212 
OVERLAND PARK, KS 66207 

Windstream Ref#: 21900069180922 

Please enclose a copy of this statement with payment to ensure proper credit. 

Description 
I 

Unit 

This invoice covers the cost of labor, transportation , and materials 
necessary to repair the Windstream Buried Cable located at: 
3105 BOULDER CT 
LEXINGTON, KY 

The damage was discovered on : April 25, 2018 

Labor costs 

Material costs 

Transportation Costs 

Contractor costs 

Administration costs 

Loss of Use 

I 
Amount 

$85.00 

$0.00 

$45 .00 

$1 ,933.37 

$397.92 

$133.42 

I 

Total Invoice Amount: I I $2,594.711 

WIN8259 



5/30/2018 

RLM UNDERGROUND 
5030 INDIAN CREEK PKWY A, PT 212 
OVERLAND PARK, KS 66207 

Date of Loss: 4/25/2018 
Location: 3105 BOULDER CT, LEXINGTON, KY 
CMR Claim Number: 1415037 
Windstream Claim Number: 21900069180922 
Amount of Damage: $2,594.71 

Dear Sir/Madam: 

Claims Managemen1 Resources 

Claims Management Resources (CMR) is the official Damage Claim Adjustment Firm 
for Windstream. You have been identified as the party that caused property damage to 
Windstream . The total cost associated with these damages is $2,594.71 . An itemized 
list of these damages is enclosed for your reference. 

In order to resolve this claim , please forward this letter to your insurance carrier to place 
them on notice within 30 days of this letter date. CMR will work with your carrier to 
satisfy these damages within your policy limits . 

In the event you are not insured , please remit payment immediately. Make your check 
payable to CMR for the amount listed above and mail it to: P.O. Box 60770 
Oklahoma Citv. OK 73146. Be sure to write the CMR claim number on vour check. 

If you wish to discuss this matter, please call our office at (800) 321-4158. 

Sincerely, 

Claims Specialist 
Claims Management Resources 
800-321-4158 

WIN8260 



5/29/2018 

ROADLINK INC 
23819 STATELY OAKS, 
SAN ANTONIO, TX 78260 

Date of Loss: 4/27/2018 
Location : 2256 SUNNINGDALE DR, LEXINGTON, KY 
CMR Claim Number: 1415354 
Windstream Claim Number: 21900069180944 
Amount of Damage: $7,278.08 

Dear Sir/Madam: 

Claims Managemen1 Resources 

Claims Management Resources (CMR) is the official Damage Claim Adjustment Firm 
for Windstream . You have been identified as the party that caused property damage to 
Windstream . The total cost associated with these damages is $7,278.08. An itemized 
list of these damages is enclosed for your reference . 

In order to resolve this claim , please forward this letter to your insurance carrier to place 
them on notice within 30 days of this letter date. CMR will work with your carrier to 
satisfy these damages within your policy limits . 

In the event you are not insured, please remit payment immediately. Make your check 
payable to CMR for the amount listed above and mail it to: P. 0. Box 60770 
Oklahoma Citv. OK 73146. Be sure to write the CMR claim number on your check. 

If you wish to discuss this matter, please call our office at (800) 321-4158. 

Sincerely, 

Claims Specialist 
Claims Management Resources 
800-321 -4158 

WIN8261 



Invoice 
Qa1nis Management Resources 

Remit payment to: 
Claims Management Resources (CMR) 
P 0 . Box 60770 
Oklahoma City, OK 73146 windstreaml\JV 
(800) 321-4158 I CMRclaims.com 

May 29, 2018 

ROADLINK INC 
23819 STATELY OAKS 
SAN ANTONIO, TX 78260 

Windstream Ref# 21900069180944 

Please enclose a copy of this statement with payment to ensure proper credit. 

Description Unit 

This invoice covers the cost of labor, transportation , and materials 
necessary to repair the W indstream Buried Cable located at: 
2256 SUNNINGDALE DR 
LEXINGTON, KY 

The damage was discovered on : April 27, 2018 

Labor costs 

Material costs 

Transportation Costs 

Contractor costs 

Administration costs 

Loss of Use 

I Total Invoice Amount: I 

Amount 

$85.00 

$0.00 

$45.00 

$5,503.40 

$844.18 

$800.50 

I $7,278.081 

WIN8262 



6/25/2018 

KTT ENTERPRISES INC 
9329 N CUT RD, 
ROSCOMMON , Ml 48653 

Date of Loss: 3/22/2018 
Location : 248 CATERA TRCE, LEXINGTON, KY 
CMR Claim Number: 1406187 
Windstream Claim Number: 72198972500047 
Amount of Damage: $17,696.05 

Dear Sir/Madam: 

Cl'l'IR 
Claims Management Resources 

Claims Management Resources (CMR) is the official Damage Claim Adjustment Firm 
for Windstream. You have been identified as the party that caused property damage to 
Windstream. The total cost associated with these damages is $17,696.05. An itemized 
list of these damages is enclosed for your reference. 

In order to resolve this claim, please forward this letter to your insurance carrier to place 
them on notice within 30 days of this letter date. CMR will work with your carrier to 
satisfy these damages within your policy limits . 

In the event you are not insured, please remit payment immediately. Make your check 
payable to CMR for the amount listed above and mail it to: P. 0. Box 60770 
Oklahoma Citv. OK 73146. Be sure to write the CMR claim number on your check. 

If you wish to discuss this matter, please call our office at (800) 321-4158 . 

Sincerely, 

Claims Specialist 
Claims Management Resources 
800-321-4158 

WIN8263 



Invoice 

Remit payment to: 
Claims Management Resources (CMR) 
P.O. Box 60770 
Oklahoma City, OK 73146 w i ndstreaml\JV 

I 

I 

(800) 321-4158 I CMRcla ims.com 

June 25, 2018 

KTT ENTERPRISES INC 
9329 N CUT RD 
ROSCOMMON , Ml 48653 

Windstream Ref#: 72198972500047 

Please enclose a copy of this statement with payment to ensure proper credit. 

Description 
I 

Unit 

This invoice covers the cost of labor, transportation , and materials 
necessary to repair the W indstream Buried Cable located at 
248 CA TERA TRCE 
LEXINGTON, KY 

The damage was discovered on : March 22, 2018 

Labor costs 

Material costs 

Transportation Costs 

Contractor costs 

Administration costs 

Loss of Use 

Total Invoice Amount: I 

I 
Amount 

I 

$85.00 

$0.00 

$45.00 

$15,001.00 

$2,031 .38 

$533.67 

I $17 ,696.051 

WIN8264 



6/25/2018 

KTT ENTERPRISES INC 
9329 N CUT RD, 
ROSCOMMON , Ml 48653 

Date of Loss: 3/22/2018 
Location : 248 CATERA TRCE, LEXINGTON, KY 
CMR Claim Number: 1406187 
Windstream Claim Number: 72198972500047 
Amount of Damage: $17,696.05 

Dear Sir/Madam: 

Claims Management Resources 

Claims Management Resources (CMR) is the official Damage Claim Adjustment Firm 
for Windstream . You have been identified as the party that caused property damage to 
Windstream . The total cost associated with these damages is $17,696.05. An itemized 
list of these damages is enclosed for your reference. 

In order to resolve this claim , please forward th is letter to your insurance ca rrier to place 
them on notice within 30 days of this letter date. CMR will work with your ca rrier to 
satisfy these damages within your policy limits. 

In the event you are not insured, please remit payment immediately. Make your check 
payable to CMR for the amount listed above and mail it to: P. 0. Box 60770 
Oklahoma City, OK 73146. Be sure to write the CMR claim number on your check. 

If you wish to discuss th is matter, please call our office at (800) 321 -4158. 

Sincerely, 

Cla ims Specialist 
Cla ims Management Resources 
800-321-4158 

WIN8265 



I 

I 

Invoice 
Claims Management Resources 

Remit payment to: 
Claims Management Resources (CMR) 
P 0 . Box 60770 
Oklahoma City, OK 73146 windstreaml\f'J 
(800) 321-4158 I CMRclaims.com 

June 25 , 2018 

KTT ENTERPRISES INC 
9329 N CUT RD 
ROSCOMMON, Ml 48653 

Windstream Ref#: 72198972500047 

Please enclose a copy of this statement with payment to ensure proper credit . 

Description 
I 

Unit 

This invoice covers the cost of labor, transportation , and materials 
necessary to repair the W indstream Buried Cable located at: 
248 CA TERA TRCE 
LEXINGTON , KY 

The damage was discovered on March 22, 2018 

Labor costs 

Material costs 

Transportation Costs 

Contractor costs 

Administration costs 

Loss of Use 

I 
Amount 

$85.00 

$0.00 

$45.00 

$15,001 .00 

$2,031.38 

$533.67 

I 

Total Invoice Amount: I I $17,696.051 

WIN8266 



M 

wi ndstream. 
Tech Info 

General 
Info 

Locate 
Company 

Damager 
Info 

Windstream Incident or Remedy Number INC000036315567 

Tech Phone# 8599401146 

Tech Email Address BENJAMIN.G.LENHART@WINDSTREAM.C 
OM 

Tech ID# E0173450 

Technician First Name BEN 

Technician Last Name LENHART 

Windstream NPA/NXX 859335 

Damage Location Address 1 248 CATERA TRCE 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 200 PAIR 

Date of Damage 03/22/2018 

Temporary or Permanent Repairs TEMPORARY 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXTN 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description LOCATED IN THE REAR OF THE 
PROPERTY 

Address Detail NEAREST CROSS STREET IS OLD TODDS 
RD 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

GC UNKNOWN 

03/22/2018 page 1 of 2 CI' /) R 

WIN8267 



wi ndstrearnl\/'J 

PROPERTY DAMAGE 
REPORT 

CMR Key CMR 180322528532 

Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

03/22/2018 

Damager First Name METRONET 

Damager Last Name UNKNOWN 

Damager Telephone Number NOT PROVIDED 

How was the damager identified ON SITE 

Pole Damage Present NO 

Were multiple poles damaged? NO 

Was there a fatality involved NO 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type BORE MACHINE 

Work Type FIBER INSTALL 

Nature of Damage COPPER CABLE DAMAGED WHI LE 
INSTALLI NG FIBER LIN ES 

Root Cause FAI LURE TO DIG IN A CAREFUL AND 
PRUDENT MANN ER 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? UNKNOWN 

Hit Kit/Measuring Tool Available YES 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code 222201 80322001 

page 2 of 2 Cf''lR 

WIN8268 



Notification Info 

Notification ID 

District 

Address 1 

Address 2 

City 

State 

Zip Code 

Ong. Request# 

PROTECTING INFRASTRUCTURE 

Notification Report 
22220180322001 

22220180322001 

248 catera tra~e 

180308 J82 

Damage Date 

Date Reported 

Not1f1ed By 

Call Date 

Caller Company 

Contact Info 

Damaging Excavator 

Damage Request # 

CDI Confirmation 

03/2212018 11 25 AM. 

03/22/2018 11 26 AM· 

AMEERAH () 
03 2212018 11 26 AM· 

Cf'lr wtndstream 

Compton Tmothy R 

Notes dainage cu• 200 pair copper cable locates .,vere present crnr 180322528532 damage 1s in 

the rear .:it the property 

Notification Text 

There is no damage request number 

- -·--- ---------------------

FBI Report 

Fact Based Investigation Report 

Fact Based Investigation Customer lnfonnation 

Utility 

Facility 

Tel-PIC 

0200 pair 

Locator Name & EMP # Bobb1ett Joshua 154483 

Cause Factors 
Failed to expose marked facilities 

Investigation Methods 

Investigator StatementJCausa Factors 

Facility Type 

Locator Not Known 

Names of Utility Representatives Contacted or on Site and S1atement 

Names of Ex :avator s Representatives Contacted or on Sile and Statement 

LP 

WIN8269 



Other individuals on site 

Were any markings visible on the damage site upon arnvai? Yes 

Were any other indicators of facility present :n the area? No 

Was the excavation within the tolerence zone of marks' 

Extent of facility damage 

Replacement Footage 

Was contractor assistance required? If yes who? 

\l\lhat contractor equipment was used? 

Is the facility shown on the utility records? 

If yes list record numbers 

Original Ticket Info 

Ticket Number 

Start Work Date & Time 

End Work Date & Time 

Work Type 

Locator ID 

Excavator 

1803081082 

03/1612018 02 07 Pl\1· 

03116/2018 02 10 PM· 

INST.ALL F BER OPTICS 

154483 

KTT ENTERPRISES INC 

No 

cut 200 pair cable 

unknown 

Yes 

Yes 

Utility Work Description Start Date/Time End Date/Time Complete 

Windstream>'IB KY P Marked PamtandFlag 03/16120180207PM· 03/16/20180210PM· Yes 

Original Locator Notes 

Created Date 

03/09/2018 07 4 7 50 AM• 

03/16/2018 02 10 PM· 

Original Ticket Text 

' ' 

l 3 

Notes 

Due date extended to Mar 23 2018 4 OOPM, approved by laura I 281 8650 
Reason Pro1ect Ticket 
Notes project 

All notes and photos are on ticket 1803081076 

r 

WIN8270 
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Ticket Number KY 1803150466 

Ticket Number Message Tvpe Previous Ticket Sequence 

KY1803150466 EMER DAMG STRT N/A 110 

Work Address STARRUSH PL Intersection AMSONIA WAY 
LEXINGTON, KY FAYETTE 

Duration N/A 

Work Date 3/15/2018 10:34:00 AM Expiration Date N/A 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco N/A Boring No 

Done For INTERNATIONAL - LX143 Legal Given No 

Meet Date N/A Mobile ID KY01 

Project No Map No N/A 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref N/A 

-~--- ---- -- ._. 

Transmit Date 3/15/2018 10:35:43 AM Due Date 3/15/2018 10:34:00 AM 

Original Call Date 3/15/2018 10:32 :00 AM Assigned Date 3/15/2018 10:39:32 AM 

Send Date 3/15/2018 10:39:32 AM Work to Begin Date 3/15/2018 10:34 :00 AM 

CROSS 1: AMSONIA WAY 

LOCATE STARTING AT AND INCLUDING 4136 STARRUSH PL AND CONTINUE 

LOCATING SOUTHWEST IN THE REAR EASEMENT FOR APPROX 240 FEET ENDING AT AND 

INCLUDING 41 48 STARRUSH PL. CONTINUE LOCATING SOUTHWEST FOR APPROX 45 FEET INTO 

GRASSY AREA ENDING AT THE NORTHEAST CORNER OF 4156 STARRUSH PL. 

09-20-2018 1 I 3 
WIN8613 



INTERNATIONAL 

24474 TELEGRAPH ROAD 
SOUTHFIELD, Ml 48034 

Contact Contact Phone 

CIPRIAN VIRLAN (586)675-4169 

Contact Email 

Company Phone 

N/A 

Company Fax 

N/A 

MISSDIG@MILENIUMBORS.COM 

Callback 

Alt Contact Alt Phone N/A 

CIPRIAN VIRLAN (734)231-5131 

LATLONG 

LATLONG 

37. 98816100000 -84.40126000000 

37 .98316400000 -84 .39778700000 

001502000237032603700700 

DAMAGE SEE REMARKS 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: Y 

DEPTH : 5 FEET 

PER CALLER, A SMALL BLACK LINE HAS BEEN HIT - POSSIBLY TELEPHONE OR 

FIBER - UTILITY IS UNKNOWN - GAS IS RULED OUT - NO UTILITY HAS BEEN CALLED, NO 

REPAIRS - DIGGING WAS IN THE REAR OF ADDRESS 41 48 STARRUSH PLACE - CREW IS ON 

SITE - UNSURE IF ANYONE IS OUT OF SERVICE - PREVIOUS TICKET IS 1803120717 

Prs _Contractor 3/15/2018 PRS EMAIL Status: S - Sent DISPATCH MISSDIG@MILENI 
12:41 :55 PM 

Dispatch 3/15/2018 RECEIVER 
Receiver 10:42:45 AM 

KORWEB 3/15/2018 GSCHMITZ 
10:39:33 AM 

KorTerra Usher 3/15/201 8 USHER 
10:36:49 AM 

• No attachment records avai lable on ticket 

09-20-2018 

email 

Complete visit [0015] 
[CUSTOM2] 

Send new ticket 

Auto send disabled for 
[0015] new ticket 

DISPATCH 

KY01 

USHER 

u 
DISPATCH 

KY01 

KY01 

2 I 3 

WIN8614 



Driver Activity Log , 

Con 3/15/2018 12:00:00AM10:42:45.384 by driver CUS in mobile KY01 

Department 

N/A 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

Creation Date 

3/15/2018 10:42:45 AM 

Mobile ID 

KY01 

Completion Date 

3/15/2018 10:53:00 AM 

Type 

CUSTOM2 

Positive Response 

CLEARED IN FIELD 

2018/03/15 11 :37 Met with contractor. WS service line was cut right under ped .Was marked. 

Facility Code 

FIBER - N/A 

09-20-2018 

Work Performed Action Code 

Cleared N/A 

3 / 3 
WIN8615 



Ticket Number KY1804251947 

Ticket Number Message Type Previous Ticket Sequence 

KY1804251947 EMER DAMG STRT NIA 413 

Work Address 3104 GLENWOOD DR Intersection TIMBER CREEK DR 
LEXINGTON, KY FAYETTE 

Duration N/A 

Work Date 4/25/2018 5:07:00 PM Expiration Date N/A 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco N/A Boring No 

Done For METRONET - LX149 Legal Given No 

Meet Date N/A Mobile ID KY01 

Project No Map No N/A 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref N/A 

Transmit Date 4/25/2018 5:11:51 PM Due Date 

Original Call Date 4/25/2018 5:07 :00 PM Assigned Date 

Send Date 4/25/2018 5:29:26 PM Work to Begin Date 

CROSS 1: TIMBER CREEK DR 

LOCATE THE WEST SIDE AND REAR EASEMENTS OF 3104 GLENWOOD DR. 

09-20-2018 

-- ---- """' --
4/25/2018 5:07:00 PM 

4/25/2018 5:29:26 PM 

4/25/2018 5:07:00 PM 

1 I 3 
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Company Information . 

RLM UNDERGROUND 

4902 W 57TH STREET 
ROELAND PARK, KS 66205 

Company Phone 

N/A 

Alt Contact 

NATHAN HOOD 

LATLONG 

LATLONG 

Company Fax 

N/A 

Alt Phone 

(859)481-1962 

38.01554400000 

38 .01422100000 

0015002602000237032603700700 

DAMAGE SEE REMARKS 

Contact Contact Phone 

NATHAN HOOD (859)481-1751 

Contact Email 

LEE.MUDD@RLMUNDERGROUND.COM 

Callback 

N/A 

-84.4 1508400000 

-84.41100200000 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: Y 

DEPTH: 5 FEET 

A WINDSTREAM LINE HAS BEEN DAMAGED IN THE REAR OF THE PROPERTY - LINE 

1/4 INCH BLACK 50 PAIR - CREW ON SITE - HAVE ADVISED TO CONTACT WINDSTREAM -

PREVIOUS TICKET NUMBER 1804191517 

Prs_ Contractor 4/25/2018 PRS EMAIL Status: S - Sent DISPATCH LEE.MUDD@RLMU 
6:36 :22 PM email 

Dispatch 4/25/2018 RECEIVER Complete visit [0015] 
Receiver 6:32:10 PM [CUSTOM2] 

KORWEB 4/25/2018 ECARLSON Send new ticket 
5:29:27 PM 

KorTerra Usher 4/25/2018 USHER Auto send disabled for 
5:12: 16 PM [0015] new ticket 

* No attachment records available on ticket 

Con 4/25/2018 12:00:00 AM18:32 :10.260 by driver CUS in mobile KY01 

09-20-2018 

DISPATCH 

KY01 

USHER 

ND 

DISPATCH 

KY01 

KY01 

2 I 3 
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Department 

NIA 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

Creation Date 

4/25/20186:32 :10 PM 

Mobile ID 

KY01 

Completion Date 

4/25/2018 6:27:00 PM 

Type 

CUSTOM2 

Positive Response 

MARKED 

2018/04/25 19:31 crew on site stated did not pothole lines that was mark properly called windstream 
18002966665 to report damage (36647693) code given to damage by windstream rep 

Facility Code Work Performed 

FIBER - N/A Marked 

09-20-2018 

Action Code 

N/A 

3 / 3 
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Ticket Detail Report 
Ticket Number KY1804251947 

Ticket Number Message Type Previous Ticket Sequence 

KY1804251947 EMER DAMG STRT N/A 413 

Work Address 3104 GLENWOOD DR Intersection TIMBER CREEK DR 
LEXINGTON , KY FAYETTE 

Duration N/A 

Work Date 4/25/20 18 5:07:00 PM Expiration Date N/A 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco N/A Boring No 

Done For METRONET - LX149 Legal Given No 

Meet Date N/A Mobile ID KY01 

Project No Map No N/A 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref N/A 

Transmit Date 4/25/20185:11 :51 PM Due Date 

Original Call Date 4/25/2018 5:07:00 PM Assigned Date 

Send Date 4/25/2018 5:29:26 PM Work to Begin Date 

CROSS 1: TIMBER CREEK DR 

LOCATE THE WEST SIDE AND REAR EASEMENTS OF 3104 GLENWOOD DR. 

09-20-2018 

4/25/2018 5:07:00 PM 

4/25/2018 5:29:26 PM 

4/25/2018 5:07:00 PM 

1 I 3 
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RLM UNDERGROUND 

4902 W 57TH STREET 
ROELAND PARK, KS 66205 

Company Phone 

N/A 

Alt Contact 

NATHAN HOOD 

Company Fax 

N/A 

Alt Phone 

(859)481-1962 

Contact Contact Phone 

NATHAN HOOD (859)481-175 1 

Contact Email 

LEE.MUDD@RLMUNDERGROUND.COM 

Callback 

N/A 

LATLONG 

LATLONG 

38.01554400000 -84.4 1508400000 

38 .01 422100000 -84.4 1100200000 

0015002602000237032603700700 

DAMAGE SEE REMARKS 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: Y 

DEPTH : 5 FEET 

A WINDSTREAM LINE HAS BEEN DAMAGED IN THE REAR OF THE PROPERTY - LINE 

1/4 INCH BLACK 50 PAIR - CREW ON SITE - HAVE ADVISED TO CONTACT WINDSTREAM -

PREVIOUS TICKET NUMBER 1804191517 

Prs_ Contractor 4/25/2018 PRS EMAIL Status: S - Sent DISPATCH LEE.MUDD@RLMU 
6:36:22 PM email 

Dispatch 4/25/2018 RECEIVER Complete visit [0015] 
Receiver 6:32:10 PM [CUSTOM2] 

KORWEB 4/25/2018 ECARLSON Send new ticket 
5:29:27 PM 

KorTerra Usher 4/25/2018 USHER Auto send disabled for 
5:12:16 PM (0015] new ticket 

* No attachment records available on ticket 

Con 4/25/201812:00:00 AM1 8:32:1 0.260 by driver CUS in mobile KY01 

09-20-2018 

DISPATCH 

KY01 

USHER 

ND 

DISPATCH 

KY01 

KY01 

2 13 
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Department 

N/A 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

Creation Date 

4/25/2018 6:32:10 PM 

Mobile ID 

KY01 

Completion Date 

4/25/2018 6:27:00 PM 

Type 

CUSTOM2 

Positive Response 

MARKED 

2018/04/25 19:31 crew on site stated did not pothole lines that was mark properly called windstream 
18002966665 to report damage (3664 7693) code given to damage by windstream rep 

Facility Code Work Performed 

FIBER - N/A Marked 

09-20-2018 

Action Code 

NIA 

3 / 3 
WIN8621 
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Billed Remaining Date of 
Updote Client Claim Number CMR Number Dama11.e Address oamiute Ci t o=im:ur.eS~te 03m112er Name M1,111I v N Status Biiled AR Bal:ance Source D;:imai::e Locate Ticket OamagcTtdlct 

No ur l1ate 71900()(;9\!m57t: 1~04b;'1 KC 41!\.1 ~TARHUSH PL / BUNCHBl:'HRY 1.l:'XINGTON kY INHMNATIONAL INC No UnBUled $U.00 FNOL 3/15/2018 KV 180]120717 KV1!1tB1Stl466 

--~!.~~~~~!--. -----~!?.'.l~--- -··-
•oM 

No upd:llf' 2t90Cl069 190922 1415037 BC 1105 BOULDER CT LOCINGTON l>:Y 11.l M UNOCRGROUND No 8Hlt!d Sl.594.71 Sl,594.71 FNOL 4/25/2018 I0'1&141'W; 17 KY11W42S19H 
ij1lleJlor)l7,097.!:llOl'l'.l/t6/18 2J~'H8065C J408!150 llC 3lOO.wtE.S8UMVClll. LEXINGTON KV klMUNDERGROUN[) No 8•11ed S27.097.9l 527.097.91 FNOL 3/2912018 KYl803081182 NOl'le 
/\m1ched locat~ 1itket [ma:1 from Keviri 
Gr1gsbvwi1hw1t1d~t'Cil"l31tachedstiltlnt; 

he hun't ROtH•n <1rol111d to write a ~rm 

joUtorthls. 

LOCil l C!ICkEHatUCl'let'I . 
i :;~:; i i"~ 'ii(;;;~:·;;it~Cil~d : --· --

Re~~v•cd 1cth1 phutot 9/ 21/\6 
Noup1fa1r 

Noopl.lale 

Billed for Sl.956 33 ou 9/20/18 
Noopd,IU! 

r !ctort-sfo1 wi.ttrn1i.r~i1'1Rs. .. 0111mai;t-r 

IM.:d ;:i~ eoct~'1ilto1 fot w.:itcr u .unwny 
Noupd11~ 

Thl1CO<.'SWlthlnt'll , c1.Jin111 
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Tech Info 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180315526412 

Windstream Incident or Remedy Number INC000036253810 

General 
Info 

Locate 
Company 

Damager 
Info 

03/15/2018 

Tech Phone# 8592210557 

Tech Email Address NEIL.SMITH@WINDSTREAM.COM 

Tech ID # E0086421 

Technician First Name NEIL 

Technician Last Name SMITH 

Windstream NPA/NXX 859263 

Damage Location Address 1 4184 ST ARRUSH PL 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type FIBER 

Date of Damage 03/15/2018 

Temporary or Permanent Repairs PERMANENT 

Contractor Required to Complete YES 
Repairs 

Cable Size (Fiber) 6 COUNT 

Damage Location City LEXINGTON 

Exchange Name LXSE 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description REAR OF THE PROPERTY 

Address Detail NEAREST CROSS STREET IS 
BUNCHBERRY ROW 

NPA/NXX City LEXINGTON 

Locate Company UTILIQUEST 

Locate Company Phone Number 678-831-2444 

GC UNKNOWN 
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Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

03/15/201 8 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180315526412 

Damager First Name METRONET 

Damager Last Name UNKNOWN 

Damager Telephone Number 18446840215 

How was the damager identified ON SITE 

Pole Damage Present NO 

Were multiple poles damaged? NO 

Was there a fatality involved NO 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type BORE MACHINE 

Work Type FIBER INSTALL 

Nature of Damage FIBER DAMAGED WHILE BORING IN 
FIBER LINES 

Root Cause FAILURE TO DIG IN A CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? YES 

Hit Kit/Measuring Tool Available YES 

Locate Marks Distance from Damage 1 FOOT 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code 22220180315006 
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Tech Info 

General 
Info 

Locate 
Company 

Damager 
Info 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180404532492 

Windstream Incident or Remedy Number NOT PROVIDED 

Tech Phone# 8594215767 

Tech Email Address RESTEPP@TDLLC.COM 

Tech ID# NIA 

Technician First Name RODNEY 

Technician Last Name ESTEPP 

Windstream NPA/NXX 859218 
·-

Damage Location Address 1 3100 AYLESBURY CIR 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 900 PAIR 

Date of Damage 03/29/2018 

Temporary or Permanent Repairs TEMPORARY 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXTN 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description NOT PROVIDED 

Address Detail NOT PROVIDED 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

Damager First Name MICROTECH 

GC NOT PROVIDED 
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Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

04/04/201 8 

v PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180404532492 

GC Address1 NOT PROVIDED 

GC Phone# NOT PROVIDED 

Damager Last Name NOT PROVIDED 

GC Address 2 NOT PROVIDED 

GC Address City NOT PROVIDED 

Damager Telephone Number NOT PROVIDED 

How was the damager identified ON SITE 

GC Address State KY 

GC Address Zip 

Pole Damage Present NO 

Were multiple poles damaged? NO 

Was there a fatality involved NO 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type BORING TOOL 

Work Type DIRECTIONAL BORING 

Nature of Damage CUT LINE 

Root Cause FAILURE TO DIG IN A CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? YES 

Hit Kit/Measuring Tool Available NO 

Locate Marks Distance from Damage MARKS WERE ACCURATE 

Describe the Variance from the Locate NO VARIANCE 

Witness Present NO 
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Photos 

Wrap-Up 

04/04/2018 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180404532492 

Instructed to Take Photos YES 

Confirmation Code 22220180329007 
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. 
PROPERTY DAMAGE 
REPORT 

wi ndstream. CMR Key: CMR180426540552 

Tech Info 

Windstream Incident or Remedy Number NOT PROVIDED 

General 
Info 

Locate 
Company 

Damager 
Info 

04/26/2018 

Tech Phone# 8596211885 

Tech Email Address RODNEY.ESTEPP@TDLLC.COM 

Tech ID# NIA 

Technician First Name BJ 

Technician Last Name QUINN 

Windstream NPA/NXX 859357 

Damage Location Address 1 3105 BOULDER COURT 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 50 PAIR 

NPA/NXX State KY 

Date of Damage 04/25/2018 

Temporary or Permanent Repairs TEMPORARY 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXTN 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description MIDDLE REAR OF PROPERTY 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

Damager First Name METRONET 

GC UNKNOWN 

Damager Last Name NOT PROVIDED 
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Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

04/26/2018 

~ 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180426540552 

Damager Telephone Number NOT PROVIDED 

How was the damager identified ON SITE 

Pole Damage Present NO 

Were multiple poles damaged? NO 

Was there a fatality involved NO 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type BORE 

Work Type BORING INSTALLING NEW LINES 

Nature of Damage CUT IN HALF 

Root Cause FAILURE TO DIG IN A CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? YES 

Hit Kit/Measuring Tool Available YES 

Locate Marks Distance from Damage RIGHT ON THE LOCATE LINE 

Describe the Variance from the Locate RIGHT ON 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code 22220180425014 
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PROPERTY DAMAGE 
REPORT 

wi ndstream. CMR Key: CMR180427541402 

Tech Info 

Windstream Incident or Remedy Number INC000036667036 

General 
Info 

Locate 
Company 

Damager 
Info 

04/27/201 8 

Tech Phone # 8593682456 

Tech Email Address JOSHUA.GRIFFIN@WINDSTREAM .COM 

Tech ID # E0173632 

Technician First Name JOSHUA 

Technician Last Name GRIFFIN 

Windstream NPA/NXX 859263 

Damage Location Address 1 2256 SUNNINGDALE DR 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper) 300 PAIR 

Date of Damage 04/27/2018 

Temporary or Permanent Repairs PERMANENT 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXSE 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description IN THE BACKYARD OF PROPERTY 
BEHIND FENCE LINE 

Address Detail THE NEAREST CROSS STREET IS OWLS 
HEAD LANE 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

GC UNKNOWN 
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Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

04/27/2018 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180427541402 

Damager First Name METRONET 

Damager Last Name UNKNOWN 

Damager Telephone Number NOT PROVIDED 

How was the damager identified CALLED IT IN 

Pole Damage Present NO 

Were multiple poles damaged? NO 

Was there a fatality involved NO 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type DITCH WITCH 

Work Type BURYING CABLE 

Nature of Damage WHILE BURYING CABLES A CABLE WAS 
CUT 

Root Cause FAILURE TO DIG IN CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? YES 

Hit Kit/Measuring Tool Available NO 

Locate Marks Distance from Damage RIGHT ON 

Describe the Variance from the Locate RIGHT ON 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code 22220180427004 
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Tech Info 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR 180515548402 

Windstream Incident or Remedy Number INC000036821832 

General 
Info 

Locate 
Company 

Damager 
Info 

05/15/201 8 

Tech Phone# 8593612121 

Tech Email Address JOHNNY.ESTES@WINDSTREAM.COM 

Tech ID# E139012 

Technician First Name JOHNNY 

Technician Last Name ESTES 

Windstream NPA/NXX 859273 

Damage Location Address 1 1244 SHERBORNE PL 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 50 

Date of Damage 05/1 4/2018 

Temporary or Permanent Repairs TEMPORARY 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXTN 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description DAMAGE LOCATED IN THE REAR OF 
ADDRESS GIVEN 

Address Detail CROSS STREET BRIGHTON PL DR 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-91 40 

GC UNKNOWN 
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Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

05/15/2018 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180515548402 

Damager First Name METRO NET 

Damager Last Name NOT PROVIDED 

Damager Telephone Number NOT PROVIDED 

How was the damager identified CONDUIT WAS ON SITE 

Pole Damage Present NO 

Were multiple poles damaged? NO 

Was there a fatality involved NO 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type BORING MACHINE 

Work Type CONDUIT INSTALLATION 

Nature of Damage WAS EXCAVATING AND CUT CABLE 

Root Cause FAILURE TO DIG IN CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? YES 

Hit Kit/Measuring Tool Available YES 

Locate Marks Distance from Damage NOT PROVIDED 

Describe the Variance from the Locate NOT PROVIDED 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code 22220180514025 
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Tech Info 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180608560022 

Windstream Incident or Remedy Number INC000037056743 

General 
Info 

Locate 
Company 

Damager 
Info 

06/08/2018 

Tech Phone# 8596295609 

Tech Email Address JOSHUA.GRIFFIN@WINDSTREAM.COM 

Tech ID# E173632 

Technician First Name JOSH 

Technician Last Name GRIFFIN 

Windstream NPA/NXX 859263 

Damage Location Address 1 2724 RED LEAF DR 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 50 

Date of Damage 06/08/2018 

Temporary or Permanent Repairs PERMANENT 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXSE 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description BACK FENCE LINE 

Address Detail GUNPOWDER DR AND RED LEAF DR 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

GC UNKNOWN 

Damager First Name METRO NET 
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Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

06/08/201 8 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180608560022 

Damager Last Name NOT PROVIDED 

Damager Telephone Number NOT PROVIDED 

How was the damager identified ON LOCATE TICKET 

Pole Damage Present NO 

Were multiple poles damaged? NO 

Was there a fatality involved NO 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type DITCH WITCH 

Work Type INSTALLING PEDESTALS 

Nature of Damage METRONET CUT LINE WHILE INSTALLING 
SERVICE IN AREA 

Root Cause FAILURE TO DIG IN A CAREFUL AND 
PRUDENT MANNER. 

Locate Requested Prior to the Cut YES 

Locate Ticket# KY1805311201 

Locates Performed? YES 

Locates Accurate? YES 

Hit Kit/Measuring Tool Available NO 

Locate Marks Distance from Damage IN TOLERANCE ZONE 

Describe the Variance from the Locate IN TOLERANCE ZONE 

Witness Present UNKNOWN 

Instructed to Take Photos YES 

Confirmation Code 22220180608006 
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Tech Info 

General 
Info 

Damager 
Info 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180309524292 

Windstream Incident or Remedy Number NOT PROVIDED 

Tech Phone# 8592213368 

Tech Email Address JAMES.STORY@WINDSTREAM.COM 

Tech ID# E0173422 

Technician First Name JAMES 

Technician Last Name STORY 

Windstream NPA/NXX 859268 
-

Damage Location Address 1 205 CROSSFIELD PLACE 

NPA/NXX State LA 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 200 PAIR 

Date of Damage 03/08/2018 

Temporary or Permanent Repairs PERMANENT 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXTN 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description DAMAGE IS REAR IN THE CENTER 

Locate Company USIC 

Address Detail CROSS STREET CASHEL CT 

Locate Company Phone Number 800-778-9140 

NPA/NXX City LEXINGTON 

GC UNKNOWN 

Damager First Name METRONET 

Damager Last Name UNKNOWN 
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PROPERTY DAMAGE 
REPORT 

wi ndstream. CMR Key: CMR180309524292 

Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

03/09/201 8 

Damager Telephone Number 6155987037 

How was the damager identified SEEN THEM ON SITE 

Pole Damage Present NO 

Were multiple poles damaged? NO 

Was there a fatality involved NO 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type 

Work Type 

BOAR ING 

BOAR ING 

Nature of Damage INSTALLING FIBER AND CUT CABLE 

Root Cause FAILURE TO CUT IN CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket # 1802261330 

Locates Performed? YES 

Locates Accurate? UNKNOWN 

Hit Kit/Measuring Tool Available NO 

Locate Marks Distance from Damage UNKNOWN 

Describe the Variance from the Locate UNKNOWN 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code 22220180308004 
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PROPERTY DAMAGE 
REPORT 

wi ndstream. CMR Key: CMR180322528532 

Tech Info 

Windstream Incident or Remedy Number INC000036315567 

General 
Info 

Locate 
Company 

Damager 
Info 

03/22/2018 

Tech Phone# 8599401146 

Tech Email Address BENJAMIN .G.LENHART@WINDSTREAM.C 
OM 

Tech ID # E0173450 

Technician First Name BEN 

Technician Last Name LENHART 

Windstream NPA/NXX 859335 

Damage Location Address 1 248 CATERA TRCE 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 200 PAIR 

Date of Damage 03/22/2018 

Temporary or Permanent Repairs TEMPORARY 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXTN 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description LOCATED IN THE REAR OF THE 
PROPERTY 

Address Detail NEAREST CROSS STREET IS OLD TODDS 
RD 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

GC UNKNOWN 
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. 
PROPERTY DAMAGE 
REPORT 

wi ndstream. CMR Key: CMR180322528532 

Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

03/22/2018 

Damager First Name METRONET 

Damager Last Name UNKNOWN 

Damager Telephone Number NOT PROVIDED 

How was the damager identified ON SITE 

Pole Damage Present NO 

Were multiple poles damaged? NO 

Was there a fatality involved NO 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type BORE MACHINE 

Work Type FIBER INSTALL 

Nature of Damage COPPER CABLE DAMAGED WHILE 
INSTALLING FIBER LINES 

Root Cause FAILURE TO DIG IN A CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? UNKNOWN 

Hit Kit/Measuring Tool Available YES 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code 22220180322001 
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PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180328530432 

Tech Info 

Windstream Incident or Remedy Number INC000036363254 

General 
Info 

Locate 
Company 

Damager 
Info 

03/28/2018 

Tech Phone# 8596295609 

Tech Email Address JOSHUA.GRIFFIN@WINDSTREAM.COM 

Tech ID# E173632 

Technician First Name JOSH 

Technician Last Name GRIFFIN 

Windstream NPA/NXX 859264 

Damage Location Address 1 3100 AYLESBURY CIRCLE 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 900 PAIR 

Date of Damage 03/28/2018 

Temporary or Permanent Repairs PERMANENT 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXTN 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description BEHIND THE PROPERTY 

Address Detail THE NEAREST CROSS STREET IS 
BRIGHTEN PLACE DR 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

Damager First Name METRO NET 
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wi ndstream. 
Damager GC 

Info 
Vehicle Tag 'Ii 

Damager Last Name 

Damager Telephone Number 

How was the damager identified 

Pole 
Descripti 

Pole Damage Present on 
Were multiple poles damaged? 

Was there a fatality involved 

Did any other facility owner receive 
damage that you are aware of? 

Damage 
Descripti 

Equipment Type on 
Work Type 

Nature of Damage 

Root Cause 

Locates 

Locate Requested Prior to the Cut 

Locate Ticket # 

Locates Performed? 

Locates Accurate? 

Hit KiUMeasuring Tool Available 

Locate Marks Distance from Damage 

Describe the Variance from the Locate 

Witness 
Info 

Witness Present 

Photos 

Instructed to Take Photos 

Wrap-Up 

Confirmation Code 

03/28/2018 page 2 of 2 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180328530432 

UNKNOWN 

UNKNOWN 

UNKNOWN 

8773863876 

BURIED THE NEW CABLES 

NO 

NO 

NO 

NO 

DITCH WITCH 

INSTALLING CONDUIT 

WHILE INSTALLING CONDUIT FOR A 
FIBER CABLE A CABLE WAS CUT 

FAILURE TO DIG IN CAREFUL AND 
PRUDENT MANNER 

YES 

NOT PROVIDED 

YES 

YES 

NO 

RIGHT ON 

RIGHT ON 

NO 

YES 

22220180328001 

Cl''1R 
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PROPERTY DAMAGE 
REPORT 

wi ndstream. CMR Key: CMR180527553512 

Tech Info 

General 
Info 

Locate 
Company 

Damager 
Info 

Windstream Incident or Remedy Number INC000036951930 

Tech Phone# 8594692362 

Tech Email Address CHAD.WILHELM2@WINDSTREAM.COM 

Tech ID# E0173913 

Technician First Name CHAD 

Technician Last Name WILHELM 

Damage Location Address 1 3424 SCOTTISH TRACE 

Windstream NPA/NXX 859294 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper) 50 PAIR 

Date of Damage 05/27/2018 

Temporary or Permanent Repairs PERMANENT 

Contractor Required to Complete YES 
Repairs 

Damage Location City LEXINGTON 

Exchange Name LXTN 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description IN FAYETTE COUNTY; 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

Damager First Name NOT PROVIDED 

GC NOT PROVIDED 

GC Address1 NOT PROVIDED 

05/29/2018 page 1of2 
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Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

05/29/2018 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180527553512 

GC Phone# NOT PROVIDED 

Damager Last Name UNKNOWN 

Damager Telephone Number NOT PROVIDED 

How was the damager identified ADVERTISING NEW FIBER IN AREA 

Pole Damage Present NO 

Were multiple poles damaged? NO 

Was there a fatality involved NO 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type BORING MACHINE 

Work Type RUNNING NEW FIBER CABLE 

Nature of Damage CABLE IS SHOWING OPEN W/ 
RESISTANCE 

Root Cause FAILURE TO DIG IN A CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? UNKNOWN 

Hit Kit/Measuring Tool Available NO 

Locate Marks Distance from Damage NOT PROVIDED 

Describe the Variance from the Locate NO MARKS AT DAMAGE AREA 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code 22220180527001 
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Tech Info 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180716058392 

Windstream Incident or Remedy Number NOT PROVIDED 

General 
Info 

Locate 
Company 

Damager 
Info 

07/16/2018 

Tech Phone # 8593576393 

Tech Email Address CHRISTOPHER.T.JONES@WINDSTREAM. 
COM 

Tech ID# E127288 

Technician First Name CHRIS 

Technician Last Name JONES 

Windstream NPA/NXX 859255 

Damage Location Address 1 301 SANTA FE CT 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper) 50 PAIR 

Date of Damage 07/01/2018 

Temporary or Permanent Repairs PERMANENT 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXTN 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description IN THE REAR OF THE PROPERTY 

Address Detail THE NEAREST CROSS STREET IS RIO 
DOSA DR 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

GC UNKNOWN 

page 1of 2 Cf' 'JR 
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Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

07/16/2018 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180716058392 

Damager First Name METRO NET 

Damager Last Name UNKNOWN 

Damager Telephone Number NOT PROVIDED 

How was the damager identified ON SITE 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type BORE MACHINE 

Work Type INSTALLING SERVICES 

Nature of Damage WHILE INSTALLING SERVICES A CABLE 
WAS CUT 

Root Cause FAILURE TO DIG IN CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? YES 

Hit Kit/Measuring Tool Available NO 

Locate Marks Distance from Damage RIGHT ON 

Describe the Variance from the Locate RIGHT ON 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code 22220180701004 

page 2 of 2 Cl''1R 
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wi ndstreaml\f'J' 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180805068872 

Tech Info 

Windstream Incident or Remedy Number INC000037795479 

General 
Info 

Locate 
Company 

Damager 
Info 

08/06/2018 

Tech Phone # 6062093089 

Tech Email Address CLINTON.DUNAWAY@WINDSTREAM.COM 

Tech ID # E0173650 

Technician First Name CLINTON 

Technician Last Name DUNAWAY 

Windstream NPA/NXX 859269 

Damage Location Address 1 2033 LAKESIDE DR. 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size (Copper) 50 PAIR 

Date of Damage 08/05/2018 

Temporary or Permanent Repairs PERMANENT 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXTN 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40502 

Damage Location Description DAMAGE IS BETWEEN PEDESTAL #'S 
24933/2037 & 24933/2029 

Address Detail CROSS ST LAKE HILL CIRCLE 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

GC UNKNOWN 

page 1 of 2 CI' "1 R 
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Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

08/06/2018 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180805068872 

GC Address1 NOT PROVIDED 

GC Phone# NOT PROVIDED 

Damager First Name METRONET 

Damager Last Name NOT PROVIDED 

Damager Telephone Number NOT PROVIDED 

How was the damager identified THE CUSTOMER SAID THE SERVICE 
WENT OUT WHEN METRO NET 
INSTALLED THEIR CABLE 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type BORING MACHINE 

Work Type INSTALLING UNDERGROUND FIBER 

Nature of Damage INSTALLING UNDERGROUND FIBER CUT 
CABLE 

Root Cause FAILURE TO CALL FOR LOCATES 

Locate Requested Prior to the Cut UNKNOWN 

Witness Present UNKNOWN 

Instructed to Take Photos YES 

Confirmation Code 22220180805001 

page 2 of 2 Cl'llR 
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PROPERTY DAMAGE 
REPORT 

wi ndstream. CMR Key: CMR180309524582 

Tech Info 

Windstream Incident or Remedy Number INC000036193245 

General 
Info 

Damager 
Info 

03/09/2018 

Tech Phone# 8593612121 

Tech Email Address JOHNNY.ESTES@WINDSTREAM.COM 

Tech ID# E139012 

Technician First Name JOHNNY 

Technician Last Name ESTES 

Windstream NPA/NXX 859264 

Damage Location Address 1 632 ANDOVER VILLAGE PL 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper) 100 PAIR 

Date of Damage 03/09/2018 

Temporary or Permanent Repairs TEMPORARY 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXTN 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description IN THE BACKYARD IN THE EASEMENT 

Locate Company USIC 

Address Detail NEAREST CROSS STREET IS FOREST 
HILL DR 

Locate Company Phone Number 800-778-9140 

NPA/NXX City LEXINGTON 

Damager First Name DOUBLE C CONTRACTORS INC 

GC METRONET 

page 1 of2 
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wi ndstreaml\r'J' 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180309524582 

Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

03/09/2018 

GC Phone# UNKNOWN 

Damager Last Name 

Damager Telephone Number 8597071053 

How was the damager identified ON SITE 

Pole Damage Present NO 

Were multiple poles damaged? NO 

Was there a fatality involved NO 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type BORE MACHINE 

Work Type FIBER INSTALL 
-- -

Nature of Damage COPPER CABLE CUT WHILE INSTALLING 
FIBER 

Root Cause FAILURE TO DIG IN A CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# KY1802230321 

Locates Performed? YES 

Locates Accurate? YES 

Hit Kit/Measuring Tool Available YES 

Locate Marks Distance from Damage UNKNOWN 

Describe the Variance from the Locate UNKNOWN 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code 22220180309005 
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Tech Info 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180322528622 

Windstream Incident or Remedy Number NOT PROVIDED 

General 
Info 

Locate 
Company 

Damager 
Info 

03/22/2018 

Tech Phone# 8593613565 

Tech Email Address KEVIN .GRIGSBY@WINDSTREAM.COM 

Tech ID # E0102279 

Technician First Name KEVIN 

Technician Last Name GRIGSBY 

Damage Location Address 1 3221 DARLINGTON CIR 

Windstream NPA/NXX 859263 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 400 PAIR 

Date of Damage 03/22/2018 

Temporary or Permanent Repairs PERMANENT 

Contractor Required to Complete YES 
Repairs 

Damage Location City LEXINGTON 

Exchange Name LXSE 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description BACK OF RESIDENCE ALONG PATH 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

Damager First Name RLM CABLE 

GC METRO NET 

GC Address1 NOT PROVIDED 

page 1 of 2 
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Damager 
Info 

Pole 
Descript i 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

03/22/2018 

a 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180322528622 

GC Phone# NOT PROVIDED 

Damager Last Name UNKNOWN 

Damager Telephone Number 8594811962 

How was the damager identified EMAILED WINDSTREAM 

Pole Damage Present NO 

Pole Repair Type UNKNOWN 

Were multiple poles damaged? NO 

Was there a fatal ity involved NO 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type TRENCHER 

Work Type INSTALLING CABLES 

Nature of Damage CABLES CUT 

Root Cause FAILURE TO DIG IN A CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# 180308131 8 

Locates Performed? YES 

Locates Accu rate? NO 

Hit KiUMeasuring Tool Available YES 

Locate Marks Distance from Damage 4 FEET 

Describe the Variance from the Locate 18 INCHES 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code 11 120180322008 
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. 
PROPERTY DAMAGE 
REPORT 

w i ndstreaml\/V CMR Key: CMR 180411535202 

Tech Info 

Windstream Incident or Remedy Number INC00003650736 

General 
Info 

Locate 
Company 

Damager 
Info 

04/11/2018 

Tech Phone# 8599401413 

Tech Email Address ROBERT.D.BROOKS@WINDSTREAM.COM 

Tech ID# E071454 

Technician First Name ROBERT 

Technician Last Name BROOKS 

Windstream NPA/NXX 859294 

Damage Location Address 1 3160 CAVERSHAM PARK LANE 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 100 PAIR 

Date of Damage 04/09/2018 

Temporary or Permanent Repairs PERMANENT 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXTN 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description IN THE BACK YARD OF THE RESIDENCES 

Address Detail CROSS STREET SHAKER RUN ROAD 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

Damager First Name NOT PROVIDED 

GC UNKNOWN 

page 1 of 3 
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wi ndstreamd\JV 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180411535202 

Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

04/11/2018 

GC Address1 

GC Phone# 

Damager Last Name NOT PROVIDED 

Damager Telephone Number NOT PROVIDED 

How was the damager identified NOT PROVIDED 

Pole Damage Present NO 

Were multiple poles damaged? NO 

Was there a fatality involved NO 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type 

Work Type 

Nature of Damage 

BORING 

PLACING IN CONDO WOOD 

LINE WAS SNAGGED 

Root Cause FAILURE TO DIG IN CAREFUL AND 
PRUDENT MANNER 

Additional Damage Address Info 3160 CAVERSHAM PARK LANE 
LEXINGTON , KYLAT38.02LNG:-84.4014 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? YES 

Hit Kit/Measuring Tool Available NO 

Locate Marks Distance from Damage NOT PROVIDED 

Describe the Variance from the Locate NOT PROVIDED 

Witness Present NO 

Instructed to Take Photos YES 

page 2 of 3 
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Incident 

Wrap-Up 

04/11/2018 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180411535202 

Remedy Ticket Number CMR180411535202 

Confirmation Code 22220180409018 
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PROPERTY DAMAGE 
REPORT 

wi ndstream. CMR Key: CMR180411535282 

Tech Info 

Windstream Incident or Remedy Number INC000036503743 

General 
Info 

Locate 
Company 

Damager 
Info 

04/11/2018 

Tech Phone# 8596295609 

Tech Email Address JOSHUA.GRIFFIN@WINDSTREAM.COM 

Tech ID# E173632 

Technician First Name JOSH 

Technician Last Name GRIFFIN 

Windstream NPAINXX 859263 

Damage Location Address 1 1108 CANYON CT 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper) 25 PAIR 

Date of Damage 04/10/2018 

Temporary or Permanent Repairs TEMPORARY 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXSE 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description AGAINST THE BACK FENCE LINE IN THE 
LEFT HAND CORNER 

Address Detail NEAREST CROSS STREET IS COLORADO 
RD 

NPAINXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

Damager First Name NOT PROVIDED 

page 1of2 Cf'/JR 
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Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

04/11/2018 

PROPERTY DAMAGE 
REPORT 

CMR Key : CMR180411535282 

GC METRO-NET 

GC Phone# NOT PROVIDED 

Damager Last Name NOT PROVIDED 

Damager Telephone Number NOT PROVIDED 

How was the damager identified NOT PROVIDED 

Pole Damage Present NO 

Were multiple poles damaged? NO 

Was there a fatality involved NO 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type DITCH WITCH 

Work Type INSTALLING CONDUIT 

Nature of Damage CABLE HAS BEEN CUT IN HALF 

Root Cause FAILURE TO DIG IN A CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? YES 

Hit KiUMeasuring Tool Available YES 

Locate Marks Distance from Damage ABOUT 1 FOOT 

Describe the Variance from the Locate RIGHT ON 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code 22220180410015 
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wi ndstreaml\/V 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180412535872 

Tech Info 

Windstream Incident or Remedy Number INC000036514709 

General 
Info 

Locate 
Company 

Damager 
Info 

04/12/2018 

Tech Phone# 8593617508 

Tech Email Address DELANO.DIDDLE@WINDSTREAM.COM 

Tech ID# E86130 

Technician First Name DELANO 

Technician Last Name DIDDLE 

Windstream NPA/NXX 859299 

Damage Location Address 1 3108 ROUNDWAY DOWN LN 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 50 PAIR 

Date of Damage 04/12/2018 

Temporary or Permanent Repairs TEMPORARY 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXTN 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description BACKYARD 

Address Detail NEAREST CROSS STREET IS OLD HOUSE 
RD 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

GC UNKNOWN 
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Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

04/12/2018 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180412535872 

Damager First Name NOT PROVIDED 

Damager Last Name NOT PROVIDED 

Damager Telephone Number NOT PROVIDED 

How was the damager identified NOT PROVIDED 

Pole Damage Present NO 

Were multiple poles damaged? NO 

Was there a fatality involved NO 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type DITCH WITCH 

Work Type INSTALLING FIBER 

Nature of Damage COPPER CABLE WAS CUT IN HALF 

Root Cause FAILURE TO DIG IN A CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? UNKNOWN 

Hit Kit/Measuring Tool Available YES 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code 22220180412008 
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wi ndstream1'1V 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180425540372 

Tech Info 

Windstream Incident or Remedy Number INC000036647084 

General 
Info 

Locate 
Company 

Damager 
Info 

04/25/2018 

Tech Phone # 8596295609 

Tech Email Address JOSHUA.GRIFFIN@WINDSTREAM.COM 

Tech ID# E173632 

Technician First Name JOSH 

Technician Last Name GRIFFIN 

Windstream NPAJNXX 859264 

Damage Location Address 1 3104 GLENWOOD DR 

NPAJNXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 50 PAIR 24 GAUGE 

Date of Damage 04/25/2018 

Temporary or Permanent Repairs PERMANENT 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXTN 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description BEHIND THE RESIDENCES 

Address Detail CROSS STREET TIMBER CREEK DRIVE 

NPAJNXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

GC UNKNOWN 

Damager First Name METRO NET 
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PROPERTY DAMAGE 
REPORT 

wi ndstream. CMR Key: CMR180425540372 

Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

04/25/2018 

Damager Last Name NOT PROVIDED 

Damager Telephone Number NOT PROVIDED 

How was the damager identified ON SITE 

Pole Damage Present NO 

Were multiple poles damaged? NO 

Was there a fatality involved NO 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type DITCH SWITCH 

Work Type INSTALLING CONDUIT 

Nature of Damage LINE WAS CUT 

Root Cause FAILURE TO DIG IN CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? YES 

Hit Kit/Measuring Tool Available NO 

Locate Marks Distance from Damage RIGHT ON 

Describe the Variance from the Locate RIGHT ON 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code 22220180425013 
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Tech Info 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180427541382 

Windstream Incident or Remedy Number NOT PROVIDED 

General 
Info 

Locate 
Company 

Damager 
Info 

04/27/2018 

Tech Phone# 8596295609 

Tech Email Address JOSHUA.GRIFFIN@WINDSTREAM.COM 

Tech ID# E173632 

Technician First Name JOSH 

Technician Last Name GRIFFIN 

Windstream NPA/NXX 859263 

Damage Location Address 1 4184 ST ARRUSH DRIVE 

DamageType OTHER 

Damage - Other PEDESTAL 

Cable Type NO CABLE DAMAGE 

NPA/NXX State KY 

Date of Damage 04/27/2018 

Temporary or Permanent Repairs PERMANENT 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXSE 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description BACK LEFT CORNER 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

Damager First Name NOT PROVIDED 

GC METRONET 

GC Address1 NOT PROVIDED 
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PROPERTY DAMAGE 
REPORT 

CMR Key : CMR180427541382 

Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Witness 
Info 

Photos 

04/27/201 8 

GC Phone# NOT PROVIDED 

Damager Last Name NOT PROVIDED 

Damager Telephone Number NOT PROVIDED 

How was the damager identified NOT PROVIDED 

Pole Damage Present NO 

Were multiple poles damaged? NO 

Was there a fatality involved NO 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type DITCH WITCH 

Work Type LAYING FIBER 

Nature of Damage PEDESTAL UNEARTHED 

Root Cause FAILURE TO PROTECT AND AVOID 
DAMAGING VISIBLE FACILITIES 

Witness Present UNKNOWN 

Instructed to Take Photos YES 
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. 
PROPERTY DAMAGE 
REPORT 

wi ndstream. CMR Key: CMR180504544012 

Tech Info 

Windstream Incident or Remedy Number INC00036726452 

General 
Info 

Locate 
Company 

Damager 
Info 

05/04/2018 

Tech Phone# 8594472436 

Tech Email Address JONATHAN.DAHMER@WINDSTREAM.CO 
M 

Tech ID # E0170158 

Technician First Name JONATHAN 

Technician Last Name DAHMER 

Windstream NPA/NXX 859263 

Damage Location Address 1 1409 PLEASANT RIDGE DRIVE 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper) 25 PAIR 24 GAUGE 

Date of Damage 04/20/2018 

Temporary or Permanent Repairs PERMANENT 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXSE 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description BEHIND RESIDENCES 

Address Detail CROSS STREET COLORADO ROAD 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

GC UNKNOWN 
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Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

05/04/201 8 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180504544012 

Damager First Name METRO NET 

Damager Last Name NOT PROVIDED 

Damager Telephone Number NOT PROVIDED 

How was the damager identified NOT PROVIDED 

Pole Damage Present NO 

Were multiple poles damaged? NO 

Was there a fatality involved NO 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type BORING MACHINE 

Work Type PLACING A HAND HOLD 

Nature of Damage LINE WAS CUT 

Root Cause FAILURE TO DIG IN CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? YES 

Hit Kit/Measuring Tool Available NO 

Locate Marks Distance from Damage 18 FEET 

Describe the Variance from the Locate 18 FEET 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code 221080420016 
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Tech Info 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180607558772 

Windstream Incident or Remedy Number INC000037047012 

General 
Info 

Locate 
Company 

Damager 
Info 

06/07/2018 

Tech Phone # 8593880441 

Tech Email Address E0182220@WINDSTREAM.COM 

Tech ID # E0182220 

Technician First Name JOSH 

Technician Last Name WINEBRENNER 

Windstream NPA/NXX 859266 

Damage Location Address 1 2705 PLEASANT CREEK LANE 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 25 PAIR 

Date of Damage 06/06/2018 

Temporary or Permanent Repairs PERMANENT 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXEK 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description IN TH E FRONT YARD 

Address Detail THE NEAREST CROSS STREET IS 
CRYSTAL FALLS ROAD 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

GC UNKNOWN 

page 1of2 Cf''1R 

WIN8665 



Damager 
Info 

Aerial 
Question 

s 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

06/07/2018 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180607558772 

Vehicle Tag # UNKNOWN 

Damager First Name METRONET 

Damager Last Name UNKNOWN 

Damager Telephone Number NOT PROVIDED 

How was the damager identified PEDESTAL WITH NAME ON IT NEXT TO 
WINDSTREAM PEDESTAL 

Location Environment OTHER 

Aerial Damage Lines Direction PARALLEL 

Pole Damage Present NO 

Were multiple poles damaged? NO 

Was there a fatality involved NO 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type BORING MACHINE 

Work Type BURYING FIBER 

Nature of Damage WHILE BURYING FIBER LINES A CABLE 
WAS CUT 

Root Cause FAILURE TO CALL FOR LOCATES 

Locate Requested Prior to the Cut NO 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code 22220180606017 

page 2 of 2 Cf'l'IR 
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wi ndstreaml\/V 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180608559942 

Tech Info 

Windstream Incident or Remedy Number INC000037059786 

General 
Info 

Locate 
Company 

Damager 
Info 

06/13/2018 

Tech Phone# 8592021072 

Tech Email Address KEDRICK.ISON@WINDSTREAM.COM 

Tech ID # E0182770 

Technician First Name ADAM 

Technician Last Name ISON 

Windstream NPA/NXX 859264 

Damage Location Address 1 3305 PUEBLO COURT 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 25 X 24 

Date of Damage 06/07/2018 

Temporary or Permanent Repairs TEMPORARY 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXTN 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description THE DAMAGE IS IN BACK OF THE 
ADDRESS 

Address Detail DURANGO DR IS THE NEAREST CROSS 
STREET 

NPA/NXX City LEXINGTON 

Locate Company UTILIQUEST 

Locate Company Phone Number 678-831-2444 

GC UNKNOWN 

page 1 of 3 Cf' l'JR 
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wi ndstreaml\fJ' 
Damager Damager First Name 

Info 
Damager Last Name 

Damager Telephone Number 

How was the damager identified 

Pole 
Descripti 

Pole Damage Present on 
Were multiple poles damaged? 

Was there a fatality involved 

Did any other facility owner receive 
damage that you are aware of? 

Damage 
Descripti 

Equipment Type on 
Work Type 

Nature of Damage 

Root Cause 

Additional Damage Address Info 

Locates 

Locate Requested Prior to the Cut 

Locate Ticket # 

Locates Performed? 

Locates Ac cu rate? 

Hit Kit/Measuring Tool Available 

Locate Marks Distance from Damage 

Describe the Variance from the Locate 

Witness 
Info 

Witness Present 

Photos 

Instructed to Take Photos 

Incident 

Remedy Ticket Number 

06/13/2018 page 2 of 3 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180608559942 

METRO NET 

NOT PROVIDED 

NOT PROVIDED 

THEY HAVE SIGNS OUT IN THE AREA 

NO 

NO 

NO 

NO 

BORING RIG 

BORING IN FIBER 

THE CABLE WAS CUT IN TWO DURING 
BORING 

FAILURE TO DIG IN A CAREFUL AND 
PRUDENT MANNER 

3305 PUEBLO COURT LEXINGTON, 
KYLAT38.0152LNG:-84.4069 

YES 

NOT PROVIDED 

YES 

YES 

YES 

5 FEET 

RIGHT ON 

NO 

YES 

CMR180608559942 

Cl'-'IR 

WIN8668 



wi ndstreaml\IV' 
Wrap-Up 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180608559942 

Confirmation Code 22220180607013 

06/13/2018 page 3 of 3 Cf'IJR 

WIN8669 



Tech Info 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180621045282 

Windstream Incident or Remedy Number INC000037195060 

General 
Info 

Locate 
Company 

Damager 
Info 

06/21/2018 

Tech Phone# 8594085359 

Tech Email Address MATTHEW.GRIFFIN@WINDSTREAM.COM 

Tech ID # E0170167 

Technician First Name MATT 

Technician Last Name GRIFFIN 

Windstream NPA/NXX 859264 

Damage Location Address 1 2322 STONEWOOD LN 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 25 PAIR 24 GUAGE 

Date of Damage 06/20/2018 

Temporary or Permanent Repairs PERMANENT 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXTN 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description BEHIND THE RESIDENCES 

Address Detail CROSS STREET RIDGEWOOD RD 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

GC UNKNOWN 

Damager First Name METRO NET 

page 1of2 C f'/IR 
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PROPERTY DAMAGE 
REPORT 

wi ndstream. CMR Key: CMR180621045282 

Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

06/21 /2018 

Damager Last Name NOT PROVIDED 

Damager Telephone Number NOT PROVIDED 

How was the damager identified ON SITE 

Did any other facil ity owner receive NO 
damage that you are aware of? 

Equipment Type NOT PROVIDED 

Work Type DIGGING 

Nature of Damage LINE WAS CUT 

Root Cause FAILURE TO DIG IN CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? YES 

Hit Kit/Measuring Tool Available NO 

Locate Marks Distance from Damage 3 FEET 

Describe the Variance from the Locate 3 FEET 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code 22220180620014 

page 2 of 2 
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wi ndstrea~l\JV 
PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180720061282 

Tech Info 

General 
Info 

Locate 
Company 

Damager 
Info 

Windstream Incident or Remedy Number NOT PRTOVIDED 

Tech Phone # 8593613565 

Tech Email Address KEVIN .GRIGSBY@WINDSTREAM.COM 

Tech ID# E0102279 

Technician First Name KEVIN 

Technician Last Name GRIGSBY 

Windstream NPA/NXX 859263 

Damage Location Address 1 2724 RED LEAF DR 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 50 

Date of Damage 06/06/2018 

Temporary or Permanent Repairs PERMANENT 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXSE 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description REAR RIGHT CORNER OF THE 
PROPERTY 

Address Detail GUNPOWDER DR AND RED LEAF DR 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

GC UNKNOWN 

07/20/2018 page 1 of2 Cf\'1R 

WIN8672 



Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

07/20/2018 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180720061282 

Damager First Name KEVIN 

Damager Last Name GRAY 

Damager Telephone Number 8598934400 

How was the damager identified ON SITE 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type BORING MACHINE 

Work Type INSTALLING FIBER FACILITIES 

Nature of Damage BORER MACHINE HIT LINE DURING 
EXCAVATION 

Root Cause FAILURE TO DIG IN A CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? YES 

Hit Kit/Measuring Tool Available NO 

Locate Marks Distance from Damage NOT PROVIDED 

Describe the Variance from the Locate NOT PROVIDED 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code OVER 30 DAYS 

page 2 of 2 Cf'llR 
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. 
PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180726064412 

Tech Info 

Windstream Incident or Remedy Number NOT PROVIDED 

General 
Info 

Locate 
Company 

Damager 
Info 

07/26/2018 

Tech Phone# 8592212521 

Tech Email Address JOSEPH.MCCARTY@WINDSTREAM.COM 

Tech ID # E86832 

Technician First Name JOE 

Technician Last Name MCCARTY 

Windstream NPA/NXX 859263 

Damage Location Address 1 

NPA/NXX State 

Damage Type 

Cable Type 

Cable Size [Copper] 

Date of Damage 

Temporary or Permanent Repairs 

Contractor Required to Complete 
Repairs 

Exchange Name 

2112 CORNERSTONE DR 

KY 

BURIED 

COPPER 

25 PAIR 

07/26/2018 

PERMANENT 

YES 

LXSE 

LEXINGTON 

KY 

40509 

Damage Location City 

Damage Location State 

Damage Location Zip 

Damage Location Description IN THE REAR SIDE OF THE RESIDENCES 
ON THE SIDE 

Address Detail 

NPA/NXX City 

CROSS STREET STONEWOOD LANE 

LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

Damager First Name KTT ENTERPRISES 

page 1 of2 Cf'l'JR 
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Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

07/26/2018 

~ 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180726064412 

GC METRO NET 

GC Address1 NOT PROVIDED 

GC Phone# NOT PROVIDED 

Damager Last Name NOT PROVIDED 

GC Address 2 NOT PROVIDED 

GC Address City NOT PROVIDED 

Damager Telephone Number 3172818650 

How was the damager identified ON SITE 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type SHOVEL 

Work Type INSTALLING A DUCT 

Nature of Damage LINE WAS CUT 

Root Cause FAILURE TO DIG NI CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? YES 

Hit Kit/Measuring Tool Available NO 

Locate Marks Distance from Damage RIGHT ON 

Describe the Variance from the Locate RIGHT ON 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code CBEARDEN@CMRCLAIMS,COM 

page 2 of 2 
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PROPERTY DAMAGE 
REPORT 

wi ndstream. CMR Key: CMR180727064912 

Tech Info 

Windstream Incident or Remedy Number INC000037604860 

General 
Info 

Locate 
Company 

Damager 
Info 

07/27/2018 

Tech Phone# 8594472436 

Tech Email Address JONATHAN.DAHMER@WINDSTREAM.CO 
M 

Tech ID# E0170158 

Technician First Name JONATHAN 

Technician Last Name DAHMER 

Windstream NPA/NXX 859543 

Damage Location Address 1 3789 HORSEMINT TRAIL 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 50 

Date of Damage 07/27/2018 

Temporary or Permanent Repairs PERMANENT 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXTN 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description DAMAGE LOCATED IN BACK OF 
PROPERTY 

Address Detail CROSS STREET RIDGEVIEW WAY 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

GC UNKNOWN 

page 1 of 2 Cf'"IR 
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PROPERTY DAMAGE 
REPORT 

wi ndstream. CMR Key: CMR180727064912 

Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

07/27/2018 

Damager First Name NOT PROVIDED 

Damager Last Name NOT PROVIDED 

Damager Telephone Number NOT PROVIDED 

How was the damager identified 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type BORING MACHINE 

Work Type NOT PROVIDED 

Nature of Damage WAS EXCAVATING AND CUT CABLE 

Root Cause FAILURE TO DIG IN CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? YES 

Hit Kit/Measuring Tool Available YES 

Locate Marks Distance from Damage NOT PROVIDED 

Describe the Variance from the Locate NOT PROVIDED 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code 22220180727004 

page 2 of 2 Cl'l'IR 
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windstreaml\JV' 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180727064962 

Tech Info 

Windstream Incident or Remedy Number INC000037680119 

General 
Info 

Locate 
Company 

Damager 
Info 

07/27/2018 

Tech Phone# 8593612121 

Tech Email Address JOHNNY.ESTES@WINDSTREAM.COM 

Tech ID# E139012 

Technician First Name JOHNNY 

Technician Last Name ESTES 

Windstream NPA/NXX 859263 

Damage Location Address 1 3708 DOVER HILL CIRCLE 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 25 PAIR 

Date of Damage 07/26/2018 

Temporary or Permanent Repairs TEMPORARY 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXSE 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description BEHIND THE ADDRESS 

Address Detail CROSS ST WINTER HILL LN 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

GC UNKNOWN 

Damager First Name METRO NET 

page 1 of 2 
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Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

07/27/2018 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180727064962 

Damager Last Name NOT PROVIDED 

Damager Telephone Number NOT PROVIDED 

How was the damager identified FACILITIES ARE IN GROUND 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type BORING MACHINE 

Work Type INSTALLING CONDUIT FOR OPTICS 

Nature of Damage INSTALLING CONDUIT FOR OPTICS AND 
CUT CABLE 

Root Cause FAILURE TO DIG IN CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? YES 

Hit KiUMeasuring Tool Available YES 

Locate Marks Distance from Damage DEAD ON 

Describe the Variance from the Locate DEAD ON 

Witness Present UNKNOWN 

Instructed to Take Photos YES 

Confirmation Code 2222018072601 1 

page 2 of 2 Cf'l'IR 
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wi ndstreaml\l'J 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180731066802 

Tech Info 

Windstream Incident or Remedy Number INC00037755570 

General 
Info 

Locate 
Company 

Damager 
Info 

08/01/2018 

Tech Phone # 8596295609 

Tech Email Address JOSHUA.GRIFFIN@WINDSTREAM.COM 

Tech ID# E173632 

Technician First Name JOSH 

Technician Last Name GRIFFIN 

Windstream NPA/NXX 859264 

Damage Location Address 1 3708 ANSLEY CT 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 200 PAIR 

Date of Damage 07/29/2018 

Temporary or Permanent Repairs PERMANENT 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXTN 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40509 

Damage Location Description IN THE BACK YARD OF THAT ADDRESS 

Address Detail CROSS ST WINTER HILL LN 

NPA/NXX City LEXINGTON 

Locate Company USIC 

Locate Company Phone Number 800-778-9140 

Damager First Name NOT PROVIDED 

GC NOT PROVIDED 

page 1of3 
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Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

08/0112018 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180731066802 

GC Address1 NOT PROVIDED 

GC Phone# NOT PROVIDED 

Damager Last Name NOT PROVIDED 

GC Address 2 NOT PROVIDED 

GC Address City NOT PROVIDED 

Damager Telephone Number NOT PROVIDED 

How was the damager identified EQUIPMENT WAS LEFT ON SITE 

GC Address State KY 

GC Address Zip 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type BORING MACHINE 

Work Type DIGGING TO PLACE CONDUIT 

Nature of Damage BORING TO PLACE CONDUIT METRONET 
HIT THE COPPER LINE 

Root Cause FAILURE TO DIG IN CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# NOT PROVIDED 

Locates Performed? YES 

Locates Accurate? YES 

Hit Kit/Measuring Tool Available NO 

Locate Marks Distance from Damage NOT PROVIDED 

Describe the Variance from the Locate NOT PROVIDED 

Witness Present NO 

Instructed to Take Photos YES 

page 2 of 3 C f'l'IR 
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Wrap-Up 

08/0112018 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180731066802 

Confirmation Code 22220180729005 

page 3 of 3 Cl''1R 
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Tech Info 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180914043291 

Windstream Incident or Remedy Number INC000038199619 

General 
Info 

Locate 
Company 

Damager 
Info 

09/14/201 8 

Tech Phone# 8593682456 

Tech Email Address JOSHUA.GRIFFIN@WINDSTREAM.COM 

Tech ID # E0173632 

Technician First Name JOSHUA 

Technician Last Name GRIFFIN 

Windstream NPA/NXX 859263 

Damage Location Address 1 

NPA/NXX State 

Damage Type 

Cable Type 

Cable Size [Copper] 

Date of Damage 

Temporary or Permanent Repairs 

Contractor Required to Complete 
Repairs 

Exchange Name 

673 SMUGGLERS NOTCH DR 

KY 

BURIED 

COPPER 

50 

09/14/2018 

PERMANENT 

YES 

LXSE 

LEXINGTON 

KY 

40509 

Damage Location City 

Damage Location State 

Damage Location Zip 

Damage Location Description DAMAGE LOCATED IN THE FRONT ON 
THE RIGHT SIDE 

Address Detail 

NPA/NXX City 

CROSS STREET CHECKERBERRY DR 

LEXINGTON 

Locate Company INTEGRITY LOCATE SERVICE 

Locate Company Phone Number 833-653-6400 

GC UNKNOWN 

page 1 of 2 Cf'l'!R 
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Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

09/14/2018 

PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180914043291 

Damager First Name METRO NET 

Damager Last Name NOT PROVIDED 

Damager Telephone Number NOT PROVIDED 

How was the damager identified ON SITE 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type DITCH WITCH 

Work Type INSTALLING FIBER 

Nature of Damage WAS EXCAVATING AND CUT CABLE 

Root Cause FAILURE TO DIG IN CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut NO 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code TO BE EMAILED TO 
CBEARDEN@CMRCLAIMS.COM 

page 2 of 2 C f'lfR 
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PROPERTY DAMAGE 
REPORT 

wi ndstream. CMR Key: CMR180919045881 

Tech Info 

Windstream Incident or Remedy Number NOT PROVIDED 

General 
Info 

Locate 
Company 

Damager 
Info 

09/19/2018 

Tech Phone# 8592212521 

Tech Email Address JOSEPH.MCCARTY@WINDSTREAM.COM 

Tech ID # E86832 

Technician First Name JOE 

Technician Last Name MCCARTY 

Windstream NPA/NXX 859218 

Damage Location Address 1 MT TABOR RD AND YELLOWSTONE PKWY 

NPA/NXX State KY 

Damage Type BURIED 

Cable Type COPPER 

Cable Size [Copper] 1200 PAIR 

Date of Damage 09/18/2018 

Temporary or Permanent Repairs PERMANENT 

Contractor Required to Complete YES 
Repairs 

Exchange Name LXTN 

Damage Location City LEXINGTON 

Damage Location State KY 

Damage Location Zip 40517 

Damage Location Description ABOUT 150 FEET WEST ON MT TABOR 
ROAD ON THE LEFT SIDE 

Address Detail THE NEAREST CROSS STREET IS 
YELLOWSTONE PKWY 

NPA/NXX City LEXINGTON 

Locate Company INTEGRITY LOCATE SERVICE 

Locate Company Phone Number 833-653-6400 

GC UNKNOWN 

page 1of2 Cf'"IR 
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Damager 
Info 

Pole 
Descripti 

on 

Damage 
Descripti 

on 

Locates 

Witness 
Info 

Photos 

Wrap-Up 

09/19/2018 

. 
PROPERTY DAMAGE 
REPORT 

CMR Key: CMR180919045881 

Damager First Name METRO NET 

Damager Last Name UNKNOWN 

Damager Telephone Number NOT PROVIDED 

How was the damager identified EQUIPMENT ON SITE 

Did any other facility owner receive NO 
damage that you are aware of? 

Equipment Type BORE MACHINE 

Work Type INSTALLING CONDUIT 

Nature of Damage WHILE INSTALLING CONDUIT A CABLE 
WAS CUT 

Root Cause FAILURE TO DIG IN CAREFUL AND 
PRUDENT MANNER 

Locate Requested Prior to the Cut YES 

Locate Ticket# 1809121261 

Locates Performed? NO 

Locates Accurate? UNKNOWN 

Witness Present NO 

Instructed to Take Photos YES 

Confirmation Code AY919201803 

page 2 of 2 ul"IH 
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Ticket Number 

KY1803120717 

Ticket Number KY1803120717 

Message Type 

NORM NEW STRT 

Previous Ticket 

KY1803051510 

Sequence 

119 

Work Address STARRUSH PL Intersection AMSONIAWAY 
LEXINGTON , KY FAYETTE 

Duration NIA 

Work Date 311412018 1:00:00 PM Expiration Date NIA 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco NIA Boring No 

Done For INTERNATIONAL - LX143 Legal Given No 

Meet Date NIA Mobile ID KY01 

Project No Map No NIA 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref NIA 

Transmit Date 311212018 12:50:48 PM Due Date 311412018 1 :00:00 PM 

Original Call Date 311212018 12:49:00 PM Assigned Date 311212018 3:59:41 PM 

Send Date 311212018 3:59:41 PM Work to Begin Date 311412018 1 :00:00 PM 

CROSS 1: AMSONIA WAY 

LOCATE STARTING AT AND INCLUDING 4136 STARRUSH PL AND CONTINUE 

LOCATING SOUTHWEST IN THE REAR EASEMENT FOR APPROX 240 FEET ENDING AT AND 

INCLUDING 4148 STARRUSH PL. CONTINUE LOCATING SOUTHWEST FOR APPROX 45 FEET INTO 

GRASSY AREA ENDING AT THE NORTHEAST CORNER OF 4156 STARRUSH PL. 

09-20-2018 1 I 3 
WIN8687 



INTERNATIONAL 

24474 TELEGRAPH ROAD 
SOUTHFIELD, Ml 48034 

Company Phone 

N/A 

Alt Contact 

LAURA ALVEY 

Company Fax 

N/A 

Alt Phone 

(734 )231-51 31 

Contact Contact Phone 

CIPRIAN VIRLAN (586)675-4169 

Contact Email 

MISSDIG@MILENIUMBORS.COM 

Callback 

N/A 

LATLONG 

LATLONG 

37 .98816100000 -84 .40126000000 

37 .98316400000 -84 .39778700000 

0015 0200 0237 0326 0370 0700 

NORMAL NOTICE REMARK 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH : 5 FEET 

REMARK DUE TO WEATHER 

Prs_ Contractor 3/14/2018 PRS 
10:46:12 AM 

Dispatch 3/14/2018 RECEIVER 
Receiver 10:17:46 AM 

Prs_ Contractor 3/13/2018 PRS 
7:37:40 AM 

Dispatch 3/13/2018 RECEIVER 
Receiver 6:31:05 AM 

KORWEB 3/1 2/2018 CBOVERO 
3:59:41 PM 

KorTerra Usher 3/12/2018 USHER 
12:51:50 PM 

KorTerra Usher 3/12/2018 USHER 
12:51:50 PM 

09-20-2018 

EMAIL Status: S - Sent 
email 

Complete visit (0015] 
[CUSTOM2] 

EMAIL Status: S - Sent 
email 

Complete visit (0015] 
[CUSTOM2) 

Send new ticket 

Auto send disabled for 
[0015] update ticket 

KY1803120717 is an 
update of 
KY1803051510 

DISPATCH 

DISPATCH 

DISPATCH 

DISPATCH 

KY01 

USHER 

USHER 

MISSDIG@MILENI 
u 
DISPATCH 

MISSDIG@MILENI 
u 
DISPATCH 

KY01 

KY01 

2 13 
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* No attachment records available on ticket 

C on 3/13/2018 12:00:00 AM06:31 :05.542 by driver CUS in mobile KY01 

Con 3/14/2018 12:00:00 AM10:17:46.221 by driver CUS in mobile KY01 

Department Creation Date 

NIA 3/1 4/2018 10:1 7:46 AM 

Operator Mobile ID 

cus KY01 

Internal Remarks 

NIA 

External Remarks 

2018103/14 10:56 marked on previous met crew on site 

Facility Code Work Performed 

FIBER - NIA Marked 

Department Creation Date 

N/A 3/13/2018 6:31 :05 AM 

Operator Mobile ID 

cus KY01 

Internal Remarks 

N/A 

External Remarks 

NIA 

Facility Code Work Performed 

FIBER - N/A N/A 

09-20-2018 

Completion Date 

3/14/201 8 10:55:00 AM 

Type 

CUSTOM2 

Positive Response 

MARKED 

Action Code 

N/A 

Completion Date Type 

3/13/2018 7:30:37 AM CUSTOM2 

Positive Response 

ONGOING JOB 

Action Code 

N/A 

WIN8689 



Ticket Number 

KY1803081182 

Ticket Number KY1803081182 

Message Type 

NORM NEW STRT 

Previous Ticket 

NIA 

Sequence 

267 

Work Address AYLESBURY CIR Intersection BRIGHTON PLACE DR 
LEXINGTON, KY FAYETTE 

Duration NIA 

Work Date 3112/2018 3:45:00 PM Expiration Date NIA 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco NIA Boring No 

Done For METRONET LX149 Legal Given No 

Meet Date NIA Mobile ID KY01 

Project No Map No NIA 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref NIA 

---· -- - ---
Transmit Date 31812018 3:29:15 PM Due Date 311212018 3:45:00 PM 

Original Call Date 31812018 3:25:00 PM Assigned Date 31812018 4:41 :12 PM 

Send Date 318120184:41:12 PM Work to Begin Date 311212018 3:45:00 PM 

CROSS 1: BRIGHTON PLACE DR 

LOCATE STARTING AT THE SOUTHWEST CORNER OF 3100 AYLESBURY CIR AND 

CONTINUE LOCATING EAST IN THE REAR EASEMENT FOR APPROX 485 FEET ENDING AT AND 

INCLUDING 3116 AYLESBURY CIR. 

09-20-2018 

WIN8690 



RLM UNDERGROUND 

4902 W 57TH STREET 
ROELAND PARK, KS 66205 

Contact 

FERNIE PITT 

Contact Email 

Contact Phone 

(252)363-4558 

Company Phone 

N/A 

Company Fax 

N/A 

LEE.MUDD@RLMUNDERGROUND.COM 

Callback 

Alt Contact Alt Phone N/A 

MARY ALLEN (812)213-1379 

LATLONG 

LATLONG 

38.01100900000 -84.42061400000 

38.00931100000 -84.41795600000 

0015 0026 0200 0237 0326 0370 0700 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

Prs_Contractor 3/26/2018 PRS 
12:54:02 PM 

Dispatch 3/26/2018 RECEIVER 
Receiver 9:04:16 AM 

Prs_Contractor 3/9/2018 PRS 
9:21:48 AM 

Dispatch 3/9/2018 RECEIVER 
Receiver 9:01 :51 AM 

KORWEB 3/8/2018 LLOCKHART 
4:41:12 PM 

KorTerra Usher 3/8/2018 USHER 
3:30:18 PM 

* No attachment records available on ticket 

EMAIL Status: S - Sent 
email 

Complete visit [0015] 
[CUSTOM2] 

EMAIL Status: S - Sent 
email 

Complete visit [0015] 
[CUSTOM2] 

Send new ticket 

Auto send disabled for 
[0015] new ticket 

Con 3/9/201812:00:00 AM09:01 :51 .917 by driverCUS in mobi le KY01 

Con 3/26/2018 12:00:00 AM09:04: 16.921 by driver CUS in mobile KY01 

09-20-2018 

DISPATCH 

DISPATCH 

DISPATCH 

DISPATCH 

KY01 

USHER 

LEE.MUDD@RLMU 
ND 

DISPATCH 

LEE.MUDD@RLMU 
ND 

DISPATCH 

KY01 

KY01 

2 I 3 
WIN8691 



Department 

NIA 

Operator 

cus 

Internal Remarks 

NIA 

External Remarks 

NIA 

Facility Code 

FIBER - NIA 

Department 

NIA 

Operator 

cus 

Internal Remarks 

NIA 

External Remarks 

NIA 

Facility Code 

FIBER - NIA 

09-20-2018 

Creation Date 

312612018 9:04:16 AM 

Mobile ID 

KY01 

Work Performed 

Marked 

Creation Date 

31912018 9:01 :51 AM 

Mobile ID 

KY01 

Work Performed 

NIA 

Completion Date Type 

3121 120 18 4:49:00 PM CUSTOM2 

Positive Response 

MARKED 

Action Code 

NIA 

Completion Date Type 

31912018 10:01:21 AM CUSTOM2 

Positive Response 

ONGOING JOB 

Action Code 

NIA 

3 I 3 
WIN8692 



Ticket Number 

KY1804191517 

Ticket Number KY1804191517 

Message Type 

NORM NEW STRT 

Previous Ticket 

N/A 

Sequence 

306 

Work Address 3104 GLENWOOD DR Intersection TIMBER CREEK DR 
LEXINGTON , KY FAYETTE 

Duration N/A 

Work Date 4/23/2018 4:00:00 PM Expiration Date N/A 

--
Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco N/A Boring No 

Done For METRONET - LX149 Legal Given No 

Meet Date N/A Mobile ID KY01 

Project No Map No N/A 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref N/A 

--
Transmit Date 4/19/2018 3:51 :55 PM Due Date 

Original Call Date 4/19/2018 3:50:00 PM Assigned Date 

Send Date 4/19/2018 4:37:55 PM Work to Begin Date 

CROSS 1: TIMBER CREEK DR 

LOCATE THE WEST SIDE AND REAR EASEMENTS OF 3104 GLENWOOD DR. 

09-20-2018 

4/23/2018 4:00:00 PM 

4/19/2018 4:37:55 PM 

4/23/2018 4:00:00 PM 

1 / 3 
WIN8693 
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RLM UNDERGROUND 

4902 W 57TH STREET 
ROELAND PARK, KS 66205 

Contact 

FERNIE PITT 

Contact Email 

Contact Phone 

(252)363-4458 

Company Phone 

N/A 

Company Fax 

N/A 

LEE. MUDD@RLMUNDERGROUND.COM 

Callback 

Alt Contact Alt Phone N/A 

MARY ALLEN (859)481-1962 

LATLONG 

LATLONG 

38.01554400000 -84 .41508400000 

38.01422100000 -84.41100200000 

0015002602000237032603700700 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

Prs_ Contractor 4/20/2018 PRS 
3:14:24 PM 

Dispatch 4/20/2018 RECEIVER 
Receiver 3:01 :35 PM 

KORWEB 4/19/2018 EWATSON 
4:37:55 PM 

KorTerra Usher 4/19/2018 USHER 
3:53:10 PM 

* No attachment records available on ticket 

EMAIL Status: S - Sent 
ema il 

Complete vis it [0015] 
[CUSTOM2] 

Send new ticket 

Auto send disabled for 
(0015] new ticket 

Con 4/20/2018 12:00:00 AM 15:01 :35.368 by driver CUS in mobile KY01 

09-20-2018 

DISPATCH LEE.MUDD@RLMU 
ND 

DISPATCH DISPATCH 

KY01 KY01 

USHER KY01 

WIN8694 



Department 

N/A 

Operator 

cus 

Internal Remarks 

NIA 

External Remarks 

Creation Date 

• 4/20/2018 3:01 :35 PM 

Mobile ID 

KY01 

Completion Date 

4/20/2018 3:24:00 PM 

Type 

CUSTOM2 

Positive Response 

MARKED 

2018/04/20 15:26 1804191513 met with crew in rear easemernt marked all lines that they needed 

Facility Code Work Performed Action Code 

FIBER - N/A Marked N/A 

09-20-2018 3 I 3 
WIN8695 



:,:~ , , "', ,,, ~,', , ,, , Ticket Detail Report 
""""h'~ •• -,,.~ """' .,><,;:.0 _, r 

Ticket Number 

KY1804200964 

Ticket Number KY1804200964 

Message Tvpe 

NORM NEW STRT 

Previous Ticket 

NIA 

Wo~ Information . , , , ,'~: , 
" . '. ~ . ~ 

Work Address SUNNINGDALE DR Intersection 
LEXINGTON , KY FAYETTE 

Duration 

Work Date 4/2412018 1 :00 :00 PM Expiration Date 

Nature of Work INSTALL FIBER OPTICS Explosives 

White Paint No Right of Way 

Mapsco NIA Boring 

Done For METRONET - LX161 Legal Given 

Meet Date NIA Mobile ID 

Project No Map No 

Status COMPLETED Zone ID 

Depth 5 FEET Map Ref 

Transmit Date 412012018 12:48:44 PM Due Date 

Original Call Date 412012018 12:47:00 PM Assigned Date 

No 

No 

No 

No 

Sequence 

281 

POLO CLUB BLVD 

NIA 

NIA 

KY01 

NIA 

KY01 

NIA 

412412018 1 :00:00 PM 

412012018 2:55:47 PM 

Send Date 412012018 2:55:47 PM Work to Begin Date 4124/2018 1 :00:00 PM 

CROSS 1: POLO CLUB BL VD 

LOCATE STARTING AT 2244 SUNNINGDALE DR HEADING NORTHEAST IN THE REAR 

EASEMENT FOR APPROX 480 FEET ENDING AT AND INCLUDING 2268 SUNNINGDALE DR. 

09-21-2018 
WIN8696 



ROADLINK INC 

23819 STATELY OAKS 
SAN ANTON IO, TX 78260 

Contact Contact Phone 

ADRIAN BOLOJAN (602)317-5482 

Contact Email 

Company Phone 

N/A 

Company Fax 

N/A 

LOCATESTX@GMAIL.COM 

Callback 

Alt Contact Alt Phone N/A 

MARY ALLEN (602)317-5482 

LATLONG 

LATLONG 

38.02002500000 -84 .40207400000 

38.01439100000 -84 .3971 1100000 

0015 0026 0200 0237 0326 0370 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

Prs_ Contractor 4/27/2018 PRS 
4:38:59 PM 

Dispatch 4/27/2018 RECEIVER 
Receiver 2:23:40 PM 

KORWEB 4/20/2018 JLANDER 
2:55:47 PM 

KorTerra Usher 4/20/2018 USHER 
12:50:03 PM 

* No attachment records available on ticket 

EMAIL Status: S - Sent 
email 

Complete visit [0015] 
[CUSTOM2] 

Send new ticket 

Auto send disabled for 
[0015] new ticket 

Con 4/27/2018 12:00:00 AM14:23:40.525 by driver CUS in mobile KY01 

09-21-2018 

DISPATCH LOCATESTX@GM 
AIL 

DISPATCH DISPATCH 

KY01 KY01 

USHER KY01 

WIN8697 



Department 

N/A 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

Creation Date 

4/27/2018 2:23:40 PM 

Mobile ID 

KY01 

Completion Date 

4/27/2018 3:12:00 PM 

Type 

.CUSTOM2 

Positive Response 

MARKED 

2018/04/27 15:13 Type 3 locate. Pictures attached to ticket number 1804200979. 

Facility Code Work Performed Action Code 

FIBER - N/A Marked N/A 

09-21-2018 3 I 3 
WIN8698 



Ticket Number 

KY1805011406 

Ticket Number KY180501 1406 

Message Type 

NORM NEW STRT 

Previous Ticket 

N/A 

Sequence 

352 

Work Address 1389 PLEASANT RIDGE DR Intersection COLORADO RD 
LEXINGTON , KY FAYETTE 

Duration N/A 

Work Date 5/3/2018 2:00:00 PM Expiration Date N/A 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco N/A Boring No 

Done For METRONET - LX149 Legal Given No -
Meet Date N/A Mobile ID KY01 

Project No Map No N/A 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref N/A 

---"'""""' ... · 
Transmit Date 5/1 /2018 1 :51 :44 PM Due Date 

Original Call Date 5/1 /2018 1 :50:00 PM Assigned Date 

Send Date N/A Work to Begin Date 

CROSS 1: COLORADO RD 

LOCATE THE SOUTH SIDE AND REAR EASEMENTS OF 1389 PLEASANT RIDGE DR 

09-20-2018 

--

5/3/2018 2:00:00 PM 

N/A 

5/3/2018 2:00:00 PM 

1 / 3 
WIN8699 



RLM UNDERGROUND 

4902 W 57TH STREET 
ROELAND PARK, KS 66205 

Company Phone 

N/A 

Alt Contact 

MARY ALLEN 

Company Fax 

N/A 

Alt Phone 

(859)481-1962 

Contact Contact Phone 

FERNIE PITT (252)363-4558 

Contact Email 

LEE.MUDD@RLMUNDERGROUND.COM 

Callback 

N/A 

LATLONG 

LATLONG 

38.01303900000 -84.40752300000 

38.01138100000 -84.40610700000 

0015 0026 0200 0237 0326 0370 0700 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH : 5 FEET 

KORWEB 5/1/2018 SLAM ONT 
5:29:12 PM 

Complete visit (0015] 
[CUSTOM2] 

DISPATCH KY01 

Prs_ Contractor 5/1 /2018 PRS EMAIL Status: S - Sent DISPATCH LEE.MUDD@RLMU 
4:39:20 PM 

KorTerra Usher 5/1/2018 USHER 
1 :51 :54 PM 

* No attachment records available on ticket 

* No driver activi ty log available on ticket 

09-20-2018 

ema il 

Auto send disabled for USHER 
(0015] new ticket 

ND 

KY01 

2 I 3 
WIN8700 



Department 

N/A 

Operator 

SLAM ONT 

Internal Remarks 

N/A 

External Remarks 

N/A 

Facility Code 

PHONE - N/A 

09-20-2018 

Creation Date 

5/1/2018 5:29:12 PM 

Mobile ID 

KY01 

Work Performed 

Cleared 

Completion Date Type 

5/1/2018 5:29:12 PM CUSTOM2 

Positive Response 

CLEARED -

Action Code 

N/A 

3 I 3 
WIN8701 



Ticket Detail Report 
Ticket Number KY1805311201 

Locate Request For 0015 

Ticket Number 

KY180531 1201 

Work Information 

Work Address 

Work Date 

Nature of Work 

White Paint 

Mapsco 

Done For 

Meet Date 

Project 

Status 

Depth 

Transmit Date 

Original Call Date 

Message Type 

NORM NEW GRID 

RED LEAF DR 
LEXINGTON, KY FAYETTE 

6/4/2018 1 :15:00 PM 

INSTALL FIBER OPTICS 

No 

NIA 

METRONET - LX152 -
NIA 

No 

COMPLETED 

5 FEET 

5/31 /2018 1 :05:30 PM 

5/31/20181 :04:00 PM 

Previous Ticket 

N/A 

Intersection 

Duration 

Expiration Date 

Explosives No 

Right of Way No 

Boring No 

Legal Given No 

Mobile ID 

Map No 

Zone ID 

Map Ref 

Due Date 

Assigned Date 

Sequence 

241 

GUNPOWDER DR 

N/A 

N/A 

KY01 

N/A 

KY01 

N/A 

6/4/20181 :15:00 PM 

5/31/2018 4:31 :59 PM 

Send Date 5/31/2018 4:31 :59 PM Work to Begin Date 6/4/2018 1 :15:00 PM 

Work Location 

CROSS 1: GUNPOWDER DR 

LOCATE STARTING AT THE FRONT EASEMENT BETWEEN 2733 AND 2737 RED LEAF 

DR HEADING NORTHFOR APPROX 80 FEET CROSSING RED LEAF DR TO THE FRONT EASEMENT 

BETWEEN 2732 AND 2736 RED LEAF DR 

09-21-2018 
WIN8702 



UNIFIED UTILITY ALLIANCE INC 

5385 E LAUREL RD I PO BOX 2181 
LONDON, KY 40741 

Contact 

KEVIN GRAY 

Contact Email 

Contact Phone 

(606)657-5352 

Company Phone 

N/A 

Company Fax 

N/A 

GRAY3883@ROADRUNNER.COM 

Callback 

Alt Contact Alt Phone N/A 

MARY ALLEN (606)843-0841 

LATLONG 

LATLONG 

38. 01710300000 -84 .42848800000 

38.01476200000 -84.42691700000 

0015002602000237032603700700 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH : 5 FEET 

Prs_ Contractor 6/14/2018 PRS 
6:21:20 AM 

Dispatch 6/14/2018 RECEIVER 
Receiver 6:19:33 AM 

Prs_Contractor 6/1 /2018 PRS 
6:55:09 AM 

Dispatch 6/1 /2018 RECEIVER 
Receiver 6:53:53 AM 

KORWEB 5/31/2018 ECARLSON 
4:31:59 PM 

KorTerra Usher 5/31/2018 USHER 
1:06:50 PM 

* No attachment records available on ticket 

EMAIL Status: S - Sent 
email 

Complete visit [0015) 
[CUSTOM2] 

EMAIL Status: S - Sent 
email 

Complete visit [0015) 
[CUSTOM2] 

Send new ticket 

Auto send disabled for 
[0015) new ticket 

Con 6/1 /2018 12:00:00 AM06:53:53.912 by driver CUS in mobile KY01 

Con 6/14/2018 12:00:00 AM06:19:33.543 by driver CUS in mobile KY01 

09-21-2018 

DISPATCH 

DISPATCH 

DISPATCH 

DISPATCH 

KY01 

USHER 

GRAY3883@ROAD 
RU 

DISPATCH 

GRAY3883@ROAD 
RU 

DISPATCH 

KY01 

KY01 

2 I 3 
WIN8703 



Department 

NIA 

Operator 

cus 

Internal Remarks 

NIA 

External Remarks 

NIA 

Facility Code 

FIBER - NIA 

Department 

NIA 

Operator 

cus 

Internal Remarks 

NIA 

External Remarks 

NIA 

Facility Code 

FIBER - NIA 

09-21-2018 

Creation Date 

611412018 6:19:33 AM 

Mobile ID 

KY01 

Work Performed 

Marked 

Creation Date 

61112018 6:53:53 AM 

Mobile ID 

KY01 

Work Performed 

Not Complete 

Completion Date Type 

611412018 7:16:00 AM CUSTOM2 

Positive Response 

MARKED 

Action Code 

NIA 

Completion Date Type 

61112018 7:53:10 AM CUSTOM2 

Positive Response 

ONGOING JOB 

Action Code 

NIA 

3 I 3 
WIN8704 



Ticket Number KY1806111066 

Ticket Number Message Type Previous Ticket Sequence 

KY1806111066 NORM NEW GRID N/A 205 

Work Address LAKESIDE DR Intersection LAKESIDE PL 
LEXINGTON, KY FAYETIE 

Duration N/A 

Work Date 6/13/201812:15:00 PM Expiration Date N/A 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco N/A Boring No 

Done For METRONET - LX101 Legal Given No --
Meet Date N/A Mobile ID KY01 

Project No Map No N/A 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref N/A 

Transmit Date 6/11/2018 12:04:02 PM Due Date 

Original Call Date 6/11/2018 12:02:00 PM Assigned Date 

Send Date 6/11 /2018 3:24:22 PM Work to Begin Date 

CROSS 1: LAKESIDE PL 

LOCATE THE REAR OF PROPERTY FOR THE FOLLOWING ADDRESSES 2077 2073 

2069 2065 AND 2061 LAKESIDE DR 

09-24-2018 

6/13/201812:15:00 PM 

6/11/2018 3:24:22 PM 

6/13/2018 12: 15:00 PM 

WIN8705 



MTD DRILLING LLC 

8303 AMELIA CT· 
CHARLESTOWN , IN 47111 

Contact 

MA TT SAMPSON 

Contact Email 

Contact Phone 

(502)415-8020 

Company Phone 

N/A 

Company Fax 

NIA 

MTDDRILLING@GMAIL.COM 

Callback 

Alt Contact Alt Phone N/A 

MARY ALLEN (502)415-8020 

LATLONG 

LATLONG 

38.004 78400000 -84.47635500000 

38.00259700000 -84.47205200000 

001500260200023703260370 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

Prs_ Contractor 6/12/2018 PRS 
8:02 :58 PM 

Dispatch 6/12/2018 RECEIVER 
Receiver 8:00:48 PM 

KORWEB 6/11/2018 ECARLSON 
3:24:22 PM 

Prs_ Contractor 6/11/2018 PRS 
3:07:31 PM 

Dispatch 6/11/2018 RECEIVER 
Receiver 2:55:04 PM 

KorTerra Usher 6/11/2018 USHER 
12:04:31 PM 

* No attachment records available on ticket 

EMAIL Status: S - Sent 
email 

Complete visit [0015] 
[CUSTOM2] 

Send new ticket 

EMAIL Status: S - Sent 
email 

Complete visit [0015] 
[CUSTOM2] 

Auto send disabled for 
[0015] new ticket 

C on 6/1 1 /2018 12:00 :00 AM14 :55:04.047 by driver CUS in mobile KY01 

Con 6/12/2018 12:00:00 AM20:00:48.501 by driver CUS in mobile KY01 

09-24-2018 

DISPATCH 

DISPATCH 

KY01 

DISPATCH 

DISPATCH 

USHER 

MTDDRILLING@G 
MA 

DISPATCH 

KY01 

MTDDRILLING@G 
MA 

DISPATCH 

KY01 

2 I 3 
WIN8706 



Department Creation Date 

NIA 611212018 8:00:48 PM 

Operator Mobile ID 

cus KY01 

Internal Remarks 

NIA 

External Remarks 

2018106112 20:59 1806111096 

Facility Code Work Performed 

FIBER - NIA Not Complete 

Department Creation Date 

NIA 6111 12018 2:55:04 PM 

Operator Mobile ID 

cus KY01 

Internal Remarks 

NIA 

External Remarks 

NIA 

Facility Code Work Performed 

FIBER - NIA Not Complete 

09-24-2018 

Completion Date 

611 212018 8:59:00 PM 

Type 

CUSTOM2 

Positive Response 

BAD ADDRESS I DENIED ACCESS 

Action Code 

NIA 

Completion Date Type 

6111 12018 3:54:18 PM CUSTOM2 

Positive Response 

ONGOING JOB 

Action Code 

NIA 

3 13 
WIN8707 



Ticket Number KY1802261330 

Ticket Number Message Type Previous Ticket Sequence 

KY1802261330 NORM NEW STRT NIA 307 

Work Address 205 CROSSFIELD PL Intersection WOODHILL DR 
LEXINGTON , KY FAYETTE 

Duration NIA 

Work Date 212812018 3:00:00 PM Expiration Date NIA 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco NIA Boring No 

Done For METRONET - LX139 Legal Given No 

Meet Date NIA Mobile ID KY01 

Project No Map No NIA 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref NIA 

Transmit Date 212612018 2:47:22 PM Due Date 21281201 8 3:00:00 PM 

Original Call Date 212612018 2:46:00 PM Assigned Date 212612018 5:20:31 PM 

Send Date 212612018 5:20:31 PM Work to Begin Date 212812018 3:00:00 PM 

CROSS 1: WOOD HILL DR 

LOCATE THE NORTHWEST SIDE EASEMENT OF 205 CROSSFIELD PL. 

09-20-2018 1 I 3 
WIN8708 



KTI ENTERPRISES INC Contact Contact Phone 

2223 DUNE VIEW TRL APT 824 KEN DINSMORE a 

INDIANAPOLIS, IN 46217 
Contact Email 

Company Phone Company Fax UDS_INC@YAHOO.COM 

N/A N/A Callback 

Alt Contact Alt Phone NIA 

LAURA ALVEY (317)281-8650 

LATLONG 38.01238200000 -84 .44480600000 

LATLONG 38.01106800000 -84.44307400000 

0015 0026 0200 0237 0326 0370 0496 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

Prs_ Contractor 3/3/2018 PRS EMAIL Status: S - Sent 
3:30:54 PM email 

Dispatch 3/3/2018 RECEIVER Complete visit [0015) 
Receiver 3:29:55 PM [CUSTOM2] 

Prs_ Contractor 2/27/2018 PRS EMAIL Status: S - Sent 
6:57:58 AM email 

Dispatch 2/27/2018 RECEIVER Complete visit [0015] 
Receiver 6:56:37 AM [CUSTOM2] 

KORWEB 2/26/2018 GVOIGT Send new ticket 
5:20:31 PM 

KorTerra Usher 2/26/2018 USHER Auto send disabled for 
2:48:16 PM [0015] new ticket 

* No attachment records available on ticket 

Con 2/27/2018 12:00:00 AM06:56:37.468 by driver CUS in mobile KY01 

C on 3/3/2018 12:00:00AM15:29:55.123 by driver CUS in mobi le KY01 

09-20-2018 

(317)281-8650 

DISPATCH 

DISPATCH 

DISPATCH 

DISPATCH 

KY01 

USHER 

UDS_INC@YAHOO 
.C 

DISPATCH 

UDS_INC@YAHOO 
.C 

DISPATCH 

KY01 

KY01 

2 / 3 
WIN8709 



Department 

N/A 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

Creation Date 

3/3/2018 3:29:55 PM 

Mobile ID 

KY01 

2018/03/03 16:27 Pies attached to ticket# 1802261329 

Facility Code 

FIBER - N/A 

Department 

N/A 

Operator 

cus 

Internal Remarks 

NIA 

External Remarks 

N/A 

Facility Code 

FIBER - N/A 

09-20-2018 

Work Performed 

Marked 

Creation Date 

2/27/2018 6:56 :37 AM 

Mobile ID 

KY01 

Work Performed 

N/A 

Completion Date 

3/3/2018 4:26:00 PM 

Type 

CUSTOM2 

Positive Response 

MARKED 

Action Code 

N/A 

Completion Date Type 

2/27/2018 7:55:08 AM CUSTOM2 

Positive Response 

ONGOING JOB 

Action Code 

N/A 

3 I 3 
WIN8710 



Ticket Detail Report 
Ticket Number KY1803081082 

Locate Request For 0015 

Ticket Number Message Type Previous Ticket Sequence 

KY1803081082 NORM NEW STRT NIA 213 

Work Information 

Work Address CATERA TRCE Intersection OLD TODDS RD 
LEXINGTON , KY FAYETTE 

Duration NIA 

Work Date 311212018 3:00:00 PM Expiration Date NIA 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco NIA Boring No 

Done For METRONET - LX139 Legal Given No -
Meet Date NIA Mobile ID KY01 

Project No Map No NIA 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref NIA 

Transmit Date 31812018 2:46:39 PM Due Date 311212018 3:00:00 PM 

Original Call Date 31812018 2:45:00 PM Assigned Date 31812018 4:44:32 PM 

Send Date 31812018 4:44 :32 PM Work to Begin Date 311212018 3:00:00 PM 

Work Location 

CROSS 1: OLD TODDS RD 

LOCATE STARTING AT AND INCLUDING 248 CATERA TRCE AND CONTINU E LOCATING 

SOUTHEAST THEN SOUTHWEST IN THE REAR EASEMENT FOR APPROX 400 FEET ENDING AT AND 

INCLUDING 24 1 CATERA TRCE . 

09-20-2018 
WIN8711 



KTT ENTERPRISES INC Contact Contact Phone 

2223 DUNE VIEW TRL APT 824 KEN DINSMORE 
INDIANAPOLIS, IN 46217 

Contact Email 

Company Phone Company Fax UDS_INC@YAHOO.COM 

N/A NIA Callback 

Alt Contact Alt Phone N/A 

LAURA ALVEY (317)281-8650 

Location Points 

LATLONG 

LATLONG 

38.01299900000 -84.44976300000 

38.01090200000 -84.44725600000 

Additional Members 

001500260200023703260370 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

Dispatcher Notes 

Prs_ Contractor 3/16/2018 PRS 
2:22 :12 PM 

Dispatch 3/16/2018 RECEIVER 
Receiver 2:11 :54 PM 

Prs_Contractor 3/9/2018 PRS 
8:50:23 AM 

Dispatch 3/9/2018 RECEIVER 
Receiver 8:48:29 AM 

KORWEB 3/8/2018 LLOCKHART 
4:44:32 PM 

KorTerra Usher 3/8/2018 USHER 
2:46:58 PM 

* No attachment records available on ticket 

Driver Activity Log 

EMAIL Status: S - Sent 
email 

Complete visit [0015] 
[CUSTOM2] 

EMAIL Status: S - Sent 
email 

Complete visit [0015] 
[CUSTOM2] 

Send new ticket 

Auto send disabled for 
[0015] new ticket 

Con 3/9/2018 12:00:00 AM08:48:29.861 by driver CUS in mobile KY01 

Con 3/16/201812:00 :00 AM14:11:54.435 by driver CUS in mobi le KY01 

09-20-2018 

(317)281-8650 

DISPATCH 

DISPATCH 

DISPATCH 

DISPATCH 

KY01 

USHER 

UDS_INC@YAHOO 
.C 

DISPATCH 

UDS_INC@YAHOO 
.C 

DISPATCH 

KY01 

KY01 

2 I 3 
WIN8712 



Department 

N/A 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

Creation Date 

3/16/2018 2:11:54 PM 

Mobile ID 

KY01 

Completion Date 

3/16/2018 3:07:00 PM 

Type 

CUSTOM2 

Positive Response 

MARKED 

2018/03/16 15:10 All notes and photos are on ticket 1803081076 

Facility Code Work Performed Action Code 

FIBER - N/A Marked N/A 

Department Creation Date Completion Date Type 

N/A 3/9/2018 8:48:29 AM 3/9/2018 9:47:31 AM CUSTOM2 

Operator Mobile ID Positive Response 

cus KY01 ONGOING JOB 

Internal Remarks 

NIA 

External Remarks 

N/A 

Facility Code Work Performed Action Code 

FIBER - N/A N/A N/A 

09-20-2018 3 I 3 
WIN8713 



Ticket Number KY1803081182 

Ticket Number Message Type Previous Ticket Sequence 

KY1803081 182 NORM NEW STRT N/A 267 

Work Address AYLESBURY CIR Intersection BRIGHTON PLACE DR 
LEXINGTON, KY FAYETTE 

Duration N/A 

Work Date 3/12/2018 3:45:00 PM Expiration Date N/A 

--
Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco N/A Boring No 

Done For METRONET LX149 Legal Given No 

--
Meet Date N/A Mobile ID KY01 

Project No Map No N/A 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref N/A 

Transmit Date 3/8/2018 3:29:15 PM Due Date 3/12/2018 3:45:00 PM 

Original Call Date 3/8/2018 3:25:00 PM Assigned Date 3/8/2018 4:41 :12 PM 

Send Date 3/8/20184:41 :12 PM Work to Begin Date 3/1 2/2018 3:45:00 PM 

CROSS 1: BRIGHTON PLACE DR 

LOCATE STARTING AT THE SOUTHWEST CORNER OF 3100 AYLESBURY CIR AND 

CONTINUE LOCATING EAST IN THE REAR EASEMENT FOR APPROX 485 FEET ENDING AT AND 

INCLUDING 3116 AYLESBURY CIR. 

09-20-2018 
WIN8714 



RLM UNDERGROUND 

4902 W 57TH STREET 
ROELAND PARK, KS 66205 

Contact 

FERNIE PITT 

Contact Email 

Contact Phone 

(252)363-4558 

Company Phone 

N/A 

Company Fax 

N/A 

LEE.MUDD@RLMUNDERGROUND.COM 

Callback 

Alt Contact Alt Phone N/A 

MARY ALLEN (812)213-1379 

LATLONG 

LATLONG 

38.01100900000 -84 .42061400000 

38 .00931100000 -84.4 1795600000 

0015002602000237032603700700 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH : 5 FEET 

Prs_ Contractor 3/26/2018 PRS 
12:54:02 PM 

Dispatch 3/26/2018 RECEIVER 
Receiver 9:04:16 AM 

Prs _Contractor 3/9/2018 PRS 
9:21 :48 AM 

Dispatch 3/9/2018 RECEIVER 
Receiver 9:01 :51 AM 

KORWEB 3/8/2018 LLOCKHART 
4:41 :12 PM 

KorTerra Usher 3/8/2018 USHER 
3:30:18 PM 

* No attachment records available on ticket 

EMAIL Status: S - Sent 
email 

Complete visit [0015] 
[CUSTOM2] 

EMAIL Status: S - Sent 
email 

Complete visit [0015] 
[CUSTOM2] 

Send new ticket 

Auto send disabled for 
[0015] new ticket 

Con 3/9/2018 12:00:00 AM09:01 :51 .917 by driver CUS in mobile KY0 1 

Con 3/26/2018 12:00 :00 AM09:04:16.92 1 by driver CUS in mobile KY01 

09-20-2018 

DISPATCH 

DISPATCH 

DISPATCH 

DISPATCH 

KY01 

USHER 

LEE.MUDD@RLMU 
ND 

DISPATCH 

LEE.MUDD@RLMU 
ND 

DISPATCH 

KY01 

KY01 

2 / 3 
WIN8715 



Department 

N/A 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

N/A 

Facility Code 

FIBER - N/A 

Department 

N/A 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

N/A 

Facility Code 

FIBER - N/A 

09-20-2018 

Creation Date 

3/26/2018 9:04:16 AM 

Mobile ID 

KY01 

Work Performed 

Marked 

Creation Date 

3/9/2018 9:01 :51 AM 

Mobile ID 

KY01 

Work Performed 

N/A 

Completion Date Type 

3/21 /2018 4:49:00 PM CUSTOM2 

Positive Response 

MARKED 

Action Code 

N/A 

Completion Date Type 

3/9/201 81 0:01:21 AM CUSTOM2 

Positive Response 

ONGOING JOB 

Action Code 

NIA 

3 / 3 
WIN8716 



~ Ticket Detail Report 
Ticket Number KY1805090378 

Locate Request For 0015 

Ticket Number 

KY1805090378 

Work Information 

Work Address 

Work Date 

Nature of Work 

White Paint 

Mapsco 

Done For 

Meet Date 

Project 

Status 

Depth 

Transmit Date 

Original Call Date 

Message Type 

NORM NEW STRT 

301 SANTA FE CT 
LEXINGTON, KY FAYETTE 

5/11/2018 9:30 :00 AM 

INSTALL FIBER OPTICS 

No 

NIA 

METRONET - LX132 -
N/A 

No 

COMPLETED 

5 FEET 

5/9/2018 9:11:13 AM 

51912018 9:09:00 AM 

Previous Ticket 

N/A 

Intersection 

Duration 

Expiration Date 

Explosives 

Right of Way 

Boring 

Legal Given 

Mobile ID 

Map No 

Zone ID 

Map Ref 

Due Date 

Assigned Date 

No 

No 

No 

No 

Sequence 

113 

RIO DOSA DR 

N/A 

N/A 

KY01 

N/A 

KY01 

N/A 

5/11/2018 9:30:00 AM 

5/9/2018 11 :54:33 AM 

Send Date 5/9/2018 11 :54:33 AM Work to Begin Date 5/11/2018 9:30:00 AM 

Work Location 

CROSS 1: RIO DOSA DR 

LOCATE THE REAR OF PROPERTY AT 301 SANTA FE CT EXTENDING NORTHWEST TO 

THE TREELINE APPROX 80 FEET 

09-24-2018 

WIN8717 



MTD DRILLING LLC 

8303 AMELIA CT 
CHARLESTOWN , IN 47111 

Contact 

MATT SAMPSON 

Contact Email 

Contact Phone 

(502)415-8020 

Company Phone 

N/A 

Company Fax 

N/A 

MTDDRILLING@GMAIL.COM 

Callback 

Alt Contact Alt Phone N/A 

MARY ALLEN (502)415-8020 

LATLONG 

LATLONG 

38.00800500000 -84.44416700000 

38.00624500000 -84.44187300000 

001500260200023703260370 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

Prs_ Contractor 5/10/2018 PRS 
11 :21 :26 AM 

Dispatch 5/10/2018 RECEIVER 
Receiver 11 :00:17 AM 

KORWEB 5/9/2018 JCOOKSLEY 
11 :54 :34 AM 

KorTerra Usher 5/9/2018 USHER 
9:12:00 AM 

* No attachment records available on ticket 

EMAIL Status: S - Sent 
email 

Complete visit [0015] 
[CUSTOM2] 

Send new ticket 

Auto send disabled for 
[0015] new ticket 

Con 5/10/2018 12:00:00AM11 :00:17.921 by driver CUS in mobile KY01 

09-24-2018 

DISPATCH MTDDRILLING@G 
MA 

DISPATCH DISPATCH 

KY01 KY01 

USHER KY01 

WIN8718 



Department 

N/A 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

Creation Date 

5/10/2018 11 :00:17 AM 

Mobile ID 

KY01 

Completion Date 

5/10/2018 11 :53:00AM 

Type 

CUSTOM2 

Positive Response 

CLEARED IN FIELD 

2018/05/10 11 :53 Refer to ticket #1805090361 for pictures, prints and notes. 

Facility Code Work Performed Action Code 

FIBER- N/A Cleared N/A 

09-24-2018 3 I 3 
WIN8719 



Ticket Number 

KY1802261330 

Work Address 

Work Date 

Nature of Work 

White Paint 

Mapsco 

Done For 

Meet Date 

Project 

Status 

Depth 

Transmit Date 

Original Call Date 

Ticket Number KY1802261330 

Message Type 

NORM NEW STRT 

205 CROSSFIELD PL 
LEXINGTON , KY FAYETTE 

212812018 3:00 :00 PM 

INSTALL FIBER OPTICS 

No 

NIA 

METRONET - LX139 

NIA 

No 

COMPLETED 

5 FEET 

212612018 2:47:22 PM 

212612018 2:46:00 PM 

Previous Ticket 

NIA 

Intersection 

Duration 

Expiration Date 

Explosives 

Right of Way 

Boring 

Legal Given 

Mobile ID 

Map No 

Zone ID 

Map Ref 

Due Date 

Assigned Date 

Sequence 

307 

WOODHILL DR 

NIA 

NIA 

No 

No 

No 

No 

KY01 

NIA 

KY01 

NIA 

212812018 3:00:00 PM 

212612018 5:20:31 PM 

Send Date 212612018 5:20:31 PM Work to Begin Date 212812018 3:00:00 PM 

CROSS 1: WOODH ILL DR 

LOCATE THE NORTHWEST SIDE EASEMENT OF 205 CROSSFIELD PL. 

09-24-2018 1 13 
WIN8720 



KTT ENTERPRISES INC Contact Contact Phone 

2223 DUNE VIEW TRL APT 824 KEN DINSMORE 
INDIANAPOLIS, IN 46217 

Contact Email 

Company Phone Company Fax UDS_INC@YAHOO.COM 

N/A N/A Callback 

Alt Contact Alt Phone N/A 

LAURA ALVEY (317)281-8650 

LATLONG 38.01238200000 -84 .44480600000 

LATLONG 38.01106800000 -84.44307400000 

0015 0026 0200 0237 0326 0370 0496 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

Prs_ Contractor 3/3/2018 PRS EMAIL Status: S - Sent 
3:30:54 PM email 

Dispatch 3/3/2018 RECEIVER Complete visit [0015] 
Receiver 3:29:55 PM [CUSTOM2] 

Prs_ Contractor 2/27/2018 PRS EMAIL Status: S - Sent 
6:57:58 AM email 

Dispatch 2/27/2018 RECEIVER Complete visit [0015] 
Receiver 6:56:37 AM [CUSTOM2] 

KORWEB 2/26/2018 GVOIGT Send new ticket 
5:20:31 PM 

KorTerra Usher 2/26/2018 USHER Auto send disabled for 
2:48:16 PM [0015] new ticket 

* No attachment records available on ticket 

Con 2/27/2018 12:00 :00 AM06:56:37.468 by driver CUS in mobile KY01 

C on 3/3/2018 12:00:00 AM15 :29:55.123 by driver CUS in mobile KY01 

09-24-2018 

(317)281-8650 

DISPATCH 

DISPATCH 

DISPATCH 

DISPATCH 

KY01 

USHER 

UDS_INC@YAHOO 
.C 

DISPATCH 

UDS_INC@YAHOO 
.C 

DISPATCH 

KY01 

KY01 

2 I 3 
WIN8721 



Department 

NIA 

Operator 

cus 

Internal Remarks 

NIA 

External Remarks 

Creation Date 

31312018 3:29:55 PM 

Mobile ID 

KY01 

2018103103 16:27 Pies attached to ticket# 1802261329 

Facility Code 

FIBER - NIA 

Department 

NIA 

Operator 

cus 

Internal Remarks 

NIA 

External Remarks 

NIA 

Facility Code 

FIBER - NIA 

09-24-2018 

Work Performed 

Marked 

Creation Date 

212712018 6:56:37 AM 

Mobile ID 

KY01 

Work Performed 

NIA 

Completion Date 

31312018 4:26:00 PM 

Type 

CUSTOM2 

Positive Response 

MARKED 

Action Code 

NIA 

Completion Date Type 

212712018 7:55:08 AM CUSTOM2 

Positive Response 

ONGOING JOB 

Action Code 

NIA 

3 I 3 
WIN8722 



Ticket Number 

KY1807310920 

Ticket Number KY1807310920 

Message Type 

NORM NEW STRT 

Previous Ticket 

N/A 

Sequence 

191 

Work Address 2001 LAKESIDE DR Intersection LAKES EDGE DR 
LEXINGTON , KY FAYETTE 

Duration N/A 

Work Date 8/2/2018 12:15:00 PM Expiration Date N/A 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco N/A Boring No 

Done For METRONET - LX101 Legal Given No 

Meet Date N/A Mobile ID KY01 

Project No Map No N/A 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref N/A 

Transmit Date 7/31 /2018 12:04 :06 PM Due Date 8/2/2018 12:15:00 PM 

Original Call Date 7/31/2018 11 :57:00AM Assigned Date 7/31 /2018 3:38:58 PM 

Send Date 7/31 /2018 3:38:58 PM Work to Begin Date 8/2/201 8 12:15:00 PM 

CROSS 1: LAKES EDGE DR 

LOCATE STARTING AT THE RISER POLE IN THE FRONT EASEMENT OF 2001 

LAKESIDE DR HEADING NORTHWEST ALONG FRONT OF PROPERTY FOR APPROX 75 FEET THEN 

HEAD NORTHEAST ALONG WEST SIDE EASEMENT FOR APPROX 100 FEET 

09-24-2018 

WIN8723 



MTD DRILLING LLC 

8303 AMELIA CT 
CHARLESTOWN , IN 47111 

Contact 

MATT SAMPSON 

Contact Email 

Contact Phone 

(502)415-8020 

Company Phone 

NIA 

Company Fax 

NIA 

MTDDRILLING@GMAIL.COM 

Callback 

Alt Contact 

MARY ALLEN 

LATLONG 

LATLONG 

Alt Phone NIA 

(502)415-8020 

38.00771800000 -84 .47842200000 

38.00609200000 -84.4 7605800000 

Additional Members . . "'·:· ·:.: ·~:".:· · ···+"· • • . ,. ·: ' • 
' ' ',,'', y-Jv;: x ~ ~ 'R"'-, ~ -,.,,,"', ~%c< ~ '"'"''?'!:¥,.., '> ' 

0015002602000237032603700700 

NORMAL NOTICE 

UGIOHIBOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

Prs_ Contractor 812/2018 PRS 
5:34:11 PM 

Dispatch 812/2018 RECEIVER 
Receiver 5:04:00 PM 

Prs_ Contractor 81212018 PRS 
5:46:35 AM 

Dispatch 8/212018 RECEIVER 
Receiver 5:45:33 AM 

KORWEB 7/31/2018 JCOOKSLEY 
3:38:58 PM 

KorTerra Usher 7/31/2018 USHER 
12:04:45 PM 

* No attachment records available on ticket 

EMAIL Sent email 

Complete visit [0015] 
[CUSTOM2] 

EMAIL Sent email 

Complete visit [0015] 
[CUSTOM2] 

Send new ticket 

Auto send disabled for 
[0015] new ticket 

Con 81212018 12:00:00 AM05:45:33.869 by driver INTEGRITY in mobile KY01 

Con 812/2018 12:00:00 AM17 :04:00.886 by driver INTEGRITY in mobile KY01 

09-24-2018 

DISPATCH 

DISPATCH 

DISPATCH 

DISPATCH 

KY01 

USHER 

MTDDRILLING@G 
MA 

DISPATCH 

MTDDRILLING@G 
MA 

DISPATCH 

KY01 

KY01 

2 13 
WIN8724 



Department 

N/A 

Operator 

INTEGRITY 

Internal Remarks 

N/A 

External Remarks 

N/A 

Facility Code 

COPPER PHONE - N/A 

Department 

N/A 

Operator 

INTEGRITY 

Internal Remarks 

N/A 

External Remarks 

NIA 

Facility Code 

COPPER PHONE - NIA 

09-24-2018 

Creation Date 

8/2/2018 5:04:00 PM 

Mobile ID 

KY01 

Work Performed 

Marked 

Creation Date 

8/2/2018 5:45:33 AM 

Mobile ID 

KY01 

Work Performed 

Not Complete 

Completion Date Type 

8/2/2018 10:02:00 PM CUSTOM2 

Positive Response 

MARKED 

Action Code 

N/A 

Completion Date Type 

812/2018 10:45:00 AM CUSTOM2 

Positive Response 

ONGOING JOB 

Action Code 

NIA 

3 I 3 
WIN8725 



Ticket Number KY1802230321 

Ticket Number 

KY 1802230321 

Work Address 

Work Date 

Nature of Work 

White Paint 

Mapsco 

Done For 

Message Type 

NORM NEW STRT 

ANDOVER VILLAGE PL 
LEXINGTON , KY FAYETTE 

212712018 10:15:00 AM 

INSTALL FIBER OPTICS 

No 

NIA 

METRONET - LX142 
-----

Meet Date 

Project 

Status 

Depth 

Transmit Date 

Original Call Date 

Send Date 

NIA 

No 

COMPLETED 

5 FEET 

212312018 9:58:52 AM 

212312018 9:57:00 AM 

212312018 11 :30:27 AM 

Previous Ticket 

NIA 

Intersection 

Duration 

Expiration Date 

Explosives 

Right of Way 

Boring 

Legal Given 

Mobile ID 

Map No 

Zone ID 

Map Ref 

Due Date 

Assigned Date 

No 

No 

No 

No 

Sequence 

64 

FOREST HILL DR 

NIA 

NIA 

KY01 

NIA 

KY01 

NIA 

212712018 10:15:00 AM 

212312018 11 :30:27 AM 

Work to Begin Date 2127/2018 10:15:00 AM 

Work Location . " " . . . " \&~~ 1tv,;c Bf t'· ~ wr ~¥1:t;7"' 0 , " ~ , '•«,,pry:~ 4 " " "' ;y ,, " ";,i-Y .• ,;-- W:~W;l:i2.ff~X?f • N, x ! 

~ " / sf:f}5 ~,_,~,:-,\ ( ~~ ~:: 1 ;:, " " ' y~_,: ~·- , x ~ _ ·~J~"( ~hle>,i~ :~/y"< ·Jtt· ', ~, 
CROSS 1: FOREST HILL DR 

LOCATE STARTING AT AND INCLUDING 692 ANDOVER VILLAGE PL AND CONTINUE 

LOCATING NORTH IN THE REAR EASEMENT FOR APPROX 450 FEET ENDING AT AND INCLUDING 

660 ANDOVER VILLAGE PL. 

09-24-2018 
WIN8726 



DOUBLE C CONTRACTORS INC 

198 SHAWHAN ROAD 
CYNTHIANA, KY 41031 

Contact 

PERRY WALKER 

Contact Email 

Contact Phone 

(859)707-1053 

Company Phone 

N/A 

Company Fax 

N/A 

PERRY.WALKER@MYDOUBLECINC.COM 

Callback 

Alt Contact Alt Phone N/A 

LAURA ALVEY (859)509-0286 

LATLONG 

LATLONG 

38.00099700000 -84.41453900000 

37 .99769200000 -84.41221300000 

001500260200023703260370 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

Prs_ Contractor 3/2/2018 PRS 
10:23:09 AM 

Dispatch 3/2/2018 RECEIVER 
Receiver 10:15:02 AM 

Prs_ Contractor 2/26/2018 PRS 
6:21 :08 AM 

Dispatch 2/26/2018 RECEIVER 
Receiver 6:19:09 AM 

KORWEB 2/23/2018 GVOIGT 
11 :30 :27 AM 

KorTerra Usher 2/23/2018 USHER 
9:59:22 AM 

* No attachment records available on ticket 

EMAIL Status: S - Sent 
email 

Complete visit [0015] 
[CUSTOM2] 

EMAIL Status: S - Sent 
email 

Complete visit [0015] 
[CUSTOM2] 

Send new ticket 

Auto send disabled for 
[0015] new ticket 

Con 2/26/2018 12:00 :00 AM06:19:09.027 by driver CUS in mobile KY01 

Con 3/2/2018 12:00:00 AM10 :15:02.109 by driver CUS in mobile KY01 

09-24-2018 

DISPATCH 

DISPATCH 

DISPATCH 

DISPATCH 

KY01 

USHER 

PERRY.WALKER@ 
MY 

DISPATCH 

PERRY.WALKER@ 
MY 

DISPATCH 

KY01 

KY01 

2 I 3 
WIN8727 



Department 

N/A 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

Creation Date 

3/2/2018 10:15:02 AM 

Mobile ID 

KY01 

2018/03/02 11 : 09 18022 3030 

Facility Code Work Performed 

FIBER - N/A Marked 

Department Creation Date 

N/A 2/26/2018 6:19:09 AM 

Operator Mobile ID 

cus KY01 

Internal Remarks 

N/A 

External Remarks 

N/A 

Facility Code Work Performed 

FIBER - N/A N/A 

09-24-2018 

Completion Date 

3/2/2018 11 :03 :00 AM 

Type 

CUSTOM2 

Positive Response 

MARKED 

Action Code 

N/A 

Completion Date Type 

2/26/2018 7:18 :17 AM CUSTOM2 

Positive Response 

ONGOING JOB 

Action Code 

NIA 

3 I 3 
WIN8728 



Ticket Number KY1802230323 

Ticket Number Message Type Previous Ticket Sequence 

KY1802230323 NORM NEW STRT NIA 65 

Work Address ANDOVER VILLAGE PL Intersection FOREST HILL DR 
LEXINGTON , KY FAYETTE 

Duration NIA 

Work Date 212712018 10:15:00 AM Expiration Date NIA 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco NIA Boring No 

Done For METRONET - LX142 Legal Given No -
Meet Date NIA Mobile ID KY01 

Project No Map No NIA 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref NIA 

Transmit Date 2/23/2018 9:58:52 AM Due Date 21271201810:15:00 AM 

Original Call Date 2/2312018 9:58:00 AM Assigned Date 2/23/2018 11 :31 :22 AM 

Send Date 2/2312018 11 :31 :22 AM Work to Begin Date 2/2712018 10:15:00 AM 

CROSS 1: FOREST HILL DR 

LOCATE STARTING AT AND INCLUDING 656 ANDOVER VILLAGE PL AND CONTINUE 

LOCATING NORTHWEST IN THE REAR EASEMENT FOR APPROX 420 FEET ENDING AT AND 

INCLUDING 632 ANDOVER VILLAGE PL. 

09-24-2018 
WIN8729 



DOUBLE C CONTRACTORS INC 

198 SHAWHAN ROAD 
CYNTHIANA, KY 41031 

Contact 

PERRY WALKER 

Contact Email 

Contact Phone 

(859)707-1053 

Company Phone 

NIA 

Company Fax 

N/A 

PERRY.WALKER@MYDOUBLECINC.COM 

Callback 

Alt Contact Alt Phone N/A 

LAURA ALVEY (859)509-0286 

L tiOrllP-oints . · 

LATLONG 

LATLONG 

38.00099700000 -84.41453900000 

37.99769200000 -84.41221300000 

0015 0026 0200 0237 0326 0370 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

Prs_ Contractor 3/2/2018 PRS 
10:26:38 AM 

Dispatch 3/2/2018 RECEIVER 
Receiver 10:15:03 AM 

Prs _Contractor 2/26/2018 PRS 
6:20:36 AM 

Dispatch 2/26/2018 RECEIVER 
Receiver 6:19:09 AM 

KORWEB 2/23/2018 GVOIGT 
11:31 :22 AM 

KorTerra Usher 2/23/2018 USHER 
9:59:23 AM 

* No attachment records available on ticket 

EMAIL Status: S - Sent 
ema il 

Complete visit [0015] 
[CUSTOM2] 

EMAIL Status: S - Sent 
emai l 

Complete visit [0015] 
[CUSTOM2] 

Send new ticket 

Auto send disabled for 
[0015] new ticket 

C on 2/26/2018 12:00 00AM06:19:09.544 by driver CUS in mobile KY01 

Con 3/2/2018 12:00:00AM10:15:03.168 by driver CUS in mobile KY01 

09-24-2018 

DISPATCH 

DISPATCH 

DISPATCH 

DISPATCH 

KY01 

USHER 

PERRY.WALKER@ 
MY 

DISPATCH 

PERRY.WALKER@ 
MY 

DISPATCH 

KY01 

KY01 

2 / 3 
WIN8730 



Department 

NIA 

Operator 

cus 

Internal Remarks 

NIA 

External Remarks 

NIA 

Facility Code 

FIBER - NIA 

Department 

NIA 

Operator 

cus 

Internal Remarks 

NIA 

External Remarks 

NIA 

Facility Code 

FIBER - NIA 

09-24-2018 

Creation Date 

31212018 10:15:03 AM a 

Mobile ID 

KY01 

Work Performed 

Marked 

Creation Date 

212612018 6:19:09 AM 

Mobile ID 

KY01 

Work Performed 

NIA 

Completion Date Type 

31212018 11:11:00AM CUSTOM2 

Positive Response 

MARKED 

Action Code 

NIA 

Completion Date Type 

212612018 7:1 8:17 AM CUSTOM2 

Positive Response 

ONGOING JOB 

Action Code 

NIA 

3 13 
WIN8731 
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Ticket Number KY1803081318 

Ticket Number Message Type Previous Ticket Sequence 

KY1803081318 NORM NEW STRT NIA 353 

Work Information , 
,.. oy ;< 

Work Address DARLINGTON CIR Intersection BRIGHTON PLACE DR 
LEXINGTON , KY FAYETTE 

Duration NIA 

Work Date 311212018 4:30:00 PM Expiration Date NIA 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco NIA Boring No 

Done For METRONET LX149 Legal Given No 

Meet Date NIA Mobile ID KY01 

Project No Map No NIA 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref NIA 

Transmit Date 31812018 4: 11 : 1 0 PM Due Date 311212018 4:30:00 PM 

Original Call Date 31812018 4:07 :00 PM Assigned Date 31812018 4:32:54 PM 

Send Date 31812018 4:32:54 PM Work to Begin Date 311212018 4:30:00 PM 

CROSS 1: BRIGHTON PLACE DR 

LOCATE STARTING AT THE NORTHWEST CORNER OF 3201 DARLINGTON CIR AND 

CONTINUE LOCATING EAST IN THE REAR EASEMENT FOR APPROX 500 FEET ENDING AT AND 

INCLUDING 3217 DARLINGTON CIR. 

09-24-2018 

WIN8733 



RLM UNDERGROUND 

4902 W 57TH STREET 
ROELAND PARK, KS 66205 

Contact 

FERNIE PITT 

Contact Email 

Contact Phone 

(252)363-4558 

Company Phone 

N/A 

Company Fax 

N/A 

LEE.MUDD@RLMUNDERGROUND.COM 

Callback 

Alt Contact Alt Phone N/A 

MARY ALLEN (812)213-1379 

LATLONG 

LATLONG 

38.01325300000 -84.41781400000 

38 .01155500000 -84.41519400000 

0015 0026 0200 0237 0326 0370 0700 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

Prs_ Contractor 3/16/2018 PRS 
2:35:31 PM 

Dispatch 3/16/2018 RECEIVER 
Receiver 2:23:04 PM 

Prs_Contractor 3/9/2018 PRS 
9:28:05 AM 

Dispatch 3/9/2018 RECEIVER 
Receiver 9:16:37 AM 

KORWEB 3/8/2018 LLOCKHART 
4:32:54 PM 

KorTerra Usher 3/8/2018 USHER 
4:12:18 PM 

* No attachment records available on ticket 

EMAIL Status: S - Sent 
email 

Complete visit (0015] 
[CUSTOM2] 

EMAIL Status: S - Sent 
email 

Complete visit [0015] 
[CUSTOM2) 

Send new ticket 

Auto send disabled for 
[0015) new ticket 

C on 3/9/2018 12:00:00AM09:16:37.458 by driver CUS in mobile KY01 

Con 3/16/2018 12:00:00 AM14 :23:04.292 by driver CUS in mobile KY01 

09-24-2018 

DISPATCH 

DISPATCH 

DISPATCH 

DISPATCH 

KY01 

USHER 

LEE.MUDD@RLMU 
ND 

DISPATCH 

LEE.MUDD@RLMU 
ND 

DISPATCH 

KY01 

KY01 

2 / 3 
WIN8734 



Department 

N/A 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

Creation Date 

3/16/2018 2:23:04 PM 

Mobile ID 

KY01 

Completion Date 

3/16/2018 3:18:00 PM 

Type 

CUSTOM2 

Positive Response 

MARKED 

2018/03/16 15: 19 1803081300 has pies Kevin marked cable David marked phone Anthony marked power 

Facility Code 

FIBER - N/A 

Department 

N/A 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

N/A 

Facility Code 

FIBER - N/A 

09-24-2018 

Work Performed 

Marked 

Creation Date 

3/9/2018 9:16:37 AM 

Mobile ID 

KY01 

Work Performed 

NIA 

Action Code 

N/A 

Completion Date Type 

3/9/2018 10:15:28 AM CUSTOM2 

Positive Response 

ONGOING JOB 

Action Code 

N/A 

3 I 3 
WIN8735 



Ticket Number 

KY1804040363 

Ticket Number KY1804040363 

Message Type 

NORM NEW STRT 

Previous Ticket 

N/A 

Sequence 

97 

Work Address CAVERSHAM PARK LN Intersection BLACKMOOR PARK LN 
LEXINGTON , KY FAYETTE 

Duration N/A 

Work Date 4/6/2018 9:30:00 AM Expiration Date N/A 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco N/A Boring No 

Done For METRONET - LX161 Legal Given No 

Meet Date NIA Mobile ID KY01 

Project No Map No N/A 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref N/A 

Transmit Date 4/4/2018 9:20:06 AM Due Date 4/6/2018 9:30:00 AM 

Original Call Date 4/4/2018 9:17:00 AM Assigned Date 4/4/2018 12:43:48 PM 

Send Date 4/4/2018 12:43:48 PM Work to Begin Date 4/6/2018 9:30:00 AM 

CROSS 1: BLACKMOOR PARK LN 

LOCATE STARTING AT AND INCLUDING 3168 CAVERSHAM PARK LN HEADING 

NORTHEAST IN THE REAR EASEMENT FOR APPROX 475 FEET ENDING AT AND INCLUDING 3128 

CAVERSHAM PARK LN. 

09-21-2018 
WIN8736 



ROADLINK INC 

23819 STATELY OAKS 
SAN ANTONIO, TX 78260 

Contact 

ADRIAN BOLOJAN 

Contact Email 

Contact Phone 

(602)317-5482 

Company Phone 

NIA 

Company Fax 

NIA 

LOCATESTX@GMAI L. COM 

Callback 

Alt Contact 

MARY ALLEN 

LATLONG 

LATLONG 

Alt Phone 

(602)317-5482 

38.02273800000 

38.01831100000 

0015 0026 0200 0237 0326 0370 

NORMAL NOTICE 

NIA 

-84 .40411400000 

-84.40007600000 

UGIOHIBOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

Prs_ Contractor 411012018 PRS EMAIL Status: S - Sent 
7:45:45 PM email 

Dispatch 411012018 RECEIVER Complete visit [0015] 
Receiver 4:53:36 PM [CUSTOM2) 

Prs_ Contractor 41412018 PRS EMAIL Status: S - Sent 
3:55:23 PM email 

Dispatch 41412018 RECEIVER Complete visit [0015] 
Receiver 2:48:43 PM [CUSTOM2) 

KORWEB 41412018 JBELL Send new ticket 
12:43:48 PM 

KorTerra Usher 41412018 USHER Auto send disabled for 
9:21 :24 AM [0015] new ticket 

* No attachment records avai lable on ticket 

Con 41412018 12:00:00 AM14:48:43.035 by driver CUS in mobile KY01 

Con 41101201812:00 :00 AM16:53:36.640 by driver CUS in mobile KY01 

09-21 -201 8 

DISPATCH 

DISPATCH 

DISPATCH 

DISPATCH 

KY01 

USHER 

LOCATESTX@GM 
AIL 

DISPATCH 

LOCATESTX@GM 
AIL 

DISPATCH 

KY01 

KY01 

2 13 

WIN8737 



Department 

N/A 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

Creation Date 

4/10/2018 4:53:36 PM 

Mobile ID 

KY01 

2018/04/10 17:51 located ticket 

Facility Code Work Performed 

FIBER - N/A Marked 

Department Creation Date 

N/A 4/4/2018 2:48:43 PM 

Operator Mobile ID 

cus KY01 

Internal Remarks 

N/A 

External Remarks 

N/A 

Facility Code Work Performed 

FIBER - N/A N/A 

09-21-2018 

Completion Date 

4/10/2018 5:50:00 PM 

Type 

CUSTOM2 

Positive Response 

MARKED 

Action Code 

N/A 

Completion Date Type 

4/4/2018 3:47:38 PM CUSTOM2 

Positive Response 

ONGOING JOB 

Action Code 

N/A 

3 I 3 
WIN8738 



Ticket Number KY1803190939 

Ticket Number Message Type Previous Ticket Sequence 

KY1803190939 NORM 2NDR STRT N/A 413 

Work Address CANYON CT Intersection COLORADO RD 
LEXINGTON , KY FAYETTE 

Duration N/A 

Work Date 3/21 /2018 12:30:00 PM Expiration Date N/A 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco N/A Boring No 

Done For METRONET LX1 49 Legal Given No 

Meet Date N/A Mobile ID KY01 

Project No Map No N/A 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref N/A 

-----
Transmit Date 3/26/2018 3:52:37 PM Due Date 3/21/2018 12:30:00 PM 

Original Call Date 3/26/2018 3:50:00 PM Assigned Date 3/26/2018 3:53:16 PM 

Send Date N/A Work to Begin Date 3/21/2018 12:30:00 PM 

CROSS 1: COLORADO RD 

LOCATE STARTING AT AND INCLUDING 1109 CANYON CT AND CONTINUE LOCATING 

WEST AND TH EN SOUTH IN THE REAR EASEMENT FOR APPROX 200 FEET ENDING AT AND 

INCLUDING 1101 CANYON CT. 

09-20-2018 
WIN8739 



RLM UNDERGROUND 

4902 W 57TH STREET 
ROELAND PARK, KS 66205 

Company Phone 

NIA 

Alt Contact 

MARY ALLEN 

Company Fax 

NIA 

Alt Phone 

(859)481-1962 

Contact Contact Phone 

FERNIE PITT (252)363-4558 

Contact Email 

LEE.MUDD@RLMUNDERGROUND.COM 

Callback 

NIA 

LATLONG 

LATLONG 

38.01350600000 -84.40987700000 

38.01208400000 -84.40842300000 

0015002602000237032603700700 

THIRD NOTICE 3RD NOTICE 

UGIOHIBOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

STILL NEEDS ALL UTILITIES EXCEPT GAS TO RESPOND TO THIS TICKET -

THANK YOU 

Prs_ Contractor 313012018 PRS EMAIL Status: S - Sent DISPATCH 
2:01 :59 PM email 

Prs_ Contractor 313012018 PRS EMAIL Status: S - Sent DISPATCH 
1 :59:45 PM email 

Prs_ Contractor 313012018 PRS EMAIL Status: S - Sent DISPATCH 
1:58:57 PM email 

Dispatch 3/3012018 RECEIVER Complete visit [0015] DISPATCH 
Receiver 1:54:43 PM [CUSTOM2] 

Dispatch 3/3012018 RECEIVER Complete vis it [0015] DISPATCH 
Receiver 1 :54:43 PM [CUSTOM2] 

Dispatch 3/3012018 RECEIVER Complete visit [0015] DISPATCH 
Receiver 1 :54:42 PM [CUSTOM2] 

Usher 3/2612018 USHER Autosend [0015] USHER 
3:53:16 PM correction ticket 

Usher 3/2312018 USHER Autosend [0015] USHER 
10:46:42 AM correction ticket 

KORWEB 3/1912018 JCOOKSLEY Send new ticket KY01 
4:13:31 PM 

09-20-2018 

LEE.MUDD@RLMU 
ND 

LEE.MUDD@RLMU 
ND 

LEE.MUDD@RLMU 
ND 

DISPATCH 

DISPATCH 

DISPATCH 

KY01 

KY01 

KY01 

2 14 
WIN8740 



KorTerra Usher 3/19/2018 
12:09:39 PM 

USHER 

* No attachment records available on ticket 

Auto send disabled for USHER 
[0015] new ticket 

Con 3/30/2018 12:00:00 AM13:54:42.681 by driver CUS in mobile KY01 

Con 3/30/2018 12:00:00AM13:54:43.291 by driver CUS in mobile KY01 

C on 3/3012018 12:00:00AM13:54:43.838 by driver CUS in mobile KY01 

Department Creation Date Completion Date 

NIA 313012018 1:54:43 PM 313012018 2:45:00 PM 

KY01 

Type 

CUSTOM2 

Operator Mobile ID Positive Response 

cus KY01 MARKED 

Internal Remarks 

NIA 

External Remarks 

2018103130 14:45 thesetixs have been stacked to tix 1803190755 see this tix forpics and info per john haitt 

Facility Code Work Performed 

FIBER - NIA Marked 

Department Creation Date 

NIA 3130120181 :54 :43 PM 

Operator Mobile ID 

cus KY01 

Internal Remarks 

NIA 

External Remarks 

Action Code 

NIA 

Completion Date 

3130/2018 2:45:00 PM 

Type 

CUSTOM2 

Positive Response 

MARKED 

2018103130 14:45 theseti xs have been stacked to tix 1803190755 see this tix forpics and info per john haitt 

Facility Code 

FIBER - NIA 

09-20-2018 

Work Performed 

Marked 

Action Code 

NIA 

3 14 
WIN8741 



Department 

NIA 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

Creation Date 

3/30/2018 t54:42 PM 

Mobile ID 

KY01 

Completion Date 

3/30/2018 2:45:00 PM 

Type 

CUSTOM2 

Positive Response 

MARKED 

2018/03/30 14:45 thesetixs have been stacked to tix 1803190755 see this tix forpics and info per john haitt 

Facility Code Work Performed 

FIBER - N/A Marked 

09-20-2018 

Action Code 

N/A 

4 I 4 
WIN8742 



Ticket Number KY1804191517 

Locate Request For 0015 

Ticket Number Message Type Previous Ticket Sequence 

KY1804191517 NORM NEW STRT N/A 306 

Work Information 

Work Address 3104 GLENWOOD DR Intersection TIMBER CREEK DR 
LEXINGTON, KY FAYETTE 

Duration N/A 

Work Date 4/23/2018 4:00:00 PM Expiration Date N/A 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco N/A Boring No 

Done For METRONET - LX149 Legal Given No 

Meet Date NIA Mobile ID KY01 

Project No Map No N/A 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref N/A 

Transmit Date 4/19/2018 3:51 :55 PM Due Date 

Original Call Date 4/19/2018 3:50:00 PM Assigned Date 

Send Date 4/19/2018 4:37:55 PM Work to Begin Date 

CROSS 1: TIMBER CREEK DR 

LOCATE THE WEST SIDE AND REAR EASEMENTS OF 3104 GLENWOOD DR. 

09-20-2018 

4/23/201 8 4:00:00 PM 

4/19/2018 4:37:55 PM 

4/23/2018 4:00:00 PM 

1 / 3 
WIN8743 



RLM UNDERGROUND 

4902 W 57TH STREET 
ROELAND PARK, KS 66205 

Contact 

FERNIE PITT 

Contact Email 

Contact Phone 

(252)363-4458 

Company Phone 

N/A 

Company Fax 

NIA 

LEE.MUDD@RLMUNDERGROUND.COM 

Callback 

Alt Contact Alt Phone N/A 

MARY ALLEN (859)481-1962 

LATLONG 

LATLONG 

38.01554400000 -84.41508400000 

38.01422100000 -84.41100200000 

0015 0026 0200 0237 0326 0370 0700 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

Prs_ Contractor 4/20/2018 PRS 
3:14:24 PM 

Dispatch 4/20/2018 RECEIVER 
Receiver 3:01 :35 PM 

KORWEB 4/19/2018 EWATSON 
4:37:55 PM 

KorTerra Usher 4/19/2018 USHER 
3:53:10 PM 

* No attachment records available on ticket 

EMAIL Status: S - Sent 
email 

Complete visit (0015] 
[CUSTOM2] 

Send new ticket 

Auto send disabled for 
(0015] new ticket 

C on 4/20/2018 12:00 :00AM15:01 :35.368 by driver CUS in mobile KY01 

09-20-2018 

DISPATCH LEE.MUDD@RLMU 
ND 

DISPATCH DISPATCH 

KY01 KY01 

USHER KY01 

WIN8744 



Department 

NIA 

Operator 

cus 

Internal Remarks 

NIA 

External Remarks 

Creation Date 

412012018 3:01 :35 PM 

Mobile ID 

KY01 

Completion Date 

412012018 3:24:00 PM 

Type 

CUSTOM2 ~ 

Positive Response 

MARKED 

2018104120 15:26 1804191513 met with crew in rear easemernt marked all lines that they needed 

Facility Code Work Performed Action Code 

FIBER - NIA Marked NIA 

09-20-2018 3 I 3 
WIN8745 



Ticket Number 

KY1804020733 

Ticket Number KY1804020733 

Message Type 

NORM NEW STRT 

Previous Ticket 

N/A 

Sequence 

141 

Work Address STARRUSH PL Intersection BUNCHBERRY ROW 
LEXINGTON, KY FAYETTE 

Duration N/A 

Work Date 4/4/2018 12:00:00 PM Expiration Date N/A 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco N/A Boring No 

Done For INTERNATIONAL - LX143 Legal Given No 

Meet Date N/A Mobile ID KY01 

Project No Map No N/A 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref N/A 

----
Transmit Date 4/2/2018 11 :41 :51 AM Due Date 4/4/2018 12:00:00 PM 

Original Call Date 4/2/2018 11 :41 :00 AM Assigned Date 4/2/2018 3:23:23 PM 

Send Date 4/2/2018 3:23:23 PM Work to Begin Date 4/4/2018 12:00:00 PM 

CROSS 1: BUNCHBERRY ROW 

LOCATE STARTING AT AND INCLUDING 4156 STARRUSH PL AND CONTINUE 

LOCATING SOUTHWEST IN THE REAR EASEMENT FOR APPROX 410 FEET ENDING AT AND 

INCLUDING 4192 STARRUSH PL. 

09-20-2018 

WIN8746 



INTERNATIONAL INC 

24474 TELEGRAPH ROAD 
SOUTHFIELD, Ml 48034 

Contact 

CIPRIAN VIRLAN 

Contact Email 

Contact Phone 

(586)675-4169 

Company Phone 

N/A 

Company Fax 

N/A 

MISSDIG@MILENIUMBORS.COM 

Callback 

Alt Contact Alt Phone N/A 

LAURA ALVEY (734 )231-5131 

LATLONG 

LATLONG 

37 .98816100000 -84.40126000000 

37. 98316400000 -84 .3977 8 700000 

001502000237032603700700 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

Prs_ Contractor 4/1112018 PRS 
7:28:15 AM 

Dispatch 4/11 /2018 RECEIVER 
Receiver 7:24:24 AM 

Prs_Contractor 4/2/2018 PRS 
4:39:54 PM 

Dispatch 4/2/2018 RECEIVER 
Receiver 4:14:59 PM 

KORWEB 4/2/2018 LLOCKHART 
3:23:23 PM 

KorTerra Usher 4/2/2018 USHER 
11 :43:06 AM 

* No attachment records available on ticket 

EMAIL Status: S - Sent 
email 

Complete visit [0015] 
[CUSTOM2] 

EMAIL Status: S - Sent 
email 

Complete visit [0015] 
[CUSTOM2] 

Send new ticket 

Auto send disabled for 
[0015] new ticket 

Con 4/2/2018 12:00:00 AM16:14:59.333 by driver CUS in mobile KY0 1 

Con 4/11/2018 12:00:00 AM07 :24:24.065 by driver CUS in mobi le KY01 

09-20-2018 

DISPATCH 

DISPATCH 

DISPATCH 

DISPATCH 

KY01 

USHER 

MISSDIG@MILENI 
u 
DISPATCH 

MISSDIG@MILENI 
u 
DISPATCH 

KY01 

KY01 

2 / 3 
WIN8747 



Department 

N/A 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

2018/04/1 1 08:02 remark 

Facility Code 

FIBER- N/A 

Department 

N/A 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

N/A 

Facility Code 

FIBER - N/A 

09-20-2018 

Creation Date 

4/11 /2018 7:24:24 AM 

Mobile ID 

KY01 

Work Performed 

Marked 

Creation Date 

4/2/2018 4:14:59 PM 

Mobile ID 

KY01 

Work Performed 

N/A 

Completion Date Type 

4/11 /2018 8:01 :00 AM CUSTOM2 

Positive Response 

MARKED 

Action Code 

N/A 

Completion Date Type 

4/2/2018 5:14:03 PM CUSTOM2 

Positive Response 

ONGOING JOB 

Action Code 

N/A 

3 / 3 
WI N8748 



Ticket Number 

KY180521 1500 

Ticket Number KY1805211500 

Message Type 

NORM NEW STRT 

Previous Ticket 

N/A 

Sequence 

404 

Work Address 2705 PLEASANT CREEK LN Intersection RAMBLING CREEK DR 
LEXINGTON , KY FAYETIE 

Duration N/A 

Work Date 5/23/2018 3:30:00 PM Expiration Date N/A 

----
Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco N/A Boring No 

Done For METRONET - LX150 Legal Given No -
Meet Date N/A Mobile ID KY01 

Project No Map No N/A 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref N/A 

---- - ---- ---
Transmit Date 5/21/2018 3:13:37 PM Due Date 

Original Call Date 5/21/2018 3:13:00 PM Assigned Date 

Send Date 5/21 /2018 6:18:40 PM Work to Begin Date 

CROSS 1: RAMBLING CREEK DR 

LOCATE THE NORTH EAST AND SOUTH SIDE EASEMENTS OF PROPERTY AT 2705 

PLEASANT CREEK LN 

09-24-2018 

5/23/201 8 3:30:00 PM 

5/21 /2018 6:18:40 PM 

5/23/2018 3:30:00 PM 

WIN8749 



HILLS ELECTRIC LLC Contact 

2545 LAWRENCEBURG RD JUSTIN o-NEIL 
FRANKFORT, KY 40601 

Contact Email 

Company Phone Company Fax JP038@AOL.COM 

NIA N/A Callback 

Alt Contact Alt Phone N/A 

MARY ALLEN (502)352-6072 

LATLONG 38.01662200000 -84.43270200000 

LATLONG 38.01473300000 -84.43116900000 

0015 0026 0200 0237 0326 0370 0496 0700 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH : 5 FEET 

Prs_ Contractor 6/12/2018 PRS EMAIL Status: S - Sent 
6:34:48 AM email 

Dispatch 6/12/2018 RECEIVER Complete visit (0015] 
Receiver 6:33:45 AM [CUSTOM2] 

Prs_Contractor 5/22/2018 PRS EMAIL Status: S - Sent 
1 :1 1 :05 PM email 

Dispatch 5/22/2018 RECEIVER Complete visit (0015] 
Receiver 6:55:49 AM [CUSTOM2] 

KORWEB 5/21/2018 JLANDER Send new ticket 
6:18:40 PM 

KorTerra Usher 5/21/2018 USHER Auto send disabled for 
3:14:42 PM [0015] new ticket 

* No attachment records available on ticket 

Con 5/22/2018 12:00:00 AM06:55:49.914 by driver CUS in mobile KY01 

Con 6/12/2018 12:00:00 AM06:33:45.449 by driver CUS in mobile KY01 

09-24-2018 

Contact Phone 

(502)382-6575 

DISPATCH 

DISPATCH 

DISPATCH 

DISPATCH 

KY01 

USHER 

JP038@AOL.COM 

DISPATCH 

JP038@AOL.COM 

DISPATCH 

KY01 

KY01 

2 I 3 
WIN8750 



Department 

N/A 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

Creation Date 

6/12/2018 6:33:45 AM 

Mobile ID 

KY01 

2018/06/12 07:30 ticket expired will recall 

Facility Code Work Performed 

FIBER - N/A Cleared 

Department Creation Date 

N/A 5/22/2018 6:55:49 AM 

Operator Mobile ID 

cus KY01 

Internal Remarks 

N/A 

External Remarks 

N/A 

Facility Code Work Performed 

FIBER - N/A Not Complete 

09-24-2018 

Completion Date 

6/12/2018 7:30 :00 AM 

Type 

CUSTOM2 

Positive Response 

CLEARED IN FIELD 

Action Code 

N/A 

Completion Date Type 

5/22/2018 7:55:01 AM CUSTOM2 

Positive Response 

ONGOING JOB 

Action Code 

N/A 

3 I 3 
WIN8751 



Ticket Number KY1805251061 

Ticket Number Message Type Previous Ticket 

KY1805251061 NORM NEW STRT KY1805110349 

Work Address PUEBLO CT Intersection 
LEXI NGTON, KY FAYETTE 

Duration 

Work Date 5/30/2018 12:30:00 PM Expiration Date 

Nature of Work INSTALL FIBER OPTICS Explosives 

White Paint 

Mapsco 

Done For 

Meet Date 

Project 

Status 

Depth 

Transmit Date 

No 

N/A 

METRONET - LX149 

N/A 

No 

COMPLETED 

5 FEET 

Right of Way 

Boring 

Legal Given -- -
Mobile ID 

Map No 

Zone ID 

Map Ref 

Due Date 

Assigned Date 

No 

No 

No 

No 

Sequence 

200 

DURANGO DR 

N/A 

N/A 

KY01 

N/A 

KY01 

N/A 

5/30/2018 12:30:00 PM 

5/25/20181:48:15 PM Original Call Date 

Send Date 

5/25/2018 12:20:18 PM 

5/25/2018 12:19:00 PM 

5/25/2018 1:48:15 PM Work to Begin Date 5/30/2018 12:30:00 PM 

CROSS 1: DURANGO DR 

LOCATE STARTING IN THE REAR EASEMENT BETWEEN 3300 AND 3304 PUEBLO CT 

HEADING SOUTHEAST ALONG THE REAR EASEMENTS FOR APPROX 300 FEET ENDING ON THE 

SOUTHEAST CORNER OF 3305 PEUBLO CT 

09-20-2018 

WIN8752 



RLM UNDERGROUND 

4902 W 57TH STREET 
ROELAND PARK, KS 66205 

Company Phone 

NIA 

Alt Contact 

MARY ALLEN 

Company Fax 

NIA 

Alt Phone 

(859)481-1962 

Contact Contact Phone 

FERNIE PITT (252)363-4558 

Contact Email 

LEE.MUDD@RLMUNDERGROUND.COM 

Callback 

NIA 

LATLONG 

LATLONG 

38.01574800000 -84.40813800000 

38.01170100000 -84.40518800000 

0015002602000237032603700700 

NORMAL NOTICE REMARK 

UGIOHIBOTH: U BLASTING: NO EMERGENCY: N 

DEPTH : 5 FEET 

REMARK DUE TO CONSTRUCTION/WEATHER 

KorTerra Usher 611212018 USHER 
2:23:34 PM 

Prs_Contractor 513112018 PRS 
4:53:57 PM 

Dispatch 513112018 RECEIVER 
Receiver 3:27:21 PM 

Prs_Contractor 512912018 PRS 
12:51:08 PM 

Dispatch 512912018 RECEIVER 
Receiver 6:31:42 AM 

KORWEB 512512018 EWATSON 
1:48:15 PM 

KorTerra Usher 512512018 USHER 
12:20:45 PM 

KorTerra Usher 512512018 USHER 
12:20:44 PM 

09-20-2018 

KY1805251061 updated USHER 
by KY1806121457 

EMAIL Status: S - Sent DISPATCH 
email 

Complete visit [0015] DISPATCH 
[CUSTOM2] 

EMAIL Status: S - Sent DISPATCH 
email 

Complete visit [0015] DISPATCH 
[CUSTOM2] 

Send new ticket KY01 

Auto send disabled for USHER 
[0015] update ticket 

KY1805251061 is an USHER 
update of 
KY1805110349 

KY01 

LEE.MUDD@RLMU 
ND 

DISPATCH 

LEE.MUDD@RLMU 
ND 

DISPATCH 

KY01 

KY01 

2 13 
WIN8753 



* No attachment records available on ticket 

C on 512912018 12:00:00 AM06:31 :42.760 by driver CUS in mobile KY0 1 

Con 513112018 12:00:00 AM15:27:21 .591 by driver CUS in mobile KY01 

Department Creation Date Completion Date 

NIA 513112018 3:27:21 PM 513112018 4:16:00 PM 

Type 

CUSTOM2 

Operator Mobile ID Positive Response 

cus KY01 CLEARED IN FIELD 

Internal Remarks 

NIA 

External Remarks 

2018105131 16: 17 Refer to ticket #1805251060 for pictures, prints and notes. 

Facility Code Work Performed Action Code 

FIBER - NIA Cleared NIA 

Department Creation Date Completion Date Type 

NIA 512912018 6:31:42 AM 512912018 7:30 :37 AM CUSTOM2 

Operator Mobile ID Positive Response 

cus KY01 ONGOING JOB 

Internal Remarks 

NIA 

External Remarks 

NIA 

Facility Code Work Performed Action Code 

FIBER - NIA Not Complete NIA 

09-20-2018 3 / 3 
WIN8754 



Ticket Number KY1806200165 

Ticket Number 

KY1806200165 

Work Address 

Work Date 

Nature of Work 

White Paint 

Mapsco 

Done For 

Meet Date 

Project 

Status 

Depth 

Transmit Date 

Original Call Date 

Send Date 

Message Type 

NORM NEW GRID 

RIDGEBROOK RD 
LEXINGTON, KY FAYETTE 

6/22/2018 8:30 :00 AM 

INSTALL FIBER OPTICS 

No 

N/A 

METRONET - LX151 -
N/A 

No 

COMPLETED 

5 FEET 

6/20/2018 8:15:55 AM 

6/20/20 18 8:13:00 AM 

6/20/2018 10:47 :19 AM 

CROSS 1: RIDGEBROOK CT 

Previous Ticket Sequence 

NIA 43 

Intersection RIDGEBROOK CT 

Duration N/A 

Expiration Date N/A 

Explosives No 

Right of Way No 

Boring No 

Legal Given No 

Mobile ID KY01 

Map No N/A 

Zone ID KY01 

Map Ref N/A 

Due Date 6/22/2018 8:30:00 AM 

Assigned Date 6/20/2018 10:47:19 AM 

Work to Begin Date 6/22/2018 8:30:00 AM 

LOCATE STARTING AT 973 RIDGEBROOK RD HEADING NORTHEAST ALONG REAR 

EASEMENTS FOR APPROX 185 FEET ENDING AT AND INCLUDING 965 RIDGEBROOK RD 

09-21-2018 

WIN8755 



KTT ENTERPRISES INC Contact Contact Phone 

2223 DUNE VIEW TRL APT 824 KEN DINSMORE 
INDIANAPOLIS, IN 46217 

Contact Email 

Company Phone Company Fax UDS_INC@YAHOO.COM 

N/A N/A Callback 

Alt Contact Alt Phone N/A 

MARY ALLEN (318)541-2585 

LATLONG 38.02739600000 -84 .43828700000 

LATLONG 38.02563500000 -84.43622900000 

0015 0026 0200 0237 0326 0370 0496 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

Prs_ Contractor 6/21/2018 PRS EMAIL Status: S - Sent 
4:23:35 PM email 

Dispatch 6/21/2018 RECEIVER Complete visit (0015] 
Receiver 4:18:49 PM [CUSTOM2] 

Prs_ Contractor 6/20/2018 PRS EMAIL Status: S - Sent 
2:39:50 PM email 

Dispatch 6/20/2018 RECEIVER Complete visit (0015] 
Receiver 2:30 :30 PM [CUSTOM2] 

KORWEB 6/20/2018 ECARLSON Send new ticket 
10:47:20 AM 

KorTerra Usher 6/20/2018 USHER Auto send disabled for 
8:16:55 AM (0015] new ticket 

* No attachment records avai lable on ticket 

Con 6/20/20 18 12:00:00 AM14:30:30.766 by driver CUS in mobi le KY01 

Con 6/21 /20 18 12:00:00 AM16: 18:49.569 by driver CUS in mobile KY01 

09-21-2018 

(317)281-8650 

DISPATCH 

DISPATCH 

DISPATCH 

DISPATCH 

KY01 

USHER 

UDS_INC@YAHOO 
.C 

DISPATCH 

UDS_INC@YAHOO 
.C 

DISPATCH 

KY01 

KY01 

2 / 3 
WIN8756 



Department 

N/A 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

N/A 

Facility Code 

FIBER - NIA 

Department 

N/A 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

NIA 

Facility Code 

FIBER - N/A 

09-21-2018 

Creation Date 

6/21/2018 4:18:49 PM 

Mobile ID 

KY01 

Work Performed 

Cleared 

Creation Date 

6/20/2018 2:30:30 PM 

Mobile ID 

KY01 

Work Performed 

Not Complete 

Completion Date Type 

6/21/2018 5:12:00 PM CUSTOM2 

Positive Response 

CLEARED IN FIELD 

Action Code 

N/A 

Completion Date Type 

6/20/2018 3:29:33 PM CUSTOM2 

Positive Response 

ONGOING JOB 

Action Code 

N/A 

3 I 3 
WIN8757 



Ticket Number KY1805311201 

Ticket Number Message Type Previous Ticket Sequence 

KY1805311201 NORM NEW GRID N/A 241 

Work Address RED LEAF DR Intersection GUNPOWDER DR 
LEXINGTON , KY FAYETIE 

Duration N/A 

Work Date 6/4/2018 1:15:00 PM Expiration Date N/A 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco N/A Boring No 

Done For METRONET - LX152 Legal Given No 

Meet Date N/A Mobile ID KY01 

Project No Map No N/A 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref N/A 

Transmit Date 5/31/20181 :05:30 PM Due Date 6/4/2018 1:15:00 PM 

Original Call Date 5/3 1 /2018 1 :04:00 PM Assigned Date 5/31/2018 4:31 :59 PM 

Send Date 5/31/2018 4:31 :59 PM Work to Begin Date 6/4/2018 1:15:00 PM 

CROSS 1: GUNPOWDER DR 

LOCATE STARTING AT THE FRONT EASEMENT BETWEEN 2733 AND 2737 RED LEAF 

DR HEADING NORTHFOR APPROX 80 FEET CROSSING RED LEAF DR TO THE FRONT EASEMENT 

BETWEEN 2732 AND 2736 RED LEAF DR 

09-24-2018 
WI N8758 



UNIFIED UTILITY ALLIANCE INC 

5385 E LAUREL RD I PO BOX 2181 
LONDON, KY 40741 

Contact 

KEVIN GRAY 

Contact Email 

Contact Phone 

(606)657-5352 

Company Phone 

N/A 

Company Fax 

NIA 

GRA Y3883@ROADRUNNER.COM 

Callback 

Alt Contact Alt Phone N/A 

MARY ALLEN (606)843-0841 

LATLONG 

LATLONG 

38.01710300000 -84.42848800000 

38.01476200000 -84.42691700000 

0015 0026 0200 0237 0326 0370 0700 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH : 5 FEET 

Prs_ Contractor 6/14/2018 PRS 
6:21 :20 AM 

Dispatch 6/14/2018 RECEIVER 
Receiver 6:19:33 AM 

Prs_ Contractor 6/1 /2018 PRS 
6:55:09 AM 

Dispatch 6/1/2018 RECEIVER 
Receiver 6:53 :53 AM 

KORWEB 5/31 /2018 ECARLSON 
4:31:59 PM 

KorTerra Usher 5/31/2018 USHER 
1 :06:50 PM 

* No attachment records available on ticket 

EMAIL Status: S - Sent 
email 

Complete visit [0015] 
[CUSTOM2] 

EMAIL Status: S - Sent 
email 

Complete visit [0015] 
[CUSTOM2] 

Send new ticket 

Auto send disabled for 
(0015] new ticket 

Con 6/1/2018 12:00:00 AM06:53:53.912 by driver CUS in mobile KY01 

Con 6/14/20 18 12:00 :00 AM06:19:33.543 by driver CUS in mobile KY01 

09-24-2018 

DISPATCH 

DISPATCH 

DISPATCH 

DISPATCH 

KY01 

USHER 

GRA Y3883@ROAD 
RU 

DISPATCH 

GRA Y3883@ROAD 
RU 

DISPATCH 

KY01 

KY01 

2 I 3 
WIN8759 



Department 

N/A 

Operator 

cus 

Internal Remarks 

N/A 

External Remarks 

N/A 

Facility Code 

FIBER - N/A 

Department 

N/A 

Operator 

CUS , 

Internal Remarks 

N/A 

External Remarks 

N/A 

Facility Code 

FIBER - N/A 

09-24-2018 

Creation Date 

6/14/2018 6:19:33 AM 

Mobile ID 

KY01 

Work Performed 

Marked 

Creation Date 

6/1/2018 6:53:53 AM 

Mobile ID 

KY01 

Work Performed 

Not Complete 

Completion Date Type 

6/14/2018 7:16:00 AM CUSTOM2 

Positive Response 

MARKED 

Action Code 

N/A 

Completion Date Type 

6/1/2018 7:53:10 AM CUSTOM2 

Positive Response 

ONGOING JOB 

Action Code 

N/A 

3 / 3 
WIN8760 



Ticket Number 

KY1807231547 

Ticket Number KY1807231547 

Message Type 

NORM NEW GRID 

Previous Ticket 

N/A 

Sequence 

335 

Work Address 2112 CORNERSTONE DR Intersection STONEWOOD LN 
LEXINGTON, KY FAYETTE 

Duration N/A 

Work Date 7/25/2018 3:15:00 PM Expiration Date NIA 

--
Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco N/A Boring No 

Done For METRONET - LX15 1 Legal Given No 

Meet Date N/A Mobile ID KY01 

Project No Map No N/A 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref N/A 

-------- ---
Transmit Date 7/23/2018 3:03:05 PM Due Date 

Original Call Date 7/23/2018 2:58:00 PM Assigned Date 

Send Date 7/23/2018 6:15:33 PM Work to Begin Date 

CROSS 1: STONEWOOD LN 

LOCATE THE REAR EASEMENT AND NORTHWEST SIDE EASEMENT OF 2112 

CORNERSTONE DR 

09-24-2018 

7/25/2018 3:15:00 PM 

712312018 6: 15:33 PM 

7/25/2018 3: 15:00 PM 

WIN8761 



KTT ENTERPRISES INC Contact Contact Phone 

2223 DUNE VIEW TRL APT 824 KEN DINSMORE 
INDIANAPOLIS , IN 46217 

Contact Email 

Company Phone Company Fax UDS_INC@YAHOO.COM 

N/A N/A Callback 

Alt Contact Alt Phone N/A 

MARY ALLEN (318)541 -2585 (317)281-8650 

LATLONG 38.03093900000 -84 .44552700000 

LATLONG 38.02932300000 -84.44355600000 

001500260200023702990326037004960700 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

Prs_ Contractor 7/25/2018 PRS 
4:58:44 PM 

Dispatch 7/25/2018 RECEIVER 
Receiver 4:25:36 PM 

Prs_Contractor 7/24/2018 PRS 
4:17:07 AM 

Dispatch 7/24/2018 RECEIVER 
Receiver 4:15:23 AM 

KORWEB 7/23/2018 JCOOKSLEY 
6:1 5:34 PM 

KorTerra Usher 7/23/2018 USHER 
3:04:06 PM 

* No attachment records available on ticket 

EMAIL Sent email 

Complete visit (0015) 
[CUSTOM2] 

EMAIL Sent email 

Complete visit [0015) 
[CUSTOM2] 

Send new ticket 

Auto send disabled for 
[0015) new ticket 

DISPATCH 

DISPATCH 

DISPATCH 

DISPATCH 

KY01 

USHER 

Con 7/24/2018 12:00:00 AM04:15:23.556 by driver INTEGRITY in mobile KY01 

Con 7/25/2018 12:00:00 AM16:25:36.547 by driver INTEGRITY in mobile KY01 

09-24-2018 

UDS_INC@YAHOO 
.C 

DISPATCH 

UDS_INC@YAHOO 
.C 

DISPATCH 

KY01 

KY01 

2 I 3 
WIN8762 



Department 

NIA 

Operator 

INTEGRITY 

Internal Remarks 

NIA 

External Remarks 

NIA 

Facility Code 

Copper Phone - NIA 

Department 

NIA 

Operator 

INTEGRITY 

Internal Remarks 

NIA 

External Remarks 

NIA 

Facility Code 

Copper Phone - NIA 

09-24-2018 

Creation Date 

712512018 4:25:36 PM 

Mobile ID 

KY01 

Work Performed 

Marked 

Creation Date 

712412018 4:15:23 AM 

Mobile ID 

KY01 

Work Performed 

Not Complete 

Completion Date Type 

712512018 9:24:00 PM CUSTOM2 

Positive Response 

MARKED 

Action Code 

NIA 

Completion Date Type 

712412018 9:15:01 AM CUSTOM2 

Positive Response 

ONGOING JOB 

Action Code 

NIA 

3 I 3 
WIN8763 



Ticket Number KY1807170766 

Ticket Nunber 

KY1807170766 

Work Address 

Work Date 

Nature of Work 

White Paint 

Mapsco 

Done For 

Meet Date 

Project 

Status 

Depth 

Transmit Date 

Original Call Date 

Send Date 

Message Type 

NORM NEW GRID 

HORSE MINT TRL 
LEXINGTON , KY FAYETTE 

7/19/2018 10:45:00 AM 

INSTALL FIBER OPTICS 

No 

N/A 

METRONET - LX145 

N/A 

No 

COMPLETED 

5 FEET 

7/17/2018 10:34 :44 AM 

7/17/2018 10:32:00 AM 

7/17/2018 12:53:23 PM 

CROSS 1: STILL MEADOW LN 

Previous Ticket 

N/A 212 

Intersection STILL MEADOW LN 

Duration N/A 

Expiration Date NIA 

Explosives No 

Right of Way No 

Boring No 

Legal Given No 

Mobile ID KY01 

Map No N/A 

Zone ID KY01 

Map Ref N/A 

--- - -
Due Date 7/19/2018 10:45:00 AM 

Assigned Date 7/17/2018 12:53:23 PM 

Work to Begin Date 7/19/2018 10:45:00 AM 

LOCATE STARTING AT 3737 HORSE MINT TRL HEADING NORTHEAST ALONG REAR 

EASEMENTS FOR APPROX 520 FEET ENDING AT AND INCLUDING 3761 HORSE MINT TRL 

09-24-2018 
WIN8764 



Company Information 

Bl-COMM INC Contact Contact Phone 

1567 COUNTY FARM ROAD 
LONDON , KY 40741 

MICHAEL PRICE (606)813-2233 

Company Phone 

N/A 

Alt Contact 

MARY ALLEN 

Location Points 

Company Fax 

N/A 

Alt Phone 

(606)813-2233 

Contact Email 

MICHAEL.PRICE@MW.TWCBC.COM 

Callback 

N/A 

LATLONG 

LATLONG 

37.99437700000 -84.41563100000 

37 .99194500000 -84.41167000000 

Additional Members 

0015 0026 0200 0237 0326 0370 0496 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

KorTerra Usher 8/3/2018 USHER 
11 :35:40 AM 

Prs_ Contractor 7/20/2018 PRS 
8:21:54 AM 

Dispatch 7/20/2018 RECEIVER 
Receiver 8:18:16 AM 

Prs_ Contractor 7/18/2018 PRS 
3:00:01 PM 

Dispatch 7/18/2018 RECEIVER 
Receiver 2:51:35 PM 

KORWEB 7/1 7/2018 JCOOKSLEY 
12:53:24 PM 

KorTerra Usher 7/17/2018 USHER 
10:35:37 AM 

* No attachment records available on ticket 

Driver Activity Log 

KY1807170766 updated USHER 
by KY1808030734 

EMAIL Sent email DISPATCH 

Complete visit [0015] DISPATCH 
[CUSTOM2] 

EMAIL Sent email DISPATCH 

Complete visit [0015] DISPATCH 
[CUSTOM2] 

Send new ticket KY01 

Auto send disabled for USHER 
[0015] new ticket 

Con 7/18/2018 12:00:00 AM14 :51 :35.483 by driver INTEGRITY in mobile KY01 

09-24-2018 

KY01 

MICHAEL.PRICE@ 
M 

DISPATCH 

MICHAEL.PRICE@ 
M 

DISPATCH 

KY01 

KY01 

2 I 3 
WIN8765 



Con 712012018 12:00:00 AM08:18:16.792 by driver INTEGRITY in mobile KY01 

Department Creation Date • Completion Date Type 

NIA 712012018 8:18:16 AM 7120/2018 1:17:01 PM CUSTOM2 

Operator Mobile ID Positive Response 

INTEGRITY KY01 MARKED 

Internal Remarks 

NIA 

External Remarks 

NIA 

Facility Code Work Performed Action Code 

Copper Phone - NIA Marked NIA 

Department Creation Date Completion Date Type 

NIA 711812018 2:51 :35 PM 711812018 7:51 :00 PM CUSTOM2 

Operator Mobile ID Positive Response 

INTEGRITY KY01 ONGOING JOB 

Internal Remarks 

NIA 

External Remarks 

NIA 

Facility Code Work Performed Action Code 

Copper Phone - NIA Not Complete NIA 

09-24-2018 3 / 3 
WIN8766 



Ticket Number KY1807170671 

Ticket Number Message Type Previous .... icket Sequence 

KY1807170671 NORM NEW STRT N/A 183 

Work Address DOVERHILL CIR Intersection WINTER HILL LN 
LEXINGTON, KY FAYETTE 

Duration N/A 

Work Date 7/19/2018 10:15:00 AM Expiration Date NIA 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco N/A Boring No 

Done For METRONET - LX145 Legal Given No 

Meet Date N/A Mobile ID KY01 

Project No Map No N/A 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref N/A 

- ~-
Transmit Date 7/17/2018 10:04 :33 AM Due Date 7/19/201810: 15:00 AM 

Original Call Date 7/17/2018 9:55:00 AM Assigned Date 7/17/2018 12:24:56 PM 

Send Date 7/17/2018 12:24:56 PM Work to Begin Date 7/19/2018 10:15:00 AM 

CROSS 1: WINTER HILL LN 

LOCATE STARTING AT AND INCLUDING 3713 DOVERHILL CIR HEADING SOUTHWEST 

THEN NORTHWEST ALONG REAR EASEMENTS FOR APPROX 550 FEET ENDING AT AND INCLUDING 

3704 DOVERHILL CIR 

09-24-2018 
WIN8767 



Bl-COMM INC Contact Contact Phone 

1567 COUNTY FARM ROAD 
LONDON, KY 40741 

MICHAEL PRICE (606)813-2233 

Company Phone 

N/A 

Alt Contact 

MARY ALLEN 

Company Fax 

N/A 

Alt Phone 

(606)813-2233 

Contact Email 

MICHAEL.PRICE@MW.TWCBC.COM 

Callback 

N/A 

LATLONG 

LATLONG 

37 .99537900000 -84.4 1341400000 

37 .99373100000 -84.41162600000 

0015 0026 0200 0237 0326 0370 0496 0700 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH : 5 FEET 

KorTerra Usher 8/3/2018 USHER 
11:30:41 AM 

Prs_ Contractor 7/19/2018 PRS 
4:08:10 PM 

Dispatch 7/19/2018 RECEIVER 
Receiver 3:57:11 PM 

Prs _Contractor 7/18/2018 PRS 
2:59:09 PM 

Dispatch 7/18/2018 RECEIVER 
Receiver 2:53:04 PM 

KORWEB 7/17/2018 JCOOKSLEY 
12:24:56 PM 

KorTerra Usher 7/17/2018 USHER 
10:05:24 AM 

• No attachment records availab le on ticket 

KY1807170671 updated USHER 
by KY1808030705 

EMAIL Sent email DISPATCH 

Complete visit [0015] DISPATCH 
[CUSTOM2] 

EMAIL Sent email DISPATCH 

Complete visit [0015] DISPATCH 
[CUSTOM2] 

Send new ticket KY01 

Auto send disabled for USHER 
[0015] new ticket 

Con 7118/2018 12:00:00 AM14:53:04.373 by driver INTEGRITY in mobile KY01 

09-24-2018 

KY01 

MICHAEL.PRICE@ 
M 

DISPATCH 

MICHAEL.PRICE@ 
M 

DISPATCH 

KY01 

KY01 

2 / 3 
WIN8768 



Con 711912018 12:00 :00 AM15:57:11.718 by driver INTEGRITY in mobile KY01 

Department Creation Date Completion Date Type 

NIA 711912018 3:57:11 PM 711912018 8:55 :00 PM CUSTOM2 

Operator Mobile ID Positive Response 

INTEGRITY KY01 MARKED 

Internal Remarks 

NIA 

External Remarks 

NIA 

Facility Code Work Performed Action Code 

Copper Phone - NIA Marked NIA 

Department Creation Date Completion Date Type 

NIA 711812018 2:53:04 PM 711812018 7:52 :00 PM CUSTOM2 

Operator Mobile ID Positive Response 

INTEGRITY KY01 ONGOING JOB 

Internal Remarks 

NIA 

External Remarks 

NIA 

Facility Code Work Performed Action Code 

Copper Phone - NIA Not Complete NIA 

09-24-2018 3 I 3 
WIN8769 



Ticket Number KY1807170692 

Ticket Number Message Type Previous Ticket Sequence 

KY1807170692 NORM NEW STRT N/A 189 

Work Address ANSLEY CT Intersection WINTER HILL LN 
LEXINGTON , KY FAYETTE 

Duration N/A 

Work Date 7/19/2018 10:30:00 AM Expiration Date N/A 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco NIA Boring No 

Done For METRONET - LX145 Legal Given No 

Meet Date N/A Mobile ID KY01 

Project No Map No N/A 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref N/A 

-= ,..~--- -
Transmit Date 7/17/2018 10:10:41 AM Due Date 7/19/2018 10:30:00 AM 

Original Call Date 7/17/2018 10:08:00 AM Assigned Date 7/17/2018 12:44:13 PM 

Send Date 7/17/2018 12:44:13 PM Work to Begin Date 7/19/2018 10:30:00 AM 

CROSS 1: WINTER HILL LN 

LOCATE STARTING AT THE SOUTHWEST CORNER OF 3712 ANSLEY CT HEADING 

NORTHWEST ALONG REAR EASEMENTS FOR APPROX 250 FEET ENDING AT AND INCLUDING 3704 

ANSLEY CT 

09-24-2018 
WIN8770 



Company Information 

Bl-COMM INC Contact Contact Phone 

1567 COUNTY FARM ROAD 
LONDON, KY 40741 

MICHAEL PRICE (606)813-2233 

Company Phone 

N/A 

Alt Contact 

MARY ALLEN 

Location Points 

Company Fax 

N/A 

Alt Phone 

(606)813-2233 

Contact Email 

MICHAEL.PRICE@MW.TWCBC .COM 

Callback 

N/A 

LATLONG 

LATLONG 

37.99492800000 -84.41431200000 

37 .99328200000 -84.41245800000 

Additional Members 

0015 0026 0200 0237 0326 0370 0496 0700 

OCC Remarks 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

KorTerra Usher 8/3/2018 USHER 
11:31 :12AM 

Prs_ Contractor 7/20/2018 PRS 
8:21:42 AM 

Dispatch 7/20/2018 RECEIVER 
Receiver 8:18:16 AM 

Prs_ Contractor 7/18/2018 PRS 
2:59:18 PM 

Dispatch 7/18/2018 RECEIVER 
Receiver 2:52:35 PM 

KORWEB 7/17/2018 SLAM ONT 
12:44:13 PM 

KorTerra Usher 7/17/2018 USHER 
10:11:38AM 

• No attachment records available on ticket 

Driver Activity Log 

KY1807170692 updated USHER 
by KY1808030710 

EMAIL Sent email DISPATCH 

Complete vis it [0015] DISPATCH 
[CUSTOM2] 

EMAIL Sent email DISPATCH 

Complete vis it [0015] DISPATCH 
[CUSTOM2] 

Send new ticket KY01 

Auto send disabled for USHER 
[0015] new ticket 

Con 7/18/2018 12: 00 :00 AM1 4:52 :35.960 by driver INTEGRITY in mobile KY01 

09-24-2018 

KY01 

MICHAEL.PRICE@ 
M 

DISPATCH 

MICHAEL.PRICE@ 
M 

DISPATCH 

KY01 

KY01 

. 2 I 3 
WIN8771 



Con 712012018 12:00:00 AM08:18:16.131 by driver INTEGRITY in mobile KY01 

Department Creation Date Completion Date Type 

NIA 712012018 8:18:16 AM 712012018 1:17:00 PM CUSTOM2 

Operator Mobile ID Positive Response 

INTEGRITY KY01 MARKED 

Internal Remarks 

NIA 

External Remarks 

NIA 

Facility Code Work Performed Action Code 

Copper Phone - NIA Marked NIA 

Department Creation Date Completion Date Type 

NIA 711812018 2:52:35 PM 711812018 7:52 :00 PM CUSTOM2 

Operator Mobile ID Positive Response 

INTEGRITY KY01 ONGOING JOB 

Internal Remarks 

NIA 

External Remarks 

NIA 

Facility Code Work Performed Action Code 

Copper Phone - NIA Not Complete NIA 

09-24-2018 3 13 
WIN8772 



Ticket Number KY1808270681 

Locate Request For 0015 

Ticket Number Message Type Previous Ticket SeQuAnce 

KY 1808270681 NORM NEW STRT NIA 146 

Work Information 

Work Address SMUGGLERS NOTCH DR Intersection HUGGING BEAR LN 
LEXINGTON , KY FAYETTE 

Duration NIA 

Work Date 81291201811 :15:00AM Expiration Date NIA 

Nature of Work INSTALL FIBER OPTICS Explosives No 

White Paint No Right of Way No 

Mapsco NIA Boring No 

Done For METRONET - LX150 Legal Given No 

Meet Date NIA Mobile ID KY01 

Project No Map No NIA 

Status COMPLETED Zone ID KY01 

Depth 5 FEET Map Ref NIA 

Transmit Date 812712018 10:59:15 AM Due Date 812912018 11 : 15:00 AM 

Original Call Date 812712018 10:54:00 AM Assigned Date 812712018 2:54:48 PM 

Send Date 812712018 2:54:48 PM Work to Begin Date 812912018 11 : 15:00 AM 

Work Location 

CROSS 1: HUGGING BEAR LN 

LOCATE STARTING AT 704 SMUGGLERS NOTCH DR HEADING EAST THEN NORTHEAST 

ALONG REAR EASEMENTS FOR APPROX 250 FEET ENDING AT AND INCLUDING 712 SMUGGLERS 

NOTCH DR 

09-24-2018 

WIN8773 



Company Information 

MZAR COMMUNICATIONS INC 

6260 WESTPARK DRIVE 
HOUSTON, TX 77057 

Contact Contact Phone 

MIKE COFFEY (2 14)676-7986 

Contact Email 

Company Phone 

N/A 

Company Fax 

N/A 

M.COFFEY@MZARCOM.COM 

Callback 

Alt Contact Alt Phone N/A 

MARY ALLEN (214 )676-7986 

Location Points 

LATLONG 

LATLONG 

38.01 977900000 -84.44216300000 

38.01730000000 -84.43734000000 

Additional Members 

0015 0026 0200 0237 0299 0326 0370 0496 

OCC Remarks 

NORMAL NOTICE 

UG/OH/BOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

Prs_ Contractor 9/9/2018 PRS 
12:53:22 PM 

Dispatch 9/9/2018 RECEIVER 
Receiver 12:51:12 PM 

KORWEB 8/27/2018 CWISNOUSKY 
2:54:49 PM 

KorTerra Usher 8/27/2018 USHER 
11 :00:02 AM 

• No attachment records available on ticket 

EMAIL Sent email 

Complete visit (0015] 
[CUSTOM2] 

Send new ticket 

Auto send disabled for 
[0015] new ticket 

Con 9/9/2018 12:00:00 AM12 :51 :12.751 by driver INTEGRITY in mobile KY01 

09-24-2018 

DISPATCH M.COFFEY@MZAR 
co 

DISPATCH DISPATCH 

KY01 KY01 

USHER KY01 

WIN8774 



Department 

NIA ~ 

Operator 

INTEGRITY 

Internal Remarks 

NIA 

External Remarks 

NIA 

Facility Code 

COPPER PHONE - NIA 

09-24-2018 

Creation Date 

91912018 12:51 :12 PM 

Mobile ID 

KY01 

Work Performed 

Marked 

Completion Date Type 

91912018 5:50:01 PM CUSTOM2 

Positive Response 

MARKED 

Action Code 

NIA 

3 I 3 
WIN8775 



Ticket Number KY1809121261 

Ticket !\lumber 

KY1809121261 

Work Address 

Work Date 

Nature of Work 

White Paint 

Mapsco 

Done For 

Meet Date 

Project 

Status 

Depth 

Transmit Date 

Original Call Date 

Send Date 

Message Type 

NORM NEW GRID 

MOUNT TABOR RD 
LEXINGTON , KY FAYETTE 

9/14/20181:45:00 PM 

INSTALL FIBER OPTICS 

No 

N/A 

METRONET - LX-FR05 

N/A 

No 

COMPLETED 

5 FEET 

9/12/2018 1 :30:39 PM 

9/12/2018 1 :26:00 PM 

9/12/2018 3:34:03 PM 

CROSS 1: YELLOWSTONE PKWY 

Previous Ticket Sequence 

N/A 216 

Intersection YELLOWSTONE PKWY 

Duration N/A 

Expiration Date N/A 

Explosives No 

Right of Way No 

Boring No 

Legal Given No 

Mobile ID KY01 

Map No N/A 

Zone ID KY01 

Map Ref N/A 

Due Date 9/14/2018 1 :45:00 PM 

Assigned Date 9/12/2018 3:34 :03 PM 

Work to Begin Date 9/14/2018 1 :45:00 PM 

LOCATE STARTING AT THE INTERSECTION WITH YELLOWSTONE PKWY AND CONTINUE 

LOCATING NORTHWEST THEN NORTHEAST FOR APPROX 540 FEET ON THE WEST SIDE OF ROAD 

09-24-2018 

WIN8776 



INTERNATIONAL INC 

24474 TELEGRAPH ROAD 
SOUTHFIELD, Ml 48034 

Contact Contact Phone 

SAMMY HERMAN JR (248)910-8571 

Company Phone 

NIA 

Alt Contact 

LAURA ALVEY 

Company Fax 

NIA 

Alt Phone 

(734 )231-5131 

Contact Email 

HERMANS@MILENIUMBORS.COM 

Callback 

NIA 

LATLONG 

LATLONG 

37 .99583000000 -84.46099800000 

37.99346500000 -84.45900100000 

0015 0026 0200 0237 0326 0370 

NORMAL NOTICE 

UGIOHIBOTH: U BLASTING: NO EMERGENCY: N 

DEPTH: 5 FEET 

Prs_Contractor 912012018 PRS 
12:13:21 PM 

Dispatch 912012018 RECEIVER 
Receiver 11 :40:34 AM 

KORWEB 911212018 ECARLSON 
3:34:04 PM 

KorTerra Usher 911212018 USHER 
1:31 :50 PM 

* No attachment records available on ticket 

EMAIL Sent email 

Complete visit [0015) 
[CUSTOM2] 

Send new ticket 

Auto send disabled for 
[0015] new ticket 

DISPATCH 

DISPATCH 

KY01 

USHER 

Con 912012018 12:00:00AM11 :40:34.527 by driver INTEGRITY in mobile KY01 

09-24-2018 

HERMANS@MILEN 
IU 

DISPATCH 

KY01 

KY01 

WIN8777 



Department 

N/A 

Operator 

INTEGRITY 

Internal Remarks 

N/A 

External Remarks 

N/A 

Facility Code 

COPPER PHONE - N/A 

09-24-2018 

Creation Date 

9/20/2018 11 :40:34 AM 

Mobile ID 

KY01 

Work Performed 

Marked 

Completion Date Type 

9/20/2018 4:40:01 PM CUSTOM2 

Positive Response 

MARKED 

Action Code 

N/A 

3 / 3 
WIN8778 



USTC - Notifi cation Report 

Notification Info 

Notification ID 

District 

Address 1 

Address 2 

City 

State 

Zip Code 

Orig . Request# 

PROTECTING INFRASTRUCTURE 

Notification Report 
22220180315006 

22220180315006 Damage Date 

Date Reported 

4184 SPARRUSH PL Notified By 

Call Date 

LEXINGTON Caller Company 

KY 
Contact Info 

1803051702 Damaging Excavator 

Damage Request# 

Page 1of4 

03/15/2018 03:08 PM* 

03/15/2018 04:07 PM* 

AMEERAH () 
03/15/2018 04:07 PM* 

CMRFOR 
WINDSTREAM 

INTERNATIONAL 

COi Confirmation Compton , Timothy R 

Notes 6 COUNT FIBER DAMAGED - METRO NET DAMAGED - LOCATES PRESENT -
UNKNOWN IF ACCURATE - IN PROCESS OF REPAIRS - IN THE REAR OF THE 
PROPERTY 

Notification Text 

There is no damage request number. 

FBI Report 

Fact Based Investigation Report 

Notification ID 

Damage Date 

Notified By 

22220180315006 

03/15/2018 03 :08 PM* 

AMEERAH () 

Damage Address 4184 SPARRUSH PL 
LEXINGTON. KY 

Damaged Customer Windstream - Master 

District 

Notification Date 03/15/2018 04:07 PM* 

Investigation Date From 03/21i2018* To 03/21/2018* 

Excavator Involved INTERNATIONAL 

Type of Excavation INST ALL FIBER OPTICS 

Orig. Locate Request 1803051702 Start Date 03/05i2018 02 :00 PM ' 

Type of Ticket NORMAL NOTICE Locate Req . Info NIA 

WIN8779 
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USIC - Notification Report Page 2 of 4 

Damage Request# Start Date 

Pictures Taken By Compton , Timothy R 

Photography Type 

Date 

Frame# 

Investigator Emp. # 127260 Investigator Name Compton, Timothy R 

Based on your investigation, is further investigation needed? No 

Fact Based Investigation Customer Information 

Utility Tel-Fiber Optic 

Facility Fiber - 012 or Less - composite/residential Facility Type LP 

Locator Name & EMP # Compton Timothy - 127260 

Cause Factors 
Failed to expose marked faci lities 

Investigation Methods 

Investigator Statement/Causal Factors 

Names of Utility Representatives Contacted or on Site and Statement 

Names of Excavator's Representatives Contacted or on Site and Statement 

Other individuals on site 

Were any markings visible on the damage site upon arrival? Yes 

Were any other indicators of facility present in the area? No 

No 

Locator Not Known 

Was the excavation within the tolerence zone of marks? 

Extent of facili ty damage 

Replacement Footage 

cut 6 strand composite fiber 

unknown 

Was contractor assistance required? If yes, who? 

What contractor equipment was used? 

Is the facility shown on the util ity records? 

If yes , list record numbers 

Original Ticket Info 

Ticket Number 

Start Work Date & Time 

End Work Date & Time 

Work Type 

Locator ID 

Excavator 

1803051702 

03/11 12018 12:02 PM* 

03/11/2018 12:59 PM* 

INSTALL FIBER OPTICS 

148848 

INTERNATIONAL 

Yes 

Yes 

Utility Work Description Start Date/Time Et._ - --- · ..... _ - ·-···r·- ... -
WindstreamFIB-KY-P Marked-PaintandFlag 03/11 /201812:02PM• 03/11/201812:59PM* Yes 

Original Locator Notes 

Created Date Notes 

WIN8780 
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USTC - otification Report Page 3 of 4 

03/06/2018 10:34:34 AM* Due date extended to Mar 16 2018 4:00PM. approved by laura / 231-5131 
Reason : Project Ticket 
Notes: project 

Original Ticket Text 

KOF':':SRRA JC3 K":'Ol-S:V:TP-l l\Yl>30305.:. 7 (:2 .Seq: 413 !)3/05/2C•1 8 17: 07: 14 

'.)015 •J0446 KUPia 03/05/2018 :_5 : 01: 39 180305:. 70'.>00P-. NO?.M NEW ST?.'2' 

NORi-'P.L NOTICE 

Ticf:et: 180305.l.702 Da::e: 03/0.5/201(l Time : 15 : 00 Oper : :,.n.UR.n .. P..LVE'l2.KY Chan : J(I() 

Stat.e : :·\'::' Cn.ty : FAY:::T'l'E City : LEXl>JGTON 
Subdi visio:·: : 

J.i...ddress 
Street 
Cross 1. 

3UNCHBERRY ROW 
S'l'fa.RRUSH PL 

I.ocat.i.on: LOC.A.TE THE SOUTHWEST SIDE !".ASEMENT AND TEE REAF. EF.SEMENT OF 609 
BUNCHBERRY HOW. 

Boundary: ~ 37.985945 s 37 . 983933 

Work type 
Done for 

INSTALL FIBER OPTICS 
INTERNJ:..:'IOK'L - LX:!..43 

\-J ·84. 400911 E -84 . 398655 

Start date: 03/07/2018 Time : 1 5 : 15 Hours notice: 48 /t.;8 Prior ity : NORM 
~g/Oh/Both: U Blasting : NO Emergency : N 
Duration N/A Depth : 5 FEET 

Company 
Co addr 
City 
Ca] le.r 
Contact 
Mobile 
Email 

INTERNATICNl\L Type: CONT 
24474 TELEG~~PH ROAD 
SOUTHFIELD S~ate: MI Zip: 48034 
LAURA AI.VEY Phone : (73 4 )23l-513J 
CI PP.IAN VI RLfa.N - CELL Phor:e : 
(586) 675-·4169 

MI.SSDIG@MILENIUMBORS . COM 

Sul.nnitted date: •J3/05/2018 Time: 15:00 
Members : 0015 0200 0237 0326 0370 

Ema-l_Frcm: dc_not_repl y_wind@korweb.com 
Ema:..l __ S:.:bJect : Ticket i<Yle030!.;l7C2 sent by VIH!DSTP.EPJ't
Ernail Recv Date : 20l8-C3-05 16 : 07 : 17 CST 
Email Sent Date : 20.::.e-03-05 16 : 07 : 17 CST 
EmC\il _MessaqeID : < 152 3fL55E-D.~ 32 -4 C2 F-BB2 6-J'~D-~5: 631 F~:'73@1nail. Y..o.r ~..;eb . ccm> 
Email host : tictetsB . Bl:.. tictets . com 
F.rnr1: l _ u:.:c~ : P 1 ·~ . . Y."f . s-:~·; 
Email To: Bll . ky . ws@tickets.Bllticke~s . co~ 

E1na ..... l._C~.!ntentT~/pe : ::.ez;:/p.:..air1; c:-la.::seL=us a:s.:..:.::..i 
Email_Times~amp: 2Cl~ -G 2 - 05 16 : 07 : ~1 CST 

WIN8781 
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USJC - Notification Report Page 4 of 4 

©2018 USIC, LLC 

WIN8782 
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Notification Info 

Notification ID 

District 

Address 1 

Address 2 

City 

State 

Zip Code 

Orig. Request# 

PROTECTING INFRASTRUCTURE 

Notification Report 
22220180328001 

22220180328001 Damage Date 

Date Reported 

3100 AYLESBURY CIR Notified By 

Call Date 

LEXINGTON Caller Company 

KY Contact Info 

Damaging Excavator 

1803081182 Damage Request # 

03/28/2018 09:20 AM* 

03/2812018 10:20 AM• 

NIA() 

03/2812018 10:20 AM'' 

CDI Confirmation Compton, Timothy R 

Notes 900 COPPER CABLE BEHIND PROP LOCATES PRESENT CMR180328530432 

Notification Text 

r .. ··p -~ 

t •·"; There is no damage request number. 
! .,, " 
' .. 1 

-------------- -- ---·--- ----------

FBI Report 

Fact Based Investigation Report 

Notification ID 22220180328001 

Damage Date 03/28/2018 09:20 AM* 

Notified By NIA () 

Damage Address 3100 AYLESBURY CIR 
LEXINGTON, KY 

Damaged Customer Windstream - Master 

District 

Notification Date 03/28/2018 10:20 AM* 

Investigation Date From 04/03/2018* To 04103/2018• 

Excavator Involved 

Type of Excavation INSTALL FIBER OPTICS 

Orig. Locate Request 1803081182 Start Date 03/08/20 18 01 :25 PM* 

Type of Ticket NORMAL NOTICE Locate Req. Info N/A 

WIN8783 



Damage Request # Start Date 

Pictures Taken By Compton , Timothy R 

Photography Type 

Date 

Frame# 

Investigator Emp. # 127260 Investigator Name Compton , Timothy R 

Based on your investigation, is further investigation needed? No 

Fact Based Investigation Customer lnfonnation 

Utility 

Facility 

Tel-PIC 

0900 pair Facility Type 

Locator Name & EMP # Spivey Michael - 128217 Locator Not Known 

Cause Factors 
Failed to expose marked facil ities 

Investigation Methods 

Investigator Statement/Causal Factors 

Names of Utility Representatives Contacted or on Site and Statement 

Names of Excavator's Representatives Contacted or on Site and Statement 

Other individuals on site 

Were any markings visible on the damage site upon arrival? Yes 

Were any other indicators of facility present in the area? No 

Was the excavation within the tolerence zone of marks? No 

Extent of facil ity damage hit 900 pair cable 

Replacement Footage 

Was contractor assistance required? If yes, who? 

VVhat contractor equipment was used? 

Is the facility shown on the utility records? 

If yes, list record numbers 

Original Ticket Info 

Ticket Number 

Start Work Date & Time 

End Work Date & Time 

Work Type 

Locator ID 

Excavator 

1803081182 

03/21/2018 03:49 PM' 

03/21/2018 03:50 PM* 

INSTALL FIBER OPTICS 

128217 

RLM UNDERGROUND 

unknovm 

Yes 

Yes 

LP 

Utility Work Description Start Date/Time End Date/Ti me Complete 

VVindstream FIB - KY - P Marked - Paint and 1=1ag 03/21/2018 03:49 PM" 03/21/2018 03:50 PM" Yes 

WIN8784 



Original Locator Notes 

Created Oate Notes 

03/09/2018 08:01 :40 AM• Due date extended to Mar 23 201 8 4 :OOPM. approved by laura I 28 1-8650 
Reason : Project Ticket 
Notes: project 

Original Ticket Text 

KCP.TER?A JOB KYOl-SMTP-1 KY 1 80308ll82 Seq: .'.:.39 03/08/2018 15:42:02 

0015 00'..:67 KU P la C3i08i2018 lS : ~:S< : Jb 1803081182 OOA NORM. m:w .STRT 

NGRMA.L NOTICE 

Ticket : 180308 11 82 Date : 03i08/2018 ·:'i.me : J5 : 25 Oper : tviARY ._l\LLEN2 . KY Chan : OOO 

~~':-ate : KY' Cnty : FAYETTE Ci ty : LEXING1'0N 
Subdivision : 

Address 
Street AYLESBURY C I R 
Cross l BRIGHTON PLACE DR 
I,oca t ion : LOCAT E S TART ING AT THE SOUT!lWES~~ CORNER Of 3 DO AYLE SBURY CTR AND 
CONTINUE LOCATING EAS T I N THE REAR EASEMENT FOR .~PFROX 4SS FEET ENDING .ll,.T AND 
INCLUD ING 3116 .AYLESBURY CIR . 

Boundary : n 38 . 0110('9 s 38 . 009311 

Work type 
Done for 

INS TALL FIBER OPTICS 
METRONET LX1 49 

w -8'1 . 420614 e -84 . 417956 

Start date : 03/12i2Cl8 Ti me : 15:4S Hours notice: 96/43 Pr i ority: NORM 
Ug/OhiBoth : U Bl asting : NO 
Duration N/.P.. Depth: 5 FEET 

Company 
Co addr 
CJ.Ly 
CaJ.Je.r 

Mobile 
E:uail 

RLM VNDERC.'ROUND 'l' ype : CONT 
4902 W 57TH STREET 
ROEL.l'·\.ND PT-1.HK State : KS Zip: 66205 
MJ-'.EY ALLEN" Phone: (f312) 213·-1379 
FERNIE PITT - CELL Phone : 
l 252) 363-4558 
LEE . MUDD@R.LMUNDE?.GROUND . COM 

Submitted dar.e : 03/C8/~:0l8 Ti.n1e : l5:;_~S 

Member.s: 001.5 002i; 0200 0237 0326 

Email From: do_~ot reply_w1nd@korweb.com 

Emergency: N 

0370 0700 

WIN8785 



Ema l Sl .. DJPC:.: Ticket KY.:.80'3C8.!_l82 se~Jt by tlINDS1'Rl:d-\Jvl 

Ema l Pecv Date : :018-03-0B 1 5:42:49 CST 
--· -· 

~ma l Sent Da~e : 2018-03-08 15 : 42 : 49 CST 
Smet .l _M<::<:>o.rt(:e ID: <S6FABCB4-1402- 42lA-9B94-FD7 0'7AOF'.",7CO@mdil . Y:.orweb. com> 
Bma l l1ost : ~i. cketsE . Bl ltickets . com 

Ema l_user: 811 . ky . ws 
Ema l To : Bll.ky.ws~tickets.Bllti cY:ets . com 

Ema l_Co~tenLType : text/p l ai~; charse~~us-ascli 

Fma l_.T:imestamp : 20.l8-03-08 J.5:44 : 00 CST 

©2018 USIC, LLC 

WIN8786 



USIC Claims Management System 

Damage Notification #: 22220180425013 

Damage Summary 

Damage Date 4/25/2018 5: 11 :00 PM 

Damage Report Date 4/25/2018 5:16:00 PM 

Notified By NATHAN HOOD 

Caller Company METRONET - LX149 

Contact Info 

Caller Date 4/25/2018 5:16:00 PM 

Notified Category One Call Center 

District Kentucky 

Address 1 3104 GLENWOOD DR 

Address 2 

City LEXINGTON 

State KY 

County 

Zip Code 66205 

Orig. Request# 1804191517 

Damage Request# 1804251947 

Damaging Excavator RLM UNDERGROUND 

CDI Confirmation 

DOTS Number 

Customer Claim Number 

CALLER STATEMENT: LOCATE THE WEST SIDE AND REAR 
EASEMENTS OF 3104 GLENWOOD DR. NOTES: A 

Notes WINDSTREAM LINE HAS BEEN DAMAGED IN THE REAR OF 
THE PROPERTY - LINE 1 I 4 INCH BLACK 50 PAIR - CREW 
ON SITE- HAVE ADVISED TO CONTACT WINDSTREAM -

WIN8787 



m PROTECTING INFRASTRUCTURE USIC Claims Management System 

PREVIOUS TICKET NUMBER 1804191517 CALLER CONTACT 
INFO: Phone: (859)481-1962; Fax: null ; E-mail: 
LEE.MUDD@RLMUNDERGROUND.COM 

WIN8788 



USIC Claims Management System 

Investigation Report 

Investigation Start Date 4/28/2018 12:00:00 AM 

Investigation End Date 4/28/2018 12:00:00 AM 

Excavator Involved RLM UNDERGROUND 

Type of Excavation Tele- Cable 

Orig. Locate Request 1804191517 

Type of Ticket NORMAL NOTICE 

Ticket Start Date 4/19/2018 2:50:00 PM 

Ticket Closed Date 4/20/2018 2:26:00 PM 

Damage Request# 1804251947 

TicketPro Excavator RLM UNDERGROUND 

Pictures Taken By Spivey, Michael Scott 

Investigator Name Compton, Timothy R 

CALLER STATEMENT: LOCATE THE WEST SIDE AND REAR 
EASEMENTS OF 3104 GLENWOOD DR. NOTES: A 
WINDSTREAM LINE HAS BEEN DAMAGED IN THE REAR OF 

Notes 
THE PROPERTY - LINE 1 / 4 INCH BLACK 50 PAIR - CREW 
ON SITE- HAVE ADVISED TO CONTACT WINDSTREAM -
PREVIOUS TICKET NUMBER 1804191517 CALLER CONTACT 
INFO: Phone: (859)481-1962; Fax: null ; E-mail : 
LEE.MUDD@RLMUNDERGROUND.COM 

WIN8789 



USIC Claims Management System 

What is the nature of the . 
Damage? 

Buried Facil ities 

Did excavator have 
Has ticket 

ticket? 

Ticket Status Active 

Is this a project ticket? Yes 

Was there an agreement No 
to alter scope of ticket? 

Was ticket white-lined? No 

WIN8790 



USIC Claims Management System 

Customer Windstream - Master . 

Employee Spivey, Michael Scott -- ( 128217) 

Utility Type Tel-PIC 

Facility Type LP 

Facility 0050 pa ir 

Damage Location Inside Scope of Ticket 

Facility Markings Marked within tolerance zone 

How far were markings 
right on cable 

from facility? 

Investigator verified 
existing marks by Yes 
hooking up 

Facility exposed at time 
Yes 

of investigation 

Investigation results 
verified by utility Yes 
representative 

Facility marks visible at 
Yes 

time of investigation 

Facility on records? Yes 

Contractor assistance 
required? (For Yes 
digup/repair) 

Damage under 
No 

pavement? 

Repair requires traffic 
No 

control? 

Possible third party 
No 

claims? 

Extent of damage cut 50 pair cable 

Replacement footage 
unknown 

(feet) 

WIN8791 



g PROTECTING INFRASTRUCTURE USIC Claims Management System 

Root Causes Failed to expose marked facilities . 
USIC Liable? No 

WIN8792 



~· k1 I ij PROTECTING INFRASTRUCTURE USIC Claims Management System 

Original Ticket 

Ticket Number 1804191517 

Closed Date 4/20/2018 2:26:00 PM 

Ticket Type NORMAL NOTICE 

Transmit Date 4/19/2018 2:51 :55 PM 

Type of Work INSTALL FIBER OPTICS 

Excavator RLM UNDERGROUND 

Work Done For METRONET - LX149 

KORTERRA JOB KY01-SMTP-1 KY1804191517 Seq: 173 
04/19/201816:38:18 0015 00306 KUPla 04/19/2018 15:51:55 
1804191517-00A NORM NEW STRT NORMAL NOTICE Ticket: 
1804191517 Date: 04/19/2018 Time: 15:50 Oper: 
MARY.ALLEN2.KY Chan:OOO State: KY Cnty: FAYETTE City: 
LEXINGTON Subdivision: Address : 3104 Street: GLENWOOD 
DR Cross 1 : TIMBER CREEK DR Location: LOCATE THE 
WEST SIDE AND REAR EASEMENTS OF 3104 GLENWOOD 
DR. : Boundary: n 38.015544 s 38.014221 w -84.415084 e -
84.411002 Work type : INSTALL FIBER OPTICS Done for: 
METRONET - LX149 Start date: 04/23/2018 Time: 16:00 Hours 
notice: 96/48 Priority: NORM Ug/Oh/Both: U Blasting: NO 
Emergency: N Duration : N/A Depth: 5 FEET Company : RLM 
UNDERGROUND Type: CONT Co addr : 4902 W 57TH 

Raw Image Text STREET City: ROELAND PARK State: KS Zip: 66205 Caller : 
MARY ALLEN Phone: (859)481-1962 Contact : FERNIE PITT -
CELL Phone: Mobile : (252)363-4458 Email : 
LEE.MUDD@RLMUNDERGROUND.COM Submitted date: 
04/19/2018 Time: 15:50 Members: 0015 0026 0200 0237 0326 
0370 0700 ------------------------ Email_From: 
do_not_reply_wind@korweb.com Email_Subject: Ticket 
KY1804191517 sent by WINDSTREAM Email_Recv_Date: 
2018-04-19 15:38:42 CDT Email_Sent_Date: 2018-04-19 
15:38:41 CDT Email_MessagelD: <219EF945-4347-4923-846A-
F23DD5BD9728@mail.korweb.com> Email_host: 
tickets8.811tickets.com Emai l_user: 811.ky.ws Email_ To: 
811 .ky.ws@tickets.811tickets.com Email_ContentType: 
text/plain ; charset=us-ascii Email_ Timestamp: 2018-04-19 
15:39:00 CDT 

WIN8793 



USTC - N otification Report Page l of 4 

Notification Info 

Notification ID 

District 

Address 1 

Address 2 

City 

State 

Zip Code 

Orig . Request# 

Notes 

Notificat ion Text 

Ticket Number : 
Ticket Type : 
Feed : 

Address : 
Intersect ion : 
City : 
County : 
State : 
ZIP : 

Call Date : 
Work Date : 
Due !late : 

Caller : 
Phone : 
E'ax : 

Email : 
Mobile : 

E:xcava~or : 

PROTECTING INFRASTRUCTURE 

Notification Report 
22220180427004 

22220180427004 Damage Date 

Date Reported 

Notified By 

Call Date 

2256 SUNNINGDALE DR 

LEXINGTON 

KY 

1804200964 

Caller Company 

Contact Info 

Damaging Excavator 

Damage Request # 

04/27/2018' 

04/27/2018 04:18 PM* 

NIA() 
04/27/2018 04:18 PM• 

CMR 

M372968321 

CDI Confinnation Compton , Timothy R 

LOCATES WERE PRESENT 300 PAIR COPPER CABLE DAMAGE IS IN BACK YARD OF 
PROPERTY BEHIND THE FENCE TICKET NUMBER UNAVAILABLE 

M372968321 
NORMAL 
MAN-KY 

2256 SUh1HNGDJl.I,E DR 
CWLS HE.L\D L.1'.NE 
LEXINGTON 
LEXINSTON 
KY 

Fri Apr ':.7 15:22:44 
Fri. Apr 27 15 : 2;>:44 
Tue May 01 15 : '.: 2 : 44 

NIA 
844 - 426- 7~!46 

CDT 018 
CDT 018 
CD'l' 018 

Excavator ContacL : 
WINDS'!: REAM 
NIA 

Excavator Phone : 
E'.zcavator f'ax: 
Exr;avator Email: 
Excavator Mobil e : 

Type Of Wort : CAb::-.JE RE?.~IR 

WIN8794 
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USJC - Notificati on Report Page 2 of 4 

Work Done For : WINDS'I'RE.l.\.M 
Map Location I 
Legal Land Descr iption : 

Utility : NL OC (M.l\H -KY) 

Jl.ddi tional Informa t :.on: 
LOCA':'ES WERE PRESEN'!' 300 PAIR COPPER Cl\BLE Dl\M.l.\.GE IS IN BACK YARD OF PROPERTY 
BEHIND THE FENCE TICKET NUNBER UN.l\VJUL!'.\BLE 

FBI Report 

Fact Based Investigation Report 

Notification ID 22220180427004 

Damage Date 04/27/2018• 

Notified By NIA {) 

Damage Address 2256 SUNNINGDALE DR 
LEXINGTON , KY 

Damaged Customer Windstream - Master 

District 

Notificat ion Date 04/27/2018 04:18 PM* 

Investigation Date From 04/28/2018* To 04/28/2018* 

Excavator Involved 

Type of Excavation INSTALL FIBER OPTICS 

Orig . Locate Request 1804200964 Start Date 04/20/2018 11 :4 7 AM* 

Type of Ticket NORMAL NOTICE Locate Req. Info N/A 

Damage Request# M372968321 Start Date 

Pictures Taken By Compton , Timothy R 

Photography Type 

Date 

Frame# 

Investigator Emp. # 127260 Investigator Name Compton, Timothy R 

Based on your investigation, is further investigation needed? No 

Fact Based Investigation Customer Information 

Utility Tel-PIC 

Faci lity 0300 pair Faci lity Type LP 

Locator Name & EMP # Stanley, Derik - 136704 Locator Not Known 

Cause Factors 
Failed to expose marked facilities 

Investigation Methods 

WIN8795 
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USJC - Notification Report 

Investigator Statement/Causal Factors 

Names of Utility Representatives Contacted or on Site and Statement 

Names of Excavator's Representatives Contacted or on Site and Statement 

Other individuals on site 

Were any markings visible on the damage site upon arrival? Yes 

Were any other indicators of facility present in the area? No 

Was the excavation within the tolerence zone of marks? 

Extent of facility damage 

Replacement Footage 

Was contractor assistance required? If yes, who? 

What contractor equipment was used? 

Is the facil ity shown on the utility records? 

If yes , list record numbers 

Original Ticket Info 

District 

Ticket Number 

Start Work Date & Time 

End Work Date & Time 

Work Type 

Locator ID 

Excavator 

Kentucky 

1804200964 

04/27/2018 03:12 PM* 

04/27/2018 03 :13 PM* 

INSTALL FIBER OPTICS 

136704 

ROADLINK INC 

No 

cut 300 pair cable 

unknown 

Yes 

Yes 

Utility Work Description Start Date/Time 

Page 3 of 4 

End Date/Time Complete 

Windstream FIB- KY- P Marked- Paint and Flag 04/27/2018 03:12 PM* 04/27/2018 03:13 PM* Yes 

Original Locator Notes 

Created Date Notes 

04/2012018 05:06:19 PM* Due date extended to Apr27 2018 4:00PM , approved by mary /231-5131 
Reason: Project Ticket 
Notes: project 

0412712018 03:13 PM* Type 3 locate. Pictures attached to ticket number 1804200979. 

Original Ticket Text 

KORTERRA ,JOB KYOl-SMTP-l KY180420 0 964 Seq : 200 04/20/20 1 8 14 : 56 : 1 9 

0015 00231. KlJPia 04/;:0 /2018 1.2 : 48 : 44 1804?00964-00A NORM NEW .3 'l'R'l' 

NORNA.L NOTICE 

TicJ.:et : 1804 20096 4 Date : 04/20/2018 Time : L'. : 47 Ope r : M.ll.Ri' . J\.LLENS . iO Chan : OOO 

State : KY Cntv: F.il..YETTE City : J,EXINGTON 
Subdivis::.on : 

WIN8796 
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USTC - Notification Report Page 4 of 4 

Address 
Street 
Cros<: J. 

SUNNI 1GDALE DP. 
POLO CLUB BIND 

J,ocaU on : LOCJl.'PE S1'ARTING AT 2244 SUNNI! GDALE llR HEADING NORTHE.ll,..S'l' IN ·rHE REAR 

EASEMENT FOR APPROX 480 FEET ENDING AT AKD INCLUDING 2268 SUNNINGDf.,.LE DR. 

5oundary : n 38 . 020025 s 38 . 014391 w -84 .402074 e -84 . 397Jll 

Work type INSTALL FIBER OPTICS 
Done for HETRONET - 1:<161 
SlarL dclte : 04/24/2018 Time : 13 : 00 Hours notice: 
Ug / Ch/Both : U Blasting: NO 

96/48 Prior_ty: NORM 
Emergency : N 

Duration N/A Depth : 5 FEET 

Company 
Co addr 
City 
Caller 
Contact 
Mobile 
Email 

ROADLINK INC ·rype : CONT 
23819 STA.'l'ELY OAKS 
SAN AN'I'ONIO State : ·r x Zip : 78260 
!V'ARY ALL~~N Phone : (602)317-5482 
l\DRI.llli BOLOJAN - CELL Ph one: 
(602)317-5482 
LOCATESTX@GMAIL . COM 

Submitted date : 04/20/2018 Time : 12:47 
Members : 0015 0026 0200 0237 0326 0370 

Email_From : do_ not_reply_wind@korweb.com 
Ema:i.l_SubJect : Ticket .K"Yl804200964 sent by WINDSTREAM 
Email Recv Date : 2018-04-20 13 : 57 : 10 CDT - -
Email Sent Date : 2018-04-20 13 : 57 : 09 CDT 

- -
Email_MessageID: <E01650AF-4460-4709-AlAD-A7CFE39E23 4 3@mail . Y.orweb . com> 
Email host : tickets6 . 8lltickets.com 
Email_user : 811 . ky.ws 
Ema:i.l_To : 811 . ky . ws@tickets . Blltickets . com 
Ema:i.l_ Conten tType : text/plain; cha.rset=us-asci1 
Email_Timestamp : 2018-04-20 13 : 58 : 16 CDT 

©201 8 USIC, LLC 

WIN8797 
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USJC - Notification Report Page 1 of 3 

Notification Info 

PROTECTING INFRASTRUCTURE 

Notification Report 
22220180514025 

Notification ID 

District 

Address 1 

Address 2 

City 

22220180514025 Damage Date 

Date Reported 

Notified By 

Call Date 

05/14/2018 12:43 PM* 

05/15/2018 12:43 PM* 

MONICA() 

05/15/2018 12:43 PM* 

CMR 

State 

Zip Code 

Orig. Request# 

Notes 

Notification Text 

Ti.ci.et Number: 
r.r i ck:et Type : 
Feed: 

Address : 
Intersection : 
City : 
County : 
Stat.:: : 
ZTP : 

Cal2- Da::e : 
\'Jork Da::.e : 
Due Datt : 

Caller: 
Phone : 
Faz: 
Erna:.:. : 
Mobile: : 

F'.xcava u-.r: 

1244 SHERBORNE PL 

LEXINGTON 

KY 

1805011406 

Caller Company 

Contact Info 

Damaging Excavator 

Damage Request # M376565896 

COi Confirmation Compton , Timothy R 

.50 PAIR COPPER CABLE DAMAGE, LOCATES PRESENT ON SITE. METRONET IS 
THE DAMAGING PARTY, NO ADDITIONAL INFORMATION PROVIDED ABOUT THE 
DAMAGE. 

M376565896 
NORMAL 

Y"AN-KY 

1244 SHSRBORNE PL 

LEXINGTON 

FAYETTE 
[{ "l'.° 

Tue r--~ay _5 
1l 1ue t--1ay J..5 
Thu TJ.'.ay n 

MONICA 

-
-

844-4~6-7946 

: 46 : 27 
: 46 : 2 7 
: 4 f_. : 27 

CDT (JlC 

CDT 018 
CDT 0 lf3 

Ex~avator Contact : 
:::r .. m 
MON.LCJl. 

Excavator Phone : 844-426-7'j46 
Ezca·da Lor Faz : 
Excavdtor ::'..r:iai2- : 
Excavator ~obi:e : 

WIN8798 
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USJC - Noti fication Report Page 2of3 

'TypL: r)f Work : DA:MF-.. GE: 
Work [>O"-e Fo~ ~ WINDS"..'R?..AM 

Map Location I 
Lega~ Land De scr1pt~on : 

1\dd~tior:dl :n±:ounat::.on: 
. SC: ?ll.IR COPPER C.'IBLE ::>.DJ-'J"'\GE, LOCJ~'IES PRESENT GN SITE . METRONET IS THE D;:\MAGING 
PARTY, N~) fa.DDITIONAL IN£CHM.l:..'l'lON '?RO'J .LDED JI.BOUT THE: DAMAGE. 

FBI Report 

Fact Based Investigation Report 

Notification ID 22220180514025 District 

Damage Date 05/1 4/201812:43 PM* Notification Date 05/15/2018 12:43 PM* 

Notified By MONICA () 

Damage Address 1244 SHERBORNE PL 
LEXINGTON, KY 

Damaged Customer Windstream - Master 

Investigation Date From 05/2412018* To 05/24/2018* 

Excavator Involved 

Type of Excavation INSTALL FIBER OPTICS 

Orig. Locate Request 1805011406 Start Date 05/0112018 12:50 PM* 

Type of Ticket NORMAL NOTICE Locate Req. Info NIA 

Damage Request# M376565896 Start Date 

Pictures Taken By Compton , Timothy R Date 

Photography Type Frame# 

Investigator Emp. # 127260 Investigator Name Compton , Timothy R 

Based on your investigation, is further investigation needed? No 

Fact Based Investigation Customer Information 

Utility Tel -PIC 

Facility 0025 pair or less Facility Type LP 

Locator Name & EMP # Basbagill , Timothy A- 147681 Locator Not Known 

Cause Factors 
Failed to expose marked faci lities 

Investigation Methods 

WIN8799 
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USJC - Notification Report 

Investigator Statement/Causal Factors 

Names of Utility Representatives Contacted or on Site and Statement 

Names of Excavator's Representatives Contacted or on Site and Statement 

Other individuals on site 

Were any markings visible on the damage site upon arrival? Yes 

Were any other indicators of facility present in the area? No 

Was the excavation within the tolerence zone of marks? No 

Extent of facility damage cut 25 pair cable 

Replacement Footage 

Was contractor assistance required? If yes, who? 

What contractor equipment was used? 

Is the facility shown on the utility records? 

If yes , list record numbers 

Original Ticket Info 

! 

Ticket info is not available. 

Original Locator Notes 

Original Ticket Text 

Ticket text has not been added yet. 

unknown 

Yes 

Yes 

©2018 USIC, LLC 

WIN8800 
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Notification Info 

Notification ID 

District 

Address 1 

Address 2 

City 

State 

Zip Code 

Orig. Request # 

PROTECTING INFRASTRUCTURE 

Notification Report 
22220180308004 

22220180308004 Damage Date 

Date Reported 

205 CROSSFIELD PL Notified By 

Call Date 

LEXINGTON Caller Company 

KY Contact Info 

Damaging Excavator 

1802261329 
Damage Request # 

03/08/2018 09:49 AM* 

03/09/2018 09:49 AM* 

MARY() 

03/09/2018 09 :49 AM* 

CMR 

KTT ENTERPRISES 
INC 

CDI Confirmation Compton, Timothy R 

Notes WHILE DIGGING THEY CUT A 200 PAIR COPPER--REAR/CENTER 

Notification Text 

i; .. +~,, .J, 

l : ~ '
1 

There is no damage request number. 
t-~ ,J 

FBI Report 

Fact Based Invest igation Report 

Notification ID 22220180308004 

Damage Date 03/08/2018 09:49 AM• 

Notified By MARY () 

Damage Address 205 CROSSFIELD PL 
LEXINGTON, KY 

Damaged Customer Windstream - Master 

District 

Notification Date 03/09/2018 09:49 AM* 

Investigation Date From 03/20/2018* To 03120/2018• 

Excavator Involved KTT ENTERPRISES INC 

Type of Excavation INSTALL FIBER OPTICS 

Orig. Locate Request 1802261329 Start Date 02/26/2018 12:46 PM• 

WIN8801 



Type of Ticket NORMAL NOTICE Locate Req. Info NIA 

Damage Request # Start Date 

Pictures Taken By Compton, Timothy R 

Photography Type 

Date 

Frame# 

Investigator Emp. # 127260 Investigator Name Compton, Timothy R 

Based on your investigation, is further investigation needed? No 

Fact Based Investigation Customer Information 

Util ity Tel-PIC 

Facility 0200 pair Facility Type LP 

Locator Name & EMP # Branham Anthony - 137342 Locator Not Known 

Cause Factors 
Failed to expose marked facilities 

Investigation Methods 

Investigator Statement/Causal Factors 

Names of Util ity Representatives Contacted or on Site and Statement 

Names of Excavator's Representatives Contacted or on Site and Statement 

Other individuals on site 

Were any markings visible on the damage site upon arriva l? Yes 

Were any other indicators of faci lity present in the area? No 

Was the excavation within the tolerence zone of marks? 

Extent of facil ity damage 

Replacement Footage 

Was contractor assistance required? If yes, who? 

What contractor equipment was used? 

Is the facility shown on the utility records? 

If yes, list record numbers 

Original Ticket Info 

Ticket Number 

Start Work Date & Time 

End Work Date & Time 

Work Type 

Locator ID 

Excavator 

1802261329 

03/03/2018 01 :24 PM• 

03/03/2018 03:25 PM* 

INSTALL FIBER OPTICS 

137342 

KTT ENTERPRISES INC 

No 

cut 200 pair cable 

unknown 

Yes 

Yes 

Utility Work Description Start Dateffime 

WIN8802 



Windstream FIB - KY - P Marked - Paint and Flag 03/03/2018 01 :24 PM* 03/03/2018 03 :25 PM* Yes 

Original Locator Notes 

Created Date Notes 

02/27/2018 05:53:35 AM* Due date extended to Mar 9 2018 4:00PM , approved by laura/ 608-1814 
Reason : Project Ticket 
Notes: project 

Original Ticket Text 

l{OR'rE;RRA J03 KYOl-SMTP-1 KY181J22'513.29 Seq : 303 0.2/26/2018 17 : 21:05 

0015 00306 KUPia 02/26/2018 14:46:49 1802261329-00A NORM NEW STRT 

NORM!'.L NOTICE 

Ticket : 1802261.329 Date : 02/26/2018 :'ime: 14 : 46 Oper: L.Z\uFA.l-1.LVEY'7 . KY Chan : OOO 

State : KY Cnty : E'l-1.YETTE Ci.ty: LEXINGTON 
Subdivision : 

Address 
Street 
Cross 1 

CROSSFIELD PL 
WOODHILL DR 

Location : LOCATE STl"'RTING AT AND INCLUDTNG 205 CROSSFIELD PL AND CONT NUE 
LOC.ll.TING SOUTHEAS'l' IN THE RET-1..R EASEMENT ~'OR A?PRO:< 200 FEET E:NDING AT AND 
INCLUDING 204 CROSSFIELD PL . 

Boundary : n 38.012322 s 38 . 011068 \-1 -84.444806 e -·84 . 443074 

Work type 
Done for ME1'RONET - I.XI 39 
.Sta rt date : 02/28/20 18 'l'ime: 15:00 Hour.s notice : 48/48 Priority : NOR11 
Ug/Oh /Both : U Blasting : NO Emergency : N 
~uration N/A DepLh : 5 FEET 

Company 
Co add r 
Ci.ty 
Caller 
Contact 
Mobile 
!':mail 

KTT ENTERPRISES I~C Type : CONT 
2223 DUNE VIEW TRL A?'I 8'.:4 
INDIANAPOLIS State : IN Z;p : 46217 
I.u'l.URT.;. ALVEY Phone : (3l7)28L-865C 
KEN D:'.:NSMORE - CELL Phon0: 
(317)281-t.550 
UDS INC:@YAHCO . COM 

Submitted date: 02/26/2tYlfl Ti.me: J!..:46 
Members : 0015 0026 0200 0237 0?.26 0496 

WIN8803 



Ema j :l _____ r.·rom: do ___ not _rep ly ___ w1nd@kcrweh . com 
Email __ SUb]eCt : :'1cket KY1802?61329 sent by \'?INDS'l'Rf~AM 

Ema i l Rocv ::;are : ~018-02-26 16 : 21 : 10 CST 
Ema i l Sent Date : 2018-02-26 16 : 21 : 09 CST 
Err.ail Message ID : <B2 30 3 70::J-- 7C67-4 04 D .llJ3SC 2 '.:>52EE34 OBEO"mall. J.:o.rweb . corr.> 
Email hos : ~ickets6 . 8!lticket5 . com 

Errail_user : Bil .~y . ws 

Email To : 811 . ky . ws@tickets . Blltickets . eom 
Ema.il_Conte:-1LType : text/plain ; charset=us-asc.ii. 
Err.ail_'I'lmestamp : 2018-02-'.:6 Hi: 22 : 27 C.S 'l' 

Original Ticket Photos 

Prop~rtv of L'1u1cd State; Infra 1rncturo Corµorauon 
Photo raken on 3 ' 12016 3:36·16 PM 

WIN8804 



Notification Info 

Notification ID 

District 

Address 1 

Address 2 

City 

State 

Zip Code 

Orig. Request# 

PROTECTING INFRASTRUCTURE 

Notification Report 
22220180322001 

22220180322001 Damage Date 

Date Reported 

Notified By 

Call Date 

248 catera trace 

lexington 

KY 

1803081082 

Caller Company 

Contact Info 

Damaging Excavator 

Damage Request # 

COi Confirmation 

03/22/2018 11 :25 AM* 

03/22/2018 11 :26 AM* 

AMEERAH () 

03/22/2018 11 :26 AM* 

cmr/ windstream 

Compton , Timothy R 

Notes damage I cut 200 pair copper cable . locates were present. cmr180322528532 damage is in 
the rea r of the property. 

Notification Text 

There is no damage request number. 

FBI Report 

Fact Based Investigation Report 

Fact Based Investigation Customer Information 

Utility Tel-PIC 

Fac ility 0200 pair Faci lity Type LP 

Locator Name & EMP # Bobblett Joshua - 154483 Locator Not Known 

Cause Factors 
Failed to expose marked facil ities 

Investigation IV ethods 

Investigator Statement/Causal Factors 

Names of Util ity Representatives Contacted or on Site and Statement 

Names of Excavator's Representatives Contacted or on Si te and Statement 

WIN8805 



Other individuals on site 

Were any markings visible on the damage si te upon arrival? Yes 

Were any other indicators of facility present in the area? No 

Was the excavation within the tolerence zone of marks? No 

Extent of facility damage cut 200 pair cable 

Replacement Footage 

Was contractor assistance required? If yes, who? 

Wlat contractor equipment was used? 

Is the faci lity shown on the utility records? 

If yes, list record numbers 

Original Ticket Info 

Ticket Number 

Start Work Date & Time 

End Wor1< Date & Time 

Wor1< Type 

Locator ID 

Excavator 

1803081082 

03/16/2018 02:07 PM• 

03/16/20 18 02:10 PM* 

INSTALL FIBER OPTICS 

154483 

KTT ENTERPRISES INC 

unknown 

Yes 

Yes 

Utility Work Description Start Date/Time End Date/Time Complete 

Windstream FIB - KY - P Marked - Paint and Flag 03/16/2018 02:07 PM• 03/16/2018 02:10 PM* Yes 

Original Locator Notes 

Created Date Notes 

03/09/2018 07:47:50 AM* Due date extended to Mar 23 2018 4 :OOPM, approved by laura f 281-8650 
Reason: Project Ticket 
Notes : project 

03/1 6/2018 02:10 PM • All notes and photos are on ticket 1803081076 

Original Ticket Text 

KCRTERRA ,TOB KYOJ.-SMTP-1 KYJ.803081082 Seq : :68 03/08/2018 16 : 45 : 18 

0015 00213 KUl:'Ia (•3/08/2018 14 : 4>3 : 39 1803081082-00A NORM NEW S'l'R'l' 

tKJRMZ\L NOTICE 

Ticket : 1803081082 Date : 03/08/~0lS ':.'J.mP : 14 : 45 Oper : U1UPA . ALVEY7 . KY Chan : OOO 

s::.atc : K"1 Cnty : FJWETTE City : L£XINGTCN 
Subdivision : 

Address 
Street. CATE.RA TRCE 

WIN8806 



Cross 1 : OLD TODDS RD 
Location: J,OCATE STARTING Jl._T AND INCLUDING 248 C!;.TER.1\. T~CE k'\J'D CONTINUE LOCATING 
SCU'l'HEAST THEN SOUTEWEST IN THE REAR EASEMENT FOP. AFPFOX 4CO FEET ENDING AT AND 
INCl,UDING 241 CJ.\.'l'ERA TRCE . 

Boundary: n 38.012999 s 38 . 010902 

INS'rALL FIBER OPTICS 
MJo~'fRONE'.P - LX139 

Y.J -84 . 449763 e -84 _ 447Z56 

Work type 
Done f or 
Sc:aJ:t date : 03/12/2C16 Time: 15 : 00 Hours nocice : 96/43 Priori.ty : 
Ug /Oh/Both : U Blasting : NO 
Duration 

Company 
Co addr 
City 
Ca.ller 
Contact 
Mobile 
Email 

N/A Depth: 5 FEST 

!\TT ENTERPRISES INC Type: CONT 
2223 DUNE VIEW TRL APT 824 
INDIJ;NAPOI.IS State : IN Zip : 46217 
LAURA. ALVEY Phone : (317)281--3650 
KEN DINSMORE - CELL Phone : 
(317)281-8650 

UDS :rnc@YPJ!OO -COM 

Submitted date : 03/08/2018 'l'ime: 14 : 45 
Members : 0015 0026 0200 0237 0326 0370 

Email __ From: do ___ not __ reply _ w:i.nd@korweb.com 
Ema:i. l _Subject : 'l'icket KYl.803081082 sent by WINDS'l'REk.'11 
Email Recv Date : 2018-03-08 15 : 46 : 20 CST 
Email Sent Date : 2018-03--08 15: 46 : 20 CST 

--· -

Emergency : N 
NOPl-1 

Ernail __ MessageI D: <35AA97 F6-AlCl-4DBE-8177-5A5E5453DDJl.4@mail . korweb. com> 
Email host: tickets7.Blltickets . com 
Email_ user: 811. ky . ws 
Ernail_To: 811 .ky.ws~ticke ts.Blltickets . com 

Email_ContentType : text/plain; charset=us ···asc:i.i 
Email_Timestamp : 2018-03-08 15 : 49 : 19 CST 

©2018 USIC, LLC 

WIN8807 



Notification Info 

Notification ID 

District 

Address 1 

Address 2 

City 

State 

Zip Code 

Orig. Request# 

PROTECTING INFRASTRUCTURE 

Notification Report 
22220180328001 

22220180328001 Damage Date 

Date Reported 

Notified By 

Call Date 

3100 AYLESBURY CIR 

LEXINGTON 

KY 

1803081182 

Caller Company 

Contact Info 

Damaging Excavator 

Damage Request # 

03/28/2018 09:20 AM* 

03/28/2018 10:20 AM* 

NIAO 
03/28/2018 10:20 AM .. 

COi Confirmation Compton, Timothy R 

Notes 900 COPPER CABLE BEHIND PROP LOCATES PRESENT CMR180328530432 

Notification Text 

There is no damage request number. i 

FBI Report 

Fact Based Investigation Report 

Notification ID 22220180328001 

Damage Date 03/28/2018 09:20 AM* 

Notified By NIA () 

Damage Address 3100 AYLESBURY CIR 
LEXINGTON, KY 

Damaged Customer Windstream - Master 

' 

District 

Notification Date 03/28/2018 10:20 AM• 

Investigation Date From 04/03/2018* To 04/03/2018• 

Excavator Involved 

Type of Excavation INSTALL FIBER OPTICS 

Orig. Locate Request 1803081182 Start Date 03/08/2018 01 :25 PM* 

Type of Ticket NORMAL NOTICE Locate Req. Info NIA 

WIN8808 



Damage Request # Start Date 

Pictures Taken By Compton , Timothy R 

Photography Type 

Date 

Frame# 

Investigator Emp. # 127260 Investigator Name Compton, Timothy R 

Based on your investigation, is further investigation needed? No 

Fact Based Investigation Customer Information 

Utility Tel-PIC 

Facility 0900 pair Facility Type LP 

Locator Name & EMP #Spivey Michael - 128217 Locator Not Known 

Cause Factors 
Failed to expose marked facilities 

Investigation Methods 

Investigator Statement/Causal Factors 

Names of Utility Representatives Contacted or on Site and Statement 

Names of Excavator's Representatives Contacted or on Site and Statement 

Other individuals on site 

Were any markings visible on the damage site upon arrival? Yes 

Were any other indicators of facility present in the area? No 

Was the excavation within the tolerence zone of marks? 

Extent of facility damage 

Replacement Footage 

Was contractor assistance requ ired? If yes, who? 

What contractor equipment was used? 

Is the facility shown on the utility records? 

If yes, list record numbers 

Original Ticket Info 

Ticket Number 

Start Work Date & Time 

End Work Date & Time 

Work Type 

Locator ID 

Excavator 

1803081182 

03/2112018 03:49 PM* 

03/21/2018 03:50 PM* 

INSTALL FIBER OPTICS 

128217 

RLM UNDERGROUND 

No 

hit 900 pair cable 

unknown 

Yes 

Yes 

Util ity Work Description Start Date/Time End DatelTime Complete 

Windstream FIB - KY - P Marked - Paint and Flag 03/2112018 03:49 PM* 03/21/2018 03:50 PM* Yes 

WIN8809 



Original Locator Notes 

Created Date Notes 

03/09/2018 08:01 :40 AM• Due date extended to Mar 23 2018 4:00PM, approved by laura I 281 -8650 
Reason : Project Ticket 
Notes: project 

Original Ticket Text 

KCF.U~RRA JOB KYOJ.-SM'~'P-l KY.1803081182 Seq : 239 03/08/2018 16:42 : 02 

0015 00:267 KUPla 03/08/2018 15 : Z~:J.5 J.803081182-00A NORM. NEW STRT 

NORM./:\L NOTICE 

Ticket : 1803081182 Date : 03/08/2018 Time : 15 : 25 Oper : MA.RY .ALLEN2 . KY Chan: OOO 

S:.at.e : KY Cnty : Fr ... YETTE City: LEXINGTON 
Subdivision : 

Address 
SLreet AYLESBURY CIR 
Crnss l BRIGHTON PLACE DR 
J,oca ti.on: LOCATE: S1'ARTING AT '.I'HE SOU1~HWEST CORNER OF 3100 AYLESBURY CIR AND 
CONT INUE LOCATING EAST IN THE RE.l\R EASEMENT FOR APPROX 485 FEET ENDING AT AND 
INCLUDING 3116 AYLESBURY CIR . 

Boundary : n 38.011009 s 38 . 009311 w - 84 . 420614 e -84 . 417956 

Work type IHSTALL FIBER OPTICS 
Done for METRONE1' LX149 
SLart date : 03/12/2018 Time: 15:45 Hours notice: 
Ug/Oh/BOLh : u Blasting: NO 
Duration NIA Depth: 5 FEET 

Company 
Co addr 
City 
CaJJer 
Contac-c 
Mobi le 
Email 

RLM UNDERGROUND Type: CONT 
4902 W 57TH STREET 
ROEIJ'-\ll'D PARK State: KS Zip : 66205 
ViARY ALLEN Phone : (f312)213 -· l379 
FERNIE PITT - CELL Phone : 
(252)363-4558 
EE . MUDD@F<.LMUNDERGROUND . COM 

Subm.itted date : 03/ 0 8/ ~~018 T.ime : 15:;:5 
Members: 0015 0026 0'.:00 0237 0326 

Ematl. F'::o:n: d ,) not reply_w.::.nd@J.:on:eb.-=.om 

0370 

96/48 Priority: NORM 
Emergency: N 

0700 

WIN8810 



Ema ] Sub]er;t: Ticket KY1B03081182 sent by WINDSTREAJ"i 
Ema 1 Recv Date : 2018-03-08 1.5:4 2 :-'1 9 CST 

- -
Ema l Sent Date : 201.6-03-08 15 : 4 2 : 49 CST 
Ema l ... MessageID : <56 FABCB4-11J0 2- 421A-9B94-FD707AOY5'7CO@mail . korweb . com> 
Ema l host: LicketsE . Bll.ticke~s . com 

Ema l user: 811 . ky . ws 
Ema J. _To : 811 . ky . ws0tic:<ets . 8llt.1.c.:kets . com 
Ema l __ ContentType : text/ p l ain; charset···us-ascii 
Ema l _ Timestamp : 2018-03-08 15:44 : 00 CST 

©2018 USIC, LLC 

WIN8811 



USIC - Notification Report 

Notification Info 

Notification ID 

District 

Address 1 

Address 2 

City 

State 

Zip Code 

Orig. Request# 

PROTECTING INFRASTRUCTURE 

Notification Report 
22220180701004 

22220 180701004 

301 SANTA FE COURT 

LEXINGTON 

KY 

1805090378 

Damage Date 

Date Reported 

Notified By 

Call Date 

Caller Company 

Contact Info 

Damaging Excavator 

Damage Request # 

Page 1of4 

07/01 /2018 01:40 PM* 

07/16/2018 01 :40 PM* 

NIA () 

07/16/2018 01 :40 PM* 

CMR 

M388649412 

CDI Confirmation Compton , Timothy R 

Notes 

Notification Text 

Ti.cY.et Numbe.r : 
rr ic ket Type : 
Feed : 

Address : 
Intersect.i on : 
City : 
Countv : 
Stat.-:= : 
ZIP : 

CaL. uo;c:e : 
Work Date : 
Due Dat.e : 

Call. e r : 
Phone : 
Fa.1.: 
Erna.:.· : 

Mobil<: : 

Ezc ava r_or : 

CMR TRACKING#: 18071 6058392 DAMAGING EXCAVATOR: METRO NET WHAT WAS 
DAMAGED: 50 PAIR COPPER CABLE, IN THE REAR OF PROPERTY TICKET NUMBER: 
UNKNOWN LOCATES WERE PRESENT 

M388f,L;'J 4 j2 

NORMAL 

301 SP_'\JTA FE COUEl!I' 

LEX It,:?, TON 
Fl\YET'::'E 
Ki 

Mon ,rul -6 
T-10:1 Jul .'..6 
We{:I Jul :. 3 

Jo!"'1n 

_2 : 
- .., 
--
:. 2 : 

i g i; 4 i 4 2 6- 7 9 4 6 

44 : Ci 
44 ci 
44 : () 

CDT 
CDT 
CDT 

i)lf3 

018 
Ul8 

Ezcavacor Cont.a ce : Ja~n 

Excavator Phone : 
EZCcl"Jd t.~r Fci Z : 

Excava-cor :!'.:mail : 
~zca~a~or Xobi:~ : 

WIN8812 

https://custom erportal. usi ell c. com/Noti ft ca ti ons/Previ ewTPro aspx?DPhotoCol 1Key=M38... 7/24/2018 



USTC - Notification Report 

rrype Of Work : 
Work Do::e Fo.:: : 
Map Loe a ti ::m I 
Legal La nd Descr1pt1cn : 

Utility : 

Addi t io:cia l I n £onna t.::_on : 
SO PA.IR COPPER Cl'.BL:S 

FBI Report 

Fact Based Investigation Report 

Notification ID 22220180701004 District 

Damage Date 07/01/2018 01 :40 PM* Notification Date 07 /16/2018 01 :40 PM" 

Notified By NIA () 

Damage Address 301 SANTA FE COURT 
LEXINGTON, KY 

Damaged Customer Windstream - Master 

Investigation Date From 07 /19i2018* To 07/19/2018* 

Excavator Involved 

Type of Excavation INSTALL FIBER OPTICS 

Orig. Locate Request 1805090378 Start Date 05/09/2018 08:09 AM* 

Type of Ticket NORMAL NOTICE Locate Req. Info NIA 

Damage Request# M388649412 Start Date 

Pictures Taken By Compton , Timothy R Date 

Photography Type Frame# 

Investigator Ernp. # 127260 Investigator Name Compton , Timothy R 

Based on your investigation, is further investigation needed? No 

Fact Based Investigation Customer Information 

Utility Tel -PIG 

Facility 0050 pair Facility Type LP 

Locator Name & EMP # Basbagill. Timothy A - 147681 Locator Not Known 

Cause Factors 
No damage occu rred 

Investigation Methods 

Page 2 of 4 

WIN8813 

https ://customerportal .usicllc .com/Notifications/PreviewTPro.aspx?DPhotoCollKey=M38... 7/24/2018 



USJC - Notification Report 

Investigator Statement/Causal Factors 

Names of Utility Representatives Contacted or on Site and Statement 

Names of Excavator's Representatives Contacted or on Site and Statement 

Other individuals on site 

Were any markings visible on the damage site upon arrival? No 

Were any other indicators of facility present in the area? No 

Was the excavation within the tolerence zone of marks? No 

Extent of facility damage 

Replacement Footage 

Was contractor assistance required? If yes , who? 

What contractor equipment was used? 

Is the facility shown on the utility records? 

If yes , list record numbers 

Original Ticket Info 

District 

Ticket Number 

Start Work Date & Time 

End Work Date & Time 

Work Type 

Locator ID 

Excavator 

Kentucky 

1805090378 

05/10/2018 11 : 53 AM* 

05/10i2018 11 53 AM* 

INSTALL FIBER OPTICS 

147681 

MTD DRILLING LLC 

No 

No 

Utility Work Description Start Date/Time 

Windstream FIB - KY - Not Marked - Excavation Site 
P Clear 

Original Locator Notes 

Created Date Notes 

05/10/2018 11 :53 
AM• 

End Date/Time 

05/10/2018 11 :53 
AM* 

05/10/2018 11 :53 AM* Refer to ticket #1805090361 for pictures, prints and notes . 

Original Ticket Text 

KORTERRA JOB KYOl-SYTP -1 KY18C5090378 Seq : 127 05/09;:018 11 : 54 : 52 

0015 110113 KUPia C5/(J9/2018 n9:~1: _ 3 18ti5l)SC<~78-00.n. NO~M NEW S'rRT 

NO~YAL NGTICE 

Page 3 of 4 

Complete 

Yes 

T.1.c ket : 180 50 9~):~ 78 Da ::e : \)5/ (~ 9 /:..~u J. 8 T iHH:: : 0 5.: : U9 ()per : M!..\.RY . AI.1LENl 3 . KY. Chan : 00(; 

State : :E<.Y Cnty : F.P.Y~TT~ city: LE>:::::•G::.'GN 
Sub::livis.::.c:: : 

J\ddress 
Street 

201 
sm,ITA FE C"I 

WIN8814 

https //customerportal .usicllc .com/Notifications/PreviewTPro.aspx?DPhotoCollKey=M38 .. 7/24/2018 



USJC - Notification Report Page 4 of 4 

Cross 1 : ~IO DOSA ~R 
Loca\:.1.0r: : LOCJ>.TE THJ;', RS.J;.F OF PROPERr: AT 3C!.L SJ:<STJ>.. FE CT £XTEJ·m:::NG N'.)R'::.'HWEST TO 
THE TREELINE APPROZ 80 FEET 

Boundary : .. 38 . 0(J8005 s 38 . 00E.24S \-! 84 . 444h-7 e 84 .44 187'.i 

Work type INSTALL FI 3EE OPTICS 
Dor:e for METRONE'::.' - LX132 
StarL date: 05/11/2018 Time : 09 : 3J ~ours notice: 48/48 Priority: NOru~ 

'Jg/::'h/Bot.h: 'J 3las:.:Ln g : NO Emergency: N 

Company 
Co add .r 
City 
CaL.er 
Conta.::t 
Mcb::..le 
Ema1 l 

N/J:... Depth: 5 EET 

XTD DRILLING LLC Type : CONT 
830~ !:...MELT/\ CT 
CHJ:<.RLESTOWN State: TN z:.,:i: ~7ll : 

Y.cZ:..RY ALLEN Phone : (502)415-3020 
?--'ATT SAMPSON - CELL Phone: 
(50:'.:)415-8020 
~~TDDRTLLTNG@GMAIL . COM 

Submitted date: 05/09/2018 Time: 09:09 

Membc"l~S : 001.5 0026 nzoo 0~37 0370 

Email_From : do_not_reply_wind@korweb.com 
Email_Su.bject: Ticket I-'.'!'1805090378 sent by WINDSTREJlJV: 
Email Recv Date: 2018-05-09 10 :54:57 CDT 
Email Sent Date: :01a - os - 09 10 : 54 : 56 CDT 

- -
Email_Messci.ge ID: <E95D9791-2FF2-4?35-833D-CE7 402C3CE7E @mail. torweb . ccm> 
Email host: tic kets6 .Bl l t 1ckets . com 
Email_user : 811 . ky . ws 
Em,;::...:._ To : 8.:..l.ky . ws@ t1 ckes . 8lltickets . co:1 
Email_Con t entType : text/p ain; charset=u s -ascii 
En'.a::..::. Tur.es tamp : .2018··05- 9 lC : 56 : 44 CD'I' 

©2018 USIC, LLC 

WIN8815 
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Notification Info 

Notification ID 

District 

Address 1 
Address 2 

City 

State 

Zip Code 

Orig. Request# 

PROTECTING INFRASTRUCTURE 

Notification Report 
22220180309005 

22220180309005 

632 Andover Village Pl 

Lexington 

KY 

Damage Date 

Date Reported 

Notified By 

Call Date 

Caller Company 

Contact Info 

Damaging Excavator 

1802230323 Damage Request # 

03/09/2018 05:00 PM* 

03/09/2018 05:35 PM* 

Ameerah () 

03/09/2018 05:35 PM* 

CMR 

COi Confirmation Compton , Timothy R 

Notes 100 pair cooper cable and yes locates present CMR- 180309524582 

Notification Text 

There is no damage request number. ; 

FBI Report 

Fact Based Investigation Report 

Notification ID 

Damage Date 

Notified By 

22220180309005 

03/09/2018 05:00 PM* 

Arneerah () 

Damage Address 632 Andover Village Pl 
Lexington, KY 

Damaged Customer Windstream - Master 

' 

District 

Notification Date 03/09/2018 05:35 PM* 

Investigation Date From 03!20/2018* To 03/20/2018* 

Excavator Involved 

Type of Excavation INSTALL FIBER OPTICS 

Orig. locate Request 1 802230323 Start Date 02/23/2018 07:58 AM* 

Type of Ticket NORMAL NOTICE locate Req . Info NIA 

WIN88 16 



Damage Request # Start Date 

Pictures Taken By Compton , Timothy R 

Photography Type 

Date 

Frame# 

Investigator Emp. # 127260 Investigator Name Compton, Timothy R 

Based on your investigation, is further investigation needed? No 

Fact Based Investigation Customer Information 

Utility 

Facility 

Tel-PIC 

0100 pair 

Locator Name & EMP # Henderson Suandra - 127527 

Cause Factors 
Failed to expose marked facil ities 

Investigation Methods 

Investigator Statement/Causal Factors 

Facility Type 

Locator Not Known 

Names of Utility Representatives Contacted or on Site and Statement 

Names of Excavator's Representatives Contacted or on Site and Statement 

Other individuals on site 

Were any markings visible on the damage site upon arrival? Yes 

Were any other indicators of facility present in the area? No 

Was the excavation within the tolerence zone of marks? 

Extent of facil ity damage 

Replacement Footage 

Was contractor assistance required? If yes , who? 

Vv'hat contractor equipment was used? 

Is the facility shown on the utility records? 

If yes, list record numbers 

Original Ticket Info 

Ticket Number 

Start Work Date & Time 

End Work Date & Time 

Work Type 

Locator ID 

1802230323 

03/02/2018 10:11 AM* 

03/02/2018 10:11 AM~ 

INSTALL FIBER OPTICS 

127527 

No 

cut 1 00 pair cable 

unknown 

No 

Yes 

Excavator DOUBLE C CONTRACTORS INC 

LP 

Util ity Work Description Start Date/Time End Date/Time Complete 

Windstream FIB - KY - P Marked - Paint and Flag 03/02/2018 10 11 AM* 03/02/2018 10:11 AM* Yes 

WIN8817 



Original Locator Notes 

Created Date Notes 

02/26/2018 05:16:45 AM~ Due date extended to Mar 9 2018 4:00PM. approved by perry / 707-1053 
Reason : Project Ticket 
Notes: project 

Original Ticket Text 

KCRTERRA JOB i<YOJ--SM'l'P-1 K'l.'180 2230323 Seq : 57 02/23/20JS 11 : 31:54 

001.5 00065 KUPia 02/:-::3/201.8 09: 58 : 52 .1802230323-00A NORM NEW Sl'RT 

NORMAL NOTICE 

1'icket : 1802230323 Date : 02/23/2018 Ti.me : 09 : 58 Oper: LAURA .ALVEY4 . KY Chan : OOO 

S'.:at.e : KY Cnty : FAYETTE City: LEXINGTON 
Subdivision : 

.Z\ddress 
Street 
Cross l 

ANDOVER VILLAGE PL 
FOREST HILL DR 

I,ocati.on : LOCATE S'!'ARTTNG Jl.T AND INCLUDING 656 ANDOVER VILJ..AGE PI, AND CON'l'INUE 
LOCATING NORTHWEST IN THE REAR E.n..SEMEHT FOR APPROX 420 E'EET ENDING AT AND 
INCLUDING 632 JllrnOVER VILL..Jl..GE PL. 

Boundary : n .38.000997 s 37.997692 w -84 . 414539 e -84 . 412213 

Work type 
Done for 
Start date: 
Ug/Oh/Both: 
Duration 

INSTALL FIBER OPTICS 
ME'IRONET - l,XT 42 
02/27/20!8 Time : 10:15 Hours 
U Blasting : NO 
N/l~ Depth : 5 fEET 

notice : 

Company 
Co addr 
C.ity 
ca11er 
Contact 
Mobile 
Email 

DOUBLE C CON'I'FACTORS INC 'l'ype : CON1' 
1.98 SHAWHAN ROAD 
CYN'l'Hil-\NA Stace: KY Zip : 41031 
L.D,URA ALVEY Phone: (859)509-0286 
PERRY WALJ<:ER - CELL Pho!1e : 
(859)707-1053 
PER.PY . wr~LI<:ER@:-~DOUBLECINC. CCM 

Submitted date : 02/23/~~018 Ti.me: 09 : 58 
Members : 0015 0026 0200 0237 0326 0370 

Ema:i.l From: do not reply w1nd@kon;eb . com 

96/43 Priority: NORM 
Emergency: N 

WIN8818 



Email SubJect: Ticket KY:802?30323 sent by WINDSTREAM 
Email Recv Date : 2018-02-23 10:32:02 CST 
Email Sent Date : 2018-02-23 10 : 32 : 01 CST 
Email __ MessageID : <6ABCBAFE-9J. 0 F'-4A4 l-l\ 707-D79E4Dl80999@maj_l. korweb. com> 
E:mail ho3t : ticketsi . 81 .L tickets.com 
Email_user : 811 . ky . ws 
Ema i l _To : 811 . ky . ws@tickets . B.Lltickets . com 
Email_ Content'l'ype : text/plain; charset~·us-asc i i 
Ema_il_'l'imestamp : 2018-02--23 10 : 32 : 22 CS'l' 

©2018 USIC, LLC 
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PROTECTING INFRASTRUCTURE 

Notification Report 
11120180322008 

Notification Info 

Notification ID 

District 

Address 1 

Address 2 

City 

State 

Zip Code 

Orig. Request # 

111 20180322008 

DARLINGTON CIR 

LEXINGTON 

KY 

1803081 318 

Notes 400 pair cable , locates were present 

Notification Text 

A't.-J..., 

~· :~-:~ 'j There is no damage request number. l 
1f'~·1 .:;; ..... ~ . 

FBI Report 

Fact Based Investigation Report 

Notification ID 11120180322008 District 

Damage Date 

Date Reported 

Notified By 

Call Date 

Caller Company 

Contact Info 

Damaging Excavator 

Damage Request# 

COi Confirmation 

Damage Date 03/22/2018 01:47 PM* Notification Date 03/22/201 8 01 :48 PM'• 

Notified By lisa () 

Damage Address DARLINGTON CIR 
LEXINGTON, KY 

Damaged Customer Windstream - Master 

Investigation Date From 04/0312018* To 04/03/2018• 

Excavator Involved 

Type of Excavation INSTALL FIBER OPTICS 

03/22/2018 01 :47 PM* 

03/22/2018 01 :48 PM• 

lisa O 
03/22/2018 01 :48 PM* 

windstream 

Compton, Timothy R 

Orig. Locate Request 1803081318 Start Date 03108/2018 02:07 PM* 

Type of Ticket NORMAL NOTICE Locate Req. Info NIA 

WIN8820 



Damage Request # Start Date 

Pictures Taken By Compton, Timothy R 

Photography Type 

Date 

Frame# 

Investigator Emp. # 127260 Investigator Name Compton, Timothy R 

Based on your investigation, is further investigation needed? No 

Fact Based Investigation Customer Information 

Utility 

Facility 

Tel-PIC 

0400 pair Facility Type 

Locator Name & EMP #Burgess Kevin (LL) - 147925 Locator Not Known 

Cause Factors 
Abandoned 

Investigation Methods 

Investigator Statement/Causal Factors 

Names of Utility Representatives Contacted or on Site and Statement 

Names of Excavator's Representatives Contacted or on Site and Statement 

Other individuals on site 

Were any markings visible on the damage site upon arrival? No 

Were any other indicators of facility present in the area? No 

Was the excavation within the tolerence zone of marks? No 

Extent of facility damage 

Replacement Footage 

Was contractor assistance required? If yes, who? 

What contractor equipment was used? 

Is the facility shown on the utility records? 

If yes, list record numbers 

Original Ticket Info 

Ticket Number 

Start Work Date & Time 

End Work Date & Time 

Work Type 

Locator ID 
Excavator 

1803081318 

03116/2018 02:18 PM* 

03/16/2018 02 :19 PM' 

INSTALL FIBER OPTICS 

147925 

RLM UNDERGROUND 

No 

No 

LP 

Util ity Work Description Start Date/Time End Date/Time Complete 

Windstream FIB - KY - P Marked- Paint and Flag 03/16/2018 02 :18 PM* 03/16/2018 02 :1 9 PM* Yes 

WIN8821 



Original Locator Notes 

Created Date Notes 

03/09/2018 08:1 5:46 AM* Due date extended to Mar 23 2018 4:00PM , approved by laura/ 281-8650 
Reason : Project Ticket 
Notes: project 

03/16/2018 02:19 PM* 1803081300 has pies Kevin marked cable David marked phone Anthony marked 
power 

Original Ticket Text 

KORTERRA JOE KYO.L-SMTP-1 I<Yl803081318 Seq : 177 03/08/2018 16 : 33 : 25 

0015 00353 KUPia 03/08/2018 16 :11:10 180 308 1318-00A NORM NEW STRT 

NORI1.L\L NOT ICE 

Ticket : 180308.!.318 Da Le : 03/08/2018 Time: 16 : 07 Oper : JV'.A.RY .ALLENZ . KY Chan: 000 

State : KY Cnty : FAYETTE City : LEXI NGTON 
Subd:i.visicn : 

Address 
Street DAR:..INGTON CH< 
Cross 1 BRIGHTON PLP.CE DR 
Location : LOCATE STARTING J\T THE NORTHWEST CORNER OF 3201 DARLINGTON CIR AND 
CONTINUE LOCl--1.TING EJ',ST IN THE REAR EASEMENT FOR APPROX 500 FEET ENDING AT AND 
INCLUDING 3217 Dl \RLINGTOM CIR . 

Boundary : n 38 . 013253 s 38 . 011555 w - 84 . 417814 e -84.415194 

Work type INSTALL FIBER OPTICS 
Done for HETRONE'I' L:>'.149 
Start date: 03/12/2018 Time: 16 : 30 Hours notice : 
Ug/Oh/Both : u Blasting: NO 
!)ura Lion N/P.. Depth : 5 FEET 

Company 
Cc a::idr 
City 
Caller 
Contact 
Mobi.J.e 
Ercail 

RLM UNDERGROUND ·rype : CONT 

4902 W 57TH STREET 
ROE::.Jl.J'!D PT~><K State : KS Zip : 66205 
MARY ALLEN Phonr:: : (812)2.l.3·-1379 
f:SRNIE PIT'r CELL Phone: 
(252)363-4558 

L::<:E . MUDD@F{Li'-'.UNDERGROlJND. COM 

Submitted da:-.e : 03/08/2018 Time : 16 : 07 
Members : 0015 00~~ 6 02GO 0237 03:26 0370 

96/43 PLicLity : NORM: 

Emergency : N 

0700 

WIN8822 



Ema1.l F'rom: do _ _rot reply __ wJnd(0kcrweb . com 
Email ____ SUbJeCt : ':.'.1cket KY1.B03081318 SE:nt by WINDSJ'R[~AJ'-1 

ErnaL. Rccv :Ja te : ;~018-03-08 1S : 33 : 4.~ CST 
-· -

Email Sent Date : 2018-03-06 1 5 : 33 : 42 CST -- --
Err.a .il. _MessageID: <O 308 7 DEO ·-E4 1B- 4 582 ··P,ff6-5DSBA87FOD20(fo1ail. korweb . corr.> 
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Email __ Content Type : text/plain ; charset--'-'us-ascii 
Err.ail __ 'rimestamp : 20lf3-03-C8 1 5:34:12 C.S1' 

©2018 USIC, LLC 
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USlC - Notification Report 

PROTECTING INFRASTRUCTURE 

Notification Report 
22220180409018 

Notification Info 

Notification ID 

District 

Address 1 

Address 2 

City 

State 

Zip Code 

Orig. Request# 

Notes 

Notification Text 

!' 

22220180409018 

3160 CAVERSHAM PARK LANE 

LEXINGTON 

KY 

1804040363 

DAMAGE OF 100 PAIR COPPER 

There is no damage request number. 

FBI Report 

Fact Based Investigation Report 

Notification ID 22220180409018 

Damage Date 

Date Reported 

Notified By 

Call Date 

Caller Company 

Contact Info 

Damaging Excavator 

Damage Request # 

CDI Confirmation 

District 

Page 1of4 

04/09/2018 02:11 PM* 

04/11/2018 03:10 PM* 

Chantel() 

04/11 12018 03:10 PM* 

CMR 

Compton , Timothy R 

Damage Date 04/09/2018 02:11 PM* Notification Date 04/11/2018 03:10 PM* 

Notified By Chantel () 

Damage Address 3160 CAVERSHAM PARK LANE 
LEXINGTON. KY 

Damaged Customer Windstream - Master 

Investigation Date From 04/18i2018* To 04/18/2018* 

Excavator Involved 

Type of Excavation INST ALL FIBER OPTICS 

Orig. Locate Request 1804040363 Start Date 04/04/201 8 08 : 17 AM* 

Type of Ticket NORMAL NOTICE Locate Req . Info N/A 

Damage Request# Start Date 

Pictures Taken By Compton , Trnolhy R Date 

WIN8824 
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USJC - Notification Report 

Photography Type Frame# 

Investigator Emp. # 127260 Investigator Name Compton . Timothy R 

Based on your investigation, is further investigation needed? No 

Fact Based Investigation Customer Information 

Utility Tel -PIG 

Facility 0100 pair Facility Type LP 

Locator Name & EMP # Il le, Matthew D - 150362 Locator Not Known 

Cause Factors 
Failed to expose marked facilities 

Investigation Methods 

Investigator Statement/Causal Factors 

Names of Utility Representatives Contacted or on Site and Statement 

Names of Excavator's Representatives Contacted or on Site and Statement 

Other individuals on site 

Were any markings visible on the damage site upon arrival? Yes 

Were any other indicators of facility present in the area? No 

No Was the excavation within the tolerence zone of marks? 

Extent of facility damage 

Replacement Footage 

cut 100 pair cable 

unknown 

Was contractor assistance required? If yes, who? 

What contractor equipment was used? 

Is the facility shown on the utility records? 

If yes, list record numbers 

Original Ticket Info 

Ticket Number 

Start Work Date & Time 

End Work Date & Time 

Work Type 

Locator ID 

Excavator 

1804040363 

04/10/2018 05 :50 PM* 

04/10/201805:51 PM* 

INSTALL FIBER OPTICS 

150362 

ROADLINK INC 

Yes 

Yes 

Utility Work Description Start Date/Time Enc 

Page 2 of 4 

Windstream FIB - KY - P Marked - Paint Only 04/1 0/2018 05:50 PM" 04/1 0/2018 05:51 PM• Yes 

Original Locator Notes 

Created Date 

04/04/2018 02:45:0·1 PM* 

Notes 

Due date extended to Apr 20 2018 4 :OOPM. approved by mary I 231-5131 
Reason: Project Ticket 
Notes: project 

WIN8825 
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USTC - Notification Report Page 3 of 4 

04/10/2018 05 :51 PM* located ticket 

Original Ticket Text 

KORTERR.D,_ JOB KYOl-S:V:'I'P -2. KY18C1.;~103E3 Seq: 87 04/04/2018 2.'.: : 43:5', 

0015 COJ97 I<.lJPia 04/G·~ /2018 09:2:) : 06 18Qt.j04Q363- QO!\. NO?.!\>i NEW ST?.T. 

NORYAL NOTICE 

Ticket : 180404 0.363 Da::.e : 04/C4/2018 Time : 09:17 Oper : Ml\.RY . J\:LEN5.KY Che.:'l:i)(H) 

State : KY Cnty : rnYET'l'E City : LEXING::'ON 

Subdivisi0:1 : 

Street 
Cross .l 
r.ocai:ion : 

C.D,.VERSHJl.M PA.~K LN 

BI..ACKMOOR PA?.K LN 
LOCJl.TE STAR'rING AT JI.ND INCLUDING 3168 CJ<.VERSEAX PARK LN HEJ.l..DING 

NORTHEAST IN THE: REAR EJl.SE:MEN1' FOR Jl.PPROX 475 FEET f~N:)ING AT AND TNCI.UD TNG 3128 
CP..'v'ERSHP..H PARK LN . 

Boundary : ~ 38 . 02'.:738 s 38 . 0 18311 

Wort'. type 
Done for 

INSTALL FIBER OPTICS 
METROl·<ET - LX161 

c -84 . 4001)76 

Start date : 04/06/2018 Time : 09 : 3~i Hours notice : 48/48 Pr.io.r:i.ty : NCRM 
ilg/Oh/Both: U Blas~ing : NO Smergency : N 
Durat.io:i 

Company 
Co addr 
Ci ty 
Caller 
Con Lael 
Mobile 
Email 

N /.Z\. Dept.h : .5 FEET 

ROADLINK INC Type : CONT 
238.19 :-lTATELY CAKS 
S.!\N J'..NTONIO State : TX Zi:;:> : 78260 
MARY ALLEN Phone : (602)317-5482 
ADRIJ'.J'J BOLOJ J'.J'i - CELL Phor:e : 
(602 ; 317--548: 
LOCA1'E3TX@Gi-FU:::.. . COM 

Submitted date: 04/04/2018 Time : 09 : !7 
Members : 0015 0026 (J20(l 0237 032t) C370 

Email _ From: de _not __ reply _wind@r.on-1eb. r;om 
Erna1.l_Sub1ect: T.1•:1'.et KY18(J4040363 SE,nt by \'HNDS'I'REA:V: 
Ema i l Recv Date: ~Cl8-04-04 11:44 : 18 CDT 

- -
Email Sent. Date: 2018-04-04 11 : 44 : 18 CDT 
Erna Message ID: <F4 8 r~")A2D-DB53-·4D3 S ·-3:rn2-DOJ F;6 3 F9 3E67@ma: l . l:o.rweh . ,~o:n> 
Email host: t 1crets6 . 8lltickets . =om 
Err~i: use : : 811.~y . ws 

Email_To: 8ll.ky .ws@tic%ets . 8l:ticke~s . co~ 

Email _C ontent.Type : :ex:: /~;lain ; .:;_·J;.::set=u;3 - asc11 
Email_Times::amp : 2C_S-04-04 11 : 44:42 CDT 

WIN8826 
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USJC - Notification Report Page 4 of 4 

©2018 USIC, LLC 
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USJC - Notification Report 

Notification Info 

Notification ID 

District 

Address 1 

Address 2 

City 

State 

Zip Code 

Orig. Request# 

PROTECTING INFRASTRUCTURE 

Notification Report 
22220180410015 

22220180410015 Damage Date 

Date Reported 

1108 CANYON CT Notified By 

Call Date 

LEXINGTON Caller Company 

KY Contact Info 

Damaging Excavator 

1803190926 Damage Request # 

Page 1of4 

04/10/2018 03:53 PM* 

04/11/2018 03:53 PM* 

AMMERAH () 

04/11 12018 03:53 PM* 

CMR 

COi Confirmation Compton , Timothy R 

Notes .25 PAIR COPPER CABLE DAMAGE, LOCATES WERE PRESENT ON SITE. DAMAGE IS 
LOCATED AT THE BACK FENCE LINE IN THE CORNER. DAMAGING EXCAVATOR IS 
UNKNOWN. WORK TO BE DONE FOR IS METRONET. TICKET NUMBER IS EITHER 
1803190926 OR 1803190939. 

Notification Text 

There is no damage request number. 

FBI Report 

Fact Based Investigation Report 

Notification ID 

Damage Date 

Notified By 

22220180410015 

04/10/2018 03:53 PM* 

AMMERAH () 

Damage Address 1108 CANYON CT 
LEXINGTON. KY 

Damaged Customer Windstream - Master 

District 

Notification Date 04/11/2018 03:53 PM* 

Investigation Date From 04/1712018* To 04/1 7/2018* 

Excavator Involved 

Type of Excavation INSTALL FIBER OPTICS 

Orig. Locate Request 1803190926 Start Date 03/26/2018 02:49 PM* 

Type of Ticket THIRD NOTICE Locate Req. Info N/A 

WIN8828 
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USJC - Notification Report Page 2 of 4 

Damage Request# Start Date 

Pictures Taken By Compton , Timothy R 

Photography Type 

Date 

Frame# 

Investigator Emp. # 127260 Investigator Name Compton . Timothy R 

Based on your investigation, is further investigation needed? No 

Fact Based Investigation Customer Information 

Utility Tel-PIC 

Facility 0025 pair or less Facility Type LP 

Locator Name & EMP # Stanley, Derik - 136704 Locator Not Known 

Cause Factors 
Expired ticket 

Investigation Methods 

Investigator Statement/Causal Factors 

Names of Utility Representatives Contacted or on Site and Statement 

Names of Excavator's Representatives Contacted or on Site and Statement 

Other individuals on site 

Were any markings visible on the damage site upon arrival? No 

Were any other indicators of facility present in the area? No 

Was the excavation within the tolerence zone of marks? 

Extent of facility damage 

Replacement Footage 

Was contractor assistance required? If yes , who? 

What contractor equipment was used? 

Is the facility shown on the utility records? 

If yes , list record numbers 

Original Ticket Info 

Ticket Number 

Start Work Date & Time 

End Work Date & Time 

Work Type 

Locator ID 

Excavator 

1803190926 

04/10i201810 :51 AM* 

04/10/201810:51 AM* 

INSTALL FIBER OPTICS 

136704 

RLM UNDERGROUND 

No 

cut 25 pair cable 

100' 

Yes 

Yes 

Utility Work Description Start Date/Time 

Windstream FIB - KY - Not Marked - Excavation Site 
P Clear 

Original Locator Notes 

Created Date Notes 

04/10/201810:51 
AM* 

04/10/201810:51 
AM* 

Yes 

WIN8829 

https ://customerportal . usi ell c .com/Noti ficati ons/Previ ewTPro.aspx?DPhotoCol l Key= Photo.. 4/23/2018 



USTC - Notification Report Page 3 of 4 

03/19/2018 01 :12:22 PM* Due date extended to Mar 30 2018 4:00PM, approved by laura J 231-5131 
Reason: Project Ticket 
Notes: project 

04/10/2018 10:51 AM• Dug before locate. 

Original Ticket Text 

KORT ERR.D,. JOB KYGl - SNTP-1 KY18C3190926 Seq : 286 03/ :.:6/2018 15 : 51 : 2 1 

0015 00411 KUPia 03/:6/2018 _ 5 : 5:1 : 23 18031S0926-02.r,. NOE<.M 2NDR ST?.? 

THIRD NOTI CE 3RD NOTICE 

Ti cY..et : 18031909~6 Dat.e: 03/26/2018 Time: 15 : 49 Oper : AC RENSHAW Chan: OOC1 
Old Tkt : 1803190926 Dat:e: 03/;_~3i~~Ol8 Time: 

S t ate : KY Cnty : E~YE 'I11 E City: I,EXI~G~10N 

Subdivisio:-: : 

Add re:ss 
Street C.l\.:'lYON CT 
Cross 1 COLORl'~Do RD 

: J (J : 45 Ope r : t,r;~ Jl.LLACE Rev : OlA 

Location: LOCJl.TE STI,RTING AT AND I:JCLUDING 11 00 CJl..NYON CT AND CONTI NUE LOCAT ING 
NORTH l\ND THEN WEST rn THE REP1.R EI,SEMENT FOR J\PPROX 4 7 5 ?EET ENDING AT mm 
INCLUDING ll 13 CANYON CT -

Boundary : n 38 . 0135 06 s 38 .(Jl20 8 4 

Work type 
Done fo r 

INSTALL FIBER OPT ICS 
ME TRONET LX149 

w -84 . 409877 "' - 84 . 4 08 423 

Start date: 0 3/:1/2018 Time : 12 : 15 Hours notice: 0/0 ?rio 
Ug /Oh/Both: U Blasti ng : NO Emcrgen 
Duration N/A Depth : 5 FEET 

Company 
Co addr 
Ci ty 
Ca lle r 
Contact 
Mobi le 
Email 

RLM UNDEEGROUND Type: COt-:::' 
490 2 W 57TH STREET 
ROEIJ.'1'-lD P.llcRK State: KS Zip : 66205 
?v1t~Y ALLEN Phone : (859) t:Sl-1962 
FERNIE PITT - CELL Phone : 
(252i 363-4558 
LEE. MVDD@FLMUNDERGRCU:D . co:-; 

Rema rks STILL NEEDS ALL UTILlTIES EXCEPT GAS TO 
THP..NK YOU 

Submitted date: 03/26/2018 Time: 15:4 9 
Members : 0 01 5 no26 (J237 ')326 (;370 

RESPOND 

0 7•')0 

Email .. Frcm: de not reply wind@Y..orweb.com 
E'.ma:i.l_SUbJect: T:i.cket !<Yl8U3J <:0926 SC')t by \'IJNDS'!'RE'.?Y 
Email Recv Date: :c:e-03-26 14 : 51 : 46 CDT 
Email Sent Date: 2013-03-26 14 : 51 :4 5 CDT 

Tr"\] • '.:'I 
v 1 · ~ 

Ema il _Messa9eIC: < ~ S'EE 9 381\- C.:DF~:-4 B2 ~ -8J,D5-D55 7 027 C:OECZ (?ma ~l . J.:or\'1eb . r_:c:n> 

WIN8830 
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USJC - Notification Report 

Email host: ticke ts8 . 8l l tickets . com 
Email_use~ : 81 1 .ky.ws 
Ema i l_To : 811.ky . ws@ticke s . 8llt i ckets . com 
Email_ContentType : t ext.Ip a in ; c~~a~set"":'.""us - as c.:..J. 

~:mai l __ .'l'irr.estamp : 2018-o:~- 6 J.4 : 52 : 06 CD'l' 

©2018 USIC, LLC 

Page4 of4 

WIN8831 
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USIC - Notification Report 

Notification Info 

Notification 10 

District 

Address 1 

Address 2 

City 

State 

Zip Code 

Orig . Request# 

PROTECTING INFRASTRUCTURE 

Notification Report 
22220180425013 

22220180425013 

3104 GLENWOOD DR 

Damage Date 

Date Reported 

Notified By 

Call Date 

LEXINGTON 

KY 

66205 

1804191517 

Caller Company 

Contact Info 

Damaging Excavator 

Damage Request # 

Page I of 15 

04/25/2018 05:11 PM• 

04/25/2018 05:16 PM• 

NATHAN HOOD () 

04/25/2018 05:16 PM• 

METRONET - LX149 

1804251947 

CDI Confirmation Compton , Timothy R 

Notes CALLER STATEMENT: LOCATE THE WEST SIDE AND REAR EASEMENTS OF 3104 
GLENWOOD DR. NOTES: A WI NDSTREAM LINE HAS BEEN DAMAGED IN THE REAR 
OF THE PROPERTY - LINE 1/4 INCH BLACK 50 PAIR- CREW ON SITE - HAVE 
ADVISED TO CONTACT WINDSTREAM - PREVIOUS TICKET NUMBER 1804191517 
CALLER CONTACT INFO : Phone : (859)481 -1962; Fax: null; E-mail: 
LEE.MUDD@RLMUNDERGROUND.COM 

Notification Text 

KOR'l'BRRA JOB KYOl-SM'l'P-1 KY18042519 4 7 Seq : 252 04/25/2018 17 : 30 : 06 

0015 00413 KUPia 04/25/2018 17 : 11 : 51 1804251947-00A EMER DAMG S'rR'I' 

DAM!'-,,GE SEE REMA.,.QKS 

Tid:et : 1804251947 Date : 04/25/2018 Time : 17 : 07 Oper : '!'NUNEZ Chan : OOO 

State : KY Cnty : FAYET TE City : LEXINGTON 
Subdivision : 

.Z:..cldress 3104 
Street GLENWOOD DR 
Cross l TIMBER CREEK DF. 
Location : LOCJl.TE THE WES'P SIDF; .f\ND RE.ll_R EASEYiliNTS OE' 3104 GLENWCOD DR . 

Bouada:y: n 38.0!5544 s 38 .01 4221 id -84. 415024 e - 8 4 . •l ! 1OO2 

Work type INSTA:.J, FIBER Ot''I'ICS 

Done for METRONE~ - LX149 
Start date: 04/25/2018 T1me: 17 : 07 Hours not ice : 0/0 Priority : EMER 

Emer9ency : Y Ug/O~/Both : U Blasting : NO 
Durai::ion N/A Depth : 5 E'EET 

Compdny : RLM UNDERGROUND Type : CONT 

WIN8832 
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USTC - Notifi cation Report 

Co addr 
Ci y 
Caller 
Conta·.::t 
Moh1le 
Email 

4902 W 57TH ~'PREET 
ROELNm PAR K State: KS Zip : 6620 5 
NF.TF.Jl . .N HOOD Phone : (859) 481-1962 
H.J:\.1'HP..N HOOD - CELL Phone : 
(359) 431-1751 
LEE.MUDD@RLMUNDERGROUND . COM 

Remarks A WINDSTF.EAM LINE Hf\S BEEN DA..1'1AGED IN THE REAR OF 
1/4 INCH BLACK 50 PAIH - CREW ON SITE - HlWE lwVISED 'I'O CONT 
PREVIOUS TICKET NUMBER 1804191517 

Submitted date : 04/25/2018 Time : 11 : 07 
Members : 0015 0026 0200 0231 0326 0370 0700 

Email_Frcm : dc_not_reply_wind@korweb . com 
1'.;ma1l_Subject : Tic .ket KY.L804251947 seni: by WI NDSTREAi"l 
Email Recv Date : 2018-04-25 16 : 30 : 09 CDT - -
Email Sent Date : 2 018 -04-25 16:30:09 CDT 
F~mai l _MessagelD : <9D7277 45-BCDC-4E69-BA9E ·- 6BAE12ED7 5FO@mail . korweb. com> 
Email host: tickets7 . Bl ltickets . com 
Email user : 811 .kv . ws - " 
Email To : 811.k .ws@ti.cke ts . 8lltickets . com 
Email_ContentType : text/plain; charset=us -· a scii 
Email_'rin:estamp : 2Cl8-04--25 16 : 31: 51 CDT 

FBI Report 

Fact Based Investigation Report 

Notification ID 22220180425013 District 

Damage Date 04/25/2018 05:11 PM* Notification Date 04/25/2018 05:16 PM* 

Notified By NATHAN HOOD () 

Damage Address 3104 GLENWOOD DR 
LEXINGTON, KY 66205 

Damaged Customer Windstream - Master 

Investigation Date From 04/28/2018" To 04/28/2018* 

Excavator Involved 

Type of Excavation INSTALL FIBER OPTICS 

Orig. Locate Request 1804191517 Start Date 04/19/2018 02 :50 PM* 

Type of Ticket NORMAL NOTICE Locate Req. Info N/A 

Damage Request# 1804251947 Start Date 

Pictures Taken By Spivey, Michael Scott Date 

Photography Type Frame# 

Page 2of15 

WIN8833 
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USJC - N otifi cation Report 

Investigator Emp. # 127260 Investigator Name Compton, Timothy R 

Based on your investrgation, is further investigation needed? No 

Fact Based Investigation Customer lnfonnation 

Utility 

Facility 

Tel-PIC 

0050 pair 

Locator Name & EMP # Spivey, Michael Scott - 128217 

Cause Factors 
Failed to expose marked faci lities 

Investigation Methods 

Investigator Statement/Causal Factors 

Fac ility Type 

Locator Not K 

Names of Utility Representatives Contacted or on Site and Statement 

Names of Excavator's Representatives Contacted or on Site and Statement 

Other individuals on site 

Were any markings visible on the damage site upon arrival? Yes 

Were any other indicators of facility present in the area? No 

Was the excavation within the tolerence zone of marks? 

Extent of facility damage 

Replacement Footage 

Was contractor assistance required? If yes, who? 

What contractor equipment was used? 

Is the facility shown on the utility records? 

If yes , list record numbers 

Damage Photos 

No 

cut 50 pair cable 

unknown 

Yes 

Yes 

Page 3of1) 

WIN8834 
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USTC - otification Report 

Notification Info 

Notification ID 

District 

Address 1 

Address 2 

City 

State 

Zip Code 

Orig. Request# 

PROTECTING INFRASTRUCTURE 

Notification Report 
22220180606017 

22220180606017 Damage Date 

Date Reported 

2705 PLEASANT CREEK LN Notified By 

Call Date 

LEXINGTON Caller Company 

KY Contact Info 

Damaging Excavator 

1805211500 Damage Request # 

Page 1of4 

06/06/2018 11 :42 AM• 

06/07 /2018 11 :42 AM* 

MIA() 

06/0712018 11 :42 AM* 

CMR 

CDI Confirmation Compton, Timothy R 

Notes DAMAGED 25 PAIR COPPER CABLE CMR# 180607558772 FRONT YARD NEXT TO 
PED METRO NET IS THE DAMAGER 

Notification Text 

There is no damage request number. 

FBI Report 

Fact Based Investigation Report 

Notification ID 22220180606017 

Damage Date 06/06/2018 11 :42 AM* 

Notified By MIA () 

Damage Address 2705 PLEASANT CREEK LN 
LEXINGTON. KY 

Damaged Customer Windstream - Master 

District 

Notification Date 06/07/2018 11 :42 AM* 

Investigation Date From 06/1512018' To 06/15/2018* 

Excavator Involved 

Type of Excavation INST ALL FIBER OPTICS 

Orig. Locate Request 1805211 500 Start Date 05/21/2018 02:13 PM' 

Type of Ticket NORM.A,L NOTICE Locate Req . Info N/A 

Damage Request # Start Date 

WIN8835 

https ://customerportal . usic ll c .com/ otifications/PreviewTPro.aspx?DPhotoCol l Key= Photo... 6/19/2018 



USJC - Notification Report 

Pictures Taken By Compton , Timothy R 

Photography Type 

Date 

Frame# 

Investigator Emp. # 127260 Investigator Name Compton. Timothy R 

Based on your investigation, is further investigation needed? No 

Fact Based Investigation Customer Information 

Utility Tel-PIG 

Facility 0025 pair or less Facility Type LP 

Locator Name & EMP # - Locator Not Known 

Cause Factors 
Failed to expose marked facili ties 

Investigation Methods 

Investigator Statement/Causal Factors 

Names of Utility Representatives Contacted or on Site and Statement 

Names of Excavator's Representatives Contacted or on Site and Statement 

Other individuals on site 

Were any markings visible on the damage site upon arrival? Yes 

Were any other indicators of facility present in the area? No 

Was the excavation within the tolerence zone of marks? 

Extent of facility damage 

Replacement Footage 

Was contractor assistance required? If yes, who? 

What contractor equipment was used? 

Is the facility shown on the utility records? 

If yes, list record numbers 

Original Ticket Info 

District 

Ticket Number 

Start Work Date & Time 

End Work Date & Time 

Work Type 

Locator ID 

Excavator 

Kentucky 

1805211500 

06/12/2018 07 :30 AM* 

06/12/2018 07:30 AM* 

INSTALL FIBER OPTICS 

127260 

HILLS ELECTRIC LLC 

No 

cut 25 pair cable 

unknown 

No 

Yes 

Utility Work Description Start Date/Time 

Windstream FIB - KY - Not Marked - Excavation Site 
P Clea r 

Original Locator Notes 

Created Date Notes 

06112/2018 07 :30 
AM* 

End Datemme 

06/12/2018 07:30 
AM' 

Page 2 of 4 

Complete 

Yes 

WIN8836 
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USJC - Notification Report Page 3 of 4 

05/22/2018 06 52:22 AM* Due date extended to May 31 2018 4:00PM , approved by mary / 231-5131 
Reason : Project Ticket 
Notes: project 

06/12/2018 07 :30 AM* ticket expired will recall 

Original Ticket Text 

KORTERRll,. ,ms KYCl-SH'l'P -1 KY18052J.l500 Seq : 293 05/Zl/2018 18 : 19 : 03 

0015 1)0404 KUPia 05/21/2018 15 : 13 : 37 .181)5211.500-00A NORL": NEW .S 'l'RT 

NORMAL NOTICE 

'Picket : 180521.LSOO Date : 05;'21/2018 Time : J.5 : .L3 Oper : MARY . ALJ.,EN6 . KY Chan : OOO 

State : KY Cnty : FAYE'I'TE City : LEXINGTON 
Subd-1.vision : 

Address 
Street 
Cross 1 

2705 
PLEAST-illT CREEK LN 
RI.J>.IBL I NG CREEK DR 

T .. oca t:ion : LOCl>.TE THE NORTH EA.ST AND SOUTH SIDE E.l\SEMENTS OF PROPERTY .I\T 2705 
PLEJl.SANT CREEK LN 

Boundary : n 38 . 016622 s 38 . 0 14 733 w -84 . 432702 e --8 4 . 4 31169 

Work t ype 
Done f or 
Start dat e : 
lJg/Oh/Bo th: 
Duration 

I NS 'l'A:LL E'IBER OP'l' I CS 
METRONET - 1Xl50 
05/23/2018 Time : 1 5 : 30 Hou r s notice : 
u Blasting : NO 
N/A Depth : 5 FEET 

HILLS ELEC TRI C LLC Type : CONT 

2545 LA\'iRENCEBURG RD 

48/ 48 Pr 
l'.~ mergen 

Company 
Co addr 
City 
Caller 
Contact 
Mobile 
Email 

FRJl..NKFORT State: KY Zip : 40601 
MARY ~.L:::..EN Phone : (502) 352-6072 
JUSTIN 0-NEIL - CELL Phone : 
(502)382-6575 
J1'038@AOI,. COM 

i ori t- ·1· 
..L ..:.. "j ' 

Submitted date : 05/~:1/2018 Time : 15 : 13 
Members : 0015 0026 0200 0237 0326 0370 0496 07 

F;mai l _ F'rom : do_ :-iot __ reply __ wc..nd@korweb . com 
Ema1l_SUbJect : Ticket. KY18052l1.500 sent by WINDSTPEAYr uu 
Email Recv Date: 2C:8-05-2J. 17 : 19 : 46 CDT - ···-
Email Se nt Date : 2019-05-21 17 : 19 : 45 C~r 
Emai.'.. __ MessageID : <C:.iOETICD-DEDB-4 6:-JE- 9FE.F /BllD6bA.; d.'Jlema :.l. 
r-;ma: l host : tickets6 . 8 .l i tickers . com 
Ema1l_user : 811 . ky . ws 
Email_To : 811 . ky . ws@tickets . Slltickets.con 
Email Content:y9e: ~e~:/pla1r1; c~1a~~Pt=11s·-ascii. 

WIN8837 
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USJC - Notifi cation Report Page 4 of 4 

Ema1l_'l' i.r.rcstamp : 20L8-05-21 17 : 20 : 22 CD'!' 

©2018 USIC, LLC 

WIN8838 
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USJC - otification Report 

PROTECTING INFRASTRUCTURE 

Notification Report 
22220180607013 

Notification Info 

Notification ID 

District 

Address 1 

Address 2 

City 

State 

Zip Code 

Orig . Request# 

Notes 

Notification Text 

22220180607013 

3305 PUEBLO 

LEXINGTON 

KY 

1805251061 

CMR 180608559942 

There is no damage request number. 

FBI Report 

Fact Based Investigation Report 

District 

Damage Date 

Date Reported 

Notified By 

Call Date 

Caller Company 

Contact Info 

Damaging Excavator 

Damage Request # 

CDI Confirmation 

Notification ID 

Damage Date 

Notified By 

22220180607013 

06/07/2018 05:26 PM* 

STEPHANIE () 

Notification Date 06/08/2018 05:26 PM* 

Damage Address 3305 PUEBLO 
LEXINGTON , KY 

Damaged Customer Windstream - Master 

Investigation Date From 06/13/2018* To 06/13/2018* 

Excavator Involved 

Type of Excavation INSTALL FIBER OPTICS 

Page 1 of 4 

06/07/2018 05:26 PM* 

06/08/2018 05:26 PM* 

STEPHANIE() 

06/08/2018 05:26 PM* 

CMR - WINDSTREAM 

Compton , Timothy R 

Orig. Locate Request 1805251061 Start Date 05/25/201811 :19 AM' 

Type of Ticket NORMAL NOTICE Locate Req. Info NIA 

Damage Request# Start Date 

Pictures Taken By Compton , T:mothy R Date 

WIN8839 
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USTC - Notification Report 

Photography Type Frame# 

Investigator Emp. # 127260 Investigator Name Compton. Timothy R 

Based on your investigation , is further investigation needed? No 

Fact Based Investigation Customer Information 

Utility Tel-PIG 

Facility 0025 pair or less Facility Type LP 

Locator Name & EMP # Basbagill . Timothy A- 14768·1 Locator Not Known 

Cause Factors 
Failed to support exposed facilities 

Investigation Methods 

Investigator Statement/Causal Factors 

Names of Utility Representatives Contacted or on Site and Statement 

Names of Excavator's Representatives Contacted or on Site and Statement 

Other individuals on site 

Were any markings visible on the damage site upon arrival? Yes 

Were any other indicators of faci lity present in the area? No 

Was the excavation within the tolerence zone of marks? 

Extent of facility damage 

Replacement Footage 

Was contractor assistance required? If yes , who? 

What contractor equipment was used? 

Is the facili ty shown on the utility records? 

If yes , list record numbers 

Original Ticket Info 

District 

Ticket Number 

Start Work Date & Time 

End Work Date & Time 

Work Type 

Locator ID 

Excavator 

Kentucky 

1805251061 

05/31/2018 04 :16 PM* 

05/31/2018 04 :17 PM* 

INSTALL FIBER OPTICS 

147681 

RLM UNDERGROUND 

No 

cut 25 pair cable 

unknown 

No 

Yes 

Utility Work Description Start Date/Time 

Windstream FIB - KY - Not Marked - Excavation Site 
P Clear 

Original Locator Notes 

Created Date Notes 

05/29/2018 06:27:07 AM* 

05/31/2018 04 :1 6 
PM* 

End Date/Time 

05/31 /2018 04 :17 
PM* 

Page 2 of 4 

Complete 

Yes 

WIN8840 
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USJC - Notification Report Page 3 of 4 

Due date extended to Jun 15 2018 4:00PM , approved by mary / 231 -5131 
Reason: Project Ticket 
Notes: project 

05/31 /2018 04:17 PM• Refer to ticket#1805251060 for pictures. prints and notes . 

Original Ticket Text 

KORTERRZ\. JCB KY..;l s~:TP - KY18C:525l'.:lE::. Seq: 10: (:5/25/'..:0 18 13:48 : 29 

0015 r10200 !{UPTa 0Si25/2CJ18 '~ : 2~J : ·8 l8n:i?S'061-00.l\. NORM NE\'i' .STt;m 

NORMAL NOTICE RE.M/\R'.Z 

'ficket 1805251061 Da::e: OS/~~5/'.2(Jl8 Time : J2: 19 Oper : MA.RY.ALLEN2 . KY Chan:•:;80 
Old Tf:t : 180511 0349 Da:e : 05/11/20 1-8 'l'ime: 09 : 07 Oper : M.1.\.R'f.ALLEN 2 . JG P.ev : OJA 

State : KY Cnty : fjl..YETTE Cl ty: LEXI:-JG:'ON 
Subdivisio!'l : 

Address 
Street PUEBLO CT 
Cross 1 iJURJi..NGO DR 
Locatior, : LOGUE ST.l\.RTING IN TEE REJ!~tl. EASEMEI\'.:' BETWEEN 3300 .i"J-iD 3304 PUEBLO CT 
HEADING SOUTHEAST ALONG THE REJl.R E:fl.SEMENTS FOR .l\.P?ROX 300 fSET ENDING ON THE 
SOUTHEAST CORNER OF 3305 PEUBLO CT 

Boundary : n 38.015748 :3 38 . C'•l1.7~Jl 

INSTALL FIBEF. OP'I'ICS 
METRON!:.'l' - 1Xl49 

w -8·'.J.408138 e - 84 . 405188 

Work type 
Done for 
Start dale : 05/30/2018 Time : l2 :3:J Ho11rs noti::c : 120/48 Priority : i':ORM 
Ug/Oh/Both : U Blasting: NO Emerge!"Jr..:y: N 
Duration 

Company 
Co addr 
City 
Caller 
Contact. 
Mobi le 
Email 

Remarl:s 

N/A Depth : 5 FEET 

RLM UNDERGROUND TypP: C:J~;7 

4902 W 57TE STREET 
ROEL.l\.ND PARK State : KS Zio : 662f)5 
}f)l.R"f ALLEN Phone : (859) 481-1962 
FERNIE PITT - CELL Phone : 
(25~)363-4558 

LEE. VilJDD@RLMlINDERGRCUN;) . co:-1 

:<.EMJl.HI< DUE '1'0 CONS'l'HUCI'J:OiiJi-!EA'BEH 

Submilted date: 05/25/2018 Time: :.2 : :.9 
Members: OC:lS 0026 L'.:CJO 0227 0320· 

Emai_ Frcm : de D•)t reply \-:i:-id@Y.orweL-.com 

0 li):j 

F:ma: ~-s-~b]eCt: T1d:et :<"18 J1"::" 0f,: SE:')t: by \'flhf)S'['RF;fly 
Ema•l Recv Date : :.:c·~-nS-25 12 : 49 : ~4 CDT - --
Ema_l Sent Date: 2r_e-~s-2J 1~:49:~3 CDT 

WIN8841 
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USJC - Notification Report 

Fma1l host : tickets8 . Bllt1~kccs.com 

Email_use:: : 811 . }:y . ws 
Ema i l_To : Bll.ky . ws@ti ckets . Bl~ticke~s . co~ 

Email_Conte ntType : text/plain ; c::arset=us- asc.:..1 
F~ma1 l ___ Ti.rr.estamp : 2c:e-os-:.::. 1.2 : 50 : 42 CDT 

©2018 USJC, LLC 
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USIC Claims Management System 

Damage Notification#: 22220180620014 

Damage Summary 

Damage Date 6/20/20181 :23:00 PM 

Damage Report Date 6/21/2018 1 :23:00 PM 

Notified By shantelle 

Caller Company windstream 

Contact Info (844) 426-7946 

Caller Date 6/21/2018 1 :23:00 PM 

Notified Category Other 

District Kentucky 

Address 1 2322 stonewood lane 

Address 2 

City lexington 

State KY 

County feyette 

Zip Code 

Orig. Request# 1806200165 

Damage Request# 

Damaging Excavator 

CDI Confirmation 

DOTS Number 

Customer Claim Number 180621045282 

Notes 25 pair copper cable, locates were present damager is metro net 

WIN8843 



USIC Claims Management System 

Investigation Report 

Investigation Start Date 6/27/2018 12:00:00 AM 

Investigation End Date 6/27 /2018 12:00:00 AM 

Excavator Involved 

Type of Excavation Tele- Cable 

Orig. Locate Request 1806200165 

Type of Ticket NORMAL NOTICE 

Ticket Start Date 6/20/2018 7: 13:00 AM 

Ticket Closed Date 6/21/2018 4:12:00 PM 

Damage Request# 

TicketPro Excavator KTT ENTERPRISES INC 

Pictures Taken By Caldwell, Brandi R 

Investigator Name Compton, Timothy R 

Notes 25 pair copper cab le, locates were present damager is metro net 

WIN8844 



USIC Claims Management System 

What i~the nature of the 
Buried Facilities 

Damage? 

Did excavator have 
Has ticket 

ticket? 

Ticket Status Active 

Is this a project ticket? Yes 

Was there an agreement 
No 

to alter scope of ticket? 

Was ticket white-lined? No 

WIN8845 



Locate Desk1 

From: 

Sent: 

To: 

Boehm, Stephen < StephenBoehm@usicllc.com > 

Thursday, August 2, 2018 10:00 PM 

Locate Deskl 

Subject: 

Attachments: 

RE: WS damage claim CMRl 80720061282/1438137: 22220180608006 

22220180608006.pdf 

Good evening Doris! 
USIC NAF 

Contractor damaged exposed facilities 
Please see notes from investigation below to assist : 
Im CSltJ:,ation 
Contractor plac ing fiber for Metronet cut the cable here. We met the crew ou site and marked the cable where they needed it 
marked. We were on si te "'"hen they were hand digging to exposed the cable and they cut it hand digging. Crew on site agreed ii 
was marked and marked correctly per Kevin Gray \\itJ1 U11ified. 

Live the SAFE-LIFE! 

Stephen Boehm 
Claims Coordinator KY I AL 
0: 502-271-0319 
C: 502-271-0319 

61 O Cahaba Valley Circle 
Pelham Al. 35124 
US!CLLC.co;n 

From: Locate Deskl <LocateDeskl@cmrclaims.com > 

Sent: Thursday, August 2, 2018 7:36 AM 
To: Boehm, Stephen <StephenBoehm@usicllc.com> 

Subject: WS damage claim CMR180720061282/1438137 

Good morning Steve, 

Can you please send locate info on the below claim? 

Date of damage: 6/6/2018 

Address: 2724 RED LEAF DR/GUNPOWDER DR LEXINGTON, KY 

Ticket# 1805311206 

THANK YOU 

DORIS CALVERT I LOCATE CLAIMS COORDINATOR 

Cl'/IR 
EXPECTSUCCESS~ 

CLAIMS MANAGEMENT RESOURCES 

D IRECT: 405-606-8324 I FAX: 405-605-3437 

WIN8846 



GENERAL: 800-321-4158 I 
ADDRESS: 726 W. SHERIDAN, OKC, OK 73102 

LOC;\TEOESKl@CMRCLAllVS.COV i \tNN!.(\;IRCLAl~/5.COivi 

2 
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USIC Claims Management System 

Damage Notification#: 22220180608006 

Damage Summary 

Damage Date 6/8/2018 4:01 :00 AM 

Damage Report Date 6/8/2018 7:01 :00 PM 

Notified By FRANCISCO 

Caller Company CMR - WINDSTREAM 

Contact Info (844) 426-7946 

Caller Date 6/8/2018 7:01 :00 PM 

Notified Category Other 

District Kentucky 

Address 1 RED LEAF DR 

Address 2 

City LEXINGTON 

State KY 

County 

Zip Code 

Orig. Request# 1805311201 

Damage Request# M381690120 

Damaging Excavator 

CDI Confirmation 

DOTS Number 

Customer Claim Number 

Notes 
CUT 50 PR COPPER - METRONET DID DAMAGE- LOCATES 
VISABLE - TICKET 1805311201CMR180608560022 

WIN8848 



tm PROTECTING INFRASTRUCTURE USIC Claims Management System 

Investigation Report 

Investigation Start Date 6/13/2018 12:00:00 AM 

Investigation End Date 6/13/2018 12:00:00 AM 

Excavator Involved 

Type of Excavation Tele- Cable 

Orig. Locate Request 1805311201 

Type of Ticket NORMAL NOTICE 

Ticket Start Date 5/31/2018 12:04:00 PM 

Ticket Closed Date 1/1/2001 12:00:00 AM 

Damage Request# M381690120 

TicketPro Excavator UNIFIED UTILITY ALLIANCE INC 

Pictures Taken By Fleckinstein, Stanley T 

Investigator Name Compton, Timothy R 

Notes 
CUT 50 PR COPPER- METRONET DID DAMAGE- LOCATES 
VISABLE - TICKET 1805311201CMR180608560022 

WIN8849 



USIC Claims Management System 

What is the nature of the ~ 

Damage? 
Buried Facilities 

Did excavator have 
Has ticket 

ticket? 

Ticket Status Active 

Is this a project ticket? Yes 

Was there an agreement 
No to alter scope of ticket? 

Was ticket white-lined? No 

WIN8850 



USIC Claims Management System 

Customer Windstream Master 

Employee Fleckinstein , Stanley T -- (158758) 

Utility Type Tel-PIC 

Facility Type LP 

Facility 0050 pa ir 

Damage Location Inside Scope of Ticket 

Facility Markings Marked within tolerance zone 

How far were markings 
right on cable 

from facility? 

Investigator verified 
existing marks by No 
hooking up 

Facility exposed at time 
Yes 

of investigation 

Investigation results 
verified by utility Yes 
representative 

Facility marks visible at 
Yes 

time of investigation 

Facility on records? Yes 

Contractor assistance 
required? (For No 
digup/repair) 

Damage under 
No 

pavement? 

Repair requires traffic 
No 

control? 

Possible third party 
No 

claims? 

Extent of damage cut 50 pair cable 

Replacement footage 
unknown 

(feet) 
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USIC Claims Management System 

Root Causes Damaged exposed facility 

USIC Liable? No 

WIN8852 



USIC Claims Management System 

Original Ticket 

Ticket Number 1805311201 

Closed Date 6/14/2018 6:17:00 AM 

Ticket Type NORMAL NOTICE 

Transmit Date 5/31/2018 12:05:30 PM 

Type of Work INSTALL FIBER OPTICS 

Excavator UNIFIED UTILITY ALLIANCE INC 

Work Done For METRO NET - LX152 

KORTERRA JOB KY01-SMTP-1 KY1805311201Seq : 184 
05/31/201816:32:01001500241KUPla05/31/201813:05:30 
1805311201-00A NORM NEW GRID NORMAL NOTICE Ticket : 
1805311201 Date: 05/31/2018 Time: 13:04 Oper: 
MARY.ALLEN17.KY Chan:OOO State : KY Cnty: FAYETIE City: 
LEXINGTON Subdivision: Address : Street : RED LEAF DR 
Cross 1 : GUNPOWDER DR Location: LOCATE STARTING AT 
THE FRONT EASEMENT BETWEEN 2733 AND 2737 RED 
LEAF DR HEADING NORTH FOR APPROX 80 FEET 
CROSSING RED LEAF DR TO THE FRONT EASEMENT 
BETWEEN 2732 AND 2736 RED LEAF DR : Boundary: n 
38.017103 s 38.014762 w -84.428488 e -84.426917 Work type: 
INSTALL FIBER OPTICS Done for: METRONET - LX152 Start 
date: 06/04/2018 Time: 13: 15 Hours notice: 96/48 Priority: 
NORM Ug/Oh/Both: U Blasting: NO Emergency: N Duration : 

Raw Image Text 
N/A Depth: 5 FEET Company : UNIFIED UTILITY ALLIANCE 
INC Type : CONT Co addr: 5385 E LAUREL RD I PO BOX 2181 
City : LONDON State: KY Zip: 407 41 Caller: MARY ALLEN 
Phone: (606)843-0841 Contact : KEVIN GRAY - CELL Phone: 
Mobile : (606)657-5352 Email : 
GRAY3883@ROADRUNNER.COM Submitted date: 05/31/2018 
Time: 13:04 Members: 0015 0026 0200 0237 0326 0370 0700 ---
------------------------ Email From: 
do_not_reply_wind@korweb.com Email_Subject: Ticket 
KY1805311201 sent by WINDSTREAM Email_Recv_Date: 
2018-05-31 15:32:07 CDT Email_Sent_Date: 2018-05-31 
15:32:06 CDT Email_MessagelD: <09B78628-2D30-4DOD-
8AAD-AA2300A57F61@mail.korweb.com> Email_host: 
tickets7.811tickets.com Email_user: 811.ky.ws Email_ To: 
811 .ky.ws@tickets.811tickets.com Ema il_ContentType: 
text/plain ; charset=us-ascii Email_ Timestamp: 2018-05-31 
15:32:25 CDT 
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