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AUG 2 7 2018
COMMONWEALTH OF KENTUCKY PUBLIC SERVICE
BEFORE THE PUBLIC SERVICE COMMISSION COMMISSION
Case No. 2018-00157
In the Matter of
CMN-RUS, INC. COMPLAINANT
V.
WINDSTREAM KENTUCKY EAST, INC. DEFENDANT

WINDSTREAM KENTUCKY EAST, INC.'S RESPONSES
TO FIRST SET OF REQUESTS FOR INFORMATION
FROM PUBLIC SERVICE COMMISSION

In Response to the Public Service Commission's First Set of Requests for Information,
Windstream Kentucky East, Inc. ("Windstream"), hereby states as follows:

1. State the number of applications for new pole attachments Windstream East has
received each month for the last 12 months ending on July 31, 2018, if known, and the number of
applications for new pole attachments Windstream East received each calendar year in 2015, 2016,
and 2017.

ANSWER:

The number of applications for new pole attachments Windstream East has received each
month for the last 12 months ending on July 31, 2018, is provided in WIN0304.

The number of applications for new pole attachments Windstream East received each
calendar year in 2015, 2016, and 2017, is provided in WIN0304-305.

Witness Responsible for Responding: Joyce Latham
2. State and describe the cost to Windstream East of processing applications for new

pole attachments and completing related Make-Ready work, include a breakdown



of costs to the extent possible and describe how Windstream East determined and calculated those
costs.
ANSWER:

It costs Windstream $605.13 to process applications for 1,500 poles. This only includes
processing the pole application and supporting documents. A breakdown of how this number was
calculated is shown in WIN0306.

It costs Windstream $1,059.16 to process one new Make Ready invoice. A Windstream
OSP Engineer, on average, costs Windstream $75.00 per hour. A Windstream OSP Engineering
Manager, on average, costs Windstream $100.00 per hour. A contracted engineer cost’s
Windstream $60 per hour, on average. It takes on average, fifteen (15) hours to perform a survey
and one hour for management review of that survey and pole application and another hour to
review the proposed survey from the Attacher. Windstream’s estimated Engineering cost per
application is between $1,100.00 to $1,325.00.

A construction crew (a foreman and 3 linemen) costs $251.08 per hour. Determining the
actual construction cost to Windstream in relation to a single pole or application depends on
difficulty of lowering the attachments in question. Whether or not they are double dead end or in
an easy straight line will change the time it takes to attach. The number of attachments on the pole
also matters. Some poles have four or five attachments, while other may have a single attachment.
It also depends on if the pole can be climbed or must be accessed from a bucket on a bucket truck.
With all this factored, a rough estimate of an average day of production is five poles in an eight-
hour time period. Meaning, it takes 40 hours to complete a full application. At $251.08 per hour

times 40 hours an application costs $10,043.20.



When CMN fails to complete an application correctly, or fails to timely pay invoices, these
costs increase and the time it takes to complete an application increases.
Witness Responsible for Responding: Joyce Latham, Ashley Sanders, James Lloyd

3. State whether Windstream East uses a contractor to process applications for new

pole attachments or to complete make-ready work and, if so:

a. Identify all such contractors used by Windstream East;

b. Describe the nature of the work related to pole attachments completed by all such
contractors; and

c. Describe the amounts paid to such contractors for processing new pole
attachment applications and the amounts paid for make-ready work.
ANSWER:
Yes, Windstream East does use contractors to complete make-ready.

a. Windstream East’s contractors are Byers Engineering (“Byers”) and Triple D
Communications (“Triple D”).

b. Byers Engineering engineers site surveys, performs site visits to inspect poles, compiles
staking sheets and field notes, creates print drawings, and enters work packages into
JobTrac.

Triple D’s construction crews perform all work necessary in completing the Make Ready
construction. Specifically, this includes lowering Windstream attachments, placing taller poles
when required to maintain safety standards, transferring and bonding facilities. Sometimes
Triple D may have to performing tree trimming or flag traffic.

c. Windstream assumes that the PSC is requesting information relevant to CMN. As of

August 21, 2018, Windstream has paid Byers Engineering a total of $40,124.70 for CMN



Make Ready Engineering. CMN has failed to timely pay for 25 Make Ready invoices
that Byers has completed. The total amount of these 25 invoices is $99,747.12.

To this point Windstream has not paid Triple D for any CMN related construction
because CMN paid its first Make Ready estimate invoice on August 5, 2018. This
payment was for 28 invoices for total amount of $98,129.22.

Witness Responsible for Responding: Joyce Latham, Ashley Sanders, James Lloyd

4. Provide copies of all contracts related to processing applications for pole
attachments or completing make-ready work for all contractors identified in response to Item 3
hereinabove.

ANSWER:

Windstream East does not have any contracts with any contractors related to processing
applications for pole attachments or completing make-ready work for those contractors.
Windstream Supply, LLC enters into these types of contracts on behalf of Windstream Services,
LLC and its subsidiaries. Windstream Supply, LLC has contracts with Triple D and Byers. Both
Windstream Supply, LLC and Windstream East are subsidiaries of Windstream Services, LLC.
Copies of these contracts are provided in WIN0307-871.

Witness Responsible for Responding: Joyce Latham

5. Describe the process by which Windstream East currently handles applications for
pole attachments in detail by:

a. Identifying every business group, department, division, contractor, or other entity

controlled by Windstream East that has a material role in processing or reviewing applications for
pole attachments or the completion of make-ready work for Windstream East from the time the

applications are received through the date that make-ready work is completed;



b. Describing the role of each such business group, department, division,
contractor, or other entity controlled by Windstream East in processing and reviewing applications
or the completion of make-ready work, including a description of the order in which each
completes its role and the time it generally takes for each to complete its role;

¢. Describing the role of other pole Attachers in processing and reviewing pole-
attachment applications to Windstream East and completing make-ready work; and

d. Identifying any other person or entity involved in processing or reviewing pole-
attachment applications to Windstream East or the completion of make-ready work and describing
the role of each such other person.

ANSWER:
a. Windstream Teams: The Permitting Team, The OSP Engineering Managers and OSP
Engineers, Windstream Pole Attachment Invoicing Team
Third Party Contractors: Engineering Contractor, Construction Contractor
b. Descriptions of the Role of Each Team:
1. The Permitting Team is responsible for processing and managing pole applications.

This team consists of a Manager, Supervisor, Permitting Analysts, and Permitting

Coordinators. The Supervisor oversees the Permitting Team’s email account and

distributes the application requests to the Permitting Analysts. The Permitting

Analysts then process the applications.

2. The OSP Engineering Managers and OSP Engineers receive the applications from
the permitting Team, review the application and its attachments for accuracy, then

assuming the application is approved, send it to the Engineering Contractor. The



Engineering Manager also is responsible for reviewing the Engineering Contractors
Make Ready work once completed.

3. Windstream Pole Attachment Invoicing Team (“Invoicing Team”) processes
Make-Ready invoices and payments from Attachers.

4. Engineering Contractor is hired by Windstream as a contractor to perform Make
Ready engineering surveys for Windstream’s portion of the Make Ready
construction.

5. Construction Contractor is hired by Windstream as a contractor to perform the
Make Ready construction.

Description of the Application and Make Ready Process:

I. Initial Submission and Permitting Team Process:

Pole applications are received through the Permitting Team’s email account. Once an email
is received the Permitting Team Supervisor sorts the incoming application emails into the
appropriate state folders and assigns them to the applicable Permitting Analyst assigned to process
that application!.

The Permitting Team receives the application and any supporting documents included,
such as job prints, pole data sheets, and/or maps, for processing. The application is processed in
six steps.

First, the Permitting Analyst creates an internal ticket (“JIRA Ticket”) utilizing the
information on the application received. The internal ticketing system (“JIRA”) auto assigns a

Joint Use Permit Request (“JUPR”) number to that record, example: JUPR-1234. The JUPR

! Permitting Analysts are assigned a geographical region and typically works only applications from that
region.



number is used as the Windstream’s internal application number, assuming the application was
approved by the OSP Engineer. If the application is rejected a ticket is not logged.

Next, the Permitting Analyst records the number of requested attachments or removals in
the original application in the JIRA Ticket. This data is used for updates to the pole record counts
in LeaseNet. LeaseNet is a vendor system used to maintain accurate pole attachment counts for
audits and for verification of pole rental invoices processed by Windstream’s Pole Attachment
Invoicing Team.

Next, the Permitting Analyst, adds the JUPR number, from the JIRA Ticket, to the
application form originally received. The JUPR number will be used for tracking the application
throughout the process.

Next, the Permitting Analyst identifies the appropriate OSP Engineer for the pole
location(s) included in the application/proposal. The OSP Engineers are assigned geographical
areas that they support.

Next, the Permitting Analyst emails the Packets? to the identified OSP Engineer for review
and approval or denial of the application.

Last, the Permitting Analyst emails the requesting Attacher and provides the JUPR tracking
number and notification that the application has been submitted to the OSP Engineer.

II. OSP Engineering Manager and Contractor:

OSP Engineering receives the Packet from the Permitting Team. The Packet is reviewed
to ensure all required information and documentation is included so that Windstream can proceed
to engineering Windstream’s portion of the Make Ready construction. Proper documentation

means, a map of requested work location(s), the Application Form from the contract is filled out

? A Packet is a collection of documents that contains the pole application, drawings. pole data sheet, any other applicable
document or information. Collectively the Packet represents what will become the Make Ready estimate.
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properly, the pole data sheets are included, and a description of the work being requested (referred
to by CMN as the “MetroNet Packet Number™).

The Packet is logged to the Permitting Team’s Excel Tracker. This includes the JUPR,
MetroNet Packet Number, wire center, total poles on request, number of poles requiring make
ready, number of poles to be set and/or replaced, the date the Permitting Team answer the request
and the date sent to the Engineering Contractor.

The Packet is then emailed to the Engineering Contractor. Within the email, pole detail,
location, and any other relevant information is provided. Once the Engineering Contractor receives
the email and Packet, it is assigned to the Contractor’s engineers.

The Engineer obtains the necessary records from Windstream’s mapping system
(“GCOMMS”) and then physically drives to the site. The Engineer checks every pole listed in the
application, gathers field notes. These notes include the names of the companies attached to each
pole, what work is needed for Windstream to perform its Make Ready work, the number of cables
or strands that must be lowered, attachment heights of all attachments, number of drops to lower,
summary of the condition of the pole, if the clearance will still be within the required height once
lowered, checks down guys, anchors, and bonding, the pole number and adjacent plant. The total
time spent per pole is thirty minutes depending on the complexity of the attachments.

After the site visit the Engineer draws work prints. Once the prints are prepared with all
required information they are sent to the Contractor’s Engineering Assistant to enter job package
into JobTrac. JobTrac is a tracking software that allows Windstream to track the details of a
construction job, in this case Make Ready construction, from start to finish.

The JobTrac process includes: creating the JobTrac Number, Title, writing the narrative,

entering all construction units into the pricing tab along with the Engineering Contractors cost,



attaching location map, work prints, Engineering Contractors cost sheet, joint use forms for each
company that may need notification, and any other important information for crews to perform the
work, filling out construction details, a schedule of work required, and creating a distribution list
for that JobTrac number.

Next, the Engineering Contractor notifies Windstream OSP Engineering Manager via
email that the JobTrac is ready for review. This review includes the JobTrac number, the
Contractor’s tracking number, the JUPR, and the MetroNet Packet number.

The Windstream OSP Engineering Manager reviews the Contractor’s JobTrac entry for
accuracy in comparison to the work the Engineer entered on the work prints. The OSP Engineering
Manager also checks every pole on every contracting print to assure the work CMN requested is
accounted for on the work prints. The Windstream OSP Engineering Manager then updates the
Excel tracker with the JobTrac number, Windstream internal application number, and whether a
permit is required. The Windstream OSP Engineering Manager then send email notification to the
Contractor accepting or rejecting the JobTrac and Packet.

If approved, the Windstream OSP Manager emails the Windstream OSP Engineer the
JobTrac number and requests it be submitted for approval in JobTrac. Windstream OSP Manager
approves the job in JobTrac.

Windstream OSP Manager completes columns 10, 11, and 12 of the Pole Application form
with attachment height for CMN to attach on the Windstream pole for every pole on the request,
the work Windstream needs to perform at each pole, and if Windstream should bill for rent. Other
information listed on Pole Application form is the JobTrac number, the amount to bill CMN for
Make Ready construction, and the number of attachments that are to be lowered for each packet.

The Pole Application Form is then signed by Windstream and dated.



The Windstream OSP Engineering Manager sends an email to the Invoicing Team, the
Permitting Team, and OSP Engineer with the completed Pole Application form along with a
summary of the Packet Number, JUPR, amount to bill, and JobTrac number. The Windstream OSP
Engineer attaches the email to that JobTrac number in the JobTrac system.

The Windstream OSP Engineering Manager updates the Excel tracker with the date the
JobTrac was approved, the Contractor’s charges, the total Make Ready charges billed to CMN, the
date the Pole Application was sent to the Permitting Team, and the number of poles processed.

II1. Make Ready Billing Process:

The next step in the process is Make Ready billing. The Invoicing team receives notice of
a billing request. This will either be from a direct email from the Windstream Engineer or thru a
JobTrac notification.

Once the request is received, the Invoicing Team opens the job in JobTrac to pull all
necessary information. This information includes: the work package, and the pricing design from
the Windstream Engineer. The work package includes all documents from the Pole Application,
the work prints, and the contractor’s drawings, designs, and notes.

The work package and the pricing design combined will provide the account coding needed
to bill the Attacher thru Windstream’s billing system ("MARS”).

To create the invoice the Invoicing Team opens a blank invoice entry screen in MARS. In
the entry the Attacher name, Windstream entity company name, and Windstream company
accounting number are added. The JobTrac number and order date is also entered. Once this
information is entered into the entry the invoice can be created. This will populate an invoice

number and invoice date.
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Next the invoice amount and account number are added to the invoice. The account number
comes from the work package. The invoice is now completed, and a copy is saved. Copies of the
invoice are then sent to the Windstream Engineer, the Permitting Team, and to the Attacher.

IV. Once Payment is Received — OSP Manager and Contractor:

The Attacher has fourteen days to pay the Make Ready invoice. Once paid, a payment
confirmation email is sent to the Windstream OSP Engineering Manage, the OSP Engineer and
the Permitting Team.

The OSP Engineer updates the expected completion dates and distributes those
expectations and information to the Contractor to begin construction.

Windstream OSP Engineering Manager then must update the Excel Tracker with the date
the Make Ready invoice was paid, the date the JobTrac was distributed to the Contractor and a
target completion date for the Contractor.

Typically, Windstream’s contracts state the Construction Contractor has sixty (60) days to
perform the Make Ready construction.

The Construction Contractor notifies Windstream once the work is completed. The
Windstream OSP Engineering Manager updates the Excel tracker with the construction completion
date. The Contractor then redlines the JobTrac work prints, enters units, and submits the updated
JobTrac for invoice reconciliation. The Windstream OSP Engineer must inspect the updated
JobTrac information at the physical site to ensure the Contractor’s work meets all safety and
regulatory requirements. Windstream OSP Engineer fills out an inspection form documenting the
site inspection.

The Windstream OSP Engineer populates completed dates in the JobTrac, prepares any

necessary change forms for auditing purposes, and completes the invoice reconciliation of the
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JobTrac. The Windstream OSP Engineer sends signed copies of the Pole Application to the
Permitting Team.
V. Permitting Team - Completing the Application:

Once the Permitting Team receives the signed Pole Application from the Windstream OSP
Engineer, it is logged and saved to the JIRA ticket. The Permitting Analyst then closed the JIRE
ticket with the date approval was received and the date approval was loaded into JobTrac.

Signed approval will be sent to the requesting Attacher. At this point, the Attacher is clear
to begin construction necessary to attach to the pole.

¢. Role of the Attacher

Much of the Attachers’ role has been stated above. From Windstream’s perspective the
Attacher's responsibility is to provide the Pole Application and supporting documents. Once the
Application is approved and Make Ready invoice is provided the Attacher has fourteen days to
pay for the application is rejected. Once payment is received and Make Ready is completed the
Attacher can perform its own construction and attach to the pole.

The role of a third party Attacher, meaning an existing Attacher, is to receive a request for
Make Ready from either the new Attacher and/or Windstream. The third party Attacher is
responsible for performing its Make Ready within the time frame provided for it the underlying
contract with Windstream. Once the Make Ready is completed the third party Attacher must notify
Windstream.

The Flow Chart shown in WINO0872 outlines the process which Windstream East currently
handles applications for pole attachment.

d. All parties involved in the process are listed in the Answers to Parts a-c.

Witness Responsible for Responding: Joyce Latham, Ashley Sanders
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6. Identify and describe all policies and procedures established by Windstream East
regarding how its employees and contractors are required to process applications for pole
attachments or complete related make-ready work, including a description of any timelines. If
those policies and procedures are written, provide a copy.

ANSWER:

a. Application Process How to Build
This guide explains the process by which Windstream accepts, inspects, and approves/rejects
incoming applications for pole attachment. WINO873-879.This process is also described in
WINO0872, submitted with the Answer to Request 5.

b. Engineering Inspection Form
This form provides a template for Windstream Engineers to assess, inspect, and approve/reject
incoming engineering surveys. See WIN0880-881.

¢. Survey and Construction Process
Windstream’s survey and construction process is detailed in the Answer to Request 5 and the
documents submitted in that Response.
Witness Responsible for Responding: Joyce Latham, Ashley Sanders

7. Provide copies of all current agreements between Windstream East and any pole
Attacher regarding the procedure for processing applications for pole attachments and completing
related make-ready work.

ANSWER:

Copies of all current agreements between Windstream East and any pole Attacher

regarding the procedure for processing applications for pole attachments and completing related

make-ready work at attached in WIN882-WIN2160 along with a list of the agreements.
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Windstream is seeking confidential treatment for six complete documents responsive to
this request and the rate information listed in every agreement produced pursuant to 507 KAR
5:001 Section 13 and KRS 61.878(1)(c). The six entire documents for which Windstream is
seeking confidential treatment have been tendered to the PSC under seal, WIN1408-1439,
WIN1440-1472, WIN1508-1540, WIN1612-1644, WIN1645-WIN1677, WIN1678-1709. The
remaining agreements have been tendered with the rates redacted.

Witness Responsible for Responding: Joyce Latham

8. Provide copies of all current agreements between Windstream East and any pole
owner or operator regarding the procedure for processing Windstream East’s applications for pole
attachments or the procedure for completing related make-ready work.

ANSWER:

Copies of all current agreements between Windstream East and any pole owner or operator
regarding the procedure for processing Windstream East’s applications for pole attachments or the
procedure for completing related make-ready work are attached at WIN2161-3013 along with a
list of the agreements.

Windstream is seeking confidential treatment for two complete documents responsive to
this request and the rate information listed in every agreement produced pursuant to 507 KAR
5:001 Section 13 and KRS 61.878(1)(c). The two entire documents for which Windstream is
seeking confidential treatment have been tendered to the PSC under seal, WIN2526-2564,
WIN2875-2910. The remaining agreements have been tendered with the rates redacted.

Witness Responsible for Responding: Joyce Latham
9. Identify the total number of poles owned or controlled by Windstream East.

ANSWER:

14



Windstream East owns or controls 180,565 poles as of August 21, 2018.
Witness Responsible for Responding: Joyce Latham
10. Provide a copy of the disputed invoices sent to CMN-RUS, Inc. (CMN), by Windstream

KDL, LLC referred to in CMN’s complaint pertaining to the cost of make-ready work

performed in Indiana.
ANSWER:

Unfortunately, CMN’s struggle to pay invoices back further than January 2017. For years,
CMN has consistently acted in bad faith in failing to pay its Make Ready invoices. WIN3014-
3024. From January 1, 2015, to present CMN has made payments on 343 invoices out of the 449
that were invoiced. Of the 343 that were paid, 225 of those were paid late, meaning CMN paid
late 65.6 percent of the time. None of those 343 invoices were in dispute.

As of this writing, CMN is past due on 106 Windstream invoices in Indiana. Of those 106,
only 27 are allegedly in dispute.> WIN3025-3051. The other 79 have not been disputed, CMN
has simply failed to pay them. WIN3052-3136. The total past due amount is $1,254,569.04. The
total amount past due amount on undisputed invoices is $118,294.98. These invoices date back to
January 2017. WIN3017-3024.

Witness Responsible for Responding: Joyce Latham, James Lloyd
11. Describe the nature of the dispute regarding the invoices from Windstream KDL, LLC to

CMN referred to in CMN’s complaint by describing:

a. The nature of the work that gave rise to the invoices and who performed it;
b. Windstream East’s understanding of why CMN is disputing the invoices;
and

3 Dispute in this context being a verbal or informal dispute. CMN has not provided any detailed writing disputing
the individual invoices. CMN to this point has failed to provide Windstream a bone fida dispute.
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c. Windstream East’s understanding of why Windstream KDL, LLC and the
other utility contend that the invoices are owed.
ANSWER:

On October 1, 2000, Cinergy Corp, The Cincinnati Gas & Electric Company, PSI Energy,
The Union Light Heat & Power Company, Lawrenceburg Gas Company, and The West Harrison
Gas and Electric Company and Kentucky Data Link, Inc. (“KDL”), all entered into a pole
attachment and maintenance agreement (the “Fiber Agreement”). WIN3137-3251. Kentucky Data
Link, Inc. was later purchased by what is now Windstream Services, LLC, which again is the
parent company to Windstream East. KDL is now officially called Windstream KDL, LLC.
Cinergy Corp, The Cincinnati Gas & Electric Company, and PSI Energy are all owned by Duke
Energy Corporation (“Duke”). The Fiber Agreement allows KDL to attach to poles that are owned
or maintained by Duke.

On February 2005, KDL and CMN entered into a pole attachment and fiber rights
agreement (“CMN/Duke PAA™). WIN3152-3219. This agreement allowed CMN to attach to
Duke poles through the Fiber Agreement. KDL would act as an intermediary and all costs would
be paid for by CMN. After KDL was purchased in 2010, Windstream Services, LLC, through
Windstream KDL, LLC, continued to honor the CMN/Duke PAA.

Duke submitted back billing invoices for Make Ready engineering and construction to
Windstream in November 2016. The invoices were for make ready that occurred in Hanover,
Indiana and Lafayette, Indiana. The invoices are shown in WIN3021-3132, and were previously

produced in the Answer to Request No. 10.
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CMN claims that Duke charged for expedited make ready construction, which would have
been at a higher rate, when CMN did not request expedited make ready construction. CMN has
failed to this point to resolve this issue with Duke.

On September 5, 2017, Windstream contacted Duke directly regarding the disputed
invoices. Given that the invoices were in dispute and Windstream was only an intermediary
between Duke and CMN, Windstream requested that Duke reserve the invoices and send them
directly to CMN, thus removing Windstream from the situation. Duke responded the same day and
refused to do so.

Windstream KDL, LLC is not responsible for paying these invoices due to the CMN/Duke
PAA. This agreement places liability on CMN to pay the Duke invoices for Hanover and Lafayette.
Section 4 of the CMN/Duke PAA states that CMN has the right to request attachment on Duke.
Section 6 of the CMN/Duke PAA states CMN shall pay all invoices for make ready for attachment
on Duke poles within thirty (30) days of receipt. CMN has failed to pay for the Hanover and
Lafayette invoices as well as over one hundred other invoices.

Witness Responsible for Responding: Joyce Latham, James Lloyd

12. Describe the corporate relationship of Windstream East to Windstream KDL, LLC.
ANSWER:
Windstream Kentucky East, LLC, Windstream KDL, LLC, and Windstream Supply are all
subsidiaries of Windstream Services, LLC.
Witness Responsible for Responding: James Lloyd

13. State whether CMN is currently submitting applications for pole attachments to

Windstream East and, if so:
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a. Identify how many applications for pole attachments have been submitted during
each month since CMN first submitted applications and the number of applications
that have been processed as of the date of this request;

b. Describe the rate at which Windstream East has processed the applications each
month;

c. State whether make-ready work has been completed for any of the poles for which
applications have been filed;

d. Describe the process by which and the rate at which make-ready work is being
completed;

e. Describe how costs are being allocated between all parties involved.

ANSWER:
Windstream East is currently receiving applications from CMN. Windstream East has to
this point received 74 total applications from CMN.

a. A month by month breakdown is provided at WIN3220. On average, Windstream
processes the CMN application the same day it received that application.

b. The average rate at which Windstream East processes CMN applications is 0 days.
This information is provided at WIN3220. Processed in this context means
applications handled and completed by the Permitting Team only. This doesn’t
apply to construction or engineering.

c.-d. No Make Ready work has been completed as of August 21, 2018. While CMN
began sending pole applications in March 2018, and Windstream timely invoiced
for the Make Ready, CMN did not make a payment until August 5, 2018.

e. CMN must reimburse Windstream East for all costs. See WIN3221-3223.
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Witness Responsible for Responding: Joyce Latham, Ashley Sanders, James Lloyd
14. CMN stated in its complaint that it was willing to pay for additional resources necessary

for Windstream East to process a higher volume of applications for pole attachments. State
whether Windstream East contends that it would be unreasonable to process applications
at a rate of 1,500 during a rolling 30-day period if CMN agreed to cover additional costs
incurred by CMN (excluding any make-ready work) and, if so, state why Windstream East
contends that it would be unreasonable.

ANSWER:

Windstream Engineering’s main function is to engineer new builds, help reengineer
existing infrastructure to maintain Windstream’s network, and oversee Windstream contractors in
performing the construction of these builds and maintenance projects.

As a secondary function, Windstream’s Engineer’s coordinate and manage Make Ready
design and construction. This means managing contractors as they perform the work necessary to
allow other providers to attach facilities to Windstream poles. This also means inspecting the
attachments of other providers to ensure all safety and engineering requirements are met. These
requirements are set by the Federal Communications Commission (“FCC”), the Kentucky Public
Services Commission (“K'YPSC”) and the National Electric Safety Code (“NESC”). Not following
these rules may result in significant fines, or worse, the injury of a civilian. Therefore, it is
imperative Windstream rely on its own internal engineers to ensure compliance.

A Windstream Pole Attachment Application (“application) contains pole data and
information for twenty-five (25) poles. It takes approximately fifteen (15) hours to survey an
application. A Windstream Engineering Manager then spends an hour reviewing the survey to

ensure accuracy.
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month. That is substantially more poles than were processed the entirety of last quarter, much less
in a single month.

Therefore, given the high volume increase and CMN’s failure to abide by safety guidelines,
it is reasonable to hold each provider to a 300-pole limit per month. Allowing one provider to
increase the per month number by 487% would places an unreasonable burden on Windstream.
Witness Responsible for Responding: James Lloyd

15. Describe in broad terms all additional costs that Windstream East contends it will incur if
it is required to process applications at a rate of 1,500 during a rolling 30-day period

(excluding any make-ready work).

ANSWER:

It costs Windstream $120.00 to process 300 poles. It costs Windstream $605.13 to process
1,500 poles. See WINO0306, attached hereto at the Response to Request 2. This is an increase of
$485.13 per 1,500 poles.

As instructed, this does not factor cost for Windstream Engineering review. This is far
more time consuming and costly than the processing of applications. It is important to consider the
current state of Contractor availability in Lexington. Lexington is rapidly expanding its
communications network. There are five ongoing projects in Lexington: KIH, Mobilite (ATT),
Crown Castle, FiberTech, and CMN. There are a limited number of contractors available and with
all this construction activity delays are inevitable. Windstream does not wish to enter into an
agreement with CMN that it cannot uphold.

Witness Responsible for Responding: Joyce Latham, Ashley Sanders, James Lloyd
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16. Refer to page 12 of CMN’s Complaint in which it makes three alternative requests for an

order regarding how applications for pole attachments and related make-ready should be

completed. State:

a. Which alternative Windstream East contends would be the most reasonable and

ANSWER:

explain the basis for its contention;

Whether Windstream East contends that it would be reasonable for the Commission
to adopt that alternative; and

If not, describe and explain what changes Windstream East contends would be

necessary in order for that alternative to be reasonable.

a.-c. Windstream East contends that none of these alternatives are acceptable.
Windstream’s standard pole attachment allows a 300-pole limit over a thirty (30)
day rolling period. CMN has followed this rule in Indiana and Ohio without
complaint. The irony in CMN’s complaint is that through CMN’s own admission,
the LFUCG Project does not have to be completed until 2021. Meaning, it is
possible for CMN to attach to all 12,500 poles in that timeframe at a rate of 300
poles per month. CMN could follow the terms of the Windstream Standard Pole
Attachment Agreement, the 300-pole rule, and complete its project on time.
Windstream offered CMN its standard agreement from the moment CMN
made Windstream aware of the project and CMN’s desire to attach to Windstream

poles in the Lexington area. Windstream would do this for any provider.

Witness Responsible for Responding: James Lloyd
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complete information and therefore the same issues will arise with the LFUCG Project. Additional
delays occur when payment for the Make Ready invoices are not paid timely. This delay is
expeditiously worse in the type of agreement that CMN is demanding.

The LFUCG Project is scheduled to last until 2021, making it a three-year project. The
period in which KIH applied for more than 300 poles in a rolling thirty (30) day period was only
eight months. The period from August 24, 2016, to April 19, 2017.

Witness Responsible for Responding: James Lloyd
18. Describe Windstream East’s current agreement with KIH regarding the processing of
requests for pole attachments and the completion of make-ready work (or refer to the
current agreement if written). If the agreement with KIH differs from that provided by

CMN with its complaint, describe why the agreement was changed and describe the

circumstances under which it was changed.
ANSWER:

Windstream East’s current agreement with KIH is the Windstream Standard Pole
Attachment Agreement. Currently KIH cannot contractually submit more than 300 poles per thirty
(30) days. The Amendment that allowed KIH to submit more than 300 poles per month has been
terminated since May 2017. The agreement and amendment are shown in WIN0264-302, and
provided in the Answer to Request 14 of Windstream's Responses to CMN-RUS' First Set of

Requests for Information.
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Witness Responsible for Responding:

19. Provide all correspondence with attachments, whether sent via regular mail, email, or
otherwise, between CMN and Windstream East regarding or referencing the polc
attachments at issue in this matter. [t is not necessary to provide the correspondence
between counsel after the complaint in this matter was filed.

ANSWER:
All correspondence, including attachments, sent between CMN and Windstream East

regarding or referencing the pole attachments at issue in this matter at attached at WIh

Witness Responsible for Responding:

VE. FICATION

[. James Lloyd. hercby certify that [ am the person who supervised the preparation of these
responses on behalf of Windstream Kentucky East, Inc., and these responses are true and accurate

to the best of my knowledge, information, and beliet formed

Windstream



MAZA! .C, RASKIN & RYDER CO,, LPA

TIA J. COMBS

230 Lexington Green Circle, Suite 605
Lexington, KY 40503

(859) 899-8499

(859) 899-8498 - Fax
cstansbury@mrrlaw.com
tcombs{@mrrlaw.com

Counsel for Defendant,

Windstream Kentucky East, Inc.

ATDTIDTA AT MAD CODVIOCT

This is to certify that a true and accurate copy of the foregoing was served via hand delivery
on August 27, 2018 upon the following:

Katherine K. Yunker

McBrayer, McGinnis, Leslie & Kirkland, PLLC
201 East Main Street, Suite 900

Lexington, KY 40507

Kyounker@mmlk.com

Counsel for Complainant,

CMN-RUS, Inc.

[V PR Te LV JY s e,

Windstream Kentucky East, Inc.
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Windstream Kentucky East

Month/Year Total # Applications for Pole Requests
Jan-15 20
Feb-15 78
Mar-15 94
Apr-15 118
May-15 204
Jun-15 473
Jul-15 206
Aug-15 218
Sep-15 272
Oct-15 206
Nov-15 103
Dec-15 58

2015 Totals 2050

Month/Year Total # Applications for Pole -Requests
Jan-16 100
Feb-16 94
Mar-16 86
Apr-16 127
May-16 144
Jun-16 66
Jul-16 108
Aug-16 122
Sep-16 186
Oct-16 398
Nov-16 411
Dec-16 236

2016 Totals 2078

Month/Year Total # Applications for Pole ﬁequests
Jan-17 322
Feb-17 215
Mar-17 176
Apr-17 221
May-17 171
Jun-17 283
Jul-17 204
Aug-17 257
Sep-17 165
Oct-17 163
Nov-17 177
Dec-17 93

2017 Totals 2447

WINO0304



Month/Year Total # Applications for Pole ﬁequests
Jan-18 168
Feb-18 166
Mar-18 155
Apr-18 167
May-18 213
Jun-18 135
Jul-18 194
2018 YTD Totals 1198

WINO0305



Time/Cost To Process New Pole Attachment Applications

Windstream Kentucky East, LLC.
Permitting Team Only
August 20, 2018

Total Department Salary

Avg Annual

Avg weekly

Avg. Hourly
Tax/Benefit Load
Loaded Avg. Hourly

Hours to Process New Application
Cost to Process New Application
Poles Per Application

Cost Per Pole

Hours to Process 1,500 Poles
Cost to Process 1,500 Poles

545,643.09

41,972.55

807.16

20.18
0.20

24.21

0.1666 (10 minutes)
4.03
10 (average poles per application)
0.40 (if 10 poles)

24.99 (150 applications)
605.13 (150 applications)
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Master Integrator Agreement

Contract Number: #091009A10

This Master Integrator Agreement (“Agreement”), effective October 9 , 200 ? (the “Effective
Date”), made and entered into by and between Windstream Supply, LLC, an Ohio limited liability company having its
principal place of business at 13560 Morris Road, Alpharetta, Georgia 30004, on behalf of itself and its Affiliates
(“Windstream*), and Byers Engineering Company , having an address of
6285 Barfield Road, Atlanta, GA 30328-4303 , facsimile number 404.843.2278 ("Contractor"), sets forth
the agreement whereby Contractor agrees to provide Services to Windstream according to the terms and conditions
hereinafter provided. The scope of the Services and related requirements and specifications with respect to all
Projects (as defined below) performed by Contractor for Windstream hereunder shall be described in writing in a
statement of work, purchase order, work order, change order, plant maintenance request, emergency service request,
JobTrac report, buried drop tool or a quote system report generated through Windstream’s web-based procurement of
infrastructure network contractor services (“PINCS”) system or a similar successor system (each, a “Project Scope
Agreement” or “PSA”). Each PSA shall become a part of this Agreement. Terms and conditions in a PSA shall
supersede and replace any conflicting terms and conditions in this Agreement for only the specific project assignment
defined in the PSA. All PSAs, exhibits and amendments to the Agreement, together with the terms and conditions of
this Agreement, shall constitute and be construed as the Agreement.

ARTICLE | — CERTAIN DEFINITIONS

Except as otherwise specified herein or as the context may otherwise require, the following terms have the
meanings set forth below for all purposes of this Agreement, including each PSA (as defined herein), and the
definitions of such terms are equally applicable to both the singular and plural forms of such terms.

“Affiliates” shall mean, with respect to any person, entity, or enterprise, any other person, entity, or enterprise
that, directly or indirectly through one or more intermediaries, Controls, is Controlled by, or is under common Control
with such person, entity, or enterprise. “Control” (including the correlative terms “Controls”, “Controlled by”, and
“under common Control with”) shall mean, with respect to any person, entity, or enterprise, the power, directly or
indirectly, either to (i) vote a majority of the voting shares or other voting interests in such person, entity or enterprise
for the election of directors or other governing body of such person, entity or enterprise or (ii) direct or cause the
direction of the management and policies of such person, entity or enterprise, whether through the ownership of
voting securities, by contract, or otherwise.

“Confidential Information” shall have the same meaning as set forth in the Mutual Non-Disclosure Agreement.

"Fixed Price Project Assignment" shall mean that Contractor will assume full responsibility for the completion of
the project for the fixed amount and by the date specified. As part of this responsibility, Contractor shall take any steps
necessary to ensure that it meets the project objectives by the date specified. Should Contractor anticipate that the
resources currently assigned to the project are not sufficient to ensure its timely completion, Contractor will supplement
them as necessary at no additional cost to Windstream.

"Hours Worked" shall mean hours spent at Windstream's offices or elsewhere performing Services for
Windstream. Commuting and/or travel time is expressly disallowed as "Hours Worked."

"Hourly Services Project Assignment” shall mean that Windstream will retain project management
responsibilities, and Contractor will assist Windstream with specific tasks, which shall be identified on the PSA(s) if this
method of Services is agreed upon by the parties. For an Hourly Services Project Assignment, Contractor will provide
Windstream with an hourly rate, consistent with Contractor's current discounted rate for hourly work.

“Loss” or “Losses” shall mean all losses, liabilities, damages, and claims, and all related costs and expenses
(including reasonable legal fees and disbursements and costs of investigation, litigation, settlement, judgment, interest,
and penalties).

“Milestone Date” shall mean the date agreed to by Windstream and Contractor as the deadline for the
completion of a particular phase of each Project.

“Mutual Non-Disclosure Agreement” shall mean that agreement, pertaining to the duties and obligations of the
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Parties with respect to Confidential Information, entered into by and between the Parties prior to or contemporaneously
with the Agreement.

“Party” or “Parties” shall mean Windstream, Contractor, or both.

“Project” shall mean each undertaking designated by and agreed to by Windstream and Contractor under
which Contractor shall perform all of the work in substantial compliance with the specifications set forth in a PSA.

“Project Completion Notification” shall mean the written notification from Windstream upon completion of a
Project.

"Project Manager" shall mean the individual assigned by each of the Parties hereto to be the focal point for
communications with the other Party on a particular project assignment as set forth in a PSA.

“Project Site” shall mean the geographical location where the work for each Project shall be performed.

“Services” shall mean the work, services, Projects, assignments, and tasks Contractor shall perform pursuant to
this Agreement.

“Software” shall mean the software owned or licensed to Contractor and used by Contractor in the performance
of Contractor’s duties and obligations under this Agreement.

“Subcontractor” shall mean a person or entity that has a contract with Contractor to perform a portion of the
work required to complete a Project.

“Term” shall mean the duration of performance under this Agreement as may be set forth herein or in any PSA.

"Time and Materials Project Assignment" shall mean that Contractor will assume responsibility for Project
management and will estimate the number of hours required to complete the Contractor's Services. Contractor will
invoice Windstream for hours actually worked. If fewer than the estimated person hours of effort are required, then
Windstream's cost will be less than the estimated charges. If more than the estimated person hours are required,
Contractor will notify Windstream as soon as Contractor becomes aware of the need, and at that time, Windstream may
(a) terminate this Agreement as it pertains to the Project in question by paying for the hours expended to date, (b)
continue with the work up to the estimated person hours of work contracted, or (c) in accordance with Section 9.1,
amend this Agreement as it pertains to the Project in question to authorize additional work.

"ARTICLE Il - SERVICES, SCOPE OF WORK

2.1 Services. This Agreement contains the prices and terms and conditions pursuant to which Windstream may
order and Contractor shall render Services. Contractor shall perform the Services in accordance with the agreed
upon PSA details, drawings and specifications and deliver the materials, if any, that are to be provided by Contractor,
as described in the PSA. Unless otherwise agreed in the PSA, Contractor shall provide and pay for all expenses in
connection with labor, materials, equipment, tools, construction equipment and machinery, water, heat, utilities,
transportation, and other facilities and services necessary for proper execution and completion of the PSA, whether or
not such expenses are incorporated in the PSA. Any Services performed on behalf of Windstream by Contractor will
be covered under the terms of this Agreement. The Parties may enter into additional PSAs, in which case each PSA
shall be governed by and become part of this Agreement.

2.2 Scope of Work . Each PSA attached hereto, together with its exhibits and Purchase Orders, if any, will define
the scope of work for a particular Project assignment under this Agreement. Each PSA will specify the Project
Managers, Contractor staff assigned, type of work, skill levels provided, location and approximate length of Project
assignment, hourly rates that apply, deliverables and their due dates, and completion criteria for successful completion
of the Services. Additional written and detailed technical specifications for the Services may be attached to this
Agreement at a later date as an additional PSA.

2.3 Work Space and Materials . Unless otherwise set forth in a PSA, Windstream agrees to provide reasonable
workspace, general office supplies, and appropriate computer time for Contractor's personnel while working on
Windstream's facilities. Any additional or unusual materials needed by Contractor's personnel in connection with the
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performance of Services hereunder shall be provided by Contractor or as otherwise specified in the corresponding PSA.

2.4 Highest Professional Standards . Contractor and Contractor’'s personnel shall perform the Services set forth
in each PSA using only the highest professional standards while maintaining full compliance with Windstream's technical
and security standards and procedures.

25 Changes in Work . During the course of Contractor's performance of Services, Windstream may desire a
change in the scope of the Services. No change in the PSA price shall be made for minor changes not involving extra
cost. Windstream’s requests for changes, other than minor changes, shall be made in writing and delivered to the
Contractor's Project Manager. Project Managers from both Parties will review the proposed change and determine the
effect that the implementation of the change will have on price, schedule, and other terms and conditions of the PSA in
guestion. Upon completion of the review, any changes in price, schedule, or other terms will be documented, as the
Parties select, either by an amendment to or a replacement of the PSA in question. Such agreement between the
Parties shall be made prior to Contractor performing any such change. If no agreement is reached or if Contractor is not
able to meet Windstream'’s requested demands within the time required by Windstream, Contractor will not object to the
securing of another Contractor(s) by Windstream to perform similar services in the area for which Contractor has been
awarded the PSA.

2.6 Acceptance .  Acceptance will occur when the deliverables in a PSA meet the agreed upon tests or the
acceptance criteria as described in the PSA. If the deliverables do not meet the acceptance criteria as set forth in the
PSA when offered by Contractor for Windstream’s acceptance, Windstream will give Contractor detailed written
notification of the deficiency or non-conformance. Contractor then shall, within thirty (30) days of receipt of such written
notification, either correct the deficiency or non-conformance or provide Windstream with a plan acceptable to
Windstream for correcting the deficiency or non-conformance. If the deficiency or non-conformance is not corrected or if
an acceptable plan for correcting such deficiency or non-conformance is not established during such period, then, upon
demand by Windstream, Contractor shall refund to Windstream all fees paid by Windstream relating to Services
performed under such PSA.

ARTICLE Ill - PERSONNEL

3.1 Subcontracting and Contractor's Employees . Contractor may subcontract specific project assignments
hereunder or discrete portions of the Services only with Windstream's prior written permission. Personnel used or
supplied by Contractor in the performance of any portion of the Services shall be employees or agents of Contractor and
under no circumstances are such personnel to be considered employees or agents of Windstream. Contractor shall
have the sole responsibility for the conduct of its employees and agents, including Subcontractors, and for payment of
their entire compensation, including salary, withholding of income and social security taxes, worker's compensation,
employee and disability benefits and the like. Contractor shall be responsible for all employer obligations towards all of
its employees and agents, including Subcontractors, under all applicable laws.

3.2 Qualifications and Replacement . Windstream shall have the right to review and approve the qualifications of
all personnel Contractor assigns to perform work under this Agreement, including Subcontractors. Windstream shall also
have the right to designate that any such personnel be removed and replaced with or without cause. Contractor may
also replace personnel when necessary and appropriate. Contractor agrees to maintain a consistently high skill level
among all initial and replacement personnel regardless of whether the personnel were originally approved by
Windstream or whether any replacement was instigated by Windstream or Contractor.

3.3 Project Managers . Within ten (10) days after the execution of each PSA, each Party will designate in writing to
the other the name, business address, and telephone number of a Project Manager who will be responsible for
representing that Party in all technical matters under such PSA. All transfer of deliverables and communications
regarding the scope of work under such PSA will be accomplished through the Project Managers. In addition, the
Project Managers will arrange and chair progress review meetings and control all changes to a PSA. Contractor will
submit all of its invoices for a particular PSA through the Project Manager for such PSA. Either Party may change the
person designated to be its Project Manager for any PSA at any time upon written notice to the other Party.

3.4 Hiring . Each Party agrees not to hire any employee of the other with whom such Party has contact without the
prior written permission of the other Party, both during such time as the performance of Services under a PSA is pending
and thereafter continuing for a period of six (6) months. This provision shall not apply to (i) Contractor's employees who
have been continuously assigned to full-time Windstream servicing activities in excess of twelve (12) consecutive
months, (ii) Contractor's employees designated on a PSA as available for hire, (iii) employees of either Party responding
to advertisements made at job fairs, through Windstream internal communications, or in media circulated to the general
public at large, or (iv) former employees, agents, or Subcontractors of Contractor.
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35 Independent Contractor. It is expressly understood and agreed that Contractor is an Independent
Contractor and that Windstream shall not be liable for any of the Contractor’s acts or omissions in the performance of
Services. Contractor represents and warrants that all persons it employs to do work for Windstream shall be
employees of Contractor exclusively and at no time shall be authorized to act as agents, servants, or employees of
Windstream.

3.6 Supervision of Project(s).  Contractor shall supervise and direct each Project using Contractor’s best skills
and attention, and Contractor shall be solely responsible for all construction means, methods, technique, sequences
and procedures relating to each Project, and Contractor shall coordinate all portions of each Project under each PSA.

3.7 Cooperation with other Contractors. Contractor agrees that Windstream may award separate contracts to
other contractors to perform certain Services at a particular Project Site, and Contractor agrees to cooperate with
such other contractors. Contractor also agrees to afford separate contractors a reasonable opportunity for the
introduction and storage of materials and equipment at the Project Site.

3.8 Protection of Persons and Property.

a) Precautions . Contractor shall at all times take reasonable precautions to protect the persons and property of
others which may be on or adjacent to the Project Site from damage, loss, or injury resulting from
performance under this Agreement by Contractor or any other party with whom Contractor may have
subcontracted. Contractor shall not disturb or displace any protection installed by others. Any property
moved or damaged by Contractor during the course of performance of Services hereunder shall be returned
or repaired by Contractor, at Contractor's expense, to Windstream’s satisfaction.

b) Clean Up. Contractor shall keep the Project Site and surrounding area free from accumulation of waste
materials or rubbish. Upon completion of the Project, and prior to final payment, Contractor shall remove
from and about the Project Site, all waste materials, rubbish, Contractor’s tools, construction equipment,
machinery and surplus materials. Contractor shall dispose of all waste materials and rubbish in accordance
with all applicable local, state and federal laws, regulations and ordinances.

c) Interruption of Utility Services . Except as otherwise may be provided in the PSA, all work shall be
performed by Contractor without interruption to or interference with any utility services. Contractor shall
identify the type and location of all utility services on, under or near the Project Site. Contractor is responsible
for all notifications to utility services prior to the commencement of work on the Project Site. Contractor shall
indemnify and hold harmless Windstream for any interruption of, or damage to, utility services in breach of
this Section 3.8(c).

ARTICLE IV - FEES, INVOICES, PAYMENT, CHANGES, MATE RIAL, TERMINATION

4.1 Fees/Compensation . If the applicable PSA specifies that Contractor is to be compensated for work performed
on an hourly basis (Time and Materials Project Assignment or Hourly Services Project Assignment), the hourly billing
rates for each person engaged in providing the Services shall be as specified in the applicable PSA. For all such hourly
project assignments, both the regular daily eight (8) hours and any overtime hours will be billed at the same rate for any
person furnished by Contractor. If the applicable PSA specifies that Contractor is to be compensated for work
performed by a fixed price (Fixed Price Project Assignment), the fixed price amount will be specified on the PSA.

4.2 Invoices/Payment . For all Fixed Price Project Assignments, Contractor shall invoice Windstream for all work
performed according to the applicable PSA. For Time and Materials Project Assignments and Hourly Services Project
Assignments, Contractor shall submit detailed monthly invoices for all work performed. If the PSA includes
reimbursement for travel, Contractor shall invoice Windstream monthly for travel or other permitted expenses incurred in
accordance with Windstream'’s standard travel and reimbursement policy (a copy of which will be provided to Contractor
on request), and shall include receipts and supporting data for such expenses. All invoices submitted by Contractor
must set forth the following information: (i) the contract number of this Agreement and number(s) of the particular
PSA(s) being billed; (ii) the name(s) of the Service(s) to which the PSA(s) relate; (iii) the location(s) specified for Services
to be performed; (iv) a record of expenses and receipts by individual; and (v) the number of hours worked and
description of work performed by day and by individual (if hourly fees apply). Windstream shall be entitled to return
incomplete invoices and to return invoices containing errors.

a) Payment Terms . Pursuant to the terms of each PSA, Windstream shall issue payment of any undisputed
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amount, less any retention provided for herein, within forty-five (45) days after receipt of the applicable invoice.
Contractor agrees that Windstream shall receive a two percent (2%) prompt pay discount for any payments
hereunder made by Windstream within fifteen (15) days after Windstream’s receipt of the applicable invoice. Any
prompt payment discount shall be deducted by Windstream from the invoice to which such prompt payment
applies. Windstream reserves the right to pay any amounts owed to Subcontractors directly to such
Subcontractors, in which case such amounts shall be deducted from any amounts owed to Contractor. Nothing
contained in the preceding sentence shall be construed as:

i) limiting the responsibilities of Contractor as to its Subcontractors,
ii) creating any responsibilities of Windstream as to any Subcontractor, or
i) evidencing any control of any Subcontractor by Windstream.

Approval and payment of invoices is solely for the purposes of payment and shall not be viewed as approval or
acceptance of the workmanship or materials. Upon Project completion and Windstream'’s final inspection and
acceptance (which may occur some time after Project completion), Windstream shall pay Contractor all amounts to
which Contractor is entitled. Final payment shall be invoiced by Contractor within forty-five (45) days after the date
of completion of the Project. No payment shall be due to Contractor while Contractor is in default of any provision of
this Agreement or any provision of a PSA covering a specific Project. Billing disputes shall not be cause for
Contractor’s non-performance under this Agreement.

b) Windstream’s obligation to make payment is subject to Contractor having delivered to Windstream either i) a
release, in a form satisfactory to Windstream, of all liens arising out of this Agreement for Services performed and
material supplied, or ii) receipts reflecting payment in full of all labor, materials, and equipment for which a lien could
be filed for Services performed and material supplied, or iii) a bond, satisfactory to Windstream, indemnifying
Windstream against such liens (each, a “Waiver”). Contractor shall also secure lien waivers (“Release of Liens”)
from each Subcontractor who has performed work on the particular phase of the Project and shall deliver a Release
of Liens executed by each such Subcontractor which releases any and all claims against Windstream, including any
claims against the real property at the location of the Project.

¢) Windstream may hold in reserve from all payments until final payment, an amount equal to 10% of the total due,
or such greater amount as may be indicated on the PSA as retainage. Windstream may withhold such amounts
as it deems appropriate to secure performance hereunder, or Windstream may, by notice to Contractor, or by
listing on the PSA, require posting of bond, letters of credit, or other such security, at Windstream’s discretion.
Where a bond or letter of credit is indicated on the PSA, Contractor shall furnish the required bond or letter of
credit to Windstream prior to commencement of any Service.

4.3 Inspection and Acceptance of Project(s). Upon completion of each Project phase or on each Milestone
Date set forth in the PSA(s), Windstream shall have the right to inspect and examine Services required to be
completed on each Project as of the phase or Milestone Date. In the event Windstream reasonably finds Services to
be in compliance with the specifications of the PSA, Windstream may sign and deliver a Partial Acceptance
Certificate , in substantially the form attached hereto as Exhibit B , relating to work completed as of the phase or
Milestone Date; provided that the requisite Waiver and Release of Lien(s) have been fully executed and presented to
Windstream. In the event Services do not meet the requisite specifications designated in the PSA, or in the event
Contractor fails to deliver the Waiver and Release of Lien(s) required pursuant to this Agreement, Windstream shall
notify Contractor that such requirements of the PSA or this Agreement have not been met.

a) In the event Windstream notifies Contractor that the requirements of the PSA have not been met, or that the
requisite Waiver and Release of Lien(s) have not been delivered, Windstream will withhold the Partial Acceptance
Certificate, and Contractor shall have ten (10) days in which to meet such requirements and/or deliver such
Waiver and Release of Lien(s).

b) Upon the final completion of a Project, Windstream shall have the right to inspect and examine Services, and if
Services have been completed substantially in accordance with the terms of a PSA, all Subcontractors have been
paid, there are no outstanding unsettled liens, and all applicable Waiver and Release of Lien(s) have been
delivered to Windstream, Windstream may issue a signed Final Acceptance Certificate , in substantially the form
attached hereto as Exhibit A , or a Project Completion Notification. The Final Acceptance Certificate or Project
Completion Notification shall constitute final acceptance of the Project and a waiver of all claims associated with
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defective work under the PSA, except those arising from:

i) faulty or defective work discovered after the completion date;
ii) terms of the warranties provided herein and in the PSA(s); or
iii) unsettled liens of Subcontractors.

4.4 Withholding of Payments.

Upon written notice by Windstream:

a) Windstream may withhold money due for portions of any defective work which have not been corrected by
Contractor within a reasonable amount of time to the satisfaction of Windstream.

b) Windstream may withhold the costs of correcting any defective work.

¢) Windstream may withhold money due for claims that might be the subject of reimbursement to Windstream by
Contractor under this or any other agreement between the Parties.

d) If Windstream is advised that Contractor is not promptly paying Subcontractors or if Windstream is advised that
employees of Contractor are not being promptly paid, Windstream may withhold such money as Windstream deems
sufficient to ensure that obligations incurred by Contractor in connection with Services covered by this Agreement
will be paid in full. Contractor shall pay each Subcontractor within five (5) days of any payment from Windstream to
Contractor for and on account of materials furnished or work performed by each Subcontractor.

Windstream may withhold from or offset against money owed to Contractor under this Agreement any amounts
Contractor owes to Windstream or a Windstream Affiliate for materials purchased from Windstream or a Windstream
Affiliate.

4.5 Taxes. Contractor shall invoice Windstream and Windstream shall reimburse Contractor for any taxes actually
paid by Contractor which are imposed upon Contractor by any governmental agency as a result of this Agreement with
the exception of taxes based on Contractor's income, status (such as governmental licenses to perform the Services),
and equity.

4.6 Materials.

a) Contractor agrees all materials furnished by Contractor as a part of the Services, as identified in the PSA, will be
purchased through Windstream, unless Windstream approves, in advance in writing, the purchase of products from
other suppliers. Materials purchased through Windstream will be purchased at a rate equal to the purchase price
paid for such materials by an Affiliate of Windstream and reimbursement therefor shall be subject to the prompt pay
discount under Section 4.2(a) above. Contractor also understands and agrees that it is not authorized to purchase
any materials through Windstream at Windstream’s Affiliate’s original purchase price, except for those materials
required to complete Services specified in the PSA. Contractor shall identify any orders for materials to Windstream
that are not required to complete Services specified in the PSA, and such materials shall be priced at the then
current rates charged by Windstream.

b) Contractor shall be responsible for the transportation, care and storage of all materials purchased from Windstream
in order to comply with Contractor’s obligations pursuant to the terms of this Agreement and PSA. Contractor may
have the option, at Windstream’s discretion, and depending on location and availability, to enter into a lease
agreement with Windstream for purposes of storing materials, vehicles and supplies necessary to complete
Services under the PSA. If Windstream so offers and Contractor chooses to enter into such a lease, Contractor
shall execute the written lease agreement as provided by Windstream or one of its Affiliates.

c) If Contractor chooses not to enter into a lease agreement with Windstream or one of its Affiliates or if Contractor is
not given the option to enter into such a lease, Contractor shall be responsible for the storage of materials, utility
vehicles, and supplies necessary to perform Services under the PSA. Contractor shall pick up and transport such
material and equipment from its place of storage to the Project Site as needed. Contractor is responsible for
ordering materials as necessary to fulfill its obligations under this Agreement and the PSA.

d) Upon termination of this Agreement, Windstream may request Contractor to pick up, transport and return to a place
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of storage designated by Windstream any unused materials Contractor purchased from Windstream at
Windstream’s Affiliate cost. Contractor may invoice Windstream for such materials as if utilized under this
Agreement. In the event Contractor does not return such materials in accordance with this Section, Contractor may
not invoice Windstream for reimbursement.

e) It shall be the duty of the Contractor to inspect all material used in the performance of Services and Contractor
shall not use defective material in any work to be performed hereunder. Any potentially defective materials
should be returned to Windstream for inspection and warranty in accordance with Windstream policy.

4.7 Time Extensions.  The time for completion of the Project set forth in the PSA shall be extended for a
reasonable period of time for a delay due exclusively to causes beyond the control and without the fault of
Contractor, including acts of God, and acts or omissions of Windstream with respect to matters for which
Windstream is solely responsible. Contractor is responsible for requesting any extension in the time for
completion of the Project and for fully documenting the justification for said extension. The exact amount of
time granted for any extension shall be mutually agreed upon in writing between Windstream and Contractor.

4.8 Liguidated Damages. ~ Should Contractor fail to complete the Project within the time agreed upon, including
any Windstream approved time extensions, then Windstream shall have the right to deduct from and retain liquidated
damages out of such moneys which may be due or which may become due and payable to Contractor. Contractor
acknowledges that Windstream’s damages in the event of a delay in Project completion are difficult or impossible to
determine. Therefore, the liquidated damages amount shall be the sum of (i) the amount necessary to allow
Windstream to engage another contractor to timely complete the Project (as reasonably estimated by Windstream), and
(i) the amount of Windstream’s other actual damages resulting from Contractor’s failure to complete the Project by the
agreed time, and such sum is not intended as a penalty. If the amount due and to become due from Windstream to
Contractor is insufficient to pay in full any such liquidated damages, Contractor shall pay to Windstream the amount
necessary to pay such damages in full. Windstream shall promptly notify Contractor in writing of the manner in which
the amounts retained, deducted, or claimed as liquidated damages were computed.

4.9 Time Sheets. Contractor shall furnish time sheets acceptable to Windstream of all work done, unless notified
by Windstream that time sheets are not required. The time sheets shall be signed by the authorized representatives
of Windstream and Contractor, and one copy of the time sheet shall be submitted by Contractor to Windstream. The
time sheets shall be itemized in billing Windstream for work done.

4,10 Term and Termination .

a) The term of this Agreement shall begin on the Effective Date and end on the later of (a) the date that is two
(2) years after the Effective Date or (b) the last date that Services are to be performed by Contractor under a PSA.
Windstream may terminate this Agreement and all PSAs in its sole discretion at any time without cause by first giving
verbal notice to Contractor of the effective date of termination, followed by written confirmation of said termination
date to Contractor within seven (7) business days. In the event that Windstream terminates the Services under a PSA
in accordance with this Section, Contractor shall be entitled to fair compensation for time and materials at a price to
be negotiated in good faith by the Parties, but in no event shall the price exceed the lower of either the fixed price
specified in the PSA being terminated or a price determined by Contractor's then current rates for time and materials.
Contractor may not terminate any uncompleted PSA without Windstream's prior written consent. In the event that
Contractor or any of its personnel or agents breach a material term of this Agreement or any PSA, Windstream may,
immediately upon notice to Contractor, terminate this Agreement and all PSA(s) hereunder and, in addition, pursue
any other remedies Windstream may have under this Agreement or under law. In the event of any termination of any
PSA prior to the stated completion date for a Project, Windstream shall be entitled to the ownership, possession, and
use of any and all work in process.

b) If Windstream terminates the Agreement under this Section 4.10, Windstream may take over the materials,
tools and appliances purchased from Windstream at Windstream’s Affiliate cost for use in Services, and Windstream
may complete Services under the Agreement. Where Windstream completes Services under the Agreement,
Contractor shall not be entitled to further payments or compensation under the Agreement (the “Unpaid Balance”)
until Services are completed. If the Unpaid Balance exceeds Windstream’s cost and expense of completing the
Services, the excess shall be paid to Contractor. If Windstream’s cost and expense exceeds the Unpaid Balance,
Contractor shall pay the difference to Windstream. The completion of Services by Windstream shall not terminate
any other obligation of Contractor under the Agreement. If Windstream terminates this Agreement under this Section
4.10, Windstream may exercise any rights, claims, or demands, to the extent of its interest in materials furnished,
which Contractor has against any third party in connection with the Agreement, and Contractor does hereby assign,
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transfer, and set over unto Windstream all such rights, claims, and demands.

C) If any Project is delayed for any reason, Windstream may suspend the term of the PSA for such Project upon
ten (10) days prior written notice to Contractor, for a period up to a maximum of three (3) months. If a PSA is
suspended by Windstream as provided in this Section 4.10, Contractor shall be entitled to receive just and equitable
compensation for any satisfactory work completed on such Project prior to the effective date of such suspension. In
the event of early termination of this Agreement, or any PSA, Contractor shall take all action necessary to assure an
orderly transition between Contractor and such other party as may be retained by Windstream to complete the
development of the Projects, including, without limitation, timely and complete departure from the Project Sites.

d) Contractor understands and agrees that Windstream’s Affiliate costs and any terms of purchase and sale
from Windstream that are disclosed to Contractor are confidential. All terms of this Agreement shall apply to assure
protection. Given the nature of the information and the competitive damage that would result to Windstream and its
Affiliates if information contained therein is disclosed to any third party, money damages would not be a sufficient remedy
for any such breach of the Agreement by Contractor, its agents or employees. In addition to all other remedies,
Windstream shall be entitled to specific performance and injunctive or other equitable relief as a remedy for any such
breach. Contractor, its agents and employees further agree to waive any requirement for the securing or posting of any
bond in connection with such remedy.

ARTICLE V - PROPRIETARY RIGHTS

5.1 Ownership _of Work Product . For all work product created under this Agreement, Contractor and its
employees and agents hereby assign, cede, and grant to Windstream all rights to possession of, and all right, title, and
interest, including all patent rights and copyrights and the right to prepare and exploit derivative works, in the work
products created under this Agreement, in whatever form or medium captured, and in and to all physical and electronic
materials, papers, and documents (including drawings), hereinafter referred to as "Products”, and copies, abstracts, and
summaries thereof, which may come into their possession in any manner by reason of project assignment under this
Agreement. Contractor shall promptly disclose to Windstream any Products known to it or its employees by reason of
project assignment under this Agreement, and all such Products that are not modifications or enhancements to
Contractor-owned software shall be deemed to be works made for hire exclusively for Windstream, with Windstream
having sole ownership of such Products and the sole right to obtain and to hold in its own name patents, copyrights, or
such other protection as Windstream may deem appropriate to the subject matter, and any extensions or renewals
thereof. Contractor agrees to give Windstream or any person designated by Windstream, at Windstream's expense, all
assistance reasonably required to perfect the rights hereinabove defined, including the procurement, at Windstream's
request, of written assignments and title commitments in a form acceptable to Windstream from all employees and
agents assigned hereunder. The provisions of this Section do not apply to any material previously belonging to
Contractor or lawfully acquired by Contractor in a manner independent of this Agreement which are used by Contractor
in the performance of Services hereunder.

5.2 Enforcement . The provisions of this Article V and the Mutual Non-Disclosure Agreement may be enforced
through any remedies available at law or in equity, including, without limitation, injunctive relief.

ARTICLE VI - WARRANTIES

6.1 Originality . Contractor represents, warrants, and covenants the originality of any work performed or Product
delivered under this Agreement and that no portion of the Product completed on behalf of Windstream under this
Agreement violates or is protected by patent, copyright, trade secret, or other intellectual property or other rights of
Contractor or any third party. For purposes of this Section, Product shall not include materials or services supplied by
Windstream. In addition to the indemnity described in Section 6.7 below, if an infringement claim threatens
Windstream's or its Affiliates' continued use of any Products completed by Contractor on behalf of Windstream under
this Agreement, Contractor shall, in the following order and at no cost to Windstream, (i) obtain the right for Windstream
to continue use of such Products, (ii) repair or modify the Products so they are both non-infringing and functionally and
operationally equivalent to the Products initially delivered, or (iii) provide replacement Products which are functionally
and operationally equivalent to the Products. If none of the foregoing is possible, then Windstream shall have the right to
terminate this Agreement immediately upon notice to Contractor and Contractor shall refund all fees paid by Windstream
hereunder that relate to such Products.

6.2 Releases. Neither Contractor nor its permitted Subcontractors, nor any of their respective employees, agents,
or representatives, by entering into this Agreement and performing the Services, has or will violate any consulting,
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employment, non-competition, proprietary information, confidentiality, or other agreement, arrangement, understanding,
or restriction between such party and a present or former employer, principal, client, or other individual or entity.
Contractor shall assist Windstream in all reasonable respects to obtain releases or other necessary or desirable
information or documentation regarding any of the foregoing.

6.3 Ethics . Contractor warrants that it has given no commissions, payments, kickbacks, lavish gifts, entertainment,
or other things of value to any employee or agent of Windstream in connection with this Agreement and acknowledges
that the giving of any such payments, gifts, entertainment, or other things of value is strictly in violation of Windstream's
policy on conflicts of interest and may result in the cancellation of this Agreement and/or any or all PSA(s). Contractor
must notify Windstream's Chief Financial Officer or Controller of any solicitation by any of Windstream's employees or
agents for any payments, gifts, entertainment, or other things of value.

6.4 Necessary Contracts From Employees . Contractor represents, warrants, and covenants that it has or will
obtain appropriate agreements with its employees and others, including any permitted Subcontractors, whose services it
may require, sufficient to enable full compliance with all the provisions of this Agreement and the Mutual Non-Disclosure
Agreement.

6.5 Disclaimer . EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, NEITHER PARTY PROVIDES ANY
WARRANTIES TO THE OTHER, EITHER EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

6.6 Waiver of Consequential Damages . Except for damages arising in connection with breach of obligations
contained in the Mutual Non-Disclosure Agreement or claims subject to the indemnity contained in Sections 6.1, 6.7 and
7.2, neither Party shall have liability to the other with respect to their obligations under this Agreement for special,
consequential (including but not limited to lost profits, lost revenue or loss of any other economic benefit), exemplary,
incidental, or punitive damages even if they had been advised of the possibility of such damages.

6.7 Indemnity . (a) Contractor hereby agrees to save, protect, defend, indemnify, and hold Windstream and its
Affiliates and their respective officers, directors, employees, agents, successors and assigns (each an “Indemnitee”
and, collectively, the “Indemnitees”) harmless from and against any and all Losses and threatened Losses arising out of
(i) the negligence or intentional misconduct of Contractor, its employees, or its permitted Subcontractors, (ii) Contractor's
use of Subcontractors' services if permitted hereunder, (iii) Contractor's misrepresentation of any facts to Windstream,
(iv) Contractor’s warranties, covenants, and agreements set forth in Articles Ill, 1V, VI, and VII of this Agreement, and (v)
any damage to property and injuries (including death) to any persons caused by Contractor, its employees, agents, or
permitted Subcontractors.

(b) As conditions to Contractor's obligations under this Section, an Indemnitee shall (i) give Contractor prompt
written notice of the claim, action or suit (provided that the failure by the Indemnitee to provide prompt written notice
shall not relieve Contractor from any of its obligations hereunder, except to the extent Contractor is actually
prejudiced thereby), (ii) reasonably cooperate with Contractor in the defense and settlement of such claim, action or
suit, and (iii) give Contractor authority to control the defense of the claim, action or suit and any settlement
negotiations, provided Contractor and any of its applicable insurance carriers have accepted the duty to indemnify the
Indemnitee and have demonstrated to the Indemnitee’s satisfaction (based upon commercially reasonable analysis)
that Contractor and its applicable insurance carrier are financially capable of fully indemnifying the Indemnitee.

ARTICLE VII - INFORMATION TECHNOLOGY WARRANTIES AND INDEMNIFICATION

In the event Contractor uses or licenses to Windstream any Software in the performance of its duties and
obligations under this Agreement, the provisions of this Article shall apply.

7.1 Contractor's Representations and Warranties . Contractor represents and warrants that (a) Contractor is
either the owner of the Software or authorized to provide the Software in its performance of this Agreement, (b)
Contractor has sufficient right, title, and interest in the Software to grant the license contemplated by this Agreement,
(c) the medium containing the Software will be free from material defect, (d) the Software will perform substantially in
accordance with its applicable documentation, operating instructions, and manuals, (e) Contractor shall perform its
responsibilities under the Agreement in a manner that does not infringe, or constitute an infringement or violation of,
third-party intellectual property rights, misappropriation of trade secret or violation of rights of privacy, attribution, or
withdrawal, (f) the Software and Services shall be free from Viruses (in the event a Virus is found to have been
introduced by Contractor, Contractor shall, at no additional charge to Windstream, assist Windstream in reducing the
effects of the Virus and, if the Virus causes a loss of operational efficiency or loss of data, to assist Windstream to the
same extent to mitigate and restore such losses; “Virus” shall mean program code or programming
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instructions or set of instructions intentionally designed to disrupt, disable, harm, interfere with or otherwise adversely
affect computer programs, data files or operations, or other code typically described as a virus or by similar terms,
including but not limited to Trojan horse, worm, backdoor, a time bomb, software lock, drop-dead device, malicious
logic, bug, error, defect or trap door), (g) Contractor shall not insert into the Software any code that would have the
effect of disabling or otherwise shutting down all or any portion of the Software or Services, and, with respect to any
disabling code that may be part of the Software, Contractor shall not invoke such disabling code at any time, including
upon expiration or termination of this Agreement for any reason, without Windstream’s prior written consent, and (h)
the Software is not, and does not contain, any module or component which is open source software.

7.2 Indemnification for Infringement . (a) Contractor agrees to indemnify, defend and hold harmless the
Indemnitees from and against any and all Losses and threatened Losses arising from, in connection with, or based on
third-party allegations whenever made of any claims of infringement or misappropriation of any patent, trade secret,
copyright, or other intellectual property rights, or moral rights related thereto based upon the Software. This indemnity
shall not extend to infringement to the extent determined by a court of competent jurisdiction that such Loss (i) would
not have occurred but for: (A) Contractor's compliance with Windstream’s designs, processes or formulas; or (B) a
modification of the Software by Windstream or a third party at the request of Windstream; or (ii) results from items not
provided or approved by Contractor that contribute to a claim based on combination of such items with Software.

(b) As conditions to Contractor's obligations under this Section 7.2, an Indemnitee shall (i) give Contractor
prompt written notice of the claim, action or suit (provided that the failure by the Indemnitee to provide prompt written
notice shall not relieve Contractor from any of its obligations hereunder, except to the extent Contractor is actually
prejudiced thereby), (ii) reasonably cooperate with Contractor in the defense and settlement of such claim, action or
suit, and (iii) give Contractor authority to control the defense of the claim, action or suit and any settlement
negotiations, provided Contractor and any of its applicable insurance carriers have accepted the duty to indemnify the
Indemnitee and have demonstrated to the Indemnitee’s satisfaction (based upon commercially reasonable analysis)
that Contractor and its applicable insurance carrier are financially capable of fully indemnifying the Indemnitee.

ARTICLE VIII- INFORMATION SECURITY REQUIREMENTS

The provisions of this Article shall apply in the event Contractor shall connect to Windstream’s networks or
obtain, from any source, Windstream data in the performance of duties and obligations under this Agreement.

8.1 Information Security Management: General Guidan __ce. Contractor shall have a security policy that (a)
provides guidance to its personnel to ensure the confidentiality, integrity, and availability of information and systems
maintained or processed by Contractor, and (b) provides express instructions regarding the steps to take in the event
of a compromise or other anomalous event. The policies shall be approved by Contractor's senior management and
shall provide for and contain penalties or sanctions for non-compliance. Contractor’s security policy shall provide a
framework for information security management within its overall organization. Contractor’s policy shall address the
following key points: delegation and assignment of responsibilities for security; management oversight for the policy
and its deployment; means for managing security within the enterprise; policies and procedures for data
confidentiality and privacy and data protection and access to, and handling of, Windstream data; and planning for
incident response in the event of a breach of security or unauthorized disclosure of Windstream data.

8.2 Security and Processing Controls . Contractor shall maintain commercially reasonable standards and
procedures to address the configuration, operation, and management of systems and networks (including
Contractor’'s proprietary technology and third-party technology), services, and data owned by Windstream. Such
standards and procedures shall include use of state-of-the-art, commercial or professional-grade (a) security controls,
(b) identification and patching of security vulnerabilities on a commercially reasonable schedule, (c) anti-virus
software and current virus definitions, (d) change control processes and procedures, (e) problem management, and
(f) incident detection and management.

8.3 Notification Obligations . Commencing with the Effective Date, Contractor shall, by telephone and e-mail,
notify Windstream of primary and backup contact personnel for information security issues arising under this
Agreement.

8.4 Notice of Claims . Contractor shall notify Windstream of the following events without undue delay, as soon
as practicable after the event:

(&) Change, including by resignation, in information security staff directly or indirectly responsible for Windstream
data or Contractor’s systems or networks (including the copies of Contractor’s proprietary technology
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and third-party technology installed thereon) that directly or indirectly support Windstream data (notice to be provided
telephonically);

(b) Suspected breaches or compromises of Windstream data or Contractor’'s systems or networks (including the
copies of Contractor’'s proprietary technology and third-party technology installed thereon) that directly or indirectly
support Windstream data, or claims or threats thereof made by any personnel or external person (notice to be
provided telephonically);

(c) Termination of any personnel for cause, where related to such personnel's potential or actual misuse or
compromise of Windstream data or Contractor’s systems or networks (including the copies of Contractor’s proprietary
technology and third-party technology installed thereon) that directly or indirectly support Windstream data (notice to
be provided telephonically);

(d) Any law enforcement or administrative investigation or inquiry into suspected misuse or abuse of Contractor's
systems or network (notice to be provided telephonically);

(e) Contractor’s non-compliance, for a period greater than one (1) week, with any requirement under the information
security requirements of this Agreement; and

(f) Retention of a new third-party technology vendor that will have responsibility for Windstream data, any system, or
network (including the copies of Contractor’s proprietary technology and third-party technology installed thereon) that
directly or indirectly support Windstream data.

8.5 Installation and Use of Particular Windstream | nformation Security Technology . If Windstream shall
direct, Contractor shall install and use Windstream proprietary information security technology in the performance of
Contractor’s duties and obligations under this Agreement. Windstream shall provide such technology to Contractor at
no cost to Contractor; provided, Contractor shall not be required to install or adopt Windstream proprietary information
security technology if such would result in a commercially unreasonable burden to Contractor.

8.6 Adherence to Information Security Standards/Pro _ tocols . Contractor shall adhere to general Windstream
information security standards/protocols as may reasonably be specified by Windstream to Contractor in writing from
time to time. In addition, Contractor shall adhere to any specific information security standards/protocols reasonably
specified by Windstream pursuant to this Agreement (and changes to such standards/protocols subsequent to the
Effective Date of this Agreement). A schedule containing any such specific information security standards/protocols
shall be attached to each services agreement, statement of work, order, or similar part of this Agreement, as
appropriate.

8.7 Information Security Policies and Procedures . Contractor shall ensure all personnel directly involved with
Windstream data or Contractor’'s systems or networks (including the copies of Contractor’s proprietary technology and
third-party technology installed thereon) that directly or indirectly support Windstream data are made aware of, trained
in, and are required to adhere to security policies and security practices pertaining to the handling of Windstream
data. Upon Windstream'’s request, or where specified in this Agreement, Contractor shall provide Windstream data to
and receive Windstream data from its Subcontractors only via Windstream-approved security mechanisms, and shall
employ and require its Subcontractors to employ Windstream-approved security mechanisms with respect to the
Windstream data (to the extent security mechanisms are not specifically identified, such vendors shall comply with the
security standards of the industry standards bodies and organizations). Absent Windstream’s written request or
specification pursuant to this Agreement, Contractor shall not provide Windstream data to its Subcontractors or third-
party technology vendors.

8.8 Information Security Assessments of Contractor Resources; Remedial Action . Contractor shall permit
information security assessments to be performed by Windstream (or Windstream’s representatives) on Contractor-
owned, leased and/or operated resources, networks, services, software, data, information or equipment upon
Contractor’s consent in each instance. Such assessment may be done for the general purposes of this Agreement.
Windstream shall also have the right to conduct such an assessment on Contractor’s Subcontractors as Windstream
may select, to be performed by Windstream on Subcontractor-owned, leased and/or operated resources, networks,
services, software, data, information or equipment, upon Subcontractor consent in each instance. After each
assessment, or in the event of the identification of any material security-related risk to Windstream’s data by
Contractor or Windstream, Contractor and/or its affected Subcontractor shall take such remedial action as
Windstream may reasonably request based on industry best practices and the results of such assessment, audit, or
risk identification, at no additional cost or charge to Windstream. In the event that Contractor and/or its affected
Subcontractor fail to take such remedial action, Windstream shall have the right, at Windstream’s sole
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option, to terminate this Agreement or the affected portion of this Agreement or to require Contractor to cease use
and processing of all Windstream data and to quarantine all Windstream data from exposure to or installation on
Contractor’s systems and networks.

8.9 Audits of Contractor Information Security . If Contractor, at its own expense, retains an independent third-
party auditor to perform audits or assessments of Contractor’s information security procedures, systems and network,
used directly or indirectly to process Windstream data, including testing of the system of controls (SAS 70 or
equivalent), appropriate systems implementation (SysTrust or equivalent), and vulnerability analysis and penetration
testing, Contractor shall notify Windstream of the name of the third-party auditor and the date of the audit, and shall
provide Windstream with a copy of any final reports or analyses provided to Contractor by any such third party. All
such deliverables shall be deemed Confidential Information of both Contractor and Windstream. Contractor shall
maintain a process for correcting control and other material deficiencies, as reasonably determined by Windstream,
that have been identified in audits or assessments, including follow-up documentation providing evidence of such
corrections. During the Term and for three (3) years after termination or expiration of this Agreement, Contractor shall
implement and maintain backup processes sufficient to keep detailed, accurate and up-to-date accounts and records,
including computer logs, of all information security activities carried out, and all costs and expenses incurred, in the
performance of its information security obligations under this Agreement. Upon Windstream’s request, and subject to
the restrictions on Confidential Information, Contractor shall allow Windstream or its authorized representatives to
examine and copy such accounts and records as Windstream determines may be relevant to information security
issues and related expenses arising under this Agreement. Such examination and copying shall occur at reasonable
intervals and upon reasonable notice during the Term and for three (3) years thereafter.

8.10 External Connections . If Contractor connects to Windstream’s systems or network it shall comply with
Windstream’s “Third Party Network Connection Policy” (as published on Windstream’s Intranet site and updated from
time to time). Contractor shall only use the network connection (“Network Connection”) for the specific lawful
business purposes outlined in this Agreement. Contractor will allow only authorized employees, representatives or
agents to access the Network Connection; Contractor shall be solely responsible for ensuring that such employees
are not security risks. Contractor shall maintain commercially reasonable technology controls to protect the Network
Connection, including firewalls, anti-virus software, security monitoring and alerting systems (i.e., intrusion detection
systems), provide a business environment to be staffed and managed twenty-four (24) hours, seven (7) days a week,
and supported by operations procedures, and implement and maintain remote access solutions for personnel that are
designed and audited in conformity with industry best practices.

8.11 Regular Consultation . At Windstream’s request, but in no event more often than once per quarter,
Contractor’s information security contact personnel shall meet with Windstream information security staff to discuss
issues related to the obligations in this Article and information security best practices as they evolve.

8.12 Information Security-Related Termination Right _s. In addition to any other termination rights under this
Agreement, Windstream shall have the right to terminate this Agreement immediately on the occurrence of (a)
compromise, disclosure or inappropriate use of Windstream data, (b) failure by Contractor to provide the notices of
security issues required under this Agreement, (c) damages or costs incurred by Windstream because of Contractor’s
failure to provide Windstream with prompt access to appropriate information including logs and/or personnel in the
event of a suspected breach or actual compromise of Windstream data or Contractor's systems or networks
(including the copies of Contractor’'s proprietary technology and third-party technology installed thereon) that directly
or indirectly support Windstream data; and (d) the determination by Windstream in its sole discretion, that any audit
or assessment demonstrates Contractor’s gross negligence or willful misconduct.

8.13  Statement of Compliance . Contractor shall provide Windstream an annual written statement certified by an
officer of Contractor that it has complied with all of the security requirements of this Article.

ARTICLE IX - GENERAL PROVISIONS

9.1 Entire Agreement; Amendment . The making, execution, and delivery of this Agreement by the Parties have
been induced by no representations, statements, warranties, or agreements other than those herein expressed. This
Agreement, including the terms and conditions of the Mutual Non-Disclosure Agreement and including any
attachment herein referenced, constitutes the entire agreement between the Parties with respect to the subject matter
hereof and supersedes all prior agreements, whether written or oral, with respect to such subject matter. Except as
otherwise expressly set forth in this Agreement, this Agreement may not be modified or amended except in writing
signed by the Parties.
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9.2 Notices . All notices, requests, demands, or other formal communications hereunder, including notices of
change of address, shall be in writing, and either personally delivered, sent by certified mail or overnight mail by a
nationally recognized courier, or facsimile, if to Windstream, to the Windstream Procurement Department with a copy
to the Windstream Legal Department at the addresses and facsimile numbers following this paragraph, and if to
Vendor, then to the applicable physical address or facsimile number first set forth above to the attention of the
department, group, or section with which Windstream is then currently dealing. Notices will be deemed effective upon
personal delivery or transmission by facsimile (with a transmission report confirmation), three (3) business days after
mailing if sent by certified mail, or the next business day if sent overnight mail by a nationally recognized courier.

Send notices to: Windstream Supply, LLC
13560 Morris Road
Alpharetta, GA 30004
Attn: Procurement Contract Administrator
Facsimile No. 678-351-8362

With copy to: Windstream Legal Department
4001 Rodney Parham Road
Mail Stop: 1170-B1F03-71A
Little Rock, AR 72212
Facsimile No. 501-748-5172

If to Contractor: To the applicable address first set forth above to the attention of the department, group, or section
with which Windstream is then currently dealing.

Notices will be deemed effective upon personal delivery, three (3) business days after mailing if sent by certified mail,
or the next business day if sent overnight mail by a nationally recognized courier.

9.3 Third-party Beneficiaries . This Agreement is entered into by and between, and may be enforced only by,
the Parties, and this Agreement shall not be deemed to create any rights in third parties (other than the Parties’
permitted successors and assigns and any persons entitled to indemnity hereunder), including suppliers and
customers of a Party, or to create any obligations of a Party to any such third parties.

9.4 Force Majeure . No Party shall be liable for any default or delay in the performance of its obligations under
this Agreement if and to the extent such default or delay is from causes outside the reasonable control of a Party.
Such causes may include fire, flood, earthquake, natural disasters or acts of God, terrorist acts, riots, civil disorders,
freight embargoes, government action, or the like, provided the non-performing Party is without fault in causing such
default or delay, and such default or delay could not have been prevented by reasonable precautions and could not
reasonably be circumvented by the non-performing Party through the use of alternate sources, workaround plans or
other means (including disaster recovery services, if any). However, the non-performing Party shall not be excused
from its obligations to protect the other Party’s Confidential Information or to provide disaster recovery and business
continuity services, as may be required under this Agreement. In such event the non-performing Party shall be
excused from further performance or observance of the obligations so affected for as long as such circumstances
prevail and such Party continues to use commercially reasonable efforts to recommence performance or observance
without delay. Any Party so delayed in its performance shall immediately notify the Party to whom performance is
due by telephone (to be confirmed in writing within twenty-four (24) hours of the inception of such delay) and describe
at a reasonable level of detail the circumstances causing such delay. Should any event delay the performance by a
Party for thirty (30) days or more, the other Party may terminate this Agreement upon written notice to the delayed
Party.

9.5 Assignment . Neither Party may assign the Agreement without the prior written consent of the other Party,
which consent will not be unreasonably withheld or conditioned; consent may be conditioned upon the assigning
Party’s reasonable assurance that the assignee can adequately perform the assigning Party’s duties and obligations
in the same manner and on the same terms and conditions as the assigning Party. Notwithstanding the foregoing,
either Party may make an assignment, in whole or in part, of any of its rights or obligations under this Agreement
without the consent of the other Party to: (i) an Affiliate, (ii) a third party to whom the applicable business has been
sold (provided the purchaser of the business provides the other Party reasonable assurance of its ability to perform
under this Agreement and its financial condition), (iii) one or more successors in interest that agree to be bound by all
terms and conditions of this Agreement or (iv) a third party to whom Windstream outsources work reasonably related
to the subject matter hereof. Each Party shall cause its permitted assigns to be bound by the terms of this
Agreement. Any attempted non-permitted assignment, transfer or delegation in contravention of this Section of the
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Agreement shall be null and void. This Agreement shall inure to the benefit of the Parties and their permitted
successors and assigns.

9.6 Choice of Law_and Jurisdiction . THIS AGREEMENT SHALL BE CONSTRUED AND THE LEGAL
RELATIONS BETWEEN THE PARTIES DETERMINED IN ACCORDANCE WITH THE LAWS OF THE STATE OF
ARKANSAS, USA, WITHOUT GIVING EFFECT TO ANY CHOICE OF LAW RULES WHICH MAY DIRECT THE
APPLICATION OF THE LAWS OF ANY OTHER JURISDICTION. ANY DISPUTE HEREUNDER REQUIRING
JUDICIAL RESOLUTION SHALL ONLY BE MADE THE SUBJECT OF AN ACTION BROUGHT IN A COURT OF
COMPETENT JURISDICTION IN PULASKI COUNTY, ARKANSAS, AND THE PARTIES EACH ACCEPT THE
EXCLUSIVE JURISDICTION OF SUCH COURTS. The Parties hereto expressly exclude the application of any non-
United States laws and the United Nations Convention on Contracts for the International Sale of Goods from this
Agreement and any transaction that may be entered into between the Parties in connection with this Agreement.

9.7 No Other Relationship/Obligations . Neither Party shall have any right, power, or authority to assume, create,
or incur any expense, liability, or obligation, expressed or implied, on behalf of the other Party, except as expressly
provided herein. This Agreement is not intended to be nor shall it be construed as a joint venture, association,
partnership, or other form of a business organization, agency relationship, or employment relationship.

9.8 Trademarks and Publicity . Neither Party shall have any right to use any marks, names, slogans, logos or
designations of the other Party, unless otherwise agreed to in writing by such other Party. Nothing contained herein
shall be deemed to grant either directly or by implication, estoppel, or otherwise, any license under any patents,
copyrights, trademarks, service marks or other intellectual property rights of one Party to the other Party. In no event
shall either Party issue a press release or make any public statement concerning the other without the prior written
permission of the other.

9.9 Compliance with Laws; Federal Government Contractin g.

€)) Compliance Clauses . Each Party shall, at its own cost and expense, perform its obligations under this
Agreement in compliance with all applicable laws to which a Party is subject. As a supplier to the U.S.
Government, Windstream is required by U.S. Government Regulations to require that all Windstream
vendors, suppliers, contractors, and licensors comply with the following additional clauses: 48 CFR 52.225-13
Restrictions on Certain Foreign Purchases (Feb. 2006); and 48 CFR 52.247-64 Preference for Privately
Owned U.S. Flag Commercial Vessels (Feb. 2006). For all vendor, supplier, contractor, and licensor
contracts over $10,000, the following general terms additionally apply: 48 CFR 52.222-21 Prohibition of
Segregated Facilities (Feb. 1999); 48 CFR 52.222-26 Equal Opportunity (Mar. 2007); and 48 CFR 52.222-36
Affirmative-Action for Workers with Disabilities (June 1998). For all vendor, supplier, contractor, and licensor
contracts over $100,000, the following general terms additionally apply: 48 CFR 52.219-8 Utilization of Small
Business Concerns (May 2004) (in all subcontracts allowing further subcontracting with third parties by the
vendor, supplier, contractor or licensor); 48 CFR 52.222-35 Equal Opportunity for Special Disabled Veterans,
Veterans of the Vietnam Era, and Other Eligible Veterans (Sept. 2006); 48 CFR 52.222-37 Employment
Reports on Special Disabled Veterans, Veterans of the Vietham Era, and Other Eligible Veterans (Sept.
2006); and 48 CFR 52.203-6 Restrictions on Subcontractor Sales to the Government (Sept. 2006). For
contracts over $500,000 ($1,000,000 for construction) that allow the vendor, supplier, contractor, or licensor
to further subcontract with third parties, 48 CFR 52.219-9 Small Business Subcontracting Plan (Nov. 2007)
shall also apply.

(b) Small Business Subcontracting Plan . Pursuant to 48 CFR 52.219-9 Small Business Subcontracting Plan
(Nov. 2007), if applicable, upon request by Windstream, a vendor, supplier, contractor or licensor whose
contracts with Windstream (i) will total at least $500,000 ($1,000,000 for construction) and (ii) allow the
vendor, supplier, contractor, or licensor to further subcontract with third parties, shall submit to Windstream a
written Small Business Subcontracting Plan (“Subcontracting Plan”) that complies with the requirements of 48
CFR 52.219-9 and addresses subcontracting with small business concerns, including small businesses,
veteran-owned small businesses, service-disabled veteran-owned small businesses, HUBZone small
businesses, small disadvantaged businesses, and women-owned small businesses. The Subcontracting
Plan shall become an exhibit attached to this Agreement and incorporated herein by this reference. If a
Subcontracting Plan is required under this Section, Windstream shall have the right, in its sole discretion, to
terminate this Agreement, on written notice, if Contractor fails to properly submit or follow a Subcontracting
Plan. Additionally, Contractor agrees to indemnify Windstream for any damages, of whatever nature,
Windstream is required to pay under 48 CFR Part 52 if those damages result from Contractor’s failure to
properly submit or follow a Subcontracting Plan.
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9.10 Waiver. No waiver of any provisions of this Agreement and no consent to any default under this Agreement
by Windstream shall be effective unless the same shall be in writing and signed by or on behalf of Windstream. No
course of dealing or failure of Windstream to strictly enforce any term, right or condition of this Agreement shall be
construed as a waiver of such term, right or condition, nor shall any single or partial exercise of any such right
preclude any other or further exercise thereof or the exercise of any other right. Waiver by Windstream of any default
by Contractor shall not be deemed a waiver of any other default.

9.11  Construction; Severability . This Agreement has been negotiated by the Parties and their respective legal
counsel and will be fairly interpreted in accordance with its terms and provisions and without any strict construction in
favor of or against either Party. If any term or provision of this Agreement is found by a court of competent jurisdiction
or by order of any regulatory agency to be invalid, illegal or otherwise unenforceable, the same shall not affect any of
the other terms or provisions of this Agreement, but such term or provision shall be deemed modified to the extent
necessary to render such term or provision enforceable, and the rights and obligations of the Parties shall be
construed and enforced accordingly, preserving to the fullest permissible extent the intent and undertakings of the
Parties set forth in the remainder of this Agreement. The headings used in this Agreement are for reference purposes
only, and will not be deemed to limit, expand or in any way affect the interpretation of any term or provision of this
Agreement.

9.12 Counterparts . This Agreement may be executed in multiple counterparts, each of which
shall be deemed to be an original, but all of which together shall constitute only one document.
Signatures on this Agreement which are exchanged by facsimile or other electronic means are
true and valid signatures for all purposes hereunder and shall bind the Parties to the same extent
as original signatures.

9.13 Cumulative Remedies . Except as otherwise expressly provided herein, all remedies provided for in this
Agreement shall be cumulative and in addition to and not in lieu of any other remedies available to either Party at law
or in equity.

9.14  Survival . The provisions of this Agreement which by their nature are intended to survive the termination of
this Agreement shall survive termination of this Agreement and any permitted assignment of this Agreement. Upon
termination of this Agreement, the provisions of the Mutual Non-Disclosure Agreement shall continue in effect in
accordance with its terms and conditions.

9.15 Audit. Windstream may, upon notice to Contractor, audit any and all work or expense records of Contractor
relating to this Agreement. Contractor shall have the right to exclude from such inspection any of its confidential or
proprietary information which was not otherwise provided to Windstream in performance of this Agreement. Contractor
further agrees to maintain its books and records relating to material and/or services provided for a period of three (3)
years from the date such work was completed, and to make such books and records available to Windstream, during
normal business hours, at any time or times within the three year period.

9.16 Insurance .

a) Contractor shall obtain and maintain, in full force and effect until the completion of Services and operations covered
by this Agreement, such minimum insurance as will cover the obligations and liabilities of Contractor, its agents, and
its employees which may arise from the operations under this Agreement. Insurance shall have limits of :

i) Commercial General Liability policy of minimum limits of:
General Aggregate $ 3,000,000 per occurrence
Each Occurrence $ 2,000,000 per occurrence

The policy will be endorsed to show above aggregate limits applying to “each” Project Site and will
specifically state coverage applies to all operations conducted by Contractor, its employees, or agents
on behalf of Windstream or subsidiary.

Where the performance of Services involves structural property, underground property, or blasting,
Contractor's Commercial General Liability insurance policy shall provide coverage to the insured for
legal liability arising from operations under this Agreement for property damage to include
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environmental liability (1) arising out of blasting, (2) arising out of collapse of, or structural injury to, any
building or structure or (3) to underground facilities and utilities.

Other general liability forms are acceptable in lieu of the Commercial General Liability Form; however
they are not to be used without written approval from Windstream’s Risk Management Department.

i) Business Automobile Liability policy with minimum limits of:

Bodily Injury $ 2,000,000 per accident
Property Damage $ 2,000,000 per accident
OR

Combined Single Limit $ 2,000,000 per accident

The policy will be issued using symbol “1 - any auto” coverage.

iii) Workers Compensation:
Part A - Medical Benefits Statutory
Part B - Employer’s Liability $1,000,000

The policy will show the state in which operation on behalf of Windstream and/or subsidiary is being
conducted. For operations conducted within monopolistic (state fund) states, Contractor will furnish a
certificate of compliance from the appropriate state fund administrator.

iv) Errors & Omissions (for professional services):

General Aggregate $5,000,000 per policy period
Per Claim $5,000,000

OR

General Aggregate $5,000,000 per policy period
Per Occurrence $5,000,000

b) In each and every policy in (i) and (ii) of Section 9.16(a) above, Windstream Corporation and its subsidiaries shall be
named an “additional insured” with respect to activities performed on behalf of Windstream and its subsidiaries.

c) Coverage provided by the policies listed in this Section 9.16 will be issued by an insurance company, acceptable to
Windstream, licensed in the state in which operations on behalf of Windstream are to be conducted. It is acceptable
to use both primary and excess/umbrella policies to obtain necessary limits.

d) Contractor will furnish to Windstream, a certificate evidencing insurance coverage under sub-sections (i), (ii), (iii) and
(iv) of Section 9.16(a) above. Such certificate shall provide for a thirty (30) day prior notice to Windstream of any
cancellation or material changes in coverage and shall be signed by a legal representative of the issuing insurance
company.

e) The provisions of sub-sections (i), (i), (iii) and (iv) of Section 9.16(a) shall also apply to all Subcontractors, and
Contractor shall be responsible for their compliance herewith.

9.17 OSHA Compliance . Contractor shall have full responsibility for following all the requirements of the Occupational
Safety and Health Act of 1970 (“the Act”) and all regulations issued under the Act, any other applicable safety
procedures, and other such laws, regulations, customs, and practices as may be applicable for proper completion of
work under this Agreement, without any recourse to Windstream for additional costs or time because of these
requirements. Contractor agrees that it is familiar with the Act and regulations issued under the Act and all of the other
laws, regulations, customs, and practices referred to above. Contractor further agrees that Windstream is not in a
position to create, control, or abate any hazards associated with Services of Contractor and that Windstream is not in a
position to identify any hazards associated with Services. Contractor further agrees that Windstream is relying upon
Contractor to take all reasonable steps necessary to avoid or abate any hazards associated with Services. In
connection therewith, Contractor will complete and sign the attached Exhibit C - Contractor Safety Checklist

a) Contractor agrees that no unauthorized persons, including representatives of government agencies, shall be
allowed to enter a Project Site without prior approval of Windstream.
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b)

d)

Contractor agrees to indemnify Windstream for all citations and complaints arising under or connected with the Act
and the regulations issued under the Act or any of the other laws, regulations, customs, and practices referred to
above. Contractor agrees to defend Windstream against such citations and complaints at Windstream’s election
and to reimburse Windstream for all penalties, fines, costs, and attorneys’ fees incurred by Windstream as a result
of such citations and complaints.

Contractor agrees to indemnify Windstream for all damages, including workers’ compensation costs, sustained by
Windstream as a result of any injury to any of Windstream’s employees resulting from the negligence, recklessness,
or willfulness of Contractor.

Contractor further agrees to indemnify and hold Windstream harmless from any claims, damages, and complaints
made by any employee of Contractor against Windstream based upon or arising out of any injury or iliness allegedly
suffered by such employee or out of any condition or hazard associated with such employee’s work for Contractor
and/or contact with Windstream. Such indemnification includes the duty to pay Windstream'’s attorneys’ fees, expert
fees, and costs of defense.

If there is a conflict between this Section 9.17 and any other provision of this Agreement, this Section 9.17 shall
govern.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed by their respective
authorized representatives to be effective as of the Effective Date.

Windstream Supply, LLC Contractor's Name: ~ BYers Engineering Company

3 gz;r;zsrssssmo... 05C9BE4E6821489... |
By: i - Bobby D By: i

! - DocuSigned By: Tim Parker_|

Name: Bobby Daenen Name: Tim Parker
Title: Director - Network Procurement Title: President - Engineering Division
Date: 10/22/2009 Date: 10/12/2009
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EXHIBIT A
FINAL ACCEPTANCE CERTIFICATE

In compliance with the terms and conditions of the Master Integrator Agreement between
Windstream Supply, LLC, on behalf of itself and its Affiliates (collectively “Windstream”) and
("Contractor"), Windstream, accepts the work completed and certifies that the Project has

been completed in substantial compliance with the specifications set forth in the [INSERT NAME
OF APPLICABLE PSA] . Contractor has delivered to Windstream the

requisite Waiver and Release of Liens(s), including a release from each Subcontractor, or has

otherwise complied with Section 4.2(b) of the Master Integrator Agreement.

FINAL COMPLETION DATE:

Contractor acknowledges that this Final Acceptance Certificate shall not constitute a
waiver by Windstream of any faulty or defective work discovered after the date of the Final
Acceptance Certificate, terms and warranties set forth in the Master Integrator Agreement nor

Contractor's liability for unsettled liens appearing after the date of the Final Acceptance

Certificate.
Acknowledged: Accepted:
Contractor Name Windstream Company Name
BY: BY:
Print Name and Title Print Name and Title
Date Date
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EXHIBIT B

PARTIAL ACCEPTANCE CERTIFICATE

In compliance with the terms and conditions of the Master Integrator Agreement between
Windstream Supply, LLC, on behalf of itself and its Affiliates (collectively “Windstream”) and

("Contractor"), Windstream hereby accepts

the work completed as of , 20___, and certifies that the work completed as
of that date is in substantial compliance with specifications set forth in the[INSERT NAME OF
APPLICABLE PSA] for "Milestone ( )" of the Project. Contractor has
delivered to Windstream the requisite Waiver and Release of Liens(s) as specified in Section

4.2(b) of the Master Integrator Agreement, including a release from each Subcontractor.

Acknowledged: Accepted:
Contractor Name Windstream Company Name
BY: BY:
Print Name and Title Print Name and Title
Date Date
Master Integrator Agreement Issue 2/ June 2009 Page 20 of 21
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EXHIBIT C
CONTRACTOR SAFETY CHECKLIST

Windstream prior to Windstream executing the Agreement.

This checklist may be completed and signed by the Contractor and reviewed by

1. Name and telephone number of the Contractor’s executive officer Tim Parker, 404.497.1957

2. Contractor's compliance identification numbers (e.g. federal, state DOT number, state fuel tax, and/or
state registration numbers) 58-1117270

3. Contractor's DOT compliance safety rating - This is only applicable for firms who drive or own
vehicles that would be regulated by the Federal or State Departments of Transportation. Indicate
whether federal or state rating. NA

4. Has the Contractor  been inspected or received any  citations  from a | No
Governmental agency in the last 3 years? Yes or No

5. Has your firm been investigated, reviewed or inspected by the EPA, IRS, OSHA, etc.? Yes or No N

o]
If yes, attach a separate sheet explaining and itemizing each issue.

6. Where are the Contractor’s OSHA 300/101 forms maintained?

Certain firms are required by law to maintain OSHA 300/101 forms. (Accident logs, Incident reports)
If your firm is required, please enter the location of these forms.
NA

7. Is the Contractor familiar and in compliance with federal, state and local codes, laws, and other
regulations, which affect services that may be performed for Windstream? Yes or No ves

8. Is the Contractor familiar and in compliance with the Federal Motor Carrier Safety Regulations? Yes or NA
No
(If no, explain in the Comments section below)

9. Is the Contractor familiar and equipped to comply with the manual on Uniform Traffic Control Devices?

Yes
Yes or No
(If no, explain in the Comments section below)

10. Has the Contractor conducted all required safety training and does the Contractor have in place all
required safety programs, records, and training applicable to services that may be performed for
Windstream? Yes or No Yes

. y signing below, | certi at | have received a  copy of the Windstream Pocket Safety Guide.

1 B below, I certify that | h d f the Windst Pocket Safety Guid

Byers Engineering Company
Contractor Company Name:
Contractor's Executive Officer:
Tim Parker
Signature 05C9BE4E6821489...
Date | DocuSigned By: Tim Parker_|
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AMENDMENT
TO
MASTER CONTRACTOR AGREEMENT FOR NETWORK SERVICES
Between
Byers Engineering Company
and
Windstream Supply, LLC.

Windstream Contract #: 091009A10

THIS first AMENDMENT to the MASTER INTEGRATOR AGREEMENT FOR NETWORK SERVICES (the
“Amendment”) is entered into to be effective as of November 11, 2014 (“Effective Date”), by and between
Windstream Supply, LLC., an Ohio corporation (“Windstream”), and Byers Engineering Company

(hereinafter “Contractor”).

WHEREAS, Windstream and Contractor entered into that certain Master Integrator Agreement for
Network Services dated and effective October 9, 2009 (the “Agreement”); and

WHEREAS, Windstream and Contractor desire to amend, modify and change the Agreement as set forth
herein.

NOW THEREFORE, in consideration of these premises and the mutual undertakings herein contained, and
other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, Windstream
and Contractor, intending to be legally bound, hereby agree as follows:

1. Amendment.
a. Section 3 (Payment Terms) shall be amended to read as follows:

Payment Terms. Pursuant to the terms of each PSA, Windstream shall issue payment of any
undisputed amount, less any retention provided for herein, within forty five (45) days after receipt of
the applicable invoice by Windstream. Windstream reserves the right to pay any amounts owed to
Subcontractors directly to such Subcontractors, in which case such amounts shall be deducted from
any amounts owed to Contractor. Nothing contained in the preceding sentence shall be construed as:

i) limiting the responsibilities of Contractor as to its Subcontractors,
ii) creating any responsibilities of Windstream as to any Subcontractor, or
iii) evidencing any control of any Subcontractor by Windstream.

Approval and payment of invoices is solely for the purposes of payment and shall not be viewed as
approval or acceptance of the workmanship or materials. Upon Project completion and Windstream’s
final inspection and acceptance (which may occur some time after Project completion), Windstream
shall pay Contractor all amounts to which Contractor is entitled. Final payment shall be invoiced by
Contractor within forty five (45) days after the date of completion of the Project. No payment shall be
due to Contractor while Contractor is in default of any provision of this Agreement or any provision of
a PSA covering a specific Project. Billing disputes shall not be cause for Contractor’s non-performance
under this Agreement.

2. No Other Amendment. Except as expressly set forth herein, all of the terms and conditions of the Agreement
shall remain in full force and effect, without any change whatsoever.

3. Counterparts. This Amendment may be executed in two (2) or more counterparts, each of which when executed
and delivered shall be deemed to be an original, and all of which when taken together shall constitute one and
the same instrument.

Windstream Confidential Page 1 of 6
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4. Capitalized Terms. Capitalized terms used herein, but not otherwise defined, shall have the meaning ascribed to
them in the Agreement.

O. Conflict. In the event there is any conflict between the terms and conditions of this Amendment and the terms
and conditions of the Agreement, the terms and conditions of this Amendment will prevail. The Agreement, as
amended hereby, shall remain in full force and effect.

6. Entire Agreement. The Agreement, including any Exhibits or Attachments to the Agreement, and this
Amendment constitute the entire agreement between the parties with respect to the subject matter hereof and
supersede all previous agreements, oral or written, between the parties concerning the subject matter hereof. No
modification or amendment of the terms of the Agreement or this Amendment shall be effective except by a
writing executed by both parties.

IN WITNESS WHEREOF, the parties have entered into this Amendment as of the Effective Date.

Contractor: Windstream:
Byers Engineering Company Windstream Supply, LLC.
'?°°"5i9"eﬂ by: [ D574528796894B0.. |
E‘moM & Parker Bobly, Dacren
By! 05COBE4E6821489 ByZ DocuSigned By: Bobby Daenen
Timothy H Parker Bobby Daenen
Name: Name:
. President - Engineering Division . Director - Strategic Sourcing
Title: Title:
Windstream Confidential Page 2 of 6
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AMENDMENT 1 TO
Project Scope Agreement
for
OSP Engineering
Between
Windstream Supply, LLC
and
Byers Engineering Company

THIS AMENDME}\}L‘E&EHE PROJECT SCOPE AGREEMENT (the “Amendment") is entered into to be
effective as of (“Effective Date") by Windstream Supply, LLC, on behalf of itself
and its affiliates (“Windstream”) and Byers Engineering Company (“Contractor”), and amends the
Project Scope Agreement entered between Windstream and Contractor on March 4, 2015 (the
“Agreement”).

WHEREAS, Windstream and Contractor desire to amend, modify and change the Agreement as
set forth herein.

NOW THEREFORE, in consideration of these premises and the mutual undertakings herein
contained, and other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, Windstream and Contractor, intending to be legally bound, hereby agree as follows:

1. Exhibit A. Exhibit A is amended to include unit rates for North Carolina and South Carolina in the
attached “Exhibit A—OSP Engineering Units for North Carolina and South Carolina”.

2. No Other Amendment. Except as expressly set forth herein all of the terms and conditions of the
Agreement shall remain in full force and effect, without any change whatsoever.

3. Counterparts. This Amendment may be executed in one or more counterparts, each of which when
executed and delivered shall be deemed to be an original, and all of which when taken together shall
constitute one and the same instrument. Signatures on this Amendment which are exchanged by
facsimile or other electronic means are true and valid signatures for all purposes hereunder and shall
bind the Parties to the same extent as original signatures.

4. Capitalized Terms. Capitalized terms used herein, but not otherwise defined, shall have the meaning
ascribed to them in the Agreement.

5. Conflict. In the event there is any conflict between the terms and conditions of this Amendment and
the terms and conditions of the Agreement, the terms and conditions of this Amendment will prevail.
The Agreement, as amended hereby, shall remain in full force and effect.

6. Entire Agreement. The Agreement, including any Exhibits or Attachments to the Agreement, and this
Amendment constitute the entire agreement between the parties with respect to the subject matter
hereof and supersede all previous agreements, oral or written, between the parties concerning the
subject matter hereof. No modification or amendment of the terms of the Agreement or this
Amendment shall be effective except by a writing executed by both parties.

IN WITNESS WHEREOF, the parties have entered into this Amendment as of the Effective Date.

Windstream Supply, LLC Contregctgr:
DocuSigned by: ocuSigned by:
B ﬂob Cundurman B _ﬁ“imo({u( t Parter
y DDFEB2BE7AGAGOF y: 5T TI5Y
Name: BoP Gunderman Name: Timothy H Parker
Title: €FO Title: President - Engineering Division
Date: 3/28/2016 Date: 3/28/2016
DS DS DS DS DS
(Sb @‘6 (WS (Jﬂg (wu:
Windstream Confidential 1
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Exhibit A--OSP ENGINEERING UNITS for North Carolina and South Carolina
U:IT Paid Per DESCRIPTION

ALL DRAFTING, MANHOLE SETUP AND TRAFFIC CONTROL COSTS TO BE INCLUDED WITH THE APPROPRIATE UNIT(S)

ENGINEERING: PRIVATE EASEMENT ACQUISITION

PRIVATE EASEMENT ACQUISITION - SIMPLE: This unit is used for acquiring the negotiated long-term right-to-use of private property easements. The unit includes (but is not limited to) the following common activities: (a) contacts with
property owners; (b) accessibility and safety study; (c) title and deed searches; (d) zoning, planning and searches; (e) tax li releases; ( ) metes and bounds description; (g) identities of adjacent landowners; (h)
Ent Private  |building and driveway entrance permits; (i) site/construction/restoral plans; (i) required survey, description, and sketch; (k) executed easement document; (1) notarizing/witnessing documents; and (m) document delivery: one (1)
Easement  |[filing/recording. Easement requirements consist of the following: (a) square footage <= 250 sq. ft.; (b) linear footage <= 100 feet; (c) # of property owners = 1; (d) # of adjacent property owners <= 2; (¢) # of access points = 1; (f) scaled
drawings may be required; and (g) an environmental checklist may be required. Payment to landowner(s) for the purchase of a private easement(s) or a Right of Trespass will be the responsibility of Windstream. This unit does NOT include
the cost of: (a) the use of surveying crews; and (b) a professional engineer's "wet stamp”. Unit is per private easement acquired.

PRIVATE EASEMENT ACQUISITION - SOMEWHAT COMPLEX: This unit is used for acquiring the negotiated long-term right-to-use of private property easements. The unit includes (but is not limited to) the following common activities:
(a) contacts with property owners; (b) accessibility and safety study; (c) title and deed searches; (d) zoning, planning and development searches; (e) tax lien/mortgage releases; ( 1) metes and bounds description; (g) identities of adjacent
En2 Private |landowners; (h) building and driveway entrance permits; (i) site/construction/restoral plans; (i) required survey, description, and sketch; (k) executed easement document; (1) notarizing/witnessing documents; and (m) document delivery: one
Easement  |(1) filing/recording. Easement requirements consist of the following: (a) square footage between 251 and 1,000 sq. ft; (b) linear footage between 101 and 500 feet; (c) # of property owners = 2; (d) # of adjacent property owners either 3 or 4;
(e) # of access points either 2 or 3; ( f) scaled drawings may be required: (g) an environmental checklist may be required; and (h) test hole(s) | bore(s) required. Payment to landowner(s) for the purchase of a private easement(s) or a Right
of Trespass will be the responsibility of Windstream. This unit does NOT include the cost of: (a) the use of surveying crews; and (b) a professional engineer's "wet stamp". Unit is per private easement acquired.

PRIVATE EASEMENT ACQUISITION - COMPLEX: This unit is used for acquiring the negotiated long-term right-to-use of private property easements. The unit includes (but is not limited to) the following common activities: (a) contacts
with property owners; (b) accessibility and safety study; (c) title and deed searches; (d) zoning, planning and development searches; (e) tax lien/mortgage releases; ( f) metes and bounds description; (g) identities of adjacent landowners; (h)
building and driveway entrance permits; (i) site/construction/restoral plans; (i) required survey, description, and sketch; (k) executed easement document; (1) notarizing/witnessing documents; and (m) document delivery: one (1)
filing/recording.. Easement requirements consist of the following: (a) square footage between 1,001 and 2,500 sq. ft; (b) linear footage between 501 and 1.000 feet; (c) #of prop. owners between 3 and 5 (d) # of adjacent property owners
between 5 and 8; (€) # of access points either 4 or 5; (1) scaled drawings are required; (g) environmental checklist required: (h) test hole(s) | bore(s) required; (i) wetlands overlay required; and (i) plan/profile drawings are required. Payment
to landowner(s) for the purchase of a private easement(s) or a Right of Trespass will be the responsibilty of Windstream. This unit does NOT include the cost of: (a) the use of surveying crews; and (b) a professional engineer's "wet stamp".
Unitis per private easement acquired.

Private
Easement

PRIVATE EASEMENT ACQUISITION - VERY COMPLEX: This unitis used for acquiing the negotiated long-term right-to-use of private property easements. The unit includes (but is not limited to) the following common activities: (a)
contacts with property owners; (b) accessibility and safety study: (c) title and deed searches; (d) zoning, planning and searches; (e) tax li releases; ( ) metes and bounds description; (g) identities of adjacent
ENg Private  |landowners; (h) building and driveway entrance permits; (i site/construction/restoral plans; (i) required survey, description, and sketch; (k) executed easement document; (1) notarizing/witnessing documents; and (m) document delivery: one
Easement  |(1) filing/recording. Easement requirements consist of the following: (a) square footage > 2,500 sq. ft; (b) linear footage > 1.000 feet; (c) #of property owners > 5; (d) # of adjacent property owners > 8; () # of access points > 5; (1) scaled
drawings required; (g) environmental checklist required; (h) test hole(s) 1 bores required; (i) wetlands overlay required; (i) plan/profile drawings required; (k) aerial photographs required; (I) an easement release is required; or (m) a right of
trespass is required . This unit does NOT include the cost of: (a) the use of surveying crews; and (b) a professional engineer's "wet stamp”. Unit is per private easement acquired.

ENGINEERING: POLES/GUYS/ANCHORS/PUSH BRACES/ATTACHMENTS
EN10 | Per Pole/Brace |ENGINEER POLE/PUSH BRACE - 1-5 POLES - NO FIELD VISIT: This unit is when engineering the placement of a new pole, push brace or building attachment and removal of same. Unit is per pole/push brace.

EN11 | Per Pole/Brace [ENGINEER POLE/PUSH BRACE - 6-25 POLES - NO FIELD VISIT: This unit is when engineering the placement of a new pole, push brace or building attachment and removal of same. Unit is per pole/push brace.

EN12 | Per Pole/Brace (ENGINEER POLE/PUSH BRACE - 26-50 POLES - NO FIELD VISIT: This unit is when engineering the placement of a new pole, push brace or building attachment and removal of same. Unit is per pole/push brace.

EN13 | Per Pole/Brace (ENGINEER POLE/PUSH BRACE - 51-100 POLES - NO FIELD VISIT: This unit is when engineering the placement of a new pole, push brace or building attachment and removal of same. Unit is per pole/push brace.

EN14 | Per Pole/Brace [ENGINEER POLE/PUSH BRACE - >= 101 POLES - NO FIELD VISIT: This unit is when engineering the placement of a new pole, push brace or building attachment and removal of same. Unit is per pole/push brace.

EN15 | Per Pole/Brace (ENGINEER POLE/PUSH BRACE - 1-5 POLES - FIELD VISIT REQUIRED: This unit is when engineering the placement of a new pole, push brace or building attachment and removal of same. Unit is per pole/push brace.

EN16 | Per POLE/PUSH BRACE - 6-25 POLES - FIELD VISIT REQUIRED: This unit is when engineering the placement of a new pole, push brace or building attachment and removal of same. Unit is per pole/push brace.

EN17 | Per Pole/Brace ENGINEER POLE/PUSH BRACE - 26-50 POLES - FIELD VISIT REQUIRED: This unit is when engineering the placement of a new pole, push brace or building attachment and removal of same. Unit is per pole/push brace.

EN18 | Per Pole/Brace (ENGINEER POLE/PUSH BRACE - 51-100 POLES - FIELD VISIT REQUIRED: This unit is when engineering the placement of a new pole, push brace or building attachment and removal of same. Unit is per pole/push brace.

EN19 | Per Pole/Brace (ENGINEER POLE/PUSH BRACE - >= 101 POLES - FIELD VISIT REQUIRED: This unit is when engineering the placement of a new pole, push brace or building attachment and removal of same. Unit is per pole/push brace.

EN20 | Per Anchor/Guy |ENGINEER ANCHORS/GUYS: This unitis when engineering the i of a pole anchor or down-guy. Unit is per anchor/guy.

ENGINEER TRANSFER OF ATTACHMENTS - 1-5 POLES: This unitis used for engineering of transferred facilities onto the same pole or onto a different (collocated) pole. Activities include raising or lowering aerial strand, cables, aerial

EN21 PerPole |wire, arms, drops, pole mounted terminals, and/or guys on the same pole. This unit also applies to transfers from an existing pole to a new pole. This unit also includes all associated data and symbols required for bonds/grounds, risers/u-
quards, attached grades, etc. Unitis per each new or existing pole.

ENGINEER TRANSFER OF ATTACHMENTS - 6-25 POLES: This unit is used for engineering of transferred facilties onto the same pole or onto a different (collocated) pole. Activities include raising or lowering aerial strand, cables, aerial

EN22 Per Pole  [wire, arms, drops, pole mounted terminals, and/or guys on the same pole. This unit also applies to transfers from an existing pole to a new pole. This unit also includes all associated data and symbols required for bonds/grounds, risers/u-
guards, attached grades, etc. Unitis per each new or existing pole.

ENGINEER TRANSFER OF ATTACHMENTS - 26-50 POLES: This unit is used for engineering of transferred facilities onto the same pole or onto a different (collocated) pole. Activities include raising or lowering aerial strand, cables, aerial

EN23 PerPole |wire, arms, drops, pole mounted terminals, and/or guys on the same pole. This unit also applies to transfers from an existing pole to a new pole. This unit also includes all associated data and symbols required for bonds/grounds, risers/u-
quards, attached grades, etc. Unitis per each new or existing pole.

ENGINEER TRANSFER OF ATTACHMENTS - 51-100 POLES: This unit is used for engineering of transferred facilities onto the same pole or onto a different (collocated) pole. Activities include raising or lowering aerial strand, cables,

EN24 Per Pole  [aerial wire, arms, drops, pole mounted terminals, and/or guys on the same pole. This unit also applies to transfers from an existing pole to a new pole. This unit also includes all associated data and symbols required for bonds/grounds,
risers/u-guards, attached grades, etc. Unit is per each new or existing pole.

ENGINEER TRANSFER OF ATTACHMENTS - >=101 POLES: This unit is used for engineering of transferred facilties onto the same pole or onto a different (collocated) pole. Activities include raising or lowering aerial strand, cables,

EN25 PerPole |aerial wire, arms, drops, pole mounted terminals, and/or guys on the same pole. This unit also applies to transfers from an existing pole to a new pole. This unit also includes all associated data and symbols required for bonds/grounds,
risers/u-guards, attached grades, etc. Unit s per each new or existing pole.

ENGINEER POLE - JOINT USE: This unit is used for a pole bein

Per Pole e joint occupancy notification is required. Unit is per pole.

whel

ENGINEERING DROP WIRE

ENGINEER DROP WIRE - PER FOOT: This unit is used for placing a section of one or more drop wire(s) (aerial or buried) from pedestal-to-pole, pole-to-pole, pedestal/pole-to-building, etc. It includes pair assignment and/or cutover of the

Grop(s) within a terminal/pedestal or from terminal-to-terminal. Engineering of an associated drop wire terminal is included in this unit. Unit is per foot.

ENGINEERING: CABLE

OSP ENGINEERING - COPPER/FIBER CABLE - <= 1000' : This Unit is used when engineering the placement of new copper or fiber optic cables (aerial/buried/underground). Work prints must conform to Windstream standards as

EN32 | PerFoot |directed by national, regional or local methods and procedures. Where applicable, this Unit also includes the design of: (a) aerial cables attached to buildings; and (b) fiber optic terminal tails. Includes showing cable abandonmentremoval
as part of the cable design. Unit is per path foot (coil and slack footage not included).

OSP ENGINEERING - COPPER/FIBER CABLE - 1001 - 5000 : This Unit is used when engineering the placement of new copper of fiber optic cables (aeriallburied/underground). Work prints must conform to Windstream standards as

EN33 |  PerFoot |directed by national, regional or local methods and procedures. Where applicable, this Unit also includes the design of: (a) aerial cables attached to buildings; and (b) fiber optic terminal tails.  Includes showing cable abandonment/removal
as part of the cable design. Unit is per path foot (coil and slack footage not included).

OSP ENGINEERING - COPPER/FIBER CABLE - >=5001" : This Unit is used when engineering the placement of new copper or fiber optic cables (aeriallouried/underground). Work prints must conform to Windstream standards as

EN34 | PerFoot |directed by national, regional or local methods and procedures. Where applicable, this Unit also includes the design of: (a) aerial cables attached to buildings; and (b) fiber optic terminal tails. - Includes showing cable abandonment/removal
as part of the cable design. Unit is per path foot (coil and slack footage not included).

EN31 Per Foot

OSP ENGINEERING - CABLE - REMOVE: This Unit is used when engineering the removal of copper or fiber optic cables i Itincludes al iated data and symbols required for lashing, bonding/grounding,
EN35 PerFoot  [splices, connectors, cable assignment, dampers, guards, riser/U-guards, tree-tri . ties to center f-way, typical profiles of trench sections/duct occupancy, etc. Where applicable, this
Unit also includes the design of: (a) aerial cables aftached to bulldings: and (b) fiber optic terminal tais. This Unit used for a job that is for the removal of aerial cable only. Unitis per path foot (coil and slack footage not included).

ENGINEER COMPLEMENT REASSIGNMENT CHANGE ONLY: This unit is used when

EN36 Per Location in existing copper o fiber cables (aerial/buried/underground). This unit is not utilized with the

ENGINEER SPLICE SEQUENCE DETAIL: This unitis used when engineering a splice sequence detail in order to insure service-affecting outages will be avoided. It includes all associated data and symbols required for specifying splicing
sequence. Unit is per work order.
Small Job Adder : This Unit is used when engineering a small job for maintenance or for placement of new copper or fiber optic cables (aeriallburied/underground) less than 300 in length. Work prints must conform to Windstream
EN38 | Per Work Order |$1210a7ds as directed by national, regional or local methods and procedures. Where applicable, this Unit also includes the design of: (a) aerial cables attached to buildings; and (o) fiber oplic terminaltais. Includes showing cable
abandonment/removal as part of the cable design, repair of buried splices that are not covered under Windstream existing units. Unit is per job (coil and stack footage not included). Unit will compensate for site visit, design, drawing

EN37 | Per Work Order

preparation, entry into Jobtrac including of iate Windstream construction units.
ENGINEERING: TERMINALS/PEDESTALS
Enao | Per Terminal/ [ENGINEER TERMINAL/PEDESTAL: This unitis used when engineering the placement of new terminals or pedestals, regardess of cable size/type Itincludes all iated data and symbols required for pre-
Pedestal __[stubbed tails, risers/u-guards, bonding/grounding. pair assignment, etc. When a new pedestal is proposed, the new terminal is included in the unit. Unit is per terminal/pedestal.

Enat | PerBuilding [ENGINEER MAIN DISTRIBUTION FRAME (MDF)BUILDING TERMINATIONS: This unit is used when engineering the installtion of new modular connectors on either copper or fiber distriution frames, or building terminals. It includes
Termination _|all associated data and symbols required for prestubbed tails, verticals/backboards, bonds/grounds, splices, connectors, cable assignment, etc. Unit is per building termination.

ENGINEERING: OUTSIDE PLANT EQUIPMENT HOUSINGS

ENGINEER OSP EQUIPMENT HOUSING - SITE VISIT REQUIRED: This Unit is used when engineering the placement of outside plant equipment housings. The unit includes al associated data and symbols required for pre-stubbed

ENas | Per Housing [/41S: iserslu-guards, bondi ding, splices, cable etc. Housing types include (but are not limited to) SAG/XCONN boxes, NGDLC cabinets and large repeater housings. All mounting types are included (i.e.

pole, pad, and building-mounted housing types). When required, all site preparation details regarding ingress, egress, pad placement, conduit and power outlet location are included. This unit s utilized in instances where a site visit is
required. Unit is per housing.

OSP EQUIPMENT HOUSING - NO SITE VISIT REQUIRED: This unit is used when engineering the placement of outside plant equipment housings. The unit includes all associated data and symbols required for pre-stubbed
ENd6 | Per Housing |tails, risers/ u-guards, . splices, cable assi ete. Housing types include (but are not limited to) small repeater housings and MXU housings. All mounting types are included (i.e. pole, pad and building-
mounted housing types). When required, all site preparation details regarding ingress, egress, pad placement, conduit and power outlet location are included. This unit is utiized in instances where no site visit is required. Unit is per housing.

Ena7 perHup | ENGINEERING, FIBER DISTRIBUTION HUB (FDH): This unit includes all FDH units pole-mounted, pad-mounted, and handhole-mounted with any miscellaneous handholes and conduit for risers. Information on the work print should
include all hub detail information, splitter/splicing detail, handhole/pad detail (3' x 3' or 4'x 4. if required), as required. Unit is per fiber distribution hub.

ENGINEERING: PLUG-IN CARDS / SPLITTERS
ENGINEER MISCELLANEOUS, ADD/CHANGE, REMOVE PLUG-IN CARDS/SPLITTERS: This Unit is used for minor transmission additions, adding spare cards, replacing cards for items deemed non-economical to repair, transmission|

EN48 | Per Location |removals, trunk additions, adding repeaters to existing housings for HR link, and the changing out of FC to ST fiber connectors. Included are (a) analog or digital carrier equipment plug-in cards; (b) line concentrator plug-ins; or (c) remote
switching cards. It also includes loop makeup/design and all associated data and symbols required for records maintenance. Unit s per location.
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EN49

Per Location

FTTP - OSP ENGINEERING FOR EXISTING FIBER DISTRIBUTION HUB (FDH), ADD | CHANGE | REMOVE SPLITTER/JUMPERS: This unit is used when engineering FTTP splitters and/or jumpers at an existing FDH. It includes
loop makeup/design and all associated data and symbols required for records maintenance. Unit is per location.

$99.75]

ENGINEERING: UNDERGROUND/SUBSTRUCTURE

EN50

Per Foot

ENGINEERING, UNDERGROUND, CONDUIT (GREATER THAN OR EQUAL TO 4" OD AND ACCESSIBLE AT BOTH ENDS): This unit is used when engineering the i of asingle,
continuous section of one or more duct(s) incidental to the pl of asection of underground cable. It includes all associated data and symbols required for specifying encasement, depthicover, ties
to center f-way, detailed profile of trench sections/duct occupancy, etc. When required, this unit also includes notation of other utilties being intersected, including profile drawings, clearances, etc. Unit
is per trench foot.

$0.70|

EN51

Per Foot

OUND, CONDUIT (LESS THAN 4" OD, OR EQUAL TO/GREATER THAN 4" OD AND NOT ACCESSIBLE AT BOTH ENDS)): This unitis used when the
abandonment of a single, continuous section of one or more duc(s) incidental to the pl of a section of underground cable. It includes all associated data and symbols required for specifying

ties to center li f-way, detailed profile of trench sections/duct occupancy, etc. When required, this unit also includes notation of other utilties being intersected, including profile
drawings, etc. Unitis per trench foot.

$0.46|

EN52

Per Section

"ROD-AND-ROPE / "ROD-AND-MANDREL" CONDUIT ROUTES: Print all conduit plats, manhole details, and cable plats required for "Rod and Rope” / "Rod and Mandrel" activities prior to engineering proposed facilities
within a route. The vendor is to highlight the intended path on each plat, and estimate the path distance using Windstream records. Unit is per section (i.e. hole-t¢ hole; hole-to-handhole; handhole-to-handhole).

$14.40]

EN53

Per Bore

ENGINEER BORE/PUSH PIPE: This unit is used when engineering the pl i of a bore or pipe push necessary to facilitate placement of buried cable or conduit. This unit includes directional bores. Unit is per
bore/pipe push.

$82.00]

Per Manhole

ENGINEER MANHOLE (PRECAST): This unitis used when the of a pre-cast manhole. The unit includes all associated data and symbols required for specifying depth/cover,
ties to center l lines f-way, racking detals, rebar placing detail sheets, water stops, puling eyes, covers, ladders, steps etc. Manhole design shall also include terminator assignments of all new conduits
leaving each wall of the manhole. ROW permits and easement acquisitions are not included in this unit (billed separately). Where required, all new manhole locations are to be marked in the field (staked and painted during design stage;
staking sheets are paid separately. Unit is per manhole (>= 3 feet by 5 feet).

$125.00|

ENS5

Per Manhole

ENGINEER MANHOLE (CAST-IN-PLACE): This unit s used when engineering: (a) the placement of a new cast-in-place manhole; o (o) the dimensional modification or adjusting to grade of an existing cast-in-place manhole (>= 3 feet by
5 feet). The unit includes all associated data and symbols required for specifying ties to center l f-way, racking details, rebar placing detail sheets, water stops, pulling eyes, covers, ladders,
steps, etc. Manhole design shall also include terminator assignments of all new conduits leaving each wall of the manhole. ROW permits and easement acquisitions are not included in this unit (billed separately). Where required, all new MH
locations are to be marked i the field (staked and painted during design stage; staking sheets are paid separately). Unit is per manhole (>= 3 feet x 5 feet).

$275.00]

Per Handhole

ENGINEER HAND HOLE: This unitis used when the of pre-formed hand holes, pull boxes, or Optiped units. It includes all associated data and symbols required for specifying ties to
center l f-way, etc. ROW permits and easement acquisitions are not included in this unit (billed separately). Unit is per hand hole (< 3 feet by 5 feet).

$43.10]

EN57

Per Manhole

ENGINEERING, UNDERGROUND RECORDS VERIFICATIONS, MANHOLE SURVEY; 1-5 HANDHOLES: Provide manhole details from a physical survey that includes existing cable routing, splice locations, type of splice closure, and a
butterfly drawing of all walls to include duct and conditions. When required, Unit EN60 (Waste Water Removal) may be used as adders to this Unit. Unit is per manhole, based on the total number
of manholes assigned to be surveyed. Manhole Setup is included in this Unit.

Per Manhole

$295.75

ENGINEERING, UNDERGROUND RECORDS VERIFICATIONS, MANHOLE SURVEY; 6-25 HANDHOLES: Provide manhole details from a physical survey that includes existing cable routing, splice locations, type of splice closure, and
a butterfly drawing of all wals to include duct and conditions. When required, Unit EN6O (Waste Water Removal) may be used as adders to this Unit. Unit is per manhole, based on the total
number of manholes assigned to be surveyed. Manhole Setup is included in this Unit.

$287.00]

Per Manhole

ENGINEERING, UNDERGROUND RECORDS VERIFICATIONS, MANHOLE SURVEY; >=26 HANDHOLES: Provide manhole details from a physical survey that includes existing cable routing, splice locations, type of splice closure, and
a butterfly drawing of all walls to include duct and conditions. When required, Unit EN60 (Waste W ater Removal) may be used as adders to this Unit. Unit is per manhole, based on the total
number of manholes assigned to be surveyed. Manhole Setup is included in this Unit.

Per Manhole,
Per Day

$246.00|

'WASTE WATER REMOVAL.: Unit includes removal of non-hazardous waste water by truckitrailer to an offsite location, as required. This Unit is to be used in conjunction with Manhole Surveys, when applicable. This Unit requires pre-
approval by the Windstream Engineering Manager. Unit is per manhole, per day.

$139.25]

ANCILLARY: HOURLY

Per Hour

MISCELLANEOUS ENGINEERING FOR THIRD-PARTY WORK FUNCTIONS - HOURLY: A vendor is occasionally asked to complete work which does not logically it any other unit and the use of
an hourly rate to compensate them for time spent. This unit is intended to compensate the vendor for these anomalies. THIS UNIT IS NOT INTENDED TO COMPENSATE THE VENDOR FOR USE OF A FULLTIME EMPLOYEE(S) ON A|
WEEKLY (OR LONGER) BASIS. Unitis per hour. Use of this unit requires the prior written approval of the assigning Windstream manager and will be used only in areas or on projects as required by Windstream.

$48.20]

EN66

Per Hour

LICENSED PROF! JRVEYOR - HOURLY: This unit is intended to cover instances requiring the use of a professional civil engineer/surveyor in order to insure validation of drawings to be submitted
by Windstream for approval by governmental authorities. This individual must be a fully credentialed and licensed professional engineer. This individual must also possess an excellent working knowledge of outside plant (OSP) design
principles and telecommunications industry standards. This unit may include (but is not limited to): (a) preparation of topographic records, work order drawings and associated documentation; (b) analysis of reports; and (c) data entry into
Windstream standard software applications. Use of this unit requires the prior written approval of the assigning Windstream manager. THIS UNIT IS NOT INTENDED TO COMPENSATE THE VENDOR FOR USE OF A FULL-TIME
EMPLOYEE(S) ON A WEEKLY (OR LONGER) BASIS. Unit is per hour. Use of this unit requires the prior written approval of the assigning Windstream manager and will be used only in areas or on projects as required by Windstream.

$128.20]

EN67

Per Hour

ENGINEERING, TWO-MAN SURVEY CREW - HOURLY: This unit is intended to cover instances requiring the use of a professional survey crew in order to insure validation of drawings to be submitted by Windstream for approval by

authorities. This crew must also possess an excellent working knowledge of outside plant (OSP) design principles and telecommunications industry standards. This nit may include (but is not limited to): (a) preparation of
topographic records, work order drawings and associated documentation; (b) analysis of reports; and (c) data entry into Windstream standard software applications. The crew rate includes compensation for tools and work equipment. No
separate compensation for tools and work equipment will be provided. Use of this unit requires the prior written approval of the assigning Windstream manager. THIS UNIT IS NOT INTENDED TO COMPENSATE THE VENDOR FOR
USE OF A FULL-TIME EMPLOYEE(S) ON A WEEKLY (OR LONGER) BASIS. Unit is per hour. Use of this unit requires the prior written approval of the assigning Windstream manager and will be used only in areas or on projects as
required by Windstream.

$153.80]

Engineering: Pole Loadin

EN70

Per Pole

POLE AUDIT - DATA REVIEW / RECONCILIATION ONLY - NO FIELD VISIT REQUIRED: This Unit is intended to compensate the vendor for time spent verifying and reconciling pole inventory and attachment data. This data is based
on pole attribute information received from a pole survey and reqires verification between survey data and Windstream pole inventory data. This Unit does not necessitate a field visit and is for records verification and update only. Unit is
per pole.

$3.40|

EN71

Per Pole

POLE AUDIT 1 JOINT OWNERSHIP REVIEW - FIELD VERIFY & PROVIDE DATA CHANGES - 1 TO 5 POLES: This unit includes (but is not limited to) the following activities: (a) on-site verification of pole data for accuracy; (b) on-site
investigation of joint ownership proposals (o interaction with other utilties); and (c) make-ready surveys not resulting in a make-ready work order. The vendor must ensure all poles reviewed: () currently comply with all Windstream
standards and NESC specifications; or (b) when found to be non-compliant, are returned with a on (i.e. for repair or ) to bring them into with all Windstream standards and NESC specifications. Once
verified, if Windstream data is found to require modification, the vendor will perform all steps necessary to facilitate data corrections. THIS UNIT DOES NOT INCLUDE GRAPHICS CHANGES IN 1CGS.Once all corrections have been
completed, the audit form (may vary by location) is marked as corrected and completed. Unit is per pole.

$30.00]

EN72

Per Pole

POLE AUDIT 1 JOINT OWNERSHIP REVIEW - FIELD VERIFY & PROVIDE DATA CHANGES - 6 TO 25 POLES: This unit includes (but is not limited to) the following activities: (a) on-site verification of pole data for accuracy; (b) on-site
investigation of joint ownership proposals (o interaction with other utilties); and (c) make-ready surveys not resulting in a make-ready work order. The vendor must ensure all poles reviewed: () currently comply with all Windstream
standards and NESC specifications; or (b) when found to be non-compliant, are returned with a on (i.e. for repair or ) to bring them into with all Windstream standards and NESC specifications. Once
verified, if Windstream data is found to require modification, the vendor will perform all steps necessary to faciltate data corrections. THIS UNIT DOES NOT INCLUDE GRAPHICS CHANGES IN 1CGS.Once all corrections have been
completed, the audit form (may vary by location) is marked as corrected and completed. Unit is per pole.

$24.60]

EN73

Per Pole

POLE AUDIT 1 JOINT OWNERSHIP REVIEW - FIELD VERIFY & PROVIDE DATA CHANGES - 26 TO 50 POLES: This unit includes (but is not limited to) the following activities: (a) on-site verification of pole data for accuracy; (b) on-
site investigation of joint ownership proposals (no interaction with other utilties); and (c) make-ready surveys not resulting in a make-ready work order. The vendor must ensure all poles reviewed: (a) currently comply with all Windstream
standards and NESC specifications; or (b) when found to be non-compliant, are returned with a on (i.e. for repair or ) to bring them into with all Windstream standards and NESC specifications. Once
verified, if Windstream data is found to require modification, the vendor will perform all steps necessary to faciltate data corrections. THIS UNIT DOES NOT INCLUDE GRAPHICS CHANGES IN 1CGS.Once all corrections have been
completed, the audit form (may vary by location) is marked as corrected and completed. Unit is per pole.

$20.50]

EN74

Per Pole

POLE AUDIT 1 JOINT OWNERSHIP REVIEW - FIELD VERIFY & PROVIDE DATA CHANGES - 51 to 100 POLES: This unit includes (but is not limited to) the following activities: (a) on-site verification of pole data for accuracy; (b) on-
site investigation of joint ownership proposals (no interaction with other utilties); and (c) make-ready surveys not resulting in a make-ready work order. The vendor must ensure all poles reviewed: (a) currently comply with all Windstream
standards and NESC specifications; or (b) when found to be non-compliant, are returned with a on (i.e. for repair or ) to bring them into with all Windstream standards and NESC specifications. Once
verified, if Windstream data is found to require modification, the vendor will perform all steps necessary to faciltate data corrections. THIS UNIT DOES NOT INCLUDE GRAPHICS CHANGES IN 1CGS.Once all corrections have been
completed, the audit form (may vary by location) is marked as corrected and completed. Unit is per pole.

$18.50]

EN75

Per Pole

POLE AUDIT | JOINT OWNERSHIP REVIEW - FIELD VERIFY & PROVIDE DATA CHANGES - >= 101 POLES: This unit includes (but is not imited to) the following activities: (a) on-site verification of pole data for accuracy; (b) on-site
investigation of joint ownership proposals (no interaction with other utiiies); and (c) make-readly surveys no resuing in a make-ready work order. The vendor must ensure all poles reviewed: (a) currently comply with all Windsiream
standards and NESC specifications; or (b) when found to be non-compliant, are returned with a (i.e. for repair or ) to bring them into with all Windstream standards and NESC specifications. Once
verified, if Windstream data is found to require modification, the vendor will perform all steps necessary to faciltate data corrections. THIS UNIT DOES NOT INCLUDE GRAPHICS CHANGES IN 1CGS.Once all corrections have been
completed, the audit form (may vary by location) is Marked as corrected and completed. Unit is per pole

$12.30]

Engineering: Pole Loading

EN81

Per Pole

COST TO CALCULATE POLE LOADING ON A PER POLE BASIS - 1-5 POLES: Use of this unit requires the prior written approval of the assigning Windstream manager and will be Used only in areas or on projects as required by
Windstream to meet regulatory demands

EN82

Per Pole

$15.00]

COST TO CALCULATE POLE LOADING ON A PER POLE BASIS - 6-25 POLES: Use of this unit requires the prior written approval of the assigning Windstream manager and will be used only in areas or on projects as required by
Windstream to meet regulatory demands

EN83

Per Pole

$14.00]

COST TO CALCULATE POLE LOADING ON A PER POLE BASIS - 26-50 POLES: Use of this unit requires the prior written approval of the assigning Windstream manager and will be used only in areas or on projects as required by
Windstream to meet regulatory demands

Per Pole

$14.00]

COST TO CALCULATE POLE LOADING ON A PER POLE BASIS - 51-100 POLES: Use of this unit requires the prior written approval of the assigning Windstream manager and will be used only in areas or on projects as required by
Windstream to meet regulatory demands

Per Pole

$11.00]

COST TO CALCULATE POLE LOADING ON A PER POLE BASIS - >=101 POLES: Use of this unit requires the prior written approval of the assigning Windstream manager and will be used only in areas or on projects as required by’
Windstream to meet regulatory demands

$11.00]

Engineering: Miscellaneous Job Units

Per Span

RECORDS VERIFICATION (COPPER OR FIBER): This unit is intended to compensate an OSP engineering vendor for time spent verifying Windstream's cable records for spare/compatible cable facilities (copper and/or fiber). The vendor
deliverable includes preparation of a st of test locations and the affected copper pairs or fiber strands to be tested and tagged at each location by OSP field maintenance personnel. Unit is per copper or fiber cable span.

$42.00]

EN91

Per job

PE JOB STAMP: Cost to have work order sealed by Professional Engineer. Use of this unit requires the prior written approval of the assigning Windstream manager and will be used only in areas or on projects as required by Windstream

EN92

Per foot

EN93

Per foot

Per foot

Per foot

to meet regulatory demands

$410.00|

PROJECT MANAGER; COPPER/FIBER <=1000": Cost per foot for an OSP Project Manager. Responsibilies are {o direct and manage projects during a defined durafion. This Unit may and could include inspection activities as defined in
the OSP Inspector Units EN95 thru EN97. Use of this unit requires the prior written roval of the assigning Windstream manager .

$0.72|

PROJECT MANAGER; COPPER/FIBER <1001-5000": Cost per foot for an OSP Project Manager. Responsibilies are (o direct and manage projects during a defined duration. This Unit may and could include inspection acti
defined in the OSP Inspector Units EN95 thru EN97. Use of this unit requires the prior written roval of the assigning Windstream manager .

$0.60

PROJECT MANAGER; COPPER/FIBER >=5001": Cost per foot for an OSP Project Manager. Responsibilies are {o direct and manage projects during a defined duration. This Unit may and could include inspection activities as defined in
the OSP Inspector Units EN95 thru EN97. Use of this unit requires the prior written roval of the assigning Windstream manager .

$0.51

OSP INSPECTOR; COPPER/FIBER <=1000': Cost per foot for an OSP Inspector (o provide onsite inspection and verification of OSP activities. Use of this unit requires the prior written approval of the assigning
Windstream manager .

Per foot

Per foot

$0.61

OSP INSPECTOR; COPPER/FIBER <1001-5000': Cost per foot for an OSP Inspector o provide onsite inspection and compliance verfication of OSP construction activities. Use of this unit requires the prior written approval of the
assigning Windstream manager .

$0.39|

OSP INSPECTOR; COPPER/FIBER >=5001' Cost per foot for an OSP Inspector {0 provide onsite inspection and Verification of OSP activiies. Use of this unit requires the prior written approval of the assigning
Windstream manager .

$0.25|

Per foot

RESIDENT ENGINEER; COPPER/FIBER <=1000": Cost per foot for an OSP Resident Engineer. Responsibilites include all activties as defined under the Project Manager and OSP Inspector roles. In addition the Resident Engineer is
responsible for any additional design activities for a specific project that may be required later in the project life. Use of this unit requires the prior written approval of the assigning Windstream manager.

$0.72f

Per foot

T ; COl 1001-5000': Cost per foot for an OSP Resident Engineer. Responsibilites include all activties s defined under the Project Manager and OSP Inspector roles.  In addition the Resident Engineer
is responsible for any additional design activtes for a specific project that may be required later in the project ie. Use of this it requires the prior written approval of the assigning Windstream manager.

$0.61

WINO0332
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EN100 Per foot

[
T ; COl >=5001": Cost per foot for an OSP Resident Engineer. Responsibilites include all activties as defined under the Project Manager and OSP Inspector roles. In addition the Resident Engineer is. $0.51
responsible for any additional design activities for a specific project that may be required later in the project lfe. Use of this unit requires the prior written approval of the assigning Windstream manager. -

WINO333
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AMENDMENT 2 TO
Project Scope Agreement
for
OSP Engineering
Between
Windstream Supply, LLC and
Byers Engineering Company

Contract Number: #091009A10

THIS AMENDME}\B/'EQJHE PROJECT SCOPE AGREEMENT (the “Amendment") is entered into to be
effective as of (“Effective Date") by Windstream Supply, LLC, on behalf of itself and
its affiliates (“Windstream”) and Byers Engineering Company (“Contractor”), and amends the Project
Scope Agreement entered between Windstream and Contractor on March 4, 2015 (the “Agreement”).

WHEREAS, Windstream and Contractor desire to amend, modify and change the Agreement as

set forth herein.

NOW THEREFORE, in consideration of these premises and the mutual undertakings herein contained,
and other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged,
Windstream and Contractor, intending to be legally bound, hereby agree as follows:

1. Exhibit A. Exhibit A is amended to include unit rates for Georgia in the attached “Exhibit A—QOSP
Engineering Units for Georgia”.

2. No Other Amendment. Except as expressly set forth herein all of the terms and conditions of the
Agreement shall remain in full force and effect, without any change whatsoever.

3. Counterparts. This Amendment may be executed in one or more counterparts, each of which when
executed and delivered shall be deemed to be an original, and all of which when taken together shall
constitute one and the same instrument. Signatures on this Amendment which are exchanged by
facsimile or other electronic means are true and valid signatures for all purposes hereunder and shall
bind the Parties to the same extent as original signatures.

4. Capitalized Terms. Capitalized terms used herein, but not otherwise defined, shall have the meaning
ascribed to them in the Agreement.

5. Conflict. In the event there is any conflict between the terms and conditions of this Amendment and
the terms and conditions of the Agreement, the terms and conditions of this Amendment will prevail.
The Agreement, as amended hereby, shall remain in full force and effect.

6. Entire Agreement. The Agreement, including any Exhibits or Attachments to the Agreement, and this
Amendment constitute the entire agreement between the parties with respect to the subject matter
hereof and supersede all previous agreements, oral or written, between the parties concerning the
subject matter hereof. No modification or amendment of the terms of the Agreement or this Amendment
shall be effective except by a writing executed by both parties.

IN WITNESS WHEREOF, the parties have entered into this Amendment as of the Effective Date.

Windstream SuPJolzy, LLC Contractor:

D574528796894B0... DocuSigned by:
| DocuSigned By: Bobby Daenen_| Loscggygegzmggm
B D i

Name: obby Daenen Name: Tim Parker

Title:  Sr- Director - strategic Sourcing Title: President - Engineering Division

Date- 1/19/2017 Date- 1/18/2017
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Exhibit A—OSP Engineering Units for Georgia

UNIT

Paid Per

DESCRIPTION

BYERS
QUOTED
COST - GA

ALL DRAFTING, MANHOLE SETUP AND TRAFFIC CONTROL COSTS TO BE INCLUDED WITH THE
APPROPRIATE UNIT(S)

ENGINEERING: PRIVATE EASEMENT ACQUISITION

EN1

Private
Easement

PRIVATE EASEMENT ACQUISITION - SIMPLE: This unit is used for acquiring the negotiated long-term right-to-use of private property easements. The unit includes
(but is not limited to) the following common activities: (a) contacts with property owners; (b) accessibility and safety study; (c) title and deed searches; (d) zoning,
planning and development searches; (e) tax lien/mortgage releases; ( f ) metes and bounds description; (g) identities of adjacent landowners; (h) building and drivewa
entrance permits; (i) site/construction/restoral plans; (i) required survey, description, and sketch; (k) executed easement document; (I) notarizing/witnessing
documents; and (m) document delivery: one (1) filing/recording. Easement requirements consist of the following: (a) square footage <= 250 sg. ft.; (b) linear footage <
100 feet; (c) # of property owners = 1; (d) # of adjacent property owners <= 2; (e) # of access points = 1; ( f ) scaled drawings may be required; and (g) an
environmental checklist may be required. Payment to landowner(s) for the purchase of a private easement(s) or a Right of Trespass will be the responsibility of
Windstream. This unit does NOT include the cost of: (a) the use of surveying crews; and (b) a professional engineer's "wet stamp". Unit is per private easement
acquired.

EN2

Private
Easement

PRIVATE EASEMENT ACQUISITION - SOMEWHAT COMPLEX: This unit is used for acquiring the negotiated Tong-term right-to-use of private property easements.
The unit includes (but is not limited to) the following common activities: (a) contacts with property owners; (b) accessibility and safety study; (c) title and deed searche:
(d) zoning, planning and development searches; (e) tax lien/mortgage releases; ( f ) metes and bounds description; (g) identities of adjacent landowners; (h) building
and driveway entrance permits; (i) site/construction/restoral plans; (i) required survey, description, and sketch; (k) executed easement document; (1)
notarizing/witnessing documents; and (m) document delivery: one (1) filing/recording. Easement requirements consist of the following: (a) square footage between 25
and 1,000 sq. ft; (b) linear footage between 101 and 500 feet; (c) # of property owners = 2; (d) # of adjacent property owners either 3 or 4; (e) # of access points either
2 or 3; (f) scaled drawings may be required; (g) an environmental checklist may be required; and (h) test hole(s) | bore(s) required. Payment to landowner(s) for the
purchase of a private easement(s) or a Right of Trespass will be the responsibility of Windstream. This unit does NOT include the cost of: (a) the use of surveying
crews: and (b a orofessional enaineer's "wet stamo". Unit is per private easement acauired

EN3

Private
Easement

PRIVATE EASEMENT ACQUISITION - COMPLEX: This unit is used for acquiring the negotiated long-term right-to-use of private property easements. The unit
includes (but is not limited to) the following common activities: (a) contacts with property owners; (b) accessibility and safety study; (c) title and deed searches; (d)
zoning, planning and development searches; (e) tax lien/mortgage releases; ( f ) metes and bounds description; (g) identities of adjacent landowners; (h) building and
driveway entrance permits; (i) site/construction/restoral plans; (i) required survey, description, and sketch; (k) executed easement document; (1) notarizing/witnessing
documents; and (m) document delivery: one (1) filing/recording.. Easement requirements consist of the following: (a) square footage between 1,001 and 2,500 sq. ft;
(b) linear footage between 501 and 1.000 feet; (c) #of prop. owners between 3 and 5; (d) # of adjacent property owners between 5 and 8; (e) # of access points either
or 5; (f) scaled drawings are required; (g) environmental checklist required; (h) test hole(s) | bore(s) required; (i) wetlands overlay required; and (i) plan/profile
drawings are required. Payment to landowner(s) for the purchase of a private easement(s) or a Right of Trespass will be the responsibility of Windstream. This unit
does NOT include the cost of: (a) the use of surveying crews; and (b) a professional engineer's "wet stamp". Unit is per private easement acquired.

EN4

Private
Easement

PRIVATE EASEMENT ACQUISITION - VERY COMPLEX: This unit is used for acquiring the negotiated long-term right-to-use of private property easements. The uni
includes (but is not limited to) the following common activities: (a) contacts with property owners; (b) accessibility and safety study; (c) title and deed searches; (d)
zoning, planning and development searches; (e) tax lien/mortgage releases; ( f ) metes and bounds description; (g) identities of adjacent landowners; (h) building and
driveway entrance permits; (i) site/construction/restoral plans; (i) required survey, description, and sketch; (k) executed easement document; (1) notarizing/witnessing
documents; and (m) document delivery: one (1) filing/recording. Easement requirements consist of the following: (a) square footage > 2,500 sqg. ft; (b) linear footage >
1.000 feet; (c) #of property owners > 5; (d) # of adjacent property owners > 8; (e) # of access points > 5; ( f) scaled drawings required; (g) environmental checklist
required; (h) test hole(s) 1 bores required; (i) wetlands overlay required; (i) plan/profile drawings required; (k) aerial photographs required; (I) an easement release is
required; or (m) a right of trespass is required . This unit does NOT include the cost of: (a) the use of surveying crews; and (b) a professional engineer's "wet stamp".
Unit is per private easement acquired.

ENGINEERING: POLES/GUYS/ANCHORS/PUSH BRACES/ATTACHMENTS

EN10

Per Pole/Brace

ENGINEER POLE/PUSH BRACE - 1-5 POLES - NO FIELD VISIT: This unit is when engineering the placement of a new pole, push brace or building attachment and
removal of same. Unit is per pole/push brace.

ENGINEER POLE/PUSH BRACE - 6-25 POLES - NO FIELD VISIT: This unit is when engineering the placement of a new pole, push brace or building attachment

EN11 | Per Pole/Brace and removal of same. Unit is per pole/push brace.

ENGINEER POLE/PUSH BRACE - 26-50 POLES - NO FIELD VISIT: This unit is when engineering the placement of a new pole, push brace or building attachment
EN12 | Per Pole/Brace L

and removal of same. Unit is per pole/push brace.

ENGINEER POLE/PUSH BRACE - 51-100 POLES - NO FIELD VISIT: This unit is when engineering the placement of a new pole, push brace or building attachment
EN13 | Per Pole/Brace L

and removal of same. Unit is per pole/push brace.

ENGINEER POLE/PUSH BRACE - >= 101 POLES - NO FIELD VISIT: This unit is when engineering the placement of a new pole, push brace or building attachment
EN14 | Per Pole/Brace L

and removal of same. Unit is per pole/push brace.

ENGINEER POLE/PUSH BRACE - 1-5 POLES - FIELD VISIT REQUIRED: This unit is when engineering the placement of a new pole, push brace or building
EN15 | Per Pole/Brace L

attachment and removal of same. Unit is per pole/push brace.

ENGINEER POLE/PUSH BRACE - 6-25 POLES - FIELD VISIT REQUIRED: This unit is when engineering the placement of a new pole, push brace or building
EN16 | Per Pole/Brace L

attachment and removal of same. Unit is per pole/push brace.

ENGINEER POLE/PUSH BRACE - 26-50 POLES - FIELD VISIT REQUIRED: This unit is when engineering the placement of a new pole, push brace or building
EN17 | Per Pole/Brace .

attachment and removal of same. Unit is per pole/push brace.

ENGINEER POLE/PUSH BRACE - 51-100 POLES - FIELD VISIT REQUIRED: This unit is when engineering the placement of a new pole, push brace or building
EN18 | Per Pole/Brace e

attachment and removal of same. Unit is per pole/push brace.

ENGINEER POLE/PUSH BRACE - >= 101 POLES - FIELD VISIT REQUIRED: This unit is when engineering the placement of a new pole, push brace or building
EN19 | Per Pole/Brace L

attachment and removal of same. Unit is per pole/push brace.
EN20 |Per Anchor/Guy|ENGINEER ANCHORS/GUYS: This unit is when engineering the placement/relocation replacement of a pole anchor or down-guy. Unit is per anchor/guy.

ENGINEER TRANSFER OF ATTACHMENTS - I-5 POLES: This UNIt IS Used for engimeermng ol

pole. Activities include raising or lowering aerial strand, cables, aerial wire, arms, drops, pole mounted terminals, and/or guys on the same pole. This unit also applies
EN21 Per Pole . X . ; ! ) .

to transfers from an existing pole to a new pole. This unit also includes all associated data and symbols required for bonds/grounds, risers/u-guards, attached grades,

atc _LInit ic nar aach neww ar evistina n, l\)l%

ENGINEER TRANSFER OF ATTACHMENTS - 6-25 POLES: THis Unit 1s USed for engmeering of transierred 1aciiies onto the same pole or onto a dnteren

(collocated) pole. Activities include raising or lowering aerial strand, cables, aerial wire, arms, drops, pole mounted terminals, and/or guys on the same pole. This unit
EN22 Per Pole

also applies to transfers from an existing pole to a new pole. This unit also includes all associated data and symbols required for bonds/grounds, risers/u-guards,

hed arad

E'&’&&Q&“@%N&é%ﬁ%ﬁéﬁﬁ%ﬁ%@%rm—ﬁ-ﬁwmn—v—w - Zb-! TTHIS Unitis used for engmeering of transrerred 1aciiies onto the same pole or onto a dneren

EN23 Per Pole (collocated) pole. Activities include raising or lowering aerial strand, cables, aerial wire, arms, drops, pole mounted terminals, and/or guys on the same pole. This unit

also applies to transfers from an existing pole to a new pole. This unit also includes all associated data and symbols required for bonds/grounds, risers/u-guards,
attached arades ete | Init is ner each new or evisting nale
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EN24

Per Pole

ENGINEER TRANSFER OF ATTACHMENTS - 51-100 POLES: TTIS UNMT 1S USEd Tof ENgIMEETNNg Of ransterred taciiies onto the same pole or onto a diferemnt
(collocated) pole. Activities include raising or lowering aerial strand, cables, aerial wire, arms, drops, pole mounted terminals, and/or guys on the same pole. This unit

also applies to transfers from an existing pole to a new pole. This unit also includes all associated data and symbols required for bonds/grounds, risers/u-guards,
attached aradas_ete 1nit js ner each new ar ayisting nale

$15.50

EN25

Per Pole

BRSPS R TR R P 5 T E S s Uit s Used Tor engIeenng oT ransTeTred Taciiies oo The Same pole oF onto 3 amerer ENgINeerng of ransferred 1acites onto e same pole or onto a dieren
(collocated) pole. Activities include raising or lowering aerial strand, cables, aerial wire, arms, drops, pole mounted terminals, and/or guys on the same pole. This unit

also applies to transfers from an existing pole to a new pole. This unit also includes all associated data and symbols required for bonds/grounds, risers/u-guards,
attached arades etc |Init is ner each new or eyisting nale

$13.00

EN26

Per Pole

ENGINEER POLE - JOINT USE: This unit is used for a pole being placed/replaced by the power company where joint occupancy notification is required. Unit is per

$12.00,
pole.

ENGINEERING: DROP WIRE

EN31

Per Foot

ENGINEER DROP WIRE - PER FOOT: This unit is used for placing a section of one or more drop wire(s) (aerial or buried) from pedestal-to-pole, pole-to-pole,
pedestal/pole-to-building, etc. It includes pair assignment and/or cutover of the drop(s) within a terminal/pedestal or from terminal-to-terminal. Engineering of an $0.57
associated drop wire terminal is included in this unit. Unit is per foot.

ENGINEERING: CABLE

EN32

Per Foot

OSP ENGINEERING - COPPER/FIBER CABLE - <= 1000' : This Unit is used when engineering the placement of new copper or fiber optic cables
(aerial/buried/underground). Work prints must conform to Windstream standards as directed by national, regional or local methods and procedures. Where applicable
this Unit also includes the design of: (a) aerial cables attached to buildings; and (b) fiber optic terminal tails. Includes showing cable abandonment/removal as part of
the cable design. Unit is per path foot (coil and slack footage not included).

$0.57|

EN33

Per Foot

OSP ENGINEERING - COPPER/FIBER CABLE - 1001 - 5000' : This Unit is used when engineering the placement of new copper or fiber optic cables
(aerial/buried/underground). Work prints must conform to Windstream standards as directed by national, regional or local methods and procedures. Where applicable

this Unit also includes the design of: (a) aerial cables attached to buildings; and (b) fiber optic terminal tails. Includes showing cable abandonment/removal as part of $0.49

EN34

Per Foot

the Mmmwmmmuﬁumm
OSP ENGINEERING - COPPER/FIBER CABLE - >=5001": This Unit is used when engineering the placement of new copper or fiber optic cables

(aerial/buried/underground). Work prints must conform to Windstream standards as directed by national, regional or local methods and procedures. Where applicable

) ) - - ; . ) ; - . ) 0.39
this Unit also includes the design of: (a) aerial cables attached to buildings; and (b) fiber optic terminal tails. Includes showing cable abandonment/removal as part of 8

EN35

Per Foot

the cable desian, Unit is per path foot (coil and slack footage not included

OSP ENGINEERING - CABLE - REMOVE: This Unit IS used When engineering the removal of COpper or fiber optic cables (aernalburiearunderground). Tt ncludes al
associated data and symbols required for lashing, bonding/grounding, splices, connectors, cable assignment, dampers, guards, riser/U-guards, tree-trimming,
depth/cover, ties to center lines/property lines/easements/rights-of-way, typical profiles of trench sections/duct occupancy, etc. Where applicable, this Unit also $0.13
includes the design of: (a) aerial cables attached to buildings; and (b) fiber optic terminal tails. This Unit used for a job that is for the removal of aerial cable only. Unit

EN36

Per Location

is ner nath fan ail and slack fontage not in ded

ENGINEER COMPLEMENT REASSIGNMENT - CHANGE ONLY: This unit s used when engineering a complement reassignment/change In existing copper or fiber
cables (aerial/buried/underground). This unit is not utilized with the engineering of new cables. This unit includes all associated data, symbols, records required for a $48.75
comolement reassianment or chanae Unit is per solice location to be entered

EN37

Per Work Order |.

ENGINEER SPLICE SEQUENCE DETAIL: This unit is used when engineering a splice sequence detail in order to insure service-affecting outages will be avoided. It $85.50
includes all associated data and symbols required for specifying splicing sequence. Unit is per work order. ’

EN38

Per Work Order

Small Job Adder : This Unit is used when engineering a small job for maintenance or for placement of new copper or fiber optic cables (aerial/buried/underground)
less than 300" in length. Work prints must conform to Windstream standards as directed by national, regional or local methods and procedures. Where applicable, thig
Unit also includes the design of: (a) aerial cables attached to buildings; and (b) fiber optic terminal tails. Includes showing cable abandonment/removal as part of the $500.00|
cable design, repair of buried splices that are not covered under Windstream existing units. Unit is per job (coil and slack footage not included). Unit will compensate
for site visit, design, drawing preparation, entry into Jobtrac including assignment of appropriate Windstream construction units.

ENGINEERING: TERMINALS/PEDESTALS

EN40

Per Terminal /
Pedestal

ENGINEER TERMINAL/PEDESTAL: This unit is used when engineering the placement of new terminals or pedestals, regardless of cable size/type
(aerial/buried/underground). It includes all associated data and symbols required for pre-stubbed tails, risers/u-guards, bonding/grounding. pair assignment, etc. Whel $45.00
a new pedestal is proposed, the new terminal is included in the unit. Unit is per terminal/pedestal.

EN41

Per Building
Termination

ENGINEER MAIN DISTRIBUTION FRAME (MDF)/BUILDING TERMINATIONS: This unit is used when engineering the installation of new modular connectors on
either copper or fiber distribution frames, or building terminals. It includes all associated data and symbols required for prestubbed tails, verticals/backboards, $90.00

bonds/grounds, splices, connectors, cable assignment, etc. Unit is per building termination

ENGINEERING: OUTSIDE PLANT EQUIPMENT HOUSINGS

EN45

Per Housing

ENGINEER OSP EQUIPMENT HOUSING - SITE VISIT REQUIRED: This Unit 1s Used when engineering the placement of outside plant equipment housings. The unj
includes all associated data and symbols required for pre-stubbed tails, risers/u-guards, bonding/grounding, splices, connectors, cable assignment, etc. Housing type
include (but are not limited to) SAC/XCONN boxes, NGDLC cabinets and large repeater housings. All mounting types are included (i.e. pole, pad, and building- $385.00|
mounted housing types). When required, all site preparation details regarding ingress, egress, pad placement, conduit and power outlet location are included. This uni

EN46

Per Housing

o
ENGINEER OSP EQUIPMENT HOUSING - NO SITE VISIT REQUIRED: This unit is used when engineering the placement of outside plant equipment housings. The
unit includes all associated data and symbols required for pre-stubbed tails, risers/ u-guards, bonding/grounding, splices, connectors, cable assignment, etc. Housing
types include (but are not limited to) small repeater housings and MXU housings. All mounting types are included (i.e. pole, pad and building-mounted housing types). $185.00|
When required, all site preparation details regarding ingress, egress, pad placement, conduit and power outlet location are included. This unit is utilized in instances
where no site visit is required. Unit is per housina

EN47

Per Hub

ENGINEERING, FIBER DISTRIBUTION HUB (FDH): This unit includes all FDH units pole-mounted, pad-mounted, and handhole-mounted with any miscellaneous
handholes and conduit for risers. Information on the work print should include all hub detail information, splitter/splicing detail, handhole/pad detail (3' x 3' or 4' x 4'. if $333.20]

required), as required. Unit is per fiber distribution hub

ENGINEERING: PLUG-IN CARDS / SPLITTERS

EN48

Per Location

ENGINEER MISCELLANEOUS, ADD/CHANGE, REMOVE PLUG-IN CARDS/SPLITTERS: This Unit is used for minor transmission additions, adding spare cards,
replacing cards for items deemed non-economical to repair, transmission removals, trunk additions, adding repeaters to existing housings for HR link, and the
changing out of FC to ST fiber connectors. Included are (a) analog or digital carrier equipment plug-in cards; (b) line concentrator plug-ins; or (c) remote switching
cards. It also includes loop makeup/design and all associated data and symbols required for records maintenance. Unit is per location.

$99.75

EN49

Per Location

FTTP - OSP ENGINEERING FOR EXISTING FIBER DISTRIBUTION HUB (FDH), ADD | CHANGE | REMOVE SPLITTER/JUMPERS: This unit is used when
engineering FTTP splitters and/or jumpers at an existing FDH. It includes loop makeup/design and all associated data and symbols required for records maintenance. $99.75
Unitis per location,

ENGINEERING: UNDERGROUND/SUBSTRUCTURE

EN50

Per Foot

ENGINEERING, UNDERGROUND, CONDUIT (GREATER THAN OR EQUAL TO 4" OD AND ACCESSIBLE AT BOTH ENDS): This unit is used when engineering
the placement/relocation/replacement /abandonment of a single, continuous section of one or more duct(s) incidental to the placement/
relocation/replacement/abandonment of a section of underground cable. It includes all associated data and symbols required for specifying encasement, depth/cover, $0.70
ties to center lines/property lines/easements/rights-of-way, detailed profile of trench sections/duct occupancy, etc. When required, this unit also includes notation of
other utilities being intersected, including profile drawings, clearances, etc. Unit is per trench foot.

EN51

Per Foot

ENGINEERING, UNDERGROUND, CONDUIT (LESS THAN 4" OD, OR EQUAL TO/GREATER THAN 4" OD AND NOT ACCESSIBLE AT BOTH ENDS).): This

unit is used when engineering the placement/relocation/replacement /abandonment of a single, continuous section of one or more duct(s) incidental to the placemen
relocation/replacement/abandonment of a section of underground cable. It includes all associated data and symbols required for specifying encasement, depth/cover, $0.46
ties to center lines/property lines/easements/rights-of-way, detailed profile of trench sections/duct occupancy, etc. When required, this unit also includes notation of

other utilities being intersected, including profile drawings, clearances, etc. Unit is per trench foot
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EN52

Per Section

ENGINEER "ROD-AND-ROPE / "ROD-AND-MANDREL" CONDUIT ROUTES: Print all conduit plats, manhole details, and cable plats required for "Rod and Rope" /
"Rod and Mandrel" activities prior to engineering proposed facilities within a route. The vendor is to highlight the intended path on each plat, and estimate the path $14.40
distance using Windstream records. Unit is per section (i.e. manhole-to-manhole; manhole-to-handhole; handhole-to-handhole).

EN53

Per Bore

ENGINEER BORE/PUSH PIPE: This unit is used when engineering the placement/relocation/replacement of a bore or pipe push necessary to facilitate placement of

buried cable or conduit. This unit includes directional bores. Unit is per bore/pipe push. $82.00

EN54

Per Manhole

ENGINEER MANHOLE (PRECAST): This unit is used when engineering the placement/relocation/replacement/abandonment of a pre-cast manhole. The unit includeg
all associated data and symbols required for specifying depth/cover, ties to center lines/property lines /easements/rights-of-way, racking details, rebar placing detail
sheets, water stops, pulling eyes, covers, ladders, steps etc. Manhole design shall also include terminator assignments of all new conduits leaving each wall of the $125.00|
manhole. ROW permits and easement acquisitions are not included in this unit (billed separately). Where required, all new manhole locations are to be marked in the
field (staked and painted during design stage; staking sheets are paid separately. Unit is per manhole (>= 3 feet by 5 feet).

EN55

Per Manhole

ENGINEER MANHOLE (CAST-IN-PLACE): This unit is used when engineering: (a) the placement of a new cast-in-place manhole; or (b) the dimensional modificatior]|
or adjusting to grade of an existing cast-in-place manhole (>= 3 feet by 5 feet). The unit includes all associated data and symbols required for specifying depth/cover,
ties to center lines/property lines/easements/rights-of-way, racking details, rebar placing detail sheets, water stops, pulling eyes, covers, ladders, steps, etc. Manhole
design shall also include terminator assignments of all new conduits leaving each wall of the manhole. ROW permits and easement acquisitions are not included in
this unit (billed separately). Where required, all new MH locations are to be marked in the field (staked and painted during design stage; staking sheets are paid

separately). Unit is per manhole (>= 3 feet x 5 feet)

$275.00

EN56

Per Handhole

ENGINEER HAND HOLE: This unit is used when engineering the placement/relocation/replacement/removal of pre-formed hand holes, pull boxes, or Optiped units. I
includes all associated data and symbols required for specifying ties to center lines/property lines/easements/rights-of-way, etc. ROW permits and easement $43.10
acquisitions are not included in this unit (billed separately). Unit is per hand hole (< 3 feet by 5 feet).

EN57

Per Manhole

ENGINEERING, UNDERGROUND RECORDS VERIFICATIONS, MANHOLE SURVEY; 1-5 HANDHOLES: Provide manhole details from a physical survey that

includes existing cable routing, splice locations, type of splice closure, and a butterfly drawing of all walls to include dimensions, duct configurations and

spare/occupied conditions. When required, Unit EN60 (Waste Water Removal) may be used as adders to this Unit. Unit is per manhole, based on the total number of
anholes assianed to be surveyed. Manhole Setup is included in this Uni

$295.75

EN58

Per Manhole

ENGINEERING, UNDERGROUND R VER ATIONS, MANHO URVEY; 6-25 HANDHO T Provide manhole details from a physical survey tha
includes existing cable routing, splice locations, type of splice closure, and a butterfly drawing of all walls to include dimensions, duct configurations and
spare/occupied conditions. When required, Unit EN60 (Waste Water Removal) may be used as adders to this Unit. Unit is per manhole, based on the total number o
manhole ianed tq he eved Manhale Sefup is incliided in

EN59

Per Manhole

ENGINEERING, UNDER ROUNDR VER ATION v.ﬂ"o URVEY;, >=26 HANDHO © Provide manhole details from a physical survey thai
includes existing cable routing, splice locations, type of splice closure, and a butterfly drawing of all walls to include dimensions, duct configurations and
spare/occupied conditions. When required, Unit EN60 (Waste Water Removal) may be used as adders to this Unit. Unit is per manhole, based on the total number o
manholes assianed to he siirveved  Manhaole Setun is included in this Linit

EN60

Per Manhole,
Per Day

WASTE WATER REMOVAL: Unit includes removal of non-hazardous waste water by truck/trailer to an offsite location, as required. This Unit is to be used in
conjunction with Manhole Surveys, when applicable. This Unit requires pre-approval by the Windstream Engineering Manager. Unit is per manhole, per day.

ANCILLARY: HOURLY

EN65

Per Hour

MISCELLANEOUS ENGINEERING FOR THIRD-PARTY WORK FUNCTIONS - HOURLY: A vendor is occasionally asked to complete work which does not logically
fit any other unit description and subsequently necessitates the use of an hourly rate to compensate them for time spent. This unit is intended to compensate the
vendor for these anomalies. THIS UNIT IS NOT INTENDED TO COMPENSATE THE VENDOR FOR USE OF A FULLTIME EMPLOYEE(S) ON A WEEKLY (OR
LONGER) BASIS. Unit is per hour. Use of this unit requires the prior written approval of the assigning Windstream manager and will be used only in areas or on
projects as required by Windstream.

EN66

Per Hour

ENGINEERING, LICENSED PROFESSIONAL ENGINEER/SURVEYOR - HOURLY: This unit is intended to cover instances requiring the use of a professional civil
engineer/surveyor in order to insure validation of drawings to be submitted by Windstream for approval by governmental authorities. This individual must be a fully
credentialed and licensed professional engineer. This individual must also possess an excellent working knowledge of outside plant (OSP) design principles and
telecommunications industry standards. This unit may include (but is not limited to): (a) preparation of topographic records, work order drawings and associated
documentation; (b) analysis of reports; and (c) data entry into Windstream standard software applications. Use of this unit requires the prior written approval of the
assigning Windstream manager. THIS UNIT IS NOT INTENDED TO COMPENSATE THE VENDOR FOR USE OF A FULL-TIME EMPLOYEE(S) ON A WEEKLY

EN67

Per Hour

(OR LONGER) BASIS. Unit is per hour. Use of this unit requires the prior written approval of the assigning Windstream manager and will be used only in areas or or
ENGINEERTNG, TWU-NMAN SURVET CREW - HUUR N x ETTUOET (U COVE a S equ g EUSE U proTe orTd arvey EW orae 9) are
validation of drawings to be submitted by Windstream for approval by governmental authorities. This crew must also possess an excellent working knowledge of
outside plant (OSP) design principles and telecommunications industry standards. This unit may include (but is not limited to): (a) preparation of topographic records,
work order drawings and associated documentation; (b) analysis of reports; and (c) data entry into Windstream standard software applications. The crew rate includes|
compensation for tools and work equipment. No separate compensation for tools and work equipment will be provided. Use of this unit requires the prior written
approval of the assigning Windstream manager. THIS UNIT IS NOT INTENDED TO COMPENSATE THE VENDOR FOR USE OF A FULL-TIME EMPLOYEE(S) ON
A WEEKLY (OR LONGER) BASIS. Unit is per hour. Use of this unit requires the prior written approval of the assigning Windstream manager and will be used only in

SRRV VIR

$153.80

Engineering: Pole Loading

EN70

Per Pole

POLE AUDIT - DATA REVIEW / RECONCILIATION ONLY - NO FIELD VISIT REQUIRED: This Unit is intended to compensate the vendor for time spent verifying
and reconciling pole inventory and attachment data. This data is based on pole attribute information received from a pole survey and requires verification between
survey data and Windstream pole inventory data. This Unit does not necessitate a field visit and is for records verification and update only. Unit is per pole.

EN71

Per Pole

POLE AUDIT 1 JOINT OWNERSHIP REVIEW - FIELD VERIFY & PROVIDE DATA CHANGES - 1 TO 5 POLES This unit includes (but is not limited to) the following
activities: (a) on-site verification of pole data for accuracy; (b) on-site investigation of joint ownership proposals (no interaction with other utilities); and (c) make-ready
surveys not resulting in a make-ready work order. The vendor must ensure all poles reviewed: (a) currently comply with all Windstream standards and NESC
specifications; or (b) when found to be non-compliant, are returned with a recommendation (i.e. for repair or replacement) to bring them into conformance with all
Windstream standards and NESC specifications. Once verified, if Windstream data is found to require modification, the vendor will perform all steps necessary to
facilitate data corrections. THIS UNIT DOES NOT INCLUDE GRAPHICS CHANGES IN 1CGS.Once all corrections have been completed, the audit form (may vary by
location) is marked as corrected and completed. Unit is per pole

EN72

Per Pole

POLE AUDIT 1 JOINT OWNERSHIP REVIEW - FIELD VERIFY & PROVIDE DATA CHANGES - 6 TO 25 POLES This unit includes (but is not limited to) the
following activities: (a) on-site verification of pole data for accuracy; (b) on-site investigation of joint ownership proposals (no interaction with other utilities); and (c)
make-ready surveys not resulting in a make-ready work order. The vendor must ensure all poles reviewed: (a) currently comply with all Windstream standards and
NESC specifications; or (b) when found to be non-compliant, are returned with a recommendation (i.e. for repair or replacement) to bring them into conformance with
all Windstream standards and NESC specifications. Once verified, if Windstream data is found to require modification, the vendor will perform all steps necessary to
facilitate data corrections. THIS UNIT DOES NOT INCLUDE GRAPHICS CHANGES IN 1CGS.Once all corrections have been completed, the audit form (may vary by
location) is marked as corrected and completed. Unit is per pole

EN73

Per Pole

POLE AUDIT 1 JOINT OWNERSHIP REVIEW - FIELD VERIFY & PROVIDE DATA CHANGES - 26 TO 50 POLES This unit includes (but is not limited to) the
following activities: (a) on-site verification of pole data for accuracy; (b) on-site investigation of joint ownership proposals (no interaction with other utilities); and (c)
make-ready surveys not resulting in a make-ready work order. The vendor must ensure all poles reviewed: (a) currently comply with all Windstream standards and
NESC specifications; or (b) when found to be non-compliant, are returned with a recommendation (i.e. for repair or replacement) to bring them into conformance with
all Windstream standards and NESC specifications. Once verified, if Windstream data is found to require modification, the vendor will perform all steps necessary to
facilitate data corrections. THIS UNIT DOES NOT INCLUDE GRAPHICS CHANGES IN 1CGS.Once all corrections have been completed, the audit form (may vary by
location) is marked as corrected and completed. Unit is per pole
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EN74

Per Pole

POLE AUDIT 1 JOINT OWNERSHIP REVIEW - FIELD VERIFY & PROVIDE DATA CHANGES - 51 to 100 POLES This unit includes (but is not limited to) the
following activities: (a) on-site verification of pole data for accuracy; (b) on-site investigation of joint ownership proposals (no interaction with other utilities); and (c)
make-ready surveys not resulting in a make-ready work order. The vendor must ensure all poles reviewed: (a) currently comply with all Windstream standards and
NESC specifications; or (b) when found to be non-compliant, are returned with a recommendation (i.e. for repair or replacement) to bring them into conformance with
all Windstream standards and NESC specifications. Once verified, if Windstream data is found to require modification, the vendor will perform all steps necessary to
facilitate data corrections. THIS UNIT DOES NOT INCLUDE GRAPHICS CHANGES IN 1CGS.Once all corrections have been completed, the audit form (may vary by
location) is marked as corrected and completed. Unit is per pole

EN75

Per Pole

POLE AUDIT | JOINT OWNERSHIP REVIEW - FIELD VERIFY & PROVIDE DATA CHANGES - >= 101 POLES:This unit includes (but is not limited to) the following
activities: (a) on-site verification of pole data for accuracy; (b) on-site investigation of joint ownership proposals (no interaction with other utilities); and (c) make-ready
surveys not resulting in a make-ready work order. The vendor must ensure all poles reviewed: (a) currently comply with all Windstream standards and NESC
specifications; or (b) when found to be non-compliant, are returned with a recommendation (i.e. for repair or replacement) to bring them into conformance with all
Windstream standards and NESC specifications. Once verified, if Windstream data is found to require modification, the vendor will perform all steps necessary to
facilitate data corrections. THIS UNIT DOES NOT INCLUDE GRAPHICS CHANGES IN 1CGS.Once all corrections have been completed, the audit form (may vary by

location) is Marked as corrected and completed. Unit is per pole

Engineering: Pole Loading

EN81

Per Pole

COST TO CALCULATE POLE LOADING ON A PER POLE BASIS - 1-5 POLES: Use of this unit requires the prior written approval of the assigning Windstream
manager and will be used only in areas or on projects as required by Windstream to meet regulatory demands

EN82

Per Pole

COST TO CALCULATE POLE LOADING ON A PER POLE BASIS - 6-25 POLES: Use of this unit requires the prior written approval of the assigning Windstream
manager and will be used only in areas or on projects as required by Windstream to meet regulatory demands

EN83

Per Pole

COST TO CALCULATE POLE LOADING ON A PER POLE BASIS - 26-50 POLES: Use of this unit requires the prior written approval of the assigning Windstream
manager and will be used only in areas or on projects as required by Windstream to meet regulatory demands

EN84

Per Pole

COST TO CALCULATE POLE LOADING ON A PER POLE BASIS - 51-100 POLES: Use of this unit requires the prior written approval of the assigning Windstream
manager and will be used only in areas or on projects as required by Windstream to meet regulatory demands

EN85

Per Pole

COST TO CALCULATE POLE LOADING ON A PER POLE BASIS - >=101 POLES: Use of this unit requires the prior written approval of the assigning Windstream
manager and will be used only in areas or on projects as required by Windstream to meet regulatory demands

Engineering: Miscellaneous Job Units

EN90O

Per Span

RECORDS VERIFICATION (COPPER OR FIBER): This unit is intended to compensate an OSP engineering vendor for time spent verifying Windstream's cable
records for spare/compatible cable facilities (copper and/or fiber). The vendor deliverable includes preparation of a list of test locations and the affected copper pairs o
fiber strands to be tested and tagged at each location by OSP field maintenance personnel. Unit is per copper or fiber cable span.

EN91

Per job

PE JOB STAMP: Cost to have work order sealed by Professional Engineer. Use of this unit requires the prior written approval of the assigning Windstream manager|
and will be used only in areas or on projects as required by Windstream to meet regulatory demands

EN92

Per foot

PROJECT MANAGER; COPPER/FIBER <=1000": Cost per foot for an OSP Project Manager. Responsibilies are to direct and manage projects during a defined
duration. This Unit may and could include inspection activities as defined in the OSP Inspector Units EN95 thru EN97. Use of this unit requires the prior written
approval of the assigning Windstream manager .

EN93

Per foot

PROJECT MANAGER; COPPER/FIBER <1001-5000": Cost per foot for an OSP Project Manager. Responsibilies are to direct and manage projects during a defined
duration. This Unit may and could include inspection activities as defined in the OSP Inspector Units EN95 thru EN97. Use of this unit requires the prior written
approval of the assigning Windstream manager .

EN94

Per foot

PROJECT MANAGER; COPPER/FIBER >=5001": Cost per foot for an OSP Project Manager. Responsibilies are to direct and manage projects during a defined
duration. This Unit may and could include inspection activities as defined in the OSP Inspector Units EN95 thru EN97. Use of this unit requires the prior written
approval of the assigning Windstream manager .

EN95

Per foot

OSP INSPECTOR; COPPER/FIBER <=1000": Cost per foot for an OSP Inspector to provide onsite inspection and compliance verification of OSP construction
activities. Use of this unit requires the prior written approval of the assigning Windstream manager .

EN96

Per foot

OSP INSPECTOR; COPPER/FIBER <1001-5000": Cost per foot for an OSP Inspector to provide onsite inspection and compliance verification of OSP construction
activities. Use of this unit requires the prior written approval of the assigning Windstream manager .

EN97

Per foot

OSP INSPECTOR; COPPER/FIBER >=5001": Cost per foot for an OSP Inspector to provide onsite inspection and compliance verification of OSP construction
activities. Use of this unit requires the prior written approval of the assigning Windstream manager .

EN98

Per foot

RESIDENT ENGINEER; COPPER/FIBER <=1000": Cost per foot for an OSP Resident Engineer. Responsibilites include all activties as defined under the Project
Manager and OSP Inspector roles. In addition the Resident Engineer is responsible for any additional design activities for a specific project that may be required later
in the project life. Use of this unit requires the prior written approval of the assigning Windstream manager.

EN99

Per foot

RESIDENT ENGINEER; COPPER/FIBER <1001-5000": Cost per foot for an OSP Resident Engineer. Responsibilites include all activties as defined under the
Project Manager and OSP Inspector roles. In addition the Resident Engineer is responsible for any additional design activities for a specific project that may be
required later in the project life. Use of this unit requires the prior written approval of the assigning Windstream manager.

EN100

Per foot

RESIDENT ENGINEER; COPPER/FIBER >=5001": Cost per foot for an OSP Resident Engineer. Responsibilites include all activties as defined under the Project
Manager and OSP Inspector roles. In addition the Resident Engineer is responsible for any additional design activities for a specific project that may be required later
in the project life. Use of this unit requires the prior written approval of the assigning Windstream manager.
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Project Scope Agreement

For

Project Name:
OSP Engineering
For the State(s) of

Arkansas, Delaware, Kentucky, Missouri, New York, Ohio,
Oklahoma, Pennsylvania, Virginia and West Virginia

INFORMATION PROVIDED IN THIS PROJECT SCOPE AGREEMENT (AND
THE ATTACHMENTS HERETO) DOES NOT RELIEVE CONTRACTOR OF ITS
OBLIGATION TO OBSERVE THE HIGHEST STANDARDS OF SAFETY AND
PROFESSIONALISM IN COMPLETING THE PROJECT.

This Project Scope Agreement (including the attachments hereto)
describes the services to be performed by the selected Contractor, or
which will be delegated by the Contractor to subcontractors under the
supervision of the contractor, during the completion of the Project.
Additional detail, which may include drawings and work specifications,
may be provided at the time the work is being ordered.

Project Scope Agreement
WINO339
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General Project Scope Agreement Details

Location
Work will be performed at the following location(s):

All work for the Projects included in this PSA will be performed in the State(s) of Arkansas,
Delaware, Kentucky, Missouri, New York, Ohio, Oklahoma, Pennsylvania, Virginia and
West Virginia. Work can be located within any of the states/counties and Engineers may be
required in multiple locations simultaneously.

This PSA covers Connect America Fund (CAF) Engineering listed as CAF1, Round 2 to be

performed in 2015 only. This PSA additionally covers the Business as Usual OSP Engineering
work for Three (3) Years) beginning 1/1/2015.

Services Type

These Services are (check one):

Work on Unit Basis

Project Description:

Scope of work to be performed:

Except as described herein, Contractor at its own expense, shall furnish all materials, labor, tools,
machinery, vehicles, transportation, lodging, and all other facilities necessary to complete the
following described Project(s) in compliance with specifications shown below and/or attached.

This PSA (Project Scope Agreement) provides the terms and conditions of an agreement to be
executed between Windstream Communications and a consulting engineering firm to design
telecommunications facilities.

The selected Contractor shall, consistent with sound professional practices competently render
the engineering services required in this PSA.

The Telecommunications plant engineered for Windstream shall meet the specifications and
criteria set forth by Windstream practices, Windstream personnel, and local rules. In addition,
the following supplemental referenced specifications shall be observed:

Occupational Safety and Health Code (latest edition)

Applicable power and telephone pole attachment agreements
Applicable city, county and state ordinances

National Electric Safety Code (latest edition)

National Electric Code (latest edition)

Applicable government agencies for safety and health for the work force
All Windstream Engineering and Safety Practices

Project Scope Agreement 2
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Municipal, county, state or federal regulations may alter engineering specifications in some
areas. If engineering specifications are altered from these standards, an additional attachment
will illustrate changes.

All changes or revisions of the engineering specifications made by the Contractor must be
requested in writing and approved by Windstream.

Windstream reserves the right to change or revise the engineering specifications to adapt to
local conditions. In such case, the contractor shall be notified.

The purpose of this RFQ is to have contract engineering forces available to complete engineering
on telecommunications jobs that have to be engineered and built quickly. The successful bidder
will be expected to have engineer(s) available to perform the requested work within a week of
being notified.

Contractor's Responsibilities

Responsibilities of Contractor:

Contractor Deliverables: A complete WO package in JT including a complete set of
MicroStation V8i construction drawings, permit applications and supplemental drawings, Lroutes,
and completed Jobtrac entries. All work will be returned to Windstream in Jobtrac unless
otherwise directed.

Weekly production report showing jobs, feet engineered to date, % completed.

Contractor will need to be able to respond to emergency or restricted time frames for engineering.
Jobs will need to be engineered by date requested by Windstream OSP Engineering.

Contractor will be responsible to staff accordingly, based on the attached project initiative and
historical routine work data. All engineering is expected to be 100% completed (all work orders
fully approved by WIN management) by established timelines set by Windstream, per each
individual work order.

Contractor is to have sufficient staff located within the State(s) contracted to be able to respond to
all requests for engineering services. Contractor staff resources within each State shall be
sufficient to respond to engineering requests, including but not limited to on-site field engineering,
within five (5) business days. Late starts beyond the five (5) days will be assessed a $100 per
day late fee. Location of Contractor staff will be dependent on the areas where Windstream has
facilities in place.

This PSA covers all engineering work requested by Windstream for the contract period. This
work may consist of a combination of project and routine work, including both new builds and
facilities enhancements; as well as engineering related to maintenance on existing facilities. Unit
rates quoted will be in effect for all work, regardless of the size of the job being engineered.

Types of Engineering: Engineering may include both Copper and Fiber, cable designs placed
buried, aerial, underground or in any combination. Buried construction will consist of plowing,
trenching, and boring. Aerial construction will be e-lashing to existing cables or lashing to a new
10M strand. ADSS may also be utilized in certain applications. Jobs may also require
deployment of remote equipment cabinets and engineering new carrier service areas (CSAs) or
broadband overlay areas. Engineer will be responsible for detailing out any make ready work
required on aerial designs, including attachment heights on each pole and position humbering.
Also will be required to prepare support drawings as required to submit for make ready approval.
All prints will need to show existing Right of way lines, positions of existing Windstream facilities,

Project Scope Agreement 3
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and horizontal and vertical alignments of all new facilities being proposed for placement as
directed and documented in Windstream’s standards.

Cable Requirements: Cable requirements will vary from job to job with no minimum or maximum
length. Pricing will be on a unit (per foot) basis. See Method of Payment below.

Easement Requirements: Contractor will be required to review and obtain easements in the
course of normal business. Surveying or additional costs related to easement acquisitions will be
paid separately through prior approval by Windstream.

Permitting Requirements: Permits may or may not be required depending on the location of the
work to be performed. If permits are required, drawings must be completed by the Contractor for
all required permits and appropriate paperwork prepared for submittal by Windstream. Typical
permits required on jobs include DOT, City, County, Forest Service, RR, Corp of Engineers, etc.
The permits will be submitted to the DOT, City, County, Forest Service, RR, or others by a
Windstream employee. Any required Archeological or Biological studies will be compensated
separately on an individual case basis.

Highway permit requirements vary from state to state and county to county. All permits must meet
the requirements of the state or local government that has jurisdiction over the road. The
supporting drawings must be completed by the contractor and appropriate paperwork prepared
for submittal by Windstream.

RR Permits — Each RR Company has different permitting requirements. All permits must meet the
requirements of the respective RR companies and all permits must be submitted on the forms
provided by the RR when applicable. Contractor will be responsible for preparing supporting
drawings and appropriate paperwork prepared for submittal by Windstream.

General Notes:

Engineering Summary: Successful bidder will be staking jobs in the field and completing
construction drawings in MicroStation V8i including tabulated construction units (using standard
Windstream units) as well as permit drawings. Software licensing will be the Contractors
obligation and expense. Contractor will create a WO in JT OSP, price the job using Windstream
standard units, and attach all relevant documents to the job. A Windstream employee will initiate
the job in JT and route it for approval.

The following are minimum system and/or software requirements:

e Contractor provided Laptop with firewall and virus software that is acceptable to

Windstream’s IT group to access the Windstream record systems

Citrix license needed to access Windstream systems

SQL Express Client software

Ability to connect to the VPN to download the software

Ability to connect to the VPN every 30 days to check out one of our 978 licenses (note

that these are then removed from the pool here)

e Ability to connect to the VPN to periodically download new subsets (if becomes an issue,
WIN could make these accessible externally or automatically FTP them to the target
company)

e Required CAD software —Microstation V8i — to work with the DWGs or DGNs files that
would be exported from G/Mobile or Windstream’s current CAD system (and eventually
imported into G/Comms)

e Contractors will need to provide own CAD software for print preparation and will be
required to be delivered to Windstream in both .dgn and .pdf formats.

e Windstream may require Contractor to upgrade Microstation V8i to later versions as
directed.

Project Scope Agreement 4
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The following Windstream systems will be accessed by Contractor:
e Access to Miror to obtain customer and pair count information to be used in the designs
e G/Mobile to access G/Comms (OSP cable records), Jobtrac (OSP job software), and
Miror (customer cable records)
e Engineering Contractors will be able to access these systems through a VPN connection
and utilize Windstream'’s site licenses for each system

Contractors will be expected to provide a State P.E. stamp on designs for permits where required.

Pre-Engineering Ride: A pre-engineering ride with a Windstream employee will be performed on
each job, prior to staking, to determine placing methods and additional requirements that may be
applicable to that particular job. Windstream may waive this requirement on a case by case
basis.

Windstream’s Responsibilities

Responsibilities of Windstream:

Training on Windstream systems and practices: Training on Windstream systems and
practices. Windstream will use a train the trainer approach to train the successful Engineering
firm on Windstream systems and practices. After this training is completed the Engineering firm
will be expected to maintain a base of trained engineering staff to respond to requests as
mandated below.

Windstream Deliverables: Job number will be taken out of JobTrac to track the requests and the
Location Map will be attached under the job number. Contractor will be notified by email that the
work is now issued for them to engineer.

Location Maps of the work area will be provided. Contractor will be expected to access
Windstream systems as required to obtain detailed information to be used in the designs along
with any info known on facility sizing and construction type.

Access to JobTrac and Miror will be provided.

Deliverables

Deliverables and Due Date(s) or approximate duration of Services or time to complete:

Contract term to begin January 1, 2015 and complete December 31, 2017, but may be extended as
needed.

LIQUIDATED DAMAGES

On time delivery:

For each individual project that does not meet the job completion On Time deliverables, as
identified in the SLA, due to the Engineering Contractor issues, a liquidated damages fee will be
assessed at 1% per business day starting with 1% up to a maximum of 15% of the total
engineering labor for the entire Project. If exchanges or routes are added to the Project, there will
be a discussion between Windstream and the Engineering contractor to negotiate dates. Once
negotiated dates are confirmed, those dates are subject to on time delivery liqguidated damages.

Project Scope Agreement 5
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Per day Damages of $100 will be assessed to the Contractor due to a late start by Contractor
(beyond 5 business days as defined in Contractor Responsibilities Section)

Jeopardy codes have been established as follows for non-Engineering Contractor issues:

e Windstream Delays
o Weather issues
e Reassigned priority

Quality:

Engineering quality audits will be performed using the standard Windstream OSP audit form
(attached). Scores will be based on the Engineering sections (lines 7 thru 48). The Windstream
Engineering Group will audit the jobs. Scores on individual work orders of less than 95% will
constitute a failed audit. A liquidated damages fee will be assessed at 10% of the total
engineering cost for the individual work order, and the work order will be returned for rework.
Additional Liquidated Damages fee of 10% will apply for each occurrence of a failed audit.

Quality Audit Form to be used is attached to this PSA as Exhibit B

Liquidated Damages will be assessed on all jobs awarded under this contract and each specific
invoice.

Fee Basis (check one):

Unit based pricing per Units Sheet attached.

Work Facilities

Work facilities to be provided by Windstream (if any):

Work space will not be provided.

Other Requirements

Performance and Payment Bond

Contractor will be required to provide Windstream a Performance and Payment bond with a surety
listed by the United States Treasury Department as an Acceptable Surety. Bond is to be issued in
the amount of $250,000.

Project Scope Agreement 6
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Invoicing

Invoices must be in PDF or TIF format. Do not attach email messages. Send only one
invoice per email attachment. Do not scan multiple invoices in one PDF file.

Prior to acceptance of Contractor invoices for work which the Contractor deems to be complete,
Windstream OSP Engineering shall perform the following:

e Inspect and verify the accuracy of the construction drawings, permits, Lroutes and all
entries in JT and attachments to JT.

o Verification of the actual engineered units
Final approval of invoice submitted.

e Once final approval is granted, the time period for invoice payment commences, in
accordance with the Payment Terms section of your Master Contract.

Contractor’s invoices shall be submitted to:

WINDSTREAM ACCOUNTS PAYABLE

CID # (Contact Local OSP Engineering Manager for each area)
PO BOX 18313

LITTLE ROCK, AR 72222

Or

The Preferred Method:
Invoices may be submitted electronically via email to
CORP.Vendor.Invoices@windstream.com

IN WITNESS WHEREOF, the parties hereto have caused this Schedule to be executed by their
respective authorized representatives effective as of the date last written below.

Windstream Supply, LLC Contractor’s Name: Byers Engineering Company
DocuSigned by: DocuSigned by:

By: Bob Bundirman By: Tim Parker
DDFEB28E7A5A49F ... 05C9BE4EB821489...

Name: Bob Gunderman Name: Tim Parker

Title: CFO & Treasurer Title:  Chief Operating Officer

Date:  3/4/2015 Date: 3/4/2015

DS Ds Ds DS Ds Ds Ds Ds Ds
‘ 2 \@5 o (Amfas (22w [ar( S5
Project Scope Agreement 7
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Engineering Contractor: Byers Engineering
Region State Exch | Work Order Number | Type Description
NW AB ALLI |a AA |Job audit 1
SW BB BLLI |b BB |Job audit 2
NW CcC CLLI |c CC |Job audit 3
SW DD DLLI |d DD (Job audit 4
NW EE ELLI |e EE |Job audit 5
SW FF FLLI |f FF |Job audit 6
NW GG GLLI |[g GG |Job audit 7
SW HH HLLI [h HH [Job audit 8
NW Il ILLI i Il Job audit 9
SW JJ JLLI |j JJ |Job audit 10
NW KK KLLI |k KK |Job audit 11
SW LL LLLI |l LL [Job audit 12
NW MM MLLI |m MM |Job audit 13
SW NN NLLI [n NN [Job audit 14
NW 0]0) OLLI Jo OO [Job audit 15
SW PP PLLI |[p PP |Job audit 16
NW QQ QLLI |q QQ |Job audit 17
SW RR RLLI |r RR [Job audit 18
NW SS SLLI |s SS [Job audit 19
SW TT TLLI |t TT |Job audit 20

WINO0346
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This is the Scorecard for rating OSP Engineering SSP work performance.
Use of all previous rating forms for this purpose is to be discontinued.

The Scorecard is designed to score and provide feedback to the Engineering SSP Contractors in each
location / region. By using numerical scoring for each line item audited, a value can be established to rate
the quality of the work order engineered. By combining audits in this format, a monthly summary can be
generated to assist management in feedback to the contractors.

Each work order engineered by the SSP will be audited for quality upon submittal to Windstream.
Windstream will review the work to insure that it meets the current requirements for work order issue.
The results of this review are to be recorded on the respective number tab below. A separate Scorecard
is to be submitted for each SSP Engineering Contractor in your area.

These electronic reports are to be sent monthly to the OSP Technical Support Group's Senior Analyst

and Construction QA Senior Engineer. Reports are to be subject designated by : Month, Year, Contractor,
and the last name of the reviewer of the order. Example: June, 2014 - Osmose - Colley.

The use of this Engineering SSP Scorecard is to begin on June 1, 2014. Monthly reports are to to be
submittted by the first week of the following month.

If there is no use of the Engineering SSP for that particular month, send a positive statement of such.

Jobs Tab:
Fill out the Region, State, Exch, Work Order Number, Type of order, Description, and Contractor under
those headings. This form will autopopulate the individually numbered tabs below with this information.

Individually Numbered Audit Tabs:
Each tab relates to the Jobs Tab in respective order as input.

Not all line items will pertain to each job reviewed. The line items that do not pertain are to be left as "No"
under the "ltem Audited” column. Such as: "911 address" on a rural section replacement or "Cross
Connect Layout" on a job not placing or changing the Cross Connect.

The reviewer is to use the drop box in the "ltems Audited" column to show "Yes" for those items checked.
A "Yes" will show a possible 5 points in the "Points Possible" column.

The "Actual Points" column will be accessed to show either O or 5 (as pass or fail) for that line item.
There will be no variable in the scoring. If any part of the line item is not acceptable, that is a O/fail.

Below the last topic header is the Scoring Box that automatically shows the number of points possible,
the actual points, and the percentage score of that particular work order.

A line for entry of the responsible Contract Engineer's name is below the Scoring Box.

At the end of the score sheet there is a Reviewers Comments section and a place to provide the reviewer's
name and date of the review.

Final Audit Score :

The tab below for Final Audit Score will automatically total and give percentage values for all orders from
the Individually Numbered tabs. Do not try to enter any information into the cells of this tab, as it contains
all formulas. There is a section for Reviewer Comments and Name/Date at the bottom of this tab sheet

that can be used to summarize if necessary.

WINO0347
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State: EXchange: Workorder: Date:
N/A N/A ALL FORMULAS ON THIS PAGE N/A
N/A CONTRACTOR: Byers Engineering
Check Issued Job Packages for: PO”ﬁS Actual Points Notes
Possible
Description - Planning Code, Exch, Desc 0 0 Do Not Enter Data Here
Job Narrative - What, Why? 0 0 Do Not Enter Data Here
Misc Info including Plant Damage Code Y/N 0 0 Do Not Enter Data Here
Pricing Design 0 0 Do Not Enter Data Here
Work Package 0 0 Do Not Enter Data Here
Construction Details - Schedule Tab 0 0 Do Not Enter Data Here
Job Built in Job Trac 0 0 Do Not Enter Data Here
Met Company required dates 0 0 Do Not Enter Data Here
. . Point .
Pricing Design: . Notes
g 9 Possible Rating
Correct Construction Units 0 0 Do Not Enter Data Here
Job Trac Pricing = Contractor Invoice 0 0 Do Not Enter Data Here
Project Specific Units - Mfg, Part #, What is it? 0 0 Do Not Enter Data Here
. Point .
Work Order Package Includes: . Rating Notes
Possible
Location Sketch Attached 0 0 Do Not Enter Data Here
Work Print Attached 0 0 Do Not Enter Data Here
Terminal Input Form Attached 0 0 Do Not Enter Data Here
Permits and/or Property Damage Report 0 0 Do Not Enter Data Here
Work Order Drawings: ol Ratin Notes
g9s Possible g
North arrow and Direction to CO or Remote 0 0 Do Not Enter Data Here
Standard Symbols and abbreviations used? 0 0 Do Not Enter Data Here
Unusual conditions or hazards noted? 0 0 Do Not Enter Data Here
Right of Way notes shown? 0 0 Do Not Enter Data Here
Cprrect lead and numberings of pedestals and terminals 0 0 Do Not Enter Data Here
with counts shown?
Cr|t_|cal dlgtances specified (spans, ped to ped, bores, 0 0 Do Not Enter Data Here
buried splice to ped, etc.)?
Plant identification specified (pole #, Ped #, Term #, etc.)? 0 0 Do Not Enter Data Here
Cable/Plow path shown? Depth of Bores? 0 0 Do Not Enter Data Here W

INO348



Reviewer Comments:

Do el A ARG ey £22,40E9-BD10-F25854C94643 0 0 Do Not Enter Data Here
CUs by work location w/quantities shown 0 0 Do Not Enter Data Here
911 Addresses, Legals, Lot No. 0 0 Do Not Enter Data Here
Cross Connect Layout Drawing 0 0 Do Not Enter Data Here
Staking, route, design, etc el Ratin Notes
9, » design, ete. Possible d
Economical judgment - Right Sized? 0 0 Do Not Enter Data Here
Future engineering and construction — set up for future? 0 0 Do Not Enter Data Here
Electrical and safety codes followed? 0 0 Do Not Enter Data Here
Company Specs followed? 0 0 Do Not Enter Data Here
Route selection? 0 0 Do Not Enter Data Here
Out of limit drops? 0 0 Do Not Enter Data Here
Private property notes on print? 0 0 Do Not Enter Data Here
Other utilities noted? 0 0 Do Not Enter Data Here
Contacts shown - State,County,RR,Customer, etc... 0 0 Do Not Enter Data Here
Enough details shown on drawing? 0 0 Do Not Enter Data Here
Point .
Future Use ) Notes
Possible Rating
XX Do Not Enter Data Here
XX Do Not Enter Data Here
XX Do Not Enter Data Here
0 0
#DIV/0!

W

INO349



DocuSign Envelope ID: 46A9C585-5F22-40E9-BD10-F25854C94643

Reviewed by: | | Date: I |
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State: Exchange: Workorder Number: Engineering Contractor
AB ALLI a Byers Engineering
Type of job: AA Description: Job audit 1
Check Issued Job Packages for: A:;Ted chs),lsr;:)SIe Actual Points Notes
Description - Planning Code, Exch, Desc No 0 0
Job Narrative - What, Why? No 0 0
Misc Info including Plant Damage Code Y/N No 0 0
Pricing Design No 0 0
Work Package No 0 0
Construction Details - Schedule Tab No 0 0
Job Built in Job Trac No 0 0
Met Company Required Dates No 0 0
Pricing Design: A:;Ted chs),lsr;:)SIe Actual Points Notes
Correct Construction Units No 0 0
Job Trac Pricing = Contractor Invoice No 0 0
Project Specific Units - Mfg, Part #, What is it? No 0 0
Work Order Package Includes: Ite_m Poin_ts Actual Points Notes
Audited Possible
Location Sketch Attached No 0 0
Work Print Attached No 0 0
Terminal Input Form Attached No 0 0
Permits and/or Property Damage Report No 0 0
Work Order Drawings: AlIthiTed Pzzlsr;tz)sle Actual Points Notes
North arrow and Direction to CO or Remote No 0 0
Standard Symbols and abbreviations used? No 0 0
Unusual conditions or hazards noted? No 0 0
Right of Way notes shown? No 0 0
Correct lead and numberings of pedestals and
terminals with counts shown? No 2 0
Critical distances specified (spans, ped to ped, bores,
buried splice to ped, etc.)? No ¢ 0
Plant identification specified (pole #, Ped #, Term #,
etc.)? No 0 0
Cable/Plow path shown? Depth of Bores? No 0 0
Can be built as Engineered? No 0 0
CUs by work location w/quantities shown No 0 0 WINOQ35
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JLl AUUITOOTD, LTyald, LUL INU. NO 0 o
Cross Connect Layout Drawing No 0 0
. . Item Points .
. . . Notes
Staking, route, design, etc Audited Possible Actual Points
Economical judgment - Right Sized? No 0 0
Future engineering and construction — set up for
No 0 0
future?
Electrical and safety codes followed? No 0 0
Company Specs followed? No 0 0
Route selection? No 0 0
Out of limit drops? No 0 0
Private property notes on print? No 0 0
Other utilities noted? No 0 0
Contacts shown - State,County,RR,City,Cust,etc. No 0 0
Enough details shown on drawing? No 0 0
Iltem Points .
Notes
Future Use Audited Possible Actual Points
XX No 0 0
XX No 0 0
XX No 0 0
0 0
#DIV/0!
Contract Engineered by:
Reviewer Comments:
Reviewed by: | Date: | WINO352
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BYERS ENGINEERING QUOTED ENGINEERING RATES

UNIT # AR DE KY MO NY OH oK PA VA WV
ENL $1,500.00 $810.00 $738.00]  $1,500.00 $773.55 $859.50[  $1,312.50 $773.55 $810.00 $855.00
EN2 $2,150.00]  $1,215.00]  $1,107.00]  $2,150.00]  $1,160.33|  $1289.25]  $1,837.50]  $1,160.33]  $1,215.00]  $1,282.50
EN3 $2,500.00]  $1552.50]  $1,415.00]  $2,500.00]  $1,482.64] $1647.38] $2,362.50]  $1,482.64] $1,552.50]  $1,638.75
EN4 $3,200.00]  $1,91250] $1,743.00]  $3,200.00] $1,826.44] $2,029.38] $2,887.50] $1,826.44] $1,912.50] $2,018.75

EN10 $15.00 $22.50 $18.50 $15.00 $21.49 $23.88 $23.63 $21.49 $22.50 $23.75
EN11 $15.00 $18.00 $16.40 $15.00 $17.19 $19.10 $21.00 $17.19 $18.00 $19.00
EN12 $12.00 $16.31 $14.90 $12.00 $15.58 $17.31 $18.38 $15.58 $16.31 $17.22
EN13 $12.00 $11.25 $10.30 $12.00 $10.74 $11.94 $15.75 $10.74 $11.25 $11.88
EN14 $12.00 $9.00 $8.20 $12.00 $8.60 $9.55 $13.13 $8.60 $9.00 $9.50
EN15 $20.00 $26.44 $28.70 $20.00 $25.25 $28.06 $31.50 $25.25 $26.44 $27.91
EN16 $20.00 $20.25 $26.70 $20.00 $19.34 $21.49 $28.88 $19.34 $20.25 $21.38
EN17 $16.00 $18.00 $24.60 $16.00 $17.19 $19.10 $26.25 $17.19 $18.00 $19.00
EN18 $16.00 $15.75 $22.60 $16.00 $15.04 $16.71 $23.63 $15.04 $15.75 $16.63
EN19 $16.00 $13.50 $20.50 $16.00 $12.89 $14.33 $21.00 $12.89 $13.50 $14.25
EN20 $10.00 $12.38 $13.40 $10.00 $11.82 $13.13 $14.44 $11.82 $12.38 $13.06
EN21 $20.00 $24.19 $22.10 $20.00 $23.10 $25.67 $23.63 $23.10 $24.19 $25.53
EN22 $20.00 $21.94 $20.00 $20.00 $20.95 $23.28 $21.00 $20.95 $21.94 $23.16
EN23 $15.00 $19.69 $18.00 $15.00 $18.80 $20.89 $18.90 $18.80 $19.69 $20.78
EN24 $15.00 $17.44 $15.90 $15.00 $16.65 $18.50 $18.90 $16.65 $17.44 $18.41
EN25 $25.00 $15.19 $13.90 $25.00 $14.50 $16.12 $18.90 $14.50 $15.19 $16.03
EN26 $20.00 $22.50 $20.50 $20.00 $21.49 $23.88 $26.25 $21.49 $22.50 $23.75
EN31 $0.42 $0.60 $0.57 $0.42 $0.57 $0.63 $0.61 $0.57 $0.60 $0.63
EN32 $0.42 $0.60 $0.57 $0.42 $0.57 $0.63 $0.61 $0.57 $0.60 $0.63
EN33 $0.33 $0.42 $0.49 $0.33 $0.40 $0.44 $0.38 $0.40 $0.42 $0.44
EN34 $0.30 $0.25 $0.34 $0.30 $0.24 $0.26 $0.25 $0.24 $0.25 $0.26
EN35 $0.15 $0.14 $0.13 $0.15 $0.13 $0.19 $0.21 $0.13 $0.14 $0.19
EN36 $95.00 $45.00 $41.00 $95.00 $42.98 $47.75 $65.63 $42.98 $45.00 $47.50
EN37 $220.00 $84.38 $76.90 $220.00 $80.58 $89.53 $144.38 $80.58 $84.38 $89.06
EN38 $480.00 $300.00 $281.90 $480.00 $286.50 $315.15 $630.00 $286.50 $300.00 $318.50
EN40 $45.00 $48.13 $46.20 $45.00 $46.88 $48.69 $48.30 $46.88 $48.13 $50.45
EN41 $150.00 $95.63 $87.20 $150.00 $91.32 $101.47 $348.60 $91.32 $95.63 $100.94
EN45 $400.00 $325.00 $230.70 $400.00 $314.88 $338.75 $385.88 $314.88 $325.00 $337.50
EN46 $150.00 $240.63 $128.20 $150.00 $234.30 $249.22 $242.81 $234.30 $240.63 $248.44
EN47 $250.00 $268.75 $333.20 $250.00 $261.16 $279.06 $385.88 $261.16 $268.75 $278.13
EN48 $150.00 $112.50 $102.50 $150.00 $107.44 $119.38 $105.00 $107.44 $112.50 $118.75
EN49 $150.00 $112.50 $102.50 $150.00 $107.44 $119.38 $105.00 $107.44 $112.50 $118.75
EN50 $0.70 $0.77 $0.70 $0.70 $0.73 $0.81 $0.98 $0.73 $0.77 $0.81
EN51 $0.45 $0.50 $0.46 $0.45 $0.47 $0.53 $0.98 $0.47 $0.50 $0.52
EN52 $50.00 $15.75 $14.40 $50.00 $15.04 $16.71 $19.43 $15.04 $15.75 $16.63
EN53 $90.00 $90.00 $82.00 $90.00 $85.95 $95.50 $94.50 $85.95 $90.00 $95.00
EN54 $150.00 $168.75 $153.80 $150.00 $161.16 $179.06 $288.75 $161.16 $168.75 $178.13
EN55 $50.00 $562.50 $358.80 $50.00 $537.19 $596.88 $656.25 $537.19 $562.50 $593.75
EN56 $50.00 $47.25 $43.10 $50.00 $45.12 $50.14 $42.00 $45.12 $47.25 $49.88
EN57 $300.00 $337.50 $307.50 $300.00 $322.31 $358.13 $299.25 $322.31 $337.50 $356.25
EN58 $300.00 $315.00 $287.00 $300.00 $300.83 $334.25 $279.30 $300.83 $315.00 $332.50
EN59 $250.00 $270.00 $246.00 $250.00 $257.85 $286.50 $239.40 $257.85 $270.00 $285.00
EN60 $1,000.00 $168.75 $153.80]  $1,000.00 $161.16 $179.06 $787.50 $161.16 $168.75 $178.13
EN65 $55.00 $50.63 $48.20 $55.00 $48.35 $49.90 $65.10 $48.35 $50.63 $53.44
EN66 $125.00 $140.63 $128.20 $125.00 $134.30 $149.22 $157.50 $134.30 $140.63 $148.44
EN67 $160.00 $168.75 $153.80 $160.00 $161.16 $179.06 $222.60 $161.16 $168.75 $178.13
EN70 $8.00 $3.66 $3.40 $8.00 $3.49 $3.88 $5.25 $3.49 $3.66 $3.86
EN71 $35.00 $36.56 $33.40 $35.00 $34.92 $38.80 $64.31 $34.92 $36.56 $38.59
EN72 $26.00 $27.00 $24.60 $26.00 $25.79 $28.65 $49.88 $25.79 $27.00 $28.50
EN73 $26.00 $22.50 $20.50 $26.00 $21.49 $23.88 $36.75 $21.49 $22.50 $23.75
EN74 $24.00 $20.25 $18.50 $24.00 $19.34 $21.49 $24.94 $19.34 $20.25 $21.38
EN75 $24.00 $13.50 $12.30 $24.00 $12.89 $14.33 $24.94 $12.89 $13.50 $14.25
EN8L $27.00 $30.38 $27.70 $27.00 $29.01 $32.23 $36.75 $29.01 $30.38 $32.06
EN82 $25.00 $28.13 $25.70 $25.00 $26.86 $29.84 $32.81 $26.86 $28.13 $29.69
EN83 $23.00 $27.00 $24.60 $23.00 $25.79 $28.65 $31.50 $25.79 $27.00 $28.50
EN84 $22.00 $25.88 $23.60 $22.00 $24.71 $27.46 $30.19 $24.71 $25.88 $27.31
EN85 $22.00 $24.75 $22.60 $22.00 $23.64 $26.26 $28.88 $23.64 $24.75 $26.13
EN9O $50.00 $42.75 $38.90 $50.00 $40.83 $45.36 $65.63 $40.83 $42.75 $45.13
ENO1L $720.00 $450.00 $410.00 $720.00 $429.75 $453.62 $656.25 $429.75 $450.00 $465.00
ENO2 $0.60 $0.83 $0.77 $0.60 $0.80 $0.88 $0.98 $0.80 $0.83 $0.88
ENO3 $0.58 $0.71 $0.65 $0.58 $0.68 $0.75 $0.84 $0.68 $0.71 $0.75
ENO4 $0.52 $0.61 $0.56 $0.52 $0.58 $0.64 $0.74 $0.58 $0.61 $0.64
ENO5 $0.52 $0.72 $0.66 $0.52 $0.69 $0.76 $0.84 $0.69 $0.72 $0.76
EN9O6 $0.44 $0.47 $0.44 $0.44 $0.45 $0.50 $0.74 $0.45 $0.47 $0.50
ENO7 $0.25 $0.27 $0.25 $0.25 $0.26 $0.29 $0.63 $0.26 $0.27 $0.29
ENOS $0.77 $0.83 $0.77 $0.77 $0.80 $0.88 $0.98 $0.80 $0.83 $0.88
EN99 $0.60 $0.72 $0.66 $0.60 $0.69 $0.76 $0.84 $0.69 $0.72 $0.76
EN100 $0.52 $0.61 $0.56 $0.52 $0.58 $0.65 $0.74 $0.58 $0,64 _, $0.65
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OSP ENGINEERING UNITS

UNIT # | Paid Per |

DESCRIPTION

ENGINEERING: NOTES

ALL DRAFTING, MANHOLE SETUP AND TRAFFIC CONTROL COSTS TO BE INCLUDED WITH THE APPROPRIATE UNIT(S)

ENGINEERING: PRIVATE EASEMENT ACQUISITION

EN1

Private
Easement

PRIVATE EASEMENT ACQUISITION - SIMPLE: This unit is used for acquiring the negotiated long-term right-to-use of private property easements. The unit includes (but is not limited to)
the following common activities: (a) contacts with property owners; (b) accessibility and safety study; (c) title and deed searches; (d) zoning, planning and development searches; (e) tax
lien/mortgage releases; ( f ) metes and bounds description; (g) identities of adjacent landowners; (h) building and driveway entrance permits; (i) site/construction/restoral plans; (i) required
survey, description, and sketch; (k) executed easement document; (l) notarizing/witnessing documents; and (m) document delivery: one (1) filing/recording. Easement requirements
consist of the following: (a) square footage <= 250 sq. ft.; (b) linear footage <= 100 feet; (c) # of property owners = 1; (d) # of adjacent property owners <= 2; (e) # of access points = 1; (f)
scaled drawings may be required; and (g) an environmental checklist may be required. Payment to landowner(s) for the purchase of a private easement(s) or a Right of Trespass will be
the responsibility of Windstream. This unit does NOT include the cost of: (a) the use of surveying crews; and (b) a professional engineer's "wet stamp". Unit is per private easement
acquired.

EN2

Private
Easement

PRIVATE EASEMENT ACQUISITION - SOMEWHAT COMPLEX: This unit is used for acquiring the negotiated long-term right-to-use of private property easements. The unit includes
(but is not limited to) the following common activities: (a) contacts with property owners; (b) accessibility and safety study; (c) title and deed searches; (d) zoning, planning and
development searches; (e) tax lien/mortgage releases; ( f) metes and bounds description; (g) identities of adjacent landowners; (h) building and driveway entrance permits; (i)
site/construction/restoral plans; (i) required survey, description, and sketch; (k) executed easement document; (1) notarizing/witnessing documents; and (m) document delivery: one (1)
filing/recording. Easement requirements consist of the following: (a) square footage between 251 and 1,000 sq. ft; (b) linear footage between 101 and 500 feet; (c) # of property owners =
2; (d) # of adjacent property owners either 3 or 4; (e) # of access points either 2 or 3; ( f) scaled drawings may be required; (g) an environmental checklist may be required; and (h) test
hole(s) | bore(s) required. Payment to landowner(s) for the purchase of a private easement(s) or a Right of Trespass will be the responsibility of Windstream. This unit does NOT include
the cost of: (a) the use of surveying crews; and (b) a professional engineer's "wet stamp". Unit is per private easement acquired.

EN3

Private
Easement

PRIVATE EASEMENT ACQUISITION - COMPLEX: This unit is used for acquiring the negotiated long-term right-to-use of private property easements. The unit includes (but is not limited
to) the following common activities: (a) contacts with property owners; (b) accessibility and safety study; (c) title and deed searches; (d) zoning, planning and development searches; (e)
tax lien/mortgage releases; ( f) metes and bounds description; (g) identities of adjacent landowners; (h) building and driveway entrance permits; (i) site/construction/restoral plans; (i)
required survey, description, and sketch; (k) executed easement document; (1) notarizing/witnessing d