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80 Parkway Lane Phone 270-754-3359, Cell 270-543-3734

Central City, KY 42330
RECEIVED

April 18, 2018 APR 2 3 2018
PUBLIC SERVICE

Gwen Pinson COMMISSION

Public Service Commission

P O Box 615

Frankfort KY 40602-0615
Dear Ms. Pinson,

| have enclosed 10 copies of a water training class application with supporting documentation.
The class was held on March 21, 2018. | originally submitted this application on March 6, 2018.
On April 11, 2018 | received notification that my application had been denied. This occurred
due to a March 15, 2018 policy revision/restatement by the PSC concerming KRS 74.020 (8) (b).
| am resubmitting this application appealing this decision and requesting Case N0.2018-001101
be reopened. The original application did not reference CEU for New Commissioners under
KRS 74.020 (8) (b).

The March 21, 2018 training sessions consisted of three presenters, two of which choose during
their presentations to offer handouts. These were offered to attendees, due to the lack of easily
obtainable information on these topics. A handout waiver accomparnied the March 6, 2018
application packet. During my presentation, we discussed ethics, record keeping, record
detention, testing, calibration techniques and data, a detailed discussion on the important of
documentation and log books. As well as Board and operator interaction with its customers/rate
payers. A group table top exercise, generated topics of interest and lead to engaged
discussions on group problem solving and the sharing of knowledge. There were no written
materials give to the attendees of my presentation. | requested a waiver on handouts during my
original application; which allowed for the presentation of the latest topics and concems for this
group of water professionals. DOW Regulations were presented on the screen, not covered by
the other presenters.

| respectfully ask for a review of this material. The PSC approved very similar classes of mine in
2016 and 2017.

If you have any question or need to contact me | can be reached by phone at 270-543-3734 or
email at gary.russ@russinc.com.

Respectfully,

-1
<o

Gary Russ



RECEIVED

APR 23 2018

PUBLIC SERVICE
COMMISSION

April 12, 2018

In the Matter of:

APPLICATION OF RUSS, INC. FOR
APPROVAL OF COMMISIONER
TRAINING AND CONTINUING
EDUCATION CREDIT

CASE NO.
2018-001101

BEFORE THE PUBLIC SERVICE COMMISSION

On or about April 11, 2018 the Public Service Commission reviewed
a request for Water District Commissioner Training and Continuing
Education Credit. This request was similar to prior requests for
educational opportunity credits and training as provided and approved
in prior years (2016-00066).

On or about March 12, 2018, Russ, Inc. (“Russ”) Inc. filed for
approval and accreditation for water district management training (aka
Water Commissioner and Water Manager/Decision Maker Training). A
description of the Training Program was provided as was referenced in
Case No. 2018-001101 (page1/2).

On or about March 15, 2018 the PSC circulated a New Release
stating the “PSC Revamps Required Training for Water District Boards”.
This announcement prompted a telephone call to PSC staff for
clarification. PSC staff, noted that the March 12t application had been
received prior to the announcement of this change. It was the
understanding of the PSC staff that the application was sufficient to



comply with the prior interpretation for continuing education credits for
returning Water Commissioners. That it would not be necessary to
resubmit a new application at that time. The original application was
received prior to March 15, 2018. That any New Commissioners would
be required to receive training directly from the PSC, and no hours would
be granted for New Commissioners training.

The Training course as referenced on page three (3) of order 2018-
00101 “Russ’s Training Program” was only intended, structured and
designed for returning Water Commissioners needing 6 CEU hours. This
training was not intended for Commissioners who had not completed the
requirement 12 hour training under KRS 74.020 (8) (b). It was not
structured or intended to conflict with or challenge the PSC’s authority
under KRS 74.020 (8) (b).

“Russ” is now aware that due to budgetary constraints and staffing
changes, the application submitted by “Russ” may have appeared
cursory. In prior years the application format was received and
processed, if questions arose PSC staff would request clarification. It
now appears following the March 15™ news release, the PSC staff’s
review process may have changed as it attempted to interpret “Russ”
application. Assumptions were made that this application might be in
conflict with KRS 74.020 (8) (b). Which generated a denial under KRS
74.020 (8) (b).

“Russ” hereby request Case No. 2018-00101 be reopened, and
reviewed for returning Commissioner training credits. That the
previous order be rescinded. That page 5, section 3 (b) be rescinded
awaiting review and approval by the PSC.

Included in this request is additional information presented by
“Russ” which includes handout materials made available by Jackie
Logsdon, Division of Water. Handout materials made available by Archie



Fugate, McCoy & McCoy Laboratories. “Russ” application requested a
waiver for handout’s, however some presenters felt the information
provided was to technical not to be accompanied by the offering of
handouts. Additionally all presenters provided contact information and
informed Water Commissioners and other attendees on web location,
email and contact information, WRIS locations, and gateway addresses
for independent research and information gathering by the governing
bodies, Water Commissioners and operators. The Division of Water,
assigned Class No. 17857 to the March 21, 2018 training session.

“Russ” feels the denial and closing of Case No. 2018-00101 was
premature and an unfortunate oversight. The reopening of this case
would allow Water Commissioners to obtain training hours they so
rightly deserve. Keeping with the trust they and their Water Systems
have so rightly placed in Russ Inc., and the PSC over the years.



DEP CEAR 8-2009
Page of

Kentucky Division of Compliance Assistance
Certification and Licensing Branch
Operator Certification Program
300 Fair Oaks L.n. REC E IVE D
Frankfort, KY 40601

Continuing Education Activity Report APR 23 2018
Division of Compliance Assistance's Assigned Course Number: PL,J\EI:ICEEBY\KEE
. T WUIVIVITOS O TUIN
Course Title:
Course Location: PADD Hopkinsville Date(s): March 21, 2018
Course Sponsor's Name and Phone Number: __Gary Russ, Russ, Inc. 270-543-3734
Agency Interest Number for Course Sponsor:
Participants’ !nformation (Operator certificates contain identification information requested below.):
Continuing Education
System Name Commissioner Name Credit Eamed
(to be completed by
sponsor)
** Continuing Education
Hours Eamed
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* Provide certification numbers for Drinking Water Treatment, Drinking Water Distribution, Bottled Water, Wastewater Treatment or Collection System.
**  Calculate Continuing Education Hours as approved by the Division of Compliance Assistance.

As sponsor of the training completed by the operators listed above, | certify it was conducted and participants performed according to
conditions approved by the Kentucky Certification Boards. | understand that submission of false information could resuit in expiration of
an operator’s certification due to noncredit and might be cause for non-approval of subsequent training requests. Further, falsification of
a cabinet document could result in legal penalties per KRS 223.991 and/or 224.99-010.

Sponsor Contact Name (printed): Russ, Inc.

Sponsor Contact Person’s Signature and Date: 3-21-18
DUPLICATE AS NEEDED



























AWOP

Area Wide Optimization Program

Kentucky
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. New Certlﬁcatlon F orms for PN & CCR
— Not yet available on website
—May be typed or hand written

— Throw out old versions
* New version has ALL required info

— KRWA has a new form that can also be used
— Required beginning 2019
" Kentuckiy™
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Archie Fugate, Jr.
1486 Carroll Gentry Road
Madisonville, KY 42431
(270) 608-1450

Education

Louisville Presbyterian Theological Seminary, Louisville, KY, May 2008
Master of Divinity

University of Pikeville, Pikeville, KY, May 1980
Bachelor of Science, Major: Biology, Minor: Chemistry

Professional Experience

SDWA Project Manager, McCoy & McCoy Laboratories, Inc.

April 2017-Present
Serve as corporate representative and customer liaison between clients and McCoy and McCoy
Laboratories, Inc. Report client data to state and federal agencies for compliance. Assist clients
in filling out regulatory forms and paperwork. Conduct specialized training on sampling
techniques and maintenance of SDWA mandates. Attend professional water and wastewater
conferences.

Adjunct Professor, KCTCS - Madisonville

August 2010 — Present
Serve as a college professor teaching classes for Survey of World Religions and New Testament
Survey.

GED Instructor, KCTCS - Madisonville
August 2014 — Present
Serve as GED instructor for the male inmates at Muhlenberg County Detention Center.

Laboratory Supervisor, Moss McGraw Environmental Laboratories, Inc.

January — March 2017
Served as a customer liaison between clients and Moss McGraw. Reported client data to state
and federal agencies for compliance. Conducted training for laboratory analysts along with a
stronger quality control implementation.

Solo Pastor, First Presbyterian Church of Sturgis, KY

October 2014 — January 2017
Responsibilities included evangelism, planning and conducting worship services. Also assisted in
the Celebrate Recovery and Alcoholics Anonymous classes held at the church.

Solo Pastor, First Presbyterian Church of Central City, KY

January 2005 - September 2014
Responsibilities included evangelism, planning and conducting worship services. Initiated an
after school tutor program for the youth and participated in the summer sack lunch program.
Served on the board of directors for Western Kentucky Hospice (2012-2014).



Safe Drinking Water Coordinator, McCoy & McCoy Laboratories, Inc. Madisonville, KY

2000-2005
Performed customer service requests and addressed customer questions in a prompt and
professional manner. Scheduled SDWA sampling for all MMLI [aboratory locations to assure
client samples were collected in compliance with regulatory stipulations. Conduct specialized
training on sampling techniques and maintenance of SDWA mandates. Served as Microbiological
manager for MMLI. Overall all laboratory regulatory audits and analyst training. Provided final
review and validation of SDWA analytical testing data.

Quality Control Officer, McCoy & McCoy Laboratories, Inc. Madisonville, KY

1996-2000
Managed quality system compliance and administration. Reported Performance Testing
program data to state and federal accrediting bodies. Maintained Standard Operating
Procedures. Communicated with management regarding departmental proficiency. Performed
routine internal audits on various areas of the laboratory. Attended professional quality system
and environmental monitoring conferences.

Laboratory Manager, McCoy & McCoy Laboratories, Inc. Pikeville, KY

1981-1996
Managed a state certified drinking water for both chemistry and microbiology testing.
Management also included waste water laboratory analysis. The waste water laboratory was
certified In Virginia and West Virginia; Kentucky did not have a certification program at this time.
Assisted with route scheduling, sample collection and sample pick up from clients including
industries, public and private utilities, and mining operations. Performed customer service
requests and addressed customer questions in a prompt and professional manner. Conducted
various organic, inorganic and microbiological analytical procedures. Performed supervisor
responsibilities including management, training, and scheduling for the laboratory staff and the
field services group. Wrote Standard Operating Procedures for each training section. Assisted
clients in maintaining compliance for state and federal regulations.

Professional Associations
e Kentucky Water and Wastewater Operators Association




Sampling Instructions for TTHM's

. Let the water run from the tap at almost full flow for at least five (5) minutes. The sample
bottle lids consist of a white plastic cap containing a rubber septum with a Teflon facing.

. While the water is flowing, this is an excellent time to complete the Sampling portion of
the Chain of Custody and apply labels to the containers.

. Carefully remove the lids from the empty sample and duplicate bottles, taking care not to
let the septum fall out. Place these lids upside down on a clean surface. Should a septum

fall out, rinse it well with the water to be sampled and place it back in the lid, taking care
to see that the Teflon side will face the water when the lid is placed on the bottle.

. Adjust the water flow to a slow but steady stream and fill each bottle in turn as follows:

. Amber Vials (often called VOA vials). Check the label to see what preservative is
contained in the vial. '

If the preservative is sodium thiosulfate, hydrochloric acid is not required.

If the preservative is ascorbic acid, 3-4 drops of hydrechloric acid is required.

a. DO NOT rinse the container before sampling.

b. Fill each of the three (3) amber bottles to slight overflowing, so that a “dome” of
water is above the lip of the bottle.

c. Collection can be made easier by filling the vial as full as possible (without
overflowing). Put additional water inside the lid. Carefully pour the water from the
lid into the vial until the “dome” of water is above the lip of the bottle.

d. Do not overflow the bottle.

Carefully screw the lid with Teflon rubber seal on the bottle, invert the bottle and

check for air bubbles. If none are found, the sample has been taken correctly.

f. If air bubbles are present, remove the lid and repeat steps a (or b) until a sample is
taken which contains no air bubbles.

g. Shake the sample vigorously for one (1) minute.

o

. The Sample person is responsible for completing all the field information on the Chain of
Custody and proper labeling of the samples. Failure to complete all the information may
result in rejection of the samples. Please print all information and make sure the
information is legible. Samples with excessive air bubbles are required to be rejected by
the lab.

. If a sample pickup is not provided, the samples must be shipped on ice and kept at 4.0
degrees Celsius THE SAMPLES MUST BE SHIPPED ON ICE and must be kept at 4.0
degrees Celsius.
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Auditors Have Actually Witnessed

» Reporting results for fecal coliforms with no
equipment and no purchase orders for supplies.

* Fecal results for dates with empty incubators

» QC results for a standard but no standard in house or
ever ordered.

* pH Meter inoperative
* Reporting TSS, but no drying oven in lab.






























Areas where Legionelia pneumophila
could grow and spread
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807 KAR 6:070. Flling requirements and standards for commission approval of water district commissioner training
programs.

RELATES TO: KRS 74.020(6), (7)

STATUTORY AUTHORITY: KRS 74.020(8), (7)(b), (c). (d)

NECESSITY, FUNCTION, AND CONFORMITY: KRS 74.020(8) provides that each water district commissioner may receive an annual
salary of not more than $6,000 to be paid out of the water district management fund if he completes during an educational year a minimum
of six (6) instructional hours of water districc management training approved by the commission. KRS 74.020(7)}(b) provides that the
commission shail be responsible for the regulation of all water district management training programs for commissioners of water districts,
combined water, gas, or sewer districts, or water commissions. KRS 74.020(7)(c) requires the commission to establish standards and
procedures to evaluate, accredit, and approve water districc management training programs. KRS 74.020(7)(d) provides that the
commission may promulgate administrative regulations in accordance with the provisions of KRS Chapter 13A to implement KRS 74.020.
This administrative regulation establishes fillng requirements and standards for commission approval of water district commissioner training

programs.

Section 1. Filing Requirements. To apply for approval of a proposed water district commissioner training program, an applicant shal file
with the commission an original and five (5) copies of the following documents and information conceming the program for which approvat
is sought:

(1) The name and address of the applicant;

(2) The name and sponsor of the program and the subject matter covered by the program;

(3) A summary of the content of the program in detail sufficient to describe how the program will enhance the management, operation,
and maintenance of water treatment and distribution systems;

(4) The number of credit hours requested for the program;

(5) The name and relevant qualifications and credentials of each instructor presenting the program;

(6) A copy of written materials given to water commissioners attending the program; and

(7) If the program has been certified by an organization that provides training to persons associated with the water industry, the name
of the certifying organization and a statement that the certification remalns valid.

Section 2. Subject Matter. Program hours consisting of one (1) or more of the following areas of instruction shall be approved as to
subject matter:

(1) Federal and state law regarding safety standards for drinking water;

(2) Management techniques;

(3) Accounting standards and treatment of costs;

(4) Financing principles;

(5) Rate design;

(6) Water technology and system facilities,;

(7) Ethics; and

(8) Other areas of instruction related to, and calculated to enhance the quality of, the management, operation, and maintenance of a
water system.

Section 3. Expiration and Renewal. Approval of a program shall automatically expire twelve (12) months after commission approval has
been issued, except that an applicant may request that approval be renewed for an additional twelve (12) month period by submitting the
following:

(1) A copy of the initial application with a copy of the commission order approving;

(2) Updates, if any, to the application, with supporting documentation, if necessary. (25 Ky.R. 2245; eff. 5-18-89.)






4/1212018 PSC Revamps Required Training for Water District Boards

Under Kentucky law, newly appointed water district commissioners are to
receive 12 hours of training within a year of taking office. Once water district
commissioners have completed their first year in office, Kentucky law allows
them to attend six hours of training per year in order to receive higher annual
compensation.

The PSC has the authority to determine the content of water district
commissioner training and by whom it may be offered.

In today's order, the PSC set the following training requirements:

» New commissioners must attend a training seminar conducted by the
PSC, which covers nine core subject areas.

» Water district commissioners who have received the initial 12 hours of
training may attend either training conducted by the PSC or by PSC-
approved third parties in order to receive their six hours of annual
continuing education.

« Continuing education may include either core courses or elective courses
offered or approved by the PSC.

e Third parties wishing to offer water commissioner training must have the
courses and course materials approved in advance by the PSC. Course
materials must be provided to attendees in order for third-party courses to
be approved.

The core curriculum includes topics such as complying with PSC regulatory
requirements, setting rates, infrastructure planning and maintenance,
emergency planning and preparedness, water district finances and operations,
customer service, ethics, and compliance with state open meetings and open
records acts.

The PSC typically offers three two-day water district training seminars each
year. The seminars are open not only to water district commissioners, but also
to water district staff, staff and commissioners of water associations, and to
other interested parties.

PSC seminars are held in various locations across Kentucky in order to allow
water utility officials from across the state to attend.

The first PSC seminar this year will be held April 17 and 18 at Jenny Wiley
State Resort Park near Prestonsburg. A seminar will be held in late summer or
early fall in western Kentucky, with the final seminar of the year held at the PSC
offices in Frankfort in early December.
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