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On July 11, 2018, Sentra Corporation (Sentra) filed an Appl ication for an 

adjustment of its Gas Cost Recovery (GCR) rate. Included with the Application , Sentra 

filed a petition (Petition) requesting prospective correction of the base rate set forth in the 

Appendix to Case No. 2018-00124, 1 which inadvertently applied the GCR rate to base 

rates in effect prior to those approved in Case No. 2016-00384.2 In compliance with the 

Order issued in Case No. 2018-00124, Sentra filed a tariff and billed customers using the 

incorrect base rates. In the Petition, Sentra stated that it does not propose to recover the 

under-billing for services rendered between May 1, 2018, and July 31 , 2018. 

On July 26, 2018, the Commission issued an Order in this matter approving the 

revised rates and left this case open to conduct discovery regarding the under-recovery 

of rates. On August 9, 2018, Sentra filed its responses to the Commission's request for 

information. The Commission has calculated the amount under-recovered by Sentra from 

May 1, 2018, through July 31 , 2018, due to the error in the final Order in Case No. 2018-

00124, and has determined that amount to be $3,308.06. Given the small amount of the 

1 Case No. 2018-00124, Purchased Gas Adjustment Filing of Sentra Corporation (Ky. PSC Apr. 
24, 2018). 

2 Case No. 2016-00384, Application of Sentra Corporation for Rate Adjustment Pursuant to 807 
KAR 5:076 (Ky. PSC Sept. 14, 2017) . 



under-recovery, the Commission finds that Sentra should include this amount for recovery 

in its next GCR application for rates effective November 1, 2018. Sentra should include 

the amount as a separate line item on the actual adjustment schedule and should add the 

amount to any actual adjustment calculated in that case. Furthermore, when Sentra files 

its next GCR application , the cover letter of that application should reference this Order 

and state that the amount has been included for recovery pursuant to this Order. 

IT IS THEREFORE ORDERED that: 

1. Sentra shall include the $3,308.06 under-recovery in the actual adjustment 

component of its next GCR application for rates effective November 1, 2018. 

2. This case is closed and removed from the Commission's docket. 
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