
COMMONWEAL TH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

CHRIS MILLS 

COMPLAINANT 

V. 

BRANDENBURG TELEPHONE COMPANY, 
INC. 

DEFENDANT 

ORDER 

) 
) 
) 
) 
) CASE NO. 
) 2018-00173 
) 
) 
) 
) 

On May 10, 2018, Chris Mills (Complainant), filed a formal complaint against 

Defendant, Brandenburg Telephone Company, Inc. (Brandenburg Telephone) , which did 

not provide sufficient detail to establish a prima facia case as required by 807 KAR 5:001, 

Section 20. 1 On June 5, 2018, the Commission ordered that the Complainant shal l have 

14 days to fi le an amended complaint with the Commission setting forth sufficient detail 

to establish a prima facia case pursuant to 807 KAR 5:001 , Section 20. The Complainant 

did not file an amended complaint. Thus, the Commission finds that this matter should 

be dismissed, but that the dismissal should be without prejudice to the rights of 

Complainant. 

IT IS THEREFORE ORDERED that this matter is hereby dismissed without 

prejudice. 

1 See Diane L. Deaton v. Duke Energy Kentucky, Inc., Case No. 2017-00174, 1 (Ky. PSC May 22, 
2017) ("A complaint establishes a prima facie case when, on its face, it states sufficient allegations that, if 
uncontroverted by other evidence, would entitle the complainant to the relief requested."). 



ATTEST: 

~-R._ Q?~ 
Executive Director 

By the Commission 

ENTERED 

JUL 31 2018 
KENTUCKY PUBLIC 

SERVICE COMMISSION 

Case No. 2018-00173 
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