COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
MARGARET BEAUMONT-CARVER
COMPLAINANT
V. CASE NO. 2018-00172

LOUISVILLE GAS AND ELECTRIC COMPANY

— N e S e N S S S

DEFENDANT

ORDER

Louisville Gas and Electric Company (“LG&E”) is hereby notified that it has been
named as a defendant in a formal complaint filed on April 25, 2018, a copy of which is
attached as the Appendix to this Order.

Pursuant to 807 KAR 5:001, Section 20, LG&E is HEREBY ORDERED to satisfy
the matters complained of or file a written answer to the complaint within ten days from
the date of entry of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record. A party filing a
paper containing personal information shall, in accordance with 807 KAR 5:001, Section

4(10), encrypt or redact the paper so that personal information cannot be read.



By the Commission

ENTERED

JUL 10 2018

KENTUCKY PUBLIC
SERVICE COMMISSION

ATTEST:

Mo 2 Ponio

Executive Director

Case No. 2018-00172



APPENDIX

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2018-00172 DATED JyL 10 2018



Case No. 2018-00172

RECEIVED

APR 25 2018

PUBLIC SERVICE
COMMISSION

COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSICN

In the matter of:

Margaret Beaumont-Carver
{Your Full Name)

COMPLAINANT )
VS ]

LG&E
{Name cf Utlity)

B

DEFENDANT
COMPLAINT

The complaint of___Margaret Beaumont-Carver  ragpectfully shows
{Your =ull Name}

(a)
{Your ~ull Name)
3806 V ermont Avenue
{(Your Address)
(Your Email Adcress) R
o)) Louisville Gas and Electric

{Name of Utility}

820 West Broadway
{Acdress of Utz

) That : QMQQLJ

{Describe here artaching adamiona shee’s f recessary,

the specific act fully and clearly. or facts that are the reason

and basis for the complant.)

Continued on Next Page



Formal Complaint

VS

Page 20f2

W Nen puooesl, mede

QOQm LentN  hureAaq
wos el Nnan

QU @aid FA+E L\ ?

i 3N e

from

Wherefore, complainant asks

{Specfically state the relief desired. )

\P\\-\é v e Inuest qla‘h‘- J

< (
Dated at 3 GLY b\h\l ol Kentucky, this__ <) HM day

{YOU’ C!I; i

of QQ( Q_

* (Month}

N—2Y-301 ¥

“{Name and address of attomey. 1 any) Date

~Compiants by corporstions or 3550C:8UCNS. OF 8ry other organization havng thengnt o file s
compisint, must de signred by its atiomey srd show his pest office scdress. Ne ors! or ursigned
compisints will be entergimed or acted Jpon Dy the commission



Margaret Beaumont-Carver
PO Box 2034
Louisville, KY 40201

On May 20, 2015 I had an outstanding balance of $716.04. The Breakdown of this
balance is:

Transferred Amount from Account: [ G s $885.87
May 20, 2015 - CAA made a pledge of $400.00
Adjusted Balance $485.87
Deposit applied on May 20, 2015 $230.00
Final outstanding balance $715.87
May 20, 2015 Contract Balance $716.04

Account Mumber [ ~ 2o 2

R GIAS CHARGES feonti e T
Total Gas Charges $0.83 Current ccf Usage
Mot Multipher
Matered cct Usage
T RN T OTHER CHARGES
intgrest for Cash Sec Deposil D7
Transterred Balance 111604
Securty Deposit -230.00~—This is the deposit refund
Total Other Charges Due ss85.87 for this account

June 2015 I was charged an additional Deposit that was included in the contractual
agreement. Here are all the charges bill to me regarding this outstanding amount:



June 2015 - Amount billed - $329.33

Customer Servics: 1502 589-1444 (MF, 7 am to 7 pm ET} E DUE DATE
< Tulephone Payments: 1-502-583-1444; peves 1-23 :
s (24 nours a day. 52 25 fee) !
a PPL company VéaAn Center Open MonFriBam o Spm ET | DBI3oI15

Onire Customer Se-Sendce.  weMLgR-uL Com (24 hours 3 day)
Thas is 3 mod
o o

§

ified bill

See the “Billing Information” section for details about the

pending pledge/payment, late payment charges and service
disconnection.

Account Name:

Service Address: 3808 Vermont Ave
LOUISVILLE KY
Next Read Will Occur:  07/01/15 - 07/06/15
Averages for This Last Date Bill Mailed: 080815  (Meter Read Portion 02)
Billing Pencd Year Year Reprint Date: 08/08/15
Average Temperature ¥ & if p
Number of Days Billed 20 a
Electnokwh per day 50.7 a0
Payments) Receved 111 - 68 -132.00
Balance as of 88 TTTTTTE88 a3 |
Current Electric Charges 151.22
Current Gas Charges 28.53
Current Taxes and Fees 040
Current Charges as of &8 — 178.15
Other Charges ises Cew Grwges s -328.33
Total Amount Due ¢

July 2015 - Amount billed - $157.50

: 4 7 . : e
lGE s P b e i el DUEDATE |  Pay This Amount
* g {24 nours 3 a3y, $2.25 fee)
a PPL company Waalk-in Center Open Mon-FidamtoSpm ET 08106/15 $716.38
Orire CUBlomer Saff-Senace’  SWARI0ERULC0M (24 HOurs 3 43y)
This is a modified bill
L { N
Curremt due dare applies ro the current bilf e -
only. Previous amount due may be subject s
= ; Account Name:
to disconnection. Service Address: 3908 Vermont Ave
LOUISVILLE KY
Next Read Will Occur.  07/31/15 - DB/O4/15
Averages for This Last Date Bill Mailed: 0740715 (Meter Read Portion 02)
Billing Period Year Year Reprint Date: 0708415
Average Temperaure 74 bi:id
Number of Days Billed 20 ]
Electnc’kwh per day 604 0.0
Gas/caf per day 04 ug i : i !
Previcus Balance 73565
Payment(s) Received &6 - 7.2 -400.00
Balance as of 712 33585
Current Electric Charges 198 .80
Current Gas Charges 258
Current Taxes and Fees 0.51
Current Charges as of 772 22321
Other Chm {See Otver. Swerges Boed 157.50
Total Amount Due 716.36

August 2015 - Amount billed - $157.50




Customer Service: 1-502-589-1444 (MF, 7T am to 7 pm ET)
» Talsphons Payments: 1-502-583-1444; proae 1-2-3
* - {24 noars 3 day, §2.25 fee)
a PPL company Wt 4n Center: Open MonFriBam ipSpm ET
Oniine Customer Seif-Sanior:  SANMLIDS-XIL20m {24 hours 3 33y

Please have your account number available when calling to
discuss your account.

Mext Read Wil Occur:  08/01/15 - 0B/0ANMS
Averages for This Last Date Bill Mailed: 020415  (Meter Read Portion 02)
Billing Period Year Year
Average Temperature [0 75"
Number of Days Billed 32 a
Electno/kwh per day 243 00 ; .
Gas/oct per day 0.3 ud Previous Balance
Paymentis) Received 773 - 373 A3585
Balance as of 83 T 512 |
Current Electric Charges 10977
Current Gas Charges 2582
Current Taxes and Fees 0.51
Current Charges as of 83 N 228.10
Other Charges (ses Owe Oherges Sui 157 50
Total Amount Dus TTTTTTTIRIaT

September 2015 - Amount billed - $157.50

Customer 3ervics: 1-502-583- 1444 (MF Tam to 7 pm ET) ST
BE Tetophons Payments: 1502 5651444, pess 1.2-3 DUE DATE Pay This Amount
s {24 nours 3 a3y, §2.25 Yee)
3 PPL company WaRt-n Canter: Qpen MOnFNBam5pm ET 10/07/45 $202.21
Orire Customer SE-Sandoe’  SWALIQE- KL O {24 hOUrs 3 33y

Please have your account number available when calling to
discuss your account.

Service Address:

Next Read Will Occur: 100915 - 1000815

. o - Last Date Bill Mailed: 080315 (Meter Read Portion 02)

BM“W Year Year

Average Temperatre wr e

Mumber of Days Biled 30 0

Electic/whperday 507 L] Setlt L BN

e 'k S U Prewous Balance .

—— . a9 -381.00

Balance as of 02 14850
Current Electric Charges 18827
Current Gas Charges 04
Current Taxes and Fees 040
Current Charges as of 82 bicose
o it 157.50
Total Amount Due 202




October 2015 - Amount billed - $100.00

Customer Servics. 1-502-585-1444 (MF, 7 am to 7 pm ET) PR
m‘E Telaphone Payments: 15025891444 prass 123 DUE DATE Pay This Amount
- - {24 hours a day. 52.25 fee)
a PPL company Véas-in Center Open MO8 am DS pm ET 11/06/15 $473.18
Oniire Cusiomer Sett-Senvice ey 108K 20 (24 howrs 3 43y

Flease see the "Billing Information” section for details about
the payment arrangament, late payment charges and service

disconnection. s Account Name:

Please have your account number available when calling to Service Address: 3206 Vermont Ave

discuss your account. LOUISVILLE KY
Next Read Will Oceur: 10730115 - 1100185

Averages for This Last Date Bill Mailed: 10215 (Meter Read Portion (02)

Billing Penod Year Year

Average Temperature Fi FiM

Number of Days Bilied 290 1]

Blecnokwh per day 40,7 (1)

Gagleef per day 04 [
Paymentis; Receved 33 - 10/ 0.00
Balance as of 10/1 T 20221
Current Electric Charges 144 81
Current Gas Charges 2583
Current Taxes and Fees 0.51
Current Charges as of 101 i 17005
Other Charges ies e Oupe S 100.00
Total Amount Due 47318

November 2015 - Amount billed - $118.83
. g ——
IGFE wowsm.  mmuwwomesse e [ rehesmen
& PPL company Walk-in Center: genmmirm ﬁn.ﬁbu?pm ET 12/09/15 $529.48
Onine Cusiomes Seff-Serdice. sy Q8K 000 {24 hours 3 day)

Plesse see the "Billing Information” saction for details about

Account Nwther

i ’ »

the payment arrangement, late payment charges and sarvice

disconnection. Account Name:

Please have your account number available when calling 1o Service Address: 3808 Vermont Ave

discuss your account. LOUISVILLE KY
Next Read Will Occur:  12/02/15 - 12/04/15

Averages for This Last Date Bill Mailed: 1102115 {Meter Read Portion O2)

Billing Peniod Year Year

Average Temperature o 80"

Number of Days Billed 28 0

Electnio/kwh per day M7 0.0

Gascef per day (] i) ” 7
Previous Balance 47318
Payments) Received 102 - 1030 -203.00
Balance as of 10730 27018
Current Electric Charges 104 88
Current Gas Charpes A8t
Current Taxes and Fees 069
Current Charges as of 10730 140 40
Other Charnges (tes tte Chrewges s 11883
Total Amount Due 529.48

December 2015 - Amount billed — Credit — ($129.48)




Customsr Sarviea” 1502-589-1444 {M-F, 7 am to T pm ET) DUE DATE
7 Telaphons Paymants . 1-502-589-1444; proes 1-2-3
“ {24 hotrs 3 day, §2 25 tee)
& PPL company Wak-in Canter Open Mon-FriBamipSpmET 01/11/16
Onire Cusiomer Sef-Serace. SRR om (24 hours 3 a3y

See the "Billing Information” section for details about the
pending pledge/payment, late payment charges and service

disconnection.

Account Name: ’
Service Address:

Next Read Will Occur:  01/04/16 - 0106418

Averages for This Last Date Bill Mailed: 1204118 (Meter Read Portion 02)

Billing Perind Year Year

Average Temperature ag’ 427

Number of Days Biiled k2] b}

Electnc’kwh per day 350 0.0 Poan e

e L e

Gasleot per day 3.5 o3 Prewicus Balance 52048
Paymentis) Recetved 10731 - 123 30000
Balance as of 123 72048 |
Current Electnc Charges 11958
Current Gas Charges oen
Current Taxes and Fees 205
Current Charges as of 1273 22434
Other Changes jswe St Crarges o -120.48
Total Amount Due 2434

January 2016 - Amount billed — $100.00
Customer Servics: 145025831444 (M, 7am 10 7 pm.
BE Taiaphone Payments: 1%1&:‘::. el et DUE DATE Pay This Amount
. 24 howrs a day, 52 25 fee)
@ PPL company Véa-n Center: Open Mon-FiBam ioSpm ET 02/0%16 $572.81
Oriire Cusiomer SaT-Sanace: NN RO (34 houss 3 day)

See the "Billing Information™ section for details about the

Account Number:

NT IN !
B BLEAUMONT

3008 Vermont Ave
LOUISVILLE KY

02/02:16 - 020418
010818

{Meter Read Portion (12}

pending pledge/payment, late payment charges and service

disconnection. Account Name:
Service Address:
Next Read Will Occur

Averages for This Last Date Bil Mailed:

Billing Period Year Year

Average Temperature  40° 407 S

Number of Days Biled 33 g

Electnc/kwh per day 381 00

Gag/ecl per day 53 ule]

Current Electne Charges
Current Gas Charges

Current Taxes and Fees
Current Charges as of 14

Payments) Receved 124 - 15
Balance as of 15

February 2016 - Amount billed - $100.00




Customer Servics: 15025891444 (M-F, Tam to 7 pm ET)
” Telephons Payments: 1-502-583-1444, prves 1-2-3
e {24 hours 3 day, $2.25 tee)
a PPL company Wak-n Center: Open Mon-F11 8 am 0 Sp.m ET
Oriine Customes Seff-Senvice:

See the "Billing Information* section for details about the

WRNLIQEEL00m (24 hours 2 d3y)

pending pledge/payment, late payment charges and service

disconnection. Account Name:
Service Address: 3006 Vermont Ave

LOUISVILLE KY |

Next Read Will Occur: 030216 - 03/04/18

Averages for This Last Date Bill Mailed: 02705018  (Meter Read Portion 02)

Billing Pencd Year Year

Average Temperature 30 k2o

Number of Days Billed 30 b]

Electric/kwh per day 388 0.0

Bas/cer per day K] o 3
Payments) Receved 116 - 24 -173.00
Balance as of 214 54281
Current Electnic Charges 125.88
Current Gas Charges 19522
Current Taxes and Fees 300
Current Charges as of 24 325.00
Other Charges (tes Ciar Shueges sue 100.00
xsia = —

March 2016 - Amount billed - $100.00
wf Telephone Payments. :«sozwmmmb e DUE DATE Pay This Amount
il 24 hours a a3y, §2 25 fee)
a PPL company Walt4n Canter Open Mon-Fri3am Spm ET 04/07/16 $1,075.43
Onire Cumomes Seft-Sanice. WAy J0ELLC0m (24 howrs 3 aay)

See the *Billing Information* section for details about the

pending pledge/payment, late payment charges and service
disconnection.

s -~

Account Name:
Service Address: 3808 Vermont Ave
LOUISVILLE KY

Next Read Will Occur:  04/01/18 - 040518
03/04/18  (Meter Read Portion 02)

Averages for This Last Date Bill Mailed:
Billing Period Year Year

Average Temperature 40" p: ol

Number of Days Billed 28 0

Electnc’kwh per day M3 00

Gas/ec per day 78 11}

Payment(s) Raceived 275 - 33

Balance as of 33 o873
Current Electnic Charges 107.68

Current Gas Charges 150.06

Current Taxes and Fees 3.00

Current Charges as of 3/3 26073
Other Cﬂm (Ss e Crerges Ban | 10000
Total Amount Due 1.328 64

April 2016

- Amount billed — $229.48




Customer Service’ 15025851444 (M, Tam o 7 = e
B ‘ Tetophone Paymeniz. wzzmm«‘:fu T T DUEDATE |  PayThis Amount
a PPL company Onire Gislorer SUrSee: G Rt o (24 P 3 ) 05/06/16 $1,121.89
” Y ’V! ;T 5 ';"" .«v »c ~ T & 4
Current due dare appiies ro the current bill -
. Previous amount ave may be subject Account Number- NN
only. ] Account Name: MARGARET D BEAUMONT
lo disconnection. Service Address: 3008 Vermont Ave
LOUISVILLE KY
Next Read Will Oceur:  05/02/18 - D5/04/18
PI—— This - Date Bill Mailed: 040518  (Meter Read Portion 02)
Billing Period Year Year
Average Temperature 56° 49°
Rimber of Daye Billed 37 U
Electnic’kwh per day 273 a0
Gasioct per day ) 0o

Current Electric Charges 0430
Current Gas Charges 75082
Current Charges as of 44 16068
Other Charges ises coe Creges e 2048
Total Amount Due 1.121.89

May 2016 — Service was changed to my Business name and the service was
interrupted for charges to my old account. When LG&E cut the service off it was
not for the current service. [ understand that that 1s no legal for them to cut service
off from an account that is current.

LG&E also cut the service off without warning and sent the cut off notice after the
service was cut off and charged an additional Deposit.

[ feel that I should be refunded the Deposit because the deposit was applied
because the service was interrupted when [ had a credit balance and illegally
disconnected.

[ paid $928.77 to have the service restored when [ had a credit balance of $762.12 .
Therefore LG&E over charged me :

[ Paid from June - 2015 — May 2016 a total of $1,578.16 for past due funds.

The contract stated on May 20, 20135, that | owed 716.04.

[ am asking for a refund for the deposit that was charged to me account for service
disconnect when [ had a credit balance. $230.00



Therefore according to LG&E on bills and contract, 1 have been over charged by

Total Amount billed $1,578.16
Contract Amount -$716.04
Credit Balance ($862.12)
On May 17,2016 Paid $167.00
May 25, 2016 Paid $928.77

Both payments were made when I had a credit balance
Credit Balance ($1,957.89)
Refund of the deposit ($250.00)

For a total of ($2,207.89)



This is the contract in regards to the

outstanding balance

PPL companies
Customer Azme W(OQ\'Q_‘*‘ ‘;3‘ “50&\) roctt
" » A
Service Addosas 35%0‘0 \30!6\"{)‘\&‘ - uQ,
Ciy, State, Zip Code {_S3u 01 si‘&,K\{ Yodi}

—— A ] o S B TN S M

Vit 5 ‘Q‘é ;5
natadiooent Plao Soamber

e B oo

Pre Aot 3'“[9 oY

Py O rstinrnme

Yo recently sgresd i m imsalimens s cosviesing of | paymess(s) widing 5:“1‘011. Monidly
paymeets ol § 1OB 0L  wifl be dos on your bl due dute mousd fivem o1y

Aan.
aromgt Doceoninoe . Corcent Bill dugdi3|. bR doe S/Afs

The mouthly meallment phas amoust ot be paad s addition te e suevet anosat doe 2o your 5 ok mead

3 s very beportent Bty ke Gisse ey ionnts o tane u,wha»mmws&.amm
payuenis, powr scovwst wil b de defualt snd ywur wervice uikuhmﬁmaut{hwmw

B T ———— ——

mu-Wﬂﬁ%u Wt—lh ;ﬁl(y luru e g & Juk&o\mﬁuum;cf&mh"
s mewioe widl ba restsd S

visass agn Wis agrece et it the wpaes proaided snd setum it o o o8 S sddae Etad above 12 soan a9 poseible.

Sinoweely,

Kovenw LUallacton f ] 3

rTe— E‘mﬁﬁm‘&m Dty f)



This is the cut off notice that was mailed after the
service was disconnected on May 25, 2016, when |
had a Credit Balance

On 5/2572016 the service was interrupted but the cut off notice was dated for

65/6/2016.
S 3% D Nt
- 3 &
a PR carepany
Do Paprremin o
Tommshane #rvaeens. TR0 T ey £ 2T
P s Gl W2 e
! DISCONNECTION NOT st N ki
il ICe e iww e 1
Tt R & G S ¥ T Dl Asount Due ¢ el Eov: BN Sussen
xmd by e Pk Pa oy v savnce il 2 kot el &Y A1
RN Vi e tgw 1Y

Secwnocion Yoo wrecr sl by ROVINEIS e 4 w0t

W iR o N povent of o Qe At Due &

CIEIRT W WL 3 e I RN 20000 e D Bgured 3
s of mesrmertee

o wdor 8 W law

€} cuSTOMER ASSISTANCE

# 30 200 RN B iy P WA DGR STt b e S sy
A s Do S SRS Yo say d sebal e
Tarereenit o Sy s LA W Yaraes we e 8
LTI NF . R PG JONY O TN P ¥
NI RFTE YN Y

o Nen] SIAON stalene Sy e iy e s
IR oE W T LAPRNISPY AaBniicr Agarneps oy . bRt
Bl _E AL T 3

S0 18R 0%
ST 480 LUL
. 00 WHON" AT
» VRXBALT XY A 308
o P sy
0 B BT

Ieghuatrg g MGttt b P e gl b ot

Q13300034 6 1348 J200000000 924 T000000%S ? 7000000000000) §




This is a payment made when [ had a
credit balance

Srarement Month May 2016
MARCARET BEAIMONT
1506 VERMONT AVE
LOUISVILLE XY 40213

Aot Mo R

Prepaid Statement

Beginnng Baelsnce SN
e

Erting Batarce

POGTERD "RAMGAL THANSG

Cate
- ampon Description Armarunt

OS/47/16 Oebat Presuthonized Paymerd 1o LGHE COMPANY for UTIL PMNTS
5167 00



This is the payment that I made to
have the service reconnected when |

should have had a credit balance
I

PT 0S/25/2016

cirg docurmant: TIOOHSIAGLE0

TR wrf ARy Y& IR UDCY L
2 T CTIEFS 13138128

e oy atiaone EES
1 dosk sy

Ir> ATy
1wt I'spe: Craashy
wunt l'endered: S1000.00

Asmount Tendered:
1t Paid:

22
=




*Margaret Beaumont-Carver
3906 Vermont Avenue
Louisville, KENTUCKY 40211

*Louisville Gas and Electric Company
220 W. Main Street

P. O. Box 32010

Louisville, KY 40232-2010

*Louisville Gas and Electric Company
Louisville Gas and Electric Company
220 W. Main Street

P. O. Box 32010

Louisville, KY 40232-2010

*Denotes Served by Email

Service List for Case 2018-00172



