
GERALD T. KEMPER 
ATTORNEY AT LAW 
785 I\10 NTEREY PIKE 

OWENTON. I< ENTlfCKY 40359 

October 1 0, 2017 

Kentucky Public Service Comrni sion 
POBox615 
21 l Sower Blvd 
Frankfort, Ky. 40602-0615 

Attn: Gwen R. Pinson, Executive Director 

Greetings: 
RE: C OMPLA INT 

RECE\'JED 
OCT 2 4 2017 

PUBLIC SERVICE 
COMMISSION 

E arlier this year the Kentucky AmQ·rican Water Company closed it local 
office in Owenton, Kentuck~ . Via an ora l agreement between the C ity and the 
Company, employees of the C ity of Owenton, arc collecting utility bills for an added 
fee of 2.00 per bin. 

G ranted th il-1 is a ' en unusuallH!rt:r c~wnc a nd puts to h ue cveral quest ions 
among which are: 

The authority of ihc l'u hlie s,'i'' icc Commission to review thts or a l 
operating agreement. 

The public intcre ·t in tht closing th is hranch office and having no Compan~ 
employees to assist customers as their need may determine. 

The access by non Company personnel to Company computer files and 
record of customers which ma) comp romise p rotected information. 

I believe the interest of tht> public is not served by utilities and governments 
in dealing in such a vague and qucstiona hlc manner. 

Thank )'OU fo r )' Otl l..uul a~si~lance in These matters.

S inccr 
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