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BOEHL STOPHER & GRAVES, LLP

410 BROADWAY
PADUCAH, KY 4200l

TELEPHONE: 270.442.4369
FASCIMILE: 270.442.4689

Richard L. Walter
Ext. 202
rwalter@bsgpad.com

August 30, 2017

Via email only

Dennis Cannon Chris Williams, MS, CSP, OHST

Jackson Purchase Energy Corporation OSH Certified Safety Compliance

P.O. Box 4030 Officer Il

Paducah, KY 42002-4030 Kentucky Labor Cabinet
Department of Workplace Standards

Scott Ribble Office of Occupational Safety and

Jackson Purchase Energy Corporation Health

P.O. Box 4030 1047 U.S. HWY 127 S. STE 4

Paducah, KY 42002-4030 Frankfort, KY 40601

Re: Jackson Purchase Closing Conference
Gentlemen:

| recognize that last week | confirmed my availability for June 16.  However, |
was advised this morning that it is highly likely my out of town trip to Boston will require
me to stay until late Friday afternoon.  As such, | need to request the conference be
moved. At the present time, | am available Friday, June 23. Please check to see if
this date is available Again, | am very sorry, but this could not be helped.

Very truly yours,

Richard L. Walter

AECON CENTER - SUITE 2300, 400 WEST MARKET STREET 444 WEST SECOND STREET 137 MAIN STREET. SUITE 200 = ELSBY EAST - SUITE 204, 400 PEARL STREET
LOUISVILLE, KENTUCKY 40202-3354 LEXINGTON, KENTUCKY 40507-1040 PIKEVILLE, KENTUCKY 41502 NEW ALBANY, INDIANA 47150
TELEPHONE: 502-589-5980 TELEPHONE: 859-252-672I TELEPHONE: 606-432-9670 TELEPHONE: 812-948-5053

FACSIMILE: 502-561-9400 FACSIMILE: 859-253-1445 FACSIMILE: 606-432-9680 FACSIMILE: 812-948-9233
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( Qmucky KOSH REVIEW COMMISSION
#4 Millcreek Park

Frankfort, KY 40601

(502) 573-6892 - (502) 573-4619 Fax#
Web: www.koshrc.ky.gov

Occupational
Safety and Health

Review Commussion

This information is provided to assist you in understanding how your case will proceed and is
intended for that purpose only. You must refer to the Review Commission's Rules of
Procedure (803 KAR 50:010) for guidance about specific rules, which can be found on our
website at www.koshrc.ky.gov . Statutes and regulations can be found linked on the left side

of the screen. Under the regulations section, click on 803 KAR 50:010 which is a link to our
rules. These rules can be downloaded and printed for your convenience.

PLEASE READ CAREFULLY

1. The KOSH Review Commission was established by statute as an independent agency to
provide due process of law to those who contest occupational safety and health citations issued
by the Labor Cabinet’s Department of Workplace Standards. (See KRS 338.071, and KRS
338.081) The Review Commission is a part of Kentucky's Occupational Safety and Health
program, but it is completely independent of the Labor Cabinet. Stated simply, an attorney for
the Labor Cabinet is responsible for prosecuting your case, and the Review Commission is
responsible for hearing the evidence presented by both parties and reaching a fair and
impartial decision. The Labor Cabinet has the burden of proving the charges alleged in the
citation and that the complaint is accurate. If the Labor Cabinet fails to prove its case, the
citation will be dismissed by the Review Commission (See 803 KAR 50:010, Section 43 (1) of the
commission's Rules of Procedure. '

2. In proceedings before the Review Commission if your business is not incorporated you may
represent yourself or hire an attorney. If your business is incorporated, you must hire an

attorney to represent the corporation before the Review Commission. Whichever of these

options fits your circumstances, you will be allowed full participation. See Attachment “A”, the
KBA Advisory Ethics Opinion U-64.

3. In order for you to fully participate in the prehearing telephone conferences with the hearing
officer and the Labor Cabinet's attorney, you should be familiar with the enclosed Rules of
Procedure. Failure to follow these rules could result in dismissal of your contest. You may
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contact someone at our office, (502) 573-6892 for questions about procedural matters.
However, you may not discuss the merits with anyone at the Review Commission unless all
parties to the case are present, either in person or by telephone. See Section 54 of the Review
Commission's Rules of Procedure.

4. Within twenty (20) days from the date the Labor Cabinet received your letter of contest, the
Labor Cabinet must file a formal complaint with this Review Commission, which will name the
Commissioner of Workplace Standards as the “complainant”. The Commissioner, through the
Labor Cabinet’s attorney assigned to represent him or her, will then serve a copy of the
complaint by certified mail or personal service. Section 20 (4) of the Review Commission's rules
says you shall file a written response, also called an Answer, to the complaint within fifteen (15)
days of the date you received the complaint. Your answer should deny any fact asserted in the
complaint with which you disagree; a general denial is all that is necessary. Any allegation in
the complaint not denied will be deemed admitted and can be used against you at the hearing.
You must mail the original copy of your answer to the Review Commission, and send a copy to
the Labor Cabinet’s attorney listed on the complaint. If you require additional time to respond,
you may file a written request for an extension with the Review Commission. Extensions will be
granted at the discretion of the Review Commission. If you fail to file an answer, your case will

be dismissed by this Review Commission or its hearing officer.

5. Once we receive your answer here at the Review Commission, your case will be forwarded to
the Office of the Attorney General for assignment to a hearing officer and scheduling of a
hearing. The hearing officer will preside over and regulate the course of the hearing. If
necessary, the hearing officer has the duty and authority to exclude any individual from the
hearing who engages in improper or disrespectful conduct. See Section 36 (6) of our Rules of
Procedure.

6. After the hearing is concluded and the parties have submitted briefs to the hearing officer,
the hearing officer will forward his recommended order to the Review Commission for
issuance. When the hearing officer's order is issued by the Review Commission, a copy will be
mailed to you. If you do not agree with the hearing officer's recommended order, you may ask
the Review Commission to review the hearing officer's recommended order. To do this, you
must file a petition for discretionary review with the Review Commission. The petition must be
received by the Revie Commission within 25 days of the date the hearing officer's
recommended order is issued. See Section 48 of the Review Commission's Rules of Procedure.

7. The Review Commission encourages settlement of its cases at any stage of the
proceedings. If settlement of this case is an option you would like to pursue, you are
encouraged to contact the attorney who filed the complaint for the Secretary of Labor (see
page 2 of the Notice of Receipt of Contest) at (502) 564-3070.



Item No. 4
Page 565 of 568

KENTUCKY OCCUPATIONAL SAFETY AND HEALTH REVIEW COMMISSION

WHAT IS AN ANSWER?

As the representative of record for the Respondent, you were mailed a copy of the complaint from the
Commissioner of Workplace Standards of the Commonwealth of Kentucky. Before the case can proceed
to the Attorney General’s office for a hearing, you must respond to the Complaint issued by the Labor
Cabinet. This response is called an ANSWER. If you are incorporated, this answer must be filed by an
attorney. Please see Attachment “A” -KBA Advisory Ethics Opinion U-64.

In preparing the answer, you may either do a general denial of claims set forth in the Complaint or you
may address specific claims individually and either admit or deny those claims. An example answer filed
by either a corporation or a sole proprietorship is included for your review. Please see “Attachment A” —
KBA Advisory Ethics Opinion U-64 for full explanation of filing by a corporation and/or sole
proprietorship. If you deny a claim, you should provide a brief explanation of why the Review
Commission should dismiss or modify that claim. Please be advised that the Review Commission will
treat any claims not denied as true. Also please note that an answer is not the same as the “Notice of
Contest” you previously sent to the Labor Cabinet. The Review Commission needs a separate answer
once the Complaint has been served.

The original of your Answer must be mailed to:

KOSH Review Commission
#4 Millcreek Park
Frankfort, KY 40601

A copy of your answer must also be mailed to the attorney at the Labor Cabinet who wrote the
Complaint. The mailing address can be found on your complaint. You should indicate at the bottom of
the answer that you have sent a copy to that attorney.

WHAT HAPPENS NEXT?

After your answer is received by the Review Commission, the case will be forwarded to the Attorney
General’s Office, Division of Administrative Hearings. When this accurs, you will receive formal written
notice. The case will then be assigned to a hearing officer and scheduled for a telephonic prehearing
conference. The hearing officer will discuss the case with you and the attorney for the Complaint during
the telephone conference; a date for the hearing of the case will be scheduled when it becomes obvious
the parties cannot reach a settlement. You may address any additional questions you might have about
the pretrial process or the hearing to the hearing officer.

IMPORTANT ADDRESSES and PHONE NUMBERS:

KOSH Review Commission Office of General Counsel Division of Administrative Hearings
#4 Millcreek Park Kentucky Labor Cabinet Attorney General’s Office

Frankfort, KY 40601 1047 US Hwy 127 South 1024 Capital Center Drive, Suite 200
(502) 573-6892 Frankfort, KY 40601 Frankfort, KY 40601

(502) 573-4619 fax (502) 564-3070 (502) 696-5300

Web: www.koshrc.ky.gov Web: www.labor.ky.gov Web: www.ag.ky.gov/hearings.htm
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EXAMPLE OF CORPORATION ANSWER

KOSHRC# 9999-17

(vour case number found on the Complaint)

COMMISSIONER OF WORKPLACE STANDARDS

COMMONWEALTH OF KENTUCKY COMPLAINANT

VS.

COMPANY NAME RESPONDENT
ANSWER

On behalf of ___company name will go here _, | admit/ deny the claims contained in
Paragraph (insert paragraph number(s)) of the Complaint.

| admit / deny violation of Citation No. (insert citation number), Item No. (insert item
number). This item should be dismissed or modified by the Review Commission because (give
explanation).

(Repeat the above paragraph for every individual claim you wish to deny.)

Attorney Name
Company Name
Street Address

City, State, Zip Code
Phone Number

oo Name of Labor’s Attorney
Office of General Counsel
Kentucky Labor Cabinet
1047 U.S. 127 South
Frankfort, KY 40601

MAIL ORIGINAL ANSWER TO:
KOSH REVIEW COMMISSION, #4 Millcreek Park, Frankfort, KY 40601
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EXAMPLE OF SOLE PROPRIETORSHIP ANSWER

KOSHRC #9999-17

(vour case number found on the Complaint)

COMMISSIONER OF WORKPLACE STANDARDS

COMMONWEALTH OF KENTUCKY COMPLAINANT
VS.
YOUR COMPANY NAME RESPONDENT
ANSWER
On behalf of ___company name will go here _, | admit/deny the claims contained in

Paragraph (insert paragraph number(s)) of the Complaint.

| admit/deny violation of Citation No. (insert citation number), Item No. (insert item
number). This item should be dismissed or modified by the Review Commission because (give
explanation).

(Repeat the above paragraph for every individual claim you wish to deny.)

Name

Company name
Street Address

City, State, Zip Code
Phone Number

ee: Name of Labor’s Attorney
Office of General Counsel
Kentucky Labor Cabinet
1047 U.S. 127 South
Frankfort, KY 40601

MAIL ORIGINAL ANSWER TO:
KOSH REVIEW COMMISSION, #4 Millcreek Park, Frankfort, KY 40601
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Attachment “A”

ADVISORY ETHICS OPINION I

UNAUTHORIZED PRACTICE OF LAW OPINION KBA U-64
November 2012

Question 1: Can a non-lawyer request that a board or agency initiate an administrative action and grant a hearing or file an answer
on behalf of an otherwise unrepresented corporation or other artificial entity in an administrative hearing?

Answer: No.

Question 2: Can a non-lawyer call himsclf or others, on behalf of an otherwise unrepresented corporation or other artificial entity,
as a witness and provide fact testimony at an administrative hearing?

Answer: No.

Question 3: Can a hearing officer call a witness to provide fact testimony at an administrative hearing?

Answer: Qualified yes. While the hearing officer may not call a witness specifically on behalf of the corporation or other arti-

ficial entity the hearing officer may call a witness in order to elicit all relevant facts that may be necessary to conduct

the hearing.
References: SCR 3.020, Turner v. Kentucky Bar Association, 980 S.W.2d 560 (Ky. 1998), SCR 3.130-5.5, Countrywide Home

Loans, Inc. et. al v. Kentucky Bar Association, 113 S.W. 3d 105 (Ky. 2003), KBA U-52, KBA U-3, KBA U-12, KBA
U-15, KBA U-17, KBA U-43, Kentucky State Bar Assn. v. Henry Vogt Machine Co., 416 S.W.2d 727 (Ky. 1967),
KBA U-34, Secretary. Labor Cabinet v. Boston Gear, Inc., 25 S.W.3d 130 (Ky. 2000).

AUTHORITY
SCR 3.020 defines the practice of law. The Supreme Court of Kentucky has the exclusive authority to promulgate rules governing
the practice of law. Turner v. Kentucky Bar Association, 980 S.W.2d 560 (Iy. 1998).
The compelling reason for such regulation is to protect the public against rendition of legal services by unqualified persons. Com-
ment to Kentucky Rule of Professional Conduct SCR 3.130-5.5.
The practice of law is defined by SCR 3.020 as any service “involving legal knowledge or legal advice, whether of representation,
counsel or advocacy in or out of court, rendered in respect to the rights, duties, obligations, liabilities, or business relations of one requir-

ing the services.”
The “unauthorized” practice of law is the performance of those defined services by non-lawyers for others. Countrywide Home

Loans. Inc. et. al v. Kentucky Bar Association, 113 S.W. 2d 105 (Ky. 2003).

Corporations are not permitted to practice law in the Commmonwealth. Kentucky Bar Association v, Tussey, 476 S.W.2d 177 (Ky.

1972); KBA U-32; Kentucky Bar Association v. Legal Alternatives, Ingc., 792 S.W.2d 368 (Ky. 1990).

OPINION

The questions presented in this opinion are not completely new and for the most part have been addressed in previous formal unau-
thorized practice opinions.

The KKBA, in Opinion U-52, addressed these issues in part when presented with the question of whether or not a non-lawyer may
represent parties before the Kentucky Department of Workers’ Claims. The opinion held that non-attorneys may not represent parties
before the agency because “[r]epresentation of parties before administrative agencies is the practice of law, as it necessarily involves
legal advice, counsel and advocacy.”

Also, U-52, summarizing previous related opinions, stated:

“Non-lawyers have been prohibited from representing corporations and individuals before the Kentucky Department of Transporta-
tion (Opinion KBA U-3); before a cily civil service commission (Opinion KBA U-12); before the Kentucky Unemployment Insurance
Commission (Opinion KBA U-15); before the Kentucky Board of Tax Appeals (Opinion KBA U-17) and in quasi-adjudicative proceed-
ings before zoning boards and zoning authorities (Opinion KBA U-43) See also Kentucky State Bar Assn. v. Henry Vogl i
Ky., 416 S.W.2d 727 (1967).”

In addition to the UPL Opinions referenced above, the Bar Association has also held that a non-attorney may not appear before a
faculty grievance committee as a representative of another individual in proceedings before the university faculty grievance commit-
tee. (KBA U-34). Furthermore, U-34 advises that where a member of a quasi-judicial body knows that the person is not licensed to
practice law in the Commonywealth of Kentucky, that member would be aiding in the unauthorized practice of law to allow the non-
attorney to appear in front of that committee. However, Secretary. Labar Cabinet v. Boston Gear, Inc., 25 S.W.3d 130 (Ky. 2000)
clarifies that it may be necessary for a hearing officer to “ “fully elicit’ all relevant facts” at a hearing, which may require taking testi-
mony from a non-attorney. /d. at 134. That would not be considered the unauthorized practice of law.

Note to Reader
This unauthorized practice opinion has been formally adopted by the Board of Governors of the Kentucky Bar Association
under the provisions of Kentucky Supreme Court Rule 3.530 (o its predecessor rule). Note that the Rule provides in part: “Both infor-
mal and formal opinions shall be advisory only.”

36 Bench & Bar March 2013
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Jackson Purchase Energy Corporation:
Case No. 2017-00202
Response to Commission Staff’s Post-Hearing Request for Information

Provide a copy of J ackson Purchase’s written employee disciplinary procedures.

Responsible Witness:

Dennis L. Cannon, President and CEO

Response:

JPEC Policy 900-20, Work Rules and Discipline of Personnel, is attached at Page 2
through Page 5 of this Response. JPEC Procedure 6-13, Disciplinary Action Procedure
for Safety Violations, is attached at Page 6 through Page 12 of this Response.
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POLICY 900-20
— Page'1 of 4

WORK RULES AND DISCIPLINE OF PERSONNEL

© poLICY

It is the Company’s policy that employees maintain a work environment that
encourages mutual respect, promotes civil and congenial relationships among
employees and is free-from all forms of harassment and violence. Employees are
expected to comply with all workplace rules, guidelines and Company policies.
The following shall outline the general procedures relating to work rules and
discipline of personnel. : ‘ :

A. Discharge of EmpIOyees:

1, Employees who ére' involuntajrily‘terminatéd will be paid their wages due
at the next scheduled payday orwithin 14 days, whichever is |ater.

2. The employee will be allowed to collect pérsonal ‘belo_ngings. andfor
arrangements will be made to deliver the personal belongings to the
employee depending on the circumstances of the termination.

3. All documents necessary: to process a termination or separation shall be
processed through human resources.

B. Work Rules and Progressive Discipline:

1. The Company.strives to use a progressive form of discipline to attempt to
Identify and address employee and employee related problems. This policy
applies to all employee conduct that the. Company, in its sole discretion,
determines must:be addressed by discipline. Of course, no policy can be
expected to address each and every situation requiring--corrective action
that may arise in the work place, Therefore, the company takes a
comprehensive approach regarding discipline and will attempt to consider
all relevant factors before:making decisions regarding discipline,

. 2. Most often, employee conduct that warrants discipline results from
unacceptable behavior, poor performance, or violation of the company’s
policies, practices or procedures. However, discipline may be issued for

. conduct that falls outside of those Identified areas. Equally important, the
company need not resort to progressive discipline, but may take whatever
action it deems necessary to address the issue at hand. This may mean
that more or less severe discipline is imposed in a given situation.

3. Progfessive_ discipline may be issued on employees even when. the
conduct that leads to more serious discipline is not the same that resuited



'_It‘emNo.'S_ _
 "Page3ofl2 -

POLICY 900-20
Page 2 of 4

in less severe discipline. That is, violations of different rules shall be
considered the same as repeated violations of the same rule for purposes
of progressive action. = - _

4 Probat‘iona'ry[émployees_ are held to the highest standards for behavior -
' and job performance. Progressive discipline is the exception -rather than
the rule for probationary_employees. - ‘

5. The company will normally adhere to the following progressive disciplinary.
process. Again, while the company will generally take disciplinary action in
a progressive manner, it reserves the right, in its sole discretion, to decide .
whether and what disciplinary action will be taken in a given situation. The
following outlines the general progressive steps: '

+. .. Verbal Caution. As the first step in the progressive discipling policy, a
- verbal caution is meant to alert the employee that a problem may
exist - or ‘that one has been identified, which must be addressed.
Verbal cautions will be documented and maintained by your
supervisor and/or Human Resources. department. A verbal- caution

will remain in effect for three months.

ii. * Verbal Warning. A verbal warning is more 'serious than a verbal
caution. An-employee will- be given a verbal warning when a problem
is identified that justifies a verbal warning or the employee engages.
in unacceptable. behavior during the. period a verbal caution is in
effect. Verbal warnings are ~documented. and placed in the
employee’s personnel file and will -remain In effect for six months,

fll.  Written Warning. A written warning is more serious than a verbal
warning. A written-warning will be given when an employee engages
in conduct that justifies a written warning or the: emplayee engages
in unacceptable behavior during the period that a verbal warning is in
effect. Written warnings are. maintained in .an employee’s personnel
file and remains in effect for one year. - :

iv.  Suspension. A suspension without pay Is more serious than a written
warning. An employee will be-suspended when he. or she-engages in
conduct that justifies a suspension or the employee engages In
unacceptable behavior during the period that a written warning is in.
effect. An employee’s suspension will be documented and, regardless
of the length of the suspension, will remain in effect for two years,
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v. Termination. An employee will be terminated when he or she
‘engages in conduct that justifies termination or does not correct the
.matter that resulted in less sever discipline. - o

C. ‘Guidelines

The Human Resources department shall from time to time promuigate guidelines

to assist Vice-presidents, managers and supervisors in determining the type of -
- discipline appropriate for violation of work rules and to assist in the

implementation of this policy. - - : -

‘IL. ~ Employment at Will Doctrine -

- Nothing in this policy is intended to modify- the employment.at will status of any’
employee whose employment is not governed by a Coilective Bargaining
Agreement. All employees whose employment is not governed by a Collective
Bargaining  Agreement shall be considered to be an at will employee of the
company. The company reserves the right to. discharge any such employee at

- any time, with or without cause, and such employees retain the corresponding
right to resign at any time. _ : :

I COLIECTIVE BARGAINING AGREEMENT

The provisions of this policy shall not be construed to interfere with or diminish
any -employee protections relating to work rules and termination of personnel
- already provided under any. collective bargaining agreement, and shall not be’
construed to limit the company and. any collective bargaining unit from
bargaining and agreeing with respect to work rules and termination of personnel
practices. SR ‘ ’ ' :

IV..  DISCIPLINARY ACTIONS (RETENTION)

JPEC may use- cumulative active and inactive disciplinary actions (i.e. oral,
. written, suspension) as part of its decision to discipline up to and including
- termination. : -

V - RESPONSIBILITY
A. 1tis the duty and responsibility of evéry employ_eé to be aware of, understand
~and . abide by - established  rules and regulations, policies, procedures,
-guidelines and practices of the company.

B, All vice presidents, managers and supervisors shall be responsiblé for
enforcing this policy fairly and uniformiy. :
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. C. The President & CEO and/or his/her designee will administer this policy..
VL.  ADOPTED
Date: a.u-@.us(: ’Z 1, 'ZOOQ
VI, REVISED
Date:
RouSaion
Gary Joinds] Chéir

-Board of Directors
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DISCIPLINARY ACTION PROCEDURE
FOR SAFETY VIOLATIONS

L OBJECTIVE

- To proniote the use of safe work practices and identify a process of disciplinary
_ - action for violations of safety rules (and company policies and procedures) that
could endanger employees, their-coworkers, the public, or property.

II. -~ PURPOSE

To reduce human éuff_efing and :ﬁhéncial losses to employees and the Cdmpany
resulting from injury or property damage accidents.

II.  DISCIPLINE

. Empl(:yees shall follow the safety standards, _bo_licies, and- procedures adopted by
the company and shall follow applicable governmental regulations. Employees
violating such-standards and/or regulations shall be subject to disciplinary action. -

IV,  DISCIPLINARY ACTION PROCEDURE

(a). Violations of -and/or disregard for safe work practices shall result in

- disciplinary action appropriate to the seriousness or potential seriousness
of the violation. Violations shall be recorded and become a part of the
employee’s personnel file. ' The employee’s safety record shall be a basic
factor in determining disciplinary action, -the employee’s eligibility for _
promotion, and/or the employee’s suitability for continued employment -
with the company:. '

(b) Employees who knowingly allow violations of a safe work practice,
contribute to an unsafe work practice, or receive notification of a* safety
violation and neglect to take appropriate corrective action shall be subject

to the same penalty as prescribed for the specific safety violation.

(c) -A Crew Leader (or.acting Crew Leader) may receive the same {or higheg)

‘level of discipline as an employeé on their crew if management -
"“determines the Crew Leader's actions (or a lack thereof) led to a safety *~ = ¢
- violation by that employee. Co

(d) When an employee observes an ‘unsafe work-practice, the employee-shall
immediately take corrective action. -Corrective action may include, but not
be limited to, reminding the offending employee(s) of the safe work
_practice or reporting the violation to the offending employee's Immediate
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' supervisor‘ If the violation concerns the lmmedlate supervrsor the
violation is to be reported to the next level of management. Employees

- who knowingly allow violations of a safe work practice and neglect to take

- appropriate corrective action may be subject to -the same penalty as
prescrlbed for the speuf‘ ic safety violation."

(e) Violations of safety standards, polrcres and . procedures shall- carry
' disciplinary action penalties as determined solely. by management using
-the guidelines in Addendum 1 in conJunctron with consideration of any:
relevant circumstances. “Past disciplinary action for violations may be
considered . but will not be the sole -basis for determining disciplinary
action. For example, determination by management that a violation was a
“willful act may result in stronger penalties than an act that is determined
" not to be wrllful _

(f)  Management wrll provide an explanatnon of the disciplinary action
'determmatron to the affected employee(s).-

(g) Violations of safety standards policies, and pracedures are not necessanly .
_hmrted to the work practlces identified i in Addendum 1.

_ '_(h) ,Management reserves the exclusiver rlght to determrne what it deems to
be the appropriate level of disciplinary action for any violation according to
- .all of the circumstances related to the vrolatron

Accepte'd:. February 19, 2004 : )
Revised: May 10, 2006 » .
Revised: August 13, 2013 - : '
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ADDENDUM 1
- PENALTY GUIDELINES FOR VIOLATION OF
~ SAFETY STANDARDS, POLICIES, AND PROCEDURES

The penalty guidelines shown. on the following: pages were developed based upon the
sections and page numbers of 13t edition of the American Public Power -Association’s
Safety Manual for Electric Utilities as amended by JPEC and JPEC's adopted policiés and
procedures. These guidelines shall be used by management in determining disciplinary

action for the violation of safe work practices.

The catégories for safe work pradice violations are rated from Penaity Level One (P1)
through Penaity Level Four (P4). These levels were determined based on the severity

of the rule violation or the likelihood that the rule violation could result in serious injury
to oneself, a co-worker,-a member of the general public, or property damage.

A P1 penalty results from a violation of a rule that has the greatest potentiai for causing
serious injury or damage. A P4 penalty applies to a rule violation with the least

likelihood of causing serious. injury or damage.

Each pénalty level has a recommended rollover period attached to it. A rollover:period '
. is the length of time that a penalty is used in consideration of future penalties. After a

rollover period has elapsed and an employee repeats. the violation of a safe work

‘practice, the new violation may be treated as a first offense. Should an employee

violate the same safe work practice before a rollover period has elapsed, the new

- violation will be treated as a repeat violation, -and the employee may receive a more

stringent penalty for repeatedly violating a safe work ‘practice, The rollover period

starts on the date of the signed disciplinary action. When a repeat violation occurs

before a rollover period has ended, the new rollover period may commence on the date
of the newest violation or may be added to the end of the original rollover period.

'Nothing contained herein shall 'exclude management from the right to base disciplinary

action for safe work practice violations on.an employee's overall safety record for their »

- entire employment history whether repeated. violations are for the same or different
safe work practices. : : :

‘

Guidance fof penalties and rollover periodsv for:violations of safe work practices follow
on pages four through seven. ' ’
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: - JACKSON PURCHASE ENERGY CORPORATION
PENALTY GUIDELINES FOR VIOLATIONS OF APPA SAFETY RULES

The following'penaliy_ guldelines were develbped based upon the sections and -phge numbers of 13* edition
of the American Public Power Association’s Safety Manual (APPA) for Electric Utilities:

P1 - Penalty Level One - _ This level has arecommended rollover period of 24 months.

First Offense: " up to five days off without pay. - »

Second Offense: five days off without pay, demotion, or discharge

“Section -N'um'ber T Paragraph | Page Numbers Section Number Péragfaph_ _Page Numbers

' 09 | a=d 25-26 | | 618 | 2 - | - 123

111 . 26 . 619 - ~1-4 , 127
602 . ab 97 B 804 ~a ) 149
604 - __a-e_ 102 -105. - 903 - . a 154.
607 ~_a-b 110 L 904 ,__a-e 155
611 b 112 805 | b-e 155 - 156
615 _a-b 116 -

P2- Penal_ty’Lével Two - . This level has a recommended roltover period of 18 months.

First Offense: up to three days off without pay

Second Offense: three to five days off without pay. N

Third Offense: ~ five days off without pay, demotion, or discharge

Section Number | Paragraph | Page Numbers Section Number | Paragrégh'- Page Numbers |
112 {1 ¢o _27-28 .|| 605 .04 . t08 1}
113 - 29 615 _ek 117-118
30 | k | 712 L. 626 atl . 136
601 N - .- 96 ' 803 _a—=f |- 147-148 |
602 e 97 L 1405 | a-d | 211
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~ P3 - Penalty Level Three - This leve! has-a recommended rollover period of 12 months.
First Offense: written reprimand or one day off without pay
Second Offense; one to three days off without pay
Third Offense: up to five days off without pay, demotion, or discharge
Section Number | Paragraph | Page Numbers Section Number Paragraph _Page Numbers
104 a 24- 615 f~j 117
110 a 26 617 a—k 119
117 a 32 618 d1, d3 123
119 a a3 620 127
202 a-m_ | 55-5§7 622 o} 128
312 ‘h,ko,rv .79-80 623 a.d h 129 -130 .
402 "¢ 82-83 801 1.2 145
403 a,efgh 83 802 g 147
601" a-ej-m 90 & 96 903 . b-f - 154
602 d;f, g .97 904 f 155
603 ~a. b, d.ef.h 98 & 101 905 a 155
605 a,b,g 106 - 107 906 a,b,d-g 156
610 a.c 111 -112
611 a c.d 112
613 b-d, g 113
» 614 . a=-n 414 -115

P4 - Penalty Level Four -

First Offense:
Second Offense:
Third Offense:

This level has a recommended rollover period of 6 months.

written reprimand
written reprimand or one day off without pay
up to five days off without pay, demotion, or discharge

Section Number | Paragraph | Page Numbers Section Number | Paragraph | Page Numbers |
104 b-e 24 ' 403 b.cd 83
105 a=-b 24-25 501 a-g | 85
106 - a-b 25 502 a—i _85-87
107 25 503 a—i 87
108 a-b 25 601 i, k 96
112 a,b d-m 27-28 602 h—1 97-98
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Penalty Guidelines for Violations of Safety Rules (cont.)

P4 - Penalty Level Four (cont.) This level has a recommended rollover period of 6 months.

First Offense: written reprimand-
Second Offense: written reprimand or one day off without pay
Third Offense; up to five days off without pay, demotion, or discharge .

Section Number | Paragraph Page Numbers ~ Section Number | Paragraph _Page Numbers
114 a-g - 29-30 ' 603 _¢cg.i=n 101-102_ |
115 a-n - 30 - 31 , 604 f-k 105 —- 106
117 b-| ~..32-33 o 605 c-fh-| 107
118 - | ﬁ 33 607 c, d 110
119 b-e 33-34 609 a-d 111
120 : 34 610 b,d, e 111 -112
121 ‘a-s - 34-35 _ 612 a-d 112
122 a-h 36 613 a e 113
123 a-n 37 615 cd 116 N
124 a-c 38 "~ 618 a-ce—-m 123-124
125 c, d4 38 ' 621 a,g 127
126 a-n 39 622 a—m 128 - 129

b-c e-g,.
127 a—m 40 623 | T M| 129-130
128 a-n . 41-42 624 a.b 130 - 131
129 a-g 42 625 a-r 131-133
130 a-d 42 628 at-a9 b, c 133 -135
131 a-h2 43 ' 801 - 3,4 : 145
133 a-v 47 - 49 802 a-f | 145-146
134 a-t 49 - 52- A 803 a-k 148
201 a=-h 54 — 55 805 a-c 150
203 a-c 58-59 . 806 a-d 150 - 151
204 59 901 a-e 152 — 154
205 - a-g 59 — 60 - 902 a-b : 154
206 a-b 61 907 a-cc 157 = 160
301 a-—| 66 - _ 1101 a-~! ' 193 - 194 .
302 a-d 66 — 67 1102 a-g 194 - 199°
303 ' B 67 1201 8-t 200 - 201
304 a-k 67-68 ' 1202 a-b 201
305 a—f 68 - 69 1501 a-d 214
306 a-c¢5 69 1502 b 214
307 a,b1-b4 68 . - 1503 - a-b 214
308 ._a-d 70 1504 b-d 214 - 215
309 . a=-gq ' 70 — 71 1505 ___a-e | 215
310 a-jl-s 71-77 1507 a-e 215 —216
311 - a-m . 77-78 1508 a-f 216
a-g,i,jl- :

M2 | npas-u 8-% ' 1601 a-g 218
401 _a-e 82 1602 a-—f 218 -219
402 a b, de 82 - 83 :




[This Page is Intentionally Blank]

Item No. 5
Page 12 of 12

PROCEDURE 6-13
Page 7 of 7



Item No. 6
Page 1 of 56

Jackson Purchase Energy Corporation
Case No. 2017-00202
Response to Commission Staff’s Post-Hearing Request for Information

6. Provide a copy of Jackson Purchase’s “Mayday” procedures.

Responsible Witness:

Dennis L. Cannon, President and CEO

Response:

In response to a “Mayday” incident, the actions of Jackson Purchase Energy
Corporation personnel are guided and governed by a series of policies and procedures
designed to achieve the best possible outcomes. These policies and procedures
primarily consist of: '

e JPEC Procedure 4-1, Public Service Commission Accident/Injury/Outage
Reporting (attached hereto at Page 3 through Page 5 of this Response);

e JPEC Procedure 4-2, Kentucky Safety and Health Program Accident/Injury
Reporting (attached hereto at Page 6 through Page 7 of this Response); and

e The following sections of JPEC’s Safety Manual (which is the American Public
Power Association’s Safety Manual 13% Edition, as amended and adopted by
JPEC, and which are attached hereto at Page 8 through Page 10 of this
Response): :

o Section 1406, Pole-Top Rescue;
o Section 1407, After Rescue; and
o Section 1408, Training.

As discussed by Jackson Purchase Energy Corporation during the August 15, 2017
hearing in this matter' and in its Response filed herein June 13, 2017, the cooperative
greatly values and appreciates the importance of ongoing classroom and hands-on
training addressing safety topics, and particularly “Mayday” procedures. This fact is
evidenced by a training event held for Jackson Purchase Energy Corporation personnel

1 At the hearing, Jackson Purchase Energy’s President and CEO, Mr. Cannon, mistakenly suggested that JPEC had an
individual written “Mayday” procedure in place on the day of the accident, when in fact a series of policies and
procedures constitute the cooperative’s “Mayday” procedures, as described herein.
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and others in May of 2016 (approximately eight (8) months prior to the accident that is
the subject of this case) that included instruction both in the field and by lecture, as well
as an in-depth mock “Mayday” incident and subsequent rescue. Attached at Page 11
through Page 12 of this Response is a copy of an agenda for a portion of the “Mayday”
training simulation, and attached at Page 13 through Page 56 of this Response is a copy
of a presentation made as part of the mock “Mayday” training by Mr. Kendall Bush of
the Kentucky Association of Electric Cooperatives.
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PROCEDURE 4-1
Page 1 of 3

PUBLIC SERVICE COMMISSION ACCIDENT/INJURY/OUTAGE REPORTING

OBJECTIVE:

To define a procedure for the prompt, adequate, and efficient reporting of outages
and incidents (hereinafter referred to collectively as “incidents”) to the Public Service
Commission (PSC) as required in 807 KAR 5:006, Section 26.

SCOPE:

This procedure applies to all incidents resuiting in the following:

1. ‘Death; or shock or burn requiring medical treatment at a hospital or similar
medical facility, or any accident requiring inpatient overnight hospitalization;

2. Actual or potential property damage of $25,600 or more; or
3.  Loss of service for four (4) or more hours to 500 or more of JPEC's customers.

These incidents require PSC notification by telephone, email, or through the PSC
website within two (2) hours of the occurrence followed by updates twice daily until
the incident is closed. A follow-up summary written report must be submitted to the

PSC within seven (7) days.

ADMINISTRATION:

The office or designee of President/CEO shall be responsible for the administration
of this procedure.

PROCEDURE:

During normal office hours: the Supervisor of an employee involved in the
occurrence of any injury or property damage incident as defined in the “Scope” of
this procedure shall be responsible for ensuring the PSC receives the initial report
per the PSC requirements. The VP of Engineering and Operations shall be
responsible for ensuring the PSC receives the initial report per the PSC requirements
of any outagé incident as defined in the “Scope” of this procedure. The Supervisor
or VP of Engineering and Operations, as appropriate, shall also be responsible for
ensuring the PSC receives the required report updates until the incident is closed.

During other hours: the Supervisor On-call at the time of occurrence of any incident
as defined in the “Scope” of this procedure shall be responsible for ensuring the PSC
receives the initial report per the PSC requirements. Following the initial report, the
Supervisor (for injuries or property damage) or VP of Engineering and Operations
(for outage events), as appropriate, shall be responsible for ensuring the PSC
receives the required report updates until the incident is closed.

The PSC may be contacted for immediate notification as follows:

1.  Steve Kingsolver Office: 502-564-3940 ext. 423
steve.kingsolver@ky.gov Mobile: 502-229-0035
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PROCEDURE 4-1
Page 2 of 3

Office: 502-564-3940

2. Jeffrey Moore
Mobile: 502-352-0767

jeffreyc.moore@kyv.gov
3. Alternate Contact Person:

JeffDeReves— Office: 502-564-3940 ext. 212
el DaRoue e g6y —

By accessing the PSC’s online Outage Reporting program. The PSC prefers

4,
that all contacts related to outage reports be made via the online
Outage Reporting program. An email will be generated notifying all
assigned PSC staff of the incident when using the online program. The
information required to use the online program is as follows:

URL: https://psc.ky. gov/pec—perattieginaspe Seeyur L\’ /a.c,c.oun+,' loi\n.aSPX

User ID:

Password:

Regardless of the method used to make the initial contact with the PSC, they will

require the following information for all incidents:

1. The date and time the incident started or notification of the incident was
received by the utility;

2. The cause, or possible cause, of the incident;

Comments, including any critical facilities affected; and

A contact name, phone number, and email address for the PSC to contact to

inquire about the report.

They wilt also require the following information for outage incidents only:

The estimated number of personnel in the field, including contractors and

1.
outside assistance;

2. Restoration efforts — number of JPEC crews, number of contractor craws,
number and origin of outside assistance crews;
Estimated restoration time;

4. Any public comment (comments to provide information for the general pubiic
accessing the PSC information);

5. An estimate of whether or not 1,000 customers will be disrupted for more than

24 hours;

6. The number of broken poles invoived:;

7 The number of wire spans down invalved;

8. The number of transformers replaced;

9 The number of outside workers being used for restoration (contractors and
others); and

10. The number of accounts out for each affected county.

When an event is ongoing, updates to the PSC are required twice a day until the
event is closed or until ail customers are restored (for cutage events).
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The Supervisor (for injuries or property damage) shall also ensure the Vice President
of Engineering and Operations or his/her designee is notified any time an incident
becomes PSC reportable as defined in the “Scope” of this procedure.

The Vice President of Engineering and Operations or his/her designee shall be
responsible for providing the final summary written report of the incident to the PSC.
Per the PSC requirements, this report shall be filed within seven (7) days of the
incident start as reported to the PSC. This report shall be emailed to one or all of
the PSC contacts listed above followed by mailed hard copies.

ACCEPTED: 3/10/2011
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PROCEDURE 4-2
Page 1 of 2

KENTUCKY SAFETY AND HEALTH PROGRAM ACCIDENT/INJURY REPORTING

OBJECTIVE:

To define a procedure for the prompt, adequate, and efficient reporting of accidents
and injuries (hereinafter referred to collectively as “incidents”) to the Kentucky
Safety and Health Program (OSHA) as required in 803 KAR 2:180.

SCOPE:

This procedure applies to all incidents resulting in the following:
1. The death of any employee;

2. The hospitalization of three (3) or more employees

3.  An amputation suffered by an employee; or

4.  The hospitalization of fewer than three employees.

Incidents of type 1 and 2 above require OSHA notification within eight (8) hours of
notification of the occurrence to JPEC. Incidents of type 3 and 4 above require
OSHA notification within seventy-two (72) hours of notification of the occurrence to

JPEC.

OSHA should be notified by telephone at (502) 564-3070. If calling this number is
not successful, report the incident using the OSHA central telephone number at

(800) 321-6742.
ADMINISTRATION:

The office or designee of President/CEO shall be responsible for the administration
of this procedure.

PROCEDURE:

During normal office hours: the Supervisor of an employee involved in the
occurrence of any incident as defined in the “Scope” of this procedure shall be
responsible for ensuring the VP of Engineering and Operations receives the initial
report and information in a timely manner as required for reporting the incident to
OSHA.

During other hours: the Supervisor On-call at the time of the notification of any
incident as defined in the “Scope” of this procedure shall be responsible for ensuring
the VP of Engineering and Operations receives the initial report and information in a
timely manner as required for reporting the incident to OSHA.

The VP of Engineering and Operations shall be responsible for reporting the incident
to OSHA as required.
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OSHA will require the following information for all incidents:

The establishment name and address;

The date and time of the incident;

The location of the incident;

The number of fatalities or hospitalized employees;

The names of affected employees; )

If an amputation, the type of machine and body part amputated;
A description of the incident; and

A contact person with his or her phone number.

NV AW N e

ACCEPTED: 3/10/2011
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1406 Pole-Top Rescue
Electric contacts may occur at elevated locations. When such a contact

does happen, immediate rescue is necessary.
Rescue operations will vary, depending upon the prevailing
situation. The information in this section is intended to serve only as a

guide.

Rev. 13, 2004 211
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Preplanning and training for a possible emergency is
important.
a) Size up the situation. The rescue effort will be far more
effective if a few seconds are devoted to full identification of the
situation,
b) Radio for help. Prepare the equipment you will need.
C) Protect yourself. Apply necessary protective equipment. Use
necessary personal protective devices. Then clear the victim from the

hazards.

d) Position yourself for rescue.
e) Proceed with rescue or resuscitation as dictated by the
conditons:
1) If victim is conscious:
(a) Reassure the injured.

(b) Be watchful for shock.
(c) Help injured descend the pole.
(d) Adnunister first aid.
2) If victim is unconscious and breathing:
(a) Watch breathing closely.
(b) Lower injured to ground.
(c) Give first aid.
(@ Summon medical assistance.
3) If victim is unconscious and not breathing:
(a) Give victim two full breaths.
(b) Lower the victim to the ground as soon as
possible and initiate CPR.

Note:  Ifit becomes apparent that the victim cannot be lowered to the
ground in a short period of time, it may become necessary to
* apply pole-top resuscitation.

1)) Pole-top resuscitation:
) Mouth-to-mouth  artificial  respiration  should

normally be used. The method is similar to that described
above, except for the position of the victim.

212 Rev 13, 2004
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2) Lowering victim from the pole:

gy For field expediency, the following method is

presented:
(a) Place handline on crossarm, preferably 2 or
3 feet from pole.
(b) Make one wrap of line. Do not cross line
over fall line.
(©) Pass handline under armpits.

(d Tie three half-hitches.
(e) Cinch line tightly around victim.

® Remove slack in line.
(8 Cut victim’s safety.
(h) Lower victim.
2) Depending upon the situation, alternate hitching or

lowering methods might be more desirable.

1407 After Rescue
All victims of electric contact shall be transported to a doctor or a

hospital for examination and observation.

1408 Training
All employees engaged in electrical work shall receive training in

resuscitation and in rescue from their working environment (poles,
structures, manholes, boilers, aerial baskets, confined or enclosed

spaces, etc.).

Rev. 13,2004 213
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Jackson Purchase Hurt-man rescue

1. Inside Program for everyone

a. Try to go over all perspectives
b. Give different scenarios

. Outside Program

a. All Linemen will demonstrate skills in hurt-man rescue from
the pole and the bucket.

b. Each lineman will have the same target time of 1.5 minutes
with bucket truck rescue.

c. The pole top rescue target time will be 4 minutes with a 4
man crew scenario. The sequence will be —

iv.

vi.

Someone calls to victim

Crew leader delegates a crew member to make the call
to dispatch

Crew leader will delegate someone to put on climbing
tools and do the rescue.

The delegated climber will climb the pole and get the
victim on the ground

The crew leader will organize rescue from the ground.
(get AED, appoint someone to start CPR if needed, have
someone to meet the ambulance)

Individual time will stop when victim touches the
ground.

d. The pole top rescue target time will be 6 minutes with a 2
man scenario. Everything pointed out in ¢, i through iv must
be performed by one individual.
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i. Time will stop when the lineman has descended the pole
and placed his hands on the victims chest simulating the
beginning of CPR.

e. There will be two live simulations that will involve dispatch
and inside personnel.



MAY DAY

Kendall Bush

Kentucky Association of Electric
Cooperatives

96 Jo ¢| 98eq
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A MAYDAY COMES
ACROSS THE RADIO

What is Your Role?




Directly Affected Employees

® Victim

@ Victims crew

= Dispatch

=@ General Manager

96 Jo G] a8eq
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Indirectly affected employees

@ All Fellow employees

96 Jo 91 a8eq
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MAY-DAY... MEANS
Emergency...get off the
radio until further
notice




LETS TALK ABOUT DIRECT
AFFECTED PEOPLE...



[=]
[=]

[=]

Dispatch

" You hear a May-Day
Write it down.. ..it's coming fast.

If you don’t get it... say “repeat” Make sure
you get it this time,

~If you are by yourself call 911 immediately and
get them on the way. If the crew gives you any
details pass them on. Tell the 911 operator that
you work for the electric company and the
condition of the victim is likely grave.
Emergency workers will prepare, and move
more efficient.

96 JO 6] 93eq
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1.

Dispatch

@ The 911 operator will probably want you to

stay on the line. Answer any questions they
may have.

= Get help. Use another line, (If you are still with
911) and get someone to assist you.

B You need to contact imediatley...

Someone that knows the area (a lineman or the

general foreman) so they can come to dispatch
and assist location of the victim.

Management

96 Jo 0z 93eg
9 "ON W]



Management

= If you are the initial management contact by
dispatch, you need to contact...

CEO
Manager over the crew/victim

Do not try to contact the crew involved. They
need no distraction.

96 Jo 17 98eq
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CEO

1 Contact Staff regarding on going incident

@ Go get Family. Either CEO or a delegate. It may
be a good idea to take an employee that knows
the victim and their family.

Have your public relations people to prepare a
response regarding the incident.

Call in all crews.

- Request all employees to refrain from
discussing the incident on social media.

- Contact Federated

96 Jo gz a8eq

9 "ON Wway]



Fellow Employees

@ Don’t discuss incident with people outside the
coop.

@ Support each other

96 Jo €7 98eq

9 "ON Wy
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Another Crew hearing the
Mayday

Write down what you hear.

If you happen to be close, go to the scene for
assistance.

Don’t get in the way of emergency personnel.
Don’t try to call the crew.

Don’t Call people outside the coop.
No Social Media

96 Jo 4 98eq
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Why shouldn’t we discuss the
incident with outside people?

@ Understand that the incident just happened
and the family needs to be contacted properly.

m The public and social media sometimes
sensationalize and reach thousands of people
within minutes.

96 Jo ¢z 9eg

9 "ON Wy



The Victim

& You notice the incident...For difficulty sake,

[=]

]

let’s say it’s a contact.

You call to the victim. If there is no response,
you assume that the victim is clinically dead.

Clinical death is when circulation and
respiration has stopped. Years ago this was
considered...death, but with CPR and AED’s
and modern processes, this is considered
clinical death, for the possibility of the reversal

of clinical death is now feasible if processes can
start soon.

96 Jo 97 98eq
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The Victim (Cont)

= What is soon?

@ When circulation stops the body, especially the
organs, suffer from what is called “Ischemic
trauma or injury”. Most of the body can

survive ischemic injury for a pretty good while,
except for the brain.

@ The complete reversal of “Ischemic trauma of
the brain” at regular body temperature is
unlikely after 3 minutes.

96 JO L7 9Feq
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The Victim (cont)

E So the victim needs to be brought down in a
timely manner in order for CPR can begin and
the AED be applied and properly used.

m The quicker this can happen, the better chance
the victim has to return to normal body
function.

@ The quicker this can be done, the better the
chance that the brain will return to normal
function.

96 Jo 87 93eq
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The Crew at the Scene

It is difficult for us to go through every scenario, so
let’s only use two. |

1. a two man crew
2. a four man crew

Obviously the two man crew is the most
difficult...why?

Well one person is clinically dead and the other
person has to call for help, get their buddy to the
ground, initiate CPR, get the AED and use it, all by
himself, unprompted, without any assistance...oh,
and in a very short period of time if he wants to be
successful.

96 JO 67 98eq
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ALWAYS BEING
READY...

No matter what size the
. Crew..




Always being ready- bucket...

m Bucket Rescue is always faster

® Avoid the practice of hooking the bucket
between neutral and phase.

® Do rubber gloving at arms length

= Work slightly below the conductors when
possible.

= Always have a hand-line
= Have an AED

96 Jo [¢ aeq
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Always being ready...pole-top

= Always have available...
1. Hand-line
2. Climbing tools for the rescuer

3.  Knife on the rescuers belt
4. AED

96 Jo 7€ 98eg
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Two Man Crew

One man is down, doesn’t respond and the
clock is ticking.

- Call for May Day. Radio should clear with a
May Day. Don’t wait for anyone to answer.
State emergency and request.

- (example) May Day, May Day, I have a man
down with contact and not responding. I need
an ambulance at (address, or map number, or
pole number). Copy?

Never repeat more than once.
Do not continue to talk to ANYONE.

96 Jo ¢¢ a8eg

9 "ON WY



Two Man Crew (cont)

@ Get the man on the ground

m If the victim is in the bucket, use the lower
controls

96 JO ¢ 98eq
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Four Man Crew

= Someone take the lead. Hopefully the foreman.

@ Send someone to make the mayday call.

B Someone to get the victim on the ground. Use
your best fastest lineman.

m Get the AED
@ Assist in getting the man on the ground.

96 Jo ¢¢ a8eq
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Four Man Crew (cont)

@ Dividing the crew to do different task will

shorten the time it takes to get the victim to the
ground.

96 JO 9¢ a8eq
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Hurt-man Rescue from a pole

= Traditionally we have used a cross-arm.

= How many poles on your system have cross-
arms?

= Is there a way to get a man down from any
pole?

96 Jo L¢ 98eq
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Screw driver method

= Any pole...any framing

@ Once you understand this method, you can use
a screwdriver, hardware, even your safety
strap.

m The resistance is on the pole not the cross-arm.

96 JO 8¢ 98eq
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H & & &

Basics Questions

Do you keep your tools on the job-site?
Are your hand tools with your belt and hooks?
Do you have a knife on your belt?

Does everyone on the crew know where you

are? Could they give directions to dispatch or
an ambulance?

Would you trust everyone on your crew with

your rescue?

96 JO 6¢ 98eq
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Call to the Victim

This helps you determine if the victim is living.

 If the victim doesn’t respond...you must be
fast.

The difference in rescuing your friend and
removing a corpse from the pole is 4 to 6
minutes...maybe less

If the victim responds...re-assure him during
the entire rescue.

_ 96 30 0f 93eq
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Get Help

Use everyone on the scene.

If someone else is there have them call while
you rescue.

If you are alone... |
Go to the radio and call Mayday...Twice.

Give the location (address, Work order
number, map location)... Twice

When you finish say “dispatch respond’

Limit this to about 30 seconds.

96 JO [§ 98eq
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Ready To Climb?

Are the tools you need in your belt?

You should be able to put on your tools within
a minute.

Don’t forget your rubber.

Take a hand line (both ends)

When you climb, make sure that you safety
below the victim.

96 JO Zf 98eq
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Let’s Start with Position

@ Hitch Hike past the
victim.

= Position your
shoulders slightly

above the victims
shoulders.

© Your foot closest to '
the victim should be @&
slightly under the
victims leg, or very
close.

96 JO ¢f a8eq
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What if...

The victim is upside down in his belt?

Continue with the rescue.

You may have to lower the rig. (position of the
screw driver)

After you have attached to the victim properly
and cut the safety for the victims descent, he will
turn back properly.

Iry to keep the victim from further injury when
he re-positions

You may have to step over his leg or avoid the
repositioning of the victim.

96 JO py o8eq
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The Rig

B Turn the blade of the
screw driver
horizontal.

@ Drive it in the pole, at
a slight angle, above
the glouldfer closest to
you, at about the level
of the victims eye.

@ The screwdriver
needs to be higher
than the position of
the safety on the pole

96 JO G§ 98eq
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Rig (cont)

= Where ever you drive the screwdriver will be
where the victim will descend.

= If you need to move the location of descent due
to under-build, or to avoid something that may
hang up the victim, move the screw driver. The
rigging does not change.

B Descend with the victim if need be.

96 J0 93 o8eq
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The Rig (cont)

Split the line, but don’t
drop the other end.

Take the end (load line)
around the pole above
the screwdriver.

The rope should be
started around the pole
on the victims side.

Take that end (load
line) under the fall line
and back over the
screwdriver.

96 30 L 95ed
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What happens if | forget to go
under the fall line?

= When the safety is cut, the victim will be locked
up.
= You have two options...

1. Flip the locked up line back over the screw
driver and yank it.

2. Pull out the screw driver and let the victim
down from your safety.

96 JO g 93eq
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[<]

Pull enough slack to tie
to the victim.

Reaching across the
victim, between his
head and the pole, pass
the rope under his arm-
pit (front to rear)

Then pull the rope
across his back and
pass it through the

other armpit (back to
front)
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The Rig (cont)

& Pull enough rope to tie
to the victim.

= Tie the loop that you
have made with 3 half
hitches or a bowline.

m Make sure the rope is
pulled down to the

chest when tying. This
will keep the victim

from falling through .
the rope if he raises his g
hands. o5



‘B Once you have
attached the victim as
described, Pull the
slack left in the rope so
to minimize the jerk
once the safety is cut.

= Cut the safety (cutting

away from the victim
and yourself)

= Lower the victim to the
ground smoothly.

“;- i ';!,-E
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3
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What do I do if...

@ The screwdriver pulls out of the pole?

= Nothing !

@ The rope will fall down on your safety strap
and you can continue letting the victim down
from your safety strap.
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Now What ?

You have now moved from the rescue process
to the first aid process.

Administer first aid according to your training.

Start Chest Compressions immediately. Use

AED and give breath bet

veen compressions

according to your training.

Prepare for the ambulance. |
You may need to meet the ambulance if you
are off the road.

Don’t move the victim if he has fallen or is
suspect of broken bones.
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You may want to practice...

@ To be more proficient.

@ Using hardware or other means rather than a
screw driver.

m Different situations.
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THIS PROGRAM IS FAST
-~ AND TO THE POINT

Just like a rescue must
be...
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COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

IN THE MATTER OF:

JACKSON PURCHASE
ENERGY CORPORATION
CASE NO. 2017-00202

ALLEGED FAILURE TO COMPLY
WITH KRS 278.042

VERIFICATION OF DENNIS L. CANNON

COMMONWEALTH OF KENTUCKY )

)
COUNTY OF McCracken )

Dennis L. Cannon, President and Chief Executive Officer of Jackson Purchase Energy
Corporation, being duly sworn, states that he has supervised the preparation of the
foregoing response of Jackson Purchase Energy Corporation to the post-hearing
request for information propounded by Commission Staff in the above-referenced case
on August 18, 2017, and that the matters and things set forth in his responses are true

and accurate to the best of his knowledge, information and belief, formed after

B L0

Drefinis L. Cannon

reasonable inquiry.

Subscribed and sworn to before me on this 31 st day of August, 2017.

UG v e Blsog
NOTARY PUBLIC, Notary ¥ 5474 74

Commission expiration: | & ~ 2= -1






