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All water payments are due on or before the first of the month. If your payment is not in
my office by the 1% of the month it is considered late and you will be charged a late fee of
$2.30. If you do not pay this late fee by the 15" of that month your service will be
disconnected for non-payment. If your service is disconnected there will be a $350
reconnection fee, plus your past due bill, before service is restored. The water bill is

$22.96/mo due on the 1% of every month. After the first of the month the water bill is
$25.25 with the late fee. If your bill is not paid, in full, by the 15" of that month

vour service will be disconnected.
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March 9 2017

William Duncan
Center Ridge Water Company

In regards to your request for a late fee of $2.25 on my account for the month of March, my payment
was put in your company drop box on 3/3 so I am enclosing for you .09 cents. I arrived and this figure
because every month for the past 54 months since I have had your services | have paid my water bill in
the amount of $23.00. That comes to a total of $2.16 that I have as a credit on my account. So if]
deduct my credit amount (to keep you from having to go to the expense of sending me a refund) of
$2.16 from your “late charge™ of $2.25 it comes to .09 cents that I owe you.

I am also notifying you that from this day forward I will deduct .38 cents from your bill for every block
of time up to 12 hours and .76 cents for every block of time from 12 to 24 hours that we are without
water due to improper, lack of or no maintenance from your company on our water system from my
monthly bill. When my power is out I do not pay for service that I do not receive from them since

there is no usage so I will apply the same logic to the water service when it is out | do not use any water

Since it is your belief that you should charge a 10% late fee on monthly service with no grace period at
all, it is our belief that we should not have to pay for services that we are not receiving in a months’
time as well. I also would like a copy of the signed water agreement that shows your company policy
on payment and late fees mailed to me as well.

Thank you

Peggy Rose
- 210 Midgett Dr
New Concord KY 42076
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FOR  Center Ridpe Lske Properties
Comrpuniey, Town or City

BSC KY NG, i
Orniginal SHEET NO. =
Center Ridss Waer Svatem CANCELLING PS.C.KY. NG,
{Name of Ltility)
SHEET NO.

RULES AND REGULATIONS

The following are the rules and regulations of the Center R:dg«- Vva‘if:r S\ stern. 1he scheﬁ fe of
rates prescribed herein will be uniformly charged to 2il customers of the utilitv. No one will receive oF
be entitled to free service by the utility,. No smploves or individual commissioner of the utility :
permitted 1o make an F{cepﬁcp ic these rates, rules, or regulstions. These rules and regulstions are

subject to change by the utility at any time, subject to the zpproval of the Public Service Commission.

1.  All connections will be at the customer’s propenty z ne, gnd must have 2 shutoff valy

¢ 2t said point.
The shutoff valve will be insiglled at the cusiomer's expense

i

A Tap-owConnection Charge shall be assessed for new ssrvice connections. Ths amount of said
charge will be set forth in the rates es and charges section -‘E this tariff. This ch _:fg will omly be
made when a new connection is made o the system. A oSurrent conmection that

thzt kas 2 chaage of
ownership will not be assessed the chargs.

3. All leaks must be reported tmmediately. Dus to the fact that servic um-metered
incentive for cusiomers repair leaks. Therefors, water service may be d
fails w0 repair the lezk on their side of the property line within i‘@m'-e'
notufication.
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here is no
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Each connection will be charged for service, and 2 single connection ¢an serve no more than one
residential or commercial unit.

5. Under zo circumstances will a customer be aliowed 1o resell or give eway water except under the

termsof a pe- ial contract exscuted by the utility and epproved b} the Public Service Commission.

Due 1o the fact that service is un-metered, fzilure to comply with this rule will constitute grounds
for disconnection of service.

(s

All water lines must be underground and not exposed.

g pitt
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IN CASE NO. DATED
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FOR Cenier Ridge Lake Properiics
Community, Town or City

FRC.KY.NG. i
Original SHEET NO. B
! w--LemerRedgeWaterSystem - =~ ' . 7. -CANCELLING B&C KY.RG. & :
{Neme of Utlity)
SHEET NG,

RULES AND REGUILATIONS

7. Al costs associated with lines, leaks, repairs, maintenanee, eic., on the cusiomer’s propernty will be
the responsibility of the customer.

8. The water must be shut off and lines drained pricr to freezing weather an any dwelling lefi
unoccupied for more than 72 hours.

9.  Service can be disconnected due to non-payment, misuse, or non-compliance with, the utility’s or

PSC ruiss. Due to the fzct that service is un-metered, a disconnection of service requires the

customer's water line to be physically separzted from the system. Befors service can be restored, a
re~-connection fee, in addition to any other fees owed to the wtility, must be paid in full. The
amount of the reconnection charge is set forth in the rates and charges section of this tanff.

R T T . PR e e st o £ - 5 N y :

107 "THE THOU O vilves outsids the water system building dre there for the customer’s Somvenience.

Tampering with any of the system’s property can result in termination of service.

11. If z customer sells the propenty upon which water service is provided, or if a customer moves 1o 2

new address, proper notificanon must be given to the utility.

AR ; Custom;m mgy ghopse to paydziviseiorthe entire upcoming year's waler usage al once.

, iy & Otherwise, $2%% 'will be due on the 1 day of ezch month. If payment has not been received by
Yoty the 1* day of the month, 2 delinquency notice will be sent informing the customer that service will
2246l . be disconnected on the 15" day of the month if payment has not heen received by then, In
Moaﬂ‘ﬁﬂ“{ addition, 2 late payment penaity will be zssessed. The amount of said penalty will be set forth in
S the rates and charges section of this tariff. The bill and the late payment penalty must be peid by
éo P"/r.he 15" day of the month to aveid disconnection. If water service is discormected, the bill, the late

paymsent penalty, and the reconnecticn charge must be paid before service can be restored.

?{ If any of the above rules are not followed, proper notice will be given, and water service will be
(}P{ _ disconnected.
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FOR  Southeast Callowsay Couniv. Rentucky
Comrmmity, Town or City

P.S.C.KY. NO. 1
First Revised SHEETNO. 2
Center Ridge Water District 43 CANCELLING PS.C. KY. NO.
(Name of Utility)
Original Sheet SHEET NO. 2
RATES AND CHARGES
A. RATE:
All Connections ' Flat Monthly Rate ZZ ((4

NOTE — Customers may choose to pay ‘Z273. 58 for the entire year. - 7 r
A' W 2 fJ
B. DEPOSITS: , : 7

No deposii is collected at this fime.

L. METER CONNECTION/TAP-ON CHARGES:

Connection Charge $350.00  Per Commection

NOTE—Meters are not installed on this water systam.

D. SPECIAL NON-RECURRING CHARGES:

Re—comecﬁon Charge ﬁ ”’ M/ $350.00

Laie Payment Penalty , — 10%
Retumed Check Charge 20.00
DATE OF ISSUE

Month / Date / Year
DATE EFFECTIVE

McmP(f Date / Year
ISSUED BY ;M&w\a T LERSYV.OTYAN

{Signaturs of Officer)
TITLE Wrocanes ks n';‘M pA

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSICN
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PEGGY ROSE District: 2

Service Address:
210 Midgett dr
Newconcord, ky 42076

Date Paid: Date From: Date To:  No Months Paid: Check Number: Amount Paid: Comments:
12/27/2004  1/1/2005  1/1/2006 12 5053 $230.40 12 MO
12/27/2004 5053 $350.00 RECONNECT
12/1/2005  1/1/2006 111/2007 12 5304 $230.40 12 MO
11/30/2006  1/1/2007 1/1/2008 12 5173 $230.64 12 MO
12/2/2007  1/1/2008 1/1/2009 12 2069479014 $230.64 12 mo
11/14/2008 1/1/2009  1/1/2010 12 1106 $23064 12mo

11/2010 1172010  1/1/2011 12 2169843765 $230.64 12mo

12/23/2010  1/1/2011 1112012 12 2207860151 $230.64 12mo

5/23/2011 5940 $60.88 increase

1/1/2012 1172012 21112012 1 $30.96 1 mocrused ++ 8.00 cr left
1/29/2012  2/1/2012  2/11/2013 12 2252779779 $267.50 12 mo + used cr
1/14/2013  2/1/2013  2/1/2014 12 2295148822 $275.50 12mo

l2[2014 2112014 3112014 1 1071 $23.00 1mo

3/1/2014  3/1/2014  4/1/2014 1 1077 $23.00 1mo

452014 4/4/2014  5/1/2014 1 1084 $23.00 1mo+2.25 short
4/30/2014  5M1/2014  611/2014 1 1085 $2300 1mo

6/1/2014  6/1/2014  7/1/2014 1 1122 $23.00 1mo

212014 THR2014  9/1/2014 2 1133 $46.00 2 mo
8/30/2014  9/1/2014  10/1/2014 1 1141 $23.00 1mo
10/6/2014  10/1/2014  11/1/2014 1 1142 $23.00 1mo
11/412014 117172014 12/1/2014 1 1143 $23.00 1mo
1211/2014  12/1/2014  111/2015 1 1147 $23.00 1mo

1/1/2015 1112015 2/1/2015 1 1149 $23.00 1mo
20512015 212015 3112015 1 1150 $23.00 1mo
3112015 3/1/2015 4112015 1 1153 $23.00 1mo
4/1/2015  4/1/2015  5/1/2015 1 1159 $23.00 1mo
41201 51112015  6/1/2015 1 1161 $23.00 1mo

6/1/2015  7M/2015 1 1163 $23.00 1mo

792015 7112015 8/1/2015 1 1167 $23.00 1mo
7/31/2015  8/1/2015  9/1/2015 1 1168 $23.00 1mo
| 8/29/2015  9/1/2015  10/1/2015 1 1171 $23.00 1mo
T 106/2015  10/1/2015  11/1/2015 1 1176 $23.00 1mo
111172015 11472015 12/1/2015 1 177 $23.00 1mo
12112015 121172015  1/1/2016 1 1180 $23.00 1mo
1/1/2016 11172016 2/1/2016 1 1212 $23.00 1mo
1/29/2016  2/1/2016  3/1/2016 1 1214 $23.00 1mo
3/1/2016  3/1/2016  4/1/2016 1 1218 $23.00 1mo
4/1/2016  4/1/2016  5/1/2016 1 1221 $23.00 1mo 1.00cr
4/30/2016  5/M/2016  6/1/2016 1 1227 $23.00 1mo
6/1/2016  6/M1/2016  7/1/2016 1 1231 $23.00 1mo
6/30/2016  7/1/2016  8/1/2016 1 1239 $23.00 1mo
& 8/ 8/1/2016 9/1/2016 1 1185 $23.00 1mo

9/1/2016  10/1/2016 1 1189 $23.00 1mo
10/1/2016  11/1/2016 1 1192 $23.00 1mo

pp THESE ShHow # BALANGE

o 10 CALEULATED FORVARD

DWW e THAT HAS B
2 P



11/4/2016  12/1/2016 1

12112016 1112017 1
112017 3172017 2
3112017 4/1/2017 1

s groce sold out to peggy rose 1/15/2014

*9

1183
1197
1204
1241

$23.00 1mo
$23.00 1 mo
$46.00 2mo
$23.00 1mo
Total:  $3472.84



March 15 2017,
CENTER RIDGE WATER DISTRICT INC.

William M Duncan owner/operator

Mr. Duncan,

| trust that you took the payment of $35.19 out of your drop box yesterday 3/14/2017. This | believe to
be an illegal action on your part. | also have reported this action to the Kentucky Public Works. |
however was advised to pay the charges you stated | owed and further stated that | had only 2 days to
pay this or my services would be discounted. This will be investigated by them.

I know for a fact that you are not preforming the same billing process as you have done with me to your
other customers and this is a discriminatory process. | believe that you are discriminating against me
because | asked for the late fee reduction from the overpayments that you had received in the past 3
years | have paid your monthly charge. | have NEVER been asked for “back due balance” on late fees. |
am glad that you included a copy of my payment history with your other useless documents that you
sent me. The payment history in fact reflects that you have never carried any type of balance owing on
my account. Therefore rendering this a paid in full each month account with no previous balance due or
collectable. | have submitted in fact all of the documents that you sent to me, even the useless copies of
the Rules and Regulations. | assume you sent this to me in place of my request for a document which
was signed by me indicating that | was aware of you billing processes. What you sent is not what |
asked you for and therefore useless. You have nothing to substantiate that | had any idea about your
billing process when in fact | did not. Especially since there was not any issues ever with not paying on
the 1%, if a late charge notice was sent it always came after my payment had been put into the payment
box. And then never was requested again.

| want you to understand Mr. Duncan | never purposely did not paid you — | missed one payment which |
promptly paid not only my missed payment but the next month payment as well. If you notice that was
January of 2017. It shows that my payment was receive on 1/19/2017..very strange that | received only
1 late notice from your company—did not pay that late notice and never received another one and was
not disconnected either. That happened on each and every month that you state that | was late. |
however also know that there were many times that your company did not visit the drop box and collect
the payments on a daily basis. So how can you possible count us late if you do not collect payments?
You cannot.

Here is a hint for you...SEND A MONTLY STATEMENT!! Send a statement that says it is due on the fist if
payment is not received by the 5t you have charged a late fee in the amount of $2.30... If you do not get
the payment and late charge by the 10" send them a statement that shows total amount due and tell
them they are discounted as of the 15" if payment is not received. Then if they were late and did not
pay the late fee but just the normal monthly charge ADD THE LATE FEE ONTO the next month bill...if

4/0



they failed to pay by the 15" you need to be prepared to disconnect customers. Empty threats are just
that nothing!! This process is not all that difficult to conceive of.

Be like a NORMAL company. | have always found it sketchy that you are able to run your company
without having a proper billing system Mr. Duncan or proper notice if you are shutting down water,
proper notice if the water needs to be boiled after it has been off due to bacteria issues — we personally
DO NOT drink the water you provide, but some people do. | pay my bills every month to the companies
that bill me and | typically pay them early—but without a bill that comes in my mailbox each month it
tends to slip not only my mind but most of the customers you have as well. Your water company is not
what is on my mind 24/7 by any means, so chances of recalling the monthly bill which never comes in
the mail, the odds are not good.

You can use the $35.19 | sent you on your trumped up late fee charges and use it to get yours self a
cheap billing software—QuickBooks for DUMMIES is not expensive and you can use it.

| await the response from the Public Service Commission on their findings in this case. Of course if the
ruling after checking your company “books” indicates that in fact you did discriminate and you cannot
charge me for items that you do not show | owe—as well as not having charged anyone else then | will
expect a full refund of the charge | sent to you of $35.19—plus the amount of $1.61 which should have
been showing as a credit on my account as well.

Rest assured the next payment of my water will be on 4/14 in the amount of $25.26. Well within your
billing process per you Rates and Charges that you sent. And the date will be tracked since it is your
prerogative to go or not to go out to collect your payments each day.

Thank you,

Peggy Rose
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