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Direct: 614.460.5558

bwancheck@nisource.com A NiSourca Company
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HAND DELIVERED
PUBLIC SERVICE

COMMISSION
Dr. Talina R. Mathews

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, KY 40602

RE: Case No. 2017-00115, TariffFilingofColumbia Gas ofKentucky, Inc. to
Extend Its Small Volume Gas Transportation Service

Dear Dr. Mathews,

Enclosed please find the original and eight (8) copies of Columbia Gas of
Kentucky Inc.'s Responses to the Attorney General of the Commonwealth of
Kentucky's Initial Data Requests in the above reference matter.

Please do not hesitate to contact me should you have any questions.

Sincerely,

f}vinr\u t (-five)
Brooke E. Wancheck

Assistant General Counsel

Enclosure(s)



CERTIFICATE OF SERVICE

I hereby certify that on this 10"^ day of April, 2017 an original and eight (8)

copies of the foregoing were served and filed by hand-delivery to Dr. Talina

Mathews, Executive Director, Public Service Commission, 211 Sower Boulevard,

Frankfort, Kentucky, 40601. I further certify that true and accurate copies of the

forgoing were delivered to the parties as below:

Via e-mail:

Attorney General
KentA. Chandler - kent.chandler@ky.gov
Rebecca W. Goodman - rebecca.goodman@ky.gov
Lawrence W. Cook - lawrence.cook@ky.gov

Via U.S. Mail, postage prepaid:

William H. May
Matthew R. Malone

Hurt, Deckard &: May
The Equus Building
127 West Main Street

Lexington, Kentucky 40507

fyVftflc £
Brooke E. Wancheck



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBUC SERVICE COMMISSION

In the matter of: )

)
TARIFF FIUNGOFCOLUMBIA GAS OF ) Case No. 2017-00115
KENTUCKY, INC. TOEXTEND ITS SMALL )
VOLUME GAS TRANSPORTATION SERVICE)

CERTIFICATION OF RESPONSES TO INFORMATION REOUESTS

This is to certify that I have supervised the preparation of Columbia Gas of

Kentucky, Inc.'s responses to the Attorney General's Initial Data Requests dated

March 27, 2017 and that the responses are true and accurate to the best of my

knowledge, information and belief formed after reasonable inquiry.

DATE: /

Herbert A. Miller, Jr.
^ iCu,M.d-U7J •

COMMONWEALTH OF KENTUCKY

COUNTY OF FAYETTE

President

Columbia Gas of Kentucky, Inc.

SUBSCRIBED AND SWORN to before meby HerbertA. Miller, Jr. on this the

day of April, 2017.

Notary Public ^ ^ /^ 3a

My Commission expires:



KY PSC Case No. 2017-00115

KY AG's Data Request Set One No. 1
Respondent: Mark P. Balmert

COLUMBIA GAS OF KENTUCKY, INC.

RESPONSE TO THE ATTORNEY GENERAL'S

FIRST REQUEST FOR INFORMATION

DATED MARCH 27,2017

1. Refer to Page 3 of Herb Miller's direct testimony in Case No. 2016-00162,

wherein he states Columbia serves approximately 135,000 customers in 30

counties.

a. How many of Columbia's customers are eligible to participate in

Columbia's Small Volume Gas transportation Service tariff

(hereinafter "Choice program")?

b. Of the customers who are eligible to participate in the Coliunbia

Choice program, how many do participate?

c. Of the customers who participate, provide a breakout of which

tariffs they would otherwise take service under had they not

enrolled in the Choice program.



Response:

a. For the 12 Months Ending February 28, 2017, which is the most recent 12

month period where actual billed data is available, there were an average

of 134,283 customers eligible to participate in CHOICE program out of

134,387 CKY customers.

b. For the 12 Months Ending February 28, 2017, there were an average of

25,210 customers who participated in the CHOICE program.

c. Of the 25,210 customers who participated in the CHOICE program, 21,538

would otherwise take service under the GSR (General Service - Residential)

tariff and the remaining 3,672 would otherwise take service imder the GSO

(General Service - Other) tariff.



KY PSC Case No. 2017-00115

KY AG's Data Request Set One No. 2
Respondent: S. Mark Katko

COLUMBIA GAS OF KENTUCKY, INC

RESPONSE TO THE ATTORNEY GENERAL'S

FIRST REQUEST FOR INFORMATION

DATED MARCH 27,2017

2. Provide sample bills of a fictional residential customer in the same form as

presented to customers, from a given month in the past 12 months as if they

were served under tariff General Service (GS) and if they were served under

tariff SVGTS GSR.

Assume the customer has been taking under their respective tariff for

more than 1 (one) year.

a. Provide a narrative of any and all differences in costs, expenses or

credits between the two sample bills.

Response:

Please see the attachments to this response for two sample bills of a fictional

residential customer imder the GS and SVGTS GSR tariffs. The differences

between the two fictional bills are in the Gas Supply Cost, Lex-Fay. Urban Govt.

Franchise Fee, and School Tax. The differences in the Franchise Fee and School



Tax are the direct result of the difference in Gas Supply Cost as part of taxable

current utility charges; all other utility charges are the same for the GS and SVGTS

GSRbiUs.

Please note that the results of any such comparison depend on Columbia's Gas

Supply Cost per Mcf, which changes quarterly, that is in effect at the time of billing

and the specific marketer selected since each may offer a different Gas Supply Cost

per Mcf.



Goluml^a Gas*
ofI^ntuclsy
A NiSouree Company

Contact Us

9
Phone

Emergency Service 24/7
1-800-432-9515

For gas leaks or odors of gas

Customer Call Center Hours

1-800-432-9345

7 a.m. - 7 p.m. Mon. - Fri.
8 a.m. -12 p.m. Sat.

For hearing-impaired relay call 711.

Web

Make payments and access your
account at ColumblaGasKY.com

Mobile

Make payments and access your
account at m.ColumbiaGasKY.com

Mail Payments
Columbia Gas of Kentucky
P.O. Box 742523

Cincinnati, OH 45274-2523

Authorized Payment Locations
Find locations online at

ColumbiaGasKY.com

®

O

©

Your Safety
In case of an emergency, such as odor
of gas, carbon monoxide or fire:
1. Leave the building or area immediately.
2. Leave windows and doors in their

positions and avoid doing anything that
could cause a spark.

3. From a safe place, away from the building
or area, call 911 and Columbia Gas at
1.800-432-9515.

Always Call 8-1-1 Before You Dig
If you're planning a home or
landscaping project, call Kentucky
811 at 8-1-1 at least two business days before
digging. A representative will mark the
approximate location of underground
utility lines for free.

Kontwtian btiOVSL
CaObeforeirwdl&

Employee Identification
All of our employees and contractors carry
photo identification. If someone claims to
represent us, ask to see identification. Call the
police if you see suspicious activity.

JOHN DOE

123 MAIN ST.

ANYTOWN KY 12345-6789

Cblumbm Gas:
off^ntucky p.o. box 14241
AABSaurM Comptity

Lexington. KY 40S12-424J

000044135 01 AV 0.3601

"•••AUT0'*5-DIGIT 43065

JOHN DOE

123 MAIN ST.

ANYTOWN KY 12345-6789

(• *'f I f>R|ri l;1ll

Account Number: 12345678 901 234 5

statement Date: 3/30/17
0000

Page 1 of 2

Account Profile
Customer Name;

John Doe

Account Number:

12345678 901 234 5

Your Contact Information:

123 Main St.

Anytown. KY12345-6789

Type of Customer:
Residential

Is your contact information correct? Make all changes on the reverse side.

Account Summary
Previous Amount Due on 03/14/2017
Payments Received by 03/14/2017 Thank you

Balance on 03/14/2017
Charges for Gas Service This Period

Current Charges Due by 04/12/2017

$0.00
-$0.00

$0.00
+$74.72

$74.72
If paid after 04/12/2017 a late payment charge of 5% will be applied.
For more information regarding these charges, see the Detail Charges on the back.

13 Month Usage History

36 -

24 -

12

0

5.5 5.5 5.5 5.5

Mar Apr May Jun

29 31 34 29

2016

Aug

29

Sep

30

^5

Oct

32

Monthly Billing Days

Nov

30

5.5 5^ 5^ 5^

Dec Jan Feb Mar

29 32 29 30

2017

Meter Number.

999999

Service Address:

123 Main SL

Anytown. KY 12345-6789

Meter Readings - 30 Billing Days

Actual Reading on 3/29 965
Actual Reading on 2/27 ~ 910

Usage Comparison - Mcf

Month Mcf Avg Temp

Mar 16

Feb17

Mar 17

5.5

5.5

5.5

51.0=>

45.9°

46.6°

Mcf Per Day

0.2

0.2

0.2

Your Average Monthly Usage = 5.5 Mcf

Your Total Annual Usage = 66.0 Mcf

Your next meter reading date is
4/6/2017.

Gas Used (Mcf) 5.5

^ Please fold on the perforation below, detach and return with your payment

I Web
CoiumbiaGasKV.com

\ Mobile
m.CoiumbiaGasKY.conn

Phone

1-800-432-9345

Phone

Account Number: 12345678 901 234 5

Amount Due by 04/12/17: $74.72

Amount Enclosed: $

Make check payable to:

COLUMBIA GAS

P O BOX 742510

CINCINNATI OH 45274-2510

iiiil|i||iiii<iiiii>ii|||iiii|>i|iiitiii|iiiiin'i i'ii"hiii'

2.DbaHQ7DaiQODiaaOQOail5QaEE{oE]i



Helpful Definitions
Customer Charge covers a portion of the
fixed costs required to ensure that natural gas
service is available to your home. This amount
is the same with each bill.

Gas Delivery Charges are the costs of
delivering the gas to retail customers. The
charges for these services are regulated
and these services must be purchased from
Columbia Gas.

Gas Supply Cost includes the cost of natural
gas, interstate pipeline charges, storage costs,
and related charges and is passed through to
customers at cost without markup.
Gas supply service may be purchased from a
participating competitive gas supplier in the
Customer CHOICE Program.
Mcf is equal to 1.000 cubic feet and is used to
measure your gas usage

Legal Information
Rate Schedule

information about rate schedules is available

upon request or at CoiumbiaGasKY.com

Bankruptcy Notices
Mail to Columbia Gas of Kentucky. Revenue
Recovery, 290 W. Nationwide Blvd. Columbus.
OH 43215.

Other Correspondence (except
payments)
Mail to Columbia Gas of Kentucky. P.O. Box
2318 , Columbus. OH 43216-2318

or contact us at ColumbiaGasKY.com.

Account Number: 12345678 901 234 5

Statement Date: 03/30/2017
0000

Page 2 of 2

Detail Charges
Customer Charge

Gas Delivery Charge
Delivery

Gas Supply Cost 5.5 Mcf at $6.0227 per Mcf

Supply

Accelerated Main Replacement Program Rider

Energy Assistance Program Surcharge

Energy Efficiency and Conservation Rider

Research & Development Factor

Lex-Fay. Urban Govt. Franchise Fee

School Tax

Taxes & Fees

Total Current Utility Charges

Message Board

$16.00

$19.62

+$35.62

$33.12

+$33.12

$0.00

$0.36

$0.55

$0.08

$2.90

$2.09

+$5.98

$74.72

Enjoy the convenience of managing your account online by enrolling in Paperless Bill

ing. Monthly email alerts. 24/7 account access and up to two years of past bills and

payment history! Enroll today at ColumbiaGasKY.com/PaperlessBllling.

Take the seasonal highs and lows out by dividing your yearly energy use into 12
equal monthly payments - for budgeting that's a whole lot easier. Enroll today at
ColumblaGasKY.com.

Change Contact Information
If information is incorrect in the Account Profile, please update and
print clearly in the space provided below.

WinterCare Contribution
WinterCare, Columbia Gas of Kentucky's fuel fund program, is a fund
of last resort for households who have exhausted all other sources of

assistance and still have trouble paying their heating bills. The fund
is administered by The Community Action Council and is supported
through donations from customers and matching contributions from
Columbia Gas.

•Your donation is tax-deductible.

Monthly Contribution One-Time Contribution

one? Number

F

$10 $5 $1

aoa
I' I



GDluml^a Gas'
of I^ntucky
A NiSource Company

Contact Us

9
Phone

Emergency Service 24/7
1-800-432-9515

For gas leaks or odors of gas

Customer Call Center Hours

1-800-432-9345

7 a.m. - 7 p.m. Mon. - Fri
8 a.m. -12 p.m. Sat

For hearing-impaired relay call 711.

Web

Make payments and access your
account at CoIumbiaGasKY.com

Mobile

Make payments and access your
account at m.ColumbiaGasKY.com

Mall Payments
Columbia Gas of Kentucky
P.O. Box 742523

Cincinnati. OH 45274-2523

Authorized Payment Locations
Find locations online at

CoIumbiaGasKY.com

Your Safety
In case of an emergency, such as odor
of gas, carbon monoxide or fire:
1. Leave the building or area immediately.
2. Leave windows and doors in their position

and avoid doing anything that could cause
a spark.

3. From a safe place, away from the building
or area, call 911 and Columbia Gas at
1-800-432-9515.

Always Call 8-1-1 Before You Dig
If you're planning a home or
landscaping project, call Kentucky
811 at 8-1-1 at least two business days before
digging. A representative will mark the
approximate location of underground
utility lines for free.

ttBWWiaftteiCTIL
Calbeforeiaid^

Employee identification
All of our employees and contractors carry
photo Identification. If someone claims to

represent us. ask to see Identification. Call the
police if you see suspicious activity.

JOHN DOE

123 MAIN ST.

ANYTOWN KY 12345-6789

Gilumbia Gas:
off^ntUcty P.O. Box 14241

Lexington, KY 40S12-4241

000044135 01 AV 0.3601

"•"•AUTO"5-DIGIT 43065

JOHN DOE

123 MAIN ST.

ANYTOWN KY 12345-6789

AHtelilfittii; RfeP-Iffc-TiHsf CSlffilfit-'fiJII

Account Number: 12345678 901 234 5

Statement Date; 03/30/17
0000

Page 1 of 2

Account Profile
Customer Name;

John Doe

Account Number:

12345678 901 234 5

Your Contact Information:

123 Main St.

Anytown, KY12345-6789

Type of Customer:
Residential

Customer CHOICE Program

Is your contact Information correct? Make all changes on the reverse side.

Account Summary
Previous Amount Due on 03/14/17
Payments Received by 03/14/17 Thank you

Balance on 03/14/17
Charges for Gas Service This Period

Current Charges Due by 04/12/17

$0.00
-$0.00

$0.00
+$70.77

$70.77
If paid after 04/12/17 a late payment charge of 5% will be applied.
For more information regarding these charges, see the Detail Charges on the back.

13 Month Usage History

36 -

24 -

5.5 5.5 5.5 5.5 5.5 5.5 5.5

Mar Apr May Jun Jul Aug Sep
29 31 34 29 31 29 30

2016 Monthly Billing

5.5 5.5 5.5 5.5

Dec Jan Fet) Mar

29 32 29 30

2017

Meter Number:

999999

Service Address:

123 Main St.

Anytown. KY 12345-6789

Meter Readings - 30 Billing Days

Actual Reading on 3/29
Actual Reading on 2/27

Usage Comparison - Mcf

Month Mcf Avg Temp Mcf Per Day

Gas Used (Mcf)

965

910

Mar 16

Feb 17

Mar 17

5.5

5.5

5.5

51.0®

45.9®

46.6®

0.2

0.2

0.2

Your Average Monthly Usage = 5.5 Mcf

Your Total Annual Usage = 66.0 Mcf

Your next meter reading date is
4/6/2017.

Please fold on the perforation below, detach and return with your payment.

Web

ColumbiaGasKV.com

Mobile

m.ColumbiaGasKY.com

I Phone
1-800-432-9345

Account Number: 12345678 901 234 5

Amount Due by 04/12/17: $70.77

Amount Enclosed: $

Make check payable to;

COLUMBIA GAS

P O BOX 742510

CINCINNATI OH 45274-2510

II

m
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Helpful Definitions
Customer Charge covers a portion of the
fixed costs required to ensure that natural gas
service is available to your home. This amount
is the same with each bill.

Gas Delivery Charges are the costs of
delivering the gas to retail customers. The
charges for these services are regulated
and these services must be purchased from
Columbia Gas.

Gas Supply Cost includes the cost of natural
gas. interstate pipeline charges, storage costs,
and related charges and is passed through to
customers at cost without markup.
Gas Supply Service may be purchased from a
participating competitive gas supplier in the
Customer CHOICE program.
Mcf is equal to 1.000 cubic feet and is used to
measure your gas usage.

Legal Information
Rate Schedule

Information about rate schedules is available
upon request or at ColumbiaGasKY.com

Bankruptcy Notices
Mail to Columbia Gas of Kentucky, Revenue
Recovery. 290 W. Nationwide Blvd, Columbus,
OH 43215,

Other Correspondence (except
payments)
Mail to Columbia Gas of Kentucky, P.O. Box
2318 , Columbus. OH 43216-2318
or contact us at ColumbiaGasKY.com.

Account Number: 12345678 901 234 5

Statement Date: 03/30/17
0000

Page 2 of 2

Detail Charges
Customer Charge

Gas Delivery Charge
Delivery - Columbia Gas of Kentucky

Customer CHOICE Program

Gas Supply Cost 5.5 Mcf at $5.3500 per Mcf

Supply - ABC Supplier Energy

Accelerated Main Replacement Program Rider

Energy Assistance Program Surcharge

Energy Efficiency and Conservation Rider

Research & Development Factor

Lex-Fay. Urban Govt Franchise Fee

School Tax

taxes & Fees

Total Current Utility Charges

$16.00

$19.62

+$35.62

$29.43

+$29.43

$0.00

$0.36

$0.55

$0.08

$2.75

$1..98

+$5.72

$70.77
Customer CHOICE Program
You have chosen ABC SuoD'ier Energy as your supplier in Columbia's CHOICE Program. For questions
about your gas supply charges, please contact ABC Supplier Energy at 1-800-123-4567.

Message Board
Enjoy the convenience of managing your account online by enrolling in Paperless Bill
ing. Monthly email alerts, 24/7 account access and up to two years of past bills and

payment history! Enroll today at CoiumbiaGasKY.com/PaperlessBliiing.

Take the seasonal highs and lows out by dividing your yearly energy use into 12
equal monthly payments - for budgeting that's a whole lot easier. Enroll today at
ColumbiaGasKY.com.

Change Contact Information
if information is incorrect in the Account Profile, please update and
print clearly in the space provided below.

WInterCare Contribution
WinterCare, Columbia Gas of Kentucky's fuel fund program, is a fund
of last resort for households who have exhausted all other sources of
assistance and still have trouble paying their heating bills. The fund
is administered by The Community Action Council and is supported
through donations from customers and matching contributions from
Columbia Gas.

E
E
E

D
D
D OOO d

•Your donation is tax-deductible.

Monthly Contribution

$10 $5 $1

D G 1

One-Time Contribution



KY PSC Case No. 2017-00115

KY AG's Data Request Set One No. 3
Respondent: Judy M. Cooper

COLUMBIA GAS OF KENTUCKY, INC.

RESPONSE TO THE ATTORNEY GENERAL'S

FIRST REQUEST FOR INFORMATION

DATED MARCH 27,2017

3. Confirm there is an additional monthly cost added to the bills of customers

electing to participate in the Columbia Choice program.

a. If there is an additional monthly cost to the bills of customers who

participate

in the Choice program, what is that cost?

i. Where is that cost located in the Company's tariffs?

b. If there is an additional monthly cost to the bills of customers who

participate in the Choice program, explain how that cost is calculated on

customers' bills.

c. If there is an additional monthly cost to the bills of customers who

participate in the Choice program, how does the Company determine

this amoxmt is fair, just and reasonable?



Response: a., b. and c.: There is no additional monthly cost added to bills of

customers who participate in the CHOICE program. The base rates of customers

are the same whether they participate in the CHOICE program or not. The

difference is only in the gas commodity cost to customers. For CHOICE

customers, Columbia bills the rate per Mcf as provided by the customer's chosen

supplier (which is the rate agreed to, from time to time, between the customer and

the customer's supplier). If the customer was a sales service customer in the same

billing month of the previous calendar year, then the customer is billed the Actual

Gas Cost Adjustment. This is shown as a line item on the customer's bill. The

purpose of this adjustment is so that any over or under recovery of gas cost

attributable to the customer while a sales service customer follows the customer.

The applicable rate is authorized pursuant to the Commission's Order in

Columbia's quarterly gas cost adjustment filings.



KY PSC Case No. 2017-00115

KY AG's Data Request Set One No. 4
Respondent: Michele Caddell and Michael D. Anderson

COLUMBIA GAS OF KENTUCKY, INC.

RESPONSE TO THE ATTORNEY GENERAL'S

FIRST REQUEST FOR INFORMATION

DATED MARCH 27,2017

4. Refer to the Company's Sixth Revised Sheet No. 33, as filed with the

Commission, to answer the following:

a. How many Marketers are certified to participate under tariff Small

Volume Aggregation Service?

i. Were any Marketers provided notification of this tariff filing?

1. If so, what Marketers were provided notification and in what

form was the notification provided?

b. Does the Company expect any new Marketers to participate in the

Choice program should the Commission approve the 5 year extension

of the program, until 2022?



c. How many of these Marketers provide service to customers who take

service under other tariffs?

i. Provide the number of customers taking under each tariff for

each Marketer who participates in the Choice Program and

provides service to customers who take rmder other tariffs.

d. Provide the Company's policy or definition of "credit worthiness"

and provide the process Marketers complete in order for the

Company to find a Marketer has completed the requirement set

forth in number three (3), imder Marketer Certification.

e. How many city gates does Columbia have?

i. Are all city gates available for delivery from Marketers, at all

times?

1. If not, provide a narrative of when a city gate or city

gates are not available for delivery from Marketers.

2. If a city gate is not available for delivery from Marketers,

and the Marketers are prepared to deliver, are Marketers

penalized?



Response:

a. If the above scenario occurs and Marketers are

penalized, would Columbia agree that customers

would ultimately pay the penalty?

ii. Are there any other delivery points other than "citygates"

Marketers are able to deliver to?

a. As ot March 2017, there are 10 Marketers certified to participate in

Columbia's Small Volume Aggregation Service.

i. Yes, All 10 Marketers were notified ot Columbia's CHOICE tariff

tiling.

1. The Marketers were notified via email.

b. Columbia has no way ot projecting new Marketer participation.

c. Four ot the 10 Marketers participating in Columbia's Small Volume

Aggregation Service, also service customers under Columbia's Delivery

Service Rate Schedules.

i. The table below provides the number ot customers taking

service rmder Columbia's Small Volume Aggregation Service

and Delivery Service Rate Schedules, tor each Marketer.



Customer counts as of March 2017

# of Customers

Marketers SVGTS Delivery Service

MARKETER C 26 6

MARKETER B 4,605 42

MARKETER A 15,721 5

MARKETER D 108 13

Grand Total 20,460 66

d. Columbia's credit worthiness process is guided by the Company's

Credit Risk Management Policy (Credit Policy) which is approved by

the NiSource Board of Directors annually. Per the Columbia Tariff

(Sheet Nos. 37a and 37b), credit factors contained in the applicant

information package are analyzed to determine a risk profile/rating

describing various levels of financial strength and stability. Both

quantitative and qualitative credit variables are used to determine the

Marketer's risk profile. Some of the assessment factors include the

Marketer's operational efficiency; profitability and earnings capacity.



Other measures include the Marketer's liquidity; asset management;

coverage ratios; debt management; and capital structure.

Credit profiles/ratings represent different degrees of credit risk. Per the

Credit Policy, an applicant's risk profile/rating determines the amount,

if any, of xmsecured credit approved for the subject applicant. Next in

the creditworthiness process, a comparison is made between the

estimated risk exposure and the amount of unsecured credit approved.

The estimated risk exposure is based upon the level of the Marketer's

participation in Columbia's Small Volume Aggregation Service. If the

amount of approved credit is sufficient to cover the calculated risk, the

Marketer is deemed to have satisfied the creditworthiness

requirement. If on the other hand, the calculated risk exposure

exceeds the amoimt of approved credit, the Marketer will be required

to provide additional security of acceptable form as described in the

Company's tariff Sheet No. 37b.

e. Columbia has approximately 114 points of receipt from pipelines and

local producers.



i. All city gate receipt points except local gas meters and the

Mavity receipt point (located in Boyd, County, Kentucky) from

Tennessee Gas Pipeline are available for delivery of supplies

from CHOICE Marketers at all times. Please note gas supplies

are nominated to Market Areas^ on Columbia Gas

Transmission Company (TCO) not individual city gates.

Columbia's Pilot CHOICE program provides for Marketers to

nominate all CHOICE volumes to the Lexington Market Area

(MLI18-12). Columbia manages and assures deliveries of these

nominated volumes to each individual city gate through its

contracts with TCO.

1. Receipt of CHOICE supplies through local gas meters is not

allowed as confirmation and delivery of local gas carmot be

determined on a daily basis. Deliveries through Mavity are

not permitted as: (1) Mavity serves a single, isolated market;

and (2) Columbia does not have primary delivery rights to

Mavity.

^ Market Areas are geographical areas defined by TCO which correlate to areas with common operational
parameters. Nominations of supplies to ail points of delivery (PODs) within a Market Area are managed
by the Market Area nomination.

6



2. This request is not applicable as gas supplies are nominated

to Market Areas not individual city gates,

ii. a. There are no penalties assessed against Marketers as

long as their CHOICE volumes are nominated to MLI18-12

and match their Demand Curve requirements. Columbia is

not aware of any current restrictions that limit CHOICE

nominations to MLI 18-12. Columbia has no knowledge as to

how/if any Marketer penalties are collected from the

Marketer's customers. There are no other delivery points

available to CHOICE Marketers at this time.



KY PSC Case No. 2017-00115

KY AG's Data Request Set One No. 5
Respondent: Judy M. Cooper

COLUMBIA GAS OF KENTUCKY, INC.

RESPONSE TO THE ATTORNEY GENERAL'S

FIRST REQUEST FOR INFORMATION

DATED MARCH 27,2017

5. Provide the rationale for setting the cap for participation in the Choice

program at 25,000 Mcf annually at any delivery point.

a. Has this amount increased or decreased since the inception of the

Choice program?

b. Based upon the language as provided in the Fifth Revised Sheet No.

30, as provided by the Company, is it accurate to say that a customer

taking service tmder two meters whose annual requirements for each

meter was 12,500 and 12,400Mcf, respectively, could take service

under tariff SVGTS?

Response:

a. The cap of 25,000 Mcf annually was established at the origination of the

program because all customers with usage greater than 25,000 are eligible



for transportation service under Columbia's Delivery Service Rate

Schedule. The cap has not changed,

b. Yes.



S

KY PSC Case No. 2017-00115

KY AG's Data Request Set One No. 6
Respondent: Judy M. Cooper

COLUMBIA GAS OF KENTUCKY, INC.

RESPONSE TO THE ATTORNEY GENERAL'S

FIRST REQUEST FOR INFORMATION

DATED MARCH 27,2017

6. Does Columbia conduct any marketing to customers related to the

Columbia Choice program?

a. If so, provide the cost per annum for doing so, and

b. Provide copies of all marketing material provided to customers by

Columbia for the past 3 years.

Response:

Columbia does not do any marketing related to the Customer CHOICE program.
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KY AG's Data Request Set One No. 7
Respondent: Judy Cooper

COLUMBIA GAS OF KENTUCKY, INC.

RESPONSE TO THE ATTORNEY GENERAL'S

FIRST REQUEST FOR INFORMATION

DATED MARCH 27,2017

7. Does Columbia provide any education material to customers related to the

Columbia Choice program?

a. If so, provide the cost per anniun for doing so, and

b. Provide copies of all education material provided to customers by

Columbia for the past 3 years.

Response: Yes, Columbia does provide education material to its customers in the

form of information available on Columbia's website or through information

provided through the mail. Columbia does not identify any on-going cost to

provide this information. Information from the website is attached.
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Section Menu

Take Control of Your Gas Bill

Customer CHOICE « Prognuii
Columbia Gas of Kentucky's Customer CHOICE Program is a voluntary program that

offers our customers the option of purchasing ttieir gas from a Columbia Gas of

Kentucky certified marketer Columbia Gas vnii stdl deliver the gas to your homes artd

businesses, provide safe reliable service without interruption. resKfyour meters, and

continue to provide exceptional customer service and 24-hour emergency response

KY PSC Case No. '
KYAG's Data Request Set One No. 7

ISelect language
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Corrract Js

<'< PuDiic Service CPrnrrtission Choice I

Comoansor^

Tanff ''rrfofrraticn
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Benefits 5 Uses sf 3a5

P'Ttd a Contractor

Energy Sa-nng Reoates

Our Gas and Meter install Process

Reiocate'Remove a Gas Lts

Adding Gas Et^uipmert

Restoring roiir 3as Senrcs

Res-sentiai rAQ

Sarurai Gas venicles

Custonar CHOICES

CHOICE® FAQs

Hetp Making the Right CHOICE®

Wha is Deregulation?

Sign-Up and Suppliers

3;assrocn- Vatenaii

The cost of gas represents a large portion of your total monthly bilt.especially dunng the winter heating season The pnce marketers chvge

IS set by the forces of a competitive market V^ile there is no guarantee that you'll save money, marketers may be able to offer pnctng aid

special incentives not availatiie from a regiiated utility As a Coiumbta Gas customer you have the option to sign up for our Customer

CHOICE®Program at any time or txiy your gas from us If yco are considering enroiting m the program do your homework so that you
make an informed decision that wi8 be advantageous for /ou Go ahead shop around, and make your choice.

For more information about enrollment contact us or call Cdumbta Gas OirectLink at l-BOO-ASZ-SSAS

CHO/Ce® ISa registered ser/ice mark of Columbia Gas of Kentucky inc

Hvdrauic t-^actunng

Aj»»a uS jAntactus N"#ws<o(i*n Car-MJ* MiSourca rom

e 2017 CekmkM Gas of Kentuciiy. Inc.

https: "vvww.columbiagasky.com.en'natural-gas-service'customer-choice- 4'I0'20I7
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Htip MAtng the Right CHOICE®

What ISDeregulation?

SigO'Up 9f\<iSuppliers

Ciassrocm Maierats

riydrauiic ^racrunrg

r'Customer CHOIC

CHOICE# FAQs

Wh\ is Columbia Gas of Kintuck\ otTcring this program?
We Knowthat consume like to shop aroiaid for competitively pnced ptoducts and

servtces And we Oeiievey<xi should have the same opportunity for your energy needs
Thaf s what the Customer CHOICE® pro^-am is all about

{Submit Quj

KP'c.Ci'C 5cr,"ce .Ipm-rjissiop c

Comoanso'i

Tariff ii^fomation

Natural Gas Pnces

In the past Columbia has both purchased your gas supply for you and delivered it to
your home. As a regulated company, we nave simplypassed the pnce we pay for gas
directtyon to you 'wrth no markup Deregulationhas opened up the marketplace so that other gas marketers can now compete for your
business offeringnatural gas at competitivepnces. The Customer CHOICE® program makes it easy foryou to take full advantage pfthis
new compebtion and selectively shop for your best nature gas price

Aren'i >t)u giving a\va> cuslomcrs?
No. Regardless of who you choose to supply yourgas. ColumbiaGas of Kentucky will stilldeliverit to your home or business We wii
remain tt>esame dedicated company you trust to dekver your gas. read your meter, assist you with billingand re^xind quicklyto any
emergency

Win should I change m> ga.s supplier?
Potenti^ savings The cost of the natural gas represents approximately 50-65 percent of your montNygas bill, depencing on the pnce of ttie
commodity You may be able to reduce that amount through Customer CHOICE® Besides cost savings, marketers might offer oBw

incentives as weH

I low much could I cvpcct to >avc?
Thatdependson themaiketeryouchooseandthe progrOT theyoffer Somemarketers mayoffera flat rate fora certainamountofgas
Others may offo"gu»^anteed savings or package incentives Just remember, gas prices may fluctuate in a competitivemarket, so the
amount of your total savirigs rnt^ vary over time depending upon your marketer's plan

.Arcthese savings guaranteed"
Onlyifthe marketeryouchoose providesa guarantee Columbia Gas of Kentucky can't guarantee any offermade by marketers

1lovv should I compare otTers from marketers?
The most irnportamcommon denominator for companng costs and savings is the cost per thousand cubic feet tUch Use it to compare
marketer offers lo each other and to the ColumbiaGas Mcfcost in addition,as a customer of Columbiaduring the previous 12 months, you
willpay Ofreceive a credit as part of the Actual Cost Adiustment that is made to ensure that cusiorrters pay the exact amwjnt we pay for
naturalgas each year Depending on whetherColumbia has overestimated or underestimated its gas costs, customersetther receivea sight
credit or tfiarge m the foitowing year That creditor charge will onlyremainon your biH forUtemonths during the poor year that you were
suK>li6dby Coiumtka Gas of Kentucky but it should oe considered when companng markets offers

Do I havu to maki a uhoioe'

No Partiapaticn ts voluntary Ifyou don't choose a marketer ColumbiaGas of Kentuckywill continue to provde your gas at die curerk
regulated pnce

How will 1know if I'm eligible lo panieipate'.'
Ifyou livem Columbia Gas ^ K^kucky's service area and use less than 25 000 Mcfof natural gas annuity you are eiigibie This woUd
include small businesses if you're not sure atMut your eligibility contact us

Is there a fee to panieipate '

https;"wvv\v.columbiagasky.com en,natural-gas-service'customer-choice- choice-faqs 4 10/2017
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There arenoapplicawn ormemoerjhip feesattached toyour initial choice intheCustomer CHOICES) Program infact somemarKeters
mayoffer youincentives to signjp Readyourmadteier's contract carefully todetermine »f thereare anyadditionai fees Columbia vnB nol
chargea fee!oreturn from a marlteter butreadyour contract carefully todetermine ifthereare anyfeescharged bythemarketer should
you leave pnor to the end of your contract period

Is the qiialit) of gas the somc".^
Yw There iv> grades" ofnatural gas Thequality and safety ofthegas are ttiesameas you've always received nomatter who suppbes
it AndCotufnewa stiH provides safe and reliabledelivery of the gas to yourhomeand business

Wh_\ can'tCokimbia Cias give mc loucr ratesand keep things as the\ are?
ThepnceCdianbiaGas ofKentucky charges fornatural gas is adjusted quarterly toreflect current market conditwrw interstate pipeline and
storagecosts»xl is approved t>y the Kentucky Public ServiceCommission Pnceschargedbyderegulated gas marketers are not.so they
can pnce theirgas differently Nahtfal gas marketers are alsoabletooffer youoptions thatweas a utility cannot Forexample, youmrght be
able to lockn yourgas pricefora year or buyyourgas on a seasonal basis ratherthan monthly Theymayofferdifferent pnus to(Mwent
types of customers

How does Columbia make a protll'i'
Cohimbia earnsincome from thetransportation anddelivery ofyour natural gasandrelated services weprovide. r>ot on theprice ofthegas
itself Chargesforthese services are alsoregulated based on rates approved bythe Kentucky Public ServiceCammission

If I choose a new marketer, what services will Columbia provide me.'
Columbia wifl sbil be yourlocal gas ubiily We'll readyourmeter respond toemergencies, and maintain company-owned pipelires Rest
assured. remain fully committedto providing you withthe best possible service, whether you purchase your gas fromColumtxaor
anmher marketer

What standards mu.si nalural gas suppliers meet
Toqu^fy tor the CustomerCHOICE® program, allmarketersmustagree to a Codeof Conduct which requiresthem to;

• Clearty communicate customers' rights and resporoibilities

• Provide to custom«s pricing and payment terms that are clear and understandaoie

• R^rain from fraudulent practices

• Submit to a credit check

• Provide a means to lesotve disputes between the supplier ^d the customer

How nil! I (cam abi)ut participating marketers'.'
Qualified marketers maycontactyouwith information usingadvertising, directmail, personalcontact, or othercustomary means topromote
their servicas Or you can caHus a listof panicipatmgsuppliers and contaa them yourself We will update the bst as new suppliers
qua&fy

Hosv do I sign up for the Customer CHOICE S Program?
ITS stmple to enroll: You sign a written agreement wito your mvketer stating the terms and condibom of your purchase agmement, and you
fil out a Customer Corwent Form incfurtf>g your signature and Columbia Gas of Kentuckyaccotmt number

Can 1enroll In Cu-Stomer CHOICE H b> telephone'.'
Yes. you can «vott by t^phorw on a call initiated by eimer you or the marketer

Durmgthe telephone call the marketer will ask you ifyou've reviewedthe contract terms. Ifyou say "yes."the customer enrollmentts
completed over the phone and youll have seven business days to cancel Ifyou say "no." the marketer willreview with you the tenns of the

offerorally Youcan still be enrolleddunng that phoneconversation However the marketermust mailyoua confirmation leaer cwitammg
the written terms and conditions of the offer within three (3) business days You then have seven (7) business days from the postmark date

on the confBTnaiion notice sent by the marketer, to rescind/caicei any enrollment The marketer must record the comptete conversation m a

date-stamped audio recording and intorm you that the conversation is b»ng recorded If any customer enroHedby phone cancels -within the
seven Dusmess-day cariceliation penod the marketer must provide a cancellation number for venfication

How long will I have lo sl.i\ wiili a new marketer, and can I change marketer'
The length of yourcontract will be deaded between you and your marketer, though your initial contract can be for no lof>ger than one year
W>enyourcontract axpKes.you may charige suppliers keep the same supplieror return to ColumbiaGas as your suppner Read your
marketer contract carefuliy to see if there might be a penalty for early termination, and to learn your fights ifyou should move dvmngthe

oyitraa perx>d

Whal if I want Columbia Gas to eontiniie as m> supplier?
Youdon't have to do a thmg ifyou choose f>ct to participate in the Customer CHOICE®program, we willcontinue to purchase and deiver

gas for you lust as we always have Voo don't have to notifyanyone of your decision

If I change marketers, how rvill I be billed.'
You willcontinue to receive your monttilyColumbia Gas bdl Your marketers name and pnce cnarged for natural gas wrti appear on your
CokimtMa Gas bill

Can I siill use Columbia's Budget I'avmeni Plan?
Yes, you car pamctoate m the Budget Payment Plan

https:."www.colunibiagask\ .com'en,'natural-gas-service/customer-choice- choice-faqs 4'10/2017
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Can I still ii.se the Aulopax Service?
Ves. you can p«iicipat« in the Aut^MiyService.

Will another gas marketer be as reliable as Columbia Ga.s'.'
TheCustomer CHOICE® program has t}een designed so thatyouwill always havegas whenyouneeditnomater whoyour nwkeleris
We'llwork closety with your marketef to make sure you never run out.

V\ hal in have a dispute with the marketer'*
First, contactthemarketer and trytofind a solution, if the marketer fails to makea good*faith attempt to negotiaie or resolvecustomer
complaints. Columbia has thenghtto terminate the marketer's participation intheCHOICE® program Ifa marketer does notlive upto your
contract youcan alwaysssvitch back to Cc^umbta or to »iolher marketer. Columbia will not terrmr^e or mterrv^jt the delivery ofgas to you
as a resultof a disputebetweenyouand ihe marketer. Youa^socan notify the Kentucky PublicSer/ice Commission of yota- situation

Whai if I fail to honor the agreement whh the supplier?
You shoiMrealize thatyou're signing a contractual agreement. ^ youmusthonor theterms Besureto readtheentirecontract carefiiiy
to imderstandyourrightsto change suppliersor cancel under reasonable circumstartces. such as reiocaaonto an area wherethe progrwi
isnl avaii^le Also, be awareofanycancellation fees thatmight apply, tfyouhaveanyquestions, askforanswers mwriteig before yousign
a contract with a marketer

Ifyou have any comments or questions about the Customer CHOICE®program please contact us

CHOICERis a registered service mark ofCotu/nbia Gas of Kentucky. Inc

'^oooi Us Contact Us rurmsoiuse Prrvacy Nawsroom Careen HiSiwcecom

>02017 Cokimtaa Gas of Kentucky. Inc.

https:"www.columbiagask\ .com'en'natural-gas-serv ice/customer-choice-'choice-faqs 4'l0/20! 7
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Help Making the Right CHOICEI.

We Want You to Have a CHOICE (c

ColimibiaGas of Kentijcky's Customer CH0ICB9 program is designated to help our
ojslomers take adv^tage of deregulation by mariong it easy to choose a Afferent gas
supplier - one who can sell gas for less than we can. helps our customers save

money

-ontaci U>

K'' guptic jervtce Carrimtsstar C^otca Cos;

Comoapson

farff 'rtorma&op

Naiurai Gas ^pcas

CHOICE'S doesn't mean lost busmess forus. 8y law.we pass the pnce we pay forgas
on to the consumer dollar for dollar with no mark up We make no money on ^ safe of gas instead, our profitcomes from the

transpoftaton and delivery of gas We il stilihande that no matter who your supoiier is. So your participation m the Customer CHOICE®

pro^am is good for everyone

For more information.visitour Customer CHOICE®FAQ page

Choosing a Supplier
We cant make any recommendation ^out who you sfioukl choose. Butwe do have some $^}gestions on how to make ihe t>estchoice.

1) Know What Offers Are Availabie

Many suwhars are explaining their offers in newspaper radio, TV and direct mailadvertising Others may erf you or come to your home Of

you can call them

2) EvaKiate the Offer

Remember that ailmarketers are sellingthe same product natural gas 'Mitie there are m»iy importantfactors to consider, the biggest
difference among suppliers is pnce So they may package thev' offers in many differentways to make tfiem sound attractive It can be
confusing, in order to make the nght sefeciion you should examine the offers closely For example an offer of 40 percent savings sounds
substantial, but when you discover it's based on 40 percent of Columbia Gas' Gas Cost portion of the billand net the entire bill.as you might

assume, it's not nearty as impressive (The Gas Cost is the portion of your biflthat covers the cost of gas. and not the delivery charges)

Similarly a supplier might advertise savings of 30 percent off the Columbia Gas pnce Ibr the first three months, followed by a variable rate

each month adjusted for current market prices So your 30 percent savings may change a lot when the vartabie rate starts With any

impressive c^er lake a close look at the terms to get an accurate picture of the potential savings

3) Compare the Price

The most important common denominator for companng costs and savings is the cost per thous»id cubic feet (Mcf) Use it to compare

marketer offers to each other and to the Columbia Gas Mcfcost. In adt^tion. as a customer of Columbia dmng the previous 12 months, you

willpay or receive an adjustment as part of the Actual Cost Adjustment that is made to ensure U>ai customers pay the exact amount we pay

for natural gas each year Depending on whether Columbia nas overestimated or underestimaied its gas costs customo-s eidier receive a

credit or charge in Hie following year That credit or charge witlonly remain on your biilfor the months during the pnor year that you were

supplied by Columbia Gas of Kentucky but it should be considered when companng marketer offers

Each type of marketer rate offers different risks and rewards;

Offers Based On the Price of Gas:

• Fixed rate - A fixedcharge for each thousand cubic feet iMcf)for ttie length of the contract, regardless of whether gas pnces
go or down

• Vanable rate - The charge vanes over the term of the contract Consider how ^en it cftanges •aiiy'' Monthly'' Quarterly''

What tnggers the change'' Is ttwe a cap that it can't excaecf

• Percentage off Columbia's pnce - A flat percentage off Columbia's price

Offers Based On the Total Monthly Bill:

https:''www.columbiagasky.com 'en'natural-gas-service customer-choice-help-making-the-right-choice- 4.10 2017
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• Discouni offihetotal monthly bill - Aflat percentage offthetotal Columbia Gasbill, including both gascostandbaserate.
Remember,the percentagemayappear smaller,butit's taKen offa largertotal.

Other Types of Offers:

• Flatdollaramount offmonthlybill(hota percentage).

• UpfrontIncentive - The supplieroffersa cash or merchandiseIncentive, usuallyavvarded upon enrollment.

4) Compare the Contract Terms

'Ahobills you?How rhany bills will youreceive? How longis thecontract? How doyoucancel?What happensifyoumove?

5) Compare the Companies

Whattypeofcompany do youprefertodo business'Arith? Large or^all?Kentud^-basedor a national firm? Whatsijrtof customer service
reputation do theyhave? Aretheycommitted to the localcommunity?

Remember thatwhenyouselecta marketer, youare selecting a newpartner with whidiyouare doingbusiness. Please takethelime —as
you would with any business decision - tokhow.the product you arebuying andUte company supplying it.

.6) Make your Choice

Onceallofyourquestions areanswered, youcan sefecttheoffer thatbest fits yourneeds.Thencontact the marketer to inform them ofyour
choice. You can enroll byphone,byreturning a signedagreementmailed to youbytoe marketer, or byfitling.oul an Internet enrollment
feature on themarketer's website. Either way. you'll n^d yourCofumbia Gasaccount number toenroll. And remember, ifyoudecide to,
keep Columbia as your supplier, that's okay. too. It's your choice.

@2017 ColumbiaGas of Kentucky,Inc.

https:.''Av\vvv.columbiagasky.com/en/natui-al-gas-service,^customer-choice-/lielp-making-tlie-right-choice- 4/10.'̂ O 17
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What is Deregulation?

Oeregulati^ is the movement away from an environmeni m whtch a single, regulated
utility provides ail service to customers, to an environmem oased more on market

competiPon in a deregulated environmem. urvegulated norvuttlity providers are

permitted to serve customers.

How Can Deregulation Benefit the Consumer'.'
Deregulationcan increase competition the energy marketptace arxfencourage more
choices and lower pnces for consumers S>y aSomnng g>enn to 'companson shop' for energy tt>eway they do for other products and services

if you have any comments or questions about ttie Customer CHOICE* pro^-am. please contact us

tryou are a gas supplierand would&ke furtherinformation about tiie Customer CHOICE* program,please visitour supplierwebsite

CHO/CE* /s a registered service mark of Cotumtna Gas of Kentucky. Inc

e20i7CalwniMGa$ofKeniiicliy inc.

KY PSC CaseNo. 201^^-1^'^^'
KY AG's Data Request Set One No. 7
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Sign-Up and Suppliers

It's Eas> to Enroll in the Customer CHOICEH Program
1 Checkout the kstofcertifted marketersm the CustomerCHOICE® Program
2. Consider what informationyou need and what ques^ons to ask marketers
3. Contact the certifiedmarketers to otxatninformation regardtr>g their rates

services

4. Comptfe gas costs Dont forget to consider eny special offersor incentivesthat
may be availaOla from each marketer

SubmitOuj

$
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Comoanson

rspfrrtoffTation

Nafjrai Gas ^nces

Customers mayenroll bymailings facsimries, directsolicitation, internet, or telephone 'Ahichever metfiod is used, it is important thatyou
obtain and keep a copy of your contract for the term of the agreement.

Written enrollment - The customer's signaforeon the contract and their executed writtenconsent formsupplied by die marketers
coosbtutes consent, wlwi enrollmentoccurs by mail, feicsimae or direct solicitation Please note mat gas purchase agreements aridthew
rates are not currendy regiiated by the Kentucky Public Service Commission

Tel^honic enrollment- Themarketer mustrecordthecomjaeteconversation ina date-stamped audiorecording aridinform youthatthe
conversaion is0«ng recorded Dunng the call marketers willask ifyou've reviewed me contract terms If you respond "yes," the enrollmefit

IScompfetedover the phone ifyou respond "no."the supplier wiH reviewthe terms of the offerover the phone Following the telephonic
enrollment me marketer must mail you a confifmation tetter containing the wntten terms and conditions of me offer wrthinthree (3) business

days

Internet enrollment - Enrollment viathe internet must be initiated by the customer and may be used by the marketer provided the terms
and corxfitionsare publtciyposted and access4)le The put>t{c posting must contain the foitcwing

• Statementmat customerhas seven (7) business days from date of enrollment to cancel agreement

• Toll-free telephone number arfo/or email address

• Terms and condibons of tf>e^eement

" *A^enan enrollment occurs onkrve. pnor consent willbe obtained by encrypted customer input on me marketer's internet

website

Customer will nave seven(7)businessdays from ttie postmark date onmecortfrm^ion nobcesent byme marketerto resortdfcancel any
enroUment

For More Information

Ifyou wouldlite more irtformation regardmg me Customer CHOICE® program contact any of mase sources.

ColumtMa Gas of Kentucky

For general program ^formation or a hstmgof qualified marketers, call 1-800-432-9345Mondaymrough Friday 8 00 a m to 5 00 p m

TDO/TTY: 711

Ifyou nave any comments or quesBons about the Customer CHOICE® program, please contact us

Ifyou are a g^ suppber and would iiia furmer informationabout me Customer CHOICE®program please visitour supplier website

CHOICEt is a regtsierea semca mark o/ Columbta Gas at Kentucky inc

https:/ www.columbiagasky.com en naturai-gas-service customer-choice-'sign-up-and-suppliers 4'10 2017



Sign-Up and Suppliers - Columbia Gas of Kentucky

CenterPbint Energy Servicos. Inc.

1111 Lotisiana, 20lh Roor

Houstcn, TX 77C02

800-495-9860

Constellation Energy Gas Choice. Inc.

1221 LamarSL.Ste. 750

Houston. TX 77010

800-785-4373

IGS Energy

6100 Bnerald Pkwy

Oub&i. OH 43016

877-4.IGSGAS (877 444-7427)

Kentucky United Energy

730 E. Main St

Frankfort, KY.4C601

855-735-7304

Novec Energy Solutions Inc.

10323 Lomond Dr.

Manassas, VA 20109

703-392-1767

Stand Energy Corporation

1071 Celestial Street; Suite 110

Cinwihati, OH 45202

800-S98-2048

US Gas & Electric. Inc.

DBA Kentucky Gas & Etectnc

1303 US Highway 127 South

Suite 402

Frankfort, KY 40601

888-919-5943

Vista Enerov

3200 Southwest Freev/ay; Suite 2240

Houston. TX 77027

888-508-4782

Volunteer Energy Services. Inc.

790 yVindmiller Drive

Rckeringtbn. OH 43147
800-977-8374

XOOM Energy Kentucky. LLC

11208 Statesville Road

Suite 200

Huntersvitle, NC 28078-

888-997-8979

PiTVacy

2017 Columbia Gas of Kentucky, Inc.

KY PSC Case No. 201?-^
KYAG's Data Request Set One No. 7

https://\v\vw.columbiagasky.com/en/natural-gas-service/customer-choice-.''sign-up-and-suppliers 4/10/2017



KY PSC Case No. 2017-00115

KY AG's Data Request Set One No. 8
Respondent: Judy M. Cooper

COLUMBIA GAS OF KENTUCKY, INC.

RESPONSE TO THE ATTORNEY GENERAL'S

FIRST REQUEST FOR INFORMATION

DATED MARCH 27,2017

8. Other than the annual reports provided to the Commission and the Study

provided in Case No. 2012-00132 has the Company performed any other

studies or reports regarding the Choice program at any time over the past 7

years?

a. If so, provide any and all studies or reports regarding the Choice

program not previously provided by the Company, which they have

performed at any time over the past 7 years.

Response: There have been no other studies or reports.



KY PSC Case No. 2017-00115

KY AG's Data Request Set One No. 9
Respondent: Judy M. Cooper

COLUMBIA GAS OF KENTUCKY, INC.

RESPONSE TO THE ATTORNEY GENERAL'S

FIRST REQUEST FOR INFORMATION

DATED MARCH 27,2017

9. Confirm Columbia is the supplier of last resort for all customers

participating in the Choice program.

a. Provide the terms or conditions certifying Columbia as the

supplier of last resort.

b. If Columbia is required to have on hand for consiunption the amount

of gas anticipated should the supply to be delivered by participating

Marketers fail to be delivered, do Columbia customers pay more for

having that gas available than they would have had the Choice

program not existed? Explain your answer.

Response:

a. Columbia is the supplier of last resort for all customers participating in the

CHOICE program. The service is pursuant to Rate Schedule SVGTS- Small



Voliune Gas Transportation Service. It is firm service as set forth on Tariff

Sheet Nos. 30 - 32. Rate Schedules SVAS - Small Volume Aggregation

Service set forth on Tariff Sheet Nos. 33 - 371 contains the requirements for

participating marketers. The terms and conditions of the two rate schedules

establish Columbia's role as the supplier of last resort,

b. Columbia customers do not pay more for Columbia to have gas available

as the supplier of last resort for CHOICE participants. The provisions of

Rate Schedule SVAS require the marketer to pay a fee based on market

indexes plus the cost incurred by Columbia for any deliveries the marketer

fails to deliver.



KY PSC Case No. 2017-00115

KY AG's Data Request Set One No. 10
Respondent: Judy M. Cooper and Michele Caddell

COLUMBIA GAS OF KENTUCKY, INC.

RESPONSE TO THE ATTORNEY GENERAL'S

FIRST REQUEST FOR INFORMATION

DATED MARCH 27,2017

10. Has Columbia ever terminated a Marketer participating in its Choice

program in Kentucky?

a. If so, provide the Marketer's name, the date of termination and the

reason for terminating.

Response: Columbia has terminated three (3) marketers from the CHOICE

program.

1. Kentucky Natural Gas Service - December 23, 2000, due to insufficient

delivery of gas.

2. Nicole Energy Services, Inc. - December 30, 2000 due, to insufficient

delivery of gas.



3. Gateway Energy Services- October 28, 2014, for being unable to meet the

volumetric/customer requirements outlined in the tariff (10,000 MCF

annually or 100 customers).



KY PSC Case No. 2017-00115

KY AG's Data Request Set One No. 11
Respondent: Judy Cooper

COLUMBIA GAS OF KENTUCKY, INC.

RESPONSE TO THE ATTORNEY GENERAL'S

FIRST REQUEST FOR INFORMATION

DATED MARCH 27,2017

11. Does Coltunbia believe customers who participate in the Choice program

pay more than they would had they not elected to participate in the Choice

program and received service imder the tariff ordinarily available to them?

Explain your answer.

Response: Columbia refers to the filed Annual Reports which reflect the

aggregate gas price differences between prices of CHOICE gas marketers and the

price of Columbia's gas. However, it is important to note that the CHOICE Pilot

Program exists for the purpose of providing gas supply options to customers and

does not guarantee cost savings. It is difficult to determine whether iadividual

customers pay more or less than had they not elected to participate in the

CHOICE Program. This is because whether any particular customer has saved

money over time will depend on the terms of that customer's contract terms as to

gas supply costs, dates of participation in the program, length of time in the

program, receipt of a fixed marketer gas price or other benefits, etc. As reflected



in the filed Annual Reports, in some years CHOICE customers as a group of

customers have paid more for gas and in some years they have paid less.



KY PSC Case No. 2017-00115

KY AG's Data Request Set One No. 12
Respondent: Judy M. Cooper

COLUMBIA GAS OF KENTUCKY, INC.

RESPONSE TO THE ATTORNEY GENERAL'S

FIRST REQUEST FOR INFORMATION

DATED MARCH 27,2017

12. Are there any differences in costs or cost accounting stemming from Lost

and Unaccounted for gas depending on whether a customer or group of

customers in a specific geographic area is participating in the Choice

Program?

a. If so, explain.

Response: No.



KY PSC Case No. 2017-00115

KY AG's Data Request Set One No. 13
Respondent: Michele Caddell

COLUMBIA GAS OF KENTUCKY, INC.

RESPONSE TO THE ATTORNEY GENERAL'S

FIRST REQUEST FOR INFORMATION

DATED MARCH 27,2017

13. Provide the number of customer complaints regarding the Choice program,

by year and by topic, if available.

Response: The table below provides the number of calls received from May 2014

through February 2017 from customers seeking information about the Customer

CHOICE program, and the nature of the concerns of the customers.

CKY CHOICE Program - Calls Received by the Customer Care Center

Type of Concern May 2016-Feb.
2017*

May 2015 - April
2016

May 2014- April
2015

Choice Information 419 653 1228

Customer Exclusion 14 22 12

Marketer Complaint 26 12 15

Marketer Savings 22 39 57

Price to Compare 47 81 83

Send Brochure 3 0 4

Total # of Calls

Received

531 807 1399

*Note: March & April 2017 data is currently not available



KY PSC Case No. 2017-00115

KY AG's Data Request Set One No. 14
Respondents: Judy M. Cooper and

Mark Katko

COLUMBIA GAS OF KENTUCKY, INC

RESPONSE TO THE ATTORNEY GENERAL'S

FIRST REQUEST FOR INFORMATION

DATED MARCH 27,2017

14. Provide Columbia's annual revenues and expenses per year stemming

from the Choice program and tariffs.

Response: Since the CHOICE program was last authorized, Columbia has

recorded revenues from its Small Volume Aggregation Service Rate Schedule of

$310,321 in Accoimt 495 and $613,526 in Accoimt 417 in 2014, $295,660 in Accoimt

495 and $295,660 in Accoimt 417 in 2015, and $229,939 in Account 495 and $367,144

in Account 417 in 2016.

Ongoing operating expenses directly attributable to the CHOICE program

are approximately $145,085 annually. Annual Accoimt 495 revenues that exceed

the operating expenses contribute toward the overall revenue requirement that

would otherwise be recovered through base rates. Additionally, Columbia is

responsible for the risk of collecting payment for the gas commodity from

CHOICE customers. Expenses associated with the creation of the CHOICE



program were funded by other mechanisms that have expired since the startup

costs are no longer being incurred.



KY PSC Case No. 2017-00115

KY AG's Data Request Set One No. 15
Respondent: Michelle CaddeU

COLUMBIA GAS OF KENTUCKY, INC

RESPONSE TO THE ATTORNEY GENERAL'S

FIRST REQUEST FOR INFORMATION

DATED MARCH 27,2017

13.Do Coliunbia's recent changes to tariff Sheet No. 89, tariff sheet 91 and tariff

sheet 92 apply to or affect any Marketers who participate in the Choice

program via tariff SVAS? If so, how? Explain your answer.

Response:

No, the referenced tariff sheets are only applicable to Delivery Service Rate

Schedules.



KY PSC Case No. 2017-00115

KY AG's Data Request Set One No. 16
Respondent: Michele Caddell

COLUMBIA GAS OF KENTUCKY, INC.

RESPONSE TO THE ATTORNEY GENERAL'S

FIRST REQUEST FOR INFORMATION

DATED MARCH 27,2017

16. Does the Company retain copies of the agreement(s) Marketers enter into

\

with their customers?

a. If customers don't enter into agreements with the Marketers, how

are the relationships memorialized or enforced? Explain your

answer.

Response:

Columbia reviews the initial customer solicitation documents of each Marketer to

make sure the terms of the CHOICE program are being met. However, Columbia

does not receive copies of the individual customer agreements Marketers enter

into with their customers.

a. Customers must enter into an agreement with a Marketer in order to

participate in the CHOICE program. Pursuant to Columbia's tariff

(Sheet Nos. 37b - 37f), Marketers enter into agreements with customers



via the following means: written, telephone or internet. Marketers may-

add customers to their Aggregation Pool monthly and notify Columbia

as indicated on tariff Sheet No. 37f.


