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Sincerely yours,

Martin W. Johnson

MWJ/ss

Enclosure

cc: Jonathan Creek Water District



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

IN THE MATTER OF;

THEO HAVUS GAMMEL

mar § 2017

PUBLIC SERVICE
COMMISSION

Complainant Case No: 2017-00082

VS.

JONATHAN CREEK WATER DISTRICT

Defendant

DEFENDANT'S ANSWER TO COMPLAINT

Comes the Defendant, Jonathan Creek Water District, by counsel, and for its answer to

the Complaint filed by Theo Havus Gammel, states as follows:
1

1. The Defendant's answer is timely for the District was served with a copy of the

Complaint on February 24, 2017.

2. On or about January 4, 2017, Defendant's employees read the Complainant's

water meter at 18 Pin Oak Lane, Benton, Kentucky, and noticed that there had been an unusually

large consumption of water at that location between December I, 2016 and January 4, 2017. A

previous reading of the meter on December 1, 2016 indicated a usage of 476,660 and the present

reading on January 4, 2017 was 528,500, for a total consumption in 34 days of 151,900. The

Complainant was notified of this extreme usage on January 4, 2017, and he was advised of the

suspected existence of a leak on the customer's side of the meter. A copy of Defendant's log of

this notice is attached as Exhibit1.



3. The Defendant subsequently billed the Complainant for the water usage for the

period December 1, 2016 through January 4, 2017 at 18 Pin Oak Lane, Benton, KY. A copy of

that billing is attached as Exhibit 2.

4. On January 24, 2017, the Defendant received a written request from the

Complainant for an adjustment to the amount billed to him for 18 Pin Oak Ln., Benton, KY.

Complainant requested that the Defendant adjust the bill to reflect the actual cost of the

District'sproduction of the water consumed. A copy of that request is attachedas Exhibit 3.

5. On January 24, 2017, the Defendant's Commission acted to deny the relief sought

by the Complainant. Defendant proposed instead that the amoimt billed he fully paid, but in

installments without any interestor penalty. A copy of the minutes of that meeting are attached

as Exhibit 4. A copy of the denial is attached as Exhibit 5, and a copy of the Defendant's

proposed time payment plan is attached as Exhibit 6.

6. The Complainant's request for an adjustment to the billing for 18 Pin Oak Lane,

Benton, KY was not timely made. Under the Defendant's Tariff approved by the Public Service

Commission on Jime 19, 2002, the Complainant could have requested an adjustment of a leak

had the leak had been repaired and he timely notified the Defendant of those repairs. Since the

Complainant failed to timely repair the leak, he is not entitled to receive an adjustment to this bill

and he is required to pay the full amount of the bill. A copy of the Board's policy related to

"Leak Adjustment" as set forth in its Tariff is attached as Exhibit 7. ;

7. At the direction of Defendant's auditors and its engineers the Defendant adopted a

policy under which it would no longer make any water leak adjustments to correct its customers'

bills. This policy was adopted on March 25, 2003. A copy of the minutes of that meeting is

attached as Exhibit 8.



8. The notice given to the Defendant's customers published in the Tribute Courier

newspaper in April of 2003 is attached as Exhibit 9.

Wherefore, the Complainant should be denied the relief he seeks, for Complainant is not

entitled to the relief sought under the Defendant's policies or its Tariff.

TIN W. JOI

JOHNSON & MATHIS

Attorneys at Law
1114 Main Street

P. O. Box 450

Benton, KY 42025
Phone; 270-527-3153

Fax: 270-527-9276

Email: mi@miohnson-law.com

Attorneyfor Jonathan Creek
Water District

CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of^e foregoing Answer was served uppii;
the following by U.S. Mail, postage prepaid, on this the^— dayof March, 2017:

Theo Havus Gammel

124 E. 22"'' Street
Benton, KY 42025

MARTIN W. JOHNS'
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JooRtfaiaii CreekWaterDfeitriet; |! v -
7364USHwy68E
PO Box414

Benton,KY 42025
Address Service Kequested

TheoGammel

124 £ 22nd St
Benton. KY 42025-1801

ACCdlKT 1 •
Amount Due on or Befoi:e2/6/2017 SSiQlW
Save This S90J<>
Ampupt J3ue After Due Date $996.33

Jonathao Creek Water Distriet
7564USHwy68E
PO Box 414
Benion, KV 42025

REIXJRNTHIS STUB V«THPAYM^T

FAILURE TORECEIVE BILL DOESNOTRELIEVE CUSTOMERS PAYMENT OBLIGATION

Jonatkan Creek Water District
7364US Hwy 68 E
ru BOX 'HI

Benton. KY 42025 ACCOUNT ACCOUNT NAlUE SERVICE ADDRESS
theogammSl T8 P1N OAKLANE

SERVICE DESOUPTICN METER RBADING DATES EKEViq^s FRESeNT ySAOE CHARGES

WA WATER
SC Local Tax

12/01 ^01AJ4 ' 137^1 151900 $879.55
$26.39

Please update contact information with payment Acurrentphone #is
needed.

AmountDue on or before2/6/2D17

Save This

Amount Olie After Due Date

$905,94

$90.59

$996,33

JomUban Creek Water District
PO Box 414
Benton, KY 42025

(270)354-8474
Cilice Hours: 8:00 - 4:30 Mon - Fri

Night A Weekend Emergencies
(270)354-8474

COMPARISONS

Period Days Usage Delly Avg.

Cuitent BiUlngPeriod 34 1 151900 4467.647

Previous Billlns Period 35 2700 77 143

Sams Period Last Year 35 0 Q.OOO
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Theo and Mary Ann Gammel

124 East 22""^ Street

Benton, Kentucky 42025

Telephone:

E-mail:!

January 24, 2017

Jonathan Creek Water District
7564 US Hwy 68 East
Benton, KY 42025

Re: Account #|

Dear Commissioners:

18 Pin Oak Lane

Our current water bill shows the previous monthly usage of 151900 in an unoccupied
house. The extreme usage was due to an undiscovered water leak. Tlic water nieicr has
been turned off.

We would like to request an adjustment to the billed amount reflective of the aciu;il cost
of incremental water production.

I will be available to answerany additional questions at your meeting scheduled h>r
January 24, 2017 at 5:30 pm.

Sincerely.

Theo G^mel

A'Qeu led I ' 7S"® •L.

EXHIBIT

a



JONATHAN CREEK WATER DISTRICT
BOARD OF COMMISSIONERS MEETING

REGULAR SESSION

January 24,2017

TheJonalhan Creek Water District Board of Commissioners metin regular session onTuesday, January 24,2Q17
at the Jonathan Creek WaterDistrictOffice, 7564U.S. HWY68 East, Benton,Kentucky.

BOARD MEMBERS PRESENT: Jimmy Tubbs, Barry Hill, Josh Medley andMarkHoltpresided.

ATTENDANCE: David Lovett, Jinner Lovett, Beth Hulh Christopher Burnett and

- s' . : Jada Harrison

yiSTORS: Theo Gammel & Mike Edwards

T. CXlL TO ORDER
A. Jimmy Tubbs called meeting to order at'5;30. All board member present except

Leon Lovett take a moment of silent.

Theo Gammel - 12-7800-19,18 Pin Oak Lane. Letter requesting water leak adjustment
Denied water adjustment. Offered installment payment plan. As oftoday still hadn't fixed.
We found leak reading meters and we turned itofffor them. 1/4/2017 and left message.
Mr .Gammel vnll be taking it up with PSC.

lU. SUPERINTENDENT'S REPORT

A. December 2016

8 meters changed out
4 Lealcs fixed

57 Work orders

"Customer.258^ "
Water loss • / .

December 17 7%

Total annual 21.5%

EXHIBIT



IV. OLD BUSINESS

A. Approval ofminute December 20,2016
Amotion was made by Barry Hili and seconded by Josh Medley, all in favor aye.
Motion carried. ,

B. Approval of aU financial reports since lastmeeting.
Amotion was made by Josh Medley and seconded by Mark Holt, all infavor aye.,
Motion carried. ^ ,

C. Auditor;

Seldom $15,000 ;H' yeai;and $14,000 2"''& $14,000 &interest rate . „
CMR : $13,500 -3''''. and option to renew at $14,175.00 and will take care of
PSC reports. • -

Amotion was made by Barry Hiil to choose CMR for 3year with. 2year option an4
Seconded by Josh Medley, all in favor aye. Motioii carried, . .

Get aformal contract and we wiii sign.

V. NEW BUSINESS

Amdtion was made byJosh Medley tomake Barry Hill Vice Chairman and
Seconded byMark Holt all in favpr aye. Motion carried.

A. Electionofofficers —everyone is fine for now.

B. Millionaire Lane-4 houses-1^ mile-watet,line-

C. Workshop-January31,2017at9:00a.m. 1 i ;

Attorney General said have to post a sign ondoor 24hours -in advance.
Because wearea public bnilding. "
Put up Friday 27'''and lake a picture. , ,
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Theo and Mary Ann Gammel

124 East 22"'^ Street

Benton, Kentucky 42025

Telephone: |

E-mail:!

January 24,2017

Jonathan Creek Water District
7564 US Hwy 68 East
Benton, KY 42025

Re: Account #|

Dear Commissioners:

18 Pin Oak Lane

Our current water bill shows the previous monthly usage of151900 in an imocciipiod
house. The extreme usage was due to an undiscovered water leak. Tlic water meter lias
been turned off.

We would like to request an adjustment to the billed amount reflective of the aciuiil cost
of incremental water production.

I

1will be available to answerany additional questions atyour meeting .•scheduled fir
January 24,2017 at 5:30 pm.

Sincerely,

Theo Gammel

1

EXHIBIT



JONATHAN CREEK WATER DISTRICT
P.O. BOX 414

BENTON, KY4202S

PHONE:270.354»8474
FAX; 270-354<9176

TIME PAYMENT PLAN AGREFMFWT

DATE:

NAME;

ADDRESS: I'?, r,r.U'~)r.

JCWD ACCOUNT NUMBER

TOTAt AMOUNT OWED:

RECONNECT FEE;

SERVICE CHARGE:

TOTAL DUEAS OFTODAY;

INITIAL PAYMENT

DATED: /̂^iA.1 n

AM

"IM-M 4 . CASH, CHECK ORMONEY ORDER

I, THE UNDERSIGNED, AGREE TO PAY JONATHAN CREEK WATER ni^pirr tH£ AMOUNT OF
.ON THE UNPAID BAUNCE ACCORDING TO THE FOLLOWING SCHEDULE;

$—

2017 S -1.;^ Ko.
-0N_Aj2vx s_

s.
s.
$_
$_

-ON
-ON,

ON

£03^
tTL VV J

2017

2017

.2017

2017

.2017

oiELBn.
$_
$. ON

-0N_s2jyxL
ON ^

-ON.
ON

AXzil

ON

_2017

.-2017
_2017

2017

-201^
_2017

IALSO AGREE TO PAY THE CURENT MONTHS Hll i |N ADDITION TO THE PAYMENT PLAN srMPni i. pak..s

2016. IUNDERSTAND THAT IF MY PAYMENTS ARE NOT MADE ACCORDING TO THE TERMS OF this—'
ASREEMENT. Mr SERVICE WIU BE DISCONNECTED IMMEDIAmVVWTHOUr FURTHER NOnCS.
ARETURNED fflECKfCOLD CHECKh received on the above account at anytime will result in dicrnnM

"««"«<»<• »»•"«" Itben.c«««vto

!nr,re::nt,oto::r""

CUSTOMER'S SIGNATURE

EMPLOYEE SIGNATURE
DATE

EXHIBIT
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FOR Southe^tem Marshall Coiinty/KmtUckv
Cormmxdty, To-wii or City

P.S.C.KY.NO.

.1" Revised SHEET NO.

.1

38

Jonathan Creek Water District
(Name ofUtility)

CANCELLING.P.S.C. KY.NO._

SHEETNO. •

W.

RULES AND REGULATIONS

PeakAdiustments. A customer may make a request for a. bill adjustment in the event of a'leak
under the foUowing conditions:

The customer must request a leak adjustment inwriting tothe utility,
The customer's bill will be based on two components. The first step will be to calculate the
customer's average monthly usage over a twelve^month period. The second step will be to
deduct the customers average monthly usage.(as calculated in the above) fi:om the total
amount ofwater that p^sed through the meter. The usage calculated in-step one will be
billed at the utility's regular rates, while the remaining, usage will be charged at the per
tho^md gallon leak adjustment rate, as set forth in the rates and ch^ges portion of the.

.utility's approved tariff. All water pas.sing through the meter must-be accounted .and paid for
by the customer. So the customer, will owe the ^ount of his/her average bill plus the per

•thousand gallon' leak adjustment rate for the remainder ofthe water that passed' through the
meter. x- . .

3. If meter readings are not- available for an entire t^elve-^month period, the water bill will be
estimated by the utility, subject to an upward or downward adjustment once atwelve-month
average of actual meterreadings canbe calculated,. ~

4. Only.ohe (1) leak adjustment will be -made per twelve-month period.

1.

2.

•! customer thafa;?!

DATE OF ISSUE

Month / Date / Year

DATE EFFECTIVE

ISSUED
-

tfonth / Datie / Year

(Signature of Officer)

TITLE

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. DATED

EFFECTIVE

JUN 1 9 2002

SECTILlAUi uMHtCOMMli—^
EXHIBIT

7



PC BOX 414

7564USHWY68E
BENTON KY 42025-0414

270-354-8474
FAX 270-354-9176

MlNimES OF THE MONTHtY MFFTmr^

OF THE JONATBAN CREEK WAFER DTSTRTrr

BOARD OF niRECTOttS

HELP ON TUESDAY. MARCH 25.2(103 AT 7?30 P M.

The Jonathan Creek Water District Board ofDirectors held it's Regular Monthly Meeting on
Tuesday, March 25,2003, at 7:30 PM. The following people were in attendance:. .

Mike Edwards Larry Conner Mark Holt Barry HiU LeonLovett
Matthew York Barbara BL York DavidLovett Bill English Jennifer Byais
Dustin Keith

Greg Brooks, Utility Service Company Ihc,
Roger Colbum, Florence& Hutcheson

7:52 PM. Chairman Leon Lovett called this meeting to order.

Chairman Lovett asked for Mr. Brooks to make his presaitation to the Board first.

Greg Brooks gave the Board Members abooklet ofinformation to lopk oyerr He stated that he had
teen hae last week to look at the tanks ftoin the ^ound ohly, he could not climh them at that time.
He explmed to the Board that the UtiUtySerwee Companyworks^f^ acontract and ithas an i
annual fee for maintenance. They take care ofthe tank and everything but natural disasters l^e
toi^os. He stated that ifthey wanted to pursue this further then he would have to climb tiie tanks
and inspec^e insides also. He stated that he did ascratch test and it indicated leadpaint so he sent
asample offfor testing. Because ofthe lead paint itwould be about $65,xxx for each tank to take it
down to metal and start over. The Utility Service Company wouldconduct an annual insp£»^n of
tank inside and out, foundation and all. He stated thm tte costte vrorked up hasim^;^^mpm
<msts for the first year and this was divided over tteee years with no raterest and after the -
then onlya base fee.

Bany Hill asked for the cost to paiint the Aurora tank only.

Greg Brooks said it would be about the cost ofthe renovation fee, so it would be about $135,^.

BnrryHill askedthe cost for a newtaolr

Greg Brooks stated that anew 100,000 gallon tank would cost about $250,000.

^^^jchIbTt

aH



-25-2003

Would pay about $43,000 ayear for this for one tank. We would have to paint die Highway

Greg Brooks stated the yes it Would have tobepainted that there ishoadhesion leftonit. He also
toid the Board that there is areference list in the back ofthe infonnation he gave diem.

recommended the Utility Service Company very hi^y. He asked hpw long these pricbs
good.

Greg Brooks stated that they should be good until December, 2003, He told the Board that diey can
do one tank or one at at^e, It would be three separate contracts, one for each tank. Ih^ ifthe '
Board added anothertankor did away withone die whole package would nothave tohe reyVorl^d^^^

Barry Hill asked ifthe numbers on moving atank in thepacket included eveiything,

5. He
recommended that the Board have ahydraulic study done before they more orbiuld atank.

Chairman Lovett thanked Mr. Brooks for cpming and giving them ail this information to look ov^l^
He stated the Board will have to go throu0ii this thoroughly and come up with adecision,

Greg Brooks told the Board to call ifthey had any questiotts and he conld come backtoanother
meeting if they needed him toanswer more questions.

looked over the invoice for the pumping out ofthe lagoon and disposal ofthe sludge.

Chairman Lovett asked ifanyone had any questions about the Vasseur payment, then ihb^tbfieid
business. ' "

„ ) uS. He sald
that the State Flag costs.lhem $30.

BARRYMLLMADETHEMQTlONDOMAKEDQNATrOlVOgSlOOTOT^^

52nzi BARHY mUL - mKE EDWAKDS - YES LARkY CONNER -YES
MARK Frm t^ YES •- LEON L6\^.TT - YES

Barry Hill stated that on the last page ofthe Audit the Accountantag^ stated that We didnptpave
the bank covering the accounts over $100,000 So we need to get that done and Ihave the papOiwork
here togetsigned and have that taken care offorthisyear. ^ '

V---
Mike Edwards stated that he brought inthe computer that he got donated tothe Water District for
thesatellite mapping system.



Chmnnaa Lovett asked ifanyoae else had any other business, ifnot then he was turning the floor
over to BarryHill,

Bany Hill sta^fte employee health insurance niust be cut to cover die employee oily. SoMs i;
reconUnendation is to cut out the femily health insurance and cover employees only.

Chairman Lovett asked ifeveryone was agreeable tothis.

Barry Hill also said that he had been to North Marshall Water District to talk to them about CO^Of
meter reading and it costs them $0,59 per meter. Ihad Matt talk to the Meter Readrngp^ppl^and it
would cost us $0.59 per meter. Italked to Matt about setting new meter services and we giet'
them done for the $600 by hiring it out so we would not be keeping that money. I talked to Mhtt'
and David about them handling all the Small maintenance, Ifwe do all this, then we will not need our
maintenance people andwill laythem off.

THF> MOtTDN tO EMPLOWf Tnr^T.TR
i:RAflEttTTTSTAvin>fr:^WTTH Tip; SAME CARRTF,RAl>nPPOT;ff!YTHA WAVRNoW PMV

Mike Edw^ds stated that we could pay the 2002 rate and the employee's each pay their difference to
keeptheirfamily plans.

Chaiiman IxWett asked how anyone feltabout thatidea,

Bill Bngiish said diat ifhe islosing his,job what does he care about the insurance.

Dustm Keith agreed with hhn but he asked that sincehe and Bill will be laidoffwhy ca#the
remaining employees keep their family plans. The insurance would be cut by two people so surely
they could keep the family plans for the remaining employees. Also the remdning workers will be
doing more and you Imve cut out ever3nhmg else so you sbould leave their insurance alone sinCe thw
deserve more for having to do more. You shouldkeep the insurance the way it is now. ifyou wmt
to keep good help then you should do something for them.

Chairman Lovett stated that We have aMotion on the floor, do wehave asecond? (8:39 P.m5

LARRYCONhpRSECONDEP THE MOTinN to DRDl*TtPEAMffVm
COVERACP

Dustin Keith asked is it guaranteed thatwewill he laidoff?

Barry Hill stated that he is only one Vote but they are advertising for maintenance.

Dustin Keifli asked why not leave their family plan alone cause yon are losing me and BUL

RARRYmt-YRS LARRY CONNER . VES
MPQE EDWARDS- NO MARK HOT T - AB^tATNEP PROM VOTE



/

JONATHAN CREEK WATER DISTRICT MINUTES OF MEETING 3-25.2003

MOTION PASSES. (8:45P.M)

Chairman Lovett asked Roger Colbum to gonext.

Roger Colbum stated that heishere about the budget and the PSC rate increase auttd Mat toput in
the paper work for that.

Barry Hill said togive Roger acopy ofthe tank information from Utility Service Company: Weheed
to put an ad in thepaperaboutbidding outmaintenance. Andwe needto tell Bill and Dustinthat
prObaWy May 1, 2003 they will be laid off. Here isacopy ofthe ad Iwrote up, 1also had them get
atotal for the leak adjustments for the past few years and I think they are being abused' According
to PSC we either do leaks adjustments orwe do not to diem. This would justbe apoUcy change,

••• — —•

VOTE; BARRY HflJ;-VPS MIKE EDWARDS - YES MARK HOLT-YES :

BaEpjHill' stated that We neCd to but ah ad in thopaperiaboin no Ibnger doings ,
put it onthe bills when they go out next month using the date you send out bills 4-18-03 as the
effictiveidate ' V. _ „

Matt York told Barry that the adhe wrote for prices from contractors looks okay,

" Chairman Lovett asked if it includes wl^tyou require.

Matt York said that it did.

Barry Hill stated that the adwas pretty much die same one North Marshall Water District used.

Chairman Lovett asked ifwe needed a Motion. . I

Barry Hill saidno we did ttot need aMotion to put the ad inthe paper but we need to tell Bill and

Chairman Lovett what about themeter reading,

Barry Hill said that we need to wait until the next meeting after we see what the contractor pi3des.afe :
going to be.

Chaiimau Lovett asked ifRoger Colbum was done reading the tank mainteimce packet and ready to
begin now.

lei _
make sure whatkind ofpaint and job would bedone before they do anythihg, there are othebpptions
they could look at.

Roger Colbum saidyouhavebeentalking aboutdie budget andwe needto address all theseissues



JONATHAN CREIfiK WATER DISTRICT TSllMJTES OFMEETING 3-25-^2003 5

and nail tlieni down befpte wesend inthe rate increase toPSC, You have to show actual numbers
to PSC and ifthey go up in your hudgetyou have toexpl^ ndiy. We have sent in aproposed
budget and now we have tosend inan actual budget

Chairman Lovett said that onthe power situation here we have lost seyefal motors.

Roger Colburn said we talked about that last time he was here and about the wdid third leg.

Matt York stated that TVA has been and puttheir equipment on ittotest it and itwould be there for
30 days.

Chairman Lovett askedifWe cananyof this reimbursed.

Roger Colbum said probably not^ these power companies getout ofthese types oftbinga very easily.
He said you can control the high voltage but you cannot control the low voltage.

GhainnUn Lovett said that We have topay for emergency repairs.

Roger Golbum saidthathave a spare motor is notunreasonable at all.

Chairman Lovett asked the cost ofdie repairs.

MattYork saidit is arouud $l,6xx eachtime.

Chairman Lovett saidthatREA carries insurance andweshould locik intothat

Roger Cplbum said you donotknowunless youask.

Mike Edwards said then we need toget anextra motor.

Chauman Lovett asked fora Motion togetanextra motor. J

HERE.
MARK HOLT SECONDEP THE MOTrON.

Wm I^Hj '̂RHWARHS-YRS M^H0LT-YF,$ LARRYCONNERgWES
BARRY HltlL^YES ' LEON LOVETT> VFS (9:^P,M;)""'•

Chairman Lovettasked foranymore business.

YQlSl LARRYa>NNltR YFS MrKEEnWARRS..YE.< MARKHOLT-VES
BARRY HHvL-YES ' LEON LOVETTVF.S

Chairman Lovett asked ifthere was anything elsBj ifnot then lets adjourn.



MARKHOLT SEChNBinn THEMOTTQN.
WIMl MIKE EDWAHPS - MARKHOET-VES LARRY roiViVER

PARRY MILL-YEtS LEON LQVETT. YES

Meeting ended 9:27 P.M.

THE JONATHAN CREEK WATER DISTRICT BOARD OF DIRECTORS HAS READ AND
REVIEWED THE MINUTES QF THE MEEHNG HELD ON TUESDAY, MARCH 25,2003.

MINUTES AS THEYWERE WRITTEN.

LEON LOVETT, CHAIRMAN

:EDWARDS^ YICE-CHAIRMAN

CONNER, SECRETARY

Y HILL,T^ASURER

MARK HOLT
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