
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

CHRISTINA RULE 

vs. 

DUKE ENERGY KENTUCKY, INC. 

ORDER 

) 
) 
) 
) 
) 

CASE NO. 
2017-00403 

This matter arises upon a Complaint tendered by Christina Rule ("Ms. Rule") on 

September 27, 2017, alleging that Duke Energy Kentucky, Inc. ("Duke Kentucky'') 

overcharged Ms. Rule for gas and electric service beginning in January 2016. The 

Commission found that Ms. Rule established a prima facie case regarding alleged 

overcharges for gas service between March 21 , 2017, and May 19, 2017. The 

Commission was unable to determine whether the Complaint established a prima facie 

case regarding alleged overcharges for electric and gas service at other times. By 

Order entered November 2, 2017, the Commission directed Ms. Rule to file a more 

definitive statement within 20 days to allow the Commission to make a determination 

regarding the remaining allegations. The Commission found that Duke Kentucky was 

not required to file an answer or satisfy the Complaint until the Commission determines 

whether a prima facie case has been established for all of Ms. Rule's claims and issues 

an Order directing Duke Kentucky to file an answer or satisfy the complaint. 



Ms. Rule received a copy of the November 2, 2017 Order, but failed to file the 

requested documents.1 Pursuant to 807 KAR 5:001 , Section 20(4)(a)(2) , the 

Commission finds that the Complaint should be dismissed without prejudice regarding 

all allegations with the exception of alleged overcharges for gas service between March 

21 , 2017, and May 19, 2017. Ms. Rule has the right to refile that portion of the 

complaint that has been dismissed without prejudice, provided that she identifies with 

reasonable certainty the subject matter of her allegations by filing the requested 

documents. 

Pursuant to 807 KAR 5:001, Section 20, Duke Kentucky is hereby notified that it 

has been named as defendant in a formal complaint filed on September 27, 2017, a 

copy of which is attached hereto. 

IT IS HEREBY ORDERED that: 

1. Ms. Rule's Complaint is dismissed without prejudice in regard to the 

allegations that she was overcharged for electric service between January 2016 and the 

current date, and for gas service between January 2016 and March 20, 2017, and 

between May 20, 2017 and the current date. 

2. Ms. Rule's Complaint established a prima facie case regard ing alleged 

overcharges for gas service between March 21 , 2017, and May 19, 2017. 

3. Pursuant to 807 KAR 5:001 , Section 20, Duke Kentucky shall satisfy the 

matters complained of regarding alleged overcharges for gas service between March 

21, 2017, and May 19, 2017, or file a written answer to the complaint within ten days 

from the date of service of this Order. 

1 Prior to the lapse of 20 days after the issuance of the Order, Ms. Rule spoke with Commission 
Staff by telephone regarding procedural matters for submitting documents in this matter. 
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4. Should documents of any kind be filed with the Commission in the course 

of this proceeding, the documents also shall be served on all parties of record . A party 

filing a paper containing personal information shall , in accordance with 807 KAR 5:001 , 

Section 4(1 0), encrypt or redact the paper so that personal information cannot be read . 

ATTEST: 

C)j~'{( . -(? ~ 
Executive Director 

By the Commission 

ENTERED 

JAN 0 9 2018 
KENTUCKY PUBLIC 

SERVICE COMM!SSION 

Case No. 201 7-00403 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

RECEIVED 

In the matter of: 

SEP 2 7 2017 

PUBLIC SERVICE 
COMMISSION 

(Your Full Name) 
COMPLAINANT 

vs. 

DEFENDANT 

COMPLAINT 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

Case No. 2017-00403 

The complaint of __ CJo...1J£..!t....:..:....:.tl ~:::...:h:....:..:....:ry;._~__....:..:{W::::.._:._:G::.__ ___ respectfully shows: 
(Your Full Name) 

(a) Clt f1$ tP~~ 1L0.! 

(b) 

(Your Full Name) 

___;[S>=-=):::...__1_w=-=--__;l=--~-~__;:__:_~ r~u....a..:::::CM4~lf' Pi lf / ol / 
(Your Address) ------:7 

~ t{Vttrt 
(Nalfof Utility) 

l 'l-i< ?---- Lot-- ~.e @r~t cc.y tfl VI «-
(Address of Utility) 

(c) That: ----(,:~~ze..--+-\4t-t-~-'---~-----
(Describe here, attaching additional sheets if necessary, 

the specific act, fully and clearly, or facts that are the reason 

and basis for the complaint.) 

Continued on Next Page 

KentuckyUnbrldledSpiritcom An Equal Opportunity Employer M/F/0 



Formal Complaint 

__________________________ vs. _________________________ ~ 

Page 2 of 2 

Wherefore, complainant asks ---------------------------------

~~ 

Dated at ~hm, 
our C1ty) 

of 4vivM= 
(Month) 

(Specifically state the relief desired.) 

, Kentucky, this / fl"t day 

,20/2 

(Your Signature*) 

(Name and address of attorney, if any) Date 

*Complaints by corporations or associations, or any other organization having the right to fi le 
a complaint, must be signed by its attorney and show his post office address. No oral or 
unsigned complaints will be entertained or acted upon by the commission. 

KentuckyUnbrldledSplrit.com An Equal Opportunity Employer MIF/0 



807 KAR 5:001. Rules of Procedure. Section 19. Formal Complaints. 

(1) Contents of complaint. Each complaint shall be headed "Before the Public Service Commission," shall 
establish the names of the complainant and the name of the defendant, and shall state: 

(a) The full name and post office address of the complainant; 
{b) The full name and post office address of the defendant; and 
(c) Fully, clearly, and with reasonable certainty, the act or thing done or omitted to be done, of which 

complaint is made, with a reference, if practicable, to the law, order, or administrative regulat ion section 
and subsection, of which a violation is claimed, and other matters, or facts, if any, as necessary to 
acquaint the commission tully with the details of the alleged violation. The complainant shall specifically 
establish the relief desired. 

(2) Signature. The complaint shall be signed by the complainant or his or her attorney, if applicable, and if 
signed by an attorney, shall show the attorney's post office address. A complaint by a corporation, 
association, or another organization with the right to tile a complaint, shall be signed by the entity's 
attorney. 

(3) Number of copies required. Wnen the complainant files his or her original complaint, the complainant shall 
also file two (2) more copies than the number of persons or corporations to be served. 

(4) Procedure on filing of complaint. 

(a) Upon the filing of a complaint, the commission shall immediately examine the same to ascertain if it 
establishes a prima facie case and conforms to this administrative regulation. 

1. If the commission is of the opinion that the complaint does not establish a prima facie case or does 
not conform to this administrative regulation, the commission shall notify the complainant or his or her 
attorney to that effect, and opportunity shall be given to amend the complaint within a specified time. 

2. If the complaint is not amended within the time or the extension as the commission, for good cause 
shown, shall grant, the complaint shall be dismissed. 

(b) If the complaint, either as originally filed or as amended, establishes a prima facie case and conforms to 
this administrative regulation, the commission shall serve an order upon the person complained of, 
accompanied by a copy of the complaint, directed to the person complained of and requiring that the 
matter complained of be satisfied, or that the complaint be answered in writing within ten (1 0) days from 
the date of service of the order, provided that the commission may, in particular cases, require the 
answer to be filed within a shorter or longer period. 

(5) Satisfaction of the complaint. If the defendant desires to satisfy the complaint, he or she shall submit to 
the commission, within the time allowed for satisfaction or answer, a statement of the relief which the 
defendant is willing to give. Upon the acceptance of this offer by the complainant and with the approval of the 
commission, further proceedings shall not be taken. 

(6) Answer to complaint. If the complainant is not satisfied with the relief offered, the person complained of 
shall file an answer to the complaint, with certificate of service on other endorsed parties, within the time 
specified in the order or the extension as the commission, for good cause shown, shall grant. 

(a) The answer shall contain a specific denial of the material allegations of the complaint as controverted by 
the defendant and also a statement of new matter constituting a defense. 

(b) If the answering party does not have Information sufficient to enable him or her to answer an allegation 
of the complaint, the answering party may so state in the answer and place the denial upon that ground. 

KentuckyUnbrldledSpirit.com An Equal Opportunity Employer M/F/0 



IN THE MATIER OF: 

CHRISTINA RULE VS. DUKE ENERGY 

1262 COX AVENUE, ERLANGER, KY 41018 

(800) 544-6900 

THE COMPLAINT OF CHRISTINA RULE RESPECTFULLY SHOWS: 

CHRISTINA RULE 
637 WEST 12TH STREET 

1262 COX AVENUE 
ERLANGER, KY 41018 
(800) 544-6900 

Over the past two years DUKE ENGERY has vigorously overcharged plaintiff for GAS and POWER services. 

Additiona lly, DUKE ENGERY has refused to provide pla int iff w ith a fair and adequate utili ty service at a 

correct rate. From inaccurate bills to long telephone hold times, DUKE ENGERY's highly dysfunctional 

billing system has us fed up. 

Plaintiff Christina Rule is an individual and owner of a single family residence located w ithin the City of 

Covington KY. Plaintiff contracted DUKE ENGERY to provide electrical and gas services at her residence 

beginning in January 2016. For a pe riod of the last two years, DUKE ENGERY has been improperly and 

excessively billed plaintiff for gas and electric services. 

The first bill plaintiff received from DUKE ENGERY was estimated. Plaintiff then called DUKE ENERGY to 

request someone come and read meters. It wasn't until plaintiffs April bill that Plaintiff received an 

actual read with an enormous bill. DUKE ENGERY stated this was due to the fact that they had not 

physically read on plaintiff' s meters in years and that they had to adjust bill to reflect this difference. 

Plaintiff is claiming that DUKE ENGERY overcharged her for the difference of previous owners. DUKE 

ENGERY would not give her any information or a viable solution . When asked DUKE ENGERY for their last 

physical reading they had done on the property DUKE ENGERY would not disclose that information nor 

did they respect that plaintiff was the new owner they simply threated to shut off our power. 

On multiple occasions DUKE ENGERY has sent techs to read plaintiffs meters (located inside the 

property) and has failed to record readings and continued to bill plaintiff based on ESTIMATED reads. 

Plaintiff has record of each t ime DUKE ENGERY has entered the property to take readings as she has to 

take off of work on each occasion. 

DUKE ENGERY has continued to overcharge pla intiff with their ESTIMATED billing system. PLAINTIFF has 

been forced to use vacation days to take off work on multiple occasions to give DUKE ENGERY access to 



property and DUKE ENGERY has continued to estimate bills. When plaintiff would call DUKE ENGERY 

about this DUKE ENGERY would state that no tech was ever there and basically accuse plaintiff of lying. 

ESTIMATED BILLS sent to plaintiff were so high plaintiff requested a meter and gas check on multiple 

occasions to check for leaks/ malfunctions. Plaintiff highered independent contractors to check electrical 

and gas throughout the home. Contractor's all agreed the electr ic and gas estimations we're outrageous 

and did not reflect actual energy consumption of 2 people who work fulltime, commenting that DUKE 

ENGERY'S transformer or such could be bad and stated that gas line is located under the home so if it' s 

leaking might not be able to notice an odor. When plaintiff contacted DUKE ENGERY about the finding 

DUKE ENGERY stated all they could do is send someone out to inspect the meters. When asked to clarify 

what DUKE ENGERY was basing their estimations on they simple stated " past usage". We reached out to 

the previous owner( a family of 4) of the home who stated his bills were nowhere near as high as what 

DUKE ENGERY has been "estimating" ours. Plaintiff works 50 hours a week, uses all LED bulbs, has a 

furnish that is 3 years old, has no major appliances and cooks once a week . Furthermore, plaintiff is 

rehabbing home and only dwells on the top part of the home. Plaintiff also reached out to neighbors to 

compare bills and found that a neighbor with a family of 6 had an average of $250-$300 bill. As you can 

see from pla intiffs bills she averaged a much larger bill .. .further proof that DUKE ENGERY has been 

overestimating plaintiffs bills and refusing to do anything about it. 

It wasn't until May 2017 the DUKE ENGERY allowed plaintiff to start call ing in readings. Prior to this 

DUKE ENGERY wouldn' t allow plaintiff the opt ion of doing this. Even still DUKE ENGERY wou ld continue 

to bill customer incorrectly. DUKE ENGERY would still estimate gas and/or electric and only record one 

actual reading even though both were submitted. This would result in plaintiff having to spend hours on 

the phone with Duke to get a corrected bill, some months plaintiff would receive as many as 3 different 

rebills (see attached) . 

As customer of DUKE ENGERY a binding contract is entered into between DUKE ENGERY and the 

customer. Among the te rms, either express or implicit, that are agreed to between DUKE ENGERY and 

the customer are the following : 

a. The Customer agrees to permit unobstructed access by a DUKE ENGERY representative to 

the meters at the service location for purpose of maintenance and meter reading: 

b. DUKE ENGERY agrees to make periodic readings of the meter to measure usage by the 

customer of gas and/or electric 

c. DUKE ENGERY agrees to send a bill accurate reflecting the customer's usage of service 

during the billing period 

d. The customer aggresses to timely pay in full for all gas and electric services that have been 

used by the customer during bill ing period. 



Plaintiff has been continuously over charged and held accountable for outrageous unexplained charges. 

DUKE ENGERY has not recorded plaintiffs physica l read ings and has consistently remained diligent in 

collecting these charges, going as far as disconnect ing plaintiffs power on multiple times. 

Plaintiff is seeking: 

a. The amount in dispute to be dissolved. 

b. Compensation for vacation t ime used to allow DUKE ENGERY access to property and failed 

to submit a meter read . This happened on at least 5 occasions. 

c. A refund for all late fees, disconnection and reconnect ions fee including compensation for 

food spoiling after power was turned off for 3 days. When plaintiff was in dispute. 

d. Compensation for all Estimated over charges. 

e. Compensation for time spent dealing with duke customer service reps and billing 

department. 



I '; DUKE To vsew mtormauon pnnted on the back ot your blll please chclc or 
ENERGY go to www.duke energy com/kentucky/billing/ba<k-Qf-bill,asn DISCONNECT NOTICE 

AccountNumberlllllllllll 

For more detailed bolhng inlormation on 
your monthly bdl. check bolt on roght 

Christina L Rule 
637 12Th w 
Covington KY 4 1 0 11 

80 14 

Due, Date Amount Due 

Feb 16. 2017 $ 415.60 

$ $ 

WinsorCare Contnbvllon Amount Enclosed 
(lor Customer Assistance) 

PO Box 1327 
Charlotte NC 28201 1327 

210 00000 415600 92000593453 021620173 0000042602 4 

DISCONNECT NOTICE 
PLEASE RETURN THE TOP PORTION wrrH YOUR PI<WEIIIT 

Page 1 of 2 

I Name /Service Add tess 

Christina L Rule 
637 12Th w 
Covington KY 41011 

I Mail Payments To 

Duke Energy 

For Inquiries Call I Account Number 

1-800-544-6900 

Account Information 

PO BoJC 1327 Payments a her Jan 25 not tncluded Brll prepared on Jan 25. 20 t7 
Next meter readrng Feb 20. 201 7 Charlene NC 28201 1327 

Urgent Message We have been unable to read your meter(s) for at least 5 months because we have 
not had access to your meter(s) Plaasa call us to make permanent meter reading arrangements before 
your next scheduled meter readmg date 

IMPORTANT Your service may be disconnected if your past due amount of $1 91 67 is not paid before 
02/17 1:?017 A reconnec1ion charge will be required For questions. please call the number shown 
above 

Meter Number 
Reading Date 
From To , Days 

Meter Reading 
Previous Present 

Gas -Elec 

Gas - Residential 

Usage 120 CCF 

Dec 19 Jan 20 
Dec 19 Jan 20 

Duke Energy RateRS $ 127 14 
Current Gas Charges $~ 

Gas Cost Recovery $0 50190000/CCF 

Electric- Residential 

Usage 948 kWh 
Duke Energy Rate RS 
Current Electric Charges 

$81 24 
~ 

32 
32 

861 E 
34338 E= 

Current Billing 

Amt Due Previous Bill 
Lato Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Taxes 
Current Amount Due 

981 E 
35286 E 

--
$ 191 67 

930 
~ 
127 14 
8 1 24 
625 

$~ 

DISCONNECT NOTICE ,_.;;...;._;....;_ __ __, 
Alter 

Due Date Amount Due Feb 16, 2017 

Feb 16. 2017 $415.60 $426 02 

) 



( -..,DUKE To Vlew mtormauon pranted on the back ot your bill please click or 
'-DitGHR:SHEC~l1G£duke-ern>ri!V.comllcentuckvlbillinlllback-or-bill . aso Paae 2 ot 2 

Name Service Address Account Number 

Christina L Rule 637 12Th w 
Covington KY 41 011 

$6.251 

Help neighbors in need stay wann this winter by contributing to Duke Energy's WinterCare program For 
details on how you can help. visit us online at duke energy comJWinterCare 



1-., DUKE To v•ew .ntormauon pnnted on the b.Jck ot your b1ll pleaw cliCk or 
ENERGY go to www.duke energy Com/krntuckv/bllhng/b!!Ck-91 bill.aiD 

Account Number•••••• 

For more detailed bo ·"9 1nformahon on 
your monthly boll check box on ught 

Christina L Rule 
637 12Th w 
Covington KY 4 1011 

80 14 

~L. :m~-::'i~Li§;.~ -'- -· · .. :;: .. 
:f:LS~~!iR~~E ,:)\~~r~(9~~~\;~ 

Jan 17, 2017 $191 .67 

$ $ 

WinterCare Contubuhon Amount Enclosed 
(for Customer Ass•stance) 

PO Box 1326 
Chartone NC 28201 1326 

200 00000191671 92000593453 011720170 00000200972 

j~m•ISirvlce qo(e.!'~ 
Chnstina L Rule 
637 12Th w 
Covington KY 41011 

PO Box 1326 
Charlo11e NC 28201 1326 

Payments alter Dee 22 not1ncluded 
last payment receiVed Dec t3 

Bill prepared on Dec 22. 20t6 
NeJt meter reading Jan 20. 2017 

Urgent Message We have been unable to read your meter(s) tor at least 5 months because we have 
not had access to your meter(s) Please call us to make permanent meter reading arrangements before 
your nex1 scheduled meter reading dale 

Gas -Flee 

Usage 914 kWh 
Duke Energy Rate RS 

Nov 16 Dec 19 
Nov 16 Dec 19 

s 107 74 
$11l/.7"4 

Current Electric Charges 
$ 78 35 
rnr.!S 

I"-) DUKE 
ENERGY 

33 
33 

752 F 
33424 F 

CUrrerif BIIII -· :;-: . ~:s-:"· ·:::::;:.;::::!::::~:~:i:- .,-::_:;:-:.. 
Amt Due Previous Bill $ 372 76 
Payment(s) Received 372 76cr 
Balance Forward --a:m5 
Current Gas Charges 107.74 
Current Electric Charges 78 35 
~~ 5~ 

Current Amount Due $T§l.S7 

• • •r.O'" ''""'"' 

. :~::;~~p~l Qai~· 
Jan 17. 2017 

[~~it~~i 
$191 .67 $ 200.97 

Visit us at www.duke-energy.com 

? 



To lllew rntorm<!hon pnnted on the back ot your bill please chck or 
go to www.duke enerav corn/kcntuckyfbttliog/b,lck of bill.;np Pag e 2 ol 2 

.--~o.aount!!Dm~ 

Christina L Rule 

- - SiriiC~""A~!!. 
63712Th w 
Covington KY 41 0 11 

Help ne.ghbors in need slay warm lhrs winter by contribu11ng to Duke Energy's WinterCare program See 
this month's bill rosen tor more information. or visit us online at duke energy comJWlnterCare 

Gas 
Meter 

CCF Usage 

Nov 16 Dec 19 
33 Days 

Electric 
Meter 

kWh Usage 

Nov 16 Doc 19 
33 Days 

Taxes 

CCF 

DEC 
0.. 
S.C:.•tc 

{ '>DUKE 
ENERGY 

21 
111 

109 

914 

:;.."",.,._ 

=": -=="·=-· 

GnUu;. 

JA~ FfE 
71 7! 

12\ 104 

Duke Energy 
Rate AS Residen11al Service 

Customer Charge 
Gas Delivery Charge 

109 CCF @ $ 0 37213000 
Gas DSM Alder 

109 CCF @ $ 0 04474100 
Gas Cost Recovery 

109 CCF @ $ 0 42060000 
ServiCE! Replacement Aider 

Duke Energy 
Rate AS Residential ServiCE! 

·:_ __ -=. 

$ 16.10 

40 56 

4 88 

4585 
0 35 

Customer Charge $4 60 
Energy Chrg 

914 kWh @ $ 0 08073600 7379 
Elec DS..A Rider 

914 kWh @ $ 0 00712800 6 51 
Arder MSR F 

91 4 kWh 0 00000000 0 00 
Rrder PSM 

914 kWh @ $ 0.00122500cr 1.1 2cr 
Flee Fuel Adjustment 

914 kWh @ $ 0 00593700cr 5 43cr 

-=·. 

Franchrse Fee Co vrngton $ 5 58 

kWh E'lecu'lc Uuge 

$ 107 74 

$107.74 

7835 

$78.35 

.. -·- .... ...... ... . ... -- -
$ 558 

$5.58 

Calculations DOsed on most recent t 2 month hiStory 
Total Usagu tO 242 
Average Usage 854 

WF APF W "' JUN JUl AUG Sl'P OC_l NOV DEC 
~ " ~ 

X 1l 1 ~~ 1 ,.. tot 

117 $$1 10 1m 1 ,., 1m n' ... ,,. 

Visit us at www.duke~nergy.com 



1-, DUKE To VIew 1ntormauon pnnted on the back or your bill please chck or 
ENERGY go to ~IWW,_du~~ ~Prgy.com/krntucky/bilhng/back-of-bill .asp DISCONNECT NOTICE 

Account Number······ 

For more detarr.d b t.ng •ntormation on 
your mon1hly bin. check bolC on nght 

Christina L Rule 
637 12Th w 
Covington KY 41011 

80 14 

Due Dale Amount Due 

Dec 13. 2016 $372.76 

$ $ 

WinterCare Cont11but10n Amount Enclosed 
(for CUS1omer AsstStanoe) 

PO Box 1326 
Char1otle NC 28201 1326 

210 00000372765 92000593 4 53 121320169 00000377988 

DISCONNECT NOTICE 
PLEJ.SE RETURN THE TOP PORT10fl WITI~ YOUR PA~ENT 

Page 1 ol 'l 

Name /Service Address 

Christina L Rule 
637 12Th w 
Covington KY 410 11 

jMall Payments To 

Duke Energy 

For Inquiries Call , Account Number 

1-800-544-8900 

Account Information 

PO Box 1326 
Charlo11e NC 28201 1326 

Payments alter Nov 21 oar rncluded 81!1 p<epared on Nov ~I . 2016 
Ne)Ct meter read•ng Dec 19. 2016 

Urgent Message We have been unable to read your meter(s) lor at least 5 months because we have 
not had access to your meter(s) Please call us to make permanent meter readrng arrangements belore 
your next scheduled meter read1ng date 

IMPORTANT· II your service has not yet been dlsconneded please pay $260 18 lmmadiatety to avoid 
disconnection 

Meter Number 

Gas -Elec 

Gas - Residential 

Usage 34 CCF 
Duke Energy Rate RS 
Current Gas Charges 

Reading Date 
From To 

Oct 18 Nov 16 
Oc1 18 Nov 16 

$45 67 
f45:b7 

Gas Cost Recovery SO 44260000,CCF 

Usage 643 kWh 
Duke Energy Rate RS 
Current Electric Charges 

$ 5866 
~ 

Days 
Meter Reading 

Previous Present 

29 
29 

718 E 
32781 E 

I Current Blllina 

Amt Due Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Current E=ledric Charges 
Taxes 
Current Amount Due 

752 E 
33424 E 

Usage 

34 
643 

$260 18 
5 12 
~ 

4567 
5866 
3 13 

$~ 

DISCONNECT NOTICE ,_..;.------., 

Due Date Amount Du. 

Dec 13. 2016 $372.76 

Mer 
Dec 13. 2016 

$377 98 



I~ DUKE To v1ew mtormatiOn pnnted on the back ot your bill please click or 
, .D~ECJ~Def.duke rnergy com/kemuck:v/bilhoBiback=<>f -bill asp Page 2 of 2 

Name Service Address Account Number 

Christina L Rule 637 12Th w 
Covington KY 41011 

$3.131 
L eam how to low or your bill with a tree Home E=nergy House Call a $180 value Eligible homeowners 
can get a free In home energy assessment. free l EDs. a free showerhead and more Sign up at 
duke energy comJhousecall 

Help neighbors in need stay warm th1s winter by contributing to Duke Energy's WinterCare program See 
this month's bill insert lor more lnformalion. or vlsil us online at duke energy com/WinterCare 



I ') DUKE To vaev1 antormataon pnnted on the back or your ball please click or 
'- ENERGY go to ~.dukE: eoergy.com/lumtuc!sv/bilhng&ack-of·b•ll aw DISCONNECT NOTICE 

AccountNumberlllllllllll 

For more deta i1ed bolhng 1nformahon on 
your monrhly b4n. check box on raght 

Christina L Rule 
637 12Th w 
Covington KY 41011 

80 14 

Due Date Amount Due 

Nov 14. 2016 $260.18 

$ $ 

WinterCare Com11but10n Amounl Enclosed 
(for CuSiomer Ass1stanoe) 

PO Box 1327 
Charlotle NC 28201 1327 

210 00000260185 92000593 453 111420165 00000265306 

DISCONNECT NOTICE 
PlEASE~ T).rf TOP PORllON Wtn~ YOUR PAYMf'NI' 

Page 1 ot 2 

Name /Service Address 

Christina l Rule 
637 12Th w 
Covrngton KY 41011 

I Mall Payments To 

Duke Energy 

For lnqulrles Call Account Number 

1·800-544-6900 

Account Information 

PO Box 1327 Payments after Oct 21 not tncluded Brll prepared on Oct 21 , 2016 
Nex1 meter read1ng Nov 16. 2016 Charlotte NC 28201 1327 

Urgent Message We have been unable to read your meter(s) for at least 5 months because we have 
not had access to your merer(s) Please call us to make permanent meter reading arrangements belore 
your neX1 scheduled meter reading dale 

IMPORTANT Your service may be d•sconnected If your past due amount ol $147.52 is not paid belore 
11 /17/'2016 A reconnection charge will be required For questions. please call the number shown 
above 

Meter Number 

Gas -Elec 

Gas • Residential 

Usage 17 CCF 
Duke Energy Rate RS 
Current Gas Charges 

Reading Date 
From To 

Sep 19 Oc1 18 
Sep 19 Oc1 18 

$ 31 50 
~ 

Gas Cost Recovery $0 46850000/CCF 

Electric • Residential 

Usage 775 kWh 
Duke Energy Rate RS 
Current Electric Charges 

$ 70 90 
~ 

Meter Reading 
Previou. Present 

29 
29 

701 E= 
32006 E= 

Ami Due Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Deposit Refund • Interest 
Taxes 
Current Amount Due 

., 

718 E 
32781 E= 

Usage 

17 
775 

$ 147 85 
7 18 
~ 

31 50 
7090 
033cr 
3 08 
$~ 

DISCONNECT NOTICE 

Du. Date Amount Du. 

Nov 14. 2016 $260.18 

.--------. 
Mer 

Nov 14, 2016 

$ 26530 



/ -..,DUKE To Vlew 1ntormauon pnnted on the back ol your bill please. click or 
·;; ~C~ECf""""..,.,.."'".duke-ener~.com/kt>ntudcv/billinPlback of-bill aso Page 2 of 2 

N.me Service Address Account NumMr 

Christina L Rule 637 12Th w 
Covington KY 41011 

$3.081 

Fam up lo $1 .6751or home improvements and lower your energy costs this winter wi1h Smart Saver 
Incentives Rebates ae available to help upgrade or replace Insulation. HVAC. water heaters and more 
A nd participating contractors af duke energy com/smart saver 

l earn how to lower your bill with a free Home Energy House Call a $ t 80 value. Eligible homeowners 
can get a free In home energy assessment. free LEOs. a free showerhead and more. Sign up af 
duke energy comlhousecall 

Pl FASE NOTE· Your Service Depositlnteresf of $0 33 has been applied as a credil to your accounf. 



( ....,DUKE To 1/le\Y tntor matlon pnnted on the back ol your btU please chck or 
• ENERGY go to www.duk•: enfrRY com/!sl'Otucky/btlhng/lkx:k of bill asp 

AccountNumbetlllllllllll 

For more derailed btll.ng tnformallon on 
your monrhly btll. check box on 11ght 

Christina L Rule 
637 12Th w 
Covington KY 41011 

80 14 

.::..:::::...:.;.":::;:...::.!:?.::!:: - .• ... •; : •. ,.. : . 
·-=-:.-rntol"::'r= j;_:_;_.,_z_~_-_.-_ .. _· .. -.. ot ... ".o.·.'·.:~_:_· .. ' .. :;1_.i.'L.~.-. 
?~::,!..."'-·'··-·-:?::1!' - . 

Oct 14. 2016 $147.85 

$ $ 

WinrerCare Cont11bu11on Arnounr Enclosed 
(lor Customer Assistanco) 

PO Box 13~6 
Charlotte NC ~8201 t3~6 

200 00000147850 92000593453 101420167 00000155039 

l~_arn~~jv~~"iAd?i:!;· 

Chnslina L Rule 
637 1 ~Th W 
Covington KY 4 t 0 t 1 

Duke Energy 

PO Box 1 3~6 
Charlotte NC ~8~0 1 1 3~6 

Payments alter Sep 2'2 not tncluded 
LaSl payment receiVed Sep 21 

Btll prepared on Sep n . 20 t6 
Next me1er read•ng Ocl 18. 2016 

Urgent Message We have been unable lo read your rneter(s) lor at least 5 months because we have 
not had access to your merer(s) Please call us to make permanent meter reading arrangements before 
your next scheduled meter readmg date 

Urgenl Message TI1e eleclric charges on th1s bill have been estimated because the meter was blocked 
by an obstacle Please C3ll us to make permanent moter readtng arrangements before your next 
scheduled meter reading date 

Gas -Elec 
Aug 18 Sap 19 
Aug 18 Sep 19 

Gaa~Rtildenttar:,;;:::: .. ;;. _::;;':!:?'..:. ;:=:":. .. :::_,,, 

Usage 15CCF 
Duke Energy Rate AS 
Current Gas Charges 

$ 29 50 
nm 

Gas Cost Recovery $0 453 10000'CCF 

Usage 1 .295 kWh 
Duke E'nergy Rate AS 
Current Electric Charges 

( ,DUKE 
' ENERGY 

s 114 04 
sm 

c"Urreni am --.;:::::::::::~:::gz::::£? . .:r:~-=-==-=T--:rr~:-:""~:~ 
Ami Due Previous Btll $ 307 1 ~ 
Payment(s) Received 314 
Late Payment Charge(s) 7 44 
Balance Forward ~ 
Current Gas Charges 29 50 
Current Eleclrlc Charges 114 04 
h~ ~ 

CurrentAmountDue $~ 

....... ..._ ~· ·· "--·--· 
~::;:::::::Me :::::~ 

~~~~-~~~ 
Oct14 . 2016 $147.85 $ 155 03 

Visi t us at www.duke-energy.com 



Christina l Rule 637 12Th w 
Covington KY 4101 1 

Learn how to lower your bill with a tree Home Energy House Call a $180 value Eligible homeowners 
can get a tree in home energy assessment . tree L EDs. a free showerhead and more Sign up at 
duke energy coi'T\Ihousecall 

Stay in the know Get power ou1age alerts by email. leJCI or voice message Enroll now at 
duke energy com/Power Alerts or text REG to 57801. To report an outage. simply text OUT to 57801 
For rosldentlal and small business customers only 

Gas 
Meter 

CCF Usage 

Aug 18 Sep 19 
l2 Days 

Electric 
Meter 

kWh Usage 

Aug 18 Sep 19 
32 Days 

15 

-I .295 

:-··-~~--

Taxes 

/~DUKE 
ENERGY. 

Duke Energy 
Rate AS Residential Service 

Customer Charge $ 16 10 
Gas Delivery Charge 

15 CCF @ $ 0 37213000 5 58 
Gas OSM Atder 

15 CCF @ $0 04474100 0 67 
Gas Cost Recovel)'_ 

15 CCF @ $0 45310000 6 80 
Servtce Replacement Alder 0 35 $29.50 

$29.50 

Duke Energy 
Rate AS Residential Service 

Customer Charge $4 60 
Energy Chr~ 

1,295 Wh @ $ 0 08073600 104 55 
Elec OSM Alder 

1.295 kWh 
Atder MSR E 

@ $000712800 9 23 

1.295 kWh 0 00000000 000 
Atder PSM 

1.295 kWh @ $ 0 00062000cr 
flee Fuel Adtustment 

0 BOer 

1 .295 kWh @ $ 0 00273000cr 354cr 114.04 

$114.04 

Franchise Fee Covington $4 31 $4 3 1 

$4.31 

Visit us at www.duke-energy.com 



I-, DUKE 
'- ENERGY 

To v1ew 1ntorma11on pnnted on the back ol your bill please chck or 
go to www dvke=enerRY.com&ntucky/bi!ljog/back-of-bill.aso Page 3 of 3 

aaounfNiiii6ii'= l»iiii--= -
Christina L Rule 

CCF Gn Usage 

SEF oc NO \I 
Ga c ( 

fJK!rlc ( ( 

I-, DUKE 
'- ENERGY 

DEC 
21 

Il l 

637 12Th W 
Covington KY 41 0 11 

kWh 

JAI> FEB MAR 
7 1e ~ 

121 l!li ••n 

-= 

C.leula!IOnl baud on mos1 ree.nr 12 monlh hos!Ofy 
local Usage 8 021 
Average Usage 802 

APR MAY JUt< JUL AL)~ SEP 
• 3G 2( I! I I' 
~ ~ to: lni 1)9'/ I 2115 

VIsit us at www.duke-energy.com 



I'> DUKE To vtew mtormat•on pnnted on the back ot your btll please cltck or 
ENERGY go to www du.k:fnrl&Y,.t<unlkentuc;ky/billi!'B/back of btll.a$g DISCONNECT NOTICE 

Account Number······ 

For more detail&d bd'~rlg inlormahon on 
your monthly btll. check bo• on ught 

Christina L Rule 
637 12Th w 
Covington KY 41 0 11 

80 14 

Due Date Amount Due 

Sep 14. 2016 $307.12 

s s 
w .nterCare Contrtb\.rt tOn Amount Enclosed 

(lor Customer Assistance) 

PO Box 1327 
Charlotte NC 28201 1327 

210 00000307122 92000593 453 091420163 0000031 4 560 

DISCONNECT NOTICE 
Pl~~ R£T\JRN THE TOP POR'TlON WITl4 YOUR PAYUENT 

Page 1 ot 2 

NaMe /Service Address 

Christina l Rule 
637 12Th w 
Covtngton KY 410 11 

I Mall Payments To 

Duke Energy 

For Inquiries Call Account Number 

1-800-544-6900 

Account Information 

POBolC 1327 
Charlone NC :?820 t 1327 

Payments alter Aug 23 not tncluded 
last payment receoved Aug 22 

Boll !)ftpared on Aug 23. 20 t 6 
Next meter read•ng Sep 19. 2016 

IMPORT ANT Your sorvice may be dtsconnected if your past due amount ot S 146 97 is not paid be tore 
09/16/20 16 A reconnection charge will be required For quesltons. please call the number shown 
above 

Urgent Message Tho charges on thts bill have been estimated because the doors were locked and no 
one answered Please call us to make permanent meter reading arrangements before your moo 
scheduled meter reading date 

Meter Number 

Gas -Elec 

Gas • Residential 

Usage 13 CCF 
Duke Energy Rate RS 
Current Gas Charges 

Reading Date 
From To 

Jut 20 Aug 18 
Jul 20 Aug 18 

.. 

$27 18 
rrr.rn 

Gas Cost Recovery $0 40860000/CCF 

Electric • Residential 

Usage 1 .397 kWh 
Duke ~nergy Rate RS 
Current Electric Charges 

Meter Reading 
Days Previoua Present 

29 673 E 
29 29314 E 

Ami Due Previous Bill 
Payment(s) Received 
late Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Current ~lectric Charges 
Taxes 
Current Amount Due 

686 E 
30711 E 

Usage 

13 
1.397 

$259 53 / 
112~ V 

6 87 
~ 

27 18 
121 63 

4 47 
$~ 

OISCONNECTN ,_O.;;..T.;_IC.;;..E~---, 

Aft or 
Due Date Amount Due Sep 14.2016 

Sep 14. 2016 $307.12 $314 56 



.[ -..,DUKE To v1ew intormat1on pnnted on the back ot your bill please click or 
~~EC~duke-engrgy.com/kentyckv/bil l jog/back-of-bi l l .asg Paae 2 of 2 

Name Service. Address '' 

Christina L Rule 637 12Th W 
Covington KY 41 o 11 

$4.471 

Learn how to lower your bill with a free Home Energy House Call - a $180 value. Eligible homeowners 
can get a free in-home energy assessment. free LEOs, a free showerhead and more. Sign up al 
duke-energy .comlhouseca II. 

Stay in the know Get power outage alerts by email. text or voice message. Enroll now at 
duke energy.com/PowerAierts or teX1 REG to 57801 . To report an outage. simply teX1 OUT to 57801. 
For residential and small business customers only 



/ '>DUKE To v•cw mtormatlon pnnted on the back ot your btll please chck or 
ENERGY go to www duke enPrgy.com/kPntyck'llbtlhng/back·Q~ DISCONNECT NOTICE 

AccountNumberlllllllllll 

For more clelatl&d btlhng information on 
your monthly bell. ct>eck box on right 

Christ1na L Rule 
637 12Th w 
Covington KY 4 1 011 

80 14 

Due Date Alllount Due 

Aug 16. 2016 $259.53 

s $ 

WinterCare ConlrtbutiOn Amount Enclosed 
(for Customer Assrslance) 

PO Box 1327 
Charlotte NC 28201 1327 

210 0000 0259535 92000593 453 08162016 4 00000266400 

DISCONNECT NOTICE 
Pl~E RETIJR>l THE TOP PORTION WITH YOUR PAYI.t91T 

Page 1 ot '2 

Name /Service Address 

Christina L Rule 
637 12Th w 
Covington KY 41 011 

I Mall Payments To 

Duke Energy 

For Inquiries Call Account Number 

1-800-544-6900 

Account Information 

PO Box 1327 Payments after Jut 25 not tncluded Btll prepared on Jul 25. 2016 
Next meter readil"\g Aug lB. 2016 Charlotte NC 28201 1327 

IMPORTANT Your service may be disconnected II your past due amount of $11 2 56 is not paid before 
08/1912016 A reconnection charge will be required For questions. please calli he number shown 
above 

Urgent Message The charges on this bill have been estimated bec<luse the doors were locked and no 
one answered Please call us to make permanent meier reading arrangements before your nelCI 
scheduled meter reading dale 

Meter Number Gas -Elec 

Gas - Residential 
Usage 15 CCF 
Duke Energy Rale RS 
Current Gas Charges 

Reading Date 
From To 

Jun 20 Jul 20 
Jun 20 Jul 20 

$2858 
rn3"S 

Gas Cost Recovery $0 39180000/CCF 

Electric - Residential 

Usage 1 225 kWh 
Duke Energy Rate RS 
Current Electric Charges 

$ 108 84 
$-mr.g;J 

Days 

30 
30 

Meter Reading 
Previous Present 

658 E 673 E 
28089 E 293 14 e: --

Usage 

15 
1.:>25 

Current Billing '~ ); •· ,. ·• 
Ami Due Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Taxes 
Current Amount Due 

$ I 12 56 
542 
~ 

28.58 
10884 

413 
$~ 

DISCONNECT NOTICE ;-;-;;....;._;...;;;.. __ __, 
Aher 

Due Date Amount Due Aug 16. 2016 

Aug 16. 2016 $259.53 $266 40 



f -... DUKE To VIew tntormauon pnnted on the back or your btll please click or 
.._.o~EClr~'"'IX rt. 'ke-enPntv.com/kentuckvlbtllin.uback-of-btll .aso PaQe 2 of 2 

Name Service Address Account Number 

Christina L Rule 637 12Th w 
Covington KY 41 01 1 

$4.131 

Don't miss 8 thing Sign up for email updates !rom illumination duke energy.com lor Inspiring stories 
about remarkable people. innovation. community and the environment plus helpful tips and cool retro 
photos 

leam how to lower your bill wilh a free Home Fnergy House Call a $180 value Eligible homeowners 
can get a free In home energy assessment . free LEOs. 8 free showerhead and more Sign up at 
duke energy comlhousecall 

/ 



I*-) DUKE To VIew tntormatton pnnted on the back ot your btll please chck or 
ENERGY go to www.duke eoersv.com/keotuckv/ billinslback of bi!l.aso 

Account Number······ 

For more detatled btlhng Information on 
your monthly bill. check bolt on right 

Christina L Rule 
637 12Th w 
Covington KY 4 1 o 11 

80 14 

L 

It~~ 
Jul15. 2016 $112.56 

$ $ 

WinterCare Contrtb\nion Amount Enclosed 
(for Customer Assistance} 

PO Box 1326 
Char1olle NC 28201 1326 

200 00000112569 92000593453 071520161 00000117986 

Christina L Rule 
637 12Th w 
Covington KY 4101 1 

PO Box 1326 
Charlo«e NC ?8201 1326 

Duke Energy 1-800-544~900 

:i ;;g 
Payments alter Jun 23 not Included 
Last payment received May ?7 

Btll f)fepared on Jun 23. 2016 
Nelli meter readtng Jut 20. 2016 

Urgent Message The charges on this bill have been estimated because the doors were locked and no 
one answered Please call us to make permanent meter reading arrangements before your next 
scheduled meter reading date. 

Usage 803 kWh 
Duke Energy Rate RS 
Current Electric Charges 

{ ':) DUKE 
ENERGY. 

$ 101 

754 1 
~ 

Ami Due Previous Bill 
Cancel Late Pmt Charge 
Payment(s) Received 
Balance Forward 
Current Gas Chargos 
Current Electric Charges 
Taxes 
Current Amount Due 

Jul15 . 2016 $112.56 

$717 79 
22.95c 

693.88c 
"OE 

31 .93 
76 42 
3 .25 

$m:'S'S 

$11 7 98 

Visit us at www.duke-energy.com 



/ ":)DUKE 
~· ENERGY 

To Vle\'ltntormattan prtnte<l on the back ot your bill plea~ chck or 
go to www.duke1:0frsv.comlkeotuckvlbjllinslbacls-of·bill asp 

.:'!3 - rtt~•--

Paoe 2 ol3 

OCIOUiltNumiHIE: -
Christina L Rule 637 12Th w 

Covington KY 41 0 11 

This bill contains final charges lor electric service on Meter #6260 1982 

Leam how to lower your bill wfth a tree Home Energy House Gall a $180 value. Elf91ble homeowners 
can get a free ln home energy assessment. free LEOs. a tree showerhead and more Sign up at 
duke energy comihousecall 

Energy theft affects all ol us driving up energy costs and increasing the risk to public safety You can 
help y reponing suspldous activity Gall800 544 6900 or complete an energy theft lorm at 
duke energy com. under the customer service link 

Leam how to lower you bill whh a lree Home Energy House Gall a $1 80 value Eligible homeowners 
can get a free In homo energy assessment. free LEOs. a free showerhead and more. Sf9n up at 
duke-energy comihouseca ll or 855 739 9114 

Gas 
Meter 

GGFUsage 

May 19 Jun 20 
32 Days 

Electric 
Meter 

kWh Usage 

May 19 May 26 
7 Days 

Electric 
Meter 

kWh Usage 

May27 Jun 20 
24 Days 

20 

0 

803 

--

Duke Energy 
Rate RS Residential Service 

Customer Charge 
Gas Delivery Charge 

20 GGF @ $ o 37213000 
Gas OSM Rider 

20 GGF @ $ 0 04474100 
Gas Cost Recovery 

20 GGF @ $0 35750000 
Service Replacement Rider 

Duke Energy 
Rate RS · Residential Service 

Customer Charge 

-· . -

$16.10 

744 

0.89 

7.15 
0 35 

$ 1 01 

·--- -·-

$3193 

$ 31.93 

1 Ot 

7541 

$76.42 

. --:-~··-~ ~~n;-_. --"'= . . - -
c~ r=-- - -·=- -· -----...;. -~ - -

Taxes 

I":> DUKE 
ENERGY. 

Franchise Fee Covington 

-.. 

$ 3.25 $3 25 

--::::.''lbhltiD:ft $3.25 

Visit us at www.duke-energy.com 



Chrlsllna l Rule 

CCF 

400 

m 

240 

Ito 

10 

0 

JUJ-j 
GM 
a.ct.lc: 

-/~ DUKE 
ENERGY 

0 

c 

~.un~ 

JUt AUC 
( 

637 12Th w 
Covington KY 41011 

kWh 

2000 

1,100 

, 200 

too 

100 

0 

SEF oc NO \I DEC 
( ( ,, 
( ( ,, 

C.lcullloons beMd on most reeent 12 month hsto<y 
TOt<JIU~ • .104 
Avorege Usage 586 

J~N FEB MA.~ AP8 MA'!' JUN 
71 re »J . 7 ~ XI 

121 104 1 172 5641 m tro 

Visit us at www.duke-energy.com 



/ ':;')DUKE To v1cw mtormatiOn printed on the back ot your bill please click or 
ENERGY go to www.dyke~nergy.com/kentuckv/bilhn&lback-of-bill.aso DISCONNECT NOTICE 

Account Number······ 

For more detailed billing information on 
your monthly bill. c:hecl< box on right 

Christina L Rule 
637 12Th W 
Covington KY 4 1 0 11 

80 14 

Due Date Amount Due 

Jun 15. 2016 $717.79 

$ $ 
WinterCare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 1326 
Chartoue NC 28201 1326 

210 00000717797 92000593453 061520163 00000722111 

DISCONNECT NOTICE Page 1 ol2 

Name /Service Addreu For Inquiries Call Account Number 

Christina L Rule 
637 12Th w 
Covington KY 41011 

Duke Energy 1-800-544.0900 

I Mail Payments To Account fnformatlon 

PO Box 1326 Payments after May 24 llOI1nctuded 8 111 p!epared on May 24. 2016 
Charlone NC 28201 1326 Last payment received May t t Next meter reading Jun 20. 20 t 6 

IMPORTANT· tr your service has not yet been disconnected. please pay $628 88 1mmedla1ely to avoid 
disconnection 

Urgent Message The charges on this bill have been estimated because the doors were locked and no 
one answered Please call us to make permanent meter reading arrangements before your next 
scheduled meter reading date. 

Meter Number 

Gas -Elec 

Gas • Residential 

Usage 30CCF 
Duke Energy Rate RS 
Current Gas Charges 

Reading Date 
From To 

Apr 20 May 19 
Apr 20 May 19 

$38.74 
nna 

Gas Cost Recovery $0.32620000/CCF 

Usage 523 kWh 
Duke Energy Rate RS 
Current Electric Charges 

$47.58 
nntJ 

Meter Reading 
Previous Present 

29 
29 

608 
26763 

Current Billing 
Ami Due · Previous Bill 
Payment(s) Received 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Taxes 
Current Amount Due 

638E 
27286 E 

Usa(lil 

30 
523 

$828.88 
200.00cr 
~ 

38.74 
47.58 

2.59 
$71T.'T§ 

DISCONNECT N;.;.O,;;;_T.;_IC,;;;_E;;__ _ __, 

.; Due Dete . Amoont Due 
AtiJir 

:Juo 15, 2016 

Jun 15. 2016 $717.79 $72211 

1 S1J 



I~ DUKE To VIew mtormat100 pnnted on the back of your bell please chck or 
~DIBQDIRNECr~dyke enerKY.com/!sentudsylbilling/back-of-bill ,a~o Page 2 ot 2 

Name Serv~ Address ·' Account Number 
' 

Christina L Rule 637 12Th w 
Covington KY 41011 

$2.591 

Energy thett affects allot us driving up energy costs and increasing the risk to public safety You can 
help by repor1ing suspicious actiVity CaiiSOO 544 .6900 or complete an energy theft form at 
duke energy com. under the customer service link. 

Learn how ro lower you bill with a free Home Energy House Call a $180 value. Eligible homeowners 
can get a tree In-home energy assessment, tree LEOs. a free showerhead and more. Sign up ar 
duke energy comJhousecall or 855 739 9 114 

.. 



I~ DUKE To v1ew mtormauon pnnted on the back ot your b1ll please click or 
ENERGY go to www duk uc illin k f- ill.as ORRECTED DISCONNECT 

Account Number······ 

For more detatled bdhng informatton on 
your monthly bdl. check box on right 

Christina L Rule 
637 12Th w 
Covington KY 4 1 0 11 

80 14 

Due Date Amount Due 

May 20. 2016 $828.88 

$ $ 

WinterCare ContributiOn Amount Enclosed 
(lor Customer Assistance) 

PO Box 1326 
Char1o»e NC 2820 1 1326 

210 00000628882 92000593 4 53 052020166 00000633908 

DISCONNECT NOTICE 

I Name /Ser~lce Addreu 

Christina L Rule 
637 1?Th w 
Covington KY 410 11 

I Mall Pay menta To 

Duke Energy 

Page 1 of 2 

For Inquiries Call j Account Number 

1-800·544~900 

Account Information 

PO Box 1326 Payments after APf 28 not Included Bill Pfepared on Apt 28. 2016 
Next meter reading May 19, 20 t6 Charlo11e NC 28201 1326 

IMPORTANT· Th1s corrected bill does not slop any disconnec1ion activity on your account. 

Meter Number 

Gas 
Elec 

Gaa - Residential 

Usage 47 CCF 
Duke Energy Rate AS 
Current Gas Charges 

Reading Date 
From To 

Mar 21 Apr 20 
Mar 21 Apr 20 

$ 50 11 
f"S"!f.TT 

Gas Cost Recovery $0 26560000tCCF 

Eleet{ic • Resldentlal 
Usage 558 kWh 
Duke Energy Rate RS 
Current Electric Charges 

$ 50 37 
f'50"]7 

$3.01 

30 
30 

Meter Reading 
Previous PrMent 

561 608 
26205 6763 

Current Billing 

Ami Due Previous Bill 
Canceled Charges· 

Gas Charges 
Electric Chnrges 

Balance Forward 
Current Gas Charges 
Current Elec1rlc Charges 
Taxes 
Current Amount Due 

Usage 

47 
558 

$ 1.09:?.33 

218.32cr 
148.62cr 
725.39 

50.11 
50.37 

3.01 
$828.88 

Should payment of this bill by the due date present a problem. please call us at the number hsled in the 
"For lnquines Call" section ot your bill 

Due Date 

May 20. 2016 

DISCONNECT NOTICE 

Amount Due 

$828.88 

.--- -----. 
Afler 

May20. 2016 

$ 833 90 



/ "'DUKE To VIew 1ntormat10n pnnted on the back ot your bill please chck or 
·~ .DitCIDSNECf~~_gy.cqmJkeoiYC!w/billing[_back-of-bi l l.asp 

Name Service Address 

Christina L Rule 637 12Th w 
Covington KY 41011 

This bill reflects canceled and rebilled gas charges for prior months 

This bill reflects canceled and rebilled electric charges lor prior months 

Paoe 2 of 2 

Account Number .. 



/ '.DUKE To VIew tnlormatton pnnted on the back ot your bill please chck or 
'ENERGY go to ~~.duke-energy com/!centucky/billing/b.lck-of bill.asp DISCONNECT NOTICE 

Account Number•••••• 

For more detailed bdhng rnformation on 
your monthly bill, check box on rrght 

Christina l Rule 
637 12Th w 
Covington KY 4101 1 

80 14 

Due Date Amount Due 

May 17. 2016 $ 1,092.33 

s s 
WinterCare Contrrbuhon Amount Enclosed 

(tor Customer Assistance) 

PO Box 1327 
Charlo«e NC 28201 1327 

210 00001092332 92000593 453 051720164 00001110144~ 

o.tl 
DISCONNECT NOTICE 

PLEASE fl~ THE TOP PORTION W1Tl-l YOUR PAYMENT 

Name !Servlcs Address 

Christina l Rule 
637 12Th w 
Cov1ngton KY 41011 

I Mail Payments To 

Duke Energy 

For Inquiries Call 

1-800-544-6900 

Account Information 

PO Box 1327 Payments aher Apt ~S not tnclud&d 8•11 ptepared on Apt 25. 2016 
Next meter reading May 19, 2016 Char1one NC 28201 1327 

IMPORTANT Your service may be disconnec1ed il your past due amount of $702 44 is nor paid bolore 
051'201'20 16 A reconnedton charge will be required For queshons. please calli he number shown 
above 

Urgent Message The charges on thts bill have been eshmated because lhe doors were locked and no 
one answered Please call us to make permanent meter reading arrangements before your next 
scheduled meter reading date 

Meter Number 

Gas -Flee 

Gas • Residential 

Usage 273 CCF 

Reading Date 
From To 

Mar 2 1 Apr 20 
Mar 21 Apr 20 

Duke Energy Rare RS $ 211 96 
Current Gas Charges $"2TT."9'S 
Gas Cost Recovery $0 ?6560000/CCF 

Electric • Residential 
Usage 1 703 kWh 
Duke Energy Rare AS 
Current Electric Charges 

$ 144 29 
$~ 

Days 

30 
30 

Meter Reading 
Previous Present 

561 
26205 , 

Ami Due Previous Bill 
late Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Agml #4?65319 Fnding Bal 
Taxes 
Current Amount Due 

Usege 

273 
1.703 

$549 70 
22 95 

572.65 
?1 1 96 
14429 
152 74 
10 69 

$1 ,092.33 

DISCONNECT NOTICE r-'-...;....;;...;;_ __ __, 

Due Date Amount Due 

May 17. 2016 $1 ,092.33 

Atler 
May 17.2016 

$1 .11 01 4 



Pa e 2 of 2 

Name Service Addre11 Account Number 

Chrlslina L Rule 637 12Th w 
Covington KY 41011 

IT!w Taxes $10.69 1 

PLEASE NOTE: Our records Indicate that your previous bill was not paid In lull. As a result. you have 
been removed from your agreement The entire agreement balance Is now due 

Call Before You Dig. Digging the wron.9. area of your yard can be dan{lerous (even fatal) Be sure to 
request the marking of underground ut1tity lines before you start This 1mportant step saves lives. and it's 
free of charge Call 811 or vislt www kentucky8 11 org 

.. 

. .. 
• 

• 



1-.. DUKE To VIew mrormatton prrnted on th!' back or your brll please chck or 
'- " ENERGY go to www.duk<' erwrgy coro/kentqc ky/brlhnglba...,ck'"i·~~~;:~;:;::II~.~~-H~l ...... ,_..,. ___ ............. .,._ ... __ ...,__ ,......,,__.......,.--.,..........., 

Account Numbe······ 

For more dotarl&d bofl•ng rnformahon on 
your monthly boll. check boJ on right 

Christina L Rule 
637 12Th w 
Covington KY 4 1 0 11 

80 14 

~:~~H~~~~~ 
Apr 13. 2016 

$ $ 

WinterCare Conrnbut•on 
(for CUStomer Assrslanc:e) 

POBox 1326 

$ 549·.70 

Charlone NC 28201 13?6 

200 000005 49703 92000593453 0 41320168 

Christina l Rule 
637 12Th w 
Covington KY 41011 

Duke Energy 1-800-544-0900 

POBo)( 1326 
Charlone NC 28201 1326 

Payments after Mar '2'2 nor lncl~ 
Last paymenr receiVed Mar 16 

B•ll Pf&pared on Mar 2<'. 20 I 6 
NeX1 meter read1ng Allf 20. 2016 

Gas -Elec 
208 E 

24333 E 

Gas Y.Resldentiai< :.:':::;;gg·J,]~i:[;~;, ,.._: • co~1 BIDllla ;::: .::; :"" ,,;:.; , .. ;;g~.;·; ~: . ..- .. ,,:g ...... . 
~~~~~~~--~~~~~~~~ 

Usage 353 CCF Ami Due Previous Bill $ 524 74 
Duke Energy Rate RS $ 296 54 Payment(s) Received 295 OOcr 
Current Gas Charges $~ Balance Forward ~ 

Current Gas Charges 296 54 
Gas Cosl Recovery SO 34:?90000/CCF Current Electric Charges 162 39 

Agml #4265319 Ami Due 77.00 
tleetrle~"Aestdenli8t'.;·::=:::::r~~:::~~;::· ::,7 ~ 
Usage 1 .872 kWh 
Duke Energy Rate RS 
Current Electric Charges 

$ 162 39 
$~ 

Transler lo Agmr #4265319 229.74cr 
Tax~ 1377 
Current Amount Due Sm:-70 

AccOunt Balance : .. ;::..: .::=::,:::.>:: . ..: .. :: .. =·,::· . ·. 
$472 70 

:?29 74 
$~ 

PLEASE RETAIN 11-IIS STATEMENT FOR YOUR RECORDS· Receipt Number 3349379 $295 00 has 
been received as a securfly deposit lor your accounl on 03/161?016 

/ -.,DUKE 
' ENERGY 



I-, DUKt To v1ew tntormatton pnnted on the back ot your bill please chck or 
"- ENERGY go to www.dv~f enersv.com/kentuckv/bJ!Iinslback of-btll.asp 

Chrislioa l Rule 637 12Th w 
C<>vtngloo KY 4 101 1 

Paoe 2 ol3 

"Important· For your safely. stay away from power lines Do not work near overhead lines Always 
assume that downed hnes are energtzed and dangerous Report downed power lines to Duke Energy 
tmmediately by calling 800 544 6900 • 

- ~ 

':.:~: -:...~Jr~tro~r cyu:_~l c~~i.::__;._ 
. --

f=---'~- -
-~- ---

Gas Duke EnergA 
Meter Rate AS esidentlal ServiCe 

CCF Usage 353 CuS1omor Charge $ 1610 

Feb 19 Mar21 Gas Delivery Cha~e 
31 Days 353 CCF $0 37213000 131 36 

Gas DSM Atder 
353 CCF@ $0 07843200 27 69 

Gas C<>st Recove~ 
353 CCF S 0 34290000 121 04 

Servtce Replacement Aider 035 

- . 
__ ~at cu~GH ch4~"§ 

~--- """ 
Electric Duke EnergA 
Meter Rate AS esidential Service 

kWh Usage 1.87? Customer Charge $4 60 

Feb 19 Mar21 Energy Chr~ 
31 Days 1.872 Wh @ s 0 08073600 151 14 

Elec DSM Alder 
1.872 kWh @ s 0 00595500 , 1 15 

AtderMSA f 
1.872 kWh 000000000 000 

Alder PSM 
1.87:? kWh @ 

flee Fuel Adjustment 
$ 0 00070500cr 1 32cr 

1.872 kWh @ $ 0 00170 100cr 3 18cr 

=:?= _ -=- · ·l>~_c_uti~E!eet!'F~hlrJle.=-; :.. -= 

Taxes 
FranchiSe Fee Covengton $ 13 77 

Summary Previous Agreement Balance 
Agreement Number 4265319 Transler From Current Belling 
Agreement Amount $ ?29 74 Agreement Balance 
Agreement Date 03 t 5116 
Number ot Payments 3 
Monlhly Amounl Due $ 77 00 

• 

• 

-
. ----

$296 54 

$296.54 

16239 

$162.39 

$13.77 

$ 13.77 

:~ 

= --~= 

$ 000 
$229 74 
$229.74 

/~DUKE 
ENERGY 

Visit us at www.duke-energy.com 

.. 

, 

• 
.. 



Christina l Rule 637 12Th W 
Covington KY 41011 

CCF 

Cetc:utabOns be~ on mostr-nt12 month hlstQ<Y 

MAF 
O.s 
a.ct<lc 

(~DUKE 
ENERGY 

Total Usage S27 
Average Usage 132 

APF MA'I JUI'i JUL 
( ( ( c 
( ( c c 

kWh 

AU<l SEF 
( 

c 

E!Ktrlc Uuge 

C.tc:ula!JOIIS bes«< on mos1 ~1 12 mont/IIUSIO<y 
Total UsaiJ• 2m 
Average Usoge 555 

QC1 NOV DEC JAN FEB MAR 
c ( 2! 7t n )5, 
( c !1! lli 104 lfn 

Visit us at www.duke-energy.com 



1-., DUKE To v1ew mtormat1on pnnted on the back ot your btll please chck or 
ENERGY go to www.dulte-energy.com/kentucky/billing/back.gf-bill .a~o DISCONNECT NOTICE 

AccountNumberlllllllllll 

For more detailed bilhng information on 
your monthly boll. check bolt on ught 

Christina L Rule 
637 12Th w 
Covington KY 41011 

80 14 

Due Date Amount Due 

Mar 17. 2016 $524.74 

s $ 
WinterCare ContributiOn Amount Enclosed 

(for Customer Assistance) 

PO Box 1327 
Charlolle NC 28201 1327 

210 000005247 43 92000593 45 3 031720168 00000529362 

DISCONNECT NOTICE 
PlEASE RET\JRN THE TOP PORTlON WfiH VOOA PAvt.IENT 

Page 1 of 2 

Name /Setvlee Address 

Christina L Rule 
637 12Th w 
Covington KY 41011 

!Mall Payments To 

Duke Energy 

For Inquiries Call Account Number 

1·800-544-6900 

Account Information 

PO Box 13:?7 Payments alter Feb 24 not Included 8 •11 prepared on Feb 24 . 20 I 6 
Next meter read•ng Mar 2 I . 20 I 6 Charlotte NC 28201 1327 

IMPORTANT Your service may be disconneded II your past due amount of $423 29 Is not paid before 
03/1812016 This Includes your past due utility amount of $1 28 29 and your past due Deposit amount of 
$295 00 A reconnection charge will be required. For questions. please call the number shown above 

Urgenl Message The charges on this bill have been eslimated because lhe doors were l()d(ed and no 
one answered Please call us to make permanenl meter reading arrangements before your neX1 
scheduled meter reading date 

Meter Number 

Gas -Flee 

Gas • Residential 

Usage 75 CCF 
Duke Energy Rate RS 
Current Gas Charges 

Reading Date 
From To 

Jan 21 Feb 19 
Jan 21 Feb t9 

$7862 
$fS])2 

Gas Cost Recovery $0 37540000/CCF 

i Slectric • Residential 

Usage · 108 kWh 
Duke Energy Rate RS 
Current Electric Charges 

$1383 
~ 

Meter Reading 
Previous Present 

29 
29 

133 t= 
24225 E 

Current Billlru1 

Amt Due Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Taxes 
Current Amount Due 

208 E 
24333 E 

Due Date Amount Due 

Mar 17. 2016 $524.74 

Usttge 

75 
108 

$423 29 
6<'3 
~ 

7862 
13.83 
277 

$bRill' 

Allor 
r17.2016 

$ 529 36 



/ -.,DUKE To vrew rntormatron pnnted on the back ot your brll please click or 
D~ECJc:HO:IWEduke·energy.tQm/kentuckyjbilling/back-of b1ll.asp Paoe 2 ol2 

Name Service Address Account Number 

Christina L Rule 637 12Th w 
Covington KY 41 0 11 

$2.771 

Get up to a $425 rebate when you seal air leaks and upgrade insulation this winter Plus enjoy 
Increased comfort and energy savings throughout the year To see II you are eligible. vlsil 
duke energy com/gel425 or call 866 785 6209 

We make house calls ' A free in home energy assessment can reveal ways you're losing enerQY. and 
money Available lor eligible homeowners a $180 value Contact duke energy.com/FreeAucht or 
855 739 9114 to see If you qualily 

--

• 



1-, DUKE To vtew mtormatton pnnted on the back ot your btll please chck or 
ENERGY go to www duke __ ene.rgy.com/keotur!sv/billiog/b.lck of btll.asp 

Account Number······ 

For more detailed boll ing information on 
your monthly 1>411. check box on nght 

Christina L Rule 
637 12Th w 
Covington KY 41 0 11 

80 14 

DueD~l• Amount Due 

Feb 17. 2016 $423.29 

$ $ 

WinterCare ContributiOn Amount Enclosed 
(lor CuS1omer Assistance) 

PO Box 1326 
Charlotte NC 28201 1326 

200 00000423297 92000593453 021720160 00000429520 

PlEJ.SE RETVAN THE TOP POmlON WITI< YOUR P.l'I'J.IENT 
Page 1 of 2 

Name £Service Address 

Christina L Rule 
637 12Th w 
Covington KY 4 1011 

I Mall Payment• To 

Duke Energy 

For lnqulrt.s Call Account Nutnber 

1-800-544-6900 

Account Information 

PO Box 1326 
Charlotte NC 28201 1326 

Payments alter Jan 26 not oncluded Boll prepared on Jan 26 . 20 t 6 
Next meter reading Feb 19. 20t6 

PLEASE NOTE· A service d9f>?Si1 is betng charged to your account as a resul1 of your current credit 
status II you have not yet patd your deposit. please pay the stated deposit amount. by the due date 
indicated. in order to avoid disconnedion 

Urgent Message The charges on thts bill have been estimated because the gate was padlocked 
Please call us to make permanent meter reading arrangements betore your neX1 scheduled meter 
reading date 

Meter Number 

Gas -Elec 

Gas • Residential 
Usage 78CCF 
Duke Energy Rate RS 
Current Gas Charges 

Reading Date 
From To 

Dec 18 Jan 21 
Dec 18 Jan 21 

$7883 
~ 

Gas Cost Reoovery $0 35070000/CCF 

Eloctrlo • Residential 

Usage 129 kWh 
Duke Energy Rate RS 
Current Electric Charges 

$ 14 78 
m 

Days 
Meter Reading 

Prevlou• Present 

34 
34 

55 
24096 

Current Billing 
Ami Due Previous 8111 
Prior Month{s) Charges· 

Gas Charges 
Electric Charges 

Balance Forward 
Current Gas Charges 
Current Electric Charges 
Deposit Ami Due 
TaJCes 
Current Amount Due 

133 E 
24225,¥ 

E 

Due Date 

Feb 17. 2016 

Amount Due 

$423.29 

Usage 

78 
129 

$000 

2089 
10.06 

3nS 
78.83 
14 78 

295.00 
3.73 

$~ 

Aft or 
Feb 17, 2016 

$429 52 



I-, DUKE 
'\.. ENERGY 
~a me 

To v1ew mtormauon pnnted on the back ot your bill please chck or 
go to www.duke-energy,com/kentyckv/bj!hng/back-s>f-bjll.asp 

S.rvice Address 
' -··· 

Christina L Rule 637 12TI1 W 
Covington KY 41 01 1 

ITaxu 
Taxes $3.731 

Page 2 ot 2 

Account Number 

Your deposrt and accrued interest will be credi1ed to your account alter you have paid your ulllity bill 
promptly each month lor the required lime period. or at the time you request to have your service 
terminated 

Welcome to Duke ~nergy's e Bill program You will no longer re<:eive a paper bill. To view/pay your bill . 
go to www duke energy com. select your local U1illty. login to Online Services and clld< on Pay My Bill 
withe Bill 

• 
.. 

-- .. 



I ') DUKE To v1ew mtormat1on prmted on the back or your b1ll please click or 
ENERGY go to \YVIW,duke-ener&Y.com/kentuckyllill!J.D.&&ack-of-bill.asp DISCONNECT NOTICE 

Account Number······ 

Fo1 more detailed billing information on 
your montllly 1>411. check box on ngllt 

Chris tina L Rule 
637 12Th w 
Covington KY 41011 

80 14 

1 ·~ Due Date Amount D'-!e 
'/ '. 

Mar 17. 2017 $410.77 

$ $ 

WinterCa1e Conttlbu110n Amount Enclosed 
(tor Customer Assistance) 

PO Box 1327 
Charlotte NC 28201 1327 

210 00000410772 92000593453 031720176 00000419338 

DISCONNECT NOTICE 
PlEASE ReTVRN T~<~E TOP PORTION WITH YOVR P~YI.IENT 

Page 1 of 2 

Name /Service Address 

Christina l Rule 
637 1?Th w 
Covington KY 41 0 t1 

I Mail Payments To 

Duke Energy 

For Inquiries Call Account Number 

1-800-544-6900 

Account Information 

PO Box t327 
Chartone NC 28201 1327 

Payments after Feb 23 not 1ncluded 
Last payment receiVed Feb 20 

8 111 p!epared on Feb 23 , 20 t7 
Nnt meter reading Mar 2t . 2017 

Urgent Message Your bill has been estimated for at least 9 months because we havo not had access to 
your meler(s) Please ca ll us to make permanent meter reading arrangements before your next 
scheduled meter reading date 

IMPORTANT Your service may be disconnected If your past due amount ol $223 93 is not paid before 
03/20/2017 A reconnection charge will be required For questions. please call the number shown 
above 

Meter Number 

Gas -[=lee 

Gas • Residential 

Reading Date 
From To 

Jan 20 Feb 20 
Jan 20 Feb 20 

Usage 98CCF 
Duke Energy Rate AS $ 101 30 
Current Gas Charges $~ 

Gas Cost Recovery $0 444600001CCF 

Electric • Residential 

Usage 799 kWh 
Duke Energy Rate AS 
Current Electric Charges 

$ 6998 
~ 

Meter Reading 
Previous Present 

31 
31 

981 E 
35286 E 

Current Bllllna , 
Amt Due Previous Bill 
Payment(s) Received 
Late Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Current != lee! ric Charges 
Taxes 
Current Amount Due 

1079 E 
36085 E 

$4 1560 
191 67cr 

10.42 
~ 
10 1 30 
69.98 

514 
$m-:T/ 

DISCONNECTN r-O~T,;.,;,I~C;;;,E ---. 
Alter 

Due Date Amount Due Mar 17. 2017 

Mar 17. 2017 s 410.n $419 33 



Pa e 2 of 2 

Name Service Address Account Number 

Chrislina L Rule 637 12Th w 
Covington KY 410 11 

$5.14 1 

Duke Energy EZRead Program Reminder This bill was prepared with estimated meter reading(s) To 
avoid an estrmated bill neX1 monlh. please submit your meier readlng(s) within 3 business days of the 
neX1 meter reading date listed In the · Account Information· sec11on of this bill 



I'> DUKE To vtew mtormatton pnnted on the back ot your bill please click or 
ENERGY go to www.d_!!1une~o~entucky/btlhng/b,lck of bill ill DISCONNECT NOTICE 

AccountNumber ~lllllllll 

For more detal1ed b.thng tnlormahon on 
your monthly bill. check box on right 

Christina L Rule 
637 12Th w 
Covington KY 41011 

80 14 

Due Date Amount Due 

Apr 17. 2017 $575 54 

$ $ 

WinterCare Contnbutton Amount Enclosed 
(lor Cus1omer Assis1ance) 

PO Box 1326 
Charlotte NC 28201 1326 

210 000005755 42 920005934 53 041720174 00000583120 

DISCONNECT NOTICE 
PlEASE RETURN lllE TOP PORTION Wllll YOUR P.-YMENT 

Page 1 ol2 

Name ISer~lce Address 

Christina L Rule 
637 12Th w 
Covington KY 410 11 

I Mall Payments To 

Duke Energy 

For Inquiries Call Account Number 

1-800-544-6900 

Account Information 

PO Box 1326 Payments aher Mar 24 not tncluded Btll p!epared on t-Jar 24. 20 t 7 
Next meter readtng Ap! 20. 20 t7 Charlotte NC 28201 1326 

Urgent Message YoUt bill has been estimated lor at least 9 months because we have no1 had access to 
your meter(s) Please call us lo make permanent meter reading arrangements before your next 
scheduled meter reading date 

IMPORTANT II your service has not yet been disconnected please pay $410 77 immediately to avoid 
disconnection 

Meter Number 

Gas -flee 

Gas - Residential 

Usage 82 CCF 
Duke ~nergy Rate RS 
Current Gas Charges 

Reading Date 
From To 

Feb 20 Mar 21 
Feb 20 Mar 21 

,, 

$89 71 
s-sur 

Gas Cost Recovery $0 47130000tCCF 

I Elect ric - Residential 

Usage 710 kWh 
Duke Energy Rate RS 
Current Electric Charges 

$ 61 95 
n-rn 

Meter Reading 
Previous Present 

29 
29 

1079 E 
36085 E 

Current Billing 
Ami Due Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Taxes 
Current Amount Due 

1161 E 
36795 E 

$410 77 
856 
~ 

89 71 
61.95 
4 55 

$b7rn 

DISCONNECT Nr-O.;;..T.;...IC.;;.,E;;___--, 
Attar 

Due Date Amo"nt Due Apr 17. 2(>17 

Apr 17. 2017 $575.54 $ 583 12 



I~ DUKE To VIew intormauon pnnted on the back ol your bill please click or 
.DIB<I8RI!JHECJ~dvke-energv.comfkentuc!svLbilling/back=Of·bill .asp Page 2 ol2 

ACCO\fnt Number 

Christina L Rule 637 12ThW 
Covington KY 41 0 11 

$ .... I 
"Important: For your safety. stay away from power lines Do not wor1< near overhead lines. Always 
assume that downed lines are energized and dangerous Report downed power lines to Duke Energy 
Immediately by calling 800.543 5599 • 



f -., DUKE 
ENERGY 

ro vrew rnlormatron prrnted on tilt' back of your bill please chck or 
go to WVfW.duke energy com/!sentuckv/bilhng/bstck of boll asu 

AccountNumberlllllllllll 

For more detailed bolling rnlormattOn on 
your rnonthly bill chedl box on right 

Christina L Rule 
637 12Th w 
Covington KY 41 0 11 

80 14 

.:-' :;;.t=~~ill'~ ;·:;~iii..=¥ 
-:-n.;;- n...-:=.;: 
~~· !!.!"'!:..7'::::: 

May 15. 2017 

s $ 

... 
ArncXioi'Du.-., · . ~ .. ,,._, '·· . . 

$591 81 

WinterCare Contnbu110n Arnount Eoclosed 
(for Customer Assrssanoe) 

PO Box 13~6 
Charlolle NC 28?01 13~6 

200 00000591815 92000593453 051520173 00000615706 

Christina L Rule 
637 12Th w 
Cov1ngton KY 4 1011 

Duke Energy 1-800-544-6900 

PO Box 1326 
Charlene NC ?820 1 1326 

Payments after Apr 21 nol •ncluded 
LaS! paymenl receiVed Mar 30 

8 •11 prepared on Apr 21 . 2017 
elCl meter read,ngMay 19 . 2017 

Usage 513 CCF 
Duke fnergy Rare RS $ 442 77 
Current Gas Charges $~ 

Gas Cost Recovery $0 47130000'CCF 

t:.lie'Tifc - A&ildennal ·· ·:.;:::;;::-... ,,,.. · =~;:-· - ,= 
Usage 196 kWh 
Duke Energy Rare RS 

Usage 184 kWh 
Duke Energy Rate RS 
Current Electric Charges 

s 17 06 

1788 
~ 

Ami Due Previous Bill 
Paymenl{s) Received 
Balence Forward 
Current Gas Charges 
Current Flectnc Charges 
Taxes 
Current Amount Due 

$ 575 54 
475 77 
99.77 
442 77 

34 94 
14 33 
$~ 

Th1s bill conta1ns final charges lor eloctric serv•co on Meter 1162601982 

/ -...DUKE 
.ENERGY 

............. --... _ '"':........ .;._ ::!!:... 

·· .pue D•te- ~ ~~~~-

May 15. 2017 $ 591 .81 

... ·-1:~~,'=-;~~ 

~1J.-:?O'll· 

$ 615 70 

Visit us at W\1/W.duke-energy.com 

, 
' 



Christina L Rule 637 12Th w 
Covington KY 410 11 

Call Before You Dig Digging the wron:9. area of your yard can be danQerous (even fatal) Be sure to 
request the mari<ing of underground utility lines before you start This rmportant step saves lives. and it's 
free ol charge. Call811 or visit www kentucky8 11 org 

"Important· For your safety. stay away from power lines Do not work near overhead lines. Always 
assume that downed lines are energized and dangerous Report downed power lines to Duke Energy 
immediately by calling 800 543 5599 • 

- ---
Gas 
Meter 

CCFUsage 

Mar21 Apr 20 
30 Days 

Electric 
Meter 

kWh Usage 

Mar 21 Mar 29 
8 Days 

Electric 
Meter 

kWh Usage 

Mar30 
2 1 Days 

Apr 20 

TalCes 

I 'JDUKE 
ENERGY 

. -· 
--·-~·-~·-------:--

5 13 

196 

184 

... ~ff9ii:gLQ"'mnl .cflmn:E ~ --· .. -·-
Duke Energ~ 
Rate AS - esidenlial Service 

Customer Charge $ 16.10 
Gas Delivery Cha~e 

513 CCF $ 0 37213000 190.90 
Gas DSM Aider 

513 CCF @ $ 0 0 13241 00cr 6 79cr 
Gas Cost Recove~ 

513 CCF $ 0.47130000 241 78 
Service Replacement Rider 0 .78 $442 77 

- ........ ~-~-.......- ·' ;-...-6ia( Current.G•£-Chii<HA.O'"..:;: $442.77 -- . - - - ------ ....:_~-

Duke EnergA 
Rate AS · osldential Service 

Customer Charge $ 1.23 
Energy Chr~ 

196 Wh @ $ 0 08073600 15 82 
Flee DSM Alder 

196 kWh 
Aider MSA E 

@ $0 00735000 1.44 

196 kWh 0 00000000 000 
Rider PSM 

196 kWh @ $0 00152500cr 
Elec Fuel Adjustment 

0 300 

196 kWh @ $ 0 00578400cr 1.13cr 17 06 

Duke EnergA 
Rate AS esldenlial Servlco 

Customer Chargo $ 3 22 
Energy Chrg 

184 kWh @ $ 0 08073600 14.86 
Elec DSM Rider 

184 kWh 
Rrder MSR E 

@ $ 0 00796700 1 47 

184 kWh 0 00000000 0.00 
Rrder PSM 

184 kWh @ $ 0 00152500cr 0 28cr 
Elec Fuel Adjustment 

184 kWh @ $ 0 00754600cr 1 39cr 17.88 

- - -; •l!.tiCCtftrenr:S6eti'h-t!,~ $34.94 

Franchise Fee Covington $1433 $14 33 

----·~- $14.33 

Visit us at www.duke·energy.com 



(~ DUKE 
ENERGY 

Chrlslina l Rule 637 12Th w 
Covington KY 410 11 

CCF Glt Uug. 

Colc:ulotlons be$~ on mo$1 rec.nt 12 monlh hiSio<y 

APF 
c.. 
a.ctrlc 

(~ DUKE 
ENERGY 

4 1 

$5I 

TOI81U$oge 1 OGS 
AY8rag9 l.Js&ge 89 

MA~ JUI\ JUl AUG 
)( 2( I I 

$2 110 12~ I :It t 

kWh 

SEP oc 
~~ I t 

12911 n 

E19c1rlc Uuge 

Calc:ulabOns be~ on mo$1 reeen112 month hiStory 
Total Usage 10 412 
Averoge Usage 868 

NOV DEC JAI\ FE;B MAR APR ,. lot 12< r:: • &U 
64 114 114 710 !ItO 

Visit us at www.duke-energy.com 



/ ')DUKE To vrew rnlormatron prrnt£'d on the back o l your b1ll please chck or 
ENERGY go to www.duke-energy com/lcentvcky/billingjbsJck-or bill a)p 

Account Number····· 

For more det~rled bdhng tnlormahon on 
your monthly bdl. check box on 11ght 

Christina L Rule 
637 12Th w 
Covington KY 4 1 0 11 

80 14 

-·--·-·- ··-·-············· ~;,_. ~==· ·;;~,,~gmg;;~ 

~f:i{~~~~~ ~(;~'!':~~~~;q~Jj~; 
Jun 15. 2017 $392.05 

$ $ 
WinterCare Contribulton Amount Enclosed 

(lor Customer Assistance) 

PO Box 1326 
Charlolle NC 28201 1326 

200 00000392057 92000593453 061520171 00000408360 

Christina L Rule 
637 12Th w 
Covington KY 410 11 

PO Box 1326 Payments alter May 24 not included Boll Pf&pared on May 24. 2017 
Charlolle NC 28201 1326 last paymenl receiVed May 22 Next meier readtng Jun 20. 20 1 7 

Gas -Flee 

Ga~ rR~tci8n6at :, .. ' . '~''\ln;<::,;.: !:~:;-;.::; , ::!:;:, 

Usage 332 CCF 
Duke Energy Rale RS $ 299 47 
Current Gas Charges $ ~ 

Gas Cosl Recovery $0 49230000/CCF 

.t:l~tilc?.Fte'ififiriltaT:..::,:r:.£2~:-_,.,;:;:::::-: ,.,.-..::;~,,:: 

Usage 284 kWh 
Duke Energy Rare RS 
Current Electric Charges 

$26.80 
ft6]JO 

Ami Due Previous Bill 
Payment(s) Receive<! 
Late Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Current Flec1ric Charges 
Agmt #4524218 Ami Duo 
Transler lo Agmt #452<1218 
Agmt #4524218 Ami Due 
Taxes 
Current Amount Due 

-A~oount Bal8'nce·,,::::¥?='..::$~:;,:?::::;~;:;z;ff.'~~:::;, 

Current Charges $ 336 05 
Agreement Balance 559 70 
Total Account Balance $1rn'SJS 

Duke Energy EZRead Program Reminder This bill was prepared with estimated meter reading(s) To 
avoid an eslimale<l bill next monlh. please submit your meter reading(s) within 3 business days of the 
next meter readmg dale lisle<! in the ·Account lntormalion· section or this bill 

( ')DUKE 
ENERGY 

~i!\!~~~:~~~;i~; ~~~ !ft~~1'~~ 
Jun 15. 2017 $ 392.05 $ 408.36 

Visi t us at www.duke-energy.com 



Christina L Rule 637 12Th W 
Covington KY 41011 

Learn how to lower your bill with a free Home Fnergy House Call a $180 value Eligible homeowners 
can gel a free in home energy assessment. free LFDs. a free showerhead and more. Sign up at 
duke energy comi"housecall 

Energy theft a fleets all of us driving up energy costs and increasing the risk to public safety You can 
help by reponing suspicious activity. Call800 544 6900 or complete an energy thelllorm at 
duke energy com. under the customer service link 

s -~ -·.-- ::..::-- _.:___-:--~tt<iifiili,Cuff:eiitChiNH-=---=---._.. ___ ......_._. - .. -~. '":"--=-'"'- --

Gas Duke EnergA 
Meter - Rate RS · esidential Service 

CCF Usage 33:.> Customer Charge $ 16 10 

~r 20 May 19 Gas Delivery Char&e 
332 CCF $0 37:.>13000 123 55 2 Days Gas DSM Rider 
332 CCF@ $001324100cr 4 40cr 

Gas Cost Recovery 
332 CCF @ $ 0 49230000 16344 

Service Replacement Rider 0 78 

cna1._~rrenmi£Gfiii~ 

Electric Duke EnergA 
Meter Rate RS esidential Service 

kWh Usage 284 Customer Charge $ 4.60 

Apr 20 May 19 Energy Chr~ 
29 Days 284 Wh @ $0 08073600 22.93 

Elec DSM Rider 
284 kWh @ $0 00796700 :.> 26 

Rider MSR E 
284 kWh 0 .00000000 0.00 

Rider PSM 
284 kWh @ $ 0 00 152500cr 0.43cr 

Flee Fuel Adjustment 
284 kWh @ $ 0 00902700cr 2 56cr 

. 
~Oiaf cjirrentEfiO~I'O!.~ - - -

"""'--- - iilOiiot !tria - --- . ==:.. -
Taxes 

Summary 
Agreement Number 
Agreement Amount · 
Agreement Date 
Number of Payments 
Monthly Amount Due 

- --
Franchise Fee Covington $9 78 

-

4524218 
$615.70 
05/19/17 

11 
$5600 

-
:::.. -- -- - $;I'm~. . 

~ ...... - .... - '= 

er From Current Billing 
Payment(s) Received 
Agreement Balance 

-- --· 

$299 47 

$299.47 

26.80 

$26.80 

-• =;;. 

$9 78 

$9.78 

(~DUKE 
'- ENERGY 

Visit us at www.duke-energy.com 



{ '>DUKE 
'-· ENERGY 

To vrew rntormauon pnnted on the bilck or your brll please chck or 
go to www.duk!,'-enerRY.Com/kl'OtiKkvlbrlljog/back-of bill.asp Paae 3 ol3 

~ -- . -~-- ~--= :aerVIC•~!'f,..•"": -===--=-. 
Christina L Rule 637 12Th w 

Covington KY 41011 

CCF 

0 

Calc:ulatoons bos.d on mosl r .cent 1 2 month h1510<'f 

MA~ 

Cas 
a.drlc 

{ '"-)DUKE 
ENERGY 

X 

~ 

TOI;II UseQe 1 368 

""·~ lJseg4 11. 

JU_!> Jl.J1 ~ SEP 
?( I ! I 1: 

eo:: ~~ 1 ,., I 29! 

kWh 

oc NOV 
1 ,. 

n ... 

111111 •• -
U J l A S 0 N 0 J , M A M 

C.lc:ulallOns bGs.d on mos1recan1 12 month h•IOty 
Total US4ga 10 173 
Ave<agalJ$aga 848 

DEC JAN F~e . . ~ APR MAY 
10'1 111) 11 t:l $1 m ,,. 94& 79! 11e * ?Sol 

Visit us at \YWW.duke-energy.com 



{ ';DUKE 
ENERGY 

To v•ew mlormat•on pnnted on the back of your btll please cltck or 
go to www.dul.e energy com/kentucky/brlltna/back of-bi11.3SP 

AccountNumberlllllllllll 

For more deratled btll•ng mtorma110n on 
your monrhly bill check box on oght 

Christina l Rule 
637 12Th w 
Covington KY 4 1 011 

80 14 

~l.t~~~~lt~~ 
. ·- ................ ~. 

-~1~~~~b:~~jjpJ; 
•••. a. .............. -~- .. .......... .. 

Jun 30. 2017 $852.47 

$ s 
Wintar~re Cont11buhon Amounl Enclosed 

(for Customer Asststanoe) 

PO Box 1326 
CharloHe NC 28201 1326 

200 00000852 473 92000593453 063020176 00000889989 

Christina L Rule 
637 1?Th w 
Covington KY 41 0 11 

.. .. -----
PO Box 13:?6 Payments after Jun 08 not Included sm prepared on Jun 08. 20 t7 

Nelli meter read•ng Jun 20. 20 t7 Charlo«e NC 28201 13:?6 

Gas iiR~id~nfial .... :T::.:~:,:::~,ti~ ;' :;:_::~~ : .. .. 
Usage 332 CCF 
Duke Energy Rate RS S 299 47 
Current Gas Charges $~ 

Gas Cosl Recovery $0 49230000/CCF 

{ ';DUKE 
ENERGY 

ct.ii-r~nt Billina _.:.:;:.;g;.,::~:i::§:;:, .. ,. __ ,:f:: :.-;:_j~::g·::::: 
Amt Due Previous Bill $ 131 25 
Cancel Late Pmt Charge 23 89cr 
Pnor Monlh(s) Charges· 

Gas Charges 
Balance Forward 
Current Gas Charges 
Taxes 
Current Amount Due 

. .... :··:,::.·· . :""..;:.~ :<:::. ::::'"'" 

,,.::~~~-~o!~'<= : ~~~ 
Jun 30. 2017 $852.47 

423 94 
~ 
29947 

21 70 
$~ 

~-~W~i~ 
$ 889 98 

Visit us at www.duke-energy.com 

7 



( "::)DUKE To VIew antorm.111on pnntl'd on the back ot your brll plea~e click or 
ENERGY go to www.duke·e&rBY.cOf'!lft;entuckv/brlliog/back-of·bill iUP" CORRECTED BILL" 

Account Numbe······ 

Christina L Rule 
637 12Th W 
Covington KY 4 10 11 

80 14 

_'f.#~3?.:f§, . -·· .... ·;;:£;,_ 
~$1~0.~Jf;-~ ::·A~~!:~;. 

Jun 29. 2017 $ 131.25 

s $ 

WinterCare Contrr!Mion Amount Enclosed 
(for CUSiomer AssiSiance) 

PO Box 1326 
Charlone NC 28201 1326 

200 00000131253 92000593453 062920173 000001 3259 4 

" CORRECTED BILL " 

C tlrrstina L Rule 
637 12Th w 
Covington KY 41 0 11 

PO Box 1326 
Charlone NC 28201 1326 

Page 1 ol 1 

Duke Energy 1-800-544-0900 

Payments after Jun 07 not rnduded Brll prepared on Jun 07. ~0 t 7 
Neld meterread.og Jun ~0. ro t ? 

Amt Due Previous Bill 
Canceled Charges· 

Gas Charges 
Balance Forward 
Agml #4524218 Fnding Bal 
Current Amount Due 

$392 05 

764 50ct 
~CI 
503 70 

STIT'15 

Should payment ol thiS btll by the due dale presenl a PfOblem. please call us at the number liSted in the 
"For lnquines Calr section ol your bill 

We have removed your agreement and ad1usted your arnoun1 due 10 rellecl the actual amount owed 
based on a recent meter reading II you would like to sot up new payment arrangements. please call us 
at 1 800 544 6900 

Thrs bill tellecls canceled and rebilled gas charges lor pnor months 

Summary 
Agreement Number 
Agreement Amounl 
Agreement Date 
Number ol Payments 

( '::>DUKE 
'-= ENERGY 

45242 18 
s 615 70 
OS 19/17 

11 

Previous Agreement Balance 
Agreement Balance 

::.:::- :::~::;::· :· : 

•. ,_.. Due D•'-

Jun 29. 2017 

$0 00 
$ 0.00 

Visit us at www.duke-energy.com 



To Vle\V rntormallon pr~nteo on the back ot your brll please chck or 

Christina L Rule 

i ~ ~ ~ "'"- =-z::_-:::=:::::= f"~tion.gfCy~l ctatrv.r ::- - ~~~_...... ·- --= 
- ~ ""' = ~ ·- ·- - - - - -- ::: - ---:= - ~-= = --

Gas Dulce EnergA 
Meter Rate RS esidential Service 

CCFUsage 332 Customer Charge $ 16 10 

Apf20 May 19 Gas Oenvery Cha~e 
332 CCF $ 0 37213000 123 55 29 Days Gas DSM Rider 
332 CCF@ $001324100cr 4 40cr 

Gas Cost Rocovery 
332 CCF @ $ 0 49230000 163 44 

Service Replacement Rrder 0.78 $ 299 47 

'=" - ";: "§ Total Current-G!! ~hatQ!! :_ $299.47 .:=:---

~-
-
-~-~~::.Of~t~rif~.m!. :. 

? - ~ ·- ~ - -.. 
-~ .. ,~ - ::: .~ 

~- - -
Gas Duke EnergA 
Meter Rate RS esldential Service 

CCFUsage 513 Customer Charge $ 16.10 

Mar 2 1 Apr?O Gas Delivery Cha~e 
5 13 CCF $ o 37213000 190 90 30 Days Gas DSM Rider 
5 13 CCF@ $ 0 0 13241 00cr 6 79cr 

Gas Cost Recove~ 
513 CCF $ 0 43460000 222 95 

ServiCe Replacement Rrder 0.78 $423 94 

~ - ~~- ___ --~ota[~ ~~~~'"'"- $423.94 

Taxes 
Franchrse Fee Covington 

CCF GuUuge 

~--r---------------------------

~+--------------------------

210+--------------------------

C;liCUbloOnS beWd <WI ~ I~M:ent I ~ molltll h$101'f 

A rry pno< monl!ls ·~ u~e on me 
btl .,. d"911f 11 'f04J' hbtorical usage 
graph and dla'1 on your neltl btl 

Total Usage &35 

/ 'JDUKE 
ENERGY 

Ave.-.ge Usage 70 

. 
·:; - "'::""'===~=---- = 

$21 70 $ 2 1 70 

$21 .70 

Visit us at www.duke-energy.com 



I ') DUKE To vrcw ~ntormauon pnnted on the back ot your brll please chck or 
ENERGY go to www.duke-eoersv.com/kentuckv/b!lhng/back-of-bill.aso DISCONNECT NOTICE 

Account Numberlllllllllll 

For more detailed billing information on 
your monthly bill. check boll on rrght 

Christina L Rule 
637 12Th w 
Covington KY 4 1011 

80 14 

Due Date Amount Due 

Jul13. 2017 $725.62 

$ $ 

WinterCare Contnbutron Amount Enclosed 
(for Customer Assrstanc.) 

PO Box 1327 
Charlotte NC 28201 1327 

210 00000725625 92000593 453 071320170 00000755630 

DISCONNECT NOTICE 
PlEASE'~ Tl"E TOP PORTION WITH YOUR PA\'I.IENT 

Page 1 of 2 

Name /Service Address 

Christina L Rule 
637 12Th w 
Covington KY 410 1t 

1~11 Payments To 

PO Box 1327 
Charlotte NC 28201 1327 

For Inquiries Call Account Number 

Duke Energy 1-800-544-6900 

Account Information 

Payments alter Jun 21 notrncluded Brll pte pared on Jun 21 . 2017 
Nut meter reading Jul 20, 20 17 

IMPORTANT Your service may be disconnected II your past due amount ol $107 36 is not paid before 
07/14/?0 17 A reconneclion charge will be required For quesllons. please call the number shown 
above 

Gas - Residential 

Usage 14 CCF 
Duke fnergy Rate AS 
Current Gas Charges 

Reading Date 
From To 

Jun 08 Jun 20 
May 19 Jun 08 
May 19 Jun 20 

$17 72 
f"m'1 

Gas Cost Recovery $0 45520000:'CCF 

Electric - Ruidential 

Usage 1.284 kWh 
Duke Energy Rate AS 
Current Electric Charges 

$ 105 17 
$~ 

$5.30 

Meter Reading 
Days Previous Present 

12 
20 
32 

1705 
1694 f 

37459 f 

Current Blllln 

Ami Due Previous Bill 
Canceled Charges 

Gas Charges 
Prior Month(s) Charges: 

Gas Charges 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Taxes 
Current Amount Due 

1719 
1705 

38743 

$852 47 

3084 

33 91 
~ 

37.22 
10517 

5.30 
$~ 

DISCONNECT NOTICE 
,....-'--'---'------, 

After 
Due Date Amount Dl.le Jul '13.2017 

Jul 13. 2011 $725.62 $ 755 63 

?? 



{~DUKE To v1ew anformauon pnnted on the back ol your b1JI please chck or 
.DIKBJSNECJ~!tenerguomlkentuckYLbillinglback-of ·bill a~n Paae 2 of 2 
Name Service Address Account Number 

Christina l Rule 637 12Th w 
Covington KY 41 0 11 

Should payment of this bill by the due date present a problem. please call us at the number listed 1n the 
·For Inquiries Calr section ol your bill 

This bill reflects canceled and rebilled gas charges for prior months 

We calctJiated your gas charges using the readings you provided 

• 



I") DUKE To VIew mlormauon pl'lnted on the back or your bill please click or 
ENERGY go to www dt1kP ~-""'00' {Q!l.J/kP_!ll_u{~.P./Q&QJ...l:!J.ILill DISCONNECT NOnCE 

Account Numbe······ 

For mort deta•led bfl•ng tnformahon on 
your monthly bdl. check box on 11ght 

Christina L Rule 
637 12Th w 
Covington KY 41 0 1 1 

80 14 

Due Date Amount Due 

Aug 16. 2017 $1 ,002.14 

s $ 

WinterCare Contribvlton Amount Enclosed 
(lor CuS1omer Assistance) 

PO Box 1327 
Charlotte NC 28201 1327 

210 000010021 47 92000593 453 081620172 00001015567 

DISCONNECT NOTICE 
PLEASf RETURN THf TOP POR'TION WITH YOUR PA'I'UENT 

Page 1 ol '2 

Name /Service Address 

Christina L Rule 
637 12Th w 
Covington KY 41011 

jMall Paymenll To 

Duke Energy 

For Inquiries Call Account Number 

1-800-544-6900 

Account Information 

PO Box 1327 
Charlolle NC 2820 1 1327 

Payments after Jut 25 not •nduded 8•11 prepared on Jul 25. 2017 
NeX!rMter reading Aug 18. 2017 

IMPORT ANT Your service may be dtsconnected if your past due amount of $725 62 is not paid before 
081181:?0 17 A reconnecllon charge will be required For quest1C1ns. please calli he number shown 
above 

Meter Number 

Gas -Elec 

Gas • Residential 

Usage 30 CCF 
Duke Energy Rate RS 
Current Gas Charges 

Reading Date 
From To 

Jun 20 Jul 20 
Jun 20 Jul 20 

$40 74 
~ 

Gas Cost Recovery $0 43670000/CCF 

Electric - Residential 

Usage 2.647 kWh 
Duke Energy Rate RS 
Current Electric Charges 

$227 73 
$~ 

$8.05 

Day a 
Meter Reading 

Prevlooa Preaent 

30 
30 

Current 81111 

1719 
38743 

Ami Due Previous 8111 
Balance Forward 
Current Gas Charges 
Current Eleclrlc Charges 
Taxes 
Current Amount Due 

$ 725 62 
725.62 

40 74 
'227 73 

8.05 
~ 1,002.14 

DISCONNECT N;-;..O..;;..T~IC..;;..E;..___---, 
Aflor 

Due Date Amount Due Aug 16,2017 

Aug 16. 2017 $1 ,002.14 $1 .015 56 



/ '> DUKE 
ENERGY 

To VK'W 1ntormauon pr~nted on the back ot your btll please chck or 
go to www~duke enerBY~Com/kentucky&jllinRibJ<b of-bi!l~asp "' CORRECTED BILL .. 

~~~~M~iR~l~~ t:~~J~~~~lir~. 
Account Numbe······ 

For mort detai'&d biUong onformahon on 
your monlhly bill. check box on righl 

Chris tina L Rule 
637 12Th w 
Covington I<Y 41 0 11 

80 14 Aug 21 I 2017 $984.94 

$ s 
WinterCare Controbulion Amount Enclosed 

(for CUS1omer Asslslance) 

PO Box 1326 
Charlolle NC 2820 1 1326 

200 0000098 4949 920005934 53 0821 201 73 00000997536 

•• CORRECTED BILL .. Page 1 of 2 

-:-·!.-- 1 . 
PO Box 1326 
Charlotte NC 28201 13?6 

Payments alter Jut 28 notonduded Boll ptepar&d on Jul 281 20t7 
Nelli meter readong Aug t81 20 t7 

Gas .. I denfiaf ..... 

Usage 9 CCF 
Duke Energy Rate RS 
Current Gas Charges 

Gas Cost Recovery $0 43670000/CCF 

$ 24 04 
~ 

Amt Due Previous Bill 
Canceled Charges· 

Gas Charges 
Balance Forward 
Current Gas Charges 
Taxes 
Current Amount Due 

24 04 
072 

$984194 

Should payment olthis bill by the due date present a problem. please call us at the number listed in the 
"For Inquiries Calr section ol your bill 

Tills bill retleels canceled and rebitled gas charges tor prior months 

We calculated your gas charges using the read•ngs you provided 

/ '"-) DUKE 
ENERGY 

Aug 21 I 2017 $ 984194 $997 53 

Visit us at www.duke-energy.com 

? 



~-:> DUKE To vaew 1ntormallon pnnted on the back ot your b1ll please chck or 
~· el~Tap Btl:L'J\! duke=foer&V.comllsentuckyfbilljng/ba<k of btl! .!lsp 

NiiiftV:. -- :oo $i&kii-A-ddiiu - -· - ::.;;.. :..:;, 

Christina l Rule 

.::, ...:;;~ -
= '!!; =- --.. -

Gas 
Meter 

CCF Usage 

Jun 20 Jul20 
30 Days 

-

9 

637 12Th w 
Covmglon KY 41011 

EliP*latiog ~Cv""nLCl'!_rg._.;: . 

Duke EnergA 
Rate AS esidential Service 

Customer Charge 
Gas Delivery Cha~e 

9 CCF $0 37213000 
Gas DSM Alder 

9 CCF@ $0 01324100cr 
Gas Cost Rooove~ 

9 CCF $ 0 43670000 
ServiCe Replacement Rider 

·-· ... - ~-

$1 6 10 

3 35 

0 12cr 

3 93 
0 78 

'"'"· ""' - :...; -::..;"Total Cu!f~_GIIa>etfar(let ~ = -

Taxes 
Franchise Fee Covington $ 072 

CCF O.uUug. 

I 000 

100 

: I 
o -T--- •••• --J S 0 N 0 J F ~ A ~ J 

CoiCuiOIIOna be~ oo mos• t41eenl 12 monlll h~ 
T 04111 Usag. 1 05S 
Av~Us.a~ 118 

Page 2 of 2 
;;:;::. 

-· --:.= ""-"'" 

$ 24 04 

$24.04 

$072 

$0.72 

/~DUKE 
ENERGY 

VIsit us at WW\Y.dukl'-energy.com 



/ '>DUKE To Vlew mtormauon prmted on the back ol your brll please chck or 
ENERGY go to www duke enersv.com/kentucky/bilhnslbJt~-ol bill •UP 

AccountNumberlllllllllll 

Christina L Rule 
637 12Th w 
Covington KY 41 01 1 

80 14 

;_.:=;; '=i~:;;;;:f;: ·~;,: 
;;f~~P.!J!'?:!ff:i;: 

$725.62 

$ $ 

WinterCare ContubuttOn Amoun1 Enclo5ed 
(for CuStomer Assistance) 

PO Box 1326 
Charlotte NC 28201 1326 

200 00000725625 92000593453 000000000 00000725625 

Christina l Rule 
637 12Th w 
Covington KY 410 11 

PO Box 1326 
Charlone NC 2820 1 1326 

Duke Energy 1-800-544~900 

Payments alter Jun 27 not lnclud&d 8111 ptepared on Jun 27. 201 7 
NelO me1er readlflQ Jul 20. 2017 

Ami Duo Previous Bill 
Current Amount Due 

$725 62 
$~ 

The due date lor any new charges on this bill will be reflected on your next scheduled bill Any previous 
charges are due on the dale shown on your prior bill 

/ '>DUKE 
ENERGY 

$725.62 

Visit us at www.d uke-energy.com 



Name 

Chrlsllna L Rule 

Service Address 

637 12Th w 
Covington KY 41 0 11 

Pa e 2 of 2 

Account Number 

Duke Energy EZRead Program Reminder This bill was prepared with estimated meter rMding(s) To 
avoid an eStimated bill next month. please submit your meter readlng(s) within 3 business days of the 
naX'I meter reading date listed In the ·Account tnt ormation· section of this bill 

A free home energy assessment can reveal hidden energy wasters and help you lower your bill Eligible 
homeowners can get a free In home analysis plus a free energy savings kh with LEOs and more Sign 
up at duke energy.comiHouseCall 



I ') DUKE To VIew mtormauon pnnted on the back ot your brll please click or 
ENERGY go to www.duke enerRY com eontur~ack o~ DISCONNECT NOTICE 

AccountNumbetlllllllll. 

For more detailed bllh119 rnformation on 
your monthly bill. dleck box on ught 

Christina L Rule 
637 12Th w 
Covington KY 4 1 011 

80 14 

Due Date Amount Due 

Sep 14. 2017 $923.90 

$ $ 

WinterCaro Conlribution Amount Enclosed 
{for CuSiomer AsstSianoe) 

PO Box 1327 
Charlo11e NC 2820 1 1327 

210 00000923907 92000593453 091420171 00000933538 

DISCONNECT NOTICE 
PLEASE REl'IJRN THE TOP POR'TION WITH VOUA P.AV).IENf 

Page 1 ot 1 

Name /Service Address 

Christina L Rule 
637 12Th w 
Covington KY 410 11 

I Mall Payments To 

Duke Energy 

For Inquiries Call I Account Number 

1-800-544-6900 

Account Information 

POBox 1327 
Char1ol1e NC 28201 1327 

P.1yments aher Aug 23 not rncluded 
LaSI payment reoeived Aug 21 

Brfl !)fepared on Aug 23. 20 t 7 
Next meter readi119 Sop 19. 2017 

IMPORTANT Your service may be disconneCled if your past due amount ot $725 62 is not paid before 
09/15120 t 7 A reconnechon charge will be required For questions. please call the number shown 
above 

Meter Number Gas -Elec 

Gas -Residential 
Usage 8CCF 
Duke Energy Rate RS 
Current Gas Charges 

Reading Date 
From To 

Jut 20 Aug 18 
Jul 20 Aug 18 

$ 2308 
~ 

Gas Cost Recovery $0 41 570000/CCF 

Electric - Residential 
Usage 1.986 kWh 
Duke Energy Rate RS 
Current Electric Charges 

$ 169.43 
$~ 

ss.n 

Meter Reading 
Previous Present 

29 
29 

1728 
41390 

Current Billing 
Amt Due Previous Bill 
Payment(s) Received 
Balance Forward 
Current Gas Chargos 
Current Electric Charges 
Taxes 
Current Amount Due 

1736 
43376 

Usage 

8 
1.986 

$984.94 
259.32cr 
~ 

23.08 
169.43 

5.77 
$~ 

DISCONNECT ,NO_T_I_CE __ ___, 

Af1er 
Due Date Amount Due Sep 14, 2017 

Sep 14. 2017 $923.90 $933 53 



/ "-)DUKE 
ENERGY 

To vtew mtormallon pnnted on the back ot your btll please click or 
go to www.duke E-nergy com/kentudsy/ billing/Wck·of·bt!l.asp 

.:::::.1;:; :.:-::§.:.=-:;;Js~ 
~;~!!~d~ 

.,=·~ . ,;,~;gsr,g=/:

;:"", .~~~.::t: 

Account Number••••• 80 14 Oct 12. 2017 $1,066.29 

$ $ For more detatled billtng •ntormatton on 
your monthly bdl. check boll on right [ 

WinterCare Contttbutton Amount Enclosed 
(lor Customer Assistance} 

Christina L Rule 
PO Box 1326 637 12Th w 

Covington KY 41011 Charlotte NC 28201 1326 

200 00001066293 92000593453 101220176 00001073206 

Christina L Rule 
637 12Th w 
Covington KY 41 0 11 

Duke Energy 1-800-544-6900 

PO Bo;w: 13?6 
Charlone NC ?8201 13?6 

Payments after Sep 20 not locluded Boll prepared on Sep 20. 2017 
Ne)r! meter readtng Oct 18. 20 t 7 

Gas 
Elec - Aug 18 Sep 19 

Aug 18 Sep 19 
1736 

43376 
1746 

4471 5 

Gaa_;."R .. identiat · · ~~;:;~;~:,-::=;l?~:.;;~'!:-. . :-- Current BJUlno .·:. "'?::g= ::: ~gugt2~L":.:~ihr 

Usage 10 CCF Ami Due Previous Bill 
Duke Energy Rate RS $ 24 44 Balance Forward 
Current Gas Charges ~ Current Gas Charges 
Gas Cost Recovery $0 39720000!CCF Current Elecfrlc Charges 

Ta;w:es 

Usage 1 .339 kWh 
Duke Energy Rate RS 
Current Electric Charges 

$ 113 8 1 
$'ll'Dff 

Current Amount Due 

10 
1.339 

:::-.::: . .. . , ;;, 
$923 90 

923.90 
24 44 

113 81 
4.14 

$1,066.29 

"Huge variety + huge savings .. huge smiles Discover a world ol deeply discounted LED bulbs today at 
duke energy com!OMGL EDs Use promo code SHIPFREE on orders of $25 or more Otter ends Nov 1. 
2017. 

/ "-)DUKE 
ENERGY 

Oct 12. 2017 $1 ,066.29 $ 1.073 20 

Visit us at www.duke-energy.com 



I ') DUKE To VIew rntormatton pnnted on the back ot your brll please ctrck or 
'- ENERGY go to www.duke·l'nf'rRY.COm/kl'ntuckv/bjlhng/back·of bill.asp 

~·-=- :- :=....-...,.. ....:..._.;."SeiVICe.~~ . -
Christina L Rule 

::..-::=:: 

Gas 
Meier 

CCFUsage 

Aug 18 Sep 19 
32 Days 

Electric 
Meter 

kWh Usage 

Aug 18 Sep 19 
32 Days 

Taxes 

- -
10 

1,339 

637 12Th w 
Covington KY 41 0 11 

. - - - ._,._ - ::;;;:, 

Duke Energy 
Rate RS Residential Service 

Customer Charge 
Gas Delivery Charge 

10 CCF @ $ 0 37213000 
Gas DSM Rider 

10 CCF @ $ 0 .01324100a 
Gas Cost Recovery 

10 CCF @ $ 0 .39720000 
Service Replacement Rrder 

Duke Energy 
Rate RS Residential Service 

Customer Charge 
Energy Chrg 

1,339 kWh @ $0 07545600 
Elec DSM Rider 

1.339 kWh @ $ 0 00796700 
Rider MSR E 

1.339 kWh 0 00000000 
Rider PSM 

1 .339 kWh @ $ 0 00045600cr 
Elec Fuel Adjustment 

1.339 kWh @ $ 000141400cr 
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$ 1610 

372 

0 .13cr 

3.97 
0 78 

$4 60 

101 04 

10 67 

0 00 

0 6 1Cf 

1 89Cf 

$24.44 

$24.44 

113 81 

$ 113.81 

Franchise Fee Covington $4.14 $4 14 

$4.14 

CCF O.as Usa~ kWh E~tr1C Uuge 

C31CuiGIJOf\s besed 011 mos1 recent 12 monl!lll15101y 
TOiaiiJ$3g9 1.0'5 
Av•rage Usag• 87 

C3leulab0ns based 011 mos1 rec.nt 12 I1'0itlll "15101Y 
Totar usag• 12.709 
Avet11g• Usage 1 OS9 
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Visit us at www.duke-energy.com 



 *Denotes Served by Email                                         Service List for Case 2017-00403

Christina Rule
637 W. 12th Street
Covington, KENTUCKY  41011

*Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH  45202

*Duke Energy Kentucky, Inc.
Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH  45202

*Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH  45202


