
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

PEGGY S. ROSE 
COMPLAINANT 

V. 

CENTER RIDGE WATER DISTRICT NO. 2 

DEFENDANT 

ORDER 

) 
) 
) 
) 
) CASE NO. 2017-00164 
) 
) 
) 

Center Ridge Water District No. 2 ("Center Ridge") is hereby notified that it has 

been named as defendant in a formal complaint filed on April 5, 2017, a copy of which is 

attached as the Appendix to this Order. 

Pursuant to 807 KAR 5:001 , Section 20, Center Ridge is HEREBY ORDERED to 

satisfy the matters complained of or file a written answer to the complaint within ten days 

from the date of service of this Order. 

Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. A party filing a 

paper containing personal information shall , in accordance with 807 KAR 5:001 , Section 

4(10) , encrypt or redact the paper so that personal information cannot be read. 



By the Commission 

ENTERED 

APR 1 8 2017 
KENTUCKY PUBLIC 

SERVICE COMMISSION 

Case No. 2016-00164 



APPENDIX 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2017-00164 DATED APR t-8 2017 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the matter of: RECEIVED 

(Your Full Name) 
COMPLAINANT 

VS. 

APR 5 2017 

Public Service 
Commission 

C 6fiJ1l!l: f?ro&6f}.;A-m 7A5T 

) 
) 
} 
) 
} 
) 
) 
) 
) 
) 
) 

(Name of Utility) 
DEFENDANT 

COMPLAINT 

The complamt ot ~'-1 5 /?as C 
(Your Full ~me) 

(a) __ '!Zf; Bert 5 /(OS 6 
(Your Full Name) 

Case No. 2017-00164 

respectfully shows: 

~10 Mr o&t,JLJde . /V~oAeo£.0 ~'I '-/UU 
(Your Address) ' 

{b) c~ f0v&-G W~ Dts7 
(Name of Utility) 

/Cjfjj J34P~ f2n /Je:-wCo!JG~IZD, )::;y VZOU 
• 

(Address of Utility) 

(c) That: C l. W D 121 D .5JNC:rt.. b 0 qy AND '81 L. L 
(Describe he re, attaching additional sheets if necessary, 

~ fos£ J...Am pe:lfs t !U TlfB Alnoq N7 OF .jJS!..'I 
the spectfic act, fully and clearly, or facts that are the reason 

S77rTIM- lttcY wiZ"fZe '8 ACJ<. ro DllvfJt;r ~/OJ..o;{ 
and basis for the complaint.) 

(n If lf--e:D CIJ j b o j 0 ()J I W A 7/1/l.l{k[ 0 E D I St!.-v tUet.... T 
I 

Continued on Next Page 

KentuckyUnbndledSp•nt .corn An Equal Opportunity Employer 1\.>\iFIO 



Formal Complaint 

______________________ vs. ____________________ _ 

P 2 f 2 0 A• 3' '; 5 j 17 w 1-r~t ,+ ;1. {;UJIJP4T r: e;-G at l3so ~ 
age 0 I v / ' I"J 6 A I £:1/ 67?-

/;:: tv o I f/A-; t> ?A-rc:: r-a txl= :J" .3.5" ~ I f+/hJ ,..:;._ 

ke?.A f:77 e tJ ll mo-;ur!FCtto-rc~:.,-~~ 

.SHJ()li_N6:. AMY $/t-LlttJC-e-3 'DH~ OjJ t1! ,1/ ACt! Old NT eo M P/rfJ v {)JI (.,.{_ 6 e:ru n tt -rH-/2. e""fi-T oF" o; s c..o/J~~T 
1;; 'Pir~k~ 13~ ) 12e:?...·t6QIEJ) 8 ~ -r;J.f f5-.-.-d-gJ:_ 

~·~OW!IJ& ,4 J;A~ '-'A-&G FetE ~Vl-Tf33 /J::JONTltuY 66?U!G5 
/.5 "J ~~ g£ /)N !€!- ~0 &;?../}VIZ P@ZIOIJ AND 456TATB7:> !:!2. 

13' tL SC?V-~u7. HowEV&rf! l r Y'OLt D(!) NoT Plf'f. THii 
/.,/tTe P~ Yow 11-#.-e. fJOT 1::> 1,s~N e:t_.;-re D -.1\Jo! B; LU:-t::> 
o~ AIU YT7f!-s:-&- Fo~ 'F/+G " Lll--75 pt:-77 1

,....... HIYl rH G - IJ&L 'I P672SMJ 
N~ D~~e.fo~lain~~ {J H/4-~ t-M-6" Pes-5-

(Specifically state the relief desired.) 

Rrru iJD A-t-t- lfiT£ Fr;-6'5 PI!; o LtJ rJ.IG 

km o u fV I 0 p- $ 3S _!Y 1tJ lf-v p 1 77 oi.J TO TH(6 /t/l1()JtP/ 

~ F Jj ~ W t-II~H [)JA:s .4 C...£ 1:;v IT ON 1ft Y A~e..{)?fNT 

I !J A-1:rD 117 0/J I !?.EiG:Id t;:3 T A !11 0 IV rH LA/ 73 I/.) ..; fj e:?-17 

Our li /UJIJLJAtn ar 77211'16 PIZ;o£ ro JJtte Dlfr,r;-
OP /H-G'" Bit-t--

Dated at /t! &lAJ Co ;VCJJ,et;> 
(Your City) 

~ 

, Kentucky, this c30 day 

of /A AI-l: /-1 
(Month) 

, 2o l? 

~g~ 
(Name and address of attorney, if any) Date 

·complaints by corporations or associations, or any other organization having the right to file 
a complaint, must be signed by its attorney and show his post office address. No oral or 
unsigned complaints will be entertained or acted upon by the Commission. 

KentuckyUnbndledSp•nt corn An Equal Opponun.ty Employer MiF1D 



To AJI Center Ridge Water Customers: 

All water payments are due on or before the first of tbe month. Lf your payment is not in 

my ofllce by the 151 of the month it is considered late and you will be charged a late fee of 

$2.30. If you do oot pay lhis late fee by the 15th of that month your service will be 

disconnected for non-payment. lfyour service is disconnected there will be a $350 

reconnection fee, plus your past due bill, before service is restored. The water bill is 

$22.96/mo due on the 1 ~1 of every month. After the tirst of the month the water bill is 

$25.25 with the late fee. If vour bill is not paid, in full, bv the 15th of that month 

vour service will be disconnected. 

Center Ridge Water District 

William Duncan -
J.. "'--\5. V..~ '¥''·' ,, F ~·'-L)\ c1 H · G 0 lJ! .._~ (h. 3 - 'f - /1 
~ <Yw~ ~ . d, S w~ ~~ ltr ~ ~~~~IV0~, ~ ~ 
~ ~ - IS - I( 



1arch 9 2017 

William Duncan 
Center Ridge \Vater Company 

ln regards to your request for a late fee of $2.25 on my account for the monrh of March. my payment 
was put in your company drop box on 3/3 so 1 am enclosing for you .09 cents. r arrived and this Jigure 
because every month for the past 54 months since l havl! had your services I have paid my water bill in 
the amount of$23.00. That comes to a total of $2.16 that I have as a credit on my account. o if l 
deduct my credit amount (to keep you from having to go to the expense of sending me a refund) of 

2.16 from your "'late charge'' of$2.25 it comes to .09 cents that I owe you. 

I am also notifying you that from this day forward 1 will deduct .38 cents from your bil l for every block 
of time up to 12 hours and . 76 cents for every block of time from 12 to 2-t hours that we are "'"ithout 
water due to improper, lack of or no maintenance from your company on our water system from my 
monthly bill. When my power is out I do not pay for service that I do not receive from them since 
there is no usag\! o l will apply the same logic to the water service when it is out I do not use any water 

ince it is your belief that you should charge a I 0% late fee on monthly sen· ice wi th no grace period at 
all, it is our belief that we should not have to pay for sen-ices that we are not receiving in a months' 
time as well. l also would like a copy of the signed \Vater agreement that shows your company policy 
on payment and late fees mailed lo me as well. 

Thank you 

Peggy Rose 
210 ~1idgett Dr 
'ew Concord K.Y 42076 

/J:.l . 
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FOR Cenlet Rldge .Lalr.C' Pro_peHic-s 
Ccm..-nt:.mty. Town ·:>r C 1ty 

P S C. KY !\0. 

Onguul SHEEr "\;Q, ., 

CANCELL~C. P S.C h. Y !\'0. C~;er P-.1d~ \\'<...-er Svste..-n --------(:-.lm:e nft:ulit;.) 
_______ SHI::.O::T ~~o. __________ _ 

R:JLES .~"'JD REGr.:L ~TIO~S 
------------------·--------------

lh: following ar-e th~ i.!l:s ::o.d regui.ati•:>r.i of th.:: Center ~dge Water Systen. The scheduie of 
r.:1tes pres..."Tic~ herein wm be :..!'..i:crmly ch~J-:d •;o .!l! ":.!S:orr:en of the utiEty. ~,; .)::le .;. ·.!l receive or 
be entitled l'l f.--ee service o; .he :.:.tility. ~o ::mplo .. ·~ or individual ccr""'::::sio~:t;.· cf the utility is 
permim:d to ~a..l(e an e:xcept:o~ t~ t:h~se rates, :->.l!es, or ielUlations. These rutes e.m: r:gulations a.-re 
subject tv \:r.a.."lg~ by the 'l:t:li\y ;:t a.-:: :im-:, subjCC\ ~o Lie q:-?rQYal offu~ P"t..~t-ii~ Se!\·:::e C::::-r>..:nission. 

1. All CO.:U'lec!ic!!s wi!! be :u 1!1;: customer's ?-;-o;.:~rty E~e. a:Hl. :n:.1st t-.zve a ::;bu!Off ~o·a!-.·e at satd pOint. 
The shJt~f:vz.lve wili b~ !~.~]cd at the C!!Sto:n~·s c..;;.;m~;t:- . 

2. A f:!.;>-vn.Cvr-.. .,oct,or. C!lz.:;e ~hal; b~ .:S3es~cd fo: :1e•.v s~rYtce conr.~ct;or:s. 7t~ .=..":lount of sai~ 
chrge '"'il: ;,e set f=>rtl: ,n :he raies 2.-,d :."h3.!g:; ~~:::~!i1n of -:h!s taf£'. !":: cr.:::~e will oi:ily be 
maC~ v·I:~ a new co:.:.nect:o~ is made £0 the ~'!'-s::m. A CL--rea: Cvr-, .. :~;:C~i•>:l t::J:.• h::s a cha;:ge t.'f 
ownershiy v.ill not be assessed the char~e. 

3. A.ll leaks must b<: rep.;)rt;d i:nmediat.:l:. Dt.~ to :he fact tl-..a! S~"'V~ce ::; 1.J..,'i.*1:3>e~ed, !her:! is no 
inctnth e for cu~tomcr.i rep::ti.r !cls. Therefcr!', \•;ater s.;rvic: may be discon.n.e!:terl if the cus~omer 
fails ;:o *ep:llr the :eak ~:-, t:'!e}:r siJe ~f ;he !)l'O?e:-r-y !be within fc:~y*~;ght t-!8) hc.urs of 
nouficz:ion. 

4. Each connection wi!l be chsrged for service. and a single ccnnecticn C'a!l ~ei'·e no more than one 
residential or conunerdcl unit. 

5. Unde: ::.o circumsUI!ces \-;,-i(! a :;;~wmer t-<: :.Howcd to resd ! cr give z.,\;:;y "ater :'\c~t u~der the 
tenr:s ofs. S?ecta1 ccnt:nct :_'{~cuted by the •L.!i::; um! apprcv-:.:! b) ::b\! ?'..!.Oh" Se7'·i.:e Ccm!.liss!c~ 
Dr~e to the fc;:ct thst sen·i~e !5 ~n-rr.e;:~·-~r~. :Eil:.:.re to comp~y \\·::h th:s n.J~ \l iU ~-.sti:u.re grot:rtds 
for Cis-.:cr_"leCHOn of Set\'lCe. 

6. AH ·.va!~:- !::·,e.; must :;e "-''1derg;-cund a.'"\C ::ot exposed. 

DA T~ 01- ISSUE. y.._'fl•l: C~t~, Y::r 

DAlSE.Fi'EC'TiV.E_ _ / 

~ Mo:.th' D:.1:.:: · '!'ear 

ISSl!l::.D BY \,_~~--.... ~l', r~~,r-_..,_ ..... 
r!Tt.E 

'S'!!.""'-'"' ufO<)lo~n 

\)... ~ry , r i · :-.:~. .. " .;J;:,. :\ 
I 

BY .\UTliO?.!IY 0? ORDER (JF-~E FL3Ur SER\'1(.'2 C'O:.iJt,'.lSStO:~ 

I~ CA.SE ~0 __ I:HTED 

~6 

f:'J o I f'lfV 
(h 

~notJ 
'--



;;oR Cent-:r ?-.!tige LakQ Prv~t:s 
Ccm..-wnit} . To-"'-n or Cii)' 

P.S.C. KY. NO. 

Origu"W sr..t:ET so. __ ...:;,s __ _ 

...... •.' -.·-C¢f1t:r~rt-:d·le \\;!k~ez S\~~err. 
(:'/~ u! Utility) 

. CASC'""d..L~b ~.S£. X. •. NO. _ ___;~:........--L.--

SHEE f ~8·-----------

RULES . .\..~D REGUL.\ TIONS 

7. AU costs usociated wit.~ !ir.~->. !e:lks, r£?ci:-~. :n:unten:mce, etc. or. C!e ~:ls:~mer'~ .::-op~rty will be 
the r~spo:lSibility of!hc ;!.;stooer 

8. The w:1ter must b~ sJ:n..:.t vff tm.d lines dr~bed pr.or to fr<!t-z:::g weati:.~r ~n ;:.r;y dwelling left 
ur.o~L:pied for ml'1re than 72 hours. 

9. S~•··1ce can be di.sco:-..r.e:::d .::.u.e to non·?2.)1nel!t, misu.se, or r"cn-oomp:ia:.'1::e w!:l'l Li.: utility's or 
PSC rules. Due to :he fu.::t ::hat s~n•i::: ~s t:n-r=e~e:ed, a disccn..~ticn cf ser·1ice requ1-es the 
customer's wa!er lL:e :•j be ;.hysically SC't)er~ted from the systetr'- Sefo:e servic~ ca..t1. be restored, a 
re-conn~tion fee. in ;tdllitlcn to any other ~s ow~ to tho utility. n:t•.si: b-~ paid in full. Tne 
a .. nounr oftbe recorJ1ectci:1 charge is set fo:.:1 :ii :b~ .:-ai!'S :a::rl charges s~on oftrjs tmff 

L • . ~ ~ ~ • "* -- -....... to:- ·rne·snut'coff v.itves outild~ ~::.e ws..ter .:;ys!eo '::mHdl:Jg :f:'e tm:re for ~e C!.:.5.Zo:ne:-'3' i:or:\'edence. 
Tampering vtitb any o: :~ SJ.'sie.'n ·s prcpert;r ,~ :-e.su.!t in te~~ion. cf s:::--~'ice. 

11. If a :~:vmer sells the prc~e:ty upon which wat-;!1' service is pro••:ded, or if a casTc:ner moves <o a 
new 'a.\idress, proper notifk·a:<·.:m musE o~ gi"e~ lO tl:e utility. 

r · . Customers mt/11 choose to pa)·i t1~-. ~~rthe entire upcoming year's water usa~e al once. 
_l.., ">.~ "<? ~ Otherwise, $"ZU<'-~ '.will be due on the 1~ day of each rnonth. if payment has not been received by 
y-ec.-\'1 the lst day of the mo:1tit, a delinquency no-tice will be £ent informing the Cilstomer that service wiH 
z:z._q{f be discon.,ected on t~e I Slh day of t..~i! =ooth if peymen! '!as :1-;)t :-:~ received by then. ln 

\Vto;'1-{t,li\/ ac!Cit>o:t, ~ la:e pa)m~n~ penalty witl be as:i~ed. The a-:1cw:t ~f scid ;:~nal:y ;: ill be sr.:t forth in 
_____. /0 the r-t~ arrd charg~ s~ctioo of this tariff. Tho; oiil and i.he l:te paym:ec.t ?e.::a~ty must be peid by 
~~ ·-~the 15:!1 C.a)' of{:-:e mont'1 to !vctd discnn.."l.ecti~. lfwster s~"'.t:c~ !s discon:."lec!~, fh~ bill, th.e late 

A · ~l v:~ rv JH~)'~-:nl p~n;;;..lt)t, a.r.d C:e ;econnect~cn ch~g~ mi.!st ~: P'-:d ::e:O:e.se:r;i.:~ :?.:; b~ :::-eslc;~d. . 

~ ~n If ar.v Ot !;':e ~o·t~e '"'d"'s ~-· ,..,. f.cllo"·•d ,.,r•'p•· "'O .... Ci'! wt1l b ... ·~···.... <>r.d ...,.,. .... r ....... 1c, \"'ll b• 
" ("' - J ... - ...... -.. ~-" .. ,., - • t' .,. ... , - - ~ .. ~ ~·"' ..... ., '-ol.;. ~.'\ _.,. ....... ' - 'l --

(/
(}, . dts~-or,.r,ected . 
f' .. ............. _ -~·..,l · .., .-- .:- _,_ ,. t ,, • .. .,. ' .. ~- ..._ .... . - ..... 

D ATE OF lSS\., i; ~· 
Mcr.ti~~\~·-.-, - ---- -

DATE EFl:C:CTl\'E ----------------
ISSUED BY "-\. -· ~ i ' ~-.~:,~ott .. ·-;::;------

---~ ~.IJ.AyVsy"' 
<Sl~tl;r,: ot Otl'r;c:t l 

Tl1L£ ~r-.. ~ ·. 't 5>1f-~...;;L, 

BY Al.lTHO~ITY OF ORDER OF THE !>t.,;SLIC SERVICE CCI\., MISSION 

II\. CASE ~0 0.-\ TEU ----

.u~ 
~ l \ I 

• ..._ . . .. ... - •• ,., - ..... _ ... _ • ......,.. - J - .-' J .... .. 



?OR StJtl·the'!st C.:illO\T'SV Cc:mtv. Kentucky 
Commu:nit:,•, ToY.t"l or City 

P.S.C. KY. NO. 

Fint Reyjscd SHEET NO .. __ ..._? ____ _ 

. 
Center RiC:ge \'.':ue;: Distri:t ,;3 C.A.1~CELL'P.'~G P S.C. KY. ?1:0. -------

(Name oiUtil.ity) 
Originz! She~t SRECT N0 .. _--"2'-------:-- -

RATES AND CI:IARGES 

A. RATE: 

All Connectioos 

NOTE- Custo;ners ::1ay choose to pay 275 'it :o .... t:.:e enf...:e ye::r. 

B. DEPOSITS: 

~o d~posit is ca!~cct~~ 41 ~1is time. 

C. METER COl\~"ECTIONiTAP-ON CH.A ... ~GES: 

Cor.nection Chat·ge 

NOTE-Meters are r:ot ins..allerl on this -.va.ter syst::m. 

D. S?ECL.6J. NON-RECURRING CHARGES: 

Re-connection Charge 

L::.te Payment Penalty 

Ret".:rned Check Cha:ge 

DATE OF 15Sl:E. _________________ _ 

Mo":h I D~:l Year 
DATE EFFECTIVE _ _ ______________ ___ 

BY AUTHORITY OF ORDSR Of THE PUBLJC SERVICE CC:'..~11SStON 

$350.00 Pe: Connection 



\ 
( ~ ~ .J. I \ '\- ..1.. '(. 

<J \..~ ~ ~ )~\z t--eN o;u r't ([.,~ . ·..u.. 

PEGGY ROSE District: 2 

Service Address: 
210 Midgett dr 

Newconcord, ky 42076 
----

Date Paid: Date From: Date To: No Months Paid : Check Number. Amount Paid: Comments: ----
1212712004 1/112005 11112006 12 5053 $230.40 12 MO 
12127/2004 5053 $350.00 RECONNECT 
1211/2005 11112006 11112007 12 5304 $230.40 12 MO 

11/30/2006 11112007 11112008 12 5173 $230.64 12 MO 
121212007 1/112008 1/112009 12 2069479014 $230.64 12 mo 

11/14/2008 1/112009 1/112010 12 1106 $230.64 12 mo 
1/1/2010 1/1/2010 1/1/2011 12 2169843765 $230.64 12 mo 

12123/2010 1/1/201 1 11112012 12 2.207860151 $230.64 12 mo 
512312011 5940 S60.88 increase 

1/1/2012 111/2012 21112012 1 $30.96 1 mo cr used ++ 8 00 cr left 
1129/2012 21112012 21112013 12 2252779779 $267.50 12 mo +used cr 
1114/2013 21112013 21112014 12 2295148822 $275.50 12 mo 
121712014 21112014 3/112014 1 1071 S23.00 1 mo 

3/1/2014 3/1/2014 41112014 1 1077 S23.00 1 mo 
41512014 4/112014 5/112014 1 1084 $23.00 1 mo + 2.25 short 

4/30/2014 5/112014 6/112014 1 1085 $23.00 1 mo 
6/1/2014 61112014 7/112014 1 1122 S23.00 1 mo 

7122/2014 7/112014 9/112014 
"" 

2 1133 S48.00 2mo 
8/30/2014 9/112014 10/112014 1 1141 S23.00 1 mo 
10f6/2014 101112014 11/112014 1 1142 $23.00 1 mo 
11/41201 4 11/112014 121112014 1 1143 $23.00 1 mo 
12/112014 121112014 1/112015 1 1147 $23.00 1 mo 
1/112015 1/112015 21112015 1 1149 $23.00 1 mo 
'2151.2015 , 211/2015 3/112015 1 1150 S23.00 1 mo 

~-

3/1/2015 3/112015 4/112015 1 1153 $2300 1 mo 
411/2015 41112015 5/112015 1 1159 $23.00 1 mo 
5/412015 51112015 61112015 1 1161 S23.00 1 mo 
612/2015 6/112015 71112015 1 1163 $23.00 1 mo 
71912015 7/112015 8/112015 1 1167 $23.00 1 mo 

7/31/2015 8/112015 91112015 1 1168 $23.00 1 mo 
8/2912015 91112015 101112015 1 1171 $23.00 1 mo 
10/612015 101112015 11/112015 1 1176 $23.00 1 mo 
11/112015 11/1/2015 1211/2015 1 1177 $23.00 1 mo 
12/1/2015 1211/2015 1/112016 1 1180 S23.00 1 mo 

1/112016 11112016 21112016 1 1212 S23.00 1 mo 
1129/2016 21112016 3/112016 1 1214 S23.00 1 mo 

3/1/2016 3/112016 41112016 1 1218 S23.00 1 mo 
4/1/2016 41112016 51112016 1 1221 $23.00 1 mo 1.00 cr 

4/3012016 511/2016 61112016 1 1227 S23.00 1 mo 
6/112016 6/1/2016 7/112016 1 1231 S23.00 1 mo 

6/30/2016 7/112016 811/2016 1 1239 $23.00 1 mo 
81912016 8/112016 9/112016 1 1185 $23.00 1 mo 
91312016 91112016 1011/2016 1 1189 $23.00 1 mo 

10/412016 10/112016 11/112016 1 1192 S2300 1 mo 

/IJO /VG OF T)!e:5 E ~llotv II- /JIJL,/l/U6e-

C/l L <2ll t-A Tbv PO ,.etN /f/<0 
()UJ; !U&-- 1!1/J r !-Ill~ Ee;gt.J 

~ .JP f3 



11/112016 11/112016 1211/2016 1193 $23.00 1 mo 

121212016 1211/2016 1/1/2017 1197 S23.00 1 mo 

111912017 1/1/2017 3/1/2017 2 1204 $46.00 2mo 

3f.412017 311/2017 411/2017 1241 S23.00 1 mo 

Comments: mas groce sold out to peggy rose 1/1512014 Total: $3,472.84 



March 15 2017, 

CENTER RIDGE WATER DISTRICT INC. 

William M Duncan owner/operator 

Mr. Duncan, 

I trust that you took the payment of $35 19 out of your drop box yesterday 3/14/2017. This I believe to 

be an illegal action on your part. I also have reported this action to the Kentucky Public Works. I 

however was advised to pay the charges you stated I owed and further stated that I had only 2 days to 

pay this or my services would be discounted. This will be mvestigated by them. 

I know for a fact that you are not preforming the same billing process as you have done with me to your 

other customers and this is a discriminatory process. I believe that you are discriminating against me 

because I asked for the late fee reduction from the overpayments that you had received in the past 3 

years I have paid your monthly charge 1 have NEVER been asked for " back due balance" on late fees. I 

am glad that you included a copy of my payment history w1th your other useless documents that you 

sent me. The payment history in fact reflects that you have never carried any type of balance owing on 

my account. Therefore rendering this a paid in full each month account with no previous balance due or 

collectable . I have submitted in fact all of the documents tha t you sent to me, even the useless copies of 

the Rules and Regulations. I assume you sent this to me in place of my request for a document wh1ch 

was signed by me Indicating that I was aware of you billing processes. What you sent is not what I 

asked you for and therefore useless. You have nothing to substantiate that I had any idea about your 

billing process when in fact I did not. Especially since there was not any issues ever with not paying on 

the 1 ", if a late charge notice was sent it always came after my payment had been put into the payment 

box. And then never was requested again. 

I want you to understand Mr. Duncan I never purposely did not paid you- I missed one payment which I 

promptly pa 1d not only my missed payment but the next month payment as well. If you notice that was 

January of 2017. It shows that my payment was rece1ve on l/19/2017 .. very strange that I received only 

llate notice from your company-did not pay that late notice and never received another one and was 

not disconnected either. That happened on each and every month that you state that twas late. I 

however also know that there were many times that your company did not visit the drop box and collect 

the payments on a daily basis. So how can you possible count us late if you do not collect payments? 

You cannot. 

Here is a hint for you .... SEND A MONTLY STATEMENT!! Send a statement that says it is due on the fist if 

payment Is not received by the 51~ you have charged a late fee in the amount of $2.30 ... If you do not get 

the payment and late charge by the lO'h send them a statement that shows total amount due and tell 

them they are discounted as of the 1511
' i f payment is not received. Then if they were late and did not 

pay the late fee but JUSt the normal monthly charge ADD THE LATE FEE ONTO the next month bill .. 1f 



they failed to pay by the 15th you need to be prepared to disconnect customers. Empty threats are just 

that nothing!! This process is not all that difficult to conceive of. 

Be like a NORMAL company. I have always found it sketchy that you are able to run your company 

without having a proper billing system Mr. Duncan or proper notice if you are shutting down water, 

proper notice if the water needs to be boiled after it has been off due to bacteria issues - we personally 

DO NOT drink the water you provide, but some people do. I pay my bills every month to the companies 

that bill me and I typically pay them early-but without a bill tha t comes in my matlbox each month 1t 

tends to slip not only my mind but most of the customers you have as well. Your water company is not 

what is on my mind 24/7 by any means, so chances of recalling the monthly bill which never comes in 

the mail, the odds are not good. 

Yo u can use the $35.19 I sent you on your trumped up late fee charges and use it to get yours self a 

cheap billing software-QuickBooks for DUMMIES is not expensive and you can use it. 

I await the response from the Public Service Commission on their findings in this case. Of course if the 

ruling after checking your company "books" indicates that in fact you did discrimina te and you cannot 

charge me for ttems that you do not show I owe-as well as not having charged anyone else then I 1.1ill 

expect a full refund of the charge I sent to you of $35.19-pfus the amount of $1 .61 which should have 

been showing as a credit on my account as well. 

Rest assured the next payment of my water will be on 4/ 14 in the amount of $25.26. Well within your 

billing process per you Rates and Charges that you sent . And the date will be tracked since it is your 

prerogative to go or not to go out to collect your payments each day. 

Thank you, 

Peggy Rose 

# j/ 
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