
received
Douglas & Sylvia Morrison
44o-3ist St. JUL 1 7 2015
Ashland, Ky. 41101 ^606-324-0303 PUBLIC SERVICE

COMMISSION

re: case no. 2015-00136

Dear Mr. Derouen:

I have tried to complete to the best of my ability a response to aep with 5 copies being
sent to both your office and aep. I'm not a professional anythino. I'm just a housewife who
has tried to answer questions asked though aep has made it very difficult with their constant
flip flops.

If there is anything else you need please feel free to contact me at the above phone
number and/or address.

Vixicerely,

/Of.
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Re: Case No. 2015-00136
Complaint of Douglas and Sylvia Morrison
440-31 St St
Ashland, Ky. 41101

5 Copies of:

RESPONSE TO: FIRST REQUEST FOR INFORMATION TO DOUGLAS AND
SYLVIA MORRISON

RESPONSE TO: ANSWER OF KENTUCKY POWER DATED 5/27/2015

RESPONSE TO:COMMISSION STAFFS FIRST SET OF DATA REQUESTS
5/27/2015

DOUGLAS mo SYLVIA MORRISON COMPLAINT 4/13/2015

5 ADDITIONAL PHOTOS MARKED PAGES 16-20 OF THE LAMP ON SHED
BELIEVED FOR OVER

20 YEARS TO BE PAID FOR TO AEP FOR MAINTENANCE



State of: Vi
Notary Form

becened
JUL 1T

County of

On 2> H/ Ir. before me, >^5

(notary)

Personally appeared.
(signers)

[ ] Personally known to me

OR

[U^roved to me on the basis of satisfactory evidence to be
the person(s) whose name(s) is/are subscribed to the within instrument and has hereby
acknowledged to me that he/she/they have executed the same in his/her/their authorized
capacity(ies), and that by his/her/their signature(s) on the instrument the person(s) or the
entity upon behalf of which the person(s) acted, executed the instrument.

Witness my hand and official seal

- '>1-

- r ^ /- : c

NdtsfV Signature
' -V

7/VJ^

Print Name



received
ResponseToAepS JUL *1 ^ 20I5

COMMONWEALTH OF KENTUCKY pi idi tr> o,-,-.
BEFORE 7NE PUBLIC SERVICE COMMISSION ^^RVICE

cSe NO ^2015-00136* '̂̂ '̂ ^^°" Complainant vs. Kentucky power company oefendent COMMISSION
RESPONSE SENT BY SYLVIA MORRISON

RESPONSE to;

FIRST REQUEST FOR INFORMATION TO DOUGLAS AND SYLVIA MORRISON

REQUEST NO. 1

S"tKe"lISdertax"''tSe'"^hStr''' up
herl " Snscr™ high""' " ^
?he"u"lb

REQUEST NO. 2

^Ol'j'c^Jrrenrissul) ffi'f?x'ed"?hV

SSn?»e2rldS?^^t"Sas®?Sr " ^
rte®AEP^ig?ke?'Sen iHfomed'm^ «P°d1dn-r property. Not the one over my shed.

REQUEST NO. 3

JmsAS'Jo needed 4 no questions asked there wouldn't be anyreason to make a record or take a picture of them

their CTployees for doing this work they should have a record.
It I or my mother had been responsible for the

have paid someone to put it within reach of a normalladder, we would have had it put some place like over the door of the shed See picture on
page 16 to notice how far the fixture is from the top of the ladder" Picture on
REQUEST NO. 4

complaints because all the other houses on the corner of
this street and alley are rentals. One just moved

i2.! "?S ^2" ""nths, the other has been here less than 6 months 4 the otherless than 2 yrs. There have been several families in each one of them and they all had
electricity so aep should know who and where they are. All I know was every time a

^ told them to call aep and every one of them told me aep had said theycouldn't remove it. So we all assumed it was ^

our front^^rc^?'"'°°^^ ^ °'̂ ®light that prevented us from having any privacy on
REQUEST NO. 5
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|\o.

ResponseToAepS

overthe'shed j"^ril?ntIlne7ariS^S as""""' """
she paid for it since obviously a 74 yr. old woman couldn't take care of it.

REQUEST NO. 6

?agl'lfth^ris'ci??72d" 'over'""" """" '»'«''•
SLfMaVir^o" a°Tl''?ge%e"ye'a?s' " «" ^
RESPONSE to;

ANSWER OF KENTUCKY POWER COMPANY DATED MAY 27,2015

PAGE 47 of 71

5u%"?^es1 fbf^fs'frSJ: ^"" responsible

soon as i was informed that I had been the one being charged for it?

ba"ni?d'L'̂ S '̂wo°uVt^%rkn«l^a%"i?pe"of"'
lamp it is?

"S5?"iSgs''exa?il""krthe®onr™"^r,rshei^^ ""
to"e.^® presented is only their standard form. Not a copy of anything they gave

shlT"d"n''S§v."3."l9M '̂'" ''' "" ^°'" electricity.
Response to Page 69. i wouldn't have a reason to clarify or question any bill or the liohr t
was paying for before that date because aep had mucsliuh any out or tne ngnt I

maintained the light over my shed as promised all the times I had called for help.
FIRST DEFENSE

why were we never told about the street lamp across the
alley or asked if we wanted it? At minimum it is a«-iu;>i cnc

negligence.

SECOND DEFENSE

Statue 278.160. From the best i can read that has nothing to do with the
current offense beyond stating that aep can't do

what they did.

THIRD DEFENSE

"ot be applicable because statue of limitations usually doesn't apply until offense is

FOURTH DEFENSE

^n^rkii^^Sr bave I claimed a refund for any bills beyond my own. My mother is now deceased.So all I have asked for is the amount that was
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1^0 . <=-^1^-0013^

ResponseToAepS
charged me for a light I never asked for.

FIFTH DEFENSE

from 3M1 wf"w^Buckley°Rd!'lt°included'bo residence. The account was transferred

she was

sSme '̂daJ?"^ "" " 0"t "V account on spring st the
»???s'a"=ie'̂ cu%^°^?^ near the shed, so how do

p'prtLu^e'S^^SS.SSt'LVc^^J-v:^?.''" => "ulb which is obviously
my property!'"t"Suts*the property at%48-31st added.It does not abut
^intinS®to^& trac?osrthe%lli5''on%age''l5 i?"'̂ '" '̂ ''®
mine. I live on the north side.

?L^ra?^?J>'af^e%'ie'"«VrmL'l lia®?e' ®90. Instead of Just
are you say?ng"?t™*just*coincidence''that^2'*"'** ^ nare of all her business. So

sSSTrrSS r "maintained by aep for over 20 yrs wnether the light over our shed was being
b^t;i^in'iJ?h°2 ®"®y

Je^L^^%T?he''=J?n"e'srw:i5^ "" was

2T82'2Sl'Z?e'̂ hl1l^it'''o?igr^a"lJ ® ®lear it.
"3o^"Ce? ?33t'̂ 33f a®tT43?3i3t1?.°s"3vi?af® """ " "nes to 2182

lt^"3 'i|Kt''3«"t3'T3l3''So* 2l1; f? '̂° what i believed
2182.

S^%3 '̂'?i'g\?^^id%'i?'t\Hl?IJ^^;^1 "• ^a l^ght was attached

clTe' ??'?ooki'Ju3r?]^^ "e?%''lh3d"Mrj3ge"'!2''®''̂ aven
SEVENTH DEFENSE

199^ 3i:e?nhiSg''ihe"'Jw,lid®wls" Xd'f3o,S°he? '̂™" """"" electricity. By Dec. 1.
previous home & she had electricity.

3^i^hbo?-rjr3^3trwh3ST ?in1ffy'Sor3?ed"ou"? ^"a"" »" .y
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ijxxse -00/34)

ResponseToAepS

saying°the''on^]n®ilIJ''shL"as^t*AEP-"S''told''"''̂ "'®®- "« kept
k^pt's'ay^^ " *" "'"• J""
husband stood in the alley and refused to n,ove until he told us which one we had been paying
9(e) Then why did 1 have it removed as soon as 1 discovered the deception.

Roberts d/!* But^both Geor|rc'!'™"Thelra '̂̂ F' M^r?ison^^®

b1lls"re'̂ ?d1j"onr.io?risr.'"th^ '̂l^n''L« ^Is'lhf® " «in^^the home but the garage with the light overhead is used bH'Tgny^g^rri^^p'reSli '̂Kir^"
14(b) If no one has ever come into the yard to look at the bulb how can you know what kind it

i»k/ng'a? i?!'";;erth1n1h'e'̂ nl? ^TeJSug^"''̂ ^oing to leave without even
to see it was there.

mereiry®'"''"''̂ ^"epted into salvage yards because of the danger of
20(a) I transferred our account from 320 spring St. in April of 1996, not Dec.

believe the light was^therebecause of^me!®*'̂ across the alley from me &was never led to

?hiy\L"ins%'alled n '̂'sh%'denied"hat'pl?t"'lhrne;i? cLfclosreS^^^TTo^r-
pa^f^g^^Xr '̂̂ lf ^ had known i was
l^had no reason to have it removed after all these years if i had wanted it in the first

28(c) NO one has been close enough to look at the light over the shed to know what it is.
28(d) It does not abut my property, it abuts the property at 448-31st St.

"^tSs^SuTst" ih%°(ef£5os '̂̂ ]e°^?s"2h??e'?h%'°"''̂ "«^" "• "ext to the house
AEP light was located when we moved here. Not when it was removed.
30W The picture on page 14 where I am standing is 2182. I'm pointing to Pole No. 2184 in

30(d) Again the pole does not abut my residence. It abuts the residence of 448-31st St.

claim is not yours. Yours'̂ ?racross"the''al?ey*from"my^house? '̂̂ records

" 606-327-2070. He stated

dusk light? Mr? ^ssell°stated"that''he™ets^®'̂ informed they are paying for a street dawn to

'pliing°for"a®«"eriighf® ""ing the new residents that they are
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ResponseToAepS

RESPONSE to:

KPSC case NO. 2015-00136

D^"51?"27"2oi5 Requests

Item No.l

didn-t\?eTre«r3s'fSrrterLck.^?hir
th '̂sS^UZSt't'SS c'hLje''f^r'Srige'd''lig'̂ i/ "" stayed
llsVThlt M.ls fSil?h'̂ lSs"i«rs''fees°" "^ht was supposed to
iJlio^S hktoJ?"'' fo'- the NHTR light. See nmtr aht on bill

ITEM NO. 2

s?a?I^^® ^ ^ ®*tept what is set out in the monthly

ITEM NO. 3

dSne^wrong^® ^billing history reflecting monthly charges then they should know what they've
ITEM NO. A

Srpay?ng"f""ny s?^ei®^igh^ ajrosfthr'" °"®''
Iwl^The 1oTi996 d^tr^fwRenXr" *' ^•

hId"L'̂ c^X"Ji?h"SE?%?n«^^?nril8T -dually
ITEM NO. 5

alley, she moved here Nov. 1994 and we moved here April 1996.

^Se'ci??"^? «S?a!:rit'6Sr'if^^f^?"1°2on3l?l"

«p?^fniS'i:o:'d'i?i?cu'?fi? s5Si§'sf
"me^"?^?^ pSt'in''§^dl: '̂'tSfdJsk^?iSh?'fSr''o^e ™' ™
?^"i?'oJ''tt rtrn '̂"biTl"S^lls?"so^nr"''®'' 3""

Page 5
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\\0(

complains. ResponscToAepS

^Ive? c^Slainld'ag^i? M^iffed'r^e"'!V ^ ^
complaining about paying for a service I never asked for nor wanted.

sSri'haJe'ni!;r?e®cei5id'nSr
the

fe '̂l^haiS^eSe" ^S'SnltnrSr^seJ'ln^Jh'illS'ur'''''''"-'"'
by computer, so I never would have seen any form like this to begin with.

ITEM NO. 6

Thi'lighrtha '̂̂ e'Iid^oSr^eiShbo?!' across the street fr™, us.
w '̂JtjS^ed^^equ'eswd rb"«ken'dS2^\Sr ^ ^^^ht that
T?|h"ihat'li^Js up'l^-bTock!'"'®'" "3"^ "ot a street
ITEM NO. 7

;^c^o^ds'%^l ^ kept

bSside'sV«1f°?Sa?'ie're""?o?d it' '̂Tdn'-? Kv'̂ d™'" °' ""
™u'ld®flSS°™rf thaiS ?S^"?imes''?o'S?t'l?J 1^°'"'-
their billing history.

ITEM NO. 8

«s Sluing fo?®?he 1i|Rt"n Ihl shed.^?s Jep ^

"y 21 yrs. old and never gone out? it's been
2"S® wouldn't even know where to get riiqht like that

?h^ in ^Thrh^i-^^ replaced it I know because we had to unl^k thi back M^e"o letthOT in. The bottm shield came off at least once & they either fixed or reolaced it- fi
street light^was neverin m^froSt ylrd a^ bv

r^rs^i °i ^ Po1® across the alley on the inside edge of 448-31st St which is a
iQsfi i y °"® person besides myself and my mother have lived in this home since1956 when the former owners bought it.The former owners are now deceased.
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COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of:

t>OLLqlA& n/x/M&rr/S£)fO
U(Your Full Nam^

COMPLAINANT

VS.

(Name of UtiiOyj
DEFENDANT

COMPLAINT

The complaint ri.tportf.iiiy shows:
U (Your F^ Name) I

Aja,/q/a.'i /y/A4A/<A^(a)

(Your Address)

^ QM/i !'1.
(Your Email Addre^

f^pLCifir-
(Name oflitility}

^Ca^ vv
(Address of Utilityjf

'i3y>C,
the^ecific act. fully and clearfy, facts that ^e^tfitj reason

and basis for the complaint)

I W/d/

lat ^e^tne reason ^



Formal Complaint

vs //a.iiZ

Page 2 of 2

• A '

<s»y

hlA. anAn/3^. :lryr. iLM>-3/
y^//94'l/.n -/J.

/lMl(/

Wherefore, complainant asks > /̂//- ^ •fVi ^^ -
(Specffic§rtly state the relief desrred.) "O

/^ •'̂ '

/r/^^ ///) /.</

Dated at :A-^id,^^...

AAjL

-7 '
of L/XJ-^/y

(Your City)

i- (Month)

Kentucky, this.

20 /S"
/ / ./

-day

jf — * * y

(Name and address of attorney, if any)

(Your Signdlure*)*

•? ^ /
/\3.

r/ Date'

•Complaints by corporations or associations, or any other organization havino the riohl to file a
post Office addreL No oraTo ins gnedcomplatnts will be entertained or acted upon by the commission. unsigned
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