
Stites&HarbisonPLLC

ATTORNEYS

June 23, 2015

RECEIVED

JUN 2 3 2015

PUBLIC SERVICE

COMMISSION

421 West Main Street
Frankfort. KY40601
(502)223-3477
(5021 223-4124 Fax

Mark R. Overstreet

(502)209-1219
(502) 223-4387 FAX
moverstreeKgstites.com

HAND DELIVERED

Jeff R. Derouen

Executive Director

Public Service Conimission

211 Sower Boulevard

P.O. Box 615

Frankfort, KY 40602-0615

RE: Case No. 2015-00136

Dear Derouen:

Please find and accept for filing in accordance with the Commission's Order the original
and five copies of the Company's responses to Staffs May 27, 2015 data requests. Also being
filed is the Company's motion for confidential treatment of the Morrisons' personal and
confidential billing information that is contained in certainof the responses.

A copy of the redacted and unredacted responses is being servedon the Morrisons along
with a copy of this letter.

Please do not hesitate to contact me if you have any further questions.

V^=y4ruly you

MRO

cc: Mr. and Mrs. Morrison

Mark R. ^)verstrgt^?^

www.stites.com
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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

DOUGLAS AND SYLVIA MORRISON
COMPLAINANT

V.

KENTUCKY POWER COMPANY

DEFENDANT

deceived
JUN 23,2015

PUBLIC SERV/CE
COMMISSION

Case No. 2015-00136

Kentucky Power Company Responses

to Commission Staffs First Set of Data Requests

o June 23,2015



VERIFICATION

The undersigned, Jolin A. Rogness III, being duly sworn, deposes and says he is the
Director Regulatory Services for Kentucky Power, that he has personal knowledge of the
matters set forth in the forgoing responses for which he is the identified witness and that
the information contained therein is true and correct to the best of his/her information,
knowledge and belief.

John A.

COMMONWEALTH OF KENTUCKY )

COUNTY OF FRANKLIN

) Case No. 2015-00136

)

Subscribed and sworn to before me, a Notary Public in and before said County
and State, by John A. Rogness III, this the of June, 2015.

tary P^ic

My Commission Expires:
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KPSC Case No. 2015-00136
Commission Staffs FirstSet ofData Requests

Dated May 27, 2015
Item No. 1

Page 1 of 1

Kentucky Power Company

REQUEST

Provide copies of monthly statements that reflect usage and charges for combined
electric/outdoor lighting service at 440 3f'Street, Ashiand, Kentucky, from April 2010 to
April 2015.

RESPONSE

Please see KPSC_l_l_Attachmentl_Confidential.pdf for copies of monthly billing
statements for tire 12 month period ofMay 6, 2014 through May 6, 2015. Please note,
Kentucky Power retains copies of statements for 12 months only and thus the Company
does not have copies ofmonthly statements for the period billing period ofApril 2010 to
April 2014. Also provided as part of the response is an account billing history that
reflects both the monthly charges and kWh's for the Metered Service and tlie dusk to
dawn light from 2010 to the current billing month.

WITNESS: Jolin A Rogness



o

KENTUCKY
POIVEA*

A unH otAmttican OMrk Pomt

SendInquiriesjo;
PO BOX 24401

CANTON, oh' 44701-4401
R-03.532286713

DOUGUS MORRISON

440 31STST

ASHLAND, KY41101-2069

Account Number \ M j Commission

Total Amount Due Amount Enclosed

1 Due May 26, Add $8.00 After Jun8 I
CY06

8577

Make Clieck Payabie and Send Tq-

KENTUCKY POWER COMPANY
PO BOX 24410

CANTON OH 44701-4410

aaDoiboaaaaaaibaQaoiDDDDaDaoao! aTasoaDbDabTDDODo

Please tear on dotted line Relun lopportion with your payment

Rate Tariff: Residentiai Seivice-015 Page 1 of 2Service Address:

DOUGLAS MORRISON 1 Account Number I Total Amount Due I Due Date

440 31STST May 26,2015
ASHLAND. KY41101-2069 Meter Number { Cycle-Route 1 Bill Date

532286713 06-51 May 7.2015

Questions About Bill or Service, Call:
1-600-572-1113

^yBy Phone: 1-800-611-0964

a CO Messages

YourBudget Anniversary month is July.

Recycleyourold working refrigerator or
freezer with us. today. We will pickit up for
no additional charge and youwill receivea
$50 rebate from the comfortof youreasy
chair. To schedule your pick-up today, call
644.665.7459 or visit

KentuckyPower.com/recycle.

Register foronline services at
wvifW.KentuckyPower.com. Registration is
free and easy and gives you the
convenience of 24-houraccess to your
account. You can sign up for paperless
billing, viewyour t»il. check your usage,
update your contact information, and mut^
more.

Visitus at www.KentuckyPower.com
avaitsble on request

'ther side for Imp^nlInformationo
KENTUCKY
POIVEA*

A unit ofAmirian Eleetrte Pmrtt

Previous Charges:
Total Amount DueAt Last Billing
Payment05/06/15 - Thank You

Previous Balance Due .

Accumulated Budget Balance
Total Previous Balance

Current KPCO Charges:
Tariff015-ResidentialSen/Ice 05/06/15

Rate Billing
FuelAdj @ 0.0054600-Per KWH
DSM Adj @ 0.0003830 Per KWH
Residential HEAP @ $0.15
Capacity Charge@0.0009700 Per KWH
Asset Transfer Rider 0.4772000%

School Tax

Franchise Tax

CurrentElectric Charges Due
CurrentBudgetAmount Due

Total Account Balance

Total Amount Due

Due May 26 , Add $8.00 After Jun 8

Meter 1Service Period !1 MeterReading Detail I
Number t From To 1 Previous | Code | Current r Code

532286713 1
1

1 04/08 ; 05/06 ^ 1Actual 1 j Actual
Multiplier 1.0000 1 Metered Usage

Next scheduled read dale should be between Jun 5 and Jun 10

I KPSC Case No. 2015-00136
Staffs FirstSet of Data Requests

Order Dated May 27, 2015
Item No. 1

Attachment 1
Page 1 of 34
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SendInquiries To:
PO BOX 24401

CANTON, OH 44701-4401
R-03-5322&6713

Service Address:

DOUGLAS MORRISON

440 31ST ST

ASHLAND.KY41101-2069

o

o
KENTUCKY
POWER'

A unilo/Amerietn £lectrie Power

Rate Tariff; Residential Service-015

Account Number j Total Amount Due Due Date

May26.2015

Meter Number i Cycle-Route | Sill Date

532286713 06-51 May 7.2015

13 Month Usage History Total KWH for Past 12 Months is

Current

Previous

One YearAgoI
Your Average Monthly Usage:

Additional Messages

• UULIUJnaDnLJnn
May14 Jun Jul Aug Sep Oct Nov Dec Jan Fet) Mar Apr MaylS

Month [ Totel KWH | Days j KWH PerDay jCost Per Day| A>mrage Temperature
""" ~ 57T

SOT

58*F

KPSC Case No. 2015-00136

Ffs First Set of Data Requests
Order Dated May 27, 2015

Item No. 1

Attachment 1

Page 2 of 34
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KEHTUCKY
POWER'

A imil olAmtrican Elxtric Povnt

Send Inquiries To:
PO BOX 24401

CANTON,OH 44701-4401
R4)3-S32286713

DOUGLAS MORRISON

440 31STST

ASHUND, KY41101-2069

Account Number

.-fv ^

Total Amount Due

1 I KPSC Case No. 2015-00136
Commission Staffs First Set of Data Requests

j Order Dated May 27. 2015
Item No. 1

•j Attachment 1
-j Page 3 of 34

Amount Endosed
CY06

9152 Due Apr 24, Add $8.00 After May 7

MakeCheckPayableand Send To:

KENTUCKY POWER COMPANY

PO BOX 24410

CANTON OH 44701-4410

||l.|ll.]i|i|l|{it|l|||l|.||.ii|I|l>|||l.|i|.l.|i|l||l.|.l||.l|l|

oaaaibaooaDODitDaaaDiooDoaaDaaa QfiaMOTasDDLa'ioaoDa

Please tear on dotted line

Service Address:

DOUGUS MORRISON

440 31 ST ST

ASHUND, KY 41101-2069

Questions About Bill or Servicte,Call;
1-800-572-1113a By Phone: 1-800-611-0964

0 Messages

Stealing copper is illegal and can have
deadly consequences. Reporting copper
theft could save a life, so ifyou have any
infonnation, please call 1-866-747-5645.

YourBudget Anniversary month is July.

Kentucky Power has new incentivesfor
energy efficient appliances and incentives
forNgh efficiency heat pumpsto help
custorners save energy. For more information
check our website at

v/^-Av.kentuckvDOv/er.com/ssve .

Visit US at www.KentuckyPowef.comQsavailable on request
^er side (or important informaUon

: KENTUCKY
•POWER'

A unitolAmerian Beelrie Povrtt

Return lopportion with yourpayment

Rate Tariff; Residential Service-015 Page 1 of 2

Account Number Total Amount Due Due Date

\Mmmm Apr 24.2015

Meter Number Cycle-Route Bill Date

532286713 !I 06-51 Apr 8. 2015

Previous Charges:
TotalAmount DueAt Last Billing
Payment 04/07/15 - ThankYou

Previous Balance Due

Accumulated Budget Balance
Total Previous Balance

Current KPCO Charges:
Tariff 015 • Residential Service 04/08/15

Rate Billing
FuelAdj @ 0.0022200- Per KWH
DSM Adj @0.0003830 Per KWH
Residential HEAP @$0.15
Capacity Charge @0.0009700 Per KWH
Asset Transfer Rider 3.5211000%

School Tax

Franchise Tax

Current Electric Charges Due
Current Budget Amount Due

Total Account Balance

Total Amount Due

Due Apr 24, Add $8.00 After May 7

Meter ! ServicePeriod I MeterReading Detail
Number From 1 To 1 Previous | Code" Current j Code

532286713 03/10 | 04/081 Actual ;
MuTtiDlier 1.0000 1 Melered Usaqe I

Actual

Next scheduled read date should be between May 6 and May 11



Send Inquiries To:
PO BOX 24401
CANTON. OH 44701-4401
R-03-S32286713

o Service Address:

DOUGLAS MORRISON

440 31 ST ST

ASHUND, KY 41101-2069

Rate Tariff: Residential Service-015 Page 2 dI 2

Account Number I Total Amount Due i Due Date

mm\ Apr 24. 2015

MeterNumber ! Cycle-Route Bill Date

532286713 1 06-51 Apr 8.2015

13Month Usage History Total KWH for Past 12Months is

• L
Apr14 May Jun Jul Aug Sep Get Nov Dec Jan Feb Mar AprtS

[]••••••
Month 1Total KWH [Davi.!1 KWH Per DayICost Per Day] Average Temperature

Current 1 1 29 ! 1 '501=

Previous 1 1 33 : 1 261=

One Year Ago 1 »9m 12? ! 11 461=

! Your Averaoe Monthly Usaqe: p 1 1

Additional Messages

SCAM ALERT: Telephone stammers arecalling customers claiming torepresent Kentucky Power orAER. The caller tells
customers that power will beshut off unless a money pac green dot orvanilla reload It card is purchased tocover the amount the
caller says isdue on the account. We will never ask you tobuy amoney card for payment We will also never call and ask you to
make a payment with your debit orcredit card over the phone. If you have any questions about your account, please call us.

O

o
KENTUCKY
POWEA'

<4 unit of American Electric Pov,v

I KPSC Case No. 2015-00136
Staffs Rrst Set of Data Requests

Order Dated May 27. 2015
Item No. 1

Attachment 1

Page 4 of 34
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KBNTUCKY
POfWEk'
A unit c/Ame/fc3i7 £leelncPoivef

Send Inquiries To;
P0 80X 24401

CANTON. OH 44701-4401
R-03-532286713

DOUGLAS MORRISON

440 31STST

ASHUND. KY41101-2059

Account Number

Total Amount Due Amount Enclosed
CY 06

13116 Due Mar26. Add $8.00 After Apr 8

MakeCheckPaY9t)te and Send To

KENTUCKY POWER COMPANY

PO BOX 24410

CANTON OH 44701-4410

'J,

DODDltiDaaODOOliaaDOQlQQODDQDDaD DOBoaaMDDiDTaoaoo

Please lear on dotted tine

Service Address:

DOUGLAS MORRISON

440 31ST ST

ASHLAND, KY41101-2069

Questions Aljout Bill or Service. Call:
1.800-572-1113

•By Phone:1-800-611-0964

IMessagesOo
Your BudgetAnniversary month isJuly.

SCAMALERT: Tciophone scammers are
catling customers claimingto represent
Kentucky Poweror AEP. Thecallertells
customers that powerwill be shut off
unless a moneypac greendot or vanilla
reload It card is purchased to cover the
amount the callersays is diioon the
account We will never ask you to buy a
moneycard for payment. Wewill also
never call and ask you to make a payment
withyour debit or credit card over the
phone, if you have any questions about
your account, please call us.

We now have outage alerts available. Log
onto youraccount and register foralerts and

out, an estimate of when it will be restored,
and then wfien it is restored. Once enrolled

looking forour numberwill be a thing ofthe
past!

[situs al tvww.KentucfcyPowef.com
available on request
ther side for imporlant Information

Jfisilu

o
, tCENTUCKY
'POWEK'

A an/I o/Amtricin Oec/rie Pmei

Returntop portion with vourpayment

Rate Tariff: MulU Melered-015 Page 1 of 2

1 AccountNumber I1 TotalAmountDue ! Due Date
1 KHMO i Mar 26.2015

Meter Number 1 Cycle-Route | Bill Date
532286713 i 06-51 1 Mar 10.2015

Previous Charges:
TotalAmount Due At Last Billing
Payment 03/05/15 - Thank You

Previous Balance Due

Accumulatetj BudgetBalance
Total Previous Balance

Current KPCOCharges:
Tariff 015 - Residential Service 03/10/15

Rate Billing
FuelAdj @ 0.0066200- Per KWH
DSM Adj @ 0.0009956 Per KWH
Residential HEAP @ $0.15
Capacity Charge@ 0.0009700 Per KWH
Asset Transfer Rider 12.2142000%

School Tax

Franchise Tax

Current Electric Charges Due
Tariff094-OutdoorLight 03/09/15
Rate Billing 43 KWH Used (Nbr.Lights:1)
FuelAdj @ 0.0066200- Per KWH
Capacity Charge@ 0.0009700 Per KWH
Asset Transfer Rider 12.2142000%

School Tax

Franchise Tax

Current Electric Charges Due
CurrentBudgetAmount Due

Total Account Balance

Total Amount Due

Due Mar 26, Add $8.00 After Apr 8

Meter 1ServicePeriod 1 MeterReading Detail
Number ! From To i Previous 1 Code I Current j Code

532286713 • 02/05
1

03/10 Bjjggl 1Actual 1 BSSftI ; Actual
Multiplier 'l.OOOO Metered Usage

1Next scheduled read date should bebetween Apr 7and Apr 10 1

I KPSC Case No. 2015-00136
CommissionI Staffs FirstSet of Data Requests

Order Dated May 27, 2015
item No. 1

Attachment 1

Page 5 of 34



Send Inquiries To;
PO BOX 24401

CANTON, OH 44701-4401
R-03-532286713

o Service Address:

DOUGLAS MORRISON

440 31ST ST

ASHLAND.KY 41101-2069

Rate Tariff: MultiMetered-015

Account Number Total Amount Due Due Date

mmmm wsm Mar 26.2015

Meter Number Cycle-Route I Bill Date
532286713 08-51 i Mar 10,2015

13 Month Usage History Total KWH for Past 12 Moitths is

jnoD
Mar14 Apr May Jun Jul Aug Sep Oct Nov Dec Jan Fed Marts

Total KWH 1Days I KWH Per Day ICost Per Davi Average Temperature

•#

L
i!>

• ••••
Month

Current

Previous

Dne Year Ago JI,
Your Average Monthly Usage:

Additional Messages

IK 26T

^Sf 31T

ffil 33T

To avoid unnecessary delays in crediting your electric payment, please do not paper clip orstaple your check tothe bill payment
stub.

*lfyou pay your electric bill in person, remember to pay only at AUTHORIZED pay stations. These locations send notice of your payment
immediately to Kentucky Power which could prevent service disconnection. Pay stations may charge afee for this service. Keep your
receipt as proof ofpayment. For a list of authorized pay stations orother payment options, visit our website at
www.kentuckypower.com orcallthe number above."

Do you have an all-electric home? Sign up for a no cost home energy assessment. Well help you save money and energy by installing
.energy efficient lighting, checking your home for air leaks and more! Call 1-SBB-ZZS-OeSS or visit KentuckyPower.com/save .
Help us post your payment timely and accurately! Always verify Ihe electric account number on your bill to the data entered in your
online payment system. When you move, update your electric account number in your bill pay system to your new electric account
number.

d

O
KEHTUCKY
POWER'

A anil olAmeriesn Eltclik PoAtr

KPSC Case No. 2016-00136

ffs First Set of Data Requests
Order Dated May 27, 2015

Item No. 1

Attachment 1

Page 6 of 34
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KENTUCKY
POWER'

A un/( otAmgrian Ogeiric Powtr

Send Inquiries To;
PO BOX 24401

CANTON, OH 44701-4401
R-03-S32286713

DOUGLAS MORRiSON •

44031ST ST

ASHLAND, KY41101-2069

Account Number
I KPSC Case No. 2015-00136

Staffs First Set of Data Requests
Order Dated May 27, 2015

item No. 1

Attachment 1

Page 7 of 34

1 1
Commission

$

Total Amount Due Amount Enclosed

1 Due Feb 24. Add $8.00 AfterMar9 !
CY06

10394

MsKe Chedt ParaUe arxJSend To:

KENTUCKY POWER COMPANY

POBOX 24410

CANTON OH 44701-4410

QDOOlbDOOODDQlbaaaDlOODDaDDDOl DbaaoToaoabTDDDDM

Please tear on dotted line

Service Address;

DOUGLAS MORRISON

440 31STST

ASHLAND, KY 41101-2069

Questions About Bill or Service, Call:
1-800-572-1113

ByPhone:1-800-611-0964

0 MessagesO'
YourBudget Anniversary month is July.

Scam Alert Telephone stammers are
catling customersclaiming to representAEP
or Kentudcy Power. The caller threatens to
cut offelectricityservice ifmoney is not paid
immediately by creditcard or some other
means. VVe don't call lo astc for personal
information, bankiiiginformation, or
credit/debit card payments. Ifyou have
questions about youraccount callus at
1-800-572-1113.

Makeyour lifeeasier. Youcan writeone
check formultiple electricaccountsi

Register foronlineservices at
www.KentuclcyPower.com. Registration is
free and easy and gives you the
convenience of 24-hour access to your
account. You can sign up for paperiess
billing, viewyour bill, check your usage,
update yourcontact information, and much
more.

sit US al www.KenluckyPowcr.com
available on request

(her side for Important informalion

Wsiiu

O
KENTUCKY
POWER'
A unit otAmarian Bectric Pmnr

Returntop portion wilh yourpayment

Rale Tariff; Multi Metered-015 Page 1 of 2

1 AccountNumber ! Total Amount Due j Due Date

1

'ill

1

Feb 24,2015

Meter Number i Cycle-Route Bill Date

532286713 t 06-51 Feb 6,2015

Previous Charges:
Total AmountDue At Last Billing
Payment02/04/15- ThankYou

Previous Balance Due

Accumulated BudgetBalance
Total Previous Balance

Current KPCO Charges:
Tariff 015 -Residential Service 02/05/15

Rate Billing
FuelAdj @ 0.0120100-Per KWH
DSM Adj @ 0.0014470Per KWH
Residential HEAP @$0.15
Capacity Charge@ 0.0009700 Per KWH
Asset Transfer Rider 8.5892000%

School Tax

Franchise Tax

Current Electric Charges Due
Tariff094-OutdoorLight 02/06/15
Rate Billing 43 KWH Used (Nbr.Lights:1)
FuelAdj @ 0.0120100- Per KWH
Capacity Charge@0.0009700 Per KWH
Asset Transfer Rider 8.5892000%

School Tax

Franchise Tax

Current Electric Charges Due
Current Budget AmountDue

Total Account Balance

Total Amount Due

Due Feb 24, Add $8.00 After Mar 9

Meter '1Service Period I Meter Reading Detail |
Number From i To | Previous i Code 1 Current ! Code

532286713 01/07 102/05! j Actual ! Actual

Mutlipller 1.0000 i Metered Usage
Next scheduled read dale should be between Mar 6 and Mar 11



o

Send Inquiries To:
PO BOX 24401

CANTON, OH 447014401
R-03-532286713

Service Address:

DOUGLAS MORRISON
440 31ST ST

ASHLAND.KY 41101-2069

o

o
KENTUCKY
POWER'

A unit otAmaricn} Eleetrie Power

Rale Tariff: Multi Metered-015

Account Number ' Total Amount Due | Due Date

mtm Feb 24,2015

Meter Number 1 Cycle-Route [ Bill Date

532286713 ! 06-51 Feb 6,2015

13 Month Usage History Total KWH for Past 12 Months is

LJnDDLJ_U
FebH Mar Apr May Jun Jul Aug Sep Get Nov Dec Jan FebIS

4'

• ••n
Month Total KWH 1Days KWH Per Day 1Cost Per Dayj Average Temperature

Current ^ 1 29 1

i
1 3^

Previous 1 34 1 i 381=

Dne Year Ago 1 [flMf 1 30 ! i 29"F
Your Average Monthly Usaae: |i§

Additional Messages

KPSC Case No. 2015-00136

ffs Fit^t Set of Data Requests
Order Dated May 27, 2015

item No. 1

Attachment 1

Page 8 of 34



o

KENTUeKY
POWER'

A unit olAnurican Becitic Power

Send Inquiries To:
PO BOX 24401

CANTON, OH 44701-4401
R-03-532286713

DOUGU^S MORRISON

440 31STST

ASHLAND, KY 41101-2069

Account Number

Total Amount Due Amount Enclosed
CY06

12163 Dua Jan 26. Add $8.00 Aftsr Feb 6

Make CheckPayatie and Send To.

KENTUCKY POWER COMPANY

PO BOX 24410

CANTON OH 44701^10

aoQO}.baDaaaaaLt>aDaDioaoaQODaaa OdDlDbQEOab'iOOOO}.

Please tear on dotted line Reli^n top porton viithyourpayment

Rale Tariff: Multi Melered-015 Page 1 ot 2

DOUGUS MORRISON 1 Account Number I TotalAmountDue | Due Date

440 31STST 1 Jan 26.2015

ASHLAND, KY41101-2069 Meter Number j Cycle-Route Bill Date

532286713 ! 06-51 1 Jan 8,2015

Questions About Gill or Service, Gail:
1-800-572-1113C'zBy Phone: 1-800-611-0964

^0 Messages

YourBudgetAnnivorsary monthisJuly.

Do you need to replace yourold elecUlc
fumace or heat pump 7 We have programs
that may assist you. Visit
KentuckyPower.com/save for more
information.

VjsH us at www.KentuclcyPcrwer.com
/""^avattaWe on request
I side for Imp^nl Information

: KENTUCKY
^POWER'

A unit olAmtriean Electric Power

Previous Charges:
TotalAmount DueAt Last Billing
Payment01/05/15- ThankYou

Previous Balance Due

Accumulated BudgetBalance
Total Previous Balance

Current KPCO Charges:
Tariff 015 - Residential Service 01/07/15

Rate Billing
FuelAdj @ 0.0013800-Per KWH
DSM Adj @ 0.0014470 Per KWH
Residential HEAP @ $0.15
Capacity Charge @ 0.0009700 Per KWH
Asset Transfer Rider 1.1218000%

School Tax

Franchise Tax

Current Electric Charges Due
Tariff094-Outdoor Light 01/08/15
Rate Billing 51 KWH Used(Nbr.Lights:1)
FuelAdj @ 0.0013800-Per KWH
Capacity Charge@ 0.0009700 Per KWH
Asset Transfer Rider 1.1218000%

School Tax

Franchise Tax

Current Electric Charges Due
Current Budget Amount Due

Total Account Balance

Total Amount Due

Due Jan 26, Add $8.00 After Feb 6

Meter Service Period | Meter Reading Detail
Number From 1 To 1 Previous | Code ! Current 1 Code

532286713 12/04 101/071 Bfflgl 1Actual | tWaai 1 Actual
Multiplier 1.0000 1 Metered Usaqe 1

Next scheduled read date should be between Feb 5 and Feb 10

I KPSC Case No. 2015-00136
Commission Staffs First Set of Data Requests

Order Dated May 27, 2015
Item No. 1

Attachment 1

Page 9 of 34



Send Inquiries To:
PO BOX 24401

CANTON, OH 44701-4401
R-03-532286713

Q Service Address;

DOUGLAS MORRISON
440 31 ST ST

ASHLAND.KY41101-2069

o

o
KENTUCKr
POWER*
A unU olAmitiun Blictrte Power

Rate Tariff: MulUMetered-015

Account Number Total Amount Due Due Date

Jan 26.2015

Meter Number Cycle-Route

532286713 05-51

Bill Date

Jan 8, 2015

13Month UsageHistory Total KWH for Past 12 Months is

•odU u • ••
Jan14 Feb Mar Apr May Jun Jut Aug Sep Get Nov Dec JantS

Month 1 Total KWH | Days 1 KWH Per Day 1Cost Per Dayj Average Temperature |
Diirrpnt ! j 34 i

i
1 38*F

Previous ! ' 31 1 1 4or

DneYearAoo! 1 35 n 1 t 34*F

Your Averaae Monlhlv Usaae: A

Additional Messages

I KPSC Case No. 2015-00136
CorRft^fe^ft^r? StaffsFirst SetofData Requests

Order Dated May 27, 2015
Item No. 1

Attachment 1

Page 10 of 34



o

KENTUCKY
PCWSR'

A uv( ofAmerian Eltctrie Powtf

Send Inquiries To:
PO BOX 24401

CANTON, OH 44701-4401
R-03-532286713

DOUGUS MORRISON

440 31STST

ASHLAND, KY 41101-2069

Account Number Commission'
$

Total Amount Due Amount Enclosed

! Due Dec 23, Add $8.00 AfterJan 8 1
CY 08
11999

MakeCheck Payable and Send To:

KENTUCKY POWER COMPANY

FOBOX 24410

CANTON OH 44701-4410

I KPSC Case No. 2015-00136
Staffs First Set of Data Requests

Order Dated May 27, 2015
Item No. 1

Attacfiment 1

Page 11 of 34

OOaQ]it,ODDDOa01taOQQlDaOOODaDQI isiEaaaiQQt'iDaDoi

Ptease tear on dotted line

Service Address;

DOUGLAS MORRISON

440 31STST

ASHLAND,KY41101-2069

Questions About Bill or Service, Call:
1-800-572-1113a By Phone: 1-800-611-0964

0 Messages

YourBudget Anniversary month is July-

To avoid unnecessary delays in crediting
your electric payment, please do not paper
clip or staple your check to the bill
payment stub.
'If you pay your electric billin person,
remember to pay only at AUTHORIZED pay
stations. These locations send notice of your
payment immediately to Kentucky Power
which could prevent service disconnection.
Pay stations maycharge a fee for this
service. Keep your receipt as proofof
payment. Fora listof authorized pay stations
or other paymentoptions, wsitour website at
www.kentuckypower.com or call the
numtier above."

Is your home cold and drafty? Our free
"Modified Energy Fitness" program may help
you findair leaks. Visit
KentuckyPower.comysave or call
1.866-2254)686 for more information and

qualifi03lions.

;it us at www.KentuckyPower.com
available on request

ther side for Important Information

Uisi^

KENTUCKY
POWEK*

A wit olAmtrian EkcUic POKtr

Returntop port'onwithyou payment

Rate Tariff; Mulli Melered-015 Page 1 of 2

1 Account Number I TotalAmountDue | Due Date
1 Dec23.2014

Meter Number j Cycle-Route | Bill pate
532286713 1! 06-51 1 Dec5,2014

Previous Charges:
TotalAmount DueAt Last Billing
Payment 12/04/14 - ThankYou

Previous Balance Due

Accumulated Budget Balance
Total Previous Balance

Current KPCO Charges:
Tariff 015 -Residential Service 12/04/14

Rate Billing
Fuel Adj @0.0020400 Per KWH
DSM Adj @ 0.0014470 Per KWH
Residential HEAP @ $0.15
Capacity Charge @ 0.0009700 Per KWH
Asset Transfer Rider 5.2135000%

SchoolTax

Franchise Tax

Current Electric Charges Due
Tariff094-Outdoor Light 12/05/14
Rate Billing 52 KWH Used (Nbr.Llghts:!)
Fuel Adj @0.0020400 Per KWH
Capacity Charge @ 0.0009700Per KWH
Asset Transfer Rider 5.2135000%

School Tax

Franchise Tax

Current Electric Charges Due
Current BudgetAmount Due

Total Account Balance

Total Amount Due

Due Dec 23, Add $8.00 After Jan 8

Meier ServicePeriod | Meter Reading Detail
Number From To ; Previous Code j Current | Code

532286713 j 11/03 12/04 feSaH , Actual Actual
Multiplier 1.0000 Melered Usage

Next scheduled read date should be between Jan 7 and Jan 12



Send Inquiries To;
PO BOX 24401

CANTON. OH 44701-4401
R-03-S32286713

o
Service Address;

DOUGLAS fk/IORRISON

440 31ST ST

ASHLAND.KY 41101-2069

o

o
, KENTUCKT
'POIVEA*

A vnif olAmeneatt £ltcuic Power

Rate Tariff; Miiiti Metered-015

Account Numtier Total AmountDue | Due Date

mimkm iil^ Dec 23,2014

Meter Number Cycle-Route 1 Bill Date

532286713 06-51 i Dec 5.2014

13 Month Usage History Total KWH for Past 12 Months is

^ ^

• •
0ec13 Jan Feb Mar Apr May Jun Jut Aug Sep Oct Nov Oect4

l^onlh 1 Total KWH Days KWH Per Day ICost Per Day Average Temperature

Current 1 m 31 t 1 40T

Previous 1 M 31 1 52°F

OneYear Ago 1 30 1 42r

YourAveraQeMonlhlvUsaoe: bwlBSN

Additional Messages

KPSC Case No, 2015-00136

FTs First Set of Data Requests
Order Dated May 27, 2015

Item No. 1

Attachment 1

Page 12 of 34



o

KENrUCKY
POWER'

A unit of American Qecfrk Power

Send Inquiries To;
PO BOX 24401

CANTON, OH 44701-4401
R-03-5322B6713

DOUGLAS MORRISON

440 31STST

ASHLAND, KY41101-2069

Account Number

I KPSCCaseNo. 2015-00136
Staffs First Set of Data Requests

Order Dated May 27, 2015
Item No. 1

Attachment 1

Page 13 of 34

Total Amount Due

Commission
$

Amount Enclosed

Due Nov 20, Add $6.40 After Dec 5

CY 06

13604

Make Check Paysble and Send To

KENTUCKY POWER COMPANY

PO BOX 24410

CANTON OH 447014410

ooooibooooDODibbMoaiDaDoaaaao OmiOSlSDObTDDOaO

Please tear on doited line

Service Address:

DOUGLAS MORRISON

440 31STST

ASHUND, KY41101-2069

QuesOortsAboul Bill or Service, Call;
1-800-572-1113

ByPhone:1-800-611-0964

0 Messagesa
YourBudget Anniversary month is July.

SCAMALERT: Telephone scammers are
calling customers claiming to represent
KentuckyPower or AEP.The caller tells
customers that power willbe shut off
unless a money pac, green dot or vanilla
reload card (s purchased to cover the
amouiit the caller says Is due on the
account We willnever ask you to buy a
money card for payment Ifyou have any
quesdons about youraccount please call
us.

Register foronlineservices at
wvnv.KentuckyPower.com. Registration is
free and easy and gives you the
convenience of 24-hour access to your
account. Youcan sign up for papedess
billing, viewyour bill, check your usage,
update yourcontact information, and much
more.

^1 us at v/ww.KentuclcyPower.com
available on request

'othersidetorImportant Information

, KENTUCKY
'POWER'

A unit ofAmerican Eftcfrie Pointf

Returntop portion withyourpsyment

Rale Tariff: Mult)Metered-015 Page 1of 2

Account Number 1 TotalAmount Due 1 Due Date

Nov 20.2014

Meter Number 1 Cycle-Route 1 Bill Date

532286713 06-51 1 Nov 4.2014

Previous Charges:
TotalAmount Due At Last Billing
Payment 11/04/14 - Thank You

Previous Balance Due

Accumulated BudgetBalance
Total Previous Balance

Current KPCO Charges:
Tariff 015 .Residential Service 11/03/14

Rate Billing
FuelAdj @ 0.0085200Per KWH
DSM Adj @ 0.0014470Per KWH
Residential HEAP @ $0.15
CapadtyCharge@ 0.0009700 Per KWH
Asset Transfer Rider 17.3725000%

School Tax

Franchise Tax

Current Electric Charges Due
Tariff 094 .Outdoor Light 11/04/14
Rate Billing 48 KWH Used (Nbr.Lights:1)
FuelAdj @ 0.0085200 Per KWH
Capacity Charge@0.0009700 Per KWH
Asset Transfer Rider 17.3725000%

School Tax

Franchise Tax

Current Electric Charges Due
CurrentBudgetAmount Due

Total Account Balance

Total Amount Due

Due Nov 20, Add $6.40 After Dec 5

Meter 1ServicePeriod Meter Reading Detail
Number \ From ( To Previous I Code | Current 1 Code

532286713 j 10/03 11/03 Actual i IfeSigH
Melered Usage

> Actual
1

Multiplier 1.0000

Next scheduled read dale should be betv/een Dec 4 and Dec 9



o

o

o

Rate Tariff: MulUMetered-015

PO BOX 24401 Account Number ' Total Amount Due \ Due Date

CANTON, OH 44701-4401 . Haaiiaai Nov 20.2014
R-03-S32288713 Meter Number Cycle-Route Bill Date

532286713 06-51 Nov 4.2014

Service Address;

DOUGLAS MORRISON

440 31 ST ST

ASHLAND, KY41101-2089

KENTUCKY
POWER'

A unit olAmiricsn SItetrie Povrer

13 Month Usage History Total KWH for Past 12 Monthsis

^ j" —
L.J • U L. U•
Novia Dec Jan Feb Mar Apr May Jun Jul Aug Sep Get Nov14

(y ,&
"

^ ^
^ r—I -Cr

Month Total KWH Days KWH Per Day Cost Per Day! Average Temperature
r.Hrrpnt Effil 31 Etj 1 52^
Previous |IM| 29 SI 1 esT

One Year Aoo Niml 32 Kl 1 55^
Your Averaae Monthlv Usaoe: p

Additional Messages

I KPSC Case No. 2015-00136
CorrffMgjlQh^tafrs FirstSet of Data Requests

Order Dated May 27, 2015
item No. 1

Attachment 1

Page 14 of 34



O

s KENTVCKY
POmK'

A im/r olAmtriean Btctric Pomr

Send Inquiries To;
PO BOX 24401

CANTON, OH 44701-4401
R-03-532266713

KPSC Case No. 2015-00136

Account Number •
iT.-'-l-r-*';

•

i

Commission' Staffs FirstSet of Data Requests
$ 1 nrriPrnflfPriMav'? 9ni.S

CY 06

18080

1 Total Amount Due • Amount Enclosed Hem No. 1
... Attachment 1

! Due Get 22, Add $8.00 AfterNov 4 i Paae15of34

DOUGLAS MORRISON

440 31STST

ASHLAND,KY41101-2069

MakeCheck Payable and Send To;

KENTUCKY POWER COMPANY

PO BOX 24410

CANTON OH 44701-4410

||li]lli|l|i|l||il|l|||l|i||iii|l|fi|||li|l|ili|.|l||l.{il||.(|l|

•••Qi'iEODOooosDoaoaioaQaoaQQDat ObLODMLLDQb'IODDO'l

Please tetf on dotied line Relumlop portion with yourpaymenl

Rate TariFf; Multi Melered-015 Page l ol 2

DOUGLAS MORRISON Account Number Total Amount Due 1 Due Date
440 31STST mmsmm 1 Gel 22,2014

ASHUND, KY41101-2069 Meter Number Cycle-Route Bill Date

532286713 1 06-51 11 Oct6.2014

Questions About Bill or Service. Call:
1-800-572-1113

Phone: 1-800-611-0964

0 Messagesa
YourBudget Anniversary month is July.

SCAMALERT: Telephone scammers are
calling customers claiming to represent
Kentucky Power or AEP.The caller tells
customers that power wlllbe shut off
unless a money pac, green dot or vanilla
reload card Is purchased to cover the
amount the caller says Is due on the
accounL We willnever ask you to buy a
money card for payment Ifyou havo any
questions about your account pleaso call
us.

Is your air conditioner worldng overtime? Our
free "Modified Energy Fitness" program may
help you findair leaks that cost you money.
Visit KentuckyPower.com/s3ve or call
1.866-225-0686 for more informabon and

qualifications.

'••«ll us el *wftv.KenluckyPov/er.com
available on requestQ ithcr side for tinporlanl Information

KENTUCKY
POWER"

A unit oiAmitfan Bectric Power

Previous Charges:
Total AmountDue At Last Billing
Payment 10/03/14 - Thank You
Payment Agreement Installment Due

Previous Balance Due

Accumulated BudgetBalance
Total Previous Balance

Current KPCO Charges:
Tariff 015 - Residential Service 10/03/14

Rate Billing
FuelAdj @ 0.0072500Per KWH
DSM Adj @ 0.0014470Per KWH
Residential HEAP@ $0.15
Capacity Charge @ 0.0009700 Per KWH
Asset Transfer Rider 16.2781000%

School Tax

Franchise Tax

Current Electric Charges Due
Tariff094-Outdoor Light 10/06/14
Rate Billing 45 KWH Used (Nbr.Ligh(s:1)
Fuel Adj @ 0.0072500 Per KWH
Capacity Charge @ 0.0009700Per KWH
Asset Transfer Rider 16.2781000%

School Tax

Franchise Tax

Current Electric Charges Due
Current Budget AmountDue

Total Account Balance

Total Amount Due

Due Get 22, Add $8.00 AfterNov4

t

.-.•J

s

268.52

Meier 1Service Period | Meter Reading Detail |
Number From I To i Previous 1 Code i Current 1 Code

532286713 09/04 110/03. 'Actual Is^j Actual

Multiplier 1.0000 Metered Usage



Send Inquiries To;
PO BOX 24401

CANTON, OH 44701-4401
R-03-S32286713

o
Seivice Address;

DOUGLAS MORRISON

440 31ST ST

ASHLAND.KY41101-2069

o

o
; KENTUCKY
'POWER'

A mil olAmerican Electric Power

Rate Tariff: Multi Metered-015

Account Number Total Amount Due i Due Date

KyiSteMfcl Oct22.2014

PfleteHIftnirer Cycle-Route | Bill Date

532286713 06-51 Od 6,2014

Meter Service Period MeterReading Detail
Number I From | To j Previous 1 Code i Current | Code

Next scheduled read date should be between Nov 3 and Nov 6

13 Month Usage History Total KWH for Past 12 Months Is

' 4 ^ •' •
•••UUDnn
0cl13 Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Ocl14

KWH Per Day ICost Per Day,- Average TemperatureMonth Total KWH

Current

Previous

One Year Ago

Your Average Monthly Usage:

Additional Messages

I KPSC Case No. 2015-00136
ConyiWft^Rfr^Staffs FirstSet of Data Requests

Order Dated May 27. 2015
Item No. 1

Attachment 1

Page 16 of 34



o

KENTUCKY
POWER*

A anh olAmerican Electric Power

Send Inquiries To:
PO BOX 24401

CANTON. OH 44701-4401
R-03-5322e6713

DOUGLAS MORRISON

440 31STST

ASHU\ND, KY41101-2089

Account Number

Total Amount Due Amount Enclosed
CY06
19183 Due Sep 23. Add $8.00 AfterOctS

Make CheckPa/at>le and Send To

KENTUCKY POWER COMPANY

PO BOX 24410

CANTON OH 44701-4410

||l.|ll.|l|.|l|lJ|l|||l|.||...|l|l.||,l.|l|,l.|,|l||l.|.I,|.l|l|

DaoDnaaoDaDDEODDaoiDDDaaooooo • SmDblDDQbTDOOO?

Pleaseleajondqlledjttw _ Return top portion wiSi your payment

Rate Tariff; Mulli Melered-015 Page 1 ol 2

DOUGLAS MORRISON Account Number Total Amount Due Due Date

440 31ST ST MMiiKaim eattPi 1 Sep 23,2014
ASHLAND. KY 41101-2069 Meter Number Cycle-Route Bill Date

532286713 06-51 Sep 5.2014

Questions About Bill or Service, Call:
1-800-572-1113

^By Phone: 1-800-611-0964

0 MessagesQ
Your Budget Anniversary month is July.

'If you pay yourelectricbill in person,
remember to pay only at AUTHORIZED pay
stations. These locations send notice of your
paymenlimmediately to Kentucky Power
v/hich could prevent service disconnection.
Pay stations may charge a fee for tiiis
service. Keep your receipt as proof of
payment For a list of authorized pay stations
or other payment options, visit our website at
www.kentucKypower.com or call the
number above."

To avoid unnecessary delays Increditing
your electric payment, please do not paper
clip or staple your check to the bill
payment stub.

it 03 at wwv/.Kentucl(yPower.cem
V available on request

ther side for Imp^ntinrormation

KENTUCKY
POWER'

A unit olAmerican Beclric Power

Previous Charges:
TotalAmount DueAtLast Billing
Payment09/04/14 - Thank You
PaymentAgreement Installment Due

Previous Balance Due

Remaining PaymentAgreementAmount
Accumulated BudgetBalance

Total Previous Balance

Current KPCO Charges:
Tariff 015 - Residential Service 09/04/14

Rate Billing
FuelAdj @ 0.0073000 Per KWH
DSM Adj@ 0.0014470 Per KWH
Residential HEAP @ $0.15
Capacity Charge@ 0.0009700 Per KWH
Asset Transfer Rider 3.5009000%

School Tax

Franchise Tax

Current Electric Charges Due
Tariff094 -Outdoor Light 09/05/14
Rate Billing 39 KWH Used (Nbr.Lights:1)
FuelAdj @ 0.0073000Per KWH
Capadty Charge @ 0.0009700Per KWH
Asset Transfer Rider 3.5009000%

School Tax

Franchise Tax

Current Electric Charges Due
Current Budget Amount Due

Total Account Balance

Total Amount Due

Due Sep 23, Add $8.00 After Oct 6

I KPSC Case No. 2015-00136
Commission Staffs First Set of Data Requests

Order Dated May 27, 2015
Item No. 1

Attachment 1

Page 17 of 34



Send InquiriesTo;
PO BOX 24401

CANTON, OH 44701-4401
R-03-5322S6713

Rate Tariff: MulU Metered-015

I KPSC Case No. 2015-00136
CorfiASte%RJr? Staff's First Set of Data Requests

Order Dated May 27, 2015
Item No. 1

Attachment 1

Page 18 of 34

Account Number 1 TotalAmountDue | Due Date

nf'llfyiiaiilflTiri l Seo23.2014

Meter Number 1 Cycle-Route | Bill Date

532286713 06-51 ! Sep5,2014

o

Service Address:
DOUGLAS MORRISON

44031ST ST

ASHLAND.KY 41101-2069 Meter Service Period Meter Reading Detail

Number From i To Previous Code | Current Code
532286713 08/06 i 09/04

1

I Actual 1 SB >Actual
Mulliplier 1.0000 Metered Usaoe

Next scheduled read dale should be between Oct 3 and Oct 8

13 Month Usage History Total KWH for Past 12 Months is

m

•••UUnnn
SepIS Oct Nov Dec Jan Feb Mar Apr Ma/ Jun Jui Aug Sep14

Month t Total KWH i1Days 1 KWH Per Day;iCost Per Day!1AverageTemperature
Current 29 i 1i 73°F
Previous 30 1 _| 1 71^

One Year Aqo 30 731=

Your Averaae Monlhlv Usaoe; 1

Additional Messages

[Register foronllrre servicesat wwv/.KenluckyPower.com. Registration is free and easy and givesyouthe convenience of 24-hour
'access to your account. You can sign up for paperless billing, view your bill, check your usage, update your contact information, and
much more.

SCAM ALERT: Thieves are callingcustomers and telling them their powerwill be shut offifthey don't quickly make a payment over the
phone. Besuspicious ofany such call. Before youpay,callKentucky Powerat 1-600-572-1113 (24hoursa day) to seeifyouhavea
payment due and tocheckthe status of your account. Kentucky Powerdoes notharass customersforpayment. When indoubt, check It
out)

Remember,you also can check the balance of youraccount by registering at KentuckyPower.com

O
KENTUCKY
POWER'

A unJl otAmsrican Beelrie Pmnr



o

KENTUCKY
POWER*

A unit olAme/iean EiecUlc Power

Send Inquiries To;
PO BOX 24401

CANTON, OH 44701-4401
R-00-S32286713

DOUGLAS MORRISON

440 31STST

ASHLAND, KY41101-2069

Account Number

Total Amount Due

Commission

$
Amount Endosed

Due Auq 22, Add $8.00 After Seo 5

CY06

18369

MakeCheckPayatte and Send To:

KENTUCKY POWER COMPANY

PO BOX 24410

CANTON OH 447014410

•OQOi'isDoaDaaEODDaaLaDDDDaoDDd DLaflDsmoobTDaooH

Ptease tear on dotted line

Service Address:

DOUGLAS MORRISON

440 31STST

ASHLAND, KY41101-2069

Questions About 6Pi or Service, Call:
1-800-572-1113

ByPhone:1-800-611-0964

COMessageso
Your Budget Anniversary month is July.

Make your life easier. You can write one
check for multipleelectric accounts!

«jtus at www.KeniuckyPower.com
available on request

'other sideforImportant Informationa
KENTUCKY
POWER*

A m'l 0/American CZecfnc Power

Return top portion with yourpayment

Rate Tarifl: Multi Me(ered-015 Page 1of 2

Account Number 1 TotalAmountDue I . Due Date

1... 1 1 Aug 22,2014
Meter Number Cycle-Route Bill Date

532286713 06-51 1! Aug6.2014

Previous Charges:
Amount DueAfter Payment Agreement
PaymentAgreementAmount Due
Payment 08/01/14 - Thank You
Payment Agreement Installment Due

Previous Balance Due

Remaining PaymentAgreement Amount
Accumulated BudgetBalance

Total Previous Balance

Current KPCO Charges:
Tariff015 -ResidentialService 08/06/14

Rate Billing
FuelAdj @ 0,0063800Per KWH
DSM Adj @ 0.0014470 Per KWH
ResidenlialHEAP@$0.15
CapacityCharge @ 0.0009700Per KWH
Asset Transfer Rider 2.8251000%

School Tax

Franchise Tax

Current Electric Charges Due
Tariff094 -OutdoorLight 08/06/14
Rate Billing 35 KWH Used (Nbr.Lights:1)
Fuel Adj@ 0.0063800 Per KWH
Capacity Charge@ 0.0009700 Per KWH
Asset Transfer Rider 2.8251000%

School Tax

Franchise Tax

Current Electric Charges Due
Current BudgetAmount Due

Total Account Balance

Total Amount Due

DueAug 22, Add $8.00 AfterSep 5

I KPSC Case No. 2015-00136
Staffs First Set of Data Requests

Order Dated May 27. 2015
Item No. 1

Attachment 1

Page 19 of 34



o

O

o

Send Inquiries To:
PO BOX 24401

CANTON. OH 447014401
R-03-532266713

Sennce Address;

DOUGUS MORRISON

440 31 ST ST

ASHLAND,KY41101-2069

; KENTUCKY
'POIVEJI*

A unit otAmirican £leelric Powtr

Rale Tariff: Multl Metered-015

I KPSC Case No. 2015-00136
ConffeOsflOhStaffs First Set of Data Requests

Order Dated May 27, 2015
item No. 1

Attachment 1

Page 20 of 34

Account Number j Total Amount Due Due Date

Biififl Aug22,2014
Meter Number | Cycle-Route Bill Date

532286713 i 06-51 Aug 6,2014

Meier 1Service Period I Meter Reading Detail |
Number From 1 to i Previous Code 1 Current I Code

1 532266713 | 07/07 !08/061 | Actual 1Actual
MuKiplier 1.0000 i Metered Usage Bij^ililRii^

Next scheduled read dale should be behveen Sep 4 and Sep 9

13 (i/lonth Usage History Total KWH for Past 12 Months is

^ .cf'

Onn

s#

Aug13 Sep Od Nov Dec Jan Feb Mar Apr May Jun Jul Aug14 >

Month I Total KWH i Days1 KWH Per Day | Cost Per Dayj Average Temperature
Current

Previous

One Year Ago!
Your Average Monlhlv Usage:

Additional Messages



o

KENTUCKY
POWER'
A anit ofAntsriean Eleetiic Power

SendInquiresTo:
PO BOX 24401

CANTON, OH 44701-44O1
R-03-532286713

DOUGLAS MORRISON

440 31ST8T

ASHUND, KY41101-2069

Account Number

Total Amount Due Amount Endosed
CYQ6
23455 DueJul24. Add $14.80 AfterAugS

MakeCheck Payeljle and Send To.

KENTUCKY POWER COMPANY

PO BOX 24410

CANTON OH 44701-4410

I

aQ0QE')L,DaaQ003106a010DQQ0DQDQ DflaTDbQaQQbTQQaOO

Please tear on dotted line Return top portran with yourpayment

Rate Tariff: Mulli r4etered-015 Page 1 of 2

DOUGUS MORRISON Account Number Total Amount Due | Due Date

440 31STST mmm Mm ' JUI24.2014
ASHUND, KY411O1-2069 Meter Number Cycle-Route ! Bill Date

532286713 06-51 Jul8.2014 .

Questions About Bill or Service. Call:
1•600-572-1113

ByPhone: 1-800-611-0984

0 Messages

An annual reviow of your account indicates
that starting next mpnih your Pudoel Amount
will beSlfiO.OQ

a

£tus at www.KenluckyPower.com
:savailatXe on request
'other side (or Important hformationo

KENTUCKY
^POWER'

A vail ofAwtrlean BKiric Power

Previous Charges:
TotalAmount DueAtLast Billing
Payment 07/07/14 - Thank You
BudgetAnniversary BalanceApplied

Previous Balance Due

Current KPCOCharges:
Tariff 015 - Residential Service 07/07/14

Rate Billing
FuelAdj @ 0.0069900 Per KWH
DSM Adj @ 0.0019706 Per KWH
Residential HEAP @ $0.15
Capacity Charge @ 0.0009700 Per KWH
Asset Transfer Rider 13.4223000%

School Tax

Franchise Tax

Current Electric Charges Due
Tariff094-Outdoor Light 07/08/14
Rate Billing 31 KWH Used(Nbr.Lights:1)
FuelAdj @ 0.0069900 Per KWH
Capacity Charge @ 0.0009700 Per KWH
Asset Transfer Rider 13.4223000%

School Tax

Franchise Tax

Current Electric Charges Due

Total Amount Due

DueJul24, Add $14.80 AfterAugS

Meter Seryice Period Meter Reading Detail
Number From To : Previous j Code I Current j Code

532286713 06/05 07/07: 1Actual Ejjgsy j Actual
1 Multiplier 1.0000 Metered Usaqe

Next scheduled read date should be beN/een Auq 5 and Auq 8

I KPSC Case No. 2015-00136
Commission| SlafTs First Set ofData Requests

Order Dated May 27. 2015
Item No. 1

Attactiment 1

Page 21 of 34



Send InquiriesTo:
PO BOX 24401

CANTON, OH 44701-4401
R.03-532286713

o
Service Address:

DOUGLAS MORRISON

440 31ST ST

ASHUND.KY411G1-2069

o

o
KENTUCKY
POIVEA'

A unit ofA/ntfican ElKlric Povitf

Rate Tariff: Multi Metered-015

Account Number 1 Total Amount Due 11 Due Date
Jul 24.2014

Meter Number I Cycle-Route 1 Bill Date
532286713 06-51 ; Jul 8.2014

13 Month Usage History

lJ

Month t Tola! KWH Days
Current

Previous

Dne Year Agol
Your Average Monthly Usage:

Additional Messages

Total KWH for Past 12 Months is

• • • D• iJ • • •
Juh3 Aug Sep Od Nov Dec Jan Feb Mar Apr May Jun Jul14

KWH Per DayICost Per Day[ Average Temperature
~ ' ' 72T

KPSC Case No. 2015-00136

CorRwteiWr?sraffs First Set of Data Requests
Order Dated May 27, 2015

Item No. 1

Attachment 1

Page 22 of 34



KENTUCKY
POWER*

A tail ofAmencan Beelrie Povtr

Account Number Commission

o
Send Inquiries To:
PO BOX 24401
CANTON, OH 44701-4401
R-03-5322B6713

DOUGLAS MORRISON

440 31STST

ASHLAND, KY41101-2069

CY 06

19557

aaQDlSMQD0a0aife.L7DQ100GD0DnDQ

Total Amount Due Amount Enclosed

Due Jun 24, Add $7.70 After Jul 8

Make Check Payableand Send To

KENTUCKY POWER COMPANY

PO BOX 24410

CANTON OH 44701-4410

Qt>Dt.•aa70•[^'10•D•^

I KPSC Case No. 2015-00136
Staffs First Set of Data Requests

Order Dated May 27, 2015
item No. 1

Attachment 1

Page 23 of 34

Please tear on doited line

Rate Tariff: Multi Metered-015

Return topportion with yourpayment 09

Page 1of 2

D0U6US MORRISON Account Number 1 Total Amount Due I Due Date

440 31STST mm\ 1 Jun 24.2014

ASHLAND. KY 41101-2069 Meter Number 1 Cycle-Route 1 Bill Date

532286713 06-51 Jun 6.2014

Questions About Bill or Service, Call:
1-800-572-1113

ByPhone:1-800-611-0964

0 Messagesa
YourBudgetAnniversary monthisJuly.

To avoid unnecessary delays in crediting
your electric payment, please do not paper
clip or staple your check to the bill
payment stub.

Our "Residential Efficient Products" program
offers instant, in-store discounts when you
purchase ENERGY STAR® certified CFLs &

for participatingretail locations. Discounted
CFL &LEDproducts are also available for
purchase through our online store at
eft.org/kentucky. Gail866-807-1317for
ordering Information.

us at vivrw.KentuckyPower.com
available on request
Uier side tor Imp^nt Information

JA^u

KENTUCKY
POWER-

A unilolAmen'can Btelrie Puvnt

Previous Charges:
TotalAmount DueAtLast Billing
Payment 06/04/14 - Thank You

Previous Balance Due

Accumulated BudgetBalance
Total Previous Balance

Current KPCO Charges:
Tariff015 -ResidentialService 06/05/14

Rate Billing
FuelAdj @ 0.0093600Per KWH
DSMAdj® 0.0021450 Per KWH
Residential HEAP @ $0.15
Capacity Charge @ 0.0009700 Per KWH
Asset Transfer Rider 15.9640000%

School Tax

Franchise Tax

Current Electric Charges Due
Tariff094-OutdoorLight 06/06/14
Rate Billing 29 KWH Used (Nbr.Lights:1)
FuelAdj @ 0.0093600Per KWH
Capacity Charge @ 0.0009700 Per KWH
Asset Transfer Rider 15.9640000%

School Tax

Franchise Tax

Current Electric Charges Due
Current BudgetAmount Due

Total Account Balance

Total Amount Due

Due Jun 24, Add $7.70 After Jul 8

Meter 1Service Period Meier Reading Detail

Number 1 From i To Previous I Code Current I Code
532286713

Multiplier

05/06 06/051 NS^ai : Actual tsafef ; Actual
1.0000 j Metered Usage

iNext scheduled read dateshould be behveen Jul 7andJul10 \



Send Inquiries To;
PO BOX 24401

CANTON. OH 44701-4401
R-03-S32286713

o
Service Address;

DOUGLAS MORRISON

44031STST

ASHUND, KY 41101-2069

Rate Tariff; Mulli Melered-015

Account Num^r [_ Total Amount Due | Due Date

ifflsrtiiSB ^n24J0t4
MeterNumber I Cycle-Route { Bill Date

532286713 [ 06-51 Jun 6.2014

13 Month Usage History Total KWH for Past 12 Months is

•>'

.4" .4-

• • •UUUDaLj
Junl3 Jut Aug Sep Od Nov Dec Jan Feb Mar Apr May Junl4

Month Total KWH DaysI KWH Per Day Cost Per Day Average Temperature

Current

Previous

One Year Ago

Your Average Monthly Usage:

Additional Messages

*lf you payyour electric bill inperson, remember topayonly at AUTHORIZED paystations. Theselocaffons send notice ofyour payment
immediately to Kentuclcy Power which could prevent service disconnection. Paystations may charge a fee for this service. Keep your
receipt as proof ofpayment. For a list ofauUiorized paystations orotherpayment options, visil ourwebsite at
v/ww.kenluckypower.com orcall the numberabove."

O

O
KENTUCKY
POWEK'

Aanil ofAmtrican ClKlrie Ptr«tt

I KPSC Case No. 2015-00136
CorflMfefefiSr? Staffs First Set of Data Requests

Order Dated May 27, 2015
Item No. 1

Attachment 1

Page 24 of 34



BILI MCSMBE 03 01011

MORRISON DOUGLAS

440 31ST ST

o
LINE BIL

NO DT

10/05

09/03

08/05

07/07

06/07

05/06

7 04/07

8 03/08

9 02/05

10 01/07

11 12/04

12 11/03

13 10/05

14 09/03

LINE NO.

3iO\0

MTR

AMT

/ vJ

.CCase No. 2015-00136
St Set of Data Requests

2015

t6« No. 1
g 5 ]_ Attachment 1

Page 25 of 34

KPS(
MONTHLY BILL HEADER HIST 05/28gt^ff

04/09/96

ASHLAND 010 015 RS

BB

CD

B

B

B

NMTR

AMT

Itf,'- .1

TOT DUE AT

BILL TIME

>:'Ni 'C.L-r-/

ACCT BAL AT

BILL TIME

SELECT BILL REV MO

a
4078 HIGHLIGHTED TOTALS CONTAIN OTHER AMOUNTS

EXT DATA

07-UP 08-DOWN

5 OF 12

11-ENRG SEL 12-CANCEL

o



BILI MCSMBE 03 01011

MORRISON DOUGLAS

440 31ST ST£

O
LINE BIL

NO DT

12/06

11/03

10/05

09/06

08/05

07/07

7 06/07

8 05/06

9 04/06

10 03/08

11 02/07

12 01/07

13 12/06

14 11/03

LINE NO.

+4078 HIGHLIGHTED TOTALS CONTAIN OTHER AMOUNTS

EXT DATA

07-UP 08-DOWN

a

o

MTR

AMT

-.f/.'-'i-,'

MONTHLY BILL HEADER HIST 05/28/^^^

04/09/96

ASHLAND 010 015 RS

BB

CD

B

B

B

B

B

B

B

B

B

B

B

B

B

B

NMTR

AMT

TOT DUE AT

BILL TIME

ACCT BAL AT

BILL TIME

i

^•T- !.-T>
i.. -l'-. . . .i

Hi'
b,.- A U,., .3

Case No. 2015-00136

St Set of Data Requests
:^^5V\^.2015

Item No. 1

51 Attachment 1
Page 26 of 34

SELECT BILL REV MO

4 OF 12

11-ENRG SEL 12-CANCEL



BILI MCSMBE 03 01011

MORRISON DOUGLAS

4A0 31ST ST

o
LINE BIL

NO DT

1 01/08

2 12/05

11/02

10/04

09/11

09/05

08/06

8 07/09

9 06/06

10 05/07

11 04/05

12 03/07

13 02/07

14 01/09 e2. ^ I
Vl.'-v

MONTHLY BILL HEADER HIST 05/28/c;t^J

04/09/96

ASHLAND 010 015 RS

NMTR

AMT

f! P

TOT DUE AT

BILL TIME

ACCT BAL AT

BILL TIME

5C Case No. 2015-00136

irst Set of Data Requests
f. 2015

"Ifetfi No. 1
5 51 Attachment 1

Page 27 of 34

LINE NO.

.+4078 HIGHLIGHTED TOTALS CONTAIN OTHER AMOUNTS

EXT DATA

07-UP 08-DOWN

SELECT BILL REV MO

o 3 OF 12

11-ENRG SEL 12-CANCEL



BILI MCSMBE 03 01011

MORRISON DOUGLAS

440 31ST ST

o
LINE BIL

NO DT

03/07

02/07

01/08

MONTHLY BILL HEADER HIST 05/28/etS.me^,-

04/09/96

ASHLAND 010 015 RS

NMTR

AMT

TOT DUE AT

BILL TIME

ACCT BAL AT

BILL TIME

li I

.CCase No. 2015-00136
St Set of Data Requests

.2015
erh No. 1

6 51 Attachment 1
Page 28 of 34

4 12/05

5 11/04

6 10/04

7 09/05

8 08/06

9 07/08

10 06/06

11 05/07

12 04/08

13 03/07

14 02/06

LINE NO. SELECT BILL REV MO

,+4078 HIGHLIGHTED TOTALS CONTAIN OTHER AMOUNTS

EXT DATA

07-UP 08-DOWN

o
11-ENRG SEL 12-CANCEL

o

2 OF 12



BILI MCSMBE 03 01011

MORRISON DOUGLAS

440 31ST ST

o
LINE BIL

NO DT

1 05/07

2 04/08

3 03/10

4 02/06

5 01/08

MTR

AMT

6 12/05 giUi^
7 11/04

8 10/06
f ' 11

9 09/05

10 08/06 MM
11 07/08

12 06/06 mam

13 05/07 mum

14 04/07 eeUAUtitititfl

LINE NO.

MONTHLY BILL HEADER HIST

04/09/96

ASHLAND 010 015 RS

BB

CD

B

B

B

B

B

B

8

8

B

B

B

B

B

B

NMTR

AMT

rt-*. iT.-;; ^

, ..V,1

TOT DUE AT

BILL TIME

^r,ys.-3'-5

a
0108 Requested function inactive

EXT DATA

08-DOWN 11-ENRG SEL 12-CANCEL

o

ACCT BAL AT

BILL TIME

rst Set of Data Requests

6 51 Attachment 1
Page 29 of 34

SELECT BILL REV MO

1 OF 12



USEH MCSPBl 03 01011

MORRISON DOUGLAS

440 31ST ST

o
BILL TO

DATE

01/06/11

12/03/10

11/02/10

10/04/10

09/02/10

08/04/10

07/06/10

06/04/10

05/05/10

04/06/10

03/05/10

02/04/10

01/06/10

12/03/09

AVG AMT

Q EXT

07-UP

o

NO TAR

DAY CD

34 015

31 015

29 015

32 015

29 015

29 015

32 015

30 015

29 015

32 015

29 015

29 015

34 015

31 015

TOD

CD

DATA

08-DOWN

USAGE HIST - RES/SM COMM

04/09/96

ASHLAND 010 015 RS

r ^ ^ KPSC CasG No. 2015-00136

BILLING RD • BILLING OEM

KWH CD DEMAND CD

R

R

R

R

R

R

R

R

R

R

R

R

R

R

DT LAST RATE CHANGE 01/01/14

12-CANCEL

st Set of Data Requests

g 5 ]_ Attachment 1
Page 30 of 34

A.'.S,...

LOAD

FCTR

HIS

CD

0

0

0

0

0

0

0

0

0

0

0

0

0

0

TOTAL

1

MSC

BFL

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

REV MO YR

5 OF 13



USEH MCSPBl 03 01011

MORRISON DOUGLAS

AAO 31ST ST

USAGE HIST - RES/SM COMM

04/09/96

ASHLAND 010 015 RS

o
BILL TO NO TAR TOD BILLING RD

DATE DAY CD CD KWH CD

03/06/12 29 015 WIH R

02/06/12

01/06/12

31

31

015

015 iBHIBB

R

R

12/06/11 34 015 R

11/02/11 29 015 muMm R

10/04/11 32 015 R

09/02/11 29 015 R

08/04/11 29 015 • R

07/06/11 30 015 R

06/06/11 32 015 R

05/05/11 30 015 R

04/05/11 29 015 n R

03/07/11 31 015 mm R

02/04/11 29 015 R

AVG AMT SiH DT LAST RATE

o

EXT

07-UP

DATA

08-DOWN 12-CANCEL

BILLING

DEMAND

nc;/oo/ic no ^o^ase No. 2015-0013605/28 /cii^mifikan

DEM

CD

LOAD

FCTR

HIS

CD

0

0

0

O

O

0

0

0

0

0

0

0

0

0

St Set of Data Requests

5 5]_ Attactiment 1
Page 31 of 34

BILL

TOTAL

MSG

BFL

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

REV MO YR

4 OF 13



USEH MCSPBl 03 01011

[yiORRISON DOUGLAS

440 31ST ST

USAGE HIST - RES/SM COMM

04/09/96

ASHLAND 010 015 RS

CCase No. 2015-00136

trsl Set of Data Requests

6 51 Attachment 1
Page 32 of 34

o
BILL TO NO TAR TOD BILLING RD BILLING DEM LOAD HIS BILL MSC

DATE DAY CD CD KWH CD DEMAND CD FCTR CD TOTAL BFL

04/05/13 30 015 R 0 mili y
03/06/13 28 015 R 0 mmm y

02/06/13 29 015 auiUByw R 0 IWIi ^
01/08/13 34 015 BMBI R 0

12/05/12 34 015 IBIM R 0 Mr"'

11/01/12 28 015 R 0 HiHi Y
10/04/12 29 015 R 0 mm Y

09/05/12 33 015 R F mmm\ y

33 015 aiilH R 0 mmm y

08/03/12 25 015 R 0 mmm\ y

07/09/12 34 015

1

•

R 0 mmm y

06/05/12 32 015 IMPI R 0 mum Y

05/04/12 30 015 mm R 0

04/04/12 29 015 tiaawwi
raBWoBttl R 0 mmm ^

AVG AMT DT LAST RATE CHANGE 01/01/14 REV MO YR

o

EXT

07-UP

DATA

08-DOWN

3 OF 13

12-CANCEL



USEH MCSPBl 03 01011

MORRISON DOUGLAS

440 31ST ST

USAGE HIST - RES/SM COMM

04/09/96

ASHLAND 010 015 RS

Q
BILL TO NO TAR TOD BILLING RD

DATE DAY CD CD KWH CD

05/06/14 32 015 R

04/04/14 29 015 R

03/06/14 27 015 R

02/07/14 30 015 bmhB R

01/08/14 35 015 m R

35 015 ygigy R

12/04/13 30 015 R

11/04/13 32 015 ffiSD R

10/03/13 29 015 R

09/04/13 30 015 R

08/05/13 28 015 R

07/08/13 33 015
.L-

R

06/05/13 30 015 mm R

05/06/13 31 015 mm\ R

AVG AMT

1

1

DT LAST RATE

o EXT

07-UP

o

DATA

08-DOWN 12-CANCEL

BILLING

DEMAND

05/28/15 09:32 Case No. 2015-00136
rst Set of Dale Requests

'Pl5^,2015
Hem No. 1

DEM

CD

LOAD

FCTR

HIS

CD

0

0

0

0

F

0

0

0

0

0

0

0

0

0

6 51

BILL

TOTAL

REV MO YR

Attachment 1

Page 33 of 34

MSC

BFL

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

2 OF 13



USEH MCSPBl 03 01011

MORRISON DOUGLAS

440 31ST ST

USAGE HIST - RES/SM COMM

04/09/96

ASHLAND 010 015 RS

o
BILL TO NO TAR TOD BILLING RD

DATE DAY CD CD KWH CD

05/06/15 28 015 • R

04/08/15 29 015 M R

03/10/15 33 015 R

02/05/15 29 015 • R

01/07/15 34 015 HH R

12/04/14 31 015 gmni R

11/03/14 31 015 R

10/03/14 29 015 ' m R

09/04/14 29 015 R

08/06/14 30 015 SiBiw R

07/07/14 32 015 mm R

06/05/14 30 015 iW R

05/06/14 32 015 R

05/07/13 29 094 M
AVG AMT MR DT LAST RATE

+0108 Requested function inactive

EXT DATA(S
08-DOWN 12-CANCEL

o

BILLING

DEMAND

OEM

CD

Set of Data Requests

6 51 Attachment 1
Page 34 of 34

'•A* ..

' y.' e.'r ;

LOAD

FCTR

HIS

CD

BILL

TOTAL

MSC

BFL

0 N

0 N

0 Y

0 Y

0 IHHH Y

0 •w Y

0 gUgjjj^gj
Y

0 Ml Y

0 SHH Y

0 Y

0 gSBUififfl Y

0 (S^^SBSQI
Y

0 ^HW Y

0 Y

REV MO YR

1 OF 13



o

o

o

KPSC Case No. 2015-00136

Coniinission Staffs First Set of Data Requests
Dated May 27, 2015

Item No. 2

Page 1 of 1

Kentucky Power Company

INQUEST

State under which tariff code the dusk-to-dawn lamp on Kentucky Power Pole No. 2184
was billed.

RESPONSE

The dusk-to-dawn lamp was billed under Tariff Code 094.

WITNESS: John A Rogness



o

o

o

KPSC Case No. 2015-00136

Commission Staffs First Set of Data Requests
Dated May 27, 2015

Item No. 3

Page 1 of 1

Kentucky Power Company

REQUEST

Provide copies of montlily statements that reflect usage and chai'ges for combined
electric/outdoor lighting service at 440 31st Street, Ashland, Kentucky, from
April 9, 1996, to April 1997.

RESPONSE

The Company does not maintain copies of monthly statements beyond 12 months and
thus does not possess copies of the requested statements. However, the Company is
providing a billing history reflecting monthly charges and kWh's for the period April
1996 to April 1997 in KPSC_l_3_Attachmentl_Confidentiai.pdf.

WITNESS: John A Rogness



BILI MCSMBE 03 01011

MORRISON DOUGLAS

440 31ST ST

MONTHLY BILL HEADER HIST

KPSC Case No. 2015-00136

. Commission Staffs First Set of Data Requests
06/01/15 08: l'tO'(S&atedMay27, 2015

04/09/96

o
ASHLAND 010 015 RS 6 51 *^^9® ^ ^

LINE BIL

NO DT

1 12/06

2 11/04

3 10/07

4 09/05

5 08/06

6 07/08

7 06/06

8 05/07

MTR

AMT

BB

CD

NMTR

AMT

TOT DUE AT

BILL TIME

LINE NO.

,+4 078 HIGHLIGHTED TOTALS CONTAIN OTHER AMOUNTS

EKT DATA

07-UP

a
11-ENRG SEL 12-CANCEL

o

ACCT SAL AT

BILL TIME

SELECT BILL REV MO

17 OF 17



BILI MCSMBE 03 01011

MORRISON DOUGLAS

440 31ST ST

o
LINE BIL

NO DT

1 02/06

2 01/08

3 12/05

11/04

10/06

09/05

08/06

8 07/09

9 06/06

10 05/07

11 04/08

12 03/07

13 02/06

14 01/08 iMi mm

LINE NO.

+4078 HIGHLIGHTED TOTALS CONTAIN OTHER AMOUNTS

EXT DATA

07-UP

a
08-DOWN

o

MONTHLY BILL HEADER HIST

KPSC Case No. 2015-00136

^ ^ . Commission Staffs First Set of Data Requests06/01/15 08 ; 17)fi5&atedMay27, 2015
04/09/96

BB

CD

NMTR

AMT

ASHLAND 010 015 RS

TOT DUE AT

BILL TIME

ACCT BAL AT

BILL TIME

6 51^39®2 of4

SELECT BILL REV MO

16 OF 17

11-ENRG SEL 12-CANCEL



USER MCSPBl 03 01011

MORRISON DOUGLAS

4A0 31ST ST

USAGE HIST - RES/SM COMM

KPSC Case No. 2015-00136
Commission Staffs First Set of Data Requests

06/15/15 15: 02itfe2DatedMay27, 2015

04/09/96 MiaHililM

o
ASHLAND 010 015 RS

BILL TO NO TAR • TOD BILLING RD

DATE DAY CD CD KWH CD

05/07/97 29 015 H A
0^/08/97 32 015 MB A

03/07/97 29 015 A

02/06/97 29 015 mm A

01/08/97 34 015 •• A
12/05/96 31 015 miBig A
11/04/96 31 015 H ^
10/04/96 29 015 HH ^
09/05/96 30 015 SH ^
08/05/96 29 015 H A
07/08/96 32 015 mm A

06/06/96 30 015

05/07/96 28 015 A

04/09/96 1 015 i af
AVG AMT H DT LAST I^TE

o EXT

07-UP

o

DATA

08-DOWN 12-CANCEL

BILLING

DEMAND

OEM

CD

LOAD

FCTR

HIS

CD

O

O

0

0

0

0

0

0

o

o

0

0

0

0

REV MO

6 51 3of 4

BILL

TOTAL

•1

YR

MSC

BFL

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

N

17 OF 18



USEH MCSPBl 03 01011

MORRISON DOUGLAS

440 31ST ST

USAGE HIST - RES/SM COMM

ASHLAND 010 015 RS

o
BILL TO NO TAR TOD BILLING RD

DATE DAY CD CD KWH CD

07/08/98 30 015 A

06/08/98 32 015 HH A

05/07/98 30 015 A

04/07/98 29 015 mm A

03/09/98 31 015 A

02/06/98 29 015 ET

01/08/98 34 015 mm A

12/05/97 31 015 HI A

11/04/97 29 015 H A

10/06/97 31 015 A

09/05/97 30 015 A

08/06/97 29 015 BMB A

07/08/97 32 015 E

05/06/97 30 015 A

AVG AMT DT LAST RATE

EXT

07-UP

o

DATA

08-DOWN 12-CANCEL

BILLING

DEMAND

KPSC Case No. 2015-00136
Commission Staffs First Set of Data Requests

06/15/15 15:023rdi2DatedMay27,2015

04/09/96
Page 4 of 4

DEM

CD

LOAD

FCTR

REV MO

6 51

BILL

TOTAL

16 OF 18



o

o

o

KPSC Case No. 2015-00136

Commission Staffs First Set of Data Requests
Dated May 27, 2015

Item No. 4

Page 1 of 1

Kentucky Power Company

REQUEST

Refer to the Answer of Kentucky Power to the Complaint of Douglas and Sylvia
Morrison ('V\nswer"), paragraph 5(g). Provide copies of the records that indicate the
dusk-to-dawn lamp formerly installed on Kentucky Power Pole No. 2184 was installed
on April 7, 1992.

RESPONSE

Please note that the installation date of the dusk-to-dawn light was April 6, 1992. Please
see KPSC_l_4_Attachmentl_Confidential.pdf.

WITNESS: Jolin A Rogness



ADJN MCSAD9 03 01011

MORRISON DOUGLAS

A40 31ST ST

FF BILL DATE 04/10/96

EXPR BIL DATE 12/05/13

NON-METERED PARAMETERS

KPSC Case No. 2015-00136

Commission Staffs First Set of Data Requests

06/15/15 15: 29 :0-^rDated May 27,2015

04/09/96 ACOlSt
Page 1 of 1

ASHLAND 010 015 RS

o TARIFF 094 OL 100 HP

NMTR STAT A

OUTDOOR LIGHT DATA:

OL PNT NO 1

POLE TYPE

POLE CD

NO OF POLES

NMTR TIMED CD

SERV PL NO 38830046002184

INSTALL DT 040692

NO OH SPANS

NO OH POLES/SPANS

TOT OH SPAN FT

FAC CHARGE

UN-METERED SERVICE DATA:

UNMTR SERV UNITS

REMOVE DT 04/02/15

NO UG SPANS

NO UG FT

MASTARM SIZE

POLE RISER CNCTN

FIXED KWH

OUTAGE ADJUSTMENT: ADJ FR DT ADJ TO DT UNITS

HIS CORR X SEND BILL Y

RMK

PREP KAHND APPR

Q

o

EXT

03-END

DATA

06-RETURN

REJ RSN RMK

10-NMTR ADJ 12-CANCEL

6 51



o

o

o

KPSC Case No. 2015-00136

Commission Staffs First Set of Data Requests
Dated May 27, 2015

Item No. 5

Page 1 of 2

Kentucky Power Company

REQUEST

Refer to the Answer, paragraph 5(h).

a. Provide copies of any documentation showing that it was Kentucky Power's
practice to conflnn with the person establishing service at a residence with an
existing associated dusk-to-dawn lamp that the new customer wished to continue
the dusk-to-dawn lamp service.

b. Provide copies of any records that document whether Mi". Moirison or Mrs.
Morrison, individually or jointly, either agreed to the scope or t>'pe of service or
requested to alter the scope or type of service Kentucky Power had been
providing to the previous account holder at 440 31st Street, Ashland, Kentucky.

RESPONSE

a. The Company has been unable to locate copies of training manuals, if any, that
would have been in existence in 1995. Prior to 1996 when Kentucky Power's
Customer Operations Centers ("COC") were established, customers could call or
walk into the Company's local offices to establish service. If the service had an
existing dusk to dawn light, the Company's associate would ask the customer if
they would like to continue the service for the dusk-to-dawn light. Tf the
customer consented, tlie new service and tlie dusk to dawn light were kept as a
combination account. Otherwise, the dusk-to-dawn lamp was removed.

Beginiring in 1996, associates at the COCs were provided training based on
procedures used prior to the establishment of the COCs, and thus would have
been in effect in 1995. Those procedures are consistent with the cuiTent training
provided by the Company. Attached as KPSC_l_5_Attachmentl.pdf is the
relevant excerpt from the Company's existing training manual. The excerpt
reflects the Company's practices in this regard in 1995.



o

o

o

KPSC Case No. 2015-00136

Commission Staffs First Set of Data Requests
Dated May 27, 2015

Item No. 5

Page 2 of 2

b. The Company has been unable to locate documentation created at the time service
was established by Ms. Easterling or the Morrisons regarding their acceptance of
the "dusk-to-dawn lighting. The absence of such documentation is not indicative
of an absence of consent by Ms Easterling or the Morrisons at the time service
was established at 440 Street, Ashland, Kentucky to the dusk-to-dawn
service. The passage of time and the transition to call centers in 1996 makes it
unlikely the documentation would have been retained.

Further, it is undisputed tliat for almost 20 years Kentucky Power provided
overhead lighting service to the Morrisons. Likewise, it is undisputed that for the
same period the Morrisons received and paid monthly statements for almost 20
years that included a charge for dusk-to-dawn lamp service. Although Mr. and
Mrs. Morrison allege they believed that the dusk-to-dawn lamp service for which
they were being billed, and which they paid without complaint prior to the current
dispute, related to a mercury vapor lamp on an outbuilding, the Company's Tariff
O.L. does not provide for such service. Conversely, the dusk-to-dawn overhead
lighting service provided to the Morrisons, and for wliich they were billed, is
duly-tariffed. The Company's Commission-approved tariff establishes and
controls the legal relationship between Kentucky Power and the Morrisons.
Moreover, by statute the Morrisons are required to pay the tariffed rates for the
ser\'ice rendered them by tire Company.

WITNESS: John A Rogness
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Open Order with Outdoor LigBit

KPSC Case No. 2015-00136

Commission Staffs First Set of Data Requests
Order Dated May 27, 2015

Item No. 5

Attachment 1

Page 1 of 2

If the account being opened has an outdoor light attached to it, after the first and
second screens of the Open order are completed and submitted, the Non-Meter Open
screen pops up.

Non-Meter Open screen - This box contains information on the type and number of
outdoor lights located at this premise.

N6n-f^eter,Opc5i;

Uhiis rUnTtCHg [Fac,Uiiy(Ch% |TgtM,ehg |.Pbie Nuinfeert' Status Hf
097 2 0.00 0.00 0.00

1
:V ;|

0.00 0.00 0.00 AL05350001055 El Acti'/ita A

0,00 0.00 0.00 AL05350001057 11
Coimect

Cut At Pole
A

•i,

Deactivate
,!•
li

Diicomiect

Recoimect 1

Submirj/'

Action or Select All - The same drop down list box displays from each of these boxes
to provide ways of handling the outdoor light(s) portion of the Open. If there are
multiple outdoor lights at the address, and the same action is required on all the lights,
use the Select All box to choose the appropriate action. If there are multiple outdoor
lights at the same address, and they are being handled differently, use the individual
Action boxes for each outdoor light to choose the appropriate action.

A selection from the drop down list box must be made depending on whether or not the
new customer wants to retain the outdoor light(s). The four commonly used choices
are explained below.

Activate - This selection will start billing for a light that is already on. The outdoor light
(OL) status will either be I (inactive) or A(active) when this selection is used. This



o

o

o

KPSC Case No. 2015-00136

Commission Staffs First Set of Data Requests
Order Dated May 27, 2015

Item No. 5

Attachment 1

Page 2 of 2

selection is made when the customer wants the outdoor light left on and will assume
billing for the light.

Deactivate - This selection will stop billing for the outdoor light. The OL status will
either be I (inactive) or A(active) when this selection is used. This selection is made
when the customer does not want to assume billing for the outdoor light.
When Deactivate is selected, billing stops for the light and the light remains on. After
30 days, a workflow is generated to notify the regions of an outdoor light that is on
without a customer to bill. The regions disconnect these outdoor lights as time and
schedules permit.

Disconnect - This choice will send a field order to disconnect the light. The OL status
will either be I (inactive) or A(active) when this selection is used. This selection is
made when the customer does not want to assume billing for the outdoor light and
requests that the OL be turned off.

Reconnect - This selection will send a field order to reconnect the light. This selection
is made when the OL status is D(disconnected) and the customer requests that the
light be turned on.

Submit- Push this button to complete the Open order.

Cancel - Push this button to close the Non-Meter Open box and return to the Meter
Information box.
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KPSC Case No. 2015-00136

Comniission Staffs First Set of Data Requests
Dated May 27, 2015

Item No. 6

Page 1 of 1

Kentucky Power Company

REQUEST

Refer to the Answer, paragraph 5(1).

a. Provide copies of the records that indicate that the account ofLeodia Easterling was
established as a combination electric/outdoor light account.

b. Provide copies of the records that indicate that the account ofDouglas and Sylvia Morrison
was established as a combination electric/outdoor light account.

RESPONSE

a. Please see KiPSC_l_6_Attaclimentl_Confidential.pdf for the response.

b. Please see KPSC_l_6_Attachment2_Confidential.pdf for the response.

WITNESS: Jolui A Rogness



ADJN MCSAD9 03 01011

EASTERLING LEODIA

4A0 31ST ST

FF BILL DATE 12/21/94

EXPR BIL DATE 04/09/96

NON-METERED PARAMETERS

KPSC Case No. 2015-00136

06/1 Set of Data Requests
May 27, 2015

04/09/96 12/20/94 chgo^o-s

ASHLAND 010 015 RS 6 51 TageTSfS
TARIFF 094 OL 100 HP

NMTR STAT A

o

OUTDOOR LIGHT DATA:

OL PNT NO 1

POLE TYPE

POLE CD

NO OF POLES

NMTR TIMED CD

SERV PL NO 38830046002184

INSTALL DT 040792

NO OH SPANS

NO OH POLES/SPANS

TOT OH SPAN FT

FAC CHARGE

UN-METERED SERVICE DATA:

UNMTR SERV UNITS

REMOVE DT 04/02/15

NO UG SPANS

NO UG FT

MASTARM SIZE

POLE RISER CNCTN

FIXED KWH

OUTAGE ADJUSTMENT: ADJ FR DT ADJ TO DT UNITS

HIS CORR X SEND BILL Y

RMK

PREP KAHND APPR

o DATA

REJ

EXT

03-END 10-NMTR ADJ 12-CANCEL

o

RSN RMK



MARH MCSAR3 03 01011

EASTERLING LEODIA

<30 31ST ST

BALANCE DUEo

ACCOUNTS RECEIVABLE HIST Oe/Ol/K

04/09/96 12/20/94

ASHLAND 010 015 RS

CURRENT PREV BILL PAST DUE

KPSC Case No. 2015-00136

Fjrs^ Set of Data Requests
r Dated May 27. 2015

0.6

acnrflenl 1

6 51 Page2of6

ACCT BALANCE

REV SOURCE TAR HIST DISP

SEL MO/YR DATE CODE CD AMOUNT CORR CD TOTAL DUE

03-08 BILLN 170 H 0
02-15 910 C Bmn 0

02/95 02-07 BILLM 015 0

02-07 BILLN 170 M 0
01-16 910 C

01/95 01-09 BILLM 015 0

01-09 BILLN 170 WH 0
12-21 TRFTO Hn 0

Q
3985 ENTER SEARCH DATE TO SEE MORE DATA

EXT DATA

07-UP 12-CANCEL

o

SEARCH DATE

5 OF 5



MARH MCSAR3 03 01011

EASTERLING LEODIA

,440 31ST ST

BALANCE DUE

ACCOUNTS RECEIVABLE HIST OS/of/T?
04/09/96 12/20/94

ASHLAND 010 015 RS

CURRENT PREV BILL PAST DUEo

REV SOURCE TAR HIST

SEL MO/YR DATE CODE CD AMOUNT CORR

06-14 913 C
Q

06/95 06-07 BILLM 015 HHH 0
06-07 BILLN 170 HM 0

05-19 102 C

05/95

05-15

05-08

910 C

BILLM 015

IHKI 0

SH ^
05-08 BILLN 170 •B 0
04-13 905 C

04/95 04-06 BILLM 015 •H ^
04-06 BILLN 170 HH ^
03-13 910 C iiumfgi 0

03/95 03-08 BILLM 015 mm 0

CD

SEARCH DATE

Q
NEXT

07-UP

o

DATA

08-DOWN 12-CANCEL

KPSC Case No. 2015-00136

Firsi Set of Data Requests
r Dated May 27, 2015

6
P

6 51 Page 3 of6

ACCT BALANCE

TOTAL DUE

4 OF 5



MARH MCSAR3 03 01011

EASTERLING LEODIA

.440 31ST ST

BALANCE DUEo

REV SOURCE

SEL MO/YR DATE CODE

10-12 910 C

10/95 10-05 BILLM

10-05 BILLN

09-13 910 C

09/95 09-06 BILLM

09-06 BILLN

08-14 905 C

08/95 08-07 BILLM

08-07 BILLN

07-17 910 C

_ 07/95 07-07 BILLM

-

07-07 BILLN

EXT DATAQ
07-UP 08-DOWN

o

ACCOONTS RECEIVABLE HIST Oe/OITTS"®^

04/09/96 12/20/94

ASHLAND 010 015 RS

CURRENT PREV BILL PAST DUE

TAR

CD

015

170

015

170

015.

170

015

170

12-CANCEL

HIST DISP

AMOUNT CORR CD

0

0

0

0

0

0

0

0

O

0

0

0

SEARCH DATE

KPSC Case No. 2015-00136

s Rr^ SetofData Requests
•Cweier Dated May 27, 2015

Atiacnmenl 1

6 51 Page 4 of 6

ACCT BALANCE

TOTAL DUE

3 OF 5



KPSC Case No. 2015-00136

Fjrsl Sel of Data Requests
" Tder Dated May 27.2015

Jo. 6

tactirnent 1

6 51 Page 5 of 6

ACCT BALANCE

MARH MCSAR3 03 01011

EASTERLING LEODIA

^40 31ST ST

BALANCE DUE

ACCOUNTS RECEIVABLE HIST 06/0l7T?''

04/09/96 12/20/94

ASHLAND 010 015 RS

CURRENT PREV BILL PAST DUEo

REV SOURCE TAR HIST DISP

SEL MO/YR DATE CODE CD AMOUNT CORR CD TOTAL DUE

01-18 905 B 0

01/96 01-09 BILLM 015 0

01-09 BILLN 094 HH 0

01-09 DPCED WM 0

12-13 910 B 0

12/95 12-07 BILLM 015 MM 0 H
12-07 BILLN 094 wm 0

_

11-17 CONV 0

11-17 CONV 0

11-13 905 C
Ugmiy

0

11/95 11-03 BILLM 015 cBSBw 0

11-03 BILLN 170 m 0

SEARCH DATE

o,NEXT

07-UP

DATA 2 OF 5

08-DOWN 12-CANCEL

o



KPSC Case No. 2015-00136

MARH MCSAR3 03 01011

EASTERLING LEODIA

.440 31ST ST

BALANCE DUE

ACCOUNTS RECEIVABLE HIST

04/09/96 12/20/94

ASHLAND 010 015 RS

CURRENT PREV BILL PAST DUE

o6/of/°c§'=w Dated May 27,2015

Attachment 1

6 51 P29® 6 of 6

ACCT BALANCEo

REV SOURCE TAR HIST

SEL MO/YR DATE CODE CD AMOUNT CORR

08-28 CHGOF
Ajuni 0

04-15 910 B 0

_ 04/96 04-09 BILLM 015 SI 0

04-09 BILLN 094 0

04-08 BILLM 015 Hi 0

04-08 BILLN 094 0

03-18 910 B 0

_ 03/96 03-07 BILLM 015 mm 0

03-07 BILLN 094 0

02-13 905 C 0

02/96 02-07 BILLM 015 mm 0

02-07 BILLN 094 0

AYS,

CD TOTAL DUE

SEARCH DATE

o NEXT DATA 1 OF 5

08-DOWN 12-CANCEL

o



ADJN MCSAD9 03 01011

MORRISON DOUGLAS

440 31ST ST

FF BILL DATE 04/10/96

EXPR BIL DATE 12/05/13

NON-METERED PARAMETERS

KPSC Case No. 2015-00136
Commission Staffs First Set of Data Requests

06/15/15 I5:4^2^t®d^ay27.20i5
Item No. 6

04/09/96
Page 1 of 1

010 015 RS 6 51ASHLAND

o TARIFF 094 OL 100 HP

NMTR STAT A

OUTDOOR LIGHT DATA:

OL PNT NO 1

POLE TYPE

POLE CD

NO OF POLES

NMTR TIMED CD

SERV PL NO 38830046002184

INSTALL DT 040692

NO OH SPANS

NO OH POLES/SPANS

TOT OH SPAN FT

FAC CHARGE

UN-METERED SERVICE DATA:

UNMTR SERV UNITS

REMOVE DT 04/02/15

NO UG SPANS

NO UG FT

MASTARM SIZE

POLE RISER CNCTN

FIXED KWH

OUTAGE ADJUSTMENT: ADJ FR DT ADJ TO DT UNITS

HIS CORR X SEND BILL Y

RMK

PREP KAHND

Q

o

EXT

03-END

APPR

DATA

06-RETURN

REJ RSN RMK

10-NMTR ADJ 12-CANCEL
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KPSC Case No. 2015-00136

Commission Staffs First Set of Data Requests
Dated May 27, 2015

Item No. 7

Page 1 of 1

Kentucky Power Company

REQUEST

Provide copies of all reports, work orders, service calls, and related documents pertaining
to repair or service requests at 440 31st Street, Ashland, Kentucky, from December 1992
until the cunent date.

RESPONSE

Please see KPSC 1 7_Attachmentl_Confidential.pdf for the response.

WITNESS: JohnARogness



ORDH MCSTH2 03 01011 TRAN HIST GENERIC LIST

SUB 015 ORDER 033368995 TYPE IO08 OUTDOOR LIGHT OUT

KPSC Case No. 2015-00136

Commission Slaffs First Set of Data Requests

06/15/15 15:53>t&6DatedMay27.2015
Item No. 7

AG^hment 1XREF

LNK?
fage 1of 9

7 YSTATUS XX CANCELLED

UST NM;

SERV ADDR;

PH

OUST CONTACT NM SYLVIA

EST CNSTR COST

EST TOTAL COST

PRINT STATUS P

CUST READY DATE

ORDER ORIG BY / DATE

ORDER UPDATED BY / DATE

ORDER COMPLTD BY / DATE

SCHD ST DATE/TIME

LINE

METER

PHYS WORK COMPL DATE

SERVICE EFFECT DATE 03/25/15

DESC: LOCATION OF LIGHT: BACK YARD

Cb

EXT DATA

06-RETURN 07-UP

o

cs

MORRISON

SHELLV

BAILEYV

08-DOWN

MKTG ENGN LINE X MTR

ACCT NO

CITY

WORK ORDER/TYPE

PHONE NBR

SDI/ESI ID «

PROP LOC/POLE

LAST PRINT LOC

RM

/

606 324 0303 H

/ 03/25/15

/ 03/26/15

/

ACTUAL ST DATE/TIME

12-CANCEL

COMPL DATE/TIME

3 OF 3



KPSC Case No. 2015-00136

Commission Staffs First Set of Data Requests

ORDH MCSTH2 03 01011 TRAN HIST GENERIC LIST 06/15/15 15 : 53:ir&&Dated May 27.2015
Item No. 7

SUB 015 ORDER 033368995 TYPE IO08 OUTDOOR LIGHT OUT XREF A'tt^^hmenii

STATUS XX CANCELLED CS MKTG ENGN LINE X MTR LNK?

UST NM

SERV ADDR: 440 31ST

CITY ASHLAMD ST KY ZIP 41101-2069 RR;TY NO BOX

ACT REMARKS

EMT DT 03262015NM BAILEYV DEPT U UPD DT NM

CAN DT NM PRINT; M%CS N ENG N NTR N LINE N

ORDER #033368995 WAS CANCELLED FOR THE FOLLOWING REASON:

KPC OL DID NOT NEED REPAIRED CUSTOMER CALLED ABOUT LIGHT ATTACHED

TO THEIR BUILDING •

A REQUEST HAS BEEN MADE TO CANCEL THIS ORDER

Q

OiEXT DATA 4 OF 4
06-RETURN 07-UP 08-DOWN 12-CANCEL

o



KPSC Case No. 2015-00136

Commission Staffs First Set of Data Requests

ORDH MCSTH2 03 01011 TRAN HIST GENERIC LIST 06/15/15 15 : 53^5Dated May 27.2015
item No. 7

SUB 015 ORDER 033368995 TYPE IO08 OUTDOOR LIGHT OUT XREF /€ichmenti

STATUS XX CANCELLED CS MKTG ENGN LINE X MTR LNK?

o CUST NM

SERV ADDR: 440 31ST

CITY ASHLAND ST KY ZIP 41101-2069 RR:TY NO BOX

act REMARKS

ENT DT D3262015MM BAILEYV DEPT M UPD DT NM

CAN DT NM PRINT: M%CS Y ENG Y NTR Y LINE Y

SERVICER STOPPED TO FIX DD LIGHT CUSTOMER SAID THE LIGHT THAT

NEEDED WORKED ON IS THE ONE ATTACHED TO HER STORAGE BUILDING

SERVICER TOLD HER WE DO NOT WORK ON CUSTOMER OWNED LIGHTS

o

EXT DATA ^ ^
06-RETURN 07-UP OB-DOWN 12-CANCEL



KPSC Case No. 2015-00136

Commission Staffs First Set of Data Requests

ORDH MCSTH2 03 01011 IRAN HIST GENERIC LIST 06/15/15 15 : 53ar&£Dated May 27.2015
Item No. 7

SUB 015 ORDER 033368995 TYPE IO08 OUTDOOR LIGHT OUT XREF X5SJ:hmenti

STATUS XX CANCELLED CS MKTG ENGN LINE X MTR LNK?

o UST NM

SERV ADDR: AAO 31ST

CITY ASHLAND ST KY ZIP 41101-2069 RR:TY NO BOX

act REMARKS

ENT DT 03262015NM BAILEYV DEPT M UPD DT 2015-03- NM

CAN DT 2015-03-NM PRINT: M%CS Y ENG N NTR N LINE N

(K107106 FROM:078S04 STEVE GILMORE TO:078S09 KEVIN BROWN 03/26/15

11:19)

Q EXT DATA 6 OF 6
06-RETURN 07-UP OB-DOWN 12-CANCEL

O



KPSC Case No. 2015-00136
Commission Staffs First Set of Data Requests

ORDH MCSTH2 03 01011 TRAN HIST GENERIC LIST 06/15/15 15:53Qr^DatedMay27.20i5
item No. 7

SUB 015 ORDER 033368995 TYPE IGOB OUTDOOR LIGHT OUT XREF Xtl&hmenii

^^TATUS XX CANCELLED CS MKTG ENGN LINE X MTR LNK?
(^j/UST NM

SERV ADDR: 440 31ST

CITY ASHLAND ST KY ZIP 41101-2069 RR:TY NO BOX

act REMARKS

ENT DT 03252015NM SHELLV DEPT M UPD DT NM

CAN DT NM PRINT: M%CS Y ENG Y NTR Y LINE Y

REPORTED OFF: 03/25/2015 AT 01:22 PM., CONCERN:OL COVER HANGING 0

FF/ LIGHT WORKS

Q EXT DATA ^
06-RETURN 07-UP 12-CANCEL

o



ORDH MCSTH2 03 01011 TRAN HIST GENERIC LIST

KPSC Case No. 2015-00136

Commission Staffs First Set of Data Requests

06/15/15 15: 54^^DatedMay27, 2015
Item No. 7

SUB 015 ORDER 031367173 TYPE CH09 CHG IN SER - REMOVE OUTD LI XREF

STATUS CP COMPLETED POSTED

UST NM:

SERV ADDR:

PH 30^ 938 2499 H

CUST CONTACT NM

EST CNSTR COST

EST TOTAL COST

PRINT STATUS P

CUST READY DATE 04/02/15

ORDER ORIG BY / DATE KAHND

ORDER UPDATED BY / DATE PHELPSM

ORDER COMPLTD BY / DATE PHELPSM

SCHD ST DATE/TIME

LINE 04/02/15

METER

PHYS WORK COMPL DATE

SERVICE EFFECT DATE

d
CS MKTG ENGN LINE C MTR

ACCT NO

CITY

9 VJORK ORDER/TYPE

PHONE NBR

SDI/ESI ID #

PROP LOC/POLE #

LAST PRINT LOC

LNK?

/ 04/02/15

/ 04/06/15

/ 04/02/15

ACTUAL ST DATE/TIME COMPL DATE/TIME

04/02/15 04/02/15

04/02/15

04/02/15

AOictiment 1

RM CP

DESC: FROM PSC COMPLAINT, PLEASE REMOVE lOOW DD LIGHT FROM 46/2184 ASAP

Q EXT DATA 3 OF 3

06-RETURN 07-UP 08-DOWN 12-CANCEL

o



KPSC Case No. 2015-00136

Commission Staffs First Set of Data Requests

ORDH MCSTH2 03 01011 TRAN HIST GENERIC LIST 06/15/15 15 : 50r(&eDated May 27.2015
Item No. 7

ORDER NO 031367173 ORDER TYPE CHD9 STATUS PA - PENDING ACTIVE Attachment 1

^EFFECTIVE DATE 2015-04-02 RM STATUS CP - COMPLETE Pa9e7of9

o
FIELD EMPLOYEE PHELPSM FIELD WORK TIME 18.22 FIELD WORK DATE 2015-04-02

METERED SERVICE

ID KND MFR DEVC SERIAL NB READ DT MTR RDG ACT MTR RDG RC

01 KWH 04 EA006 532286713 2015-03-10 46983.00 0.00 R

^^1EXT DATA 1 OF 1
06-RETURN 08-DOWN 12-CANCEL

O



KPSC Case No. 2015-00136

Commission Staffs First Set of Data Requests

ORDH MCSTH2 03 01011 TRAN HIST GENERIC LIST 06/15/15 15 : 54:^r{jB50ated May 27,2015
item No. 7

ORDER NO 031367173 ORDER TYPE CH09 STATUS PA - PENDING ACTIVE Attachment i

EFFECTIVE DATE 2015-04-02 RM STATUS CP - COMPLETE Pa9e8of9

o
FIELD EMPLOYEE PHELPSM FIELD WORK TIME 18.22 FIELD WORK DATE 2015-04-02

NON-METERED SERVICE

TARIFF TYPE UNIT POLE NUMBER STATUS ACTION

094 OL 00001 38830046002184 R

o EXT DATA 2 OF 2

06~RETURN 07-UP 12-CANCEL

o



ORDH MCSTHl 03 01011 TRAN HIST GENERIC SELECT

MORRISON DOUGLAS 04/09/96

440 31ST ST ASHLAND 010 015 RS

o

KPSC Case No. 2015-00136

Commission Staffs First Set of Data Requests

06/15/15 15: 55Qn»?DatedMay27,20l5
Item No. 7

6 51

LN

NO DATE CODE DESCRIPTION TAKEN BY AMOUNT

ORDER

NUMBER

Page 9 of 9

SCRN

DETL

1 07/22/12 TRKI TRACKING INQUIRY #SOSP668 0.00

EFF DT 05/30/12 CRTN DT 05/30/12 ORD STAT XX TYP IO08

ORDER POSTING - ACCT = 0319795001

LINE NO DATE CODE

Q EXT DATA

12-CANCEL

o

037357973 Y

M4TR

1 OF 1
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KPSC Case No. 2015-00136

Commission Staffs First Set of Data Requests
Dated May 27, 2015

Item No. 8

Page 1 of 1

Kentucky Power Company

REQUEST

State whether Mr. Mon-ison or Mrs. Mon-ison, individually or jointly, contacted
tCentucky Power between April 9, 1996, and March 2015 to clarify, question or dispute
charges on the monthly statement for combination electric/outdoor lighting service at 440
31st Street, Ashland, Kentucky. If such contract was made, provide copies of all records
documenting the dispute, whether it was resolved, and how it was resolved.

RESPONSE

When a customer calls into Kentucky Power's Customer Operation Centers ("COG"), the
associate receiving the call places a note on the customer's account identifying the issues
and its resolution. Moreover, beginning in 2002, calls to the COO were recorded in
addition to the notes being placed on the customer's account. The recordings ai-e
maintained for at least seven years. Prior to the call that resulted in the field visit on
March 30, 2015, the Company has no record of an inquiry or other contact by the
Mon-isons or any other person during the period identified above seeking to clarify,
dispute, or question charges regarding the dusk-to-dawn light at issue in tliis proceeding
prior to tlie field visit on March 30, 2015. Please see
KPSC_l_8_Attachmentl_Confidential.pdf for information regarding the Mai'ch 30, 2015
field visit.

WITNESS: Jolm A Rogness



TT n,KPiQ:Case No. 2015-00136
ORDH MCSTH2 03 01011 TRAM HIST GENERIC LIST ^^/^^ilii^isslo^isSfre'FT^Sel of Data Requests
SUB 015 ORDER 031583721 TYPE 1003 VERIFY REV CL/TARF INFO XREF O^®^Dated^5y 27,20i5
STATUS PA ACTIVE CS MKTG L ENGN LINE MTR LNK

UST NM MORRISON DOUGLAS ACCT NO

ORDER GRIG DATE 03/26/15 NO OF FIELD TRIPS 01 RM
APPT: DATE TIME 00:00 OUST NOTF PS IN PERSON SGN
DESC: CUSTOMER SAYS SHE HAS BEEN BILLED FOR 20 YEARS FOR A STREET LIGHT

2 THAT SHE DID NOT ASK TO BE INSTALLED SHE WANTS A REFUND

POLE NUMBERS: SRVC 38B30046B12184 XFMR 38830046B12185

ACTION TAKEN: CODE 39 OFFICE FOLLOW-UP TRIP NO 1

MET W/CUST 3-30-15 TO DISCUSS LIGHT;THEY THOUGHT

LIGHT THEY WERE PAYING FOR IN BACK YARD WAS OUR

LIGHT; THIS LIGHT IS CUST OWNED & WAS PAYING FOR

DD LIGHT BY FRONT PORCH;CUST IS REQ A REFUND FOR

DD LIGHT FROM OPEN DATE;ADV W/REV,DISC W/MNG & CB

DATE 03/30/15 TIME 13:11 BY KAHND

PMT AGRM CR NOTF POSS BILL ADJ ADJ ISS N
CS REVIEW N FR REQD N DOP BILL DISPUTE

ADDR 440 31ST ST CITY ASHLAND ST KY ZIP 41101-2069
ORDER COMPLETE Y PHYS WORK COMPL DATE 04/02/15 COMPL BY KAHND

REPS: CS MKTG KAHND ENGN LINE MTR

O

o EXT DATA ^ 2
06-RETURN 08-DOWN 12-CANCEL

o



TRNH MCSTH2 03 01011 TRAN HIST GENERIC LIST

STATUS CP COMPLETED POSTED

UST NM;

ERV ADDR:

PH 304 938 2499 H

CUST CONTACT NM

EST CNSTR COST

EST TOTAL COST

PRINT STATUS P

CUST READY DATE

ORDER ORIG BY / DATE

ORDER UPDATED BY / DATE

04/02/15

KAHND

PHELPSM

ORDER COMPLTD BY / DATE PHELPSM

SCHD ST DATE/TIME

LINE 04/02/15

METER

PHYS WORK COMPL DATE

SERVICE EFFECT DATE

DESC: FROM PSC COMPLAINT,

ACCT NO

CITY

WORK ORDER/TYPE

PHONE NBR

SDI/ESI ID #

PROP LOC/POLE #

LAST PRINT LOC

/ 04/02/15

/ 04/06/15

/ 04/02/15

ACTUAL ST DATE/TIME COMPL DATE/TIME

04/02/15 04/02/15

Case No. 2015^0136

Set of Data Requests

SUB 015 ORDER 031367173 TYPE CH09 CHG IN SER - REMOVE OUTD LI XREF O^®^Daied^^27.20i5
Item No. 8

CS MKTG ENGN LINE C MTR LNK? RMK^ffacVneni 1
Paqe2of2

04/02/15

04/02/15

PLEASE REMOVE lOOW DD LIGHT FROM 46/2184 ASAP

O EXT DATA 3 OF 3

06-RETURN 07-UP 08-DOWN 12-CANCEL

o


