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January 06, 2015

Mr. Jeff Derouen

Executive Director

Kentucky Public Service Commission

211 Sower Blvd

PO Box 615
Frankfort Ky 40602-0615

RE: Application of Licking Valley Rural Electric Cooperative Corporation for an order

Approving Ky Energy Retrofit Rider Permanent Tariff

Dear Mr. Derouen:

Licking Valley Rural Electric Cooperative Corporation (Licking Valley RECC) is petitioning the Commission

by application to issue an Order approving a permanent on-bill financing program based upon the tariff

sheets and other supporting documentation attached to this application. This program will be titled

"Kentucky Energy Retrofit Rider" (KER Rider" ), and Licking Valley RECC will partner with the Mountain

Association for Community Economic Development ("MACED") to operate the program.

Please be advised that Mr. Kerry K. Howard, General Manager/CEO for Licking Valley RECC, is the

witness responsible for Licking Valley RECC's filing.

Should you have any questions or need further information, please let me know.

General Manager/CEO
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COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of:

APPLICATION OF LICKING VALLEY RURAL
ELECTRIC COOPERATIVE CORPORATION
FOR AN ORDER APPROVING KY ENERGY
RETROFIT RIDER PERMANENT TARIFF

)
) Case No.
) 2014-
)

APPLICATION

Licking Valley Rural Electric Cooperative Corporation ("Licking Valley RECC")

hereby petitions the Commission by application to issue an Order approving a

permanent on-bill financing program based upon the tariff sheets and other supporting

documentation attached to this application. This program will be titled "Kentucky

Energy Retrofit Rider" ("KER Rider" ), and Licking Valley RECC will partner with the

Mountain Association for Community Economic Development ("MACED") to operate the

program.

Licking Valley RECC requests that Case Nos. 2010-00089, 2012-00484, and

2013-00398, as well as the periodic reports on those cases that have been submitted

semi-annually, be incorporated into the record of this case by reference.

In support of this application, Licking Valley RECC states:

1. Licking Valley RECC's post office address is 271 Main Street, Post Office

Box 605, West Liberty Kentucky 41472

2. A certified copy of Licking Valley RECC's Articles of Incorporation is

attached as Exhibit D.

3. There are no applicable statutes, regulation, or Commission Orders that

require Licking Valley RECC to publish or file notice of this application prior to, or



contemporaneously with, the filing hereof. In particular, the provisions of 807 KAR

5:011 do not require publication of filing of notice.

4. Licking Valley RECC is a public utility, as defined in KRS 278.010(3)(a),

and is a non-profit corporation engaged in the electric business. Licking Valley RECC

purchases, distributes, and sells electricity at retail in Breathitt, Elliott, Lee, Rowan,

Magoffin, Menifee, Morgan, and Wolfe counties. East Kentucky Power Cooperative,

Inc. ("EKPC") is the wholesale power provider for Licking Valley
RECC.'.

MACED was founded in 1976 as a private, non-profit corporation

organized to provide comprehensive community development to support Appalachian

communities by enhancing employment and living conditions in the area. MACED's

major programs consist of business development, sustainable forestry, energy

efficiency, and public policy research and education. MACED is a tax-exempt

organization under Section 501(c)(3) of the Internal Revenue Code as a non-profit

organization other than a private foundation. MACED serves Kentucky and Central

Appalachia, with a focus on the 54 Appalachian counties of Kentucky as designated by

the Appalachian Regional
Commission.'ROPOSED

PROGRAM

6. The KER Rider will be a voluntary program available to qualifying

residential and commercial/small industrial customers of Licking Valley RECC.

EKPC assisted in the KERR Pilot by facilitating discussions and coordinating the circulation of draft documents in

conjunction with the proposed program. However, as no changes are required to its tariffs as a result of the
proposed program, EKPC is not an applicant in this proceeding.'he counties are Adair, Bath, Bell, Boyd, Breathitt, Carter, Casey, Clark, Clay, Clinton, Cumberland, Edmonson,
Elliott, Estill, Fleming, Floyd, Garrard, Green, Greenup, Harlan, Hart, jackson, johnson, Knox, Laurel, Lawrence, Lee,
Leslie, Letcher, Lewis, Lincoln, McCreary, Madison, Magoffin, Martin, Menifee, Metcalfe, Monroe, Montgomery,
Morgan, Nicholas, Owsley, Perry, Pike, Powell, Pulaski, Robertson, Rockcastle, Rowan, Russell, Wayne, Whitley and
Wolfe.



Customers pay for energy-efficiency retrofiits from the savings produced by the retrofits

on the customer's electric bill. Retrofit costs will be capped at 90 percent of the

estimated savings so that customers'ills will be smaller, on average, than they were

before making the efficiency improvements. The retrofit program charge will appear as

a separate line item on the bills of customers participating in the program.

7. Licking Valley RECC and/or its agent will (1) market and administer the

program; (2) prequalify eligible locations; (3) perform energy audits to produce

conservation plans; (4) certify and maintain a list of contractors, and arrange for a

certified contractor to install retrofit measures; (5) act as the customer's representative

in verifying suitability of proposed retrofits, estimated savings, satisfactory installation of

retrofit measures, and evaluating ongoing performance or need for repair of measures;

(6) file Uniform Commercial Code ("UCC") disclosures with the country clerk for each

location and provide copies to the customer; and (7) disclose pre-existing retrofit

investment benefits and costs to new customers. The Proposed Tariff is attached as

Exhibit A.

8. The proposed KER Rider requires the development of a "Conservation

Plan" for each retrofit option proposed for a customer. The Conservation Plan is a

detailed analysis of the expected savings and costs for each proposed option, with a full

disclosure of the financing of the option. Copies of Conservation Plans developed

during the Pilot Program (as described below) were submitted with each semi-annual

report as required by the Commission.

9. Participating residential customers will be able to select from among

general groups of measures, including but not limited to: (1) insulation improvements;



(2) air sealing; and (3) improvements in HVAC equipment. Commercial/small industrial

accounts will have these options, plus an option for lighting improvements and

upgrades.

10. The funding for the program administration, including data infrastructure,

administration and implementation, will come from a combination of program revenues,

existing funds, and proposals pending with private foundations and public funding

sources. Licking Valley RECC and MACED will review existing funding sources,

including philanthropic grants, regularly and make adjustments to the revenue structure

of the program as appropriate to ensure the long-term financial sustainability of the

program. MACED has developed a schedule of services provided under the program to

ensure the long term sustainability of the program. The fee for these services is

negotiated with each cooperative depending on the level of service needed. That

agreement is documented in a Kentucky Energy Retrofit Program Memorandum of

Agreement, which is attached as Exhibit C.

11. The capital for the investments will continue to come from funding MACED

has on hand from private foundations and the LI.S. Department of Treasury Community

Development Finance Institution ("CDFI") Fund, other federal sources, and MACED's

net assets. MACED is a certified CDFI.

12. MACED will continue to support a common data infrastructure to pool

program data and measurements of key variables to streamline program evaluation and

highlight opportunities for design improvement. Key evaluation questions include (a)

are energy retrofits cost effective for utility customers; (b) are energy savings realized;

and (c) how accurate are cost and energy savings estimates? Working with Licking



Valley RECC, MACED will continue to collect and analyze the data to answer these

questions on an ongoing basis during the operation of the program. Based upon the

experience of cooperatives in the Pilot Program, it is estimated that Licking Valley

RECC's administrative costs will be negligible.

13. The KER Rider has been designed to reduce financial risks at all stages of

development, Licking Valley RECC will join the existing pooled Risk Mitigation Fund

established for participating EKPC cooperatives whereby a portion of the project fee-

currently assessed as five percent of the capitalized cost of projects —will be allocated

to a shared fund in case of a total loss. Licking Valley RECC will notify the Commission

if the balance of the fund falls below the amount designated in existing tariffs.

PILOT AND PERMANENT PROGRAMS BY OTHER KENTUCKY UTILITES

14. Big Sandy Rural Electric Cooperative Corporation ("Big Sandy" ), Fleming-

Mason Energy Cooperative, Inc. ("Fleming-Mason" ), Grayson Rural Electric

Cooperative Corporation ("Grayson" ), and Jackson Energy Cooperative Corporation

("Jackson" ) received permission from the Commission by order dated December 16,

2010 in Case No. 2010-00089 to establish a Pilot Program for the KER Rider ("Pilot

Program" ). Big Sandy, Fleming-Mason, and Grayson received permission from the

Commission by order dated August 26, 201 3 in Case No. 2012-00484 to implement a

permanent KER Rider. Jackson subsequently filed an application for permission for a

permanent KER Rider in Case No. 2013-00398. The Commission granted Jackson

permission to enact the program under the proposed tariff by order dated April 7, 2014.

15. During the Pilot Project, MACED along with Big Sandy, Fleming-Mason,

Grayson and Jackson completed 107 projects, and 192 Energy Assessments were



completed. Only three locations became inactive, with two resulting from foreclosure

and one temporarily inactive due to a natural disaster. A total of $773,763.00 was

invested in retrofits, with $557,773.00 in capital deployed. The average monthly charge

to customers was $38, with an average projected monthly savings of $50 and an

average annual savings of $600. MACED has estimated that the projected annual kWh

savings from projects completed during the Pilot Project is 530999 kWh, with a carbon

dioxide offset of 366.39 metric tons. The projects created or saved 6 jobs. The average

payback pediod for the completed projects was calculated to be 14.5years. Big Sandy,

Fleming-Mason, Grayson and Jackson have received no complaints from customers,

and required no additional staff and incurred no substantive administrative costs.

ATTACHMENTS

16. Attached to this application are the following documents associated with

the KER Rider and the on-bill financing program:

a. Exhibit A —Proposed KER Rider

b. Exhibit B —Prepared Testimony from Licking Valley RECC and

MACED

c. Exhibit C —Kentucky Energy Retrofit Program Memorandum of

Agreement

d. Exhibit D —Licking Valley RECC Articles of Incorporation



Respecffully submitted,



Form for Filing Rate Schedules
Licking Valley Rural Electric
Coaperative Carporatian

Post Office Box 605
West Liberty KY 41472

Exhibit A

Page I af 7

For All Territo Served
P.S.C. No. 3

~Ori inal Sheet Na. 1

Name of Issuing Corporation

Kenttlck Ener Retrofit Rider

AVAILABILITY

The KY Energy Retrofit Rider (Rider) is a voluntary tariff available ta customers for the purpose of
improving resource efficiency and reducing energy consumption and net customer bills. The Rider is

only available to qualifying customers taking service under Schedule A- Residential, Farm, Small

Community Halls, and Church Service; Schedule 8 —Cammercial and Small Power Service; Schedule LP-
Large Power Rate.

Definitions:

Agent- party acting on behalf of the company as defined under Kentucky law.

Company- utility Company implementing the tariff.

Contractor —The individual or company installing a Retrofit.

Customer —The purchaser of utility services at a property that includes a Retrofit or who is applying for
a Retrofit. May be an awner ar a tenant.

Owner/Landlord —The owner of the property where the retrofit is being installed. May also be the
Customer of the utility, or just the landlord.

Retrofit —the energy efficiency improvement being funded as part of utility service, including efficiency
improvements to new construction.

Retrofit Project Charge- The monthly payment fram the Customer to the Company covering the
Retrofit service/amortization.

Terms and Conditions-Any and all regulations, guidelines, and agreements under which the Company
provides service to the Customer.

RETROFIT INVESTMENT AND REPAYMENT TERMS

1. No up-front investment is required by Customers. The initial cost of approved efficiency
measures will be paid by the Company or its Agent.

2. The Retrofit repayment obligation shall be assigned to the premises and will survive changes in

ownership and/or tenancy.

Date Effect

Issued By
Issued by
Case No. Dated

neral Maunder/Cta
mission of Kentucky



Form for Filing Rate Schedules
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Cooperative Corporation
Post Office Bax 605
West Liberty Ky 41472
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P.S.C.No. 3

~Ori inalSheet Na.2

Name of Issuing Corporation

3. Retrofit program costs shall be recavered through a monthly line item Retrofit Project Charge on

the utility bill.

4. The Retrofit Project Charge shall be part of the Company's charges for basic utility service.

Failure to make payment may result in disconnection in accordance with the Company's

approved Terms and Conditions.

5. The Retrofit Project Charge must be less than ninety (90) percent of the estimated average

savings associated with the investment.

6. Company or its Agent will be responsible for estimating resource savings and developing a

Conservation Plan upon which the Retrofit Project Charge will be based.

7, Although the Company and its Agent(s) expect that all Customers will receive lower monthly

utility bills, there is no guarantee of savings.

8. If a Retrofit measure is reported to be faulty, the Company or its Agent will assess (verify the

failure), suspend Retrofit Praject Charges ta the degree that savings are compromised, initiate

and verify repairs, assign cast to responsible party and reinstitute Retrofit Project Charges.

9. When an account is closed, the outstanding balance of the Retrofit obligation remains with the

meter/facility until the account is reopened combined with another account/service or its

meter/facility is transferred to a new Customer, at which time Retrofit repayments will resume

as part of service to that meter/facility until paid in full.

CONSERVATION PLAN

The Conservation Plan will be developed by the Company or its Agent and specify measures

recommended by the Campany ta the prospective Retrofit Customer.

The Conservation Plan includes:

~ Plan Scope —The Conservation Plan will include a detailed description of each retrofit option

praposed. The estimated and maximum amounts of Rnancing the Company/its Agent would

pay/invest towards each retrofit would be identified. If energy savings are not completely

justified on a cost basis, the Conservation Plan will include the amount Customer would pay

or invest to 'buy down'he remaining project balance to what can be amortized by energy

savings/on-bill repayment. There will also be a financial summary of the cumulative

projected on-bill repayments including: amount of cumulative program fees repaid; amount

of cumulative interest repaid; amount of cumulative principle repaid; and total amount to

be repaid over the life of the investment.

Data of Iss

Date Effe

Issued By
issued by

casa No. Dated

neral Manarer/CED
mission of Kentucky
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~ Estimated Resource Savings —The modeled change(s) in cast of resources consumed at the
premises attributable to the efficiency measure(s) recommended. The Company or its Agent
will be solely responsible for savings estimates and will use generally accepted modeling
software and techniques.

Retrafit Project Charge- The charge to be included an Customer's utility bill based an the cost of the
proposed measure(s) and the resulting savings. The Company will be solely responsible for calculating
the Retrofit Project Charge utilizing its standard economic model of discounted cash flows. To the
extent available, Company will incorporate grants and law-interest funds into calculation of Retrofit
Project Charges for the benefit of Customers who meet qualifying guidelines of such funding saurces. In

calculating the Project Charge, the Company may add five (5) percent of the capitalized cost of proposed
projects as bid by contractors ar vendors to offset Retrofit program costs. The annual interest rate used
to calculate the Retrofit Project Charge shall be no mare than the cost of the capital used by the capital
provider to finance the project.

~ Audit Fee-A Customer or Landlord may be charged a $200 Audit Fee for complete
Conservation Plans. The charge will be waived for program participants or when the
Conservation Plan yields less than $1,000. in improvements that can be paid for by the
Company through the program. The charge will be assessed no sooner than (90) days after
the Conservation Plan has been provided to the Customer.

~ Number of payments —The number of periods for which Retrofit Project Charge will apply at
the premises. In no case shall the duration af the Retrofit Project Charge exceed seventy-
five (75) percent of the estimated life of measure or fifteen (15) years, whichever is less.

~ In the event that multiple measures are being completed as part of a Conservation Plan, the
Pro]ect Charge will not appear on the Customer's bill until all measures have been
completed.

A Customer's and Landlard's signature on the Retrofit Agreement shall indicate acceptance af the
Conservation Plan.

"BUY DOWN" ALTERNATIVE

A Customer or Landlord may elect to "buy down" the cost of implementing an efficiency measure so
that the Retrofit Project Charge will be less than the average estimated monthly savings. In this way,
measures that might not otherwise yield sufficient economic savings to pay for themselves may still be
approved. Prior to Company approval of a Conservation Plan that includes one or more uneconomic

Date uf luue ~lsnua 06 2016
Date Effect

Issued By
I sued by
Case Nn. Dated

eneral Manaser/CED
mmissien nf Kentucky
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measures, the Customer or Landlord or a third party must agree to pay the amount required to buy

dawn said measure(s) such that the Retrofit charge is no greater than ninety (90) percent af the

estimated savings.

NEW STRUCTURES

A Customer or Owner may utilize this Rider to install high efficiency equipment or measures in new

structures. The tariff may cover only the incremental cost between the lowest allowable or "standard"

efficiency equipment or measure required in the structure and the higher efficiency equipment or

measures chosen by the Contractor, Customer or Owner. Under any circumstances, the Retrofit Project

Charge, ta appear on the participant's bill must be less than the average estimated cost of resources

saved by purchase of the higher efficiency equipment or measures.

RESPONSIBILJTIES

Responsibilities, understandings and authoriiations of the Custamer, Company, landlord (if applicable)

and Contractor shall be evidenced by this Rider and written agreements, notifications and

disclosures/consents, the forms of which are incorparated into this Rider by reference.

The Company/its Agent(s) will:

1. market and administer the program,

2. prequalify eligible locations,

3. perform energy audits to produce the Conservation Plans,

4. certify and maintain a list of Contractors, and arrange far a certified Contractor to install retrofit

measures,

5. act as Customer's representative in verifying suitability of proposed retrofits, estimated savings,

satisfactory installation of retrofit measures, and evaluating ongoing performance ar need for

repair of measures,

6. file UCC disclosures with County Clerk for each location,

7. disclose pre-existing retrofit investment benefits and costs to new Customers.

The Company will not be liable for any decisions or actions taken by its Agent, including but not limited

ta selection of measures, savings estimates, decisions an repairs or extending payment terms to collect

missed payments and repair costs, or injury or damage to homes related to installation or use of retrofit

measures.

Date Effect

issued By
I"sued by
Case Ne. Dated

enetal Manazetfosa
mmissiennf Kentucky
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The Company will not be liable for any failure by the previous occupant, building owner or landlord to

disclose a Customer's payment obligation.

Company will not be liable for Contractor's work. Any verification by the Company or its Agent and

request that the Company initiate Retrofit charges in no way limits the installing Contractor's and

product manufacturer's liability as per contractual agreement with the Company/its Agent and under

State law.

The written agreements include:

~ Ky Retrofit Purchase Agreement —Establishes permission and terms for program participation,

clarifies charges involved in the program, roles and responsibilities of each party, and

notification requirements. Customer responsibilities include signing agreement to participate,

providing access to the Company, its Agent and retrofit Contractor(s) for audit, retrofit,

inspection and repairs, payment of retrofit charges included in utility bills, becoming informed

about routine operation of retrofits, informing the Company if an installed retrofit measure hils

or malfunctions, being responsible for ag costs associated with Customer damage or neglect

and accepting cost for out-of-warrantee repairs. Owner responsibilities include agreeing to

have retrofit installed, maintaining retrofits, written notiTication to prospective tenants or

purchasers of the property so new occupants sign that they are informed of the energy

investment burden on the meter, and fulfillment of Customer responsibilities any time metered

location is in the Owner's name. Residential locations will have repayment terms of up to 15
years, while commercial property locations will have a maximum repayment term of 10 years

and require loan security on investments greater than $20,000.
~ Master Contractor Agreement —Establishes that the contractor agrees to do the work as

specified in the Conservation Plan. If the contractor needs to deviate from the Conservation

Plan, the contractor will secure written authorization from the Company in advance. The

Contractor is responsible for all aspects of his/her work, energy savings if provided, and all

permits, insurance coverage warrantees, bonding and representation. The contractor will not

charge more than the final approved estimate for the work performed. The Agreement states

that the Company is not responsible for the contractor's work, but the Company does act as an

intermediary in attempting to resolve any disputes.

Date of Is

Date Effect

Issued By

Iuued by

Case Iyo. Dated

neral Maunder/Cku
mission of Kentucky
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TRANSITION IN ROLES

Unless otherwise specifically set forth in a standard Retrofit purchase agreement made part of this

Rider, responsibility for outstanding Retrofit obligations falls on the successor party when the roles of
the Customer, Owner or tenant change, provided the required disclosure is made and consent to
assume the obligation is obtained. For example: If a tenant purchases and apartment complex, that

individual assumes the obligations of Owner if disclosure is made and consent is obtained.

FAILURE TO MAKE REPAYMENT

The Customer or Landlord is abligated to pay for overall utility service which includes both the electric

service provided and the repayment of the energy efficient investment as presented on the monthly bill.

In the event no payment ls made and the total monthly bill become past due, then delinquency will be

handled in accordance with the Company's approved Terms and Conditions.

OTHER

1. This Rider applies to Retrofit measures permanently installed as fixtures at the premises.

Portable efficiency products such as commercial lighting may be included where preapproved

and documented by the Company/its Agent. The Company will solely determine which

measures or praducts may be included in the Retrofit Program.

2. Measures will be owned by the capital provider for tax or carbon credit purposes until Retrafits

have been fully paid off, however if tax credits can only be applied for by Customer, than

Customer shall retain eligibility.

3. The Company or its Agent will determine the eligibility of a Customer based upon the
Customer's bill payment history with the Company, projected energy savings and program

capacity. At its sole discretion, the Company may determine a property is not eligible for the

program and does nat qualify for this Rider if:

a, The structure has an expected life shorter than the payback period, or

b. The structure does not meet applicable public safety or health codes.

Date Ef(ec

Issued BY

Issued by

Case No.

neral Manaaer/Csa
mission of Kentucky
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4. At its sole discretion, the Company will determine the maximum Retrofit program investment In

any year.

5. The initial term of the Retrofit Purchase Agreement may be extended by the Company or its

Agent to recover its costs for out-of-warrantee repairs or missed payments.

6. If a location is dormant for more than one year, or the underlying facility has been destroyed,

any outstanding retrofit balance net of insurance reimbursement may be charged as less In

accordance with the Company's approved Terms and Conditions.

nate Effect

Issued By
luued by
Case Na. Be~ed

General Ma easer/CEO
mmlsslnn af Kentucky
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COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of:

APPLICATION OF LICKING VALLEY RURAL
ELECTRIC COOPERATIVE CORPORATION
FOR AN ORDER APPROVING KY ENERGY
RETROFIT RIDER PERMANENT TARIFF

)
) Case No.
) 2014-
)

PREPARED TESTIMONY OF KERRY K. HOWARD from LICKING VALLEY

RURAL ELECTRIC COOPERATIVE CORPORATION

Q1: Please state your name and business address.
A1: My name is Kerry K. Howard and my business address is 271 Main Street; Post

Office Box 605; West Liberty, Kentucky.

Q2: What is your occupation?
A2: General Manager/CEO for Licking Valley Rural Electric Cooperative Corporation

(Licking Valley RECC).

Q3: How long have you been employed at your organization?
A3: I have been employed since January of 2005.

Q4: What is your education and work experience?
A4: I have a Bachelor of Science Degree from Morehead State University. Before

my employment at Licking Valley RECC I managed the Howard Engineering Firm
1982 —2005.

Q5: What is your role in administering the KY Energy Retrofit Rider (How$ martKY™)
program at your Cooperative?

A5: I am the General Manager of Licking Valley RECC and will see that the program
is administered effectively..

Q6:

A6:

What criteria will your Cooperative use to determine what retrofits can be
financed?
Generally speaking we all want to be sure that the home is physically going to be
around in ten, fifteen, twenty years such that the energy efficiency improvements
will be worthwhile. In accordance with program guidelines and the tariff the
location must be current on the last 12 months of utility bills and that only 90% of
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the savings is used to determine the maximum amount that can be financed.
Licking Valley RECC will also screen retrofits based on payment history and the
stability of the structure and member.

Q7: How will your Cooperative market this program to its membership?
A7.'icking Valley RECC plans to social media, our website, Kentucky Living

magazine, local newspapers and local radio and television.

Q8: How does your Cooperative plan to explain repayment obligations to individual
members, including the filing of UCC Financing Statements?

A8: The monthly bill will increase with the monthly payment but, that increase should
be offset with savings on the monthly Kwh usage.

Qg: How does your Cooperative plan to determine which administrative and capital
costs will be borne by the Cooperative and which costs will be borne by MACED?

Ag: Both administrative and capital costs will be allocated based on the Kentucky
Energy Retrofit Program Memorandum of Agreement attached to the Application.

Q10: Does this conclude your testimony in this case?
A10: Yes, it does.
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COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

ln the matter of:

APPLICATION OF LICKING VALLEY RURAL
ELECTRIC COOPERATIVE CORPORATION
FOR AN ORDER APPROVING KY ENERGY
RETROFIT RIDER PERMANENT TARIFF

1

) Case No.
) 2014-
)

PREPARED TESTIMONY OF BILL BLAIR from MACED

Q1:
A1:

Please state your name and business address.
My name is Bill Blair and my business address is 433 Chestnut Street, Berea,
Kentucky 40403.

Q2:
A2:

What is your occupation?
I am the How$ martKY program coordinator and the Data Manager for MACED.

Q3:
A3:

How long have you been employed at your organization?
I have been working at MACED since June of 2010.

Q4:
A4;

What is your education and work experience?
I am a graduate of Eastern Kentucky University with a degree in computer
electronics.
I have worked in the information technology field for 23 years.

Q5:

A5:

What is your role in administering the KY Energy Retrofit Rider (How$ martKY~)
program?
As the How$ martKy program coordinator, I oversee MACED's energy
assessment team and support each retrofit following the completion of the job to
the customer and cooperative's satisfaction. Developed the application which
tracks each retrofit and reports the results of the before and after retrofit utility
usage. I also help with gathering these reports to share results of these savings
on a regular basis to the Public Service Commission and other relevant
stakeholders and funders. Responsible for supporting the finance team at
MACED to setup and maintain each retrofit that has been completed and monitor
the repayment.

Q6: How many energy/assessments and retrofits were completed across the pilot
program, the total dollar amount financed, and the average amount financed for
each retrofit?
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A6: As of December 31, 2012, across all four partner energy cooperatives we
completed 192 energy assessments and 108 retrofits were completed. The total
amount financed was $557,773 and our average job cost was $7737 utilizing

rebates from our cooperative partners and Kentucky Home Performance the
average financed job cost was $5577.

Q7:

A7:

In your experience, what has been the overall satisfaction level of the
cooperative members that have participated in the program?
Because of the careful attention to quality service, we have heard
overwhelmingly positive feedback from participants in the pilot program. One
Fleming-Mason customer told us that after the work was done, "our house was
the warmest it has been in twenty-four years. And the air-conditioning is great,
too. I truly appreciate all the work and wish we could have done it sooner." A
Big Sandy customer told us, "having had the work done, living in our house is like
'going from dark to daylight'ur home is so much more comfortable. We'e
used the heat and the AlC already because of the warm spring, and we couldn'
be happier." I think these sentiments show the satisfaction that many of the
participating members have felt with the program.

Q8:
A8:

What criteria do you use to determine what retrofits can be financed?
We have worked with each cooperative to design a check list for the
cooperative's auditors to use when evaluating a potential house. This discretion
is left to the cooperative, but generally speaking we all want to be sure that the
home is physically going to be around in 10, fifteen, twenty years such that the
energy efficiency improvements will be worthwhile. This is ultimately a decision
that is made by each cooperative, however. In accordance with program
guidelines the location must be current on the last 12 months of utility bills and
that only 90% of the savings is used to determine the maximum amount that can
be financed.

Q9:
A9:

What trends did you see in administering the pilot?
By looking at the data across the program, we saw consistent pattern of
meaningful savings for the participating customers. We normalized the data from
the pilot to remove weather fluctuations from our analysis. We found that on
average, participating customers saved 21 percent after the retrofit work was
done. In terms of our modeling accuracy, we found that the average projected
savings calculated by our software model were within a dollar or two of the
average actual savings experienced by participating customers. Because the
pilot was limited in time and in scale, we look forward to working with more
customers and inputting more data into the system, But what we have seen so
far supports this program as one of the most effective ways for cooperative
members to save money and live more comfortably in their homes.

Q10: Does this conclude your testimony in this case?
A10: Yes, it does.
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Kentucky Energy Retrofit Program

Mengorffndnng nfAgree>ment

'I'his Memnrimilum uf Agrecmcnt (hcrcin thc "Agrimmcnl") is mudc >itis ~dsy uf

~Mn , 20~v (herein the 'Agreement Dsm"), by snd bc>ween

Jlx**m~
M~rraet )tusr~ (herein the "Utility" ). snd

lvlounlaln Assneintian for Community Economic Developnien(, Inc. (MACED). Inca>cd iu dll
Chmuiul Strcci, Bares, KY 10403 (herein "MACIID", thc "Sale Mruiagmncnl Contractor', ihc

"(.'ontracmr'. >he "Capilnl Provider'. andh>r Ihe "Agent" ); each ol'thc above being a "Party", oml

collectively ihe "Purties', lo ihi«Agrcemcni.

)Vl>cia>is thc Parties sock io 1)1'()viill'lio Util iiyb et>sin>lie>'s '>villi ncccss Iu >lie Kelt>oaks I ncigy Rat>I>lit

(a/I'/a I lawgm«r>K Y '" nnd herein "KI(R") Rider for the purchase ond inst nil ation ol'ost icifi et i> m

energy sfliciem prnducts, ihc Purlies ngrce In the rest«>nsibilitim as assigned nnd tlre criheil Imlnw.

M kCED will serve ca a partnim with thc Uiility in condurling the I to>vgmm'tK'Yvu pnignm. In rdation

to ihc i aim sci forili in Ibis Agreement, MACES will scrvc ss the 'Data Management Cnntnictor'nd ihc

"1:spital Provider". MACEI) will also scr>m ss ihc "Agent" (m dviiuod in lhe KITER Rider) for the 1liility

iu ihc extent thai such du>ice arc iden>iliad in Aunchm en> I, In ihc role uf l)ata Mnnapcmoni Coniractnr

MACII ~ will ba o feontrsctor" as deilnr:il in the KER Rider.

I. DATA MANAGEMENT CONTRACTOR RESPONSIBILITIE!i (MACED)

1.1 'I'he Data Mann>>ament Coninctor will provide the services described in this section I'arm>eh

re>roll>. These cuutnictual services, as sn csso>tial component of the retrofit, will he included

along wiih other Contniclurs'ervices tlmt arc inclu<lrsl in thc iainl project cosi whioh is user> to

dove)op ihc ltctrofit Projeci Charge as provided in the KER Rider. I>urn Rir this cuntrsrtusl

scrviec is dciniled in Attachment 1.

1.2 'I'lie Data Mnnngemcni Contr«ctor will pmvidc micrgy assessmmil protornls, und "best pnicticc"

rccommcndotions in the Utility. In ndditian, the Data Management Cantrsctnr will assist tbc

Utility with any >lets >mlucsts liom the Kentucky Public Service Comniissinn (herein "KY P,'IC")

or oihcr regulatory liody, and will provide teclmical assistance and troublmhuoting ivherc nemlrul.

Vcr 12'20/2013 O 2013 MACES Page I of 9
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'I he lbiui Mam<Semen< Contrnctor will <cork with the Utility ta crau<a processes thnt encourugc

cscellcncc and uccunicy

1.3 Thc Datn Mansgcmcn< Conirae<or ivill irnck nnd conrdinnte with thc Utility to stoic anil make

datn avnilable <o <lie Utility regarding utility usage, building charncteristics, nnd Iinancinl

inlonnntion fiir each lomition,

'll<c Data Management Contractnr will analyrc dntn Io evaluate the accuracy ol'lumicial nliil

cncrgy cat imotcrl savings and die cl't'cciivencss nl'installed mensurm in improving energy

eflicicncy I'nr nt least one year following <he completion ol'thc rotrollt. 'I'he Dion Manngemcnt

Contnictnr will identify Incsiions i<hick vnry signilicnn<ly fram projcmcd usngc, snd will trarl.

ovcrnll success in pnuttc<lng energy usage. The Dnin Manngemcnt Contrnmor <vill identify

lucutiims for I'oil oiv-up hy the Utility when usnge varies greatly from the savings <hst were

preilictcil.

1.5 Thc Dain Management Cmitrnclor will trwk dutn nnd pursue nnalysis to idmitify consistent

variuiion of tccluiolo y, ceo<rector, or energy assessor pcrfunnancc lr<mi prcdic<cvi values. The

Data Mnnngcmcnt Cnntractor will nlso work with the Utility io develop cducatiimal louis io

encourage program customers to snve more hy properly operating tlieir home or building. '1'hc

D ita Management Contrnctor will alan identify new <echnologies ns they become cost cf<i ctivc

I'or iho program bnscd an cost reductions nr increases in the cost nf thc Utility's scrvdcm.

2. 1'RO('RAi)5 OPERATION RESPOh<SIBILTTIES (UTILITY 8: iWIACED)

2.1 The Utility or iis Agent will bc responsible for approving cnntractors to install energy cfticicncy

met<sures under Ibis program. Thc Utiliiy or its Agent will maintain a list of approved continctors

whn luivc signed thc pariicipa<ing Contractor Mnsim Agrcemcnt aad will be responsible for

ensuring thai approved mintrnctors ndkcrc to thc provisions of that ng<eentcnt. Thc Utility or its

Agent ivill inake ibis lis( availnble io thu Utility's custamcrs to elicit customer pref'ere<me nnd,

where possible will a<venga fnr <hc prcfem'cd cnmrnrtor <u bi<I and par<loon pnigram upgrailes st

that Cimtomer's location, Reli <rml will not consiituie any additional nssimiption ol'liability by tho

Utility or im Age<it for n contra<:<or's pcrfiirmancc.

2.2 Thc Utility or its Agent will pail'<um sn energy aimirwiuentutilizing llowgmnrtKY"'rogram

guidelines. Ai iimi. ofnssessmcni, the Utility rs iis Agent will provide customer with n list of
ivan<in<<ended <<<ensures Ill<I projection of el<orgy sllviliis that oouid bc re<<lixed li'om elicit

<1<a<<sures
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2.3 'ilia Utility or iis Agent will act as iha customer's representative for the instnilation ol'cllicicncy

measures afier an npprnvetl ann<rumor and a custonier sign a Purchase Agrcamcnt (mid lamllo> d,

if cue<alt'>cr docs Imi O'Iv>1 (lic pi'cnih>cs t>lic>'<'. official>ay llica>sures <l<n lo hc llislllgcd), As <lie

cusinmerk rcprcsentaiivss Ihc Utility ur its Age>li '>vill veri<'y tlmi nny changes in work sroimnn

c<T)ciency measures proposed l'or inst all aiion hy nn apprnved cnn tree <or aru sui tnblc li>r <bc

custmncr's eml uses and arum<in<a<ed iu result in sufficicn< savings in m>argy i>supe. demnnd or

at<mr saving~ lo «ustify ms cf<iciency measures (i.c.,ninety percent of nil estimated sivings ovn.

<brea <iuancrs of the product's estimated useful liti. <vig cover all cnsts nssnciated <vith the

instnllntim>). In order <o faeilitnie disclosun: of tnrilf obligations io surcmsor cusiamcrs at <his

location, thc Ulility or its Agcm >vill complete nml record with >lie County Clerk Ihe following

daeva>cols:

A. UCC P<nancing guitcment lorn> (Attaclnncnt 2); uad

H. a copy of ihe completed Purclmse Agincmeni; aml

C. a copy of ihe Kentucky L'ncrgy Rctroli< Ri<tcr

24 Upnn noiit)caiion by thc conirncror or costnmcr <hnt work is comp<etc, ihc Utiliiy or iis Agent

« ill vcril'y <vith the cus<omcr nnd tlm contractor tlmt tim cus<mncr is satislied with Ihc installation

and <hat <bc contrnctor has prnperly instnlled thc correct cflicicncy mais«res and luis instructed

ihe cusiomcr on their pmpcr use. operation nnd maintennnca. The Utility or its Ageni will inspect

mtmlit insinllniions <a veriiy that <be correct measmv(s) have been installed ss per manufucturers

rccnmmcndniiuns nnd nrc opcmting ns designed and to verily <he accuracy of contractor repodm

hlevcrthelcss, m>ntraoiors will be solely responsible li>r dclennining the matmials necdcd, thc

means nnd methnds of insuillaiion, aml far coinplying with all locul, a<sic. and federal codrsn

manu<i>cturcinp specifics<iong ond accepted installutian pniciiccs.

".5 'I'bc U>iliiy will arrange fi>r paymcni to the contractor ance ihc work is comp<me<l aml accep<etl

by <hc Utility nnd initiate a charge to the cusiomer for <he estimated retrofit pnymm>i. Jf thc

Utility or its Agent tletcrmincs the <vnrk is cnmplcte nmi ncceptable without customer a recment,

such deieiminatinir must I'ollow mi ansite inspcctinn of ihe installntion.

2 fi Noiwiihsiamling Ihe Utility or iis Agmtt's verilication per 23h 2.3 and 2,4 above, any inspeciioll

pcr this section, or thc nmhurizaiion that the Utility initiate billing <o tha customer under thc tnriff

per 2.5 nbnve, die provisions of Ibis secti<m in nn <vny limit cithcr the installing conn acier's ur

prnduct manu<'ac<urer's liability pcr 2 4 ahnvc, the contractor'r: agrcemeni saith Ihc Utility or its

Atmnt, ur sta<c and fi.dcral la>v.
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27 The Utili>y >vill bc >rspnns>ble for makmg monthly pay>nants to thc Capital Prroidcr within tlnr<y

(30) days of thc Utili>1's re<rip> of pny>nants from the m>st>m>er, or within sixty (<<0) days
ol'eceiptof disburse>neat Crom thc Cnpitnl Provider, >vhieluwer is Conner,

2.8 In the event nl'any dispute bet>vew> <hc («ili<y's rusiomcr snd an approved rn>n<ractur, where the

Utility nr its Agm>> is acting ns thc customer's rcpresentnlive, thc Utility nr im Agent will >vurk on

the cestui'nc1' behalf to ohtnin a mutually satisfactory resolution. The Utility or »s Agcnl >vill

psrticiixuc in any complaint resolution pmcms described in its contru> ls >vith other pantcs.

inch>ding binding arf>itrntinn.

2 'I Tho IJ<ility n> its Agent will cvnluata nny eastomcr rcpurt ol'a Cnilcd cfiicicncy mcnsu>u(s), nnd s<

its op<inn will cause the prnduct <o be repaired or replnca<k If thc I'uiled produm is umlcr warranty,

thc Utility or its Agent will usc any warranty I'>mds lo pay I'ur repair or repin>'cnn.'nt costs.

inch>ding sucking recovery under a cont>actor 5 bund. 0 >1ccessnt'>s If an cflie>cncy n>css>r»c is

repnircd or rcplaccd nnd any ol'hese costs arc not covered by warnm<y and thc I'ailurc is nnt

assignablc <o thc upprovcd cuntmctor. and the custon>cr chooses not to or cannot pay lnr the

repair or replace>ncnt, the Utility ur its Agent may inmemc the number ol'payments ss roquircd to

rccovcr all ruimir nr rcpfncen>ent costs including lhc Utility ur its Agcn<'s administra>ive cus<s.

t>ut in nu casu shuuhl Ihe Utility ur its Agent a>nhuriac repairs thnt require thc payment term lu

>a<end beyond the ca>i>natcd usclid liCc ot'hc mcasurc(s). Il'bilcd c<T>ciency mcnsurcs are nul

repaired nr replaced, unless they werc damaged by thc custnmer or l>u>lding owner, il'dil'Ibn.'nt

lion> the customer, thc Ulili>y >vill >anni>u>te charges a>tributable tn the Ihilcd n>essa'>'c nndw
ttn'>ri<T.

Additionally, thc Utility or i<s Agent may trcm rnaintenancc cusis roquir>sl >o keep lhc

system npcrnting similnr to repair costs as descxibcd nbovc.

2. 10 IvlACIID >v>ll perform du>i>u

of>he�

"Ag>'m" in tl>is ace<ion to th>'. Cstm>t that such duties an:

included in Anachmcnt I of this Agrcemcnt, and in accordance with thc fcc schedule >n said

Ala>chn1cnt.

3. CUSTOMER SERVICI< g> ADMINIS'I'RATION RESPONSIBILITIES (UTI( ITY)

3.1 'I'11c Utility will hill <hc mnnthly pnrtion uf the Retro<it Project Chmgc (as dcf>ncd in lho KEI(

R>der) to a I lnwgmnr<K Y "participating cusu>mcr and collect payment I'or that amount as it docs

>vith all other <ari <Ted clu>rges I'ollowing its customary and KY PSC-npprnved co)Ice>ion

pruccdurcs inclmling discnnncction when necessary,
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3.2 Thc Utility will mukc monthly payments to the Capital Pmviderin the amount of'theta<el

psymcnls il is ohligt(ted tu cnllcct I'or (luu month (in secor(bncc with <hc procedure in hmn 43
hclowi.

3 3 In Iha csse ol'm) innmivc iocstioa. the Utility will continue to Imy interest und the Capital

Provide' ill waive tbc payment nl'rincipal I'nr up io 24 mnnths or uniil ihc location )s acti(c,

whichever is snoncr, requiring in<must psymcnLs only on ihe ouLs<a)uling principal balm)(.c in Ihc

inlcriin. II'at thc cnd ol'24 mouths, s lucniin)1 rcouuus binctivc 'uul pagan)i'its b')ve uot n:su(11('.0,

the Utiliiy (vill pay, in whulc. <u thc Cspiinl Provider uny am<nil ouis<sading principnl im<l aay

inta)est duc linked io Ihc innctivc luce<ion. If nt s Inter dale, thc locn <inn bccnmcs active, the

Utili<y raisins <he riplu Io rccnvcr Iior iis own I'und hnlsnce any bnd debt previously wriucn ntf

thraugh ndditio(u) I charges <o Ihst meter's lomuion. The Utility msy npply tn recover paymcms i(

hns i)uulc on inactive locniions, both princii)lc n<)d inieresL I'rom a Risk ivlitigntion Fund lo bc

cat nhlished aml silmini stared by Ihc psrlicipntinl, utili<i ca nnd thc Cnpi tnt Provider as described in

A<lsi:Inumit 3

1 4 The Ihility stnl'f will nns)ver ct<siomers't<estinns about eaergy efticiency mcnsurcs und pny<t)cut

nhligminns, including questions sbnut the mcnsures ins<nllcdi, ca<in)ated savings, pnymem

emuunt. csun)ate(t tenn af pnyments. (hsclosure nbl<(,u(i(uis and cusiomcr)'ghls anal

<esponsibilitics as per the tarilf sml ngrcemcnts.

3.5 The Utility will bc rcsponsiblc for aatil'ying ne(v customers s< locntiuns;u ivhich cl1icicncy

tneusurcs hnv 'een installed ul'(he benaliks sssocime<l with d)e cflicimicy mcmurem (hc

customer's responsibility for Iho psymcm nf Ihc remaining charges, and other ri ghus snd

uhligntions and )vill send these cus(umcrs the 'I'rsnsfcr Cusinmcr Reiragt Disclasura I)nrm

(Aiuiclunen< 41, which cnwncrntcs <hrsc rights nnd responsibilities, within l5 business days of

Ihcir applirsiion Ior se)roice.

3.I) 'I'hc tltility will iufomi customcm ns la how ihey can purchase cipiciency measures in nccord<iace

with thc isrifi; for ass<1)pic, by scheduling an appoinimcnt wiih Energy Assessors or providiug

<hcm with a sample KY Rctrolit Purchase Agrccmcnt or lisi of approved cunin)cinrs wnrking

with ihc progr(mi.

3.7 The Utility will nat be liable for any <lccisiuns cree<irma iskcn by rctrolit instnllntiun contrnctnrs,

including bu< noi limited to savings cs<imstcm <elec(iun el'mcnsurcs, qunlity ol'(vorkmsnship,

damage lo customers'omes. ur injury In customs)s, coutrscinrs'orkers, or pnsscrsby. The

Iliility (vill no) hc lu<hlc for miy t'nilure by thc previous occupant, building nwncr or landlord to

disclose n co(loll)LI' p<(1'<1)a<i( obligation. 'I'he respnnsibili<y I'or ilisclusi(rc rests )viih ihe huihling
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a(Vncr. I lo>veVcr, the Ijtility agrees to initiate chmgos to s nov'ustnmer I'or any existing pnymont

ubligatians only ngei it luis duly notified thc customer usinp the Transfm Cue>macr I(a(raft>

l)isclosilfc I(oil<I pcr 3.3 <above.

3 II Thc Utility will >)n)vide tbc Usinhi >)1)lgLI1lcl11 Coll(i'l)ck11'ttlt sll nviiilsblc data about cloetriciiy

use and structural charnctcristics far participating locations belorc, during, and al'ier ousinmcr

psrticipntinn in >lie Progrun).

33) 'I hc Utility will prvwid<. the Capital Piovidcr with ducun)en>a>inn ofrcpaymmit calculatinnm

itemiacd installation cstims>o< and cspen<litur(vn aml niaurd ol'repayment trm>ssctinn, m<lesed by

unique loeati<m ideiuilier.

CAPI'I'AI I'ROVIDKR RKSPONSIIII.ITIKS fVIACKD)

The Capiial Prnvidcr will provide limds ac<nrding to thc Nntc nnd Luan Agrcemeai )vith ihc

Utility, m)d (vill translbr such I'unde us requested by the Utility (vithin ten ( IO) business days
ol'o<p)e«.

These. I'unde (vill be usedby thc Utility to pay cuntrsctors I'or tutrolim(it)eluding lhe

I')ata Manngcmcnt Contractnri: ihe iltility's administrative fec as pravidml in thc RER IUdcr: and,

subscqucni non-warranty rcpuirs to such retrofits.

4.2 1'hoCapitnl Pmvi<ler may limit ihc number ofreiii>iiis ar eapiinl available in the Utility to

cnnfium to the limitations ul'I'unde.

43 1'l>oCnpital Pn)vi<lcr (vill hill on u monthly basis I'or the pivviuus mumh und provides brcak

do'(vli (1I tile pilytne)1>s li)I':ilcli lllllqile loci>>ion. When the Utility iafunns d>e Cspiml Provider uf

an inomivc locmian, thc Copital Provider (vill adjust ihc munthly bill to ref leci interest only

payments for thai location. Tbe Capital I'ruvidcr will aLso provide pny oft'es(imsios for

imlividual lom>lions on requcsrby thc Utility. Attsclunm>t 5 I'urthcr d(.'linea>as the dc>sile ol'thc

agrccmi:nt regarding inactive locations and is included in this Ay'ecn>cnt by rcfbrcncc.

5. I)ISPLri'FS

hl thl've(i> ol 1)tly dispme arising during thc Prog)an) between the Utili(y and MACI U, each (vill

)vari'i>h thc siberia obtain o mutually A)tie>bc>cry resnlution.

In thc cveu> a satisl'wtory resnlution cnnnat bc rcachc<l, the dispute will bc submit tml to s ihrcc-

mcinbei't biimtio)1 c<1nnnit tec ulitb nnc a) biter <) f tbc Utility's choice, n second srbi(ar nf

M ACED's cbnice. nnd a third arbiter to be clu)scn by <he lirsi two nrbiters, Cue< ol'arl>itraiioa
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will bc slmrcd by M ACED m«l thc Utility. Decision by a majority of <hc srbi<0)tion conunit tcc

will ba binding on both par<ice,

53 I'rinr <o submission ol'sny dispute to thc arbitration commit Ice, the parties agrcc to attend at lcm)t

nl'le I I ) concilistiou cnnl'crcncc to bc hchl at cithcr party's request and st m) midi tionsl charge tu

either party.

5.e Thc pmvisions Ibr arbi<n)tion af disput<u in this sectinn dn not tnl<e prccc<lcnca over tho terms of

<hc Nn<c and Lean Agrca»cnt bccwau< MACI:.I7 snd thc Utility.

6: INDEMNIFICATION

0). I llo<h Psuics will <iulcnd, indemnify and hokl harmless each other, their respective nff)ccrs,

employccs, contrnctars m)d servants frnm snd sgsim<t nil linbility or loss sad against all claims or

actions based upan nr arising out of dsmsga or injury (including dw)th) <u pcrsnns nr property

cuused by or sustained in connection with the purchmc of o efiiciency pro<lac< or actions rclstcd

to n apprnvrsl contractor ar by cnnditinos crmtcd <hcrcby. nr baaed upon any violation ol'any

statuta, nrdinsnce. building cudo or rcgulution and the defense nl'nny such claims ar actions,

f) 2 In sdditioa to <he iadcnmilica<ion sat Ibrth in 6.1 shove, both Parties will ddbnd, iadcamify sad

hold ham<ha< each other. <heir respective otiiccrs. mnployces, snd con<met mnplayccs I'rc)11 )tl')0

agahls< nny COSLwlr danlagcS <CSuh)ng front COIQICCO)COI o)'ulsal)CC ')C<lons bl'Ough< by anv

govcrnn)cntal entity or third party nrising from <hc Immlling. removal und/or disposal
nl'ur>urdousmaterials ruhued tn thc purclu)sc or installo<ion of s eflicicncy mcasurc, surh cnsts to

Inchulc bu< au< bc hmltcd ta cusL< of<ca)cdhlt)on, fines, pcnnl<ies, snd legal enate intoned in the

dclbnse oi'such actions ei<lnv in a court of law or an ndministra<ive proceeding including

rwwonsblc fccs nnd disbursen)cnts of suorneys sad consultants, property damage, pwsonsl injury

and thir<t party claims.

7. TI.'ItNIIN ATION

7.I Thc Utility will )wnd notice to MAULED nine)y Iiva f95) days in ndvm)ca when <vque"ting

tcm)i)adios ul the progmn<,

7.2 Tcm)i)m<ion pcr 7.I will not, however, limit <he rights andresponsibili<i<1 for either thc Data

Managcn<ent Contractor, the Utility or i<s Agent ar <be Capi<nl Prnvidar for cfliciency nlcvlsu)us

thnt luwo already been completely or pm<iully instsllod or mhninistm<ion snd cnllcction

ol'cp)lyn)COL<on<su)aging.
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1 3 In <he cvenl ol'<cnnins<iun, tho U<ilily rcmsi<w (cspunsthlc lilt''I'piyn)cn< of ull I'unds furni: h<xf

hy tho Capintl I'n)vidar, including in<crea<, per thc terms uf <his Agrcemcn< aml the Mote an<I

(.uan Agre«men< with the (:spital I'rnvider.

8 MISCEI I.ANEOUS PROVISIOIqS

8.I All Parties to <his Agrcmnm)< (vill provide the KY PSC with any rcqucs<cvt rccotd<, )vurk

p<'nducts. etna<i)u(lic;Itious, or n(hcr relevant infonnn< ion <o enable il Io evaluate and casu)c <hc

integrity nf the pmgr<m) Ii)r <he ll<ility's cu(<omcr(.

8 2 No <vmvcr, nharation, ormudilication of'any of<bc provision(of<his Agreement <lu<ll hubinding,

unless in writing aml signed hy a duly nu<hnrisc<l <eprcscmstive ol'sll I'arties (o <his Agrcomcn<.

8.3 This Agraammu may not hc assigned ner any of tho righ<isand duties hereunder withuu« ho prior

)vritt(.n co<men< ol'<hc other Parties. Notwi<hs<m)ding <his prohibitinn on assignnwnt, succmsors <o

thc Parties shall ncquirc all ol'<hat Pauy's <ights nnd duties under this Ag<ccmau and <hali have

all rigid nn<l pnwc«o cnl'ores thc tr.nns ol'his A rcemcnt m it'<hcy were <he miginal Party

8.'I Notice from une I'ar(y tn <hc other umler <his Agreement shall bc demned to lu<vo been properly

<Icli) crmf il'i)r war<le<l by Ih)i<a<I States Postnl Scrvicc, Irirst Class Mail. to the addresses note<I

above.

8.5 II';<ny of <his Agreemmgslmll bc hekl invali<i or ine<T<.ctivc in <vholo or in lmrt, such

gute< n)ina(ion shall un< be <Icmned tu invalidsto any nf the remaining pumions nf this Agrcmneat,

This agrccm«nt is govcnual by Kcnn<cky Hist« ls<v.

8.() 1'his Agrcentent i( con<ingcn< upon successlul app<ovtd ol the Utility by thc KY I".iC <am)rry uu<

activities in accordance with the liER Rider.

9. DISCLOSL'IIL'V INFOIL)rIA'I'ION

9. I lvIACED shall not disclose or appn)prints to its own usau ur to <he usc el'eny third party, )t< anv

lime during or subsequent <u the tenn ol'this agrcwn«nt, sny secret nr mmfidcn<isl int'om)ation
nl'he

I l<ility.

') 2 MACIID sludl no< disclose or npproinia<e li)r its(ovn use the personal and i<lmnifying data ul'<he

Ittility custom«rs ol'which MACI'.D has been or hcrcaAcr becomes inlhnued, including, lnn not

li)r)lied to, p)'occsscs, prtcw<, prof)u(, con<fin:< n.')als nf ope))<htg t)incodurm, except as rcquh'e(i in

Var. 13/20/2013 O20I3 MACI!D Page 8 of 9
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cnntwction saith MAClii)'s pcriitnnunce of this Agrcentcnt. or as rcquircrl hy a guvcrnrncntal

amhority. or saith opproval hy botlt tltc Utility and the customer.

III. ACCElrl'ANCE

Ilcrchy accepted as ol'thc Agrct.ment L) ttc.

I (Ilt 'I'I II! I I'I'I LIT Y:

erry X~mrerti
t'i lie Geeoroi HeeagcrlCEO

I'OI( MAGI'tD; Na, +(J
Title:

Vcr. 12(2(112()11 sy 2(10 MACED I'agc 9 ol'9
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ANLIAIIEST'0 ARTICLES OP INCOBPOilA1'IOB OF IJChING VALLEY AUAAL ELECTRIC COOPEINTIVE COI

Exhib).C D

POBATIOB Pggd 8 Of )P

ARTICLE VIII

member slmll be entitled ta one (1) vate and no more upon each mxrrer submlr, ost s nesting af tlm mothers, ar upon any ctetter submitteil to a vnte of the
mail only, ne may be provided in tlie bylsws, or otlierwiae provided by lnw.

lings of'lia members et which a quorum is present. nll Uuestians olisll ba
a vote af s cm)ority nf'hs members voting thereon in person or by mail,

otlierihse provided by sw, or those Article" of Incorporation. Iill ontters
ta a vote of the membership by mell only slmll be dec1dcd by a nsjarlty of tin
ting hereon, except ss otherwise provided by law, or these Articles of IncorpIf s husbsnil and wlfo hold s Joint mecibersblp, riiiey slmll Jointly ba entlildll

vnts and na mare upon each nattnr aubmirtsd to s vote at. a meetlag uf tho
r submitted to e vota of the membership by mtil only

'ITTESTi

Tlis foraraiar, ls e trun nnd correct espy of en aiceiidmenl. Io the Articles uf IncorporatiI'icit(nd Velloy Aural Electric Caaperstive Ccrporarioni duly adopted by eniil corporal.
pursuaiit to K. B. S. 279.050, an July, ln, 197ii.

Pli
dolt

C I'ier horigiiotl copy filed
3 crotary of State of Ky. SecretaryFiunkl'ort, Kv.

ilgust 29i 197R
Draxoll k. Iltvis
Socretary of state

The affiants. Jos B. Btscy and c. \f. murphy, first bcinp duly sworn, stets that rh y
ro tlm pres ident snd secretary, respectively, of imltfnc Valley Ilural Electric caoparati

Uprporatian, and tlmt tbe 1'orcdoinr, amendment to the Art1clos af Incorporation for mrir(
cot paratian wss duly adnpted July lg, 197U.

Joe D. Stacy
ou . tacy, ree dent

C. Ii. Murnbv'TATE OF KENTUCKY )
SOT. C, 'll, llurphy, i ecretary

CNUBTY OF NOAGAB )
The farapainS instrument was subscribed, morn ta and sckainiledred bafara me thl

171'h dny of Iiupusi;, 1970 by Joe 0 stacv, president nnd C. 'I% Iiurprgiyv Secretary,
of Iickinc viillay Ilural Kioctric CoaPoratlva corPotat(onr a Kentucky caryarntion, an bi
osid corporation.

lmli'f

Ny cncmuaslon expirssi Juno I, 191)l

ar. forte

h 01 iv.'ou
( SCY.

COUNTY OF AIOilGAN

i I, Jsiils C. WUtsnu, Cleili Ilaircn Caunly Court for „lhs

b(des yc JJJI ~ ~3 ~xJCJcvxxfy
h=.u ceilirl ilisl Ihdloisralng(I lfo

lodged far n:caid whereupon Ibe ioi.Suing and isir risis c'rUf louie

have baal duly iecaided in niy chica
Given under my hand ibis Iho~day ol

Cl

ni '-

ARTICLES OF INCURFOR 110il

Roacived Forcli 50 196
I ASCII ALL NEN BY TBESE PALSGITSi

Cocuionacslth of Ky.
Tlmt ws EARL RAY SAKEIB, IJIIJABO SBEEP ~ LESTER IL SBSATS and JOBNBY JOBIGOB

do liereby associate ourselves together for the purpose af forming a Kentucky Carpotuti n,
as followsi

a Tbe name af the Corcorat1cn slmll be SSS Service Store, inc.
b Tbe purpose af tbe Corporation shell be for the aperntion af wlialeeale nn I

retail di"a er tdp in auto parts, eccessnriss and related irons.
iirc Tlie duratian of thai carporstlon shall be psrpet al.
ld The office af the Corporation shall be at iieet Liberty, Kentucky, and thc

retd,dani. agenr. for ssfd carporation shall be Girl Bay Sheets slices address ls Nest
Liberty, Eontuciiy.

(ei There ohall bc issued tiientl four (2! ) shares of stark of lwr value in ss d
corporst an with s psr value of S1,000.00 ascii.

f) Tbe amount nf cspiial tilth whish ths corporation shall beGin business
almll be tlm num of E2I„000.00.

)g) The names anil addresses and the number af cherea «f stock subscribed far

7.(
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Stale ol Kentucky

County sf Morgan

I, Randy vyruroms clerk Morgan county oourtfpr Ihe county and state

aforesaid do hereby certify
a@el

he foregoingvsr~f'~vvrt7 nor /'Trw

is true and carrem copy fmm ~8 k N ~/4
strown by Ihe records of my o I'j
Given under my hand Ihrs the
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Attachment 1
HowSmartKY'" Services and Fees

MACED services as Data Management Cantractor
Track and analyze data for the retrofit.
Upload "Before Retrofit" (BR) usage file into HowSmarKY™ system.
Review HawgmartKY™ retrofit packet and requisitian.
Set up retrofit in data collection systems.

Data Management Contractor fee: $250.00 per retrofit to be included in the retrofit project cost and
included in calculating the monthly payment by the customer, along with ag other contractor costs,
per Section 1 of the Memorandum of Agreement.

MACED services as Agent of the Utility

MACED will perform the services initialed by both parties below per Section 2 of the Memorandum of
Agreement.

MACED's fees for these services is S per retrofit.

If available, third-party funds or grant-funded subsidies may be applied to some or all of this cost.

Fram the date af signing through
subsidy of 5 per retrofit for up ta
funds.

, 201 MACED will furnish a grant-funded
retraiits per year subject ta availability of

The Utility agrees to pay MACED for any portion of these services not covered by subsidies.

MACED Utility

Contact customer to schedule appointment
Perform energy assessment
Create conservation plan g purchase agreement
Present custamer with initial conservation plan and purchase agreement
Contact contractors and request bids using Conservation Plan specifications
Verify all paperwork is complete and signed including HawgmartKY

application form, initial conservation plan, purchase agreement, capy of
deed, UCC

Contact contractors to arrange for jab start up
Perform quality assurance during installation & test out at retrofit

completion

Create final conservation plan and purchase agreement
Present final conservation plan and purchase agreement to customer
Create retrofit packet (contains all paperwork for the job)
Submit requisition
File UCC Financing Statements (up to 3 filings per retrofit)

Annual fee review: MACED's fee structure will be reviewed on a yearly contract basis with our utility
partners. Fees or services to be performed are subject to change upon mutual agreement
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UCC FINANCING STATEMENT

la. ORGANIZATiotys NAME

.Hsenonlyggaaetnarnamana rlbl.aanolabb e ata r hinanam s

ttt,lNOIVIOUAIISLAIDNAME FIRSI NAME M DOLE NAME SUFFIX

1 . MAILINGADDHESS CUr BOUE msrALCDDE COUIORT

1¹,BEEIES)&LE)IDEE AOITLINFQRE Ie TYPE OF ORGANIZATION
ORGANIZABQN
DEB OH

tf JURISOIE,"RQNOFORGANIZANON rg.oRGANEATioNAi o¹,aiv

2 ADDITIONAL OESTDR'S EXACT FULL LEGAL NAME nserto Iy one aehmr n ma tooer gal ~ Oo net Mrs iateor o na ine names
2O ORGANIZATIDN S NIIME

2h. INDMOUAL'8 LAST NAblE FIRST NAMF MIODIE NAME SUFFIX

2 .MAILING ADDRFnm t lis SIATE POSTAL CODE COUNRIT

EEEIEEIEEEZIDEE ADD'L ltlFORE 2e. TTPEOFORGANIZA ION 2I JURISOIC1IQNQFQRGANIZATIDN
ORGANIZATION

2.SECURED PARTY'S NAAIEto NAMEnrTOTALASSiGNmmnssiGNORGPI. ns loni

Zg ORGANIZATIONAL ID II, tta y

NONE

ATTENTION: Attaclied to this form ond included by reference to this document are the following;
A. a copy of the current Howgmart™ Purchase Agreement; and
B.a copy of the Kcntuehy Energy Retrofit Rider

E, ALTERNATIVE DE IGNATIOII tif ol nfl hl I LESSEEILESSOR COIJSIGNEEICONSIGNOR BAILEEIGAILOR BELLERIBUTER IIG LIEN NON UCCHLING
S IsrfrNANCINGSIAIbmalTistoo ol atlorm i¹]iorre «eatirrll I! AL T,oh*ktaHLOUb'SAHCHH UHltbl D bloit ~IA Ag Dobtom Debtor 1 D btor 2
8 OPTIONAL Fg ER REFERENCE DATA

FILING QFFIOE coPY —Ucc FINANclNG sTATEMENT IFDRM Decl) IREU. OEI22/02)
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insiructiOns far UCC Financing Statement (Form UCC1)

Please type or laser.print this farm. Be sure it is completely legible. Read ag Instructions, especially instruction I; correct Debtor name is crucial. Follow
Instructions completely.

Fillinformverycarefully;mistakesmayhaveimportantlegalccnsequences. Ifyauhavequestions,consultyourattomey. Filingafgcecannotgivelegaladvice.
Oo not insert anything In the apen space In the upper portion af this form; il is reserved lor liilng office use.
When properly completed, send Filing Oflice Copy, with required fee, lo liling oltlce. If you want an acknowledgment, complete item B and, If filing in a filing

officethstretumsanacknowledgmentcopyfurnishedby8ler,youmayalsosendAcknowledgmenlCopylalherwisedetach. flyouwanttamakeasearch
request, complete Item 7(after reading Instruction 7 below) and send Search Report Copy, atherwise detach. Always detach Debtor and Secured Party
Copies.

If you need lo use attachments, you are encauraged la use either Addendum (Form UCC1Ad) or Additional Party (Form UCCIAP).
A. To assist filing ofkces that might wish ta cammunlcate with filer, filer may provide intormatian In item A. This item is optional.
B.Complete item 5 if you want an acknowledgment sent to yau. If filing in a filing oflice that returns an acknowledgment copy furnished by filer, present

simultaneouslywilhthisform acarbonorather copyaflhlslormforuseasanacknowledgmentcopy.

1. Debtorname. Enter nl one ebor a Inltem anarganization's

~na e. Don't abbreviate

identityseparatefromilsowner, Apartnershipisanorganization;assis
proprietorship Is not an organization, even if it does business under a
trade name. II Debtor is a partnership, enter exact tug legal name of
partnership;youneednotenlernamesofparlnersasadditionalDebtars.
If Debtorisaregisleredargenization(e.g„corporagon, limited partnership,
limited liability company), ilia advisable to examine Debtor's current flied
charter documents to determine Debtor's correct name, organlzatian
type, and jurisdiction olorganizaiion.

Ib jagjx(dtgttogbjgt 'Individual" means a natural person; this includes a
solepraprietorshlp.whetherornotoperalingunderatradename. Don'
useprefixes(Mr.,Mrs.,Ms.). Usesuffixboxonlyfortlllesaflineage(Jr.,
Sr„ lil) and nct for other suffixes ar titles (e g., M.D ). Use married
woman's personal name (Mary Smith, not Mrs. John Smith). Enter
individual Oeblor's family name (surname) in Last Name box, first given
name in First Name bax, and all additional given names in Middle Name
box.
Forbath r 'v'al s: Oon'tuseDebtor'strade
name, DBA,AKA, FKA, Division name, etc. In place of or combinedwith
Debtor's legal name; you may add such other names as addllianal
Debtors it yau wish (but this is neither required nor recommend ed).

I c. An address is always required for Ihe Debtor named in 1a or I b

1d. ReservedfarFinancingStatementstobefiledinNorlhDakataorSouth
Dakota galy. If this Financing Statement is to be flied in Narth Dakota
or South Deka ta, the Debtor's taxpayer Identification number (tax

ID�¹�)

—social security number or employer identification number must be
placed in this bcx.

1e,f,g "Additionalinfarmation re crganizalian Debtor" Is always required.
Type af organizatian and jurisdiction at arganization as well as
Debtor's exact legal name can be determined from Debtor's current
filed charter dacument. Organizational ID¹,if any, Is assigned by the
agency where Ihe charter document was fgedi this is different fram
tsx ID ¹;this should be entered preceded by the 2-character U.S.
Postal identification of stale of organizagan if one af the United States
(e g., CA12345, for a California corporation whose organizational ID

¹ is 12345); if agency does not assign arganizslianel ID ¹,check box
in item Ig indicating *honey

2. If an additional Debtor is included, complete item 2, determined and
formatted per Instruction 1. To Include further additional Debtors,
attach either Addendum (Form UCC1Ad) or Additlanal Party (Form
UCC1AP) and follow Instruction I for determining and formatting
additional names.

3. Enter informalian tor Secured Partyor Total Assignee, determined and
formatted per Instruction I To include further additional Secured
parties, attach either Addendum (Form UCCI Ad) or Additional Party
(FormUCC1AP) and fohow instruction 1 lordetermlningandformatting
additional names If there has been a intel assignment el the Secured
Party's inlerest prior la tiling this term, you may either (I) enter
Assigner S/P's name and address in item 3 and file an Amendment
(Form UCC3) (see item 5 al that form); or (2) enter Talal Assignee's
name and address in liam 3 and, il you wish, also attaching Addendum
(Farm UCCIAd) giving Assignor SIP's name and address In item 12.

4. Useilem4toindlcatethecollateralcoveredbylhlsFinancingStslernent.
If space In liam 4 is insufficient, pul the enllre callateral description or
continuation af the collateral description on either Addendum (Form
UCC1Ad) oralheratlachedaddilionalpage(s),

5. If Ster desires (at filer's optlan) to use titles of lessee and lessor, er
consigneeandconsignor,orsellerandbuyer(inlhecaseofeccaunlsor
chattel paper),orbaileeandbailorinsteadatDebtorand Secured Party,
check the appropriate box In item 5. If this is sn agricultural lien (as
defined in applicable Commercial Code) filing or is other wise not a U C C
security interest filing (e,g, a tax lien, judgmenl lien, etc.), check lhe
appropriatebaxinilem5,ccmplelellems1-7asapplicableandaltachany
otheritemsrequiredunderalherlaw.

6. If this Financing Statement ls filed as a fixture filing or if Ihe cagateral
consistsofiimbertobeculoras-exlractedcollateral,compleleilems1-
5,check the bax in item 8, and complete the required information (items
13, 14 andror 15) an Addendum (Form UCCI Ad)

7. Thisltemlsoplianal. Check appropriateboxlnitem7torequestSearch
Report(s)onallorsomeoftheDebtorsnamedinthisFinancingStatement,
The R spot t will list allFinancing Statements an file against the designated
Debtor on the date of the Report, including this Financing Statement.
Thereisanaddilienalfeefereach Report. IfyauhavecheckedaboxIn
Item7,flleSearchRepaitcopy togetherwithFilingofficerCopy(and
Acknowledgment Copy). Note. Net ag states do searches and nat all
siateswighonarsseerchrequestmadeviathisform;someslatesrequire
a separate request form.

Note: if Debtar isa trust or a trusteeactlng with respeel to property held intrust,
enter Debtor's name In item 1 and attach Addendum (Form UCC I Ad) and
check apprapriate box initem17. If Deater is s decedent's estate, enter name
of deceased individual in item I band attach Addendum (Form UCCI Ad) and
check appropriate box In item 17 If Oeblar is a transmitting utility ar this
Financing Statement is filed in connection with a Manufactured-Home
Transaction or a Public Finance Transaclian as defined in applicable
CommercialCode,allachAddendum(FormUCC1Ad)andcheckappropriate
box in item 18

8. Thisilemisoplionalandlsfarfiler'suseonly. Forfiler'sconvenienceof
reference, flier may enter in item 8 any identifying information (e.g.,
Secured Party's loan number, law tirm file number, Debtor's name or
other identification, stale in which form is being filed, etc.) Ihat tiler may
find useful.
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Kentucky Energy Retrofit Program

Risk Mitigation Fund Operational Procedures

1. RISK MITIGATION FUND (IIMF) COMMITTEE

I.I The fund will be overseen by a committee consisting of the CFO (or CFO's designee) fiom each

participating utility and the president of MACED (or president's designee).

2. ELIGIBLE COSTS

2.1 The following costs mny be eligible for recapture from the Risk Mitigation Fund, subject tn

tbe further conditions outlined below:

A. Interest paid on a location when it is inactive

B. Outstanding interest and principal balance on the retrolit if it is deemed to be

uncollectable,

C. Payments made by a utility as invoiced by MACED if the utility is unable to

subsequently collect the corresponding utility bills due on the location.

3. RECAPTURE OF LOSS

3.I A participating utility may submit losses for eligible costs to the Risk Mitigntion Fund

committee. The committee will allocate funds from the Risk Mitigation Fund to pay the

outstanding balance and interest costs paid by the utility during the inactive period if the

committee determines that:

A. a cost is eligible; and that

B. the rekofit was carried out in accordance with the IlowSmartKY™ guidelines that

were in elfect at the time of the retrolit; and that

C. the utility has exhausted all other appropriate avenues for collecting the loss..

3.2 If thecommittee determines that the conditions above have not been met, the committee will

Ver. 5/29/2033 o sms nxctll p. t/3
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decide whether to approve recapture, approve partial recapture, or deny recapture.

3,3 For any uncollectable balance that is not approved for recapture by the committee, the utility

remains liable to MACED for full repayment of the outstanding principal and interest per the

terms of thc Loan Agrcemcnt.

4. DECISION MAKING

4, I Committcc decisions will be made by simple majority of the members. htembcrs may participate

in meetings or be polled by phone, email or other means if not present. In any action of the

committee involving one of the utility partners, that partner will abstain from voting. In the event

of a tie, the president of MACED (or president's designee) will cast the deciding vote.

5. RISK MITIGATION FUND BALANCE

5.1 If the committee determines that the balance of tbe Risk Mitigation Fund is too low, the

committee may increase the percentage allotment liom each new retrofit. If the committee

determines that non-compliance with program guidelines on the part of one or more utilities is

materially responsible for a significant share of the losses, the committee may adjust the

percentage paid by one or more utilities separately.

5.2 Initially, payment into the Risk Mitigation Fund will be 4% of each retrofit amount financed.

This payment will be drawn fi om the 5% fee that the utilities are allowed to add to the cost of the

retrofit by the KER Rider.

5.3 If the Risk Mitigation Fund balance exceeds gl00,000 and also exceeds 5% of the total

outstanding retrofit balances, thc committee may reduce the percentage paid in for each retrotit.

5.4 If the fund is determined by unanimous vote of the committee to no longer be needed and aAer all

obligation of fiinds from the Risk Mitigation Fund have been met, any balance of grant funds

used to initiate the Risk Mitigation Fund will be distributed according to the grant agreements

through which those funds were secured. Remaining funds will be distributed for a purpose

vct. 5/29/20ts c 7()is tmtiac
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consistent with the goals of the How$ martKY™program (below) in a manner to be determined

by the committee.

6. APPEAL AND ARBITRATION

6.1 A utility may appeul any decision of the committee for reconsideration. Such reconsidemtion

will include all the committee members and the president of MACED (or president's designee).

The purpose of such reconsideration will be to reach a mutually agreeable solution. If an

agrccment cannot be reached upon reconsideration, all parties agree to thc same arbitration

measures outlined in the I-Iow$ martkY™Memorandum of Agreement (MOA) that governs the

relationship between the utilities and MACED.

The goals af the Hotvgtuarth y m Program are to:

~ Help utility cunoiners save energy and money through impleinenting retroflts to increase the
enerAnt efficiency oftheir honies;

~ Provide afuiancing niodel thot reduces or eliininates the bonier ofup fioat costs for these
reirafits;

~ Develop inforuiation, expertise and technical assistance resources for custoniers, contractors and
utilities;

~ Extend the reach and capacity af utilities to prouiote andfacilitate energy savings by their
ciistomers.

Vcr, S/29/3013 o 2013 niicsu p. 3/3
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Energy EAic[ency Retrofit Project Charge
Notification and 'fransfcr of Obligation

Energy retrofit measures were installed at this location to save on utility costs. A
Retrofit Project Charge will appear on your monthly utility bill. The cost savings

from the retrofit measures are estimated to be greater than the charges.

Property Address:

Location ID:

Read below to understand what this means.

Unit 0:

Cost saving energy Retrofit measures have been installed at these premises through an on-bill fmancing program.
These measures were installed to lower the utility bills. Your utility bills will include a monthly charge to pay for
these energy Retrofit measures. The cost savings from reduced electricity consumption are estimated to be
greater than the monthly charges.

Whoever pays the utility bills at this location will be required ta make inonthly payments to [Insert Utility Name
Here] to pay for the cost-saving energy Retrofit measures installed here. Monthly charges will continue until the
remaining balance has been paid. A UCC Financing Statement has been filed at the County Clerk's office to
ensure a prospective purchaser is aware oF this obligation. Either the buyer or seller may eliminate this obligation
by paying oft the remaining balance.

Utility usage data at this location may be shared with subsequent owners of thc property to demonstrate the
effectiveness oFthe Retrofit measures.

lf'you want mare information, you can call [Insert Utility Name Ilere] ([Insert Utility Phone Number Here]) to
learn about thc:

~ Specific Retrofit measures installed
Monthly payment amount (Retrofit Project Charge)

~ Number of payments remaining and outstanding balance
~ Estimated cost savings

When you request utility service, a sigtied copy oF this form must be submitted to [Insert Utility Name Here].
[Insert Utility Name Here] will provide a copy of the Purchase Agreement which outlines customer
responsibilities, including:

Making monthly payments
Ifyou rent, promptly reporting to your landlord if a Retrafit measure stops working
Ifyou awn the property, maintaining the Retrofit measures in good working condition as long as
payments are due

My signature below indicates that I have read ar have had this form read to ine. I understand my obligation to make
monthly payments for the Retrofit measures installed at this location.

(Purchaser/Renter) Signature Date

Version 6/11/2013 Cct 2013 MACED



(Purchaser/Rcnrcr) Name (print)

Attachment 4
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Kentucky Energy Retrofit Program

Location Status and Payments
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1. ACTIVE AND INACTIVE STATVS

1.1 h location will be considered "active" unless service has been disconnected. When service is

disconnected, the utility will notify MACED.

2. INVOICINC

2.1 Payments due on all locations will be detailed on each monthly invoice from MACED to the

utility. For active locations, interest and principal will be invoiced. For inactive locations, only

interest will be invoiced.

3. INTEREST

3.1 Interest on an inactive location tvill be paid by the utility to MACED until it becomes active again

or it has been determined that the remaining balance is unrccoverable.

3.2 Interest paid by the utility for an inactive location may be reimbursed fiom the Risk Mitigation

Fund (RMF) subject to the Risk Mitigation Fund Operational Procedures document.

4. VNRKCOVKRABLE INVESTMENT

4.1 if a location remains inactive for twenty-four months, it will be determined to be unrecoverable.

4.2 The remuining principal and interest due on an unrecoverable investment are paid by the utility.

The utility may then seek to be reimbursed 1'rom the RMF subject to the RMF operationul

procedures.

5. UNPAID VTILILTY BILLS

5.1 lf a location is active but thc utility bill is late or unpaid, it will be still be considered active until

service is disconnected. Payment due will be sought by the utility from thc customer at, that

location. The utility will pay the full amount invoiced by MACED (principal and interest) for all
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active locations.

5.2 If a location becomes inactive atter the invoice is sent but before it is duc, MACED will adjust

the invoice amount upon notification of the change to inactive status.

5.3 Ifa utility makes payment of the invoiced amount from MACED for a location from which the

corresponding bill remains uncollected fi'om the customer, the utility may seel'eimbursement

froin the RMF subject to the RMF operational procedures.
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How$ martKY Participating Contractor Master Agreer68ft ' 4

Contractor Name: Agreement Date: , 20

Contractor Mailing Address:

Contractor Employee identification Number:

Contractor Phones - mobile: day: evening:

PURPOSE OF THIS AGREEMENT

The Contractor is engaged in the business of selling and/or installing resource saving equipment, products and
services. By agreeing to the provisions of the How$ mart Program, the Contractor becomes a participating
Contractor in the Program to install Energy Efffciency measures to improve the resource efficiency for Customers
served by Company. This agreement describes roles, responsibilities, and understandings of the Contractor and the
Company/its Agent(s).

CONTRACTOR RESPONSIBILITIES AND UNDERS'I'ANDINGS

2.1 Contractor shall submit a binding bid for Energy Efficiency measures to the Company. Energy EBiciency measures
may include equipment, products and/or services that result in resource savings and lower bills. Company will be
solely responsible for determining whether proposed measures meet the general or economic criteria for inclusion in

the liow$ mart program.

2.2 Appmvcd Energy Efficiency measures, specifications and costs for each project shall be as set forth in a
Conservation Plan developed by Company/its Agent and subject to this Agreement. An executed Conservation Plan
will be considered an instruction to Contractor to commence work.

2.3 Contractor understands that only non-portable efficiency measures installed on premises permanently anchored to a
foundation are eligible unless explicitly included in conservation plan. Savings must be greater than the monthly
Project Charge calculated by Company/its Agent.

2.4 Contractor shall be solely responsible for determining the materials and products to be installed, and the means and
methods of installation. Contrartor shall furnish, at Contractor's own expense, all labor, materials, cquipmcnt, and
other items necessary to satisfy the binding bid and meet the terms ol'this Agreement.

2.5 Contractor shall complete approved Energy Efficiency work in a timely manner. Upon completion, Contractor shall

instruct Customer and Tenant(s), if applicable, on the proper use, operation and maintenance of Retrofit measures.

2.6 Contractor will provide for timely removal of debris resulting from installation or repairs of Retrofit projects unless
otherwise stipulated in writing with the Customer.

2.7 Contractor is responsible for the conduct of its employees or agents. Contractor will be responsible for any costs
associated with damage to property of Customer or Tenant(s) caused by its employees or agents.

Contractor will secure and pay for all permits, governmental fees, licenses and inspections necessary for the proper
execution and completion of the work.

Contractor will give all notices and comply with all laws, ordinances, rules and orders of any public authority
bearing on the performance of the work.

2.10 Contractor is obligated to make certain that its work conforms to nil applicable federal, state and local laws, statutes,
building codes and regulations, including but not limited to all applicable EPA/VOSHA/OSHA/NESC and NEC
rules and regulations.

ver. Dec 2010 6 20ic xentncty Energy Aetrofit coiiebor.etivo i/4
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2.11 lf pon post-installation inspection by Company/its Agent, Contractor agrees to replace any equipment or repair any
condition resulting in Energy Efficiency measure performance failing to meet the specifications set forth in the
Conservation Plan of any project. Contractor agrees to pay Company for the cost of fallow-up inspections which
result in rework. Any inspection by Company or initiation of Project Charge on responsible party's utility bill in no
way limits either Contractor's or product manufacturer's liability as set forth herein or under Kentucky law.

2.12 Contractor shall purchase and maintain a minimum of $ 1 million of such comprehensive general liability and other
insurance which will provide protection from claims arising fiom the result of Cantractor's performance on any
Retrofit project. Contractor shall also mainiain insurance coverage consistent with requirements af any regulatory or
licensing body associated with the services provided. Any property damage or bodily injury claims related to the
performance of this Agreement in excess of insurance limits or not covered by comprehensive liability, worker's
compensation, or automobile liability insurance are the responsibility of the Contractor.

2.13 Contractor understands that an independent relationship has been created between Custamer and Contractor.
Contractor is not an employee or agent of the Company. Company will not be liable for personal injury or property
damage caused by Customer, Tenant(s) (if different fram Customer), Contractor or Contractor's agents or
employees. Company is not a guarantor of praducts, materials, ar work perfarmcd by Contractor.

2.14 Contractor understands that Company's roles under this Agreement are limited to: (I) Providing efficiency guidance
to Customer and Contractor, (2) Approving measures that qualify for the program (3) Inspecting to ensure quality
and investigating when Customer's raise concern about performance of measures. (4)Facilitating payment to
Contractor for approved Energy Efficiency measures, (5) Collecting Project Charge revenue from the party
responsible for utility bills, and (6) Facilitating dispute resolution.

2.15 ln the event of any dispute arising over the Retrofit program between Customers, Tenant(s) and/or Contractars,
Company will work with the disputing parties to obtain a mutually satisfactory resolution. In the event satisfactory
resolution cannot be reached, the dispute will be submitted to an arbiter of Company's choice. Responsibility for all
costs of arbitration shall be allocated between the disputing parties as determined by the arbiter.

2.16 Contractor shall be responsible for ensuring that all utilities arc properly located, marked and identified through
utilization of and compliance with the requirements of the Kentucky One-Call "I)fg Safe" program. Contractor is
responsible I'ar working around existing utilities and agrees to defend, indemnify and hold harmless Company and
Customer for any and all claims for damages to such util itics.

2.17 Contractor understands that failure to abide by the terms of this Agreement may result in disallowance of
Contractor's subsequent participation in the Haw$ mart program in addition to any other remedies afforded to
offended parties. Any such disallowance shall be at Company's sale discretion.

3. PAYMENT FOR RETROFIT PROJECTS

3.1 Contractor should notify Company when work on a Retrofit Project is complete. When work is considered complete
and satisfactory, Company will pay to Contractor and Customer jointly the outstanding balance of the amount
agreed upon in the Conservation Plan. For projects with equipmcnt purchases costing more than one-thousand
(1,000) dollars, Company will pay Contractor in advance up to fifty (50) percent of the total project cost agreed
upon in the Conservation Plan provided Contractor is bonded at or above the amount of the advance.

In lieu of supplying a bond, Contractor has the option of performing work and receiving full payment upon
satisfactory completion, with check payable to Contractor.

3.3 Work shall be considered complete and satisfactory when Customer and Company have signed off that the work is
complete and acceptable. Acceptance is signified by endorsement of the check written by Company jointly to
Customer and Contractor for the approved Energy Efffciency measures. Company/its agent may waive
Customer/owner acceptance of work as a requirement for payment if it deems work is complete and acceptable.

vc t'. nec Zaln to sale itentttcky Energy itetrofit Col lettcrnt inc
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3.4 ln the event the Company/its Agent documents that work has not been completed as specified in the Conservation
Plan/work order, the Company/has the Contractor's permission to withhold from final payment 0 penalty amount of
$500 for each failed inspection conducted by the Company/its Agent.

WARRANTEES

4.I Contractor will warrant to Customer that all materials and equipment furnished under this Agreement will be new,
and that all work will be of good quality, free from faults and defects.

4.2 Contractor will guarantee its workmanship, including all parts and labor, for 0 period ofone year from date of final
payment and acceptance of the work.

4,3 Contractor warrants that the resource efficient products designed and installed by the Contractor will meet
Customer's requirements.

Contractor will extend to Customer all manufacturer's warranties for material and equipment installed. Contractor
agrees to provide copies of all warrantee information to Customer shnuld such information exist. Said warrantees
will not in any way limit Contractor's obligations as set forth above.

INDEMNIFICATION

Contractor shall assume all liability and shall defend, indemnify and hold harmless Customer, Tenant, Owner and
Company, individually, against all liability or loss and against all claims or actions based upon or arising out of
damage or injury (including death) to persons or property caused by or sustained in connection with the
performance of the Agreement or by conditions created thereby, or based upon any violation of any statute,
ordinance, building code or regulation and the defense of any such claims or actions.

5.2 In addition to the indemnification set forth above, Contractor agrees to indemnify, defend and hold harmless the
Customer, Tenant, Owner, and Company and any and all ol'Company's oAicers, employees, contractors and agents
from and ugainst any costs or damages resulting fmm enforcement or nuisance actions brought by any
governmental entity or third party arising from the handling, removal and/or disposal ofllazardous Materials from
the project, such costs to include but not be limited to costs of remediation, fines, penalties, and legal costs incurred
in the defense of such actions either in 0 court of law or an administrative proceeding including reasonable fees and
disbursements of attorneys and consultants, property damage, personal injury and third party claims.

6. TERMINATION

6.1 This Agreement may be terminated either by Company or Contractor with seven (7) days written notice from one
party to the other.

6.2 In the event of termination, Contractor will be paid for any work completed to the satisfaction of Customer, less the
cost ofCompany's estimate of the additional cost that might be incurred in completing work in progress and started
under this Agrcemcnt. Company may delay such payment until such time as another contractor has signed an
agreement to complete the remaining work.

7. CIIANGES IN WORK

7.I Contractor shall not make changes to the work which either increase or decrease the Agreement price, without the
written approval ofCompany and Customer. Said changes include but are not limited to substitutions or alterations
of specified materials or equipment, relocations and replacements. Additional costs I'r change orders may render
proposed measures uneconomic and not acceptable as Energy Efficiency measures.

voc. Doc 2010 <e 2010 Ecntncky Energy aetrorit. Collehorntive 3/<
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7.2 The cost or credit resulting I'rom such change shall be determined by lump sum, mutually agreed to by Company,
Customer, Owner and Contractor and supported by substantiating data. lf the parties are unable to agree, Company
will work with the disputing parties to obtain a mutually satisfactory resolution. In the event satisfactory resolution
cannot be reached, the dispute will be submitted to an arbiter of Company's choice. Responsibility for ail costs of
arbitration shall be allocated between the disputing parties as determined by the arbiter.

8. MISCELLANEOUS PROVISIONS

8.1 No waiver, alteration, or modiftcation of any of the provisions of this Agreement shall be binding unless in writing
and signed by a duly authorized representative of both parties to this Agreement.

8.2 This Atpeement may not be assigned nor any of the rights and duties hereunder without the prior written consent of
Contractor and Company.

83 Notice from one party to the other under this Agreement shall be deemed to have been properly delivered if
forwarded by United States Postal Service, First Class Mail, to the addresses shown in this Agreement.

8.4 lf any of this Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be
deemed to invalidate any of the remaining portions of this Agreement. This agreement is governed by Kentucky
law.

COMPANY CONTRACTOR Date

Please submit the following other items along with this agreement:

Proof of insurance, fmm your agent, naming the particular RECC that you are working with as additional insured.

W-9 form

ver. 0oc 2010 ta 2010 Kentucky Energy Retrot'it. colieborotire
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ver. 06/16/2013

22400 kWh 0 kBTU 23769 kBTU 0 kBTU

Your home uses
energy for heating,
cooling, and base load
(which is everything
that is not heating or
cooling).

Install Moisture barrier 6 mil plastic lap up on wall 12 and seal

Spray 1.5v of closed cell on Rim Joist

Install R-19 insulation in floor where missing ar damaged

Spray 1.5v of closed cell an crawl wall

Spray 1v of closed on Cathedral End Walls

Remove old blow in. Spray 1.5"closed cell foam and put back blown and add to 15"
Replace HVAC Heating with New HVAC Heating System

Replace HVAC Cooling with New HVAC Cooling System.

Reduce air leakage to BAS or 7095 below that number.
Sovei~nntm B~oefjne ~vg/FTtatatttioOF Crtaggrt(90$ .trtfttg(

7354 kWh (Elec) 6,624 kWh (Elec) 6,624 kWh

0 kBTU (Gas) 0 kBTU (Gas) 0 therma

23769 kBTU (Propanel 23,769 kBTU IPropanel 256 Gal

Based on savings Fram iroulation and air seal only due to calihradon.

~rot r

0.12/kWh

2.00/Therm

2 BB/Gal

Pre(gttgdde6m/gd

5795

50

5736

Projected Avg Energy Savings (moj $128
before monthly HowSmart Charge

$]2 057 QQ Cast of Improvements testa

$2,000.00 Kentucky Home Perfonnance

$yp 067 pp Utility Cantrihutiaa

515,452 Not to Exceed Amount(sagof Savings)

Ca 3"
over 15 years

$75 tnanth(y Charge

59% of pro)ected savings
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1.Sign Purchase Agreement
Z. Select contractar and schedule the job
3. Energy Specialist returns to inspect completed work
4. Savings begin and installments charge appears on utility bill.
if, after operation, any of the upgrades fail, the Utility will reevaluate the work.

I understand that:

Values on previous page are estimates only and are not a guarantee ofsavings. Energy savings are a best-
effort estimation calculated using a computer modeL The model takes into account previous usage and
characteristics of the house to determine usage and potential savings. Actual savings will vary depending
on behavior, weather events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to;
thermostat and other equipment settings, the impact of lighting changes, and additional appliance or
home investments not covered under How$ martKY .

Value of the improvements (cost ofwork) is an estimate and will be veriiffied with the selected contractor.
Final monthly charge will be determined at the time of contractor selection. If final project cost is more
than the "not to exceed" amount, then customer may opt out of the installation.
Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retroff t Rider (marketed as How$ martKY ) is a voluntary utility tariff that
amortizes the cast of the efficiency improvement over the course of fifteen years or 75% of the expected
life of the impravement (whichever is less) at a fixed interest rate. The expected cumulative cast to the
customer over the course of the payback period of the improvements is as follows:

Fixed Monthly Charge

Capital Investment

Data Management Contract Fee

Pra)ect Fee(s)

Total Interest aver fife of payback

Total Cost over life of payback

5.00SS

Estbsgtg

575

510,067

5250

5516

~28

513,466

fstttigtte~Mon h~lv~tn s

5128

Payback Pedod (years)

Cost af Capital

15

Ne Manthl 5 vin s

553

rtccaant Holder:
print name

Date:

Owner:
print name

Date:

@HO(NSrfiartKY
Energy Efficiency for Everyone
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GENERAL

Location Number

Date af Assessment 7/18/2011

Utility

CUSTOMER INFORMATION

Accouilt 6

Ownarlnformatlon

1.AETROFIT MEASURE5

25 J

2$12,067.00

s~z,aaa.aa

Financing Term (years)

Projected Savings (kyyh)

Calculated Manthly Payment

Value of
Measures'entucky

Hame Perfarmance

$10,067.00
]

Amount paid by Utility

$250 00 Data Management Contract Fee

$525.65~ Project Fee

$10,632.65 I Total Cost of Retrafit

Z. INFORMATION ACCUAACY

Customer and owner have made every effort ta provide Campany/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efaciency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates abave depend an the accuracy of informatian provided to the Company, ig

B
Customer's Initials Owner's Inioals

3. PURPOSE OF THIS AGAEEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed an behalf of the Customer in the Owners'uilding at the abave
property address with the above Location ID and obligates the Owner to disclase any payment requirement to future tenants and to any
purchaser of these premises as described in Sectian 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations af Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrafit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4 1 Bustomer will provide access to premises to the Company/its agent,Contractor and theirrespective employees ar subcontractors to
install, inspect and/orrepairAetrafit measures.

4.2 Bustomer shall make consecutive monthly payments specified above to the Campany as pait af the utility bill until aa payments have
been made or Customer no longer has an accaunt with the Company. Far portable Aelrofit measures, all remaining payments will be due with
the final bill. B

4.3 Blalntain the instaged Retro(it measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4 4 Bustomer shag notify the company if any af the above Retrofit measures stop warking. The company/ns Agent will verify Retrofit
failure, assess repair need/cause and autharize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs
are being made. to the degree that energy savings are compromised. Contractors and werrantees will eever casts of repairs due to defects in
workmanship ar equipment per contract and warrantees. Customers will cover casts for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrafit payments to recaver repair costs not
reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if applicable, will be entitled to any reimbursement fram
existing warranties.
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The Company/Its Agent may repair a measure that is not working and seek compensation fram Customer or owner as appropria14 or recover any
costs that were not reimbursed after warranty payments are applied by Increasing the number of Retrofit payments at this location. The

Company/its Agent may likewise be reimbursed for maintenance casts required to keep systems operating as described abave.

4 5 Bapltgl Provider will own the installed Retrogt measures during the duration of payments by occupant, Customer will not apply for or
dalm tax or other credit'hich will be claimed by and belong to the Capital Provider.

4.6 Ek some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit

measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring ag

out tending balances for the relocated Retrogt measures to their new account.

4 7 Gustomer will make a gaud faith effort to participate in RetroRt program followup surveys for the purpose of evaluating the
effectiveness of the RetroRt system and to provide information requested by the Public 5er vice Commission and state Energy OfRce.

4 8 ifhe Customer understands that an independent Contractor Customer relaganship has been created by virtue of the Contractor

Master Agreement between Campany/rts Agent and Cantractar. Contractor Is not an employee or agent of Company/its Agent. Campany/its
Agent wilt not be liable for personal iniury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company la nota guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors.

4 9 Bustomer understands that this Agreement does not constitute a loan nor cveate any obggations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment af Retrofit obligations shag not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TOi

5 1 Isslgn the Retrofit Tariff to this location which shag remain In full farce until the Enal Retrofit obggation has bein paid In full.

5.2 Be its representative to coordinate and facilitate the instagation of the Retrofit measure(s) listed above and related work Including

arranging for repair or replacement If any of the Retrofit measures fag prior to the Customer making the final payment.

5 3 Enter Into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpase of Instaglng Retrofit

measure(s) and related work.

5.4 Enter into change orders with Contractor on behalf of the Customer so lang as the change orders do not increase the Customer'

monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly

payment amount under this Agreement must be agreed to In writing by Customer, the Owner, the Campany/its Agent and the Contractor.

6.CUSIOMER AUTHORIZES COMPANY/ITS AGENT TOi

6.1 Bwner agrees to assume ag the above mentioned customer Responslbigues, Understandings and Authorltatlons, Including Retrofit

repayment whenever utility service to the above reference service location is In the Owners'ame.

6 2 Bwner shall make ag remaining Retrofit payments upon closing their utgity account ar upon sale of the property or disclose the
Retrofit monthly payment obggatlon to the next customer. Owners ranting out the abave premises shall disclose monthly Retrofit payment
obggatlon to ag siibsaquent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thiny (301 business days af applying tor utigty service. A signed copy of
the New Customer Oisdosure foun wgl constitute proof of disclosure.

6.3 Bwner wig maintain installed fietrolit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for casts Incurred from failure to properly maintain the Retrofit measure(s) .

6A Owner will be responsible for cost associated with owner damage.

6.5 Bwner will obtain and maintain property insurance for casualty losses an the premises sufficient to ensure replacement of any
measure Installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and

owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved

by Company/its Agent or to pay off any balance awed to the Company for Retrofit products installed in the premises.

6 6 Bwner understands that this Agreement does not constitute a loan nor create any obggaaons under Kentucky law pertaining ta
consumer credit ormortgagefinancing. Earlyrepaymentof Retrofitobligationsshallnotresultin any prepayment discountsnor refunds.
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6.7 Bwner warrantees that (s)he Is the sole owner or represents ag owners of these premises and Is authorized to sign bePaw. If this is not
the case, sign ee agrees to assume ag responsibgity for costs associated with the Instagation o I Retrofit measures Including but not Emitad to their
instagatlon, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TOi

I.l Brrange for Installation at the Retreat measures listed above and detagedin the conservation Plan.

7.2. Bsslgn the Retrogt Tariff to this premise. Owner understands repayment obggatlons will continue until such Ume Company has been
fully reimbursed far costs itemized above. Owner has no repayment obligations at any time utility service I in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obggation any time a Retrofit measure is removed by Owner.

7.3 Bwner may Indicate a preferred Cantractar among those quaglied by the Company/its agent to Install Retrogt measures. Owner
authorizes the Company/its Agent to arrange for a qualiTied Contractor to install Retrofit measures. Owner understands that when an

independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor Is not an employee or agent of the Company. Company/its Agent wgl not be gable for
personal in)ury or property damage ca toed by Owner, Contractor or Contractor's agents or employees. Company Is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or Increase Owner's rights regarding manufacturers, vendors and
contractors.

7 4 Blanage change order consistent with the Conservation Plan. Any change that deviates from the approved Consenration Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Cantractar.

7 5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor Is used (Labor or Installation

charges wgl nat be reimbursed for sell'-installed mea eras). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the instagatlon of the Retrofit measure(s).

7.6 Obtain insurance(e.g., fire) or authorize its agent to obtain insurance at its cast an the premises sufficient to ensure Company or its

financing agent recovers ag costs associated with measure installation. Any insurance costs to be charged back to Customer are induded in the
Retrofit measure costs noted above.

7 7 Record the attached UCC 1 Fixture Lien form at the County Clerk's ONce to fadgtate disclosure of Retrogt obligations to successor
customers at this location.

g. AGREEMENT DURATION, TERMINATION ANO MISCELLANEOUS PROVISIONS

8 1 Bhis Agreement shall remain in full force and effect until the final Retrogt payment has been made, Customer dases the account at
this location, or the Agreement Is terminated by mutual consent of the parties.

No Retrofit payments will be due to Campany until these premises ara occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for ag
libsts incurred for Retrogt measures. Such costs indude but are not limited to ag costs for measures, Instagatlon, repair or replacement,
administration, gtigatlan, product subsidy, and Interest. At Its option, Company may recover these costs through payments to Company fram
customers at this location.




