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VERIFICATION

The undersigned, John A. Rogness III, being duly sworn, deposes and says hc is thc
Director Regulatory Services for Kentuclty Power, that he has personal kllowledgc of'hc
matters set forth in the forgoing responses I'or which he is the identilied witness and that
the inlormation contained therein is true and correct to the best of his(her inl'ormation.
lutowledge and beliel'.

COMMONWEALTII OF KENTUCKY )
) Case No. 2014-00420

COUNTY OF FRANKLIN )

Subscribed and sworn to before me, a Notary Public in and before said County
and State. by John A. Rogness III, this the id 'ay of.lanuary, 20)5.

My Commission Expir
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I<entuclcy Power Company

REQIJKST

Please provide a copy of the IlomeServe IJSA Corp. Master Services Agreement, KPCo

Work Release Form, ancl a copy of the Customer Welcome I<it.

RESPONSE

Please see Attachment I of the IIomeserve Master Agreement, Attachment 2 Ilomeserve

Welcome I<it for I<entuclcy, encl Attachment 3 Ilomeserve ICPCO Worlc Authorization

lorm.

Conftclential treatment is being sought for portions of Attachment l.

WITNESS: .John A Rogness
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DMESERVE USA CORP MASTER SERVICES AGREEMENT

umbus,

in this

ent for

av "OPCoa), and with headquarters at I Riverside Plaza, Co
rty" and together "the Parties"). Ezcept as specifically provide
aund by or subject to this Agreement other than as the lawful a

vtgresaienr is referrerf o
Ohio 43215 (each, a "P
Agreement, AEP is not b

an OPCo.

This Master Services Agreement No. 027040870000XI03 (the "Agreement" ), is czccutcd to bo
effective as of tbc last signature below ("Effective Dale") by and between HornoServe USvI
Corp„n Pennsylvanin corparation ("HomeServc"), with it" headquarter at 601 Memtt 7,
Nartvalk CT 06851 anil ziarsrican E/scriic power Service Corporation, a Nevi York corpomtlon,
(aAEF') for Iucif for tlm limited puipases herein and as agent far each af rbe operating csmpmui
snbsiifiarfes ofz(EP that agrees to be bound herby by signing a Worlt Authorization feacb snob
operating cmapaay rbar sigiis a Iirork rhrrbarizoffon aiid Mius becasies bonrrrl by rfiis

HomeScrve provides Products to consumers far (he emergency repair of domcstia infras(ructure
and related systems and has invested, ond tvlll in the future invest, significant resource in the
development of Ihe Program. Each OPCo, by signing a Worlr Authorization and through AEP, as
agent for each such OPCo, wishe" to engage HomcServe to offer such Products to its Custamers.
In consideratian of tho foregoing ond the mutual covenants contained in thi. Agreement, tho
Parties agree ss folloivs:

1. Definitions

"Cammission Statement" menns a statement. praduceil by the Party collecting payments iiom
Members whtch Includes a reasonably detailed cnlculation of the Commission payable I'ar thc
applicable month and is otherwisc an suah fonu mid with such content as thc Parties agree.

"Commission" means (i) ~of Receipts if OPCo performs billing as provided in Section 8; (ii)
f Receipts if ilamcServe performs billing as provided in Sec tian 8; and (iii) of Receipts

durtng the Run-Off Period, but only ifOPCo continues fo perform billing services.

"Confidential Information" means nny can fidential or proprietary infannntion, whether in written,
oral, electronic, visual or other recorded fomi, ivhctlier or not it constihitcs a tmdc secret uniier
applicable Iaw. "Canfidential Information" inrhide., but is not limited ta, business plans and
methods; customer information; engineering, opmating and tcchnical data; and tho dales of
OPCo's outage schedule, infomiation concerning the Program ond Services, and OPCo's mid
HomeServe'a activities. "Coniiilential Information" deca not include information that (a) has
become part of tiie public damain other than by act or omissians of the recipient; (b) has been
furnished or made Iinown to tlic recipimit by a third person as a rnatter of legal right and withaut
restriction an usel (a) was in Ihe recipient's possession prior to disclosure by the disclosing party
without restrictian on use'I or (d) is independently developed by tha recipient without access to Ihe
Coniidential Infonnntian.

"Customer" means any person wlio is a homeowner or resident af a resiilential property to which
OP Co supplies utility and/or other service .

"Customer Service" means (a) providing Custamers with accurate informatian pcHaining to tim
Program, lfomegetve's toll free number aud/or the relevant URLI (b) sub)ect to mutual
agrecmcnt by thc parties, praviding Custanicr- viith infannation about flic Produc(:, tire
relationship af the Parties, and billing services ior the Products; and (c) if flic STS Program is
ostablhhcd per Sectian 3.3.2,providing Customer" with such added infonnatian and rrvices as
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agreed upon in cannccticn with tha STS Program.

"Customer Data" nicene the name, postnl address, unique identifier far the Customer, and, if
available, email address of Custamers.

"Event of insolvency" means circumstances in whicli n Party haa a receiver or similar person
appointed far its property, becomes insolvent, ceases to do business, make" an assit,iunent far tho
benefit of its creditor".or files n getltion under (or is the subject of an involuntary petition in)
bankmptcy (or undergoes a similar event),

"Farco Majeure" means any cause I eyond Ihe reasonable control of thv. delayed or defaul(ing
Party, inoludlng, but nat limited to,fats af God including unusually advenm iveather, fire, and
epldmnic; acts of public enemy incl ding war, ac(s of terrorism, riot, and civil dis(urbance; and
national labor strikes, which by exercise of duc foresight such Party could not have been expected
ta avoid ar overcome. HomcServe's inability to obtain adequnte and sufficicn( labor in order ta
oisin(sin pragress of the Services shall not, in and of itself, consdtute a Farce Majeuro Event.

"Law" means any federal, state or local law, stafute or ordinance and alia any rule, regula((on or
ariler issued by nny governmental authariiy.

"Lom" and Losses" means all damages, losses, claims, demands, suits, action.", expenses,
cosIs and liabilities (invluding t'easanable legal fees and expenses), however described or
denominated but slmll not include ihc portion of'ny such loss, liability, diminution in value, cost
or expense Ilmt could have been avoided througli commercially reasonable efforts to mitigate by
the Par(y incurring thc Lass.

"Mailing Date" means tho date on wliich tlm first advertising or marketing material is mailed or
published under thi" Agreement,

"Marketing Plan" means tlm murl<cting plan or plans agreed to in writing by HomeServc and
OPCo outlining the specific plun for marketing the Products in tlm OFCo's specific Tamtory for
each year during tlie Tenn of this Agreement.

"Ivicmber" means any Cue(a<(mr to wham a Service Agreement is is"ued.

"Member Data" means the name, address, residential phone numbvr of a Member and all other
Information about a Mmnbor obtained by or tliraugh HomeServe under this Agreement,

"Praducis" mean.", those of HomcServo's products to bc marketed and sold with the uso of Ihc
Mark". and that arc lis(ed on Exhibit A and any other FiomeServe praduct", a determined by
mutual agree(nant of thc Parties lrom Iuno to lima and (hat (vill be added to Exhibit A (except
that HomeScrvc msy at any tune delete a "Product" from Exliibit A if it no fcnger offers that
product generally in Ihe marketplace).

"Pro(mam" means the marketing, sale und administration by HomeServe af Its camp!etc suite of
residential infrastructure emergency repair Froduc(s in Ihe Tern(cry Io Customers and wi(h tbc
use of Marks and with the benefit of billing ac<vice provided by OPCo.

aQualified Salr." means that thc Svivico Agreement lhaa been in effect for 90 consecutive days
and thc Me<aber i current in pnynient of all amounts tliat aro duc cn ar before Ihe end of that 90
day period.

Ilssafscl
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"Receipts" means pay(nants actually received by Homagerva from Members under any new or
renewing Service Agreeinent but after (siting inlo account and dcductian for sales tax, discounts,
rcba(es, and refunds actually paid ar given.

"Warf< Authorization" means an executed vrork authorization in the Penn of Ei'xhiblt II, binding
an QPCo to Ihe tenn" af this Agremnent.

but where other tenn nnd canditions of tho Service Agreement may change upon

"shall ntean the five (5) year period follawing lennination of th

g whicli any Service Agreement issued and in farce as at Ihc da
t (anil including all Renewals).

tlult renev/al.

"Run-Off Peri< d
any reason dur)n
remains in effe

s Agreement far
o of t<rrn(nation

oRencwcl" nteons thc rcncwsl of a Service Agrccmcnt nt tho snmc pric charged lo thc Mmuber

"Scrviceso means the emergency repair service perfonne<i far a Me<nba< pursuant to a valid and
in force Service Agree(neat.

age<vice Agree(nant" means tho agreement for a product between FIomcgerve and Member,
the (erma ofwhich shall bc determined by Il'omeServc from time to time.

"Tenitory" means each QPCo's service area unless speoiiically stated alherw isa in the npplicable
Marketing Phn os pravided to HameServe by thc OPCo,

2. Exclusive A ointment.

OPCo grants ta HomcServe tho exclusive right during the Tenn (a) to market, advertise, scil and
administer the Products to Cu to(nero in tbe Territory and (b) to otherwise administer and aperale
the Program in thc Territo(y. In addition, during the Tenn, each OPCo shall not, itsc(f or for
itself with ar (hraugh any other persan in any manner, marital, promole ar sell any praduct ar
service to Cuslomers <vhicb is tha sat(le as, comparable to, or wllicl( otllcrwisc wauld compete
with, thc Products or the Pragram in tho Tcmtoty. Except where ((le applicable Work
Autharizatians has been Terminated far Cause by OPCo, for a 24 consecutive manth period
following tenninatiou of this Agreement far any reason, OPCo shall not (itself ar for itself
through any ether parson) knowingly m'ntenllonally marl<el, udvmlisc, scil or administer ta or
for any Member in the Territory any product or service which is the same as, comparable to, or
which otherwise would compo(e with, thc Products or the Program.

3. Certain g eeiiicObli aliens of(hePnrties,

i.i o~io oiii,i . vi: i i ii eii i ii".cope't
compliance with a conditian that unreasonably intort'arcs with, or imposes
commercially unreasonublc restricdans an, thc OPCo's business, OPCo shall pravidc
support Io FIomcServe to facilitate the Program snd the promotion, marketing and sale
of the Praducts to Customers within Ihe Tom(cry. OPCo shall:

3.1.1 permit Hamegorvc to market and pro(nate the Product" usinf Marl<a as
provided herein; and

3.1.2 assist HomeSarve v<1th tile <uolketing, o<lvcrtising anil sale of Ibc Praduc(s by
providing Custamer Service cnd by ensuring that OPCa" call cen(er staff arc prapcrly
trained and 1<no<vlcdgeablo so as to provide Customer Service,
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3.2 I~IB 3332 I, II 2

3.2.1 shall manitor campliancc by its contractors and employees witli
HomcServo's rcgulorly established service stnndards as in effect from time to time',

and slmll cnuse such persona to perform all Service" to Iviambers in a coinpctent and

courteaus mnnner;

Section ii below
modify this Ia a

3.2.3 shall us
nnd liuman rcsou

(it being agreed that tho Parties vfill cooperate in gaad faith to

arterly requirement at an agreed lima during the Term);

. cammerainliy reasoiiable eiTorts to ensure that adequate finan ial

Ices arc nvailnblc for the operatian of the Progmm;

3.2.2 slmll provide QPCo with n monthly perfannance suaunary as ct mit in

3.2A shall conduct the Program, administer the Service Agreements and ntarkct„
pramote, advertise and sell tho Producm in accardanca ivith Laiv;

3.2.5 mny engage subcontrnctors, outsido vendor:, insurers and consultants to
perl'ann any of HmneServe's abligatians hereunder, including, but nat limited to,
claims handling, HomeServe shall bc responsible for the acts and omissions of its

subcontractors, outside vendors, lnsurcrs and consultants who perform services for
HomcScrve on im behalf under this Agreeincnt. HomcSnvc shnll bc permitted Io

chnngc the obligor for iiimuranco purposes an the Service Agreement.". All insurance
policies shall be written with insurance companfcs licensed to do business in tbe state
where tlm Pragiam is being affered and rated no lower than A-8 in Ihe most current

edition of A.M. 13cst's Prapmty-Casunlty I<ay Rating Guide;

3.2,6 may, from time to time, adjust Iho rates charged Members far covemge under

tlm Program (in accordance with Service Agreement tenne and canditions); snd
HomeServe shall establish and may, ln its sole discretion, change Ilm tenne and

conditions of Ihc Service Agrccmcnts;

3.2.7 shall camply ivith OPCo's NSRC CIP Persannel Pdsk Assessment
Requirements attuchcd hereto as Euhibit C; and

3.2,8 will utilize n call center located within thc continental United States during
the Term and tha Run-Off Period far this Program.

3.3. Additional Res ansibili ies of tlie Pnrtie.",

3.3.1 The Parties shall attend meetings as are agreed betweeii tha Parties from lima
to time aml shall designate a manngemcnt einployee to serve as tlm cantart per.on
with thc other Party for sll activities under Ibis Agreetucnt.

3.3.2 OPCo and HameServa may establish n full "sales througli service" pray'am
("STS Program" ) to be affered by OPCo's cnll center nnd subject ta compliance with

opplicable Law (including iiisurance regulntians). A part of this, iT agreed by Ihc

Parties, OPCo may, tluough it call cmiter, bc pcrmittcd to transfer cn]is to Hcmegcrvc
or a third party vmidor and/or to conclude nii actual asia of'a Pmduct and enter inta of
a Scivicc Agreemcnt ( ubjcct Io compliance vrith HameServe's Member intalre

policies and stnndard in cain fence f3 om tinic to time).

tfs11151,5
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3.4 AIIP shall nat i(ave any other direct obligations undm this Agrccmcn( except
that ABP shall, for itself in addition to on behn(f of OPCo, coinply with this
Section 3.4, and the applicable provisions of Sections of 4.4, 7 and Section 9,
13, 14, 17 and 18.2hereof.

4, Intellectual Pro eri Customer Dstn. Member Diitn and Service A recmant
~Oivnersh(

4.1 Mnrk

,1.1 Limited License to HomeServe. Subject to (i) HomeServe's
material tenne snd ccndiiians of tlus Agremnent, and (ii) the
tliis Agrccment, OPCo grants HameScrvc n limited, e

!
(net compliance with the
(a<mine(ion provisions of
xclusive (to the extent

specIGcally provided herc:in), ncn-sublicensesbla gcensa ta use OPCo"s Marks
(MMarksM) within Iha Territory during the Term for the advertisement, promotion snd
operation of Ihc Progrmn and the sdverlisrment, msrlceting, sale and administration of
Ibc Products, subject to Ihe prier ivritten sppravul of OPCo in each instance (except
tlmt approval for one usc of a Marl'hall niesn angoing and continued approval for ali
future uses of tbnt same Meric in the exact same format and manner and for the siiiiic
purpose (such as direct mail)). MMarl<sM slmll mean OPCo's and ABP'6 custamer
facing service marl<a, lettering, (rude dress, color schemes, la(to, trademarks, word
marlcs, symbals, emblems, Irademsrl< designs, indicia or source, identification,
spansorship or affiliation, tlist me used by ASP and OPCo in tbc Territory frciu time to
(i<i'ic .

tll~li 2 I. It 2 I IIIII R uddtlly I M Ift I 2 d
munner as aro sppraved in ivriting by OPCo, snd (ii) agree to usa such othrr legends,
marking", snd notices in connectiaii with Ihe Marks s OPCa mny require. HomeServe
shall not niakc nny clmnges to thc approved iona aud manner of Ihe Marks without
OPCo's written uppruval, All uses of thc Marks by kIomcSe<ve shall bc by HmneScrvc
in accordance ivith (I) OPCo's quality standards and in a manner consistent with iha
rcpu(ation and prestige of the Marks {itbeing agreed that spprovnl of use of Marks by
OPCo el<all canstitute compliance with this clauso (I)), snd (2) uli Applicable Lmvs,
OPCo shall have the right to cause HomeSe<ve to suspend use oF Ihe Marks for reasons
ns provided in Section 5.7

42.2 R~idW I ..OP< I» 4 2 I I«AIIPI
right, title and interest in and ta the Marlcs and that OPCo hss the authority to grunt Ihe
limited license to HomeScrvo. OPCo Further represents and warrants that to iis
Icnowledge nano of the Marks infringe the intellectual proper(y or other proprietary
rights of any third party.

4.IPR~iIIUI:,.Alt tdl I d«t M I'4'IYMd
HomeServe uinler Ihc Agreement sre reserved exclusively to OPCo. HomeServe "hall
not have any implied rights in or Io tho use of the Iviarlcs cr nny other trsdeinarks, Imde
names, trade dress, logos or otlicr dc.ignstions of arigin oivned by OPCo, nor shall
HameServc shall have the right fo use sny of the Marks on any products, except as
permitted hereunder. 0(her than the limited license granted herein, nothing in Ihc
Agrcemcnt confer any righ(, title, or intmc" I iu (Iie Marlin to Homegervc. OPCo ci.
ASP own and «"hall continue to ovfn ull riphis in und to (hc Mark", und all use of ihe
5'larlc will inure to thc benefit ofOPCo snd AHP,. IlonmScrve agrees that if <vill noi;
during tlie Tern< ac a( any lima thereafter, directly or indirectly atfuc!c or question fheir

I<md<Pi.i
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ownership sf tbc Marks.

4.1.5 T~errit Nothing hcrcin ."hall be canstrued as conferring on HomeServe any right to
use Marks in areas outside af the Territar, except that HctneSetvc msy use Marks on
wcbsites and other media that are intended primanly for Customer residing within the

Temtory oven though such website or othe< media may be accessible to individuals

residing outside the Territary,

4,1.6 End of Tenn. Upon expiration or termination of the Agreement for any reason,
I promptly
possession
ntemal uso

required to
lion at the

FlomeServe wil! immediately cease any and all use of'he Marks, uad w
destroy o return to OPCo, at Ilomcgerve's option, any nmtcrials in it

bearing o incorporating any of thc Mnrks (other than archival copies ior
and as rc uired by Law); provided, however, tbnt HomeServe "hall not b
recall ar mend auy Service Agreemcnts or marketing material in circu
termi o s e ces 1 OPCo AEP or Marlnet<on ftht Agrcementtanunover fmen o <s.

4.I.7 ~AIF *:, Wl I ta< Ae I pg <I hy OPC
required for usc of Marks cr for any other use of murl<eting materials then OPCo shall
make reasonable efforts to respand in writing within 20 business days af receipt of the
request far approval from Hamcgervc and if OPCa i" rejecting use of the Marks or use
of the marketing material then the respanse shall include'reason therefor.

4.2 Afl documentation (aad any related intefleciual property) relating to thc Praducts und

thc Pragram is the solo praperty of Hcmegerve.

4.3 To tltc cxtcnt doing so does not conflict with applicable Law, regulatory requirement
nor with OPCo's upplicable privacy policies, OPCo shall provide Customer Data, to
HomcServe for use by FIomeServc in accordance with thc applicable Marketing Plan.
Customer Data will be provided at such times and in such ibnnut as thc Parties shsfl
agree upon from lima to dmc. OPCo represent und warrants that (i) Customer Data it
pravides to FlomeScrvc has been callectcd in compliance with Law and (ii) it is legaily
permitted (and permitted by any applicable privacy policy) io provide Cusiamcr Datu
to HomcScrve, Customer Data (io ihe extent it does nat become Member Data) is the
exclusive property af OPCo. HotneScrvc shall use Customer Data in ca<nplinncc with

Lavx OPCo agrees that should its privacy and/or ether policics and rule chango in the
future in a manner that <vouhl restrict IiomeServe'ight to obtain and use Cu" tomer
Data ss contmnplated by this Agrccment then, in such event, HomeServe may request
oae or moro amendments to the f<nnncial or other tenne af thi" Agreement io rellect the
impact of such changes in rules or palicies and if the Parties arc unable to reach
agrccmcnt on those amcndmcnts then either Party may terminate this Agremncnt upon
reasonable pr<'or notice to thc other,

4.4 Member Data, to thc extent it is nut Customer Data, is tire sole and exclusive property
of HameServc. Homegerve shall be under no abligaticn to provide Member Data to
OPCo or AEP, AEP und OPCo have na rights in Member Data (to thc extent it is nct
Customer Data) or nny obligation to perform services under [bis Agreement thnt require
access or knowledge cf Member Data. Only HomeServe shall bc entitled to usc thc
Mcmbrr Datu, including tc offer n renewal (cr co<operable product) on expiry of each
Service Agremnent. Service Agreemcnts are the sole and exclusive property

ai'lomcge<veand AEP and OPCo have no rights therein,

~Wiart<ctin, HcmcSe<rve v<fll develop cno or more marketing platm from time to time

for each year during thc Tenn of this Agrecmcnt and shall present each suclt mari<sting plun tc
OPCo ihr negatiation and <vritten agreement. Thc Variic vill usc their respective pood faith

1<<S < 15 h <
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commercially reasonable efforts to ogrec upon the particular marketing plan and any
amendinents tliercto Ihat may be proposed by HomoServe front time to time, No mnendments to
the Marketiag Flan shall be implemented unless mutually agreed by the Partie.", Once approved

by OPCo, the Marketing Plan shall become part of the rights and obligatians of this Agreement
and the Parties shall comply with the requirements thereof. There may be attached to each Worlc
Authorization us agreed by OPCo and HomeServe samples of tto<v HomeServe tnay use thc
Marks ("Marl<cling Sampiesu),

If agreed to as part of a garticular Mnrketing Plan it is cxpec d that tbe Parties shall cammit to
the fallowing:

5.1 HomeScrve may be permilterl ta dispatch ut le t 5 rlirect mailings per year to
Customers and up to 6 cross-selling direct niailing Mmnbers ln any 12 month period
during tbe Tenn. HameServe may also be permitted to distnbute marketing materials
vis direct mail, ooccupmitu addressed mailings and alber OPCo approved means,
Inbound and autbound telcsales to Members by HomeServc may be pcnnitted to Ibe
cxlent permitted by applicable Law. OPCo may germit Homegerve, to include
marketing materials in ug Io 2 "inserts" per year per Customer. In addition, in u

manner os set forth in the Marlceting Plan, HomeServc may be pcnnitted to advertise,
markel and sell Products in Ihe Temtory through digital ndvertislng and through lhe
use of links to aad fran< ASP's and OPCo'a web ite. OPCo may consider in goad
faith advertising and marl<sting of the Products by emails to Customers. Without
limiting tho faregoing, HomoServe may also bc penuittcd to (A) build and manage a
templaterl c-commerce environment showca ing thc Probe'atn and all Products; (13)
have advertising and merchandising of tha Pcograni aml Products an the web site far
Ihe OPCo), to the extent such mlvertising and merchandising can be delivered wilhin
our standards and design, for Ihe purpose of driving Customers to thc HomcServc c-
cammercc environment (this to include banner ads, text links, and content promoting
the affcring(s)I 'and (C) to advertise on OPCo'a behalf not limited to and including
geographically targeted display advertising on OPCo approved third-pnrty site:/ad
networks and directories, search engine marl<eting, and sacial network promotion,

52 To thc extent set fortli in a Marketing Plan, OPCo shag assist in (he promation and

marketing of the Products and tlm Program. Such promotion and msrlcetlng may occur
in various ways, including: (i) by inserting marl<cting litcmtuce udth mail to Customers',
ond (ii) by mcluding marketing motcrials with ita new berne and home movers pncl< (if
any).

5.3 'Marketing materials that use Marl<a by HomeScrvc and tbc use of Marl<a in specific
niarl<eting/sale channels require approval by OP Co (subject to the approval process in
Section 41.1,4 1 2 and 4 1 7 and thc other provisions of this Agrccnicnt).

5.4 Horucgerve agrees to reimburse OFCo for the reasonable cost; it incur in providing
assistance pursue<it to Scclion 5.2 above.

5.5 HameServe el<all bc entitled to use the Mnrk", as providerl in Section 4.1 anrl this
Section 5.

5,6 OFCo or AHP <vill oivn any don<sin inaorparating any of the <Viarlm in the domain
name itse!fi

5.7 In Ihe evmit Iiiat Iliere i an order, final ruling, oc regula(ion promulgatr.d 'by a

<illa<or I

gL'
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gavernmcntal ngcncy or any chango in applicabla Lmv, that require. a Party's
campliance whh a condition or action that unreasonably interferes with, or imposes
commercially umcasonnblo restrictions an, a Party's business if (bo Par(y complies
with the Marketing Plan then tbe Parties shaH ba relieved of their obligatian to comply
with the Marketing Plan, and/or tha applicable provi iona of this Agreement and, if
applicable, the provisions of Section 17.3shall npply.

5,8 In thc event (hat OPCo receives e material number of complaints from Customers aboul
he ndvertising, mnrkeling, sale or administration of the grog<an or the Products and

PCa has determined in good faith Ihat there is n reasonable ris of material harm to
PLo's business or im reputatian and goodwill in thc cammunit then, in such event,

>PCo may notify HameServc of such event (including o r sonable description
horeof) (nSusgension Notico") and n(ay require in that Sus cnsion lqotice that

HomeServe suspend mnrl<eting and advertising af the Praducts and Hm Pragram
(although other requirements of this Agreemcnl and thc applicable Waric Autborizalion
shall continue in effect to the extent not impacted by tbe complaints, such as billing).
Upon such susgension, the Parties will discuss in gaud faith (through senior
managmnent and by telephone and(or in person meetings) a plnn whereby HomeServe
will address tho concerns raised ln tho Suspension Notice (both to rmnedy any
camplmnts and minimize the risk of fulure complaints). h( all even(s, (he Pm(ice <vill

worlc togegmr so that nrarketing and sales of Produc(s may commence as soon as
predicable. If the Parties are unablo to agree on a plan as described above or if
HcmeServe is unable to implmnent the agreed upon plan then, at thc request of either
Par(y, tha financial nnd other term" of tl(is Agreement will be ub)cct to mutunlly
agreed upon amendment so as to rellect the change in the ecanmnicu of this
Iransaclion and thc relative gositians of the Parties caused by the suspension

of'arketing,advertising and snlcs efforts. Failing agreed upon an(end<neo(a after goad
faith efforts by the Par(ice, either Party may lancinate this Agrcmnent on reasonable
notice to thc nther (designed to minimize disruption ta consumers).

Networic nnd Data Securit 'nd NERC CIP Per ounrl Rislc Assessment

6.1 Hamegerve sbnll comply with Exhibit D —"IT Security Provision for Purchase of
Labor and Service." and Exhibit C —"NERO CIP Personnel Rial< Assessment
Requirmnents".

OPCo resecves tire right to request Hcmegervc rmuove any personnel an H(e reasanable
suspicion of drug or a leo lml use.

7. Cam ensntion To OPCo nnd AEP.

7.1 HomoServe shall pay AEP an initial sct-up fee hereunder of ~("First Set-Up
Fec"), whiclr will be paid wilhin 5 business days fallowing thc Mailing Date. The Pirst
Set-UP Fec is an aggregate. payment. for uH Wafle Authorizalions and all OPCo and
shall be aileen(ed among the OPCos and AIIP as shall be dmenuirmd by ASP and
HomcServc shag have no liability in any way for thnt allocation.

7.2 HameServc ".hall pay ADP n second set-up feb hereunder at up (o j~("Second
Set-Up Feo"), which <vill be paid on tire III 'usiness day loflc<vlng ihe Iir.t
anniverrary of tho Mailing Dnto ("Arurive(sary Da(c"), Thc Sccand Set-Up Fce shall
cquulg 2 < only if, aa I (lrc first crrniversiuy of (ho ivIailing Da(c, I!rare are not
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feivcr than an aggregate o~/+Customer households in thc Territary that are
fully availoblc to HomcServc for inbikgting and sales activity under thc Program. The
amaunt af the Second Set-Up Pce "hall be adjusted dawmvard on a pro rata basis to the
extent tliere are fewer iharggggCustomer hcuscialds llmt are fully availablo to
HomeServe for marketing and iiale. activity under the Pragram (as detramincd in good
faith by HcmeServe), In addition, if an OPCo is nal or has nol participated in the
Program as of the Anniversary Dale, lbe Second Set-Up Fec will bc reduced by the
percentage of rc idcnlial customers in that OPCo, Within 5 business day" of lhe
Anniversary Date (and monthly theres er), AEP shall deliver to klomegerve

reasanable documentation showing ihe ciual number of Custamers as of thc
Anniversary Date. Thc Second Set-UP ee is an aggregate payment for all Work
Authorizaticns aud all OPCos and slisll b allocated aniong the OPCos and AEP as
shall be determined byAEP and HomeSe c sholl bnve no linbility in anyway for tlmt

allocation (nnd Ihat allacatian shall havo no impact an the adjusunent provided obove).

7,3 In addition to the provisions ef Section 7.2 and 18:

7,3.1 In the event that any OPCo dace not actively and fully participate in the Program
for tbe complete 12 consccutivc month period fram nnd aller thc Anniversary
Date ("Test Datcw) then, in mich event, n portion of tbe Second Set-up Fee shall
bc refunded by tho pcrcentago of Customer".far that OPCo.

7A The Party performing billing services (OPCo or HomeServe) will pay the Cmiunission

to AEP. The Comniission shall be paid as to og periods during tlm Tenn and, if OPCo
pcrfanns billing services as provided in Sectian 8 2, then it shall also be paid during the
Run-Off Period.

7.5 If the Parties implement a STS Pragram by an OPCo, then HomeServe shall pay to
OPCo a "STS Fce" as follows:

7.5.1 if n Customer calls the OPCo call center inquiring as to thc purcbuse of a
neiv Product andfor Service Agreement ond the call is at that time fonvarded to
Ifomegetve for action and if HomcServe concludes a sale ef n new Service
Agrecmenl and Product nt that time mirl the saic becomes a Qualilied Sale then,

in such event, Iqomcgerve shall pay to OPCo n ane-lime TS Fee far that

transoction. Payment slml1 bc made nt thc same lime as Ihe Canimission for tiio

month in which it became a Quulified Sole; and

7.5.2 If OPCo conclude,"a sale of a nmv Praduct and Service Agrcemcnl witli

a Customer solely Ihraugb thc OPCo's cull center ond tbe sale becamcs a
Qualified Saic then, in such event, HomeScrve shall pay to OPCo u ano lima ~
STS Fcc for that transaction. Payment hall be made ot lifo same time as~ie
Commission fnr the month in which it beeamc n Qualified Salo,

8, Member Billiin r and Pn mant Bus onslbilitias

8.1 If OPCo docs not pravidc billing service" far ane of the rensona described in Section
822 below, HamcServe shall bill Member." under Service Agreements in sccordanco
with HomeServe normal practices. On or before the 15a dny of each calendar month,
Homegerve slmll submit a Commission Statement lo OPCo, which ."hall be
acconipanicrl by payment of Ihe Commissions to OVCo duo for tbc priur month.
payment by IiomeServe slmll, ivherc necessary, be subject to audit onrl adjustment,
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8,2 Unless OPCo is pmhibitcd by opplicable Law fram doing so or unless such failure to
provide billing services is due a governmental or regulatory approval that require"
OPCo's compliance with a condiiion thnt unreasonably interferes with, or hnposes
unreasonable restrictions on, OPCo's business, then OPCo shall bill Mmnber far
Servico Agreement fees on the monthly bill. OPCo slmll provide such billing services
on behalf of HameServe and shall bill amounts as instructed by HomeServe, including
sales tax, OPCo shall make no determination as to the taxability of Products provided
under the Pmgram, HomeServe shall be responsible for all federal, slate, and local tax

Co for any anil all taxes and
with the exclusion af properly
sion received by OPCo, Par
01(P)(@)(l)and Ij5751.01(P),
Serve, and will receive total

filings related to Ilm Program and shall indemnify OP
related cost" andfor fees that may be esse" sed on OPCo,
payable income tax or Igmss receipts tax on thc Commi
purpases of Ohio Commercial Activity Tnx (R,C, $5751
OPCo is working as an agent of the principal, Ham

9,1 If either Party is required pursuant to applicable Imv or othcrvrise becomes !cgally
compelled to disclose any of the Confidential Information, such Party ."hall pramptly
arlviso thc disclosing Purty in order that thc disclosing Party may socle a pratcctive
order or such otlmr remedy as the disclosing Party may consider appropriate in thc
circumstai!ces. In any event, tlic compelled Party may disclose only that portion of thc
Coufiidential Information which uch Party i legally required to disclose in the
judgment of thc party's legal counsel !vlthout any liability to thc disclasing party
hereunder and such di closurii shaH not he i!brcach of this Section,

payments froni purchaser oa behalf of tire principal, HomeServe. OPCo is
compensated for its agency services as defined in Section 7 of this Agrccment. Unless
otherwise required by Law, the ordering of amaunt collected by OPCo shall be first
applied to amaunts billed by OPCo an its behalf and thea the runaining amounts
collected shall ba applied to amounts billed an behalf of FIome Serve. OPCo shall
ndvise Homegerva of Mmnbcrs who do not maim payment by the OPCo bill due date.
On ar beibre the 15w clay of each milendar month OPCo shall provide a Cammissian
Statement to Homcgerve, which shnli be accompanied by payment to Homegerve of an
amount equal to the actual amaunts collected by OPCo on behalf of HomeServc as
determined pursuant to thc ordering indicated above, less the Conunission due for the
prior month. OPCo .'hall perform bifiing services during the Term and during the
Run-Off Period I'or any Service Agrcemeats that ara in effect as of tern!ication,

8.3 HomeScrve shall bear thc risk of non-payment by Members anrl HomcServc n!ay
employ payment cullectian practices as it dean!s appropriate in accardanco ivith its
narmal collection policies (the currant collection practices employed by HamcServc are
sct forth an ~Exhibit E . Any moterial change in HomeServe's collection practices
require prior approval by OPCo, which will not be unreasanably withlield or delayed,

9. Confidential Information. L'ach Party agrees (a) to protect the Confidontial Information of
the other!vith at least the same degree of cnre used to protect its own Confidential Informntian;
(b) not to use (except for the purpose described herein), publisli or disclose to third pmties such
Confidential Intormation; and (c) upon the request af Ihe disclosing Party, to promptly destroy all
recorded capias of its Confiidentml Infannation. Iqohvithstanding tbe foregoing, a recipient shall
be entitled to disclose Confidential Information to iLs officer", mnployecs, affiliates (including
any joint ventures ofwhich recipient or any of its affiliates are n member and the other members
of such joint ventures), agents, loaders, attonioys and ether advisors (collectively,
"Rcprescntativcs"), pravided that thc Rcprescntativcs shall be informed of the confidentiality
abllgations provided herein and recipient shall be responsible ibr its Representatives'omplianco
with Ibis Section 9.
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9.2 Iqomegerve sbnll require ils contractors, if any, lo expressly comply with the
confidentiality provisions ss set forth herein.

9,3 All documents prepared by a Party fur delivery to thc other Party during the Tenn that
incorporate, in whale ar in part, information awned or provided by that ether Party
(ether than mnrkeling matcriols) shall nal bo mnrlred ar designaled in any way as thc
confidential or proprietary information of preparing Party without also slnting that
atlmr Party has rights in such docmnenls. A Party shall have tha right to question the
designation of such materials as Confidential Infonnutian by the other Party snd such
other Party agreos to pravide reaso mble coaperalion in explaining such designnlion.

10. Performance Standards.

10.1 Coll Center: HomeServc agrees t meet the follorving monthly minimum service level
requirement, inensurerl

manthly,'0.1.1.

Answers 80% of the cnlls within 30 seconds'and

!0.1.2. Abend omnent rate sf 5 0% or less.

10.2 Other Perforruance Metrics: HomeServe agrees to nisei lhe following monthly
minimum service lovel requirements, monthly:

10.2.1 Hamegerve shall aitampt to cmitact via telephono 25% af ull Members
within 4 weelrs af a completed emergency aud/or nan-ainergency repair; and

10.2.2 Satisfaction rate for the follmv up calla referenced above in 10.2,1 is no
less than 95.

10.3If HomcScrvo fails to meet thc perfonnance standards set out in 10,1 or 10,2 above far
any Opco'1'or two conscrutive measurement periads then, in such avant, I<omegervc
will (within 10 business days) provide OPCo with nn explnnation nf thc failure nml lhe
rermons therefor nnd with a summary of the plan ta cormct thu failure. If thc failure to
meat that sama performance standard then continues for tho next 3 consecutive months
then HomeServe's srniar management ivill meet with OPCo in person al AEP's
headquarters to describe HomeServe's plan to conect thc failure and otherwise pmvidc
assurance" as to how Elomegcrve will be able to meet tha performance standards.

Ili. ~Rc ortin .
11,1Call Center Rrportinfp HomcServe agrees ta pmvide OPCa wilb u rcport gmierated an n

wceldy basis that provides daily offered calls, handled cnlb, nverage speed of nnswer,
and abandonmcnt rate (by OPCo), Reports are due to OPCo no later tlmn 9 00am af the
first business day of the next week. The Parties wIII use their goad fnith efforts lo move
this to a manthly reporting mquircment iis saon a" pructicablo.

11.2Monthly rcport information by OPCo: monthly alTered calls, hondled calls, nveragc
speed of answer, and abandamnent rotc; combined monthly complaint rcport (userl for
calculation af complnint rato); conversion statistics,'nd conversion perccntngc,
FlameServc ivill pmvido OPCo ivith a report feneraled an s monthly basis that provides
lhe information sct out in lhi Sectr'on 11.2below far tho reporting month (reports arc
dua to OpCo no laler tlian the 5s'usiness day of the follaiving month). Thc parties rvitl
usc their gaad faith effort" to move tlds to a quarterly repoiiing rcquircnicnt ns saon as
proc(iciiblo
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RL ~ill M

HomeServo agrees to s[lo[v OPCo to manitor or recard HomeServc's live answering and
proce"sinf of calls utilizing HameServe's call monitoring ystmn, at nc cost to OPCo,
Alternatively, HomeSmvc agrees to pravide a lilc of live calls randomly selected by OPCa's
quality assurance team or by a process agreed by the Parties. HomeServc further agrees to
actively manitor live queues using ACD sofnvarc and cnll center display board".

13.1 OPCo rcscrves thc right to audit records, upon at least 10 days prior notice and during
normal business hours, at its cast, necessary to permit evaluation and veri(ication of (i)
HomeServc's compliance, in the perfonnance of this Agreement, and its dealing with
OPCo, with Agreement requirements, nnd (ii) billing snd payment records in the event
HomeServe pert'orms biging services. OPCo agrees that any audit snd inspectian xvill be
dane by AEP at n single time on iis behalf and an behalf af all other OPCos who have
signed a Wor(< Autharizaiion so as to mmimizc dbruption to HomeScrve's business
unless circumstances require on individual audit or inspection for a particular OPCo.

13.2 Ho[neSe[ve shall have [he right, upon at least 10 days prior notice and during normal
business hour;, at i[s cast, to audit and inspect OPCo's (and AEP's as agent) records
relating to billing nnd payment mado pursuant to this Agrccment and othe[wise relating
to OPCo's and AEP's campliancc [vi[h this Agreemcnt.

13.3 The Parties shall cooperate with each other and provide each other with informatian snr1
record. Pertaining io thc Program as requested hy governmental agencies, [nunicips(i[les
sndcouris of law.

13A Ench Pnrty shall retain fnr a period af three yearn all information relating to thc Program
(except that emails may bo deleted nger 2 years). The other Party may(ai its cast) audi(
and copy such information at the Psrly's premises during regular business hours.

$4. Re rescntntlans nnd Vpavrant(cs. Each Puriy represents and [varrau[s to the ether (and in
this instance. wilh AEP representing and wnrraniing on its behalf as to its own perfonnance
hereunder and as "agent") Ilmt (i) it hes the full power and nuthority to enter into and perform
under this Agreement'I and (ii) ta it lo[owlcdge at the lime, thero arc no agreement" ar
cammitments or Law that would prevent it from carrying m[t its obligatians.

Except ns provided herein nnd to thc fullest extent permitted by in[v, aeiti[er Party mnl[es any
warranty regarding the Praducts or Ihe Program, or its pcrfarmance under this Agreement and any
in[plied warranty is expressly disclaimed. Thc only we[zan[ice aro as spcciiicslly provided
herein.

Hcmegervc warrants that it will implement [bc Program and pcrfonn the Services in accordance
with (he scccptcd standards of care nnd competence found in the applicable profession os such
standnrds and tlmt Ihe Services ahull conform to fhc requirement" of the Agreement.

Each Party shall give tho other notice oi'ny breach af the nbovo reprcscn[stians and [van antics
wi(hin a ressonoblo limo ufte['ho discovery of the breach,

15. [Tndc[qnifica(r'on. With rr:spcct to matters 0[solving [Vlcmber: or Cus(on[c "J,. Ilm lavfs of tlm
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15.1 TO THE EXTENT PERMIT'PKD BY LAW, HOMESERVE 5BALL
INDEMNIFY, DEPEND AT ITS EXPENSE, AND SAVE OPCQ HARMLESS
FROM LIABILITIES, COSTS AND CLAIMS BROUGEIT, lfNCURRED OR
ALLFGED BY THIRD PARTIES> INCI,UDING JUDGMENTS REiNDERED
AGAINST, AND I'INES AND PENALTIES IMPOSED UPON, OPCO AND

VS'EES AND ALL OTHER REASONABLE COSTS
ECTIVELV, "LIABILITIES"), AND INCLUDING
R DEATH TO PERSONS> OR DAMAGE TQ

RONMENTAL CLAIMS AND LIABILITIES, TBAT
QMESERVE, ITS KMPLOVEES, AGEiNTS, OR

REASONABLE ATTORNU
OP LITIGATION (CO L
INJURIES, DISEASE 0
PROPERTY> AND EN)
ABE CAUSED BY
SUBCONTRACTORS IN CONNECTION WITH HOMESERVE'5
PERFORMANCE OI'HIS AGREEMENT (EXCEPT TO THE EXTENT
ATTRIBUTABLE TO THE INTENTIONAL ACTS OR NEGLIGENCE OP
OPCQ).

15.2 WITH RESPECT TO CLAIIVIS AGAINST OPCO BY HOMESERVE'5
EMPLOYEES, IHfOMESERVE UNDERSTANDS AND AGREES TBAT THIS
INDEMNIPICATION OBLIGATION SHALL NOT BE LIMITED EN ANY WAY
BY, AND BOMESERVE EXPRESSLY WAIVES, ITS IMMUNITV AS A
COMPLVING EMPI.OYER UNDER ANY APPlLICABLE

WORKERS'OMPENSATIONLAW, BUT ONLY TO THE EXTENT TBIAT SUCH
IMMUNITY WOULD BAR OR AFFECT RECOVERY UM)ER OR
ENFORCEMENT OP THIS INDEMNIFICATION OBLEGATlfON. Willi respect to
tlm State of Ohio, this waiver applies to Sectian 35, Article II of tlm Ohio Constitutian
end Ohio Rev. Cade Section 4123,74.

state where the Prognun ond Services giving risc to thc claim is pcrfarmed shall apply to this
Section 15 (aad if it applies to the relationship between the Parties then Section 21,5 applies),

15.3 HOMESERVE SBALL BE LIABLE FQR REASONABLE ATTORNEYS' EES
AND ALL COSTS Olp LETllGATEQN ASSOCIATFD WITH ENFORCEMENT
Ii'QR ALL INDEMNITV OBLIGATIONS SET li ORTH IN THIS AGBEEMENT.

1541 ANV INDEMNlfPICATIQN OF OPCQ SHALL TQ TBE SAME EXTE>NT
APPLV TO QPCO'S DIRECTORS, OFFICERS, EMPLOVEE5, AGENTS AND
Al«TILEATED COMPANEES AND TBEDIRECTOR, OE>'Ii'ECERS, KMPE.OVERS

'NDAGENTS TIHEREOF,

16. Diselainter Limitation of Liahillt . EXCEPT FOR HOlvIBSBRUB'5
INDSMNIFICATION OBLIGATIONS, CLAIMS AIUSINQ FROlvl INTBLLECEUAL
PROPLRTY INFRS>IOBMSNT, BODILY INJURY, DBATH OR PROPHRTY DAMAGE, TIIB
MAXIMUM AGGREGATE LIABILITY OF HOMESBBVB ARISING UNDER OR IN
CONNECI'ION WITII TIIIS AGRBBMSI IT WE)ETHER FOR NEGLIGENCE, BREACPI OP
CON'fRACT OR OTIEBRWISE SIIALL BB~@~OLLARS. NBITHBR PARTY
SHALL BE LIABLE FOR ANY SPECIAL, fNDIRHCT> CONSEQUENTIAL, PUNfTIUE,
EXEMPLARY OR Il>ICIDEhfTAL DAMAGFS, INCLUM>fG LOST RBVBNUBS OR LOST
PROFITS IIOWSOBUBR CAUSED. FOR. TIIB AUOIDAI fCB OI DOUBT, NO PARTk TO
TIES AQIIBBMSI>fT PROVIDES ANY If'IDEMNITY UNDER TIIIS AORBEMSlfT FOR
BPJ'.'ACII OF COI'lTRACT AND Al'lY SVClf CLAIM SIIAI.L BE SROUGIIT Uhh)SI(
APPI.ICABI.I> Iutgr(.
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I7. Term aud Termination.

17,1 ~ann, This Agreement shall commence as of the

Effective

Dat nnd slmll continua for u

period of 5 year- Itom tlm Effective Date ("Initial Tenn") and this Agreement shall,

eutamalically renew ibr successive 5 year renewal terms (each, a "Renewal Tenn" and,

with the Initia! Term, Etc "Tenn") unles
Notwithstanding the foregoing, either P

of the Initinl Temt or sny Renewal T
renewal nat fewer than 6 menthe pri
Renatvnl Term.

s terminated in accordance vfith this Sectian 17.
riy may terminate this Agrcemcnt ns of tha cnd

nn by providing thc other with notice of non-

r to the end of the Initial Tenn or applicable

17,2Tenninnlion, In addition ta lhe provisians af Section 4.3 and 5,8 which allow for
tenninntion, either Party may terminate this Agrcmnent as follotvs'.

17.2.1 At any time for convenience sa lang ss it is nat then it) breach of this Agrcemcnt,

to be effective upon not fewer thnn 6 months prior wriuen notice to lhe other Psrly
(oCanvenienco" lennination);

17.2.2.Effective upon notice where: (i) tbo other Party commits n mnlerisl brcach of the

Agreement which is either incapable af remedy or, where copable of remedy, the Party

in breach fnils to remedy that bresoh within 30 day of being natified of it ("Cause"

termination); or (ii) tbe other Party experiences an Event of Insalvency, the acts or
omissions of tlm other Party (or its aBilfntes, employees, agents or subcontmctors) cause

the Party to suffer nny tino or other disciplinary process from any regulatory autharity or
cause malerial harm to the reputatt'on ar goadkviB of thc Party in the industry ar
community or if, duo to the intpositicn of sny rule or regulation by a regulatory

authority, the continuetl aperatlan of llm Program wouM unreasansbly interfere with ar

impase unreasaneble restrictions an, the Party's busines (any tenninatian pursuant to

this clause (iii) being refened to as a oRegulatary Termination").

17 3 Obli ations of the Portico in the Event of Re into Concerns nnd Threatened

~Re lato Termination.

In thc event a Party believes in gaotl faith that nn event that woultl permit u Regulatory

Termination is expcctcd to arcur ar has accurred ar in the event that a rcgulatary

autharily has stated that any provision of this Agreement (or activity hercundcr) violates

applicable lsw ar is against public policy ("Regulatory Concerns") then, in any such

event, all activities under this Agre mncnl that arc the subject of thc Rcgulatary Concerns

shall be suspended. In addition, (A) the Parties shall promptly meet mtd discuss in good

faith appropriate mncndmcn(s to this Agreement so as to address tho regulatory

Concerns and use commercially rcssonablc effarts to reach agreement os ta those

nmendments (tvhich nmendmenls may inolude thc finnncinl tenno af this Abmeemcnt);

and (13) tha Parties will in gaad faith consldcr madificatian to their conduct under ttti

Agreement that cmt be nrhievcd wilhaut amending this Agreement and without

adversely affecting tho Pm1ias. Neither Party i obggnted lo agree to any nmcndment or

ta any tnndillcaticn of canduct, If, fallowing uch effarts as described in fhis section,

tho Parlia oro unablo to ngree upon o wny to cantinue this Agrectucnt titan eititer Parfy

may tnminate this Agreemcnt ("Regntlatory Termination") effective upon nalicc to lhc

alber Party (provided that any Regulatory Tcnnination shnll bt", implcmentcd in a
manner that ia intended to minimizo inconvenience to ansi disruptian ol'ervico to
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Customers anrl Mciubcrs snd in sll cvmlts in compliance lvith Iaw). A Regulatory
Tcnninetion shall not be considered a Convcnienco tcrnlinstion.

17A Ifomegervo agrees ihat as part of each Marketing Plan lviih an OPCo, in
each 12 consecntive month period, it ]vill commit to d direct mail solus
mailings to Customem and 2 direct mail cross sell windo]vs io Members,
ivitbin the Territory i'or the applicablo OPCo. The OPCo, by signinje the
Work Auihorization, agrees to permit and cooperate in the cempletien of
those mniliug. in each such 12 month period (tlie "Minimum Markehi g").
If tbe Minimi in Markciing is nat completed by Homegerve and (a) i not
due to or en sed by breach of this Agreement or the npplicable ork
Authorization by the OPCo or AEP; (b) is not at the request of AEP o that
OPCo; (c) is not as a result of or in respanse to any 1]'orce Majeure Event;
(d) is not as a result of or in compliance vvitii Sections 5.7, 5.8 or 17,3; nnd
(e) is not provided for in an agreed upon Marketing Plan, then, in such
even( and as AEP's and OPCo's sole remedy therefor: (a) the exclusiviity
provisions of Section 2 hereof shall no longer npply to that OPCo; (b) that
OPCo may, an 20 days prior notice to IfomeServe elect to terminate tbe
Work Authorization without liability; nud (c) should AEP titan elect nt any
time to terminate tbe entire Agreement for convenience under Sectian
17.2.1 then ihe portion oil'he FIrst Sct Up Eee and Second Set Up Fce that
is allocable to that OP Co shall not be refunded to BomeServe.

18. Efi'ect of Terminahon.

l8,1 Upon termination ot this Agrccmcnt; (i) ecch Psrly shall destroy, (snd provide a lvritten
declaration of such nclion), sll material bearing the Merits snd Confidential
Information of thc other Party; (il) neither Party shall iield itself out as heing associated
with the ether; snd (iii) subject to Section 17.3, thc Perlies shall continua as to billing
ecd pay]cent to Ihe extent Provided in Ibis Agrccmeat for Ihc Ran Off Period.
Tenuinstion shell be vrithout prejudice to thc righfs and ehligctions of the Parties
accrued prior lo termination ond shall not affect the opcmtion of any pmvision of this
Agreement lvhicb is intended to survive termination.

18,2 Iu mlditioa to eny other rights and obligations nader this Agreement, in the event that
ABP terminates diis Agrecmcnt for Convenience (or in thc event that sll OPCo's have
terminated Releases I'or Convenience) prior to the cnd of thc Initial Tenn then in such
event AIIP shall, Ivi thin 5 business days; (a) refund the First Set Up Fco snd tho Second
Set Up I'eo (ta the extent psirl) in lull.

19. Insurance.

19.1 HomeServc slmll, st its sole expense, procure snd rueintain throughout tho tenn of thi"
Agreement except as set farth in Section 17 5, the lhilowing types of insurance lvith thc
foilovring, mini]num lilnits:

l9.1.1 Worlrcr,d compensation iosursnro in cccordsaco lvith all jurisdictions where
II'omegervo hs'pmaticns includiog IVhcrc tho Program is mtuiccterl slid Sc]nnco
is to bo Pcrfomted. ff iIome8crvo i c. non-subscriber to vrarlrer..'ompunction,
cetic]ice of iasur'Il]cc crtuivclcnt to viol'I]lvl conlpcnssftou must ho Provided.
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19,1.2 Ihnployer's liability in an amount not less limn g+(NNgg
19.1.3 Business automobile insurance covning nil awned, non-owned snd hired autos in

an sntount nol less Ihun~ger occurrence.

19.IA Commercial general liability insurance covering claims ol'odily injury and
property rlum age in un mnount not less than ~per accurrencc.

19.1.5 "All rislr» property insurance cavcring the full replacement cost af HameServe's
persanal property.

19.2 HameServc shell cause its subc
of HomcScrve under this Agrect
Agreement the fallotving types

ntrsctors end outside vcndars pertorming warl," an behalf
ent, to procure and maintain, throughout the term of this
f insurance with the following, minimum limits:

19.2.1 trVortcers'ampensutian insurance in accordance with all jurisdictions where Ihe
subcontractor nnd/ar autside vendor hs operations including vvherc Ihe work ls to be
performed. If subcontractor snd/or outside vender is a nan-subscriber to

worlcers'ompensstian

evidence of insurance equivalent to warlcers'ompensation must be
provided.

19,2.3 Employer's liability in an nmaunt not less thsn~lggijl
19.2.4 Business automobile insurance covering all Owned, Non-otvned snd Hired Autas
in un amount not less then ~per occurrence.

19.2.5 Commercial general liability insurance covering claims of bodily injury und

property damage in sn amaunt not less thmt ~per occurrence,

19.2.6 "All risk" property in umncc covering Ihc full reglscement cast of Contractor's .
personal property.

19.3 Ta the extent permitted by Inw, IqomcServc shell tvaive, mtd shell causa ecch of its
insurcrs ta waive, any and ull rights of recovery, by subrognlion or othervrise, against
OPCo end its affiliates, officers, directors, emplayees, ngents und nssigns of uny type.
Ecch of Homegerve's insurance policies shall bc primary to snd non-contributory with
any Insumnca or self-insurance of OPCo.

19A The Commercial General Liability end tha Business Autamobilo hall include each of
HomeSorve end HameServc USA Repnir Management Corgaration us un additional
insured. Such coverage shall also include blsnl<et contractual coverage and contain no
exclusion for explosion, collapse, or underground prapcrty damage IXCU caverage).

19,5 The insurunce required by this Sectian 19 is in addition to and separate fram any ether
abligutions contained is Ihe Abmcetnent.

19.6If any of Iha policies indicated abave sre placed an e "claims-tnsdo" beefs, such
coverage slmll be muintsincd lor a periad of not less then five (5) years fallovring the
camplction af the Program snd Service'3 including any Run-Off Period. Praduct
cad/or completed operations coverage shell bo maintained for a gcriad of iivc (5) years
after the complctian of tha Program snd Services, including nny Run Off Period.

19.7 Any deductibles or retention. an sny of tlm policies required hcrcirt slmll bc thc solo
rc;gocsibillty of tho HomcScrvc.
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19.8 Tlie above referenced limit requirameats may be iuet by any combination of umbrella or
excess nnd primary policics so long as the total limit of insurance requirement is met.
Thc required coveragcs rcfcrrcil to hcrcin shall in na way affect, nor ure they intended as
a limitation of, EIomeServo's linbility ivith respect to its perfannance of the Progmm and
Services. The limits of insurance indicated herein ara miniinum requirements and sro in
no way intended ta limit HameServe's liability.

20. Notices

Tho representatives of t ic parties far (he receipt of naticcs ara (subject to change at any ima by
notice properly given):

For AEP a!OPCo:

Americnn Electric Power
I Five!side Plaza
Calumbus, 01!io43Z15
Attn; Eric E.Morris
Customer Pragrams Managerddd.
IFirh a ragjjircd copy fo:

Ajnerican Electric Poiver
700 Morrison Road
Gahsnna, Olio 43230
Attn: Jennifer Downey, Procurement
j~ld

For Homcgerve:

HomeScrve USA Corp.
601 Merritt 750
Nonvallc CT 06851
Atlentian: Chief Executive Officer
Emaih

8'idj a rag!!fred copy fo:
Homegcrve USA Corp.
601 Mcmtt 750
Nonvalk CT 06851
Attentian: Divisional Counsel
Email',

21. Miscallnnaoiim

21.1 The Parties "hull be independent conuuctom and neiiher party hss tho right to incur any
liabi! ity or abligation (express ar implied) or sot in tlie name of the ether.

21.2 Neither Party shall assign thc benefit, or delegate the obligations, of this Agreement to
any third party vjilhouf: thc prior vait6:n canscnt oi tho alliar.

Zl 3 No failuro or delay to cxc!ci o right". he!sunder elm! I cpm!!to as a vjaiver snd no sinfia
or parlia'! cxcrciso of such rip!!Ja sl!!i!I pr!cludc aday ether ar gati!r.r cxcrcisc (hmco".,

Th! i Ag!i hni.l»: (vjhic!! irxin ij!ciur'j '!Il Lj!b!bim) ic ilia nri!rl. ad!re uju ii uril j.:cihu
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Parties and supersedes any previaus ngreemenls beuveen tho Patties relating ta lhe
salrle.

21.4 If a provision of this Agreement is beld by uny court or compolent aulhorily lo bo
illegal or vaid (in whole or in part), then such provision shall be excluded, arul the
rcmahting provisians shall be interpreted as ii'such provision 1vero excluded.

21.5 This Agreemcnt, nnd the rights nnd obligations hereunder, shall be govcmed by tho
laws of New Yorlr, Tha parties submit ta tha exclusive jurisdiction af tho federal and
stalo caurts located in New York City, NY t resolve all disputes under this Alneement
and consent to service of pracefs in ny manner permitted by those courts.
Natxvithstanding this, prior ta cammencin any proceedings in ony such court, thc
Parlies shall use thrdr goad faith effarls ta r salve nny dispute under this Agremuent by
negotintian far n periad of at iesst 30 days. ohvithslanding this, neither Party sholl be
precluderl fram immediately applying far injunctive or other ertuitable relief and
nothing herein slmll affect a Party's righl to properly terminate this Agremnent as
provided herein,

2 1.6 All communioaliorrs tlmt ure to be given under this Agreement shall bc in writing and
shall be delivered to the Parties nt thc addresses in Section 20 above. Delivery is
proper if sent by United States registered or certified mail with all fees/postage paid or
by prc-paid avernight delivery with a aationnlly recognized, reputable courier or by
electronic communicnlion ("e-maif').

21.7 A Party shall not be held to be in brcach of this Agreentent where such breach is caused
by reason of n Force Mojcure Event. Thc nanpcrforrning Party shall bo. cltcused from
perfammnce while the event continues provided thnt it tolte all reasanable steps to
resuntc full perfonnance as aon as i» practr'cnble. Force Majeure shall not entillc n

party to withhold or delay payment,

21.8 This Agreement may be varied, modiiicrl or altered anly by written agreement signed
by thc Parties. This Agreement moy be executed in counterpart",

($/goo/are pago foffot us frmncr//are/y /rcrcnfrsrj
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IN VyITNESS Vi%IEREO%', the parties hereby enter into this Agreement as of tha Effective Data

ns a lagnlly binding agrccmcnt,

AMERICAN ELECTRIC POVirEB
SERVICE CORPORATION I/OR ITSELE
BOB TBELIMITED PURPOSES STATLD
BE U

PA
CG
EL
SP

BOMESERVE I/SA CORP.

By

Nn Nnme/Title

Date:

I r;"macr
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V/otu<AuzttontzATtoN No.

This Worl< Authorization between, s(n) corparation ("Owner" or
"), eml BoiiieServe USA Corp, ("Coiitractor" or "iiomcServe"), is subject to, nnd thc parties arc

bound by, Ilm provisions of Ihe Master Marl<cling Agreement i<to. 027040070000X103 with Bffcctivc Date of
March 2014 ("Agreement").

ist src nat defined shall have the meanings used in the Agrccmc t,Tenne used herein as dcfincd tenn."tl

A. Zffeegvc Dn(e
This Wark Authorizatian is cffectiv

B. Term
The tenn of this Work Authorization begins on
of tlm Agreement.

snd expires/terminates s"provided in Section 17

C. Scope of Services
Contractor mid agree that Cantractar shall marl<et the Product in the Temtory during iho Tenn of
tliis Work Authorization in accordance with thc Wark Authorization Documents.

D, Work Authorization Documents
This Worl< Authorizotion consists of the fallowing documents, which are sitached hereto unless othcrwisc
indicated, incorporated herein nnd made a part herse 0

a. This WorkAutborizstianNo.
b. Tile Marl<cling Plan, which may bc modiiicrl from time to time

c. The Product List

kb Payments

tu the event that Connector conducts billing services, all psymenls to shall bc made (o:

PO Box 24424
Cantan, Ohia 44701-4424

In Contnrts

Por Givner:

[insert contn et in lbmnntlon]

With u required copy ta:

American Electric Pc<ver Service Corpnrufion
2 Itive<side Phfzn
I[ ofunlbu"i Qtuo dJ>/0
Atiri< Hrtc tgar<t

Vitttf2 giUiscsr s<icil VnceI cfz
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American Ertectrtc Fotver Service Corporation
700 Morrison Teoad

Gehenna, Otdo 43230
Attn: Jfennifer Dotvney

For ContractorI 'As per Iha Agreeracnt

HomeSen c '1 SA Cnrp.

Name:

Title Title

date datc

Vl'.If Vp!uruuamrnron I'4 f2 el'2
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EXHIBIT C

North American Electric Re!inbility Corporation
Critical fnfrnstrnctnre Protection

WERC Ci(P Personnel Rtsl< Assessmcnt Rettntrcments

A.O If required by Uiility, Home. erve must meet certain security mite ria sci forth herein.

A,l HomeServa hss su milled to Utility a copy ol'its bsckgraon<l investigation process

for Uiility's ravieiv snd file (nnd a copy is attached tn this Exhibit ~.HomeServe

will nat materially change that process without Utility's prior approval and nfl

changes to thc process shnfl be pmvi dad to Utility in odvance of implcmantatian

If nny heel<ground invcstigatian reveals ar indicntes that nn Individual hss bean

convicted of n felony crime, then the HamcSvrvc must notiTy the Utility prior to the

individual commencing Work. Utility in its sole discretion shnfl havo the optian of
barring from any Work Sile any individual who has a rcpartcd felony conviction.

Utility may audit ar ri.view speci!!c HameServe screening fllcs to ensure camplisnce
<vith this Contr@eh

A.3 If an employee ar agent af Homegvrvc requires unescorted cecum ta UtiTity's criticul

cyber assets, then Utility will conduct its mvn backfraund investigation, which will

mclude a Social Security Number verificatian. Additiansl speciflic provisians ar
requirements rein!ed Ia any Utilily canductcd bee!<ground investigation pursuant ta

thi Section will bc communicated to klamcScrvc prior to implementation of such

background invc tigaiian.

A4 Homegcrve und Utility shall nat perform miy screening activities that violate Ihe

federal Fair Credit Reparting Act, Title 1/II af the Civil Right. Act af 1964 or nny

other applicable law in sny circumstances. HomcScrvc and Utility shall each ensure

that Ihc substance sml manner of any nnr! afl bacl<graund investigations performed

by it canlorm fully Ia applieabla law.

B.O "Pcrsanafly Identifiable Information" ar "PIP'eans nny information ta ivhich Hnmcgcrve is

provided access by Utility pursuant to tlm Marl<et!at Agrevmcnt (aContrect") Ihst could identify

a Custamer of Utility either directly or indirectly including, ivithout limitation to, thc individunl's

name, credit card numbers, social security number, biamctric, beni< nceaunt numbers, pssspart

numbers, computer pssswards ar health, flnanciul ur cmploymcnt infarmetion nnd ether

individual raniidential information,

B,t To Ibe eztmit that services under Ibv. Contract requiresHameSvrve tobe given access ia

PII gathered nnd/ar maintained by or on behalf of Utility, or in the event HamcServe

acquires access ta or cncauntcrs nny PII during pcrfarmancc of thc obligatians under Ihe

Contract, HnnieScrvo sbafl nfler receipt thcrcaf, Ircat such PII a." confidential nnd

safcfuard such PII I'ram unaugtn!!zcd use and disclosure. Upon requmt af Utility,

HameServe sbafl have its employees exrcute a cont!dentislity agrccment protecting PII
or shall othcnvisc ensure that Ihc employees arc bound by canfidcniinlily. HomeS<rve

afrcc; not ta sp propriata such PII I'or its oivn use or ta disclose such PH Io third pmties

unlcs specificafly authorized by Vtilily in ivriting pcr Iho Contract. Homegcrvo 4!mll

ensure tlat its employer" ivifl not discus;, divul i: ar disclosii any arch PH Io nny pcrsmi

or mitity c mr pt these pcr'ons dii ectly canc:.mri v!it!i snd n sly Io Ihi ex!tnt nrcc- i Ji

to camp!<tot!!o fciiirm, ucc oHhi I>/crl<. r!am!Sai!!r!!flcv"ob!riced Na vcr pp
nnd other r!stn no bvlm!i'of Utility only ibr Ihc p uif arcs spaciTicd in die I!on!met.

I'a!!<.I of?
Ig; Tiv!lit:nor!n!iacum!!ntpraileri! nanlu.

I'It»»
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B.2 HomcScrvc slmll comply with (i) HERC Rellabilily Standards m applicable, including
wi<haut limitalion, Ihose relating to Critical Infrastructure Pmtectian, (ii) Utility's

security standards, and (iii) such further instructions as Utility may provide regarding
the pmcc."sing of such PIL HameServe shall inform Utility promptly if it has reason to
believe that applicable Imv (or rlmnges in applicable Inw) prevents Homcgcnc fram
fulfilling the obligations relating to treatment ofPB or other data under Utility's sccurily
standards and/ar tbc Cnntrach

B,I Totheextent permitted by law,Home
caardina<e and discuss ivith Utility a
far disci osuro ofPII nr other data by

(b) rccciving any request by lmv c
'information concerning tlta proce<ei

Contrsrt; or (c) rerriving any rcqucst
his/hcrPII.

erve shall notiTy Utility pramp<ly upon (and simll

y response regarding): (a) receivinp any request

mv enforcement or other goveramcntal authority;
forcemcnt or athcr povcrnmental auihority lor

g of PH or other data in cosneclion with <lie

received directly fram an individual cancemilig

BS HomeScrvc may not store PII, on camputers, mobile devices, includinp but not limited
to n ccllulnr telcphanes and/or personal digital assistants, servers and/or stomgc devices
including removable medin (any of which, Scrub<after known as a "Camputer"), unless
rcquircd far thc perfonnance of thc Can<rect. Any such information must bc dclctcil
I'rom a Computer, in a manner thnt ensures tlmt il cannot be ncce"scd ar read, as scan as
such storage is na longer rcquircd for the pcrfnrmnnce of Work.

B.S Upon termination af Ihc Contract ar upon Utility's rcqurat (but subject Io the tcrrns aF
Ihc Contract), Ifomegerva must promptly (a) return all PH in written form Ia Utility, nnd

(b) dc<ate all Pll in HomeScrve" possessian or cantrol (an computer or in whatever

olhcr form ar mcdin) in a manner thut cnsurcs Ihst tide information cannot be accessed
orresd.

B.5 HameServc slmll adminisicr a monitaring process to ensure compliance ivith this
Sertian and the related subsections hereaf, promptly rcport any brearhes to Ulility, and

implemmit immediate, apprapriate canective actions to contain and prevent recurrence,
HamcScrvc shall rcport lo Utility immediately upon discnvcry nF a real or suspcctcd
loss al'II. In thc event of a breach of tide prevision or tlm accurrence af any other
event regarding PH that rcquirc" notificatian under applicable law, HameScrva agrees to
assume re."pansibility t'or infonninp all such individuals in accordance with applicable
I a'iv,

B.5 In addition ta aoy remedy available ta Utility under tho Can<rect, HcmeScrvc
acknowledpcs that nny bri.acli aF Ibis Sectian ar the related subsections hereof'y
Idomcgcrve ar its SubHameServes may subject HomeServc ta civil and criminal
penalties, HomeScrvo slmg includi: Iha full text oF this Sectian nnd the rale<cd

subsections in all apprapriste subcontracts. However, including such provision in Iba
subcontractsshall notreliavcHameScrveofi< obligation toensurecomplianccivi<h the
provisions of this Seetian anri thc related subsections.

Pago
'i of 2

m<!,"."sghhnown i'uci c n<<ircncr<y iuxiia.
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IT SKCURIT]f PROVISIO]q

]FOR

PURCHASE OF I ABOR ANII SERVICES

Secunty. HameSnve sl

througliou't tlic Tenli accoi
the foliowing temis and co

ding to general industry standards including but not limited

iditions.
to

1.0 all agree to maximize the security of the Customer D ta

HomeServe agrees that he tenne of tlus Supplemental Provision shall apply (a

HameSeive's employees and agents, as well as io third patty contractors mul

subcontractors that will be employed by kIomeScrve for fulfillment of the Supplmnental

Provision.

1.1 Personncb HomeSeiwe shall identify in writing a per.cn, group or rale
responsible for overall security of thc solution develapment, management, and

update processes, with wha Utility may malta direct contact in the event of an

issue or incident, tluoughout thc Supplemental Provisian period. The entity

identified shall have specialized ]cnew]edge in the specific area of responsibility

io which assigned, with a preference that at least onc contact canT sn industry

recognized certification in the field, The designated entity shall provide written

documentation of the activities performed to ensure the confidentiali(y, integi]ty
and nvailability of Solutian.

1.2 Within 2r] hours of termination of employment af contract pcrsaruicl, Utility shall

bc notified of the termination,

1,3 Security Training. HomeServe shall certify in writing that all members of die

project team with direct responsibility for delivery of the solution have bean

successfully traineil in genera! security knoivledge and where applicable specifio
knowledge as it relates to the secure devclopmcnt of tha Deliverable.

1.3.1. Security training shall be conducted upon hire with an annual requirement

for refresher iraining.

1.3,2. For personnel responsible far development of sof(ware or firmware

praduc(s training shag include secure coding practices and vulnerability

irlentification and remediation

1.3.3. I'or personnel responsible for development of hardware solutions training

shall include hardwm'e sccurl(y conliguration practices

1,3.rt. Upon request by Utility, HomeSmve shall document the pracess,
including training courses, which their personne! have ta]ten prior to

taking part in the design, dcvelopmenl, deployment or management. of ihc

solution beinrr provided.

1.34k Upon !eqt!est by Utiliug Ifomegervc sbn!! certify to Utility (lxit only

ufzsrmne! (vho hnvr; !vcr ivcd nn. nnnrnnriatr; !cafe! of "oimnl (rain!aft on
srct!rity (opia."h io incimlr: bu( riot limiicrl (0 seouro apnliraiion
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2.0

40

development, secure device congguratlan, and vulnembility identification
and remediation shall be involverl in the Supplementnl Pmvisian,

Security 13reach Response and Reporting. If IIomcSeivc becomes aware of a passible
breach which may lead to an impact to thc confidentiality, integrity or availability of
Utility iniormation during the tnm al this Supplemental Provision, Utility slmll be
notified of the breach withm 24 hours. The notification should include the impact of that
breach on any seivices covered by this Supplemental Provision,'ny mitigation plans that
impact the code and if the source coda has been access d due to tlm breach,

2.1 Invastignttng Security Issues. After acceptan
or reasanably suspected, by any p arly, impactin
Utility in performing an investigation to dete

e, if security issues are discovered
i Utility, HomeServe shall assist

mune the naturo of the issue,
patential impact an Utility and remediation process.

Third Party Participation Disclosure, Upon execution of this Supplemental Provision
HameServe shnll document in writing to Utility all third patsy pargcipation in the
solution develapmcnt. Included shall be identiGcation of all Third-party developed
libraries, frameworlts, components, and other products used, whether commercial, free,
open.-source, or closerl-saurce.

3.1 Disclosure shall also include nature of participation and country from which third

party is providing the service.

Third Party Compliance. IIomeServe shall use tlteir best effort to ensure that third

party pdrtlcipation meets all the terms of tlus Supplemental Provision.

irietwork Usage Rules. All users of Utility informatiun assets must comply with Utility
requirements which arc summarized belovr. User" lound ta be in violation of these
policies snd standards may be refused access to information assets and may be subject to
appropriate disciplinary action.

5.1 All Utility provided information and conunurdcatlons technology, systems and
services, as well as all electronic media, files, data, and information, created,
sent, received and/or storerl arc company assets intenrlcd for authorized business
use. Use ofUtility information nsscts cannot be assumed to be conGdcntial.

5.2 Using Utility information and communications teclmology, systems, anrl services,
to view, send, store or print pornography or other aGbnsive materials is
prohibited.

5.4 Users musf. not place aiiy Utility intellectual propelty oil flic Illtcmetivilllout
priol'uthorizationanrl appropriate security measures. Utility intellectual property

includes, but is not limited Io, technological developments and designs, camputer
soibvare, trade secrets, copyrighterl mstmials, strategic plan, operation dimvinga
or diagrants, 'or information providing concepts or details of applications or
irtthmta[iou security rsrchitecioreg.

5,3 Sending, storing or discussing Utility sensitive information on the Internet or
through other electronic means without prior autliorization and assurance of
effective seaurity measures is prohibited,

drilp Public Pago 2 o I'4 April J, 20 la
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6.0

5.5 Use of webmag and third party email systems, without prior authorization and
appropriate security measures, regardless of access method is not agowed using
Utility information assets.

5.6 Non-Utility owned or managed assets shaB not be connected io the Utility
corporate networl< without proper authorization by Utility management. Utility
pmvides a fvlreless neiworlc for non-Utility assets, which requires submission and
approval of an access request by Utility management.

User R les. AB personnel utilizing Utility information assets:

Cr.l re responsible i'or maintaining absolute confidentiality of their pnsswords si ug
uncs,

6,2

63
6.4

6.6

must never divulge their passwords to others,

must never use another person's user ID,

are responsible for aB electronic information pracessing activities performed
under their user ID,

will be held responsible for any violations of rules and changes incurred for
computer usage under their user ID and

must sign this Supplemental Provision indicating they have resrl and understood
this dacument

7.0

6.7 All equipment provided by Utility to any third-party remains the property o f
Utility and shag be returned upon tenninntion of the services covered under this
Supplemental Provision.

Accc;s IVIanagement. The following requirements shall bc followed by ag pefzons using
or accessing Utgity information Assets;

7.1.

72

7,3

7.rl

7.6

Utility computer systems prompt users io change their passlvord. Users must
change their psssfvords when prompted or whenever they have reason to believe
their passwords have became ltnavm to others. In ihe event Ihe user forgets thoir
password, only ihe users themselves or their manager may request nIT Service
Dealt", 1 Riverside Plnza, extension 1-866-835-3050 to reset their password.

Passwords must meet Utility password complexity requirements

Users must never write their passwords down where tIny can be seen by others.

Users must never use their initials ar names as passfvords and must: not choose
passwords that are obvious or could be easily guessed,

Usefz must activate their screen saver or lagoff:

o fvhen mvay from their systems for any length of time,

o when turning over their systems to others, and

o at the end oflhc day.

U ci tlrusf ft 'i: ffiti nfiu io sign on fu 0 y ter'rr rliat lhasa fne rfcr st!Brorizaa Io

rfct'BP

1?uM!0 Papr 3 ofc April 5, 2013
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7,7 Unless an exception is granted by ALP Cyber Security Engineering and
Standards, tbe use of Peer-to-peer (P2P) sofhvare and conner tions is prohibited. If
a P2P network exception request has been granted to users by Cyber Security
Engineering and Standmds,'

Workstations used to connect to Peer-to-peer (P2P) networlm must run the
current versioas ofUtility's Host Intrusion Prevention softvfare and ftrewall
programs.

Users granted an excepti
not have administrator ri
with an administrator ac

n to connect to Peer-ta-peer (P2P) networlrs must
bahts to the worI<station or sign on the worltstation
ount.

All material dcwnloadcd by users with approved exceptions fcr Peer-to-peer
(P2P) nebvorlrs must be scanned with the Utility anti-malware software before
execution.

7,8 Users should report all problems/failures encountered with hardware and sogware
directly to the nlT Service Desld* at: 1-866-835-3050, Thc uIT Service Des!en can
also be reached through the online service at: hitp://it/report/.

7,9 Solbfare programs, data, and information in use on Utility information assets are
to be considered property ofUtility. Only employees and Homcgerves having 0
need to do their assignefl functions will be permitted access to these infannation
assets,

7.1D Utility may monitor any ectivity or communication on the system and retrieve any
information stored within the system. By accessing anti using Utility systems,
you are consenting to suoh monitoring and information retrieval for law
enforcement and other purposes. Users should have no expectation of privacy as
to any communication on or information storetl within and Utility system,
including infamtation stored locally on the hard drive or other electronic media in
use 'tvltll tllesc systcll'ta.

7.11 Retuote access to Utility nctworlts by non-Utility must be requestctl mtd approved
by an Utility authorized person.

7.11,1.AII systems remotely accessing the Utility network must have at a
minimunt malware protection and n personal firewall.

7.112.All restrictions imposed on Utility network use in this document shag
apply to any remote access.

AEP Public Papua! of 8 April 5, 2015
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REDACTED
Exp -nc!cn" "-'."oi'=, c-i:a lans(arream proem:

AEp wI0 c" prcviding 2 set orarre rag information.o,ha first . t ri ill include arrears information for customers that are in arrears with the utility company and Homeserve.
o '. sound set will indude arrear information for customer that are In arrears with Horne- hie anly.

. n nein:-, reason why vie are rec ivlng 2 sets of arrears infnn tlon Is becau e of the payment hierarchy; the possibility exists thats customer wgl be fugy paid up an
';hair ui"",.Uy bi!I vihile their Homegenie charges remain unpaid. AEP ivfll not send out collection natices If the anly au!standing arrears amount is for Homes rve charge",
in i'h — 'sharc a o tomas i- in arresm an their utility bill and Homeswre chargmi Hommerve needs to falloff the AEP process o the custom rs vifll receive tha
requires nii . ter af nouficnuon lettre baiore they are canceled.
PEP i- in mv'Up! tates and foflows different pramsses dependant'n the requirements within the state that they are operating. Secause of the different procemes, Aflp
i= provi Hrg Home"eiv viith apecihc flags to Indicate AEp's d!fferent inuch points viith the customer. This v lfl allow Homeserve in folloiv the same callection timeline as

:."-necc" mer is only in arrears with tna Homesma charges tha Hommerve Anmars Indicainr wifl ba u ed to determine required Iettem to be sent out.

P iic, . rose nded at 2 numbw of days In arrears and su pen e I ttsr notiflcatlan is sant to the customer.
Pre-C. c=J!siJan I t-"r L nt 20 days after suspense lel r ives sent out if custamer has nat coma currenh
Pnt''- i c lied 10 d ye afhrpr cancalhlion was sentoutir customer Iws notcome current.
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Collection Status

Oi=-conn ct Oats
'1

. ~ 1
HS ARREARS

o Su pend the custamer's account If It is active ("c"or "g").
o Ir th cusbxner's policy is suspended ("IC3 ar cancelled ("z"j do nothing.
o If the policy wes active and vrm moved to a "suspense" stabus, chedjc If the custamer hRc received s suspense I tt=-r rrithin

x number af days.
~ IF the cuslnmer has not received a suspense lettw vrithln the lastx number of days, create a suspense letter for

to the partner in the enrolment gle. These fdes riiil be picked up and ent to the external print vendor. No iiia
format or field chang s required.
If tho customer has received a suspense I to.r wimin the last x number of days (customer should not receive
mare than 1 susp n e letter within x number of days), do not create a suspense I tier for the cusiumer and do
not "end a "05"notiflcatlon to AEP.

o If the dLconnect date Is > than 15 day- (user conhgurable) fram today (when me rape*is processed) check lr tha pohcy
is suspended.

If the pagcy is in active status ("c","g"),su p nd th" policy.

IF tha custamer hss nat received a suspense letter within tha last x number of days (customer shauld
nat reroive mare than 1 suspense latter within x number of days), create a suspan" latter for th
customer, the le~ shauld be pick d up bf the standard latmr procem (letprint) and send a "os"
noblication to the partner in the enrolment file. No file format ar fiNd changes required.
IF the customer has rac ived a suspense letlz*.r within the last x number of days, do not create a
suspense letmr for the customer and do net send a "05"notification to AEP.

IF the policy is in suspended ("k") or cancegad ("z")status do nothing.
o If the dbconnectdste is < sr = to 15 days (user conggurabla) from today (when repoizis prommed) ch ck if pogcy is

suspended and if a suspense latter vras sent vrlthin "number of days,
Ir policy is in ective stahr- ( c"or "g"),suspend policy.
If the pohcy is In suspended ("k") ar can eked sl tu- ("z") do nothina.
If suspwwe letter vms sent vrithin - number of days, sand out precsncegation le>r, this letter should be picked
up by the standard letlur pracess (letprint) and send a pre-cancellatlan nabgrxUon "06"in the enrolment fi!e to
AEP. No Sle format sr fi ld changes required
If su pease 1st' vras not s nt rrlthin "number of days, send out susp nsa Iatlur and 05" notlr1cation ta AEP
instead of th pr~nceiladon latter and "06"nobTicalion to AEP.

o IF th lndicalor = 0 "Current"

Ciieck th pulley sl-tus
If the policy slatu- is acbve ("c","g") do nothing.

If the policy latus is suspended ("iv) un-suspend th policy,

If the pogcy is cancaged (~")do nothing.
o If the indicator = 1"0-30 days In arrears"

Check the policy status
IF the policy status Is active ("c","g") dn nothing.

If the policy status is suspended ("Ic") unwuspand the policy.
IF the pohcy is cancelled (" ")do nathing.

o Ir the Indimtor = 2 "30-60 day in arrears"
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Suspend tha customer's account if It Ia acJva ("c"or "if3. Page 36

If the pogcy wss active and svas moved to a "suspense" status, chait If the custamar has received a suspeFKDA
labor within x number of days.

If tha customer ha- not received a uspsnse lett r wi)hin the last x number of days, cre ta a suspwi
letter for the customer, this letter should be pldo.'d up by the standard letter process (letprint) and nd

a 05"notiiicaUon Io tha partner in the enrolmant file,

If the su&mar has received a suspense letter viithln tha last x number of days, da not u—L a
suspense LtLr for tha customer and do not send a "oo nodficsuon to AEP.

o )f the Indicator = 3 "60-90 days in arrears"
if policy Is In active status ("Cor "g"), suspend polky,

Tf the pagof is In uspand status ("IF3,do nothing.

1F tha potcy is in cancelLd slates ("z") da roUung.

If SuSPen e leuar Waa Sant Viithln X number Of dayw Send Out Pre CanCe!laban letter, thiS latter ShOuld ba PiCii d

up by the standard letmr process (letprlnt) and send a pre-cancegation notification "06"In the enrolment fda to
AEP.

Ifsu~mt e letter vias not sent tvlgdn r number of days, s nd out suspense letter In"mad of the precancegaUon
lauar and send a suspense nolification "06"In the enrolment file to AEP.

o if the Indicator = 4 "90 or mare days in arrear "
Check if tha customer was sent a pre mncagatlon letter within .", number of days.

if tha customer tern sent a premncegadan latter, if status Is h~, "c ar g"send an "04"canodlabon
transacUan in the enrolment file to AEP. If the customer's accaunt is already In cancel status "z",do

nothing.
If the customer was not sent - pra-cancegation leturi

Check policy status:
o If tha pop cy I- In active status ("c,"g")suspend policy.

o If the policy is in cancefiad statu" ~") do nothing,

o tf the policy is In susp ncl status ("I."')do nothing.

Chadr If wwtamcr rms ent a suspense Luar.
o If tha customer was sent a suspense letter in " number of days, send the customer a pra-

csncegatlon lauar, this loiter should be pick d up by the standard latter process gelprlnt) and

send a pre-cancells Uo n notification "06"In the enrolment file to AEp.

o if the customer was notate suspense letter in x number of days, sand the cudumsr a
suspense lmter (Fogovi NDU procms to add record to the polprint report) and send a susp-ns

letter natificaUon "06"in the enrolment lile to AEp.

I'!om: AEP will noc send a "0"Arrear Indicator as AEP considers accounts curranr lf they ara 030 chys in arrear;. An Arrears

indi czmr oF"I"will ba received for sll accounts that are current/0-30 days in arrears.
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Please note our new address above

«FullName»
«AltAddresst »

«AltAddress2»

Dear «Title» «Surname»,

Thank you for choosing coverage from HomeServe. Your Service Agreement(s) provide(s) real

protection in a covered emergency, saving you both the worry of finding a reliable technician and

the expense of large repair bills. You can relax safe in the knowledge that when an emergency
strikes, fast and reliable help is just one call away. Your Declaration Page is on the back of this

letter and the Terms and Conditions are enclosed, which together form your Service Agreement(s).

In the event that you need to make a Service Call, simply call the Emergency Service Hotline

number on the back of this letter and provide your Service Agreement Number and the nearest
available technician will be directed to your property. Once the repair has been completed you

just sign a form to say you'e satisfied —you pay nothing (within the benefit limits).

Hopefully you won't have to face a home emergency, but with prompt, e><pert assistance just one
call away you'e safe in the hands of HomeServe.

Sincerely,

John Kitzie
Chief Operating Officer

HfgmeServe'omeSefve'USA

Repair Management Corp. ("HomeServe") is an independent company separate
from Kentucify Power and offers this optional service as an authorized representative of AMT

Warranty Corp., the contract issuer. HomeServe's corporate offices are located in Norwalk, CT.

HomeServe is an approved service warranty company in the Commonwealth of Kentucky and
not a contractor. It hires independent contractors to complete all repairs.
HomeServe USA is optional. HomeServe USA is not the same as KPCO and is not regulated by

the KY Public Service Commission. A customer does not have to buy the Warranty Service in order
tocontinuetoreceivequalityregulatedservicesfromKPCO.www.k electricai rotection lan.com

PLEASE KEEP THIS DOCUMENT SAFE AECTRN XX
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[SchedulelD]

KPSC Case No. 2014-00420

.ie wA

Page 3 of 7

Service Agreement Holder:
[FullName]

Residential Property Address:
[CoveredAddress]

Service Agreement Term: [12 months]
Your coverage will automatically renew at the end of every Term.

Help HomeServe to
help you:
Please contact the correct number for
the kind of problem you have. Please
provide your Service Agreement
Number when you call us.

24-Hour Emergency
Repair Hotline

[1-8XX-XXX-XXXX]

Customer Service number

[1-8XX-XXX-XXXX]
~ 8am-Gpm Monday-Friday
~ 10am-4pm Saturday (EST)

~ "~

[Product Name]

[Product Name]

[Product Name]

[Product Name]

[Monthly Amount] [Start Date] [End Date]

[IVlonthly Amount] [Start Date] [End Date]

[IVlonthlyAmount] [Start Date] [End Date]

[IVlonthly Amount] [Start Date] [End Date]

[Date]

[Date]

[Date]

[Date]

[Price includes applicable sales tax. / Prices do not include any discounts that you may receive or applicable sales tax,

which will be applied upon billing.]

[*Service Calls requiring a Water Heater replacement may be made as of [Date]]

Covered repairs guaranteed —For 12 months.

Emergency Repair Hotline —24 hours a day, 3GG

a year, including weekends and holidays.

~ Peace of mind —A fast, reliable service offered by
local technicians.

No bill to pay —HomeSeive will settle the bill for covered
repairs directly within the generous benefit limits.

clays
No overlap guarantee —If you find you have coverage
similar to HomeServe's (although basic homeowners
insurance typically does not offer these types of coverage)
your Service Agreement fee will be refunded less any
claims paid.

NATIONALDEC (XXI
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LOS ED DECLARATION PAGE IS AN INTEGRAL PART OF YOUR SERVICE AGREEMENT

G WITH THESE TERMS AND CONDITIONS AND ARBITRATION INSERT CONSTITUTE
REAGREEMENT

EXTERIOR ELECTRICAL LINE TERMS AND CONDITIONS

WHAT'S COVERED:

We ivid anange and pay for the repair or replacement of the following components of an overhead or

undergmund exterior eledrical line on a Residenfial Property, for which Yau have sole responskiitity ('Exterior

Electrical line': weatherhead, insulator, riser, meter base, service entrance condudor, permanent viving to

detached garages, and permanent wiring to fixtures such as light posts and pool heaters; that have faled as a
tesult ofdamage due lo normal wear and tear.

We will provide for basic site restoration ta any area outside the home disturbed by the repair in a neat and

pmfessional manner to the standard of care of a technician who regularly performs these types ofmpaiis. Such

restomtion is lirnifed to: filing, faking, and reseeding of grass, nriinstallalion of existing soft landscaping and

shrubbery and patching of paved surfaces. We cannot guarantee the suniival of any Inring materials disturbed

as a result of the repair and will not be res ponsilile for fhe replacement of any decorative paving, pathways or

landscaping featu!as.

The maximum benefit limit is 63 DDD per Term, subject to Ihe lerms and condifkins of this Service Agreement

In additkfn, fhis Senrice Agreement pmvides up to 6100 in reimbursement for Fixture installation if required in

conjunckon v/iih a covered repair Any repair charges beyond Your benefit limit are Your responsiÃty.

WHA7S NOT COVERED:

We will not be responsible for any of the foi'owing;

1.DAMAGE QR NEGUGENCE CAUSED BY YOU OR OTHERS, UNUSUAL CIRCUMSTANCES,

INCLUDING, BUT NOT UMITED TO, EARTHQUAKE, NATURAL DISASTER, FLOOD, CIVIL

DISOBEDIENCE, RIOT QR WAR;

? ANY WORK THAT CANNOT BEPERFORMED IN A SAFE MANNER;

3.CONSEQUENTIALORINCIDENTALDAMAGES, INCLUDING,BUTNOTUMITEDTQ ANYDAMAGES

NECESSARY TO REASONABLY ACCESS 1HE REPAIR AREA;

4.THE CORRECTION OR UPGRADE QFANY EXTERIOR ELECTRICAL UNE IN ORDER TO COMPLY

WITH ANY FEDERAI. STATE OR LOCAL lAWS, REGULATIONS, ORDINANCES OR UTILITY

REGULATIONS WHERE NO OPERATIONAL FAILURE HAS OCCURRED;

5.REPAIRS TO ANY SECTION OF YOUR EXTERIOR ELECTRICAL UNE THAT YQU SHARE WifH

ANY THIRD PARlY OR IS COVERED 1HROUGH A JOINT HOMEOWNER OR COOPERATIVE

ASSOCIATION; QR

6.HOMES WITH ELECTRICAL SERVICE ENTRANCES RATED LESS THAN EIGHTY (80) AMPS;

REPAIRS TO DAMAGE ARISING FROM THE DISCONNECTIQN QR INTERRUPTION TO THE MAIN

ELECTRICAL SUPPLY TRANSFORMERS; REPAIR OF LOW VOLTAGE WIRING.

TERM:

Your Service Agreement begins on the Start Dale listed on Your Dedaralhn Page and vMI continue for twelve

(12) months Perm" ) provided:

You are not past due viilh any payments, endear

Neither You nor We cancel per the CANC ELIATIQNIREFUND provisions below.

During Ihe first year of Your Servifz Agreement, You a!6subject to an iniTial wailing pated of thirty (30) days,

during which time You wit not be eligible fora Heniice Call, gkring You eleven (11)months ofcovemge during Ihe

ffst year Upon renewal (riapp!icab!e) You wII not be subject to a waTiing periad again.

Item Na. 1
Date and the mfund is not pa d or aed ted vJthin thirty (3D) days of the date of cancellaton, a ten paean t (10%)u!acumen! 2 YO"R BN0

p ndiy v.'I b. added to Iha refund for every thirty (30) days the refund is not paid. In the event We cancel this P'0' af"
RrviceAgrcament, Wee .'I mal avfittennotice Ia You atyaur last knofvn addnhs atleast tvfenty4me(21) days

prior to mce'!sion You may fi!a a cia!m!iredfy firiih Weaa Insu!ance Company at any lime, at 59 Ma'den

tane, 43!d FLaor Nm! York, NY 10038 or 86&5054048. The State of Washington is the jurisdidion for any

cMI adian in connecton vrith this Se vice Agfeemenk This Rn!ice Ag!cement a!loafs for binding arbMiion

proceed ngs to be held ata locaionin dosestpraximitytothe RnriceAgreementhrride(s permanentresidenfz.

The commim'oneris the HerviceAgm ment prov'de/6 n&meyto receive service of legal process in any adion,

suit, or pzceedkngs in any court.

Y!Iisconsin only: THIS CONTRACT IS SUBJECT TO L!MITED REGULATION BYTHE OFFICE

OF THE COMPJIISSIOiNER OF INSURANCE. Ak references to "Service Agreement" are hereby deleted

and!apl~~did!h "He vce ConkactlYoumaycancel this Hervice Contract at anytime. We may only cancel this

Henice Contract far materiM mis rap re-en!ation by You, nonrifayment by Yau or a substanfial breach of dulies

by Yours!kg to Ihe cove md prop aty or its use. If this Rnrice Conlract is canceled within thiriy (30) days of the
Sf& Dc% and no cldms hw 6 been pad by Us, We sha'I return one hundred percent(100%) of the Rn!ice
Ccntract fea p~':d by You and the HeM!ce Conbact shM be void. If You reque-t cancellation of Ihe Senrice

Contract; rithin th!rty (30) days of the Start Dafe and Ihe refund is not paid orciedifednrtihin forty five (45) days

of the de!n afore!!5".'on, a ten p !cent (1D%)pendiy villbe addaf Io the refund for every thirty (30) days the

refund is not pa'd. If Ihb 8 rv!ce Conkact is can cded atfer Ihirty (30) days of the Start Date ore daim has been

pdd by Us, We sha!I mmm one hundred p~nt (100%) of the unearned prorata Rnrice Contract fee paid,

I ss any de'ms pa'dby Us and i~6 a cancellation fc not to exceed ten percent (10%)of!he Rnrice Contract

fea pdd. If You request cence'Jarfon due to a total loss of Your product vmich is not covered by a replacement

underthetcrms ofYour Rnice Centred, Weshdl return one hundred percent(10D%) of the unearned pravata

Rnrice Contract fee pdd, lass any dams paid by Us. Unauthorized repaks may not be covered.

Our ob!!ga!Jons under this Henrice Conkact are insured under a service contract reimbursement insurance

pa! cy. Hhou!d We fai to pay any claim or fail to replace the product covered under this Rn!ice Contract

vrilhin sixty (60) days after You prof ide proof of loss or in the event You cancel this Service Contract and

We far1 ta refund the unearned portion of the Henice Contract fee or, if We become insalvent or othervrise

gnancia!'Iy imps!red, You are enfilled to make a direct daim against the insurer, Wesco Insurance Company,

at 1-866-505-l048 or 59 l.ria:'den Lane, 43rd Roar, New York, NY 10038 for reimbursement, payment or
provision of this Rnrice ConlracL

Wyoming only: If You request cancellation of this Rrvice Agreement viithin Ihirty (30) days of the Start

Da!e and the refund is not ps'd or credited viithin foriy five (45) days of the date of cancellation, a ten percent

(10%) penally vdl ba addwi to the refund for every thirty (3D) days the mfund is not paid. If We cancel this

Hervice Agre menL We she!I mail a vsitten notice to You at Your last knovrn address at least ten (10)days
prior to cence!'!at on.

EE1062 P!xi
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HOW TO CALL FOR REPA!RS:
You must call Home c nz and one of their agents vriII assist in the diagnosis of Your repair and Ihe scheduling

ofa Meit fram one of HomeServe's approved local technicians. Covered repiz az guaranteed against defeds
in mareria!s and v arlvnan ship for one year There is no deduckble.

RENEINAL:

If You elated a continuous payment mclhod and continue to make limdy paymenls, this Rrvice Agreement

vriii automatica'iy renzz
If You d!d not elect a confnuous payment method, You must renevi this

Senrice�Agzement

prior

the end of
the Term to ensure contnuous coverage.

We zserve ihe right to not ager this Senrice Agreement upon renewal.

CANCELLATION/REFUND:

You may cancel this Rwice Agreement at any time by calling HomeServe. IfYou cancel cvilhin thirty (3D) days
of the SLd Date, You v.""..Irecehe a full refund of Yaur payment less any dakns paid by Us. If Yau cancel this

SenriceAgre.ment more Ihan thiriy (3D) days aflertheS!mt Da!0 Yau vnllbe enfilled lo a pr0rata refund of any

excess unuse! payments made by You, l~ any dhms paid by Us. If at any lime You find You already have
s!m'!z coverage, or Your!ocal uk1ty company or municipality pravides coverage You can contact HomeRnie
to cancel and You vdll receive a full refund ofYour payment less any daims pad by Us. You mcus be required lo
provide egd ence of the 5!miiar coverage.

Yye may only cancel this RwicoAgzemenk

For nants ayment of 6 race Agreement few, or
~ For Your fraud or misrcpzsenhtion of fade that are material to the issuance of fhis Service Agreement or

benefits prvrided under i'0 or
~ Should We discover that Yau a!ready have coverage that is the same as that which is provided under this

S M'ca Agreement ar Ihat You are inefgibh for coverage under this

Senrice

Agreemen. In such instances,

You vgl ress!he a full zhnd ofany Rnrice Agreement few paidby You lass any de!ms paidby Us.

If We ~col Ibis Rnice Agreement, You will be noliTied in ccmting, such notice ta be received by You no less
Ihcm five (5)days priorto canceiiafon. The noise shall state!heeMve dale ofthe cancellation and the reason
for canes!at'on. You v:.'I b entiged ta a prorata refund of any excess unused paymenls made by You, less any

d dms pdd by Lls.

PRIVACY POLICY:

Any informaton that You prof!de under this

Senrice

Agreemen will be accessed, collechd, used, kansmitled,

d .=c!used, sfazd, mdnhhed and 0'izrv isa handled to adminisfer Your Seniice Agreement by Homegerve,

inc!uding, but not I'm'".ed to, disclosing Your address, telephone number, and other contact information Io

thid parL' vho candud ewices on their behdf. HomeServe is a member of the HomeRrve Pic group

of compan!es. The Hom Serve gzup of companies and their sdected partners may use Your data for the
purposes of trahhg, I-sL'ng, quaity confral, re eaich, statistical analysis and to provide services to You. lhe
Home Serve gmup of compan es and Ihdr seleded partners may also use Your dafa to keep You informed by

mdi, tel phone or email of any pra du de or services vririch they consider may be of interest to You. IfYou do not

vz it to rccc4z such in!orms".on p!ea e caf or vmte to HomeSewe To help keep Your information arxurate and

up to de!e HomeS nie may use Informarzon from seleded third perh~a. For further details on hmv HomeRwe
uses Your in'onnafon, p!'ase see their Privacy Policy at vvnnvhomeczweusacom/Customer Dale Privacy

Po!cy hlml. Should You have any queslions or complaints about Ham ac~'5 Privacy Policy or how they are

using Your informaL'on, phase conlact HomeRrve Telephone calls maybe zcorded and monitozd.
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of this Service Agreement is deleted in ils enfirety and zplaced arith the folowing: If You cancel this Service

Agreement viithin the first thirty (3D) days and no Service Call has been authorized or pa!d v/ilhin the first thirty

(30) days, We cvti refund!he entire

Rnrioe

Agreement

fe. If You cancel Ibis Rrvice Agreement aller the first

thirty (30) days, or have made a Service Call viilhin Ihe first Ihirly (30) days, return of the Savice Agreement

fee shak be based upon ninety percent (90%) of Ihe unearned pracah ~o'ca Agreement fee less the actual

cost of any daims paid by Us. If We cancel this Rrvice Agreement, return of the Rrvice Agzement fee shall

be based upon one hundred percent(100%) of unearned prcNata RrviceAgzemcnt fee less the actual cost

of any daims paid by Us.

South Carolina only: If You request cancdlalion of this ServiceAgreement vrithin thirty (30) days of the Start

Dale and Ihe refund is not pid or credited within farty-five (45) days of the date of cence!lation, a ten penznt

(10%) Iznally vali be added to the refund for every thirty (30) days the refund is not pa!d. If You have any

questions regarding this

Senrice

Agreemen, or a corn plaht agahst the Provider, You may contact the South

Carolina Department of Insurance at 1201 Main Street, Rile 1000, Columbia, South Carolina 29201, (8D3)

737 6160. If We cancel this

Senrice

Agreemen for any reason other than nonpayment of Seniice Agzament

fees or for Your fraud or misrepresentation of fade Ihat are material to Ihe issuance of this Service Agreement

or benefifs provided under it You will be notifi4 in vmTing no l~ fhan fil!een (15) days

prior

t cancellalian.

Texas only: We vrrll iniTiate service within fortykght (48) hours of a request for sewices by You. ibis Rrvice

Agzement is issued pursuant to a license granted by Ihe Texas Real Estate Commission. Complaints in

connecrion vrith this Service Agreement can be direded Io Ihe Texas Real Estate Commission at PO. Box

12188,Ausfn, Texas 78711, (512) 936-3049.

The purchase of a residenlid service centred is opgonel and similar coverage may be purchased through other

residentid service companies or insurance companies authorized to ban sect business in Texas.

NOTICE: YOU, THE BUYER, HAVE OTHER RIGHTS AND REMEDIES UNDER THE TEXAS DECEPTIVE

TRADE PRACTICES.CONSUMER PROTECTION ACT WHICH ARE IN ADDITION TO ANY REMEDY

WHICH MAY BEAVAILABLE UNDER THIS CONTRACT,

FOR MORE INFORMATION CONCERNING YOUR RIGHTS,CONTACTTHE CONSUMERPROTECTION

DIVISIONOFTHEA1TORNEYGENERAL'S OFFICE, YQURLOCALDISTRICTORCOUNTYAlTORNEY

OR AN ATTORNEY OF YOUR CHOICE.

Buyer's Signature Date

NOTICE: WE PAY PERSONS NOT EMPLOYED BYUS FOR THE SALE, ADVERTISING, INSPECTION,

OR PROCESSING OF A RESIDENTIAL SERVICE CONTRACT UNDER TEXAS OCCUPATIONS CODE

51303.304
Utah only: Coverage afhrded under this Rrvice Agzement is nal guaranteed by fhe Property and Casus!Iy

Guaranty Assodalion. We may only cancel Ibis ~c'ce Agreement for material misrepresentation, non-

payment by You ore substantial breach of duties by You relating to the covered pzperty a rite use. If We cancel

Ibis Rrvice Agreement for non-payment, such cancellation will be ei/edive ten (10) days sitar the maTing of

notice ta You. If We cancel this Rnrice Agreement for material misrepresentation or a substantid breach of

duties, such cancellafion wII beefhdive Ihirty(30) days after marmg ofnoticeto You. This RrviceAgreementis

subJect to limifed regulation by the Uhh Insurance Deparlmenk Ta file a complaht, contact Ihe Utah Insurance

Department. Condriions Ihat existed prior to the Start Date ze not covezd.
Washington only: If You request cancellation ot Ibis Rnrice Agreement vii!hin thirty (30) days of the Start
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the refund is not processed v.!thin forty-five (45) days of the date of cancellation, a penalty of ten pezent
(10%)of lhe Service Agreement fee rvill be added to the refund for every thirty (30) days the refund is not

pa!d. If You catcel ultan th!rty (30) days of the Start Date and no claims have been paid by Us, You viill

receee a fu!I refund ofYour SeniiceAgreement fee. IfYou cancel vvffhtn thirty(30) days of the Start Dale and

d dms have been pa!d by Us or You cancel this Rrvice Agreement more than thirly (30) days affer Ihe Stat
Date You v ill be enM! ed to a predate refund of any excess unused payment made by You. The Provider may

cancel Ibis Senrice Agreement viithin seventy (70) days from the Start Date for any reason. Aller sevenly

(70) days, the Provider may only cancel this Seniice Agreement for fraud,

maferial

misrepresentatio, non-

payment by You or a substanlia! breach of duties by You relating to Ihe covered property or its use. If We
cancel this Senice Agreement, We shall mail a vxitten noffce to You at Your last knoivn address at least
fifte n (15) days be'.ore cancellation.

Irma event v!'I any claims paid by Us be deduded from any ref un.~gg I:Illh dp d Ip 'I pl hlg,h Ig Ig i%de
Your Re"idenlid Prop rly, and You sustain a failun. of such pmduct ihat randem Your Regdenlial Pmpedy
un'.nhabtable, repaks vpj commence vriditin tventy-four (24) hours affer You report the faiure to Us and vi3

be comp!alai as soon as reasonably possible. In addition, We will pmvide a status report no later than three

(3) ca'ender days aker the import of Ihe fa'.lure. The status report shall indude; (1) a list of!he required reps'rs

or service% Qi lhe reason causing repaks or services to extend beyond 3 days, induding Ihe status of parts

iequ!red as part of Ihe repair or demce, and Pm estimate of time to complete the repair or services. We urtl

respond to Your inqu'.ry no Ia'er than 1 business day a!par such inquky is made. Please call 14!77-444-7737to
report such aloes.

INA)TPER(DD-Youma besubecttoawaitin cried durin whichtimeYouwill
not be eii ibis for a Service Call. Any applicable waiting period will be indicated in the
Term section of this Set Vice Agreemen.
Pur nant to Nevada lari, ab'Iraijonis not mandatory.

Nmv Hampshire only: In the event You do not receive salisfacffon under this &~re Agieanent You may
conwct ihe New Hampshm Insuraice Department at, 21 Ruth Fruit Street, Suffe 14, Concord, NH 03301,
603-271-2260

Nevi Mexico only: If You request canceflation of this

Senrice

Agreemen viithin thirty (30) days of the Start
Dale and the refund is not paid or credited within sixty (60) days of the date of cancelfaffon, a len percent

(10%)penaliy vrill be addwf to the refund for every thirty (3D) days the refund is not paid. The Provider may
cancel this Senrice Agreement uri thin seventy (70) days from the Start Date for any reason. Aller sevenly

(70) days, the Provider may only cancel this Service Agreement for fraud, material misrepresentation, non-

payment by You or a substanffal breach of duties by You relaling to Ihe covered property or its use. If We
cancel the Senrice Agig ament, We shall mail a vrriffen notice lo You at Your last knovvn address at least
filieen (15)days before cancel!ation.

N err York only: If You iequest cancdjaffon of this

Senrice

Agreement

wiihin thirty (30)days of the Start Date and

the refund is not paid or crersed vdririn Ihkty (30) days of the date of cancellation, a ten percent(10%) penaliy
v:."Ibe addwt to the refund for every thirty (30)days the refund is not pdd. IfWe cancel this Rrvice Agreement,
We shail ma1 a wm1ten no"ce Io You at Your last knovxr address at least fiffeen (I5) days prior to cancellaffon.

North Carolina only: We may cancel this Sermce Agreement only for nonpayment of the purch ada price of the
SenriceAgreementora dmctuolaffon ofthe ServiraAgreementby You.

Oldahoma only: This is not an insurance con!rect Coverage afforded under this ~n'ce Agreement is not
guaranta-d by Ihe QXINroma Insurmce Guaranty Associaffon. CANCELlATION - The cancellation secrion
EE1052 6

ASSIGNMENT/AMENDMENT

We reserve the right to assign, amend or adjust Ihe price of this Rrvice Agreement and to delegafe any of Qur

obligations haeunder at Qur sole disoelion and viilhout Your consent provided We give You thirty (30)
days'rior

nofice. We may also assign or delegate Io independent technicians or other third pafies certain right and

responsibiTilies under this

Senriia

Agreemen. You may not assign, amend or adjust the price of this Service

Agreement or delegate any of Your obligations hereunder. Should certain terms or conditions in this Servira

Agreement bo held to be Invatd or unenforceable, lhe remainder of the lerms and conditions in !his Service

Agreement shall remain valid.

TRANSFER:

This SeviceAgreement is not Iransferable by You.

HEY TERMS:

"Provider", "Issuer" or 'Vtfe", EUad or "Our" -AMT Wananly Coqi. ( AMP) at 59 Maiden Lane, 43rd Roar,

Nmv York, NY 10D38, is the entity obligated to provide service under this Rrvice Agreement as the service

agreement pmvider You may conladAMT at the foregoing address or toll free 14!663275818.
"Administrator" or EHomeSenred - HomeServe USA Reps'r Management Corp. (HomeRrve") at 1232
Premia'rive, Chattanooga, TN 37421, is the enNy that Nil b adrriirialering Ihe senrice under Ibis Service

Agreement as the service agreement adminisbator. You may contact Homegerve M the foregoing address or
toll-fisc 14I774W-7750.
E Youd or d Your"-The purchaser of this SenriceAgreement vrito is the Rniice Agreement holder lisfed on!he
Dada ation Page.

"Declaration Page" -The endosed document Ihat forms a part of this Rnrice Agieement, listing important

informalion regading You, Your ResidenlialProperly and other vital information.

"Service Agreement" - The documents that constitute all of Your right and respons)iifrfres as a Service

Agreement holder, vririch consist of th~ terms and rmdiffons, Ihe arbilraffon insed (unless prohibited by the

laws ofYour state) and Your Dedaralion Page.
"Service Caff(s)" - Work performed on Our behalf to diagnose and eliminate a single covered repair.

"Residential Properlyd -A single shucture used and zoned for residenlial occupancy that is affixed to a
permanent foundation. This does not include reaeational vehides or property used for commercial purposes.

RESPONSIBIUTY FOR BENEFITS OWED TO YOU:

This is not an insurance policy, it is a Rrvice Agreement HomeServe, Your Administrator, vdl serve as Your

point4ri4ontact for all questions or concerns viith respect to this Service Agreement Perfonnance under this

Rniice Agreement is insured under an insuranra policy that has been procured by Ihe Provider. If We fdl to pay

or to deliver seniice on ada''rihin sixty(60) days afferproofofloss has been frizl, or in the event You cancel

this Service Agreement and We fall to retund any unearned portion of the Service Agteement fee vri!hin sMy

(60) days affer cancetalion, You are entitled to make a dahn against Ihe insurer, Wesco Insurance Company

at 59 Maiden Lane, 43rd Floor, New York, NY 10038, 14!666054048.All other lenns and condriions of Ibis

Rnrice Agreement are subject to, and modiTied by the ai'ocalion of responsiMilib~a set forth in this paragraph,

unless olhenvise indicated for residents of Your state as detailed in the applicable state disclosures at lhe end

of this

Senrice

Agreemen.

ARBITRATION:

SEE INSERT FOR IyIANDATQRY ARBITRATION PROVISIONS THAT APPLY TO THIS SERVICE

AGREEMENT (UNLESS OTHERWISE PROHIBITED BYTHE LAVIIS OF YOUR STATE).

STATE VARIATIONS:

'The following state variations shall apply if inconsistent with any other terms and condiTions of this
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Service Agreement.

Alabama only: If You request cwtcefakon viiihin thirty (30) dies of the S!art Date of the Rrvice Agreement
and the mfund is not pa'd or czdied vriihin forty five (45) days of the date ofcancefation, a ten percent (10%)
penaliy v.'I be added to the refund for every thiriy (30)d~ the refund is not paid.
Arizona only: CAR'CELLATIOiN - If You anfcel within thirty (30) days of the Start Date and no dakns have
b..n prid by Us, You 7,'.I relive a full refund ofYour SenriceAgzem ant fee. IfYou cancel fChin thirty (30)days
of the Stat DaM and da'nts have lzen paid by Us or You cancel this Rniice Agreement more than thirty(30)
days alar the Start Dafe, You vCI be entiried to a prorata refund of any excess unused payment made by You.
R'o de ms pad by Us v ii ba subtracted from any refund.

Arlransas only: If You mquest anrcellarion within thirty(30) days of the Start Date of the H~ce Agreement
and Ihe nnund is not pa'd or credited vnihtn foriyTfre (45) days of the daM of anrce56500, a ten perrznt (10%)
penrily v."..I be added to the refund for evay thiriy (30) days the refund is not paid. If We cancel Ibis Rnrice
Agreem nt We shall mril a vrririar notice to You at Your last known address at least firieen (15) days prior to
cwc 5aton.

California only: The Plodder of this Rv'ca Agreement is AMT Home Protect'on Company, 2200 Highvray

121, Suite 100, BHIford, 1X76021 (Cakfomia Company ID No. 5875-0), 14I00-394-3150. HOIN TO CALL
FOR REPAIRS —Ihis -ctron of Ihe Rnriice Agreement is amended to indude the foioving: Rnrices wl5

be in5ated v thb 48 hours afar You have ariled HomeRrve for a repair CANCELLATION/REFUND- This
santon is amended as fo.".0:zWe may only cancel this Rniice Agreement For norHrayment of Seniice
Agzement fees, or For Your fraud armis zprescntalion of fade Ihat are material lo Ihe issuance of Ibis Senrice
Agz ment or ben cfire pmvidzl under it

Colorado only: Actrons under a pmevrned home fvananty service contract may be covered by the
prog.=!ons of the "Co!credo Consumer Prolection Act" or the "Unfair Practices Aff', arlides 1 and 2 of tige 6,
C.R.S..You may have a right of civil action under such lavrs, including obtaining the recourse or penagies
spedfied in such lar z.
Connecgcut only: In the event of a dispute viith Adminiskalor, You may contact The St& of Connecicut,
Insurance Deparknent PO Box 816, Hartford CT 061424)816 At!n: ConsumerAfiairs The writlen complaint
must conkex a d=-mp".on of Ihe dispute, the

Rnrice

Agreemen fee, the cost of any reprirs cerned out under
Ihe Harv'ce Agreement end a copy of the Havice AgzemenL You may cancel Your Rrvice Agreement if the
covezd pnxluct is so!d, lost, slo!en, or destroyed. It is Your responsgriliiy to provide care/maintenance of the
covezd pnxluct If Your H nice Agre ment expires vrhilst an approved reps'r or replacement is being cerned
out, Ibis S nice Agre em nt vi.'I be extended unlit the repair or replacement has been completed.

Florida only: The Provider of this Service Agreement is Technology fnsurance Company, Inc. 59
Maiden Lane 43rd Floor Nefv York NY10038 (License No 03605) The Administrator is HomeServe
USA Repair Management(Rorida) Corp., 1232 Premier Drive, Chattanooga, TN 37421. In the event
the Service Agreement is canceled by You, return of the Senirce Agreement fee shall be based upon

ninety percent (90%) of the unearned pravata Service Agreement fee less any claims paid by Us
or less the cost of repairs made on Your behalf. In the event the Senrice Agreement is canceled by
Us, return of the Senrice Agreement fee shall be based upon one hundred percent (100%) of the
unearned provaia Secriice Agreementfee less any claims paid by Us or less the cost of repairs made
on Your behMf. The rates charged to You for this Seniice Agzement are not sub)ect to regulation by
the Florida Office of insurance Regulation.

Georgia only: If We cancel Ibis Rnrice Agreement, We shdl prov;de wriften notice at lmst ihiriy (30) days
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prior to cancellation. This Service Agreement vx5 te interpre!ed and enforced according Io the laws of the state
of Georgia. IfYou cancel viilhin thkty (30) days of the Stat Data and no daims have been paid by Us You wft

receive a full refund of Your paymenL If You cancel within Ihkty (30) days of the Start Date and daims have
Izen paid by Us or You cancel this Service Agreement more than Ihirty (30) days ager the Start Dafe You vx1I

be entitled to a prorata refund of any excess unuaxt payment made by You. In no event m1I any datms paid by
Us be deduded from any refund.

Idaho only: This is not a contract of insurance. You may have other rights and remedies under Ihe Idaho

Consumer PmfedionAcL Formore informa5on on Your rights, contact the Consumer Protedion Division of the
Otfice of the Idaho Attorney General at (208)3342424.
0tin ois only: Covered items must be in place and in good operaring condirion on Ihe Start Date and bazme
inoperakve due to normal wear and tear ailer Ihe S!art Date.

Indiana only: Your proofof payment to IheAdminislrator shag be considered prcof of payment to theinsurance

company which guarantees Our obkga5ons to You.

iowa only: We wii initiate senrice viilhin fortyeight (48) hours of request for senrices by You. The Issuer is

sub)ect to regulation by the Insurance DMision of the Department of Commerce of the state oflovra. Complaints

which are not setried by the Issuer may be sent to the Insurance Division at 330 Maple Street, Des Moines,

lovra 503100065.
Louisiana only: IfYou request aarce56500 of this RrCzAgreemenl within Ihirty (30)days of the Start Date and

Ihe refundis not pa'd oraedried vNhin forlyfive (45) days of the date ofazrzkafon, a ten pafznt (10%)penaky

vrit tz added to the refund for every thkty (30)days Ihe refundis notprid. IfWe cancel this Serv'ceAgreemrvft Wa
shMi mail a wrigen noice M You at Your last known addzss M hcet Meen (15)days prior to cance56500.

Maine only: If You request can cegaiion of this

Rnrice

Agreemen within thirty (30) days of the Start Dale and

the refundis notpaid or credifal vriririn forty five(45) days of the date ofcancel!alion, alen percent(10%) penaliy

fCibe added to the refund for every thirly (30)days the refund is not paid. IfWe cancel Ibis HerviceAgreemenl,

We shM ma1 a vrilten notice to You at Your last Im own address at least friken (15) days prior to cancefa500.
Maryland only: If You request canes)ation of this Rrv'ca Agreement vithin thiriy (30) days of the Start Date
and Ihe refund is not paid or audited vNhin fortyfive (45) days of the daM of cancs5ation, a ten percent (10%)
pen aliy 05I be added lo the refund for every thirty (30) days the refund is not paid. If Your Rrvice Agzement
expires whilM an approved repakor replacement is being canied out, this Service Agreement vMibe extended

until Ihe repair or replacement has been completed.

Massachusetts only: If You request cance5Mon of this Service Agzement vChin thirty (30) days of the S!art
Date and the refund is not paid or credited viilhin foriy-frve (45) days of the date of cancegation, a ten percent

(10%)penally vtkib added to the refund for every thirty (30) days Ihe refund is not paid.

Minnesota only: If You request canceialion of this Bmce Agreement wifhin thiriy (30) days of fhe Stari
Date and the refund is not paid or credifed viithin foriyritve (45) days of the date of cancegarion, a ten percent

(10%) Iznaky will be added to Ihe refund for every thirly (30) days Ihe refund is not paid. If We cancel fhis

Service Agreement for any reason other than nonpayment of Service Agreement fees or for Your fraud or

misrepreznta500 offsets that are material to Ihe issuance of this RnriceAgzement orbenefits provided under

it, You vrflbe noNiedin wnTing no less than firieen (15) days

prior

to

cancellatio.

Missouri only: IfYou requestcance56500 oflhis RnriceAgreenzntwilhin thirty(30) days ofthe Slart Dale andlhe

refund is not pad oraedited viiihtn forlyive (45)days et the date ofcancellatbn, a ten perfznt(10%) penaiy vrll be
added to the refund forevery Ihirty (30)days Ihe refundis not pad. IfYour c anfzfa500 requestis mad more than

th'riy (30)days fiomlhe Slart Date, You fvg receive a prorata refund of the SenriceAgreementfe.

Nevada only: IfYou request can cesalion of the Hervice Agreement vrithin thirty (30) days of the Start Dale and
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WORK AOTIIORIZATION NO. 027040870002X110

This Work Authorization between Kentucky Power Company, a I<entucky corporation ("Owner" or "I<PCo"),
and HomeServe USA Corp. ("Contractor" or "I.lomeServe"), is subject to, and the Parties hereby agree to be
bound by, as of the date of this Work Authorization, the provisions of the Master Services Agreement No.
027040870000X103 dated April I, 2014 (nAgreement").

Terms used herein as defined terms that are not defined shall have the meanings used in the Agreement.

A. Effective Date
This Work Authorization is efl'ective upon the date of last signature below.

B. Term
The tenn of this Worlc Authorization begins on the Effective Date and expires/tertninates as provided in Section
17 of the Agreement.

C. Scope of Services
Contractor and l<PCo agree that Contractor shall market the Products in the Territory during the Term of this
Work Authorization in accordance with the Agreement and the Work Authorization Documents. Marketing
services for l<PCo shall not include bill inserts.

D. Work Authorization Documents
This Work Authorization consists of the following documents, which are attached hereto unless otherwise
indicated, incorporated herein and made a part hereof;
I. This Release No. 027040870002X I I 0;
2. The AEP l<entucky Marketing Plmi, which is attached but may be modified from time to time; and
3. The Product List (Exhibit A to Agreement).

E.. Payments

In the event that Contractor conducts billing services, all payments to KPCo shall be made to:

American Electric Power Service Corporation
PO Box 24424
Canton, Ohio 44701-4424
Attn: Chuclc Oberlin

lr. Contacts

For Otvneri

Kentucky Power Company
101 Enterprise Drive
Frankfort, Kentucky 40<i01
Attn: John Rogncss

With 0 required copy to:

An'ici'cu i,'eei ii'ic roar(0 ' cli'vkn f orlio 'titter
'iverside Plazn
Columbus, Ohio 43215
Atlin: izi ic Mori'is



American Electric Power Service Corporation
700 Morrison Road
Gahanna, Ohio 43230
Attn: Jennifer Downey
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For Contractor: As per thc Agreement

G. The Confidentiality Agreement between the parties I'ully executed on December 2, 2014, is hereby
terminated and superseded by the Agreement.

1<entucky Poiver Company HomeServe USA Corp.

Nellie:
Title:

Name:
Title:

Date:


