November 18, 2014

RECEIVED

Public Service Commission

PO Box 615 NOV 20 2014
Frankfort, KY 40601 PUBLIC SERVICE
COMMISSION

RE: KU request for rate increase

| am opposed to the Kentucky Utilities requested RATE increase. | am very
satisfied with KU service (as it is our only option for electricity) and | realize there
are a great deal of costs related to electric service, HOWEVER the percentage and
monthly amount increase for residential service is more than | think should be

allowed.

| realize a lot of customers “skip out” on their KU bills which causes a loss in
revenue to KU, during winter months service cannot be disconnected due to
state/federal rules and these bills do not get paid which also causes losses to the
KU and | understand these costs must be recovered somewhere, BUT this high
rate of increase and it is punishing regular paying customers.

Thank you for your time and attention in this matter.

AU M oo
Glynna Brown

POBox 822
Middlesboro, Ky. 40965
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