
























































MOUNTAIN WATER 

DISTRICT 

CUSTOMER COUNT 17,14S 

WATER REVENUE $8,330,750.00 

TOTAL PLANT $104,619,711.00 

OPERATING EXPENSES $6,404,461 .00 

LINE LOSS% 30% 

MILES OF MAIN 1010 

tl PUMP STATIONS 135 

IITANKS 108 

EXPENSE PER CUSTOMER $374 

EXPENSE PER MILE OF LINE $6,341 

REVENUE PER CUSTOMER $486 
OP. EXP. AS% OF PLANT 6.12.% 

REGION. ,\lATER DISTRICT 

OPERATIONAL COMPARISON DATA 

AS OF YEAR END, DECEMBER 31, 2013 

MARTIN CO SOUTHERN KNOTT COUNTY 

WATER WATER WATER 

DISTRICT DISTRICT DISTRICT 

3,635 7,004 2,460 

$2.,367,900.00 $3,734,645.00 $1,678,241.00 

$33,288,246 .00 $35,351,799.00 $44,746,976.00 

$2,221,519.00 $1,860,025 .00 $1,493,736.00 

61% 41% 23% 

200 154 90 

11 18 0 

12. 26 N/A ... 

$611 $408 $607 

$11,108 $18,572 $16,690 

$651 $533 $682 

6.67% 8.09% 3.34% 

• Please note: Miles of main and line loss% have been rounded to the nearest whole number. 

HARDIN CO ttl 

9,988 

$8,123,186.00 

$53,884,887.00 

$4,811,929.00 

42% 

438 

4 

13 

$482. 

$10,986 

$813 

8.93% 

** All information was obtained from the PSC Annual Report for each system for the year ended December 31, 2013. 

••• No tank information listed on PSC Annual Report 

MUHLENBERG 

COUNTY WATER 

HARDIN CO lf2 DISTRICT ttl 

17,137 5938 

$8,531,494.00 $3,731,184 .00 

$74,089,285.00 $14,688,237.00 

$4,410,4 20.00 $3,059,825 .00 

12% 20% 

656 72 

7 2. 

11 4 

$257 $515 

$6,723 $42,498 

$498 $628 

5.95% 21.00% 



MOUNTAIN WATER 

DISTRICT 

CUSTOMER COUNT 2,372 

SEWER REVENUE $917,414.00 

TOTAL PLANT $28,179,798.00 

OPERATING EXPENSES $1,241,268.00 

It WWTPs 10 

MILES OF SEWER LINE 50.77 

EXPENSE PER MILE OF LINE $ 24,448.85 

EXPENSE PER CUSTOMER $523 

REVENUE PER CUSTOMER $387 
OP. EXP. AS% OF PLANT 4.40% 

REGION;. JATER DISTRICT 

OPERATIONAL COMPARISON DATA- SEWER 

AS OF YEAR END, DECEMBER 31, 2013 

SOUTHERN KNOTT COUNTY 

WATER DISTRICT HARDIN CO ##1 WATER DISTRICT 

342 8,817 131 

$162,868.00 $6,139,781.00 $63,639.20 

$7,844,514.00 $117,088,563.00 $340,489.02 

$128,835.00 $4,719,597.00 $46,929.36 

4 95 1 

7.3 227.25 3.88 

$ 17,648.63 $ 20,768.30 $ 12,095.20 

$377 $535 $358 

$476 $696 $486 

1.64% 4.03% 13.78% 

POWELl'S VAlLEY 

WATER DISTRICT 

108 

$84,449.00 

$971,923.00 

$54,882.00 

3 
N/A *u 

*** 

$508 

$782 

5.65% 

•• All information was obtained from the PSC Annual Report for each system for the year ended December 31, 2013. 

** No length of line was included in PSC Annual Report for this utility. 

TROUBlESOME 

CREEK ENV. 

AUTHORITY 

28 

$3,393.06 

$4,838,561.35 

$103,248.92 

1 

6.08 

$ 16,981.73 

$3,687 

$121 

2.13% 
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Mountain Water District 

Accounting Inspection 

Introduction 

Mountain Water District ("Mountain District") is a water district fonned in 1986 as 

a result of the merger of Marrowbone Creek Water Di::,trict, Shelby Valley Water District, 

Pond Creek Water District, and John's Creek Water District. It provides water service to 

approximately 16,000 customers in Pike County, Kentucky, and wastewater service to 

approximately 2,000 customers in Pike County , Kentucky. Its operations are directed 

by a five member board of commissioners. In 2005, Mountain Water District entered 

into an Agreement for Operations, Maintenance and Management Services with Utility 

M~nagement Group, LLC.1 

Scope 

On October 29-30, 2007, Daniel Hinton and Daryl Parks of the Commission's 

Financial Audit Branch performed an accounting inspection of Mountain District'~ 

records. The purpose of this inspection was to review Mountain District's accounting, 

recordkeeping, and internal control procedures_ The inspection tested compliance with 

Mountain District's filed tariff and certain statutes and regulations ann Involved a limited 

review of Mountain District's procurement practices and procedures. 

Statutes and Reaulation!; 

Mountain District's accounting records and procedures are subject to the 

Kentucky Revised Statutes ("KRS") and the Kentucky Administrative Regulations 

("KAR"). The following deviations were noted: 

1. Monitoring Customer Usage. Mountain District's tariff does not contain 

procedures tor monitoring customers' water usage. 807 KAR 5:006, Section 10(3), 

provides that "[t]he procedures · shall be designed to draw the utility'G attention to 

unusual deviations in a customer's usage and shall provide for reasonable means by 

1 The initial term of thi~ contract is five (5) years commencing on July 1, 2005. 
Under the contract, UMG manages the daily operations, water facilities , and wastewater 
facilities of Mountain District, with oversight from the Board of Commi~~ioners . 
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which tile utilily can determine the reasons for the unusual deviation" and should be 

included in Mountain District's tariff. Mountain District shall include in its water tariff it!; 

procedures for monitoring customer usage. 

2. Utility Gross Receipts License Tax. KRS 160.6131 defines utility service as "the 

furnishing of communications services. electric power, Writer, and natural, artificial, and 

mixed gas." Although wastewater service is not included in this definition, Mountain 

District is charging utility gross receipts license tax on wastewater service. Mountain 

District is advised to contact the Department of R~venue to :a~certain if the utility gross 

receipts license tax should be assessed on wastewater service. 

It was noted that Mountain District was not charging utility gross receipts license 

tax on water service to the Pike County Board of Education and a hospital. KRS 

160.613 does not exempt school boards or hospitals from the tax. Mountain District: is 

advised to contact the Department of Revenue to determine if it should be charging 

utility gross recP-ints license tax on water sale~ to school boards and hospitels. 

3. Customer Deposit Amount 807 KAR 5:006, Section 7(7)(c), requires utilities to 

list the deposit amount for each customer class in its tariff. Although Mountain District 

currently r;nllects a $50 deposit from t'asidential customers and a $100 deposit from 

non-residential customers, these amounts are not set forth in its tariff. Mountain District 

is advised to revise its tariff to list the deposit amounts for each clags of customer. 

4. Interest on Customer Deposits. Mountain District rerunds a deposit after 

12 months if a customer establishes a g'?od payment record . However, a customer who 

does not establish a good payment record does not have its deposit refunded after 12 

months and does not receive interest on the deposit until it is refund.ed. 80l KAR 5:006, 

Section 7(6), requires interest to be paid annually. Mountain District is advised to pay 

annual interest on all customer deposits. If Mountain District needs assistance, it 

should contact Commisaion Staff. 

In addition. Mountain District is paying a higher interest rate (3%) on customer 

deposits than the rate (1 %) that it currently earns on its deposits. KRS 278.460(2) 

requires water districts to pay intert'!st at the rate it receives, not to exceed six percent 

{6%) . Mountain District is advised to pay interest at the rate it receives. 

2 
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5. Unauthorized Rates . KRS 278.160(2) states: "No utility shall charge, demand, 

collect. or receive ,from any person a greater or less compensation for any service 

rendered or to be rendered than that prescribed in its filed schedules ... " Mountain 

District is charging the following rates that are not set forth in its tariff: 

• Mountain District is charging a 10% late payment penalty on its wastewater bills . 

Its wastewater rate schedules do not contain a provision for a late payment 

penalty. Mountain District is advised to cease collecting a late payment penalty 

on its wastewater bills until obtaining Commission authorization to c:lsscss such a 

charge. 

• Mountain District is charging a flat rate to numerous wastewater customers. 

Mountain District's current tariff on file with the Commission does not include a 

flat rate for wastewater service. Mountain District is advised to charge only' the 

rates included in its filed tariff until it has received Commission approval to 

charge other rates. 

• For multi-unit services, Mountain District's tariff states "[tJhe monthly charge for 

customers who have requested water service through a master meter for multi­

unit service shall be the larger of: (A) The number of housing units times the 

minimum water charge per unit, based on the District's standard service meter 

minimum charge, or; (B) The amount based on the average gallons used per 

t1ousing unit at the current rate schedule times the number of housing units in the 

multiple unit facility." When Mountain District calculates a bill for such customers. 

it appears to mult1ply the first rate step gallons by the number of customers with 

the remaining usage being charged under the remaining regular rate schedule. 

This method results in slightly lower bills than using the method in the tariff. 

Mountain is advised to bill multi-unit services in accordance with the methodology 

set forth in its tariff. 

In addition. the tariff states that multi-unit bills will bA b::~~Aci rm the District's 

standard service meter rate schedule, which . is the 5f8" x 3/4" meter rate 

schedule. However, there were two multi-un it rate schedules that were based on 

the rate schedules for different meter ~ires, which resulted in some customers 

being charged more during some months than the method set forth in the tariff. 

3 
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The District has since changed these rate schedules to base them on the 5/8" x 

3/4" mAter r~tA ~chedule . 

Mountain District's wastewater tariff does not address how Mountain District will 

bill for wastewater multi-unit service. Some customers appear to be charged 

under the regular rate schedule while some appear to be charged using the 

same method to charge water multi-unit services. Mountain District should bill all 

customers under the regular rate schedule until its tariff addresses how rt will bill 

for wastewater multi-unit service. 

• Mountain District is charging a fee to customers who pay their bills with 

debit/credit cards; however~ this fee has not been approved by the Commission. 

Mountain District is advised to cease charging this fee until it is approved by the 

Commission. 

• Mountain District is charging a $2,600 wastewater tap fee. While Mountain 

District's tariff provides for a $700 wastewater tap fee, the Commission approved 

a $750 wastewater tap fee in Case No. 1997-00112 after inadvertently approving 

a $700 tap fee in that same case. Mountain District is advised to cease 

collecting the $2,600 wastewater tap fee until it obtains Commission approval for 

such charge. Mountain District should also revise its tariff to include the correct 

wastewater tap fee ($750) and begin collecting that amount. 

• Mountain District has charged a commercial customer a rate of $5.24 per 1,000 

gallons for water withdrawn from a hydrant for construction work. Th is charge 

was not in Mountain District's tariff. This customer is nci longer a customer of 

Mountain District 

6. Commissioner Salaries. KRS 74.020(6) requires water district C"..nmmi~~ioner 

salaries 1o be set by the county judge executive with the approval of fiscal court. 

Mountain District provided a resolution from its board of commissioners and a letter 

from the Pii<A Cnunty . .lurlge Executive approving the current level of commissioner 

salaries. However, Mountain District failed to provide any evidence that Pike County 

Fiscal Court had approved the current salary level. Mountain District is advised to 

request and maintain a copy of the minutes of the fiscal court m~ting in which Pike 

County Fiscal Court approved the current level of commissioner salaries. 

4 
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7 . unauthorized Debt. KR~ 278.300 requires a water utility to obtain prior 

Commission approval to issue · a debt instrument whose term exceeds two years. 

Commission approval is not required for debt which is payable in less than two years so 

long as It Is not renewed for a period that exceeds, in the aggregate, six years from the 

issuance date of the original note. It WF1~ noted that Mountain District enter~d into 

numerous debt agreements and refinanced debt without Commission approval. For 

debt still outstanding at December 31 , 2006, the original issue amount totaled 

$23,3Rn,736. Of that amount, $23,357,233 required Commistion approv~l and $20,503 

did not require Commission approval. Mountain District only sought and received 

approval to finance $19,643,579 of the $23,357,233 required. Of the debt Mountain 

District did not seek approval for, $812,080 was to finance the purchase of 

vehicles/miscellaneous equipment with terms of three (3) to five (5) years, $1,616,574 

was to finance construction projects with terms of over 20 years, and $1,285,000 were 

lines of credit for construction which were later rolled over to a five (5) year nolt:::. 

Mounta in District is advised to explain why it failed to seek Commission approval of 

these loans. In the future, the district is advised to request Commission approval prior 

to the issuance of debt. 

8. Bidding Requirements. KRS 424.260 states that uno city, county, or district, or 

board or commission of a city or county , or sheriff or county clerk, may make a contract, 

lease, or other agreement for materials, supplies except perishable meat, fish, and 

vegetables, equipment, or for contractual services other than professional, invo!vinQ an 

expenditure of more than twenty thousand dollars ($20,000) without first making 

newspaper advertisement for bid:s." It was noted that contractors were hired on an as 

needed basis on several projects that Mountain District completed "in-house". Mountain 

District paid one contractor, US Rentals & Construction, over $20,000 on two of the 

projects reviewed fur excavating work without making newspaper advertisement for 

bids. Mountain District is advised to comply with the requirements of KRS 424.260. 

5 
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Accounting and Internal Controls 

Mountain District's accounting records and procedures are subject to the 

provisions of the Uniform System of Accounts for Water Districts and Associations 

("USoA"), as well as those prescribed by the Kentucky Public Service Commission. 

9. Misclassifications. Mountain District rnisclassified several itAms on its 2006 

annual report. The following misclassifications are noteworthy: 

Water Division 

Item 

Liability for Employee's 
Portion of Payroll 
Taxes Withheld 

neimbursemont for 
Damage Caused By 
Others 

Service Connection/ 
Reconnection Fees 

Meter Sales- Multi­
Family Units 

Metered Sales 
- Industrial 

Meter Sales- Public 
Authorities 

Proper Account 

241 -Tax Collections 
Payable 

Reduction to the 
Appropriate Expense 
Account 

471 -Miscellaneous 
Service Revenues 

461 .1 - Metered Sales -
Residential 

461 .3 -Metered Sales to 
Industrial Customers 

461.4 - Metered Sales to 
Public Authorities 

Account Charged 

236 - Accrued Taxes 

471 -Miscellaneous 
Service Revenues 

4 7 4 - Other Water 
Revenues 

461 .2 - Metered Sales to 
Commercial Customers 

461.2 - Metered Sales to 
Commercial Customers 

461.2- Metered Sales to 
Commercial Customers 

Mountain District should exercise gr~CJltH care when recording tran~2.1ctions and 

completing its annual report. When uncertain as to how to account for a transaction, it 

should consult the USoA. 

In addition. Mountain District records grants received for c.;c..mslruction in Account 

252. Advances for Construction. Once the construction is completed , Mountain District 

6 
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transfers the amounts to Account 215.2, Donated Capital (Water) or Account 271, 

Contributions in Aid of Construction (Sewer). The USoA for Water Districts and Sewer 

Utilities states that Account 252 is to be used for advances which are to be refunded 

either wholly or in part. As grants are not considered liabilities, Mountain District should 

record grants received in w~ter At,;~;uunt 432, Proceeds from Capital Contributions, 

which is closed out at year-end to Account 215.2, Donated Capital i or Sewer Account 

271, Contributions in Aid of Construction . 

1 o. Wastewater Annual Re.oort. Other than depreciation and Interest expense, 

Mountain District did not record any wastewater expenses on its wastewater annual 

report. Mountain District should allocate common costs between its water and 

wastewater division to prevent any subsidization between divisions . Mountain District is 

advised to ·appropriately allocate expenses between its water and wastewater 

operations. If Mountain District needs assistance, it should contact Commission Staff. 

Other 

11. Compliance with Commission Order. In its final order in Case No. 2006-

00123, the Commission required Mountain to: (1) notify the Commission in writing of the 

r.nmriP!tinn of the transfer of assets to the City of Pikeville within 10 days of completion 

of the proposed transfer of assets, and (2) file with the Commission the journal entry to 

record the asset transfer within 10 days of the completion of the transfer. According to 

Mountain District's audit report, th~ transfE?r was completed an June 30, 2007; however, 

Mountain has not filed the required information regarding the transfer. Mountain is 

advised to file the required information regarding the transfer. 

12. Tariff Citations. There are several references in the water and wastewater 

tariff that are not correct. They are as follows: 

• In the wastewater tariff, the last sentence in the first paragraph on Sheet No. 6 

should state: "until the affected resident ~n make other living arrangements or 

until thirty (30) days elapse from the time of the District's notification." 807 KAR 

5:006, Section 14(2)(c). 

7 
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• In the water tariff, the last sentence in the second paragraph on Sheet No. 18 

should stnte : "until the affected resident can make other living ~rrangements or 

until thirty (30) days elapse .. . " 807 KAR 5:006, Section 14(2)(c). 

• In the water tariff, on Sheet No. 24 under 18, Failure of Water Meter, the 

regulation cited stluuld ue 807 KAR G:OOO, Section 10. 

" In the water tariff, on Sheet No. 28 under 28, Distribution Extensions Option I, the 

regulation cited should be 807 KAR 5:066, Section 11 . 

" In .th.e water tariff, on ~heet No. 29 under 29, Complaints, .the regulation cited 

should just be 807 KAR 5:001, Section 12. 

Mountain District should revise its tariffs to reflect the correct citations . . 

13. Financial Position . Mountain District reported a net loss of approx)mately 

S1 .7 million in 2006. From 2003 to 2005. Mountain District consistently reported net 

losses of approximately $1 million. In addition, in 2006, Mountain District reported a 

cash overdraft in its finar)cial statements. Moun1ain District..should review its financial 

~ituation on a regular basis and take steps to improve its situation when necessary. 

Conclusion 

The utility i~ i-1rlVI!;Ad to correct all deficiencies and implement the 

recommendations set forth in th is report. Failure to correct these deficiencies may lead 

to formal action against the utility, its management and commissioners. to include the 

o;~ssessment of civil penalties and removal from office . The Financial Audit Branch is 

available to assist the utility in correcting the deficiencies. A written response to each 

item is due within 30 days. The utility's response should include whether the 

recommendations have been implemented or the utility's plan to implement the 

recommendations. 

8 
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Water District 

November 26. 2008 

Daniel Hinton. CPA 
Public Service Commission 
P.O.Bo~615 

Frankfort, KY 40602-0615 

Dear Mr. Hinton 

P. 0. BOX 3157 
PIKEVILLE, KY 41502 
PHONE: (606) 631-9162 
FAX: {606) 631-~087 
TDD: (606) 631-3711· 

Please find enclosed Mountain Water Distrlct' s respOnSes to the issues noted in the 
Co.tnn'lission Stafrs Aecowithig :Iiispe~:~rt:. ·· ·.· . 

. ·.·:·:. ' • :' · .. ,:., . . . . .. ' . 

Please be assured that tmf.oi~-~-rc;.~.:ihe issu~ earefhlly:and is taking .tho 
necessary measwes ~~comply wi~ PSC.tegtll£lt.Ory .and statutory requirements. 

. . .. : .. . .. : .. : . .... . : . . . 

Tbe District i.s c~.tt~Uo ~-will ex~.ise· ~ue: .. diligen~: in complying with 
regulatory, statutory, ~d~~ed~quirem~ts mat·are applicable to. w.ater districts . . 

·.· . . . . : ... . . ...... . . 

The District will:submit.changes in its rul¢s;.rates, and. tariff the week ofDeCem.ber 1, 
2008. . . · .. · ; . . :. 

•' . ·· . . . · ... 

Should you have any questions tegal'ding these respons~ you may contact our office at 
(606) 631~9162. 

Enclosw:e(s) 

Cc: PSC Inspection Report 200& 
File 

Sincerely, 

-.J.~ a~ 
Toni Akers, Chairperson 
Mount~in Watet District 
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Mountain Water District 
Aecounting Inspection 

Responses 

Mountain Water District has taken, or is in the process of taking, the necessary steps to 
correct any deficiencies listed in the accQunting .i.Dspcction. Each of these steps are listed 
below in the order they where presentCd and any items that need to be included in our 
tariff an: in the proc:ess of being added. These ite:ms will be present~ to the Public 
Service Commission for 1JPPrOVal. 

1. Monitoring Customer Usage 

The District is filing changes in its water tenns and rates, which will include a. 
procedure for monitoring customer usage. See attachments. 

2. Utility Gross Receipts License Tax 
The DISTRICT has contacted the Kentucky Deparb:tlent of Revenue regarding 
this issue. The DISTRICT shall cease charging 1he Utility Gross Receipts License 
Tax (School TAx) nn wastewater service effective immediately. The DISTRlCT 
will charge the Utility Gross Receipts License Tax (School Tax) to school boards 
and hospitals. See attached letter from the Kentucky Department of Revenue. 

3. Customer Deposit Amount 

The District is filing changes in its "Water terms and rates to include the deposit 
amounl fur both .re:~i<kntial and commercial aeeounts. See attachments .. 

4. InteteSt on Customer Deoosits 

The District will be paying interest on customer deposits annually. The -District 
will pay interest at a rate it receives from the financial institution on the Customer 
Deposit acco~ not to exceed six (6) percent. 

5. Unauthorized Rates 

The District is filing changes in its water and sewer terms and rates. See 
attachment.. 

PAGE 12/ 16 
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6. Commissioner Salaries 

The District has requested a copy of the minutes of the Pike County Fiscal Court's 
meeting in which the Board of Commissioner's salaries were approved. 

7. Unauthoriud Debt 

The DISTRICT was unaware of the statutory requirements for notifying the· 
Commission for purchasing vchicle.CJ aod equipment for terms of more 1ban 2 
years. The $1,285,000 line of Cx:edit that was rolled over to a 5 year loan is 
believed to be in compliance with: statutory requirements in that the 1 year line of 
credit was rolled over to a ~ year loan, which we believe is within the 6 year time 
frame allowed by KRS 278.300. For other debt, see case # 2005-00436 and 2006-
00438 (enclosed). 

The DISTRICT now understands the n::qu.inmtcnts ofKRS 278.300 and the 
DISTRICT'S attorney will :revie\v any/all future loans/debt to determine if it 
n~ to be 6led with the Conlmission for approval. 

8. Bidding Requirements 

COntractors were not hired to perform individual services that exceeded $20,000. 
On services provided that cost less tban SZO,OOO, the District solicited unit or 
hourly rates by phone:: cm.d lhe contractor with the lowest rate was employed. In 
the case cit~ the contractor performed more than one (1) type of service (i.e. 
rockbammer7 road bore, ex~vator, ttencher) and the individual sa'Vice5 
performed were paid by one (1) check, which exceeded $20,000. 

The District adopted Kentucky's Model Procurement Code, KRS 45A, in March 
2006. All cuuent and future construction contracts are/will be reviewed by the 
District's legal counsel prior to award by the Board of Commissioners in 
accordance With KRS 424260. The District currently does not have or plan any 
future iu hoWic: construction. 

AC&Qtmting and Intemal Controls 

9. Misclassi:ficati~ 

In the future the DISTRICT'S accountant will monitor coding of accounts to 
ensure compliance with USOA and the Kentucky Public Service Commission. 
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10. Wastewater Annual Report 

In the future the DISTRICT'S accountant will allocate cost between water and 
w.m.ewater to properly reflect-the expenses of each. The DISTRICT'S accotmtant 
may contact the Commission's staff for assistance. 

11. Compliance with Commission Order 

See enclosed journal entry of the ttansfer of asset from Molmtain Water District 
to the City of Pikeville. 

12. TariffCitations 

The District is filing changes in its water and sewer terms and rates. See 
attachments. 

13. Fmancial Position 

The District filed fur and ceccived approvm of :t rate increase in March 200R. 
(Case No. 2008..()(){}52) This should improve the DISTRICT'S financial position. 
The County Judge Executive appointed and the Pike County Fiscal Court 
approved a Board member that is a CPA in August 2008. That commissioner's 
financial expertise should improve the Board.~s financial oversight of the 
DISTRICT. The DISTRICT has also terminated its operations and management 
agreement with Utility Management Group effective April2009. 

~ . .. ; 

PAGE 14( 16 
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2. ' Update Dl~rict Rules, Regulations, Tariff-
Manager Brown stated that the District's rules, regulations and tariff hadn't been updated in 
about five (5) years and there was some language, especially regarding sewer, that 
needed to be included. A summary of the requesteCI changes were presented to lhe Board 
for review. Manager Brown reviewed the list with the Board which included but not limited 
to, (for water) a change to the procedure for billing multi user accounts, the convenience 
fee for paying by credit/debit card, an ade1itional charge for customers who wish to be 
reconnected after hours, an amendment to the Interest paid on security deposits, the 
!.ihc.nye or the length of time that a customer'$ eccount can be held with a mcdi~l doctor's 
note to thirty (30) days, and the increase of deposits for' new customers to bring us more in 
line with the amount that the PSC recommends. For the sewer rules, regulations and tariff, 
currently there is no late charge for customers who do not pay their sewer Dill on time and 
that is being amended to a ten percent (10%) penalty, it will also set the rate for those 
customers who have sewer but ::~re not water customers. and formally sets the cost for a 
pressure sewer connection to be twenty-six hundred dollars ($2,600). It will also clarify that 
the District's service area is all of Pike County except for the service area of' Elkhom City 
and the service arect or lhe City of Pikeville. If the Board approves all changes, the whole 
tariff will be submitted to the Public Service Commission for approvaL The existing water 
and sewer rate is not being changed. Chairperson Akers requested ·a motion to approve 
.the changes to the water and sewer rules, regulations and tariffs as presented. 
Commissioner Litafik made the motion, Commissioner Collins seconded the motion. 
Commi~sioner voting as follows· 

Chairperson Toni Akers Aye 
Commissioner Mike Litafik Aye 
Commissioner Earl Sullivan Aye 
Commissioner John Collins Aye 
Commissioner Rhonda James Aye 

Upon Comml~sioner voting, the motion was carried and passed. 
Resolution No. 08-11-008 
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2. Updato District Rules, Regulations, Tariff-
Manager Brown stated that it has been submitted but we have not heard back from the 
Public Service Commission as of yet on the approval. 


