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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

IN THE MATTER OF: RECEIVED

AT&T CORD. NOV 2 5 2013
) PUBLIC SERVICE
COMPLAINANTS ) COMMISSION
)
V. CASE No. 2013-00392
)
MOUNTAIN RURAL TELEPHONE )
COOPERATIVE CORP. )
)
DEFENDANT )
)
V. )
)
THACKER-GRIGSBY TELEPHONE CO., INC. )
)
DEFENDANT )

DEFENDANTS’ ANSWER TO COMPLAINT AND MOTION
FOR EMERGENCY RELIEF, AND COUNTERCLAIM

Mountain Rural Telephone Cooperative Corporation, Inc. (“Mountain Rural”) and Thacker-
Grigsby Telephone Co., Inc. (“Thacker-Grigsby”) (collectively, the “Rural Carriers™), by counsel,
submit the following Answer and Counterclaim to the Complaint and Motion for Emergency Relief

of Plaintiff AT&T Corp. (“AT&T?).

ANSWER
1. The Rural Carriers admit the allegations in paragraph 1 of the Complaint.
2. The Rural Carriers deny a portion of the allegations in paragraph 2 of the Complaint and

further state that the name ofthe first Defendant is Mountain Rural Telephone Cooperative Corporation, Inc.
They admit the address of that Defendant is as alleged in paragraph 2.
3. The Rural Carriers admit the allegations made in paragraph 3 of the Complaint.

4. In response to the allegations in paragraph 4 of the Complaint, the Rural Carriers admit



that, prior to AT&T’s filing of the Complaint and Motion for Emergency Relief on November 7, 2013, it
had been the Carriers’ intent to exercise their right and obligation under the Duo County Telephone
Cooperative Corp. Access Tariff (“Tariff”) to terminate access services to AT&T based on AT&T’s failure
to comply with Tariff provisions regarding payment and billing. However, following a November 7
telephonic conference on the emergency motion involving counsel for the parties and staff of the Kentucky
Public Service Commission (the “Commission”), notwithstanding the Rural Carriers’ continued belief that
service termination remains an appropriate and available remedy under the Tariff, the Carriers informed
AT&T and the Commission of their decision to voluntarily suspend the previously issued termination
notices. They further agreed not to terminate service to AT&T during the pendency of this action absent
advance approval by the Commission. The Rural Carriers are without sufficient knowledge or information
as to the remaining allegations of paragraph 4, and therefore deny these allegations.

5. In response to the allegations in paragraph 5 of the Complaint, the Rural Carriers admit: that
they are “issuing carriers” under the Tariff; that they submitted bills for access services they provided to
AT&T pursuant to the Tariff; and, that AT&T disputed portions of these bills. The Rural Carriers deny the
remaining allegations in paragraph 5.

6. In response to the allegations in paragraph 6 of the Complaint, the Rural Carriers admit
that, prior to AT&T’s filing of the Complaint and Motion for Emergency Relief on November 7, 2013, it
had been the Carriers’ intent to exercise their right and obligation under the Tariff to terminate access
services to AT&T based on AT&T’s failure to comply with Tariff provisions regarding payment and
billing. However, following a November 7™ telephonic conference on the emergency motion involving
counsel for the parties and Commission staff, notwithstanding the Rural Carriers’ continued belief that
service termination remains an appropriate and available remedy under the Tariff, the Carriers informed
AT&T and the Commission of their decision to voluntarily suspend the previously issued termination
notices. They further agreed not to terminate service to AT&T during the pendency of'this action absent

advance approval by the Commission. The Rural Carriers deny the remaining allegations contained in



paragraph 6.

7. In response to the allegations in paragraph 7 of the Complaint, the Rural Carriers deny that
termination of service to customers who refuse to comply with tariff provisions regarding payment and billing
is “at odds with the practices of this Commission, and would also violate the FCC’s long-standing prohibition
on call blocking.” The Rural Carriers are without sufficient knowledge or information as to the remaining
allegations of paragraph 7, and therefore deny these allegations.

-8 The allegations in paragraph 8 of the Complaint are legal conclusions to which no response
is required. To the extent footnote 6 to this paragraph asserts factual allegations, the Rural Carriers are
without sufficient knowledge or information and therefore deny these allegations.

9. The Rural Carriers deny the allegations made in paragraph 9 of the Complaint and further
state that all charges billed to AT&T are accurate, appropriate, and due and owing under the Tariff.

10. The allegations in paragraph 10 of the Complaint are legal conclusions to which no
response is required.

11. In response to the allegations in paragraph 11 of the Complaint, the Rural Carriers admit
that, prior to AT&T’s filing of the Complaint and Motion for Emergency Relief on November 7, 2013, it
had been the Carriers’ intent to exercise their right and obligation under the Tariff to terminate access
services to AT&T based on AT&T’s failure to comply with Tariff provisions regarding payment and
billing. However, following a November 7™ telephonic conference on the emergency motion involving
counsel for the parties and Commission staff, notwithstanding the Rural Carriers’ continued belief that
service termination remains an appropriate and available remedy under the Tariff, the Carriers informed
AT&T and the Commission of their decision to voluntarily suspend the previously issued termination
notices. They further agreed not to terminate service to AT&T during the pendency of this action absent
advance approval by the Commission. The Rural Carriers are without sufficient knowledge or information
regarding AT&T’s allegations that it is “withholding only those disputed amounts pending settlement of the

dispute” and deny the remaining allegations contained in paragraph 11.



12. In response to the allegations made in paragraph 12 of the Complaint, the Rural Carriers
admit that the Commission will decide the merits of the underlying claims and deny that paragraph’s
remaining allegations.

13. The allegations contained in paragraph 13 of the Complaint are legal conclusions to which
no response is required.

14. The allegations contained in paragraph 14 of the Complaint are legal conclusions to which
no response is required.

15. The Rural Carriers deny the allegations made in paragraph 15 of the Complaint.

AFFIRMATIVE DEFENSES

16. The Complaint fails to state a claim upon which relief can be granted.

17. All amounts charged by the Rural Carriers to AT&T are authorized by, and consistent
with, the controlling Tariff. Accordingly, AT&T’s claims are barred by the terms of the Tariff.

‘WHEREFORE, for the reasons set forth above, the Rural Carriers respectfully request the
Commission to enter an Order:

L. Dismissing AT&T’s Complaint against the Rural Carriers with prejudice;

2. Directing AT&T to immediately pay the full amount of its outstanding balance for the
access service provided by the Rural Carriers, including applicable interest and late payment charges under
the Tariff; and

3. Granting the Rural Carriers any and all other legal and equitable relief to which they are
entitled including, but not limited to, permission to terminate service to AT&T if amounts due upon
issuance of a final Order in this matter are not fully and timely paid.

COUNTERCLAIM

Mountain Rural Telephone Cooperative Corporation, Inc. (“Mountain Rural”) and Thacker-
Grigsby Telephone Co., Inc. (“Thacker-Grigsby”) (collectively, the “Rural Carriers”), by counsel, submit

the following Counterclaim against AT&T Corp. (‘AT&T”).



1. The Rural Carriers hereby incorporate by reference their Answer to AT&T’s Complaint
and Motion for Emergency Relief, as if set forth fully herein.

NATURE OF CLAIM

2. The Rural Carriers serve as issuing carriers under the Duo County Telephone Cooperative
Corp. Access Tariff (“Tariff”) and have provided access service to AT&T in accordance with the terms of
that Tariff. Despite receiving such service, AT&T has refused to pay a number of invoices from the Rural
Carriers evidencing charges related to “true-up” billing of intrastate non-traffic sensitive revenue (“NTSR”)
for both 2011 and 2012. The amounts charged to AT&T are accurate and authorized under the terms of the
Tariff, and AT&T’s baseless and unjustified refusal to pay such charges places it in direct violation of the
Tariff. Accordingly, through this Counterclaim, the Rural Carriers seek full payment of all unpaid amounts
owed by AT&T under the access tariff, as well as applicable interest and late payment charges.

PARTIES

3. The full name and address of Defendant/Counterclaimant Mountain Rural is Mountain
Rural Telephone Cooperative Corporation, Inc., 405 Main Street, P.O. Box 399, West Liberty, Kentucky
41472.  Mountain Rural is a rural incumbent local exchange carrier authorized to provide
telecommunications service in the Commonwealth of Kentucky, and is a Kentucky corporation.

4, The full name and address of Defendant/Counterclaimant Thacker-Grigsby is Thacker-
Grigsby Telephone Company, Inc., 60 Communications Lane, P.O. Box 789, Hindman, Kentucky 41822.
Thacker-Grigsby is a rural incumbent local exchange carrier authorized to provide telecommunications
service in the Commonwealth of Kentucky, and is a Kentucky corporation.

5. Upon information and belief, the full name of AT&T is AT&T Corp. Its Kentucky post
office address is 601 West Chestnut Street, 4™ Floor East, Louisville, Kentucky 40203.

APPLICABLE LAW

6. Pursuant to KRS 278.040, the Public Service Commission of Kentucky (“the

Commission”) has exclusive jurisdiction “over the regulation of rates and services of utilities” within the



Commonwealth.

7. Pursuant to KRS 278.260, the Commission is vested with original jurisdiction over “any
complaint as to [the] rates or service of any utility” and is empowered to investigate and remedy such
complaints.

8. Pursuant to KRS 278.030(1), “[e] very utility may demand, collect, and receive fair, just and
reasonable rates for the services rendered or to be rendered by it to any person.” Subsection (2) of KRS
278.030 allows a utility to “employ in the conduct of its business suitable and reasonable classifications of
its services, patrons, and rates.”

FACTUAL ALLEGATIONS

9. Under the terms of the controlling Tariff in this matter, in exchange for receiving the access
service provided by the Rural Carriers, AT&T is “subject to a Non-Traffic Sensitive Revenue (NTSR)
charge .. ..” (See Tariff, attached hereto as Ex. A, at p. 3-21, §3.9.) Specifically, as an access customer,
AT&T is assessed a monthly NTSR charge calculated by the Rural Carriers, and is subsequently subjected
to an annual “true-up calculation” once the actual “total terminating rated access minutes for all [access]
customers” have been determined. (/d., at p.3-23, §3.9.3(B)). In this regard, the sum of all the customers’
actual intrastate terminating rated access minutes is used to determine the annual percent distribution for
each customer. (/d.) In this matter, AT&T has repeatedly, and without justification, refused to pay the
Rural Carriers the vast majority of the accrued “true-up” charges for 2011 and 2012,

10. In particular, consistent with the Tariff, the Rural Carriers issued invoices to AT&T
pertaining to switched access charges, incurred under the Tariffin 2011 and 2012, for traffic that AT&T
delivered to the Rural Carriers’ access tandem over their AT&T-dedicated trunk groups. (See Ex. B,
attached hereto.)

11. AT&T evaluated these invoices from the Rural Carriers and disputed many of the charges
set forth therein.

12. Upon receipt of the disputes from AT&T, the Rural Carriers reviewed and analyzed, in



good faith, the issues raised and found no errors to exist. Indeed, to the extent that AT&T questioned
specific items relating to the accuracy of the Rural Carriers’ billing, the Carriers investigated and confirmed
the correctness of the charges at issue. As a result of their investigations, the Rural Carriers denied the
disputes regarding the outstanding balances.

13. Upon the Rural Carriers’ confirmation to AT&T of the accuracy of the disputed invoice
amounts, the dispute was resolved and such charges became due and owing. However, to date, despite
repeated demands, overwhelming portions of these amounts remain unpaid by AT&T, and are now well-
past due.

14. Accordingly, prior to AT&T’s filing of the Complaint and Motion for Emergency Reliefon
November 7, 2013, it had been the Rural Carriers’ intent to exercise their right and obligation under the
Tariff to terminate access services to AT&T based on AT&T’s failure to comply with Tariff provisions
regarding payment and billing. However, following a November 7" telephonic conference on the
emergency motion involving counsel for the parties and Commission staff, notwithstanding the Rural
Carriers’ continued belief that service termination remains an appropriate and available remedy under the
Tariff, the Carriers informed AT&T and the Commission of their decision to voluntarily suspend the
previously issued termination notices. They further agreed not to terminate service to AT&T during the
pendency of this action absent advance approval by the Commission.

15. Notwithstanding the foregoing, the Rural Carriers reserve their rights to the remedies made
available to them under Tariff Section 2.1.8(E), which provides that if the Carrier “does not discontinue the
provision of the services as specified for herein, and the customer’s noncompliance continues, nothing
contained herein shall preclude the [Carrier’s ] right...to discontinue the provision of the services to the
non-complying customer without further notice.” Thus, while the Rural Carriers will, as set forth above,
refrain from terminating service to AT&T absent the Commission’s approval during the pendency of this

action, they reserve their rights to discontinue service at some later date, should circumstances warrant.



COUNT1I

16. The Rural Carriers restate the allegations contained in all other paragraphs of this
Counterclaim as if fully restated herein.

17. The Tariff expressly sets forth the rights and obligations of the Rural Carriers and access
customers, such as AT&T. The Rural Carriers have provided access service to AT&T in accordance with
the terms of that Tariff, but AT&T has failed to pay the amounts due in exchange for that service. The
charges at issue here that have been invoiced to AT&T are accurate, appropriate, and they remain unpaid.
AT&T’s continued refusal to pay for rendered access services, as set forth above, violates its obligations
under numerous sections of the Tariff.

18. As adirect and proximate result of AT&T’s violation of the Tariff, the Rural Carriers have
been damaged in the amount of the unpaid invoice amounts, plus interest, and late payment charges.

WHEREFORE, for the reasons set forth above, the Rural Carriers respectfully request the
Commission to enter an Order:

1. Directing AT&T to immediately pay all delinquent tariffed access charges owed to the
Rural Carriers, along with accrued interest and late payment charges;

2. Affirming the Rural Carrier’s lawful right under the Tariffto discontinue service to AT&T
in the event such amounts remain unpaid; and

3. Granting the Rural Carriers any and all further relief to which they may be entitled.



Respectfully submitted,

il

Edward T. Depp
Jogeph P. Donohue

NSMORE & SHOHL LLP
101 South Fifth Street, Suite 2500
Louisville, Kentucky 40202
(502) 540-2300 (Telephone)
(502) 585-2207 (Facsimile)
john.selent@dinsmore.com
tip.depp@dinsmore.com
joseph.donohue@dinsmore.com
Counsel to Mountain Rural Telephone Cooperative,
Corporation, Inc. and Thacker-Grigsby Telephone
Company, Inc.

CERTIFICATE OF SERVICE

W
I hereby certify that a copy of the foregoing was served by U.S. mail this2O day of
November, 2013, on the following:

Mark R. Overstreet
Stites & Harbison PLLC
West Main Street

P.O. Box 634

Frankfort, K Y 40602
Counsel to AT&T

Dol

ountain Rural T elephone Cooperative,
oration, Inc. and Thacker-Grigsby Telephone
ipany, Inc.







DUO COUNTY TELEPHONE COOPERATIVE CORP., INC. PSC KXY NO. 27
Original Page 3-1

AccESS SERVICE

3, carrier Common Line Access Service

The Telephone Company will provide Carrier Comwon Line Access Service
(Carrier Commen Line Access) to customers in conjunction with Switched

Accese Service provided in Section 6. of this tariff or the appropriate
Switched Access Service section of other Acceass Service tariffs.

3.1 General Description
’ Carrier Common Line Access provides for the use of end users’
Telephone Company provided common lines by customers for access
to such end users to furnisgh Intrastate Communications.

Premium Access i (1) Switched Access Service provided to
customers under this tariff which furnish intrastate MTS/WATS,
and (2) Switched Access Service in an end office converted to
equal access.

Non-Premium Access is Switched Access Service provided in an end
office not yet converted to equal access to customers that do not
furnish intrastate MTS/WATS.

A Special Accese Surcharge, as set forth in 17.3.1 following,

will apply to intrastate Special Accegs Service provided by the

Telephone Company to a customer, in accordance with regulations
as get forth in 7.3 following.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

NOV 1 1999
PURSUANT TO 807 KAR 5011,
SECTIONG (1)

BY: S
SECRETARY OF THE COMMISIION

Issued: September 20, 1999 Bffective: November 1, 1999
-By: W.W. Magruder, Executive Vice President



DUO COUNTY TELEPHONE COOPERATIVE CORP., INC. DPSC KY NO. 2a

3.

Issued:
By:

Original Page 3-2
ACCESS SERVICE '

Carrier Common Line Access Service (Cont’d)

3.2

September 20, 1939

Limitations

3.2.1

3.2.3°

Exalusions

Neither a telephonme mumber nor detail billing are
provided with Carrier common Line Access,
Additionally, directory listings and intercept
arrangements are not included in the rates and charges
for Carrier Common Line Access.

Access Groups

All line side comnections provided in the same access
group will be limited to the same features and
operating characteristics.

All trunk side connectilons provided in the same access
group will be limited to the same features and
operating characteristics.

WATS Agcess Lines

Where Switched Access Services are comnected with
Special Access Services at Telephone Company
peaignated WATS Serving Offices for the provision of
WATS or WATS-type Services, Switched Access Service
minutes which are carried on that end of the service
(i.e., originating minutes for outward WATS and
WATS-type Bervices and terminmating minutes for inward
WATS and WATS-type services) shall not be assessed
Carrier common Line Access per minute charges with the
following exception. Carrier Common Line Access per
minute charges shall apply when Feature Group A or
Feature Group B switched access is ordered from a non-
equal access telephone company office that does mot
have measurement capabilities and the assumed average
access minutes, asg get forth in Section 6.5.4, are
uged.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

Nov 1 1999

PURSUANT TO B07 KAR §011,
SECTIONA (1)

BY: O
SECRETARY OF THE COMMISSION

Effective: November 1, 1993

W.W. Magruder, Executive Viee President



DUO COUNTY TELEPHONE COOPERATIVE CORP., INC. PaC Ky NO, 2A

1.

Issued:
By:

Original Page 3-3
ACCESHY SERVICE

Carrier Common Line Access Service (Cont'’d)

3,3 Undertaking of the Telephone Company

3.3.1

3.3.2

Provision of Service

Where the customer im provided Switched Access Service
under other sections of this or other Access Service
tariffe, the Telephone Company will provide the use of
Telephone Company common lines by a customer £or access
to end users at rates and charges as set forth im 17,1.1
following.

Interstate and Intrastate Use

The Switched Access Service provided by the Telsphone
Company includes the Switched Access Service provided for
both interstate and intrastate communications. The
Carrier Common Line Access rates and charges as set forth
in 17.1.1 following apply to intrastate Switched Access
Service access minutes in accordance with the rate
regulations as set forth in 3.8.4 following (Percent
Interptate Use - PIN).

3.4 Obligations of the Customer

3.4,1 Switched Access Service Requirement
The 8Switched Access Service associated with Carrier
Common Line Access shall be ordered by the customer under
other sectione of thim tariff,
3.4.2 . Supervision
The customer facilities at the premises of the ordering
customer shall provide the necessary om-hook and off-hook
supervision.
PUBLIC SERVICE COMMISSION
QF KENTUCKY
EFFECTIVE
NOV T 1999
PURSUANT TO 807 KAR 5011,
SECTION 8 (1)
BY: Sy
SECRETARY OF THE COMMISSION
September 20, 15999 Effective: November 1, 1998

W.W. Magruder, Executive Vice Prepident '



DUO COUNTY TELEPHONE COOPERATIVE CORP., INC. PSC KXY NO. 2A

3.

Isgued:
By:

Original Page 3-4
ACCESS SERVICE

Carrier Common Line Access Service ([Cont'd)

3.5

Determination of Usage Subject to Carrier Common Line Access Charges

Except as set forth herein, all gwitched Access Service provided to
the customer will be subject to Carrler Common Line Access charges.

3.5.1 Determination of Jurisdiction

When the customer reports interstate and intrastate use
of Switched Access Service, the associated Carrier Common
Line Access used by the customer for intrastate will be
determined as set forth in 3.8.4 following {Percent
Interstate Use-PIU).

3.5.2 Cases Involving Usage Recording By the Customer

Where Feature Group C end office switching is provided
without Telephone Company recording and the customer
records minutes of use used to determine Carrier Common
.Line Access charges (l.e., Feature Group C operator and
calls such as pay telephone sent-paid, operator-DDD,
ocperator-person, collect, credit-card, third number
and/or other like calls), the customer shall furnish such
minutes of use detail to the Telephone Company in a
timely manner. If the customer does not furnish the
data, the customer shall identify all Switched Access
Services which could carry such calls in order for the
Telephone Company to accumulate the minutes of use
through the use of special Telephone Company measuring
and recording equipment. *

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

NOV 1 1999

PURSUANT TO 807 KAR 5014,
SECTIONB (1)
BY: S}
SECRETARY OF THE COMMISSION

September 2D, 1399 Effective: November 1, 1999

W.W.

Magruder, Executive Vice President



DUO COUNTY TELEPHONE COOPERATIVE CORP., INC. P8C KY NO, 2A
) Original Page 3-5

ACCESS SERVICE
kN Carrier Common Line Access Service (Cont'd)

3.5 ﬁgtermi?atiun of Usage Subject to Carrier Common Line Access Charges
Cont'd

3.5.3 Local Exchange Access and Enhanced Services Exemption

When access to the local exchange is required to provide
a customer service (e.g., MIS/WATS-type, telex, Data,
eto.) that uses a resold Special Access service, Switched
Accessg Service Rates and Regulations, as set forth in
Section 6. following will apply, except when such access
to the local exchange 1s required for the provision of an
enhanced service, Carrier Common Line Accese rates and
charges as set forth in 17.1.1 followlng apply in
accordance with the resale rate regulations as met forth
in 3.6.4 following.

3,6 Resold Services

3.6.1 Scepe

Where the customer im reselling MTS and/or MTS-type
service(s) on which the Carrier Common Line and Switched
Accaess charges have been agsessed, the customer may, at
the option of the customer, obtain Features Group A,
Feature Group B or Feature Group D Switched Access
Sarvice under this tariff as met forth in gectlon 6.
following for originating and/or terminating access in
the local exchange. Such accesg group arrangements
whether single lines or trunks or multiline hunt groups
or trunk groupes will have Carrier Common Line Access
charges applied as set forth in 17.1.1 following in
accordance with the resale rate regulations set forth in

3.6,4 following, For purposes of administering this
provision:

Regold intrastate terminating MTS and MTB-type
pervice(s) shall include collect calls, third number
calle and credit card calls where the reseller pays
the underlying carrier’'s service charges; and shall
not include interstate minutes of usa.

Resold intrastate originating MTE and MTS-type
service({s) shall not include collect, third number,
credit card or interstate minutes of use,

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

NOV T 1999
FURSUANT TO 807 KAR 5011,
SECTIONA (1)
BY: ngﬁdﬁbﬂ£)

Igsued: September 20, 1999 Effactiva:
By; W.W. Magruder, Executive Vice President

1
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1,

original Page 3-6
ACCESS SERVICE '

Carrier Common Line Access Service (Cont’d)

3.6 Resold Services (Cont’d)

3.

6.2

Customer Obligations Concerning the Resale of MTS and
MIS-type Services

When the customer ig reselling MTS and/or MTS-type
service as set forth in 3.6.1 preceding, the customer
will be charged Carrier Common Line Access charges in
accordance with the resale rate regulations as set forth
in 3.6.4 following if the cugtomer or the provider of the
MTS service furnishes documentation of the MTS usage
and/or the customer Ffurnishes documentation of the MTS-
type usage. Such documentation supplied by the customer
shall be supplied each month and shall identify the
involved resold MTS and/or MTS-type services.

The monthly period used to determine the minutes of use
for resold MIS and/or MIS-type service(s) shall be the
most recent monthly period for which the customer has
received a bill for such resold service(s). This
information shall be delivered te the Telephone Company,
at a location specified by the Telephone Company, no
later than 15 days after the bill date shown on the
regold MTS and/or MTS-type service hill, If the reguired
information is not received by the Telephone Company, the
previously reported information, as described preceding,
will be used for the next two months. For any subseguent
month, no allosation or credit will be made until the
required decumentation is delivered to the Telephone
Company by the customer.

PUBLIC SERVICE comu
OF KENTUEKY ISSICH
EFFECTIVE

Nov 1 1999

PURSUANT TO 807 KAR 50
SECTION 9 (1) o,
BY: _f
SECRETARY OF THE COMMISIION

Issued: September 20, 1993 Effective: November 1, 1999

By:

W.W.

Magruder, Executive Vice President



DUO COUNTY TELEPHONE CODPERATIVE CORP. , INC. PSC XY NO. 2A

original Page 3-7
ACCESS SERVICE

3, Carrier Common Line Access Service {Cont'd)
3.6 Resold Sarvices {Cont’d)
3.6.3 Resale Documentation Provided By the customer
When the customer utilizes Switched Access Service as
et forth in 3.6.2 precading, the Telephone Company
may request a certified copy of the customer’s resold
MTS or MTS-type Usage billing from either the
customer or the Emvider of the MT3 or MIS-type
gervice, Reguests for billing will relate back no
more than 12 momnths prior to the current billin
period. .
PUBLIC SERVICE COMMISSID
OF KENTUCKY N
EFFECTIVE
NOV 1 1999
PURSUANT YO 807 KAR 80
SECTONB(} "'
BY: S|
SECRETARY OF THE COMMISSION
Issued: September 20,1859 Effective: November 1, 1999

By:

W.W. Magrudear, Executive Vice President
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ACCESS SERVICE
3, carrier Common Line Access Service (Cont'd)

3.6 Resold Services (Cont’'d)

3.6.4 Rate Regulationg Concerning the Resale of MTS and
MIS-type Services

When the customer ie provided an access group to be
used in conjunction with the resale of MIS and/or
MIS-type services as set forth in 3.6.1 preceding,
subject to the limitations as set forth in 3.2
preceding, and the billing entity receives the usage
information required as eet forth in 3.6.2 preceding,
to calculate the adjustment of Carrier Common Line
Access charges, the customer will be bllled as set
forth in (D), (E) or (F) following, depending upon, -
respectively, whether the uBage is from non-equal

access offices, equal access offices or a combination
of the two.

(&) Apportiomment and aAdjustment of Resold Minutes of
Use

When the customer is provided with more than one
access group in a LATA in association with the
resale of MTS and/or MTS-type services, the
resold mimtes of use will be apportioned as
follows:

(1) Originating Services

The Telephone Company will apportion the
regold originating MTS and/or MTS-type
services and originating minutes of use for
which the resale credit adjustment applles,
among the access groups. Such apportionment
will be based on the relationship of the
originating usage for each access group to
the total originating usage for all access
groups in the LATA. For purposes of
administering this provision:

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
Nov 1 1999

PURSUANT TO 807 KAR 5011,
SECTION 8 (1)

By: Shaon) By

SECRETARY OF THE COMMISSION

Igsued: September 20, 1939 Effective: Novembexr 1, 1888
By: W.W. Magruder, Executive Vice President
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ACCESS SERVICE
3. Carrler Common Line Access Service (Cont’d)
3.6 Resold Services (Cont’d)

3.6.4 Rate Regulations Concerning the Resale of MTS and MTS-
type Services (Cont’d)

(A)  Apportionment and Adjustment of Resold Minutes of
Use (Cont’d)

(1) Originating Services (Cont’d)

Resold originating MTS and/or MTS-type
services minutes shall be only those
attributable to intrastate originating MTS
and/or MTS-type minutes and shall not
includa collect, third muber, credit card
or interstate minutes of use.

The resale credlt adjustment shall apply for
resold originating MTS and MTS-type services
and minutes of use, provided Carrier Common
Line and Switched Access Charges have been
assessed on such services.

{2) Terminating Services

The Telephane Company will apportion the resold
terminating MIS and/or MTS-type services and
terminating minutes of use for which the resale
credit adjustment applies, among the access
groups.  Such apportionment will be based on
the relationship of the terminating usage for
each access group to the total terminating
uzage for all access groups in the LATA. For
purposes of administering this provision:

Resold terminating MTS and/or MTS-type
services minutes shall be only those
attributable to intrastate terminating
MTS/MTS-type (i.e., collect calls, third
number calls, and credit card calls) and
shall not include interstate minutes of use
SERVICE COMMISSION or MTS/MTS-type minutes of use pald for by

OF KEN TUCKY another party.

EFFECTIVE The resale credit adjustment shall apply for

resold terminating MTS and MTS-type services

ov 1 1999  and minutes of use, provided Carrier Common
N Line and Switched Access Charges have been

ANT TO 807 KAR §011,asseseed on such services,
geCTIONa{1)

FUBLIC

PURSY

Y
BY'secamnv OF THE COMMISSION

Issued: September 20, 1999 Effective: November 1, 1998
By: W.W. Magruder, Executivé Vice President
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ACCESS SERVICE
3. Carrier Common Line Access Service (Cont'd)
3,6 Resold Services (Cont’d)

3.6.4 Rata Regulations Concerning the Remale of MT8 and MTS-
type Services (Cont'd)

(B} Same State/Telephone Company/Exchange Limitation

In order for the rate regulations to apply as set
forth in (D), (E) or (F) following, the access
groups and the resold MTS and/or MTS-type services
must be provided in the same state (except when the
same extended area service arrangement is provided
in two different states by the same telephone
company) in the same exchange, provided hy the same
Telephone Company and connected directly or
indirectly. For those exchanges that encompass more
than one state, the customer shall report the
information by state within the exchange.

FUBLIC SERVICE COMMISS
OF KENTUCKY on
EFFECTIVE

NOV 1 1999

PURSUANT TO 807 KAR 5011,
SEcTON (1)

BY:_S]
SECRETARY OF THE COMMISSION

Igsued: . September 20, 19899 Effective: November 1, 1999
By: W.W. Magruder, Executive Vice President
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Original Page 3-11
ACCESS BERVICE

Carrier Common Line Access Bervice (Cont‘d)

3.6 Resold Services (cont'd)

3.6.4 Rate Regulations Concerning the Resale of MTE and MTS-
type Bervices (Cont'd)

{)

Direct and Indirect Connections

Each of the access group arrangements used by the
customer in association with the resold MTS and/or
MTS-type services must be connected either directly
or indirectly to the customer designated premises at
which the respld MTS and/or MTB-type services are
terminated. Direct connections are those
arrangements where the access groups and respold MTS
and/or MTE-type services are terminated at the same
customer designated premises,

Indirect originating connections are those
arrangements where the access groups and the resold
originating MTS and/or MTE-type services are
physloally located at different customer designated
premises in the same exchange., BSuch different
customer degignated premises are connected by
faeilities that permit a call to flow from access
groups to resold MT8 and/or MIS-type services.

Indirect terminating connections are those
arrangements where the acoess groups and resold
terminating MT8 and/or MTS8-type services are
physically located at different customer designated
premises in the same exchange. Such different
ocugtomer designated premises are connected by
facilities that permit a call to flow from resold
terminating MTS and/or MTS-type services to access
groups, :

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

NOV 1 1999

PURSUANT TO 807 KAR 6011,
SECTION 8 (1)

BY, O
SECRETARY OF THE COMMISEIN

Issue:i: Beptember 20, 1999 Ef fective; November 1, 1999

By:

W.W, Magruder,

Executive Vice President
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Isgued:
By:
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ACCESS SERVICE

Carrier Common Line Access Service (Cont’d)

3.6 Resold Servicea (Cont’d)

3.6.4 Rate Regulations Concerning the Resale of MTS and MTg-
type Services (Cont’d) .

{n)

Access Groups - Non Egual Accepe Offices Only

The adjustments ap set forth here and in (B} and (F)
following will be computed separately for each access
group,

When all the umage on an access group originates from
and/or terminates at end offices that have not been
converted to egual access, the Non Premium Access
Charge per minute as set forth in 17.1,1 following
will apply. The Access Minutes which will be pubject
to Carrier Common Line Access charges will be the
adjusted originating intrastate access minutes plus
the adjusted terminating intrastate access minutes
for such access groups.

The adjusted originating access minutes will be the
originating intrastate access mimutes less the
reported resold originating MTS and/or MTS-type
gervice minutes of use as set forth (A) (1) preceding;
but not less than zero. The adjusted terminating
access minutes will be the termipating intrastate
access minutes less the reported resold terminating
MTS and/or MTS-type service minutes of use as set
forth in (A) (2} preceding; but not less than zero.

PUBLIC SERVICE COMMIGSION
OF KENTUCKY
EFFECTIVE

TNOV 1 1999

PURGUANT TO 807 KAR 5011,
SECTONB (1)
BY: Jfﬁﬂ*auf)
BECRETARY OF THE COMMISSION

September 20, 1999 Effective: November 1, 1999

W.W. Magruder,

Executive Vice President
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Iesued:
By:
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3.6.4

INC, PSC KY NO. 2A

Original Page 3-13
ACCESS SERVICE

Accega Service (Cont’d)

Regold Services (Cont’d)

Rate Regulations Concerning the Remale of MTS and MTS-

type Services (Cont’d)

(B)

September 20, 1999

W.W. Magruder, Executive Vice President

Accesa Groups =~ Equal Access Offices Only

When all the umage on an access group originatea
from and/or terminates at end offices that have
been converted to equal access, the Premium Access
Charge per minute ag met forth in 17.1.1 following
will apply. The minutes billed Carrier Common Line
Access Service charges will be the adjusted
orlginating intrastate access minutes and the
adjusted terminating intrastate access minutes for
guch access groups.

The adjusted originating access minutes will be the
originating intrastate access minutes less the
reported resold originating MTS and/or MTS-type
service minutes of use as set forth in (a) (1)
preceding; but not less than zero. The adjusted
terminating access minutes will be the terminating
intragtate acceas minutes less the reported regold
terminating MTS and/or MTS-type service minutes of

use as set forth in (A) (2) preceding; but not less
than =zero.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

NOV 1 1999

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
BY: _Of
SECHETARY OF THE COMMISSION

. Effective:

Novembsr 1, 1599
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Isgued:
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Original Page 3-14
ACCESS SERVICE

Carrier Common Line Access Service (Cont'd)

3.6 Resold 8ervices (Cont’'d)

3.6.4 Rate Regulations for the Resale of MTS and MTS-type
Sarvices (Cont’d)

(P}

Access Groupa - Non-Equal Access and Equal Access
Officen

When an access group has usage that originates from
and/or terminates at both end offices that have been
converted to equal access and end offices that have
not been converted, both premium and non premium per
minute charges as set forth in 17.1.1 following will
apply respectively. The minutes billed Carrier
Conmont Line Agcesg Service charges will be the
adjusted originating intrastate acceas minutes plus
the adjusted terminating intrastate access minutes
for such access groups.

The adjusted originating access minutes will be the
originating intrastake access minutes less the
reported resold originating MTS and/or MTS-type
service minutes of use as met forth in (A} (1)
preceding; but nobt lese than zerc. The adjusted
terminating access minutes will be the terminating
intrastate access minutea less the raported resold
terminating MTS and/or MTS-type service minukes of
use as set forth in (A} (2) preceding; buk not less
than zero.

The adjusted originating access mimutes and the
adjusted terminating access minutes will be
apportioned between premium and non premium zccess
minutes using end-office apecific usage data when
available, or vhen usage data are not available, the
premium and non premium ratios developed as set
forth in 6.4.1(C) {4} following. The Premium and Non
Premium per minute charges set forth in 17.1.1
following will apply to the reapective premium and
non premium access Mminutes determined in this
manner.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

NOV 1 1999

PURSUANT TO 807 KAR 8011,
SECTION9(1)
BY: Y
BECRETARY OF THE COMMISSION

September 20, 1859 Effective: November 1, 19399
W.W. Magruder, Executive Vice Preaident
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Igsued:
By:

Original Page 3-15
ACCESB BSERVICE

Carrier Common Line Access Service (Cont’d)

3.6 Resold Services (Cont’d)

3.6.4 Rate Requlations Concerning the Resale of MTS and
MTS-type Services (Cont’d)

{6

{H)

When the Adjustment Will Be Applied to Customer
Bills

The adjustment as set forth in (D), (E) and, {F)
preceding will be made to the involved customer
account no later than either the next bill date, or
the one subsequent to that, depending on when the
usage report ig obtained.

Conversion of Billed Usage to Mimutes

When the MT8S and/or MTS-type usage is showm in

hours, the number of hours shall be multiplied by
60 to develop the associated MIS and/or MIS-type
minutes of use. If the MI8 and/or MIS-type usage

.is shovn in a unit that does not show hours or

(1)

minutes, the customer shall provide a factor to
convert the ghown units to minutes.

Percent Interstate Use (PIU)

The adjustment as set forth in (D), (E) and (F)
preceding will be made to the involved customer
account after making the adjustments to the
c(ust)orner account as set forth in 3.8.4 following
pig) .

3.7 Reserved for Future Use

September 20,

W.W. Magruder, Executive Vice President

1989

PUBLIC SERVICE COMMISSICH
OF KENTUCKY
EFFECTIVE

NOV T 1999

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
BY: S
SECRETARY OF THE COMISSION

Effective: November 1, 1999
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ACCESS SERVICE

1, Carrier Common Line Access Service (Cont’d)

3.8

Isgued;
By:

Rate Regulations

3.8.1

Billing of Charges

Carrier Common Line charges will be billed to each
Switched Access Service provided under this tariff in
accordance with the regulations as set forth in 3.8.5
following (Determination of Premium and Non~Premium
Charges) except as set forth in 3.6.4 preceding (Resale)
and 3,8.4 following (PIU).

Measuring and Recording of Call Detail

When access minutes are used to determine Carrier Common
Line charges, thaiowill be accunulated using call detail
recorded by Telephone Company equipment except as set
forth in 3.8.3 following (Unmeasured FGA and B Usage) and
Feature Group C operator and automated operator services
systems call detail such ae pay telephone sent-paid,
cperabtor-DDD, operator-persom, collect, credit-caxd,
third number and/or other like calls recorded by the
customer. The Telephone Company measuring and recording
equipment, except as set forth in 3.8.3 following
(Unmeasured FGA and B Usage), will be associated with end
office or local tandem switching equipment and will
record each originating and terminating access minute
where angwer supervision is received. The accumulated
access mimites will be summed on a line by lime basip, by
line group or by end office, whichever type of account is
used by the Telephone Company, for each customer and then
rounded to the nearest winute.

BLIC SERVICE COMMISSION
P OF KENTUCKY
EFFECTIVE

Nov 1 1999

PURSUANT TQ 80T KAR 6011,
SECTIONS (1)

BV |

SECRETARY OF THE COMMISEION

September 20, 1599 Effective: November 1, 1399

W.W.

Magruder, Executive Vice President
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ACCESS SERVICE

Carrier Common Line Access Service (Cont’d)

3.8 Rate Regulations (Cont'd)

3.8.3

1.8.4

tmmeasured Feature Group A and B Usage

When Carrier Common Line Access im provided in
agsociation with Feature Group A or Feature Group B
Bwitched Access Service in Telephone Company offices that
are not equipped for measurement capabilities, assumed
average intrastate access minutes will be used to
determine Carrier Common Line Access charges. These
agBumed access minutes are as set forth in the exchange
ecarriers’ access tariffs, ;

Percent Interstate Use (PID)

When the customer reports interstate and intrastate use
of in-gervice Bwitched Access Bervice, Carrier Common
Line charges will be billed only to intrastate Switched
Access Bervice access mimutes based on the data reported
by the customer as set forth in 2,3.11 preceding
durisdictional Reportes)., except where the Telephone
company is billing according to actuals by jurlsdiction,
Intrastate Switched Access Bervice access minutes will,
after adjustment as set forth in 3.6.4 preceding
(Resale), when necessary, be used to determine Carrier
Common Line Charges as set forth in 3,8.5 following.

PUBLIC EERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

NOv 1 1999

PURSUANT T0 807 KAR 5011,
SEGTION O {1}
BY: S :
SECRETARY OF THE COMMSSION

September 20, 1998 Effective: November 1, 1989
W.W. Magruder, Executive Vice President



DUDO COUNTY TELEPHONE COOPERATIVE CORP., INC, PSC KY NO. 2A

Original Page 3-18
ACCESS SERVICE

3, Carrier Common Line Access Service (Cont’d)

3.8 Rate Regulationsg (Cont’d)

3.8.5 Determination of Premium and Non-Premium Charges

After the adjustments as get Forth in 3.,6.4 and 3.8.4
preceding have been applied, when necessary, to
Switched Access Service access minutes, charges for the
inviwlved customer account will he determined as
follows:

(a)

(B)

{c)

(n)

(8)

Access minutes for all premium rated Switched
Accesg Service subject to Carrier Common Line
charges will be multiplied by the Premium Access
per minute rate as set forth in 17,1.1 following.

Access minutes for all non-premium rated Switched
Accesg Service subject to Carrier Common Line
charges will be multiplied by the Non-Premium
Access per minute rate as set Forth in 17.1.1
following.

Access minutes for all FGB Access Services with an
Abhreviated Dialing Arrangement {ADA) subject to
Carrier Common Line Charges will be multiplied b
the Premium Access per minute rate as get forth in
17.1,1 following, In non~equal end offices, the
result is then multiplied by the ADA rate Factor
ag set Fforth in 17.2.4 Ffollowing.

Carrier Common Line charges shall not be reduced
as get forth in 3.6.1 preceding unless Switched
Access Charges, as set forth in Section &.
following, are applied to the customer’s Switched
Access Services.

Terminating Premium Access or Non-Premium Access,

per minute charge(s) apply to:

all terminating access minutes of use;
=" less those terminating access minutes of use
aspociated with Wireless Switching Centers
{wscs) .

all originating access minutes of use
aseociated with FGA Access Services where the
off-hook supervisory signaling is Forwarded by
the customer’s equipment when the called part
Anawers ; PUBLIC SERVICE COMMISSICN
OF KENTUCKY
EFFECTIVE

. NOV 1 1999
PURSUANT TO 807 KA)H 5011,

Isgued: September 20, 1898 Bffective: Novsgﬂag;

By: W.W. Magruder, Executive Vice President

BY:
SECRETARY OF THE COMMISSION
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ACCESS SERVICE

3, Carrier Common Line Access Service (Cont’d)

3.8

Isgned:
By:

Rate Regulations (Cont’d)

3.8.5

September 20, 1999
W.W.

Determination of premium and Non-Premium Charges

{Cont’d)

(B)

Magruder,

Execntive Vice President

{Cont'd)

all originating access minutes of use
associated with calls placed to 700, 800
geries and 900 numbers, less those
originating access minntes of use
associated with calls placed to 700, 800
geries and 900 numbers for which the
customer furnishes for each month a report
of either the number of calls or minutes or
a report of the percent of calls or minutes
that terminate in a Switched Access Service
that is assessed Carrier Common Line
charges.

When the cuatomer makea this report available to
the Telephone Company in advance of billing,
these minutes of use will be charged on the
ourrent bill as originating minutes of use as met
forth in (F) following. If a billing dispute
arises concerning the customer provided report,
the Telephone Company will request the custamer
to provide the data the customer used to develop
the report. The Telephone Company will not
request such data wore than once a year., The
customer Shall supply the data within 30 days of
the Telephone Company request.

When this report is not available to the
Telephone Company until after billing, it shall
be used by the Telephone Company to calenlate and
post a credit to the customer’s account. The
credit shall be posted to the customer’s aceount
within 30 days of receipt of the report. The
credit shall be calculated by multiplying the
number of access minutes of use, for which a
credit is determined to be applicable, times the
difference between ‘the terminating and
originating Carrier Common Line charges in effect
when the calls were completed.

PUBLIC SERVIGE COMMISSION
OF KENTUCKY
EFFECTIVE
NOV 1 1999
PURSUANT TO 807 KAR 5011,
SECTION 8 (1)

Effective:



DUO COUNTY TELEPHONE COOPERATIVE CORP., INC. PSC KY NO. 27
: Original Page 3-20

ACCESS SERVICE
1. Carrier Common Line Access Service (Cont’d)
3.8 Rate Regulations {Cont’'d)

3.8.5 Determination of Premium and Non-Premium Charges
(Cont’d)

1] The originating Premium Access or Non-Premium
Access, per minute charge(s) apply to:

all originating access mimutes of use;
=~ less those origipating access minutes
of use associated with FGA Access
Services where the off-hook
supervisory signaling i1g forwarded by
the customer’s equipment when the
called party answers;

leas all orlginating access mimutes of
uge asgociated with calls placed to
700, 800 and 900 mumbers;

legs those originating access minutes
of use associated with Wirelesa
Switching Centers (WSCs) .

- plus all originating accegs minutes of
urge asgoclated with calls placed to
700, 800 meries and 500 numbers for
which the customer furnishes for each
month a report of elther the number of
calls or miputes or a report of the
percent of calls or minutes that
terminate in a Switched Access Service
that is assessed Carrier Common Line
charges, and for which a oorresponding
reduction in the number of terminating
access minmutes of use has been made as
get forth in (E) preceding.

PUBLIC SERVICE COMMISSION
OF KENTLCKY
EFFECTIVE

Nov 1 1999

PURSUANT TO 807 KAR 5011,
BECTIONS (1)
BY: O
SECRETARY OF THE COMMISSION

Issued: September 20, 15939 Effective: November 1, 19989
By: W.W. Magruder, Executive Vice president
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ACCESS SERVICE

3. Carrier Common Line Accesg Service (Cont’‘d)

3.8

Isgued:
By:

Non-Traffic Sensitive Revenue Charge

All customers of the Telephone Company's Switched Access
Services provided in Section 6, excluding Feature Group A
Access Servioce provided to end users for intralATA Foreign
Exchange (FX) service, will be subject to a Non-Traffic
Sensitive Revenue (NTSR) charge.

3.9.1 General Description

The NTSR charge is developed from the Telephone Company’s
Non-Traffic Sensitive (NT9) Revenue Requirement per
access line per month rate, as set forth in Section
17.1.2 following.

The NTSR charge will apply to all intrastate interIATA
and intrastate intralATA terminating minutes of use for
all customers. For the purpose of determining the NTSR
charge, terminating minutem are defined to be those
minutes to which the terminating carrier common line rate
would be applied as indicated in Sections 3.2,3 and
3.8.5(E) preceding. These minutes will be referred to as
terminating rated access minutes in this section.

The NTSR charge will not be reduced by the MT8 and MTS-
type resale credits described in Section 3.6.

3,9.2 Determination of Monthly NTS Revenue Requirement

During 1991, the Telephone Company will determine its
monthly NTS Revenue Requirement by multiplying the NTS
Revenue Requirement per access line per month rate, as
‘set forth in Bection 17.1.2 following, by the number of
Telephone Company accesSs lines’ in service on June 30,
1990,

For each subsequent calendar year, the Telephone Company
will determine its monthly NTS Revenlue Requirement b
multiplying the NTS Revenue Requiremenbt per access line
per month rate, as set forth in Section 17.1.2 following,
by the number of Telephone Company access lines in
service on December 31st of the previous year.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

NOV 1 1999

PURSUANT TO 807 KAR 5011,
SECTIONO (1) -

By _Stohanl) Ry
: . SECREIARY oF T2 COMMSSIN
September 20, 1999 Effective: November 1, 18538
W.W. Magruder, Executive Vice President
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ACCESS SERVICE

3, Carrier Common Line Access Service (Cont‘d]

3.8

Issued:
By:

Non-Traffic Sensitive Revenue Charge (Cont’d)

3.9.2 Determination of Monthly NTS Revenue Requirement (Cont!d)

3

.9.3

The access lines used in the caleulation shall be the
game access lines reported by the Telephone Company to
the National Exchangs Carrier Association. .

If the pumber of access lines decreases during subsequent
years, the monthly NTS Revenus Requirement shall not
decrease below from the prior period revenus requirement.

Billing of the NTSR Chargs

The Telephone Company may sslect one of the billing
methods, as set Forth in (A) and (B) following, to
calculate the monthly NTSR charge applicable Eo sach
customer. The Telephone Company will notify the customer
which of the billing methods will be used.

A Percent Distribution Mathod

The Telephone Company will determine each
customer’s monthly intrastate terminating rated
agcess minutes, as set forth in Section 2.9.1
receding. The sum of all customers’ monthly,
intrastate terminating rated acceas minutes will be
used by the Telephone Company to destermine the
percent distribution for each customer.

The monthly NTSR charge for each customer will bas
determined by multiplying the Telsphone Company’s

monthly NTS Revenue Requirement by the customer's
percent dlstribution, as caloulated =hove.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

Nov 1 1999

PURSUANT TO 807 KAR 6011,
SECTION 9{1)

BY, O
CECHETARY OF THE COMMISSION

September 20, 1999 Effactiva: November 1, 1999
Magruder, Executive Vice President

W.u.
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ACCESS SERVICE

3. Carrier Common Line Access Berviee (Cont'd)
3,9 Non-Traffic Sensitive Revenue Charge (Cont'd)
3.9.3 Billing of the NTS8R Charge (Cont'’d)
() Per Mimute Rate Method

The Telephone Company will develop an NTSR rate per
terminating rated access minute by dividing its
annnal NTS Revenue Requirement by the total
terminating rated access minutes for all customers.
The total terminating rated access minntes for all
customers shall be either the previous year's
higtorical total or a Telephone Company forecasted
total,

The monthly NTSR charge for each customer will be
determined by multiplying the NTSR rate per
terminating rated access mimte, developed above,
by each customer’s monthly terminating rated access
minutes ag set forth in Section 3.9.1 preceding.

To facilitate the billing of the monthly NTSR
charge, the Telephone Company may, at its optiom,
combine with the NTSR rate per terminating rated
access minute the terminating Carrier Common Line
rate set forth in Section 17.1.1, in its billing
system. The Telephone Company may exercise this
option only when using the Per Mimute Rate Method.

This billing method will require the Telephone
Company to perform a true-up calculation for each
customer on an annwal bagis. The sum of all
gugtomers’ actual annual intrastate terminating
rated access minutes will be used by the Telephone
Company to determine the amnnwal percent
distribution for each customer.

PURLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
NOV 1 1999

PURBLANT TO 807 KAR 0114,
SECTIONB (1)

. Stghonld

SECRETARY OF THE COMMISSION

Isgued: September 20, 1339 Effective: November 1, 1893
By: W.W. Magruder, Executive Vice President
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ACCESS SERVICE

3. Carrier Common Line Access Service (Cont'd)

3.9 Non-Traffic Senaitive Ravenue Charge

(Cont’d)

3.9.3 Billing of the NTSR Charge (Cont’d)

(8)

Iesued:

september 20 , 1999

Per Minute Rate Method (Cont’d)

The annual total of the monthly NTSR billing to
sach customer will be adjusted to an amount that is
equal to the Telephone Company’s annual NTS Revenue

Requirement multiplied by the customer‘s annual
percent distribution.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

NOV T 1999

PURSUANT TU 807 KARE011,

TION G (1)
BY: S
CECRETARY OF THE COMMISSION

Effective: November 1, 1999

By: W.W. Magruder, Executive Viece President






REDACTED FOR PUBLIC DISCLOSURE

Mountain Rural Telephone Cooperative (OCN 0414)

ATT Statement of Past Due Balances.

Bili Date Invoice Billed Amount Adjustment
Credit balance

IR 0+ 14D028801.073 —
IR 0! +Do028801.08 7 IR

Paid Owing

CONFIDENTIAL - NOT FOR DISCLOSURE



Thacker-Grigsby Telephone Co., Inc.
P.O. BOX 788
HINDMAN, KENTUCKY 41822

A Slr_gggvl-ﬁ?i ¥ :—; An Bx:lgn; Puture

DATE: OCTOBER 3, 2013

TO: ATT

CONNECTIVITY BILLING MGMT BILL
ATTN:CABS

P.O. BOX 981828
EL PASO TX, 79998-1828

SUBJECT: DEFAULT IN PAYMENT

FINAL DISCONNECT NOTICE

YOUR ACCOUNTIS SERIOUSLY PAST DUE., WE HAVE NOT RECEIVED
PAYMENT FOR APR 1, 2013 FGD INVOICE.

THE INVOICE NUMBER IS 04090288D.

PURSUANT TO STATE AND FEDERAL TARIFFS, IF THE TOTAL FOR ALL PAST
DUE INVOICES ARE NOT RECEIVED IN FULL BY NOVEMBER 10, 2013, THE
SERVICES WHICH ARE IN DEFAULT OF PAYMENT
WILL BE DISCONNECTED,

THERE WILL BE NO OTHER NOTICES REGARDING THIS INVOICE,

IF YOU HAVE QUESTIONS PLEASE CALL AT 606-785-2213 OR E-MAIL ME AT
LWATTS@TGTEL.COM

Loretta Watts
Thacker-Grigsby Telephone Co., Inc.
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