
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

ROY G. COLLINS 

COMPLAINANT 

V. 

JACKSON PURCHASE ENERGY CORPORATION 

DEFENDANT 

CASE NO. 
2013-00052 

NOTICE OF FILING 

Notice is given to all parties that the following materials have been filed into the 

record of this proceeding: 

- The digital video recording of the evidentiary hearing 
conducted on April 28, 2014 in this proceeding; 

- Certification of the accuracy and correctness of the digital 
video recording; 

- All exhibits introduced at the evidentiary hearing 
conducted on April 28, 2014 in this proceeding; 

- The written log listing, inter alfa, the date and time of 
where each witness' testimony begins and ends on the 
digital video recording of the hearing conducted on April 28, 
2014. 

A copy of this Notice, the certification of the digital video record, exhibit list, and 

hearing log have been served by first class mail upon all persons listed at the end of this 

Notice. Parties desiring an electronic copy of the digital video recording of the hearing in 



Windows Media format may download a copy at http://psc.lw.gov/av  broadcast/2013- 

00052/2013-00052 28Apr14 Interasx. Parties wishing an annotated digital video 

recording may submit a written request by electronic mail to pscfilingsky.dov. A 

minimal fee will be assessed for a copy of this recording. 

The exhibits introduced at the evidentiary hearing may be downloaded at 

http://psc.ky.dov/Home/Library?tybe=Cases&folder=2013°/020Cases/2013-00052. 

Done at Frankfort, Kentucky, this 2nd  day of May 2014. 
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Director, Filings Division 
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555 Jefferson Street 
P. 0. Box 4030 
	

P. 0. Box 929 
Paducah, KY 42002-4030 

	
Paducah, KENTUCKY 42002-0929 
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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

ROY G. COLLINS VS. JACKSON PURCHASE ENERGY ) CASE NO. 2013-00052 
CORPORATION 

CERTIFICATE  

I, Sonya Harward, hereby certify that: 

1. The attached DVD contains a digital recording of the Hearing conducted in 

the above-styled proceeding on April 28, 2014. Hearing Log, Exhibits, Exhibit List, and 

Witness List are included with the recording on April 28, 2014. 

2. I am responsible for the preparation of the digital recording. 

3. The digital recording accurately and correctly depicts the Hearing of April 

28, 2014. 

4. The "Exhibit List" attached to this Certificate correctly lists all Exhibits 

introduced at the Hearing of April 28, 2014. 

5. The "Hearing Log" attached to this Certificate accurately and correctly 

states the events that occurred at the Hearing of April 28, 2014 and the time at which 

each occurred. 

Given this 29th  day of April, 2014. 

IA AA MI 
Sonya H.r are (:oyd), Notary Public 
State at Large 
My commission expires: August 27, 2017 
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Session Report - Detail 	 2013-00052_28April2014 

Roy Collins vs. Jackson Purchase 
Energy 

Date:  

4/28/2014 

Type: Location: Department: 

Other Public Service 
Commission 

Hearing Room 1 (HR 1) 

Judge: Jim Wood 
Witness: Kelly Nuckols - Jackson Purchase; Scott Ribble - Jackson Purchase; Chuck Williamson - Jackson Purchase 
Clerk: Sonya Harward 

Event Time 	Log Event 

12:54:14 PM 
12:54:17 PM 
12:59:51 PM 
12:59:53 PM 
1:00:25 PM 
1:00:33 PM 

1:00:59 PM 

1:01:20 PM 
1:02:16 PM 

1:03:18 PM 

1:04:30 PM 

1:05:48 PM 

1:07:25 PM 

1:09:29 PM 

1:11:16 PM 
1:11:55 PM 

1:12:27 PM 

1:16:08 PM 

1:21:47 PM 

Session Started 
Session Paused 
Session Resumed 
Hearing Officer Jim Wood, Opening Comments 
Introduction of Complainant, Atty. Roy G. Collins 
Atty. Melissa Yates, Jackson Purchase Energy, introduces her clients and herself. 

Note: Harward, Sonya 	Kelly Nuckols, Chuck Williamson, Scott Ribble 
Atty. Aaron Cole, PSC 

Note: Harward, Sonya 
	

Introduces herself, Atty. Jeb Pinney, and other PSC Staff, Bob 
Russell, Jim Livers, and John Shupp. 

Hearing Officer Wood notes that this Hearing is a continuation of the Feb. 11, 2014 Hearing. 
Witness Chuck Willamson takes the stand and is sworn in. 

Note: Harward, Sonya 	Witness resumes his testimony from the previous hearing date of 
Feb. 11, 2014. 

Atty. Yates, Re-Direct Exam. of Witness Williamson 
Note: Harward, Sonya 	Referencing Williamson Direct Testimony, page 8, line 10. 

Atty. Yates to Witness Williamson 
Note: Harward, Sonya 	Referencing response to question 9 of Commisison Staffs First 

Request for Information. 
Atty. Yates to Witness Williamson 

Note: Harward, Sonya 
	

Referencing page 5, line 12, of Williamson Direct Testimony. 
Atty. Yates to Witness Williamson 

Note: Harward, Sonya 
	

Again referencing response to question 9 of Commisison Staffs First 
Request for Information. 

Atty. Yates to Witness Williamson 
Note: Harward, Sonya 

	
Asking if Jackson Purchase still believes it made the proper decision 
to place Mr. Collins's service under Section 33. 

Atty. Cole Re-Cross Exam. of Witness Williamson 
PSC - Exhibit 1-A 

Note: Harward, Sonya 
	

Roy G. Collins's Meter Readings, Monthly Usage, and Monthly Bill 
amounts for two addresses: 1400 Carrsville Rd., Hampton, KY, and 
Hill Grove Road, Hampton, KY. [This is an updated version from the 
previous hearing date of Feb. 11, 2014.] 

Atty. Cole to Witness Williamson 
Note: Harward, Sonya 	Referencing page 8, lines 10-12, of Williams Direct Testimony and 

PSC Exhibit 1 to this Hearing. 
Atty. Collins Re-Cross Exam. of Witness Williamson 

Note: Harward, Sonya 	Referencing Sections 33 and 34 of the Tariff, concerning the 
definition of residence. 

Atty. Collins to Witness Williamson 
Note: Harward, Sonya 	Asking what actual construction costs were, of which $6,000 was 

paid by Complainant Collins. 
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1:22:51 PM 	Atty. Pinney Re-Cross Exam. of Witness Williamson 
Note: Harward, Sonya 	Referencing last comment about cost of construction and who pays 

the overages. 
1:26:15 PM 	Atty. Cole to Witness Williamson 

Note: Harward, Sonya 	Referencing PSC - Exhibit 1 of this Hearing. 
Hearing Officer Wood Cross Exam. of Witness Williamson 

Note: Harward, Sonya 	Asking about average usage per residence. 
Witness Williamson dismissed. 
Witness Scott Ribble takes the stand and is sworn in. 

Note: Harward, Sonya 	Vice President of Engineering and Operations for Jackson Purchase 
Energy 

Atty. Collins Cross Exam. of Witness Ribble 
Atty. Collins to Witness Ribble 

Note: Harward, Sonya 	Questioning about the classification or distinction of the use of the 

Atty. Collins to Witness Ribble 
Note: Harward, Sonya 

Atty. Collins to Witness Ribble 
Note: Harward, Sonya 

Atty. Collins to Witness Ribble 

word 'residence.' 

Asking about the definition of 'permanent premises' vs. 'residence.' 

Referencing RA-Brown (location not given but is from a response by 
Jackson Purchase to a request for information). 

Note: Harward, Sonya 
	

Referencing Commission Staff's Initial Request for Information, page 
9, response to question 13.a. 

Atty. Cole Cross Exam. of Witness Ribble 
Note: Harward, Sonya 	Asking about Witness's educational background and work at Jackson 

Purchase Energy. 
Atty. Cole to Witness Ribble 

Note: Harward, Sonya 
	

Referencing the response to Commission Staff's Request for 
Information, pages 5 and 6, question 10. 

Atty. Cole to Witness Ribble 
Note: Harward, Sonya 

	
Referencing the response to Commission Staff's Request for 
Information, page 10, question 14. 

POST HEARING DATA REQUEST by Atty. Cole 
Note: Harward, Sonya 	Provide the name of person who provided the response to question 

14 of Commission Staff's First Request for Information. 
Atty. Cole to Witness Ribble 

Note: Harward, Sonya 	Asking about the actual cost of the extension, which was given at 
close to $10,000. 

Atty. Cole to Witness Ribble 
Note: Harward, Sonya 	Asking about usage and Jackson Purchase's policies about reviewing 

accounts with significant differences from month to month. 
POST HEARING DATA REQUEST by Atty. Cole 

Note: Harward, Sonya 	Provide any policies that Jackson Purchase may have in place to 
address significant changes in usage on customer's bills. 

Atty. Yates Direct Exam. of Witness Ribble 
JPEC - Exhibit 1 

Note: Harward, Sonya 	Usage Comparison Between Hill Grove Rd and Jackson Purchase 
Energy's Average Customer Group, Since June 2012 

JPEC - Exhibit 2 
Note: Harward, Sonya 	Comparison Between 1400 Carsville Rd Usage and Jackson Purchase 

Energy's Average Use Customer Group, Usage Since Meter Installed 
on January 2013 

Atty. Collins Re-Cross Exam. of Witness Ribble 
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1:27:53 PM 

1:30:02 PM 
1:30:35 PM 

1:31:25 PM 
1:31:56 PM 

1:34:27 PM 

1:36:50 PM 

1:39:30 PM 

1:42:23 PM 

1:44:21 PM 

1:46:00 PM 

1:47: 15 PM 

1:48:24 PM 

1:49:37 PM 

1:51:37 PM 

1:52:15 PM 
1:52:46 PM 

1:56:25 PM 

2:01:08 PM 



2:03:10 PM 
	

Hearing Officer Wood Cross Exam. of Witness Ribble 
Note: Harward, Sonya 	Asking how 'average customer group' was determined, as was used 

in Jackson Purchase's exhibits to this hearing. 
2:04:40 PM 
	

Witness Ribble dismissed. 
2:04:48 PM 
	

Witness Kelly Nuckols takes the stand and is sworn in. 
Note: Harward, Sonya 	President and CEO of Jackson Purchase Energy 

2:05:51 PM 
	

Atty. Collins Cross Exam. of Witness Nuckols 
Note: Harward, Sonya 	Asking about the date the Tariff was drafted and who drafted it. 

2:07:13 PM 
	

Atty. Collins to Witness Nuckols 
Note: Harward, Sonya 	Questioning the use of the term 'residence' vs. 'premises'. 

2:07:50 PM 
	

Witness Nuckols provides a copy of the Tariff to Atty. Collins 
2:08:57 PM 
	

Jackson Purchase's entire current Tariff will be incorporated by reference into this case. 
Note: Harward, Sonya 	Per discussion between parties and PSC Staff. 

2:09:35 PM 
	

Atty. Pinney notes that parts of Jackson Purchase's Tariff has been filed in this case. 
2:11:58 PM 
	

Atty. Pinney Cross Exam. of Witness Nuckols 
Note: Harward, Sonya 	Asking Witness about his education and work at Jackson Purchase. 

2:13:48 PM 
	

Atty. Pinney to Witness Nuckols 
Note: Harward, Sonya 

	
Asking about differences in terminology in Jackson Purchase's tariffs. 

2:18:01 PM 	Atty. Pinney to Witness Nuckols 
Note: Harward, Sonya 

	
Asking what Jackson Purchase pays for in an extension over 1,000 
feet. 

2:18:52 PM 	Atty. Pinney to Witness Nuckols 
Note: Harward, Sonya 

	
Asking how the costs for extension over 1,000 feet are calculated for 
additional feet under Residential. 

2:20:15 PM 	Atty. Pinney to Witness Nuckols 
Note: Harward, Sonya 

	
Asking if there are other customers who have lower average usage 
than Atty. Collins. 

2:21:15 PM 	Atty. Pinney to Witness Nuckols 
Note: Harward, Sonya 

	
Asking about Jackson Purchase's staff looking at customers who go 
to very low or zero usage. 

2:22:05 PM 	Atty. Pinney to Witness Nuckols 
Note: Harward, Sonya 

	
Asking how people are classified who live out of state for a 
significant amount of time during the winter. 

2:23:15 PM 	Atty. Pinney to Witness Nuckols 
Note: Harward, Sonya 

	
Asking about those listed on net metering tariffs and residential 
tariffs. 

2:26:44 PM 	Atty. Pinney to Witness Nuckols 
Note: Harward, Sonya 

	
Asking if commercial tariffs have a provision to recover costs for 
extensions. 

2:27:24 PM 	Atty. Pinney to Witness Nuckols 
Note: Harward, Sonya 

	
Referencing Exhibit G of Jackson Purchase's response to Commission 
Staff's First Request for Information. 

2:30:04 PM 	Atty. Pinney to Witness Nuckols 
Note: Harward, Sonya 

	
Referencing Jackson Purchase's response to Mr. Collins's First 
Request for Information, pages 2-3, question 6. 

2:32:02 PM 	Atty. Pinney to Witness Nuckols 
Note: Harward, Sonya 

	
Referencing Jackson Purchase's response to Mr. Collins's First 
Request for Information, pages 2-3, question 7. 

2:33:46 PM 
	

Atty. Yates Direct Exam. of Witness Nuckols 
Note: Harward, Sonya 	Asking what is meant by 'temporary service' in Section 32. 

2:36:50 PM 
	

Atty. Yates to Witness Nuckols 
Note: Harward, Sonya 

	
Asking about the use of the term 'permanent' being the opposite of 
'temporary.' 
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2:38:49 PM 	Atty. Yates to Witness Nuckols 
Note: Harward, Sonya 

2:40:03 PM 	Atty. Yates to Witness Nuckols 
Note: Harward, Sonya 

2:43:00 PM 	Atty. Yates to Witness Nuckols 
Note: Harward, Sonya 

Asking if a structure can be permanently attached but still not 
considered a permanent premises under Section 34. 

Asking for his opinion about how Mr. Collins's service falls under 
Section 33 rather than Section 34. 
TIME 

Asking if a customer changes from a C-1 to a Residental rate, should 
the customer be entitled to a refund of their contribution of the aid 
to construction. 

2:44:32 PM 
2:45:15 PM 

2:46:00 PM 
2:47:00 PM 

Witness Nuckols dismissed. 
Atty. Collins takes the stand and is sworn in. 

Note: Harward, Sonya 	Complainant, Attorney 
Atty. Collins Direct Exam. of himself 
Collins - Exhibit 1; Collins - Exhibit 2; and Collins - Exhibit 3 

Note: Harward, Sonya 	3 - Photograph taken at the residence at 1400 Carsville Rd. [Outdoor 
site] 

Note: Harward, Sonya 	2 - Photograph taken at the residence at 1400 Carsville Rd. 
[Themostat] 

Note: Harward, Sonya 
	

1 - Photograph taken at the residence at 1400 Carsville Rd. 
[Heating/cooling unit] 

2:49:15 PM 

2:50:40 PM 

2:51:51 PM 

2:52:36 PM 

Collins - Exhibit 4 
Note: Harward, Sonya 

Collins - Exhibit 5 
Note: Harward, Sonya 

Atty. Pinney Cross Exam. of Atty 
Note: Harward, Sonya 

Atty. Pinney to Atty. Collins 
Note: Harward, Sonya 

Photograph taken at the residence at 1400 Carsville Rd. [Kitchen] 

Photograph taken at the residence at 1400 Carsville Rd. [Bedroom] 
. Collins 

Asking about his education and employment. 

Asking Atty. Collins to give a narrative about why he filed his 
complant in this case. 

2:55:03 PM 

2:58:03 PM 

3:01:12 PM 

3:03:34 PM 
3:04:17 PM 
3:04:53 PM 

3:07:39 PM 
3:08:00 PM 
3:12:20 PM 

Atty. Pinney to Atty. Collins 
Note: Harward, Sonya 

	
Asking Atty. Collins to describe the structures at 1400 Carsville Rd. 

Atty. Pinney to Atty. Collins 
Note: Harward, Sonya 

	
Referencing Jackson Purchase's response to Commission Staff's First 
Request for Information, Exhibit I, page 2. 

Atty. Yates Cross Exam. of Atty. Collins 
Note: Harward, Sonya 

	
Asking about the dimensions of the previous mobile home and 
current structures at Carsville Rd. 

Atty. Collins dismissed. 
Atty. Pinney discussing the original dates in the procedural schedule. 
Due Dates: Post Hearing Briefs and Post Hearing Reply Briefs 

Note: Harward, Sonya 	Post Hearing Briefs due May 28 and Post Hearing Reply Briefs due 
June 30. 

Hearing Adjourned. 
Session Paused 
Session Ended 
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Exhibit List Report 2013-00052_28Apri12014 

Roy Collins vs. Jackson Purchase 
Energy 

Name: 	 Description: 

Collins - Exhibit 1 	 Photograph taken at the residence at 1400 Carsville Rd. [heating/cooling unit] 

Collins - Exhibit 2 
	

Photograph taken at the residence at 1400 Carsville Rd. [themostat] 

Collins - Exhibit 3 
	

Photograph taken at the residence at 1400 Carsville Rd. [outdoor site] 

Collins - Exhibit 4 
	

Photograph taken at the residence at 1400 Carsville Rd. [kitchen] 

Collins - Exhibit 5 
	

Photograph taken at the residence at 1400 Carsville Rd. [bedroom] 

JPEC - Exhibit 1 	 Usage Comparison Between Hill Grove Rd and Jackson Purchase Energy's Average 
Customer Group, Since June 2012 

JPEC - Exhibit 2 	 Comparison Between 1400 Carsville Rd Usage and Jackson Purchase Energy's Average 
Use Customer Group, Usage Since Meter Installed on January 2013 

PSC - Exhibit 1-A 	 Roy G. Collins's Meter Readings, Monthly Usage, and Monthly Bill amounts for two 
addresses: 1400 Carrsville Rd., Hampton, KY, and Hill Grove Road, Hampton, KY. [This 
is an updated version from the previous hearing date of Feb. 11, 2014.] 
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Roy Collins 
Exhibit 
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Roy Collins 
Exhibit  	3 
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Roy G Collins 
(Hunting Lodge) 1400 Carrsville Rd 

Hampton, KY  

Rate 
Meter 

Number 

Current 
Meter 

Reading 
Date 

Previous 
Meter 

Reading 
Date 

Current 
Meter 

Reading 

Previous 
Meter 

Reading 
Monthly 
Usage 

Monthly 
Bill 

Amount 

Small 
Commercial 
(SCH-C1) 01/25/ 01/15/ 
(Partial Month) 45359352 2013 2013 17,761 17,327 434 $71.73 

Small 
Commercial 02/25/ 01/25/ 
(SCH-C1) 45359352 2013 2013 19,500 17,761 1,739 $147.51 
Small 
Commercial 03/24/ 02/25/ 
(SCH-C1) 45359352 2013 2013 20,973 19,500 1,473 $137.11 
Small 
Commercial 04/24/ 03/24/ 
(SCH-C1) 45359352 2013 2013 22,323 20,973 1,350 $128.30 
Small 
Commercial 05/28/ 04/24/ 
(SCH-C1) 45359352 2013 2013 22,821 22,323 498 $51.71 
Small 
Commercial 06/25/ 05/28/ 
(SCH-C1) 45359352 2013 2013 23,322 22,821 501 $51.12 
Small 
Commercial 07/24/ 06/25/ 
(SCH-C1) 45359352 2013 2013 23,884 23,322 562 $56.48 
Small 
Commercial 08/26/ 07/24/ 
(SCH-C1) 45359352 2013 2013 24,252 23,884 368 $41.93 
Small 
Commercial 09/25/ 08/26/ 
(SCH-C1) 45359352 2013 2013 24,658 24,252 406 $97.70 
Small 
Commercial 10/23/ 09/25/ 
(SCH-C1) 45359352 2013 2013 24,896 24,658 238 $35.84 
Small 
Commercial 11/24/ 10/23/ 
(SCH-C1) 45359352 2013 2013 25,382 24,896 486 $56.65 
Small 
Commercial 12/27/ 11/24/ 
(SCH-C1) 45359352 2013 2013 26,451 25,382 1,069 $114.26 
Small 
Commercial 01/27/ 12/27/ 
(SCH-C1) 45359352 2014 2013 27,521 26,451 1,070 $113.17 

Total 9,760 $1,031.78 

Monthly 
Average 813 $85.98 

Small 
Commercial 01/27/ 02/25/ 
(SCH-C1) 45359352 2014 2014 28,637 27,521 1,116 $114.87 

Page 1 

Roy G Collins 
Hill Grove Rd 
Hampton, KY  

Current 	Previous 
Meter 	Meter 	Current 	Previous 	 Monthly 

Meter 	Reading 	Reading 	Meter 	Meter 	Monthly 	Bill 
Number 	Date 	Date 	Reading 	Reading 	Usage 	Amount 

Residential 03/25/ 02/25/ 
(Sch-R) JP002368 2013 2013 8,944 8,921 23 $11.49 

Residential 04/25/ 03/25/ 
(Sch-R) JP002368 2013 2013 9,067 8,944 123 $19.20 

Residential 05/27/ 04/25/ 
(Sch-R) JP002368 2013 2013 9,147 9,067 80 $15.76 

Residential 06/24/ 05/27/ 
(Sch-R) JP002368 2013 2013 9,147 9,147 0 $9.76 

Residential 07/24/ 06/24/ 
(Sch-R) JP002368 2013 2013 9,147 9,147 0 $9.76 

Residential 08/24/ 07/24/ 
(Sch-R) JP002368 2013 2013 9,147 9,147 0 $10.20 

Residential 09/25/ 08/24/ 
(Sch-R) JP002368 2013 2013 9,149 9,147 2 $12.01 

Residential 10/24/ 09/25/ 
(Sch-R) JP002368 2013 2013 9,149 9,149 0 $11.32 

Residential 11/24/ 10/24/ 
(Sch-R) JP002368 2013 2013 9,149 9,149 0 $10.72 

Residential 12/26/ 11/24/ 
(Sch-R) JP002368 2013 2013 9,149 9,149 0 $11.32 

Residential 01/27/ 12/26/ 
(Sch-R) JP002368 2014 2013 9,150 9,149 1 $11.41 

Residential 01/27/ 02/25/ 
(Sch-R) JP002368 2014 2014 9,150 9,150 0 $11.32 
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