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) 
IN THE MATTER OF: ) 

) 
PETITION OF GLOBAL, CONNECTION ) Case No. 
INC. OF AMERICA DBA STAND TJP ) 
WIRELESS FOR DESIGNATION AS AN 
ELIGIBLE TELECOMMUNICATIONS ) 
CARRIER IN THE COMMONWEALTH 1 
OF KJ3NTUCKY ) 

) 

I. 

Global Connection Inc. of America dba STAND TJP WIRELESS (“Stand IJp Wireless” or 

the ccConipany”), by its undersigned counsel, and pursuant to Section 214(e)(2) of the 

Communications Act of 1934, as amended (the “Act”),’ Sections 54.101 through 54.207 of the 

Rules of the Federal Communications Conmission (“FCC”),2 and the rules and regulations of 

the K.entucky Public Service Coniinission (the “Cornmission”), hereby submits this Petition for 

Designation as an Eligible Telecommunications Cai-rier (“ETC”) in the Comnonwealth of 

Kentucky. Starid TJp Wireless seeks ETC designation solely to provide Lifeline service to 

qualifying Kentucky consumers; it will not seek access to funds from the federal or state 

TJniversal Service Funds (“USF”) for the purpose of participating in the Link-TJp program or 

’ 47 U.S.C. § 214(e)(2) 

47 C.F.R. $5  54.101-54.207. 
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providing service to high cost areas.3 As demonstrated herein, and as certified in Exhibit 1 to 

this Petition, Stand Up Wireless ineets all the statutory and regulatory requirements for 

designation as an ETC in the Commonwealth of Kentucky, including the new requirements 

outlined in the FCC’s Lifeline and Link Up Reform Order.4 Rapid grant of Stand Up Wireless’s 

request, moreover, would advance the public interest because it would enable the Company to 

coimience much needed Lifeline services to low-income Kentucky residents as soon as possible. 

Accordingly, the Company respectfully requests that the Commission expeditiously approve this 

Petition for ETC designation. 

All correspondence, communications, pleadings, notices, orders and decisions relating to 

this Petition should be addressed to: 

Matthew Malone 
Hurt, Crosbie & May, PLLC 
127 W. Main Street 
Lexington, Kentucky 40507 
(859) 254-0000 (Phone) 
(859) 254-4763 (Fax) 
E-Mail : ninialone@,iciii- law. coni 

and 

Lance J.M. Steinhait 
Lance J.M. Steinhart, P.C. 
1725 Windward Concourse, Suite 1 50 
Alpharetta, Georgia 30005 
(770) 232-9200 (Phone) 
(770) 232-9208 (Fax) 
Email: lsteiilliart@,telecoincounsel.coiii 

Attorneys for Global Connection Inc. of America dba STAND UP WIRELESS 

Stand Up Wireless will seek reimbursement from the federal USF and the Kentuclcy TJSF. Given that Stand Up 
Wireless only seeks support cam the low-income program and does not seek any high-cost support, ETC 
certification requirements for the high-cost program are not applicable to the Company. 

In the‘ Matter of Lifeline and Lid< Up Reform and hodernization, L,ifeline and Link Up, Federal-State Joint Board 
on Universal Service, Advancing Broadband Availability Through Digital Literacy Training, WC Docket No. 1 1-42, 
WC Docket No. 03-109, CC Docket No. 96-45, WC Docket No. 12-23, Report and Order and Further Notice of 
Proposed Rulemaking, FCC 12-1 1 (rel. Feb. 6,2012) (“Lifeline andLink Up Reform Order”). 

3 
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Global Connection hic. of America (“Global Connection”) is a Georgia Corporation5 Its 

principal office is located at 5555 Oaltbrook Parkway, Suite 620, Norcross, Georgia 30093. 

Global Connection provides local exchange telecommunications services throughout the tJnited 

States and is designated as an ETC on a wireline basis in Alabama, Arkansas, Georgia, 

Louisiana, Micliigan, and North Carolina. Global Connection provides coimercial mobile radio 

service (“CMRS”) throughout the United States under its d/b/a, Stand TJp Wireless, and provides 

prepaid wireless telecomnunicatioiis services to consumers by using the Sprint PCS and Verizon 

Wireless (“SprintNerizon”) networks on a wholesale basis. Stand tJp Wireless obtains froin 

SprintNerizon, via an agreement with Roomerang Wireless, LLC d/b/a Ready Mobile (“Ready 

Mobile”), the network infrastructure and wireless transmission facilities to allow the Company to 

operate as a Mobile Virtual Network Operator (“MVNO”). Stand Up Wireless has been designated 

as an ETC in Arkansas, Arizona, Georgia, Kansas, Louisiana, Maryland, Michigan, Missouri, 

Pennsylvania, Puei-to Rico, South Carolina, Texas, Wisconsin and West Virginia and currently has 

applications for ETC designation pending with Illinois, Iowa, Massachusetts, Minnesota, 

Nebraska, New Jersey, Ohio, and Washington; no such petitions have been denied. 

Stand XJp Wireless’ prepaid wireless services are affordable, easy-to-use, and attractive to 

low-income and lower-volume consumers. The Company’ s wireless service provides them with 

access to emergency services and a reliable means of coimnunication that can be used both at 

hoine and while traveling to remain in touch with friends and family, as well as for contacting 

Global Connection was incorporated in the State of Georgia on June 1, 1998 and registered with the Kentucky 
Secretary of State on June 11,2008. Global Connection Inc. of America’s corporate and trade names, identifiers; and 
its holding company, operating companies and affiliates are: Stand Up Wireless (dba), and Global Connection 
Holdings Corporation (holding Company). 

5 
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prospective employers. Stand IJp Wireless offers consuiners a variety of simple and affordable 

service plans, easy-to-use handsets, and high-quality customer sewice. Given its pricing and 

marketing strategy and the deinographics of other, similar MVNOs’ customers, Stand IJp Wireless 

anticipates that many of its customers will be from low-income backgrounds and will not 

previously have eiijoyed access to wireless service because of economic constraints, poor credit 

history, or sporadic employment. Stand TJp Wireless does not conduct credit checks or require 

customers to enter into long-teim service contracts as a prerequisite to obtaining wireless sewice. 

By providing affordable wireless plans and quality customer seivice to consumers who are 

otherwise unable to afford them, or were previously ignored by traditional cai-riers, Stand LJp 

Wireless will expand the availability of wireless services to inany more consumers, which is the 

principal reason that Congress created the universal service program. 

Proposed Universal seavice 

Stand Up Wireless has the ability to provide all services and fiinctionalities supported by 

the universal service program, as detailed in Section 54.101(a) of the FCC’s Rules (47 C.F.R. tj 

54.101(a)) tlvougliout Kentucky. Stand Up Wireless intends to be a leader in the prepaid 

marketplace by offering consumers exceptional value and competitive amounts of voice usage at 

all price points. 

The Company’s Lifeline service offering will provide customers with the same features 

and functionalities enjoyed by all other Stand Up Wireless prepaid customers, with one notable 

exception: prepaid Lifeline services will not require payment of an out-of-pocket fee by 

subscribers, but instead, Stand TJp Wireless will receive suppoi-t from the Lifeline program as 

compensation for providing those services. Stand IJp Wireless’ free Lifeline plan (StandIJp 100) 

includes separate pools of both voice minutes and text minutes. Competing Lifeline wireless 

providers typically deplete voice minutes when text is used, reducing the available voice minutes 

4 



available to customers and thereby reducing the provider’s per customer cost because text 

messaging costs are typically much lower than voice minute costs. According to Pew Research 

Center, in May 2010, seventy-two percent (72%) of adults reported sending or receiving a text 

message.6 Since text messages draw from their own pool, Stand TJp does not deplete the pool of 

voice minutes available for use of text messages and vice versa. Separate pools for both voice 

minutes and text messages are in the consuiners’ best interest as it preserves critical voice 

minutes for consumers who utilize text messaging. 

IJnder the Company’s Wireless Lifeline Plan, Stand Up Wireless customers will have 

several options to choose from. In addition to StandUp 100, customers will also be permitted to 

select one of Stand IJp Wireless’ alternative plans, which offer customers the oppoi-tunity to 

receive more text units and voice units. Such alternative plans will be offered to Lifeline 

customers at a subsidized rate. Where Stand TJp Wireless customers select an alternative plan,‘ 

Stand TJp Wireless will apply the total Lifeline subsidy of $12.75 per month ($9.25 federal plus 

$3.50 state) to the retail rate of the alternative plan. Competing Lifeline wireless providers 

typically offer only a base package with required retail top up to add more voice minutes and/or 

texts. The initial plans offered by Stand Up Wireless are as follows: 

Stssradksp 100. Stand Up Wireless will provide qualified Lifeline customers with a 

monthly allotment of 100 free anytime local and long distance minutes and 100 fi-ee SMS text 

messages, and all applicable taxes and fees will be included. Thus, Stand Up Wireless will use 

all Lifeline support to allow the Company to provide the service with no monthly recurring 

charge, ensuring that the consumer receives 100% of all universal service support funding for 

Amanda Lenhart, Adults, Cell Phones and Texting, Pew Research Center Publications, September 2,2010. 
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which the Company will seek reimbursement. Unused minutes and unused SMS text messages 

will rollover from month to month. 

SBanadUp 250. Stand TJp Wireless will provide qualified Lifeline customers with a 

monthly allotment of 250 free anytime local and long distance minutes, and all applicable taxes 

and fees will be included. Unused minutes do not rollover fi-om month to month 

 ana^^^ 500. Stand Up Wireless expects to provide qualified Lifeline customers 

with a montldy allotment of 500 anytime local and long distance minutes and 500 SMS text 

messages at a cost of $14.95 per month, excluding applicable taxes and fees. Unused minutes 

arid unused SMS text messages do not rollover from month to month in this plan. 

StandUp 1000. Stand Up Wireless expects to provide qualified Lifeline 

customers with a monthly allotment of 1000 anytime local and long distance minutes and 1000 

SMS text messages at a cost of $29.95 per month, excluding applicable taxes and fees. Unused 

minutes and unused SMS text messages do not rollover from month to month in this plan. 

StalndUp ~ ~ ~ ~ ~ ~ B ~ ~ .  Stand Up Wireless expects to provide qualified Lifeline 

customers with unlimited voice minutes and 1000 SMS text messages for $34.95 per month, 

excluding applicable taxes and fees. Unused minutes and unused SMS text messages do not 

rollover fiom month to month in this plan. 

New Stand tJp Wireless customers must choose a plan upon enrollment. If the customer 

selects a non-FREE plan, payment must be made directly to Stand Up Wireless or one of its 

designated payment agent locations prior to activation of service. Existing Stand Up Wireless 

customers who wish to switch plans may do so at w.StandUpWireless.com or by calling a toll 

free number. Stand Up Wireless customers who select one of the three (3) non-FREE plans must 

make payment for their upcoming service period five (5) days prior service period end date. 
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Customers who fail to make payment prior to the deadline will be automatically changed to the 

fi-ee Standt.Jp 100 plan with 100 free airtime minutes and 100 free SMS text messages for the 

subsequent service period. 

Calls made to Stand Up Wireless customer service made by customers via their Stand Up 

Wireless handset will not deplete the customer’s available airtime. Stand TJp customers can 

contact Stand Up Wireless customer service by dialing a short code (e.g. ‘k61 1) from their Stand 

TJp Wireless phone to address billing, service and general account issues with all voice minutes 

used in association with such calls being credited to the customer’s account. Customers whose 

balance of voice minutes has been exhausted will still be able to make outbound calls to Stand 

tJp Wireless customer service as long as their service is active. Calls to 91 1 emergency services 

are always free, regardless of service activation or availability of minutes. 

In the event that all airtime subscribed to has been used, Lifeline customers will have the 

ability to purchase additional time. At this time additional credits may be purchased at the rate 

of $5.00 for 40 credits; $10.00 for 100 credit; $20.00 for 250 credits, $30.00 for 500 credits; and 

$50.00 for 1000 credits by calling our toll free number or at www.StandU~Wireless.coin. 

Credits may also be purchased at any authorized Stand TJp Wireless payment center. Each credit 

provides one (1) minute of airtime or one (1) SMS text message. 

All Lifeline plans will also include a free handset and the following Custom Calling 

features at no charge: 

(1) Caller ID; 
(2) Call Waiting; 
(3) 3-Way Calling 
(4) Voicemail. 

Upon certification of the customer for Lifeline, wireless handsets will be delivered, at no 
’ 

charge, and the requisite number of minutes will be added upon service activatian. Stand Up 
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Wireless will not seek reimburseinent from the TJSF for new subscribers until they have 

personally activated the service, either by initiation and/or actual use of the service. 

Attached hereto as Exhibit 2 is a summary table of the Company’s proposed Lifeline 

As Exhibit 2 demonstrates, the Company’s Lifeline offerings will not only allow offering. 

feature-rich mobile connectivity for qualifying subscribers at no cost to the subscriber, but also 

will bring a variety of rate plans into the reach of eligible customers that are comparable in 

minutes and features to those available to post-paid wireless subscribers - but at low Lifeline 

rates and without a the burden of credit checks or service contracts. Stand IJp Wireless’s prepaid 

offering will be an attractive alternative for corisumers wlio need the mobility, security, and 

convenience of a wireless phone, but who are concerned about usage charges or long-term 

contracts. 

Customers interested in obtaining infomation oil the Lifeline program will be directed to 

a toll-f?ee telephone number and to the Company’s website, which will contain information 

regarding the company’s Lifeline service plans, including a detailed description of the program 

and state-specific eligibility criteria. Customers may then request that an emollrneiit form be 

mailed to them, or they can download a form from the internet or retrieve a form in person at a 

Company event. The certification forms, a sample of which is attached as Exhibit A of Exhibit 

3 , the Company’s FCC- Approved Compliance Plan, will explain in clear, easily understandable 

language that: 

(i) Lifeline is a federal benefit; 
(ii) Lifeline service is available for only one line per household; 
(iii) a household is defined, for puiyoses of the Lifeline program, as any individual or 
group of individuals who live together at tlie s h e  address and Share income and ’ 

The Company’s Lifeline terms and conditions can be found at www.StandUpWireless.com. 7 
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expenses; 
(iv) households are not permitted to receive benefits from multiple providers; 
(v) that violation of the one-per-household requirement would constitute a violation of 
the FCC's rules and would result in the consumer's de-enrollment from the program, and 
potentially, prosecution by the TJiiited States government; and 
(vi) a Lifeline subscriber may not transfer his or her service to any other individual, 
including another eligible low-income consumer. 

Stand Up Wireless' certification form will also require all consumers, at sign up and 

annually thereafter, to provide the information and cei-tifications, under penalty of perjury, 

required by revised CFR 6 54.410(d).' See Exhibit 3 for more detailed enrollment iiifoimation. 

Stand Up Wireless will annually re-certify the continued eligibility of all of its subscribers. 

Stand Up Wireless recognizes the importance of safeguarding the T-JSF. Therefore, the 

Company has implemented the following 60-day non-usage policy in an effoi-t to avoid waste, 

fraud, and abuse of the program. Stand Up Wireless will not seek reimburseinent from the USF 

for inactive subscribers who have not used the service for a consecutive 60-day p e r i ~ d . ~  Stand 

Up Wireless will notify its subscribers at service initiation about the non-transferability of the 

phone service, its usage requirements, and the de-enrollment and deactivation that will result 

following non-usage in any 60-day period of time." An account will be considered active if 

during any 60-day period the authorized subscriber does at least one of the following: rnaltes a 

monthly payment; purchases minutes from the Company to add to an existing pre-paid Lifeline 

account; completes an outbound call; initiates an outbound SNS or data usage; answers an 

incoming call from anyone other than the Company, its representative, or agent; or affirmatively 

See Lgeline bnd Link Up Reform Order. page 227-29. 

' See Lifeline and Link Up Reforiii Order at 7251. 

lo  See id. 
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responds to a direct contact from the Company corifiiining that he or she wants to continue.” 

Stand TJp Wireless will provide the subscriber 30 days’ notice, using clear, easily understood 

language, that the subscriber’s failure to use the Lifeline service within the 30-day notice period 

will result in service terininatioii for noli-usage; such iiotice inay be given after 30 days of non- 

usage. Customers that have been deactivated may participate in the Company’s Lifeline seivice 

in the future by reapplying and re-establishing eligibility. 

To firther protect the integrity of the USF, Stand T-Jp Wireless has contracted with CGM, 

LLC of Roswell, Georgia, a lifeline service bureau, to edit all subsidy request data. CGM will 

process and validate the Company’s subsidy data to prevent: (1) Duplicate Same-Month Lifeline 

Subsidies (Double Dip): any name/address that is already receiving a lifeline subsidy from the 

Coinpany will be automatically prevented from receiving a second lifeline subsidy in that same 

month; and (2) Inactive lines receiving subsidy: CGM’s systems compare all subsidy requests to 

underlying network status to ensure that subsidies are requested only for active lines. Through 

the processes described above, Stand IJp Wireless ensures that it does not over-request froin 

support funds. 

Section 21 4(e)(2) of the Act provides state public utility cornrnissions with the cc’prirnary 

responsibility” for the desigiiatioii of ETCs. l2 Although Section 332(c)(3)(A) of the Act 

prohibits states from regulating the entry of or the rates charged by any provider of conmercial 

mobile service or any private mobile service, this prohibition does not allow states to deny 

See Lifeline and Link Up Reform Order at ‘f 26 1. 11 

l 2  47 U.S.C. 5 214(e)(2). 
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wireless carriers ETC status.’” Therefore, the Commission lias the authority to designate Stand 

Up Wireless as an ETC. IJiider the Act, a state public utility coimiission with jurisdictional 

authority over ETC designations must designate a comrnon carrier as an ETC if tlie carrier 

satisfies tlie requirements of Section 2 14(e)( 1). Stand TJp Wireless recognizes that Section 

214(e)(l)(A) of the Act states that ETCs shall offer services, at least iii pai-t, over their own 

facilities and that Section 54.201(i) of the FCC’s Rules (47 C.F.R. 5 54.201(i)) prohibits state 

commissions from designating as an ETC a telecomnunicatioiis cai-rier that offers services 

exclusively through the resale of another carrier’s services. However, the FCC recently granted 

forbearance from enforcement of this facilities requirement to carriers seeking Lifeline-only ETC 

designation. l4  Section 10(e) of the Act (47 U.S.C. 5 160(e)) provides: “[a] State coiiunissioii 

may not continue to apply or enforce any provision of this chapter that the [Federal 

Comniunications] Commission has determined to forbear from applying under subsection (a) of 

this section.’’ As such, the Commission is required by Section 10(e) to act in accordance with 

the FCC’s gfant of forbearance, and therefore, may not apply the facilities-based requirement to 

Stand TJp Wireless. Therefore, tlie Commission lias the authority under Section 214(e)(2) of tlie 

Act to grant Stand IJp Wireless’ request for designation as an ETC throughout tlie 

Cornmoilwealth of Kentucky. 

UP S SATISFIES T ENTS F 
N AS AN ETC 

Section 254(e) of the Act provides that “only an eligible telecoiiiinunications carrier 

designated under section 2 14(e) shall be eligible to receive specific federal universal service 

support.’’ Section 214(e)(2) of the Act authorizes state cominissions, such as the Commission, to 

’ 3  See Federal-State .Joint Board on Universal Service, First Report and Order, 12 FCC Rcd 8776, 8858-59, 7 145 
( I  997) (“USF Order’?). 

l4 See Lifeline and Link llp Re$orm Order at 7 368. 
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designate ETC status for federal universal service purposes and authorizes the Coinmission to 

designate wireless ETCs.” Section 214(e)(l) of the Act and Section 54.201(d) of the FCC’s 

rules provide that applicants for ETC designation must be cominoii carriers that will offer all of 

the services supported by universal service, either using their own facilities or a combination of 

their own facilities and the resale of another carrier’s services, except where the FCC has 

forborne froin the “own facilities” requirement. Applicants also must coimnit to advei-tise the 

availability and rates of such services.16 As detailed below, Stand Up Wireless satisfies each of 

the above-listed requirements. 

A. Stand Up Wire1 111 Provide sewice the PCC’S Grant of 
Forbearance fro tion 214’s Facilitie 

Although Section 214 requires ETCs to provide services using their facilities, at least in 

part, the FCC has forborne from that requirement with respect to carriers such as Stand Up 

Wireless. In the Lifeline and Link Q7 Reform Order, the FCC granted forbearance fi-on1 the ‘‘own- 

facilities” requirement contained in Section 214(e)( 1)(A) for carriers that are, or seek to become, 

Lifeline-only ETCs, subject to the following conditions: l7 

(1) the caiier must comply with certain 911 requirements [(a) providing its Lifeline 
subscribers with 91 1 and E9 11 access, regardless of activation status and availability of 
minutes; (b) providing its Lifeline subscribers with E91 1-coinpliant handsets and replacing, 
at no additional charge to the subscriber, noncomnpliant handsets of Lifeline-eligible 
subscribers who obtain Lifeline-supported services; and (c) complying with conditions (a) 
and (b) starting on the effective date of this Order]; and 

(2) the carrier must file, and the Bureau must approve, a compliance plan providing specific 
information regarding the carrier’s service offerings and outlining the measures the 
carrier will take to implement the obligations contained in this Order as well as fiii-ther 
safeguards against waste, fi.aud and abuse the Bureau may deem necessary.” 

l5 See USF brder, 88.58-59,q 145.. 

l6 See 47 U.S.C. 9 214(e)(l) and 47 C.F.R. 5 54.201(d)(2). 

l7 See Lifeline and Link Up Reforin Order at 77 368,373 and 319. 
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Stand Up Wireless will avail itself of the FCC’s grant of blanket forbearance. In 

accordance with the Lifeline and Link UJT Reform Order, Stand T_Jp Wireless’ Coinpliance Plan 

was approved by the FCC on May 25, 2012. A copy of its FCC-Approved Compliance Plan is 

attached hereto as Exhibit 3. Stand Up Wireless comrnits to providing Lifeline service in 

Keiitticky in accordance with the Compliance Plan. 

wireless 1s a C O D I ~ ~ ~  carrier 

CMRS providers like Staid Up Wireless are treated as common carriers.’* 

c. $tandl.Jp 

Stand Up Wireless is able to provide all of the services and furictionalities required by 

Section 54.101(a) arid Section .54.202(a) of the FCC’s Rules (47 C.F.R. 5 54.101(a) and 47 

C.F.R. 0 54.202(a)) including the following: 

1. Voice Grade Access to the Public Switched Telephone Ne 

Stand TJp Wireless provides voice grade access to the public switched telephone network 

(“PSTN”) through the purchase of wholesale CMRS services from SprintNerizon. 

As part of tlie voice grade access to tlie PSTN, an ETC must provide minutes of use for 

local service at no additional charge to end-users. The FCC has not specified a minimum 

‘8 Iinpleineiitation of Sections 3(n) and .332 of the Coiizinzinications Act, Regulatory Treatment of Mobile Services, 
GN Docltet No. 93-252, Second Report and Order, 9 FCC Rcd 1411, 1425 7 37, 1454-55 102 (1994) (wireless 
resellers are included in tlie statutory “mobile services” category, and providers of cellular service are common 
carriers and CMRS providers); 47 U.S.C. 3 332(c)( 1)(A) (“mobile services” providers are common carriers); see 
also PCIA“ Petition for  Forbearance for Broadband PCS, WT Docltet No. 98-100, Memorandum Opinion and Order 
and Notice of Proposed Rulemaking, 13 FCC Rcd 16857, 1691 1 7 11 1 (1998) (“We concluded [in the Second 
Report and Order] that CMRS also includes the following common carrier services: cellular service, ..“ all mobile 
telephone services and resellers of such services.”). 
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amount of local usage that an ETC must offer.lg Stand Up Wireless offers a variety of rate plans 

that provide its customers with minutes of use for local service at no additional charge. 

3. Access to Emergency Sewices 

Stand TJp Wireless provides 91 1 and E91 1 access for all of its customers to the extent the 

local government in its service area has implemented 91 1 or E91 1 systems. Stand Up Wireless 

also complies with the FCC’s regulations governing the deployment and availability of E91 1 

compatible handsets. 

4. Toll Limitation for 

In its Lifeline and Link Up Reform Order, the FCC stated that toll limitation would no 

longer be deemed a supported service.20 “ETCs are not required to offer toll limitation service to 

low-income consumers if the Lifeline offering provides a set amount of minutes that do not 

distinguish between toll and non-toll calls.”21 Nonetheless, Stand Up Wireless’ offerings 

inherently allow Lifeline subscribers to coiitrol their usage, as its wireless service is offered on a 

prepaid, or pay-as-you-go, basis. Stand Up Wireless’ sewice, moreover, is not offered on a 

distance-sensitive basis and local and domestic long distance minutes are treated the same. Stand 

TJp Wireless will not seek reimbursement for toll limitation service. 

5. Other Sewices 

While no longer required by 47 C.F.R. 0 54.101(a), Stand TJp Wireless provides dual tone 

multi-frequency (“DTMF”) signaling to expedite the transmission of call set up and call detail 

information throughout the network, single party service for the duration of each telephone call 

and not multi-party (or “party-line”) services, access to operator services, the ability to make 

l9 See e.g., In the Matter of Federal-State Joint Board on Universal Service, Recommended Decision 1.5 FCC Rcd 

2o See Lifeline and Link UJJ Reform Order at 4[ 367. 

21 See Lifeline and Link Up Reforin Order at 7 49. 

7331 (2002). 
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interexchange, or long distance, telephone calls, and access to directory assistance services by 

dialing “41 1 ” from the provided wireless handsets. 

Stand TJp Wireless will advertise the availability and rates for the services described 

above using media of general distribution as required by 47 C.F.R. 5 54.201(d)(2) of the FCC’s 

regulations and the rules adopted by this Cormnissioii, and in accordance with the requirements 

set foi-tli in the Lifeline and Link Up Reform Order.22 The Company will advertise its services in 

a manner reasonably designed to reach those likely to qualify for Lifeline service, using 

mediums for outreach such as mass media, outreach events, and community and charitable 

involvement. The Company will engage in advertising cainpaigiis specifically targeted to reach 

those likely to qualify for Lifeline service, promoting the availability of cost-effective wireless 

services to this neglected consumer segment. Stand Up Wireless may also promote the 

availability of its Lifeline offering by distributing brochures at various state and local social 

service agencies, and may partner with nonprofit assistance organizations in order to inform 

customers of the availability of its Lifeline service. In addition, Stand Up Wireless intends to 

utilize its network of retail partners to help promote the availability of its Lifeline plans, 

especially those retail outlets that are frequented by low income consumers; examples include all 

Western Union and MoneyGram locations, independent operators including insurance providers, 

check cashing locations and select discount retailers. Stand IJp Wireless will provide retail 

vendors with signage to be displayed where Company products are sold, and with printed 

materials describing the Company’s Lifeline pr~gram.~”  

22 See Lifeline and Link Up Refarin Order at Section V1I.F. 

advertisement. 
See attached Exhibit B of Exhibit 3, the Company’s FCC-Approved Compliance Plan, for a sample 23 
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As Govemor Beshex and the Commission emphasized when proclaiming September 13- 

19, 201 0 as “Lifeline Awareness Week”, statistics suggest there are inany eligible customers 

who are not yet aware of the programs.24 As of December 31, 2010, fewer than 20% of 

consumers eligible for Lifeline Services in Kentucky were being provided such services.25 Stand 

TJp Wireless believes that its advertising and outreach efforts detailed above will result in 

increased participation in the Lifeline program. 

Stand Up Wireless is not a rural telephone company as defined in Section 153(37) of the 

Act (47 U.S.C. 8 153(37)). Accordingly, the Company is required to describe the geographic 

area(s) within which it requests designation as an ETC. Stand TJp Wireless requests ETC 

designation in the non-rural exchariges of BellSouth Telecommunications, hic. dba AT&T- 

Kentucky, Cincinnati Bell Telephone Company, and Windstream Kentucky East?6 

. Sewice Commit hroughout the Proposed esignated Service Area 

Stand TJp Wireless provides service in Kentucky by reselling service which it obtains 

from its underlying facilities-based provider. The provider’s network is operational and largely 

built out. Tlius, Stand Up Wireless will be able to cornrnence offering its Lifeline seivice to all 

locations served by its underlying carrier very soon after receiving approval froin the 

Coinmission. Stand TJp Wireless cormnits to comply with the service requirements applicable to 

24 See http://psc.l~~.gov/a~encies/~sc/~~ress/092010/09 14-r02.PDF 

25 See attached Exhibit 4, 2010 Lifeline Participation Rates by State, which was obtained from TISAC, an 
independent not-for-profit. corporation designated as the administrator of the federal Universal Service Fund by the 
FCC. TJSAC administers USF programs for high cost companies serving rural areas, low-income consumers, rural 
health care providers, and schools and libraries. 

26 A list of wire centers in which the Company requests ETC designation is attached hereto as Exhibit 5. 
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the support that it receives.27 

G. ~ ~ a ~ ~ l i c a ~ ~ ~ ~ ~  O f  FhJ..YQ-Year Ne%%%rorlk IlllnroVelllen$ Plan 

As set forth in the Lifeline and Link Qp Reform Order, a common carsier seeking 

designation as a Lifeline-only ETC is not required to submit a five-year network improvement 

plan as part of its application for designation as an ETC.28 

emain Funckiona in EIXlergenCy $i&UatiQElS 

In accordance with 47 CFR §54.202(a)(2), Stand Up Wireless, through its underlying 

carrier, has the ability to remain functional in emergency situations. Through its agreement with 

SprinWerizon, Stand Up Wireless provides to its customers the same ability to remain functional 

in emergency situations as cui-rently provided by the ILECs to their own customers, including 

access to a reasonabIe amount of back-up power to ensure functionality without an external 

power source, the ability to reroute traffic around damaged facilities, and the capability of 

managing traffic spikes resulting fiom emergency situati.ons. 

I. 

TJnder FCC guidelines, an ETC applicant must deiiionstrate that it will satisfy applicable 

consumer protection and service quality  standard^.^' The Company commits to satisfying all 

Commitment to Consumer ProteC~~on and Service 

such applicable state and federal requirements related to consumer protection and service quality 

standards. Specifically, Stand TJp Wireless commits to comply with the Cellular 

Telecommunications and Internet Association's (CTIA) Consumer Code for Wireless Service. 

J. Local Usage ~ ~ ~ ~ ~ r e I X l e n $  

An applicant for ETC designation is 110 longer required to demonstrate that it offers a 

see Lifeline and Link Up Reforin Ordei- at page 208, revised 6 54.202(a)( l)(i). 21 

28 See Lifeline and L h l t  Up Rt$orm Order at 7 386. 

29 See 47 C.F.R. 4 54.202(a)(3). 
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local usage plan that is "comparable" to the plan offered by the ILEC in the relevant service 

t en i t~ ry .~ '  Nevertheless, not only will the Company's offering be comparable to the underlying 

ILEC plans, but it also will exceed them in several respects. Stand Up Wireless will offer 

customers a certain amount of service free of charge. In contrast to the ILEC plans, which 

contain relatively sinall local calling areas, Stand Up Wireless customers can use these free 

minutes to place calls statewide (and even nationwide) because Stand tJp Wireless does not 

constrict customers' use by imposing a local calling area requirement. Stand Up Wireless will 

also provide Lifeline customers with E91 1 capabilities and access to voice mail, caller I.D., and 

call waiting services at no cost. The very nature of the wireless phone, i.e. mobility, has a 

tremendous benefit to rnariy consumers, a benefit to which a monetary value cannot be easily 

assigned. 

K. Equal Access 

The FCC's Rules no longer require an applicant for ETC status to acknowledge that the 

FCC may require it to provide equal access to long distance carriers in the event that no other 

ETC is providing equal access within the service area.31 

It. StandI.Jp reless is ~ i ~ ~ ~ c ~ a ~ ~ y  and Tec nmically Capable 

Stand Up Wireless is financially and technically capable of providing Lifeline-supported 

services.32 Global Connection has been offering non-Lifeline and Lifeline wireline service since 

1998 and began providing non-Lifeline and Lifeline-supported wireless service in April 201 1. 

The Company generates substantial revenues from non-Lifeline services and has access to capital 

fiom its investors. The majority owner of Global Connection is Milestone Partners, a 

See Lfeline and Link Up Rejorni @der at page 208, revised 5,54.202(a). 30 

See id. 3 1  

32 See Lifeline and Link 47 Rejiorin Order at 'j 381. 
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Pennsylvania private equity firm. Consequently, Global Connection has not relied, and will not be 

relying exclusively on Lifeline reimbursement for the Company’s operating revenues. The 

Company has not been subject to enforcement sanctions or ETC revocation proceedings in any 

state. Fui-theimore, the senior management of Stand Up Wireless has great depth in the 

telecoimnunications industry and offers extensive telecommunications business technical aiid 

managerial expertise to the Company.33 Stand Up Wireless will be providing resold wireless 

service, and therefore will also rely upon the managerial and technical expertise of its underlying 

carrier. 

Section 54.410 of the FCC’s Rules requires ETCs to certify and verify a Lifeline 

customer’s initial and continued eligibility. Stand Up Wireless will certify and verify consumer 

eligibility in accordance with the FCC’s requirements, as revised iii the Lifeline and Link Up 

Reform Order,34 and applicable Coinmission rules. 

N. StandI.Jp 
Commission 

By this Petition, Staid tJp Wireless hereby assei-ts its willingness and ability to comply 

with all the rules and regulations that the Commission may lawfiilly impose upon the Conipany’s 

provisioii of service contemplated by this Petition. Upon Commission request, Stand Up 

Wireless is prepared to answer questions or present additional testimony or other evidence about 

its services within the state. The Company will collect and remit, based upon Company nexus 

taxable bases, all applicable surcharges on behalf of its Kentucky customers, including where 

and when applicable the statewide wireless 911 fee and the Kentucky Universal Service Fund, 

See Exhibit 6 for key management bios. 

See Lifeline and Link Up Reforin Order at section VI.C.2(a-b). 

3.3 

3 4 
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Kentucky Teleconimuiiications Relay Service and the Kentucky Telecommunications Access 

Program surcharges. Stand Up Wireless’ account is cw-reiit with the Universal Service 

Administrative Company in regards to universal service contributions. The Company is aware 

that there may be an audit of the use of universal service knds  and that the eligible 

telecommunications service designation is reviewed annually by state commissions. 

Bcv. SS AS AN ETC 

One of the principal goals of the Act, as amended by the Telecommunications Act of 

1996, is “to secure lower prices and higher quality services for American telecommunications 

consumers and encourage the rapid deployment of new telecommunications technologies” to all 

citizens, regardless of geographic location or i i i~ome.~’ Designation of Stand T.Jp Wireless as an 

ETC in Kentucky will further the public interest by providing Kentucky consumers, especially 

low-income consumers, with low prices and high quality services. Many eligible customers in 

Kentucky have yet to reap the full benefits of the intensely competitive wireless market. 

Whether because of financial constraints, poor credit history or inteiinitteiit employment, these 

consumers often lack the countless choices available to most consumers. 

The instant request for ETC designation must be examined in light of the Act’s goal of 

providing low-income consumers with access to telecommunications services. The primary 

purpose of universal service is to ensure that consumers-particularly low-income consumers-- 

receive affordable and comparable telecommunications services. Given this context, designating 

Stand Up Wireless as an ETC would significantly benefit low-income consumers eligible for 

Lifeline seivices in the Coinnionwealth of Kentucky-the intended beneficiaries of universal 

service. 

35 Telecommztnications Act of1996, Pub. I.,. No. 104-104, 1 10 Stat. 56. 
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A. A ~ ~ ~ ~ t ~ ~ e s  of Stand 

The public interest benefits of the Company’s wireless service include larger local calling 

areas (as compared to traditional wireline carriers), the convenience and security afforded by 

mobile telephone service, the opportunity for customers to control cost by receiving a preset 

amount of monthly airtime at no charge, the ability to purchase additional usage at flexible and 

affordable amounts in the event that included usage has been exhausted, 91 1 service and, where 

available, E9 1 1 service in accordance with current FCC requirements. The Company’s Lifeline 

customers will receive the same high-quality wireless services and exceptional customer service 

provided to all Company customers. Stand IJp Wireless’ Lifeline rate plans will riot only allow 

feature-rich mobile connectivity for qualifying subscribers at no cost to the subscriber, but also 

will bring a variety of rate plans into the reach of Lifeline cristomers that are comparable in 

minutes and features to those available to post-paid wireless subscribers - but at low Lifeline 

rates and without the burden of credit checks or contracts. 

Stand IJp Wireless’ Lifeline program will provide low-income Kentucky residents with the 

convenience and security offered by wireless sewices-even if their financial position deteriorates. 

According to the U.S. Department of Labor Bureau, Kentucky’s uneinployment rate was 8.2% as 

of November 20 12. The economic circumstances indicate that low-income individuals, now 

more than ever, can greatly benefit from the advantages offered by the Company’s Lifeline 

service, thus allowing those adversely impacted by the failing economy or job loss to have access 

to a free wireless service to assist in emergency situations, facilitate job search efforts, and to 

maintain contact with family members. 

It is also a coimorily accepted fact that in today’s market all consumers, including 

qualified Lifeline customers, view the portability and convenience of wireless service not as a 
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luxury, b i t  as a necessity. Mobile service allows children to reach their parents, wherever they 

may be, allows a person seeking employment the ability to be contacted by potential employers, 

and provides end users with the ability to contact emergency service providers, regardless of 

location. Providing Stand Up Wireless with the authority necessary to offer discounted Lifeline 

services to those most in danger of losing wireless service altogether undoubtedly promotes the 

public interest. 

Moreover, grant of Stand TJp Wireless’ Petition will serve the public interest in increasing 

the number of ETCs in Kentucky. By granting ETC status to Stand LJp Wireless, the Commission 

will enable Stand TJp Wireless to increase the number of Kentucky residents receiving Lifeline 

support, tlierehy increasing the amount of TJSF money flowing into Kentucky. In surn, ETC 

designation in the Commonwealth of Kentucky would enable Stand Up Wireless to provide all of 

the public benefits cited by the FCC in its analysis in the Virgin Mobile Order. Namely, Stand Up 

Wireless would provide “increased consumer choice, high-quality service offerings, and 

mobility,)’36 as well as the safety and security of effective 91 1 and E91 1 

The benefits to consumers of being able to choose from among a variety of 

telecommunications service providers have been aclaiowledged by the FCC for more than three 

decades.3s Designation of Stand Up Wireless as an ETC will promote competition and 

innovation, and spur other carriers to target low-income consumers with service offerings 

tailored to their needs and to improve their existing networks to remain competitive, resulting in 

improved services to consumers. Designation of Stand Up Wireless as an ETC will help assure 

’‘ See Virgin Mobile Order, 24 FCC Rcd at 3395 7 38. 

j’ See Id. at 3391 9 23. 

See, e.g., Specialized Coninion Carrier Services, 29 FCC Rcd 870 (1971). 38 
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that quality services are available at “just, reasonable, and affordable rates” as eiivisioned in the 

Introducing Starid Up Wireless into the market as an additional wireless ETC provider will 

afford low income Kentucky residents a wider choice of providers and available services while 

creating a competitive marketplace as ETCs compete for a finite number of Lifeline-eligible 

customers. Increasing tlie competitive marketplace of providers has the potential to effectively 

increase the penetration rate and reduce the number of individuals not connected to the PSTN. 

e. , 
With Lifeline, ETCs only receive support for customers they obtain. The aniouiit of 

Impactont e Universal sewice 

support available to an eligible subscriber is exactly the same whether the support is given 

through a company such as Stand IJp Wireless or the Incumbent LEC operating in the same 

service area. Stand Up Wireless will only increase the amouiit of TJSF Lifeline funding in 

situations where it obtains Lifeline customers not enrolled in another ETC’s Lifeline program. 

By implementing the safeguards set forth in the L@Zine and Link I47 Reform Order, Stand Up 

Wireless will minimize the likelihood that its customers are not eligible or are receiving 

duplicative suppoi? either individually or within their household. Significantly, the Company’s 

designation as an ETC will not increase the number of persons eligible for Lifeline suppoi?. 

S tarid Up Wireless’s ability to increase the Lifeline participation rate of qualified low-income 

individuals will fiirther the goal of Congress to provide all individuals with affordable access to 

telecommunications service, and thus any incremental increases in Lifeline expenditures are far 

outweighed by the significant public interest benefits of expanding the availability of affordable 

wireless services to low-income consumers. According to the FCC, “the additional choice and 

service options of another wireless reseller offering a service for low-income consumers 

39 See 47 U.S,C. 9 254(b)(1). 
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represents a significant benefit for consumers and is in the public interest,” and “A new entrant 

should incent existing wireless reseller ETCs to offer better service and terms to their customers, 

which provides additional evidence that forbearance in the context of tlie Lifeline program 

outweighs the potential 

Stand TJp Wireless cei$ifies that no party to this Petition is subject to denial of federal 

benefits, including FCC benefits, pursuant to Section 5301 of the Anti-Drug Abuse Act of 1988. 

VI. c 
Rased on tlie foregoing, designation of Stand TJp Wireless as an ETC in the 

Commonwealth of Kentucky accords with the requirements of Section 2 14(e)(2) of the Act and 

is in the public interest. 

WHEREFORE, Stand Up Wireless respectfrully requests that the Comnission promptly L,! 

designate Stand Up Wireless as an ETC in the Commonwealth of K.entuc1y. 

Respectfrully submitted this 5 day of 
2013. 

Matthew Malone 
Hurt, Crosbie & May, PLLC 
127 W. Main Street 
Lexington, Kentucky 40507 
(859) 254-0000 (Phone) 

E-Mail : 111111 alone @licni- law. c om 
(859) 254-4763 ( F a )  

and 

40 See Petition ofi-wireless, LLC,for Foi-bearaiicefiom 47 US.C § 214{e)(l){A), Order, FCC 10-1 17 (re]. June 2.5, 
2010) at 7 19. 
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Lance J.M. Steinliart 
Lance J.M. Steinhart, P.C. 
1725 Windward Coiicourse, Suite 1 50 
Alpharetta, Georgia 30005 
(770) 232-9200 (Phone) 
(770) 232-9208 (Fax) 
Email: lsteiiihart@telecomcounsel.com 

Attorneys for Global Connection Inc. of America dba 
STAND UP WIRELESS 
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State of Georgia 

County of Gwinnett 

Certification 

Personally appeared before the undersigned, an officer duly authorized to administer oaths, Dave 
Sltogen, who first being duly sworn, deposes and states that lie is the Chief Executive Officer of 
Global Connection Inc. cf America, Applicant in this application, and has read the same and 
knows the contents thereof, and confirins that the statements made herein are true to the best of 
his knowledge and belief. 

Dated: / / I  / /4  

c 
Dave Sltogen, Chief Executive Officer 

Subscribed and sworn to before me this /5%ay of \g%&&/ 2013. 

(Notary Seal) 

h4y Cominission Expires: ANGELA C BRlGGS 
Notary PUDIIC, bwrrir@t-€hx nty, Ga 
My Commission Expires December 3,2013 

- .  



Proposed ILifePinne 



StandUP Wireless 
Rate Plans 

As of 711 1/12 

Voice SMS 
Minutes Messages Unused 
Included Included Minutes 
in Plan in Plan Rollover r Plan Name 

Subsidized Rate Plans 

Unused Caller ID 
SMS 
Rollover Month 

StandUP 1000 
StandUP Unlimited 

IStandUP 100 I100 I100 kes kes lyes kes  IFREE I 

1000 1000 
No 1;; Yes $29.95 

Unlimited 1000 No Yes $34.95 

IStandUP 250 / 250UnitsI INo [No kes  kes  IFREE I 

StandUP 100 

IStandUP 500 I500 1500 /No INo kes /Yes k14.95 I 

SMS Voicemail Nationwide 

Included Minutes SMS Call Waiting Distance Cost per 
in Plan Rollover Rollover Included Included Month 
100 Yes Yes Yes Yes $12.75 

Messages Unused Unused Caller ID Long 

lone  unit equals one voice minute or one SMS 

- Non-Subsidized Rate Plans 

IStandUP 250 I 250 Units1 (No /No lYes /Yes I$ 12.7 5 
IStandUP 500 1500 I500 IN o INo lYes lyes ($27.70 
IStandUP1000 I1000 ll000 INo h o  ]Yes lYes ]$42.70 
IStandUP Unlimited /Unlimited 11000 INo IN o /Yes /Yes 1$47.70 
lone  unit equals one voice minute or one SMS 
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FCC-Approved Compliance Plan 



N E W  Y O R K .  N Y  

L O S  A N G E L E S .  C A  

C H l C A 0 0 .  I L  

S T A M F O R D ,  C T  

P A R S I P P A N Y ,  N J  

B R U S S E L S .  B E L Q I U M  

AFFILIATE OFFICES 

M U M B A I .  I N D I A  

WASHINGTON HARBOUR, SUITE 400 

3050 K STREET, NW 

WASHINGTON, D.C. 20007-51 08 

F A C  S I M I L E 

( 2 0 2 )  3 4 2  8 4 5 1  

w w w  k e l l e y d r y e  corn 

( 2 0 2 )  3 4 2 - 8 4 0 0  

D I R E C T  L I N E :  (202 )  342-8544 

EMAIL: j h e l t m a n n @ k e l l e y d r y e  corn 

April 30,2012 

Marlene H. Dorlch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: Global Connection Inc. of America Compliance Plan; WC Docket Nos. 
09-197, 11-42 

Dear Ms. Dortch: 

On March 8,2012, Global Connection Inc. of America (“Global Connection”) 
submitted its Compliance Plan outlining the measures it will take to implement the conditions 
imposed by the Commission in its Lifeline Refoim Order.’ On April 10,2012, Global 
Conncction submitted a rcviscd version with a minor revision to its Modcl 
ApplicaliodCerlificdtion Form, included as Exhibit A to its Compliance Plan. Based on a 
meeting with Commission stafc Global Connection has further revised and supplemented its 
compliance plan. 

Global connection has rcviscd its Cornpliancc Plan to: 1) confirm in footnote 3 
that Global Connection will follow the requirements of its Compliance Plan in all states where it 
provides Lifeline service and receives reimbursements from the federal Low-Income fbnd; 2) 
provide additional detail regarding Global Connection’s enrollment process, Company personnel 
training and potential fraud detection in Sections I.B. and I.F.; 4) provide additional detail 
regarding Global Connection’s handset activation policy in Section I.E.; and 5) revise the agent 
use box in the ApplicatiodCertification Form in Exhibit A. 

See Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State 
Joint Board on Universal Sewice, Advancing Broadband Availability Through Digital 
Literacy Training, WC Docket No. 1 1-42, WC Docket No. 03-1 09, CC.Docket No. 96- 
45, WC Docket No. 12-23, Report And Order and Further Notice Of Proposed 
Rulemaking, FCC 12-1 1 (Feb. 6,2012). 



K E L L E Y  D R Y E  & W A R R E N  LLP 

Marlene H. Dortch, Secretary 
April 30,2012 
Page Two 

Global Connection hereby re-submits its complete Conipliance Plan with the 
above revisions. Based on the minor nature of these changes, Global Connection reiterates its 
request for expeditious approval of its Compliance Plan. 

This letter and revised Compliance Plan is being filed electronically for inclusion 
in the public record of the above-referenced proceedings. Please feel free to contact the 
undersigned with any questions. 

Respecthlly submitted, 

John J. Heitniann 
Joshua T. Guyan 

Cotinsel to Global Connection Inc. of America 

cc: Kim Scardino 
Divya Shenoy 
Charles Tyler 
Garnet Hanly 
Alex Minard 



BEFORE THE 
FEDEML COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of 

Telecommunications Carriers Eligible to 
Receive Universal Service Support 

Lifeline and 1,in.k Up Reform and Modernization 

Global Conncction Inc. of Amcrica 

WC Docket No. 09-1 97 

WC Docket No. 11-42 

GLOBAL CONNECTION INC. OF AMERICA COMPLIANCE PLAN 

Global Connection Inc. of America ( “Global Connection” or the Tompany”),’ 

through its undersigned counsel, hereby respectfhlly submits and requests expeditious 

approval of its Compliancc Plan outlining thc rncasurcs it will takc to implcmcnt thc 

conditions imposed by the Commission in its Lqeline Reform Order.’ 

The Company commends the Commission’s commitment to a nationwide 

coimunications system that promotes the safety and welfare of all Americans, including 

The Company hereby also reports its corporate and trade names, identifiers, and 
its holding company, operating companies and afiiliates as: Stand Up Wireless 
(dba), and Global Connection Holdings Corporation (holding company). This 
Conipliance Plan applies only to Global Connection’s wireless Lifeline service 
offerings. 
See Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, 
Federal-State Joint Board on Universal Service, Advancing Broadband 
Availability Through Digital Literacy Training, WC Docket No. 11-42, WC 
Docket No. 03-109, CC Docket No. 96-45, WC Docket No. 12-23, Report And 
Order and Further Notice OC Proposed Rulemaking, FCC 12-1 1 (Feb. 6, 2012) 
(“Lreline Reform Order”). The Company herein submits the inforniation 
required by the Conipliance Plan Public Notice. See Wireline Competition 
Bta-eau Provides Guidance for the Submission of Compliance Plans Pursuant IO 
the Lgeline Rejonn Order, WC Docket Nos. 09-197, 11-42, Public Notice, DA 
12-314 (rel. Feb. 29,2012). 

I 
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Lifclinc customers. Global Connection will comply with 91 1 requirements as dcscribcd 

below and it is submitting this Compliance Plan in order to qualifl for blanket 

forbearance from the facilities requirement of section 2 14(e)( 1)(A) of the 

Conlnlunications Act and participate as an eligible teleconmiunications carrier (“ETC”) 

in thc Lifclinc pr~gram.~ 

Global Connection will comply fblly with all conditions set forth in the Lifeline 

Reform Order, as well as with the Commission’s Lifeline rules and policies more 

generall~.~ This Conipliance Plan describes the specific measures that the Company 

intends to implement to achieve these objectives. Specifically, this Compliance Plan: (1) 

describes the specific measures that the Global Connection will take to implement the 

obligations contained in the Lifeline Reform Order, including the procedures the 

Company follows in enrolling a subscriber in Lifeline and submitting for reimbursement 

for that subscriber from the low income fund, materials related to initial and ongoing 

certifications and sample marketing materials; and (2) provides a detailed description of 

how Global. Connection offers Lifeline services, the geographic areas in which it offers 

services, and a detailed description of the Company’s Lifeline service plan onerings. 

See Lifeline Reform Order, f 368. Although Global Connection qualifies for and 
seeks to avail itself of the Commission’s grant of forbearance from the facilities 
requirement of section 2 14(e)( 1)(A) for purposes of the federal Lifeline program, 
the Company reserves the right to demonstrate to a state public utilities 
conmission that it provides service using its own facilities in a state for purposes 
of state universal service funding under state program rules and requirements. 
Global Connection will follow the requirements of the Commission’s Lifeline 
rules and this Compliance Plan in all states in which it provides Lifeline service 
and rcccivcs rcimburscmcnts from thc fcdcral Low-lncomc hnd. 
In addition, this Compliance Plan is consistent with the compliance plan filed by 
Cricket Communications, Inc. See Notice of Ex Parte Communication of Cricket 
Conmlunications, hc., WC Docket No. 09-197 (Sept. 23,201 1) (“Cricket 
Compliance Plan”). The Wireline Conipetition Bureau approved the Cricket 

. Compliance Plan on February 7,201 2. See .TeIecontmtmications Carriers EIigihle 
for Universal Service Support, Cricket Communications, Inc. Petition jor 
Forbearance, WC Docket No. 09-197, Order, DA 12-158 (Feb. 7,2012). 

1 
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ACCESS TO 911 AND E911 SERVICES' 

Pursuant to the Lveline Reform Order, forbearance is conditioned upon the 

Company: (1) providing its Lifeline subscribers with 91 1 and E91 1 access, regardless of 

activation status and availability of minutes; and (2) providing its Lifeline subscribers 

with E91 1-compliant handscts and rcplacing, at no additional chargc to the subscriber, 

noncompliant handsets of Lifeline-eligible subscribers who obtain Lifeline-supported 

servicesV6 The Company will comply with these conditions starting on the effective date 

of the Lifeline Reform Order. 

The Company will provide its Lifeline customers with access to 91 1 and E91 1 

services immediately upon activation of service. The Commission and consumers are 

hereby assured that all Company customers will have available access to emergency 

calling services at the time that Lifeline service is initiated, and that such 91 1 and E91 1 

access will be available from Company handsets, even ifthe account associated with the 

handset has no minutes remaining. 

Global Connection's existing practices currently provide access to 91 1 and E91 1 

services Tor all customers. The Company uses Sprint and Verizon Wireless as its 

underlying network provider/carrier. Sprint and Verizon Wireless route 91 1 calls from 

thc Company's customers in thc samc manncr as 91 1 calls from thcir own rctail 

customers. To the extent that Sprint or Verizon Wireless is certified in a given PSAP 

territory, this 91 1 capability will hnction the same for the Company. Global Connection 

also currently enables 9 1 1 emergency calling services for all properly activated handsets 

rcgardlcss of whcthcr thc account associatcd with thc handset is activc or suspcndcd. 

'' See Compliance Plan Public Notice at 3. 
See Lifeline Refornz Order, 'I[ 373. 
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Finally, Global Conncction transmits all 91 1 calls initiatcd from any of its handscts cvcn 

if the account associated with the handset has no remaining minutes. 

E91 l-Compliant Handsets. Global Connection will ensure that all 

handsets used in connection with the Lifeline service offering are E9 1 1- 

compliant. In point of fact, thc Company’s phoncs havc always bccn and will 

continue to be 9 1 1 and E9 1 1 -compliant. The Company uses phones from BDI 

Logistics LLC that have been through a stringent certification process, which 

ensures that the handset models used meet all 91 1 and E91 1 requirements. As a 

result, any existing customer that qualifies for and elects Lifeline service will 

already have a 91 1h3911 -compliant handset, which will be confirmed at the time 

of enrollment in the Lifeline program. Any new customer that qualifies for and 

enrolls in the Lifeline program is assured of receiving a 91 lE911-compliant 

handset as well, free of charge. 

COMPLIANCE PLAN 

I. PROCEDURES TO ENROTA A SUBSCRIBER IN LTFELINE~ 

A. Policy 

Global Connection will comply with the uniform eligibility criteria established in 

new section 54.409 of the Commission’s rules (when it becomes effective on June 1, 

2012), as well as any additional certification and verification requirements for Lifeline 

cligibility in statcs whcrc thc Company is dcsignatcd as an ETC. 

Therefore, all subscribers will be required to demonstrate eligibility based at least 

on: (1) household income at or below 135% ofthe Federal Poverty Guidelines for a 

See Compliance Plan Public Notice at 3. I 
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houschold of that sizc; or (2) thc houschold’s participation in onc of thc fcdcral assistancc 

programs listed in new sections 54.409(a)(2) or 54.409(a)(3) of the Commission’s rules. 

In addition, through the certification requirements described below, the Company will 

confimi that the subscriber is not already receiving a Lifeline service and no one else in 

thc subscribcr’s houschold is subscribcd to a Lifclinc scrvicc. 

B. Eligibility Determination 

Morc than 90 pcrccnt of Global Conncction’s customcr cnrollmcnt is donc in- 

person at events hosted by the Company, as opposed to over the phone or the Internet. At 

such events, Global Connection requires all prospective customers to show a valid 

government-issued photo identification, which is electronically scanned to detect 

alterations. Each prospective customer is checked against Global Connection’s internal 

database in reat-time to ensure that the customer does not already receive a Lifeline 

benefit from the Company before the customer is enrolled. 

As discussed in further detail in Section I.F. below, all employees or agents 

(“Company personnel”) that conduct such in-person enrollments are trained regarding the 

eligibility and certification requirements in the LifeIine Refuim Order and this 

Compliance Plan, including the one-per-household requirement, and told to inform 

potential customers of those requirements. New Company personnel undergo an initial 

mandatory training session where they are given training materials, as well as shown 

visual cxamplcs of documents acccptablc to dcmonstratc cligibility for the Lifclinc 

program. 

If Global Connection cannot determine a prospective subscriber’s eligibility for 

Lifeline by accessing income databases or program eligibility databases, Conipany 

5 



pcrsonncl will rcvicw documcntation establishing eligibility pursuant to the Lifclinc 

rules.8 All personnel who interact with current or prospective customers will be trained 

to assist Lifeline applicants in determining whether they are eligible to participate based 

on the federal and state-specific income-based andor program-based criteria. These 

pcrsonncl will bc trained to answer qucstions about Lifclinc cligibility, and will rcvicw 

required documentation to determine whether it satisfies the LiJeline Refom Order and 

state-specific eligibility requirements using state-specific  checklist^.^ 

Proof of Eligibility. Company personnel will be trained on acceptable 

documentation required to establish income-based and program-based eligibility." 

Acceptable documentation of program eligibility includes: (1) the current or prior year's 

statement of benefits from a qualifying state, federal or Tribal program; (2) a notice letter 

of participation in a qualifying state, federal or Tribal program; (3) program participation 

documents (e.g., the consumer's Supplemental Nutrition Assistance Program (SNAP) 

electronic benefit transfer card or Medicaid participation card (or copy thereof)); or (4) 

another official document evidencing the consumer's participation in a qualifying state, 

federal or Tribal program." 

Acceptable documentation of income eligibility includes the prior year's state, 

fcdcral, or Tribal tax return; current incomc statement from an cmploycr or paycheck 

stub; a Social Security statement of benefits; a Veterans Administration statement of 

benefits; a retirement/pension statement of benefits; an UnemploymentNIrorkmcn's 

See Lifeline Refom Order, T 100; section 54.41 O(b)( I)(i)(B), 54.4 1 O(c)(l)(i)(B); 
Cricket Compliance Plan at 4. 
See Cricket Compliance Plan at 6.  

'' See Lifeline Refom Order, 101. 
'' Id. and section 54.410(c)(l)(i)(B). 
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Compensation statcmcnt of benefits; fcdcral or Tribal noticc letter of participation in 

General Assistance; or a divorce decree, child support award, or other official document 

containing income information for at least three months time.12 

Company personnel will examine this documentation for each Lifeline applicant, 

and will record thc type of documcntation uscd to satisfy the income- or program-bascd 

criteria by checking the appropriate box on the application fomi.” The Company will 

not retain a copy of this doc~mentation.’~ Where the Company personnel conclude that 

proffered documentation is insufficient to establish such eligibility, Global Connection 

will deny the associated application and inform the applicant of the reason for such 

reje~ti0n.l~ In the event that Company personnel cannot ascertain whether 

documentation of a specific type is sufficient to establish an applicant’s eligibility, the 

matter will be escalated to supervisory personnel.16 

De-Enrollment for Ineligibility. If Global Connection has a reasonable basis to 

believe that one of its Lifeline subscribers no longer nieets the eligibility criteria, the 

Company will notify the subscriber of impending termination in writing and in 

compliance with any state dispute resolution procedures applicable to Lifeline 

termination, and give the subscriber 30 days to demonstrate continued eligibilit~.’~ A 

demonstration of eligibility must comply with the annual vcrification proccdurcs below 

and found in new rule section 54.410(f), including the submission of a certification form. 

l 2  

l 3  

l 4  

l 5  

See Lifeline Reform Order, 11101; scction 54,41O.(b)(l)(i)(B). 
See Lifeline Reform Order, 7101; sections 54.4lO(b)(l)(iii), 54.4lO(c)(l)(iii). 
See Lifeline Reform Order, 7101; sections 54.410(b)(l)(ii), 54,4lO(c)(l)(ii). 
See Cricket Conipliance Plan at 6. 
See id. 
See Lifeline Refornz Order, 11 143; section 54.405(e)(l). 

-16 I 
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C. Subscriber Certifications for Enrollment 

Global Connection will implement certification policies and procedures that 

enable consumers to demonstrate their eligibility for Lifeline assistance to Company 

personnel as detailed in the Lifeline Refomz Order, together with any additional state 

Certification rcquircmcnts.'' Thc Company sharcs thc Commission's conccrn about 

abuse of the Lifeline program and is thus committed to the safeguards stated herein, with 

the belief that these procedures will prevent the Company's customers from engaging in 

such abuse of the program, inadvertently or intentionally." Every applicant will be 

required to complete an applicatiodcertification form containing disclosures, and 

collecting certain information and certifications as discussed below.20 Applicants that do 

not complete the form in person will be required to return the signed 

applicatiodcertilication to Ihe Company by mail, facsimile, electronic mail or other 

electronic transmission. In addition, Company personnel will verbally explain the 

certifications to consumers when they are enrolling in person or over the phone.21 

Disclosures. The Company's application and certification forms will include the 

following disclosures: (1) Lifeline is a federal benefit and willfully making false 

statements to obtain the benefit can result in fines, imprisonment, de-enrollment or being 

barrcd from thc program; (2) only onc Lifcline scrvicc is availablc pcr houschold; (3) a 

household is defined, for purposes of the Lifeline program, as any individual or group of 

individuals who live together at the same address and share income and expenses; (4) a 
..-- 

Lifeline Reform Order-, 61; section 54.410(a). 
See Cricket Conipliance Plan at 3. 
See Model ApplicatiodCertification Form, included as Exhibit A. See 
Compliance Plan Public Notice at 3.  . 

See Lifeline Reforni Order, 71 123. 

18 
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houschold is not pcrmittcd to rcccivc Lifclinc bcncfits from multiplc providcrs; (5) 

violation of the one-per-household limitation constitutes a violation of the Commission’s 

rules and will result in the applicant’s de-enrollment from the progmm; and (6) Lifeline is 

a non-transferable benefit and the applicant may not transfer his or her benefit to any 

othcr pcrson.22 

Applications and certification forms will also state that: (1) the service is a 

Lifeline service, (2) Lifeline is a government assistance program, and (3) only eligible 

consumers may enroll in the 

In addition, the Company will notify the applicant that the prepaid service must be 

personally activated by the subscriber and the service will be deactivated and the 

subscriber de-enrolled if the subscriber does not use the service for 60 days.24 

Information Collection. The Company will also collect the Collowing information 

from the applicant in the applicationkertitication form: (1) the applicant’s full name;25 

(2) the applicant’s full residential address (P.0. Box is not sufficient26); (3) whether the 

applicant’s residential address is permanent or temporary; (4) the applicant’s billing 

address, if different from the applicant’s residential address; (5) the applicant’s date of 

birth; (6) the last four digits of the applicant’s Social Security number (or the applicant’s 

Tribal idcntification numbcr, if thc subscribcr is a mcmbcr of a Tribal nation and docs not 

have a Social Security number); (7) if the applicant is seeking to qualify for Lifeline 

under the program-based criteria, the name of the qualifying assistance program from 

22 

23 See section 54.405(c). 
24 

See id,, 1 121; section 54.41O(d)(l). 

See Lifeline Reform Order, 1 114. 
See Cricket Compliance Plan at 4. 
See Lifeline Refomi Order, 71 87. 
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which thc applicant, his or hcr dcpcndcnts, or his or hcr houschold rcccivcs bcncfits;2’ 

and (8) if the applicant is seeking to qualify for Lifeline under the income-based criterion, 

the number of individuals in his or her household.28 

Applicant Certification. Consistent with new rule section 54.41 O(d)(3), the 

Company will rcquirc thc applicant to ccrtify, undcr pcnalty of pcrjury, in writing or by 

electronic signature or interactive voice response recordingYz9 the following: (1) the 

applicant meets the income-based or program-based eligibility criteria for receiving 

Lifeline; (2) the applicant will notify the Conipany within 30 days if for any reason he or 

she no longer satisfies the criteria for receiving Lifeline including, as relevant, if the 

applicant no longer meets the income-based or program-based criteria for receiving 

Lifeline support, the applicant is receiving more than one Lifeline benefit, or another 

member of the applicant’s household is receiving a Lifeline benefit; (3) if the applicant is 

seeking to qualify for Lifeline as an eligible resident of Tribal lands, he or she lives on 

Tribal lands; (4) if the applicant moves to a new address, he or she will provide that new 

address to the Company within 30 days; ( 5 )  if the applicant provided a temporary 

residential address to the Company, the applicant will be required to verify his or her 

temporary residential address every 90 days; (6)  the applicant’s household will receive 

only onc Lifclinc scrvicc and, to thc bcst of thc applicant’s knowlcdgc, thc applicant’s 

household is not already receiving a Lifeline ~ervice;~’ (7) the information contained in 

the applicant’s certification form is true and correct to the best of the applicant’s 

27 

28 
See Cricket Compliance Plan at 4. 
See section 54.410(d)(2). See Cricket Conipliance Plan at 4. 
See Lifeline Refom Order. 77 168-69; sgctiori 54.419. 
See Cricket Compliance Plan at 4. 
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kno~lcdgc;~’  (8) thc applicant acknowlcdgcs that providing falsc or fraudulent 

information to receive Lifeline benefits is punishable by law; and (9) the applicant 

acknowledges that the applicant may be required to re-certify his or her continued 

eligibility for Lifeline at any time, and the applicant’s failure to re-certify as to the 

applicant’ s continued eligibility will rcsult in dc-cnrollmcnt and thc tcrrnination of thc 

applicant’s Lifeline benefits pursuant to the de-enrollment policy included below and in 

the Commission’s rules. 

In addition, the applicant will be required to authorize Global Connection to 

access any records required to verify the applicant’s statements on the 

applicatiodcertification form and to confirm the applicant’s eligibility for the Company 

Lifeline credit?2 The applicant must also authorize the Company to release any records 

required for the administration or the Company Lireline credit program, including to 

USAC to be used in a Lifeline program database.33 

D. Annual Verification Procedures 

Global Connection will annually re-certifl all subscribers by querying the 

appropriate eligibility databases or obtaining a signed certification from each subscriber 

consistent with the certification requirements above and new section 54.410(d) of the 

Commission’s rules. This certification will include a confirmation that the applicant’s 

household will receive only one Lifeline service and, to the best of the subscriber’s 

3 t  See id. at 5. 
32 See id. 
33 See Section 54.404@)(9). The applicatiodcertification form will also describe the 

infomiation that will be transmitted, that the information is being transmitted to 
USAC to ensure the proper administration of the Lifeline program and that failure 
to provide consent will result in the applicant being denied the Lifeline service. 
See id. See also Cricket Compliance Plan at 5. 

. 
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knowlcdgc, the subscriber’s houschold is rccciving no morc than one Lifclinc 

Further, the verification materials will inform the subscriber that he or she is being 

contacted to re-certify his or her continuing eligibility for Lifeline and if the subscriber 

fails to respond, he or she will be de-enrolled in the 

2012 Vcrification. Global Conncction will re-ccrtify the eligibility of cach of its 

existing subscribers as of June 1,201 2 on a rolling basis by the end of 2012 and report 

the results to USAC by January 31, 2013.36 The Company will contact its subscribers via 

text message to their Lifeline supported telephone, or by mail, phone, eniail or other 

lnternet communication. The notice will explain the actions the customer must take to 

retain Lifeline benefits, when Lifeline benefits may be terminated, and how to contact the 

Company. 

Verification De-Enrollment. Global Connection will de-enroll subscribers that do 

not respond to the annual verification or fail to provide the required ~ertification.~~ The 

Company will give subscribers 30 days to respond to the annual verification inquiry. If 

the subscriber does not respond, the Company will send a separate written notice 

explaining that hilure to respond within 30 days will result in the subscriber’s de- 

enrollment from the Lifeline program. If the subscriber does not respond within 30 days, 

the Company will dc-cnroll thc subscribcr within five business days. 

34 

35 
See Lifeline Reform Order, l/ 120 and Cricket Compliance Plan at 8. 
See Lifeline Reform Order, 7 145. 
See id, l/ 130. 
See Lifeline Refonn Order, 11 142; section 54.54.405(e)(4). 
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E. Activation and Non-Usage 

Global Connection will not consider a prepaid subscriber activated, and will not 

seek reimbursement for Lifeline for that subscriber, until the subscriber activates the 

Company's prepaid service by dialing a specified dedicated number from their Global 

Conncction-issucd h a n d ~ c t . ~ ~  For cnrollmcnts at in-pcrson cvcnts, thc Lifclinc 

application and certifications are tied to a phone number for the handset that is provided 

to the new Lifeline customer. The customer activates the phone in-person with the 

Company personnel on site. For enrollments that are over the phone or through the 

Internet, the phones are shipped directly to the eligible customer. The customer must 

sign for the phone and then use it to call the dedicated Global Connection number 

provided to activate the phone. 

In addition, after service activation, the Company will provide a de-enrollment 

notice to subscribers that have not used their service for 60 days. After 60 days of non- 

use, the Company will provide notice to the subscriber that failure to use the Lifeline 

service within a 30-day notice period will result in de-enr~llment.~~ Subscribers can 

"use" the service by: (1) completing an outbound call; (2) purchasing minutes from the 

Company to add to the subscriber's plan; (3) answering an incoming call from a party 

othcr than the Company; or (4) rcsponding to a dircct contact from the Company and 

confirming that the subscriber wants to continue receiving the ~ervice.~" 

See Lifeline Reform Order, 7 257; section 54.407(~)(1). 
See Lifeline Reform Order, 7 257; section 54.405(e)(3). See Cricket Compliance 
Plan at 2 (stating that it did not need to implement a non-usage policy because it 
offered only plans with unlimited local'and long distance calling). 
See Lifeline Reform Order, 11 261; section 54.407(~)(2). 
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If thc subscribcr docs not rcspond to thc noticc, thc subscribcr will bc dc-cnrollcd 

and the Company will not request firrther Lifeline reimbursement for the subscriber. 

Global Connection will report annually to the Commission the number of subscribers de- 

enrolled for non-usage by month.41 

F. Additional Measures to Prevent Waste, Fraud and Abuse 

To supplenient its verification and certification procedures, and to better ensure 

that customcrs undcrstand thc Lifclinc scrvicc rcstrictions with rcspcct to duplicatcs, 

Global Connection will implement measures and procedures to prevent duplicate Lifeline 

benefits being awarded to the same household. These measures entail additional 

emphasis in written disclosures as well as live due diligen~e.~’ 

In addition to checking the database when it becomes available, Company 

personnel emphasize the “one Lifeline phone per household” restriction in their direct 

sales contacts with potential cu~tomers.4~ Training materials include a discussion of the 

limitation to one Lifeline phone per household, and the need to ensure that the customer 

is informed of this re~triction.~~ All customer-facing employees and agents must 

demonstrate understanding of the Commission’s and Global Connection’s rules and 

policies by completing the Company’s Lifeline training and pass a Company issued 

exam. The training will be updated as needed, but at least every 90 days. Further, Global 

Connection employs a dedicated compliance officer to oversee training and compliance 

mattcrs. 

41 See Lifeline Refom1 Order, 7 257; section 54.405(e)(3). 
See Cricket Compliance Plan at 9. 
See id. at 6,9.  . 

See id. 
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Databasc. Whcn thc National Lifclinc Accountability Databasc (‘Wational 

Database”) becomes available, the Company will comply with the requirements of new 

rule section 54.404. The Company will query the National Database to determine 

whether a prospective subscriber is currently receiving a Lifeline service from another 

ETC and whcthcr anyonc clsc living at thc prospcctivc subscribcr’s rcsidcntial address is 

currently receiving Lifeline service.45 

One-Per-Household. Global Connection will implement the requirements of the 

Lifeline Reform Order to ensure that it provides only one Lifeline benefit per household46 

through the use of its application and certification forms discussed above, internal 

database checks and its marketing materials discussed below. Upon receiving an 

application for the Company’s Lifeline service, the Company will search its own internal 

records to ensure that it does not already provide LiCeline-supported service to someone 

at the same residential addre~s.~’ If so, and the applicant lives at an address with multiple 

households, the Company will require the applicant to complete and submit a written 

USAC document containing the following: (1) an explanation of the Commission’s one- 

45 See Lifeline Refomt Order, 11 203. Company will also transmit to the National 
Databasc thc information rcquircd for cach ncw and cxisting Lifclinc subscribcr. 
See id., 77 189-195; scction 54.404(b)(6). Furthcr, Company will updatc cach 
subscriber’s information in the National Database within ten business days of any 
change, except for de-enrollment, which will be transmitted within one business 
day. See section 54.404(b)(8),( IO). 
A ‘‘household” is any individual or group of individuals who are living together at 
the same address as one economic unit. A household may include related and 
unrelated persons. An “economic unit” consists of all adult individuals 
contributing to and sharing in thc income and cxpcnscs of a houschold. An adult 
is any pcrson cightccn ycars or older. If an adult has no or minimal incomc, and 
lives with someone who provides financial support to h i d e r ,  both people shall 
be considered part of the same household. Children under the age of eighteen 
living with their parents or guardians are considered to be part of the same 
household as their parents or guardians. See Lfeline Reform Order, 1 74; section 

See Lifeline Refomt Order, 11 78 and Cricket Compliance Plan at 7. 

46 

’ 54.400(h). . 
47 



pcr-houschold mlc; (2) a chcck box that an applicant can mark to indicatc that hc or shc 

lives at an address occupied by multiple households; (3) a space for the applicant to 

certify that he or she shares an address with other adults who do not contribute income to 

the applicant’s household and share in the household’s expenses or benefit from the 

applicant’s incomc, pursuant to thc Commission’s dcfinition; and (4) thc penalty for a 

consumer’s failure to make the required one-per-household certification (Le., de- 

enrollment)?’ Further, if a subscriber provides a temporary address on his or her 

applicatiodcertification form collected as described above, Global Connection will verify 

with the subscriber every 90 days that the subscriber continues to rely on that address.49 

Finally, Company personnel will inform each Lifeline applicant that he or she 

may be receiving Lifeline support under another name, and facilitate the applicant’s 

understanding of what constitutes “LiCeline-supported services,” and ability to determine 

whether he or she is already benefiting from Lifeline support, by informing the consumer 

that not all Lifeline services are currently marketed under the name Lifeline. 

Marketing Materials. Within the deadline provided in the Lifeline Reform Order, 

the Company will include the following inrormation regarding its Lifeline service on all 

marketing materials describing the service: (1) it is a Lifeline service,5o (2) Lifeline is a 

govcrnmcnt assistancc program, (3) thc scrvicc is non-transfcrablc, (4) only cligiblc 

consumers may enroll in the program, (5) the program is limited to one discount per 

household; (6) what documentation is necessary for enrollment; (7) Global Connection’s 

name (the ETC); and (8) consumers who willfblly make a false statement in order to 

Id. 
See Lifelin‘e Reform Order, 7 89. 
See Cricket Compliance Plan at 4. 

. 49 
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obtain thc Lifclinc bcncfit can bc punishcd by finc or imprisonmcnt or can bc barrcd from 

the pr~gram.~’  These statements will be included in all print, audio video and web 

materials (including social networking media) used to describe or enroll customers in the 

Company’s Lifeline service offering, as well as the Conipany’s application forms and 

certification 

(www.StaiidUpWireless.com) and outdoor signage?’ A sample of the Company’s 

marketing materials is included as Exhibit B. 

This spccifically includcs thc Company’s wcbsitc 

G. Company Reimbursements From the Fund 

To ensure that the Global Connection does not seek reimbursement from the Fund 

without a subscriber’s consent, the Company will cedi@, as part of each reimbursement 

request, that it is in compliance with all of the Commission’s Lifeline rules and, to the 

extent required, has obtained valid certification and verification forms from each of the 

subscribers for whom it is seeking reimb~rsement.~~ Further, the Company will transition 

the submission of its FCC Forms 497 to the eighth day ol‘each month in order io be 

reimbursed the same month, and inform TJSAC, to the extent it deems necessary, to 

transition its reimbursement process to actual claims rather than projected claims over the 

course of more than one m0nth.5~ In addition, the Company will keep accurate records as 

directed by USACs6 and as required by new section 54.417 of the Commission’s rules. 

51 See Lifeline Reform Order, 11 275; scction 54.405(c). 
52 Id. 
53 Id, 
54 See Lifeline Reform Order, 7 128; section 54.407(d). 

See Lifeline Reform Order, 77 302-306; . 55 .  

56 See section 54.407(e). 
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H. Annual Company Certifications 

The Company will submit an annual certification to USAC, signed by a Global 

Connection officer under penalty of perjury, that the Company: (1) has policies and 

procedures in place to review consumers’ documentation of income- and program-based 

cligibility and cnsurc that its Lifclinc subscribcrs arc cligiblc to rcccivc Lifclinc 

 service^;^' (2) is in compliance with all federal Lifeline certification procedures? and (3) 

has obtained a valid certification form for each subscriber for whom the carrier seeks 

Lifeline reimbursen~ent.~~ 

In addition, the Company will provide the results of its annual re- 

certificationdverifications on an annual basis to the Commission, USAC, the applicable 

state commission and the relevant Tribal governments (for subscribers residing on Tribal 

lands).60 Further, as discussed above, Global Connection will report annually to the 

Commission the number of subscribers de-enrolled for non-usage by month.61 

The Company will also annually report to the Commission, USAC, and relevant 

state commissions and the relevant authority in a US.  territory or Tribal government as 

appropriate,62 the company name, names of the company’s holding company, operating 

companies and affiliates, and any branding (such as a “dba” or brand designation) as well 

as rclcvant universal scrvicc idcntificrs for cach cntity by Study Arca  cod^.^^ The 

’’ 
5s 

59 See section 54.416(a)(3). 
6o See Lifeline Reform Order, 132,148; section 54.416@). 
61 

SeeLifeline Reforni Order, T 126; section 54.416(a)(l). 
See Lifeline Refam Order, 11 127; scction 54.416(a)(2). 

See Lifeline Reform Order, 7 257; section 54.405(e)(3). 
See section 54;422(c). 
See Lifeline Reforni Order, 1\11 296,390; section 54.422(a). 

62 

63  
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Company will rcport annually information rcgarding thc terms and conditions of its 

Lifeline plans for voice telephony service offered specifically for low income consumers 

during the previous year, including the number of minutes provided and whether there are 

additional charges to the consunier for service, including minutes of use and/or toll 

calls.64 Finally, Global Conncction will annually providc dctailcd information rcgarding 

service outages in the previous year, the number of complaints received and certification 

of compliance with applicable service quality standards and consumer protection rules, as 

well as a certification that the Company is able to hnction in emergency situati0ns.6~ 

I. Cooperation with State and Federal Regulators 

Global Connection has cooperated and will continue to cooperate with federal and 

state regulators to prevent waste, fraud and abuse. More specifically, the Company will: 

e Make available state-specific subscriber data, including the names and 
addresses of Lifeline subscribers, to USAC and to each state public 
utilities commission where the Company operates for the purpose of 
determining whether an existing L,ifeline subscriber receives Lifeline 
service from another carrier;66 

e Assist the Commission, IJSAC, state commissions, and other ETCs in 
resolving instances of duplicative enrollment by Lifeline subscribers, 
including by providing to USAC and/or any state commission, upon 
request, the necessary infomiation to detect and resolve duplicative 
Lifeline claims; 

e Promptly investigate any notification that it receives from the 
Commission, USAC, or a state commission to the effect that one of its 
customcrs alrcady rcccivcs Lifclinc scrviccs from anothcr carrier; and 

64 See Lifeline Reform Order, T 390; section 54.422(b)(5). 
See Lifeline Refom Order, T 389; section 54.422(b)( 1)-(4). 
The Company aniicipates that the need to provide such information will’sunset 
following the implementation of the national duplicates database. 

65 
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himediately de-enroll any subscriber whom the Company has a 
reasonable basis to believe67 is receiving Lifeline-supported service from 
another ETC or is no longer eligible ̂ .-whether or not such information is 
provided by the Commission, USAC, or a state 

II. Description of Lifeline Service Offerings69 

Global Connection will offer its wireless Lifeline service in the states where it is 

designated as an ETC7’ and throughout the coverage area of its underlying provider(s) 

Sprint and Vcrizon Wirclcss. Thc Company’s Lifclinc offering will providc customers 

with 100 anytime prepaid minutes per month, plus 100 anytime text messages, with 

rollover, at no charge. Additionally, the Company will offer a 250 anytime talk and text 

plan without rollover (one minute of talk time for each text). LifeIine customers can 

purchasc additional bundlcs of minutcs in dcnominations of $5 (40 minutcs), $10 (1 00 

minutes), $20 (250 minutes), $30 (500 minutes) and $50 (1000 minutes). Airtime “top- 

up” minutes are available for purchase at the Company’s retail locations, through 

customer service and on its website. Text messaging is available at the rate of one 

minute of talk time per text message. Additional information regarding the Company’s 

plans, rates and services can be found on its website ~ ~ . S t d n d U p ~ ~ i r c l e s s . c o m .  

In addition to free voice services, Global Connection’s Lifeline plan will include a 

free handset and custotn calling reatures at no charge, including Caller ID, Call Waiting, 

and Voicemail. All plans include domestic long-distance at no extra per minute charge. 

See section 54.405(e)( 1). 
See Cricket Conipliance Plan at 10. 
See Compliance Plan Public Notice at 3. 
Global Connection is currently designated as an ETC in Arkansas, Louisiana, 
Maryland, Missouri and West Virginia. 

67 

68 

” 
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Calls to 91 1 cmcrgcncy scrviccs arc always frcc, rcgardlcss of scrvicc activation or 

availability of minutes. 

111. Demonstration of Financial and Technical Capabilities and Certifications 
Required for ETC Designation7’ 

Financial and Technical CaDabilities. Revised Commission rule 54.202(a)(4), 47 

C.F.R. 54.202(a)(4), requires carriers petitioning for ETC designation to demonstrate 

financial and technicaI capability to comply with the Commission’s Lifeline service 

req~irernents.~~ The Compliance Plan Public Notice requires that carriers’ compliance 

plan include this demonstration. Among the factors the Commission will consider are: a 

carricr’s prior offering of scrvicc to non-Lifclinc subscribcrs, thc lcngth of timc thc 

carrier has been in business, whether the carrier relies exclusively on Lifeline 

reimbursement to operate; whether the carrier receives revenues fiom other sources and 

whether the carrier has been the subject of an enforcement action or ETC revocation 

procccding in any statc. 

Global Connection has been offering non-Lifeline and Lifeline wireline service 

since 1998 and began providing non-Lifeline and Lifeline-supported wireless service in 

April, 20 1 1. The Company generates substantial revenues from non-Lifeline services 

and has access to capital from its investors. The majority owner of Global Connection is 

Milestone Partners, a Pennsylvania private equity finn. Consequently, Global 

Connection has not relied, and will not be relying exclusively on Lifeline reimbursement 

for the Conipany’s operating revenues. The Company has not been subject to 

enforcement sanctions or ETC revocation proceedings in any state. 

7’ 

72 
See Compliance Plan Public Notice at 3. 
See Lifeline Refornz Order, 1111 387-388 (revising Commission rule 54.202(a)(4)). 
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Scrvicc Rcauircmcnts Applicablc to thc Company’s Support. Thc Compliancc 

Plan Public Notice requires carriers to include “certifications required under newly 

amended section 54.202 of the Commission’s rules.”” Global Connection certifies that it 

will comply with the service requirements applicable to the support the Company 

rccciv~s.’~ Thc Company providcs all of the tclccommunications scrvicc supportcd by 

the Lifeline program and will make the services available to all qualified consumers 

throughout the states in which it is designated as an ETC. The Company’s services 

include voice telephony services that provide voice grade access to the public switched 

network or its hnctional equivalent. Further, the Company’s service offerings provide its 

customers with a set number of minutes of use for local service at no charge to the 

customer. The Company’s current Lifeline offerings include packages in Section I1 

supra that can be used for local and domestic toll service. 

The Company also will provide access to emergency services provided by local 

government or public safety officials, including 9 1 1 and E91 1 where available and will 

comply with any Commission requirements regarding E9 1 1 -compatible handsets. As 

discussed above, the Company will comply with the Commission’s forbearance grant 

conditions relating to the provision of 91 1 and E91 1 services and handsets. 

Finally, Global Conncction will not providc toll limitation scrvicc (“TIS’), which 

allows low income consumers to avoid unexpected toll charges. However, since the 

Company is a prepaid service provider, customers cannot be disconnected for failure to 

pay toll charges, nor are there additional charges for exceeding their minutes. Further, 

thc Company, likc most wirclcss carricrs, docs not diffcrentiate domcstic long distancc 

Compliance Plan Public Notice at 3. 
47 C.F.R. 5 54.202(a)( 1). 

’ ~ 73 
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toll usagc from local usagc and all usagc is paid for in advancc. Pursuant to thc Lifeline 

Reform Order, subscribers to such services are not considered to have voluntarily elected 

to receive TLS.75 

IV. Conclusion 

Global Conncction submits that its Compliancc Plan fully satisfics the conditions 

set forth in the Commission’s Lifeline Reform Order, the Compliance Plan Public Notice 

and the Lifeline rules. Accordingly, the Company respectfully requests that the 

Cornniission expeditiously approve its Compliance Plan. 

Respectfblly submitted, 

John J. Heitmann 
Joshua T. Guyan 
Kelley Drye & Warren LLP 
3050 K Street, NW 
Suite 400 
Washington, D.C. 20007 
(202) 342-8544 

Coirnsel to Global Connection Inc. of 
America 

April 30,2012 

See Lifeline Refomz Order, 11 230. 
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EXHIBIT A 



. 
Global Connection Inc. of  America D/B/A StandUP Wireless 
State Wireless Lifeline Service Application and Certification 

WIRELESS 

Global Connection Inc. of America 

Mail or fax form completed and signed form to: 
Fax 1.888.878.9323 / Customer Service: 1.800.544.4441 

A complete and signed Lifeline Service Application and Certification (“Certification”) is  required to  enroll you in Global 
Connection Inc. of America D/B/A StandUP Wireless (“the Company’s”) Lifeline service program in your state. This 
Certification is only for the purpose of  verifying your eligibility for Lifeline service and will not be used for any other 
purpose. Service requests will not be processed until this Form has been received and verified by Company. 

One Lifeline service per household disclosures: Lifeline is  a government assistance program and willfully making false 
statements to  obtain a Lifeline benefit can result in fines, imprisonment, de-enrollment or being barred from the program. 
Lifeline benefits are limited to a single line of service per household. A household is defined, for purposes of the Lifeline 
program, as any individual or group of individuals who live together at the same address and share income and expenses. A 
household may not receive multiple Lifeline discounts. You may apply your Lifeline discount t o  either one landline or 
one wireless number, but you cannot have the discount on both and you cannot receive Lifeline benefits from multiple 
providers. Mote that not all Lifeline services are currently marketed under the name Lifeline. Lifeline is a non- 
transferable benefit and you may not transfer your benefit to any other person, including another eligible low-income 
consumer. Violation of the one-per-household limitation constitutes a violation of the Federal Communications Commission’s 
rules and will result in your de-enrollment from the program, and potentially prosecution by the United States Government. 

I hereby certify that  I have read and understood the disclosures listed above and that, t o  the best o f  my  
knowledge, my household Is not already recelvlng a Lifeline service benefit. 

Customer ellglbility certification: I hereby certify that I participate in at least one of  the following programs 
(check one): 
P Supplemental Nutrition Assistance Program (SNAP) 
0 Section 8 Federal Public Housing Assistance (FPHA) 
0 Medicaid (not Medicare) 
0 Supplemental Security Income (SSI) 

0 Temporary Assistance for Needy Families (TANF) 
0 Low Income Home Energy Assistance Program (LIHEAP) 
0 National School Lunch Program’s free lunch program 
0 Income at or below 135% of Federal Poverty Guidelines 

Customer Application Information: 
First Name: Middle Name: Last Name: 
Date of Birth: Month: - Day: -Year: Last Four Digits of Social Security Number: 
If QualifLing for Lifeline by Income, number of Individuals in Household: 
Home Telephone Number (if available): 

Residential Address (P.O. Box NOT sufficient) 
Number: Apt: Street City 
State: Zip Code: 
Address is (choose one): CI Permanent u Temporary 

Billing Address (if different from Residential Address) (P.O. Box IS sufficient) 
Number: Apt: Street City 
State: Zip Code: 

Mult ip le households sharing and address: 
u I hereby certify that I reside a t  an address occupied by multiple households, including adults who do not 
contribute income t o  my household and/or share in my household’s expenses, and I wil l complete a separate 
additional form. 



Activation and usage requirement disclosures: This service is a prepaid service and you must personally activate it by 
calling 1.877.283.3890. To keep your account active, you must use your Lifeline service at least once during any 60 day period by 
completing an outbound call, purchasing additional minutes from Company, answering an in-bound call from someone other 
than Company, or by responding to a direct contact from Company confirming that you want to continue receiving Lifeline 
service from Company. If your service goes unused for 60 days, you will no longer be eligible for Lifeline benefits and your 
service will be suspended (allowing only 911 calls and calls to the Company's customer care center) subject to a 30 day cure 
period during which you may use the service (as described above) or contact the Company to confirm that you want to continue 
receiving Lifeline service from Company. 

I hereby certify that  I have read and understood the disclosures listed above regarding activation and usage 
requirements. 

Authorizations: 
I hereby authorize the Company to access any records required to verify my statements on this form and to confirm my 
eligibilityfor the Lifeline program. I also authorize the Company to release any records required for the administration of the 
Lifeline program (e.g., name, telephone number and address), including to the Universal Service Administrative Company, to 
be used in a Lifeline database and to ensure the proper administration of the Lifeline Program. Failure to consent will result in 
denial of service. 

Additional certifications: I hereby certify, under penalty of perjury, that (Check the box next t o  each line): 
u I meet the income-based or program-based eligibility criteria for receiving Lifeline service and have provided documentation 

I will notify the Company within 30 days if for any reason I no longer satisfy the criteria for receiving Lifeline including, as 
of eligibility if required 

relevant, if I no longer meet the income-based or program-based eligibility criteria, I begin receiving more than one Lifeline 
benefit, or another member of my household is receiving a Lifeline benefit. I understand that I may be subject to penalties if I 
fail to follow this requirement 
I am not listed as a dependent on another person's t a x  return (unless over the age of 60) 
The address listed below i s  my primary residence, not a second home or business 

u If I move to a new address, I will provide that new address to the Company within 30 days 
If I provided a temporary residential address to the Company, I will verify my temporary residential address every 90 days 
I acknowledge that providing false or fraudulent information to receive Lifeline benefits is punishable by law 
I acknowledge that I may be required to re-certify my continued eligibility for Lifeline at any time, and my failure to  re-certify 

The information contained in this certification form is true and correct to the best of my knowledge 
as to my continued eligibility within 30 days will result in de-enrollment and the termination of my Lifeline benefits 

Applicant's Signature: Date: 
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NON-RURAL TELEPHONE COMPANY WIRE CENTERS 

Study Wire Center 
(CLLI Code) Code 

Non-Rural Telephone Company 1 Area 1 
WINDSTREAM KENTUCKY EAST, 1269690 I ALBYKYXA 
INC. - LEXINGTON 

..NGTON 

I269690 I BRSDKYXA :HIVI KEN I ULKY EH3 I ,  
NGTnN INC. - LEXI, ._, _,. 

WINDSTRE 
I ... I --I-- 

INC. - LEXI. ~ - . - .  ~ 

WINDSTREAM KENTUCKY EAST, 1269690 I BSVLKYH 
INC. - LEXINGTON 
WI NDSTREAM KEN TUCK YEAST./^^-^^^ 
INC - LEXINGTON .. ___. ._. -. ~ 

WINDSTREAM KENTUCKY EAST,-F[GT~T;G- 
INC. - LEXINGTON 
WINDSTREAM KENTUCKY EAST, 269690 CLMAKYm 

WINDSTREAM KENTUCKY EAST, 
I__-_-" --.... INC. - LEXINGTON 

INC. - LEXINGTON 269690 CMVLKYm 

WINDSTREAM KENTUCKY EAST, 269690 CTBGKYm 
INC. - LEXINGTON 
WINDSTREAM KENTUCKY EAST, 269690 EWNGKYm 

WINDSTREAM KENTUCKY EAST, 

_I_-- 

---- INC. - LEXINGTON - 
--- INC. - LEXINGTON . .--- 

INC. - LEXINGTON - ~ - -  

269690 EZwKYXA 

WINDSTREAM KENTUCKY EAST, 2659690 FMBGKYm 

WINDSTREAM KENTUCKY EAST, 269690 FMBGKYXA INC. - LEXINGTON 

INC. - LEXINGTON 

INC. - LEXINGTON 

WINDSTREAM KENTUCKY EAST, 269690 GLSGKYm 
---_- 1___-1- 

WINDSTREAM KENTUCKY EAST, 269690 GNBGKYXB 

WINDSTREAM KENTUCKY EAST, 269690 GNUpKYXA 
INC. - LEXINGTON 
WINDSTREAM KENTUCKY EAST, 269690 GRSNKYm 
INC. - LEXINGTON 

INC. - 
WINDSTREAM GYSNKYw 

Exchange 

ASHLAND 

BEREA 
- ~ _ _ - . -  

BURNSIDE 

BRADFORDSVILLE 

BURKESVILLE2 
I__ 

BRYANTSVILLE 

CECILIA 
...-------- 

COLUMBIA 

CAMPBELLSVILLE 

CATLETTSB U RG 

EWING 

ELIZABETHTOW N 
. . _ _ . ~  

FLEMl NGSB U RG 

WASHINGTON 
-_1___--.-~-- 

GLASGOWI 

GREENSBURG 
_...__. _I.-- 

GREENUP 

GARRISON 

GRAYSON 

-.. 



wr N DSTREAM KENTUCKY EAST,-‘ 

LBRTKYXA 

LNCSKYXA 

LRTTKYXA 

LTFDKYXA 

LXTNKYUK 

- 

--- 

-.--I -I___-__. 

INC. - LEXINGTON 
WINDSTREAM KENTUCKY E A T  

LIBERTY 

LANCASTER 

LORETTO 

LEITCHFIELD 

LEXINGTON 

.- 

.- - 

..---__. 

-II__ 

INC. - LEXINGTON 
WINDSTREAM K E N T U C K G A T  
INC. - LEXINGTON - 
WINDSTREAM KENTUCKY EAST, 

WINDSTREAM KENTUCKY EAST, 
INC. - LEXINGTON 

INC. - LEXINGTON 
WINDSTREAM KENTUCKY EAST, 
-. INC. - LEXINGTON 

INC. - LEXINGTON 
WINDSTREAM KENTUCKY EAST, 

WINDSTREAM KENTUCKY EAST, 
INC. - LEXINGTON 
WINDSTREAM KENTUCKY EAST, 
INC. - LEXINGTON 
w I NDSTREAM K E N T U C K V F A ~  
INC. - LEXINGTON 
WINDSTREAM KENTUCKY EAST, 
INC. - LEXINGTON 

INC. - LEXINGTON 
WINDSTREAM KENTUCKY EAST,- 

WINDSTREAKENTUCKY EAST, 
INC. - LEXINGTON 
WINDSTREAM KENTUCKYEAST, 
INC. - LEXINGTON 
WINDSTREAM KENTUCKY EAST, 
INC. - LEXINGTON 

INC. - LEXINGTON 

- INC. - LEXINGTON 

WINDSTREAM KENTUCKY EAST,-- 

WINDSTREAM KENTUCKY EAST,--- 

WINDSTREA~ KENTUCKY EAST, 
- INC. - LEXINGTON 
WINDSTREAM KENTUCKY EA--- 
_I INC. - LEXINGTON 

INC. - LEXINGTON 
WINDSTREAM KENTUCKY EAST, 

WINDSTREAM KENTUCKY EAST, 
INC. - LEXINGTON 
WINDSTREAM KENTUCKY EAT 

~ INC. --LEXINGTON 
WINDSTREAM KENTUCKY EAST, 
_-__l_____....._l INC. - LEXINGTON I 

269690 1 HGVLKYXA I HODGENVILLE 

269690 HZRDKYXA 1 HAZARD 

269690 

269690 
~I -- 

269690 

269690 

269690 

269690 

269690 
._ll_-.,..”- 

269690 1 LXTNKYXA 1 LEXINGTON 

269690 

269690 
-l___.l--___.. 

-.-.. 

269690 I LXTNKYXF i X Y G T O N  ..- .--- 

269690 LXTNKYXG LEXINGTON 

269690 MDWYKYXA MIDWAY 
---_ --- 

-- 

_----1_1- 



WINDSTREAM KENTUCKY EAST, 2G9690 NCVLKYm 

WINDSTREAM KENTUCKY EAST, 269690 OLHLKYXA 

WINDSTREAM KENTUCKY EAST, 269690 OwVLKYm 

WINDSTREAM KENTUCKY EAST, 269690 PNLCKYXE INC. - LEXINGTON 
WINDSTREAM KENTUCKY EAST, 269690 RSSLKYXB 
INC. - LEXINGTON -- 
WINDSTREAM KENTUCKY EAST, ,269690 SCVl-Kym 

WINDSTREAM KENTUCKY EAST, 269690 SHBGKYXA 

INC. - LEXINGTON 

- INC. - LEXINGTON 

INC. - LEXINGTON - 

.---_I- 

---- INC. - LEXINGTON 

INC. - LEXINGTON - 
WINDSTREAM KENTUCKY EAST, 269690 SHDNKYXA 

_I-.-- , .--- INC. - LEXINGTON 

INC. - LEXINGTON 
WINDSTREAM KENTUCKY EAST, 269690 SLLCKYXA 

WINDSTREAM KENTUCKY EAST, 2691390 SMRTKYm 

WINDSTREAM KENTUCKY EAST, 269690 SSHRKYXA 

WINDSTREAM KENTUCKY EAST, 269690 TLBOKYW 

-_-.---__I- 

- INC. - LEXINGTON _- -̂- _l_l 

INC. - LEXINGTON --" - - 

_.-- INC. - LEXINGTON __I_____-. 
WINDSTREAM KENTUCKY EAST, 269690 TMVLKYXA 

WINDSTREAM KENTUCKY EAST, 269690 VlCCKYXA 

WINDSTREAM KENTUCKY EAST, 269690 VNBGKYM 

WINDSTREAM KENTUCKY EAST, 269690 VRSLKYm 

.- INC. - LEXINGTON 

- INC. - LEXINGTON 
-I 

INC. - LEXINGTON _- 

INC. - LEXINGTON - 

INC. - LEXINGTON ---.- - 
CINCINNATI BELL, INC. -- 
- CINCINNATI BELL, INC. -~ --- 
--- CINCINNATI BELCINC. ---- - 
CINCINNATI ---- BELL, INC. -- 

WINDSTREAT KENTUCKY EAST, 269690 WLMRKYXA 

265061 ALXNKYAL 
265061 - A L X N K Y A r  
265061 BTLRKYBR 
265061 BURLKYBN 

CINCINNATI BELL, INC. 265061 --BURLKYBN 
CINCINNATI BELL, INC. 265061 CRTDKYCT 
CINCINNATI BELL, INC. 265061 CVTNKYCN 
C~N~INNATI BELL, ~~1~~~ 265061 ___ FLRNKYFL 

FLRNKYFL 
CINCINNATI BELL, INC. 265061 FLRNKYFL 

_------- 
--- --.. 

- 

--_. .CINCINNATI BELL, IN5  ---. 

_. __-*---- 

NICHOLASVILLE 

OLIVE HILL 

DWINGSVILLE 

PAINT LICK 

- 

______I___-- 

RUSSELL 

SCOTTSVILLEI 
-. .- 

SHARPSBURG 

SOUTH HARDIN 
---_-----.-- 

SALT LICK 

SOMERSET 

SOUTH SHORE 
--.-----...- 

TOLLESBORO 

TOMPKINSVILLE 
~ 

VICCO 

VANCEBURG 
I__- 

VERSAILLES 

WILMORE 
-I- ~ 

4LEXANDRIAI 
ALEXANDRIA2---- -- 
BUTLER 

BOONE2 

. - - ~  
EONEI - 

W~LLIAMSTOWN I 
EVINGTON -~ 
BOONEI 

~ 

BOONE2 
@VI NGTON 



BELLSOUTH-KY -- ~ - -  
BELLSOUTH-KY --_^I__- 

- BELLSOUTH-KY 
BELLSOUTH-KY 

265 82 
2651 82 
2651 82 
2651 82 

-- 
"-- 

1___" 

BELLSOUTH-KY 

BELLSOUTH-KY 
- p-l_--.... 2651 82 

2651 82 

BELLSOUTH-KY -.-.. 
BELLSOUTH-KY 

2651 82 
2651 82 
- ~ _ .  

~ - -  BELLSOUTH-KY " I__.- 

BELLSOUTH-KY 
2651 82 
2651 82 

FTTHKYFT 
GLCOKYGC 
--- COVINGTON 

GLENCOE 
CINCINNATI BELL, INC. 265061 
CINCINNATI BELL. INC. 265061 

265061 --+k 265061 265061 
CINCINNATI BELL, INC. 
CINCINNATI BELL, INC. 

CINCINNATI BELL. INC. 265061 

.-_Î -._ 
E~NCNNAT~ BELL, INC. - .-_"Î___-__ ..-- -- 

N 
N 
- INDEPENDENCE? 
INDEPENDENS 

lNDPKY 
INDPKY 

COVINGTON 
WALTONI 

LKPKKYLP 
WLTNKYWL 
-- 

-_ WLTNKYWL 
WLTWKYWT 
WRSWKYWR 
BDFRKYMA 
---_I__ 

WALTON2 --.__-.-- 
-_..-- WILLIAMSTOWN - 

CINCINNATI BELL, INC. 
CINCINNATI BELL, INC. 
CINCINNATI BELL, INC. 

2651 82 
BELLSOUTH-KY 2651 82 

-- -- 
--. . -..-....-- BELLSOUTH-KY 

WARSAW 
BEDFORD 
- _ _ _ _ _ _ ~  

BGDDKYMA BAGDAD 
BLOOMFIELD-"- B L F D K Y K  

- BNTNKYMA 
BRG NKYXX- "I- 

BENTON 
BURGIN 

BRMNKYMA BREMEN 
- BARDSTOW N- 
BEAVER DAM 

BRTWKYES 
BVDMKYMA 
. - ~ - - .  BELLSOUTH-KY 

BELLSO-H-KY -.-- 
BWLGKYMA 
BWLGKYMA 

___.I._ 
BOWLING GREEN 
WOODBURN 

_____-_..,I-- BELLSOUTH-KY 
BELLSOUTH-KY 

I 265182 
BELLSOU JH-KY 1 265182 
BELLSOUTH-KY - CADZKY MA 

CHPLKYMA 
-. CLHNKYMA 
CMBGKYMA 

_____.-_-- 

-- 
-- - CADIZ 

CHAPLIN 
CALHOUN 
CAMPBELLSBURG 

2651 82 
BELLSOUTH-KY 2651 82 

--I-_ 

BELLSOUTH-KY 

CENTRAL CITY 
CENTERTOWN 

--_.___-_-...- CNCYKYMA 
CNTWKYMA 

BELLSOUTH-KY 
___.- 

BELLSOUTH-KYI 2651 82 
2651 82 t 2651 82 

- ~ - ~  ---- BELLSOUTH-KY 
BELLSOUTH-KY 
----.--__I. COTNKYMA 

CRBNKYMA 
CRBOKYMA 
CRTNKYMA 
--- CRAB ORCHARD 

CARROLLTON 
---.-- BELLSOUTH-KY 2651 82 

BELLSOUTH-KY- 2651 82 
CYDNKY MA 
CYNTKYK 

CORYDON 
CYNTHIANA 

_-I-.- 

2651 82 
2651 82 

BELLSOUTH-KY -- 
BELLSOUTH-KY 

DANVl LLE 
DAWSON 

DAVLKY MA 

DWSPKYES 
_ " ~ .  SPRINGS 

BELLSOUTH-KY I 265182 E DDYVIL L E 
ELKTON 
-_ll_____l_-._. EDVLKY MA 

EKTNKYMA 
EMINENCE .- 
CROPPER 

EMNNKYES 

ENSRKYMA 
ERTNKYMA 
FKLNKYMA 

EMNNKW BELLSOUTH-KY -.,--__-_-- 
BELLS OUTH-KY 2651 82 ENSOR 

EARLINGTON 
FRANKLIN -- 



- BELLSOUTH-KY 

BELLSOUTH-KY 

BELLSOUTH-KY 
BELLSOUTH-KY FNVLKY MA 

265182 FLTNKYMA 

2651 82 FLTNKYMA 

BELLSOUTH-KY 
BELLSOUTH-KY 
BELLSOUTH-KY 1 265182 I FRFTKYMA 
BELLS o uTiXY 2651 82 GBVLKYMA 

265182 I FORDKYMA 
2651 82 FRFTKYES 

-- 

BELLSOUTH-KY 
BELLSOUTH-KY 
~- BELL SOUTH^ 
BELLSOUTH-KY 
I BELLSOUTH-KY - 
BELLSOUTH-KY 
- BELLSOUTH-KY - _ _ _ _ - ~  

- BELLSOUTH-KY 
BELLSOUTH-KY 

- - ~ - - _ ^ - - _  

- BELLSOUTKY 
BELLSOUTH-KY 
BELLSOUTH-KY 
BELLSOUTH-KY 

265182 GHNTKYMA 
2651 82 GNVLKYMA 
2651 82 GRACKYMA 
265182 GRTWKYMA 
2651 82 HABTKYMA 
265182 HANSKYMA 
2651 82 HBVLKYMA 
265182 HDBGKYMA 
265182 HDBGKYMF 
2 6 5 % ; * z i  
265182 HPVLKYMA 

..----- -__I_.- 
-""- 

-I--- 

BELLSOUTH-KY __- 

BELLSOUTH-KY 
-- 

---- BELLSOUTH-KY 
BELLSOUTH-KY 

2651 82 KKVLKYMA -.- 

265 I 82 LB JTKYMA 

B ELLSOUTH-KY 
BELLSOUTH-KY 

BELLSOUTH-KY 
BELLSOUTH-KY 

--.___-I.- .-_"___II___ 

BELLSOUTH-KY 
BELLSOUTH-KY 
BELLSOUTH-KY 
BELLSOUTH-KY 

- --_- 
--. --__1 

BELLSOUTH-KT ----_- 
BELLSOUTH-KY 

-- 
2651 82 LSVLKYOA 
2651 82 LSVLKYSH 

BELLSOUTH-KY I 265182 I LSVLKYJT 

I 

BELLSOUTH-KY _____l_" T - ~ E ~ L K Y S L  
BELLSOUTH-KY 26-5182 LSVLKYSM 

I 265182 I LSVLKYTS -- --- BELLSOUTH-KY 
~ - ~ 1 1 -  

FULTON 
SOUTH 
FULTONTN 
WATER VALLEY 
FINCHVILLE 
FORD 
FRANKFORT 

- . - _ _ _ I _ _ . ~ _  
- ~ - - . " ~  
-- 

_.I 

FRANKFORT 
GILBERTSVILLE 
GHENT 
GREENVILLE 
GRACEY 
_I- GEORGETOWN I__ 

HABIT 
HANSON 
HEBBARDSVXE- 
CORNISHVILLE 
HARRODSBURG- 
HENDERSON 
HOPKINSVILLE 
HARTFORD 
HARLAN 

---.....--".__ 

KlRKSVlLLE 
LEBANON -.-..-.p 
J U NCT I ON _. 

LAGRANGE 
LAWRENCEBURG 
LOUISVILLE 
LOUISVILLE 
LOUISVILLE 

~ _ _ _ _ _ -  
-.- 
-.--I____ 
LOUISVILLE 
LOUISVILLE 

--__-_I______ 

-. _--. 
LOU lSVl LLE 
LOUISVILLE 
LOUISVILLE 

- _._____ 
.-___ 

LOU lSVl LLE 
LOUISVILLE 
LOUISVILLE 
LOUISVILLE 
-- 

--_._ LOUISVILLE 
LOU lSVl LLE 

_I_ 



BELLSOUTH-KY 1 2 6 5 1 8 2  

MYFDKYMA 
NEBOKYMA 
- NRVLKYMA 
OKGVKYES 

-.-.---.._-- BELLSOUTH-KY 
BELLSOUTH-KY 

MAYFIELD 

NORTONVILLE 
OAK GROVE 

NEB0 - 

BELLSOUTH-KY 
BELLSOUTH-KY 
----.- 

- BELLSOUTH-KY 
BELLSOUTH-KY 

BELLSOUTH-KY --- 
BELLSOUTH-KY 2651 82 

- 

2651 82 
265 1 82 

-.--- 
2651 82 
2651 82 
2651 82 

BELLSOUTH-KY 2651 82 

l_l____-_l-~ 

~- 

BELLSOUTH-KY 
BELLS 0 UTH-KY 
BELLSOUTH%T 

BELLSOUTH-KY 
--- BELLSOUTH-KY 
BELLSOUTH-KY 
BELLSOUTH-KY 

------- 

2651 82 -i 2651 82 
----- BELLSOUTH-KY 

BELLSOUTH-KY 
_.-----.-.- 

2651 82 
2651 82 
2651 82 
2651 82 

PDCHKYLO 
~ PDCHKYMA 

PDCHKYRL 

-- 

PDCHKYRL 

2651 82 

2651 82 

BELLSOUTH-KY 

BELLSOUTH-KY 

I-- 

PADUCAH 
PADUCAH 

SYMSONIA 
PADUCAH 

-- -- -- 

BELLSOUTH-KY 1 265182 

BELLSOUTH-KY 
BELLSOUTH-KY 
BELLSOUTH-KY 
BELLSOIJTH-KY 

- ~ - - - - - _  
- I__.-.-~- 

BELLSOUTH-KY 

2651 82 
2651 82 
2651 82 
2651 82 

I 265182 

BELLSOUTH-KY 2651 82 
BELLSOUTH-KY 2651 82 

BELLSOUTH-KY 
BELLSOUTH-KY 

-I.._.---.-.......1.- 

BELLSOUTH-KY 
BELLSOUTH-KY 
BELLSOUTH-KY 2651 82 
BELLSOUTH-KY 2651 82 
BELLSOUTH-KY 
BELLSOUTH-KY 
__I ---* 2651 82 
BELLSOUTH-KY 
BELLSOUTH-KY 
BELLSOUTH-KY I 265182 

_ _ _ _ _ I _ ~  

LSVLKWS ’̂ r LOUISVILLE 
LSVLKYWE LOUISVILLE - 
LVMRKYMA LIVERMORE 

SOUTH OAK 

Mi DDLETOWN ......-.- 
____-I-- 

PlNEVlLLE 
”’PLEASANT RIDGE’- 

-__ PNTHKYMA I PANTHER 
PNVLKYMA PAINTSVILLE 

__.-.-- 

PRBGKYES 1 PRESTONSBURG 
PRTNKYES PRINCETON 
I__ 

- RLVLKYMA PSSELLVILLE 
RSTRKYEF” ROSE TEREE 
SDVLKYMA I SADlEVlLLE 
SEBRKYMA SEBREE 

--.-,_I_ 

~ - -  SLPHKYMA I SULPHUR - 



1265182 1 SLVSKYMA SALVISA 1 
2651 82 S P m Y M A  MACKVILLE 

BELLSOUTH-KY 265182 SPFDKYMA MOORESVILLE 
265182 SPFDKYMA SPRINGFIELD 
265182 SRGHKYMA SORGHO 
265182 SSVLKYMA SIMPSij-N'ijVILLE 

I - - ~  BELLSOUTH-KY 
BELLSOUTH-KY -- ~ - - - -  -_-____I- --__I_ 

....----- BELLSOUTH-KY 
BELLSOUTH-KY I -~~%~E-STCHKYMA ST CHARLES - _ _ - ~ - _ _ _  

STAMPING BELLSOUTH-KY 2651 82 STGRKYMA GROUND 
--------I___ -I__ 

BELLSOUTH-KY 265182 ---.- STNLWMA STANLEY 

BELLSOUTH-KY 2651 - ~ - . . ~ -  8 2  FACbitYMA WAC%- 
BELLSOUTH-KYI- - 6 5 1  82 WDDYKYMA WAFY- 

BELLSOUTH-KY 265182 WLVLfi%A-7- WEST LOUISVILLE 

BELLSOUTH-KY-- - _ _ - ~ _ _  2~5182 TYVLKYMA TAYLORSVILLE 

BELLSOUTH-KY -.--___~ .-- 

BELLSOUTH-KY -- 2651 82 WNCHKYMA'-~HESTER 
BELLSOUTH-KY - 

2651 82 WLBGKYMA WILLIAMSBURG 
---" 

265182 WSPNKYMA WEST --I- POINT 





Officer Biovraphv for Global Connection Inc. 

David Skoaen, CEO 

David, a twenty year Telecommunications veteran, joined Global Connection as COO in October of 2009 
and was promoted t o  CEO is January 2010. Prior to joining Global Connection, Dave was Director and 

General Manager for Verizon Prepaid. In that role, he led the $100M+ business unit and was 
responsible for all functions including Sales, Marketing, Finance and Operations. Before being named 

General Manager, Dave was Director of Marketing and Operations for MCI Prepaid. 

In addition to  his respansibilities with the Prepaid organization, Dave held many ather positions during 

his twenty year career with MCI/Verizon including Access Cost Management auditor, Senior Manager of 
Small Business Operations and Director of Business Development for Small Business and Call Center 

Services. 

Dave graduated with a BBA - Finance, with distinction, from the Henry B. Tippie College of BlJSineSS a t  

t,he University of Iowa in 1989. 
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