March 20, 2013

Rural El
A Touchstone Energy”Cooperative %

T —

MR JEFF DEROUEN
EXECUTIVE DIRECTOR
PUBLIC SERVICE COMMISSION

PO BOX 615

FRANKFORT KY 40602

RE: PSC CASE NO. 2013-00037

Dear Mr. Derouen:

Please find enclosed an original and six (6) copies of the responses of Nolin RECC as requested

in the above referenced case dated March 12, 2013.

If you have any questions, please let me know.

Sincerely,

il 72 Dyl

Michael L. Miller

President & CEO

afc

Enclosures

411 Ring Road ° Elizabethtown, KY 42701-6767 © (270) 765-6153




Commonwealth of Kentucky
Before the Public Service Commission

Case No. 2013-00037

VERIFICATION

 verify, state and affirm that the testimony filed with this verification and for which | am listed
as a witness is true and correct to the best of my knowledge, information and belief formed after a
reasonable inquiry.

MLU%? ,¢ér Dhonew

Chery! chomas, Vice President Office Services

State of Kentucky

County of Hardin

The foregoing was signed, acknowledged and sworn to before me by Greg Harrington, this 18"

day of March, 2013.

Y
Notary Public ' 0

My Commission Expires: w g(\. &B\\O




Nolin Rural Electric Cooperative Corporation
First Request for Information — Case No. 2013-00037
Public Service Commission Staff Request Dated March 12, 2013

Question 1:

Explain how Nolin plans to inform its customers of the permanent Prepay Program.
Provide all educational and training materials such as flyers, pamphlets, or posters Nolin
anticipates it will use.

Answer:
Nolin RECC will use the following methods to notify our members that the PrePay
Program is available on an unlimited basis:

* Thru conversations with members when they request service by
telephone and visiting the office.

Thru bill statement messages.

Thru bill statement inserts.

Thru the Nolin RECC website.

Thru the Nolin RECC section of Kentucky Living Magazine.

L

The following items are communication pieces regarding Nolin RECC PrePay Pilot
which can be modified and used for promoting the PrePay Program. These items
are submitted as Exhibit A:

Bill statement message

New Member Packet insert

“A Member’s Guide to PrePay”

Bill statement inserts

“Nolin News” articles in Kentucky Living Magazine

# % % %

Responding Witness: Cheryl Thomas, Vice President Office Services
Nolin Rural Electric Cooperative Corporation



Nolin Rural Electric Cooperative Corporation
First Request for Information — Case No. 2013-00037
Public Service Commission Staff Request Dated March 12, 2013

Question 2(a):
Refer to the first paragraph of Nolin's January 14, 2013 cover letter filed with its

proposed Prepay tariff and the Commission’s Final Order in Case No. 2011-00141
approving Nolin's pilot Prepay Program.

a. The letter states: “Once the tariff is approved, Nolin will provide the data
collected up to the point the tariff is approved but we will discontinue tracking
and submitting the data requested in the Order from that point forward.”
State whether this statement means that Nolin's intent is to make a single
filing of the data collected on the pilot program that will include the data
through the end of the pilot.

Answer:

In compliance with the Commission’s Final Order in Case No. 2011-00141, Item 6,
Page 10, Nolin has been filing an annual prepay report with the PSC. If Nolin’s
proposed tariff is approved, a final filing would be submitted to the PSC covering
the time between January 1, 2013, and when the tariff is approved. This partial
year report would be submitted in a timely manner once the proposed tariff was
approved and the pilot, at that point, concluded. This would be the last formal
report submitted to the PSC for the PrePay Program.

Responding Witness: Cheryl Thomas, Vice President Office Services
Nolin Rural Electric Cooperative Corporation



Nolin Rural Electric Cooperative Corporation
First Request for Information — Case No. 2013-00037
Public Service Commission Staff Request Dated March 12, 2013

Question 2(b):
Refer to the first paragraph of Nolin's January 14, 2013 cover letter filed with its

proposed Prepay tariff and the Commission's Final Order in Case No. 2011-00141
approving Nolin's pilot Prepay Program.

b. In approving other electric cooperatives' Prepay Programs as pilots or as
permanent programs, the Commission has required the cooperative to file
the same, or similar, data as that which Nolin was required to file in the
Final Order in Case No. 2011-00141. Explain why Nolin believes it is
appropriate to discontinue collecting and filing data on its program with
the Commission.

Answer:

With the pilot program, Nolin RECC is limited to 300 accounts. Collecting the data
on these accounts on a monthly basis after each monthly Cycle 7 billing and Cycle 1
thru 4 final billing (for those accounts who disconnect) and organizing the data by
account in a form to be presented to the PSC has proven to be extremely time
consuming. The Commission’s Final Order in Case No. 2011-00141 requests seven
items to be tracked and reported annually. Items 1 thru 6 are obtainable each
month and are manually tallied for the annual report. Item 7 requests specific
information which is extremely time consuming and burdensome to collect,
organize, and record in an understandable format. Our billing software provider
does not have a standard report that contains all of the information requested in
Item 7 that can be generated for each account. Therefore, all of the data for Item 7
is collected, evaluated, and entered manually in a spreadsheet.

To preserve the confidential nature of our PrePay Program participants’
information (name, address, customer number, account number, and monthly bill
amount), it is essential that Nolin RECC manually assign each PrePay account a
“PrePay Account #” on the annual report. This manual operation, along with the
other manual data entry, is both time consuming and burdensome.

Due to the amount and type of data requested in Item 7 for every prepay account,
the task has become burdensome for just the 300 pilot accounts. We are hopeful
that the nearly two years of information already provided to the Commission will
satisfy the need to continually track the participants of this program. The impact of



the program for our members has been and continues to be a much needed option
for those who are unable to pay a deposit for their electric accounts.

It is not Nolin RECC’s intention to eliminate the PrePay Program. The program is
a much needed option in this financially challenged time. It is not unreasonable to
anticipate that enrollment in the program would exceed 300 accounts if the pilot
program was ended and a tariff for the program approved. The manual method of
tracking the requested data, especially the data requested in Item 7 of Case No.
2011-00141, would then no longer be feasible for the Cooperative as it is extremely
time consuming and burdensome. If the requirement for the annual report on the
program is not eliminated, especially Item 7, the Cooperative will have to re-
evaluate its ability to offer PrePay to our members due to the cumbersome
requirement of collecting data (current and prior years) and reporting data on each
individual account.

Responding Witness: Cheryl Thomas, Vice President Office Services
Nolin Rural Electric Cooperative Corporation
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411 Ring Road
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RURAL ELECTRIC COOPERATIVE CORPORATION

A Touchstone Energy® Cooperative r‘\\%
1 -

BRANCH OFFICE
Closed Daily 12:
101 W. Lincoln Trail 0~
Radcliff, KY 40160-2055

PHONE: (270) 765-6153
Office hours: Mon-Fri 8BAM-5PM
Toll-Free: 1-888-637-4247

Elizabethtown KY 42701-6767

Exhibit A

SERVICE ADDRESS

KWH USAGE HISTORY

30 - 1:30

T T T T T T T T T T T T T
AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG

www.nolinrecc.com (270) 351-2199 Comparisons | Days KWH Avg/Day Avg Temp
Current Month 31 1527 49 76
4764 1 AV 0.340 4 4764 Last Month 28 1607 57 84
c-18 p- One YearAgo | 31 1353 44 80
A MESSAGE FROM YOUR CO-OP
Nolin RECC is proud to introduce PrePay Metering. See bill
SO TR SR T T R B PO TR T R AR insert for more Information.
Please see reverse side for additional information.
Account Information Billing Information $ Amount
Account Number BALANCE ON 08/18/2011 205.00
Billing Cycle 3 PAYMENT - THANK YOU -183.00
Billing Date 09/16/2011 BALANCE FORWARD 22.00
Meter Number KWH CHARGE 140.33
Meter Reading 08/11/2011 41725 FUEL ADJUSTMENT -0.0005290 -0.81
Meter Reading  09/11/2011 43252 SCHOOL TAX 4.54
KWH Usage 1527 ENVIRONMENTAL SURCHARGE 11.94
'g'j;f;r':g“'t‘p"er ! ;)ggg CURRENT MONTH CHARGES 156.00
Days Billed 31
Rate Schedule 1 RESIDENTIAL
Bill Type B
Board District 5

Complete your Home Energy Makeover application
found in the September Nolin News and mail it to Nolin
RECC, 411 Ring Road, Elizabethtown.

BANK DRAFT DO NOT PAY

NET DUE UPON RECEIPT . | 11100 l
GROSS AMOUNT DUE AFTER 5 PM ON Bank Draft

PLEASE COMPLETE TO PAY BY VISA/MASTERCARD

Card Account Number Exp. Date

B3 Draft this account automatically each month using this credit card.

Print Cardholder Name Signature for Payment

(270) is the phone number we have listed for your
account should you need to report an outage. If this is
incorrect, please contact us at (270) 765-6153 or note your

correct number on this portion of your bill.

OO

PLEASE DETACH AND RETURN THIS PORTION WITH PAYMENT. PLEASE DO NOT STAPLE OR FOLD.

Account Number: Budget Billing

NET AMOUNT DUE UPON RECEIPT
GROSS AMOUNT DUE AFTER 5 PM ON

Bank Draft

PAYMENT BY BANK DRAFT ON 10/05/2011
03

NOLIN RURAL ELECTRIC COOPERATIVE
411 RING ROAD
ELIZABETHTOWN KY 42701-6767

(U LTI T UTEL BT T | ETTRO UL
2430000203000001770000000185857

f27


http://www.nolinrecc.com
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Pay it your way with Nolin PrePay
What is Nolin PrePay metering? !

Nolin PrePay is a plan that allows members to pay for electricity before they use it. You
decide how much and how often you pay into your Nolin PrePay account. The plan gives
you the ability to control your budget by depositing money into the account online, over the
telephone, or in person at a Nolin RECC office.

How does it work?

You purchase electricity before you use it by visiting the Nolin RECC office to sign up for
the plan and pay money into your account. When your account runs low, you will receive
an alert by phone or email informing you it’s time to add funds to your account. You can

track your usage by phone or online at www.nolinrecc.com 24 hours a day.

What if my account runs out of funds?

Your electrical service will be automatically disconnected when your funds reach a zero
balance. You can purchase more power 7 days a week and will not be charged a disconnect
or reconnect fee. To avoid disconnects, Nolin suggests that you keep a reasonable balance
in your PrePay account.

Will [ pay a deposit?

No. Nolin PrePay members do not pay a deposit. Current Nolin members, who have a
deposit on their account, will have their deposit applied/transferred to their account(s) when
they switch to PrePay.

Will T receive a monthly bill?
No. Nolin PrePay accounts do not receive a monthly bill.

Who can participate in Nolin PrePay?

Nolin RECC members receiving electric service under the residential rate can enroll in Nolin
PrePay. Members and others living in a home with medical conditions are NOT eligible to
enroll in the program.

To find out if Nolin PrePay metering is right for you, call 270-765-6153 or visit
www.nolinrece.com.

Nolin PrePay metering is a pilot/test program and is limited to 300 Nolin RECC meinbers.
The Nolin PrePay program is subject to end after three years (07/01/14), and members
must sign a one-year enrollment agreement. Other restrictions may apply.




A Member’s Guide To PrePay
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RURAL ELECTRIC COOPERATIVE CORPORATION

AToochabne Enenyy” Conperative 7&’# 3

S

Energy Savings

Residential

4rHome {F Contact

Sea'm . V

y

Latest News

Commercial/industrial

community

ranklin

Go to www.nolinrecc.com. Then click on “Your Account”. on of

edited
must,

Green Power

Kids Zone

Products and Services

News and Education

Diagrams and Specifications

About Nolin RECC

m indeed, all hang together, of
1 /& most assuredly we shall all

hang separately.” That
recognition of the need to work together may
also be why Franklin, in 1752, founded the first
successful cooperative in the United States, the
Philadelphia Contributorship for the Insurance of
Houses from Loss by Fire, which still operates

Read More ...

L DEFENDER -
e Eoen Copative 160 ) Ofﬁce
. Locatio

Non-Emergency Contact
270-765-6153
1-888-637-4247

Emergency Contact
270-769-6396
1:800-572-1147

Elizabethtown (Map)
411 Ring Road
Elizabethtown, KY 42701

Radeliff ( Map)
101 West Lincoln Trait
Radchiff, KY 40180

¥ Outage
1‘"% Toolsg

https:{febill,nolinrecc.comfess]

o
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Fle Edt View Favorites Tools Help

=

= _@ Certificate Error Navigation ... & Command Center fogin £ wixb Sow 5

We have discontinued check payments through this site. Should we offer this semce agam, alt members will be notified on the monthly bi

used for payment on accounts.

[Community |
lContact Us * E-mail Address: |

Security Policy

Log On

NiSC @

* Password:

« Ifyou are registered enter your e-mail address and password.

« If you are a new user|Click Here to sign up for online account access. |
« Ifyou have fost your password Glick %‘ere to ratrieve it

Enter your e-mail address associated with the account
and the password that was created for this account.

If this is your first time viewing your account online

Sl Local Intranet

Il statement. Visa and Mastercard can still be

#, 100%

[T 40 G 28ed
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* Account Number: ||

* Last Name or Business Name: |

* E-mail Address: |
* Password: |

* Confirm Password: |

Please complete all fields.
The account number and last name or business name must match the values n our records.
The password is case-sensitive and must be entered exactly the same in both the password and confirm password fields.

Password length must be between 4 and 10 characters. To provide the best password security it is recommended that you use at least 8 characters and a combination of upper

and lower case letters and numbers. No special characters.

Enter the above information to register your account.
This will allow you to view your account online.

€ Local intranet

#,100%

-
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19051dhs

(] Certificate Error Navigation ...

Nolin RECC Member Self Serve - sccaunt List

Account List

John Doe Please Note: if you are using a public
123 Anywhere Dr computer it 1s important that you Log Off

Hodgenvme KY 42748 pefore leaving this site so that others may
not access your account information.

Change My E-mail
e

Change My
password

Customer Numbe 12345

123456789 0.00 [ " 0.00! Aut%_flg)égglﬁduled Al E—?S%Z%m - View Paper Bill Image

Details for Account -
ANYWHERE DR 123 - HOUSE |Description: BRICK HOUSE

Service Address:
123456789 - COOP
ANYWHERE DR 123~ Account Total: $0.00

HOUSE i o i
Prepaid Balance J— I igil Pavment

payments | 234567890 Eectnc 3\3":}?’ s A & i History
Service Address: ANYWHERE DR 123 -GARAGE Description: GARAGE

Account total 3,00

Details for Account ‘ o
123456789 ~ COOP Pay Totak , | Uncheck All Pay ? [ CheckAll Pay ?
ANYWHERE DR 123- -
GARAGE

View Paper Bilt image

Mg rapel Bl Bless

Ta pay the total balance, click on ‘Pay.

To exciude an account of senvice, uncheck the Pay? checkbox for that item.

To change the total you will pay, click 1n the Pay Amount box for each item and enter the new amount that you want to pay.
When you are ready to pay, click on Pay’.

if you have many accounts of senices and only want to pay a limited number of them, you can click on ‘Uncheck All Pay’ and then check the ‘Pay? checkbox for each account of
semvice you want to pay.

will accept Visa and MasterCard payments.

To view prepaid account information click on the blue -
hyperlink “Prepuid Account Info.” St et

L7 30 £ ®8ed
v HqIyx3



19051 dbs: -

Fle Edt View Favorltes

Tools Help

Favorites

Account List/Pay

Details for Account

123456789 — COOP
ANYWHERE DR 123-
HOUSE

payments

Details for Account

123456789 - COOP
ANYWHERE DR 123-
GARAGE

{Payments
NISC @

Certificate Error Navigation .

Nolin RECC Member Self Serve - Prepaid Account Info

# Command Center Login fzd

pPrepaid Account Info

Account Number: 234567890

Graph showing the daily
usage.

Daily Prepaid Charge Amount

Prepaid Recent Activity

'S
3
"

w
=

This area shows the most recent
activity on the account.

Prepaid Account History

Prepaid Daily Charges

Prepaid Account Summary

Billing Account Number: 0

Type Service: COOP
Prepaid Balance: $20.71
tost Recent Payment Amt: {$10.00)
Most Recent Payment Date: 0711512011
1lost Recent Daily Energy Usage: 25 KWH
Most Recent Daily Energy Charge: $3.82
Average Daily Energy Charge: $1.32
Amount Used Last Month: 29.69

& Local intranet

»

L7 30 g 98ed
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few Favorites Tools Help G Convert v gf?:Select

_ Nolin RECC Member Self Serve - Prepaid Account Info L ;

http:,f;'19051dbs:35DDD,fcss}’chartPrepaidAccountInFormation.do?Koa=24,47&ts=COOP&tsdn=Electric&z4=2957&tsg=ELEC8 bt ( A 5

Prepaid Account History | 2 3 4 g 6 7 8 9
0 COOP 07/17/2011 8 $40.36 0.0 -2.18 0.0 127 402 5126 $0.00 §24.47 -19.0
6. Daily bill amount
0 COOP 07/16/2011 10 $39.20 0.0 -2.12 0.0 123 39 8250 $0.00 $23.21 -18.0
7. Arrangement amount
if there 1s an
arrangement on the
0 COOP 07/15/2011 25  §36.92 00 204 00 116 3.67 §3.82 $0.00 $30.71 230 Account.
0 COOP  07/12/2011 240 §33.37 0.0 -1.85 0.0 105 332 §358 $0.00 $26.89 200 |
e
VVVVV e account.

davs of usage remaining
before balance on the
account runs out.

N

@, ;i‘ Local intranet £ 100% -

LT 0 6 93ed
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This is a picture of a prepay meter.

"FOCUS AX-5D
FORM 25.€0200 240V W 60H: TA=30 Kh 72
NOLIN RECC

108026623
S
i Eandlsr iy

e

meter display ~

reset button

If the meter is disconnected due to insufficient funding of the PrePay
account, the meter display will read “OPN.”

L

The PrePay account must have a credit balance before the meter can be
reconnected. Once funds are placed on the PrePay account creating a
credit balance, a command will be sent to the meter to reconnect. This
may take up to 20 minutes. When the command is received by the meter,
the meter display will read “ARM.” To activate the meter, the reset
button must then be pushed for electricity to pass through the meter and
into the home.

When the meter is allowing electricity to pass through it, the display will
read “CLS.”

L7 40 0T 28ed
v UqIyx3



Web Address: vy 0ol

Phone Numbers

Office Locations & Hours

Non-Emergency Contact
270-765-6153

1-888-637-4247

Emergency Contact
270-769-6396
1-800-572-1147

Elizabethtown

411 Ring Road

Elizabethtown, KY 42701

Hours: Monday — Friday ~ 8:00 am — 5:00 pm

Radcliff

101 West Lincoln Trail

Radcliff, KY 40160

Hours: Monday — Friday ~ 8:00 am — 5:00 pm
Closed daily from 12:30 pm - 1:30 pm

L7 40 1T 38ed
v UQIyx3



IMPORTANT INFORMATION

It could take up to 7 days before the prepay meter establishes communications with Nolin. Therefore, it is
possible that your prepay account may not bill daily until the meter can communicate with Nolin and send a
reading from the meter.

The daily reading used for billing will be the reading from one or two days prior to the billing date.
Therefore a balance could be due for usage from the last reading date until the account is
disconnected. Any unpaid balance will be your responsibility. Currently, the meter sends a reading at
midnight and will not send another reading until the following day at midnight.

Storms or maintenance on Nolin’s system may interfere with communications between the meter and Nolin.
If communications are interrupted, the meter will not send a reading until the meter can once again establish
communications with Nolin. ‘

If your account is disconnected for lack of funds and a payment is made on your account giving it a credit
balance, it will take at least 20 minutes for the meter to re-establish communication. During this time, you
will be unable to reset the meter until the connection is re-established.

If you want to end your service with Nolin, please contact our office to request a disconnect instead of letting
the account get disconnected due to lack of funds. Since the daily readings are two days prior to the billing
date, there will be a final bill calculated up to the reading recorded when the account is disconnected.

If your account is disconnected due to lack of funds, Nolin will wait up to 1 week before closing the
account. After the account is closed, if you wish to reconnect service, it will be necessary to come to the
office to re-apply for service.

LT 40 2T 98¢ed
v 1q1yx3



Pa Y i i ; h
Are you 1 oking for a new way o pay yom eleciri LiH‘? Would it be easier for you
1o make daily, weokly, or biweeldy payments rather than one payment each month?

MNolin is now offering a prepayment

much to pay on your electric account,
yvou control your own account.

lan that allows you t i >ide when and how

it's caliﬁ:{, ‘Molin PrePay Metering” and

s
i
x
]

Nolin PrePay is a plan that allows members to pay for eleciricity before they use it
You can control your )ﬂd et by making payments into your account ag you can afford
to do so. Simply add money into your MNolin account with VIS A/MasterCard online or
over the telephone. 1f you prefer, you may malke payments in person at a Nolin RECC
office.

Tow :@h@@ it work?
You purchase electricity before you use it by visiting the Nolin RECC office 10 sign up
for the i an a “’ld pay money intc your account. When your account runs low, you will
receive an alert by phone, email, and text (available Fall 2011); informing you it’s time
o add funds to your account. You can track your usage by phone or online at www.

nolinrecc.com 24 hours a day.

What if my account runs ont of funds?
Your electrical service will be au’f_om tically disconnected when your funds reach a

zero balance. You can purchase more power 7 dn yo a week and will not be charged a
disconnect or reconnect fee. To avoid disconnects, Nolin suggests that vou keep a

onable balance in your PrePay account.
Wil 1 pay a deposit
No. Nolin PrePay members do not pay a deposit. Current members, who sign up for
Notlin PrePay, will have their deposit applied/iransferred to their accouni(s).

nrmu%l/ bill?
counts do not receive a monthly bill.

ervice under the residential raie can

woll in Hoi m P TC‘?" / 1\/ lembers and others living in 2 home with medical
i are MOT eligible for the program.

Exhibit A

Mickey Miller
President & CEC

A Touchstone Ener

©y Ct HOPETI fve




Exhibit A

“olin PrePay works best for people who want to take conirol of their eleciric bills and energy usage. By monitoring

s our consumpiion on a regular basis, you begin to notice patierns in your day-to-day usage. Variations from this paitern,
such ag a house guest (imay increase usage) or a vacaiion (may decrease usage), will become evident as you monitor
YOUr acCOunt,

Moniioring and conirolling daily usage can help keep those elecivical cosis down. Stafistics indicate prepay eleciricity
programs help lower eleciric consumption due to member’s awareness of usage patterns. In similar programs across the
counfry, prepay participants typically see a2 10% to 12% reduction in their monthly eleciric bill.

Restrictions apply on Nolin PrePay
Enrollment is limited to 300 participants, and Nolin PrePay is currently a pilot/test program which is subject to termination
after three years. Nolin members must sign a one-year enrollment agreement.

If you are on o limited income, or perhaps unsure how long you will live in the area, Nolin PrePay may be the energy
solution for you! Please contact 270-765-6153 for more information on Nolin PrePay Metering.

If you are a member of Nolin RECC and served in the armed forces during WWII,

ou may apply for a seat on the Touchstone Energy WWTI Honor Flight. Nolin will
sponsor one veteran and their guardian on this complimentary one-day trip to
Washington, D.C.

To place your name in a random drawing for this trip, please contact Patsy Whitehead
at 270-765-6153 by September 16th.

Sincerely,

7y H

7
<,
A

.

Michael L. “Mickey” Miller
President and CEO

(270) 765-6153 @ emergency number: (270) 769-6396 © email: service@nolinrecc.com @ www.nolinrecc.com




IOME E

If you receive this Energy Update before November 30ih then you still have tiime

to register for a free home energy makeover. Nolin will be drawing two names at the
end of November and each of those members will have the opportunity to win one of

two p‘rweS' ENERGY STAR home appliances costing up to $2,000, or home energy

upgrades costing up to $2,000. If you have not registered, please call the Nolin RECC

office at 270-765-6153 or visit www.nolinrecc.com/makeover to enter your name in

the contest.

Nolin’s budget billing program is designed to help members through the winter and
summer monihs when spikes in i,c at h er cause electricity usage to increase. Now
is the time {o enroll in budget mjmg — don’t wait until the snow falls!

T} e program allows members to pay an average dollar amount each month based on
p Ou:; 12 months’ usage. In other words, members no longer receive higher bills
‘1 er and summer due o increased heating and cooling nsage.

o

Budget billing makes :}ii? paying affordable, but Nolin’s automatic bank draft makes it
simple. The automatic bank draft saves members time and money because the electric
bill payment is deduw d from your bank account or charged to your VISA or Master-

Card each month,

You don’t have to visit the Nolin RECC office to sign up for budget billing or automatic

bank draft — you can enroll over the telephone by calling 270-765-6153, or visit
www.nolintecc.com and click on “Resideniial Bill Payment.”

OVER

A Touchstone bn

Exhibit A

Mickey Miller
President & CEQ

Ooperarive




Exhibit A

« August we introduced a new way residential members can pay for their electricity. I1t’s called PrePay Metering and it
allows members to pay up front for electricity before they ever use a single kilowati-hour!

Nolin PrePay helps you control your budget by making payments inio your account as you can afford to do so. Simply add
money into your Nolin PrePay account with VISA/MasterCard online or over the telephone as your account needs io be
filled — like filling up your gas tank! And of course you may visit the Nolin office during normal business hours to make
deposits into your PrePay account.

Members must visit one of the Nolin offices to sign up for PrePay Metering and make an initial payment into their accouni
to get the electricity flowing. No deposit is required for PrePay and members will not have disconnect or reconnect fees.
Existing members who wish to switch to PrePay Metering will have their deposit applied/transferred io their PrePay
account. Some restrictions apply.

Helping our members save money during tough fimes is important to Nolin. As we face the winier months we can all
expect increases in electric consumption. Working together, we can help make sure your home is energy efficient and heip
you manage your electric bills. These are just some of the ways Nolin is looking out for you.

“olin RECC members were introduced to Operation Round-Up (ORU) in 2006 and since that time over 4,000 members
nave signed up to help others in their community by rounding up their eleciric bill each month. The small change from
rounding up to the nearest dollar is deposited into a special account and is used to help worthy causes and programs in
the community,

Local citizens make up a non-profit board of directors that govern the program. The board reviews applications for
community projects and makes decisions on when, where, and how to utilize funds,

ORU participation is voluntary and open throughout the year. Any Nolin member who signs up for the program before
December 1, 2011, will earn a chance to win $100, $50, or $25 in a cash drawing. Those already enrolled in ORU will
automatically be eligible for the drawing which is to be held December 10th.

If you would like to help others in your community by donating under a doliar a month, check the appropriate box on the
back of your electric bill that allows you fo sign up for the program, or you may call the Nolin office at 270-765-6153.

Sincerely,

lichael L. “Mickey” Miller
President and CEO

A Touchsrone Energy Cooperative

o

emergency number: (270) 769-6396 @ email: service@nolinrecc.com @ www.nolinrecc.com




Exhibit A

‘or their electricity.
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Last year, MNolin introduced a new way residentia y
It’s called PrePay Meiering and it allows members to pay up front for eleciricity before
[

—

T

they ever use a single kilowati-hour!

g payments into your account as

Nolin PrePay helps yvou control your budget by mal
you can afford to do go. Simply add money into your Molin PrePay account with VISA/

or over the telephone as your account needs to be filled — like filling
up your gas tc,nk! And of course you may visii the Nolin office during normal business

yo
hours to make deposits into your PrePay account.

jpenms e T T T T T

ePay Metering and
No deposii is

ng.
T T

mect, econnect fees.

ufﬁfﬁu Y NEW_@

re eleciticity th

han any other in your house this surnmer
i punp!

Most pools are squipped with pumps that are too big and nss way more energy than
vou nesd to kesp the water sparkling clean. The solution: Switch your single-speed

pool purap to a variable-speed modsl.

Wamu:

8avVE '{,he owner of a backyar

furers cl e up to 30 percent less energy and can

‘§50© ot mmore a year on eleciricity bills.

)

Tking

»e the summer months we ¢ ase g — e
together, we can help make sure your home is enet 1988 e = = =
vour glectric bills. Por move energy saving tips visit our Web siie at wyrw.nolinrecc.com. = ===
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Since Nolin members don’t all receive their eleciric bills at the same time, some of you will get this bill insert after the
1 meeting, If the date hasn’t passed you up, please make plans to atiend the Nolin RECC annual meeting at John

Hardin High School on June I‘Mn

In addition to a terrific time, delicious food, and great prizes, your annual meeting also demonstraies a fundamental
bl 9
principle that drives Nolin and other electric cooperatives nationwide: demecratic member control.

Democratic member control is a defining core principle of Nolin that we have practiced since our founding in 1938, Ii
means Nolin RECC is governed by members like you, who take an active role in their co-op by voting for directors. Your
elected directors are also members of Nolin, and they are accountable to you. All of Nolin’s membeis have equal voting
rights (one member, one vote).

By this time, you should have alieady received your director ballois in the mail. Please remember tc vote and return the
ballot to Nolin using the pre-paid, self-addressed envelope provided. We must have your ballot no later than 5 PM, June

14th in order to include it in the director elections.

Clip and save this information for your open-book quiz on cooperatives in December. We’re celebrating the International
Year of Cooperatives and you have a chance to win a $100 bill credit just by answering a few simple questions about co-0ps.

o~

ere is fact number 7 on co-ops:

Y

f voperatives operate under 7 guiding Principles. Here is the 7ih Cooperative Principle:

> Concern for Community: While focusing on member needs, cooperatives work for the sustainable development of
their communities through policies accepted by their members.

Watch next month for fact number 8 on cooperatives. Visit www.nolinecc.com for move information on the 2012 International

Year of Cooperatives.

Sincerely,

//%/Ww 1% “/ / /g,ﬁ//

Michael L. “Mickey” Miller
President and CEO A Touchstone Energy Cooperative jéil

(270) 765-6153 © emergency number: (270) 769-6396 © email: service@nolinrecc.com 9 www.nolinrecc.com
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If you receive this Energy Update before November 30th then you still have time to
register for one of twenty $100 electric bill credits. Nolin will be randomly drawing
the naimes at the end of November and each of those members will receive the credit
on their December bill. Plus, one of the twenty winners will be awarded home energy
efficiency upgrades costing up to $2,000. If you have not registered, please call the
Nolin RECC office at 270-765-6153 or visit www.nolinrecc.com/getgreen to enter

your name in the contest,

Jolin’s budget billing program is designed to help members through the winter and
summer months when spikes in the weather cause eleciricity usage to increase. Now
is the time to envoll in budget billing — don’t wait until the snow falls!

The program allows members to pay an average dollar amount each month based on
the previous 12 months’ usage. In other words, members no longer receive higher bills
in the winter and summer due to increased heating and cooling usage.

Budget billing makes bill paying affordable, but Nolin’s automatic payment drait
makes it simple. The automatic payment draft saves members time and money because
the electric bill payment is deducted from your bank account or charged to your VISA
or MasterCard account each month.

You don’t have to visit the Nolin RECC office to sign up for budget billing or
automatic payment draft — you can enroll over the telephone by calling 270-765-6153,
or visit www.nolinrecc.com and click on “Residential Bill Payment.”

e

Tolin’s PrePay Metering allows members to pay up front for electricity before they
ever use a single kilowatt-hour! Members add money into their PrePay account with
VISA/MasterCard online or over the ielephone as the account balance starts to get low.

OVER

- Cooperative Corpo

A Touchstone Enerey Cooper
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And of course you may visit the Nolin office during normal business hours to make deposits into your PrePay account.

embers must visit one of the Nolin offices to sign up for PrePay Metering and make an initial payment into their account
to get the electricity flowing. No deposit is required for PrePay and members will NOT have disconnect or reconnect fees.
Existing members who wish to switch to PrePay Metering will have their deposit applied/transferred to their PrePay
account. Some restrictions apply.

Nolin RECC members were introduced to Operation Round-Up (ORU) in 2006 and since that time over 4,000 members
have signed up to help others in their community by rounding up their electric bill each month. The small change from
rounding up to the nearest dollar is deposited into a special account and is used to help worthy causes and programs in
the community.

Local citizens make up a non-profit board of directors that govern the program. The board reviews applications for
community projects and makes decisions on when, where, and how to utilize funds.

ORU participation is voluntary and open throughout the year. Any Nolin member who signs up for the program before
December 3, 2012, will earn a chance to win $100, $50, or $25 in a cash drawing. Those already enrolled in ORU will

automatically be eligible for the drawing for each active Nolin account.

““you would like to help others in your community by donating under a dollar a month, check the appropriate box on
«1€ back of your electric bill that allows you to sign up for the program, or you may call the Nolin office at 270-765-6153.

Clip and save this information for your open-book quiz on cooperatives in December. We’re celebrating the International
Year of Cooperatives and you have a chance to win a $100 bill credit just by answering a few simple questions about co-ops.

‘1_‘(

Tere is fact number 12 on co-ops:

:

Cooperatives have an obligation to inform and educate their members about important events and news affecting
the co-op. This is one of the seven Cooperative Principles and Nolin RECC considers it to be extremely important
in our everyday operations and continued success.

Watch next month for your open-book quiz!!! Visit www.nolinrecc.com jor a complete list of all monthly co-op facts and for
more information on the 2012 International Year of Cooperaiives.

Rural £

A Touchstone Ene

(270) 765-6153 © emergency number: (270) 769-6396 © email: service@nolinrecc.com @ www.nolinrecc.com
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- phone, e-mail, and text (estimated availability fall 2011) inform-

. Exhibit A
A Touchstone Energy” CoopepafgeeriRdt27

The power of human connections

¢ Editor, Patsy Whitehead, CCC

Featured above: Nolin RECC Staking Technician
John Lutz, 33 years of service

A New Way to Pay
Nolin offers members PrePay Metering

Jhe most common question we receive from new Nolin What about restrictions?

RECC members is “Why do I have to pay a deposit?” PrePay is available for residential members only. Nolin
Although all new members do not automatically pay a de-  PrePay Metering is currently a pilot/test program and may be
posit, some are required to do so. We're hoping to avoid asking  subject to termination in three years (limited to 300 members).
you for a deposit with a new pilot program called “Nolin PrePay  In addition, members must sign a one-year contract to enroll

Metering.” in PrePay. Members and others living in a home with medical
Nolin introduced PrePay Metering in July, which allows conditions are NOT eligible for the program.

members to pay for their electricity usage before it is actually If you think Nolin PrePay is the way you want to pay, stop

used in the home. Nolin’s PrePay Metering is a pilot/test pro- by the Nolin office to sign up. For more information, call

gram and is limited to 300 members. The good news is... (270) 765-6153.

NO deposit is required when you sign up for Nolin PrePay.

How does Nolin PrePay work?

Simply visit the Nolin office to sign up for the plan and pay
money into your account. You decide how much and how often
you pay into your account. The plan gives you the ability to
control your budget by making payments (24 hours a day, seven
days a week) to your account with VISA or MasterCard online
or by telephone. Or you can visit the Nolin office to make pay-
ments during working hours. PrePay accounts will not receive a
monthly electric bill.

How will I know if my account is low?
When your account runs low, you will receive an alert by

ing you it’s time to add funds to your account. You can track

your usage by phone or online at www.nolinrecc.com 24 hours :
a day. Mickey Miller

Your electrical service will be automatically disconnected President & CEO
when your funds reach a zero balance. You can purchase more
power seven days a week and will not be charged a disconnect O n th e INnsi d e...
or reconnect fee. To avoid disconnects, Nolin suggests that you
keep a reasonable balance in your PrePay account. Home energy makeover ............... 34B
And, NO deposit is required for Nolin PrePay! Current Nolin yo uth delegates................34D

Nolin members, who have a deposit on their account, will have
their deposit applied/transferred to their account(s) when they
switch to PrePay.

Scholarship recipients................ 34F

NOLIN RECC « SEPTEMBER 2011 34A
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siving Away Energy Efficiency

Nolin’s Home Energy Makeover Program Set to Reward Two Members

Last year’s Home Energy Makeover
winners, Sharon Pinkham and Sgt. 1st Class
Pablo Michel, will tell you spending a few
minutes to enter the contest proved to be a
great investment of time!

The two were awarded up to $1,200
worth of home energy-efficiency upgrades.

This year, the stakes are higher! Nolinis
increasing the upgrades reward to $2,000
(that’s for each of our two winners)! It will

certainly pay you to register for this great
opportunity.

The free makeover is our way of celebrat-
ing National Cooperative Month in October
and it serves as an excellent way to help you
take advantage of an opportunity that will
help save you energy dollars for years to
come.

This is the second year Nolin has offered
the Home Energy Makeover to members.

Contest rules and an application were printed
in last month’s Nofin News. You can also log
on to www.nolinrecc.com/makeover to enter
the contest. Deadline for entry is November
30, 2011.

Dot miss your chance to win up to
$2,000 in home energy improvements.
Questions can be directed to Nolin's Energy
Management Coordinator Todd Drake at
(270) 765-6153.

2010 Winner!

i Meet Sgt. 1st Class Pablo Michel, 2010 winner of
Nolin RECC’s Home Energy Makeover Contest.

. SFC Michel received $1 ,200 worth of FREE energy
efficiency! He selected a GE 25 Cu. Ft. ENERGY STAR
refrigerator for his home.

: How would you like to improve home energy efficiency

- and not spend a dime? Celebrate National Co-op Month
with Nolin RECC in October and enter the

Home Energy Makeover Contest at www.nolinrecc.com.

Contest prize is now $2,000!

‘Need an Easy Way to Pay?

Members Positive about Nolin’s PrePay Metering

Last month we introduced a new way
to pay your electricity bill and since that
time, members have told us they are inter-
ested in the program. Only 300 can enroll
in Nolin PrePay Metering because it is in
the testing stages for three years and may
even be discontinued after that time.

If you like the idea of paying for your
electricity before you actually use it in
your home, then Nolin PrePay is your an-

28B

KENTUCKY LIVING « OCTOBER 2011

swer. Members signing up for PrePay do
not pay a deposit and if you are already
on service and switch your account(s) to
PrePay, any deposit you may have on your
account will be applied.

Current Nolin residential members
who are interested in signing up for
PrePay simply visit the Elizabethtown or
Radcliff office and fill out the necessary
paperwork to switch their existing ac-

counts. When your account balance gets
low, you will receive an alert by phone
and e-mail. Text alerts will be available
in the near future. Adding money into
your Nolin account can be done over the
phone, in the office, or online with VISA
or MasterCard.

For more information on Nolin PrePay
Metering, call the office at (270) 765-6153 or
visit our Web site at www.nolinrece.com.
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Affording Energy

Things you can do to prevent disconnection

Although Kentucky is fortunate to have one of the lowest
electricity rates in the nation, energy costs can still impact a fam-
ily’s budget during the winter when usage is higher than usual.

We understand in these tough times that budget crunching
may have you juggling bills. No employee at Nolin likes to dis-
connect a member’s electric service for nonpayment. It’s never
pleasant, especially during the cold months.

If you receive a cutoff notice in the mail, don't wait until the
final day to call the office for help. Members receive their cutoff
notice in the mail around 10 days prior to the disconnect date.
Often we can handle payment extensions over the phone, so it
pays to call first and as soon as possible.

Once a member is disconnected for nonpayment, they are
required to pay with credit/debit card, money order, or cash to
reconnect electric service. Credit or debit payments can be made
over the phone.

Payment assistance agencies in our area are listed on the
Nolin RECC late notice statement. Members needing assistance
are urged to contact these agencies for information and help:

Cabinet for Health & Family Services (270-766-5213)
Community Action of Central Kentucky

(Hardin Co. 270-769-1927) (LaRue Co. 270-358-3937)
North Hardin Hope Inc. (270-351-4673)

Helping Hand (270-769-3092)

Please call Nolin at (270) 765-6153 before your bill is late so
you can avoid unnecessary charges.

If ser ,'kce has been dlsconnected for
the followmg charges apply
Service Charge to Drsconnect $20 00
Connectron and Reconnectlon'kC arges
‘ Dunng business hours  $20.00
After busmess hours - u»$f5().0 -

: Accounts sub_]ect to dlsconnect may be requn'ed
topaya deposxt oran addrtlonal deposrt 1f the usage

- has 1ncreased o , ~

fLookmg for -
an Easy Way
to Pay?

0 depos:t no dlsconnect

. ‘do not pay a deposrt and if you are already on service and
: swrtch your account(s) to PrePay, any deposit you may
, ‘have in your account wrll be apphed :

o Current Nohn resrden‘nal rnembers Who are 1nterested
in signing up for PrePay srmply visit. the Ehzabelhtown

- or Raddliff office and fill out the necessary paperwork ,

switch their ex1st1ng accoums When your account

- ba gets low, you will receive an alert by phone and
e-mail. Texts alerts will be available in the near future,
,Addmg money into your Nohn account can be done over
_the phone or onhne with VISA or MasterCard. Or if you

- "~prefer you can v151t the ofﬁce tomake a cash or check '

IIHHHHHI iy
364 07 388

,fyc, Inbergap
a “”Lu
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Two easy ways to balance your electric bills

BUDGET BILLING

Let us help you manage your dollars so that your electric bill
stays in line with your budget. With the continuing increases in
necessities like gasoline, food, and clothing, co-op members need
all the help they can get these days. These daily increases account
for the rapid popularity of Nolin’s budget billing program.

Budget billing is simple...the program allows members to
pay an average dollar amount each month based on the previous
12 months’ usage. In other words, members no longer receive
higher bills in the winter and summer due to increased HVAC
usage.

During the winter, Nolin enrolls about 75 members a month
in budget billing. However, don’t wait until you see high heating
bills to enroll - today is the time to sign up — when the high bills
arrive, it’s too late!

You don’t have to visit the Nolin RECC office to sign up for
budget billing ~ you can enroll over the telephone by calling

College Scholarships

through Nolin

a family.

| olin RECC awards six college scholarships of $1,000 each
to graduating seniors and another to an adult going back to
school after spending time in the work force or after raising

PREPAY METERING - No deposit,

no disconnect fee

If you like the idea of paying for your electricity before you
actually use it in your home, then Nolin PrePay Metering is your
answer. Members signing up for PrePay do not pay a deposit and
if you are already on service and switch your account(s) to PrePay,
any deposit you have in your account will be applied.

Current Nolin residential members interested in signing up
for PrePay should visit the Elizabethtown office and fill out the
necessary paperwork to switch their existing accounts. When
your account balance gets low, you will receive an alert by phone
and e-mail. Text alerts may be available in the near future. Adding
money into your Nolina t can be done over the phone or
online with VISA or M Or, if you prefer, you can visit
the office to mak ‘

Lauren Kinser is a 2011 graduate of Cen-

Why not take advantage of this opportunity your cooperative offers to
its members by completing an application and returning it to the Nolin
RECC office by March 31. Visit our Web site at www.nolinrecc.com or
call (270) 765-6153 for an application.

tral Hardin High School. She is currently
taking advantage of her $1,000 Nolin
RECC scholarship by attending Lindsey
Wilson College.

26F
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No deposit, no disconnect fee o

Unberge,

with PrePay Metering

If you like the idea of paying for your electricity before you actually use it in your home, then Nolin PrePay Metering is your
answer. Members signing up for PrePay do not pay a deposit. If you are already on service and switch your account(s) to PrePay, any
deposit you may have in your account will be applied to your PrePay account.

Current Nolin residential members who are interested in signing up for PrePay simply visit the Elizabethtown or Radcliff office

~and fill out the necessary paperwork to switch their existing accounts. When your account balance gets low, you will receive an alert
by phone and e-mail. Text alerts will be available in the near future. Adding money into your Nolin account can be done over the
phone or online with VISA or MasterCard. Or if you prefer, you can visit the office to make a cash or check payment. ‘ '

2012 Z

International
Year of

Cooperatives

7y A

Clip and save this information for your open-book quiz on cooperatives in December. We're celebrating the International I
Year of Cooperatives and you have a chance to win a $100 bill credit just by answering a few simple questions about co-ops. l

Cooperatives operate under 7 guiding Principles. Here are two:
» Voluntary and Open Membership: Membership is available to all who can reasonably use its services, regardless of race,
religion, sex, or economic circumstances.

«Democratic Member Control: Each co-op member has one vote and is treated equally in respect to sharing their opinions
and concerns about the co-op. Control remains in the hands of all members, not just a few. Directors are elected from the

membership by other members (one member, one vote).

| Here is fact number 4 on co-eps:
| Watch next month for fact number 5 on cooperatives. Be sure to save all your fact sheets for the open-book quiz in December.
L

—mmma—mm—:_—ﬂ——u—um_mn—mn—-—l
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4 Weve Got Your )
i Number!
WIN $25 Worth of FREE Electricity

Nolin News features a contest
called "We've Got Your Number.”
Hidden inside this issue are two
randomly selected member account
numbers. If you spot your account
number, contact the Member
Services Department at 765-6153,
and win a $25 CREDIT on your
electric bill. You must identify your
number and call by the 15th day of
the month’s issue containing your
number. Account numbers could be

\inywhere in your Nolin News! J

New Member Credits

All members signing up for new
service with Nolin receive a short
survey. Members who return the
completed survey to Nolin are auto-
matically eligible to win a $20 credit
on their electric bill. Each month,
one name is drawn and a lucky Nolin
member receives a bill credit on their
next statement. Congratulations to
our latest winner, Cleta F, Perkins,
of Glendale.

(" Online payments )

Access your Nolin RECC account
through our Web site at www.nolin
recc.com. Click on “YourAccount” to
check your consumption history and
make payments by debit card, Visa, or
MasterCard. To apply for budget bill-
ing and automatic draft online, click

on “Residential Bill Payment.” )

o
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Looking for an Easy
Way to Pay?

No deposit, no disconnect fee with
PrePay Metering

If you like the idea of paying for your electricity before you actually use it in your
home, then Nolin PrePay Metering is your answer. Members signing up for PrePay do
not pay a deposit. If you are already on service and

switch your account(s) to PrePay, any deposit
you may have in your account will be
applied to your PrePay account.

Current Nolin residential mem-
bers who are interested in signing
up for PrePay simply visit the Eliza-
bethtown or Radcliff office and
fill out the necessary paperwork
to switch their existing accounts.
When your account balance gets
low, you will receive an alert by
phone and e-mail. Text alerts will be
available in the near future. Adding
money into your Nolin account can be
done over the phone or online with VISA
or MasterCard. Or if you prefer, you can visit
the office to make a cash or check payment.

0520027501

-HOW TO REACH NOLIN RECC

ELIZABETHTOWN OFFICE
411 Ring Road, Elizabethtown, KY 42701-6767
8:00 a.m.-5:00 p.m., Mon-Fri e (270) 765-6153
RADCLIFF OFFICE

101 West Lincoln Trail Blvd., Radcliff, KY 40160
8:00 a.m.-5:00 p.m., Mon-Fri e (270) 351-2199
(Office closed from 12:30-1:30 daily)

TOLL-FREE BUSINESS CALLS — 1-888-637-4247
EMERGENCY PHONE NUMBER — (270) 769-6396
EMERGENCY TOLL-FREE CALLS — 1-800-572-1147

Web site: www.nolinrecc.com
e-mail: comments@nolinrecc.com

BOARD OF DIRECTORS
David P Brown
Gene Straney
A.L. Rosenberger
Lawrence Ireland
Rick Thomas
Linda Grimes

ATTORNEY
John |. Scott

President & CEQ
Michael L. Miller

e e i
RURAL ELECTRIC COOPERATIVE CORPORATION
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