Melnykovych, Andrew (PSC)

From: PSC - Public Information Officer

Sent: Wednesday, May 29, 2013 3:36 PM

To: ‘Barbara Stamper’

Subject: your comments in case 2012-00520 - Kentucky-American Water Co. request for rate
adjustment

Dear Ms. Stamper:

Thank you for your comments regarding the rate increase proposed by Kentucky-American Water Co. Your comments
will be placed into the case file for the Commission’s review as it considers this matter. As you noted, the case number in
this matter is 2012-00520. Please cite it in any future correspondence regarding this case so that your comments may be
readily directed to the case file.

Thank you again for your interest.

Andrew gflelnykovych RECEIVED

Director of Communications By Kentucky Public Service Commission at 3:45 pm, May 29, 2013

Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

502-782-2564 cell:502-330-5981

From: Barbara Stamper

Sent: Wednesday, May 29, 2013 2:49 PM
To: PSC - Public Information Officer
Subject: case # (2012-00520)

In response to the above case for the Ky American Water rate increasel vote NO!!!!
Our water company should turn off all water @ POST signs of unsafe consuming conditions.
Our household Purchases Water cooler tanks with OXYGEN as well as Bottled water for drinking.

The water is not safe for Consumption.

Again,As far as we are concerned They can TURN It OFF and, when they decide to build a FILTRATION
WATER OXYGEN SYSTEM ( NOT TREATMENT PLANT) we will gladly pay for it and email every
household in Water District to rally for clean water!

WATER is LIFE without CLEAN WATER with The essential minerals and especially OXYGEN we are dead.
We feel if KY American wants to sell water they should be required to be regulated to sell a safe product like

any other Business.

MRS. BARBARA STAMPER


Andrew.Melnykovych
Received


Melnykovych, Andrew (PSC)

From: PSC - Public Information Officer

Sent: Wednesday, May 29, 2013 4:04 PM

To: ‘Zentall, Thomas'

Subject: your comments in case 2012-00520 - Kentucky-American Water Co. request for rate
adjustment

Dear Mr. Zentall:

Thank you for your comments regarding the rate increase proposed by Kentucky-American Water Co. Your comments
will be placed into the case file for the Commission’s review as it considers this matter. As you noted, the case number in
this matter is 2012-00520. Please cite it in any future correspondence regarding this case so that your comments may be
readily directed to the case file.

Thank you again for your interest.

RECEIVED
dﬂdtew dtellgkovgcﬁ By Kentucky Public Service Commission at 4:05 pm, May 29, 2013

Director of Communications
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

502-782-2564 cell:502-330-5981

From: Zentall, Thomas

Sent: Wednesday, May 29, 2013 4:03 PM
To: PSC - Public Information Officer
Subject: Case #2012-00520

With regard to the rate increase requested by Kentucky American Water, | feel that we are being asked to pay for poor
decisions made by the water company. Once the danger of being taken over by Urban County Government had passed
the Water Company felt that it had a black check in the form of continuous rate increases. At a time when most of us are
having trouble making ends meet the Water Company giving their executives giant bonuses. Please do not allow them
another increase.
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Thomas R. Zentall
DiSilvestro Prof of Arts & Sciences  Ph:
Department of Psychology Fax:
University of Kentucky Lab:
Lexington, KY 40506
Comparative Cognition Lab

Comparative Cognition & Behavior Reviews
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