
A T T O R N E Y S  A T  L A W  

523 Highland Avenue 
P.O. Box 353 

Carrollton, Kentucky 41008 

James M. Crawford 
Ruth H. Baxter 

October 3 1, 20 12 

Phone: (502) 732-6688 

Fax: (502) 732-6920 
Email: CBJ5238AOL COM 

1-800-442-8680 

Mr. Jeff Derouen, Executive Director 
Public Service Commission 
2 1 1 Sower Boulevard r(  1 ,  ii; C, -‘-J\/IcE Frankfort, Kentucky 40602 ’ I < - I T  

C L i I ” ,  V I 1  Jt,,.J,N 

RE: Owen Electric Cooperative 
Case No. 2012-00472 (Compliant - Harris) 

Dear Mr. Derouen: 

Please find enclosed the original and ten (1 0) copies of the response of Owen Electric 
Cooperative to the Complaiiit filed by Tim and Teresa Harris in the above-referenced case. 

Respectfully yours, 

CRAWFORD & RAXTER, P.S.C. 
f l  

JMC/iniis 

Enclosure 



COMMONWEALTH OF I(ENT?JCKY 
BEFORF, THE PUBLIC SERVICE COMMISSION 

In the matter of the application of: 

Tim and Teresa Harris, 
Complainant 

V. 
PUBLIC SERVICE ) 

1 CASE NO. 2012-00472 COI\/I/\I~ISSION 
1 

Owen Electric Cooperative, Inc., 1 
Defendant ) 

1 

ANSWER OF DEFENDANT, 
OWEN EL,ECTRIC COOPERATIVE, INC. 

Defendant, Owen Electric Cooperative, Inc. (“Owen Electric”), acting by counsel, males the 

following Answer to the formal Complaint filed herein by Tim and Teresa Harris (“Harris”). 

1. Owen Electric acknowledges receipt of the Coniplaiiit of Harris, having been duly notified 

of its filing by the Commission’s notice dated October 22, 2012 and received by Owen Electric on 

October 24,201 2. 

The above-named defendant, for answer to the complaint in the proceeding, respectfully 

states: 

a) Owen Electric acknowledges that the Complainant’s account (Harris account) was 

charged a security deposit in the ainount of $320 on May 18,2012. 

b) Owen Electric disagrees with the Complainant’s claims that their account payment 

history has been satisfactory and does not warrant a security deposit. The attached 

schedule (see Exhibit “A”) provides a detailed payment histoiy. Owen Electric monitors 

the payinelit liistoiy of all its members to ensure that those members who do not pay in 



accordance with tlie Cooperative’s payment terins are secured with adequate deposits. 

Multiple late notices and non-payment disconnect tickets have been produced on tlie 

Harris account as a result of tlie delinquent payment history, despite accommodating tlie 

Complainant’s request to cliange tlie billing due date to coiiicide with their payment 

ability. A ‘deposit warning’ letter was sent on 4/17/20 12 informing the Complainant that 

the account would coiitiiiue under review and if tlie account status did iiot become 

current acid future payments were iiot made by tlie due date, a deposit would be required. 

On May 18, 2012 since tlie account remained in a deliiiqueiit status, a security deposit 

of $320 was assessed. 

c) In the handling of tlie Complainant’s account, Owen Electric has followed tlie Kentucky 

Public Service Coniiiiissioii’s General Rules and Regulatioris(807 ICAR 5:006, Section 

7 Deposits) which states that a utility may require fi-om any customer a cash deposit to 

secure payment of bills. 

d) In the handling of the Coinplainaiit’s account, Owen Electric has also followed its 

“DEPOSIT” tariff as approved by tlie Kentucky Public Service Commission (see Exhibit 

“B”). Per Owen Electric’s “DEPOSIT” tariff, interest will accrue on the Coinplainaiit’s 

deposit and will be credited on the Complainant’s bill on an aimual basis. Furthermore, 

tlie Coinplainant’s account will be monitored and tlie deposit will be returned after 

eighteen (1 8) montlis if tlie Complainant has establislied a satisfactory payment record 

for that period. 

e) Owen Electric inaiiitaiiis that it has acted properly in the matter of assessing a security 

deposit on the Coinplainant’s account and has followed all applicable regulations and 



tariffs in doing same. Therefore, the Defendant, Owen Electric Cooperative, respectfully 

requests that the Complaint of Tim and Teresa Harris be dismissed. 

Respectfully submitted, 

CRAWFORD & BAXTER, PSC 
Attorneys at L,aw 
523 Highland Avenue 
P.O. Box 353 
Carrollton, KY 41 008 

Attorney for Owen Electric Cooperative, Inc. 

1 J  CERTIFICATE OF SERVICE 

This is to certify that a true and correct copy of tlie 
foregoing Answer was mailed postage pre-paid on this 
the 3 lst day of October, 2012, to: 

Mr. Jeff Derouen, Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
Frankfort, Kentucky 40602 

Mr. and Mrs. Tim Harris 
3090 Verona Mt. Zion Road 
Crittenden, Kentucky 4 1030 

BY: 

/’ 
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Exhib't B p9 Id1 

Owen Electrle Cooperative, h c .  

FOR Entire I'erriturv Served - 
6 P.S.C. KY. NO. --. 

1st Revised SHE= NO. 36 ---_ 
CANCELLING P.S.C. KY NO. 6 
Orieinal SI-IEETNO. 36 

Community, Town or City 
- 

(Name of Utility) 
._I_ -- 

RULES AND REGULATlONS 
--I_-- _I_ -. 

13. DEPOSLTS 

The Cooperative may require R minimum cash deposit or  other guaranty to secure payment of bills 
except for members qualifying fer service reconnection pursuant to 807 ICAR 5:006, Section 15, 
Winter Hnrdslsip Recounectiun. Service may be refused or discorillnued for failure to pay the 
requested deposit. Tnterest will accrue on all deposits at the rate prescribed by law beginning on the 
dute of the deposit. interest accrued will be refunded to the customer or  crcdited l o  the  custonier's 
tiill on an annual basis. If interest is pnid or credited to tlic ciistomer's bill prior to hvelve (12) 
rriotttlis from tlre date of deposit o r  the lust interest payment date, the payment or  credit shall be on a 
prornted basis. 

The deposit may be waived 11po~ a member's showing of ~3 satisfactory credit o r  payment history 
with ariollrer electric utility. Deposits on residential nccoiiiits wiil be returned after eighteen (18) 
inontlas if tlie cnstomer has esfablislied a sntisfactory payment recclrd for that period. Deposits on 
aon-residential nccoiints will be rctiirned riftcr five (5) gcars if the niember Ims established a 
satisfactory pnyynrent record for' lhaf period. Ef a deposit has beers waived or  retiirned and tlie 
tneinber fails to rnniiilsin B stitisfactory payment recor6, a deposit nray then be required. The 
Cooperative may require R deposit in :rddition to the initial deposit if tlrc inember's classificntion of 
service chnngcs o r  Xthcre is n substnntial clrangc in usage. Upon terminntion o f  service, tlre deposit 
and any interest cnrrietl and oived will be credited to the final hill with ariy remainder refunded to 
the member. A n  appropriafe anlourat of the deposit may be retained and transferred to another 
existing account of tlie same member iftlie credit history is not satisfactory. 

I n  determining whether a deposit will be required or waived the following criteria will be considered: 

A. Previous pavment tiistnrv wit11 the Cooperative. I f  the ritember has no previous Iiistory with 
the Cooperntiv, residential mentbcrs niay have their inmediate past provider of etectric 
service complete the Cooperntivc's Letter of Referral for approval. Letters niirsl iridicate a 
satisfactory payment history for a miniinurn of hvelve (12) consecutive inorstlis with tlic 
previous provider. 

Noli-resitlential meiabers may complete :I credit application with the Coopernlive listing 
several saurcedlines of establislaed credit and b:inking history. Sourceshes  of credit must 
have been estnbllslied for a s:ilisfactory period of time and must be of cornpnrable qunlity 
nnd aniount to waive B deposit. 

B, 
43. 

Whctlicr [lie member has filed bnekruptcy proceedings within the last sweii (7) years. 
Whether another iriember witti n good payment history is willing to sign 8s n gunrantor for 
payinent of ffie ;Iccoiinl. 
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FOR %tire Tenritorv Served 

P.S.C. KY. NO. 6 
f&ReviNed SHEETNO. 37 

&en Eicctris: Cooperative, IRC. CANCELLING P.S.C. ICY NO. 6 - x- 

OrIpjnal SHEETNO, 37 ---- 

- R m S  AND REGULATIONS _-.. - 

Comnnity, Tam or City 

mame oE'utility) 
-I_-- .--- 

13. DEPQ!%TS IconbinmeQ 

D. 

E. 

If the deposit is held longer f h ~  eighteen QS) months, the deposit will be recafculsted at the 
member's reqnrest, based on the member's actual usage. If the deposit on acconnt differs €ram tho 
recalculated amount by more than $10.00 for a residential member or  ten percent (10Y0) €or a non- 
midentid member, the Cooperative may colIect any underpayment and shall rafnnd my 
overpayment by check or credit to the member's bill: No refbnd will be made if the member's bill is 
delinqaent n t  the time of the recdculation. 

Whether the member has a safjsfsictory credit record and rating 8s reported by credit 
bmeanslagencics. 
Whether the member has been suspected of previous diversion or tampering of service. 

All member deposifs shall be based upon nctual usage of the member at the snmc o r  similar premises 
€or the most recent twelve (12) -month period, if such information h avallnble. If information is nut 
available, the deposit wUI be based on the overage biIIs of sZmilor members and prrernbes in the 
system. The deposit amount shall not exceed 2112th~ ofthe member's actual o r  estimated annual bfll. 


