CRAWFORD & BAXTER, P.S.C

ATTORNEYS AT LAW

523 Highland Avenue
P.O. Box 353
Carrollton, Kentucky 41008

James M. Crawford
Ruth H. Baxter

October 31, 2012

Mr. Jeff Derouen, Executive Director
Public Service Commission

211 Sower Boulevard

Frankfort, Kentucky 40602

RE: Owen Electric Cooperative
Case No. 2012-00472 (Compliant - Harris)

Dear Mr. Derouen:

Phone: (5602) 732-6688
1-800-442-8680

Fax: (5602) 732-6920

Email: CBJ523@A0L.COM

RECEIVED

NOV @1 2012

PUZLIC BERVICE
COMIZSION

Please find enclosed the original and ten (10) copies of the response of Owen Electric
Cooperative to the Complaint filed by Tim and Teresa Harris in the above-referenced case.

Respectfully yours,

CRAWFORD & BAXTER, P.S.C.

74/1/(44 /! 6)7 )N

es M. Crawfor

el

ounsel for Owen Electric Codperative, Inc.

S
IMC/mns

Enclosure



COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of the application of: % F @ F W - @

Tim and Teresa Harris, )
Complainant ) NOV § 1 2012
) S
v. ) CASENO.201200472  comniied OCE
)
Owen Electric Cooperative, Inc., )
Defendant )
)
ANSWER OF DEFENDANT,

OWEN ELECTRIC COOPERATIVE, INC.
Defendant, Owen Electric Cooperative, Inc. (“Owen Electric”), acting by counsel, makes the

following Answer to the formal Complaint filed herein by Tim and Teresa Harris (“Harris”).

1. Owen Electric acknowledges receipt of the Complaint of Harris, having been duly notified
of its filing by the Commission’s notice dated October 22, 2012 and received by Owen Electric on

October 24, 2012.

The above-named defendant, for answer to the complaint in the proceeding, respectfully

states:

a) Owen Electric acknowledges that the Complainant’s account (Harris account) was

charged a security deposit in the amount of $320 on May 18, 2012.

b) Owen Electric disagrees with the Complainant’s claims that their account payment
history has been satisfactory and does not warrant a security deposit. The attached
schedule (see Exhibit “A”) provides a detailed payment history. Owen Electric monitors

the payment history of all its members to ensure that those members who do not pay in



d)

accordance with the Cooperative's payment terms are secured with adequate deposits.
Multiple late notices and non-payment disconnect tickets have been produced on the
Harris account as a result of the delinquent payment history, despite accommodating the
Complainant’s request to change the billing due date to coincide with their payment
ability. A 'deposit warning' letter was sent on 4/17/2012 informing the Complainant that
the account would continue under review and if the account status did not become
current and future payments were not made by the due date, a deposit would be required.
On May 18, 2012 since the account remained in a delinquent status, a security deposit

of $320 was assessed.

In the handling of the Complainant’s account, Owen Electric has followed the Kentucky
Public Service Commission's General Rules and Regulations(807 KAR 5:006, Section
7 Deposits) which states that a utility may require from any customer a cash deposit to

secure payment of bills.

In the handling of the Complainant’s account, Owen Electric has also followed its
“DEPOSIT” tariff as approved by the Kentucky Public Service Commission (see Exhibit
“B™). Per Owen Electric’s “DEPOSIT” tariff, interest will accrue on the Complainant’s
deposit and will be credited on the Complainant’s bill on an annual basis. Furthermore,
the Complainant’s account will be monitored and the deposit will be returned after
eighteen (18) months if the Complainant has established a satisfactory payment record

for that period.

Owen Electric maintains that it has acted properly in the matter of assessing a security

deposit on the Complainant’s account and has followed all applicable regulations and



tariffs in doing same. Therefore, the Defendant, Owen Electric Cooperative, respectfully

requests that the Complaint of Tim and Teresa Harris be dismissed.

Respectfully submitted,

CRAWFORD & BAXTER, PSC
Attorneys at Law

523 Highland Avenue

P.O. Box 353

Carrollton, KY 41008

Attorney for Owen Electric Cooperative, Inc.

Q«M@S 4 @40%9/ |

ames M. Crawford

CERTIFICATE OF SERVICE

This is to certify that a true and correct copy of the
foregoing Answer was mailed postage pre-paid on this
the 31* day of October, 2012, to:

Mr. Jeff Derouen, Executive Director
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, Kentucky 40602

Mr. and Mrs. Tim Harris

3090 Verona Mt. Zion Road
Crittenden, Kentucky 41030
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Owen Electric Cooperative, Inc,

FOR Entire Territorv Served

,%g“.’EAHB

Community, Town or City
P.S.C.KY. NO. 6

Ist Revised SHEET NO, 36

CANCELLING P.8.C. KYNO. __6

Original SHEET NO. 36
(Name of Utility)
RULES AND REGULATIONS
£3. DEPQOSITS

The Ceoperative may require a minimum cash deposit or other guaranty to secure payment of bills
except for members qualifying fer service reconnectien pursuant to 807 KAR 5:006, Section 15,
Winter Hardship Recounection. Service may be refused er discontinued for failure to pay the
requested deposit. Interest will acerue on alt deposits at the rate prescribed by law beginning on the
date of the deposit. Interest acerued will be refunded te the customer or credited (o the customer’s
bil on an annual basis. If interest is paid or credited to the customer’s bill prier to twelve (12)
months from the date of deposit or the last interest payment date, the payment or credit shall be on a
prorated basis.

The deposit may be waived upon s member’s showing of a satisfactory credit or payment history
with another eleciric utility. Deposits on residential accounts will be returned afier eighteen (18)
months il the custonter has established a satisfactory payment record for that period. Deposits on
non-residential accounts will be returned after five (5) years if the member has established a
satisfactory payment record for that period. If a deposit has been waived or returned and the
member fails to maintain a satisfaciory payment recerd, a deposit may then be required. The
Ceoperative may require a2 deposit in addition to the initisl deposit il the member’s classification of
service changes or if there is a substantial change in usage. Upon termination of serviee, the deposit
and any interest earned and owed will be credited to the final bill with any remainder vefunded to
the member. An appropriate amount of the deposit may be retained and transferred to another
existing account of the same member if the credit history is not satisfactory.

In defermining whether a deposit will be required or waived the following criteria will be considered:

A, Previous pavment historv with the Cooperative, H the member has no previeus history with
the Cooperative, residential members may have their immediate past provider of eleciric
service complete the Cooperative’s Letter of Referral for approval, Letters must indicate a
satisfactory payment history for a minimum of bwelve (12) consecutive menths with the
previous provider.

Non-residential members may complete a eredit application with the Cooperative listing
several sources/lines of established credit nnd banking history. Sources/lines of credit must
iiave been established for a satisfactory period of time and must be of compsarable quality
and amonnt to waive a deposit.

. Whether the member has filed bankruptey proceedings within the last seven (7) years.
Whether another member with a pood payment history is willing to sign as a guarantor for
payment of {he account.
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DATE OF ISSUE

June §, 2012

DATE EFFECTIVE

Month / Date / Year
July 12, 2012

HKEMTUCKY
PUBLIC SERVICE COMIMISSIOMN

_ Momh / Dme { Year

ISSUED BY

T,

TITLE

(Ssg,numrc of Officer)

President/CEQ

JEFF R DERCUEN
EXECHUTIVE DIRELCTOR

TARIFF 7"~:M}( I

Jwﬂf iwfl y

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION

[N CASE NO.

DATED

EFEECTY E

I, .



Exhibit B
2of 2
FOR ______ Entire Territory Served
Community, Town or City
P.S.C.KY.NO. 6
1st Revized SHEET NO, 37
Owen Electric Conperative, Inc, CANCELLING P.8.C. KXY NO. 6
Oripinal SHEET NO. 37
(Name of Utility)
RULES AND REGULATIONS
13. DEPOSTTS (continned

. Whether the member has a satisfactory credit record and rating as reported by credit
bureans/agencies.
E. Whether the member has been saspected of previous diversion or tampering of service.

If the deposit is held longer than eighteen (18) months, the deposit will be recaleulated at the
member’s request, based on the member’s actual usage, If the deposit on account differs from the
recaleulated amount by more than $10,00 for a residentizl member or ten percent (10%) for a non-
residenfizl member, the Cooperative may collect sny underpayment and shall refund any
overpayment by check or credit to the member’s bill. No refund will be made if the member’s bill is
delinguent at the time of the recalculation.

CALCULATED DEPOSITS

All member deposits shall be based upon actual asage of the member at the same or similar premises
for ihe most recent twelve (12) — month period, if such information is available. If information is not
available, the deposit will be based on the average bills of similar members and premises in the
system. The deposit amount shall not exceed 2/12ths of the member’s actual or estimated annnal bill,

(M

DATE OF ISSUE, June 8§, 2012 e
Month / Date / Year KENTUCRY
SUBLIC SERVICE COMMISSION
DATE EFFECTIVE July 12,2512 FUBLIC SERVICE CORMMISSION
JEFF B DEROUERN
Month / Date / Year EXECUTIVE DIRECTOR
1SSUED BY M—@—:;—- TARIFE BRAMOH )
(Signature of Officer) 'J y /
) J7 0 fof
TITLE President/CEQ f{_ﬁtmf ﬁ“}i‘»&fﬁuj

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NQ. DATED

EFFEOTIVE




