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I 

WINDSTREAM KENTUCKY EAST, LACS STATUS REPORT 

On November 7, 20 12, the Public Service Coinmission of Kentucky (“Coniinission”) 

conducted an informal conference to address both tlie services issues raised by Tatyana and 

Donna Austin in their complaint and Windstream Kentucky East, LLC’s (“Windstream”) efforts 

to address those issues. At the iiifonnal conference, the parties agreed that Windstream should 

file a status repoi-t on November 26,2012 advising the Commission about the status of the issues 

raised by the Austins. Windstreain repoi-ts the following: 

(1) The Austins experienced one instance of their internet service dropping on 

Noveinber 1 1,  201 2. Otherwise, they have not experienced any issues with tlie services provided 

by Windstreani. 

(2) Windstream has agreed to provide the Austins with the six-month credit requested 

at the informal conference. Windstream notified the Austins of this decision on November 14, 

2012, and informed the Austins that the credit was applied to the account. 

(3) Windstream advised the Amtins of the procedures that need to be followed for an 

additional name to be added to the account at issue in this matter. Windstream will continue to 

work with the Austins to see that this is accomplished. 



Rased on the foregoing, Windstrearn requests that the Coinmission continue to hold this 

matter in abeyance pending a subsequent status report at a time determined to be appropriate by 

the Commission. 
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